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1 CyG'ekTu rocnopaptoBaHHs — ig cy6’ekTamu rocnoaaptoBaHHs B [JoroBopi MaloTbCs Ha yBasi: lopuanyHi 0cobu-pe3naeHTy, ix BiZokpemseHi
niapo3ainu, BiAoKpeMneHi Niopo3ainy puanyHnX ocié — HepesnaeHTiB, 0cobu, Lo CTBOPEHI BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu,
Ons 3abe3neyeHHs Takux BUAIB AisnNbHOCTI fK BUPOBHMYa koonepauis, cnifibHe BMPOOHWUTBO Ta iHLWI BMAM CMiNbHOI AiSNbHOCTI, WO
3[JNCHIOTLCSA Ha NiacTaBi OroBopiB (KOHTPaKTiIB) 6€3 YTBOPEHHS HOPUANYHOT 0cobu, isnyHi ocobu-nianpuemui, disnyHi ocobw, ski npoaasTb
HesanexHy npodeciviHy QisnbHICTb BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHU.

2 MpencTaBHULTBA - NPeACTABHULITBA Ta iHLUI BiIOKpEMeHi Niaposainu lpuaniHnux ocib-HepeauaeHTiB, sKi He 3OINCHIoTb MiANPUEMHULLKOI
DiSANbHOCTI Ha TepuTopii YKpaiHW, odilinHi NpeAcTaBHULTBA, MiXKHApPOAHI opraHisauii Ta ix BiAoKpeMneHi Miapos3ainuv, Wo mawTb IMyHITET i
OUMNMOMaTUYHI MpYBinei, a TakoX MPeACTaBHULTBA iHLWIMX OpraHisauinl 3 MIiCLe3HaXOMKEHHsIM 3a MexaMu YKpaiHu, siki CTBOpeHi Ta AitloTb
BiAMNOBIAHO A0 3aKOHOAABCTBA iHO3EMHOT AepXKaBy i He 34INCHIOITb NIANPUEMHULBKOT AiANbHOCTI BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW.



Pospin I. 3ArANbHI MOJTOXXEHHA

Lien HoroBip 6aHkiBcbkoro obcenyrosyBaHHs B AT  «[MIPEYC BAHK MKB» cyG’ekTiB
rocrnogaploBaHHs, puandHMX ocib-HepeaunaeHTis, npeactaBHMUTB (gani — [dorosip) € nponosuuieio AT
«MIPEYC BAHK MKB» (gani — baHk) yknactu goroBip npo HagaHHSA baHkiBCbKMX nocrnyr Ha ymoBax, Lo
BCTaHOBMeEHi y uboMy [loroBopi 3 KoxXHUM KnieHTOM, XTO 3BepHeTbCs A0 baHKy, Ta € JOroBOpoM NpueaHaHHs,
0o skoro KrnieHT moxe npuegHaTUChb Ha 3a3HavyeHUX yMoBax 3a BiAnoBiAHOK BaHKIBCLKOIO NOCMYroto.

Horogip, 3asBa npo npuegHaHHsa go Jorosopy, Jonatok Ao 3assu Npo npuegHaHHa Ta/abo gorosip
OaHkiBcbkoi nocnyru (y pasi HasiBHOCTIi abo y pasi HeoOXiOHOCTI yknageHHs) Ta Tapudun € HeBigQ EMHUMMU
YacTVHaMu OAWH OOHOrO Ta CKragaktTb EAMHUA JOKYMEHT — [oroBip.

JoroBip yknagaeTbCcs B MNOpsiAKy, BCTaHoBneHomy cT. 634, 641 LmBinbHoro koagekcy YkpaiHum,
po3milytoTbes baHkom B mepexi IHTepHeT Ha Beb-canTi BaHky 3a agpecoto: https://www.piraeusbank.ua/ ,
BM3Ha4ae nepenik, NopsaoK Ta yMoBu HagaHHs KnieHTam BaHKiBCbKkMX nocnyr.

[oroBip MiCTUTb €NeMeHTU Pi3HMUX NPaBOBIAHOCUH | € 3MillaHUM Yy PO3yMiHHI CT. 628 LinBinbHOro
kogekcy YkpaiHu. [lorosip € o6oB’siskoBuM Ans baHky Ta KnieHTa, akuii HanexHuMm YmHOM npuegHaBcs Ao
[orosopy.

YMoBU, nonoxeHHsa [oroBopy, WO BUKNageHi y uboMy Posgini | € 3aranbHummn ans 6yab sikoi
BaHkiBCcbKOi nocnyru, wo nepenbaveHa umm [JoroBopom. [loaaTkoBi YMOBW, MOJIOXKEHHS LLO CTOCYHTbCSA
KOHKpeTHOi BaHKIBCbKOi nocnyrn, nNpoaykTy MOXyTb OyTW BUMKNaAeHi TakoX Yy IiHWWX po3finax Lboro

[oroBopy.

BU3HAYEHHA TEPMIHIB

ABTeHTUIiKaLia - npouenypa BCTAHOBMEHHS 3a LOMOMOroOK crneuianbHUX nporpaMHux 3acobis
JocToBipHocTi KnieHTa.

Bank — AT “MIPEYC BAHK MKB”. MicuesHaxomkeHHs Bbanky: YkpaiHa, 04119, m. Kwis, Byn.
binopycbka, 11, ineHTudikauinHmm kog 20034231.

Knient — ‘topugnuHa ocoba-pes3vaeHT, BiOOKPEMIeHi  nigpo3ginv  LpuUAMYHOI  0cobu-
pe3ngeHTa/lopuanyHoi ocobu-HepesnaeHTa, isnyHa ocoba-nignpuemenb, disnyHa ocoba, Wo NpoBaanTb
He3anexHy nNpodeciiHy AianbHICTb BiANOBIAHO A0 3aKOHOO4ABCTBA YKpaiHW, opuanyHa ocoba-Hepe3naeHT,
NPeACTaBHMUTBO Ta iHLWI BigOKpPeMIeHi Migpo3ainv puanYHOI 0cobu-HepesnaeHTa, SKi He 34IACHIOTb
NiANPUEMHULBKOT AIANbHOCTI HAa TepuTopil YKpaiHuM, odilinHi npeacTaBHULTBA, MiXKHApPOAHI opraHisauil Ta ix
BiJOKPEMISIEHI MigpPO34iny, WO MalTb IMYHITET | AUNNOMaTUYHI NPUBINE, a TakoX NpeacTaBHUUTBA iHLINX
OpraHisauii 3 MiCLEe3HaxXOMKEHHAM 3a MexamMu YKpaiHu, $Ki CTBOpPEeHi Ta AitoTb BIignoBigHO [0
3aKOHO4ABCTBA IHO3EMHOI [JepXaBu i He 3AiMCHITb NiANPUEMHULBKOT OiSNbHOCTI  BignoBigHO [0
3aKoHO4AaBCTBa YKpaiHK, a Takox ocobu, L0 CTBOPEHI BIAMOBIAHO 40 YMHHOIO 3akOHOA4aBCTBA YKpaiHu, Ans
3abesneveHHss Takvx BUAIB AISNbHOCTI 9K BUPOOHMYA Koonepauis, chiflbHe BMPOOHMLUTBO Ta iHWi BUAM
CNiNbHOI AiSNbHOCTI, WO 3AINCHIOITBCA Ha NigcTaBi OOroBOpIB (KOHTPakTiB) 6e3 yTBOPEHHS OpUANYHOT
0cobu, ki OTPMMYIOTb YM MatoTb HaMip oTpuMaTn 6aHKIBCbKy NOCnyry.

KnienTt Ta BaHk gani no Tekcty pasoM «CTOPOHMU», a KOXeH OKpeMo sk « CTopoHa.

BaHkiBcbka nocnyra — Bci Ta/abo 6yab-sika 3 6aHKiBCbKUX, (PiHAHCOBMX, NNATKHMX, IHLIMX MNOCHYT,
y TOMY YUCIi BUKOHaHHSI OKpemMux abo pa3oBuMx NnaTikHMX onepadin, wo baHk mae npaBo HagaeaTy KnieHTy
BiQNOBIOHO 40 YMHHOMO 3akoHoAaBcTBa YkpaiHu, CtatyTy baHky Ta Ha nigcrasi Lboro [Jorosopy.

BoproBi 3060B’A3aHHA — 3000B’si3aHHA KnieHTa nepen BaHkoM Wo[o0 NOBEPHEHHS Oyab-siKOi
3aboproBaHocTi KnieHTa nepeg BaHkom, cnnatu WoMiCAYHMUX NnaTexis, CnnaTu NPOLIEHTIB 3a KOPUCTYBaHHS
kowTamu, HecaHkuioHoBaHum OBepgpadToM cnnatv KOMICi, neHi Ta wTtpadiB (SKWwo Taki 6yayTb),
BigWKOAYBaHHA 30uTKiB Ta/abo iHWuX nnartexis, BuTpaT baHky, nepenbadeHux [oroBopom, Ta/abo
Tapndamum

[oroBip - cknagaetbcsa 3 Lboro [orosopy, SkMn po3MmiweHuni (onpuniogHeHnn) Ha OdiuiiHomy
CawnTi baHky https://www.piraeusbank.ua/ Ta B 3aranbHO4OCTYMNHWX A1 KIIEHTIB MicLsX B ycTaHOBax baHky,
BignoBiagHoi 3asaBuM Npo npueaHaHHA ao [doroeopy Ta/abo BignoBigHOro JoroBopy/-iB 6aHKIBCbKOI MOCNyrK,
ykrnageHoro mix KnieHtom Ta BaHkom (y pasi HasiBHOCTI abo y pasi HeobXxigHOCTI yknageHHs ), Ta Tapudis.

Horosip, 3asBa pasom 3 [JogaTkamu o 3asBu, okpemuin forosip 6aHkiBCbKOi nocnyru Mix KnieHtom
Ta BaHkom pasom 3 JogaTkoBMMM yrogamMu/4oroBopamm Npo BHECEHHS 3MiH 40 HBbOTO (y pasi HasiBHOCTI abo
y pasi HeoOXxigHOCTi yknafeHHsl), Ta Tapudu € HeBig EMHMMKM YacTMHaMU OOHE OOHOro Ta B LifloMy
cknagatoTb [Jorosip.

Doroeip 6aHkiBCbKOi mocnyru 3 - Oorosip Npo HadaHHA MeBHOI 6GaHKiBCbKOI, (iHAHCOBOI,
NNaTiKHOI, iHWOT NOCMyrn, WO CTaHOM Ha AaTty npueaHaHHsa KnieHta go uboro [1oroBopy BXe € yKrnaaeHui
Mk BaHkom Ta KnieHToM abo sk moxe 6yt yknageHui B ManbytHeomy mix KnieHtom ta BaHkom (y
pa3i HeobXiAHOCTI Takoro yKknageHHs) nicns npuegHaHHea Knienta go [lorosopy.

3 Jlorosip GaHKIBCHKOT MOCIyTH BHKOPHCTOBYETBCS 10 TEKCTY LOro Jlorosopy JUisi BUIIAJKIB HAsBHOCTI OKPEMOTO JOTOBOPY OaHKIBCHKOI MOCIYIH MK
Kiienrom Ta bankom crtaHOM Ha Jaty npHeaHaHHS 10 11boro JloroBopy Ta/abo y pasi HeoOXiTHOCTI YKJIaaHHS TaKOTO JOTOBOPY OaHKiBCHKOT ITOCITYTH MiCIs
npueaHanns Kiienra 1o nporo Jlorosopy
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3asBa npo npuegHaHHsA go [oroBopy (3asBa npo npueaHaHHA abo 3asBa) - 3asBa KnieHta npo
npuegHaHHsa ao [loroeBopy y BcTaHoBneHin baHkom d¢opmi, wo HagaHa KnieHTom 0o BaHky B nopsgky,
nepepbayeHomy LM [JoroBopom.

3asBa niaTBepaXye akuenT npono3uuii baHky Ta npueaHaHHsa KnieHta go [loroBopy, HagaHHs 3roam
KnieHTa Ha 3giicHeHHs BaHkom 06cnyroByBaHHs1, OTpUMaHHSA baHkiBCcbknx nocnyr obpanunx KnieHtom, 3rigHo
Bi4MOBIAHNX YMOB.

Dopatok no 3asBu - 3asBa KnieHTa npo 3MiHy YMOB KOPUCTYBaHHsSI BaHKIBCbkMMMK nocryramm y
BCTaHOBIEHI BaHkom ¢popmi, Wo HagaHa KnieHToM B nopsiaky, nepegdadeHoMy uum [JOroBopom.

HopaTtok no 3asBm HagaeTbest Ao BignoBigHOT 3asBu, € i HEBIAQ'EMHOK YacTUHOW Ta nepeabavae
BHECEHHS 3MiH Ta/abo gonoBHeHb 00 Takoi 3asiBu. KoxxHa 3asBa pasom i3 [logaTkamm go Takoi 3asBu €
HeBig’ €MHO YacTuHo [Jorosopy.

EnexktpoHHun nignuc (EM) — cykynHicTe gaHux, oTpMMaHa 3a [OMOMOrow KpuntorpadivyHoro
nepeTBOPEHHA BMICTy €NeKTPOHHOIo [AOKYMeHTa, fka [gae 3Mory nigTBepauTV WMOro UinicHIiCTb Ta
ineHTudikyBaTn ocoby, sika Moro nignucana.

KET — kBanicikoBaHMM eNeKTPOHHUIA NiANUC (BXMBAETLCS Y 3HAYEHHI 3rigHO 3 TepMiHamMm Bi4nNoBiAHO
00 3aKkoHogaBcTBa YKpaiHM) abo BigganeHun keanigikoBaHWA enekTpoHHur nignuc  «fLis.llignmuc»
(BMKOPUCTOBYETBLCA NPU HASBHOCTI TEXHIYHOT MOXIMBOCTI) .

HBY — HauioHanbHun 6aHk YkpaiHu.

HeramHo - HaMKOPOTLLUMIA MOXIMBUI CTPOK, ane He Mi3Hille HaCTYNMHOro onepauinHoro/poboyoro
OHS, ¥ SKMIN MarTb BUKOHyBaTuCs (BigOyBaTuCs) BiAMOBIAHI Aii 3 MOMEHTY HacTaHHA nigctaBu Ang ix
BVKOHAHHS.

HecaHkuioHoBaHui nepeka3 a6o MNoBigoMneHHs NPo HeHaneXHU nepekas — pyx NEBHOI CymMu
KOLUTIB, BHACMIOOK SKOrO 3 BWHM iHiLiaTOpa nepekasy, KM He € NNaTHUKOM, BiabyBaeTbes i cnucaHHs 3
paxyHKa HeHanexHoro nnatHuka Ta/abo 3apaxyBaHHS HA paxyHOK HEHamnexHOro OTpumMyBada 4v Buaaya
MOMYy CymMK nepekasy B roTiBKOBIM Y/ MANHOBIN (hOpMi Nepekas KOLWTIB, 34iNCHEHUN ocobamu, SkiHe MatTb
Ha Le npaBa abo NOBHOBaXeHb, BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu.

Homep TenedoHy - HOMep TenedoHy ynoBHoBaxkeHOi ocobu KnieHTta, sakui KnieHT 3asHadvae y
3asBi/[JogaTtky oo 3assu.

O60B’sizkoBa (NpocTa) aBTeHTUiKaLisi — BCTaHOBIEHHS 32 ONMOMOIOH creLianbHMX NPorpaMHnX
3acobiB gocToBipHocTi KnieHTa nig yac HagaHHs gocTyny Ao Cuctemu KnieHT-baHk..

OnepadinHum 4yac — yactmHa poboyoro gHs baHky, npoTtarom skoi baHk npunmae Big KnieHta
BiMOBIAHI pO3paxyHKOBI JOKYMEHTW, NAATKHI IHCTPYKLIT, pO3NopAm;KEHHS Ha BiAKMMKaHHS TOLLO, LLIO MaloTb
OyTn 06pobneHi, nepefaHi Ta BUKOHaHi BaHKOM MPOTArom LibOro camoro pobo4oro AHS, 34INCHIOE BigNOBIaHI
onepauii.

OnepauiiHnin yac baHky BCTAHOBNIOETHCS 3rigHO 3 BHYTPILWHIMM JOKyMeHTamu BaHky, i3 3mictom
Akux KnieHT moxe o3HamoMuTuCb y mpuMmiwieHHi baHky abo 3a 3anuTom, SKWO iHWe He nepeabadeHo
3aKOHOA4ABCTBOM YKpaiHW. TpuBanicTb onepauinHoro yacy Bu3HayaeTbCd Haka3om Lwo[o BCTAHOBMEHHS
onepavuinHoro yacy ta pobo4yoro aHst baHky.

Maponb gna nepworo Bxoay B Cuctemy KnieHT-BaHk — TumuacoBuii naponb (KomOiHauis
undp/6yks/cumBoniB), aBToMaTU4HO cpopmoBaHuin Cructemoro KnieHT-baHk Ta HanpaeneHun KrieHTy Ha
noro Homep tenedoHy. MNaponb anga nepworo Bxody B Cucrtemy KnieHT-baHk Bigomun nuwe KnieHty i €
HeobxigHMM ans nepworo Bxogy KnieHta B Cuctemy KnieHT-BaHk, Ta nignarae 3minHi Ha Naponb nicns
nepworo Bxoay B Cuctemy KnieHT-bBaHk.

Maponb — napone (KomOiHaUis undp/byks/cMmBoniB), BCTaHOBMEHWUA KnieHToOM camocTinHo nicnst
nepworo Bxogy B Cuctemy KnieHT-baHk. Maponb Bigomui nuwe KnieHTy i € HeobxigHum gns wmoro
ineHTudikauii npu 3gincHeHHi onepaui B Cuctemi KnieHT-baHk.

MigTBepAXyO4i OKYMEHTU — JOKYMEHTU/KONIi AOKYMEHTIB, siki nepegatotbesa KnieHTom go baxky
3a gonomoroto Cuctemm KnieHt-baHk abo B naneposii opmi, BKMOYaUn, ane He 0OMeXyUnChb, TakUMM
SIK — JOFOBOPM, KOHTPAKTU, NIMCTU, AOBIOKWA, MUTHI Aeknapalii, akTu, iHBocK, cneundikadii Ta 6yab-aki iHLWi
HeoOXxigHi BaHKy AOKyMeHTW Ans 3AINCHEHHSA BarnitoTHOTO KOHTPOMK Ta iHWWMX noknageHwx Ha baHk y
BiONOBIOHOCTI 3 YNHHMM 3aKOHO4ABCTBOMYKpaAiHWN (PYHKLIiN KOHTPOIIO 3a NpaBOMIpHICTIO onepadin KnieHTa.

PaxyHOK — TMOTOYHWA paxyHOK, MOTOYHUIA pPaxyHOK [0 SKOr0 BUNYLLEHO MNNaTbKHURA
IHCTPYMEHT/NNaTiXkHy KapTKy (KapTKOBUIN paxyHOK), iHLUWIA paxXyHOK OKPiM BKNaAHOro (4eN03UTHOro) paxyHkKy,
Lo BigkpuBaeTbca baHkom KnieHTy 3rigHo ymoB [lorosopy.

Po6ouunit aeHb — pobouniin feHb, NpoTsArom sikoro baHk Hagae Nocnyrv Ta KU He BKIOYae BUXIAHI,
CBSATKOBI, HepobOYi AHi BU3HAYEHI 3rifHO YMHHOIO 3aKOHOLABCTBA YKpaiHMU.

Po3paxyHkoBu#M nepioa - NPOMIXKOK Yacy, Lo BCTAHOBIKETLCSA 3 27 YMcna nonepeaHboro Micsaus
no 26 4MCrnO MNOTOYHOrO KaneHOapHOro Micsausa (BKIHOYHO) i BUKOPUCTOBYETbCA AN PO3PaxyHKy Ta
HapaxyBaHHS! LLIOMICAYHNX KOMICill 32 06CIyroByBaHHS.

Cuctema KnieHt-BaHk — 3acib gnctaHuinHoi komyHikauii Ta obcnyroByBaHHsa KnienTiB - Winbank
Business Ta/abo Piraeus Online Banking, Ta/aboWEAGROBANK, Ta/abo 6yAab-saKui iHWWIA NpOrpamHo-
TEXHIYHMI KOMMNeKc/cMcTemMa AMCTaHLUINHOro o6cnyroByBaHHs KnieHTiB, 3a Jonomoroto skmnx baHk 3gincHioe
OVCTaHuinHe obcnyroByBaHHA KnieHTiB.



Tapudom — Tapudun abo TapmncHUIN NakeT, B AKOMY BKasaHi po3Mipu onnaTtu 3a HagaHHs baHKiBCbkunx
nocnyr, a TakoxX iHwa iHdopmauisa, nepenbaveHa [oroBopom, BCTaHoBreHi baHkom Ha paty
34incHeHHsi/HagaHHsa/onnatu  BignoBigHMx baHkiBCbkMx nocnyr. Tapuu € HeBIZ’EMHOK 4acTUHOK
Horosopy. Tapudu NoBiAOMASIOTLCA LUMASXOM PO3MILLEHHS Y crielianbHMX MiCUaX Y NPpUMILLEHHI BiaaineHb
baHky Ta/abo uepe3 Cuctemy KnieHT-bank (y pasi nigknioveHHs), Ta/abo Ha cawnti baHky
(https://www.piraeusbank.ua/)*.

YpaockoHaneHun enekTpoHHUW nignuc (gani - YEI) - enektpoHHWi nignuc , 9kuin Bignosigae
TakMM BMMOraM: € OJHO3HA4YyHO MOB'A3aHMM (MOB'A3aHOD) 3 MiANMCyBadYeM; Hadae MOXIMBICTb
ideHTudiKyBaTV NiaNMCcyBaya; CTBOPIHOETLCH 3 BUKOPUCTAHHAM OCOBMUCTOrO Krtoya, SKuin nignucysad Moxe 3
BMCOKMM PiBHEM OOCTOBIPHOCTI BUKOPUCTOBYBATM MiJ BNACHUM OOHOOCIOHMM KOHTPOMeM.

YpaockoHaneHun enekTpoHHuM nignuc 3 kBanidikoBaHum ceptudikatom (YEI 3 KC) — YEIT,
CTBOPEHUI 3 BUKOPUCTAHHAM KBasnicikoBaHOro ceptudikata eneKkTpoHHOro nignucy, y KoMy Hemae
BiJOMOCTEN NpOo Te, Lo 0cobMCTUI KINtoY 30epiraeTbest B 3acobi kBanidhikoBaHOrO eNeKTPOHHOrO MignMcy Ym
neyarku.

FATCA (Foreign Account Tax Compliance Act/3akoH npo nogaTkoBUN KOHTPONb iHO3€MHUX
paxyHkiB) - po3ain lNogatkoBoro Kogekcy CLUA, cnpsiMoBaHWiA Ha NPOTUAIK0 YXUINEHHIO Bif CcniiaTu NogaTkisB
nogatkoBumun pesngeHtamm CLUA.

CRS - 3aranbHun cTaHaapT 3BITHOCTI Ta HanexHoi nepesipku iHpopMaLii Npo ¢iHaHCOBI paxyHKu,
KNI BKIMOYae koMmeHTapi Ao Heoro (Common Standard on Reporting and Due Diligence for Financial Account
Information), cxsanenun Pagoto OpraHizadii ekoHoMiYHOro cniBpobiTHMUTBa Ta po3BuTKy 15 nunHa 2014
pokKy (i3 3MiHaMKN Ta AOMNOBHEHHSIMW).

BaratocTtopoHHs yroga CRS - 6aratoCTOpOHHS yroga KOMNETEHTHUX OpraHiB Npo aBTOMaTUYHUIA
06MiH iHdopMmaLieto npo diHaHcosi paxyHku Big 29.10.2014 p., yknageHa BignosigHo Ao cratTi 6 KoHseHuit
Npo B3aEMHy afMiHICTpaTUBHY AOMOMOrYy B MOAATKOBUX CrpaBax.

BuaHayeHHA TepMiHiB, WO HaBedeHi y LboMy [loroBopi MaloTb OOQHAKOBE 3HAYEHHSA SKLLO BOHWU
BMKOPUCTOBYIOTbCS 3 BENUKOI ab0 ManeHbKOol JiTepu, SIK B OOHWHI, TaK i B MHOXWHI, SIKLO iHLIE NPSIMO He
BMNNMBaATUME 3 KOHTEKCTY [lorosopy.

SMS-6aHkiHr a60 SMS-iHopMyBaHHs1 — TEKCTOBI NOBIAOMMEHHS/ sSmMs/CMCc-NoBigOMIeHHs/push-
MOBIAOMITEHHS!, WO HanpaensTbcsa baHkom Ha Homep MoOinbHoro TenedoHy KnieHTa, 3a gonomorot
nocnyr oneparopa MoOinbHOro 38’aA3ky abo 3a gornomorow Oyab-akmx MobinbHMX Ta/abo web goparkis,
iHTepHeT npoTokonie (Viber, iHWKX MeceHopKepiB, TOLLO).

IHWi TepMiHM Ta BU3HAYEHHSI BUKOPUCTOBYIOTLCS B 3HAYEHHI Bi4NOBIAHO A0 YMHHOMO 3aKOHO4aBCTBa
YKpaiHu, SKWo iHwWe He 3a3HadeHo y [Jorosopi.

Mnaea 1. NOPAOOK NPUEAHAHHA OO JOrOBOPY

1.1. NpuegHaHHa KnieHTa go uboro [loroBopy 34iMCHIOETLCA LLUMSAXOM:

- nignucaHHs, HagaHHA KnieHtom 3aasu Ta 1T npunHATTS baHkom B nopsaaky 3rigHo n. 1.3. uiei Mnasw.

Ta/abo

- nignucanHs, HagaHHa KnieHtom 3asBsu Ta it npunHAatTa baHkom B nopsaaky 3rigHo n 1.3. uiei Masu
Ta yknagaHHa Mk CTopoHamMu OKpemoro [oroBopy 6GaHKiBCbKOI mocrnyrM y pasi HeobXxigHoCTi Takoro
yKnagaHHs.

KnieHT wnsaxom npuegHaHHAM o [loroBopy niagTBepaXye:

CBIil aKuenT Ta npueaHaHHA o florosopy B Uinomy,

CBOE 03HaNOMIEHHS Ta NOBHY, 6€3yMOBHY i OCTaToO4YHy 3roay 3 ycima ymoBamu [loroBopy, ymoBamu
BaHkiBcbkoi nocnyru, Ta Tapudamu, BKIOYaym yci 3MiHM Ta gogaTky Ao uboro florosopy Ta/abo Tapudis,
Ta/abo ymoB HafjaHHSA BaHkiBCbkOT nocnyru,

CBOE PO3YMiHHA TOro, wo ymoBu [oroBopy, ymoBu BaHKiBCbKOI nocryru, 3asHadveHi B 3asBi, €
000B’s1I3KOBUMU A1t BUKOHAHHA KrieHTOM y BigMNOBIgHI YacTuHi, WO peryntoe HagaHHsa 6aHKiBCbKOi nocnyru
3rigHo [oroBsopy,

OTpyMaHHs Big baHky Bciei HeobxigHoT iHdopMauii, sika 3rigHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Mae
OyTn HagaHa baHkom KnieHTy nepen yknageHHsm [Jorosopy,

NPUIHATTA Ha cebe pusnKy BMKOHaHHS yMOB [JoroBopy, yMOB BaHKIBCbKOT MOCHyru, 3a3HayeHunx y
3asBi, Npw iCTOTHIN 3MiHi 06CTaBWH, SknMK kepyBanmucb CTOPOHU Npu NpueaHaHHs Ao Jorosopy.

YknageHHam [orosopy CTOpoHM 3acBigvytoTb hakT TOro, WO WOro YKMageHHSA i MOJNOXEHHS
[oroBopy BiANOBIAaTbL BiflbHOMY BONeBUsIBIIEHHIO CTOpIH, )ofHa 3i CTOpiH He 3HaXOAUTLCA NiJ BMSIMBOM
TSOKKMX 0BCTaBMH, MPpUMYyCy TOLWO, yMOBM Ansg CTOPiH € B3aEMOBUTIAHUMM i MOBHICTIO 3pO3YMINNMW.

1.2. Nopanblwe HagaHHA KnieHTy BaHKiBCbKMX nocnyr 34iMCHI0ETLCS 3rigHO BignoBigHUX 3asB Ta
/abo OopaTkiB go 3asB, Ta/abo okpemux [oroBopiB GaHkiBCbKMX nocnyr Mk KnieHTom Ta BaHkom, ski

4 Haiimenysanus B Tapudax tapuduux nakeris «International», «Profi», «Smart» inentnuni ykpaincbkomy ekisanenty «lurepuemenem, «[Ipodi», «Cmapry
BiAMOBiIHO. BukopucTanHs Oy SKOTO 3 IIMX €KBIBAJIICHTIB B TEKCTAaX OKPEMHX JI0TOBOPIB OaHKIBCHKOT MOCTYTH € PIBHOSHAYHUMH 1 6€3yMOBHO CBiTIHTH PO
MOCHJIAHHS HA YMOBH 3a3HAYEHOT0 TAPU(PHOTO MaKeTy.
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yknageHi abo yknagatTbcs y Bunagkax, nepeabadveHunx LM Jorosopom.

1.3. Nopspok npunHaTTa/norogxeHHs baHkom 3asasu, Oopatky oo 3assu.

Micna otpumaHHg Big KnieHTa 3asBu Ta/abo Jopatky o 3assu, OOKYMEHTIB, siki nepenbaveHi
YMHHMM 3aKOHOLABCTBOM YKpaiHW, BHYTpILWHIMU JokyMeHTamu BaHky, baHk posrnsgae taki JokymeHTu. o
dakTy posrnagy baHk mMoxxe abo npunHATKM abo BIOMOBUTU Y NPUAHATTI IX 40 BUKOHAHHSI.

MorogpxeHHa BaHkom HagaBaTy KnieHTy BaHKiBCbKY nocnyry 3rigHO yMOB, 3a3HaYeHuX Yy HadaHin
3asBi Ta/abo [oagatky Ao 3asBu, 34IMCHIOETLCS LUNSAXOM MigNMCaHHS Takux AOKyMeHTiB (3asiBa Ta/abo
[opaTtok oo 3asBu) ynoBHOBa)keHOK 0coboto baHKky Ta HanpaBneHHs KrieHTy npumipHMka norogkeHoi
3asBu Ta/abo dopgaTtky oo 3assm.

Y BUNagKy HenoromxkeHHs baHkom yMoB, BuknageHux KnieHtom y 3asiBi Ta/abo [JogaTtky oo 3asswm,
BaHk Mae npaBo He NPUNHATK Taki AOKYMEHTU 40 BUKOHAHHA Ta nosigomuTun KnieHTy BignoBigHy iHdopmaLLito
y 6yab-siknin cnocio.

1.4. CtopoHu gomoBunucs, wo 3asiea, Joaatok o 3assm abo gorosip 6aHKIBCbKOT nOcnyrn, iHLWi
OOKYMEHTW, nos’sidaHi 3 umm [doroBopom, MOXyTb OyTu nignucadi(yknageHi) sk y naneposin, TaK i B
€reKTPOHHIN opMi.

1.4.1.Y pasi o0opMNeHHS 3a3Ha4YeHNX BULLE OOKYMEHTIB Y nanepoBin hopMi, Taki AOKYMEHTMU:

- HabyBalTb YMHHOCTI 3 OHS X MNigNMcaHHA (yKnagaHHSA) HaneXHUM YUMHOM YMOBHOBaXXEHUMMU
npeactaBHmkamy CTOpiH,

- OitoTb NPOTAroMm CTpoky Aii [Jorosopy,

- 30epiratoTb CBOK YMHHICTb 4O MOBHOrO BMKOHAaHHSA KnieHTOM CBOiX 3060B‘si3aHb 3rigHO LbOro
[oroeopy Ta 3asBu abo goroBopy 0aHKIBCbKOI MOCIYrK,

- yKNageHi y ABOX NpuUMipHUKax, obnasa NnpMMipHUKA MaroTb OOHAKOBY HOPUOUYHY CUITY.

OTpumaHHaM norogxeHoi baHkom 3assu, Joaatky oo 3assm abo AoroBopy GaHKIBCLKOI MOCAyry,
KnieHT nigTBEpAXYE OTpUMaHHS cBOro npumipHuka 3assu, Jogatky oo 3assu abo goroBopy GaHKIBCbKOI
nocnyru BignoBigHoO.

1.4.2. Y pasi oopmneHHs, yknagaHHs (nignucanHsa) 3assu, JOroBopy OaHKIiBCbKOI mocnyrn B
€NEeKTPOHHIV hopMi, Taki JOKYMEHTHU:

- YKNageHi y BUrnagi enekTpoHHOro OKyMEHTY Ta HanpasneHi KnieHTy 3 BukopuctaHHam Cuctemu
KnieHT-baHk abo 3acobamMu eneKkTpoHHOI NOLWTK, WO 3a3HaveHi y BignosigHii 3assi, [JogaTky go 3assu, abo
iHLUMM YMHOM, MOBIQOMIIEHI B MMCbMOBIN OOPMi;

- HabyBaloTb YMHHOCTI 3 gaTu nignucaHHa CTopoHamu WwnsxoMm HaknageHHs KEM/YEM 3 KC
YNOBHOBaXXEHUX NpeAcTaBHuKiB CTOpIH;

- KOXXEH eNneKTPOHHUA MPUMIPHUK AOKyMeHTa 3 obos’askoBuMM peksisutamu Tta KEIM/YEM 3 KC
CTOopiH € opuriHanom Ta Mae OgHaKoBY OPUANYHY CUIY;

- BBaXaTbCA OTpuMaHMmMu KnieHTOM 3 gaTtu BignpaBneHHss baHKkoM eneKkTpoOHHOro MpUMIpHUKa
OokymeHTa 3acobamu Cuctemun KnieHT-baHk (y pasi nigknioyeHHs) abo 3acobamu eneKTpOHHOT NOLUTK;

- ByoyTb BBaXXaTUCA HE NignMcaHMMu (He yknageHumn/He HagaHumm), skwo KEMN/YEN 3 KC KnieHTa
He npownae nepeBipKy, He Oyae NiaTBepoKEHUN BiAMNOBIAHO OO BMMOT 3aKOHO4ABCTBA YKpaiHu Ta/abo OyayTb
BUSIBIEHI 3MIHWN Y €NeKTPOHHOMY [OKYMEHTI.

MignnucanHsam 3asaBu, goroBopy HGaHKiBCbKOi nocnyrn wnaxom HaknageHHst KEM/YEN 3 KC, KnieHT
nigTBepAXye OTPMMaHHS CBOro NpuMipHuka 3assu, 4oroBopy / 4OAATKOBOI yroan A0 HbOro BiAMOBIAHO.

1.4.3. CTopoHM gomoBMAKUCHL, WO Micna yknagaHHsa (nignucanHs) KnieHtom 3asasu/ goroBopy
GaHKiBCbKOi Mocnyru nig Yac noganblioro o6cnyroByBaHHSA KnieHT MoXe BMKOPUCTOBYBAaTU €NEKTPOHHI
nignucn 3 Ginbl CNpPOLEHMMM CTYNEHAMM €eNeKTPOHHOro KpuntosaxucTy, Hix KEIM (YEM, YEM 3
kBanicdikoBaHuM cepTudikatom, iHwni Bua EIM, wo nepeabadenHun [JoroBopom TOWO), ANSA NignucaHHs
OOKYMEHTIB, JOrOBOPIB B €MEeKTPOHHOMY BUMMSi, Wo OyayTe yknagatuca abo HagaBatucs CTopoHamu B
mMexax obcnyroByBaHHSA baHkiBcbkol nocnyrn, wWwo Oyae Hagasatuca 3rigHo  3asasu/Jogatky Ao
3asaBu/gorosopy 6aHKiBCbKOI nocnyru.

1.5. Ons KnieHTa, wo He mae BigkpuToro PaxyHky y baHky/He yknageHwun [orosip, Ta 34iNCHEHHS
Takum KnieHTom Oyab-skmx KacoBux onepauivi B baHky, KnieHT € Takum, Wwo npregHascsa 4o uboro Jorosopy
LWASXOM MNiANMCaHHA HUM BiAMNOBIAHOI MNNATKHOI IHCTPYKLiT KOXHOro pasy npu 3A4iNCHEeHHi NeBHOI KacoBol
onepauii y BigaineHHax banky. [orosip B TakoMy BUnNaaky Ai€ 3 MOMeHTY nignucaHHs KnieHTom BianoBigHOT
NNaTiXkHOT IHCTPYKLIT i JO 3akiH4eHHs pobo4Yoro OHs, 4aTOBAHOIO AHEM 3[iMCHEHHS Bi4MOBIAHOI KACOBOI
onepadii.

1.6. Axwo nonoxeHHa uboro [orosopy Ta 3agasu/Jopatky [0 3asiBU/OKPEMOro [OroBopy
©aHKIBCbKOI MNOCMYIM MO Pi3HOMY PErfamMeHTYyoTb OHE i T€ X MUTaHHS, 3aCTOCOBYHOTHCS MOSOXEHHS LbOrO
Horoeopy 3a ymoBu, wo CTOpoHM He norogunu iHwe y 3assi/Jogatky Ao 3asiBU/OKpeMOMy [AOroBopi
GaHKiBCbKOI MoCnyru.

Mnaea 2. MPEAMET JOrOBOPY



2.1. BignogigHo go ymoB usoro Jorosopy Ta 3assu abo goroBopy 6aHKiBCbKOI MOCNYr , YKNageHux
(nigpnucanmx) mix KnieHtom Ta bBaHkom, BbaHk Hapae, a KnieHT npuimae bBaHkiBCbky nocnyry Ta
3000B’A3yETbCA HANEXHUM YMHOM BUMKOHYBATK CBOI 30060B’A3aHHS, LLO BCTaHOBMEHI B LUboMy [JoroBopi Ta
3asBi abo y BiaNoBiAHOMY OOroBoOpi 6aHKIBCbKOI MOCNYrX BiANOBIAHO, B TOMY YMCHli CBOEYACHO Ta B MOBHOMY
obc4asi 3gincHioBaTy onnaTy BuHaropoaun baHky (KoMmicin, npoueHTIB TOLW0) 3a oTpumaHi baHkiBCbKi nocnyru.

2.2. KoHkpeTHun Bua bBaHkiBcbkoi nocnyrn, obpaHun KnieHTom, BM3Ha4aeTbcsl Ge3nocepenHbo
3asiBoto, [lopgaTtkamu oo 3asBu abo goroBopom OaHkiBcbkoi nocnyru. KinbkicTb BaHKiBCbKMX nocnyr, Lo
HagalTbCs 3a UMM [JoroBopom, HeobmexeHa.

3 MNepenikom baHkiBCcbkux ocnyr Ta NpoAyKTiB, WO MOXYTb HagaBaTmncs 3a uum [JoroBopom KrnieHT
MOXe O3HaMOMMBATUCh B MPUMILLEHHAX BigAineHb/yctaHoB BbaHky 3a 3anutom_abo Ha caunTi BaHky
https://www.piraeusbank.ua/

Mepenik BaHkiBCbkMx nocnyr moxe 6yt 3MmiHeHo/gonoBHeHo BaHkom, npo wo baHk iHdopmye
LWNSXOM pOo3MilleHHs iHdbopMaLii nNpo akTyanbHuA nepenik  BbaHkiBcbkmx [locnyr Ta npoAaykTiB Ha
OdiuinHomy Canti BaHky https://www.piraeusbank.ua/ Ta B 3aranbHOOOCTYMHUX AN KMIEHTIB Micuax B
yCTaHoBax/BiaaineHHsax baHky.

2.3. baHk 3gincHioe HapgaHHsa baHkiBCbkux nocnyr 3a nnaty (BuHaropogy baHky), wo mae
cnnadyBatuca KnieHTom BaHKy y po3mipi, B nopsgky Ta Ha ymoBax, nepeabadvenHux [loroBopoM Ta
Tapudgamu.

2.4. MNepenik baHkiBCbKMX nocnyr, NPoAyKTiB, siki baHk Hagae KnieHTy BignosigHo o uboro [loroBopy
Ta 3assu/dopatky po 3asBu 6e3 yknageHHs OKPEMOro [[OroBopy OaHKIBCbKMX MOCMYr: BigKPUTTS,
0BCnyroByBaHHS, 3aKpUTTA NOTOYHMX PaxyHKiB; BiAKPUTTH, 06CnyroByBaHHSs, 3aKpUTTH NOTOYHMX PaxyHKiB,
00 SKMX BUNYLLEHO MMAaTPKHUA IHCTPYMEHT/MNaTikHY KapTKy; HadaHHA NnaTikKHWX MNOCNyr; HagaHHS
BaHkiBCbK1x nocnyr; HagaHHA nocnyr 3a gonomorot Cuctemu KnieHt-baHk, SMS- iHdopMyBaHHS.

BbaHk Moxe HapaBatm KnieHTam iHWi ©aHKiBCbki mocnyru BigNOBIOHO OO OKpeMMX [AOroBopiB
BaHKiBCbKMX Nocnyr, yknageHnx mik KnieHtamm Ta baHkom, 6e3 npuegHaHHsa 4o uboro [Jorosopy.

naea 3. 3ATAJIbHI MTPABA TA OBOB 'A3KU CTOPIH

B 3a3HaueHil nasi micmsimbcsi 3a2aribHi MOMIOXEHHS, W0 8U3Havyaromsp rpaesa, 0608’s13ku CmopiH.
JLlodamkosi ronoxxeHHs1 npo rpasa ma 0608’s3ku CmMopiH Makox MOXymb Micmumuchk y 8idrnogioHux [nasax
uboeo [Jo2osopy, siKi peaynooms nopss0oK ma ymosu HadaHHs nesHoi baHKiecbKoi nocryeu ma/abo 3aseax,
Lodamkax do 3asie abo okpemux dozosopax baHKIBCbKUX MOCrye.

3.1. NMpaBa Ta 060oB’A3kM KnieHTa

KnieHT mae npaBo:

3.1.1. oTpumyBaTK Ta KopucTyBaTmcs baHKiBCbKMMY NOCnyraMmy BUKIIOYHO B MOPSIAKY Ta HA YMOBaX,
BM3Ha4yeHMx B uUbomy [oroBopi Ta 3rigHo ymoB BignosigHux 3ass, Hopatkie go 3asB abo gorosopis
GaHkiBCcbkoi nocnyrn Mix KnieHtom Ta baHkowm;

3.1.2. BigmoBMTUCA Bif OTpuMaHHsA Byab-akoi Ta/abo BCix BaHKiBCbKUX MOCHYT LWASXOM JOCTPOKOBOI
BigmoBM Big bBaHkiBcbkoi nocnyrm abo  posipBaHHA [[OroBopy OaHKIBCbKOI MOCNyrn y MOpPSAKY,
BCTaHoBMeHoMy Lum [JoroBopom abo JoroBopomM GaHKiBCbKOT MOCyru;

3.1.3. iHwWi npaBa, nepeabaveHi [JoroBopom Ta YNHHUM 3aKOHOAABCTBOM YKpaiHW.

KnieHT 3060B’s13aHN:

3.1.4. HanexHVM YMHOM AOTPUMYBATMCb, BMKOHYBaTW YMOBU LbOro [oroBopy, BUMOMM YMHHOIO
3akoHo4aBCTBa YKpaiHW, HopMaTMBHO-NpaBoBux akTis HBY.

CamocCTiiHO 03HaVoMMBaTMCA 3i 3MICTOM BHYTPIWHIX OOKyMeHTiB bBaHky, dki nignaraioTb
onpunogHeHHo, abo B npumiweHHi baHky 3a 3anmuTom, abo Ha canTi baHky https://www.piraeusbank.ua/ .

3.1.5. cBoeyacHO Ta B MOBHOMY 06CA3i 3ilcHIOBaTM onnaTty 3a oTpuMaHi baHkiBcbki nocnyru
BIAMOBIOHO [0 [il0YMX Ha MOMEHT 3AiNCHEHHSA BignoBigHWMX onepauin Tapudis. Y Oyab-akuii 4vac
3abe3nevyBaT HasiBHICTb Ha PaxyHKy KOLITiB Y 06cA3i, JoCTaTHbOMY Ans 34icHeHHs BaHkom [ebeTyBaHHSA
PaxyHky, wo nepegbayeHe umm Jorosopowm;

3.1.6. camoCTiHO BigcniaKOBYBaTU Ta O3HAMOMIIOBATUCL B NPUMILLLEHHI BaHky 3a 3anutom abo Ha
canTi BaHky https://www.piraeusbank.ua/ 3 iHpopmalieto npo 3mMiHM Byab-skMx yMOB Liboro [loroBopy, yMOB
HafaHHs BaHkiBcbkux nocnyr, Tapudis Ta 3i 3MICTOM BHYTPILLIHIX AOKYMeHTiB BaHky, aki nignsaraioTb
ONPWIMIOAHEHHIO;

CaMOCTIHO cnifKyBaTW 3a iHdopMauieo Npo YMOBW, LLO CTOCYHTbCA HadaHHA NraTiKHUX
nocnyr, baHkiBcbknx nocnyr, Tapudamu, NPOLEHTHUMIN CTaBKaMu, a TakoXX BUKOHYBaTu npasunia 6e3neku
npu BukopuctaHHi Cuctemn KnieHT-baHk, nnaTiKHUX iIHCTPYMEHTIB i NNaTKHUX KapTOK, Ta BUKOHYBATW iHLLUI
3060B's13aHHS, BM3Ha4veHi 3akoHoM YkpaiHu «[1po mmaTikHi mocryrm», HOPMaTMBHO-MPaBOBUMWU aKTamu
HBY, JoroBopom, JOroBopoM GaHKIBCbLKOT MOCYTW.

3.1.7. Bigwkogyeatu/cnnatutn BaHky B noBHOMY 06csA3i Oyab-siki Ta BCi:
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- 36uTKM | BUTpaTK, ski Byno 3aBgaHo abo ski 6ynu noHeceHi baHkom BHacnigok HenpaBoMipHUX abo
HekoMneTeHTHUX ain KnieHta ta/abo ynoBHoBaxeHmx ocib KnieHTa Ta/abo nopyLueHHs KnieHTom yMOB LIbOro
Horosopy, 3asBu abo foroBopy 6aHKIBCbKOI MOCYrK, B TOMY YMCHIi, ane He 0BMexXyuncb, BiALWKoAyBaTH
BaHky cnnaveni wrpadu, HaknageHi HBY abo 6yab-AkMM iHLLIMM YNOBHOBaXXEHUM AepXXaBHUM OpPraHom

- BUTpaTK (He3anexHo Big ix po3Mipy), NoHeceHi baHkoMm nig yac Ta/abo y 3B’s13Ky i3 3aXMCTOM CBOIX
npae 3a [JoroBopoMm Ta/abo peani3auied CBOIX NpaB KpeauTtopa 3a [oroBopoM Ta/abo noe’sizaHi 3i
NMPMMYCOBUM BUKOHaHHAM LbOro [JoroBopy, 30Kpema, arne He BUKMYHO: Byab-ski BUTpaTu, NoB’si3aHi i3
CTATHEHHsIM 3aboproBaHOCTi B CyAOBOMY MOPSAKY, NMPMMYCOBMM BUKOHAHHAM pilleHb cyaiB, Oyab-siki
BUTPATK, MOB’AI3aHi i3 3anyyeHHsiM bBaHkom ouiHlOBa4iB, HOTapiyciB, AepxaBHUX Ta/abo npuBaTHMX
BMKOHaBLIB, Oyab-sIKMX TPETiX OCi0, AKi TMM 4K iHLWMM YMHOM [gonomaratoTb/HagarTb nocnyrn baHky,
crnpsiMoBaHi Ha 3a40BoNneHHsa baHkom cBOiX BMMoOr/peanisadito abo 3axmuct baHkom CBOIX NpaB (HPUANYHI
KOMNaHii, aaBoKaTu, KONEKTOPCbKi KOMNaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.1.8. B mMexax, nepefbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW OOKYMEHTaMu
BaHky, HagaBaTy baHKy KOHTpaKTK, OOBIOKN, MUTHI Aeknapauii Ta 6yab-akKi iHWi HeobxiaHi BaHKy JOKyMeHTU
Ta iHhopmaLito Ansa 34iCHEHHS BANOTHOMO KOHTPOMIO Ta iHWKWX MoknageHux Ha baHk y BignosigHoCTI 3
YMHHMM 3aKOHOAABCTBOM YKpaiHW (PYHKLiA KOHTPOM y BU3HaveHUn BaHkom TepMmiH HagaBaTu baHky
OOKYMEHTU, L0 cBigyaTb MpO HasiBHICTb MiacTaB/3000B'A3aHb AN 34IMCHEHHS BantOTHUX onepaudin y
He3Ha4yHOMy pPO3Mipi 3 KyniBfi iIHO3EMHOI BasnoTW, nepekasdy iHO3eMHOI BamntoTW/rpuBHI. [nsa 30iACHEHHS
BastoTHMX onepadin i3 Kynieni/npogaxy/obMiHy iHO3eMHOI BanoT nogaBaTu Ao GaHKy BignoBigHy 3asiBy
/nnaTikHy iHCTPYKUit0 Ha KyniBno/npogax/obMiH iHO3eMHOT BantoTh Ha 3anut baHky, HagaBaTu nepeknag
YKpaiHCbKOK MOBOK [AOKYMEHTIB, LU0 CKMNafeHi iHO3eMHOK MOBOK (32 BUHSTKOM iHO3EMHWX MOB, SIKLLO
O03BONSETLCA NpUMMaTh OOKYMEeHTU 6e3 nepeknagy yKpaiHCbKOH MOBOK BiAnoBiAHO OO 3aKOHOA4ABCTBA
YKpaiHn, MiKHapOAHUX [OroBOpiB TOLWO) Ta Ski HeobXigHi Ans 3AIMCHEHHs BanitoTHOrO Harnsggy Ta
hiHAHCOBOrO MOHITOPWHTY.

3.1.9. nosigomntn BaHky ko 6e3onnaTHOro 4ocTyny A0 BiAOMOCTEN, WO MicTATbea npo KnieHTta B
€avHoMy AepXaBHOMY PeecTpi (y TOMY YMCHi YCTaHOBYI JOKYMEHTM OPUANYHNX 0Cib), y pasi HeobxigHOCTi
OTpMMaHHA BaHkoM ycTaHoBUMX OOKyMeHTIB KnieHTa Wwnsaxom ixX MOwWyKy 4epes3 nopran enekTPOHHUX
cepBiciB.

3.1.10. HagaTn y CTpPOKN BM3Ha4deHi baHkoM OOKYMeHTW i BigOMOCTi, HeobXigHi ons 34iINCHEHHS
ineHTudikauii Ta/abo Bepudikauii (B TOMy 4ucCni BCTAHOBIEHHS iOeHTUIKALIMHMX OaHWUX KiHLEBUX
OGeHediliapHNX BNAcHWKIB (KOHTPOMEPIB), BUBYEHHSA KIi€EHTa, YTOYHEHHs iHdopMmauii 3 igeHTudikauii
KnieHTa, aHanisy Ta BUsIBfIEHHSA diHaHCOBMUX onepauii, Wo nignaratoTb PiHAaHCOBOMY MOHITOPUHTIY, Ta iHLI
nepenbaveHi 3akOHOAABCTBOM OOKYMEHTU Ta BiJOMOCTI, Aki BUTpebye BaHK 3 MEeTOK BMKOHaHHS BUMOT
3aKOHOOABCTBA, $Ke perynoe BiAHOCMHWM Yy cdbepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB,
OfepXaHMX 3MOYMHHUM LUMSAXOM, (hiHaHCYBaHHIO Tepopu3amy Ta (biHaHCyBaHHIO PO3MOBCIOAXEHHST 36pol
MacoBOro 3HULEHHs. [lokyMeHTH Ha 3anuT baHKy HagalTbCs Y CTPOKM BU3HaYeEHi Y 3anuTi baHky.

3.1.11. camocTinHO HagaTv baHKy OHOBMEHi JOKYMEHTU i BIGOMOCTI B pasi:

- 3MiHM KiHLeBoro(nx) 6eHediuiapHoro(ux) BnacHuka(is) (koHTponepa(iB)) knieHTa ropnanyHoi ocobu

- 3MiHM MiCLE3HaXOMKEHHS KiEHTa - PUANYHOT 0cobu, hisnyHoT ocobur — nianpremus

- YHECEHHS 3MiH O YCTaHOBYMX JOKYMEHTIB

- 3aKIHYEHHSA CTPOKY (MPUNUHEHHS) Ail, BTPATU YMHHOCTI YX BU3HAHHSA HEQIMCHUMW NOAaHUX paHille
OOKYMeHTIB (B T.4. B pasi JOCArHeHHs ocobamu, siki MarTb NpaBoO po3nopsmpkaTucs MarHoMm Ta/abo
paxyHkamu 25- i 45-piyHoro BiKy, a Takox y pasi 0bMiHy JOKyMeHTa abo OTPMMAHHS iHLLIMX OOKYMEHTIB Y
nepenbaveHnx 3aKOHO4ABCTBOM BUNagKax).

KnieHT 3000B’A3aHnn CamMOCTIiHO HaaaT AOKYMEHTU B pa3i BUSHAYEHUX BULLE 3MiH a0 3aKiHYEHHS
CTPOKY (MPUMUHEHHS) Aii, BTPATU YNHHOCTI Y/ BUSHAHHS HEQINCHMMW NOAAHUX PaHille JOKYMEHTIB He nidHille
MATOro pobo4voro AHS 3 MOMEHTY NoAii.

B pasi HeHagaHHsa iHdopmalii, aki 3a3HadeHi B n. 3.1.10, n. 3.1.11 uiei masn, baxHk mae npaso
BiOMOBUTK B nogansLluomy obcnyroByBaHHi KnieHTa. Y pasi HeHagaHHs abo HECBOEYACHOro HaflaHHSA TaKoi
iHpopmauii baHk mae npaBo BumaraTu Big KnieHTa BigLWKOAOBYBaHHA CBOIX 3OMTKIB, OTPMMaHMX BHACNigok
LbOro, Ta He Hece BignoBiganbHOCTI 3a 30UTKK, WO MoXe noHecTu KnieHT.

3.1.12. cnpusitn BaHky y oro QisnbHOCTI Woao 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO)
Joxopfis, ofepXXaHux 3NOYMHHUM LUNISAXOM, (PiHAaHCYBaHHIO Tepopun3My Ta (PiHaHCYBaHHIO PO3NOBCHOKEHHS
30poi MacoBOro 3HWLLEHHS, 30KpeMa HagaBaTu Ha 3anuT BaHKy OOKyMeHTW i BigomocTi, noTpibHi ans
3'acyBaHHA ocobu KrnieHTa, cyTi Moro AisnbHOCTI, iHWi HeoOxigHi BaHky OokymeHTW Ta iHdopmaLito
BiQMOBIOHO 4O YMHHOMO 3aKOHO4ABCTBA YKpaiHMW.

3.1.13. HagaTm B bBaHK HanexHum 4YnHOM OMdOPMIIEHI [OOKYMEHTW, LWOo nNigTBEepaXyTb
MOBHOBaXXEHHHA NpeacTaBHUKIB KnieHTa, skuM BiH gopyyae oTpuMyBaTh B baHky gokyMeHTw BCi Ta Oyab-sKi
OOKYMEHTH, o HagaBanuck KnieHTom 4n HeobXxigHi ons BigkpuTTs i 06cnyroByBaHHs PaxyHKy/0eno3mTHoOro
paxyHKy Ta y sikux Oynu 3miHu, npoTdrom 5 pobounmx AOHIB 3a gatu, Konu Taki 3MiHW Bigbynwucs, Ta
34iNCHIOBATM iHWI Aii y BignoBigHoOCTI 3 [loroBopom.

3.1.14. He pigle HixX OgWH pa3 Ha MicsLUb OTPUMYBATU BUMUCKM 3 PaxyHKy Ta iHLIi JOKYMEHTH, L0
BbaHk HagaBaTume KnieHTy npoTarom Aii HagaHHs BignoBiaHOT BaHKIBCLKOT MOCNYrK y NopsaKy NorogkeHomy
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BaHkom, 30kpemMa y BignosigHomy BigaineHHi banky, yepes Cuctemy KnieHT-baHk (y pasi nigknioYeHHs ), 4m
y iHWOMY nopsiAKy, BCTaHOBNEHOMY baHkOM, Ta He nisHiwe HacTynHoro poboyoro AHS nicns oTpMMaHHS
BUMUCOK 3 PaxyHKy NMCbMOBO NoBigoMnsaTK baHk Npo BCi NOMiYeHi HeTOYHOCTIi abo NOMUIKM y BUNUCKaxX Ta
iHLIMX JOKyMeHTax abo npo HeBWM3HAHHS (He NigTBepOKEHHS) NiACYMKOBOro canbfo 3a PaxyHkom. Y pasi
HeHagaHHs TaKoro MOBIAOMIEHHS MPOTArOM HAcCTynHoro poboyoro [AHS BUMMCKA BBaXaeTbCs
niaTeepaxeHoro KnieHTom.

HeBukoHaHHs KnieHToOM yMOB LibOro MyHKTY He 3BiflbHSIE MOrO Bifg, 3000B’A3aHb 3a LM [JoroBopom,
30Kpema LWoao onnaTtu nocnyr baHky.

BaHkoM Moxke OyTM BCTaHOBEHA KOMICIl 3a HaJaHHS! BUMMCKM Ha NanepoBOMY HOCIi, BignoBigHO A0
Tapudgis.

Axkwo KnieHT He BUKOHYE YMOB LbOro MiAMyHKTY, Le He 3BifbHSAe Moro Big 3060B’A3aHb 3a
[orosopowm, 3okpema wogo onnatu nocnyr baxky.

3.1.15. HapgaTtn yepes BigaineHHa barnky abo Cuctemy KnieHT-BaHk (y pasi nigknodeHHs) abo 3a
[0MOMOror NowToBmX cny6 B baHk He nisHiwe 1 NITOro KOXHOro KaneH4apHOro poky y AOBINbHIN hopMi
NMCbMOBE MiATBEPAXEHHS 3anMLLKIB KOLTIB Ha PaxyHKy cTaHOM Ha 1 CiyHs Takoro poky Ha niacTasi BUMUCOK,
HagaHnx baHkowm;

SKLLO NIATBEPAYKEHHS NPO 3anuwkn Ha PaxyHky KnieHTa He oTpumaHo BaHkOM B 3a3Ha4eHi CTPOKM,
3anvMuwkn Ha 1 CivHg, 3a3HadeHi y BigNoOBIAHWX BUMUCKax MO PaxyHKy, BBaxawTbCA NiATBEPIKEHUMU
KriieHTom.

3.1.16. caMOCTIHO 34iMCHIOBATN NOBEPHEHHSA MPOLLIOBMX KOLUTIB, 3apaxoBaHux Ha PaxyHok KnieHTa
SIK HEHamNEeXHOoro oTpumyBaya npoTaroMm 3 (TpbOx) pobouMx [JHIB 3 JaTW 3apaxyBaHHsS TakMx KOLUTIB Ha
PaxyHoOKk wwnsaxom HagaHHa BaHky nnatikHOI iHCTPYKUil Ha MOBEPHEHHS MOMWIKOBO / HaANMULIKOBO
3apaxoBaHMX KOLUTIB.

