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PO3AIJI I: 3aranbHi moJI0KeHHSI, 110 32CTOCOBYIOTHCS [IJISI BPEryJIIOBAHHS
nopsaaAKy HagaHHsa bankom 0yab-sK0oro BUay nociayr 3riaHo lorosopy.

1. Busznauenna mepminie

Tepminn, 0 BUKOPUCTOBYIOTHCS B JloroBopi, [IpaBriax 3 BenuKoi iTepy MatoTh 3HaUEHHS HaBeAeHI Hikde. Tepminm,
10 BUKOPUCTOBYIOTHCS JUISl BIAMOBITHOTO BUAY OAHKIBCHKHX MOCIYT, BU3HA4YeHI Y po3aiii nux [IpaBui ams Takoro BULY
0aHKIBCBKHX MOCTYr. TepMiHH, IIO0 BHUKOPHCTOBYIOTHCS Y BIAMOBiAHOMY po3limi uux IlpaBunm ais meBHOTO BHIY
0aHKIBCHKHX MOCIYT 3 BEJMKO] JTITEPH, KO BOHA He BU3HAYEHI y TAKOMY PO3iJli, MalOTh 3HAYEHHS, HaJlaHe IOMY y IIbOMY
Poznimi [pasun uu Jlorosopi.

ABTOpHU3a1is — IpoIieTypa OTPUMaHHS JT03BOJIY Ha MIPOBEIEHHS omeparlii i3 3actocyBanaaM I lmarixxuoi KapTku.

ABTenTHikauis (mpocta (000B’s13Kk0Ba) aBTeHTH (PiKalis) - TpoIeTypa BCTAHOBJICHHS 32 JOTIOMOTOI0 CHEialTbHIX
nporpaMHux 3aco0iB goctoBipHOcTi KiieHTa mix yac HagaHHS IOCTYIy OO CUCTEMH AWCTAHLIIHOTO OOCIyroBYBaHHS 3a
noromoroto Jlorina ta [Taposs. ns mineit BukopuctanHs MoOi1TEHOTO TIATHKHOTO JOJATKY - MPOIEAYpa i ATBEP IKEHHS
MMOBHOBaXEHH (HaJaHHs TipaB fgoctymy) Hepxarens [maTixxkaol KapTku 70 MOOLIBHOTO TIIATIXHOTO AOJATKY;

ABtenTudikauisi, BigMinHa Big 000B’si3k0BOI (mpocToi) aBTeHTH(iKaUii — aBTeHTHUdIKALiA 3a OFHOpPa30BUM
U(GPOBUM TTAPOJIEM.

AKuenT — moBHe i 6e33acTeperkHe MpuiHATTSA KirieHToM mpomo3utii banky mo1o mpuitHATTS yMOB gaHuX [IpaBui sk
nyounigaoro JloroBopy, siki KitieHT npuiiMae miamucyoun BiINOBITHUIA TOTOBIP YH MOAAI0YH 3as1BY BCTAHOBJIEHOT ()OPMH 10
nanux [IpaBun 3rigHo ix ymoB ta Jloroopy.

AKTHBHA KapTKa — oTprMaHa Ta aktuBoBaHa Kiientom [Inatixxaa KapTka, 1o He 3HaxoauThest y CTOM-CIUCKY.

AKTUBHi omepanii — omeparlii MO0 J03BOJSIFOTP BHKOHYBATH TPOIIOBI TEpEKasH, IUIATEXi, BIIKPUTTS MOTOYHHUX
paxyHKiB, pPO3MIIIIEHHS BKJIa/(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3A1MCHEHHS IPOLIOBUX IMEPeKasiB, BIAKPUTTS Ta 3MiHY
MapaMeTpiB IEMO3UTHUX BKIIAIB.