3.1.17. noBigomnATn BaHk Npo 0BTSXKEHHA ManHOBUX NpPaB Ha rPOLLOBI KOLITH, L0 0BMiKOBYOTLCH
Ha PaxyHKy/0eno3nTHOMy, HeravHo, ane He MisHie HiK NpoTarom 5 (M°'aTn) OHIB 3 MOMEHTY BMHUKHEHHS
nigcTaB Takoro 06 TsHKeHHS. AKLL0 NPaBOYMHOM, Ha MIACTABI SIKOTO BUHUKITO ODTSDKEHHS, nepeabayveHo iHwWmn
CTpOK nosigomneHHs, KnieHt 30608’s3aHui noBigoMmnT BaHk Npo 06TsKEeHHS ManHOBUX NPaB Y CTPOK, LLO
nepenbayeHo TakMM NpaBOYMHOM. Y MOBIJOMIIEHHI MPO OOTSXKEHHS MANHOBMX MPaB Ha rPOLUOBI KOLITH, L0
obnikoByoTbcs Ha PaxyHky, KnieHT 0O0OB'I3KOBO 3a3Hadae Mpo 3rofy Ha po3KpUTTS GaHKOM OaHKiBCbKOi
TAaEMHULI Ha NUCbMOBMI 3anuT 0OTshKyBaya, SKWIO MNpaBo O0TshKyBaya Ha OTPUMAaHHS BiaMoBIiAHOI
iHdopmaLii nepegbavyeHo NpaBoOYNHOM, Ha NiACTaBi IKOro BUHUKAE 00TsHKeHHS. Akwo KnieHT He noBigomus
BaHk npo Take OOTSXKEHHSA, B MOPSOKY BM3HAYEHOMY UMM MyHKTOM, BaHk He Hece BignoBiganbHicTb 3a
npoBeaeHi onepadii 3a PaxyHKoM 3 NopyLleHHAM yMOB OBTsXKeHHS, B TakoMy Bunagky KnieHT camocTiiHO
Hece BignoBiganbHICTL nepen 06TsXyBadeM. KnieHT 3060B’a3aHui Bigwkogysatu baHky yci Butpatw,
MaWHOBY LUKOAY y pa3i npea’aBrneHHs 0o baHky BUMOr 3i CTOpOHU 0BTsXyBaya.

3.1.18. HagaTn oo baHky pa3om i3 NOBIJOMIIEHHAM MPO OOTHKEHHS MaWHOBMX MPaB Ha KOLUTK, LU0
3HaxoOsaTbCA Ha PaxyHKy/0eno3nTtHomy paxyHKy, KONito AOKYMEeHTY, 3aBipeHy KnieHTom, skui € nigcrasoto
BMHWUKHEHHS TAKOro OB6TSXXEHHS (40roBip Npo OBTSKEHHS, TOLWO).

3.1.19. BukoHyBaTn BUMOrn BaHky sik cy®’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPUHIY B Oyab-AKWIA
MOMEHT faji uboro [Jorosopy.

3.1.20. y Bunagky Habytta (abo BTpaTu) cTaTycy LWOOO CBOEI OCOOM MNEBHWUX O3HaK, SKi
XapakTepusyoTb abo MOXyTb XapakTepudyBatu ocoOy KnieHTa sk Taky, Ha KOTpY PO3MOBCHOOXKYHOTbCSH
BuMoru 3akoHy CnonydeHux LTaTiB Amepuku «IMpo nogaTKoBi BUMOrK LLOAO iIHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), 3okpema, ane He BuKNo4awum — HabyTTs/BTpaTa KnieHToM cratycy
rpomagaHnHa CLUA, Habytta KnieHtom cTtatycy nopgartkoBoro pesugeHta CLUA, Towo; nucbmMoBO
noBiAoMUTY NPO uew pakT baHk (3 HagaHHAM BIANOBIAHMX NIGTBEPOXKYHOYMX JOKYMEHTIB) NPOTAroM 5 (M'aTn)
poboumx AOHIB 3 AHS HACTaHHA BignoBigHOI nopfii. KnieHT 3060B’A3yeTbCs NMMCbMOBO NiaTBepauTn abo
crnpoctyBatn bakT HabyTTs/BTpaTM BULLE3aA3HAYEHUX O3HAK MPOTAroM M’'ATM poboumx AHiB 3 gaTtu
BigNpaBneHHs BigNoBigHOT MMCbMOBOI BUMOru baHky

3.1.21. Ha BMKOHaHHSs Bumor CRS:

- HeramHo, ane He nisHille, HiXX NPOTAroM 5 pobo4mx HiB NOBiZOMUTU BaHKy Npo 3MiHY BigNoOBIAHOIO
cTaTycy NogaTkoBOro pe3vaeHTCTBa, Ta HagaBaTu JOKyMeHTM abo BigomocTi 3rigHo 3 Bumoramu CRS, y
TOMY 4ucni, HeoOXiaHI ANs MOro HanexHoi nepeBipku, iHPopMaLilo Ta LOKYMEHTVM NpO BNacHWi cTaTyc
NoAaTKOBOro pe3naeHTCTBa Ta CTaTyc NoAaTKoOBOro pe3naeHTCTBa CBOIX KiHLeBMX 6eHediliapHMX BacHUKIB
(koHTpONepIB), @ TakoX iHLWY iHOPMAaLLito | JOKYMEHTU, WO 3anuTyroTbcs BaHkom, HeObXigHI ANnst 3BITHOCTI
3a Nia3BITHUMYK paxyHKamu, 30KpemMa Ha BUKOHaHHS BUMOT MiPKHapOAHOro A0roBOpPY, LLO MICTUTb NOSTOXKEHHS
npo o6MiH iHchopMmaLieto 4nst nogaTkoBMX Linen, aroga Ha 060B’A3KOBICTb SIKOro HagaHa BepxosHoto Pagoto
YkpaiHu, abo yknageHoro Ha noro nigctaei MiKBI4OMYOro 40roBopy, HeobXiaHi 4Nnst NPO BEAEHHS HaMNEXHOi
nepesipKu, a TakoxX, Lo NigTBEPAXYIOTb MOro NoAaTKoBUIA CTaTyc.

Y pasi HenogaHHsA KnieHToM Takux JOKyMeHTiB abo BigomocTen abo yMUCHOro HagaHHsA KnieHTom
HenpasamBuKXx BigomocTten npo cebe, baHk Moxe BiAMOBUTY y BCTAHOBMEHHI (MiGTPMMaHHi) [inoBMX BiGHOCKH
(B TOMY Ymcni, LWINSIXOM iX po3ipBaHHsA) abo BiaMOBMTUCSA Big, 0O6cnyroByBaHHs KnieHTa.



- KomneHcyBatu baHky Oyab fAki BUTpaTu, 306UTKM BaHKy SKi MOXYyTb BUHWKHYTW Yy 3B’'AI3KY 3
BVMKOHaHHsIM BuMor CRS.

Y Bunagkax, nepepbayeHnx B gaHomy nyHKTi, KnieHT 3060B’A3yeTbCA NPOWTWU BiANOBIAHY
ineHTudikauito Ta/abo Bepudpikauito y baHky 3 ypaxyBaHHsaMm Bumor FATCA, CRS, a Takox nignucatu
BiONoBigHY yrogy Ta/abo iHWi OOKYMEHTW, siki OyayTb MICTUTK BignoBigHi npaBa Ta 06oB’A3km CTOpiH B
pamkax FATCA, CRS.

3.1.22. 3a3HaunTn y 3asBi abo B goroBopi GaHKiBCbKOI Nocnyru, abo y iHWnx gokyMmeHTax baHky 3
KnieHTom iHbopmauito Ansa 34iMCHEHHA KOHTaKTIB i3 HMM Ta NigTpUMyBaTW B aKTyallbHOMY CTaHi Taki
KOHTaKTHi AaHi/iHdpopmaLito.

3.1.23. KOHTpOMNtoBaTW BNacHi nnaTixkHi onepauii.

3.1.24. nigTpyMyBaTW B aKTyanbHOMY CTaHi KOHTaKTHY AaHi/iHpopmadito npo KnieHTa .

3.1.25. gna KnienTiB - isnyHux ocib - nignpuemuiB ta gisndHMX OCib, SKi NPOBaAATb HE3aNEXHY
npodecinHy AianbHICTE - ogepXaTtn Ta O03HanomuTuch 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHA BKMagdis
i3n4HMX OCib.

3.1.26. HagaBaTu BaHky gOKyMeHTH, iHdhopMaLito Ky baHk 3anuTye, BuMarae BignoBigHO 4O BUMOT
3aKoHOAaBCTBa YKpaiHW, BHYTPILLUHIX JOKYMEHTIB baHky.

3.1.27. BMKOHyBaTK iHLWWIi 000B’A3kM, NnependayeHi [JoroBOpoM Ta YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

3.2. NMpaBa Ta 060B’A3KkM BaHKy

BbaHk mae npaBo:

3.2.1. BHOCUTM 3MiHWN Ta JONOBHEHHS Ao [oroBopy Ta TapudiB y Nopsiaky Ta cnocio, Wwo BU3HAYEHI
uum JoroBopowm;

3.2.2. BigmoBuTK KnieHTy B npoBedeHHi nnaTikHOI onepauii, HagaHHi Oyab-Akoi BaHKiBCbKOI
nocnyru, B NigTPYMaHHi GinoBKX BiGHOCUH (Y TOMY YMCHi LUNSIXOM PO3ipBaHHS OifOBMX BiGHOCKH) BigNOBIAHO
00 YMHHOrO 3aKOHOAaBCTBa Ta HOPMAaTMBHO-NpaBoBux akTiB HBY, ki peryniooTb BigHOCUMHKM Yy cdepi
3anobiraHHs neranisauii  (BiAMMBaHHIO) [OOXOAIB, OAEPXKAHWX 3MOYMHHMM  LUASXOM, (iHAHCYBaHHIO
Tepopusmy Ta (hiHaHCYBaHHIO PO3MOBCHOKEHHSA 30POT MacoBOro 3HWULLEHHS Ta/abo BiAMOBIAHO A0 iHLWIMX
HOpPM 3aKOHOLaBCTBa;

3.2.3 BigMOBUTUCSA BiA NiATPUMAHHS AiNOBMX BiAHOCUH 3 KnieHTOM, Y TOMY YACAI LUNISIXOM pO3ipBaHHS
[OinoBuX BiAHOCWH, Ta/abo BiOMOBUTW B NPOBEAEHHI NnaTikHOI onepadii Ta/abo 34iMCHUTU NPUNUHEHHSI
Ta/abo npunuHuTK HagaBaTu KnieHTy BaHkiBCbKy nocnyry abo posipaT [oroBip GaHKIBCbKOI MOCHyru,
30Kpema y BuMnagkax, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHM Npo 3anobiraHHs Ta npoTuailo neranisauii
(BiAMMBAHHIO) OOXOAiB, OAEPXaHUX 3MOYMHHUM LUMASIXOM, (piHaHCyBaHHIO Tepopuamy Ta (iHaHCyBaHHIO
PO3MNOBCIOMKEHHST  30pOi  MacoBOro  3HWLLEHHS, B TOMy pasi, ane He obMexywuncb Yy
BMMNaZKax HeLOCTOBIPHOCTI Haganux KnieHTom BaHky BigomocTen, HeobxigHMx Ans  34iNCHEeHHSA
ineHTudikauii Ta/abo Bepudikauii, BMBYEHHHA Kni€eHTa, AONA akTyanisauii/yToyHeHHs iHdopmauii 3
ineHTudikauii KnieHta, Towo; aHanidy Ta BUSBNEHHS (hiHaHCOBUX onepaui, Wo nignsaraiTb (iHaHCOBOMY
MOHITOPUMHIY, Ta iHWKX nepeabdayeHnx 3aKOHOA4ABCTBOM AOKYMEHTIB Ta BigoMocCTen, ki BUTpebye baHk 3
METOK BMKOHAHHS BMMOT 3aKOHOOABCTBA, SKe PEerynioe BiAHOCUMHWM Yy cdepi 3anobiraHHa neranisauii
(BiOMMBAHHIO) OOXOAiB, OAEPXaHUX 3MOYMHHUM LUAAXOM, (PIHAHCYBaHHIO TepopusMy Ta iHaHCYBaHHIO
PO3MOBCIOIKEHHST 30pOT MAacOBOro 3HULLEHHS, a TakoX sKLWOo BaHk Mae nigctasm BBaXxaTu, LLO MOro NOCHyru
/ NpoOyKTU MOXYTb BUKOPUCTOBYBaTUCb KNiEHTOM 3 HE3aKOHHOK (MPOTUMNPABHOK) METOH, Ta iHLWWMX
BMNaKax, BU3Ha4YeHMX 3aKOHO4ABCTBOM YKpaiHM Npo 3anobiraHHa Ta NpoTuAio neranisauii (BigMyMBaHHI0)
Joxopfis, ofepXXaHux 3NOYMHHUM LUIIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS
30p0i MacoBOro 3HULLEHHS;

3.2.4. akwo KnieHT, Ha BuMoOry baHKy y TepmiH, 3a3HayeHuWl B Takin BUMO3i, abo y TepMiH,
BCT@HOBMEHWUI YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, He HajacTb A0 baHky HeobxigHi JOKYMEHTH, B TOMY YmnCHi
SKi HeoOXxigHi Ans 3piicHeHHsT BaHkoM BamTHOMO KOHTPOMIO, Harnagy, 34iIMCHEHHs biHaHCOBOro
MOHITOPUMHIY, HagaBaTV iHPOpPMaLito B Mexax CBOIX KOHTPOMIOKYMX PYHKLIi 0O AePXKaBHUX KOHTPOITHOHOYMX
OpraHiB Ta 3acTOCOBYBaTM iHLWI 3axoau, nepegbayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILWHIMM
nonoxeHHsmMu baHky;

3.2.5. 3piicHioBaTn 0ebeToBUiA nepekas KOWTIB 3 PaxyHKy y Bunagkax, nepegbavyeHnx YMHHUM
3aKoHO4aBCTBOM  YkpaiHu, uum [oroBopom, poroBopamu 6aHKIBCbKMX Mocnyr Ta BignoBigHUMM
OOMOBNEHOCTSAMU;

3.2.6. y BignosigHocTi o Tapudis, 3asBu abo ymoB foroBopy GaHKiBCbKOi MOCMYyrM, OTpuMyBaTh
nnaTty 3a HagaHi nocnyru, Ta/um 3dincHoBaTy AebeToBMIN Nepekas KoLWTiB 3 PaxyHKy Ons OTPMMaHHS Takoi
nnartu;

3.2.7. 3pgincHioBaTtn Oyab-aki aii 3 meTtoto goTpumaHHsa Bumor FATCA ta CRS, 30kpema BYMHATU
HacTymHi aii:

- 3pincHioBaTn gebetoBui nepekas 3 PaxyHkiB KnieHTa rpowioBMX KOLWITIB 3 METO YTPUMaHHS
«wTpadHoro» nogatky (withholding) B poamipi 30 % Big cym nepekasis KnieHTa, 3 HACTyNHMM HanpaBeHHAM
cnucaHnx cyM 3 paxyHkiB baHky po MopatkoBoi cnyxou CLUA B nopsgky Ta cTpoku, BusHaveHi FATCA;
Ta/abo



- Ha BMKOHaHHA BuMor CRS Bumaratu ta oTpumMyBaTu Big KnieHTa JokymeHTM abo BifOMOCTi 3rigHO
3 Bumoramu CRS, y Tomy yucni, HeobxiaHi Ana NOro HanexHoi nepeBipky, iHopmaLilo Ta JOKYMEHTU NPo
BNacHW cTaTyC NOOATKOBOro pe3naeHTCTBa Ta CTaTyC MOAAaTKOBOrO pPe3VAEHTCTBa CBOIX KiHLEBUX
BeHediliapHMX BNACHUKIB (KOHTPOMEPIB), @ TaKOX iHLY iH(bopMaLito | JOKYMEHTU, HeobXiaHI Ans 3BITHOCTI
3a Nia3BiTHUMK paxyHKamm, 30KpemMa Ha BUKOHaHHS BUMOT MiXKHapO4HOro AOroBOPY, L0 MICTUTb MOSTOXKEHHS
npo obMiH iHcbopMaLieto ons nogaTkoBMX Linen, aroga Ha 06oB’sA3KOBICTb IKOro HagaHa BepxosHoto Pagoto
YkpaiHu, abo yknaaeHoro Ha noro nigcraei MiKBiQOMYOro 4OroBopy, HeoOXiaHI ANs NPo BEAEHHS HANEXHOI
nepeBipkK, a TakoX, Lo NiATBEPIKYOTb NOr0 NOAATKOBMI CTaTyc; Ta/abo

- 3aKpuTK 3a iHiuiaTMBol baHKy BCi abo okpeMi PaxyHku KnieHTa Ta/abo BiAMOBUTUCS Bid HagaHHS
BaHkiBCbKMx nocnyr abo nocnyr 3a 4OroBopom 0aHKiBCbKOI MOCNyru, Big NPpOBEAEHHS onepaLii no PaxyHkax
KnieHta 41 npusynnuHMTK (TUM4YacoBO) onepadii No Hux, Ta/abo npunuHuTM HagasaTn KnieHTy BaHkiBCbKy
nocnyry 3rigHo 3asiBu abo posipeaTtu JoroBip 6aHKIBCbKOI nocnyru, sKwo KnieHToM He HagaHi JOKYMEHTU
abo sigomoctTi 3rigHo 3 Bumoramu FATCA, CRS, y Tomy uncni, HeobxigHi Ansg HanexHoi nepesipkn KnieHTa,
noro kiHueBux BeHediliapHMX BnacHUKIB, NpeacTaBHUKIB, abo akwio KnieHTom ymMuMcHO HadaHi HenpaBaumBi
BigoMocTi npo cebe, Ta/abo 3a HasiBHOCTI iHWKNX 06cTaBuH, nependayeHnx FATCA, CRS.

3.2.8. iHwWi npaBa, nepeabaveHi [JoroBOpoM Ta YNHHUM 3aKOHOL4ABCTBOM YKpaiHMU.

BaHk 3060B A3aHuN:

3.2.9. HanexH1UM YMHOM BUKOHYBaTN yMoBW [loroBopy;

3.2.10. noigomnaTK KnieHTa npo BHeCeHHs 3MiH Ta/abo gonoBHeHb A0 [oroBopy Ta/abo Ao
TapudiB y CTpokK, BU3Ha4veHi [JoroBopow;

3.2.11. napaBatn KnieHTy BaHkiBCbKy nocnyry BignoBigHO A0 nonoxeHb [oroeopy, 3asBu abo
JoroBopy 6aHKiBCbKOI NOCAYTY ;

3.2.12. npuriMmaTtu HanexHe BUKOHaHHA Boprosux 3060B’a3aHb KnieHTowm;

3.2.13. HapaBaTu KnieHTy KOHCynbTauii LWoA0 KopucTyBaHHA BbaHkiBCbkuMu nocryramu ta/abo
Tapuais;

3.2.14. iHwi 3060B’'A3aHHs, nepepbadveHi [JOroBopoM Ta YMHHMM 3aKOHOO4ABCTBOM YKpaiHW,
BMKOHyBaTu Bumorn CRS.

Mnasa 4. IHLWI YMOBM OOTOBOPY

4.1. BignoBiganbHicTb CTOpiH

4.1.1. KnieHT Ta baHk HecyTb BigNoBiAanbHICTb 3a HEBUKOHAHHS Ta/abo HeHaneXXHe BUKOHAHHSI YMOB
Horosopy, BignosigHoi 3asBu Ta TapudiB y BignosigHocTi 3 [JOroBopoM Ta 3rigHO HOPM YMHHOrO
3aKkoHoAaBCTBa YKpaiHu.

4.1.2. KnieHT Hece nepenbaveHy YMHHMM 3aKOHOO4ABCTBOM YKpaiHM BigNoBiganbHICTb 32 HagaHHA
HeJOCTOBIPHOI iHpopMaLii 3 MOMEHTY MpueaHaHHA 4O LUboro [loroBopy Ta nig Yyac HagaHHA baHkiBCcbKol
nocnyru 3rigHo 3asaBu abo foroBopy H6aHKIBCbKOT NOCyrm

4.1.3. BaHk 3BiNbHAETbCA Big OyAb-AKOI BiANOBI4ANbHOCTI Y pasi 3MiHM MOMOXEHb YMHHOrO
3aKkoHodaBCTBa YKpaiHW, sike nNpunuHsie npa.oBigHocuHM CTopiH 3a uum [oroBopoMm, 3asiBoto abo
O0roBopoM HaHKiBCbKOi MOCnyru

4.1.4. CTOpoHWM p[iAWNM 3roau, WO [0 BUMOI MPO CTATHEHHA HeycTouku (WTpady, neHi)
3aCTOCOBYETHCH NO30BHA AaBHICTb TPMBArICTO y 3 (TPU) POKMU.

4.1.5. CTOpoHM HecyThb i iHWY BignoBiganbHicTb nepeabayveHy Lmm [JoroBopom, 3asiBOl0, OKpEMUM
O0roBopomM GaHKiBCbKOi MOCMYMM, YAHHUM 3aKOHOL4ABCTBOM YKpaiHW.

4.2. Nopsapok po3rnsagy cnopis

4.2.1. CTOopoHM AoknagatMMyTb BCIX 3yCunb ANS BPEryrioBaHHSA CropiB Ta pos3bixHocTen, Ski
MOXYTb BUHMKATW Y 3B’A3KY 3 LM [JOroBOpoOM, LUMSIXOM NEePEroBopiB, MMCTyBaHHS Ta B3AEMHUX NMOCTYMOK.

[MonoXeHHs LbOro MNyHKTY He BCTaHOBMIOKTb Ana CTopiH 060B’sAA3Ky 3acTOCyBaHHS CMOCOOy
BpEryntioBaHHA CnopiB LUMSAXOM X JOCYA0BOro BperyntoBaHHS.

4.2.2. Y pasi HeOOCArHeHHs 3rogun Wsaxom neperosopis, CTOpoOHM nepegaroTb ChipHi NUTaHHA Ha
BUpPILLIEHHA cyay 3a NiACYOHICTIO BiAMOBIAHO A0 YMHHOMO 3aKOHOLABCTBA YKpaiHW (3aCTOCOBYETbCS AN
pe3naeHTIB YKpaiHm).

4.2.3. Axwo KnieHT € Hepe3naeHToM YKpaiHu, 3aCTOCOBYKOTLCS MOMOXEHHS Lboro n. 4.2.3 Ta He
3aCTOCOBYHOTbLCS NMOMNOXEHHS Nn. 4.2.2. uiei Mnasu Jorosopy.

Byapb-gki cnopu Ta /abo po3bikHOCTI, Lo BUHMKAOTb Y pamkax [JoroBopy abo y 38’d3ky 3 [loroBopom,
nigndraroTe BperynoBaHHio MikHapogHUM KOMepUinHUM apbiTpaxXHum cygom npu TOproBo-nMpOMUCIOBIN
nanati YkpaiHu 3rigHO 3 PernamMeHTOM 3a3HayeHoro cygy y BignoBiOHOCTI 3 YMHHMM 3aKOHOAABCTBOM
Ykpainn. ApbiTpax 3gincHioBaTumeTbcs B M. Kuesi, YkpaiHa, ykpaiHCbKOO MOBOW. PiwleHHs Takoro cyay
Oyae octatoyHum Ta 060B’a3koBmM Anst CTOpiH.

3a3HayeHe NonoxeHHs He 3BiNbHsie baHk Big NnpaBa 3BepHyTUCS 00 cyay abo rocnogapcbkoro cyay
Bi4MOBIOHOT OPUCOVKLT.



4.3. dopc-maxop

4.3.1. CTOpOoHM 3BIiNMbHATLCA Bif Bi4NOBIAAaNbHOCTI 3a YacTkoBe abo MOBHE HEBUKOHAHHSA Oyab-
AKOro 3 nonoxeHb [JOroBopy, SKLWO Lie HEBMKOHAHHSI CTano HacnigKoM MPUYMH, WO 3HaxXo4aTbCHA no3a
chepoto KOHTPOS HEBMKOHYHOYOI CTOPOHW. Taki MPUYMHM BKIOYalOTb CTUXIAHE NUXO, eKcTpeMarlbHi
NMoroAHi YMoBM, NOXeXi, BiiHW, CTpaWku, BIICbKOBI Aii, rpoMaasiHCcbke 0e3naaas, nepeboi um 360i B poboTi
cuctem baHky, i Take iHwe (pani - "dopc-maxop"), ane He 06MeXylTbCcs HUMK. [lepion 3BiNbHEHHS Big
BiQNOBIAANbHOCTI MOYMHAETLCA 3 MOMEHTY OrFOJIOLUEHHS] HEBUKOHYtOUOK CTopoHOoK "dhopc-maxopy" i
3aKiHYyeTbCS YK 3akiHUMBCA 6, SKWO HeBMKOHyto4a CTOpoHa BXuna 6 3axofiB, siki BOHa i cnpaegi morna
BXWUTU ANg BUXxoAay 3 "dopc-maxopy".

4.3.2. "dopc-maxop" aBToMaTU4HO NPOAOBXYE TEPMiIH BUKOHaHHSA 3060B'A3aHb Ha BECb NepPioa Noro
4ii Ta niksigauii Hacnigkis. Mpo HacTaHHA "dopc-MaxopHuX" o6ctaBuH CTOPOHN MatloTh iHPOPMYBaTU OaHA
OIHY HEBiAKNaAHO Yy MUCbMOBI OpMi.

4.3.3. Axwo ui obcTaBMHU TpMBaTUMYTb BinbLue HidX 6 MicauiB, TO KoxHa i3 CTOpiH MaTume npaBo
BiOMOBUTUCS BiJ NOAanbLLIOro BUKOHaHHSI 3060B'si3aHb 3a [loroBopom , 3asiBoto abo 4oroBopom H6aHKiBCLKOT
nocnyru, i B TakoMmy pasi xogHa i3 CTopiH He maTume npaBa Ha BigwkogyBaHHA Apyroto CTOpPOHO
MOXINBUX 3OUTKIB.

4.4. TapaHTii, 3asB1, ,03BONU

4.4.1. lapaHTii Ta 3aaBu:

MpuegHaHHam go [JorosBopy Ta npu oTpumaHHi baHkiBCbkMx nocnyr KnieHT 3asBnse Ta rapaHTye,
Lo:

- KnieHT (Moro npeacraBHMK) € NpaBo- Ta Aie3gaTtHo ocoboto, Lo Bnpasi 6e3 0bMexXeHHs yknacTtu
[Jorosip Ta iHLWi goroBopu, NOB’A3aHi 3 HAM, a KOro NpeacTaBHUK, WO nignucye Jorosip, € HANEXHUM YYHOM
YNOBHOBaXEHWM;

- KnieHT gie uinecnpsimoBaHo, CBifOMO i 4OOPOBINbHO, HE NOPYLLYHOYM NpaB TPETIX 0Cib, Haxatoum
peanbHOro HacTaHHs NpaBoBMX Hacnigkie, obymoBneHnx oroBopoM Ta 6e3 Hamipy NpuMXOBaHHS iHLIOro
NpaBoYnHY/HE CTBOPEHHS NPaBOBUX HACNIOKIB;

- YyKnageHHst uboro [oroBopy/6yab-sKMX iHLWWX [OOroBOpPiB, SKi CTOCYTbCHA LboOro [orosopy,
BMKOHaHHSI Oyab-sKknx 3000B’A3aHb 3a LM [JoroBopom He nopyluye 3000B’a3aHHs KnieHTa B paMkax iHLLMX
OOroBopiB, CyAOBWX pPilleHb;

- He icHye Hisikoro Bigomoro KnieHTy poscnigyBaHHs 3 60Ky cyay, AepKaBHMX YW iHLINX OpraHiB, sike
MOXe CYTTEBO HeraTMBHO BMAMHYTU Ha PiHAHCOBI MOXMMBOCTI abo AianbHICTb KnieHTa Ta npo ski baHk He
OyB NUCbMOBO NMonepe;KeHN A0 yKnageHHs Lboro [loroesopy;

- BCi JOKYMEHT Ta iHpopMaLis, HagaHi baHky y 3B’A3ky i3 uum [JOroBopoM € AiNCHUMW Ta YUHHUMUN
Ta Takumu, WO BiANOBIga0Tb YNHHOMY 3aKOHOA4ABCTBY YKpaiHu;

- iHdbopMmaLlisi, 3a3HayeHa B YacTuHi nepin cT. 30 3akoHy Ykpainum «[po nnaTixHi nocnyrn», baHkom
HagaHa.

- po3ymie, Wwo KnieHT He Mae npaBa Ha 3apaxyBaHHSA CBOIX 3yCTPIYHUX O4HOPIAHUX BUMOr A0 BaHky
6e3 0oaaTKOBOro NorofxkeHHst 3 baHkowm;

- po3yMie, Lo HegoaepxaHHs KnieHTom CTpoKiB BUKOHaHHSA 3060B’si3aHb 3a [JoroBOpPOM, He 3BiMbHSIE
KnieHTa Big 060B’A3Ky BUKOHATK BiOMNOBIAHI 3060B’A3aHHA B MalbyTHbOMY, Ta He no3basnse bBaHk npasa
BUMaraTu Big KnieHTa HaneXxHoro BUKOHaHHA Takux 3000B’A3aHb;

- O3HaNoOMIEeHWM 3 3aKOHOAABCTBOM YKpaiHW MPO OXOPOHY 340POB'S, Mpaui Ta HaBKOJULLHBOMO
cepefoBULLIa, Ta HEYXWUNbHO LOTPUMYETHCH MOro BUMOr (B T.4. MO0 MPEeACTaBHMKW, MpaLliBHUKKU) Npu
3[0iMICHEHHI CBOEI rOCMOAapCbKOi LiSNIbHOCTI, @ TaKOX rapaHTye, WO MOro rocnogapcbka AisnbHICTb
BiANOBIgae HOpMaM 3akoHO4aBCTBa YKpaiHM MPO OXOPOHY 340POB's, Mpali Ta HAaBKOMMLIHLOrO cepeaoBuLLa
npotarom gii Joroeopy;

- O3HanomrneHun 3 BignoBigHMMKU Tapudamu, NOrogXKyeTbCs i NpUAMae ix, WO NiATBEPOXKYETbCS
nignucaHHsaM BignosigHoi 3assm abo poroBopy GaHKIBCLKOT MOCMYTW.

- HagaHi baHky JOKYMeHTU Ta iHdopMaLisi, a Takox Ti, Wwo OyayTe HagaHi KnieHTom y mainbyTHeoMy
y 3B’13Ky 3 npuegHaHHAM [0 uboro [loroBopy, HagaHHsAM BaHKiBCbKOI Nocnyrn Ta MOro BUKOHAHHSIM, €
OINCHUMUN, MOBHMMW Ta LOCTOBIPHUMMU.

Mpu HapaHHi BaHkiBCcbkOi nocnyrm baHk BMXOAMTb 3 HasBHUX Yy BaHKy OOKyMeHTiB, HagaHux
KnieHTom; 3 Toro, wo opraHn KnieHTa Ta MOro npeacTtaBHUKM Ail0Tb BUKITIOMHO B MeXaxX HagaHUX HUM
NMOBHOBaXeHb, BUKIIOYHO Ha MiacTaBi JOKYMEHTIB, HasBHUX Yy BaHky. KnieHT 3BinbHAe BbaHk Ta Hece BCi
MO>XXITMBI PU3NKK Ta 30UTKK, MOB’A3aHI 3 HECBOeYaCHUM Ta / abo HeHanNeXXHUM HagaHHSAM B baHk JOKYMEHTIB,
LLIO NiATBEPAXKYIOTb 3MiHY NpeacTaBHukiB KrieHTa Ta / abo 3MiHy iX MOBHOBaXeHb, @ TAKOX 3 HagaHHsM baHky
iHWOT iHpopMaLii Ta AOKYMEHTIB, WO MOB’A3aHi 3 yKMageHHAaM Ta BUKOHaHHAM 3asBu abo gorosopy
GaHKiBCbKOT MOCnyru.



4.4.2. NepcoHanbHi gaHi

MpuegHaHHam po dorosopy, KnieHT:

- 3a8BNS€ Ta rapaHTye, WO HUM OTpuMaHa 3rofa cy0'eKTiB NepCoHanbHUX OaHUX (YNOBHOBaXXEHMX
npeAcTaBHUKIB, NpauiBHUKIB KnieHTa, iHWKX Oci6, Wo MalTb BiAHOLLEHHA A0 BUMKOHaHHS [loroBopy) Ha
06pobky BaHkoM iX nepcoHanbHMX AaHMX Ta XOAHUX 3acCTepexeHb CTOCOBHO 0OMexeHHs npaBa baHky Ha
00poOKy nepcoHanbHUX AaHWX 3as3HavyeHuX ocid He Mae (3acmocosyembcsi 00 HPUOUYHUX OCib,
npedcmasHuums);

- Hapgae baHky 3rogy Ha 06pobky BaHKOM MOro nepcoHanbHUX AAHUX Ta XOOHWX 3acTepexeHb
CTOCOBHO 0bOMexeHHs1 npaBa baHky Ha 06pobKy nepcoHambHUX AaHUX He Mae (3acmocosyembcsi 00
izudHUX ocib-nidnpuemuie, ghizu4HUX OCIb, sIKi MPoeadsimb He3arnexHy nPogeciliHy disrbHICMb).

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHUX CyB'EKTIB NepCoHanbHMUX AaHWX, NepCcoHarnbHi AaHi
AKMX  MOXYTb cTatm Ta/abo crtanm Bigomumu BaHky y  3B’A3Ky 3 HagaHHam  KnieHty
biHaHCOBUX/BaHKIBCbKMX/NNATiXXHUX/IHWMX NOCNyr Ha nigcrtaei [oroBopy, B pamMkax 3akoHOAABCTBa Ta
BIONOBIAHO [0 BHYTPIWHIX AOKYMeEHTIB baHKy, B TOMYy 4ucrni 3 BUKOPUCTAHHAM iHGOPMALiiHMX
(aBTOMaTU30BaHMX) CUCTEM.

O6pobka nepcoHanbHUX AaHux BbaHKkoMm AN BMKOHAHHA BMMOP 3akOHOAABCTBA YKpaiHu LWOAo
3anobiraHHA Ta npoTuaii  neranisauii  (BiAMMBaHHIO) [O0XOAiB, OAEpXXaHWX 3MOYMHHUM  LUSISIXOM,
(biHaHCYBaHHI0 Tepopun3my Ta piHaHCYBaHHIO PO3MOBCIAXKEHHS 30p0i MAacOBOro 3HULLIEHHS, 3AINCHIOETLCS
6e3 oTpumaHHs 3rogn cyb’eKTiB MepCOHaNbHNX AaHWX.

4.5. baHKiBCbKa TaEMHMLUSA

B daHomy [ozoeopi nid iHhopmauiero, wo micmums 6aHKieCbKy maemMHuyto (abo baHKieCcbKa
maeMHUUs), MaembCsi Ha yeasi iHghopmauis, wo Micmumb 6aHKI8CbKY maemMHUUr0 ma/abo KoMepuitHy
maemMHuyro, ma/abo maemMHUUr0 Hadaeava rnamiXHUX mrocrye, ma/abo maemMHuUr ¢hiHaHCO8020
MOHIMmopuHay ma/abo 6ydb-sika iHwa iHopmauis KOHQIOeHUIlIHO20 xapakmepy 4u iHgopmauis 3
obmexeHum 8ocmyrom.

4.5.1. CTOPOHM NPUALLNM A0 3roau, Wo Ha BUKOHAHHS BMMOT CT. 60-62 3akoHy YkpaiHu «[Mpo 6aHku
i GaHKIBCbKY AisiNbHICTb», BKITYNTM OO0 LbOro [JoroBopy 3acTepexeHHs npo Te, wo CTopoHn 3000B’si3aHi
30epiratu iHpopMmalito, WO cTaHOBUTbL OaHKIBCbKY TAEMHUMLIO, Sika cTana HUM Bigoma nig Yac npuegHaHHs
0o uboro [loroBopy, HagaHHs BaHkiBCbKOi mocnyru, yknagaHHs Ta/abo BMKOHAHHS AOroBopy OaHKiBCbKOi
nocnyrn. Y BUNagKy MOPYLIEHHs LbOro 3000B’si3aHHS BUHHA Yy Takomy nopyweHHi CTopoHa Hece
BigNOBIgaNbHICTb BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHu

4.5.2. MNpuegHaHHam go Jorosopy, KnieHT Hagae BbaHky nucbMoBWI [03BIN/3rogy Ha PO3KPUTTS
BaHkoMm iH(bopmaLii, WO MICTUTb 6aHKIBCbKY TAEMHULIKO, BTACHUKOM AKOI € KnieHT:

- Ha BUMOTry Byab-KOro cyay KOMMNEeTEHTHOI opucauvkuii abo 0yab-akuMm aepxaBHUM, OaHKIBCbKUM,
noaaTkoBUM, MPaBOOXOPOHHUM abo iHLWMM pPerynsaTopHUM, KOHTPOMKKYMM opraHam abo nofibHum
opraHam, opraHy 3 nuTaHb @iHaHCOBOro MoOHiTOpuHry, HBY BignosigHO OO 3akoHodaBcTBa, LWO
3aCTOCOBYEThLCS;

- ocobaM, opraHisauisim, opraHam y Bunagkax, nepegbadyeHvx YHHUM 3aKOHOAaBCTBOM YKpaiHu;

- Oyab-sKiv TpeTin ocobi Anst BUKOHaHHS NpaBoBux Ta/abo AorosipHMXx 3000B’A3aHb Ta/abo Ang uinen
HagaHHsA BaHkom nocnyr KnieHTy Ta/abo akwo e HeobxigHo aAnst 3BepHeEHHS BaHKy 0 NPaBOOXOPOHHMX YK
CYOOBUX OpPraHiB 3 METO MPUMNMHEHHSA ab0 NonepeaXXeHHs1 MOXIMBOIO LLIaxpancTBa 3 BUKOPUCTaHHAM Oyab-
SIKOTO PaxyHKY;

- ocobawm, siki 3agisHi Npy HagaHHi Ta/abo obcnyroByBaHHi, 3abe3neveHHi yHKuitoBaHHA Cuctemun
KnieHT-bBaHk, B TOMy 4yncni Ha nnatopmax MapkeTnnencis, Ha gkux baHk Moxe nponoHyBaTy CBOI MOCHYIM
3rigHo uboro [loroeopy;

- ocobam, WO BXOAATb B rpyny komnaHin KnieHTa, kiHueBOMy OeHediuiapHOMy BRacHuKy,
yyacHuKkam/3acHoBHMKaM/akuioHepam Knienta/YyacHukiB KnieHTa, iHWmnm ocobam, LWo MaTb/MOXYTb MaTU
BMMAVB Ha [iANbHICTb rpyny KOMNaHin;

- Oyob-skin ocobi sk (abo uvepes sky) BiH BigcTynae abo nepenae (abo NOTEHUIMHO MOXe
BiacTynuTn abo nepenasaTtwn) yci abo Oyab-siki 3 Moro npas Ta/abo 060B'A3KIB 32 [JoroBopoM, Ta Oyab-siK1uM
adpininosaHnm ocobam, NnpeacTaBHMKaM i NPOMECINHNM KOHCYIbTaHTaM Takoi ocodu;

- [OMipHIM KOMNaHisiM, NOB'A3aHUM, adiniioBaHMM ocobam baHky, PiraeusGroup, B TOMy yucri, ane
He BukntovHo komnaHiam rpynu PIRAEUS FINANCIAL HOLDINGS S.A., PIRAEUS BANK S.A;

- OPUANYHUM, NOSATKOBUM pagHuKam, aygutopam, GaHkaM-kopecnoHaeHTaMm (3oKkpema, iHO3eMHUM
BaHKaM—KOpecnoHAeHTaMm);

- 0c00i, ika Mae HaMmip/3aiNcHI0e/3aincHNa NoBHe Ta/abo YacTkoBe noralleHHs (B T.4. AOCTPOKOBE)
Boprosux 3060B’s3aHb KnieHTa;

- iHWKMM HagasadaM MnaTiKHUX nocnyr, iHaHCOBUM yCTaHoBaM AN BUKOHaHHS BaHkom Bumor
3akoHy Ykpainn «[1po nnaTikHi nocnyrmny;



- iHWKM B6aHKaM - Ha TXHi 3anuUTKn y pasi HeobXiAHOCTI TakMM BaHKaM 34INCHUTUN YTOYHEHHS, NePEBIPKY
OOCTOBIPHOCTI HadaHux KnieHToM AOKyMeHTiB, iHdopmauil, y TOMy YuCri ane He BUKIIOYHO, CTOCOBHO
BiJOMOCTEN LWoa0 pyXy KOLUTIB 3a paxyHkamu KnieHTta;

- B Uinax BukoHaHHs BaHkom Bumor FATCA: MNopaTtkosin cnyx6i CLUA (InternalRevenueService);

- B Uinsx BMKoHaHHA BaHkom Bumor CRS: iHo3eMHUM nogaTkoBMM areHTam, Ta/abo ocobawm, Lo
npuMatoTb y4acTb Y MMaTKHUX onepadisx/nepekasax KowTiB Ha paxyHku KnieHTa (Hanpuknag, 6aHkam-
KopecnoHaeHTam), [epkaBHii nogaTKoBi cnyx0i YkpaiHW/iHWMM YNOBHOBAaXXEHMM OpraHam y Bunagkax
nepepbaveHnx CRS, HeoOXxigHy B iHWWX BuNagkax, BiOMOBIAHO OO0 3akoHoAaBcTBa YKpaiHM Ta/abo
BHYTPILLHIX NonoxeHb baHky Ta/abo 34iMCHEHHS iHLLMX 3aX0AiB, BUKOHAHHS BMMOr baratoCcTopoHHbLOIT yroam
CRS, Toulo.

4.5.3. KnieHT norogxyeTtbcs, Wo yMmoBu Lboro [loroBopy, 3assu abo goroBopy 6aHKiBCbKOT MOCnyru
oo 36epexeHHs1 6aHKIBCbKOT TAEMHULL HE MOLUMPIOOTBECS HA BUNAAKM pO3KpUTTS baHkoM TpeTim ocobam
iHcbopmauii wopao KnieHta, y Bunagkax nopyLueHHsa KnieHTom cBoix 3060B’a3aHb 3a LM [JoroBopom, 3asBoto
abo goroBopoM BaHKiBCbKOI nocnyru Ta/abo aKWo Take po3KpUTTA HeobXiaHe AN HAaNEeXHOro BMKOHAHHS
BaHkom cBOiX 30060B’A3aHb 3a uum [oroBopom, JOroBOpOM BGaHKiBCbKOI Nocrnyru, Ta/abo aKwo po3KpuUTTS
OaHKIBCbKOI TaeMHULi HeobXxigHe Ansa HagaHHA KnieHTy nocnyr i3 3apaxyBaHHS KOLWITIB Ha iXHi paxyHKW,
Npu3HadYeHnx ansa NnpuriMaHHs nnaTexiB Big NnaTHUKIB, a Takox AoTpuMaHHsa Bumor FATCA, CRS.

4.6. AHTUKOPYILiAHe 3acTepeXeHHsA

4.6.1. CTOpOHM BM3HaIOTb Ta NiATBEPAXKYIOTb, LLIO BOHN NPOBOASATL NONITUKY NOBHOI HETEPNUMOCTI
00 [isHb, MpegMeToM SIKMX € HenpaBoOMipHa BWMroga, B TOMY Yvchi 4O KOpynuii, sika nepegbayvae noBHy
3ab0OpOHY HenpaBOMIpHMX BUrof Ta 3AIMCHEHHS BUMMAT 3a CNpUsSHHA abo cnpoleHHss (hopManbHOCTEN Y
3B’A3Ky 3 rocnoAapCbKOI0 QiSINbHICTIO, HaAaHHSAM Nocnyr, 3abesneveHHst Ginblu WBNAKOMO BUPILLEHHS TUX
YN iHWKX NuTaHb. CTOPOHM KepYTbCH Yy CBOIW AisNbHOCTI 3aCTOCOBHUM 3aKOHOA4ABCTBOM i PO3pO6eHnMun
Ha 1oro OCHOBI (y pasi po3pobneHHs) NONITUKOI Ta NpoueaypamMu, CIPAMOBaHNMN Ha BOPOTLOY 3 AiSHHAMMY,
npegMeToM SKUX € HenpaBoOMipHa BMrofa, i Kopynuis 3okpema.

4.6.2. CTOpOHUN rapaHTytoThb, WO M caMuM, ixHiM npauiBHMkam (y pasi HasiBHOCTi) 3a00pOHEHO
nponoHyeatu, pgasatn abo obiusTn HagatTu Oyab-sAKy HenpaBoOMipHy Burogy (FpOLUOBI KOLWITW, LiHHI
NnofdapyHKM Tolwo) Oyab-akuM ocobaM (BKMoYaroum, cepen iHWoro, cryx6oBum ocobam, ynoBHOBaXKEHUM
ocobam opuanyHnx ocib, aepkaBHUM CrykOOBUAM), a TakoX BUMaraTtu OTPMMaHHs, npuimatm abo
norogyKyBaTmcs NPUMHATY Big Byab-aKoi 0cobu, NpsSMOo Yn onocepeakoBaHo, Oyab-sKy HENPaBOMipHY BUroay
(rpoLLOBI KOLUTW, LiHHI MOAAPYHKM TOLLO).

4.6.3. Y pasi BUHMKHeHHS y CTOpOHM nigo3pu, Lo Biabynocs abo moxe BiabyTncs NopyLUueHHs byab-
AKMX aHTUKOPYNUiNHMX YMOB Lboro [oroBopy Tta/abo aHTMKOPYNUiMHOro 3akoHogaBcTBa 3 OOKy iHLOI
CTtopoHu Ta/abo ii npauiBHUKIB (y pasi HasgBHOCTI) BignoBigHa CTopoHa 3000B'A3yeTbCA HEranHoO NoBigOMUTM
iHwy CTopoHy Mpo ue y nucbmoBiM dopmi. Y Takomy nosigomneHHi CtopoHa 3060B'a3aHa 3pobuTu
nocunaHHs Ha cbaktn abo HagaTn martepianu (ix Konii), LWo AOCTOBIPHO NiATBEPAXKYOTL abo fatoTh NiacTaBy
npunyckaTu, Wwo Bigbynocsa abo Moxe BiabyTUCA NOpyLUEHHS BYAb-KUX NONOXEHb aHTUKOPYNLUINHMX YMOB
uboro [loroBopy Ta/abo aHTMKOPYMLIAHOIO 3akoHoA4aBCTBa iHWo CTopoHot Ta/abo Ti npauiBHMKamu

4.7. DoTpumaHHsa Bumor FATCA, CRS

4.7.1. BaHk 3apeecTtpoBaHuii MogaTtkoBoto cnyx6oto CLUA 3i ctatycom «YdvacHuka» (Participating
FFI) Ta BxvBae Bcix 3axogis Anst oTpuMmanHs sumor FATCA.

4.7.2. KnieHT 3acBigyye Ta rapaHTtye, wo KnieHT, YnoBHOBaxeHi ocobu KnieHTa He € nogaTkoBuMun
pesngeHTamu CLUA (skwo KnieHTom/YnoBHoBaxeHot ocoboto KnieHTa He Byno HagaHo Ao baHky iHwoi
iHpopmauii pa3om i3 3anoBHeHOO BignoBigHO A0 BuMor NogaTtkosoi cnyx6u CLUA dopmoto W9 Ta iHwWmMmun
dopmamum i3 3asHavyeHHsM nopaTkoBoro Homepy nnatHuka nogaTkis CLUA (GIIN) Knienta abo
YnosHoBaxeHo! ocobu KnieHta), KnieHT He € rpomagsaHvHom CLUA, akwo iHwa iHdopmauia He HagaHa
BaHky, KnieHT He nepebyBaB noHaz 183 i Oinblue AHIB NpOTAroM ocTaHHiX 3 pokiB, Bkntovatoum 31 i BinbLue
OHIB Yy MOTOYHOMY KaneHgapHoMmy poui, KnieHT He mae agpecu B CLUA, He OyB HapomkeHui B CLUA,
KnieHTom He BuaaHa AoBipeHiCTb Ha ocoby, wo mMae agpecy B CLUA, skwo iHwa iHpopmalia He HagaHa
KnieHTom 0o BaHKy NMMCbMOBO Y BCTaHOBMNEHMX hopMax Ta oiLinHNUX JOKYMEHTaX.

4.7.3. KnieHT Ta noro YnoBHOBaXeHi 0cobu 3000B’A3aHi:

- HagaBaTu Ha BuMory baHky iHcbopmaLilo Ta JOKYMEHTH, WO CTOCYOTbCS iX [NogaTkoBoro craTycy,
y TOMy 4ucni Ha Bumory baHky HagaTv 3anoBHeHi BignosigHo 0o Bumor NMogaTkoBoi cryx6u CLUA dopmu
W8, W9 Ta iHwi. KnieHT Ta oro YnoBHoBaxeHi ocobu 30608’a3aHi npotarom 30 gHis iHdopmyBaTu baHk npo
3MiHy HagaHoi iHcopMalii woao ceoro NMogaTkoBOro craTtycy, Ta y pasi HabyTTa ctaTycy [MogaTtkoBoro
pesngeHTa CLUA HagaTtn go Banky cdopmy W9 abo iHwi doopmMm BiAMOBIAHO A0 3aKOHOLABCTBA BiAMOBIAHOI
FOPUCOMKLIT L0 perynoe AaHi CyCcninbHi BiGHOCUHMK, i3 3a3HAYeHHSIM iAeHTUdIiKaLiIHOro HoMepa nnaTHuKa
nogatkis CLUA (TIN)



- HagasaTW/oHOBNIOBaTU Ha BMMOry baHky AokymeHTW abo BigomMocTi 3rigHo 3 Bumoramm CRS, y
TOMY 4ucri, iHWY iHpopmaLito | OKYMeHTM, HeoOXigHi Ans 3BITHOCTI 3a NiA3BITHUMM paxyHKamMu Ha
BMKOHAHHS BUMOT MDKHApOAHOrO [OroBopy, LO MICTUTb MOMOXEHHS Npo o6MmiH iHdopMmalie ans
noaaTkoBuX Liinen, aroga Ha 060B’A3KOBICTb sIKOro HagaHa BepxosHoto Pagoto Ykpainu, abo yknageHoro Ha
Moro nigcraBi MiXKBIQOMYOro OOroBopy, HeOOXiaHi Ansi NPOBeOEeHHS HaneXHoi NepeBipkM, a TaKoX, LUO
NiATBEPAXYOTb MOro NOAaTKOBMI CTaTyC

- HeramHo iHdopmMyBaTu BaHk Npo 3MiHy CBOro nMoAaTKOBOro CTaTycy Ta y pasi HabyTTa craTtycy
noaaTkoBOro pe3ngeHTa iHWOT KpaiHK, kpim YkpaiHn Ta/abo CLUA HeraiHo Hagaty o baHky niaTBepmxytodi
OOKYMEHTH

4.7.4. KnieHT Ta YnoBHoBaxeHa ocoba KnieHTa HagawTb baHky 3roagy 3agilcHioBaTy nepegady
nepcoHanbHmMx pgaHux KnieHta Ta YnoBHoBaxeHux ocib KnieHTa, po3kputTa 6GaHKIBCbKOI TaeMHWUL,
nepcoHanbHUX AaHUX Ta iHWOI KOHQiAeHUinHOT iHbopmalii 3a [JoroBopoM 3 MeTOH BMKOHaHHSA BaHkom
Bumor FATCA, CRS , 30kpema, y Taknx Bunagkax:

- NopaTtkoBomy ynpaeniHHio CLUA (InternalRevenueService, IRS) npu HagaHHi 3BITHOCTI B NopsiaKy
Ta obcsarax, BusHadeHnx FATCA,;

- ocobawm, WO NpuAMatoTb y4acTb B nepekasi KowTiB Ha PaxyHku KnieHTa (Hanpuknag, 6aHkam-
KOpecrnoHAeHTaM, MNaTiKHUM cucTeMaMm Ta ixX y4acHuKam, BignpaBHMKaM Ta OTpMMyBayvam nepekasis, iHWLNUM
yCTaHOBaM, L0 3AiACHIOTL aBTOPM3aLil0 YM MPOLIECIHT MNepekasiB), a TakoX B iHWWX BuUNaAKax,
nepeabaveHnx FATCA,;

- nepenbaveHnx CRS, HeobXxiaHy B iHLWIMX BUNagKkax, BignoBigHO 40 3akoHoA4aBCTBa YKpaiHu Ta/abo
BHYTPILLHIX NonoxeHb baHky Ta/abo 34iMCHEHHS IHLLMX 3aX0AiB, BUKOHaHHS BMMOr baraTtocTopoHHbLOIT yroam
CRS, Touwo.

4.7.5. Axwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeoOxigHoi iHdopmalii ans
npoBegeHHs FATCA/CRS-igeHTudikauii, dopmu, ski 6ynn HagaHi knieHTy ans 3anoBHeHHs, abo 6yno
BMSIBMIEHO HEOOCTOBIPHICTb ab0 MOPYLUEHHS 3acBigYeHb Ta rapaHTii, HaBedeHux Buwe, baHk mae npaso 3
meToo goTpumaHHa FATCA/CRS 3akputu BCi abo okpemi PaxyHku KnienTa Ta/abo BigmoBuTucs Big
HagaHHs BaHkiBCbkux nocrnyr 3a 3asBoto abo JoroBopoM OGaHKIBCbKOI MOCNYrv, Big MNigNUCaHHA 3asB,
NpoBeAeHHs onepaui 3a PaxyHkamu KnieHTa 4n npudynuHuTK (TMMYacoBO) onepadii 3a Humu, Ta/abo
NPUNUHUTN HagaBaTu baHkiBCbKy nocnyry 3rigHo 3asBu abo posipeaTn JoroBip 6aHKIBCLKOI NOCyri.

KnieHT po3ymie Ta npuiimae yci pusmnkm, B TOMy Ymcni oiHaHCOBI, NOB’s13aHi i3:

- HegoTpuMaHHsaM KnieHTom abo 1horo YnosHoBaxeHot ocoboto Bumor FATCA/CRS Ta BigmMOBOtO
KnieHTa Big HagaHHs iHpopmalii, wo 3anutyetbcs baHkom, abo BYaCHOro NoBiAOMIEHHS MPO 3MiHU CBOro
MopaTtkoBoro crarycy;

- HeHagaHHAM/HagaHHsaM bBaHky OOKYMEHTIB 3 HeOOCTOBIPHMMMK BiQOMOCTSMUW, nepeadavyeHnmu
MopaTkoBMM KOOEKCOM YKpaiHu, LM [oroBopom.

4.7.6. baHk He Hece BignosiganbHOCTi neped KnieHTom, YnoBHoBaxeHMMn ocobamu KnieHTta, 1oro
KOHTpareHTamu:

- 3a Oyab-5Ki yTPMMaHHS, CaHKLii, 0OMEXeHHsI Ta iHLWi HeraTUBHI Hacnigky Wwoao PaxyHkKiB, rpoLLoBMX
KOLWITIB Ta onepauin 3a PaxyHkamu, SIKLLO Taki HAcnigku no's3aHi i3 BMkoHaHHAM BuMor FATCA 3 6oky
MopaTkoBoi cnyxbu CLUA Ta/abo BukoHaHHAM BuMor CRS 3 Goky [epxaBHOi nogaTkoBOi CryXou
YKpaiHW/iHINX YNOBHOBAXEHMX OpraHiB, 0aHKiB-KOPECMNOHAEHTIB Ta iHWMX OCib, WO npuiMaloTb yyYacTb B
nepekasax, a Takox 3a Oyab-aki NOB’sA3aHi 3 UUM 30UTKKU, BUTPATK, MOparbHy LiKody Ta/abo HeoTpuMaHi
aoxoau;

- y pasi NnoMurKoBOro 3BiTyBaHHA BaHkom no PaxyHkax Ha BukoHaHHSA Bumor CRS, akwo KnieHT
HagaB HedOCTOBIpHYy/HenpaBamBy iHopMaLito abo He HagaB iHdopMmaLito.

4.7.7. KnieHT Hece BCTaAHOBMEHY 3aKOHOAABCTBOM YKpaiHM BignoBiganbHICTb 32 YMUCHE HagaHHSA
BaHky gokymeHTiB camocTinHoi ouiHkm CRS ctocoBHo cebe Ta/abo CTOCOBHO MOr0 KOHTPOSOKYNX OCIb y
BUnNagkax, nepegbaveHnx ogaTkoBUM KOOEKCOM YKpaiHW, 3 HEAOCTOBIPHMMM BiAOMOCTSMMU, LLO NPU3BENO
00 HEBCTaHOBMEHHSA MiA3BITHOCTI paxyHKa AN BMacHMKa paxyHka Ta/abo Ans Moro KOHTPOoH4MX OCib.
CnnaTa wTtpady He 3BiNbHAE BMacHMKa paxyHKy Big 00OB’A3Ky WOO0 HagaHHS AOKYMEHTIB CaMOCTINHOI
ouiHkn CRS 3 gocToBipHMMM BiAOMOCTAM

4.8. YmoBu ®oHAy rapaHTyBaHHSA BKnagiB disM4yHux ocié

Ons KnieHTiB - isuyHux oci6 - nignpuemuiB Tta disnyHMX OcCib, sKi NpoBafsaTb He3anexHy
nNpoecivHy AiANbHICTb:

4.8.1. npuegHaHHaM Ao uboro [Jorosopy KnieHT migTBepaxye Ta rapaHTye, Wo A0 NpueaHaHHs ao
uboro [loroBopy BiH O3HaMOMMEHU 3i 3MicToM [10BigKu Npo cucTeMy rapaHTyBaHHs Bkragis pisandHux ocib;

4.8.2. CTOpOHM nNpuAwnu Jo 3roau, Wwo [loBigka npo cucTemMy rapaHTyBaHHS BKMaiB, LWoO
po3miwyetbcsi baHkom Ha OdiuinHomy Cawnti BaHky https://piraeusbank.ua/ua/home/deposit-guarantee,
BigoOpaXkae cuCTeMy Ta YMOBM rapaHTyBaHHA BKMagiB, Y TOMY YUCITi 4ENO3UTHUX BKNadiB iduyHMX ocib,
a TakoX BMMNaZKKW, KON Ha BKNaj He MOLIMPIOETLCS rapaHTyBaHHsa ®oHAOy rapaHTyBaHHS BKNagiB 4oisvyHmnX
oci6.
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4.8.3. baHk Hagae KnieHTy akTyanbHy iHpopMaLlito Mpo CUCTEMY rapaHTyBaHHA BKNagis (pisnuHmx
0cCib, B Tomy uncni [loBigKy Nnpo cuctemy rapaHTyBaHHs Bknafis disudHMX ocib, B nopsiaky nependayeHomy
HOopMaTUBHUMUK akTamn POHAY rapaHTyBaHHA BkNagiB isnyHMX ocib, B TOMY 4MChi, ane He BUKIOYHO,
LWIMASXOM  poO3MillleHHs iHdopmauii Ha odiuinHomy canti Badky http://www.piraeusbank.ua, SMS-
iHpopMyBaHHS, HanpaBneHHs NOBiJOMIIEHb OyAb-AKMM CNOCOOOM, BKIHOYAKOYM €MNEKTPOHHO MOLWTO, 3a
ponomoroto Cuctemun KnieHT-baHk, 6yab-AKOi iHLWOI CUCTEMWU AMCTAHUINHOrO OGCMYroBYBaHHSA KITEHTIB,
TOLLO

4.8.4. CTOpPOHM AOMOBWINCH, WO MiCns NpUeaHaHHS 0o Uboro [JoroBopy abo yknageHHs JOroBopy
OaHKiBCbKOI MOCNyrn, He piglue Hixk oauH pa3 Ha pik baHk Hagae KnieHTy [JoBigKy Npo CMCTEMY rapaHTyBaHHS
BKIaAiB goi3nyHMX OCib LWNsiXom po3MilieHHs ii Ha OdiuiiHomy canTi BaHky (www.piraeusbank.ua) B po3aini
«®oH rapaHTyBaHHA BKnagiB isnyHux ocid», a KnieHT 3060B’s13aHUn B 3a3HaA4YE€HUIN Nepioa/TepMiH/CTPOK
CaMOCTIHO OTpMMyBaTK (03HAMOMIMIOBATUCh) 3 akTyarnbHO [1OBiAKOK NPO CUCTEMY rapaHTyBaHHS BKNagis
i3n4HMX ocid

4.8.5. KnieHT nigTBepaxye, WO MOMY BiAOMO MPO PEXMM OnogaTKyBaHHA NACUBHUX OOXOAIB Yy
BUrMsiAi NPOLIEHTIB Ha KOLUTH, LLIO po3MilLieHi Ha PaxyHKy (B pasi HapaxyBaHHS NPOLEHTIB Ha Taki KOLITK)

4.9. CTpoK Aii, nopAaoK 3MiHM Ta NPUNUHEHHS1 HaAaHHA BaHKiBCbKOI nocnyru, po3ipBaHHA
HoroBopy. MNopsanok BHeceHHs1 3MiH o [loroBopy, Tapudis.

B daHomy napaepacgpi nasu 4 Po3diny | [Joezogopy micmsambcsi 3a2asibHi MOSIOXEHHS PO cmpok Oil,
nopsi0oK 3MIiHU ma MpurnuHeHHs HadaHHs baHKi8CbKOI rocryau, poasipeaHHsi [Joeoeopy. Y pasi , saKuwo
0oz2080pom baHKIBCHKOI Mocriyeu 8cmaHo8eHi iHwi, HiX 6 uili [nasi nornoxeHHs1 npo cmpok Oii, nopsdoK
3MIHU ma fpurnuHeHHs1, Mo 00 rpPasos8iOHOCUH Mix CmopoHaMu 3acmoco8yrombCcsi came maki cmpok Oil,
nopsidoK 3MiHU ma npunuHeHHs1 002080py BaHKIBCHKOI rocryau, siKi ecmaHoeseHi 6e3nocepedHb0 makum
0o2080pom baHKI8CbKOI mocyau.

4.9.1. Ctpok gii Joroeopy.

Horosip/aoroBip 6aHKIBCbKOT Nocrnyrn HabyBae YNHHOCTI:

-y pasi opopMreHHS B NanepoBin hopmi - 3 AHS IX NignnucaHHs HaneXHm YYHOM YNOBHOBaXXEeHUMN
npeacTtaBHMkamu CTopiH 3asBu/goroBopy 6aHKiBCbKOro Nocnyru.

-y pasi 0OpMIIEHHS B €NTIEKTPOHHIM hopMi - 3 AaTh NiANNCAHHSA YNOBHOBaXXEHUMM NpeacTaBHUKaMM
CTopiH wnsxom HaknageHHs KET/YEN 3 KC.

[oroBip yknageHwi Ha HeBU3Ha4YeHUM CTPOK, AKLWO iHWe He nepenbavyeHo OKpeMrMy ymoBamu
3asiBu abo goroBopy GaHKIBCbKOI Mocnyru 1a 36epirae CBOK YMHHICTb A0 MOBHOrO BMKOHAHHS KriieHTom
3060B's3aHb 3a [loroBopom abo [OroBopoM BaHKIBCbKOI MOCYrH.

4.9.2. MNpununHeHHa HagaHHA baHkiBCcbKOi nocnyrn 3a uum [oroBopom abo posipeaHHsA [oroBopy
MOXe 3[i/iCHIOBaTUCS:

1) 3a B3aemHot 3rogoto CTOpiH, KpiM Bunagkie, obymoBneHux BignosigHumu 3asBamu abo
O0roBopoM GaHKiBCbKOT MOCnyru

2) 3a iHidiaTMBOo bBaHky y Bunagkax, nepepbadveHnx umm [OoroBopom Ta/abo 3assot abo
O0roBopomM BGaHKIBCbKOT MOCMYTu.

baHk B Takomy BMnNagKy MNOBIOOMMSE NPO MNPUNUHEHHS HagaHHA bBaHkiBCcbkol nocnyru 3rigHo
HoroBopy abo npo posipBaHHsa [JoroBopy, JOroBopy GaHKiBCbKOI MOCAYrY LUNAXOM HanpaBneHHst KnieHTy
noBigomIieHHA B crocib nepenbaveHunt uum [oroBopom Ta/60 BignoBigHWUM [OroBOPOM OaHKiBCbKOI
nocnyru. Y noBiJOMMEHHi 3a3HavYaeTbCa Aarta, 3 kol HagaHHA baHkiBCbKOI mocnyru 3rigHo Lboro [loroBopy
Oyae npunuHeHo abo 3 gkoi [orosip yae BBaxaTnCb PO3ipBaHNM.

3) 3a iHiuiaTmBoo KnieHTa y Bunagky, skwo KnieHT He 3rogHuin 3 HoBMMK ymMoBamu BaHkiBCbKOT
nocnyru, 3miHamu go Jorosopy abo HoBuMu Tapudpamu. KnieHT B TakoMy BUNagKy NnMCbMOBO MOBIAOMSE Y
OOBINbHIN dopmi y cnocib, Bu3HayeHun uum [oroBopom, npo Take piweHHs bavk go pgatu, 3 skoi
3aCcTOCOBYBaTUMYThCA 3MiHW. BaHK Mae npaBo He NPUMHATKU Take NMCbMOBe NoBigoMMeHHA KnieHTa y pasi
HasiBHOCTi 3aboproBaHocTi KnieHTa 3a [loroBopom.

3MiHM BBaxalTbcs NpuiHATUMKU KnieHTom, a HagaHHA BaHkiBCbkoi mocnyrn nNpogoBXyeTbes abo
OoroBip 6aHKIBCbLKOT MOCMYrM NOAOBXKYIOTbL CBOK Aito, SKWO KnieHT He HanpaBMB MMCbMOBE MOBIAOMIIEHHS
npo BiAMOBY A0 AaTU HABYTTA YNHHOCTI 3MiH.

4) y pasi 3akputTs KnieHTom ycix Bigkputnx B baHky PaxyHkiB Yepes3 nofgaHHSA BiANOBIiAHMX 3asB NPo
3aKpuTTS paxyHkiB. CTOpOHM JOMOBUNNCS, LLIO B TakOMy BUnagky uen Jorosip 6yge BBaxaTncs posipBaHnmM
3a YMOBM BiaCYyTHOCTi 3aboproBaHocTi KrieHTa 3a [JoroBopowm, iHWKnX 3a00poH/00MEXeHb LLIOAO 3aKpUTTS
PaxyHkiB 3rigHO YMHHOIo 3aKOHOAABCTBA YKpaiHu:

3 JaTtu 3asBu Npo 3akpuTTa PaxyHky, ko Ha PaxyHKy HeEMae 3anuvLiKy KOLWTIB - Y BMnNagkax, Komnm
KnieHtom 6yno BigkpuTo ogmH PaxyHok B BaHky,

3 4aTu 3asBM NPO 3aKpUTTS OCTaHHBbOro PaxyHKy, SKWwo Ha Bcix PaxyHkax KrnieHTa Hemae 3anuLukis
KOLWTIB - y BMNagkax BiakputTs KnieHTom gekinbkox PaxyHkiB B BaHky.
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Hatoto 3akputta PaxyHky KnieHTa y pasi HasBHOCTI Ha TakoMy PaxyHKy 3anuLKiB KOLTIB
BBaXXaETbCSA HACTYNHWUI NiCNsi NPOBEAEHHS OCTaHHbOI onepadii 3a UM PaxyHkom pobounii AeHb.

Bci BuTpaTty, Wo noe’asaHi 3 3akpuTTaM PaxyHKy Ta NpunuHEeHHsaM HadaHHA BaHkiBCbkoi nocnyru,
onnayvytoTbca abo koMmneHcyTbes KrieHToMm y noBHOMY 06CA3i.

4.9.3. CTOpOHM AiAwnM B3aeMHOI 3roguM npo Te, wo baHk mae npaBo y Oyab-skMi 4vac
3anponoHyBaTh 3MiHK o [loroeopy, noBigoMmBLK npo ue KnieHTa wnisxom ony6nikyBaHHsS TakMx 3MiH Ha
canTti baHky (https://piraeusbank.ua), abo iHwum goctynHMM BaHky cnocobom (3okpema, ane He BUKITHOYHO,
3a A0OMOMOrOH MOLUTOBOrO 3B’A3KY, LUMSXOM HanpaBreHHs NoBigOMIIEHHS 3a gonomorot Cuctemm KrieHT-
BbaHk, sms-iHopMyBaHHS, Ha aapecy eneKTPOHHOT MOLTH, TOLWO):

1) He ni3Hiwe Hix 3a 30 (TPUALATL) KaneH4apHUX OHIB 40 3anfiaHoBaHOI AaTh HabyTTa YUMHHOCTI Ans
3MiH, L0 CTOCYKTbCHA MpaBuil, YMOB Ta NOpsaKy kopucTyBaHHA (K, B ToMy uucni 3MiH o Tapudis Ha
obcnyrosyBaHHs K.

CTopoHuM morogmnu, WO He BBaXaeTbCs 3MiHOW [orosopy, yMOB Ta nopsiaky kopuctyBaHHs [1K,
3MiHoto Tapudis:

- 3MiHa MiMiTiB Ha NpoOBeAeHHs onepauii 3a PaxyHkamu, B TOMy 4ucni 3a PaxyHkamu, OO0 SKMX
BunyweHa K.

2) He ni3Hile Hixx 3a 7 (cim) KanenHgapHUX OHIB 4O 3anfaHOoBaHOl AaTh HabyTTst YMHHOCTI A4St BCiX
iHWKWX 3miH go Jorosopy, B ToMy Yucni Tapudis, okpim Tapudis gns MK ta:

- 3MiHK MNiMITIB Ha NpoBedeHHsA onepauin 3a PaxyHkamun, B TOMy 4uchni 3a PaxyHkamu Oo sKux
BunyweHa MK, npo siki Moxxe 6yTK NOBIAOMIIEHO He Mi3Hille Hix 3a 1 (0auH) pobouunii AeHb 4O 3anfiaHOBaHOl
OaTtn HabpaHHS1 YMHHOCTI;

- 3MiH, WO MOKpaLlyloTb, NOM’AKLWYOTb YMOBW And KnieHTta, npo ski Moxe OyTu NOBiAOMMEHO He
nigHiwe Hix 3a 1 (oguH) pobounin AeHb 00 3annaHoBaHOI AaTh HabpaHHSA YMHHOCTI.

3) He nisHiwe Hix 3a 3 (TpW) KaneHgapHUX OHi 4O 3annaHoBaHOi AaTu HabyTTs YMHHOCTI NS 3MiH,
LLIO CTOCYHOTbCH 3MiHN PO3MipY MPOLIEHTIB, SKi BUNIavyloTbCs NO BKIa4aM Ha BUMOTy/Ha 3anmMLLIOK KOLUTIB Ha
paxyHkax ans 36epiraHHs kowTiB (y pasi HasBHOCTIi y bBaHky BignosigHoro npoaykry/Tapudy).
CTpokn/TepMmiHv NOBIAOMMAEHHSA NPo 3MiHM Ao [JoroBopy, Tapudis, 3a3HayeHi y nignyHkTax 1- 3 LbOro NyHKTy
MOXYTb OYTU CKOpPOYEHi Y HAacCTyMHUX BUNagkax:

- SIKLLIO BHECEHHS 3MiH Ta/abo NpMBeAEHHS Y BigNOBIAHICTb BUMaraeTbCca HOpMaMu 3aKOHO4ABCTBA
YkpaiHu B KOPOTLUNA TEPMIH HiX nepeabaveHo uum [JoroBopowm;

- nig Yac fji BoeHHOro ctaHy B YkpaiHi Ta/abo nig yac aii HagssmyanHnx obCcTaBumH;

- SIKLLIO HE CTOCYETLCA 3MiHW iICTOTHUX YMOB [lorosopy;

- y pasi 3anpoBagXeHHs HoBoi nocnyrn baHkom abo nokpaweHHs ymoB [JoroBopy Ta/abo Tapudis
ana KnienTa.

B 6yab sikoMy BUNaaKy CTPOK NOBIAOMMEHHS Mae ByTu He misHiwe Hixk 3a 3 (Tpu) KaneHgapHWX AHIB
00 HabpaHHSA YMHHOCTI 3MiHamu.

Y pasi He3roaum KriieHTa BHeCceHUMK 3MiHaMm Y onoBHeHHAMK Ao [oroBopy, Ta ao Tapudis, KnieHTt
3060B'A3aHMN OO CNAMBY AaTtu, 3 SKOI 3aCTOCOBYBaTUMYTbCS 3MiHWM MOBIAOMWUTM Npo Ue baHky nucbmoBin
dopmi WNsxom HagaHHA o baHky 3asBu Ha 3akpuUTTA paxyHKy. [NpOOOBXKEHHS KOPUCTYBaHHA Mocyramu
BaHKky, B T.4. WnsaxoM BUKOpUCTaHHA Cuctemu KnieHT-BaHk (y pasi nigknioyveHHs) nicns BCTyny B Aito
3MiHeHux/gonoBHeHNX ymoB [loroBopy, Tapudis o3Hayae npueaHaHHA Ta 3rogy KnieHta 3 Takumu amiHamu,
BHeceHnMn BaHkom, Ta nignsaratTe BUKOHAHHSE CTOPOHAMM HANEeXHUM YHOM.

3miHa Tapudis Ta/abo pexunmy poboTn Ta/abo BHYTpILLHIX AOKYMEHTIB BaHKy He BBaXKaeTbCs 3MiHO
ymoB [lorosopy.

4.9.3.1. CTOpPOHM AOMOBMIIMCS, LLIO BOHU MatOTb NPaBO BMKMNACTW NyHKTU [loroBopy B iHLWIiN pegakuii
abo 3actocoByBaTu Ansa obcnyroByBaHHA KnieHTa iHWi Tapudum, aki dikcytoTecss CtopoHamu y 3asiBi npo
npuegHanHs/ JopaTky go 3asdBuM Ta nodmHalTb 3acTtocoByBaTuca CTopoHamu 3 gatm Takoi 3asdBu npo
npuenHanHs/ Jogatky oo 3assu.

4.10. NMopsagok 30iMCHEeHHSs1 NOBiIJOMIIEHb, NUCTYBaHHA Mixk CTOpoHamu

4.10.1. BaHK MOXe HanpaBnAT! NUCbLMOBI NOBIOOMIMEHHS, 34INCHIOBATU NUCTYBaHHS (Jani pasoM —
«noBigomneHHs») KnieHty 6yab-skum i3 cnocobis:

- LUNSAXOM HanpaereHHs Ha agpecy KnieHta (3a3HayeHy B 3asBi abo goroBopi 6aHKIiBCLKOI nocnyru,
abo B iHWNX OKyMeHTaxX, HagaHux KnieHtom baHky, abo Ha iHWY agpecy A0AaTKOBO NMMCbMOBO NOBIAOMIEHY
KnieHtom BaHky).

[MoBigoOMNeHHsA BBaXKaeTbCA HanpasneHMM baHKkoM HanexxHM YUHOM Ta oTpuMaHum KriieHTom nicns
cnnuBy 7 (cemn) KaneHOapHMX OHIB 3 AaTW BigMpaBMeHHs Takoro MoBigOMIIEHHS 3acobamMu MOoLTOBOro
3B’A3KY;

- Wsxom BpyyeHHs KnieHTy (npeactaBHUKY) nig po3nuc abo vyepes Byab-Aki iHWi 3acobu JocTaBku
KopecnoHAeHL,i (Kyp’€pCbKO JOCTABKOK, TOLLO);


https://piraeusbank.ua/

- LUNSXOM HarnpasfeHHs 3a LONOMOrol CEpBICiB 3B’s3Ky, ane He BUKNoYHO: Cuctemu KnieHT-baHk,
3acobamu enekTpoHHoi nowTtn, SMS-noBigoMNeHHsMK, po3MilleHHAM iHpopMmaLii Ha odilitHOMYy CanTi
BaHky, y BigaineHHsx BaHky.

Hatoio oTpumaHHa nosigomneHb KnieHTom 6yae BBaxaTucb [fata BignpaeneHHs baHkom
MOBIAOMITEHHS Yepe3 3a3HauyeHi y LUbOMY MyHKTi CepBicu 3B’A3Ky, ab0 gata po3MillleHHs1 MOBiOOMITEHHS
/indpopmalii Ha odpiliiHomy canTi baHky, y BigaineHHsx baHky.

4.10.2. KnieHT MoXxe HanpaBnsaTu NMCbMOBI NOBIAOMMNEHHsT BaHKy 6yab-akuM i3 cnocobis:

- WWIAXOM HanpaBrieHHs Ha agpecy baHky, 3as3HaueHy B uboMy [loroBopi, 3asBi abo goroeopi
OaHkKiBCbKOI nocrnyrv, abo Ha iHLWy agpecy A04aTKOBO MMCbMOBO MNoBigomIieHy baHkom KriieHTy).

MoBigoMNeHHs BBaXXaeTbCs HanpasneHMm KnieHToOM HaneXXHUM YMHOM 3a YMOBM BigNpaBreHHs ix
pPEKOMEHAOBAHUM NUCTOM, Ta BBaXalTbCA OTpUMaHuMm baHkom 3 gatu ix bakTM4yHOro oTpuMaHHa baHkowm;

- LUMSIXOM BPYYEHHS YNOBHOBaXXEHOMY npeAcTaBHUKy BaHky nig posnuc.

CTOpOHM AOOMOBWMWCH, WO CMOCOBM HanpaBneHHs MOBIAOMIMEHb, 3a3HayeHi y LbOMY MYHKTi
HoroBopy € npuiHATHUMK Ans CTOPIH Ta NOrOAKEHNUMUN HUMM.

4.11. ENeKTpOHHiI AOKYMEHTH

4.11.1. CTOpOHM OMOBUIIUCD, LLIO NPOTSIrOM CTPOKY HagaHHst baHkiBcbKoi nocnyru 3rigHo 3assu abo
CTPOKy Aii goroBopy 6aHKIBCbKOI MNOCMYrM BOHW MalTb NPaBO BUKOPMUCTOBYBATU €NIEKTPOHHI JOKYMEHTU 3a
YMOBU AOTPMMAaHHSA BMMOI 3aKOHOAABCTBa YKpaiHW LWOAO CTBOPEHHS, 36epiraHHs, iHWMX BMMOT OO0
eNeKTPOHHMX OOKYMeHTIB, BukopuctaHHsa KET/YEI 3 kBanicpikoBaHum cepTtudpikatom/YEN/EI, Towo.

CTOpOHM BM3HAOTb OOKYMEHTH, O cKnageHi Ta HagaHi ogHieto CTOPOHOIO iHLWiN B €NeKTPOHHOMY
BMrnsAgi i3 3actocyBaHHsam KEIMN/YEN 3 ksanicdikoBaHum ceptudpikatom / YEI /ENN gk opuriHanu, Ta Taki, Wo
MaloTb OpPUANYHY cuny, 6e3 HeobXigHOCTI X NIATBEPMKEHHS OOKYMEHTaMM Ha nanepoBMX HOCIAX 3
HaknageHHs M Ha HUX BriacHopyyHux nignucis. CtopoHu Bu3HatoTb, wo KEM/YEN 3 keanidikoBaHum
cepTtndikatom/YEN/EI 3a npaBoBUM CTaTyCoOM MPUPIBHIOETLCHA A0 BNACHOPYYHOMO MiAMUCY YNOBHOBaXEHOI
ocobun CTopoHwm.

KoxxHa CTopoHa BXMBae BCiX HeOOXiaHMX 3axopdiB/3acobiB LLOAO0 30epexeHHs KOHMioeHUiMHOCTI
KETM/YEMN 3 keanicikoBaHnm cepTudikatom/YEMN/EIN Ta 3abe3nevyeHHss 6e3ne4yHOro pexummy ix
BMKOPUCTaHHSA. CTOPOHM BCTAHOBMWIM, LIO HOPUOMYHA Cula eNeKTPOHHOIo [OKYMeHTa He Moxe OyTu
3anepeyeHa 4epes3 Te, WO iHWi ocobu 3aBonodinu Ta BukopuctoBytoTb KEI/YEI 3 kBanigikoBaHUM
ceptudikatom / YEI / ElN nignucaHTa enekTpoHHOro 4oKyMeHTY, sikwo CTopoHa CBOEYaCHO He MOBIAOMUTb
iHwy CTOpPOHY NpO Take 3aBONOAIHHS Ta NPO BiAMOBIAHY 3MiHY.

BbaHk He Hece BignoBiganbHICTbL 3a BTpaTW, 30UTKKM, MOHeceHi KnieHTom, WO cTanu Hacrnigkom
HegoTpumaHHa KnieHTom HeoOxigHWx 3axofiB Ans  3b6epexeHHs koHdigeHuimHocti  KEM/YEN 3
kBanicpikoBaHnm ceptudikatom/YEI/ElN, oTpumaHHa TpeTiMu ocobamu poctyny Ta/abo 3aBONOAiHHSA
iHpopmauieto, WO  Hagae  moxnmBicTb  BukopuctoByBatu  KEIM/YEMN 3 kBanigikoBaHuM
cepTtudikatom/YEN/EN KnieHTa.

Haknapgenna KEIM/YEN 3 keanigikoBaHnm ceptudpikatom/YEM/EN KnieHToM € cBigyYeHHsaM, Lo
KnieHT o3HaoMMBCA 3 YCiM TEKCTOM €ereKTPOHHOro [AOKYMEHTY, Ha sakuin HaknageHun KET/YEI 3
kBanicikoBaHum cepTudikatom/YEI/El, noBHICTIO 3po3yMiB MOro 3micT, He Mae 3anepeyveHb Ta CBiAOMO
3actocyBaB KEI/YEI 3 kBanidhikoBaHuM cepTtudpikatom/YEI/EN y KOHTEKCTI, n"epeabavyeHoMy JOKYMEHTOM.

PO3ain Ii. NOPAAOK HAOAHHA, YMOBU, KOPUCTYBAHHA BAHKIBCbKUMU NMOCITYTAMU
Mnaea 1. YMOBU HAOAHHA MNATDKHUX NOCHNYr

BusHauyeHHs1 TepmiHiB (4OAATKOBO [0 BU3HAYEHHA TEpPMiHiB, BM3HavyeHux y Posgini |
HdoroBopy)

[daTta BanwTyBaHHA - faTa, 3asHaveHa KnieHTom abo nnaTtHUKOM y MRaTKHIA IHCTPYKUi,
MOYMHaKUM 3 SKOT KOLUTK, O CTAHOBMSATL CyMy NNaTiXXHOI onepauii i nepekasaHi nnaTtHUKOM OTpUMyBayy,
nepexoadaTb y BracHiCTb OTpUMyBaya.

DeGeToBui nepeka3 abo [deGeTyBaHHA paxyHKy - nnaTtikHa onepauisi, WO 3AiNCHIETLCA 3
paxyHky KnieHTa/kopucTyBada 3a MOro 3rofoto, iHilinoBaHa oTpumyBayvem, abo 06Ts)KyBayYeM y BUNagkax
nepepbaveHnx pgorosopamu 3 KnieHTOM/kopucTyBadem, abo cTsaryBadem 6e3 OTpUMaHHA 3roawm
KnieHTa/kopucTtyBava.

IHidiaTOp - ocoba, sika Ha 3aKOHHWUX MiACcTaBax iHILilE NnaTkHy onepaito LWASXoM hOPMyBaHHS
Ta/abo NnogaHHS BiANOBIAHOT MAATKHOI IHCTPYKLi, y TOMY YMCHi i3 3aCTOCYBaHHAM MMAATiXKHOTO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBad, CTAryBad, O0TSXXyBau.

KopucTyBay nnatixkHMX nocnyr abo KOpucTyBay — Cy0’€KT rocnofaploBaHHs, SKUN OTPUMYE YU
Mae Hamip oTpuMaTu NNaTikHy Nocnyry sk nnatHWk abo oTpumysay (abo obuasa ogHoyacHo) Ta/abo €



BNACHWKOM eNneKTPOHHMUX rpoLuen (uudgposux rpowent HBY), a B pa3i HapgaHHsa baHkiBcbkux nocnyr baHkom
— KnieHrT.

MomeHT 6e3BiAKNUYHOCTI — BU3HAYEHU MOMEHT Yacy, NiCNs HACTaHHS AKOro iHiliaTop He MoXxe
BiOKNMKATK NNaTiKHY IHCTPYKLiKO Ta CBO 3roAly Ha BMKOHAHHS NNaTiKHOT onepaLii:

- CMUCaHHS KOLUTIB 3 paxyHKy nnaTHuka/iHiLiaTopa abo HacTaHHA OaTu BamnoTyBaHHS NaTihKHOI
IHCTPYKU,T;

- 3aBepLUEHHS iHiLilOBaHHS nnaTikHOI onepauii (015 miamikHUx onepauil, uio 30iliCHIIMbCS Y
Cucmewmi KnieHm-baHk (y pa3i nioKro4YeHHs).

- NpUegHaHHA 8o uboro [Jorosopy).

HeakuentoBaHa nnatixHa onepauis - nnaTtikHa ornepauisd, BUKOHaHa HajaBavyeM MnaTikKHUX
nocnyr nrnaTtHuMKa Ha nigcTasi HAZaHOoI iHiLiaTOpoOM MNaTiKHOI IHCTPYKUIT 6e3 OTpMMaHHsA 3rogu nnaTHuka
(kpiM NPMMYCOBOrO CMCaHHS (CTArHeHHs) abo nicns BiOKNMKaHHS Takol 3roau.

OTtpumyBau - ocoba, Ha paxyHOK SIKOi 3apaxoBYETbCSA CyMa NnaTikHOI onepalii abo gka oTpumye
CyMy MnaTiXXHOI onepadiii B roTiBKOBIN hopMi.

MnaTixHa IHCTPYKLUiA - pO3NOPASKEHHS iHiLiaTopa HagaBavy NNaTiKHUX NOCAYT LWOAO0 BUKOHAHHS
nnaTikHOT onepauii.

MnaTixkHa onepaudia - Oyadb-sike BHECEHHs, nepekad abo 3HATTS KOLWTIB He3anexHo Big
NPaBOBIgHOCWH MiX NMIATHUKOM | OTPUMYyBaYeM, SKi € NigCTaBO A4S LbOro.

MnaTixHi onepaduii, NOB A3aHi Mi>k CO6010 CrifIbHMMU O3HAKaMM — MOB’A3aHi Mixk COOO0H MNaTikHi
onepawulii, siki BAKOHYHOTbCS Y BU3HAYEHWI MEPiIOA Yacy, Ta nepenik Skmx Bu3HadeHun y 3asBsi abo gorosopi
©aHKIiBCbKOT NMOCIyrv, B TOMY YACTIi ane He BUKIOYHO, 3a3HadyeHni y n. 2.6. uiei Masu uboro [Jorosopy

MnatHuk (KnieHT) - ocoba, 3 paxyHKy KO iHILilOETbCA MnaTikHa onepauis Ha nigcTasi NnaTPKHOI
iHCTPYKUIT abo siKa iHiLitoe NnaTikHy onepadito WNSXOM nogaHHA/PopMyBaHHS NNaTiKHOI IHCTPYKLUIT pa3om 3
BiJNOBIQHOI CYMOIO FOTiIBKOBMX KOLUTIB;

BaHk y BignosigHOCTI A0 BMMOr 3akoHopaBcTBa YkpaiHu, [dorosopy, Tapudis 34iMCHIOE HagaHHS
BaHkiBcbknx nocnyr (y TOMy 4vchi BUKOHAHHSA OkpeMux abo pasoBux nnatikHux onepadin) KnieHtam Ta
KopucTyBayam, Lo npuegHanucs Ao uporo [loroBopy y BiAnoBigHOCTI 3 Moro ymosamu, 3asiB abo Jorosopis
GaHKIBCbKMX MOCIYT.

YMOBU WO CTOCYOTbCA MOPSAKY HaZaHHS MnaTiKHWMX NOCnyr, 3a3HadeHi y uin nasi [orosopy,
MatloTb MPIOPUTET HaJ yMOBaMM, 3a3Ha4YeHnx y iHwmx naeax [oroBopy y pasi ix po3bikHOCTI.

1.1. MpaBa Ta 060B’sA3kM CTOPiH

1.1.1 KnieHT Mae npaBo:

- 0POPMUTK MAATKHY IHCTPYKLUItO BignoBigHO A0 ymoB [1oroBopy B €neKTPOHHIn abo naneposin
dopmi

- ONs1 34INCHEHHsT NNaTKHUX onepadin, BUKOPUCTOBYBATWU MNATKHI IHCTPYKUii, BUSHAYEHI YNHHUM
3aKOHO4ABCTBOM YKpaiHU Ta HOPMaTMBHO-NPaBoOBUMK akTamu HBY, BHyTpilWHIMK AokyMeHTamn BaHky

- OTpMMyBaTW iHpopMaLiito NPO BUKOHAHHA NNaTikHOI onepaLwii BianosigHo Ao ymoB [JoroBopy abo
JoroBopy 6aHKIBCbKMX nocryr

- BigKNMKaTKM NNaTikHY IHCTPYKUitO B Nopsiaky, BM3HadYeHOMYy 3akoHOM YkpaiHu «[1po nnaTtikHi
nocnyru», lorosopom. Take BiAKNMKaHHA MOXNMBE NULLE NPY HAasiBHOCTI TEXHIYHOI MOXNMBOCTI BaHky Ta 3a
YMOBW, LLO BiAKMMKaHHSA BiAOYyBaETbCS [0 HACTaHHA AaTu BanOTyBaHHS AN NNATKHOI iHCTPYKLT;

- BiOKNMKaTK 3rody Ha BMKOHaHHS NnaTtikHOI onepadii y Oyab-skuii Yac, ane He ni3Hile HacTaHHSA
MomeHTy 6e3BiAKNNMYHOCTI NNaTiXXHOT IHCTPYKLi

- BIOKMMKaTW CBOK 3rofy Ha HaJaHHs JOCTyny OO CBOro pPaxyHKy Afsi CTOPOHHIX HajaBadiB
NNaTiKHUX nocnyr

- iHWi npaBa, BM3HayeHi 3akoHOM YkpaiHu «[po nnaTpkHi nocnyrm», HOPMaTUBHO-NPaBOBUMMU
aktamun HBY, [JoroBopom.

1.1.2. KnieHT 3060B A3aHuN:

- 3a3HaunTn y 3asaBi abo B [JoroBopi ©OaHKiBCbKOi nmocnyrn, abo y iHWuX gokymeHTax baHky 3
KnieHTom iHdopmauio Ana 34INCHEHHSA KOHTAKTIB i3 HUM Ta MigTpUMyBaTW B akTyanbHOMY CTaHi Taki
KOHTaKTHI gaHi/iHdpopmaliito,

- KOHTpostoBaTK BnacHi MNnatixHi onepadii,

- CaMOCTINHO cnifKyBaTK 3a iHbopMaLlielo NPo YMOBM, LLIO CTOCYHOTbCA HafaHHA MnaTikHMX nocnyr,
Tapuchamun, NPOLEHTHMMM CTaBKaMu, a TakOX BUKOHYyBaTW npaBuna 6e3neku npyu BUKOPUCTaHHI Cnuctemum
KnieHT-baHk, nnaTikHUX HCTPYMEHTIB i MNaTiXHUX KapTOK, Ta iHWIi 3000B s3aHHs, BU3Ha4YeHi 3akoHOM
Ykpainu «[1po nnatikHi nocnyrm», HopMaTUBHO-NpaBoBMMK aktamu HBY, [oroBopom.

1.1.3. BaHk mae npaBo:

- HE NPUNHATM 0 BMKOHAHHS HafaHy iHiLiaTOpoM MraTiKHY iHCTPYKLito abo BiAMOBUTY Y it IPUAHATTI
B NopsiaKy, BusHadeHomy 3akoHOM YkpaiHu «[1po nnaTtikHi nocryrmy» 3a HasiBHOCTI 3aKOHHMX MNiAcTaB Ans
BigMOBM,



- 3abnokyBatu HeoOXxigHy cymy Ha PaxyHky KnieHTa, @KWO nnaTikHa onepauis iHiuiloeTbes
OTpUMyBa4yeM, B .T.4. 3 BUKOPUCTaAHHAM [1naTikHOT KapTku, Ta i TOYHa cyma HeBijoOMa Ha MOMEHT HaZlaHHS
3roam NNaTHUKOM Ha BMKOHAHHS NnaTiKHOT onepauii,

- BaHk, sIk eMiTeHT Ha Yyac BCTaHOBIIEHHS iHiLiaTopa Ta NpaBOMIPHOCTI NNaTikHOI onepadii, ane He
GinblUe HiXX YyNpoOoBX CTPOKY, BCTAHOBNEHOro cT.52 3akoHy YkpaiHum «[1po nnaTikHi nocnyrn» mae npaBo
He noBepTaTW Ha paxyHOK HEeHamneXHOro nraTtHMKa Cymy nornepegHbO CIMCaHOI HeHanexHOoi nnaTikKHOT
onepaduir,

- 3YMWHUTU 30INCHEHHSA NNATKHMX onepauin (B TOMY 4MCni 3 BUKOPUCTAHHSAM chneuianbHOro
nnatixxHoro 3acoby (IK)), skwo nnaTtikHi onepadii € nigo3pinumun, Ta/abo y pasi BUHMKHEHHS Migo3pu, Lo
Taki onepauii MiCTATb O3HAKM BYMHEHHS KPUMIHANBbHOrO NMPaBONOPYLUEHHS, BM3Ha4YeHoro KpumiHanbHUM
KogekcoMm YKpaiHu,

- y BUNaAKax, Bu3HadeHux LM [Jorosopom Ta/abo goroBopamu npo HagaHHA GaHKIBCbKUX MOCNYT,
Wwo yknageHi mik Knientom Tta baHkom, 3airicHoBaT 0hOpMNEHHsT NNATKHOT IHCTPYKLUIT 3@ nnaTHWKa npu
BUKOHaHHI baHkom NnaTtixxHMx onepauin, NoB'a3aHMX MiXK cO600 CrinbHUMK 03HaKaMM.

Y BunagKky He4oCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ons 3gincHeHHs iHiuiioBaHoT HUM [MnaTixHoT
onepadii, BUKOHaHHSA NMnaTikKHOT iIHCTPYKUIiT BaHkoM He 34iMCHI0ETBCA.

1.1.4. BaHk 3060B 'A3aHUN:

1) nepep iHiuitoBaHHAM nnaTkHOI onepauii HagaBaTM NNaTHWKY iHdopMaLito Ha Woro 3anut
Bi4MOBIAHO 4O BMMOTI 3aKkOHOA4ABCTBA YKpaiHu,

2) nicns  iHiUilOBaHHA NNaTKHOI  IHCTPYKUiT HagaTu  iHidiaTopy iHgopmauilo, BU3HAYEHY
3aKoHO4aBCTBOM YKpaiHM y Cnocid, BCTaHOBMNEHMI [LoroBopomMm.

lMicna NPpUAHATTA 40 BUKOHAHHA NNAaTiKHOI iIHCTPYKUIT HagaTty KnieHTy- nnatHuky iHdopmadito npo
MPUNHATTSA 4O BUKOHAHHS MOro NNATIXXHOT IHCTPYKUIT: Y pasi 0pOpMMeHHs NNaTixXHOT iHCTPYKLUiT B €NEeKTPOHHIN
dopmi - y Cuctemi KnieHt-baHk, y pasi odhopmneHHs nnaTikHOI iIHCTPYKUil B nanepoBii hopMi - LLNIAXOM
3a3HayeHHd Takoi iHdopMaLii Ha NNaTiKHINA IHCTPYKLUIT.

KnieHT moxe oTpumyBaTu iH(pOPMALtO WO CTOCYETLCA HagaHHSA MMAAaTiKHOI MOCMYrv, BU3HAYEHY B
n.n. 1), 2), 3) uboro naparpady, LWMASXOM CaMOCTIMHOrO O3HaNOMIMEeHHs Ha odiuinHoMmy Beb-canTi BaHky
https://www.piraeusbank.ua/, Ha iHpopmaLiiHUX OolWKax Yy BiadineHHsx baHky abo wnsxom ocobucToro
3BEepPHEHHS1 A0 baHKy, Yyepe3 AMCTaHUiMHI KaHann B MeXaxX TEXHIYHUX MOXIMBOCTEN, HasiBHUX B bBaHky /
KnienTa.

KnieHT oTpumye iHdbopMaLito Wwoao nnaTtikHOi nocrnyr y noBHomy obc¢s3si, B nopsiaky Ta 4acoBoMy
NPOMIKKY BU3Ha4YeHnX [JoroBopom Ta 3rigHo 3 YNHHUM 3aKOHOL4aBCTBOM YKpaiHu.

3) nicns KOXHOrO 3apaxyBaHHS KOLUTIB HA paxyHOK KnieHTa, SKMn € oTpumyBayeM KOLITiB, HagaTu
Knienty 3acob6amu Cuctemmn Knient-baHk iHdopmadito wono HavimeHyBaHHs / 116 (3a HasgBHOCTI) nnaTHuUKa,
CyMM 3apaxoBaHMX KOLWWTIB Ta iHWy iHdbopMaLito, AKLWOo Taka iHdopmauis Oyna HagaHa HagaBavem nNnaTikHUX
nocnyr NraTHWUKa;

nicnsi KOXHOro 3apaxyBaHHA Ha paxyHOK KrieHTa cymm KOLWTIB 3a MNaTiKHOKW ornepauieio 3
BMKOHaHHSI MUTTEBOIO KpeamToBoro nepekasy, baHk nosigomnse KnieHta npo Take 3apaxyBaHHS 3acobamm
Cuctemm KnieHT-baHk;

nicns BUKOHaHHA NnaTiKHOI onepauil HagaTu nnaTtHuky / oTpuMmyBady iHopmMaLito, Bu3HayeHy 3Y
«lMpo nnaTtxHi nocnyrn». HapaHHA Takoi iHopMaLil 34INCHIOETLCA MPO KOXHY BUKOHaHY MNnaTiXHY
onepauito 3a paxyHKoOM nnaTHuKa / oTpuMyBaya BiAnoBiAHO HE MeHLLEe OOHOro pasy NPOoTArom KarneH4apHoro
MicsiLa Ha Ge3onnaTHIN OCHOBI y cnocib BcTaHOBMEHW [JoroBopomMm.

4) oTpumaTtu 3rogy nraTHUMKA Ha BUKOHAHHS KOXHOI NnaTpkHOI onepadii, KpiM Bunagkis,
nepenbaveHnx 3akoHoM YkpaiHu «[po nnaTikHi nocnyrn» Ta/abo JoroBopom.

5) NPUMHATM OO0 BMKOHaHHS HafaHy iHiLiaTOpOM MMaTiKHY IHCTPYKLUilO, 32 yMOBM O MraTikHa
IHCTPYKLUist OpopMMeHa HaneXHNM YMHOM Ta HeMae 3aKkOHHUX NiACTaB Ans BiAMOBM B il NPUNAHATTI.

6) npotarom 10 pobounx AHIB 3 AHA OTPUMaHHA 3anuTy nraTHYMKa BiAWKOA4YyBaTW MOMY CyMmy
nnaTtixHoi onepaudii abo Hagatu oOrpyHTOBaHy BIiOMOBY Yy BigwkoAdyBaHHi. [lnaTikHa onepauis
BiJLLUKOOOBYETLCS B MOBHOMY 06CA3i

7) iHWi 3000B’s13aHHSA, BM3HayeHi 3akoHoM YkpaiHm «[po nnaTikHi nocryruy», HOpMaTUBHO-
npasoBumu aktamu HBY, BukoHyBatu Bumorn CRS.

1.2 Mopsapok iHiLitoBaHHA, BUKOHAHHS, BiAKITMKaAHHA NNaTiXKHUX onepawin

1.2.1. g 3gincHeHHsa nnaTtikHoi onepauii KnieHT Hagae baHky nnaTixHy iHCTPYKLi0 B nmaneposin
cdopmi y pasi 3giicHeHHs nnaTixkHOT onepauii 6eanocepeaHbo y BiadineHHi baHky, abo B enekTpoHHi hopmi
wnsaxom BukopmuctaHHa Cuctemun KnieHT-Bank (y pasi nigknioveHHs go Cuctemu Knient-baHk). 3pasok
dopMU NNATKHOT IHCTPYKLiT po3MilleHn Ha canTi baHky_https://www.piraeusbank.ua/ .

IHiLitOBaHHSAM MNaTixXHOI onepauii € nogaHHa A0 BbaHKky nnaTtikHOI iHCTPyKUii, odopmneHoi B
nanepoBOMYy BUMMSAAI HANEXHUM YMHOM, Ta/abo 3aBepLUeHHS BBeAeHHs1 KnieHToM gaHux, HeobxigHmux ans
bopmyBaHHs nNnaTikHOI IHCTPyKUiT y Cuctemi KnienT-baHk (y pasi nigkntoyeHHs go Cuctemu KnieHT-baHk).
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BunMHeHHs 3a3HayeHnX y LUbOMy NYHKTI i € 3rogoto KnieHTa Ha BMKOHaHHA BaHKy BignoBigHOT nnaTikHOI
onepadiii.

BaHk 3060B’A3yeTbCcA nNpuiMaTW OO0 BUKOHaHHSA MNNaThkHy IHCTPYyKUito, nogaHy KnieHTom Ha
nanepoBomy Hocii abo cdopmoBaHy B Cuctemi KnieHt-baHk (y pasi nigknioveHHs go Cuctemn KnieHT-baHk)
Ha niacTasi iHopMaLii, HagaHoi KnieHToM, 3a yMOBW, WO Taka NraTikHa iHCTPYKLiS MICTUTb HeobXiaHy
iHbopmauito AN 30iIMCHEeHHA nepekasy KOLWTiB, BU3HAYEeHY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, Ta 3a YMOBU
BiCYTHOCTI niacTaB Ans BigMOBM B i NPUMAHATTI.

1.2.2. TnaTixkHa iIHCTPYKLis Moxxe OyTu BiAKnMKaHa TiNbKM B NOBHIA CyMi Ta 0O HAacTaHHS MoMeHTy
0e3BigKNMYHOCTI NNaTKHOT IHCTPYKLUiT ocobamm, BU3Ha4eHMMM 3akoHOM YkpaiHu «[po nnaTtikHi nocnyrmny.

[na BigknuKaHHS NNaTiKHOT IHCTPYKLUiT ocoba, ka Mae NpaBo Ha BiOKNMKAHHA NMaTiKHOI onepauii,
Hagae baHKy nMCbMOBE pPO3NOPSAKEHHS B OOBINbHIM POPMi i3 3a3HaYeHHAM OOOB’SI3KOBUX PEKBI3UTIB
NNaTixXHOT IHCTPYKLUIT WO BiAKNMKAETbCA — HOMEP, AaTta Ta cyma. Po3nopsamkeHHs Npo BiAKNMKAHHS MOXe
OyTV HagaHOo 3a AOMOMOrOK AOCTYMNHUX KNIEHTY cnocobiB — B naneposin dopmi vyepes BigaineHHs baHky, B
eneKkTpoHHin opmi yepes Cuctemy KnieHT-baHk (y pasi nigknioyeHHs),

3 BIOKNUKaHHAM NAaTKHOI IHCTPYKLUiT OOHOYACHO BIAKNUKAETLCHA 3roda MraTHWKa Ha BUKOHAHHSA
nnaTiXHOi onepauii (3a HasBHOCTI), @ B pasi BigKIIMKaHHS 3roam nnaTHUKa Ha BUKOHAHHS NnaTikHOT onepauii
- NnaTikHa IHCTPYKLiS.

1.2.3. 3roga KnieHTa Ha BUKOHaHHA NnaTiXkHOI onepawii

CTtopoHu norogmnuce, wo KnieHT wnsaxom npuegHaHHs go Jorosopy Hagas 3rogy (0o3Bin) baHky:

- Ha BMKOHaHHS BaHKoM KOXHOI mnaTikHOI onepauii y pasi HagaHHs Ao BbaHky nignucaHmx
KnieHTom nnaTikHWUX iHCTPYKUin y Byab-4kin cymi Ta BantoTi. lMignucaHHs KnieHTom nnaTtikHOI iHCTPyKUii Ta
HagaHHs 40 baHKy BBaXaeTbCst HAOAHHAM 3roam Ha BUKOHAHHSA Takol NnaTikHOI onepadi;

- Ha BMKOHaHHS ByAb SKMX NNaTiXXHUX onepadin 3 aebeTyBaHHA PaxyHKy, KapTKOBOIO paxyHKy
(KP) BaHkom y Bunagkax nepeabadeHux [Jorosopom B CyMmi BignoBigHo Ao Tapudis Ta/abo nepenbaveHnx
3aKOHO4AaBCTBOM YKpaiHu;

- nepea BMKOHAHHSIM MepLloi nnaTikHOi onepauii nepepbadveHnx umm [doroBopom abo
3asBoto, abo goroBopom GaHkiBCcbKOi nocnyri, MNnaTikHUX onepauii, NoB'si3aHUX MK COBOK CRiNbHUMM
O3HakaMun. Ha BMKOHaHHS Takux onepauin baHk mae npaBo NpoOTAromM CTPOKY Ail HagaHHsa BaHKiBCbKMX
nocnyr 3rigHo 3asiBu, abo goroBopy 0aHKIBCbKOI NOCYTu;

KnieHT nigTBepaxye, wo lNnatixHi onepadii, noB'sa3aHi Mixk cob60t0 CNiNbHUMKN 03HaKaMK, €
aKUenToBaHUMMW.

KnieHT posymie, wo 3roga Ha [MnaTikHi onepauii, Nos'a3aHi Mixk coboro CrinbHUMKU O3HaKamu, He
MOXxe ByTu BigknukaHa nicnsi HactaHHsa MomMeHTy 6e3BiAKMMYHOCTI.

3aincHiooun gebeToBun nepekas KoLWTiB 3 paxyHkiB KnieHTa, baHk ohopmnise BignoBigHy nnatixHy
iHCTpyKUito. BaHk € ogepxyBayeM KOLUTIB MO Bka3daHOMY AebeToBomy nepekasy.

1) MnaTixkHa onepauifa BBaXXa€TbCA aKLUEeNTOBaHOM MiCNA HagaHHsA MJIaTHUKOM 3roAau Ha i
BUKOHAHHS.

Y pasi 30itiCHeHHs nrnamikHUX onepauit niamH{uKoM Ha rnidcmasi nnamiKHUX iHcmpykuid:

3roga KnieHTa Ha BMKOHaHHA MMaTKHOI onepauii HagaeTbCs LUMAXOM MiANMCaHHA NnaTiKHOT
IHCTPYKLUIT LLOAO iHiLilOBaHHS NnaTixXHOI onepadli.

Mopsaok Ta MOMEHT HagaHHA KrieHToM 3rogm Ha BUKOHAHHA MnaTikHOI onepauii_ogHo4YacHo €
NnopsiAkOM Ta MOMEHTOM HaZlaHHs NraTHUKOM 4o baHky nnaTikHOT iHCTPYKLIT, ska aBToOMaTUYHO (POPMYETHLCA
iHTepdencoM NnaTiKHOI CTOPIHKM B €NeKTPOHHOMY BUIMSAAi Ta Mae BignoBigat BMMOram 3akoHO4aBCTBa.

Y pasi 30iticheHHs1 [Jlebemogoeo nepekady/debemysaHHs1 PaxyHKy:

3rofja nnatHMKa Ha BMKOHAHHSA MMaTixXHOI onepaduii/Ha 6nokyBaHHA HeOoOXiAHOI cymu Ha PaxyHky
HaJaeTbCA LUNAXOM MpUeaHaHHS 0O Lboro [loroBopy abo yknagaHHA (NignvcaHHs) OKPEMOro O0roBopy
BaHKiBCbKOT mocnyru (3a HeobXigHOCTi).

CTOpoOHM OoMOBMAMCS, WO y pasi BMKOHaHHA [1naTikHMX onepauii, noB'A3aHuMx Mk coboro
CMinbHUMK O3HaKaMu, Y BU3HaAYeHWU nepiof 4acy, 3rofa MOXe HagaBaTUCH nepes BUKOHaHHAM nepLuoi
nnaTiXkHOT onepauii.

MnaTikHi onepauji, iHiLinoBaHi OOTsXKyBa4eM 3 METOK 3BEPHEHHS CTATHEHHA Ha npeameT
3abe3neYveHHsi, KM € MalHOBI NpaBa Ha rPOLUOBI KOLUTW Ha paxyHKy MraTHWKa, He NoTpebyloTb HadaHHS
NMaTHMKOM 3roam Ha iX BUKOHAHHS.

2) BipknukaHHA 3rogu Ha BUKOHAHHA NNaTiXHOI onepawii

Y pasi BigKnvKaHHs 3roayM Ha BUKOHaHHSA NIaTiKHOI onepauil Taka nnaTtikHa onepadis BBaXaeTbCA
HeaKLenToBaHoLo.

BigknukaHHSA 3roam 30iIMCHIOETBCA LUASXOM HagaHHSA KnieHTOM MMCbMOBOMO PO3MNOPAIKEHHS NPO
BiOKITMKAHHSA 3ro4M Ha BUKOHAHHSA NNaTiKHOI onepadii/ nnaTikHOT iIHCTPYKLUiT B NOPSAAKY SIK Le BU3HAYEHO ANng
BiAKMMKaHHSA MAaTKHOI IHCTPYKLi.

KnieHT mae npaBo Bigknukatu 3rofy Ha BUKOHAHHSA MMaTiKHOI onepauil LWASXOM 3YMNUHEHHS
3[0iICHEHHST 3a3HayeHMX A y Oyab-aKMA MOMEHT [0 HacTaHHs MomeHTy ©e3BiOKNMYHOCTI MnaTiKHOI
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iHCTPYKLUIT (NpO WO CBigYnTb ycniwHa aBTopu3auis/nigTBepaKeHHs onepadii), abo 40 HacTaHHA MOMEHTY
cnucaHHs KowWTiB 3 paxyHky KnieHTa y BaHky.

3) Y pasi BigMOBM HagaBada NNATPKHUX MOCNYr Yy MNPURHATTI HagaHol iHiLiaToOpoM nnaTiKHOI
IHCTPYKLUIT 3 Byab-AKMX NPUYUH Taka NnaTikHa iHCTPYKLUIA BBaXXAETbCA HENPUNHATOO 0 BUKOHAHHS.

1.2.4. BUKOHaHHA NNaTiXXHMX onepawin

1. lMopsigoK BMKOHAHHA MnaThkHWUX onepauii Bu3HavaeTbca 3akoHOM YkpaiHu «[po nnaTikHi
nocryrn» Ta HopMaTUBHO-NpaBoBUMK aktTamn HBY.

baHk npurmae 0o BMKOHaHHA HagaHy KnieHTOM nnaTikHy IHCTPYKUiO, 3a YMOBMW, LLO MfaTikHa
IHCTPYKList OpopMIIeHa HaNeXHUM YMHOM Ta BiACYTHI 3aKOHHI NigcTaBu ANs BiaMOBW B 1T NPUAHSATTI.

BaHk npunmae 0o BUKOHAHHA Ta BUKOHYE NNATiKHI IHCTPYKUIT B HALLiOHaNbHIM BantoTi y CTPOKK Ta B
nopsigky, WO nepeabayeHi YMHHUM 3aKOHOOABCTBOM YKpaiHW. Y Bunagky, SKWO 3rigHO i3 YMHHUM
3akoHogaBcTBOM YkpaiHu baHk 3pivicHioe goaaTkoBMM aHania AoKyMeHTIB (iHdopmauil) npo BamntoTHI
onepauii, baHk npuiMae 0O BUMKOHAHHS NAATXKHI iIHCTPYKLIT B iHO3€MHI BamnioTi, WO CTOCYHOTbCHA Takux
BasoTHMX onepauin, npotarom 3 (Tpbox) pobounx OHIB 3 gaTu HagxomkeHHss Ao badky BignosigHoi
NNaTiKHOI IHCTPYKUiT B iIHO3eMHI BantoTi (He BpaxoBYYM AaTy HaaXomKeHHs). B iHwunx Bunagkax baHk
npuiMae [0 BWKOHAHHA [naTikHi IHCTPYKUii B iHO3EMHIiA BanioTi y CTPOKW, nepeadayeHi YMHHUM
3aKOHO4AaBCTBOM YKpaiHu. baHk BMKOHYE naTikHi iIHCTPYKLIi B iHO3EMHIA BantoTi NPOTsiroM pobo4oro aHs 3
MOMEHTY NPUNHATTA HAM A0 BUKOHAHHS BiANOBIAHOT NNATiKHOT iIHCTPYKLUIT B iHO3EMHI BantoTi. BaHk BUKOHYyE
nnaTiXkHI IHCTPYKUIT BINOBIAHO A0 YEProBOCTi X HAOXOMKEHHSI Ta BUKMIOYHO B MeXaX 3aruLUKy rpoLLIoBUX
KoL TiB Ha PaxyHky KnieHTa Ha MOMEHT HaaAXOMKEHHS NNATIXKHOI iIHCTPYKL,i, AKLLO iHLIE HE BCTAHOBMEHO LM
Horosopom abo iHwunmn gorosopamu 6aHkiBCbkux nocnyr mik KnieHtom t1a bankom. baHk mae npaBo (ane
He 30060B’s13aHHS) BUKOHYBATUW NnaTikHi iHCTPyKUii KnieHTa 3 ypaxyBaHHSIM CyM, O HaaXoaaTb Ha PaxyHok
KnieHta npoTtarom po6o4oro gHs (MOTOYHI HAOXOOKEHHS).

2. BaHKk BUKOHY€E MnaTiXkHi IHCTPYKLIl BiANOBIAHO OO0 YEProBOCTi X HAaAXOMKEHHSA (KpiM BUMNAAKIB,
YCTaHOBMEHUX 3aKOHOM) Ta BUKMYHO B MeXax 3anuLiKy KOWTiB Ha paxyHKy KnieHTa nnatHuka, Kpim
BMMNaKiB BUKOHAHHSA NAaTKHOI onepauii 3a paxyHOK HagaHoro nnaTHUKY KpeauTy.

3. Y pasi HegocTaTHOCTI Ha paxyHKy KnieHTa KOLWTiB A BUKOHAHHSI B MOBHOMY 00CA3i nnaTikHOI
IHCTPYKL,IT CTAryBaya Ha MOMEHT i HaaxomkeHHsa 0o BaHky, baHk 34icHI0E YacTKOBE BUKOHAHHS MAATiKHOI
IHCTPYKLT CTAryBada LUMAsSIXOM BMKOHAHHSA NNaTiXKHOI onepauii B CyMi KOLUTIB, LLO 3HAaXoOATbCS Ha paxyHKY
nnaTHUKa (3 ypaxyBaHHSAM KOLUTIB, LLIO HaZingyTe NPOTAroM pobo4oro aHs).

4. HesanexHo Big ocobu iHiuiaTopa baHk, Sk HagaBad NnaTkHUX NOCMyr, He BeAe 00MiK NnaTiXXHMX
iHCTPYKLUIW iHiLiaTOpiB y pasi BiACYTHOCTi (HEAOCTATHOCTI) KOLUTIB HA paxyHKax nNnaTHUKIB.

5. MnatixHa onepauis BBaXKaeTbCA 3aBEPLUEHO B MOMEHT 3apaxyBaHHSA CyMuW NnaTikHOI onepawii
Ha paxyHOK OTpMMyBada abo Bmaadi Cymun nnaTixHOi onepadii oTpuMyBady B roTiBKOBI (dOpPMi.

6. Y pasi HeMOXNMBOCTI 3AiNCHEHHs BaHkoM, sik HagaBayeM MMaTKHUX MNOCMyr OTpUMYyBaya,
BMNNaTV CyMu NNaThKHOI onepadii, Wwo mae 6yTu cnnaveHa B roTiBKOBIN (DOPMI, Yepe3 HesIBKY OTpumyBaya
npotsarom 30 pobo4mx OHIB 3 AHA HAOXOMKEHHS Liel cymun 40 HagaBada nnaTtikHUX Nocnyr oTpuMmyBada abo
3 [HA 3a3HayeHoi NraTHUKOM OaTu BanioTyBaHHS, BaHk, sk HagaBad nnaTbkHWX MOCnyr oTpumyBaya,
3000B'A3aHMI MPOTAroM TPbOX POBOYMX OHIB MOBEPHYTWU CyMy MNATiKHOI onepauii Hagasady nnaTikHMX
nocnyr nnaTHUKa.

BaHk, sk HagaBay NNaTiXHMX NOCNYr NraTHMKa, NPOTArOM N'ATM pobo4YMX AHIB MicNsa 3apaxyBaHHS
Ha Oro paxyHoK KOLUTIB, MOBEPHYTUX HagaBayeM nnaTiKHUX NOCHyr OTpUMyBaYda 3a NNaTikHO onepadieto,
Cyma $IKOI He BuMnraveHa B TOTIBKOBIN (hopmi Yepe3 HesdABKy OTpumyBadya, nosigomnse naTHuka npo
MOBEPHEHHST TaKMX KOLUTIB HanpaBfieHHsl NoBigoOMMeHb Oyab-sikuM CMOCOOOM, BKMHOYAKUU ENEKTPOHHO
noLuToto, 3a gornomoroto Cuctemu KnieHt-baHk (y pasi nigkrnoyeHHs), ToLwo.

7. Y pasi HEMOXNMBOCTI 34iNCHeHHs BaHKkoM, siKk y4aCHMKOM MnaTKHOI CMCTEMM BMMMaTU CyMu
nnaTikHOi onepauii, Wo mae ByTn cnnayeHa B roTiBKOBIN hopMi, yepes HesiBKy oTpumMyBada npotarom 30
pobounX AHIB 3 AHA HAOXOOKEHHS L€l cyMun baHk, K y4acHMK nnaTikHOT CUCTEMU NPOTArOM TPbOX poBo4mx
[HiB iHiLilOE NOBEPHEHHS CyMU NnaTixXHOI onepadii MNnaTtHuky.

1.2.5. NloBepHeHHA KOLWTIB 3a NnaTiXHUMU onepauismu, iHilinloBaHUMU OTpUMYBayeMm

1. KnieHT mae npaBo Ha BiALKOAyBaHHS CyMW BMKOHAHOI akuenToBaHOI NnaTikHOI onepaui,
iHiLiOBaHOT OTpUMyBayeM, 3a YMOB Ta Y NOPSAKY, BU3HAYEHMX 3akoHOM YKpaiHn «[1po nnaTtikHi nocnyrmny.

2. Ha nucbmoBui 3anut baHky, sik Hagaeaya nnatikHux nocnyr, KnieHT 3060B's3aHuin npoTarom 5
(n'aTn) pobounx AHIB 3 OHSA OTPMMAaHHS 3anuTy HagaTy B ManepoBin abo eneKkTPOoHHIN hopMi NiATBEPIKEHHS
OOTpUMaHHS yMOB, nepeabadeHnx 3akoHom Ykpainu «[1po nnaTixHi nocryrny.

3. KnieHT, B cTpoku Bu3HayeHi 3akoHom YkpaiHu «[po mmaTikHi nocryrmy», mae npaBo nogaTu
NMCbMOBMI 3anuT A0 baHKy NnaTHMka 3 BUMOroHo BiALLIKOAYBaHHSA CyMY MAaTiKHOT onepadii, y pasi HasgBHOCTI
nigcTaB Ta BUKOHaHHS BUMOT nepeabadeHnx 3akoHoM YkpaiHu «[po nnaTtikHi nocnyrmy.
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3anut Moxe OyTu HagaHu/ B NUCbMOBIN opmi B [OBINbHOMY dopmaTi i3 3a3Ha4YeHHAM
000B’A3KOBMX PEKBI3UTIB MMNATKHOI IHCTPYKLUIT iHiLiOBaHOI oTpuMyBavyeM — HOMep, AdaTta, Cyma, BanoTa,
HaVMeHyBaHHS Ta PeKBi3UTU OTpMMyBada. 3anuT MOXHa HagaTtu B baHk 3a Jonomorow JoCTynHUX KnieHTy
crnocobiB — B naneposin hopmi y BiaaineHHi baHky, B enekTpoHHin opmi no Cuctemi KnieHT-baHk.