Amnkera-3asiBa mpo nNpUEAHAHHA — AHKeTa-3asBa MpO MpHETHAHHA 10 NyOmiuyHuX «lIpaBuin KOMILIEKCHOTO
obciyroByBanHs (iznunux oci6 B AT «[TIPEYC BAHK MKB, mio € inguBigyansHoI0 yacTuHOIO JloroBopy Ta miATBEpIKYE
MpUENHAHHS KIIi€HTa A0 MyOJiYHOI YaCTHHHU JOTOBOPY, MpuidHATTA myOmiuHoi mponosunii AT «[TIPEYC BAHK MKby,
yKknageHHs: JloroBopy, HagaHHS 3rOAM HA HiAKIOYEHHs, 00CIyroByBaHHSA, OTPUMAHHS MOCIYT, YKJIAIeHHS AOrOBOPIB 3a
SKUMHU baHk Hagae mocnyru B enekTpoHHiN Gopmi y Cepsici auctanmiiHOro 06cayroByBanHs « Winbanky

Bbank-emitenT 200 Bank — AT “TIIPEYC BAHK MKB”, mio € wienom MIIC Tta 3xiticuroe emiciro ITK.

BankiBcbkuii 1eHb — OaHKIBCHKUIL JeHh 03HaYa€ poOOYHIi IeHb, BU3HAYSHU YNHHUM 3aKOHO/IaBCTBOM YKpaiHH SIK
TaKWii, B KU1 OaHKIBChKI YCTAHOBM YKpaiHU BiIKPHTI JJIs 3/iliCHEHHS OaHKIBCHKUX omepalliil B cucteMi HarioransHOTO
OaHky YkpaiHu, He BKJIIOYalOYM HEpPOOOdYi JHI: cy0OTa, HEJIA, CBATKOBI JIHI, BU3HAYCHI 3aKOHOJABCTBOM YKpaiHH.
bankomar (faHkiBcbKHH aBTOMAT €aMOOOCJIYTrOBYBaHHS) — NPOTPaMHO-TEXHIYHHH KOMILIEKC, WIO JA€ 3MOTY
Hepxaremto [lmatixkaoi KapTkm 3pificHUTH caMOOOCIIyTOBYBaHHS 3a OMEpamisMA 3TiIHO 3 (YHKI[IOHATHPHUMHA
MOJKJIMBOCTSIMH IOTO KOMIUIEKCY.

Be3koHTaKkTHI MIaTeXi - TUIaTeXi B TOProBO-CEPBiCHINA Mepexki Ta/abo omepailii 3 OTpUMaHHS TOTIBKOBHX KOIITIB B
IUIATDKHUX TPUCTPOSAX, SIKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJOri] OE3KOHTAKTHUX IUIATEXKIB (3 BUKOPUCTAHHSIM
KapTku 3 TexHojoriero PayWave abo MoOinsHoro mpuctporo 3 texHosoriero NFC), mo 3aiiCHIOIOTBCS 32 YMOBH
MOJKJIMBOCTI 3JIHCHEHHS TaKWX IJIATEXKIB BianoBigHO j0 mpawi MIIC Ta 3a HaABHOCTI TEXHIYHUX MOXJIHMBOCTEH baHky
Ha/1aBaTH TaKi MOCIYTH.

BiaokyBaHHs MiaTiKHOI KapTKU — 1€ THMYacoBa 3a00poHa Ha 3JilicHeHHs 3a nomomororo IlmartixkHoi Kaprkm
orepariiii, 1110 HaJCUIAIOTLCS Ha aBTOPU3AIlii0 BIAMOBIAHO JIO MPAaBWJI IUIATKHOT CUCTEMH, J0 KO HAJCKUTh BiJIOBIIHA
KapTKa.

Boprosi 3000B’s13aHHsT — 3000B’s13aHHs KiieHTa nepea bankom mono moBepHeHHs Kpenurty, HazaHi B Mexax
KpenutHoro mimity Tta/abo Osepapadty, cmiarn I[llomicsyHOro MIiHIMAJIBHOTO TUIATEXKY, CIUIATH TPOIEHTIB 32
kopuctyBanHs Kpeaurom, OBepapadTom, y Tomy uncii HecankmioHoBanumM oBepjpadTom cruiatu Kowmiciit banky 3rigHo
HoroBopy, neHi Ta mTpadiB (AKmo Taki OyayTh), BiIIIKOAYyBaHHA 30MTKIB Ta/ab0 IHIIMX IUTaTEXiB, BUTpaT baHKy,
nepeabauenunx Jorosopom ta/abo Ynnnumu Tapudamu banky.

Bunaua roriBkn— oneparis 3 Bunaui Jepxaremto [1K rpomoBux 3HaKiB uepe3 kacy 0aHKy, piHAHCOBOI YCTAHOBH UM
Toprosusl, bankomar.

Bunucka — 3BiT/miaTBepAXKEHHS PyXY KOIITIB 110 PaxyHKy 3a onepatisiMu, poBeIeHUMH 3 BUKOpUcTaHHAM [matixuoi
Kaptku ta cran PaxyHKy, sikuil HanaeTbcst bankoMm Ha BuMory Jlepsxarenst.
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BurpatHuii JiMit — cyma KowTiB y BamoTi PaxyHky, B Mexkax sikoi [epxkatento Ilnati>kHoi KapTku mo3BossieThes
3MIMCHEHHS OIEpaIliii MPOTATOM IeBHOTO dacy. Butparnuii mimit 3a Ilnatikaoro KapTkoio po3paxoBYEThCS SIK Cyma
3aJIMIIKY TPOIIOBHX KOIITIB Ha PaxyHKy, ToO6TO BiacHux komTiB Kiienta "+" (mroc) HEBUKOpHCTAaHAa YacTHHA KOIUTIB
BcraHoBiieHoro KpeautHoro mimity a6o OBepapadty MiHyC cyma 3a0J10KOBaHUX, aJIe HE CIIUCAHUX TPOIIOBHUX KOIITIB.

BipTyaabHa niaTikHa KapTKa— OpuTiHAJIBHHA HaOip MICTHAAIATH AP Ta CYKYHHICTh OPUTIHATBHUX JaHUX, IO
inerTudikytore Kiienra, a ix BukopuctanHa Hagae KimieHTy MOXIHMBICTH po3mopsypkatucs Paxynkom. Bkazani mani
HanpaBistoThcs bankoM KitieHTy 3a 10omoMororo cepBicy AMCTaHLIHHOTO OaHKiBCHKOTO 00cayroByBaHHs «winbank». MIIC,
B Meskax Kol BuaaHa BipryaabHa niaTiskHa KapTka, — € IVIATiXKHOIO cHcTeMOoKo Visa.

Bkaan - xomTu B roTiBKOBii abo 0e3roTiBKOBi (opmi y BamoTi YKpaiHu ab0 B iHO3eMHIN BajioOTi, SKi 3aIydeHi
Bankowm Bin Brnamnuka/Kiienra (a6o sxi Haminum uist Bkinagauka/KitienTa) Ha yMoBax J0roBOpy OaHKIBCBKOTO BKIIATY
(memo3uTy), OAaHKIBCHKOIO paxyHKy a00 IUIAXOM BHJA4i IMCHHOTO JCIO3UTHOrO cepTH(dikaTa, BKIIOUYAOYM HapaxoBaHi
BiJICOTKH Ha TaKi KOIITH, BiAMOBiAHO /10 3akoHy YKpainu «[Ipo cucteMy rapanTyBaHHS BKIaAiB Pi3HIHAX OCIO».

Bxkaagnuk —¢izngHa ocoba, sKka 37iiCHAIA PO3MIIIEHHS TOTIBKOBHX (0€3rOTIBKOBHUX) TPOMIOBUX KOIITIB HA PaxXyHOK
y banky Ha BKi1agHOMY (E€NO3UTHOMY) PaxyHKY, B TOMY YHCIi 3a JOIIOMOTOI0 cHCTeMHU «winbanky», 3rigHO 3 yMOBaMH
BiJIMTOBITHUX O0AaHKIBCHKHX MPOMYKTIB 1 ykiana 3 bankowm BiamoBiaawmii Jlorosip.

I'enepaTop oaHOpa30BUX MapoJiB— MpHUCTpiii, mo cTtBoproe OmHOPa30Bi MUGPOBI Mapoili Ta Mae MOJIATKOBY
¢dyHKIIOHATBHICTH 32 fonoMoroto USB 3'eqnanns i smartchip.