1.2.6. KnieHT wnsaxom npueaHaHHA oo uboro [loroBopy Hapgae BaHKy cBOi nnaTiHi iIHCTpyKL;i,
ynoBHoBaxye bBaHk, popy4vyae Ta Hagae 3roay (mo3Bin) bBaHky 3aiicHioBatM pebetoBum
nepekas rpowoBux kKowTiB 3 PaxyHky/ KaptkoBoro paxyHky (KP)/OGyab-Akoro paxyHky KnieHTa,
Bigkputoro B BaHky, ona HacTtynHux onepauin ( gani - MnaTixHi onepauii, noB’si3aHi MiX coboto
CniNnbHUMK O3HaKamu), arne He BUKITHYHO:

— Ccym BapTocTi HagaHux baHkom nocnyr;

— CyM Ansi popMyBaHHS NOKPUTTS 3a MOKPUTUM akpeauTMBOM/rapaHTieto Ha paxyHky Ne2932;

— CyM, o 6ynv NOMUNKOBO Y1 HAaAMIpHO 3apaxoBaHi Ha PaxyHok /KP KnieHTa, B TOMy 4ncni 3 BUHU
GaHKy nnaTHuKa, a TakoxX y BUNagky oTpyMaHHsA BaHKOM NoBiAOMMEHHS NPO HECaHKLIOHOBaHW nepekas;

— CYyM Onisl norawleHHsi 3aboproBaHoCTi/ BUKOHaHHSA Boprosux 30608’a3aHb KnieHTa nepea BaHkom
3a Oyab-sKMMM gorosopamu, yknageHummn mik baHkom Ta KnieHToM, BKMoyakun, ane He obMexyr4mnchb,
OOroBopu Npo HagaHwHa KpeauTy/ (y pasi HasiBHOCTI), a TakoX cymu BuTpaT baHKy, noB’s3aHux 3
obcnyroByBaHHSAM Takumx goroBopiB. [laHe npaBo moxe OyTu peanizoBaHe BaHkOM 3a yMOBM HacTaHHSA
CTPOKY BWKOHaHHA BoproBux 3060B’A3aHb (abo iX 4acTUHM), 3 MOMEHTY HacCTaHHS CTPOKY BMKOHAHHS
Boproeux 3060B’A3aHb i B CyMi, ika JOPiBHIOE cyMi BoproBux 3060B‘A3aHb, CTPOK BUKOHAHHSI SIKMX HacTaB (a
y BUMNAAKy HeQOCTaTHOCTI KOLWTIB AN NOBHOro BMKOHAHHS BoproBux 3000B’si3aHb — B HAsABHIM (OOCTYMHIN)
cymi),

— CyM Ans onnartu, noraweHHs Oyab-akmx 306oB’a3aHb KnieHTa nepen baHkom, B ToMy umcni
i BboproBux 3060B’si3aHb (CnnaTta NpPOLEHTIB, KOMICiK, wTpadiB, neHi, komicii baHky (3rigHO 3 Aiounmu
Tapudamn), BiglwkogyBaHHA/KOMNEHcalis BuTpaT baHky, Towo), CTPOK BUKOHAHHSA SKUX HacTaBs, Ta BCiX
iHWNx 3060B'A3aHb B MOBHOMY 00CSA3i, WO BMHUKAKOTL Mig Yac Buaadi Ta obcnyroByBaHHA PaxyHky/KP,
30KpeMa, ane He BUKITIOYHO, 3a paxyHOK HeaHwkyBaHOro 3anuvuky (y pasi BCTAHOBMNEHHS) ;

— cym HecaHkuioHoBaHoro OBepapadTy Ta NPOLIEHTIB 3a MOro KOPUCTYBAHHS;

— CYyM, BM3Ha4eHMx KnieHToM y BianoBigHOMY pO3nopsaKeHHI/NNaTikHOMY AOPYYEHHS HagaHoMy
3a gonomoroto Cuctemn KnieHT-baHk (y pasi nigkntodeHHs1), 3 PaxyHky/KP 3 MeTol nepekasy Ha iHwui
paxyHok KnieHTa, pekBianTusikoro KnieHT Bkasye y BianoBigHOMY pO3nopsiaKeHHi/MNaTikHIin iHCTPYKLUIT;

— CYM, Ki BUHUKAIOTb Yy BUMAZKY, SKLLO BantoTa paxyHKy BiApi3HAETLCA Big BanoTu NnaTexy;

— CyM, BU3Ha4veHux KnieHToM y BignoBigHOMY po3nopsaaXeHHi / MnaTipkHIN iHCTPYKUiT HagaHoMy 3a
ponomoroto Cuctemun KnieHT-baHk (y pasi nmigkntoveHHs), 3 BnacHoro PaxyHky, obpaHoro KnieHTom 3a
ponomorot Cuctemn Knient-baHk (y pasi nigkntoyeHHs), 3 METOK nepekasy Ha iHLWWN BnacHun PaxyHok
KnieHTa, pekBianTn sakoro KnieHT BignoBigHO BKasye y pO3nopsgKeHHi / NnaTikHin iHCTPYKUiT HagaHoMy 3a
ponomoroto Cuctemu KnieHT-baHk (y pasi nigknioyeHHs);

— CyM perynsapHux (pekypeHTHUX) nnatexis 3 PaxyHKy Ha KOPUCTb OAHUX i TUX cCaMuX HaJaBadis
nocnyr, 6narofinHMx opraHisawi ToLLo;

— onepadii 3 6noKkyBaHHA HeoOXigHOI cyMu Ha PaxyHKy, SIKWO nnaTtikHa onepadis iHiLiteTbes
OTpUMyBayeM 3 BUKOpPUCTaHHAM [naTtikHoi KapTku (Y pasi HagBHOCTI) Ta 1 TO4Ha CyMa HeBigomMa Ha MOMEHT
HaJaHHS 3rogu NNaTHUKOM;

— cywm Bcix npoBeaeHux KniieHtom / depxatenem (Oepxatenamu) onepauivi 3a nNaTiKHOK KapTKO
(MK) ;

— CyM BCix onepauin 3 BukopuctaHHam 1K, komicin, wTpadis, BUTpaT Ha KOHBepTaLito, iHLINX
nnaTtexis, B TOMY YMCri TUX, O BCTaHoBNeHi Tapudammn banky, npasunamu MIC, ski ctanu Hacnigkom abo
BMHUKIM B 3B'A3Ky 3 BMKopucTaHHaM (1K, abo ski BuHMKNM B pesynbTaTi BukopuctaHHs MK 3 nopyLleHHsM
ymoB [loroBopy, BkMoyatum Byab-ski KOMmicii Ta BapTicTb nocnyr baHky, noB’si3aHMX i3 BUKOHAHHAM
Horosopy, B TOMy ymnchi 3 BigkputTsa i o6cnyrosyBaHHsA KP, Bunycky, nepesunycky K, noctaHosku MK go
Cron-nucTa ToWwo;

— cyM 36uTkiB 3 KP;

— cyMm 300piB Ha ODOOB’sI3KOBE [ep)kaBHe MeHCiiHe CTpaxyBaHHA Yy po3Mipi nepenbadeHomy
3aKOHOaBCTBOM,;

— CyM Yy po3mMipax nogarkis, 360piB UM nnaTexis, AKi MatoTb OyTU cnnadveHi 3 NnaTiXkHUX onepauin,
y po3mipi nepenbadeHoMy 3aKOHOA4ABCTBOM YKpaiHu;

— IHWKX cym, WO HanexHi go cnnatu KnieHTom, B TOMY YMCRi, ane He BUKIMOYHO, 3 METO
noraweHHsi 3aboproeaHocTi KnieHta nepen baHkom 3a 6yab-sakumMu gorosopamu, yknageHumn mixk baHkom
Ta KrnieHTowm;

— CyM 3 MEeTOK MnorawleHHsa 3aboproBaHocTi nepend baHkOM Ta B SKOCTI nnaTHuWKa MOAaTkiB
BiONOBIOHO [0 3aKOHOAABCTBA MEBHOI [EpXXaBW i3 3a3HAYEHHAM peecTpauiiHoro Homepy nnaTHuKa
nogarkis, 3okpema, iHgpopmauist npo ctatyc NogatkoBoro pesmaeHTa CLUA BignosigHo oo Bumor FATCA
(Foreign Account Tax Compliance Act/3akoH CLLUA npo nogaTkoBuiA KOHTPOSb iIHO3EMHUX PaxyHKIB);
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- nepepaxyBaHHS 3anuLlKy KOWTiB 3 PaxyHKy Ha OKpeMui aHaniTU4HUN paxyHOK BU3HAYEHWI
BaHkom caMOCTiiHO BIANOBIAHO [0 BHYTPIWHIX AOKYMeHTiB abo Ha kopucTb BbaHKy y pasi BiACyTHOCTI
onepauin 3a PaxyHkoM npoTarom 3 (TpbOX) pokiB niapsa;

— BCi BUTpaTu, NOB'A3aHi i3 Kynisneto/npogaxem/koHsepTadieto (06miHOM) KoL TiB KnieHTa y BantoTy
BignoBigHoro 6oproBoro 3060B’A3aHHSA, 3 YTPUMaHHSAM 4YM HacTynHMM gebeTtoBuMm nepekasom (micns
3apaxyBaHHS rpoLIOBMX KOLWTIB Ha PaxyHok/KP) BapTocTi nocnyr Ta ButpaT baHKy 3a 34iNCHEHHs1 Takoi
onepauji, o06oB’A3koBMX NnatexiB [0 OwmpkeTy Ta  nosabompkeTHUX  oHaiB  3a  onepauii
KyniBni/npogaxy/obMiHy (KOHBepTauii) BanoT Ta BCi iHWKUX BUTPAT (B TOMY 4ucri 0OOB'A3KOBUX B CUITY
3aKOHY) Ta nepepaxyBaTi CyMy KOLUTIB, OTPMMaHMX B pe3ynbTaTi Takoi onepaldiii, B paxyHOK onnaTu BapToCTi
nocnyr banky. Tlpu ubomy KnieHT ynoBHoBaxye bBaHK BWM3HaAuMTM  KYpPC/KPOC-KYpC  Takoi
Kynisni/npogaxy/obMiHy (KoHBepTaLil) Ha piBHI KypCy/KpoC-KypcCy, L0 iCHYE Ha MibKGaHKIBCbKOMY BartoTHOMY
pUHKY YKpaiHu Ans BignoBigHOro BMAy BanioTu Ta 3 BUKOPUCTaHHAM siKOro baHKoM yknagarTbesa yroau Ha
MiXOaHKIBCbKOMY BanioTHOMY PUHKY YKpaiHu Ha AaTy 34iMcHeHHs Takoi onepadii abo, Ha poscya baHky, no
BiANOBIOHOMY Kypcy (B 3aneXHOCTi Big TpaH3akuil KnieHTa), Wo He NoBMHEH BiApi3HATMCA BinbLu HixX Ha 15%
Bi KypCy, BCTAHOBIIEHOrO B onepauiiHiv kaci baHky ctaHom Ha BignosigHy gaty. baHk moxe nigsuwmntn abo
3MEHLUUTW NPOLEHT BIAXUIEHHS Bif Kypcy B onepauiriHin Kaci, Npo Lo noBigoMnaeTbcs okpemo KrieHTa.

[ebeToBi nepekasu:

- 30INCHIOETBLCA Ha NiACTaBi NNATPKHUX IHCTPYKLiN

- MOXYTb 3filcHioBaTUCA BaHkom Oyab-AKy KinbKiCTb pasiB 3 4aTW HAacTaHHS CTPOKY BUKOHAHHS
BiAMOBIQHOIO rPOLLIOBOro 3000B‘A3aHHs (BKMHOYHO) 4O MOBHOIMO MoralleHHst 3aboproBaHocTi KnieHTa nepen
BbaHkoM abo 40 NoBHOro yTpMMaHHsa baHkoM cyM Ha BUKOHaHHSA BumMor FATCA

- Y BUNagKy HacTaHHSA 06CTaBvH Ta BUHWUKHEHHS MiACTaB, BKa3aHUX BULLE B LLbOMY MYHKTi, MOXe ByTu
3piicHeHe baHkom 3 Byab-akoro paxyHky KnieHta, igkpuTtoro B bBaHky, B TOMy 4ucni Aeno3nTHOro, Ha
BiANOBIOHUA paxyHOK BbaHky, TpeTix oci6 abo Ha iHwun paxyHok KnieHTa B BaHky Ang HacTymHoOro
nebeToBoro nepekasy 3 LibOro paxyHKy rpoLoBMX CyM AN BUKOHAHHSA 3060B'A3aHb KnieHTa, Bka3aHuX BULLe
B LbOMYy MyHKTi, Hawo KnieHT 6e3sanepevHo, 6e3ymMOBHO Haga€e CBOKW 3rody Ha 3AIMCHEHHS BaHkom
aebetoBoro nepekasy wongo lMnatikHux onepauin, NoB A3aHMX MiX COBOK ChinbHUMK O3Hakamu (gani -
3ropga), Ta ynoBHOBaxye baHk.

CTopoHM norogununce, Wo y BUNagKy HacTaHHsa byab-sKkoi i3 06CTaBWH, BU3Ha4YeHUX LM [JoroBopom
abo goroBopoM OaHKiBCbKOI nocrnyru, Ta/abo y pasi npunHATTS baHKOM pilleHb WoA0 NPUNMHEHHS HaAaHHS
neBHoOro Buay nocnyr, KnieHT WwnsxoM npruegHaHHs o uboro [JoroBopy BBaXKaeTbCA TakUM, L0 Hagae baHky
3rogy, 3asBy, NpaBo Ta yNOBHOBaXWB 34iNCHUTN AebeToBMIN nepekas 3 byap-akoro paxyHky KnieHta B Oyab-
KU Yac 3 JaTu HAacTaHHA Takoi 06CTaBMHW, 3 METOK 34iNCHEHHA KnieHTOM 4OCTPOKOBOro A0OpPOBINbHOMO
BMKOHaHHs1 CBOiX 3000B’a3aHb nepen baHkom 3a uum [JoroBopoM. Takun gebetoBun nepekas 34iNCHIOETLCS
B NOPSAKY, BU3HAYEHOMY LM [JoroBopom.

MpaBo BaHky Ha goroBipHe cnucaHHsA/gebeToBMn nepekas Ang 34icHeHHs MnaTikHUX onepadin,
MoB A3aHMX Mibx COOOI0 CMiNbHMMK O3HaKamun, Moxe OyTu pearnizoBaHe baHkOM 3@ YMOBM HAaCTaHHA CTPOKY
BMKOHaHHs1 KnieHTom 3060B s13aHb/boproeux 30608’a3aHb (abo iX 4acTuHM), 3 MOMEHTY HACTaHHSA CTPOKY
BMKOHaHHs  KnieHToM  3000B’A3aHb/boproBnx 3000B’3aHb i B CyMi, $ka [OPIBHIOE CyMi
30608 "s3aHb/BoproBux 3060B'13aHb, CTPOK BUKOHAHHS SKUX HAcTaB (a y BUNaaKy He4oCTaTHOCTI KOLWTIB A4S
MOBHOIO BMKOHaHHS 3060B " A3aHb/BoproBunx 3000B’A3aHb — B HASIBHIN (QOCTYMHIA) CyMmi).

1.2.7. KnieHT mae npaBo nogatu Ao baHky HaneXHum YMHOM OOPMIEHy NNaTiKHY IHCTPYKLIto,
He3anexHo BiO HasBHOCTI 3anuwky Ha PaxyHKy Ons BMKOHaHHA Takol NnaTiKHOI IHCTPYKUii, a BbaHk
3000B’s13aHMIA BUKOHATW HamNeXHUM YMHOM OQOPMIIEHY NMaTiXKHY IHCTPYKLUil0O MpOTArom CTpoky ii A,
BCT@HOBMEHOr0 YNHHUM 3aKOHOAABCTBOM 3a HAfBHOCTI 4OCTATHbOIO 3anuLKy KOWTIB Ha PaxyHKy, a Takox
y BiANOBIAHOCTI 4O BNACHUX TEXHIYHUX MOXIMBOCTEN Ta BHYTPILLHIX NONOXeHb baHky.

1.2.8. KnieHt (y Bunagkax sukopuctaHhs MK - KnieHT Ta/abo Jepxateni) nogae KoxeH okpemo Ta
BCi pa3oMm nnaTtikHi iIHCTPYKLil HA BUKOHAHHSA BaHKy/34iACHIOITE NnaTikHi onepawii , B T.4. i 3 BAKOPUCTaHHAM
MK no PaxyHKy, BUKITIOYHO Ha HaCTYMHUX YMOBaX:

1.2.8.1. Ha MOMEHT HagaHHs Takoi NNaTiKHOI IHCTPYKLUii O BaHKy 06TsPkeHHS MaHOBMX NpaB Ha
KOLUTW, LLIO 3HAXOAATbCA Ha PaxyHKy BiACYTHI.

Abo

1.2.8.2. y pasi HasBHOCTi OOTS)KEHHS MalHOBMX NPaB Ha KOLITK, WO 0OnikoBytoTbCA Ha PaxyHky,
KnieHT 3060B’A3yeTbCS pa3om 3 NNaTikHOK IHCTPYKLUie HaaaTy 4o baHky nMcbMoBYy 3rogy 06TsXyBada Ha
30iNCHEeHHs onepadin 3a PaxyHKkoMm (SIKLLO Taka 3roa He BKIoYeHa y TEKCT NpaBoYuMHY, Ha niacTasi SKoro
BCT@HOBIEHO OBTSKEHHS)

1.3. BignoBiganbHicTb CTOpiH
1.3.1. KnieHT 3060B'A3yeTbCcA BigWwWKoOOBYyBaTU BCi BUTpaTn baHky, nos'a3aHi 3 HeHanexHum abo

HeCBOEYACHMM BUKOHAHHSAM CBOiX 3060B'a3aHb 3a [JoroBopoMm, y MOBHOMY 06CA3i.
1.3.2. 3a nopyLueHHs BaHKOM 3 MOro BUHN:
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- CTPOKiB BMKOHaHHsI MnaTKHUX iHCTPYKUin KnieHTa Ha nepekas KOWTIB, Y TOMY YMCni BHacnigok
NMOMMIIKOBOrO NMepekasy KOLUTIB Ha paxXyHOK HEHanexXHoro oTpruMyBaya;

- CTPOKiB 3aBEpPLUEHHS Nepekasy KOLUTIB;

- 3AincHeHHsA baHkoMm 6e3nigcTaBHOro CNncaHHs KOWTIB 3 PaxyHky,

BaHk cnnavye HeycTOWKy Ta BiALWKOOOBYe 30MTkM y 3aranbHoMy poamipi 0,01 BigcoTka Big cymu
MPOCTPOYEHOro MraTexy 3a KOXHUA AeHb MPOCTPOYEHHS, L0 HE MOXe NepeBuLLyBaTh 5 BiACOTKIB Big CyMu
nepekaasy, i 3BiNbHAETbCA Big cnnaTtn 6yab-sIKUX iHLWKWX CaHKLUi Ta BigLWKOAYBaHb.

1.3.3 lMnatix, npoBegeHnin baHkom Npu NopyLleHHi ymoB NyHKTY 1.2.8. uiei nasu uboro [Jorosopy,
€ TakuMm, Lo npoBeaeHnin 3 nomunkor KnieHta. Y Bunagky nopyweHHa KnieHtom nyHkTy 1.2.8. uiei nasu
uboro [oroBopy, KnieHT Hece BignoiganbHIiCTb Y po3Mipi 3aiicHeHoro nnatexy nepen baHkom Ta/abo
BIJHOCHO TpeTiX 0cib, NpaBa AKX NOpYyLUEHI.

Maea 2. BIOKPUTTA PAXYHKY TA 30INCHEHHSA MNNATDKHUX ONEPALIA
2.1. Nopsapok HapaHHA BaHKiBCbKUX nocnyr, BigKpuTTa PaxyHKy

2.1.1.baHk Ha nigctaBi 3asBu Knienta, Jomatky go 3asBu, nogaHoi KnieHToM B nopsiaky,
BM3Ha4YeHOMy UMM [loroBopom abo Ha nigcTaBi AOroBopy OaHKIiBCbKOI Mocnyry, 3000B'A3yeTbCA HagaTu
Knienty BaHkiBcbky nocnyry, Bigkputn KnieHTy PaxyHok/PaxyHku, npuinmaTin i 3apaxoByBaTWU Ha HbOro
FPOLLOBI KOLWITK, WO MOMY HaOxoOsaTb, BUKOHyBaTW MAaTiKHI iHCTPYKUiT KnieHTa npo nepepaxyBaHHA Ta
NPOBEAEHHS iHLIMX onepaLi 3a PaxyHKom B NopsaKy, BU3HAYEHOMY 3aKOHOAABCTBOM Ta UMM [JoroBopowm,
a KnieHT 3060B'a3yeTbcs cnnadyBat baHky BuHaropoay, nepeabaveny Tapudamu.

BiokputTa PaxyHky 3gincHioeTbesa Ha nigctasi 3aasu/[doagatky ao 3assu abo goroBopy 6aHKiBCbKOI
nocnyrM Ta HagaHuxX HamnexHVM YMHOM OdOPMIIEHMX AOKYMEHTIB, nepenik skux Bu3HayaeTbcs BbaHkom
BiQNOBIAHO 4O BMMOTI 3aKOHOAABCTBA YKpaiHW, HOpMaTUBHO-NpaBoBux akTie HBY, uum JoroBopom.

Bank BigkpuBae KnieHTy PaxyHku BignosigHo go 3assw/Jopatky go 3assu Ta/abo gorosopis
BaHKIBCbKMX NOCAYT WOAO BiAKPUTTS PaxyHKY.

Hatoto BigkputTs PaxyHky € aata nignucaHHs 3asBym CToOpoHamu; Aatu BIAKPUTTS iHWIMX PaxyHkiB
KnieHTa 3rigHo JopatkiB go 3asieu (y pasi ix BigkpuTTa) € gatv nignucaHHs BignosigHnx JoaaTkie 4o 3assu
npo npueaHaHHss CTopoHamu.

baHk Ha nigctasi nnaTiXkHOT IHCTPYKLUiT, nogaHoi KnieHTom, 34iNCHIOE Ta NPOBOAUTL iHLWI MNaTiKHI
onepauii 3a PaxyHkoM B MOpPsiAKY, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu, umm [oroBopowm, a
KnieHT 3060B'A3yeTbcsa cnnadvysatn baHky kOMicinHy BMHaropogy, nepegbaveHy YmHHuMn Tapudamu.

2.1.2. baHk 3060B’A3aHMI HagicnaTn NOBIJOMMEHHS 4O BiAMOBIAHOIO KOHTPOIIHOKYOro opraHy npo
BiAKpUTTA/3akpnTTa PaxyHky KnieHTa.

34iNcCHeHHsA BMOATKOBMX onepaui 3a PaxyHKOM MOXMMBO MicNs B3ATTA Ha 06K KOHTPOMOYUM
OpraHom B MOPSAKY BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW. BbaHk He Hece BignoBiganbHICTb 3a He
B3ATTA PaxyHKy Ha 06nik KOHTPOMNIOKYMM OpraHoM.

2.1.3. KnieHT Hapae 3rogy Ta gopy4ae baHkKy BukoHyBaTu nnartixHi onepadii, o6cnyroByBaHHs
PaxyHky Ha ymoBax uiel [nasu Ta iHwux Mas uboro [loroBopy Npo HagaHHSA neBHoI baHkiBCbKOT nocnyru,
BKIIHOYaI04M:

a) 3giricHioBaTn aebeTtoBuii nepekas 3 PaxyHky(iB), BigkpuTtunx y BaHky Ha ymoBax uboro [Jorosopy;

b) BukoHyBaTK iHWI onepauii/nnaTtikHi onepaduii, nepegdaveHi YUHHMM 3aKOHOL4ABCTBOM YKpaiHw,
AKLO Take BUKOHaHHS He CyrnepeynTb YMOBaMm Lboro [Jorosopy.

2.1.4. KnieHT mae npaBo:

a) y pasi notpebu 3BepHyTUcA A0 baHKy 3 NMCbMOBUM 3anUTOM 3a OTPUMAHHAM
aybnikaty Bunuckn 3 PaxyHky. Oybnikat Bunuckn mae 6yTn OTpMMaHO y npuMillieHHi banky 3
onnaToto BignosigHo Ao Tapudis.

b) posnopsmpkaTnca  KowTamy Ha PaxyHky 3 [OOTPUMaHHAM  BUMOP  YMHHOTO
3akoHoaaBcTBa YkpaiHu Ta ymoB [JoroBopy

c) OTPUMYBAaTU rOTIBKOBI KOLUTK 32 YMOBW HAsiBHOCTI Ha PaxyHKy KOLUTIB y BiANOBIOHIN
BanTi, y BUNagkax i Ha notpebu, nepeadayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu

d) BiOKNMKaTK NnaTtikHi iHCTPYKLUii, 3asBy Npo KyniBnw / npogax / oOMiH iHO3eMHOi
BaroTH LWNAXOM MOoAaHHs B BaHK nimcTta npo BigKMMKaHHA. Take BiAKIUKaHHS MOXIMBE nuLe npu
HaABHOCTi TEXHIYHOI MOXIMBOCTI BaHKy Ta 3a yMOBM, L0 NUCT NPO BiOKMMKAHHA NOAAETbCA A0
HacTaHHS JaTu BantoTyBaHHA ANd NAAaThKHOro JOPYYEHHS Ta A0 KiHUSA onepauiiHOro Yacy aHs, Wo
nepegye OHIO TOpriB Ha MiKOaHKIBCbKOMY BaniOTHOMY PWHKY YKpaiHw, Ansd 3ass npo Kynismwo /
npoaax / obmiH iHO3eMHOI BantoTu, y BUMAAKY, SKLLO Taka nnaTikHa iHCTPYKLis, 3asiBa Npo Ky MiBio
/ npogax / obmiH iHO3eMHOI BanioTh He Byno BMkoHaHO BaHkOM, Ta 3a yMOBM BiALIKOAYBaHHS
KnieHTom BuTpaT BaHKy, NOB’A3aHMX 3 TAKUM BiOKMMKAHHSAM.

2.1.5. KnieHT 3060B'si3aHUn:
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a) y pasi 3gaBaHHs KrieHTOM roTiBkOBOI BUPYYKM A0 Kacu BaHky, 3gaBatu roTieky, ska
€ noHaj NiMITHUM 3anuLLKOM, He Mi3Hile poboYoro AHSA, HACTYMHOro 3a AHEM HaOXOMKEHHS
rotiBkn oo kacu KnieHTa, npoTsirom onepauiiHoro yacy baHky abo yepes BedipHio kacy BaHky.
[aHnii NianyHKT He 3aCTOCOBYETLCS A0 i3nYHMX OCIB-nignpuemMLis;

b) He ni3Hile HacTynHoro pobo4yoro OHSA MiCnst OTPUMAaHHS BUMUCOK 3 PaxyHKy
NMCbMOBO MOBIJOMIATM BaHk Npo BCi NOMiveHi HETOYHOCTI abo NOMUIKM Yy BUMMCKAX Ta iHLUMX
AOKyMeHTax abo Npo HeBM3HAHHSA (HEMIATBEPAXKEHHS) NiACYMKOBOro canbgo 3a PaxyHkowm. Y pasi
HEeHaJaHHS Takoro MOBIAOMIIEHHS] MPOTArOM HACTYMHOrO pPobOYOro AHSA BUMMCKA BBaXKAETbCH
niareepakeHoto KnieHtom.

2.1.6. BaHK Mae npaBo:

a) BiaMoBUTU KnieHTy y BuAadi roTiBku y pasi HENoJaHHSA HUM 3asBKM Ha OTPUMaHHS
roTiBkM HanepenoaHi 3a 2 (Oea) pobouyi AHI 4O 3annaHOBaHOT ATy OTPUMAaHHS rOTiBKM, SIKLLO cyMma
3amoBrneHHa nepesuye 50 000,00 (M’ATQecaT TUCSY) rPUBEHDb UM EKBIBANEHT L€ CYyMU B iHLUIN
BantoTi. baHk y 6yab-akomy Bunagky BigmoBnse KnieHTy y Buaadi roTiBkM, SKWO HA MOMEHT
oTpumaHHa baHkom 3asBkM Ta/abo Bugadi  roTiBkM - Taki Al nopywylTb  Ailove
3aKOHOA4ABCTBO YKpaiHu;

b) noBepHyTK KnieHTy 6e3 BUKOHaHHSA NnaTikHi iHCTPYKLUIiT / 3asBK Ha KyniBno/npogax/
O0OMiH iHO3eMHOi BamnTW, PO3PaxyHKOBI Ta iHLWI JOKYMEHTU, O0pOpMIEHi 3 MOPYLUEHHSAM HOPM
UYMHHOrO 3aKOHOOABCTBA YKpaiHM, BHYTPILHIX OOKYMeHTIB BaHKy, abo y BMNaaKy BiACYTHOCTI y
BaHky OokymeHTiB abo HagaHO HEMOBHMIA MaKeT TakMX AOKYMEHTIB HEOOXigHUX ANns 34iNCHEHHS
BantOTHOro Harnagy, 3 nocurnaHHAM Ha niactasu. [JOKYMeEHTH, WO noBepTarTbes, KnieHT moxe
oTpumatun y npumilleHHi banky y Oyab-akui pobounin geHb, abo BOHWM HagcunawTbed baHkom
KrnieHTy nowwToo Ym B eNeKTpoOHHOMY BUIMAAi 3a 4OAATKOBOK AOMOBMEHICTI0O CTOpiH;

c) BigMoBuTU KrieHTy B npoBeAeHHi onepadii, SKWwo 3anuwok Ha PaxyHKy Ha MOMEHT
OTpuMaHHA BaHKom BiANOBIAHOI NNaTikHOT IHCTPYKUii KnieHTa € HegocTaTHIM Ang npoBeAeHHS
Takoi onepadii Ta onnatu BiANOBiAHMX BaHkKiBCbkuUX nmocnyr y BignosigHocTi go Tapudis, 3
ypaxyBaHHSM YMOB Ta TEPMIiHiB, WO nepeabadeHi nyHkTom n.3.3.2 uiei [nasun uboro Jorosopy

d) BiamMoBUTU KrieHTy B npoBeaeHHi mnaTikHOI onepauil 3a PaxyHKoM, SKWO Taka
ornepauis npoTupiUNTL pexumy PaxyHKy, BCTAHOBSIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHMu,
HopMaTMBHO-NpaBoBUMK akTamn HBY;

e) BiamoBUTU KnieHTy y npoBedeHHi nnaTikHOI onepauil 3i CnMCaHHSA KOWTiB 3a
PaxyHkom, sikwo BaHk oTpumaB i3 gepxaBHUX peecTpiB abo iHWKX mkepen iHdopMmadlito npo
HasABHICTb OOTSKEHHA MaWHOBMX MpaB Ha KowTu, Wo obnikoBytoTbCss Ha PaxyHky, Ta cyma
3anuwKy kowTiB Ha PaxyHKy nicns 34iNCHEeHHS Takoro CnucaHHA OyAe MEHLUOW, HibK cyma
OBTSXKEHHSI MaNHOBUX MPaB Ha KOLUTK, LLO OBNiKOBYOTLCS Ha PaxyHky;

f) He 3apaxoByBaTu Ha PaxyHOK BXigHi nnaTexi B HauioHanbHin abo iHO3eMHin BanioTi,
AKLLO BOHW NPOTMpIYaTh pexnmy PaxyHKy, BCTaHOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta
B iHLWMX BMNagkax, nepegbayeHnx 3akOHOL4ABCTBOM YKpaiHW, HOPMAaTMBHO-MPABOBMMU akTamu
HBY

9) 3[ificHIOBaTU NnaTexi Ta onepauii 3 kynieni / npogaxy / o6MiHy iHO3eMHOi BantoTu 3
ypaxyBaHHAM OOMeXeHb, BCTAHOBMEHUX UMM [OroBopom, AOroBopom OaHKiBCbKOi mocnyru, Ta
OTpUMYyBaTU KOMICIHY BMHaropoy 3a Taki nocnyru

h) 3[ificCHIOBATM BINbHUI MNpoAdax IiHO3EeMHOI BamnoTM 3a TpuBHIO 6e3 okpemoro
po3nopsimkeHHst 3 6oky KnieHTa, skwo KnieHT nonepeaHbo Hagas B baHk nnaTixkHy iHCTPYKLit0 Ha
3[iINCHEHHS PErynsapHOro Npoaaxy iHoO3eMHOIT BantoTy i3 3a3HAYEHHAM CyMM MPOLAXY Ta PEKBI3UTIB
ANsi nepepaxyBaHHs rPUBHI Big npogaxy iHo3emHoi BantoTu. MNpu ubomy KnieHT ynoBHoBaxye baHk
BM3HAUUTK KypC/KpOC-KypC Takoi Kynieni/npoaaxy/obmiHy (koHBepTaLii) Ha piBHi Kypcy/Kpoc-Kypcy,
WO icHye Ha MibkBaHKIBCbKOMY BarntoTHOMY PWHKY YKpaiHu Ans BignoBigHOro Bvay BanioT Ta 3
BUKOPUCTAHHAM skoro baHkoMm yknagalTbcs yroanm Ha MiKOGaHKIBCbKOMY BartOTHOMY PUHKY
YKpaiHn Ha paTty 3giicHeHHs Takoi onepauii abo, Ha po3cya banky, no BignosigHomy Kypcy (B
3anexHocTi Big TpaHsakuil KnieHTa). BaHk 3aiicHI0E npogaxk BanioTW He nidHiwe, HiK 3a 2
OaHKIBCbKMX [OHi, MOYMHAOYN 3 OHS HaOXOMKEHHS BarOTHUX KOLWTIB HA PaxyHOK krieHTa B
iHO3eMHil BantoTi.

i) Hagicnatym MOBIAOMIEHHA [0 BIAMOBIAHOMO  KOHTPOMIOKYOro OpraHy npo
BigKpuTTA/3aKkpnTTa PaxyHky KnieHTa.
) He 3[iNcHIoOBaTW 3apaxyBaHHs Ha PaxyHOK rpoLloBMX KOLWITIB, WO Hagivwnm 3a

NNaTtbhkKHUMK IHCTPYKLUiSMW, Yy BUMaAKy, sKWO OOOB’SA3KOBI PEKBi3UTW, 3asHayveHi B MNaTiXHiv
iHCTPYKLUii 3anoOBHEHO 3 MOpPYLUEHHAM BMMOI YMHHOIO 3akoHOoAaBCTBa. BignmosiganbHicTb BaHka
LLOAO NepeBipKM NPaBUibHOCTI 3aMOBHEHHS PEKBI3UTIB €NEKTPOHHOIO AOKyMEHTa 0bmexylTbes
HeOOXIOHICTIO 30OIMCHEeHHS MEepeBipKM NUWE TUX PEKBI3UTIB, $SKi YiTKO BU3HAYEHI YUHHUM
3aKOHOAABCTBOM YKpaiHu

k) BigMoBUTU KnieHTy y npoBedeHHi nnaTpkHOI onepauii 3i CnMcaHHs KOLWITIB 3a
PaxyHkom y BUNaaKy BigCyTHOCTI MMCbMOBOI 3rofm Ha Lie 00TsKyBaya Ha KOPUCTb SKOrO OO TsDKEHI
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KOLUTK, WO 3HaxoadaTbcs Ha PaxyHky, Ta y BUNagKy, sKLWO B pe3ynbTaTi NPOBeAEHHS NNaTiKHOT
onepadii po3mMip rpoLIOBUX KOLUTIB Ha paxyHKy Oyde MeHWMM 3a po3mip, BU3HAYEHUN 3rigHo
ymMoBaMu OOTSKEHHsi, abo po3Mip rpoLIOBUX KOLUTIB Ha paxyHKy Oyae MeHWwuMm 3a po3mip
3abe3neyeHoi 06TsHKEHHAM BUMOrK o6TsXKyBaya Ta nicrs oTpUMaHHsi NoBiAOMMEHHS 06TsxKyBaya
NpOo HasiBHICTb NiACTaB AnMsi 3BEPHEHHS CTArHEHHS Ha KOLUTK, LU0 3HAaXoasaTbCs Ha PaxyHky;

1) HagaaTtu KnieHTy iHWi nocnyrm, nepenbayveHi Tapudamu, Wo OiloTb Ha NEBHy AaTy
obcnyroByBaHHs KriieHTa;

m)  KOPUCTyBaTUCS KOLUTaMM, LIO 3HAXoOATbCA Ha PaxyHKy i3 cnnaTor npoueHTiB 3a
Take KOpPUCTYBaHHSA BIOMNOBIAHO A0 Aitoumx TapudiB abo 0o ymoB BaHkKiBCbKOI Mocrnyru 3rigHo
3asasu /JogaTky 0o 3asBu, abo goroBopy GaHKiBCbKOT nocnyrn. Metoq Ta NnopsgoK HapaxyBaHHSA
NPOLIEHTIB, @ TaKOX BuMMNMaTa HapaxoBaHUX MPOLEHTIB 3AINCHIOTLCA B NOPSAKY Ta y po3Mipi,
BM3HaAYeHOMY fitounmu Tapudamu.

2.1.7. baHk Bigkpmae KnieHTy PaxyHOK nicnsi BUKOHaHHS BCiX HABEAEHUX HUXYeE YMOB:

- HagaHHs KnieHTom baHky HanexHum YnMHOM cknageHux Ta ohopMIIEHNX AOKYMEHTIB, HEOBXIigHMX
ans ineHTudikauii Ta Bepudikadii KnieHta Ta 1oro ynoBHOBaXeHMX 0Cib, y NopsaaKy, BCTAHOBMEHOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHu Ta/abo BHYTPILLHIMKU JOKyMeHTamun baHky;

- NnpoBeAeHHsA baHkom igeHTUikauii Ta Bepudikauii KnieHta Ta noro ynoBHoOBaXKeHMX OCib;

- npueaHaHHa Knienta go uyboro [Jorosopy

Micna npuegHaHHa Knienta o LoroBopy baHk BigkpuBae KnieHTy PaxyHOK Ta Hagae nnaTikHi
nocnyru/3giiicHioe noro obcnyropyBaHHsA 3rigHo 3asBu, JopaTtky oo 3asBu abo goroBopy OaHKiBCbKOI
nocnyru, i Hagae NoB'saA3aHi 3 UMM NOCyrin.

BaHk Takox moxe BigkpveaTtu KnieHTy paxyHku 3i cneuianbHUMN pexxmumamu iX BUKOPUCTaHHS (aani
— «CneupaxyHkun») y Bunagkax, nepegdaveHnx 3akoHogaBCcTBOM YKpaiHu, BignosigHo Ao 3ass, [logaTkis oo
3asB, Ta BMKOHYE NnaTtikHi onepawii/3agificHioe X 06CMNYroByBaHHSA B MeXaxX PEXMMIB iX BUKOPUCTaHHS 3
ypaxyBaHHsIM NonoxeHb [lorosopy.

TepmiH «PaxyHok» 3a TekcTom 3actocoByeTbcs A0 CreupaxyHkiB B Mexax Ta B Mipi, B SKuX
3a3HavyeHe He NPOTMPIYUTL 3aKOHOAABCTBY YKpaiHMu.

2.1.8. Knient Hapae 3rogy Ta popydvae baHky BMKOHyBaTW nnaTikHi onepauil, 3gincHooBaTtn
obcnyroByBaHHS PaxyHKy, BKIOYaoun:

a) BMKOHYBaTW MnaTexi B Mexax 3aruLiKy KOWTIB Ha PaxyHKy y BignoBigHi BamoTi HA MOMEHT
nogaHHss B baHK HaneXHMM YMHOM OMOPMMEHMX NMNATPKHUX IHCTPYKUiN abo Ha MOMEHT BUKOHaHHS
BiQNOBIOHUX NNATKHOT IHCTPYKLUIT, SIKLLO iHLIOro He nepeabayYyeHo OKPeEMUM JOTOBOPOM;

b) BukoHyBaTV Nnpoaax / Kynismto / 06MiH iIHO3eMHOIT BantoTh B Mexax 3anuLKy KOLTiB Ha PaxyHky y
BiONOBIOHIN BantoTi Ha AaTy BUKOHAHHA BaHkom BignoBigHOT 3asiBU Npo npogax/KyniBro/o6MiH iHO3eMHOT
BaniTN, SKWO iHWOro He nepegbayeHo OkKpemMyuMm O0roBopoM; 3asBw/nMnaTtikHi  iHCTPYKUil  Ha
KyniBnto/npoaax/obmiH iHO3eMHOI BanioTu nogarTbes A0 baHKy y naneposi popmi abo 3a [ONOMOro
Cuctemu Knient-baHk (y pasi nigkntoyeHHs)

C) 3piicHoBaTU gebeToBui nepekas 3 PaxyHkiB, Bigkputux KnieHTom B BaHKy, 3rigHO YMOB LbOro
[OoroBopy.

2.1.9. baHK 3060B'A3aHUN:

a) 3apaxyBaTtu Ha PaxyHOK roTiBkoBy BUPYYKY, 30aHy KnieHToM J0 kacu baHky:

- Y pasi 34aBaHHSA BUPYYKM MPOTArOM onepadinHoro Yacy baHky — y AeHb il HagXomKeHHSA 40 Kacu
BaHky;

- Y pasi 3gaBaHHs BUPYYKM Yepes BeYipHIO kacy baHky — HacTynHoro po6o4oro gHs.

Pexunm poboTn BeYipHbOi kacu baHKy BCTaHOBMOETLCS 3rigHO 3 BHYTPILWHIMK AOKyMeHTamMu baHky,
i3 3MiCTOM AKMX KrieHT MOXxxe 03HanoMmTUCh B NpuMilLeHHi baHky abo 3a 3anutowm;

b) BUKOHYyBaTK NnaTiKHi iIHCTPYKLIT i3 3apaxyBaHHA rPOLLOBUX KOLUTIB i HA NepepaxyBaHHA (CNCaHHS)
rPOLIOBUX KOWTIB 3 PaxyHKy y CTPOKW, BMU3HAYEHi YVMHHUM 3aKOHOOABCTBOM YKPaiHW, BHYTPILIHIMM
AokymeHTamun baHky Ta ymoBamu uboro [lorosopy;

c) 3agBu/mnaTikHi OOPYYEHHS NpO KyniBmno / 0BbMiH iIHO3eMHOi BanioTV BUKOHYIOTBCS Yy CTPOK,
nepenbaveHnii BHYTPIWHIMK OOKyMeHTamMy BaHKy (SKwo 6inbll TpuBanuin TepMiH He BCTaHOBIEHMWN
3aKoHO4aBCTBOM YKpaiHW, HOpMaTUBHO-NPaBoBUMMK akTamu HBY).

Baaw/nnatixHi gopyyeHHs KnieHTa npo npogax / Kynismnto / 06MiH iHO3eMHOT BantioTv NpuiMalTbCs
00 BUKOHaAHHSA BaHKOM nicnst OTpMMaHHS BCiX HEODOXIOHUX JOKYMEHTIB, ANst 30iINCHEHHS BANOTHOIO Harnsay
i BUBHAYEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHu, sik Big KnieHTa, Tak i Big HBY, nogaTtkoBux opraHis, iHLINX
YNOBHOBaXXEHUX YCTAHOB, Ta NPW HAassBHOCTI HEOOXIAHOMO 3anuLLKy KOLWTiB Ha PaxyHKy y BignoBigHin BantoTi
Ha MOMEHT NPUMHATTSA OO0 BMKOHaHHsS baHkom 3asaBu KnieHTa (3 BpaxyBaHHSIM OOMeEXeHb, Lo MOXYTb ByTu
HaknageHi Ha rpoLUOBI KOLWTK, WO OBMiKOBYHOTbCA Ha PaxyHKy, 3rigHO BUMOI YMHHOrO 3aKOHO4AaBCTBa Ta
YMOB LIbOro JOroBOpY).

3aaBw/nnatikHi  JOpydYeHHs Ha KyniBro/mpogak/obmiH  iHO3eMHOI  BamTM  MOAAETLCH  3a
norogkeHo GaHkoM OpMOID, sika Mae MICTUTU Taki pekBi3UTU: BiAMOBiOHY Ha3By, AaTy CKMafaHHs,
HavmeHyBaHHA KrieHTa, MOro MicuesHaxoaXeHHsi, Homep TenedoHy/dakcy, Ans 3asBW Npo KymniBMo
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iHO3eMHOT BarntoTn - NOCWUMaHHA Ha OOKYMEHTW, siki € NiACTaBoK ANS KyniBmi iHO3eMHOI BanioTu, HasBy
iHO3eMHOT BantoTy LLO KyNyeTbCA/MPoOaaETbCS, ANs 3asB NP0 0OMiH — BKa3ylOTbCS Ha3BM iHO3EMHUX BarioT,
LLIO NPOAAETLCH Ta KYyNyeTbCs, CyMy KyniBri/npoaaxy iHO3eMHOI BanoTw, A 3asB NPo 06MiH — BKa3yTbCH
cyma BarnoTu dka npogaetbcs abo cyma, sika KynyeTbes, Kypc KyniBni/mpogaxy abo obmiHy (Bka3yeTbCst
uMpoBe 3HaAYEHHs1 Kypcy KyniBni/npogaxy/o6MiHy iHO3eMHOI BantoTy abo 3a3HavaeTbCsa "3a KypcoMm
0aHkKy"), HOMep NOTOYHOrO paxyHKy B iHO3€MHI BantoTi, HA KU NOTPIGHO 3apaxyBaTy NpuadaHy iHO3eMHY
BantoTy, 3 AKOro NoTpibHO cnucaTtn iHO3eMHy BamnoTy AN NPoAaxy, HOMEpP NMOTOYHOIO PaxyHKY B MPUBHSX,
Ha sIKMI MOTPIOHO 3apaxyBaTW FPMBHEBUIA €KBIBaneHT MNpoAdaHOi iHO3eMHOI BantoTW/3anmOoK KOLITIB Y
rPUBHAX Micnsi KyniBni iHO3eMHOI BamnTW, KOA i HaMMeHyBaHHS YNOBHOBaXXEHOro GaHKy, o obcnyroBye
KnieHTa, Y SKOMY BiAKPUTO Lie paxyHoK, NianmMc ynoBHOBaXXEHOI 0cobu.

Y 3asBi/nnaTikHOMY AOPYYEHHi Mpo KyniBnwo/npogax/obMiH iHO3eMHOI BamnTWM 3a3HavyaeTbCs
MOXMMBICTb YTPUMAHHA KOMICIMHOI BUHAropoau i3 Cymu B TPUBHSX, dKa MepepaxoBaHa Ha KyniBro
iHO3eMHOT BanioTu Ta 3 KOLUTIB, OTPMMaHMX Bif NPoAaxy iHO3eMHOT BantoTun, 6e3 3apaxyBaHHs L€l KOMICIHOT
BMHAropoau Ha NOTOYHWUIA paxyHOK KrieHTa B HaLiOHarbHIiA BantoTi, 3 MOTOYHOIO paxyHKy B HaLiOHamnbHil
BantoTi Npn obMiHi iIHO3eMHOI BantoTu.

BbaHk mae npaBo 3aincHioBaTK 3a KowTu KnieHTa KyniBnto / NpoAax iHWoi iHO3eMHOI BamnoTh Ha
MiKOaHKIBCbKOMY BarltOTHOMY pUHKY YKpaiHu, sika Hagani BUKOPUCTOBYBATUMETbLCS ANS KyniBni /mpogaxy
NnoTpibHOI iHO3EeMHOT BamnkTU Ha MiIKHAapOAHMX BarOTHUX PUHKAxX B MeXax, BCTAHOBIIEHUX AilounMm
3aKOHOAABCTBOM YKpaiHu.

B pasi, akwo npuabaHa iHo3emHa BantoTa He Byae nepepaxoBaHa KrieHTOM 3a NMpu3HaYeHHsAM y
BM3HA4YeHWIN 3aKOHO4ABCTBOM CTPOK, baHk npogae uto iHO3eMHy BamntoTy Ha MikOaHKIBCbKOMY BartoTHOMY
pYHKY YKpaiHm 3a kypcom baHky, BCTaHOBNEHUM Ha AeHb NPOAaxy/KOHBEPCil.

Micna npoBeaeHHs onepadii 3 kyniBni/npogaxy/obmiHy iHozemHol BanmtoTn baHk Hagae KnieHTy
OOBiAKY BIiANOBIAHOMO 3MICTY LWOAO BMKOHaHHS oOnepauii B nopsgky nepegdadeHoMy BHYTPILWHIMK
AoKkyMeHTamu baHky.

d) nicnsa 34iicHeHHst onepauin cnucaHHs abo 3apaxyBaHHSA KowTiB Ha PaxyHok HagaTtu KnieHTty
iHpopmauito Wwoao npoBeaeHoi onepadii. Taka iHdopmauia HagaeTecs baHkom y Bunuckax no PaxyHky B
eneKkTpoHHIn dopmi y Cuctemi KnieHT-BaHk abo y BUNuckax no paxyHKy Ha nanepoBOMY HOCIi Yy NPUMILLEHHI
BbaHky, 3 onnaToto BignosigHo Ao Tapudis baHky. Bunucka no PaxyHky, Wwo HagaeTbcs 3acobammn Cructemm
KnienT-baHk Winbank Business/WEAGROBANK, nignucyetbcsa 3a gonomoroto KEIN ynoBHoBaxeHoi ocobu
BaHky.

2.2. NMopspok 3MiH Ta NpuUNUHEHHA HagaHHA BaHkiBCcbkMx nocnyr

2.2.1. Onsa BaHkiBCbKOi nocnyrn — BiAKPUTTS PaxyHKy 3 KOpnopaTUBHOK NaTiKHOK KapToto:

y BUNaaky 3akiHdeHHs ctpoky aii MK, Knient Hagae go banky 3aaBy ans nepesunycky K, ctpok gii
AKOI 3aKiHYYyETbCSH, HA HOBUIA CTPOK.

Ctpok fii HagaHHA BaHkiBCbkOI mocnyrn «PaxyHOK 3 KOpnopaTUMBHOK MMaTiXXHOK KapTkow» abo
OKpEMMI JOroBip Takoi 6aHKIBCbKOI MOCNYrM BBaXXa€eTbCHA NPOAOBXEHMM Ha CTPOK Aii noHoBneHux MK go
MOBHOro BMKOHaHHs KnieHToM 3060B’a3aHb nepen BaHkowm.

2.2.2. [insa Bcix BaHkiBCbKkMX nocnyr — BigkputTs PaxyHky KnieHTy:

2.2.2.1. Ctoponu norogunucs, wo baHk mae npaBo npunuHUTKM HagaBaTu baHkiBcbky nocnyry abo
posipBaTy fOroBip 6GaHKiBCbKOI Nocnyrn Ta/abo 3akputy PaxyHOK B Takux BUNagkax:

a) Ha nigcTaBi NMCbMOBOI 3asiBU Ha 3akpuTTa PaxyHky/PaxyHkiB KnieHTa BignoBiAHO A0 YMOB LbOro
[HoroBopy;

b) y pasi BigcyTHoCTi onepauin 3a PaxyHkom KnieHta npotarom 3 (TpbOX) pokiB nigpsa Ta BiACYyTHOCTI
3arnuLKy rpoLLOBUX KOLUTIB Ha TakoMy PaxyHky.

Y pasi HasBHOCTI 3anuwky kowTiB Ha PaxyHky, KnieHT Hagae BaHky 3rogy (£o3Bin) y nopsgky
nebeToBOro nepekasy 34INCHUTM CMMCaHHA 3anuLKy KOWTIB 3 PaxyHKy Ta mepepaxyBaTu Ha OKpeMun
aHaniTU4HUA paxyHOK BU3Ha4eHM BbaHkoOM CaMOCTIMHO BiAMOBIAHO OO BHYTPILWHIX AOKYMeHTiB abo Ha
KopucTb BbaHky.

CTOpoHM noroaxyroTbesd, Wo 3akpuTTa PaxyHky KnieHTa y BignosigHoOCTi Ao nignyHKTY b) uboro
nyHKTy [loroBopy 3aicHi0eTbCst 06e3 iHdhopMyBaHHs BaHkom KnieHTa npo 3akputTs Takoro PaxyHky. KnieHT
MOXe 3BepHyTUCb [0 BbaHKy Ons oTpuMaHHA [OBIOKM MPO 3akpuTTs PaxyHKy/MpunuUHEeHHS/po3ipBaHHSA
[Oorosopy.

C) y Bunagkax, nepegbayeHux YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOPMaTMBHO-MPaBOBUMMU
aktamn HBY, ski perynioe BigHOCUHM 'y cdhepi 3anobiraHHst Ta NpoTuAii neranisauii (BigMMBaHHIO) 4oxoais,
OfepXaHnX 3MOYUHHMM LUFIAXOM, (DIHAHCYBaHHIO TepOpu3My Ta (DiHAaHCYBaHHIO PO3MOBCIOAXKEHHS 306poi
MacCOBOrO 3HULLEHHS Ta 3aKOHOAABCTBOM, LLO perynoe 0aHKiBCbKy isiNIbHICTD;

d) y pasi HeBuKOHaHHs KnieHToM cBOiX 3060B‘A3aHb, nepegbayveHux uum [oroBopy Ta/abo
HopMaTUBHO-NpaBoBMMK akTamun HBY;

€) Ha niacTaBi pilleHHs BiANOBIAHOrO OopraHy, Ha AKMKM 3rigHO i3 3aKOHOM NoknageHo YHKLUIT Wwoao
NPUMUHEHHS KOPUANYHOT 0cobU, MPUNUHEHHS NIANPUEMHULLKOT OisiNbHOCTI hisnyHOT ocobu - nignpuemMus Ta
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BU3HaHHA i3n4HOi ocobu BaHKpyTOM (3a 3asBOK0 MikBigaTopa, ronosu abo uneHa nikBigauiiHOT KOMICIT,
ynpaButensa mamHa towlo). baHk 3akpvBae MOTOYHMI paxyHOK (i3MYHOI ocobu-nignpuemus Ha nigctas.i
OOKYMEHTa, BMOAHOro AepXXaBHUM PEECTpaTopoM B NOPSAKY, YCTaHOBMEHOMY 3aKOHOA4ABCTBOM YKpaiHw,
AKWA NIATBEPOKYE AepxaBHY peecTpauito 6aHkpyTcTBa pisnyHOi ocobu-nignpuvemus abo Ha nigctasi
iHdopmaLii, oTpuMaHoi 3 EQNHOrO AepXXaBHOMO PeecTpy y BUrMsAi 6esonnaTtHoro JocTyny Yepes nopran
€ITEKTPOHHMX CEPBICIB NP0 Aep)XaBHY peecTpadito 6aHKpyTCcTBa GoisMyHOI 0cobu-nianpuemus;

f) y pasi cmepTi KnieHTa (3a 3BepHeHHsIM g0 baHKy cnagkoemuiB, Ha niacTaBi MMCbMOBOI 3asiBU
crnagkoemMuiB) skwo KnieHT € isnyHoo ocoboro — nignpuemuem/ocoboto, WO MNpoBaauTb He3anexHy
npodecivHy AiANbHICTb NICNS BUMMAATM KOLWTIB CMAAKOEMUSAM Ta iHWMM ocobam Ha nigcTaBi AOKYMEHTIB,
BM3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu;

g) B iHWUX BUNagkax, nependadyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

Y BuNagKky npunuHeHHa HagaHHs bBadkiBcbkol nocnyrn abo posipBaHHA [oroBopy 6GaHKiBCbKOT
nocnyru Ta/abo 3akpuTTa PaxyHky, 3a iHiuiaTnsoto baHky, kpim BUunagky nepegbadyeHoro nignyHKTom b) uporo
nyHkty Jorosopy, bBaHk nosigomnsie npo npunuHeHHs HagavHs badkiBcbkoi nocnyr abo posipBaHHs
Jorosopy 6aHkiBCbKOI nocnyrn Ta/abo 3akpuTTa PaxyHKy Lwnsaxom HanpasrneHHa KnieHTy nosigoMneHHs B
cnocib nepeabayennin umm JoroBopoM. Y NOBiAOMITEHHI 3a3HAYaETbCs AaTa 3 Kol Oyae 3akpuTuii PaxyHok
Ta/abo gaTa 3 sikoi HagaHHsA baHkiBCcbKoi nocnyru 6yae npunuHeHo abo goroeip GaHkKiBCbKOT nocnyru 6yae
BBaXXaTUCb PO3ipBaHUM.

Bci BuTpati, Wo nos’sa3aHi 3 3akputTam PaxyHKy Ta NpUnnMHEHHAM HagaHHA BbaHkiBCbKOI nocnyru
abo posipBaHHAM JOroBopYy GaHKIBCbKOI MOCIyru, onmnavyrTecst abo komneHcyTbes KrnieHToM y noBHOMY
obcsasi.

2.2.2.2. KnieHT mae npaBo y pasi BiaCcyTHOCTI 3aboprosaHocTi nepep baHkom 3a umm abo iHWuMmun
AoroBopamu Ta y pasi BiACYTHOCTI iHLWMX Aitoumx Jorosopis 3 baHkom y Byab-akun yac 3akputu PaxyHok
B NPUNUHUTK HagaHHs baHkiBcbkol nocnyrn abo gito goroBopy 6aHKIBCLKOT MOCAYrv 3 HagaHHAM 3asBu Npo
BiamoBy/ 3asBy NpPO 3aKPUTTHA paxyHKy 3a 5 pobo4mx AHIB Ta BUKOHAHHAM iHLWIKX Ai, nepeadavyeHnx YNHHUM
3aKOHOOABCTBOM YKpaiHu

HapaHHsa BaHkiBcbkoi nocnyrn abo aist goroBopy 6aHKiBCbKOI MOcnyrn «PaxyHOK 3 KOpnopaTMBHO
NNaTiKHOI KapTOK» BBAXAETLCS MPUMUHEHOIO Ha 45-11 kanenHagapHUA AeHb nicns noBepHeHHs Ao baHky abo
noctaHoBu go Crton-nucta Bcix K abo nogaHHa KnieHTom BignoBigHOI 3asiBM Ta MOBHOMO BWKOHaHHSA
3000B‘A3aHb 3a UM [JoroBopom.

2.2.2.3. Mpun 3akpuTTi PaxyHKy 3anuLiOK KOLITIB HA HbOMY Mae OyTu nepepaxoBaHUM Ha iHLLWIA
paxyHokK, BKkasaHui KnieHTOM y WMOro nnaTikHIN iHCTPyKUii abo y 3asBi Npo 3akpuTTs paxyHKky abo
nosigoMneHnin KnieHTom iHLWNUM YMHOM.

2.2.2.4.Y pasi 3akputta PaxyHky Ta BigcyTHOCTi y BaHKy iHdbopmaLii npo paxyHOK Ha Skuin Mae ByTu
nepepaxoBaHWi 3anuLOK KOLWITIB nicnsa 3akputTsa, baHk 3abe3nevye o6nik 3anuwky kowTiB KnieHTa Ha
OKpPEMOMY aHaniTM4HOMY PaxyHKy 4O MOMEHTY 3BepHEHHS KnieHTa LLoA0 po3NopsAXKeHHS TakKMMU KOLLITaMMU,
ane He Ginblwe 3 (TpbOX) pokKiB 3 AaTn noyaTtky 0bniky. MNMpu LbOMy ByAb-5Ki NPOLEHTU Ha 3anuLOK KOLUTIB
KriieHTa Ha okpemoMy aHaniTM4HOMY paxyHKy He HapaxoBYETbCS.

KnieHT Hagae BaHky 3rogy Ta OopyyeHHs y nopsaky nebeTtoBoro nepekasy 34iNCHUTU CMIMCAHHSA
3anuLLKy KOLITIB 3 PaxyHKy/3 OKpeMOro aHaniTM4HOro paxyHky Ha KopucTb baHky 6e3 oTpMMaHHsi okpemol
3asBK, AKWO MNpoTArom 3 (TPbOX) POKIB nicns 3akpuTTa PaxyHky Big KnieHTa He Haginwno nnaTikHMX
OOpyYeHb NPo NepepaxyBaHHSA 3amnuLLIKIB KOLITIB HA paxyHKM B iHWMX 6aHkax, abo KnieHTom He iHiyiioBaHo
OTPVMMaHHS TaKoro 3asuLKy iHW1M CnocoboM, Lo He CynepeYdnTb 3aKOHO4AaBCTBY YKpaiHu.

2.2.2.5. Y pasi HasiBHOCTI 006TseHb PaxyHKy Ta/abo MaliHOBUX NpaB Ha KOLUTK, L0 OOMiKOBYOTLCSA
Ha PaxyHky, KnieHT 3060B’A3yeTbCA pa3om 3 NPOMNo3unLied Npo BHECEHHST 3MiH/AOMOBHEHb 40 YMOB HaJaHHS
BaHkiBcbKoi nocnyrn abo ymoB JOroBopy GaHKIBCbKOT MOCAyr, HagaTy NMCbMOBY 3rofy obTspKyBaya Ha Taki
3MIHW/QOMOBHEHHA (SKLWO TaKy 3rogy He BKMYEHO [0 TeKCTy MpaBOuYMHY, 3rigHO SIKOro BCTaHOBMEHO
OBTSKEHHS).

3acTtepexeHHs: MNpuegHaHHAM Ao uboro [oroBopy KnieHT nigTBepaxye, WO nogaHHAM 3asBU Ha
3akpuTTs PaxyHky o BaHKy BiH rapaHTye Ta niaTBEpAXYE, WO HA MOMEHT HafaHHS Takoi 3asBu 40 baHky,
06TsKeHHss PaxyHKy Ta/abo MaHOBMX MpaB Ha KOLUTK, L0 0BNiKOBYOTECS HAa PaxyHKy, BiACYTHI.

Y pasi HasiBHOCTi OOTS)KEHb MAWHOBUX MpaB Ha KOLWITW, WO 3HAXoAsaTbCsi Ha PaxyHky, KnienTt
3000B’s13yETLCA pa3oM 3 3asiBOKO MPO 3aKpUTTA PaxyHKy HagaTy NMMCbMOBI 3roy o0TshKyBava Ha 3akpuUTTS
PaxyHKy (SIKLLLO Taka 3rofa He BKIIOYeHa Y TEKCT AOKYMEHTY, SSIKUMW BCTAHOBIEHE OO TSXKEHHS).

2.3. Nopspok 3aincHeHHs onnaTtu 3a HapaHi baHkiBCcbKi nocnyrm

2.3.1. Baprictb HagaHux BbaHkom nocnyr Ta BigwkogyBaHHA noHeceHux baHkom y 3B’A3ky 3
BMKOHaHHsAM YyMOB baHKiBCbkOl Mocnyrn BMTpaT poO3paxoBYETbCS Y BIignoBigHOCTI Ao Tapudis,
3aTBepaXeHnx baHKoM YMHHMX Ha JaTy NpoBedeHHS onnaTu, SKLWO iHWwe He nepeabayeHo yMOBaMu LbOro
[oroeopy abo goroBopig, yknageHunx mixx KnieHtom ta BaHkowm.

2.3.2. Onnata BapTocTi HagaHux baHkoM nocnyr Ta BigwkoayBaHHA KnieHToM noHeceHux BaHkom
BUTPAT Yy 3B’s13Ky 3 HaaHHAM BaHKiBCbKOi NOCNyru, BUKOHAHHSIM YMOB J0roBopy 6aHKiBCbKOi MOCyru , TOLLO,
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30iNCHI0ETLCA KnieHTOM LWNsxoM 6e3roTiBKOBOro rnepepaxyBaHHS, BHECEHHsI roTiBkM B kacy baHky abo
wnsaxom aAebetoBoro nepekasy. KnieHT gopyyvae baHky 3aincHioBaty oebeToBm Nnepekas KoLWTIB Ha NiacTasi
Horoeopy 3 PaxyHky abo 3 iHWwKx paxyHkiB KnieHTa, BiakpuTux y baHky, B cymi BapTocTi HagaHux baHkom
nocnyr Ta iHWi Cymu, WO HamnexaTb A0 cnnatu (MoBHICTIO abo 4acTKOBO) 3 ypaxyBaHHSIM PEKBI3UTIB,
3a3HayveHux B 3asBi abo goroeopi HGaHkiBCbKOI nocrnyru, abo B iHWKX gokyMeHTax baHky 3 KnieHTom. Y
BUNagky, skwo baHkiBcbka nocnyra HagjaBanacb baHkOM MPOTAromM HEMoBHOrO MiCSAUSA, He3anexHo Bif
KiNbKOCTI OHIB, Y SiKi Taka nocnyra Hagasanacb, onfiata BapTocTi HagaHol baHKoM Mocnyrn 34iMCHI0ETLCS
KrnieHTom y noBHOMY 06C53i, TOGTO 3a MOBHUIA MiCSILib.

Kowmicis 3a BigkpuntTsi PaxyHKy(iB) cnnadyetbcs (CNMCYETbCS1) aBaHCOM OOHOPA30BO MPW BiOKPUTTI
paxyHKy y MOMeEHT nogaHHs KnieHtom o banky (BigaineHHs BaHky) OOKYMEHTIB ANS BIOKPUTTS KOXHOMO
paxyHKy B po3Mipi, BkazaHoMy B Tapudax.

Onnarta (BknoYaum WnsaxoMm AebeTtoBoro nepekasy) HagaHux baHkom nocnyr 3a po3paxyHKOBUI
nepiog mae 6yTu 3gincHeHa He Mi3Hiwe 26-ro Ymncna NoTOYHOro MICSLS SKLO iHLII CTPOKKN He nepenbayeHi
Tapudamn abo goaaTkoBo AOMOBEHICTO CTOpIH.

2.3.3. opaTkoBi KOMICIT TpeTix CTOpiH (nogaTku, komicii TpeTix 6aHkiB — 6aHkiB, 3 skumun AT «[ipeyc
BbaHk MKB» He Mae KOpeCnoHOEHTCbKUX BIOHOCUH i T.M.), SIKLLO TaKi €, 3aBXAMN CMUCYOTLCA HE3amNeXHo Big
KOMiICil, WO 3a3HayeHi y Tapudax.

2.3.4. Kowmicii Ta iHWi nnaTtexi, nependadeHi Tapudamu, cnnadytoTbcsa KnieHTom camocTiiHo abo
cnvcytoTbest baHkoM B HauioHanbHi BantoTi YkpaiHu 3a onnaTy nocnyr baHky, HagaHux KnieHTy, abo B
iHO3EeMHIl BantoTi Npu 34iNCHEHHI MibXXHapoaHUX onepadin. Komicii, iHWi nnaTexi, BCTAHOBMEHI B iIHO3EMHIN
BantoTi, MOXyTb OyTM cnnadeHi abo cnvcaHi baHkom B HauioHanbHiIM BanoTi No Kypcy HauioHanbHoro 6aHky
YKpaiHn Ha MOMEHT Takoro nnaTexy / CnucaHHs BiAMOBIOQHO OO Ai0YMOro 3aKOHOAABCTBa Ta BHYTPILLHIX
npoueanyp banka.

2.3.5. baHk 36epirae 3a coboto NpaBo MOBHICTIO abo 4acTKOBO 3MiHIOBaTV YMHHI Tapmudu y Bunagky
3MiHM BMMOT YMHHOIO 3aKOHOA4ABCTBA, CTaHy (PiHAHCOBOro PMHKY Ta/abo 3MiHM TEXHIYHMX, OpraHi3auinHmX
nepegymoB, nosigomuBwy npo ue KnieHTa y nopsgky, nepepbadeHomy [orosopom. Hosi Tapudwm
BBaXXAKTbCA NPUNHATUMU KNiEHTOM 3 MOMEHTY iX BBeAeHHs baHkom. Akwo KnieHT He 3rogHui 3 HOBMMU
Tapudamu, BiH Mae npaBo posipeaTty [Jorosip y nopsaky, nepeadadveHomy y [loroeopi.

2.3.6. TlMocnyra baHky — HapaxyBaHHSA NPOLEHTIB Ha 3anuMLIOK KowTiB Ha PaxyHky (gani — nocnyra
HapaxyBaHHS! MPOLEHTIB/HapaxyBaHHS MPOLEHTIB).

lMocnyra 3 HapaxyBaHHSA NMPOLIEHTIB NPONOHYeTbCA baHKoM y pasi HasBHOCTI y BaHky BignosigHoro
npoaykty/Tapudy/TapndHoro nakeTy, 3rigHO 3 SKMM 34iNCHIOETLCS HapaxOoBYBaHHS MPOLEHTIB Ha 3amnuLLIoK
KOLUTIB Ha PaxyHKy, Ta 3aCTOCOBYETbCS BUKITHOYHO LLoA0 PaxyHkiB KnieHTa, 40 SKMX HE BUMYLLLEHO NAATKHWUIA
iHCTPYMEHT (He 3aCTOCOBYETLCH A0 KaPTKOBUX PAXyHKIB).

2.3.6.1. HapaxyBaHHS NPOLIEHTIB 3AiNCHIOETHCS:

- LWOAEHHO CTaHOM Ha KiHeLb KOXHOro onepauifiHoro gHa 3a AvdepeHLinoBaHO (MOpOroBoto)
CXEeMOK 3amnexHo Big CyMuM 3anuwKy Ha PaxyHky y Mexax noporoBmx 3HayeHb, BU3HAYEHUX
Tapucamn/TapudHUM NakeToMm, WO AiloTb Ha AdaTy iX HapaxyBaHHS, SKWO iHWe He BM3HA4YeHo
Tapudamn/TapndHUM NakeToM, 3rigHO AKUX 3AINCHIOETLCA 06CNyroByBaHHSA PaxyHky;

- 3a NPOLEHTHOI CTaBKOK 3rigHO Tapudis/TapndHOro nakeTy, WO Ail0Tb HA AaTy X HapaxyBaHHS.
Po3mip npoueHTHOT CcTaBku BU3HAYAETLCA 3anexHO Bid CyMW 3anuLuKy KOLWTIB Ha PaxyHKy BignoBigHO O0
NMOpOroBMX 3HayeHb, BCTAHOBMNEHWX BignoBigHUMK Tapudamu/TapudHVM nakeToMm, WO AiloTb Ha JaTy
HapaxyBaHHS NPOLIEHTIB.

PospaxyHkoBa 6a3a 4ns HapaxyBaHHA NPOLIEHTIB BU3HAYAETLCA BUXOLAAYM 3

(PaKTMYHOI KiNbKOCTi AHIB Y BiANOBIAHOMY MicsLj,

PaKTUYHOI KiNbKOCTi AHIB Y NOTOYHOMY POLj;

MEeTOA HapaxyBaHHS MPOLEeHTIB — dakT/dakT, FKWO iHwe He BCTaHoBneHo [orosopom abo
Tapudamn/TapndHnm naketom.2.3.6.2. BaHk cnnavye HapaxoBaHi NPOLIEHTH LLASXOM iX nepepaxyBaHHSA Ha
PaxyHOK, LLoao SKkoro HagaeTbCa nocnyra 3 HapaxyBaHHS NPOLIEHTIB:

- LOMICSIMHO — Y MEepLUNI KaneH4apHUn AeHb Micsaus, WO chigye 3a mMicsauem iX HapaxyBaHHS;

- B [€Hb 3aKpuTTs abo MpunuHeHHs obcryroByBaHHs PaxyHKy — y pasi 3akputta PaxyHky abo
NPUNUHEHHST NOro 06CyroByBaHHS BiAMOBILHO.

Y pasi HaknageHHs apeluTy abo iHWOoro obMeXeHHs NpaBa Po3nopPsSAKEHHS KoLwTaMu Ha PaxyHKy
BiANOBIOHO 4O BUMOT YMHHOIO 3aKOHOLAABCTBA YKpaiHW, NOpsaoK HapaxyBaHHSA Ta/abo BMNNaTu MpoUEHTIB
3[IACHIOETLCS 3 ypaxyBaHHAM TakMx OOMEXeHb y Mnopsaky, BUM3HAYEHOMY YMHHUM 3aKOHOLABCTBOM Ta
BHYTPILLHIMKW JOKYyMeHTamn baHky.

2.3.6.3. HapaxyBaHHS NPOLIEHTIB 34iICHIOETBCA A0 HAaCTaHHSA OOHIET 3 TAaKUX NOAIiN:

- 3aKpUTTa abo NpMNUHEHHS 06CnyroByBaHHS BigNoBigHOro PaxyHky 3 iHiuiatnem KnieHta abo baHky;
Ta/abo

- NPUNUHEHHST HapaxyBaHHSA NPOLEHTIB y 3B 93Ky 3 NPUMMHEHHAM Aii BignoBigHOro npoayKTy B baHky;
Ta/abo

- BUKITKOYEHHS NOCIYrM HapaxyBaHHA NpoueHTiB 3 Tapudis/TapudHoOro nakerty;

Ta/abo
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- BigMoBa KnieHTa Big HapaxyBaHHS NpOLUEHTIB, nodaHa Ao banky y Burmagi nMcbmMoBOro
MOBIAOMIIEHHSA Y CNOCi6, BU3HaYeHun uum [Jorosopom.

2.3.7. Axwo neBHa baHkiBCbka nocnyra BkMYeHa A0 ckragy obpaHoro KnieHToOM TapudHOro
nakeTy, Taka nocryra akTMBYETbCS 3 MOMEHTY BiAKPUTTA BianosigHoro PaxyHky KnieHTy, o6cnyroByBaHHS
SIKOroO 34iNCHIOETLCSA 3riQHO BigNOBIAHOrO TapudHoro nakety, 6e3 nogaHHsa KnieHTom okpemoi 3asiBu.

2.4. Bugava roTiBku

2.4.1. baHk 34i1CHI0E BMAaYy roTiBKM BignoBigHO 4O YMOB Lboro [JoroBopy vyepes kacu BiggineHb
BaHky Ta npucTpoi camoo6cnyroByBaHHs.

2.4.2. OtpumaHHs roTiBkn KnieHtom KopuctyBauem 34iMiCHIOETbCA 3a YMOBU HagaHHs B baHk He
MeHLLE HiX 3a 2 (aBa) Pobouunx gHi 4O AaT OTPUMAHHS roTiBKM NonepeaHbOol 3asBKM LUMASIXOM 3BEPHEHHS A0
Oyab — AKOro 3py4Horo BiggineHHs baHky abo wnsaxom 3BepHeHHs Ao KoHTakT — ueHTpy (ymoBa i€ y pasi
OTPUMaHHS roTiBKU Ha cyMy, aka nepesuLlye 50 000 rpH.). OBMexXeHHs1 B OTPUMaHHI FOTIBKU 34iMCHIOETLCS:

- NPW HE4OCTATHOCTI KOLUTIB ;

- NPV BiACYTHOCTI NiATBEPOKYIOUMX JOKYMEHTIB ANSA 34iIMCHEHHA onepauii;

- B iHWWUX BunNagkax, nepegdadyeHnX YMHHUM 3aKOHOAABCTBOM, Y TOMY YMUCIi HOPMaTWMBHO-
npaBoBMMK akTamu HBY.

2.4.3. baHK y pasi BusBneHHst KnieHTom nig yac nepepaxyBaHHSA roTiBKM HegocTay abo HagmLKiB
0aHKHOT (MOHET) y Maykax, OKpeMmnx KopiHUsiX abo Miedkax (bnokax, naketax, porvkax) BXXUBA€E 3axofiB
LLoOo NepeBipkM TOTIBKM i B pasi MiaTBEpMKEHHS PO30iKHOCTEN cKkragae akT Npo po30iKHOCTI y OBOX
NPUMMIpHUKax, WO 3acsigvyyeTbca nignucamu ocib, ki Oynu MNpUCYTHI nig 4ac nepepaxyBaHHHA, Ta
3aTBEPAXKYETLCSA KepiBHMKOM baHka.

2.4.4. baHk BusBneHy KnieHToM nig 4Yac nepepaxyBaHHA rOTiBKM CyMy HegocTadi BigLWKOOOBYE
OTpUMyBady roTiBKM 3 OnepauiniHoi Kacu, a il HagIUWOoK NpuiMae A0 onepauifiHol Kacu BignoBigHO [0
0hOpPMIEHOro akTa nNpo Po3biKHOCTI.

2.4.5. Axwo roTtiBka He Oyna nepepaxoBaHa KnieHTom y npumiweHHi baHky nig KoHTponem
npauisHmka baHky, To npeTeHsii Big KnieHTa Wwoao BigwKoayBaHHA HegoCTadi He NPUMMatoTbCA.

2.5. BHeCceHHS rpowoBoi BUPYUKHU

2.5.1. BHeCeHHS rpoLIOBOI BUPYYKM 3OINCHIOETLCA 4Yepes3 Kacu BigdineHb baHky Ta npucTpoi
camMoobCryroByBaHHs.

2.5.2. ['powoBa BUpyYKa MOBMHHA BHOCUTUCS YMOBHOBAaXEHO /AoBipeHoto ocobot KnieHTta, abo
ocobamu, siki MaloTb NPaBO PO3MNOPAAKATUCSH paxyHKaMM.

2.5.3. YMOBM Np1Inomy rpoLLOBOi BUPYYKN B Kacax baHky:

- 3AINCHIOETLCA B ByAb-AKOMY BigdineHHi baHky.

- BaHk cTarye kowmicito BignosigHo 0o Tapudis Ha AeHb 34INCHEHHS onepalii 3 0OAepXKyBaya KOLUTIB.

2.5.4. baHk npuimae obpaHuin KnieHTOM rpadiik 34adi roTiBKOBOi BMPYYKM 4O Kacu, po3pobneHui
3rigHO 3 [ito4MM 3aKOHO4aBCTBOM MPO NOPSIAOK OpraHisalii kacoBoi po0oTn 6aHkaMu y HauioOHarbHIN BantoTi
B YKpaiHi.

2.6. Onepauii B iHO3eMHin BantoTi

2.6.1. baHk 3givicHioe kynisnto/ npogax/ oOmiH 6e3roTiBKOBOI iHO3EMHOI BantoTh Y BignoBiAHOCTI A0
HOPM YMHHOrO 3aKOHOAABCTBA, 30KpeMa HOpMaTUBHO-MPABOBUX aKTiB, SKi PErynooTb MpaBoBi 3acagu
3AiVICHEHHST BamnTHMX Onepawii, BantTHOro perynioBaHHA Ta BanioTHOrO Harnsgy, npasa Ta o6oB'dA3ku
cy6'ekTiB BanioTHMX onepadin i ynOBHOBaXXEHUX yCTaHOB Ta BCTAHOBIIOE BiAMOBIAANBHICTb 3@ MOPYLUEHHS
HUMW BarOTHOrO 3aKOHOL4aBCTBaA.

2.6.2. baHk 3a gopydeHHaM KriieHTa Ha nmigcTtasi 3asB KnieHTa npo Kyniento, 06MiH Ta/abo npogax
iHO3eMHOT BanioTh, a TakoX IHWWX OOKYMEHTIB, HagaHux KnieHToM y BiANOBIAHOCTI 4O BMMOI YMHHOMO
3aKOHO4ABCTBA, YKIlaJaTu Bi CBOro iMeHi, ane 3a paxyHok KnieHTa yroam 3 kynisni, o6miHy Ta/abo npogaxy
6e3roTiBKOBOI IHO3EMHOI| BasoTK Ha yMOBaXx, BU3Ha4yeHux LM [loroBopom Ta 3asisamu KnieHTa npo Kyniento,
06MiH Ta/abo npogax iHo3eMHoT BantoTu. Po3mip BuHaropoau (koMicin) baHky 3a nepegbadeHi LM nyHKTOM
[Horosopy onepadii Bu3Havyaetbca Tapudamu baHky.

3asBu MOXYTb HagaBaTuCs y nanepoBin opmi i besnocepenHbO HagaBaTuCs y BigaineHHAx baHky,
Tak i B €NeKTPOHHIN hopmi LINAXOM iX HaacunaHHs B baHk yepes Cuctemy KnieHT-baHk.

CTopoHM NpunWInM Ao 3roau, Wwo 0b0B’A3KOBI pekBi3nTK 3aaB KnieHTa npo kynienio, o6MiH Ta/abo
npoga iHO3eMHOI BamntoTu NoroxyTbcss CTOPOHaMM B KOXHIN KOHKPETHIN 3asaBi KnieHTa npo Kyniento,
obMiH Ta/abo npogax iHO3eMHOI BamiTW, NigNMCaHii ynoBHOBakeHMM npeactaBHMkoM KnieHta Ta
NpUNHATIA BaHkoM OO0 BWMKOHaHHA. [py UbOMY, KOXHa Taka 3asBa KnieHTa mpo kynmiBmto, obwmiH Ta/abo
npogax iHo3eMHOT BanoTh, Wo 6yae npuiiHATa BaHKOM [0 BUKOHAHHS, BBXXAETbCA OKPEMMM MPaBOYMHOM
(morosopom) mix BaHkom Ta KnieHtom. BaHk npuiimae 3asBu KnieHta npo kyniento, obmiH Ta/abo npogax
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iHO3eMHOT BanTV 4O BUKOHAHHA nulle 3a HasiBHOCTI Ha PaxyHky KnieHTa kowTiB y BignoBigHin BantoTi B
CyMi OOCTaTHiN Ans BUKOHaHHA YyMOB Takol 3asBu KnieHTa npo kyniento, obmiH Ta/abo npogax iHO3eMHOT
BantoTW. baHk Mae NpaBo He NPUMHATU OO0 BUKOHaHHA 3asBy KnieHTa npo KyniBno, 06MiH Ta/abo npogax
iHO3eMHOT BantoTK, y pasi opopmneHHst KnieHTom Takoil 3asBum Npo KyniBno, 06MiH Ta/abo npogax iHo3eMHoT
3 MOPYLLUEHHSAIM BMMOT YMHHOrO 3aKOHOAABCTBA, HOpMaTuBHMX akTiB HBY Ta/abo BHYTPILLHIX OOKYMEHTIB
BaHky.

2.6.3. YacoBe o6MexXeHHs1 Npy NPUAOMI 3asiB Y KNIi€EHTIB

3asBu Ha Kyniento/npoaax/obmiH iHo3eMHOT BantoTu NpuiiMaoTbest bBaHKOM 40 BUKOHAHHS B MeXax
onepawinHoro yacy.

3asiBM Ha KyniBno 1a 06MiH BanoTK, pO3MNopsaKEHHS Ha KyMiBrto KOLWTIB B iIHO3EMHI BantoTi Ans
noralleHHs KpeauTHOi 3aboproBaHOCTI, PO3MNOPSMKEHHS Ha KyniBmwo/OOMIH IHO3eMHOI BanTu Ans
BMKOHAHHSI NMPMMYCOBOrO CMMCAaHHS Ha MiacTasi JOKYMeHTIB [depaBHOI BMKOHaBYOI cnyx6bu, [depxaBHoi
nogaTKoBOI agMiHiCTpaLii NpUiMalTbCs A0 BUKOHAHHS 3a YMOBU NMPOXOMKEHHS BantOTHOroO Harnsagy.

2.6.4. baHk npunmae 3asBu KnieHta npo kynienio, obmiH Ta/abo npogax iHO3eMHOI BanTW A0
BMKOHaHHS Nuwe 3a HasfBHOCTI Ha PaxyHky KnieHTa kowTiB y BiaAnoBigHIN BanoTi B CyMi AOCTaTHIn Ans
BMKOHaHHSI YMOB Takoi 3asiBu KnieHTa npo kyniento, o6MiH Ta/abo npoga iHo3eMHOI BantoTu.

2.6.5. baHK BMKOHYE npogaxk Ta 0OMiH iIHO3EMHOI BanOTV B MeXax 3anuLUKy KOLUTIB Ha paxyHKax
KnieHTa y BIiQNOBIOHIA BamniOTi HA MOMEHT NPUAOMY 3asiBU (SKWO iHWeE He nependadeHo OKpeMuM
[OroBOPOM).

2.6.6. 3aABuM KnieHTa NpPo KyniBn Ta O6MiH iHO3eMHOI BanioTn NpUUMaloTb A0 BUKOHAHHS
nicnAa oTpumaHHA BaHKOM BcCiX HeOOXigHMX OOKYMEHTIB, LIO BM3HAYEHi AiloYMM 3aKOHOAABCTBOM
YkpaiHu, 3a BUHSATKOM:

° 34iNCHeHHs1 o6MiHy 6e3 HasiBHOCTI 3000B'A3aHb B iHO3EMHI BantoTi, WO npuabaBaeTbcs B
pe3ynbTati Takoro obmiHy, Ha niacTasi JOroBOPY MixX ©aHKOM Ta KMieHTOM, skui nependayae HagaHHA
KNiEHTY KOMICIMHWUX MNOCHIYT.

2.6.7.KnieHT Hagae B naneposin hopmi abo Hagcunae B baHk B eNekTpoHHin dhopMi yepes Cuctemu
KnienT-baHk IMigTBEpMXYyto4i JOKYMEHTU B 3aNEXHOCTI Big MeT NpuadaHHs BasntoTu:

o KOHTpaKTw,

o KpeauTHi yroaw/goroBopwm Nosuku,

° iHBOWCW,

° BM[ (y pasi oTpumaHHs 3anuTy Bia Bi44iny BantoTHOrO KOHTPOIHO),

° aKTW, OOBIOKW, MNCTH, iHLe,

° pO3paxyHOK BUTPAT (Ha BiOPSMKEHHA 3a Mexi YKpaiHu; Ha ekcnryaTtauiviHi Butpati ans
TPaHCMOPTHMX 3acobiB, O BMKOHYIOTb pencu 3a mexi YkpaiHu),

o NNaTiXHi iIHCTPYKLii Ha nanepoBOMy HOCIi (2 NnpuMipHUKa) abo B eneKTPOHHIN dopmi vyepes
KnieHT-baHk Ha nepekas KOLUTIB 3a KOPAOH:

° iHWIi foOaTKoBI OKYMEHT, HeOOXiOHI AN 34iMCHEHHST BanMOTHOroO Harnsgy Ta iHaHCOBOroO

MOHITOPUHrY 3rigHO 3 Ait04YNM 3aKOHO4aBCTBOM.
Konii oKyMeHTIB MOXyTb CTBOPIOBATMCS 3asiBHMKOM Yy Naneposin abo enekTpoHHi hopmi:

o Konii AOKyMEHTIB y naneposin hopMi 3acBiguvyloTbCs MIAMUCOM YNOBHOBaXXEHOI 0cobu
KnieHTa i sanuwatotbesa B BaHky Ha 36epiraHHi
° Konil JOKYMEHTIB B €NeKTPOHHIN opMi CTBOPIOIOTECHA KriEHTOM LUNSAXOM CKaHyBaHHSA 3

opuriHany OKyMeHTa Ha nanepoBoMy Hocil iHdhopMaLlil Ta 3acBigvyoTbCs KBaniikoBaHUM/y4OCKOHANEeH!M
€NeKTPOHHUM NiANNCOM YNOBHOBaXeHOoi ocobu KnieHTa.

2.6.8. baHk nosepTae 6e3 BWKOHaHHA 3asiBU MPO KyniBfo Ta OOMiH iHO3eMHOI BanioTu B pasi
BiJCYTHOCTI [OKYMEHTIB, SKi NOTPIOHI ANnsa Kynieni Ta 0OMiH iHo3eMHOI BantoTu Ha MBPY Ta gnsi 34inCHEeHHs
BaHkom BantoTHOro Harns4y 3a NPaBOMIPHICTIO NepepaxyBaHHS iIHO3EMHOI BanioTh 3 paxyHkiB KnieHTis.

2.6.9. 3adBu npo npogax iHO3eMHOI BanioTW He BUKOHYKOTbCA/BiAXxmMnaoTbca baHkoMm B pasi
BiJCYTHOCTi OOKYMEHTIB, ki NOTpibHi onsa 3gincHeHHs BaHkom BamTHOro Harnsigy 3a Lieto onepadieto
KnieHTa (goroBopwu, iHBOWCU, akTK TOLLO, L0 NIATBEPOKYIOTb NiACTaBN HAAXOMKEHHS IHO3EMHOT BanoTu).

2.6.10. IHo3emHa BantoTa KynyetTbcsl baHkOM 3a 30BHILLHLOEKOHOMIYHOI OnepaLieto KrieHTa, B pasi
npunomy 3asB Npo KyniBn/obmiH iHO3eMHOi BantoTu baHKkom 3a yMOBM CBOEYACHOrO HafaHHsi MOBHOrO
nakeTy OOKYMEHTIB, SIKMiA BiAnNoBifae BUMMOram [it04oro Ha MOMEHT 3[iMCHEHHS onepadii 3akoHoAaBCTBa
YKkpaiHu Tay CTPOK, BU3HAYEHUI Ail04MM 3aKOHO4AaBCTBOM.

2.6.11. IHcdopmaLito npo cymy kynneHoi abo npogaHoi abo 06MiHAHOI iIHO3eMHOT BanmOTU, CyMy BCiX
BUTpaT, AKy cnnatve KnieHT 3a NpoBeAeHHs LuX onepaudiin Ta, BUXOOAYM 3 CyM CrMCaHux/3apaxoBaHUX
kowTiB 3 PaxyHkiB/Ha PaxyHku, a Takox iHpopmaLito npo Kypc, 3a akum Byna 3giicHeHa baHkom BantoTHa
onepauis 3 Kynisni/npogaxy/o6mMiHy iHO3eMHOI BantoTn KnieHT oTpMMy€e 3 BUNMCKU 3 PaxyHKy.

2.6.12. baHKk He Hece BiONOBIgANbHOCTI 3a OyAb-SKMA PU3KMK, WO BMHUKAE B pe3ynbTarTi
3MiHW/KONMBAHHSA KypcCiB BamntoT, Mig Yyac BUKOHAHHS MiXKHApPOOHUX MaTexiB Ta BanoTHUX onepauin; Takun
PY3MK NOKNadaeTbCsa BUKITIOYHO Ha KnieHTa.
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2.7. OcobnusocTi o6cnyroByBaHHsa KnieHTiB 3a npoaykTtom Smart IT

2.7.1. baHk BigKkpuBae, 30iNCHIOE 06CNYroByBaHHS MOTOYHOrO paxyHky KnieHTy— npeacTtaBHuUky 1T—
chepm,

2.7.2. yMOBM OO BIOKPUTTS, KOPUCTYBAHHS, 0OCNYrOBYBaHHS, 3aKpUTTHA MOTOYHUX PaxyHKIB 3a LM
NPOAYKTOM, a TakoX npasa, 060B’A3KM, TOLO, BM3Ha4veHi B [MaBax 1-3 Posginy Il uboro [oroBopy, SKLO
iHWe He nepenbayveHe [JoroBopowm,

2.7.2. pns obcnyroByBaHHs PaxyHkiB, Biakputux B baHky KnieHTiB — npegctaBHukiB IT—cdepn,
nepeabayeHri okpemi Tapudwum,

2.7.3. KnieHT Hagae 3rogy Ta gopy4vae baHky BMKOHYBaTu nnaTikHi onepauii no PaxyHKy Ha ymoBax
[orosopy, BKknoYvarouun:

- 3[iicHoBaTK 3rigHO ymoB uUboro [loroBopy nebeToBi nepekasu/perynsapHuin nebeToBui nepekas
KOLWITIB B HauioHanbHin BanoTi 3 PaxyHKy 3rigHO pekBi3uTiB (napameTpiB) gebeToBoro nepekasy, Lo
3a3HayvalTbCs y NNaThkHIA IHCTPYKUii (fani — PerynspHui nepekas). PerynapHuii nepekas 34iNCHI0ETHCS
LWNsSXoM ochopMneHHst bBaHKkoM NNaTiKHOT iIHCTPYKU.

PerynapHuin nepekas 34iMCHIOETbCS Ha iHWWMA paxyHoK KnieHTa, Bigkputuin y baHky Ha nigctasi
3asaBu 6e3 JoAaTKOBOro HagaHHA oTpumyBadeM Ao baHKy Oyab-akux JOKYMEHTIB.

PerynapHomy nepekasy Moxe nignarati KOHKPETHO BU3HA4YeHa cyma, BkaszaHuin KnieHToM BigcoTok
BiJ cyMu Ta/abo BCsi Cyma KOLUTIB, AOCTYMHA HA KOHKPETHOMY PaxyHkKy.

AKUWLo cTaHOM Ha faTy 3A4icHeHHs1 PerynspHoro nepekasy (Lo BU3HA4YaeTbCs B NATIKHIN
iHCTPyKLUIT) KnieHT He 3abe3neynB HasBHICTb Ha PaxyHKy HEOOXiOHOro 3anuLuKy KowwTiB HeobxigHoro ans
PerynsipHoro nepekasy, baHk He 3aivicHioe PerynapHuii nepekas Ta 6yae nosToptoBaTy cnpoby onnatu 3
NepioANYHICTIO, BU3HAYEHOI B MAATKHIN IHCTPYKLUiT 4O TOr0O MOMEHTY, MOKN PaxyHOK He NOMOBHUTLCS Ha
CyMy KOLUTIB, LLO nepeadavyeHa ymoBamMm BU3HAYEHVMY B MAATDKHIN iHCTPYKLUIT.

naea 3. PAXYHOK 3 KOPIMOPATUBHOIO MITATDKHOKO KAPTOIO.

YMOBMU BUIMYCKY, OBCNYITOBYBAHHA TA KOPUCTYBAHHA KOPIMOPATUBHUMU
MIATDKHAMU KAPTKAMU

Y uit lnasi 3 eusHayeHi ymosu, WO cmocytombCcs creyugiku HadaHHS nocnyau w000
obcnyzosyeaHHS PaxyHKy 3 KOPropamu8HOK [/1amiXHOK Kapmkor. Ymosu wodo 8idkpumms,
KopucmygaHHs1, 06C/1y208y8aHHSI, 3aKpUummsi MOMOYHUX paxyHKig 3a yumM rnpodyKmomMm, a maKkox 3a2aslbHi
npasa, 0608’13ku, mowjo, susHa4veHi 8 [nasax 1-2 Po3diny Il ybozo [Joeosopy, kw0 iHwe He nepedbayeHe
Lozosopom.

BusHauyeHHA TepMmiHiB (AoAAaTKOBO [0 BM3HA4YeHHSA TepMiHiB, BusHaveHux y Pozgini |
[orosopy)

ABTOpM3aLis - Npoueaypa OTpMMaHHA 0O3BOMY Ha NpoBefeHHs onepadii i3 3actocyBaHHAM (K.

BaHkomat (6aHKiBCbKMI aBTOMaT caMoO6CnyroByBaHHs) - NPOrpaMHO-TEXHIYHWIA KOMMIIEKC, LU0
nae 3mory [epxatento MK 3giicHuTn camoobenyroByBaHHA 3a onepauisMy 3rigHo 3 yHKLiOHaNbHUMM
MOXIMBOCTSAMM LibOrO KOMIMIEKCY.

Bunwucka - 3BiT/nigTBepakeHHs pyxy kowTiB Ha KP, skuin HagaeTbca baHkom Ha Bumory KrieHTa B
nopsiAiKy, BU3Ha4eHomy Lieto [nasoto.

ButpatHum nimiT - cyma kowTiB y BantoTi KP, BusHayeHna KnieHtom gns BignosigHoro JepxaTens,
B Mexax sikol JepxaTento NK go3BoNseTbCA 34iIMCHEHHS onepaLin NpOTAroM NEBHOO Yacy Yn/Ta 34iNCHEeHHS
onepaduin neBHOro Buay 3 ypaxysaHHsa [locTynHoro niMiTy Ha BignosigHy gaTy.

3aranbHun ButpatHum nimit — BuTpaTHUA niMiT 3a Bcima [K, Wo po3paxoByeTbCs K cyma
3anuLIKy BrlacHUX rpolwoBMx kKowTiB KnieHTa, wo obnikoBytoTbecss Ha BCix KP kowTiB MiHyc cyma
3ab110KOBaHUX, ane He CNmMcaHux KoLWTIB.

Depxartenb - bisnyHa ocoba, sika npuaHadeHa KnieHTom y 3asaBi gna oTpumanHs MK T1a Ha 3akoHHMX
nigctaBax Bukopuctosye K.

JocTtynHui niMiT — cyma rpoLloBmMX KOLWTIB, AOCTYNHWX neBHOMY [lepxaTtento, sika AOpPIBHIOE
3anuLIKy rpowoBuX KowTiB, wo obnikoByloTecs Ha KP (kpegutoBe canbdo), 3a BMpaxyBaHHAM CyMu
3ab110KOBaHUX, ane He CN1caHux Cym TpaH3akuin, 3gincHeHmx no Takomy KP.

lpeHTudikadinHa iHdopmauia — npissuwe, iM'd, no-6aTeKkoBi, HOMep AOroBopy 6HaHKIBCbKOI
nocnyrn abo 3asBu Npo npuegHaHHs, HoMmep KapTku(ok), KogoBe CroBO, AaTa HapOOXXEeHHS, AOMAaLUHS
agpeca Ta Oyab-sika iHWwa iHdopMalia, gka MoXe Bumaratucsa crykbow NiATPUMKM ANSA 34iIACHEHHS
ineHTudikauii Jepxatens.

IMNpuHTEp - MexaHiYHWA NPUCTPIN, NPU3HAYEHUA ANS MEPEHECEHHSA pPenbedHUX PEKBI3UTIB
nnaTiXKHOT KapTKM Ha Chin Npyv BUKOHaHHI onepauii 3 KapTKolto.
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KP — kapTkoBuin paxyHOK, L0 BiaKpMBaeTbCA KnieHTy y BiANOBIAHOCTI i3 BHYTPILLIHIMW HOPMaTUBHUMU
OOKymMeHTamun baHky Ta YMHHMM 3aKOHOL4ABCTBOM, ANSA 3A4iMCHEHHS onepalii, BkasaHux B LboMy [loroBopi
/poroBopi 6aHkiBcbkoi nocnyrn /3asasi npo npuegHaHHs/doaatky 0o 3asBu, 3a 4ONOMOroK KOpnopaTUBHOI
nnaTixHoT kapTkn KnieHTa. PekBianTn Takoro paxyHky BkasaHi B 4oroBopi 6aHkiBCcbkoi nocnyrn abo y 3assi
npo npueaHaHHs/OonaTtky 0o 3assu

KOHTaKT-LeHTp — CTPYKTYpPHWUIA nigpo3ain baHky, skui 3OiicHI0E AUCTaHUiHe oOCrnyroByBaHHS
KnienTiB 3acobamum 3B’s13Ky TakMMu, siKk TenedoH, CKalin, OH-NarH 4aT, efiekKTpoHHa MnoLuTa, MECCEHXKEPU Ta
KU MICTUTb creuianbHe obnagHaHHs Ta nporpaMHe 3abe3neyeHHs anst 06pobkn 3BEPHEHB.

MixxHapogHa MnatixkHa cuctema (MIC) - nnaTixkHa cuctema Visa Ta/abo MasterCard Int. Towo,
DisNbHICTb SIKOT 3OIMCHIOETBCS Ha TepuTopil ABOX i BinbLue KpaiH.

He3HmxyBaHui 3anuwok - cyma kowwTiB KnieHta Ha KP y po3amipi, Bu3HadeHomy Tapudamu, Koo
[epxatenb He MOXe po3nopamKaTUCL MPOTAroM CTPOKY Ail goroBopy 6GaHKIBCbKOI MOCnyru 3 MeTow
3abe3neveHHa MoxnueocTi baHky 3gincHioBaTM [oroBipHe cnucaHHs/gebetosun nepekas 3 MP/KP B
NnopsiiKy Ta B pO3Mipi, Bu3HayeHomy [loroBopom, [oroBopoM BaHkiBCbKOI nocnyru, Tapudamu.

HecaHkuioHoBaHun OBepapadT - 3aboproBaHicTb KnieHTa nepea baHkom, sika BUHMKNA BHACNIQOK
nepeBulLieHHs BuTpaTHoro nimity ta sika He obymoBrneHa uum [JoroBopom abo JOroBopoM OaHKiBCbKOi
nocnyru, i He € NPOrHO30BaHO B PO3MIpi Ta 38 YHACOM BUHUKHEHHS.

MK, MnaTti)kHa KapTka, eNeKTPOHHUM NNaTiXXHUM 3acié - koprnopaTMBHA NnaTikHa KapTka, SK
crneuianbHUM NAATPKHWUIA IHCTPYMEHT, Y BUMNA4I eMiTOBaHOI B YCTaHOBIEHOMY 3aKOHOAABCTBOM YKpaiHU
nopsaaky MnfacTUKOBOI YW IHLWIOFO BUAY KapTKW, LWO BUMKOPUCTOBYETbCA [epxatenem And iHiuitoBaHHA
nnaTikHUX onepauin Ta/abo 3aiiCHEHHs HWKWX onepadiin, BM3HaveHux [oroBopom abo [A0roBopom
GaHkiBCbkOi nocnyrn, B Mexax ButpatHoro mimiTy, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu
[orosopom abo foroBopoM GaHKiBCbKOI NOCAYTu.

MIH koA - nepcoHanbHMI ineHTUIKaLinHKUIA HOMep - koA, BigoMmui nuwe depxatento MK i noTpiGHMNn
ansa noro igeHTudikauii nig vac iHiuitoBaHHS NnaTikHUX onepauii Ta/abo 34iMCHEHHS iHWKUX onepadin 3
BMKOpUCTaHHAM KapTku, Bu3HayeHux [Jorosopom abo 4oroBopomM 6aHKiBCbKOi NOCyru.

MpocTpouyeHa 3aboproBaHicTb - 3aboproBaHicTb KnieHTa nepen baHkom 3a 3aranbHOK CymMOKO
HecaHkuioHoBaHoro OBepapadTy, BKMAYawo4uM 3aboproBaHiCTb MO cnnaTti NPOLEHTIB 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadTom, 3aboproBaHicTb No cnnaTi Komicit baHky, sika He norawieHa KnieHtom y
BM3Ha4eHuI [JoroBopom, 4OroBOpoM OaHKIBCbKOI NOCNYrM TEPMIH ii MoralleHHs.

MNnata 3a kopuctyBaHHs HecaHkuioHoBaHuM OBepapadTOM - MPOLEHTUM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadTom Ta/abo Komicii 3a obcnyroByBaHHSA HecaHkuioHoBaHuM OepapadTy,
iHLWIi KOMiICIT siki nepenbaveHi Tapudamm.

MnatixxHun TepmiHan /POS-TtepMiHan - eNeKTPOHHUA NPUCTPIW, NPU3HAYEeHU NS iHiLitOBaHHS
nepekasdy 3 KP y Tomy uucni Buaadi roTiBku, OTPUMaHHS OOBIOKOBOI iHOpMaLii, Ta 34INCHEHHS iHLLMX
onepawuin 3rigHo 3 NOro PyHKLioOHaNbHUMN MOXIMBOCTAMM

Cnin - nanepoBui OOKYMEHT, SKUM NIATBEPMKYE 34IMCHEHHS onepauii 3 BukopucTaHHaMm K 1
MiCTUTb Habip AaHMX Wo[o uiei onepadii Ta BiaOUTOK peKBi3UTIB NNATKHOI KApTKM

CnipHi TpaH3aKuii - TpaH3akuil, 30iCHEHHS SKMX ocKapXyeTbcs KrieHTom 3rigHo 3 npouenypoto,
BCTaHOBIIEHOO NpasunamMmu BignosigHoi MixHapoaHoi nnaTtikHoi cuctemu (MIIC).

Cron-nucT - cnucok HomepiB MK, 3a akumn baHkoM 3abopoHeHO NpoBeAeHHS onepauii. 3anexHo
Big npasun MIC Cton-nucT moxe OyTW eNeKTPOHHUM YX NanepoBuM.

Yek [natixHoro TepmiHana/baHkomaTta - 4eKk, SKM  AOpyKyeTbca  [naTikHUM
TepmiHanom/baHkoMatoM Ta MICTUTb IiHopMaLilo LWoA0 MNPOBEAEHOI TpaH3akuil 3rigHO 3  gito4nm
3aKOHO4ABCTBOM YKpaiHu Ta npasunamu MIMNC

IHWIi TepMiHW, WO BXMBaKOTLCA B Ui [NaBi, MaoTb 3HAYEHHs], BU3HaYeHi Ans Hux B [loroBopi abo
poroBopi 6aHkiBCbKoi nocnyrn, abo y Bunagky BiACYTHOCTI Takux TepmiHiB y [oroBopi abo [orosopi
DaHKIBCbKOI MOCNYrK, MalOTb 3HAYEHHSA BU3HAYEHI ANst HUX YAHHUM 3riAHO YMHHOrO 3aKOHOAABCTBA YKpaiHu.

B uin Nasi, oe BukopuctoByeTbCs TepMiH KrieHT, 3a3HavyeHnn TepmiH Takox o3Hadvae [epxaTens,
Ta ang Knienta i [lepxxatens 3acTocoByloTbCst BCi yMOBM, BUMOTY Ta ByAb-AKi iHLLi nonoxeHHs uiei Mnasu Ta
OoroBopy 6aHKIBCbKOT MOCAYTW.

3.1. 3aranbHi NONoOXeHHsA

BaHk BigkpuBae KnieHTy PaxyHok Ons 34iicHeHHs nnaTikHUX onepaudin no PaxyHky 3
BMKOPUCTAHHAM €IeKTPOHHOro nnaTikHoro 3acoOy/lnaTtikHow kapTkok Ta/abo 1Moro  pekBisuTiB - Ta
30INCHIOE NNaTikHI onepauii y BantoTi (Bantotax), Bu3HadeHmnx Knientom y 3asaBi abo goroBopi 6aHKiBCbKOI
nocnyru, i Hagae Noe‘AsaHi 3 UMM Nocnyrn no o6CrnyroByBaHHIO BUMYLLEHOrO €feKTPOHHOIo MaTiKHOMO
3aco0y, B MOpsAOKy Ta Ha yMOBaXx, BCTaHOBMEHMX 3asaBoto, [logaTkom 4o 3asBM abo AOroBopom GaHKIBCbKOI
nocnyru, uum [JoroBopom Ta 3 [OTPUMAHHA BUMOP YMHHOIO 3akoHoAaBcTBa YkpaiHu, a KnieHT
3000B’A3yETbCA HANEXHMM YMHOM BMKOHYBaTM CBOI 3000B’si3aHHS, BCTaHOBIeHi [loroBopoMm, 3asBoto,
Hopatkom go 3asBu abo [oOroBopoM OaHKIBCHKOI MOCMNYrM Ta CBOEYACHO 34iMCHIOBATU onnaTy HagaHux
BaHkoM nocnyr y po3mipi, CTpOkM Ta y nopsaky, Bu3HadeHomy [orosopom Ta Tapudamu.
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Bank Ha nigctasi BignoBsiaHOT 3asBn KnieHTa BMNycKae eneKkTPOHHUIM NNaTixHUM 3acib y Burnsaai
eMiTOBaHOI B yCTaHOBMEHOMY MOPSAKY NNacTukoBol kapTku, (aani - MK), aka(saki) € BnacHicTio banka, Ta
MIH-koa po Hei(Hnx), ans koxHoro i3 Oepxatenis KnieHta.

BaHk Bunyckae HacTynHi Buau [K: nepcoHanidoBaHi nnaTikHi KapTku 3 imnnaHToBaHumu YWUIM-
moaynem: VISA Business. HazBa komnaHii embocyeTbcs Ha KapTLi.

CTOpOHM MOXYTb AOMOBUTKCS NMPO BCTAHOBIMEHHS iHOUBIAyanbHUX Tapudis WASXOM YKMageHHs
(miagnucaHHsa) goroBopy NpoO BHECEHHS 3MiH OO0 OOroBopy OaHkiBcbkoi nocnyrn, ado 3asieu /JopaTky go
3asiBu 3 BigNOBiAHMMK BigMiITKaMM OO0 OCOBNMBUX YMOB 06CNyroByBaHHs PaxyHky.

[na 3abe3neveHHsa posnopsmkeHHaM PaxyHky bank Hagae [MK [depxaTtensim, BU3HAYEHUM Y
BignoBigHMX 3asBax KnieHTa 3 iHpopmauieto npo nepenik [epxarteniB, ocobucto. Taka 3asBa NignMcyeTbcs
YyNOBHOBaXeHO 0coboto KnieHTa, € HeBig'eMHOI0 YacTuHoto 3asBun abo gorosopy 6aHKiBCbKOT NOCAYTU.

KnieHT perynioe cBoi BigHocuHM 3 [epxatenem(amu) MNK Ha BnacHuMm po3cyd Ta Hece MOBHY
BiAMOBiAAnNbHICTb Ta pU3NKK 3a aii Ta/abo 6e3nisneHicTs [epxatenis. Lli B3aemoBigHOCUHM He € NnpeamMeToM
peryntoBaHHs Lboro [Jorosopy.

MK BunyckatoTecst BaHkom Ha imM'a koxHoro 3 [lepxxatenis Ha niacTasi BignoBigHOT MMCbMOBOI 3asiBU
KnieHTa, Ta NpoTsarom CTpokKy, Wo He nepesuilye 10 kaneHgapHUX OHIB 3 4aTt oTpUMaHHA baHkoM Takoi
3anBu KnieHTa, 3a ymoBu nogaHHs KnieHtom B BaHk HeobxigHOi iHdbopMalii Ta JOKYMEHTIB, WO BM3HAYEHI
uum [orosopom, 3asiBoto/[JogaTtkoM Ao 3asiB1, YMHHMM 3aKOHOOABCTBOM YKpaiHu, Ta 3@ yMOBU 34iACHEHHS
KnieHToM nonepegHbOi onnatyu Cym KOMiICinHOI BuUHaropoan baHky 3a Bunyck Ta obcnyroByBaHHA [1K
BignosigHo go Tapudgis.

Bci cymun onepauint no MK [depxateniB BigobpaxkatoTbcst Ha PaxyHky.

Oepxateni MK MoxyTb 34ivicHIOBaTM NNaTtikHi onepadii 3 6e3roTiBKOBOI onnaty ToBapis (nocnyr) Ta
ofepXKyBaTu TOTIBKY y Bunagkax, nepegbavyeHMx YMHHMM 3aKOHOL4ABCTBOM YKpaiHu, [loroBopom,
3asasoto/Jogatkom go 3assu abo goroBopom bHaHkiBCbkoi nocnyrun, MixHapogHoi lMnatixHoi  cucTtemu
(MTC), 3 ypaxyBaHHsiM OOMexXeHb, BCTAHOBINEHMX Ail04MM 3aKOHOA4AaBCTBOM YKpaiHu, [loroBopom, 3asBoto
/OopaTtkom go 3assu abo AO0roBopomM BaHKIBCLKOT MOCMYIW.

KoHTponb 3a UinboBMM BUKOPUCTAHHAM KOLWITIB 3 PaxyHKy 34incHI0eTECS KrieHTOoM.

3.1.2. baHk 3abe3nevye 34iMCHEHHS pPO3paxyHKIB 3a NnaTikHMMK onepauigsmu, NpoBedeHUMU 3
BUKOpUCTaHHAM MK B Mexax 3anuLiKy KOLUTIB, Wo 0OnikoByloTbCs Ha PaxyHky Ta B mexax ButpartHoro
nimity (aedeTtoBa nnatixkHa cxema).

3aboproeaHicTb KnieHTa nepea BaHkom, WO BUHMKIA BHACTIAOK NepeBULLEHHS ButpaTtHoro nimity
Ta gka He obymoBneHa uum [loroBopom, BBaXaeTbcs cyMoto HecaHkuioHoBaHoro OBepapadTy.

3.1.3 CtopoHu y3rogunu, wo Knient Ta/abo [depxaTeni 34iMCHIOOTL nnaTikHi onepauii no PaxyHky
BVKITHOYHO Ha HACTYMHMX YMOBAaX:

3.1.3.1 Ha MOMEHT NpOoBeAEeHHsI NNaTixKHOI onepauii o PaxyHky i3 3actocyBaHHAM K 0B6TsxeHHs
ManHOBMX MpPaB Ha KOLITY, L0 3HaxXoOATbCHA Ha PaxyHKy BiACYTHI.

Abo

3.1.3.2. 3a Has#BHOCTi MWCbMOBOI 3roaM OOTsXKyBaya Ha 34IMCHEHHS NnaTikHMX onepauin no
PaxyHKy y pasi HassBHOCTi OOTs)KEHHS MalHOBUX MpaB Ha KOLUTW, L0 06NiKOoBYOTbCS Ha PaxyHKy, SKLLO Taka
3rofja He BKIIOYEHAa y TEKCT MpaBOYMHY, Ha NiACTaBi AKOro BCTAHOBIIEHO OOTSKEHHS.

3.2. YmoBu kopuctyBaHHa [K. Tllopsigok BunNycKy, HaAaaHHsi, oOOCNyroByBaHHA Ta
kopuctyBaHHs MNK.

3.2.1. Pexum yHkuioHyBaHHa KP Ta BukopuctaHHa [MK perymoetbcd HOpMamu YUHHOTO
3akoHogascTBa Ykpainu, ymoBamm MIIC, uiei MmaBoto Ta 4oroBopoM H6aHKiBCbKOT NOCNyrn y pasi yknageHHs.
BupaTkosi onepadii no KP 3a gonomoroto MK o6cnyroByeTbca 3a Ae6eToBOK cxemMot, TO6To (hiHaHCOBUM
3abe3neyveHHaAM 34iiCHEHHS po3paxyHKiB 3 BUkopucTaHHAM [1K € yactmHa abo BCi rpoLloBi KOWTK, LWO
obnikoBytoTbCA Ha KP 3a BUHATKOM He3HWXKyBanbHOro 3anuLuky.

CnucaHnHs, BigwkogyBaHHs kowTiB 3 KP KnieHTa 3a 3gincHeHi nnatikHi onepauii 3 BUKOPUCTaHHAM
MK BigbyBaetbca nicns BukoHaHHA MIIC po3paxyHkiB (pO3paxyHKiB MK y4YacHMKamu BignoBigHOT
MDKHapOAHOI NNaTiKHOI CUCTEMMN, MNNATKHOK OpraHisaLlieto).

Axkwo BantoTa KP BigpisHsaeTbes Big BanoTy nnaTikHOI  onepadii abo BamnioTU CNMCaHHS, Lo
Haginwna ansa onnatu Big MINC 3a 3gincHeEHNMY NNATiKHUMK onepauigMun 3 NNaTiXKHUMK KapTKaMmu, 40 Takux
nnaTiKHUX onepavwin 3aCTOCOBYETLCH KypC KOHBepTaLil ANg 34iNCHEHHSA onepaLii 3 NnaThkHUMKU KapTKamu.
Y Bunagkax, 3asHaveHux suile, KnieHT LM gopyyae 1a yrnoBHoBaxye baHK 34iMCHUTN nepepaxyHoOK Cymu
3a onepaduito, gka mae OyTu cnucaHa, BigwkogosaHa 3 KP, y BamtoTy KP Buxogsum 3 HacTynHuX Kypcis
KOHBepTaLUil Ana 34iACHEHHS onepauii 3 NnaTtbKHMMKU KapTkamu, BuU3HavyeHux baHkom cTaHom Ha gaty
CrucaHH#A, BiWKOAYBaHHA CyMn 3a onepadieto 3 PaxyHky:

- 32 MPAMUM KypCcOM OOMiHy iHO3EMHMX BantoT, BU3HAYeHMX BbaHkoM siKk Kypc 0OMiHy Ans 34iNCHEHHS
onepauii 3 NNaTiXHUMKU KapTKamu, y BUMNagky, SKWwo, onepauis 6yna npoBegeHa B gonapax CLUA no
paxyHky, Bigkputomy B €Bpo ABO onepauis 6yna npoBegeHa B €BpO, MO paxyHKy BiOKPUTOMY B gorapax
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CWA, ABO, sikwo onepauis 6yna npoBeaeHa B OyAb-AKiv iHLLIA iHO3EMHIN BantoTi N0 paxyHKY, BiAKPUTOMY B
€BpPO;

- 32 KypCOM KyniBni Ta NpoAaxy iHO3eMHUX BarntoT 3a rpyBHiI, Lo BU3Ha4eHi baHkoM sk Kypc Kynisni-
npodaxy Ans 34iMCHEHHs onepauii 3 NnaTiKHUMW KapTkamu Ans BCiX iHWMX onepauin 3 yTpUMaHHSAM
KOMicinHoi BMHaropoam banky, komicii MIC, 3rigHo Tapudis, Tapudis MINC Ta ymoB uiei [masu. baHk mae
npaBo 3aCTOCOBYBATM KypC KOHBepTaLii 4Nns 34INCHEHHS onepauii 3 NNnaTiKHUMM KapTKaMun TakoX y BUNagkKy
npoBegeHHs KnieHToOM onepauin, 3asBneHMX Yy HauioHanbHin BantoTi YkpaiHu, y pasi noganblioro
npea’siBNeHHs Takux onepauin go onnatm MIMC B iHO3eMHin BantoTi abo iHWMIA KYypC YU MOKA3HUK,
BM3HAYEHUI NS 3aCTOCYBaHHSA BHYTPILWHIMW AOKyMeHTaMn BaHky. |Hgopmauis Wwoao Kypcy KoHBepTauii
ONs KapTKOBMUX onepauin po3MillyeTbCs Ha oquilinHOMY canTi baHKy 4M Ha iHWKUX IHOpMaLINHUX pecypcax
BaHky, 3a piweHHsM baHky.

BuiueBkazaHe nonoxeHHs Uiel [MaBu Woao 3acTocyBaHHSA Kypcy BantoT nNpy 34iNCHEHHI onepadin 3
NNaTbKHUMK KapTkamMu, NOPSAKY CMMCAHHSA KOLITIB 3 NMATDKHOI KapTKM NpW 3A4INCHEHHI BULLIEBKa3aHUX
onepaduin Mae npiopuTeT Hag BiANOBIAHUM NONOXEHHAM JOroBopy 6aHKiBCbKOi nocnyrn 3 KnieHtom.

3.2.2. Obor’aA3koBOI0 yMOBO BuKopucTaHHsA KnieHTom KP € HasBHicTb HesabnokosaHux [1K 3a
iHiuiaTnBoto KnienTta/OepxaTens MK, cTpok Aii sikux He 3akiHuMBCS.