I'enepaTop oaHOpa3oBuX HU(PPOBUX NAPOJiB— MNpPOrpaMHE 3a0€3MEUCHHs, [0 MPH3HAUEHE JJIS CTBOPCHHS
OJTHOpPA30BUX IU(POBUX MMApOJIiB, BCTAHOBJIECHE Ha cepBepi baHKy i BUKopucTOBYyeThCs KitieHTOM TIijf 9ac KOpUCTYBaHHS
CEepBiCOM JMCTAHIIIHOTO 00CIyroByBanHs “winbank”.

JlaTta BaJlOTyYBaHHSl — 3a3HaueHa IUIATHUKOM y PO3PaxyHKOBOMY JOKYMEHTI abo B JJOKYMEHTI Ha IepeKas TOTiBKH
JaTa, IOYMHAIOYH 3 KO KOLITH, IepeKa3aHi MJIaTHUKOM OTPUMYBady, IEPeXoIiTh Y BIAaCHICTb OTpuMyBaua. /1o HacTaHHS
JIaTH BaJIOTYBaHHS cyMa IepeKasy 00JiKOBY€ETHCS B 00CITYyTrOBYIOUMX OTpUMYyBada 0aHKy a00 B YCTaHOBI — WiIEH] TIATIKHOL
CHCTEMH.

Jeno3uTHuii BKJIa — IPOIIOBI KOIITH, ¥ BAIIFOTI YKpaiHu abo B iHO3eMHiH BamtoTi, siki bank mpwuitasas Bix KirieHTa Ha
JOTOBIPHUX 3acalax Ha BU3HAYCHHWH CTPOK, Ha SKi baHKOM HapaxoOBYIOTHCS MPOIEHTH B PO3MIipi, BH3HAYCHOMY Y
BIJIMTOBITHOCTI JI0 YMOB 11bOTO [l0roBOpy, Ta miyisaraoth BUmwiaTi KilieHTOBI BIAMOBIAHO JI0 3aKOHOAABCTBA YKpaiHU Ta YMOB
uboro Jlorosopy.

Jepxarenb — Kiient abo ¢iznuHa ocoba, sika Ha 3aKOHHHX TifcTaBax BUKOpucToBye [Imatixny KapTky (ocHOBHY
Ta/abo J0JAaTKOBY).

Jo6oBuii JimMiT — cyMa KOIITIB Ta KUIBKICTH omepallii, B Mexax sikux Hepxkatento [Tnatixnoi KapTku mo3BonseTsest
3MidCHEHHs omnepalliii 3 Bukopuctanasm [Inarixkaoi Kaptku npoTsirom oxniei 1o6m. Jlo6oBuii miMiT BcTaHOBIeHHH baHKOM
3 MeTor MiHimizanii BrpaTt Jlepxarens B pasi HecaHKI[iOHOBaHOTo BukopucTaHHs [lmatixHoi KapTku um i pekBi3uTiB.
Jo6oBuit mimiT Moxe OyTH 3MiHEHHI 3a MUCBMOBOIO 3as1BOI0 Jleprkarens Ha Bech mnepion il [Inmarixkuoi Kaprtku; mgo 14
(goTUpHAALIATH) IO BKITIOYHO 32 yMOBH 3BepHeHH: Jlepxkatenem no KonraktHoro nentpy. [logamm no banky 3asBy Oy/ib-
SIKUM 13 BUINE3a3HAYSHNX NUIAXiB Ha 30inbmmeHHs Jlo6oBoro mimity Jlepkatens MOToPKYETbCS HECTH BiIIIOBIIABHICTD 32
BCi omeparii, 3xailicHeHi 3 BukopuctanHsM [lmatixnoi Kaprku [epikatenss Ha CyMH, SKi MEPEBUIIYIOTh BCTAHOBJICHUI
Bankom JloGoBuii simiT. JJoOOBUE JIMIT IJ1s1 37iMCHEHHs orepailii 3 BUKOpUCTaHHAM 1K MOMKIMBO 3MIHUTH JIUIIIE TICIIS
aktusanii [1K.

JoBigka mpo cuctemy rapanTyBaHHS BKJIAaJiB — JOBifKka, po3MilieHa Ha odimiiiHoMy caiiti banky 3a aapecoro
http://www.piraeusbank.ua/ua/individuals/deposits/quarantee fund.html, mio BigoOpaxkae  cucTeMy Ta YMOBH
rapaHTyBaHHS BKJIAJiB, y TOMY YHWCII JCMO3UTHHX BKIAAiB (i3MUHUX OCi0, a TaKoX BUIAJAKHM, KOJM Ha BKJIAa HE
MO PIOETHCS TapaHTyBaHHS DOHTY rapaHTyBaHHS BKIAIB (Pi3UIHHX OCI0.

Josipena Ocoba Kaienta — ¢isnuna ocoba, sikiii KimieHT 1OBipMB BUKOHAHHS omepalliii mo PaxyHkax 3a paxyHOK
yacTiHH abo0 BCIX KOWITIB, IO OOJIKOBYIOThCS Ha Horo PaxyHKy, 3 BHKOpUCTaHHSM oOkpemoi [ImarixHoi Kaptku
(momatkoBoi), eMiTOBaHOI Ha iM'S 1Ii€i 0COOM.

JoroBip— 10roBip/moroBopu 0aHKIBCHKOI MTOCIYTH BIAIOBIIHO 0 AKOro baHk 3/iiCHIOE BIAKPUTTS, 00CIyrOBYBaHHS
MOTOYHHX PaxyHKIB (OKpeMO ab0 B MeXax BiJIIOBITHOTO MMAKETy TOCIYT YU MPOJYKTY), paXyHKIB JuIst 30epiranns Bxianis,
BUITYCK IJIaTIXXHOT KaPTKH, HAJIAHHS KPEJUTY B MEKaX KPEAUTHOTO JIMITY, pO3MIlLlIeHHsI OaHKIBCHKHX (I€MO3UTHHX ) BKIIAIB
B PaMKax BiJIIOBIIHOT0 OaHKIBCHKOTO JIETIO3UTHOTO MPOJIYKTY, HEBiI'€MHOIO yacTUHOIO sikuX € [IpaBuna Ta Yunani Tapudmu,
pa3oM i3 JIOroBOpaMH 4Yd IHIIMMH MPABOYMHAMH PO BHECCHHs 3MiH Ta JOMOBHEHb 10 BHUIIEBKA3aHUX JIOTOBOPIB, IO €
YKJIaJeHUMH Ta/a00 OyayThb YKIaACHi.
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JoroBip Ha BigkpuTTs Ta 0aHKIBCbKe 00CJYTrOBYBaHHS NMOTOYHOI0 PAXYHKY JAJIs BUILIATH NeEHCi Ta rpomoBoi
JAONOMOTH - yKJaaeHui Mk bankom ta KitieHTOM 10roBip OaHKIBCHKOTO paxyHKY, Ha IiZCTaBl KO0 Ta BiAIOBIIHOT 3asBH
Kiienra, flomy HagaroTbesi OaHKIBCBKI MOCTYTH MO0 3apaxyBaHHs MeHcii abo colianbHOi TOMOMOTH Ta 00CIyrOBYBaHHS
BiJMOBIHOTO OaHKIBCHKOTO PaxyHKY, y TOMY YHMCII, B Mexax BignosigHoro Ilakery mociyr («Omimm» abo Toi, mo iforo
3aMIHIOE).

JoroBip 6ankiBcbkoro paxynky ®OII - ykmagenwit mixk bankom ta Kiientom, mo € ¢isugHoro oco6oro-
MiIPUEMIIEM JTOTOBIp OaHKIBCHKOTO paxyHKY, Ha TiJCTaBi SKOro Ta BignmoBimHoi 3asBu KirieHta, HoMy HamaroThCs
0OaHKIBCHKI MMOCIIYTH MO0 OOCIIyTOBYBaHHS BIAMOBITHOTO OAaHKIBCHKOTO pPaxXyHKY Ui 3MIMCHEHHS MiANPUEMHHUIBKOT
TiSUTBHOCTI, y TOMY 9HCIi, B MeXax BiamoBigHoro [lakeTy mociyr.