3.2.3. Hepxateni MK MoXyTb 3giicHIOBaTK MnaTixkHi onepauii 3 6e3roTiBKOBOI onnatu ToBapiB
(nocnyr) Ta ogepxyBaTu roTiBKY Y BUNagkax, nepeadadyeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

Hes3Baxatoun Ha BULLEBKasaHe y LIbOMY MYHKTI, Yy pasi HeMoXnueocTi baHkoM BuMKOHaTU CBOI
3000B’'si3aHHS 32 UMM MyHKTOM LWOAO BMAAYi roTiBKW, B TOMY YUCIIi, arne He BUKIIKOYHO: Yepe3 HacTaHHSA
obcTaBuH HenepebopHOI cunn, opc-MaxxopHUX obCcTaBMH, BiACYTHICTb Y BignoBigHoro BigaineHHs baHky,
00 fKOoro 3BepHyBcs [lepxartenb, roTiBKM B HEOOXiOHIN KifbKOCTi, HEMOXIMBICTb 3 OyAb-AKMX MPUYUH
3abes3neynTn 4OCTATHIO KINbKICTb rOTIBKOKO BantoTK y BioAiNeHHi, 40 AKkoro 3BepHyBcs [Jepxatens, baHk mae
npaeo 3anponoHyBaTn [lepxatento 3BepHYTUCS A0 IHLOro BiadineHHsa baHKy, sike Mae OOCTaTHIO KinbKiCTb
roTiBkKM AN 3a00BONeHHs 3anuty [epxatens. baHk He Hece BignNoOBiAanbHOCTI 3a HEBWKOHAHHA 3anuTy
HepxaTens npo Bugayy roTiBKM y BUNAAKy HacTaHHS OOCTaBuMH HenepebopHOi cunu, hopc-markopHMX
obcTaBumH abo BiACYTHOCTI HEOBXIAHOT KINbKOCTI roTiBKK Y BigAineHHi baHky, 0o skoro 3BepHyBcs [epxaTtens.

Kowwtu 3 KP B iHO3eMHIli BantoTi MOXyTb OyTU BUKOPUCTaHI 3@ AOMNOMOIOK eNEKTPOHHOIO NMaTiKHOro
3acoby BMKIOYHO ANs:

OZlepPXXaHHSA roTiBKU 3a Mexamu YKpaiHu Ans onnaTtv BUTpaT Ha BigpsaXeHHs;

3[iICHEHHST pO3paxyHKiB/MNaTikHUX onepauin y 6e3roTiBkoBi opMi 3a Mexamu YKpaiHu, sKi
NnoB'A3aHi 3 BUTpaTtaMu Ha BiApSXKEHHS Ta BUTpaTtaMu nNpeacTaBHULIbKOrO XapakTepy, a TakoX Ha onnarty
eKkcnnyaTauinHMx BWTPaT, MNOB'A3aHUX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHUX, MOPCBKUX,
aBTOTPAHCNOPTHUX 3acobiB 3a mexamwm YKpaiHu, BignoBigHO [0 ymMoB Kopekcy TOproBenbHOro
mMopennascTBa YKpaiHu, [MoBiTpsHOro kogekcy YkpaiHu, KoHBeHUii npo MiXHapoAHy LUMBINbHY asiauito,
MixkHapogHOI KOHBEHLT PO JOPOXHIN PyX.

3.2.4. 3abopoHsaeTbes BUukopuctaHHs MNK:

- 3 MEeTOH, WO He BiAnoBidae YMHHOMY 3aKOHOAABCTBY YKpaiHM, B TOMY 4MCHi 3 METOK onnatu
ToBapiB abo nocnyr, obir AKnx 3a60pPOHEHO 3aKOHO4ABCTBOM YKpaiHu;

- ONA 30iMCHEHHS iHBeCTULIN B YKpaiHy Ta 3a il Mexi;

- Ons ogepXkaHHa [epxatenemM 3apobiTHOT NnaTy, iHWKX BANNAT couiarnibHOro XxapakTrepy;

- ONs 30INCHEeHHSA po3paxyHKiB/MNaTikKHUX onepadin  3a 30BHILUHLOTOProBenbHUMU OOroBopamu
(koHTpakTamm).

MpaBunamu MIIC, YMHHMM 3aKOHOOABCTBOM YKpaiHM MOXYyTb OyTuM nepepbaveHi TakoX iHLUi
obMexeHHs Woao 3actocyBaHHs MK.

Y Bunagky BusiBrieHHs bBbaHkom dakty BukopucTtanHa MK ansg 3aicHeHHs 3asHadYeHux Bulle
onepauin, KnieHT wnsxom npuegHaHHa go [lorosopy ynoBHoBaye baHk, a baHk 3anuvwae 3a coboro npaso
HaJaHHs iHopMaLii y MPaBOOXOPOHHI OpraHu Ta iHLWi KOMMNETEHTHI OpraHu, iHWKMM HagaBayam MraTikKHUX
nocnyr WwoAo BYMHEHHS Takumx Ain. CTOpOHW noroavnucb, Wo HagaHHa baHkom Takoi iHdopmadii He
BBaXkaeTbcsl CTOPOHaMM PO3KPUTTAM BaHKIBCbKOI TAEMHMLI Ta He € NopyLleHHAM Byab-akux npas KnieHTa
Ta/abo [OepxaTens.

3.2.5. KopuctyeaHHs LOepxatenem [1K 34iicHIOETECA NPOTArOM CTPOKY il Ail, 9KMN BKa3aHWA Ha
nuupbosin ctopoHi MK (micaub i pik). MK gincHa 4o ocTaHHLOro kKaneHaapHOro AHA BKa3aHOro Micsus.

Y pasi 3akiH4eHHs cTpoky Aii K, KnieHT 3BepTaeTbes 40 CTPYKTYPHOrO Nigpo3ainy i 3anoBHe 3asBy
Npo HaZlaHHS JoOAaTKOBUX NOCHAYT 3@ KOPNOopaTUBHUMW NNATPKHUMKW KapTkamu Ans nepesunycky MK.

BaHk Bunyckae HoBy MK Ha HOBMI CTpOK, sSKWoO BaHkom He 3akpuTo PaxyHok 3 iHWMKX nigcTas,
nepegbayeHnx umum [JoroBopom.

Knient 3060B’a3aHun nosepHytu MK go BaHky He nidHiwe 3 (Tpbox) BaHKiBCbKMX AHIB nicns
3aKiHYeHHS CTPOKy i 4il.

3.2.6. MK € BnacHicTio baHky. baHk 3a3Ha4vae, a KnieHT noromxyeTbca Ta NigTBepaXKYE, WO OCKINbKN
MK e BnacHicTio baHky, baHk mae npaBo B Byab-akui yac 6e3 MOSCHEHHS MPUYMH NPU3YNMHUTKM abo
npunuanTK gito MK, BiAMOBUTK Yy X MOHOBMEHHI, 3aMiHi abo Buaadi HoBux MK, B TOMy uucni 3 MeTot
NpuNnHeHHst abo nonepekeHHs MOXITMBOTO LLaxpancTBa, 0yab-sIKUX HE3AKOHHWX i 3 BUKopucTaHHaMm MK
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abo nonepemkeHHs nopyLeHHs KnieHtom Ta/um Jepxatenamm ymos Uiei [nasu abo BignosigHOro 4orosopy
BaHkiBcbkoi nocnyrn. baHk Takox, OKpiM iHLWOro, Mae npaBo B OyAb-sKMA MOMEHT i 3a CBOIM pO3Cya0M
3ynuHUTK abo nNpuaynuHuTy gito MK yn it o6cnyroByBaHHS, a TakoX BiAMOBUTY B il MOHOBIEHHI, 3aMiHi abo
BMNycKy HoBOI MK, y HacTynHUX BMNagkax, ane He obmMexyr4mcb HUIMK:

- nopyLweHHs KnieHtom Ta/abo [epxaTtenem Oyab-aknx ymoB Lboro [Jorosopy uyu npasun MI1C;

- BUHUKHEHHS Yy BaHKy nigo3pu 4m oTpuMMaHHA iHdopmauii, WO MOoXe CBIigYMTM NPo 34INCHEHHSA
Hepxatenem onepauin 3 MK 4y no KP, aki He BignosigaioTb pexumy KP um cBigyaTb nNpo BYMHEHHS
Laxpancbkux gin/onepadin i3 BukopuctaHHam MK;

- BiACYTHOCTI y BaHKy TEeXHiYHOI MOXNUMBOCTI Woao obcnyroByBaHHA [1K, B TOMy uucri, ane He
BUKITHOYHO, BHACNIiAoK 3MiHM BaHkoM uneHcTBa B MINC, 3MiHM B TEXHIYHNX XapaKTepUCTUKax o6crnyroByBaHHS
MK, Bumor go takoro o6cnyroByBaHHs TOLLO;

- HasBHOCTI y KmieHTa npocTpoyveHoli 3aboproBaHOCTI 3a KOPWUCTYBaHHS nocnyramuv baHky,
noB'a3aHnx 3 kopuctyBaHHAM [depxatenem [NK un obcnyrosyBaHHs KP npoTtarom Tpbox Micsauis nigpsia vm
OinbLue HixX ABa pa3u NPOTArOM POKY;

- BUHUKHEHHs1 Ta HenoraweHHa KnieHTom HecaHkuioHoBaHoro OBepapadpTy y BCTaHOBMEHI L€l
["naBoto CTPOKM;

- HEMOXINUBICTb 3ailcHeHHs BaHkom obcnyroByBaHHs MK ansa BignoeigHOro tTuny krieHTiB abo Ha
MeBHI TepuTopii, WO BUKINMKaHaA obCcTaBUHAMM, sIKi HE OOMEXYIOTLCA HACTaHHSAM Oyab-sIKOT i3 HACTYMHUM
obcTaBuH/gin/nogin, TakMx $K, MPUAHATTS HOPMATMBHMX aKTiB YW iHWMX [OOKYMEHTIB pPEerynsTMBHOIO
XapakTtepy, siki 3a00pOHSAI0TE UM MOXYTb 3a00pPOHM UM Byab-9KMM iHWIMM HEraTUBHUM YMHOM, Ha OYyMKY
BaHKy, BNnNnBatTb Ha MOXIMBICTb BMKOHaHHSA BaHkom um KnieHTom/[JepxaTenem cBoix 3000B’si3aHb 3a LM
Horosopom, JoroBopoM 6aHKIBCbKOI Nocnyrn; abo HEMOXNMBICTb, Ha AYMKY BaHKy, BCTAHOBNEHHSA €QUHOro
NpaBoOBOr0 pexmMy Ha Teputopii, e baHkoM HagatTbcs nocnyrn abo 3apeecTpoBaHMIN/3HAXOOUTHCA
Knient, Oepxatens; abo MoxnueicTb, Ha OyMKy baHky, 3acTtocyBaHHs A0 BaHKy wTpadHUX caHKuii ym
noHeceHHs1 BaHkoM iHLWWM YMHOM (hiHaHCOBKX 30UTKIB B pe3yrnbTaTi BUKOHAaHHSA HUMK CBOIX 3060B’A3aHb 3a
Horosopom.

3.2.7. epxaTtenb 34iMCHIOE NnaTikHi onepauii Ta iHwi onepadii 3 BukopuctaHHsam K B Toprosumx
TOYKaX, CEPBICHUX LIEHTPaXx, roTensix TOWOo, a TakoX Yy NyHKTax Buaadi rotisku i baHkomaTax. Mpu oTpumMaHi
roTiBkoBMx KowwTiB KnieHT cnnadye komicito BianosigHo Ao Tapudis BaHky. Onepalii 3 OTpMMaHHS roTiBKK B
iHO3eMHIli BantoTi 34iMCHIOITLCS B NOPSAKY, NnepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.8. NnatixHi onepauii 3giricHeHi 3 BukopuctaHHsam MK Bigobpaxatotbes 3a KP Ta y BunuvcLi nicns
NpoBedeHHS po3paxyHKiB MK YycimMa yyacHukamm MIIC BignoeigHo ao npasun MIIC. Y Bunucui
BigobpaxaloTbCa gaTta NpoBeAeHHs NnaTKHOI onepauil (aBTopusalii) Ta gata npoBeAeHHs po3paxyHKy 3a
OaHO0 NnaTikKHOK onepauieto;

3.2.9. Akwo ogHa 3i CTOpiH HagacTb NOBIAOMMEHHSA NPO NPUMNUHEHHSA HagaHHA 6aHKIBCbKOT nocnyru
- paxyHOK 3 KOPMOPaTMBHOI NNATHKHOK KapTok abo posipBaHHA AOroBopy BaHKIBCLKOI MOCNYrY B NOPSAAKY
nepepbaveHomy [oroBopoM, KnieHT 3000B’sisaHuin 3abe3neuntn noBepHeHHsA [epxatenem [naTikHOI
KapTkm go BbaHKy B CTpOK, BkadaHui BbaHkOM B NOBIAOMMEHHI MPO MPUMUMHEHHA HagdaHHA GaHKiBCbKOT
nocnyru- paxyHoK 3 KOprnopaTMBHOK NNaTiKHOK kapTok abo posipBaHHSA OOroBopy GaHKIBCbKOI mocnyru,
abo B cTpok, Nnepenbavennii [JoroBopoM, Ta cnnatuty baHky BCi cymu, WO € HaneXHi HUM 4O cnnaTtu 3a uum
Oorosopom. Y Bunagky HenosepHeHHA NnatikHol KapTkn, CTOpoHM BBaxatoThb, Wo unm KnieHt/Oepxatens
Hagas nosigomMneHHs baHky npo noctaHoBky lNMnaTtikHoi KapTku go Cton-nucTy y 3B’A3Ky 3 1T BTpaTtoto. B
TakoMy Bunagky, [orosip Oyge BBaxaTucs TakuMm, LLO NMPUMUHMB Ail0 B YacTuHi 06oB’si3kiB BaHky wono
obcnyroByBaHHs NnaTtixHoi KapTkm Ta KP, Ta BBaxaeTbCcsa po3ipBaHMM 3 AaTu, WO HacTae nicns Cniuey
CTPOKY, BU3HA4YeHOro uieto [Masoto, NpoTaromM sikoro KnieHT Hece BignoBiganbHICTb 3@ BUKOHAHHS rpOLLOBUX
3060B’s13aHb 3a onepauisiMu, WO 3AINCHEHI 3 BUKOPUCTaHHAM [MnatikHoi KapTku, 3a yMOBM NpOBEAEHHS
CTopoHamu NOBHUX pO3paxyHKiB 3a BiAMOBIOHMM JOroBOPOM HaHKiBCbKOT MOCHyrn.

3.3. NpaBa Ta o6oB’sA3ku KnieHTta

KnieHT mae npaBo:

3.3.1. posnopsagKaTmcs kowTamu Ha PaxyHKy/3aincHioBaTy NnaTixHi onepalii: BHOCUTU abo 3HiMaTH
roTiBky 3 PaxyHkKy (3a yMOBMW SIKLLO Lie He cynepeunTume Aito4oMy 3aKOHOLABCTBY YKpaiHu), 34incHioBaTu
po3paxyHku / nnaTtixHi onepadii y 6e3roTiBkoBi doopmi 3 BuKopucTaHHsaM MNK Ta/abo noro peksisuTiB, Ta 3
OOTpYMaHHSIM BUMOT YMHHOIO 3akoHoAaBcTBa YkpaiHu, akTis HBY, npasun MINC, Oorosopy;

3.3.2. oTpumyBaTtu Bunucky B nopsiaky, Bu3HavyeHomy [loroBopom 3rigHo Tapudois;

3.3.3. BcTaHoBnoBaTW, 3MiHOBaTU ButpaTtHi nimitv gns  BignosigHoro [epxartensi, Ta/abo
HoctynHun nimitn no MKy Bunagky HasBHOCTI y BaHKy Takol TeXHIYHOT MOXITMBOCTI;

3.3.4. o3Hanomutnchb 3 Tapudamu baHky Ta BuMaraTtu Big baHky iX HagaHHS;

3.3.5. ockapyBaTu Oyab-aki nnaTikHi onepadii, 3a3HadeHi y Bunucui, He nigHiwe 30 kaneHgapHmx
OHiB 3 gatn opMyBaHHSA Bunucku, WNSXoOM HagaHHA NMUCbMOBOI 3asBu [0 BigaineHHs badky, ge 6yno
otpumaHo [K. Y Bunagky Henpen'sBrneHHs NUCbMOBOI npeTeHsii B baHk 3a BkaszaHumu y Bunwucui

36



onepauissMyM y 3a3HayeHWn y UbOMY MYHKTIi TepMiH, onepauii 3as3HadeHi y BUNUCLiI BBaXarTbCs
NigTBEPAXEHNMU | OCKapXKEHHIO y NoJanbLIOMy He NiansratnTb

3.3.6. TMMYacoBoO 3MiHIOBaTN BCTaHOBMNEHUI ButpaTtHun NimMiT Ansa 34iMCHEHHs NnaTikHUX onepawii
3 BukopuctaHHam MK. [ins TumyacoBoi 3mMiHM po3mipy ButpaTHoro nimity KnieHT 3BepTaetbcs 0o baHky 3
BiOMOBIAHOO 3asBOI0.

3.3.7. 3BepHyTMCA A0 KOHTaKT- ueHTpy baHKky ons oTpuMaHHs iHopmauii woao nepeniky KpaiH
NigBWLLEHOIO PU3NKY.

3.3.8. 3BepHyTUCa Ao KoHTakT- ueHTpy baHky um BiggineHHs baHky i3 3asBOO NpO CKacyBaHHSA
00OMeXeHb/BiHOBMNEHHS NIAaTiXKHMUX OMepauii 3 OAepXaHHS KOLWTIB B rOTIBKOBI chopMi Yepe3 GaHkoMaTwy,
pO3MilLeHi B KpaiHax nigBuLLieHoro punsmky. BkazaHa 3asiBa Moxe 0yTu 3agoBorieHa baHKoMm Tinbku 3a yMOBU
30iCHEHHs  nonepefHbol  igeHTudikauii  Knienta Ta [epxatensa. Y  Bunagky  CKacyBaHHSA
obmexeHb/BiAHOBNEHHST onepaLin 3 ogep)KaHHs KOLITIB B roTiBKOBiM dopmi Ha nigctasi 3asBm KnieHTa,
KnieHT npuiimae Ha cebe pusnkn MOXMNMBOrO BUMHEHHS LLaxpancbkmx ain 3 MK.

3.3.9. Y Bunagky, akwo KnieHT He 3rogHun 3 HoBuMUK Tapudamu, HoBuMKU ymoBamu [Jorosopy abo
HOBMMUW yMOBaMW HafaHHA BaHKIBCbKOT NOCnyru, BiH Mae NpaBo NPUNUHUTN HagaHHSA MoMy Takoi baHkiBCbKoT
nocnyru Wnsxom nogaHHs B baHk 3asBeu npo BigMoBy / 3asiBM NPO 3aKpUTTS paxyHKy Y MOPSAKY 3rigHO LbOro
[oroBopy Ta nosepHyBLK yci MK go baHKky Ao gaTtu 3 SKoi 3aCTOCOBYBaTUMYTbCS 3MiHW.

3MiHM BBaXalTbCs MPUAHATUMM, sKWO KnieHT He HanmpaBuB 3asiBy Npo BiAMOBY / 3asiBy Mpo
3aKpUTTS paxyHKy Ta He noBepHyB yci MK go baHky go gatn HabyTTa YAHHOCTI 3MiH.

KnieHT 3060B'A3aHuu:

3.3.10. HanexHMM YMHOM BUKOHyBaTu ymoBu [loroBopy, AoroBopy GaHKiBCbKOI nocnyru, Tapudis
BaHkKy, a TakoX BUMOrM YHHOrO 3aKOHOAABCTBA;

3.3.11. Bukopwuctosysatu 1K Ans 3aiiCHeHHs NnaTikKHUX onepawin BianoBiAHO A0 pexuMy PaxyHky,
Ta BiAMOBIOHO A0 BMMOr 3akoHOA4AaBCTBa YKpaiHW, Ta He gonyckatu BukopucTaHHa [1K ocobamu, siki He
MatloTb Ha Lie 3aKOHHOro npasa abo NOBHOBaXEHb;

3.3.12. BkasyBaTtu Ta/abo HagaBaTu baHky 4OCTOBIPHI BiJOMOCTI, B TOMY YMCi HOMEpP KOHTaKTHOro
TenedoHy/Homep TenedoHy Ta/abo dakcy Ta agpecy enekTpOHHOI NOLWTK (3a HAasABHOCTI) ;

3.3.13. npoTArom 5-Tn OHIB 3 MOMEHTY HaCTaHHS HWXKYe BKasaHnx obcTaBmH NoBigoMnsTy baHk npo
BCi 3MiHM B JOKyMeHTax Ta/abo BigomocTsix, Wwo 6ynu HagaHi KnieHTom npu npuegHaHHi oo uboro [JoroBopy
y nopsigky n obesirax, nepegdayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW, BHYTPILLHIMU AOKYMeHTaMn BaHky,
NMMCbMOBO CrMoBICTUTU BaHk Npo 3MiHY CBOro Micusi 3Haxo4kKeHHs1 Ta/abo Micusi npoxuBaHHs [depxaTtenis
Ta/abo iHWKUX peksi3uTax, 3a3HadveHux y 3assi/Jogatky oo 3asBu abo f4oroBopi 6aHKiBCbKOI nocrnyrn abo B
iHWKMX gokymeHTax baHky 3 KnieHTom, 3okpema, ane He BMKIIOYHO, NPO BHECEHHS 3MiH 4O OOKYMEHTIB, LLO
3acBigvyoTb 0coby KnieHta Ta/abo [epxaTens, BUKOHABYOro opraHy, ronosHoro OyxranTtepa KnieHTa,
Ta/abo iHWKX JOKyMeHTIB, Ski HeobXiaHi Ans igeHTndikauii Knienta ta/abo depxaTens;

3.3.14. He ni3Hiwe 5-ro pobo4yoro AHA 3 MOMEHTY OTpuMMaHHA 3anuTy Big baHky HagaBatu
iHbopmauito Ta/abo OOKYMEHTU, WO BUMAaratTbCHa y TakOMy 3anuTi, Ta ski HeobxigHi baHky ans HagaHHA
nocnyr 3a uum [JorosBopoM. B pasi HeHagaHHA iHpopmauii baHk Mae npaBo BigMOBUTK B nofarbLlUOMy
obcnyroByBaHHi KnieHTa. Y pasi HeHagaHHsi abo HeCBOeYacHOro HagaHHA Takoi iHdopmalii baHk mae npaeo
BuMaratu Big KnieHTa BigWKO4OBYBaHHS CBOIX 30MTKIB, OTPUMaHMX BHACMiOK LbOro, Ta He Hece
BiANoBiganbHOCTI 3@ 30UTKK, WO MoXe noHecTu KnieHT;

3.3.15. cBoevacHO cnnadvyBaTu KOMICiHI BMHaropogu 3a nocnyru baHky Mo BigkpuTTo Ta
obcnyroByBaHH0 PaxyHky, Bugadi K Ta npoBefeHHI0 po3paxyHKiB/MnaTiKHUX onepawii i3 BUKOPUCTaHHSAM
MK, iHWi komicii Ta BMTpaTK, nepeabadeHi Tapudamu, a TakoX BCi iHWI nnaTexi, HanexHi 4o cnnaTtu
KnieHtom npu oTpumaHHi BaHkiBCbKOi mocnyru, 36MTKW, CyMUM HEYCTOMKM, LLIO HapaxoBYETbCA Ha Cymy
3aboproBaHOCTi B po3Mipax MPOLEHTIB 3@ KOXEH OeHb 3 AHS BUMHUKHEHHSI OO0 OHSA MOBEpPHEHHS1 BaHky
BignoBigHol cymu 3aboprosaHocTi KnieHTa 3a uvm [JoroBopom y mnopsgky Ta y po3Mipax, BM3HayYeHuX
ymoBamu BignoBigHoi baHkiBcbkoi nocnyrm 3a uum [doroBopom, Tapudamu, a TakoX YWUHHUM
3aKOHO4ABCTBOM YKpaiHu;

3.3.16. onnadyBaTu BapTiCTb HagaHux baHkom nocnyr 3giicHioBaTU LWNAXoM 6e3roTiBKOBOro
nepepaxyBaHHsi, BHECEHHS TOTiBKM B kacy BaHky, abo wnsaxom gebeTtoBoro nepekasy. KnieHT gopydae
BaHky 3givicHioBaTK febeToBuUin nepekas KowTiB Ha nigcTasi JoroBopy 3 Oyab-siIKOro 3 paxyHkiB, KapTKOBUX
paxyHkiB KnieHta, Bigkputnx B baHky, B cymi BapTOCTi HagaHux BaHkom nocnyr Ta iHLWi CyMu, WO HanexaTb
0o cnnaTtu (NoBHICTIO abo 4YacTKoBO) 3 ypaxyBaHHAM PEKBI3WUTIB, 3aszHadeHnx B 3aaBi abo [oroeopi
GaHkiBCbKOi nmocnyru, abo B iHWKUX JOKyMeHTax baHky 3 KnieHToM. Y BMnagky, skwo baHkiBCcbka nmocnyra
HagaBanacb baHkOM MPOTAroM HEMOBHOrO MicsUd, He3anexHo Bif KiflbKOCTi OHIB, Yy SKi Taka nocnyra
HaJaBanacb, onnara BapToCTi HagaHoi baHkom nocnyru 3gincHioeTbea KnieHToM y noBHOMY 06¢s3i, TO6TO
3a noBHWMK MicAub. OnnaTta (Bkrovaroum wnaxom gebetoBoro nepekasdy) HagaHux BaHkoM 3a NOTOYHMN
MicAub Mae ByTu 34iNCHEHa He Mi3Hilwe OCTaHHbOro poboYoro AHS Takoro MOTOYHOrO MiCSAUSA, SKWO iHLUI
CTpOKK He nepenbdadeHi Tapudamm baHky abo goaaTkoBo AOMOBNEHICTIO CTOPIH;

3.3.17. npu BigKpuTTi PaxyHKy BU3Ha4MTK po3mip ButpaTHOro niMity no koxHin 3 MK woao KoxxHoro
OepxaTtens, nMcbMOBO 3a3HaumBLUK Noro y 3asBsi Ta noroausLun 3 baHkowm;
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3.3.18. He gonyckaTu BUHWKHEHHSA 3aboproBaHocTi nepen baHkom, a y Bunagky ii BUHUKHEHHSI
34iNCHIOBATM NoralleHHst Takoi 3aboproBaHOCTi He3anexXHo Bif, HAsSIBHOCTI MOrO BUHW, @ TAKOX MOMOBHIOBATU
(noHoBntoBaTN) He3HWMXYBanbHMIM 3an1LLIOK A0 PO3Mipy, BU3HadeHomy Tapudamm o 0CTaHHBOro pobo4oro
OHS Micaus, B SIKOMY BMHUKIA Taka 3aboproBaHicTb abo B skoMmy Byrno He JOTPUMaHO BUMMOIM A0 CymMu
He3HKyBanbHOro 3anuLKy, LWASXOM NONOBHEHHS PaxyHKy. Y BUNaaKy HenoralleHHsi 3aboproBaHocTi abo
He MOMOBHEHHS (He MOHOBIEHHS) CyMU He3HWXKyBanbHOro 3anuviiKy y BCTaHOBIEHWUI BULLe TepMiH, baHk
Mae MpaBo MOYMHaKYKM 3 HacTynHoro poboyoro AHs, 6e3 nonepemkeHHs Knienta, npudynuuuty gito MK ta
obcnyroByBaHHA PaxyHky Ta/abo BunyunTtu ix y [epxarteniB 4o AaTtu, WO HAcTae nicns gatu 34iMCHEHHS
KnieHTom NMOBHOro noralueHHs1 3a6oproBaHOCTi Ta NOMOBHEHHS (MOHOBIIEHHS) He3HWKyBanbHOIo 3anuLuKy
(3acTocoByeTbCs AaTa, WO HacTana nisHiwe) ;

3.3.19. He ponyckaTu HecaHKLioHoBaHoro BukopuctaHHs 1K, He nepegasatu K Ta He noBigoMnATH
BigomocTi npo Homep [1K, kogose cnoso (cnoso-napons) Ta lIH-koa TpeTim ocobam, 3abesneunTtn He
posronoLlueHHs [lepxxaTtens BuLLeBKaszaHux AaHux Ta He nepeady depxatensmu MNK TpeTim ocobawm;

3.3.20. y pasi BTpaTn abo kpagixku K Bigpasy nosigomutn npo ue baHk y nopsiaky, BCTaHOBNEHOMY
umm [JoroBopowm;

3.3.21. npu 3BinNbHeHHi [epxaTtena 3 poboTu, aHymnBaHHI MOBHOBaXeHb [lepxartens LWwoao
posnopsmkeHHs PaxyHky/TK, B cTpok 0o 2 poboymx [HIB A0 HACTaHHA 3a3HayeHux 06CTaBMH MUCbMOBO
iHdopmyBaTh npo ue baHk Ta 3abesneuntn noBepHeHHsA MK B baHk. B pasi, sikwo MK He 6yno noBepHyTO B
baHk B HanexHi ctpoku, KnieHT cnnavye baHnky B ©6e3ymoBHOMY nopsigky BCi CymMy 3a MnaTiKHUMMU
onepauiamu 3 IMK, aki 6ynu 3giicHeHi JepxaTtenem nicns 3BiflbHEHHS;

3.3.22. KOHTPOMBATM PyX KOLWITIB 3a PaxyHkoM Ta noBigomMnaT baHk npo nnaTixkHi onepalii, siki He
BMKOHyBanuce [lepxartenem;

3.3.23. HecCTu BiANOBIAANbHICTb WOA0 NMTaHb ONoAaTKyBaHHSA Ta LifTbOBOrO BUKOPUCTaHHS KOLUTIB 3
PaxyHky BignoBigHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHu;

3.3.24. o3HanomnTn KOxHoOro 3 [epxatenis 3 ymoBamu uboro florosopy Tta Tapudis , a Takox
3abesneunTn  BUKOHAHHA  [epxatensamu  BuMOr,  Bu3HadeHux  [oroBopom Ta  Tapudamu
(https://www.piraeusbank.ua), a Takox HeCTu BignoBiganbHiCTb 3a Oyab-aki Aii Jepxatenis;

3.3.25. 3gincHioBaTK noralleHHs 3aboproBaHocTi Mo PaxyHky Ta abo 3a gOoroBopoM OaHKiBCbKOi
nocnyru (B T.4. NPOCTPOYEHOT 3a60oproBaHOCTI, 3a00ProBaHoOCTI, L0 BUHMKIA B pe3ynbTaTi i [epxarenis),
B MOPSIAKY Ta CTPOKM BU3Ha4deHi umm [JoroBopoM abo foroBopoM GaHKIiBCbKOI mocnyri abo y BianoBigHOMy
nosigomneHi banky go KnienTa;

3.3.26. 3abesneuntn oTpumaHHsa [epxaTtenamm B baHky BurotoBneHux [NK He nisHiwe 60
(wectngecaTn) kKaneHaapHWX OHIB 3 AaTu iX BUroToBneHHs abo HagaHHA 3asBu o banky Ha Bunyck MK,
abo 3 gaTtm cnnvBy CTpoOKy nonepegHix MK;

3.3.27. nosigomnsatn baHk npo 0b6TsxeHHA PaxyHky Ta/abo manHOBMX NMpaB Ha rpoLLOBi KOLWTK, WO
006nikoByOTbCHA Ha PaxyHKy, HeranHo, ane He nisHille HiX NpoTAroM 5 (M'aTn) AHIB 3 MOMEHTY BUHWKHEHHS
nigcTaB Takoro 06 TsHKEHHS. AKLLO0 NPaBOYMHOM, Ha NiACTaBI SIKOTO BUHUKITO OBTSDKEHHS, nepeabaveHo iHwWmn
CTPOK MNOBiAOMMEHHS, KnieHT 3060B’A3aHui nosigomMuTn BaHk Npo Take OOTSHKEeHHS Yy CTPOK, LWO
nepenbayveHnii TakMM NpPaBoYMHOM. Y MOBIJOMIIEHHI NMPo 06TskeHHA PaxyHKy Ta/abo mamHOBMX MpaB Ha
FPOLLOBI KOWTK, WO 06MikoBYOTbCS Ha PaxyHKy, KnieHT o60B'A3koBO 3a3Hayae Mpo 3rogy Ha pO3KpUTTS
6aHkoM OaHKIBCbKOI TaEMHULI HA NMCbMOBUIA 3anuT O0TsHKyBaya, AKLWO NpaBo OOTsXKyBaya Ha OTPUMAaHHS
BignoBigHoi iHdopMaLii nepeabaveHo NpaBoYMHOM, Ha NiACTaBI AKOro BUHUKAE 0OTsKeHHS. AkWwo KnieHT He
nosigoMuB baHk Mpo Take OBOTsXKEHHS, B MOPSiAKY BM3HA4YeHOMy Lum nyHkToM [orosopy, baHk He Hece
BiAMOBIgANbHICTb 3a NpoBeAeHi NNaTixkHi onepauii 3a PaxyHkoM 3 NOpyLUEHHAM YMOB OOTS)KEHHS, B TAKOMy
Bunagky KnieHT camocTiiHO Hece BignoBiganbHICTb nepen  ob6TsxyBaveM. KnieHT 30608B’a3aHun
BigwkoaysaTn baHky yci BUTpaTn, ManHOBY LIKoQy Y pasi npeg’siBreHHs Jo baHky BuMoOr 3i cTOpoHM
00TsKyBaYa;

3.3.28. HagaTtu o baHky pasom i3 noBigoMNeHHAM Npo 06TseHHA PaxyHKy Ta/abo MaliHOBMX Npas
Ha KOWTW, WO 3HaxoOATbCs Ha PaxyHky, Komito OOKYMeHTy, 3aBipeHy KnieHTOM, sKkuid € nigctaBoto
BVHWKHEHHSI TAKOro OBTS>KEHHS (OOroBip NPO OBTSXKEHHS, TOLO);

3.3.29. BMKOHYBaTW iHLWI 3060B A3aHHS, BU3HAYEHI YNHHUM 3aKOHOAABCTBOM YKpaiHu;

3.3.30. otpumyBaTu Bunucky go 10 uncna koxHoro micaus. HeotpumaHHs Bunuckn He 3BinbHSE
KnieHTa Big BignoBiganbHoOCTI 3a umm [JoroBopom;

3.3.31. y pasi Hesrogn i3 3miHoo bBaHkom YuHHMX, ymoB [oroBopy Ta/abo iHWWUX YMOB
obcnyroByBaHHs, BigMOBUTUCH Big nocnyr BaHky Ta posipeatu [orosip, [oroBip 6aHkKiBCbKOi nocnyru, nicns
noBepHeHHs1 ycix MK go baHky Ta cnnaty BCix HanexHux 4o cnnatu 3a [JorosopoM, OroBOpoM GaHKIBCbKOT
nocnyrn cym i nnaTexis;

3.3.32. B cTpOKM, BU3Ha4eHi umm [loroBopom, noracutn HecaHkuioHoBaHui OBepapadT, cnnatuTu
HapaxoBaHi MpoLeHTK, Komicii, wrpadm baHky, 3rigHo Tapudis baHky, BigwkoaysaTn 36Utk 3aBaaHi baHky,
a TakoX BigHOBUTM HesHwKyBanbHWUM 3anuwok Ha PaxyHKy OO0 MeX BCTaHOBNEHOro HesHwxysarnbHOro
3anuLKy;

3.3.33. He 3aiicHioBaTK onepadin 3 BukopuctaHHam MKy Bunaaky, sKLWLO cyma rpoLLOBUX KOLUTIB Ha
KP popiBHioe abo MeHwe cymyn HesHwkyBanbHOro 3anuwky. Y pasi HasiBHocTi Ha KP cymu meHwe, 3a
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HesHvxyBanbHMN 3anuWoK, BiAHOBUTW 3a3Ha4YeHW MiMIT WAsaxoM nonoBHeHHA KP. HesHwmxyBanbHun
3anuLoK Moxe ByTu BiQHOBMNEHWI 3a paxyHOK rpOLLOBMX KOLUTIB, Lo ByayTb 3apaxoBaHi Ha KP;

3.3.34. MNMpwu BTpaTi/kpaagixui MK HeranHo npoiHdopmyBaTu npo ue KoHTakT-LeHTp 3a Ten. (044)
4958890 un 0800308880 (uinopmo60B0). [pun LUboMy KnieHT/[epxaTenb NOBUHEH HagaTu iHpopmaLlito 3a
3anuMToMm npauiBHMka KOHTaKT-LeHTpY Ans 34INCHEHHS MOro igeHTudikauil.

3.4. NpaBa Ta 060B’A3KN BaHKy

BaHk mae npaBo:

3.4.1. poTpumyBaTMCA BUMOr LWOAO YMOB 3abe3neveHHsa 06esnekm obcnyroByBaHHa [1K, ski
BucyBatoTbca MIC;

3.4.2. B Byab-akuii yac npotdarom gii [Jorosopy:

NPUNUHUTU HagaHHs BaHkiBCbkMx nocnyr abo posipeaTy A40rosip 6GaHKIBCLKOT NOCyru, AKWo KnieHT
nopyLuye ymoBu Liboro [loroBopy, oroBopy 6aHKiBCbKOi NOCyru, YMHHE 3aKOHO4ABCTBO YKpaiHu, abo kLo
BaHk He MOoxxe npogoBxyBaTu HagasaTu KnieHTy AaHy BaHkiBCbKy nocnyry 3 6yAb-aKux NpUYmH;

NPUIAHATL piLLEHHS NP0 HEHaJaHHA NEBHOro B1Ay nocnyr/ BigMoBuTK [epxxatento y o6crnyroByBaHHi
NMeBHOroO BMAY TpaH3aKUi / 30iMCHEHHS onepauiin 3 nnaTiKHUMKM KapTKaMu Ha MEBHUM 4ac / Ha MNeBHIN
TepuTopii / Yn Ha Becb Yac aii [loroBopy B YacTuHi HagaHHa nocnyr 3 oocnyrosyBaHHs MK, [po npuiHATI
piweHHs baHk nosigomnse [epxatens LwWnAsxoM po3MillleHHs iHopMaUuiHOrO MNOBIAOMITEHHS Ha
odilinHomy canTi baHky abo BHeceHHs1 3MiH o Tapudis;

npu3ynuHMTKM abo npunuHntk gito MK, BigMOBUTM y iX MOHOBEHHI, BMNYCKYy, 3aMiHi abo Buaadi
HoBux/gopatkosmx [K, BiamoBuTn y aBTopmu3adii, 3abnokysaTtu MK y pasi nopyweHHsa KnieHtom 4m 6yab-
sakvm 3 [epxatenis ymoB [JoroBopy, oroBopy 6aHKiBCbKOi MOCNyry, 4ito40Oro 3akoHo4aBCcTBa YKpaiHM Ta B
iHWKMX BuNagkax, nepeabadeHunx [orosopom, 3asBoto abo A4OroBOpPoM GaHKIBCLKOI NOCNyrK, Y 3 METO
nNpuNnHEeHHst abo nonepekeHHs MOXMIMBOrO LaxpancTsa, Oyab-AKMX He3akOHHUX abo HenorogXeHux 3
BaHkom gin 3 BukopuctaHHsam MK abo HamaraHb HaHecTn 36uTkiB baHky;

3.4.3. y BunagKky cnoctepexeHHs HeTunoBoi aktTuBHocTi no KP/nnaTikHnx onepauini no PaxyHky/TK,
B TOMY YuMCAi Y BMNAAKY BMHUKHEHHS Ni4O3pW LLOAO 34iIMCHEHHS Luaxpancbkux Aild, 3 METOK MiHimisauii
MOXNMBUX 30UTKIB KnieHTa, caMOCTIiHO Ha BracHWIA po3cyd 3MiHoBaTU po3mip BuTtpaTHoro nimity Ta/abo
HoctynHoro nimity no MK, Bunyuntn MK yn 3abnokyeat aBTopm3aadito no MK Wisxom noctaHoBKK iX A0
Cron—nucty. lMpu ubomy baHk goknagae 3ycunb Ans nNoBigomMneHHs KnieHTa npo 3amiHy — po3mipy
ButpatHoro nimiTy Ta/abo [ocTynHoro nimiTy um  GnokyBaHHsi aBTopu3auii no [NK, ogHak He Hece
BiANOBIQANbHOCTI 3@ MOXNKMBI 30MTKM, NPAMI YM onocepenkoBaHi, ki MOXyTb OyTu noHeceHi KnieHtom B
pesynbTaTi Takux 4in;

3.4.4. Ha Bumory MIC BignosigHo o npasun MIMC TMMYacoBO NPU3YNMHNTY 34INCHEHHSA NNATIKHUX
onepauin 3 BukopuctaHHaMm K nosigomuewn npo ue KnieHta npotsrom 5 (n°atn) poboumx AHiB 3 gaTtu
oTpumaHHs Bumoru MIC;

3.4.5. BigmoBuTK KnieHTy y npogoBxeHHs TepmiHy aii MK, noHoBneHHs Ta Bunycky Hosoi [1K,
nNpu3ynuHMTK abo 3ynuHuTK gito MK i BigMoBUTK y aBTopuM3aLii 3@ yMoBM NopyLueHHs KrieHToM yMOB LibOro
HoroBopy, 3asBu abo goroBopy OaHKIBCbKOI Mocnyru, y Bunagkax, nepeabadvyeHnx LMy OOKyMeHTaMmu,
npasunamu MIC, a TakoX 3rigHO 4i040oro 3aKOHOAABCTBA YKpaiHU Ta Y BUNAOKy MOXIMBUX 30UTKIB BaHky;

3.4.6. BHOCMTK 3MiHM o Tapudie Ta ymoB [oroBopy woao baHkiBcbkoi nocnyrn «PaxyHok 3
KOpnopaTMBHOIO MNNATPKHOIO KapTow», MosifoMMBLUKM Npo uUe KnieHTa He nisHiwe Hix 30 (TpnausaTtb)
KaneHgapHuUx [AHiB, OO0 AaTtu, 3 $KOi 3acTOCOBYBATUMYTbCHA BIAMOBIOHI 3MiHM, LUNAXOM PO3MilLEeHHS
BigNoBigHOI iHdbopMauii npo HoBi ymoBM [JoroBopy Ta HOBi Tapudu y npuMmilLieHHi BigaineHb baHky Ta/abo
HanpaBrieHHs1 eNeKTPOHHOro NoBiAOMIMEeHHSA 3a gonomMoroo Cuctemu KnieHT-bBaHk (y pasi nigknioveHHs)
Ta/abo Ha canTi baHky (https://piraeusbank.ua) Ta/abo iHWKM YMHOM nepeabayeHum [JoroBopoMm [0 AaTtu
HabyTTa YMHHOCTI HOBMX YMOB [JoroBopy Ta HoBuX Tapudis.

CtopoHn pgomoBunucd, WO Yy pasi 3miH go Tapudie Ta ymoB [loroBopy, siki MOKpaLlyloTb,
NOM'SIKLWYIOTb YMOBU Ans KnieHTa, NOBIAOMMEHHST MOXYTb 34IMCHIOBAaTUCHA He MisHiwe Hik 3a 1(oauH)
poboumnii eHb A0 3annaHoBaHOI AaTu HAabpaHHS YNHHOCTI TakMX 3MiH.

3.4.7. NPUAHATM pilLEHHA MPO BCTAHOBMEHHS OOMEXEHb/NPU3YNUHEHHST 3OIACHEHHST MNAaTKHUX
onepauin 3 ogepXaHHs KOLUTIB B TOTIBKOBI dopMi (3a ymoBM KWO onepadii KnieHTa 3 roTiBKOW He
cynepeynTvMe Lito4oMy 3aKOHOAaBCTBY YKpaiHW) 4epe3 OGaHkoMaTu B KpaiHax MigBMLLEHOTO PU3MKY,
nepenik skux BCTAHOBIMIOETLCS | MOXe OyTu 3MiHeHUI A BaHkom 3a pesynbTaTaMu BUBYEHHSA BiAMOBIOHOI
NPaKkTUKN 3AiINCHEHHSA GaHKIBCbKMX /MnaTikHUX onepauin 3a KOPOOHOM, B TOMY YMCHi 34INCHEHHS Takux
onepauin iHWMK  BGaHkamu. IHdopmauia Wwoao nepeniky KpaiH NigBULLEHOO PU3UKY PO3MILLYETLCS Ha
odiginHomy canTi BaHky i Takox moxe ByTn oTpumaHa [depxaTtenem B KoHTakT- ueHTpi baHky.

3.4.8. BigmoBuTK KnieHTy B NpoBedeHHi nnaTikHOI onepalii 3a PaxyHkom, 30Kpema He 3apaxoByBaTu
Ha PaxyHok BXigHi nnatexi B HauioHanbHin abo iHO3eMHil BantoTi, SKLLO Taka onepadis NpoTUpIunTb pexumy
PaxyHKy, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBuMy aktamu HBY, Ta B
iHWMX BUNagkax, nepeabavyeHnx 3akoHoA4aBCTBOM YKpaiHM, HOpMaTUBHO-NpaBoBUMKU akTamu HBY.
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3.4.9. BigmoBuTU KrnieHTy y BuKoHaHHi onepauin 3a KP y pasi HepoTpumaHHa Bumor n.4.2.2.
NPOTAroM CTPOKY, LLO NepeBuLLye 2 kaneHaapHi Micaui nigpaa.

3.4.10. BigmoBUTK KnieHTy y 34iMCHEHHI nnaTkHOI onepauii, y BMnagky, fkwo y baHky BuHMKkNa
nigospa 4n skwo baHkoM BCTaHOBNEHO, LLO nnaTiXkHa onepauis MICTUTb O3HaKy Takol, WO nignsrae
(piHAHCOBOMY MOHITOPUHTY BifNoOBiAHO 40 BMMOT 3akoHy Ykpainu «[Mpo 3anobiraHHs Ta npoTuaito neranisauii
(BiaMMBaHHA) OoXo4iB, oAepXXaHUX 3MOYMHHUM LUMSXOM, (PiHAHCYBaHHIO TEpopuaMy Ta diHaHCYBaHHHO
PO3MOBCHOMKEHHST 30pOi MAcCOBOrO 3HULLEHHS» YM iHLWKMM [OiloYMM  Ha BigNOBIAHY AaTy YUHHUM
3aKOHOA4ABCTBOM YKpaiHu.

3.4.11. BaHk, 9K eMiTEHT Ha 4Yac BCTAHOBIEHHS iHiLiaTopa Ta NpaBOMIPHOCTI NNaTiKHOI onepauii,
ane He OinblUe HiXX YNPOAOBX CTPOKY, BCTAaHOBMNEHOro 3akoHoM YKpaiHu «[Mpo nnaTikHi nocnyrn», mae
npaBo He MOBepTaTM Ha pPaxyHOK HEHanexHoro nnaTHWKa CyMy nonepeaHbO ChMCaHOI  HEHaNeXHOoi
nnaTiXkHOi onepauii.

3.4.12. 3gincHioBaTy NpUMyCoBe Ta A0roBipHe cnucaHHsa/aebetosun nepekas kowTiB 3 KP KnieHta y
BMNagkax, nepegbayeHnx YMHHUM 3aKkOHOO4ABCTBOM YKpaiHu, umm [oroBopom abo AoroBopom GaHKiBCbKOT
nocnyru Ta BiONOBIAHUMW OOMOBMEHOCTAMW Ha Cymy 3aboproBaHocTi KnieHTa, cymmu BCiX npoBefeHux
[epxatenem nnaTikHMX onepadin 3a 1roro MK, cymn HapaxoBaHMX KOMICin Ta BCiX iHWKX 3060B'A3aHb B
noBHoMy 00cCs3i, WO BWHMKAKTL Nig 4Yac Buaadi Ta obcnyroByBaHHs [1K/KP, 3okpema 3a paxyHokK
HesHmkyBaHOro 3anuuky Ta/abo 3acTocoByBaTM OOroBipHe cnucaHHsa /gebeTtoBuii nepekas kowTiB 3 KP
KnienTa.

3.4.13. y Bunagky ockapxeHHsi KnieHtom Oyab-sikoi nnaTikHOi onepadii, wo 6yna 3asHaveHa y
Bunucui 3a KP, po3rnaHyTn 3asBy KnieHTa Ta npoBecTu poscnigyBaHHs npoTtaroMm 30 kaneHgapHux gHIiB 3
MOMEHTY il OTPMMaHHS, BPaxoByto4mM Npuy LbOMy Aitounn pernameHTt pobotu MIMNC

3.4.14. 3umwmtun MKy pasi:

* HeoTpumaHHsa [depxatenem [K, emitoBaHoi 3rigHO uboro [dorosopy abo goroBopy 6aHkiBCbKOI
nocnyru npotarom 60 kaneHgapHux AHis 3 gatu sunycky [K;

» HeoTpumaHHsa OepxaTtenem K, emiToBaHoi Ha nigcTasi BignosiaHoi 3asBu KnieHta npotarom 60
KaneHaapHUX OHIB 3 AaTu CKNadaHHA BignoBigHOT 3asBy;

* HeOTpUMaHHSA [epxaTtenem, BusHadyeHum KnieHtom, MK, eMiToBaHoi 3rigHo uboro [JoroBopy abo
poroBopy 6aHkiBCbKOT nocnyrv npotarom 60 kaneHgapHUX AHIB 3 AHSA 3aKiHYEHHS TePMiHY Aii nonepeaHboi
K.

Onnara BapTocTi nocnyr 3a sunyck K, y Bunagky 3BepHeHHs OepxaTtensa go baHky y CTpok, Lo
nepeBuLLYE CTPOK, BKa3aHWin y LLbOMY MYHKTI, 34iNCHI0ETLCS KnieHTom 3rigHo 3 Tapudhamu

3.4.15. nepesunyctutu MK Ha nigcTtasi BignosigHoi 3assu KnieHTa, skwo MK 6yna 3HuweHa 3rigHo
n. 3.4.14. uiei Nnasu Jorosopy;

3.4.16. HagcunaTty noBigomneHHs, Ta/abo HagaBaTu iHopMauito KnieHTy 3 nutaHb 06CnyroByBaHHS
KP Ta/abo BBeAEHHS HOBUX NOCHYT 3a agpecoto Ta TenedoHamu, Lo BKadaHi B 4OroBopi 6aHKIiBCbKOIT NOCyru
abo 3assi/Jopatky no 3asBu

3.4.17. 3a6e3neunTun 34iINCHEHHS NNATKHMX Onepauin Ta iHWKnX onepadin, Bu3HadyeHux [JoroBopom,
3asasoto/Jonatkom fo 3aBm abo 4OroBopoM GaHKIBCLKOT Nocrnyrn 3 BukopuctaHHs MK 3a yMOBY HasiBHOCTI
Ha KP JoctynHoro nimiTy B Mexax ButpaTHoro nimity

3.4.18. y pasi oTpumaHHs Big KnieHTa abo JepxaTtens 3assu npo kpagikky/BTpaTy MK, 3abnokysaTtu
aBTopu3aaLito no MK wnaxomM noctaHoBkU 1 4o enekTpoHHoro Cton-nucta BNpoAoBX ABOX FOANH 3 MOMEHTY
HaOXoMKeHHs noBigoMneHHs Bia KnieHTa abo [Jepxatens Ta noro igeHTudikadii, Ta npuiAHATA BCi BignoBigHi
3axo4u 3a YCHMM MOBIAOMIEHHAM AN MiHiMi3auil Moxnuemx 36utkis KnieHra

3.4.19. y BMNagKy OTPUMaHHSA NUCbMOBOI 3asBu Npo Hesroay KnienTa i3 gaHumn Bunuckm no KP
nicns cnnuBy TPUAUATUAEHHOrO TEPMIHY, 3a3HadeHoro B . 3.3.5. uiei Mnasu, baHk 3anuwae 3a coboto npaso
He po3rnagaTtu 3asBy KnieHta. Po3rnsaa nucbmoBoi 3asBu KnieHTa wono Hesroam i3 gaHumu Bunuckn npo
pyx kowTiB Ha KP npoBoantbcs baHkom 3rigHo npasun MIIC i Tapudis Ta npouenyp baHky

3.4.20. BcTaHoBMOBaTK HesHmxkKyBanbHWM 3anuwok Ha KP

3.4.21. BcTaHOBMIOBaTU OOMEXEHHS Ha BuOayy MakCMMarnbHOI CyMu FOTIBKM Yy BignoBigHOCTI 3
npasunamm MINC Ta go6oBi NiMiTM ANS 3AiNCHEHHS NNaTiXHUX onepalii 3 BukopuctaHHam MK

3.4.22. 3yNVHUTK 3[INCHEHHA NnaTiXXHUX onepauin (B TOMY YMChi 3 BUKOPUCTaAHHAM creuianbHOro
nnatixHoro 3acoby (IMK)), skwo nnaTtixHi onepadii € nigo3pinumn, Ta/abo y pasi BUHMKHEHHS Migo3pu, Lo
Taki onepauil MICTATb O3HaKM BUYMHEHHSI KPUMIHAINbLHOrO NpaBonoOpYyLUEHHS, BU3Ha4yeHoro KpuMmiHanbHUM
Kogekcom YKpaiHu

3.4.23. npu3ynuHUTK 34iNCHEHHS nnaTikHMX onepadin 3 BukopuctaHHam KK i 3abnokysaTtu MK y
BUNaAKy HagxomxkeHHa Ao baHky fokymeHTa npo HaknageHHs apewTty KP, kowTiB Ha KP i BigcyTHocTi Ha KP
OOCTaTHbOI CyMW KOLWITIB AN BMKOHaHHS AOKYMeHTa npo apewT. baHk nosigomnsie npo 6nokyBaHHA MK
Oyab-gKMM i3 HaACTyMHMX CMocobiB: WNAXOM noBigoMneHHs vepe3 Cuctemy KnieHT-BaHk Ta/abo wnsgxom
SMS-iHdbopmyBaHHs Ta/abo wnsaxom iHdopMyBaHHs KrieHTa npo ue no TenedoHy cniBpobiTHMkom baHky
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BaHk 3060B'A3aHuUn:

3.4.24. poTpuMyBaTUCb BMMOr LWOAO yMOB 3abesneveHHs 6Gesneku obcenyroByBaHHA [1K, ki
BucyBsatoTbest MINC

3.4.25. 3abe3neunTu 34iMCHEHHSA NnaTixXHKX onepadin 3 BukopuctaHHam MK 3a ymoBM HasiBHOCTI Ha
PaxyHky [ocTynHoro nimiTy B Mexax ButpaTHoro nimity

3.4.26. HapaxoByBaTW NPOLEHTM Ha 3anMLLOK KOLWTIB Ha PaxyHky 3rigHo Tapudis baHky, Wwo gisnu
Ha MOMEHT HapaxyBaHHS (SKLIO Take HapaxyBaHHsi nepeabadeHe Tapudpamu), Ta 3apaxoByBaTuh iX Ha
PaxyHok KrnieHTa B nopsigky nepeabadyeHomy LM [JoroBopom abo [oroBopoM 6aHKiBCbKOi MOCnyru;

3.4.27. nicna BUKOHaHHSA B3aeMHUX NpaB Ta 060B’A3kiB 3a LM [JoroBopom abo B pasi posipBaHHsI
UK 3aKiHYEHHS TepMiHy Aii goroBopy 6aHKiBCbKOi Mocnyrn abo NpunMHEeHHS HagaHHSA GaHKIBCbKOT MOCMyru
3rigHo 3asaBu, Ha BuMmory KrnieHTa BugaTu JOBIOKY NPO MOBEPHEHHS €MEeKTPOHHOro NnaTiKHOro 3acoby

3.4.28. y Bunagky 3akputTda KP (y ToMy yncni y pasi npunnuHeHHs HagaHHsa baHkiBCbKoT nocrnyru), yn
npunuHeHHs it MK, BunnaTtuTi 3anumLwok KOLWTIB, WO 3HaxoaAaTbest Ha KP unsaxom nepepaxyBaHHS Ha iHLWNiA
paxyHok KnieHTa Ta/abo iHWoMy ynoBHOBaXeHOMY GaHKy 3rigHO Tapudis 3a nMcbMOBOIO 3asBoto KnieHTa,
ane He paHiwe Hix 4Yepe3 45 (copok M'daTb) kaneHgapHWx OHiB nicna 3gadvi 4o banky abo noctaHoBkM A0
enektpoHHoro Cton — nucta ycix MK, Bunywennx Knienty 3a [JoroBopoM abo 3akiH4eHHs1 TepMiHy Aii ycix
MK, BunyweHnx KnieHty

3.4.29. KnieHT MOXXe oTpmMMyBaTH iHpopMaLiito 40/Micns/LLo CTOCYTLCA HagaHHSA NNaTiKHOT NOCyrn
LUSISIXOM CaMOCTIMHOro O3HaMoMIIeEHHS Ha odiuinHomy BebG-canTi baHky https://www.piraeusbank.ua/, Ha
iHbopmaUiiHMX gowkax y BiggineHHsax baHky abo wnsxoM ocobucToro 3BepHeHHs 0o baHky, vepes
ONCTaHLIMHI KaHann B MeXax TEXHIYHUX MOXITMBOCTEN, HasiBHUX B BaHky / KnieHTa.

KnieHT oTpumMye iHbopmaLito Wwoao nnaTikHOT Nocnyrn y noBHOMY 06cA3i, B nopsaky Ta 4acoBOMy
NPOMIXXKY BU3Ha4YeHnx [JoroBOpoM Ta 3rigHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHW.

3.4.30. Ansa Knientis ®Ol1, ocib, wo npoBagdTb NpodeciviHy He3anexHy AianbHICTb.

Posrnagatu 3assu (nosigomneHHs) KopucTyBaya LWOA0 BUKOPUCTAHHSA MNATKHOMO iHCTPYMEHTY,
NMOMWIIKOBMX, HEHANEXHUX, HEAKLENTOBaHMX NNATPKHUX onepauin, iHiLiioBaHNX 3 BUKOPUCTAHHAM TakKoro
NNaTiXXHOro IHCTPYMEHTY, HagasaTn KopnctyBady MOXIUBICTb OAepKyBaTh iHpopmauito nNpo xig po3rnsagy
3asBK (NOBIAOMMEHHS) | MOBIAOMNATM B NMMCbMOBIN hOpMi MPO pe3ynbTaTu po3rnsay 3assu (NOBILOMMIEHHS)
y CTPOK, He BinbLue cTpoky, nepeabayeHoro 3akoHOM AN po3rnsgy 3BepHEHb (CKapr) rpomaasiH

3.4.31. MNMoeigomnsatn Kopuctyeauva/KnieHTa npo 3aiicHeHi onepadii 3 BUKOpUCTaHHAM [naTikHOI
KapTku WnsxoM SMS-iHdopmyBaHHS, abo HanpaBfeHHs1 NOBiAOMIMEHb Oyab-SKUM cnocoboMm, BKMYaun
€IeKTPOHHO MOLUTO, 3a gonomorot Cuctemu KnieHt-bank, Towwo.

Y pasi Biamosu Kopuctysaua/KnieHTa Big oTpumaHHsa nosigomneHb baHky npo 3aiicHeHi onepadii 3
BMKOpUCTaHHAM [1naTtikHoi kapTku, o060B’A30k baHky wogo nosigomneHHs Knienta/KopuctyBava
BBaXKAETbCS BUKOHAHUM.