JonarkoBa Kaprka — kapTka, 1110 BUITyCKa€eThCs JOAaTKOBO 10 ocHOBHOI [Inartixxuoi Kaptku. Moxke OyTH BumyIieHa
Ha iM'st KimienTa abo iioro noBipenoi ocobu. Oneparii, nposeaeHi 3 BukopuctanusM Jomatkosux KapTok, BinoOpaxkatoTscs
3a Paxynkom Krienra.

Enexrponnnii uudposuii minnuc (ELII) — cykymHicTh MaHUX, OTpUMaHa 3a JIOTIOMOTO KpUOTOTpadidHOTO
MEPETBOPECHHSI BMICTY €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa, fKa Ja€ 3MOTy MiATBEpAMTH HOro ILiNiCHICTH Ta
inerTrdikyBatu ocoOy, sika HWoro mimmucana. s mijeidl BiAMOBIAHOTO JOTOBOPY TMpPH JUCTAHLIHHOMY PO3MOPSAIKEHHI
paxyHKaMHu 3a JIOTIOMOTOI0 CEpBICY AWCTAHIIIHOTO OOCITyroByBaHHS ‘‘winbank” eneKTpOHHHUM IHU(PPOBUM MiAITICOM
BrU3HaeThCst OTHOpa30BUi IU(DPOBUIA TAPOITb.

3ad0xoBaHa, ajle HECMMUCAHA CyMa — [Ie CyMa, [0 OOJIKOBYEThCS HA PaXyHKY, alie HEJOCTYIHA JUIsl KOPUCTYBaHHSI.
Jana cyma pe3epByeThCS B MOMEHT IPOBEJEHHS TPaH3aKIlil 3 BUKOPUCTAHHAM IUIATDKHOI KApTKHU 9H 1 PEKBI3UTIB IS
3a0e3MeUeHHs] pOo3paxyHKiB. 3a0JI0KOBaHy cyMmy OyJe CIHCAaHO 3 paXyHKY MicJsi OTpUMaHHs (JiHAHCOBOTO JOKYMEHTY Bij
MiXHApOIHOI MJIATIXHOT CUCTEMH, IO € MiACTABOIO JUTS MPOBEJCHHS TaKUX PO3PaxyHKiB. SKIIo ¢piHAHCOBHX JOKYMEHTIB
Bil Mi>kKHapOHOI MIATiXKHOI CHCTEMH HE OyJI0 OTPHMaHO, KOIITH PO30JOKOBYIOTHCS Y TE€PMiH, BCTAHOBIICHHA YMOBaMHU
MixHapoIHOI IMIATIKHOI CHCTEMH Ta CTAIOTh JOCTYITHIUMH JUTSI BAKOPUCTAHHS. 3a3BHUaii cyma OJIOKy€eThCs Ha CTpOK 110 30
JIHIB.

3apniaTHuii paxXyHOK — MOTOYHMHA paxyHOK KitieHTta, mo BimkpuTHii Ta/abo Oyae Bimkputwii Ha iM’s Kiienra B
ycTaHoBi banky mns oTpumaHHS 3apoOITHOI IIIATH Ta IHIINX BHIDIAT NepeAOaYeHNX YHMHHUM 3aKOHONABCTBOM YKpaiHH
3rigHo JloroBopy mpo po3paxyHKOBO-KacoBE 0OCIIyTOBYBaHHS 3 BUILIATH 3ap00iTHOT IJIaTH, sIKUi yKiIaaeHo Mix bankoM Ta
Oprani3zaliier-po00TOaaBIEM.

3axuieHa cecisi — peXkuM poOOTH CEepBiCYy AMCTAHIIIHOTO OOCIYTOBYBaHHA “winbank”, 110 BUHUKAE OApa3y IicIs
BBeZicHHs1 KitieHToMm BipHOTO OAHOPa30BOTO HHU(POBOTO MAPONI0, OTPUMAHOTO 33 JAOMOMOTOI0 CMC-TIOBIJOMIICHHS, abo
3reHePOBAHOI0 3a IOTIOMOroro ['eHeparopa oHopa3oBux nudposux naposis. B mexax oaniei 3axuieHoi cecii KitieHT Mmoxke
3MIACHIOBATH He OOMEKEHY KIUIbKICTh Omepalliii, o BUMararTh HiaTBepkeHHs OqHopa3oBuM NU(POBUM MapoieMm 0e3
J0/IATKOBOT'O HOTO BBEJCHHS.