3.4.32. Y pasi niaTBepAXeHHs HeNpaBOMIPHOCTI MPOBEAEHOI NNaTkHOI onepaLuii, baHk, Sk eMiTeHT,
3000B’s13aHMIN 3apaxyBaTh KOLUTW, MOBEPHEHiI eKkBanmpoMm, Ha paxyHok KopucTyBaya 3rigHO Ta y CTpOKW,
BM3HAYEHI YNHHMM 3aKOHO4ABCTBOM YKpaiHW, 3@ BUKIMHOYEHHSIM BUMAZAKIB, KOMW KOLLTK BXe Oynn 3apaxoBaHi
eMITEHTOM Ha paxyHok KopucTtyBa4a 3a onpoTtecTtoBaHoto KopuctyBayeM nnaTixkHO onepaduieto

3.4.33. cbopmyBaTtu Bunuckn KnieHTa 3a kaneHgapHUI MicsiLlb CTAHOM Ha OCTaHHin pobo4nii AeHb
KOXXHOro Micsaus, BigobpaxaTtn B HUX po3Mmip HecaHkuioHoBaHoro OBepapaddTy, i HagaBatu ix KnieHTty y
nepenbavennii y Lorosopi cnocib. ®opmyBaHHS Bunucku 34OIMCHIOETBCS B OCTaHHii pobovnn  OeHb
KaneHgapHOro micsaius, 3a skuin Taka Bunucka HagaeTbcd. Y BUNAAKy, SKWO Mpu oTpumaHHi epxaTtenem
Bunuckn pata i popmyBaHHA Oyae BigmiHHa Big Aatuv, y sKy cdopmyBaHHA Takoi Bunuckn mano 6yTtu
3fivicHeHe, aaTtol popmyBaHHA Bunnckn BBaXaeTbCA OCTaHHIN pobounin AeHb KaneHOapHoro micsaus, 3a
KU Taka Bunucka HagaeTbca

3.4.34. y pasi otpumaHHs Big KnieHTa abo [Jepxatens 3assu npo kpagixkky/srpaTty K, 3abnokysaTtu
aBTopwm3auito no MK wnsxom noctaHoBKK i O enekTpoHHoro CTon-nmucTa BNpOAOBX ABOX FOAWH 3 MOMEHTY
HaaxomKeHHs nosigomneHHs Big Knienta abo [Jepxatens Ta vioro igeHTudikauii, Ta npunHATY BCi BigNOBIAHI
3ax04u 3a YCHUM MOBIAOMITEHHAM A8 MiHiMi3aLii MoxnmBmux 36utkis KnieHta

3.5. HecaHkuioHoBaHn OBepgpadT

3.5.1. Y Bunagky BuMHUKHEHHS HecaHkuioHoBaHoro Oepapadty, KnieHT 3000B’A3aHui noracutu
Takun HecaHkuioHoBaHun OBepgpadT, cnnaTtuMTM MNPOLEHTM 3a KOPUCTYBaHHA HecaHKLioHOBaHUM
OBepgpadToMm Ta NOHOBUTM HesHwxkyBanbHMM 3anuwok Ha KP, aKWwo Takui BCTAHOBMEHWI AOrOBOPOM
GaHkiBCcbkOi mocnyrm 4um  Tapudamu. HapaxyBaHHSI Ta MoOralleHHd MPOLEHTIB 3a KOPUCTYBaHHS
HecaHkLioHOBaHUM oBepApadTOM 3AINCHIETLCSA LWOAEHHO, B TOMY YWCIIi 3@ paxyHOK 36inbLUeHHS CyMu
HecaHkuioHoBaHoro oepapadTy, wWo obnikoByeTbcst Ha KP. KrieHT cnnadyye npoueHTn 3a nepiog
KOpUCTyBaHHS Takmm HecaHkuioHoBaHum OBepgpadtom, BignoeigHo Ao Tapudis. Cnnata cymu
HecaHkuioHoBaHoro OBepapadTy Ta NpoLEeHTIB 3a MOro KOPUCTYBaHHS MOBMHHA OYTKW 34iiCHEHA Y CTPOK, He
nisHiwe 20 ( gBaguUATWM ) KaneHZapHMX [HIB 3 OCTaHHbOro pPobOYOro OHS Micsusl, Y SIKOMY Takui
HecaHkuioHoBaHun OBepapadT BUHMK. 3a3HayeHa cnnarta (noralleHHs) Moxe OyTu 3[iAICHEHHST TakoxX 3a
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paxyHOK 3apaxoBaHux rpowoBux kowTiB Ha KP wnaxom 3gincHeHHa bBaHkoM  [OOroBipHOro
cnucaHHa/nebeToBOro nepekasy Cym, HanexHux 4o cnnatu.

Y Bunagky HenoraweHHs HecaHkuioHoBaHOro oBepapadTy y BCTaHoBneHun [JoroBopom,
JoroBopom 0OaHkiBCbKOi mocnyrn um Tapudamu cTpok, baHk mae npaBo 6e3 nonepemkeHHs KnieHTa
npu3ynuHnTK gito MK abo Bunyuntn ix y epxatens.

3.5.2. Y Bunaaky, skwo HecaHkuioHoBaHun OBepapadT He Oyae noraweHo y BCTAHOBMEHUI LM
[loroBopoM CTpOK BNPOAOBX MicsALA Nicnst AaTh BUHUKHEHHS1 Takoro HecaHkuioHoBaHoro OBepapadty, baHk
Mae npaso 3akputn MK Ldepxatens 6e3 nonepemkeHHs, npudynuunty gito MK abo sunyuntu MK, 3 4nm
KnieHT norompkyetbcs Ta YNOBHOBAaXye (Hagae BignoBigHy 3asBy) baHk wnsixom npuvegHaHHs OO LbOro
[oroBopy abo yknagaHHs (nignvcaHHs) goroBopy GaHKiBCbKOI mocnyru, a Takox noctaButu MK go cton-
cnucky 3a paxyHok KnieHTa 3rigHo Tapudis baHky.

Mpo HagaBHiICTE 4M BiacyTHICTb HecaHkuioHoBaHoro Oeepgpadty KnieHT mae npaBo oTpumaTtw
iHdbopmauito 3 womicayHoi Bunuckm abo 3aTenedoHyBaBlWIM 32 HOMEPOM TenedoHy, BKazaHWM Ha
3BOpPOTHIN cTopoHi K. BaHk Mae npaBo CKOpMCTATUCS CBOIMM MpaBamMu, 3a3HAYE€HUMU B LIbOMY MYHKTI,
HaBiTb y BUNagKy HeoTpmmaHHs KnieHtom Bunuckn He3anexHo Big Npu4vMH HeoTpuMaHHA Bunucku abo He
iHdopmyBaHHS BaHkom KrieHTa npo BUHWKHEHHS HecaHkuioHoBaHoro OBepapadta 3 0yab-saKnx npuymH.

3.5.3. KnieHT wnsaxom npuvegHaHHa Ao uboro [loroBopy abo yknagaHHsa (nignvcaHHs) OOroBopy
GaHkiBcbkoi nocnyru, 6e3BigknnyHo Ta ©6e3yMOBHO YMOBHOBaXye Ta pgopyvae baHky 6e3 okpemoro
nopy4veHHs nebetyBatn KP (3aincHioBaTy gorosipHe cnucaHHsa/nebetoBun nepekas 3 KP) Ha:

- cymy 3aboproaHocTi KnieHta (y nopsgky nepegbadeHomy umm [JoroBopom abo 4OroBOpoM
GaHKiBCbKOi NoCryrun), cymu BCix onepadin 3 BukopuctaHHsam [NK, komicin, wiTpadis, BUTpaT Ha KOHBepTaL,ito,
iHLIMX NnaTexis, B TOMY YMchi TUX, WO BCcTaHoBNeHi Tapudamu, npasunamu MINC, aki ctanu Hacnigkom abo
BMHUKIM B 3B'A3Ky 3 BMKopucTaHHaM K, abo ski BUHMKNN B pe3ynbTaTi BukopucTaHHs MK 3 nopyLueHHam
ymoB [JoroBopy abo goroBopy 6aHkiBCbKOI Nocnyru, BKNoYaymn yab-ski komicii Ta BapTicTb nocnyr baHky,
noB’A3aHunx i3 BMKOHaHHAM [oroBopy abo goroBopy 6GaHKiBCbKOI MOCAYrM, B TOMY YMUCRi 3 BIOKPUTTS i
obcnyrosyBaHHs KP, Bunycky, nepesunycky MK, noctaHoskm MK 4o cton-cnucky Towo.

3.5.4. [artow noraweHHa (y T.4. 4YacTKOBOro noraweHHsi) HecaHkuioHoBaHoro Osepgpadty
BBaXKaeTbCsA AeHb 3apaxyBaHHs kowTiB Ha KP, BHacnigok sikoro 3aboproBaHicTb 3a HecaHkuioHoBaHUM
OBepapadToM, HapaxoBaHMM 3a MOro KOPUCTYBAHHSA MPOLEHTaMM Ha KiHeLb pob040ro OHS cTarna MeHLUO
Ha CyMmy Takoro 3apaxyBaHHsl.

3.5.5. Y Bunaaky BMHUKHeHHS1 HecaHkuioHoBaHoro Oeepapadty 3a KP KnieHT cnnadvye Ha KopucTb
BaHKy npoueHTN 3a KOpUCTyBaHHS Takum HecaHkuioHoBaHum Oepgpadptom, 3rigHo Tapudi, Ha cymy
Takoro HecaHkuioHoBaHoro OBepapadTy 3a BeCb nepiof icHyBaHHS HecaHkuioHoBaHoro Osepgpadty.

3.6. BignoBiganbHicTb CTOpIH

3.6.1. BignoBiganbHicTb KnieHTa:

3.6.1.1. KnieHT Hece BignoBiganbHICTb 3a BUKOHAHHS rpoLloBux 3060B'A3aHb 3a onepauismu, LWwo
3aincHeHi 3 BukopuctaHHam ycix MK, sunyeHux o KP, BIpoAoOBX BCbOro CTPOKY KOPUCTYBAHHSA HUMU, a
Takox npoTsirom 45 (copoka M'siTu) AHIB Nicns NPUNMHEHHSA HagaHHA GaHKiBCbKOT nocnyrn abo posipBaHHS
JoroBopy 6aHkKiBCbkOT nocnyru, abo npunuHeHHs gji MK.

3.6.1.2. KnieHT Hece noBHy BiANOBiAanbHICTL 3a BCi onepaldii, 34inCHeHHi 3 BukopuctaHHam MK go
yacy oTpumaHHsa BaHkom 3aaBu KnieHTa/[epxaTtensa npo NpusynuHeHHs 3aiicHeHHs onepauin no MK 3 ix
3aCTOCYBaHHSAM i BCTaHOBMEHHsAM B CTom-nucT, 3rigHo ymMoB Uboro [JoroBopy, AOroBopy OaHKIBCbKOI
nocnyru, 3asBu, Ta NPOTAroM OBOX rOAMH 3 MOMEHTY OTpuMaHHsi baHkoMm Takoi 3asiBu. KnieHT Hece noBHyY
BiAMOBIganbHICTb 3a BCi noganblui onepauii, WO CynpoBOAXyBanucs asTopu3adieto, skwo [MK He
noctaeneHa B CTON-nN1CT, a Takox 3a BCi onepaldii 3 KapTkamu, Bu3HaHi baHkom waxpancbkumm. KnieHt Hece
MOBHY BiAMOBIQANbHICTL 3a BCi onepaudii 3 ogepXaHHSA KOLITIB B roTiBKOBIM dopMi yepe3 BaHkomaTwy,
PO3MiLLeHi B kKpaiHax MigBULLIEHOTO PU3KKY, Y BUNaaKy nogaHHs KnieHTom BiANOBIAHOT 3asiB1 MPO CKacyBaHHS
obMexeHb/BIQHOBNEHHS onepauin 3 oAepXaHHs TroTiBKM 4epe3 6GaHkomaTth, pO3MilleHi B KpaiHax
NigBULLLEHOTO PUSKKY.

3.6.1.3. KnieHT He Hece BignoBiganbHICTb 3a aBTopmu3alito, Wo npoeeaeHa 3a MK nicns 3akiH4eHHS
2 rogvH 3 MOMEHTY oTpuMaHHa baHkom nosigomneHHs Big KnieHta/ldepxatens 3a TenedoHamu
LinogoboBoi cnyxomu niaTpumkn, Npo BTpaTy abo ii He3akOHHE BUMKOPUCTaHHS iHWKMMKM ocobamu abo 3a
onepauismu, siki He NoTpebytoTb aBTOpU3aLii i Oynun 34iNCHEHI BNPOJOBX 7 KaneHOapHUX OHIB i3 MOMEHTY
npunHAaTTS Bbankom nosigomneHHs npo noctaHoBky [MK go Cron-flucta, 4O MOMEHTY OCTaToO4HOro
npoBefeHHs po3cnigyBaHHA baHky 3a umMMn onepauisimu.

3.6.1.4. KnieHT Hece BignosiganbHicTb nepeq baHKOM 3a HEBUKOHAHHSA HUM MOMoOXeHb [Jorosopy,
poroBopy 6aHkiBcbKkoi nocnyrn, Tapudi. 36uTkn, 3aBgaHi baHky BHacnigok HEBUKOHAHHSA MOJSIOXEHb
HoroBopy, goroBopy 6aHkiBCbKOi nocnyrn, Tapudis nignsratoTb HeranHoMy 6e3yMOBHOMY BiALIKOAYBaHHIO
KnieHTom wnsxom cnucanHs / aebetoBoro nepekady baHkom cym 36uTkis 3 KP.
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3.6.1.5. KnieHT Hece BignoBiganbHiCTb 3a KOMMEHcaU,ilo BUTPpaT, Lo BUHUKW y BaHka 3 BuHu KnieHTa
y 3B’A3Ky i3 OMpOTeCTyBaHHAM TpaHCakuil, Ta y BWUNagKy, sKWoO npeTeHsia KnieHTa BusBunacs
Heobr'pyHTOBaHOH0.

3.6.1.6. KnieHT Hece BignosiganbHicTb nepen baHkoM 3a HeBMKOHaHHS MonoxeHb [lorosopy,
poroBopy 6aHkiBcbkoi nocnyru, 3aseu, TapudiB HAM Ta/abo [depxatensmu i ynoBHOBaXeHMMM ocobamm
Knienta. 306utkn, 3aBgaHi banky KnieHtom/[Oepxatenamn, ynoBHOBaXKeHUMU ocobamu KnieHTa BHacnigok
HEBMKOHaHHS NonoXxeHb [JoroBopy, 4oroBopy 6aHkKiBCbKOi nocnyru, 3assu, Tapudis, nignsratoTs HeranHomMy
6e3ymMoBHOMY BiALKoAyBaHHIO KrieHTOM, B TOMY YmMCHi LUNSAXOM cnucaHHs / gebeToBoro nepekady baHkom
cym 36uTkiB 3 KP KnieHTa. Y BMNagKy HECBOEYACHOINO BWMKOHAHHS CBOIX IPOLUOBMX 3000B’si3aHb, KnieHT
cnnadye baHky HeycTonky y po3mipi 0,1 (ogHa gecsita) BiACOTKa Bif NPOCTPOYEHOI CyMM 3a KOXHUI OEHb
NPOCTPOYEHHS.

3.6.1.7. KnieHT Hece BignoBiganbHicTb 3a 3aboproBaHicTb no KP, Bkntovatoum 3aboproBaHicTb, dka
BMHWUKNa B pedynbTaTi Ain abo 6esgisnsHocTi [epxatenis, ynoBHoBaxeHUx ocib KnieHta. BignosigansHicTb
KnieHTa po3noBClOOXYETbCA TakoX Ha Aii abo 6esgianbHicTe [epxaTtenis, ski ©ynu 3BinbHeHi abo
NMOBHOBaXEHHSA Knx Bynun aHynboBaHi.

3.6.1.8. Y pasi BMHUKHEHHs1 3aboproBaHocTi no KP KnieHT rapaHTye MNOBEPHEHHSI CyM Takoi
3aboproBaHocTi baHky BciMa HaneXXHMMM Nomy KoLuTaMu, MakHOM, ManHOBMMM NpaBaMu, TOLLO

3.6.2. BignoBipanbHicTb BaHka:

3.6.2.1. baHk He Hece BignoBiganbHICTb 3@ HEOTPMMaHHA abo HecBoeyacHe oTpuMaHHs KriieHTom
NMMCbMOBOI (MOLLTOBOT) KOPECMNOHAEHLiT, HAaNpaBeHoi Ha NOro agpecy sika BkasaHa KnieHtom B 3asiBi, abo
[oroBopi 0aHKiBCbKOI Nocnyrn, ado B iHWNX JoKyMeHTax baHky.

3.6.2.2. baHk He Bignosigae 3a BiAMOBY TPeTbOi CTOPOHM MPUNHATU KapTky Ta/abo obmexeHHs Ha
BukopucTaHHa [K, BCTaHOBMEHi TPEeTbOK CTOPOHOK, 30KpeMa Yy pasi BCTAHOBMEHHS MiMITIB TPETbO
CTOPOHOI Ha cymu oTpumaHHsa Oepxatenem K roTiBkm B BaHkomaTax (ogHOpPa3oBO, Ha NPoTA3i AHS, 3a
MicsLb), TOLLO.

3.6.2.3. baHk He Bignosigae 3a cuTyauii, WO 3HAXOAATbCHA NO3a MOro KOHTPONieM i NoB'A3aHi 3i
36058MM B poBOTi 30BHILLHIX CUCTEM OMNNaTtu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS
iHLIMX KOHGMIKTHUX CUTyaLUin no3a cheporo MOro KOHTPONIO.

3.6.2.4. baHK Hece BignoBiganbHICTb 3a AOTPMMaHHS TepMiHiB noctaHoBkM MK go Cton-nucty i 3a
cnnaTy BCiX aBTOPM30BaHMX MNiCNs Takux TepMiHIB onepauii 3a ymoBu HagaHHs KnieHTom/OepxxaTenem npu
3BepHEHHi A0 baHKy [gocTaTHIX MnepcoHarnbHUX OaHuX, HeoOXiaHMX Ans OA4HO3HAaYHOI iaeHTudikauii
Knienta/Oepxatens baHkom, Ta nigTBepakeHHs BaHKOM NPURHATTS Takoro 3BEPHEHHST Ta MOBIAOMITEHHS
npo kpaaixky/ BTpaTty K.

3.6.2.5. baHk He Hece BiANOBIgANbHOCTI 3@ BiAMOBY TPETbOI CTOPOHM NpunHATK Ao onnatwu MK, 3a
AKICTb TOBapiB Ta nocnyr, wo onnadvytoTbesa K, a Takox 3a BCi OOMexXeHHsi, BCTaHOBIMEHI TPeTboio
CTOPOHOI0, LWoao iHTepeciB KnieHTa Ta/abo OepxaTens.

3.6.2.6. baHK He Hece BiANOBIAANbHOCTI 3a BUHUKHEHHS! KOH(IIKTHUX CUTYyaLii no3a cepoto 1horo
KOHTponto Ta npobnemu, 3607 B TEXHIYHUX 3acobax no3a cdepoto KOHTPonto baHky.

3.6.2.7. baHk He Hece BignoBiganbHOCTI 3a 36uTkun 3aBaaHi KnieHTy Ta/abo OepxaTento B pe3ynbTari
LaxpancTBa He 3 BUHU baHky.

3.6.2.8. baHk He Hece BignoBiAanbHICTb y BUNAAKY 3A4iACHEeHHst Oyab-akun gin 3 MK ym no KP Ta ix
Hacnigky, sKwo Taki aii 0ynu 3giicHeHi BaHkom Ha nmigcTaBi 3asBu ocobu, sika Hagana lgeHTudikauinHy
iHbopmaito.

3.6.2.9. baHk He Hece BignNoBiganbHOCTI 3a He BMAady 4v 3aTpumky y sBuaadi MK, wo BuknukaHo
HETOYHOCTAMM YK HEBIAMNOBIAHOCTI B iHopmalii, nogaHoi KnieHtom ans sunycky K.

3.6.2.10. B pasi HecBoe4YacHOro BUKOHaHHs baHkoM B3siTMX Ha cebe rpoLoBmx 3060B’A3aHb, SKLLO
Take HEeBMKOHaHHS cTanocs 3 BuHM baHky, baHk 3060B's3aHun Ha BumMory KriieHTa cnnatuTu HeyCTOWKy 3a
ctaskoto 0,01 (Hynb uinux ogHa cota) % npoueHTa pivyHUX, ane B 3aranbHii cymi He Ginbwe 1 (ogHOro)
NpoLeHTa Bif MPOCTPOYEHOI CyMuW. 3a3HaveHi wrpadHi NPOLEHTN HapaxoBYOTLCH Ta CNNavyTbCs Bif CyMu
NpocTpoyeHoro baHkoM nnaTtexy 3a nepiof 3 4aTu HAaCTaHHS NnaTexy 40 AaTh aKTUYHOI CnaTh 3a KOXeH
pobounii OeHb MPOCTPOYEHHS. 3asHauveHi WTpadHi NPOLEHTU 30KpeMa BKNOYalTb B cebe HeycTonkKy
(wTpady, neHto), norompxkeHnii CTopoHamm po3mip 30MTKIB Ta NPOLEHTH, iHLWI LWTpadHi Ta diHaHCOBI caHKLil
Ta € BM3HAYEHOI Ta OCTATOYHOK CyMO BignosigansHocTi baHky 3a [oroBopoM. B iHLWiA YacTuHi 36UTKN
BaHkOM He BifLIKOAOBYOTLCS.

3.6.2.11. BaHk He Hece BignoBigansHocTi Nnepeq KnieHTom 3a Oyab-ski onepadii no MK, 3gincHeHi 3
BUKopucTaHHam MNIH-koay.

3.6.2.12. baHk He Hece BignoBiganbHOCTI Nnepen KnieHToM 3a onepalii, NpoBeaeHi 3a AOMOMOro
He3axuLLIeHMX KaHaniB 3B’A3Ky (IHTepHEeT, TenedoHHI Mepexi, NoLTa TOLLO), Ta 3a MOXIIMBE PO3rOJIOLLIEHHS
iHdbopmauii 3a KP abo lK, nepegaHoi baHKOM 3 3aCTOCYBaHHSIM Takoro 3B’si3Ky.

3.6.2.13. baHK He Hece BigNoOBiAanbHOCTI 3a onepaliii 3 o4epKaHHs KOLTIB B rOTiBKOBIV hopMmi yepes
GaHkomMaTW, po3MiLLeHi B kKpaiHax MiABULLIEHOTO PU3UKY, Y BUNaaKy nogaHHs KnieHTom BignoBigHoi 3asBu Npo
ckacyBaHHS 0OMeXXeHb/BiLHOBMNEHHS onepaLi 3 04epXaHHs roTiBKM Yepe3 6aHKkoMaTK, po3MilLeHi B KpaiHax
NigBULLLEHOTO PUSKKY.
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3.7. Ocobnusi ymoBu

3.7.1. na npunnHeHHs abo nonepemxeHHs MOXIMBOro LwaxpancTea, KnieHT WnsxoM npuegHaHHs
0o Horoopy aopy4vae baHky 6e3 Oyab-aknx obmexeHb noBigoMnATy yneHam MIC npo 6yab-ski HE3aKOHHI
abo HenoromxeHi 3 baHkom fii 3 BukopuctaHHsam MK,

3.7.2. Y Bunagkax 3BEPHEHHS1 BaHKiB-HEPE3UOEHTIB, WO MakTb KOPECMOHAEHTChKI BiAHOCWMHMK 3
BaHkom Ta 4epes skKi 3aincHoTbCA hiHaHCOBI onepadil KnieHta, Takox y Bunagkax 3sepHeHHs Perynatopa
(HBY) Ta iHWKnX NpaBOOXOPOHHUX OpPraHiB i3 oiliiHMMK 3anuTamu 4o baHKy woao HagaHHS iHdopmauii
CTOCOBHO ioeHTuUdikadii KnieHta ta/abo [epxaTtens, a came: JOKYMEHTIB Ta BiAOMOCTEN, HeOobXigHNX ans
3'acyBaHHsA ocobu [epxatens Tta/abo KnieHTa, cyTi noro gisnbHOCTI Ta PiHAHCOBOro CTaHy Towo, Ta/abo
iHdbopmauii woao cyTi 3aivicHoBaHoi [depxaTtenem diHaHCOBOI onepalii, siky obcnyroBye Takum 6GaHk-
HepeangeHT, baHk Mae npaBo nosigoMuUTU/HagaTn 3annTyBaHy iHpopmauito Ta/abo Konii JOKYMEHTIB.

3.7.3. MNorawweHHsa 3aboproBaHocTi KnieHTa, Wo BuHMKNA npu BukopucTanHi MK BigbyBaeTbcsa 3a
paxyHOK KOWTiB, WO 3HaxogaTeca Ha KP (B TOMy 4ucni LWIASXOM  34IMACHEHHS  [OroBipHOro
cnucaHHsa/gebeToBOro nepekasy) y HaCTynHOMyY MOPSAAKY:

- cymu Bcix onepauin 3 K, neHi, KypcoBux pi3HMLb, LUITPadiB, HEYCTOMOK, iHLUUX NiaTexis, B TOMY
yuncni nogaTtkiB Ta 36opiB 40 OLOMKETY UM cneuianbHoro dooHAy YKpaiHu siki cTany HacnigkoM abo BUHMKIMN
y 3B’A3Ky 3 BUKopucTtaHHam [1K;

- CyMu BapToCTi nocnyr baHky;

- npoueHTn 3a HecaHkuioHoBaHun OepgpadT (y pasi WMOro BUHWKHEHHS) Ta iHWOI cymu
HeCaHKLioOHOBaHOI 3a60proBaHoCTi,

- HecaHkuioHoBaHun OsepgpadT (y pasi MOro BUHUKHEHHS) Ta iHWA CymMa HEeCaHKLUiOHOBaHOI
3aboproBaHoCTi,

- CYMM MOMUIKOBO 3apaxoBaHux Ha KP kowwTis;

- CyMM BapTOCTi nocnyr, Wo He nepeabaveri Tapudamu, Ta 6ynn HagaHi Jepxartento;

- cymm 36uTkiB BaHky

- iHWi cymun Butpar.

BaHk Mae npaBo 3MiHOBaTW BCTAHOBMEHWI B LibOMY MyHKTi Nopsaok 6e3 HeoOXigHOCTi HagaHHS
OKPEMOro noBigoMIieHHs KnieHTy.

3.8. OnpoTtectyBaHHs onepauin 3 MK

3.8.1. KnieHT mae npaBo onpoTecToByBaTW NnatixHi onepadii no MK B nopsaky, BU3Ha4YeHOMy L€
masoto yboro [loroeopy.

3.8.2. He moxyTb 6yTv onpoTecToBaHi nnaTikHi onepadii, a y Bunagky ix onpotectyBaHHs baHk mae
npaBo 3anuwatu Taky 3asBy KnieHTa 6e3 po3rnagy y Bunagky, skwo Taki onepadii 6yno 34incHeHo y 38’A3ky
3 Yu AK Hacnigok Byap-aKoi i3 HacTynHWX din/6espisnbHocTi KnienTa:

- HeBUKOHaHHSA KnieHTom/[epxatenemM Bumor uporo [JoroBopy abo goroBopy GaHKiBCbkOi nocnyru,
4N YMHHOIO 3aKOHOOABCTBA YKpaiHu;

- nepeaHHsa 4n BTpata Knientom/Oepxatenem MIH kogy um MK iHWii ocobi, sika He € depxaTtenem
MK, npotarom 2 roguH 3 MOMEHTY Takoro nepefaHHs Ym BTpaTtu, 4m Konu Jepxartenb Ai3HaBca nNpo Taky
BTpaty;

- BTpaTta NacrnopTHOro AOKYMEHTY Ta He MOBiAOMITEHHS Npo Le baHky NpoTaroM 2 roavH 3 MOMEHTY
Takoi BTpaTu 4m konu [lepxaTtenb Ai3HaBCs Npo Taky BTpaTy;

- nepedaHHsa KnieHtom Ta/abo [epxartenem byab-akoi iHopmauii B Byab-skomy Burnsagi wono
Homepy MK, MIH kogy, CVV-2 kogy iHWi 0cobi; a TakoX y BMNagkax, Ko Taka onepadii 6yna 3gincHeHa;

- nicng aBTopusadii baHkom Jepxatens;

- nicns cnnuMBy MATHAOUATMAEHHOro TepmiHy 3 gaTtu, konu Bunucka no KP nosBuHHa Gyna 6yTwn
oTpumaHa KnieHTtom 3rigHo Bumor [Jorosopy;

- 3a onepadisMu, ki He NoTpebyoTb aBTOopM3aUii | Bynu 3aicHeHI BNpoAoBX 7 KaneHAapHWX OHIB i3
MOMEHTY NpUNHATTA BaHkoM nosigomneHHsi npo noctaHoBky MK go Cton-nucra.

3.8.3. Cymu cnipHux nnaTikHi onepaui, 3a BUpaxyBaHHSAM CyMU KOMICiM, HanexHUX OO chnnaTtu
BaHky Ta MINC, Ha yTpumaHHS skux KnieHT ynoBHOBaxye baHk LWnsaxom npuegHaHHs 4o uboro Jorosopy, 3
AKMMK He 3rofeH Knient/Oepxatens, noBepTatTbes Ha KP nicns noBHoro BperyntoBaHHs baHkoMm nuTaHb 3
MMC. Cymu cnipHux TpaH3akuin, wo 6yayTe 3apaxoBaHi Ha KP nmicna poarnggy MIC, moxyTe GyTu
Ginblue/MeHLLe Bif CyM, LLIO CKCaHi MO OpuriHanbHi TpaH3aKLUii BHACNIAOK KOHBEPTaLiHUX Pi3HWLb.
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3.9. I'Iopﬂnox HagaHHA Ta KOPUCTyBaHHA A4O4aTKOBUMMU nocrnyraMmm

3.9.1. SMS-iHdhopmyBaHHs:

3.9.1.1. Y pasi 3amoBneHHsa MK go KP Ta nogaHHsa BignosigHoi 3asBu KnieHT norogxyetbes
oTpumyBaTu iHdopmauito woao 3anuwky KP Tta pyxy kowrTiB 3a yum KP, Ha TenedoHn HagaHi KnieHtom y
3a4Bi, LUMSIXOM OTPMMaHHS SMS-NOBI4OMIEHb.

3.9.1.2. MNopatoun go baHky 3asaBy Ha BMKOpUCTaHHS nocnyrn SMS-iHbopMyBaHHA KnieHT Hagae
BbaHky cBii go03Bin 3rigHO CT. 62 3akoHy Ykpaiuu ,[Mpo 6aHkM i GaHKIBCbKY OisNbHICTE” Ha PO3KPUTTS
iHopmauii 3 GaHKIBCbKOK TaeEMHMLE, 30KpeMa WO BkaszaHa B M.3.9.1.1. wnsxoM Hanpa.rieHHsa 1i 3a
nepeabaveHnmm 3asBi TenedoHamu.

3.9.1.3. KnieHT rapaHTye OCTYNn A0 OTPUMAHOT HAM 3a BKa3aHUMM B 3asBi TenedoHamu iHopmauii
oBMexeHoro kora ynoBHOBaXeHUX HuMM ocib. B 3B’A3ky 3 umMm bBaHk He Hece BignosiganbHOCTI 3a
HeCaHKLUiOHOBaHUM AocTyn Ao iHopmauii BHacnigok nopyleHHa KrieHTom OOOB’A3KiB Ta rapadTin,
3a3HaveHux B [loroBopi.

3.9.1.4. lMocnyra cMc-iHpOpMyBaHHA HALAETbCA nuLle ANns HOMepiB TenedoHIiB YyKpaiHCbKMX
onepaTtopiB MOBINbHOro 3B’A3Ky.

3.9.1.5. He3anexHo Big AaTu NigKIOYeHHA 40 NOCNyrv 3a nepLunin Micsiub nnata He CTaryeTbcs. B
noganbLIoMy Mocryra HagaeTbCsi OE3KOWTOBHO y pasi, AKWO 3a nonepeHin Micdub 3a AOMOMOroH
nnaTikHOi KapTkn Oyna 3airicHeHa 6e3roTiBkoBa onslaTta TOBapiB Ta NOCMyr B TOProBO-CEPBICHIN Mepexi ( y
TOMY 4MCHi €NeKTPOHHOI Komepuii) Ha cymy He MeHwe 2000,00 rpH. (abo ekBiBaneHT uiei cymn). o
po3paxyHKy NpuMatoTbCsi BCi onepaLii onnaTtu ToBapiB Ta NOCyr 3a JOMOMOrOK KapTKy, Wo Oynu cnucaHi
3 paxyHKy KfnieHTa B nepioq 3 nepLuioro pobo4vyoro AHA A0 OCTaHHbOro pobo4voro AHA NOTOYHOro micaAus. B
iHLWOMY BMMagKy nraTta BCTAHOBMIOETbCA BIiANOBIAHO OO0 YuHHMX Tapudis banky anga uiei nocnyrn. 3
nepeBMnyCKOM KapTKN — BCTAHOBITIOETLCS CTAHAAPTHUN Ail0Y4NIA HA MOMEHT NepeBUnyCcKy kapTku Tapud.

3.10. NMpasuna kopuctyBaHHA MK

3.10.1. KopuctyBaHHs INMK ta MIH-kogom:

3.10.1.1. TK, wo emiTyeTbcsi baHkoM, € 3acob0M ©Ge3roTiBKOBMX MaTexiB, BUKOPUCTAHHSA SIKOrO
perynoeTbCsl YUHHUM 3aKOHOL4ABCTBOM YKpaiHW, BKIOYaKYM HOpMaTMBHO-NpaBoBi aktn HBY, npaBunamu
MIIC, OJoroBopom.

3.10.1.2. Tpn ogepxanHi MK depxaTens NOBUHEH NOCTaBUTK BNACHWI MiANMC (KyNbKOBOK PYYKOHO)
Ha 3BOPOTHI cTopoHi MK Ha naHeni 4ns nignucy B NPUCYTHOCTI YNOBHOBaXEHOro criBpobiTHMKA BaHKy. sikui
3gincHioe Bugady IMK.

3.10.1.3. 3a 6yab-akux ymos [depxaTtens K 30608'a3aHni TpumaTtn B Taemumui csin MNIH-kog, He
3anucysaTu NMIH-kog Ha MK abo Ha iHWwKx npegmeTax, Wo, Sk npaBmno, 36epiraoTbesa pa3om i3 K. KnieHTt
3060B’'s13aHMI 3a6e3ne4nTy BUKOHaHHA [epxxaTenemM BuLLEeBKka3aHoOro 060B’a3Ky.

3.10.1.4. depxaTenb He mae npasa nepepasatu K B kopucTyBaHHSA TpeTim ocobam. [epxartenb
He noBWHeH poaronolwysaTtn peksidanTn [K, 3a BUHATKOM BMNagKiB, BCTaHOBMNEHWX uum [JoroBopom,
goroBopom 6aHkiBcbkoi mocnyru. MNMpuabaHHa ToBapiB, onnaTta Mocnyr 3a AOMOMOro Mepexi IHTepHeT,
TenedoHHOro 3B’A3Ky, nowTu, dakcy i3 BukopucTaHHsaMm [1K Ta 3a3HaveHHAM iMmeHi [epxartens,
HavmeHyBaHHs, iMeHi KnieHta, Homepy [1K, ctpoky i gii, CVV2 (3 octanHi umudpu Ha 3BopoTi [1K) Ta
iHdbopMmaLilo NpPo KOAOBE CIIOBO MOXeE MPM3BECTU A0 OTPMMaHHs TpeTiMu ocobamu peksisuTiB MK Ta ix
HeCaHKLIOHOBAHOr0 BMKOPUCTAHHA ANS 34iIMCHEHHS LWaxpancbknx onepauin. KnieHT uMm nonepemkaerbca
Npo pPU3MK BUYMHEHHS Llaxpancbkux onepauin 3a gonomorow [1K y Bunagky 11 BUKOPUCTaHHA 3a
BMLLEBKa3aHNMN KaHanamu 3B’a3ky. Y pasi cnucadHsa no KP cym Takmx nnaTixxkHux onepauii baHk 3anuwae
3a coboro NpaBo He NpuMaTH XOAHMX NpeTeHsin Big KnieHta, epxatenis.

3.10.1.5. PospaxyHku / nnaTtixHi onepadii 3 BukopuctaHHam MK 3gincHiooTees B Mexax ButpatHoro
nimiTy.

3.10.1.6. Mpwu BukopucTaHHi MK gnsa onnatn ToBapis i nocnyr, JepxaTenb He NOBUHEH BUMycKaTw Ti
3 nonsa 3opy, 3axuaTtv Naponb Big “CTOPOHHIX O4Yen” nig Yyac MOro BBEAEHHS i mepesd TUM, siK nignucatu
BiabuTtok 3 MK (cnin) abo Yek 3 TepmiHanbHOro o6nagHaHHs, MOBUHEH NEPEBIPUTM YM BIPHO 3a3HaYeHi cyma
i pata onepauii. MNignucytoun cnin abo 4vek, [lepxxatenb BU3HAE NPaBUMBHICTL 3a3HayeHoT cymu. [lepxxaTens
MK noBMHEH ofepxxaTu OfHY Komito 0dopMIieHoro Yeka abo cnina ta 36epiratv NOro 4o BifoOpaxeHHs ix y
LomicsiyHin Bunucui npo pyx kowTis 3a KP

3.10.1.7. MignpuemcTBa, wWo npunmatoTtb MK B onnaty ToBapie abo nocnyr, a TakoXx NyHKTU Buaadi
rotiBekm GaHkiB, MOXyTb BMMaratu Big Lepxatensa K npea'sBneHHA OOKyMeHTa, WO NiATBEPOKYE NOro
ocoby, 3 MeToto igeHTudikadii noro sik 3akoHHoro depxartens lMK.

3.10.1.8. Oepxatenb 1K moxe opgepxaTtn roTiBKy B MyHKTax BuAadvi roTiBKOBMX KOLWITIB i B
6aHkomaTax 3 norotunamu NC.

3.10.1.9. Oepxatenb K noBuHeH 36epiratu Yekun i cninu, WO MNiATBEPOAXYIOTb (PAKT 3A4iINCHEHHS
onepauin i3 BukopuctaHHsam MK ong 3BipkyM TOTOXHOCTI onepadii 3 BUNMCKO BaHky.

3.10.1.10. Ans 36epexenHs MK B pobovoMy cTaHi [epxatenb NOBUHEH 4OTPUMYBaATUCHA HACTYMHUX
npasun: He goknagatu o MK cisnyHnx 3ycuns (He rHyTu T Towo); He nigaasatu MK aii enekTrpoMarHiTHUX
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BUNpoMiHioBaHb (He Tpumatu K nopyy 3 mMobinbHUMK TenedoHamu, marHitamu, nobyToBow, Bigeo- Ta
ayAio- TEXHIKO0).

3.10.1.11. lNpu TenedoHHOMY 3BepHeHHi 00 BbaHKy HagaBaTtu iHopMaLito, gka HeobxigHa Ans
NPOXOMKEHHS ANCTaHUINHOT ineHTudikauii Jepxatens 3rigHO BHYTPILLHIX HOPMATUBHUX OOKYMEHTIB BaHky

3.10.1.12 . NoigomnsaTn baHk npo 6yab-AKi Nigo3pn Ta CyMHiBK, Wo cTocytoTbes MK,

3.10.1.13 KnieHT Hece NOBHy BigMnoBiganbHICTb 3a BciMa onepauisiMn, siki 6ynun 3giicHeHi 3 BigMiHO
nepeBipkn CVV2/ CVC2 koay 3a noro daxxaHHsAM.

3.10.2. Bupgaya rotiBku 3a 4ONOMOror TepMiHanbHOro o6nagHaHHs:

3.10.2.1. Kacup npoBoautb K 4yepes 3unMTyBay MarHiTHOi CMyrm TepMiHanbHOro obragHaHHS i
Takum YMHOM Haacunae 3anut Ha asTopuaalito. [licna oTpumaHHA 4O3BOMNY Ha NPOBEAEHHA onepauii kacup
nepegae onsa nignucy [epxartento Yekn, po3apyKoBaHi TepMiHanbHUM obriagHaHHAM.

3.10.2.2. epxaTenb Nignucye Yekm nicnsa nepeBipky NpaBUnbHOCTI 3a3HayveHol B HbOMY iHGhopMalLlii.

3.10.2.3. Kacup 3Bipsie nignuc [depxatens Ha vyekax 3 nignucom Ha K Ta nacnopTi, a Takox mae
npaeo nonpocutu [depxatens nignucatucsa LWwe pas y BUnagky, SKwo nignuc He cnisnagae. MNpu gpyromy
HecniBnagaHHi NignMcy Kacup mae npaso BigMOBUTM [epxaTtento y Buaadi roTiBKW, NiCns 4Oro 34iNCHI0E
BiOMiHY NpoBefeHol onepaLii.

3.10.2.4. Axwo nignuc cniBnagae, Kacup 34iMcH0E Buaady rpowen, noseptae MK Ta oguH 3
NPUMIPHUKIB YeKa.

3.10.3. Bugaya rotiBku 3a [,ONOMOroto iMmnpuHTepa:

3.10.3.1. Kacwup 3givicHtoe Bigbutok NK 3a gonomoroto iMnpuHTepa, 3anoBHIOE CAiM, NiANUCY€e NOro
Ta Hapae [depxaTtento Ha nignuc.

3.10.3.2. depxaTenb nepesipsie NpaBuIibHICTb 3aMOBHEHHS CriMy, NiCns Yoro nignvcye noro.

3.10.3.3. Kacup 3Bipsie nignuc Oepxatensa Ha cnini 3 nignucom Ha MK Ta nacnopti, a Takox Mae
npaso nonpocuTu [epxaTens nignucatucs e pas y Bunagky, Skwo nignuc He cnisnagae. Mpu gpyromy
HecniBnagaHHi Nignucy kacvMp mae nNpaso BiAMOBUTY [lepxaTtento y NpoBeAeHHi onepaduii.

3.10.3.4. Axwo nignuc cnisnagae, kacup TenedoHye B aBTOPU3AUIHUA LIEHTP i OTpUMYE Kopg
aBTOpU3aLil.

3.10.3.5. Akwo [03BiN Ha NpoBeAeHHsA onepauil oTpUMaHO, Kacup 34iINCHIOE BuAayy rpoLLEn,
noseptae K Ta ognH 3 npumMipHMKiB cnina.

3.10.3.6. Akwio kacup ogepxas Bignosiab “BiamoBuT”, BiH noBepTae HepxaTento MK Ta po3pusae
cnin B MOro NpuUCyTHOCTI. Y TakoMy Bunagky [epxaTtento rpoLli He BUAATbCS.

3.10.3.7. Axwo kacup ogepxaB BigNoBiAb aBTOpPU3aUIVHOI criyxbu “BunyumTtun MK”, BiH Braae
Oepxartento po3nucky npo Te, wo MK dyna BunyyeHa, Ta po3pusae nignucaxHui cnin. [lepxxatenb NoBMHEH
nepecsigumtucs, wo MK B6yna HagpizaHa kacupom Ans TOro, Wwob YHUKHYTM ii BUKOPUCTAHHS iHWUMMK
ocobamu.

3.10.4. OTpumaHHA roTiBku Yepe3 baHkomaru:

3.10.4.1. Ansa oTpMMaHHs roTiBkM Yepes3 baHkomaT [epxaTenb NOBUHEH:

- nepekoHaTucs, Wwo GaHkomaT npautoe (Ha ekpaHi MOBWHEH CBITUTUCS Hagnuc “Bitaro Bac” (abo
nogibHum Hanue), Ko 6aHKkoMaT He Mpautoe, Ha eKpaHi 3'ABMTLCS MOBIJOMIIEHHS “OaHKoMaT TMMYacoBO He
npautoe”, “OFF LINE” - abo > ekpaH He byae “cBiTuTnca” B3arani);

- BctaButM [K B npuimad OaHKOMaTa MarHiTHOK CTpiYKol [OHM3y. Ha ekpaHi 3'sBUTbcs
MOBIAOMITEHHS, sike [O3BONUTbL BUOpATM MOBY CMiNKyBaHHS;

- BUOpaTy MOBY CMifIKyBaHHS LUNSAXOM HATUCKaHHSA Ha KHOMKK, SIKi 3HaXOAUTbCS MOPYY 3 BiANOBIAHUM
HagnMcoMm, Npu LIbOMY Ha ekpaHi 3’aBnTbCcsa nosigomneHHs “Beenits MIH-koa”;

- Habpatn T[lIH-kog4 Ha nynbTi, HATUCHYTM KHOMKY, $Ka 3HAXOAWTbCA Ha ekpaHi nopydy 3
nosigomneHHsaMm “llicna BBeAEHHS HATUCHITb L0 KMasilly”, Npy LUbOMY Ha €KpaHi 3'IBUTbCA MEHo, Lo
003BONUTb BUOpaTK onepaLito, siky A03BOSIEHO 34iMCHUTK 3a gonomoroto K.

ByobTe yBaxHi: y pasi HenpaBwunbHoOro BeBefeHHs [MIH-kogy GaHkomaT BMAAE MOBIAOMIIEHHS:
HeBipHui IMIH-koa ”. Y pasi TpupasoBoro HeipHoro BBefeHHs IMIH-kogy MK 6yne 3abnokoBaHo, a Takox 3
MeTO 3anobiraHHs WaxpancTey ii Moxe ByTu BUNy4YeHo 6aHKoMaToMm.

OTprMaHHS roTiBKU:

- HATUCHYTU KHOMKY, SKa po3TalloBaHa HaBMNpoTu Hagnucy “Buaaya roTiBkM®, Ha ekpaHi 3’aBNATbCs
BapiaHTu cym, siki Moxxe oTpumatun Jepxartenb, a Takox onuis “iHwa cyma”;

- HATUCHYTW KHOMKY, sika po3TalloBaHa HaBnpoTu BaxkaHoi CymMu, B OTBOPI BUAaui 3’'aBUTbCS OaxaHa
Cyma, a B iHLLOMY OTBOPi - YeK;

MpumiTtka: MNpyn HaTUCKaHHI KHOMKM, WO po3TalloBaHa HaBNPOTU HaAMMCy “iHwa cyma”, Ha eKpaHi
3'ABUTbCHA PSAOK, SKUN OO3BOMUTb CaMOCTIMHO BBECTM Cymy. HeobxigHy CymMy MOXNMBO BM3HA4MTWU 3a
Aornomoroto knaeiatypu. Hanpuknag: HeobxigHo HabpaTtu cymy “150” rpmBeHb. [Ins LbOro NOTpibHO BBECTH
no 4epsi: “1” “5” “0”. Y pasi npaBunbHOro Habopy cymm Mae OyTn HaTMCHYTa KHOMKA, LIO po3TalloBaHa
HanpoTM Hagnucy Ha ekpaHi 6aHkomaty “npaBunbHO”. AKWO cyma BBefeHa HenpaBuIlbHO, NOTPIOHO
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HaTUCHYTW KHOMKY, L0 po3TalloBaHa HanpoTu Haanucy “HenpaBunbHO”. Y pasi HEMOXMMBOCTI onpaLoBaTu
3agaHy cymy 6aHkomMaT BMAacTb NOBIAOMMEHHS “Un BaxaeTe iHwy cymy?”

- 3abpatu INK, rpowui siki 3’'aBnATbCA 3 6aHKOMaTa Ta Yek (akwo OepxaTtens 3aMOBUB).

YBara! baHkomaT Hagae BkasaHy Bamu cymy KowTiB, AKLWO B HbOMY € BiANoBiAHI HOMiHanNu
Kyniop (Hanpuknag y Bunagky ansi Bugadvi 60 rouBeHb Heob6xigHo HoMmiHan “10”, “20” Ta/a6o “50”).
Konu BkasaHy cymy KowTiB BUgaT HEMOXNUBO, 6aHKkoMaT HagacTb [lepkaTento NOBiJOMNEHHA, WO
Baw 3anuTt He MoXxe OyTu onpauboBaHUM, Ta 3anMpornoHye BBECTH iHWY cyMmy. Sk npaBuno 6aHkomar
Mae oObMexxeHHs1 cyMu BuAadi 3a ogHy TpaH3akuitko. Akwo [JepxaTento NoTpidHa 6inbla cyma KowTiB,
no 3akKiH4YeHH onepadii, npu 3anuTi Ak To “INMPOJOBXNUTU POo6OTY 3 6GaHKOMATOM?”, HaTUCHITbL Ha
KHOTMKY, WO BignoBigae ¢yHKUii npoaoBXeHHA po6oTu (Hanpuknag, «MpoaoBXuTn») Ta NOBTOPITh
onepadito.

3anuuok Ha PaxyHky:

- HATUCHYTM KHOMKY, sIka po3TalloBaHa HanpoTu Hagnucy “3anuwiok Ha paxyHky”, 6aHkomaTt BuaacTb
yek, Ae byae BkasaHWn 3anmlok Ha PaxyHky. 3’aBuTbCcs noBigoMneHHs: “Hu BaxaeTte iHWy TpaHcakuito?”;

- BUbpaTn BIiANOBIOAHUI HAAMMUC, 3anexHo Big HeobXiaHOCTI npoBeAeHHs [epxaTenem HacTynHoi
TpaHcakuil.

HecTtaHgapTHi cuTtyauii:

- Npy HeOBXiAHOCTI ogepXaHHs BiNbLUOT CyMU, HiXK Lie MakCUMarbHO MOXITMBO (TEXHIYHI OOMEXEHHS
OaHKoMaTa Ha Buaa4vy MEBHOI KiNbKOCTI Kymop), Nicnsa 3akiHYeHHSA onepadii 3 Buaadi roTiBKM NOTPIOHO
NOBTOPUTW 1T 3 NOYaTKY;

- y BMNagKy NOMWUIKOBOI Buaadi roTiBku [depxatenb odopmnsie 3asBy, B Skii onucye obcTaBMHU
NpoBeAEHHS onepavuii Ta Hagae KCepokonito Yeky 6aHkomaTta. Y pasi BUHMKHEHHSA npobnem, nos’s3aHux 3
poboTol GaHkoMaTa, Buaayel HeBipHUX Kymntop, BunyydeHHs MK HeobxigHO 3BepTatmca 3a TenedoHamu
BaHKy, 3a3Ha4YeHMn Ha 6aHKkoMaTi.

3.10.5. Po3paxyHok 3a ToBapu Ta nocnyru 3 BukopuctaHHsam MK

3.10.5.1. Mpwn po3paxyHky K 3a ToBapu Ta nocnyru, [lepxxatenb nepesipae Yyek abo cnin, aknn nomy
HagaeTbCcs, Ta nignucye noro. Llen niannuc noBuHeH BignoBigaTn ToMy, WO 3HaxoanTbes Ha MK.

3.10.5.2. Ceoim nignucom [JepxaTenb NiaTBEPOXKYE TOUHICTb PaxyHKy, NPaBUNbHICTb BKa3aHOi cyMu
i BignoBigHWX 3000B’si3aHb MO CMfaTi, a TakoX Aae PO3MNOPSPKEHHS Ha chnnaTty paxyHKY/34iNnCHEeHHS
nnaTiXkHOT onepauii B cuctemi baHKy Ha KOPUCTb LIbOro TOProBLiS.

3.10.5.3. Akwo ToBap NoBepHyTMIA abo nocnyra He oTpuMaHa B NoBHoMY o6cs3i, OepxaTens MK
CaMOCTIIHO MOBMHEH 3BEPHYTUCS B TOProBy TOYKY, Y Sk OyB npnabaHuin ToBap/HagaHa nocnyra.

3.10.5.4. ina noBepHeHHA Ha KP BignoBigHOI CymMun npauiBHUK NignpuemcTsa Toprieni/cepsicy mae
BMMMCATK 3BOPOTHY kBUTaHLIto (credit voucher) Ha cymy noBepHyTOro ToBapy/nocnyru.

3.10.5.5. Y Bunaaky, sIKWO MpuW 3AINCHEHHI TpaH3akuii 3 BukopucTaHHam [1K, BantoTa TpaH3akuii
BiOpi3HaeTbCA Big BantoTu MK, Ta BUHUKaE HEOBXIOHICTb Y 3OIMCHEHHI NNaTKHOT onepauii 3 Kynieni iHO3eMHO|
BarnooTW 3 BUKOPUCTAHHAM KypcCy, BCTAHOBMEHOIO BiAMOBIAHOI NNaTiXXHOK CUCTEMOIO.

3.10.6. Onnata nocnyr rotento 3a gonomoroto MNK:

3.10.6.1. Micna npuvisgy B rotenb [epxaTensa MoXyTb nonpocutn npeg’asutun csow [1K
agMiHiCcTpaTopy 4M iHLIOMY YMOBHOBaXXEHOMY CMiBPOBITHUKY roTento Ansi NPOBEAEHHS MOnepeaHboi
aBTopwm3alii. ABTOpu3alis MPOBOAMTLCS Ha NpUOMM3HO po3paxoBaHy CyMy BapTOCTi MOCMNyr roTento,
BMXOLAYM 3 PO3LHOK roTento. Y pesynbTaTi NpoBeAeHOi aBTopmaauii BigbyBaeTbca 6MoKyBaHHS L€l cymu;

3.10.6.2. Mpu Bwi3gi 3 rotento [Oepxatenb npeg’siBnse csoto MK agmiHicTpaTopy uum iHWOMY
YNOBHOBaXXEHOMY CMiBPOBITHMKY FOTEO AN NPOBEAEHHS OCTAaTOYHOro po3paxyHky. [Npu upomy [epxatenb
nosnHeH OBOB’A3KOBO HaragaTtu BignosigHOMy cniBpobiTHWKY, WO aBTopu3sauis 3a wnoro K Bxe
npoBoguMnack Ta nonepeHbO po3paxoBaHa CyMa BapTOCTi NOCAYT roTento Bxe 3abroKoBaHa;

3.10.6.3. CniBpobiTHMK roTento 3060B’a3aHMn HagaTu OepxaTento cnin (kBUTaHUito) Anga nignucy,
LLIO MiATBEPAXKYE BiPHICTL BAPTOCTI MOCIYr roTento;

3.10.6.4. Y BunagKy, sIKLWO BCS CyMa 3a NpoXuBaHHA Oyna 3abnokoBaHa rotenem Agivi, epxartens
NOBUHEH 3BepHYTUCS 00 baHky 3a TenedoHamu, 3a3HayeHMM HKYe ans il po30noKyBaHHS;

3.10.6.5. Akwo ocTaToOMHO po3paxoBaHa CymMa BapTOCTi MOCMYr roTento BUSBUMIAcCS BinbLUO, HiXK
cyma, 3abnokoBaHa NonepeaHbOo, Ha PI3HULIO MK HUMWU MOXE NPOBOAUTLCA A0AaTKOBa aBTopu3aLlis;

3.10.6.6. Axwo OdepxaTenb 3abopryeaB rotento, 3 KP byge cnucysaTtucsa BignosigHa cyma nicns
Bui3gy Jepxartens 3 rotento.

3.10.7. MNMporpamu rapaHToBaHOro pesepByBaHHAA HOMepiB B rotensax 3rigHo 3 npaBunamu
NAaTiKHUX CUCTEM:

3.10.7.1. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEpIB B rotensx 6epyTb y4acTb BCi roteni,
aki npunmarote Ao onnatu MK Visa.

3.10.7.2. Wo6 3apes3epByBaT HOMep B roteni, [epxaTens NoBWHEH 3aTenedoHyBaTu (nocnatu
dhakc, e-mail-noBiZOMMEHHS) B roTenb, Ta Bka3aTy CBOI AaHi (npi3suwe, im'a, no 6atbkosi, Homep MK, aaty
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3aKkiHYeHHs CTPOKYy i Aii), onucat HoMep (Knac, BapTiCTb TOLLO), BKasaTu gaTy Ta npnubnusHui yac npuisgy
Ta Big'izay.

3.10.7.3. lNoTenb noBUHeH nosigomuTu [depxaTtento Homep 3amoBneHHs (confirmation code), akun €
oQilinHMM NIATBEPOKEHHAM TOro, L0 HOMep 3ape3epBoBaHui. [lepxaTenb Mae npaBo BuMaraTtu
OTPVMMaHHSA MUCbMOBOTO NMiATBEPMAXKEHHS.

3.10.7.4. baxaHo, wWwob [epxaTenb [Ai3HaBCs, NPOTArOM $IKOro CTPOKYy A0 OOYMOBMEHOI Aatu
MOCENEHHs B rOTeNb BiH MOXe aHynBaTu GPOHI Ha Homep. Lle cTpok, sik npaBuno, He nepesuye 72
roAuHM.

3.10.7.5. Akwo [depxatenb He Moxe npuixatu B 06yMOBreHy aaTty, BiH 3060B’13aHUI NOBIAOMUTM
Npo Lie roTenb Y BCTAHOBIEHUIA CTPOK i 0OOB’sI3KOBO OTpUMaTK HOMEP BigMiHM 3amMoBreHHs (cancellation
code), sk HeobxiaHOo 36epirat Ha BUNALOK BUHUKHEHHS CMOPY.

3.10.7.6. Axwo NepxaTenb He 3acenseTbCs y BCTAHOBMEHUIN CTPOK B 3ape3epBOBaHMIA HOMEp i He
BIOMIHSIE NpY LbOMY BPOHIO, roTenb 36epirae Koro BiNbHUM NPOTSArOM OAHIET 406K 3 0BYMOBNEHOrO Yacy
3aceneHHs Ha BMNagoK BUHUKHEHHS HenepeabayyBaHOi 3aTpUMKU B AOPO3i.

3.10.7.7. Axwo npoTsrom ogHiei 4obn 3 06yMOBEHOro Yacy 3acerneHHsa 3ape3epBOBaHNA HOMEP He
OyB 3aceneHun, roteflb Mae NPaBo OTPUMATK ONaTy CBOIX MOCNYr B CyMi BapTOCTi NPOXUBAHHS OHIET HOU
B roteni.

3.10.8. BrpaTta Ta He3akoHHe BuKkopucTtaHHA MK

3.10.8.1. [epxaTenb NOBUHEH BXMBATU BCIX MOXITMBUX 3axodiB ANsl 3anobiraHHst BTpaTi, Kpagikui
YM HE3AKOHHOMY BUKOpUCTaHHIo K.

3.10.8.2. Kapta moxe 6yTn 3abrnokoBaHa cniBpoBITHMKOM KOHTaKT-LEHTpYy nuwe y Bunagky
NPOXOMKEHHS ANCTaHUINHOT ineHTudikauii Jepxatens 3rigHO BHYTPILLHIX HOPMaTUBHUX OOKYMEHTIB BaHky.
Y pasi He NPOXOMKeHHs / He 3QiNCHeHHS Takol ineHTudikauii baHk He rapaHTye 6nokyBaHHs K.

3.10.8.3. Akwo K BTpayeHo, BUKpageHo abo 3 iHLWOI NPUYNHM BOHA CTana HenpuaatHoKW A0
BMKOPUCTaHHS, a Takox Akwo lMIH-kog cTtaB BigOMMIN CTOPOHHIN 0cob6i, [lepaTtenb NOBUHEH B YCHi DOPMi
TepMiHOBO noBigomuTy nNpo e baHk 3a TenedoHom 0 800 30 888 0 i nigTBepanTM CBOI |aeHTHdIkauiiHI faHi
(M.1.B, kopoBe cnoBo Ta iH.) 3abnokysaTtu K.

3.10.8.4. Axwo MK BTpayeHo 3a KOpOOHOM, HeoOXxigHO MoBigoMuTWM npo ue baHk abo, B pasi
BiACYTHOCTI MOXITMBOCTI, CNy>0y niaTpuMkmM KnieHTiB VISA, 3BepHYBLUMCb A0 HAWOMAMKYOro iHWoro 6aHky,
Oe € noroTun BignoBigHOI NnaTikHOI cuctemun. [lJogaTtkoBa TenedoHHa niHia baHky anga niaTpUMKK KnieHTiB
i3-3a kopgoHy — +38 (044) 495 88 90

3.10.8.5. lMicnsa ogepxaHHs 3aaBu Big [epxatens npo kpagixky abo srpaTty K, posronoweHHs MIH-
koay Ta iHwe, baHk He Hece BiANOBIganNbHOCTI 3a onepadlii 3 BukopuctaHHam MK, npoBegeHi NpoTarom ABox
roauH 3 MOMEHTY OTPMMaHHS Takol 3asBu. [lep>xaTenb Hece NOBHY BiAMOBiIAANbHICTb 3a onepaLii, 34iNCHEHI
no MK, nicna kpagikkn abo BTpatuM Ta OO0 BUMKOHaHHA GrnokyeBaHHs 1K BaHkom Ha nigctasi HagaHoro
Hepxatenem nosigomrieHHs. [licna 3akiHYeHHs OBOX rOAWH 3 MOMEHTY OTPUMaHHS MOBIOOMIIEHHS Bif
OepxaTens npo kpagikky abo BrpaTty [1K, posronoweHHs MNIH-kogy Ta iHwe, BaHk 6Gepe BignosigansHICTb
3a onepadii no MK, 3a BUHATKOM TUX, LLIO NpOBOAATbLCA 6e3 aBTopu3allii.