3asiBa mpo BigkarouenHs — 3asBa KimieHTa npo BiJIKIIFOUEHHS BiJI cepBicy JUCTaHIIHHOTO 00CIyroByBanHs “winbank”.

InenTudikaniiina indopmamis — npi3suiie, im's, mo-6aTekoBi, Homep Jlorosopy, Homep KapTku(-ok), Kog0Be CIIOBO,
JaTa HapOJDKEHHS, OMAITHS ajapeca Ta Oyab-ika iHIIA iHQOpMaIis, SKa MOXKE BUMAraThCsl CIIy>)KOOK MiITPUMKH JUIS
3nidicHeHHs imeHTHdikamii Jlepxarens, a Takox jgaHi, BkazaHi KiieHTom y AnHketi-3asBi mpo mNpueaHaHHSA ab0 Mpo
MIKIFOYCHHS J0 CePBICY TUCTAHIIHHOrO 00CIyroByBaHHs “winbank”.

InBecTHIifiHMIT paXyHOK - TOTOYHMIA PaxyHOK B iHO3eMHil BamioTi 1 Ta 2 rpynu Knacudikatopa iHO3eMHUX BaJIIOT
1 0aHKIBCHbKHX METaJliB, 3aTBEPKCHOI0 mocTanoBoro [Iparninas HarionansHoro 6anky Ykpainu Big 04 mororo 1998 poky
Ne 34 (3i 3minamu) (nani - Knacudikatop), Ta/abo B TpUBHSIX, BIAKPUTHI 1HO3EMHHM 1HBECTOPOM y OaHKY BHKIIFOYHO JIJIs
3MIACHEHHS HUM IHBECTHI[IHHOI JisUIBHOCTI B YKpaiHi, a TakoXK JIsS MOBEpHEHHs 1HO3EMHOI 1HBECTHIIi Ta MPHOYTKIB,
JIOXOJIIB, IHIIMX KOIIITIB, OJICPKAHUX IIUM 1HO3EMHHUM 1HBECTOPOM BiJ] IHBECTHIIIHHOI AisUTLHOCTI B YKpaiHi, Ta MOB’sI3aHUX
3 TaKOIO AiSUTHHICTIO OTepaIlii.

KiienT — ¢iznuna ocoba pe3ngeHT abo HEpe3UIEHT, sKa yKiiana JoroBip 3 baHkoM Ha HagaHHA GaHKIBCHKHX IOCIHYT.
B po3yminHi nporo JJoroBopy noHATTS «¢i3n4Hi 0COOH — HEpE3UAECHTH» Ta «(Pi3uuHi 0cOOU — pE3UAECHTH» MAIOTh HACTYITHE
3HAYCHHS:

¢i3n4HI 0cOOM-HEPE3UACHTH — 1HO3eMIIi, 0cOOM Oe3 rPOMaASHCTBA, TPOMAIsSTHU YKpaiHH, SIKi MAIOTh MOCTIHHE Micle
MPOXKUBAHHA 332 MEKaMH YKpaiHH, y TOMY YHCII Ti, IO THMYACOBO NepedyBatoTh Ha TepuTopii YKpainu;

(i3n4HI 0COOM-PE3UJCHTH — TPOMAJISIHU YKpaiHu, 1HO3eMIli, 0co0r 0e3 TpoMaJiTHCTBA, SIKi MAlOTh IMOCTiHHE Miclle
MPOKUBAHHS HAa TepUTOPil YKpaiHu, y TOMY YHCII Ti, IO TAMYACOBO TIepeOyBalOTh 32 KOPJOHOM.