3.10.8.6. JepxaTens Bignoeigaete 3a Bci cymu no onepauisx 3 MK, akwo Oepxatens nepeaas MK
CTOPOHHI ocobi abo He nosigomunu baHk npo Te, wWwo ii 3arybneHo.

3.10.8.7. Axwo MK OepxaTtens, paHiwe 3abnokoBaHy, 3HangeHo, [epxaTenb NOBMHEH HeramHo
nosigomMmuTy npo ue baxk Ta noBepHy T MNK. KopucTtyBaTtucs Takoto MK 3abopoHsieTbes.

3.10.8.8. Y Bunagky, skwo y KnieHta € nigospa, wo paHiwe 3abnokoBaHa MK morna 6yTwu
BMKOpUWCTaHa TpeTiMmun ocobamu, To KnieHT noBrHeH nepesunyctutu MK, 3BepHyBLUMCL A0 BiggineHHs baHky
. Axwo KnieHT BneBHeHun, wo K He kopuctyBanucsa TpeTi ocodbu, To KnieHT moxe MK posbnokyeaTu,
3BEpHyBLUMCL A0 KOHTaKT-LeHTpy.

3.11. |HWi NnuTaHHSA, NoB’A3aHi i3 BUKOHaHHAM CTopoHamu [loroBopy

3.11.1. KnieHT norogxyetbcs, wo baHk mae npaBo, y BMNaaky HeoOXiOHOCTI, BHOCUTU 3MiHM OO
Tapudpis Ta ymoB uboro [orosopy, nosigomuBln npo ue KnieHTa He nisHiwe Hix 30 (TpuauaTb)
KaneHaapHUX OHiB, 4O OaTu, 3 SKOT 3aCTOCOBYBATUMYTbCS BiANOBIAHI 3MiHM, LUMASIXOM PO3MILLEHHS TX HOBOI
pedakuii B npumilleHHi BigaineHs bBaHky Ta/abo Ha canTi baHky Ta/abo HanpaBreHHsi NMOBiAOMIIEHHS B
nopsiaky, BusHaveHomy [JoroBopom Ta/abo WnsxoMm HanpaBneHHss SMS-iHopMyBaHHS.

CTtopoHu gomoBunucs, Wwo y pasi 3amiH 4o Tapudis Ta ymMoB Lboro [loroBopy, ki MOKpaLlytoTb,
NoM’sIKLWYOTb yMOBM Anst KnienTta, BaHk mae npaBo noBigoMuTi Npo Taki 3MiHW He ni3Hile Hix 3a 1 (oguH)
pobounin oeHb A0 3annaHoBaHOI AaTh HAabpaHHS YMHHOCTI TakMX 3MiH;

Y Bunagky, skwo KnieHT He 3rogHun 3 HoBuMM Tapudamm, BaHkiBCbKOi mocnyru, 3miHamu £o
[oroBopy BiH MMCbMOBO MOBIAOMMSIE , MPO Take PilUeHHs A0 AaTW, 3 SKOI 3aCTOCOBYBATUMYTbCS 3MiHU
LINSAXOM HagaHHs 0o baHky 3asB1 npo BigMOBY/3asBy NpO 3akpuTTS paxyHKy, Ta nosepTae yci [NK go baHky.

BbaHk Mae npaBo He NPUMHATU 3asiBY NPO BiAMOBY /3asiBy NPO 3aKpUTTS paxyHKy Yy pasi HAasgBHOCTI
3aboproBaHocTi KnieHTa 3a [loroBopom.
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3MiHM BBaXatTbCs NPUNHATMMW, a HafaHHs BaHkiBCbKOI mOcnyrM npoaoBXyeTbcsl abo AOrosip
BaHKIiBCbKOI MOCNyrM NOJOBXYIOTb CBOK Aito, AKWo KnieHT He HanpaBuB 3asBYy Mpo BigMOBY/3asiBYy Mpo
3aKpUTTS paxyHKy Ta He noBepHyB Yci MK go baHky Ao gatv HabyTTs YAHHOCTI 3MiH.

3.12.Y Bumnagky, SKWO iHWi ymoBu uboro [loroBopy cynepevaTtb Uin [mnasi [JoroBopy B 4acTuHI
nopsiaky obcnyroByBaHHss BaHKOM 4y BUKOHaHHST onepauii 3 BUkopucTaHHaM K, npioputeT matoTb ymMoBU
uiei masu [orosopy.

Mnaea 4. QUCTAHUIMHE OBCJTYTOBYBAHHSA 3A ONMOMOIrO0 CUCTEMM KNIEHT-BAHK
4.1. 3aranbHi NonoXeHHA

BaHk 3ginicHioe nigkntoveHHs KnieHta oo Cuctemn KnieHT-BaHk 3a 6axkaHHsam KnieHTa 3rigHo 3aasu
Knienta, Jogatky oo 3asasm.

BaHk y pasi nigkniodyeHHs KnieHta go Cuctemu KnieHT-baHnk 6epe Ha cebe 3060B'si3aHHS w000
3abe3neveHHs BeaeHHsA PaxyHkiB KnieHTa, a TakoX paxyHkiB i3 cnewuianbHUMU pexxumMamm iX BAKOPUCTAHHS,
BiokpuTMx y bBaHky, 3aincHeHHss nnaTikHux onepaudin Krnienta 3a pgonomoroto Cuctemun KnieHT-BaHk
BignoBigHO A0 yMOB [JoroBopy, AOroBopy GaHKiBCbKOi mocnyru, 3asBu, YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpMaTMBHO-NPaBoOBUX akTiB HBY, BHYTPILWHIX AOKyMeHTIB baHky.

BaHk Takox 3060B’A3yeTbCs 3a6e3neunTy MOXIMBICTE Nepernagy BKNagHuX (en03NTHUX) paxyHKiB
KnieHta Bigkputnx y baHky, Ha nigcTaBsi BignoBiAHOrO 4en03nTHOro JOroBopy, yknageHoro Mk baHkom Ta
KnieHTom, 3 ycima HacTymHMMK 3MiHaMu Ta OOMOBHEHHSMWU OO HbOrO, a TakoX 3abe3neyunT MOXIMBICTb
nepernsgy KpeoutHux (No3m4koBMX) paxyHKiB KnieHTa Ta paxyHKiB HapaxoBaHMX MPOLEHTIB 3a KpeauToMm
(nosukoto), BigkpnTUX y BaHKy, Ha nigcTasi BignoBigHOro KPeAUTHOrO AOroBopy (Y pasi TEXHIYHOT MOXITMBOCTI
Cwnctemu KnieHT-baHk).

Y nuTaHHAX, Wo He BperynboBaHi uieto nasoto [Jorosopy, CTOpoHW KepytloTbCca ymoBamu 3ass,
BignosigHMx Mae uboro [oroBopy npo HagaHHA neBHOI baHkiBCbKOi mocrnyrn abo ymoBamu [OroBopy
BaHKIBCbKOT MOCAYrM, YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.

4.2. MopAAaok 3aiNCHeHHs1 AUCTaHUiNHOro o6cnyroByBaHHs

B mexax 4YmMHHOro 3akoHogaBcTBa YKpaiHu,yMOB Lboro [JoroBopy:

4.2.1. baHk y pasi nigkntioveHHs KnieHta go Cuctemu KnieHT-baHk koHirypye goctyn KnieHta oo
Cuctemu KnieHT-baHk, WwnsaxoM reHepyBaHHSA HOBOMO KOPMCTyBaya, Ha niaTBepaXeHHs Yoro KnieHToBsi (oro
HaneXHUM YMHOM YNOBHOBaKeHin 0cobi):

4.2.1.1. HagaeTtbces Maponb anga nepworo Bxogy y Cuctemy KnieHt-baHk y nopsaaky nepegbadyeHomy
uieto Masoto [Jorosopy;

4.2.1.2. HapaeTbCa MOXIUBICTb nepernsgy KnieHTom cTtaHy Ta icTopii 3aiicHeHMX onepauin 3a
paxyHkamu KriieHTa, CTBOpeHHs, pefaryBaHHs KnieHTOM nnaTikHUX IHCTPYKUIN Ta nepernagy onepadin 3a
HUMK - 3a 3asiBoto/nucTom KnieHTa (3a 6akaHHaM KnieHTa).

Micna 3gicHeHHA 3a3HavyeHuX Buwe AiM KnieHT mae npaBo camoOCTiiHO BMKOPUCTOBYBaTU
Cuctemy KnieHT-BaHk 3a gonomoroto [HTepHeTy abo BCTaHOBUTM MO0 LUMASXOM iHCTansLii (BCTaHOBMEHHS)
BiANOBiAHOro nporpamHoro 3abe3neyveHHs 6e3nocepeaHbO Ha KOoMMN'toTepHe obnaaHaHHA KnieHTa.

Mpoueaypa nigkntodeHHsa KnieHta go Cuctemu KnieHT-baHk, Bu3HavaeTbes MNopsiakoM NigknioveHHs
KnienTtiB go Cuctemun KnieHt-baHk.

AamiHicTpyBaHHs Cuctemu KnieHT-baHk, B TOMy 4Mchi, ane He BUKMOYHO, KOHQirypaLlisi, CTBOPEHHS
Ta BuganeHHs kopuctyBadiB KnieHta B Cuctemi KnieHT-baHk, 3miHa npaB kopucTyBadis KnieHta B Cuctemi
Knient-baHk (aani - agMiHicTpyBaHHs1) 34iicHI0eTbCS baHkom abo KnieHTom caMocCTiiHO (y pasi TEXHIYHOI
mMoxnuaocTi Cuctemun KnieHT-baHk).

AOMIHICTPYBaHHS, LLO CTOCYETHCS PO3MNOPAMKEHHA PaxXyHKOM, 3AIMCHIOETLCHA BUKMIOYHO BaHKkom
BIONOBIAHO [0 [AiMCHOrO Ha neBHy Aaty Ta npuirHaToro Bbankom [Mepeniky oci6, saki BignoeigHO [0
3aKkoHoAaBcTBa YKpaiHW MatoTb NPaBo po3nopsamKaTUCh paxyHKoOM i NignucyBaTn po3paxyHKOBi JOKYMEHTH,
ane nicng nogaHHA 0o baHKy BCiX AOKYMEHTIB, O BMMaralTbCs YMHHUM 3aKOHOAABCTBOM YKpaiHW, LuUM
[oroBopom Ta BHYTpILIHIMW AOKYMEHTaMn BaHky.

AIMIHICTPYBaHHS, IO He CTOCYETbCHA PO3MOPSLKEHHS paxyHKOM, 3aiicHioeTbess baHkom abo
KnieHTom camocTinHo (y pasi TexHiyHoi MoxnuBocTi Cuctemu KnieHT-baHk). 3giicHeHHs KrieHTom
caMOCTiliHOI 3MmiHM npaB B Cwuctemi KnieHT-BaHK, WO He CTOCylTbCA PO3NOPSMKEHHS PaxyHKOM, He
notpebye HagaHHa [o baHky [ogaTKoBMX AOKYMEHTIB abo iHopmauii He 3anexHo Big TOro, SKUM
KopucTyBayam Oynv HafaHi Taki npaBa CTaHOM Ha AaTy MignvMcaHHs Ta HagaHHsa go banky 3assu npo
NPUEQHAHHS.

4.2.2. Y Bunagky HeobxigHocTi, BaHk Moxxe HagaBaTu KnieHTy (AOro npeacTtaBHMKY 3a HAsiBHOCTI Y
npeacTaBHMKa BIiOMOBIAHUMX MOBHOBAXEHb) YCHI PO3'ACHEHHA Ta HeoOXigHi KOHCymnbTaLii CTOCOBHO
ekcnnyaTtauii Cuctemu KnieHt-baHk.
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4.3. OcobnuBocTi ekcnnyaTtauii Cuctemu KnieHr-baHk 3a gonomorotro napons

4.3.1. CynpoBogxeHHsa Cuctemun KnieHT-baHk 34iMCHIOI0TE YNOBHOBaXeEHI NpauiBHUKN BaHky.

4.3.2. KnieHT otpumye poctyn ao Cuctemn KnieHT-BaHk BUKnoYHO vepe3 BBeaeHHA [aponto ans
nepLioro Bxoay, skMi aBToMaTU4HO cpopmMmyeTbest Cuctemoto KnieHT-BaHk Ta HanpaBnsieTbca KnieHTy 3a
aonomoroto -SMS-iHpopmyBaHHs Ha Homep TenedoHy.

Micnsa nepworo Bxoay B Cuctemy KnieHt-baxk MNMaponb Ansa nepuoro BXoay CamocCTiiHO 3MIiHHETLCS
KnieHTom Ha nocTinHui MNaponb. MNMaponb € HeobxigHnm ans ineHTudikauii KnieHta B Cuctemi KnieHT-baHk.

4.3.3. baHKk npunmae OO0 BWMKOHAHHS MNaTKHI iHCTPYKUIT copmoBaHi KnieHTom 3a gonomoroto
Cuctemu KnieHT-BaHk BUKMOYHO nicnst aBTeHTUdikauii KnieHTta, nigTeepakeHoi MNMaponem.

4.3.4. Knient y 3agsi/dopatky oo 3assu Hapgae baHky Homep TenedoHy ynoBHOBaxeHOI ocobu
Knienta. Y noganbLiomy BMKNIOYHO Takun Homep TenedoHy BUKOPUCTOBYETLCA BaHKoM Anst HanpaBneHHs
aBToMaTnyHO cdopmoBaHoro [laponto ana nepworo Bxogy B Cuctemy KnieHT-baHk, onsa Bunagkis
3MiHW/MOBTOPHOro BCTaHOBMeHHs [Maponio, abo iHWKMX Bunagkax, HeobxigHWX Ans igeHTudikauii Ta
aBTeHTUdikauii KnieHta B Cuctemi KnieHT-baHk.

4.3.5. Y pasi BTpatn abo HeobxigHocTi 3amiHn Homepy TenedoHy, KnieHT mae Hagatu oo baHky
HopaTok oo 3asBu i3 3a3HayYeHHAM BigMOBIOHMX 3MiH NepCOHanbHMX AaHUX YNOBHOBAXEHOH 0cobu.

4.4. MpaBa Ta 060B’A3kN BaHkKy

lNMpaBa BaHky:

4.4.1. 3anpoBagxyBaTuW HOBi nporpamHi 3acobu, pospobneHi abo npuabaHi HWM, 3 MeTOK
yoockoHaneHHs poboTtn Cuctemn KnieHT-baHk

4.4.2. 3piicHiOBaTX 3aMiHy, MOZEpHi3auito nporpamHoro 3abesneveHHs, Akwo baHk BBaxaeue
HeobxigHMM, Ta HagaBaTu KnieHTy iHCTPyKUii LWoa0 KOPUCTYBaHHA TakMM MpOrpamMHuUM 3abe3neyvyeHHsM;
3anyyaTtu TpeTix ocid 4o obcnyroByBaHHA Ta 3abe3neyeHHi dyHkuitoBaHHA Cuctemn KnieHT-BaHk, B ToMy
yncni Ha nnatdopmax MapkeTnnencis, Ha Skux baHk Moxe nponoHyBaTu CBOI NOCAYrM 3rigHO LbOro
[oroBopy;

4.4.3. He NpuAMaTM OO BUKOHAHHA MnaTikHi iHCTPYKUIT /3asBkM Ha KyniBnw/npogax iHO3eMHOI
BastoTW, KyniBf iHO3eMHOI BamnTM 3a iHWYy iHO3eMHy BasntoTy, ski 3a ¢opmoro abo 3MicToM He
Bi4MOBiAalOTb YMHHOMY 3aKOHOAABCTBY YKpaiHW, BHYTPILWHIM AOKyMeHTam baHky

4.4.4. KOHTPONIOBATM BUKOHAHHS YMTOBHOBaXXeHUMM cniBpobiTHMKamu KnieHTa, nonoxeHsb Uiei [nasu
[orosopy Lwwoao npaBunbHOCTI ekcnnyaTtadii Cuctemun KnieHT-baHk, BkoYaumn 34iMCHEHHS NepioguyHmX
nepeBipoK LWOA0 [OTpMMaHHa KrieHTom BuMOr 3axucty iHdopmauii Ha poboumx micusix cuctemmu
OncTaHuinHoro obcnyrosyBaHHsTa 36epiraHHsi HOCITB KIHOYOBOI iHhOopMaLlii, Ta MOro Bi4NOBIAHICTE BUMOram
uiei Mmasun Jorosopy

4.4.5. B okpeMux Bunagkax, BumaraTu Big KnieHta nigTBepoXeHHs oTpuMaHnx baHKoM enekTpoHHNX
OOKYMEHTIB, WNAXOM HagaHHS KnieHTom o baHKy AOKyMeHTIB Ha nanepoBOMYy HOCIT, 3aBipeHnxX nignucamm
YNOBHOBaXEHUX OCI0 Ta nedvaTkoto KrieHTa (y pasi BUKOPUCTaHHS nevaTku)

4.4.6. He BMKOHYBaTW MNaTDKHI IHCTPYKLUIT, B TOMY 4YMCRi 3asBKM Ha KyniBnwo/mpogax iHO3eMHOl
BanoTu, KyniBnto iHO3eMHOI BanoTy 3a iHLWY iIHO3eMHy BarntoTy, oTpumMmaHi 3a gonomoroto Cuctemun KnieHT-
BaHk, sikwo baHk Mae nigcrtaBu BBaxaTw, WO Taki AOKYMEHTU He 3aBipeHi KnieHTom HanexxHummn YnHom abo
akwo KnieHtom 6ynu nopyweHi npaswna npoctasnexHs EMN/KEMN/YEM/YEN 3 KC Ta/abo MNaponb He OyB
BMKOPUCTaHW abo ByB BUKOPUCTAHUN HEHANEXHUM YMHOM, Npo wo baHk nosigomnsie KnieHTa He misHiwe
HacTynHoro pobo4yoro AHSA 3 AaTW OTPMMAaHHS HUM Takoro 4OKyMeHTa

4.4.7. Nnpu3ynuHUTL YacTkoBo abo y noBHoMy o6c¢asi obcnyroByBaHHs KnieHTa 3a g4onomoroto
Cuctemu Knient-bank y Bunagky:

- nepegbavYeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTUBHO-NpaBoBMMKU akTamn HBY, ski
perynioTb BigHOCKMHM Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BigMyMBaHHIO) 4OXOAIB, OOepXKaHUX
3MOYMHHUM LUMISAXOM, (piHaHCyBaHHIO TepopuaMmy Ta iHaHCyBaHHIO PO3MNOBCIOAXEHHS 36poi MacoBoro
3HULLLEHHSI, Ta 3aKOHOL4ABCTBOM, LLIOperyntoe 6aHKiBCbKY AisiNbHICTb

- HEeBWKOHaHHSA KnieHToM Bumor uboro [oroBopy, [oroBopy OaHKiBCbKOI MOCNyrK, YUHHOIO
3aKkoHodaBcTBa YKpaiHU Ha CTPOK A0 AaTu BperyroBaHHS cnopy, LWo BUHUK Mk CTopoHamu

- Heo4HOpa3oBoi cnpodu, oTpumaty goctyn o Cuctemn KnieHT-baHk 6e3 BukopuctaHHs Maponto
abo 3 BUKOPUCTaAHHSIM HEKOPEKTHOrO (HEBipHO BBeaeHOro) Maponto. MNpwu LboMy KinbKicTb Takux cnpod baHk
BM3Ha4yae caMOCTINHO

- Y BUNaAKy 3MiHM TEXHIYHUX MOXNMBOCTEN abo HanawTyBaHb baHky

- Hes3dincHeHHs onnatu BapTocTi nocnyr baHky, wo nepegbaveHi umm JoroBopom, Tapudamu,
Ta/abo BMHUKHEHHs1 3aboproBaHoCTi NpoTarom 3-x (TPbOX) MicAUIB Mochine Mo onnati Komicin baHky 3a
BEAEHHS MOTOYHOro paxyHky Ta/abo He3fiiCHEeHHs1 onnatyv abOHEHTCbKOI Mnatu 3a nigTpumky Cuctemm
KnieHT-bBaHk; BigCyTHOCTI pyxy KOLUTIB MO paxyHkax krieHTa 365 AHiB Ta Ginblue; HEBUKOPUCTAHHS KITIEHTOM
Cuctemu KnieHt-BaHk 365 aHiB Ta GinbLue
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Mpu ubomy, y Bunagky, skwo KnieHT Gakae NpoOoBXyBaTW KOPUCTYBaTUCS nocnyramu baHky
srigHo uiei nasw [Jorosopy, KnieHT 3060B'a3aHun Hagatn banky [Hogatok oo 3asBu (3 3a3HaYeHHAM
OHOBINEHUX AaHMX), 3@ BUKIKOYEHHSM SKLO OBCNyroByBaHHS nNpuU3ynuHEHoO 3rigHo ab3auy Apyroro
OaHOro MianyHKTy

- baHk mae npaBo camocTivHO BigkntounTn Knienta Big Cuctemun KnieHT-baHk y pasi 3miH Ta/abo
HassiBHOCTi po3bixHocTen B [lepeniky ocib, ski BignoBigHO OO0 3akoHo4aBCTBA YKpaiHM MakwTb NpaBo
PO3MOPAIKATUCL PaxyHKOM Ta iHLWMX AOKYMEHTIB, WO MICTATb MepcoHanbHi gaHi KnieHta (kopuctyBaya
KMoya) Ta 3HaxoaaTbCH y opuanYHin cnpasi KnieHTta 3 gaHnmmn €0UHOTo OepXaBHOIO PeECcTpy PUANYHUX,
i3n4HMX OCiO - NignpUeMLIB Ta rpOMaACbkux OpMyBaHb

4.4.8. 3gincHioBaTy Ae6eToBMIN Nepekas rpOLLOBMX KOLUTIB 3 PaxyHKy Ta 3 6yAb-sIKOro iHLIOro paxyHKy
Knienta, Bigkputoro B baHky y Bunagkaxra B nopsgky, nependadeHoMy YMHHMM 3aKOHO4ABCTBOM YKpaiHu,
umm [JoroBopom

4.4.9. npu HagxomkeHHi 00 baHky HanexHuM 4YmMHOM OPOPMMEHMX MNATPKHUX IHCTPYKUiA, BaHk
BMKOHYE X B NOPSAKY YEProBOCTi HAAXOMAXEHHS A0 baHky. YacTkoBe BUMKOHAHHSA NNaTiXHUX IHCTPYKLIN He
30INCHI0ETLCSA

4.5. NpaBa Ta 060B 'sA3kM KnieHTa

MpaBa KnieHTa:

4.5.1. 3BepTatucb A0 baHKy 3 NpoxaHHAM HagaTu YCHi PO3'ACHEHHSI CTOCOBHO Mopsiaky poboTu 3
Cuctemoto KnieHT-Bank

4.5.2. otpumyBaTtun Bunuckn no PaxyHky y BignosigHomy BiggineHHi baxky, yepes Cuctemu KnieHT-
BaHk, 4n y iHWOMy nopsaky, BCTaHOBREHOMY BaHkom.

BaHk ctaHom Ha 01 ciyHs Hagae KnieHTy Bunucky 3a noro PaxyHkamum.

KnieHT cknagae y nMCbMOBIW/€neKTPOHHIN hopMi NiATBEPAXEHHS NPO 3anuLK1 Ha noro PaxyHkax
cTaHoM Ha 01 ci4yHsa WNaxoM HadaHHA nigTBepkeHHs baHky y AoBinbHIM opmi Yyepes BigaineHHa BaHky
abo Cuctemy KnieHT-baHk abo 3a 4ONOMOrot nNOWTOBUX CRyx6. 3anuwikn kowTiB 3a PaxyHkamu KnieHTa €
niaTsepaxeHnmn KnieHtom, SKWO NigTBEPAXEHHA Npo HUX BaHk He oTpumMaB MPOTAroM O4HOro Micausd
nounHatoum 3 01 ciuHa

4.5.3. y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI NepeaaTu NAaTiKHiI iHCTPYKLiT, MMCTM Ta 3anuTu 4o
BbaHky 3 BukopucTaHHsM Cuctemu KnieHT-BaHk, nogati B baHK HaneXXHUM 4YMHOM OodOpMIIEHI Naneposi
OOKYMEHTH

4.5.4. 3BepHyTnCa 0o BaHky i3 3aaBoto woao 3amiHn Homepy TenedoHny

KnieHT 3060B’A3yeTbCA

4.5.5. pnsa kopuctyBaHHs Cuctemoro KnieHT-BaHk HeobxigHe nigknoyeHHs go mepexi IHTepHeT
Ta NNEOM (nepcoHanbHa enekTpoHHO-obuncnoBanbHa mawunHa) abo MK (nepcoHanbHWUA KOMM'lOTEpP), WO
BignoBsigae MiHiManeHUM Bumoram TseT go anapatHOro Ta nporpamHoro 3abesneyerHHs. Web-knieHT

Bumoeu do anapamHozo 3abesrneydyeHHs (y pasi BukopuctaHHs Cuctemn KnieHt-baHk Piraeus Online
Banking):

- Mpouecop AMD, Intel;

- TaktoBa 4acTtoTa npouecopa 1.2 GHz;

- O6’em onepatumBHoi nam’saTi 1 GB;

- O6’em xopcTkoro aucky 80 GB;

- MpucTpin YATaHHA ONTUYHUX KOMNAKT-OUCKIB

- Mopt USB 2.0;

Bumoeau do npozpamHo20 3abesneyeHHs (y pasi BukopuctaHHa Cuctemu KnieHt-baHk Piraeus Online
Banking):

[MoBHOMYHKLiOHaNbLHa BepcCis

o Onepauivina cuctema: Windows 2000/XP/2003/Vista/7

o IHWe nporpamHe 3abe3neveHHs:
- Bpaysep Microsoft Internet Explorer 7.0 / Firefox 3 / Safari (ana Windows) 3.1 / Chrome 2.0
- Java Runtime environment 1.7(0HOBNEHHSI 4O OCTaHHbLOIBEPCIl)
- RSA Smart Card Middleware3.5

HactynHe nuwe gns Windows Bepcii 2000/XP/2003/Vista:

- MS smartcard driver update

- Windows-KB909520

- Microsoft .NET framework 3.5

«Jlerkmm knieHT» (y pasi BukopuctaHHa Cuctemu KnieHT-baHk Piraeus Online Banking)
° OnepauinHa cuctema:
- Windows 2000/XP/2003/Vista/7, MacOS 10.6.X/10.7.X, Linux
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° IHWe nporpamHe 3abe3neyeHHs:

Bpay3sep Microsoft Internet Explorer 7.0 / Firefox 3 / Safari (ana Windows) 3.1 / Chrome 2.0

Java Runtime environment 1.7i Bue (OHOBMEHHSA JO OCTAHHLOI BEPCIl)

YBara! lNporpamHe 3abesneyeHHs NOBUHHO BiAMNOBIAaTM pPO3PSOHOCTI onepadinHoi cuctemn (x86
ansa 32-po3psgHoi, x64 ans 64-po3psgHor).

4.5.6. 3abe3neunTn 30epiraHHA TexHiYHMX i nporpaMHux 3acobiB Cuctemn KnieHT-baHk Ta
OOKYMEHTIB, L0 BIQHOCATBLCS 4O 3aXUCTY eNEeKTPOHHMX OOKYMeHTiB, Homepa TenedoHy, Takmm YMHOM, LWob
BUKIMIOUUTU MOXIMBICTb X BWUKPALAEHHSA, BTpaTW, HECAHKLIOHOBAHOrO BUKOPUCTaHHS, KOMitoBaHHS abo
MOLUKODKEHHS, @ TAaKOX He AonyckaTtu ix nepegadi TpeTiM ocobaM Yn HECAHKLIOHOBAHOro AOCTYMY A0 HUX,
a TakoxX 3abe3neunTtn 36epexeHHs TexHiYHuX 3acobiB 3 nporpamamu  KpUMnTO3axucTy, Krovamu
EM/KENM/YET/YE 3 KC 3 MeTOK BUKMIOYEHHS X MOLUKOXKEHHS!, BTPATU, BUKOPUCTAHHS HEYNOBHOBAaXEHNMMU
ocobamu.

3abe3neunT BUKOPUCTAHHS BUKMHOYHO FTiLLEH3INHOIo MPorpaMHoro 3abesaneyvyeHHs.

3abeaneunT BUKOpUCTaHHS 3acobiB aHTMBIPYCHOMO 3aXUCTy 3 OHOBIEHNMWAHTUBIPYCHUMY Ba3amu.

3abe3neunTn perynsipHe OHOBIMEHHS MPOrpamMHOro 3abesneyeHHs MakeTamu BUMNpPaBfieHb,  SKi
BMMNYCKalOTbCA BUPOOHUKaMM NporpamHoro 3abe3neyeHHs.

4.5.7. npu3HauMTK BignoBiganbHMX ocib [BignoBiganbHy ynoBHOBaXkeHy ocoby] ansa poboTu 3
Cuctemoto KnieHt-baHk, a Takox ocid, BignosigansHux 3a 36epexerHs EMN/KET/YEN /YEN 3 KC, TexHiYHMX
i nporpamHumx 3acobis.

3abesneunTn 03HaNOMIEHHs 3a3HadyeHnx ocib 3 uum [JoroBopom, HOpMamMm YNHHOTO 3aKOHOA4AaBCTBA
YkpaiHu (y ToMy 4mucni HopmaTuBHO-NpaBoBMMy aktamu HBY) wopo BukopuctaHHa Cuctemu KnieHT-bBaHk.

4.5.8. woneHHo aHanidyBaTu BUNUCKM NO PaxyHKy Ta BCi NOBIAOMMNEHHSA NPO NPUNHATI i HEMPUNHATI
BaHkom nnatikHi iIHCTPyKUIT Ta iHWY iHopmauio, HagicnaHy Bbankom 3 BukopucTaHHam Cuctemu KnieHT-
BaHk

4.5.9. He ponyckaTn BUNagKkiB NOBTOPHOI Nnepefadi eNeKTpOHHUX NAAaTKHUX iIHCTPYKLUIiN, SKLWO BOHMK
BXe NpuiHAaTI baHkom

4.510. npu 3akiH4YeHi TepmiHy HagaHHs bBaHkiBCcbknx nocnyr KnieHToBi 3a umm [oroBopom,
OoroBopom 6aHKiBCbKOI MocnyrM abo NpUNMHEHHS iX HagaHHS, BUAANUTU HagaHe baHkom Ta BCTaHOBIEHe
Ha nigcTasi uiei maeu [JoroBopy nporpamHe 3abe3neyveHHs

4.5.11. HerarHo nosigomuTn BaHk npo BTpaTty abo BukpageHHs Homepy Tenedona, naponis, iHWOI
iHpopMmauii Yn JoKyMeHTaLil, ika Moxe ByTn BUKOpUCTaHa HeynoBHOBaXEHMMM 0COBaMmn 3 METOI BUMHEHHS
Jin wnaxom BukopuctaHHa Cuctemu KnieHT-baHk, siki MoXyTb 3aBgaTtu wkoam KnieHToBi

4.5.12. He BHOCUTM Oyab-siki 3MiHM Yy nporpamHe 3abesnedveHHs Cuctemn KnieHT-bank 6e3
nonepenHbOi MMCbMOBOI 3roan baHKy, a TakoX He BUYMHSTM Ta HE OOMNYCKATU BUYMHEHHS AR, WO MOXYTb
MaTW Hacnigkom 3apaxeHHs nporpaMHuMun  “Bipycamm” abo MOpYLUEHHSA UiniCHOCTI MpOrpamHoro
3abes3neveHHss Cuctemn KnieHt-BaHk, B TOMy uwmcni, BHacnigok HepbanbcTtBa abo HEKOMMETEHTHOCTI
cnyx6oBux ocib KnieHTa

4.5.13. He poasronollyBatu, He nepecunaTv, He KoMitoBaTM YM iHLWIMM YMHOM He nepefaBaTy
nporpamMHi 3acobu, nporpamMHe 3abe3neyeHHs Ta ApYKOBaHi MaTepiany, OTPMMaHi y 3B'I3Ky 3 NiAKMHYEHHSIM
Ta HagaHHam nocnyrm Cructemn KnieHT-baHk Ta 3abe3neunTn ix cyBope 36epexeHHs

4.5.14. HeCcTM NOBHY BIANOBIAAMBHICTb 3a AOCTOBIPHICTb OPOPMIMEHHS NNATIXKHUX IHCTPYKLIN, iHLOT
iHdbopmaUii Ta JOKYMEHTIB, Lo cTocyeTbest KnieHTa, nepegaHoi Ao baHka 3a gonomoroto Cuctemu KnieHT-
Bbank, EMN/KET/YET/YEN 3 KC, MNaponto Ta HECTU pU3NK MOHECEHHS 30UTKIB UM 3aBOAHHSA LLUKOAM.

4.6. Nopsapgok HagaHHA Ta BMKOHaHHA AOKyMeHTiB KnieHTta.

4.6.1. CTpoku, MOpAOOK Ta YMOBM BUKOHAHHS MMNATDKHUX IHCTPYKUIN pernameHTyTbCs LUM
HoroBopom, goroBopoM GaHKiBCbKOi nocnyru, 3asBoto, YUHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILLHIMU
OOoKymeHTamu baHky.

4.6.2. CtopoHn UMM [JOroBOpOM BWM3HAKTb HOPUOUYHY CUMY MNNATPKHUX IHCTPYKLIA, OOKYMEHTIB,
MigTBEpAXYOUMX OOKYMEHTIB Ta OOAATKOBOI iHbopmauii, iHWKX 3asaB (nucTiB) o baHky, nepepjaHux 3a
ponomoroto Cuctemu Knient-badk, siki nignucani EM/KEM/YEM/YEM 3 KC ynoBHOBa)XeHUMU ocobamu
KnieHTa, cdopmoBaHumu y BiANOBIAHOCTI 3 ymoBamu wiei [masu Jorosopy.

4.6.3. KnieHT wnsaxom npueaHaHHa 4o uboro [JoroBopy nNiaTBEPAXYE YMHHICTb Ta AOCTOBIPHICTD,
BiONOBIOHICTL opuriHanam, koniv MigTBepoKyounx OKYMEHTIB, Wo Oynu HagaHi 4o baHky 3a gonomorowo
Cunctemun KnienT-baHk. MNpn ubomy KnieHT 3060B’s3yetbes Haknagatn EMN/KEMN/YEMN/YEN 3 KC Ha koxXHY
KOrMito BiAMOBIAHOIO NiATBEPIKYOYOro OKyMeHTy y Cuctemi KnieHT-BaHk.

BaHk y 6yab-skoMy BUNagky 3anviiae 3a coboto npaBo, BumaraTu Big KnieHta HagaHHs 0o baHky
opwuriHany BignosigHoro MiaTBepAXyyoro JOKYMeHTY B Ta/abo y BUrMsA4i HaneXHUM YMHHOMY 3acBigyeHol
Konii Ha nanepoBoMmy Hocii. KnieHT 3060B’a3aHuin HagaTtn 4o baHKy BKazaHUMAOKYMEHT He Mi3Hile Hix 2 (aBa)
pobounx OHi 3 MOMEHTY OTpMMaHHs Bifg BaHky BignoBigHoi BUMOru.
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4.7. BapricTb nocnyr

Baprictb nocnyr, oTpumaHux 3rigHo 3 uiei (nasoto [loroBopy, Bu3HavyaeTbca Tapudamu, BiANOBIAHO
0o HagaHoi baHkiBcbkol nocnyru 3rigHo 3assun abo goroBopy 6aHKIBCbKOT NOCMyri, Sk AitoTb Ha BiANOBIAHY
aaty. Onnarta Takux Nocnyr 34iCHIOETbCA B PO3Mipi, BCTaHOBNeHOMY Tapudamu, Wisxom cnnaty BapToCTi
HagaHux nocnyr Yepes kacy baHky abo wnsxom 3aincHeHHA BaHkom gebeToBOro nepekasy CymMu KOLUTIB,
Lo HanexHi go cnnatu baHky y nopsigky, nepegbaveHomy umm [JoroBopom.

4.8. NMpaBo Ha iHTeneKTyanbHY BfacHICTb

4.8.1. baHKk Mae BUKMOYHE NPaBO Ha BCHO AOKYMEHTaLito, nporpamHe 3abesneyeHHsi TaiHwwe
obnagHaHHsA (Hagani-"MaTtepian"), wo HagaHi baHkom KnieHTy y 3B'A3ky 3 uieto Tnasoto [orosopy. KnieHT
He Ma€ BUKIIOYHOro npaBa Ha BOMOAIHHA Ta nepedady nporpaMHoro 3abesnedeHHs:, a nue HEBUKIoYHE
npaBoO KOPUCTYBaHHSA MporpaMHuMM 3abe3neveHHsaM, Wo HagaeTbesa nomy bankom abo Big iMeHi BaHky, sk
yactuHa Cuctemun KnieHT-baHk, Ha yac HagaHHa BaHkom nocnyr 3rigHo 3 umm [JoroBopom abo JOroBOpOM
©aHKIiBCbKOI MOCIyrv, TakKMM YMHOM MpaBa iHTeneKkTyanbHoi BnacHocTi KnieHTy He nepepatoTbes

4.8.2. KnieHT He mae npaBa 3a Oyab-akux 0OCTaBMH KomitoBaTM abo BiATBOpHOBATWU MporpamHe
3abe3neveHHs abo npogaBaTu 4M nepegaBatM Moro TpeTil ocobi. Akwo KnieHT 3pobutb Oyab-saky
HeBMOBHOBaXKeHy komito MaTepiany, npogactb, nepenpogacts abo HagacTb Anst KOpUcTyBaHHA MaTtepian
abo 6yab-sKy 1ioro YacTuHy, baHk Mae npaBo Ha CBili po3cyd NPUNUHUTU HagaHHs nocnyr Cuctemm KnieHT-
BbaHk. KnieHT 3060B’a3yeTbcaBiakoayBaT baHky yci 30MTku Ta BTpaTU, CNPUYMHEHI TaKUMK OisMU.

4.9. BignoBiganbHicTb CTOpIH

4.9.1 KnieHT 30008B's3aHu BigwkogysaTtn baHky BCi 361TkM, BUTpaTN BaHky, NOHeCeHi HUM y 3B'A3Ky
3 HEBUKOHAHHAM/HEHaNEeXHUMN BUKOHaAHHAM KriieHTom ymoB uiei nasu Joroeopy. Mpu LboMy, He3anexHo
BiA4 cnnatu BuTpat, baHk mae npaso npunuHUTK Hagasatu KnieHTy nocnyry Cuctemu KnieHt-BaHk 3rigHo
uiei naeun 3 gatm BUMHeHHA KnieHtom abo BusiBneHHs baHkom Takoro oakTy Takoro HEBMKOHAHHS.

4.9.2. BaHK He Hece BignoBiganbHOCTI 3a:

- HecnpaBHOCTi Ta pgedektn obnagHaHHA KnieHTa, abo WMOro HeBipHE BUKOPUCTaAHHSA Ta
06CnyroByBaHHS;

- HagilHIiCTb BCTAHOBMEHHS MOLEMHOro 3’€dHaHHS 4epe3 HU3bKy SKiCTb poboTu npunagis
aBTOMATUYHUX TenedOHHUX CTaHUi, iHWWUX Npunagis, WO 34IMCHIoTb /NiGTPUMYIOTL 3B’A30K  MiX
aboHeHTamun, Ta gedekTy/360i B ix poboTi;

- NPUNUHEHHS, 3601, NpM3ynNnHeHHst pyHKuUioHyBaHHS Cuctemmn KnieHT-baHk, sike BUHMKNO BHAcMigoK
4ii obctaBuH HenepebopHOi cunn (CTUXINHOIO NXa, BiAKMOYEHHSI eNeKTPOEHeprii, MOLUKOMKEHHS MiHin
3B’A3Ky, CyCNiflbHMX SIBULL, aTakoX pilleHb LeHTpanbHUX Ta MiCLuEeBMX opraHiBBnagun i 060B’si3KOBUX AN
BMKOHaHHs1 BaHkom), abo iHWKnX 06CTaBuH, Lo He 3anexaTthb Bif Bori baHKy, Ta siki MOXyTb CYTTEBO BJIMHYTU
Ha (pyHKuUioHyBaHHA Cuctemu KnieHT-baHk;

- HaBMUCHY abo HeobepexHy nepenady KnieHTom naponis, CUCTEM 3axXMCTy TOLLO TPeTiM ocobam
Ta 3a Hacnigku Takoi nepenavi;

- NOBTOpPHE BUWKOHaHHA bBaHkoM nnaTiKHUX IHCTPYKUiMA, 3asB Mpo KyniBrw/npogax iHO3eMHOT
BanooTu, KyniBr iHO3eMHOI BanioTu 3a iHLWY iHO3eMHY BantoTy BHacnigok HanpasreHHa KnieHtom o banky
TaKMX JOKYMEHTIB MOBTOPHO 6e3 BiAMOBIgHOT MOMITKM TUMY «MOBTOPHOY», «Aybnikat» Towo abo HagaHHA y
nanepoBOMY BUIMAAI paHille HanpaBneHNX Taknmx JOKYMEHTIB 3 BUKopuctaHHam Cuctemm KnieHt-bank.

4.9.3. KnieHT wnaxom npuegHaHHa o uboro [oroBopy Hagae 3rogy Ha nepegadvy nnatikHMX
IHCTPYKLUIN, 3a8B NPOKyMiBMA/NPOAaX iHO3EMHOI BamnoTh, KymiBrlo iHO3eMHOI BanoTU 3a iHWY iHO3eMHy
BantoTy , iHWMX JOKYMEHTIB Yepe3 mepexy IHTepHeT 3a gonomoroto Cuctemu KnienT-baHk, Ta posymitoun,
Lo IHTepHeT He € abcontoTHO Be3neyHoto cucTemotro 3B'a3Ky Ta nepegadi iHdopmaldii, KnieHT 3BinbHAe baHk
Big Oyab-sIKOI BiAMOBIAANbHOCTI WOAO BiALWKOAYBaHHA 30UTKIB (B TOMY 4MCni ynyLlEHOi BUrogu) BuTpar,
BTpaT, cnnaTy wrpadis, NeHi Ta iHWe, y pasi 3anofisgHHs wkoam KnieHTy, Ko LecTtanocs He 3 BUHWU baHky.

KnieHT uum ynoBHoBaxye baHk 3ginicHioBaTU nepegadvy iHdopmalii, Ska CTaHOBUTb OaHKIBCbKY
TaEMHULIO 3 BUKOpUCTaHHAM Cuctemu KnieHT-BaHK yepe3 enekTpoHHy MOLITY, sika npautoe y Mepexi
IHTepHeT Ta 3BiNbHsAe BaHk Big Oyab-sKOi BiANOBIAANBHOCTI WOAO BiAlwKoAyBaHHSA 30UTKIB (B TOMY Ymchi
ynyLwieHol BUroam), BTpat um Butpat KnieHTa, y 3B'A3Ky 3i 3giiCHEHHSM nepeadi iHpopmaii woao PaxyHky
Ta iHWOI iHpopmauii 3rigHo uiei naBu [JoroBopy eneKTpOHHOK MOLUTOK Yepe3 Mepexy IHTEepHET, a Takox
y BUMagKkax, Konum taka iHpopmauis ctana AoCTynHO Yn Oyna BUkopuctaHa TpeTimm ocobamn. KnieHT uum
TaKoX NigTBEPOXKYE, LLIO BiH € BTACHNKOM adpecu eNekTPoHHOI nowTw, aKky KnieHT BkasaB y 3aasi/ JogaTky
0o 3aaBw/nucTi, abo gka BHeCeHa YMNOBHOBaXKeHOK ocoboto/npeactaBHMkoM KnieHTa 6e3nocepeHbo B
Cuctewmi KnieHT-baHk, Ta dka 6yge BMKOPMCTOBYBaTUCh AN nepegadi iHdopmadii 3rigHo uiei Mnasw.
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4.10. NMopsapok nigknroyeHHA KnienTiB o Cuctemu KnieHr-bank

[na nigkniodeHHsa go Cuctemn KnieHT-baHk KnieHT abo 1ioro npeactaBHUK Mae:

1) Hapatn bBbaHky 3asBy abo [opatok Ao 3assBu 3 BigMNOBIAHMMM BiOMITKAMW B HUX LWOAOO
nigkntoyeHHs Cuctemu KnieHT-BaHk;

2) HagatM baHky [OOKymMeHTM | BIigOMOCTI, HeoOXxigHi Ans 3aiicHeHHs igeHTudikauii Ta/abo
Bepudikauil KnieHta 3rigHo YMHHOro 3akoHOAaBCTBa YKpaiHU Ta BHYTPILLHIX NONoXeHb baHky

3) oTpumaTu y BignoBiganbHOro cniBpobiTHMKY BaHKy HeobXiaHi nporpamMHi Ta TexHiYHi 3acobu;

4) Ha cBoemMy pobOYOMY MiCLi BCTAHOBMTW Maporib 4115 BXO4Y B CUCTEMY.

Micnsa nigkntoveHHs Knienta go Cuctemun KnieHt-baHk 3rigHo 3asisu/JoaaTky Ao 3asBu BCi HACTYMHI
MOTOYHI paxyHku, Wwo byayTe BigkpuBaTuca KnieHtom B BaHky, € Takumu, Lo aBToMaTnyHo (6e3 goaaTkoBmx
3asB 3 6oky KnieHTta) nigkntoveHi 4o obcnyroByBaHHs y Cuctemi KnieHT-baHk.

4.11. lHwi ymoBun

4.11.1. Cynepeykn, WO MOXYTb BUHUKHYTWU Y3B’A3KY 3 Licto [NaBOK BUPIWYKTLCS Yy MOPSAKY,
nepenbayveHomy [loroBopom Ta/abo B Cy4OBOMY NOPSAKY BiAMNOBIAHO 4O YMHHOINO 3aKkOHOA4aBCTBa YKpaiHu.

[na BUpIWEHHS NUTaAHHA NMPO aBTOPCTBO E€MEKTPOHHOI MNaTiKHOI iHCTPYKUIT i AOoCTOoBipHiCTL Ell
npusHayaeTbCA eKcrnepTHa KoMicis B cknagi npeAacTtaBHukiB baHky, KnieHtTa Ta, npu HeobXigHOCTI,
HesarnexHoro ekcrnepTa, fka Ha NigcTaBi BUBYEHHA CMiIPHOro NMUTaHHA pobuTb BUCHOBOK NMPO OOCTOBIPHICTb
ElN npeactaBHukiB KnieHTa Ta BigNoOBigHICTb X anropMtMam nporpamHoro 3abesnedeHHss Cuctemm KnieHT-
BaHk. BUCHOBOK KOMiICIii € AOKa30M Npu po3rnsai Cy4oM CropiB 3 LibOro NUTaHHS.

4.11.2. Ctpok HagaHHa BaHkom nocnyr 3a gonomoroto Cuctemu KnieHt-baHk - oo gatm 3akputTs
PaxyHKy 4n npunvHeHHs CTPOKy HagaHHs baHkiBcbkoi nocnyru, wo Hagasanacsa KnieHty 3rigHo 3asBu abo
Aorosopy 6aHKIBCbKOT MOCAYTW.

4.12. Oco6nuBocTi obcnyroByBaHHa KnieHta y Cwuctemi Knient-BaHk 3a ponomororo
OAHOYaCHOro BUKOPUCTAHHA AeKiNbKOX NporpamMmHO-TeXHiYHMX KoMMnekcis/cuctem guctaHuinHoro
obcnyroByBaHHA

4.12.1. B Mexax 4YMHHOro 3akoHogaBcTBa YKpaiHm Ta ymoB uboro [oroBopy bBbaHk moxe
3abe3nevyBaTn opraHisauito obcnyroByBaHHs KnieHTa y Cuctemi KnieHT-BaHk 3a gonomorow ogHoro
NPOrpaMHO-TEXHIYHOrO KOMMMeKcy / cuctemy AucTaHuinHoro obcnyroByBaHnHA (gani - TTK), abo 3a
OfHOYaCHOro BUKOPUCTaHHA Adekinbkox cucteM [NTK, 3okpema Piraeus Online Banking ta/abo Winbank
Business, Ta/abo 6yap-akoro iHworo MTK, gkwo iHwe He nepeabayeHo [orosopom.

4.12.2. baHk mae npaBo y 6yab-ak1in yac 3anposagykyBaTtu (aktmeyBaTtu) HoBi [MTK, pospobneHi ons
BOOCKOHaneHHs1 pobotn Cuctemu KnieHT-baHk, a TakoX 4OAATKOBI hyHKLUiOHaNbHI MOXnmnBocTi Cuctemu
Knient-baHk, npoBoAMTW pernameHTHi poboTw, WO 4Yac Big4 4Yacy MOXe Npu3BOAMTU OO TMMYacoBOro
npu3ynuHeHHst obcnyroByBaHHA KrnieHta 3a gonomoroto Cuctemu KnieHT-Bank nicns 3anpoBamxeHHs
(akTnBYBaHHSA) HoBUX MTK.

4.12.3. BaHk Mmae npaBo y Oyab-siKuii Yac 34iCHIOBaTU BigknioveHHs 3actapinoro MNTK B 3anexHocTi
BiL, TexHi4YHMX xapakTepuctuk 3actapinoro [1TK, KomepuinHMX MOXMBOCTEN peanidauii HagaHHs
6aHkiBcbkux nocnyr Knientam B Cuctemi KnieHt-baHk.

4.12.4. Mepenik OOCTynHMX OaHKIBCbKMX MOCMyr Ta onepawii, Wo HagatoTeca BaHkom KnieHTy B
Cuctemi KnieHt-baHnk 3a gonomoroto Toro um iHworo MTK, BM3HayaeTbca Ge3nocepeaHbO TEXHIMHUMMU
moxnusocTamu NTK cTaHOM Ha AaTy HagaHHs BaHKIBCbKMX NOCMyr Ta onepawin.

4.12.5. bavk mae npaBo B Cuctemi KnieHT-BaHk nponoHyBatu KrieHTy MOXMMBOCTI oTpumatu
nocnyru Big KoHTpareHTiB BaHKy — HagasadiB KBanidhikoBaHMX ereKTPOHHMX nocryr, 3 AkMMu BaHkom
yKnageHi BignosigHi yrogu.

BaHk He € HagaBayeMm kBariikoBaHUX eNEeKTPOHHUX JOBIPYMX MOCNYT Yy PO3YMiHHI Ta BiANOBIAHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHM NPO eNeKTPOHHY iAeHTUdikaLilo Ta eneKTpoHHI JOBipYi nocnyru.

4.12.6. BaHk Mmae npaBo NocTiHO gonosHBaTN Cuctemy KnieHT-baHk HOBUM (pyHKLiOHanom, Skun
MOXe BWKOPWUCTOBYBaTUCA ofpa3sy Micnsi Toro, sk BiH Oyae 3anpoBampkeHui (akTuBoBaHwui) BaHkom.
BukopuctaHHsa KnieHToM HOBUX doyHKUiOHaNbHUX MoxnunesocTen y Cuctemi KnieHt-baHk, niatesepoxye noro
3rofly Ha ix 3anpoBamKeHHs (aKTUBaUil) i BUKOPUCTaHHSA i He noTpebye oTpuMaHHs 3 6oky KnieHTa Oyab-
SAKUX OKpEMUX 3rof.

4.12.7. Wnaxom npuegHaHHa 0o uboro [oroBopy KnieHT noromkyerbca 3 TUM, Wo baHk moxe B
Mexax CTpoky aii [loroBopy 6e3 oTpumaHHA 3 6oky KnieHTa Oyab-skoi okpemoi 3roan/3assu Big Knienta:

3pgivicHioBaTn obcenyroByBaHHs KrieHTiB B Cuctemi KnieHT-BaHK 3a OOMOMOrOH BUKOPUCTAHHSA
opHoro MNTK Tta/abo 3a 4ONOMOro 0AHOYACHOTO BUKOPUCTAHHSA Aekinbkox cuctem MNTK,

y Oyab-sikmii Yac 3anpoBaguTy (aktuByBaTtuh) HOBI [1TK gnsa 3abesneveHHst ob6cnyroByBaHHsA KnieHTis
B Cuctemi KnieHT-bBaHk, i 3giicHnTn nepeeneHHs obcnyroByBaHHs B Cructemi KnienT-bank Ha HoBuw MTK,

Bigkntodatu B Cuctemi KnieHT-bark MNTK, Wwo € MopanbHo 3actapinum, Ta/abo 3 komepuinHux Ta/abo
TEXHIYHMX MipKyBaHb, TOLLO.
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nasa 5. SMS-BAHKIHI" / SMS-IHOPOPMYBAHHA
5.1. Mopsanok nigkntoyeHHs Homepy TenedoHy KnieHta oo SMS-6aHKiHr.

5.1.1. SMS-6aHkiHr HagaeTbca baHkoM KnieHTy Ha niacTasi BignoeigHoi 3aseu, JogaTtky Ao 3assu
KnieHTa Ha nigkntoyeHHsa oo SMS-6aHkiHry Ta nicnsi NpoBeAeHHS HanexHoi ineHTndikauii Ta Bepudikadii
KnienTa.

5.1.2. MigkntoveHHsa oo SMS-6aHkiHry 34iNCHI0ETLCA Y BigdineHHi baHKy 3a ymoBu:

1) HasBHOCTI y KnieHTa WwoHanmMeHLLe OAHOro BigKpPUTOro paxyHky B baHky,

2) HapaHHa KnieHTom 3asBu Ha nigkntoveHHa ao Cuctemu KnieHT-baHk.

5.1.3. SMS -iHdopmyBaHHA HaAcMNawTbCA Ha TenedoHHi Homepu, 3a3HadveHi KnieHTom B
3asBi/ogatky oo 3asBu , sK Taki, 40 SKUX HEOOXiAHO 34INCHUTW NigKnYeHHs cepBicy SMS-6aHkiHr, Ta
MIiCTATb iHOpMaLLito MPO pyX KOLWITIB Ta MpPO 3anulliku KOLWTIB Ha paxyHkax KnieHta. SMS-6aHkiHr
nepeapbavae nigknoyeHHs He Binblie 5 HomepiB TenedoHiB KnieHTa;

5.1.4 KnieHT Mmae npaBo obpaTtu iHauBigyanbHi ymoBu 6aHKiBCbKoi nocnyrn SMS-6aHKIHT LISXoM
3a3HauveHHd Takux y 3assi, JogaTtky oo 3asasu:

= Yac HagxomkeHHs1 SMS -iHhopMyBaHHS MPO 3anuLLoK No PaxyHky;

= MiHiManbHy cymy TpaH3akLii, Huk4e skoi SMS -iHbopMyBaHHS NPO 3apaxyBaHHS / CIMCaHHS
KOLUTIB HE HAAXOAUTUMYTb.

5.1.5. Y pasi, skwo KnieHT He Gaxxae BCTAHOBWTM iHOMBIAyanbHi ymMoBuM SMS-0aHKiHIy, HagaHHs
nocnyrn SMS-6aHkiHr 6yayTb 4iATV Ha CTaH4APTHUX 3HaYeHHAX Yacy Ta MiHimanbHOT CymMu, Lo BCTaHOBIEHI
BaHkom ans gaHoi 6aHKiBCbKOI Nocnyru.

5.1.6. KnieHT wnsxom nogaHHs Ao baHky HanexHum YmHom odopmieHoi 3assn, JlogaTky Ao 3assu
3 BigMiTKaMu Npo MigkntoYeHHs 4o SMS-6aHkiHry:

- MOro4XKy€eTbCS OTPMMYBaTH iHOPMALito LWOoJo 3anunLiKy no PaxyHKy Ta pyxy KOWTiB 3a PaxyHKom,
Ha HoMepwu TenedoHiB, WO 3a3HadveHi B 3assi/Jogatky oo 3assu 3 BigmiTkamu ons nigknoyeHHa oo SMS-
GaHKiHT

- Hapae baHky cBin go3Bin 3rigHo cT. 60-62 3akoHy YkpaiHu «[po GaHkM i 6aHKIBCbKY OisiNbHICTEY
Ha PO3KPUTTS BKa3aHOI B MYHKTI BMLLE iHbOpMaL,iT LLNISXOM HanpaBneHHs ii 3a BkazaHMMK B 3asBi HOMepaMu
TenedoHiB, a TakoX Hagae 3rogy baHky Ha HanpaBneHHs1 nomy iHdopMauii 3 NuTaHb 06CNyroByBaHHS
PaxyHky/iHLWMX paxyHkiB Ta/abo BBeAeHHS HOBUX NOCHYT, MPOBEAEHHS akLiA, NPOMOKOMMAaHI ToLo,

- rapaHTtye JOCTyn 4O OTpMMaHOi HMM 3a BkasaHumu B 3asgsi/[logatky oo 3asiBu HoMepamu
TenedoHis iHdopmaLii 0OMexeHOro Koma ynoBHOBaXKeHMX HUM ocib. B 3B’dAsky 3 umm baHk He Hece
BiAMOBIQANbHOCTI 3a HECaHKUiOHOBaHWMA AOCTYNn A0 iHdopMmauii BHacnigok nopyweHHsa KnieHtom / 1oro
YNOBHOBaXXEHUMM /A0BipeHMU ocobammu 0B0B’A3KIB Ta rapaHTil, 3a3HavyeHuX y Lbomy [JoroBopi.

5.2. Mopsgok 3MiHKM Ta BigkniovyeHHA Big SMS-6aHKiHr.
3miHa ymMOB HagaHHs nocnyrm SMS-6aHkiHr Ta BigKMOYEHHS Bifg OaHOi MOCMyrv 3AiNCHIOETLCS
BaHkom Ha nigctasi BignosigHoi 3assu/Joaatky 0o 3asBu.

5.3. CTOpoHM OMOBWMCS NPO BigKMOYeHHS Big SMS-6aHkiHr 3a iHiuiaTuBo BaHKy y HacTynHux
BUMNagKax:

° aBTOMATW4YHE MNPUMUHEHHST YyciXx po3cunok KnieHTa HacTynHoro pobo4voro AHs nicns
HecnnaTu KoMicii 3a HagaHHAa nocnyr SMS-6aHkKiHr y noBHOMY 06CA3i

o aBTOMaTW4He BIOHOBIEHHS YCiXx po3cunok KnieHTa HacTynmHoro poboyoro AHs nicns
noratueHHsi 6opry y noBHoMy 06ca3i, y nopsaky AebeToBoro nepekasy

° aBTOMATUYHE MPUMMHEHHS PO3CUIIKU (PO3CUIOK) HACTYNMHOro poboYoro AHSA Micrns 3aKkpuTTH
paxyHky KnieHTa, nigknio4eHoro o po3Ccuriku (po3curok)

° aBTOMaTU4He BiOKMIOYEHHSA PO3CUMKK (PO3CUIOK) MPOTArOM OHSA Y pasi HagaHHA KnieHToMm

iHpopmauii Wwoao 3miHM KepiBHMKa abo Byxrantepa (hiHaHCOBOro AMpekTopa, TOLWO), SKWO O NOCHyru
SMS-6aHkiHr 6yno NigKMYeHo X NpMBaTHI TenedOoHHI HoMepu.

5.4. Onnata nocnyr SMS-6aHkiHr 3giicHoeTbCA 3rigHo Tapudis. Komicia cnnavyeTbca 3a KOXeH
pO3paxyHKOBUIA Nepio 3a KOXXeH TenedOHHUIN HOMeP, A0 AKOoro nigkntoyeHa nocnyra SMS-6aHkiHr
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