Kon Bepudgikanii — ogHOpazoBuii 1iudpoBoil mapois ado KO, M0 CKIAAAEThCS 3 CUMBOIIB (JIiTep Ta/abo mudp), i
BUKOPHUCTOBYETBCS JUIS MiATBEpIKEHHS MPOBEACHHS Onepalii i3 BUKOpUCTaHHSIM pekBi3uTiB KapTku, sikuii bank Hanae
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KitieHTYy y BUTTISAII CMC-TIOBiJOMIICHHS 200 3a OTIOMOT0oi0 KOHTaKTHOTO IIEHTPY 3 METOO 3HIDKEHHS PiBHS IIaxpaicTsa Ta
CIIPHUX TpaH3aKIIii.

KonTakTHHIl HeHTp — ciay:xkba miaTpumku [depskatens, 10 axoi Moxke 3BepHyTHCH Jlep:kaTeab B OyAb-IKHH Yac
3a tenmedonamu 044 4958890 um 0800308880 mis oTpuMaHHS AOIIOMOTH TIPH 3AIHCHEHHI omepallii 3 BHKOPHUCTAHHIM
[Tnarixkuoi Kaptkn/Tokeny/be3KOHTaKTHUX TUTATEXIB.

Kpenut —Binkpura KitieHTy BiJIHOBIOBaJIbHA BiIKIMYHA KPEIUTHA JIiHIS, 32 YMOBaMH sIKOi micis HaganHs KiieHty
onHoro abo mekimpkox TpanmiiB KpemurHoi miHii 3a JJoroBopom B Mexax KpemurHoro mimity Ta 3aificHenHs KiieaToM
MOTAIeHHs B TIOBHOMY 00csi31 HamaHoi cymu BiamoBigHoro Tpanmry (TpaHmriB) Ta HapaxoBaHHX 3a KOPHUCTYBaHHS HEIO
nporneHTiB, KiieHT Ha0yBae mpaBo Ha MOBTOpHE OTPUMaHHA Takoi morameHoi cymu TpaHily B MOpSAKY Ta yMOBax,
BU3HaueHUX [JoroBopom.

KpenuTHuii JgimMiT — cyma KOIITIB, 10 CTAHOBUTHh MakcUManbHy cyMy Kpeauty, B Mexax sikoi KitieHT Moske oTpuMaTi
Big banky kpeautHi kot (kpenut) 3a nonomororo [narixxuoi Kaptku Ha ymMoBax, BcTaHOBIEHUX J[0TOBOpOM.

Kpenutna kaprka — [Inarixna KapTka, 3a sikoto BcTaHOBIIIO€TbCc KpeAnTHHI TIMIT Ha TiJICTaB1 IOTOBOPY YKJIaAEHOTO
Mix bankom ta Kiienrom.

KpeautHuii peectp - kpequtHuii peectp HarionaneHoTro 0anky YKpainu, mo aBisie co0oro iHdhopMaIiitHy cucremy,
mo 3abe3neduye 30upaHHs, HAKONMYCHHS, 30epiranHs, 3MiHy, BUKOPHCTaHHS Ta MOIIUpEHHs (HamaHHs) iHopMmamii mpo
KpEAWTHI orepailii 0aHKIiB Ta PO CTaH BUKOHAHHS 3000B’s13aHb 3a TAKMMH OIICPAIlisIMK, aHaJTi3 Ta KJIacU(IKaIlil0 KPEIAHTIB,

Jlorin —yHixanpHHI HAOIp CUMBOIIIB, o ineHTH(]IKYe KitieHTa y cepBici aucraHIiitHOro o6cayroByBaHHs “winbank”
Ta € iHpopMalicro 0OMEKEHOTO MOMUPEHHs 1 Moke OyTH ToBigoMieHUi KiieHTOM BHKIIIOYHO CIiBpOOITHHKY baHKYy.
Krient 3000B’3anuii 3a0e3MeUnTH/TapaHTYBaTH HEMOXIIMBICTh OTPUMAaHHS TpeTiMH ocobamu iHpopmanii mpo JloriH.
Pu3wk i BCrO BiATIOBIAANBHICTH 32 HECAHKITIOHOBaHEe BUKOpUCTaHHA JloriHa Hece BukimouHO KitieHT.

MobinbHuil 6aHKIHT — KaHan AWCTaHIliitHOrO oOciyroByBaHHs I KITi€HTIB, 10 BUKOPHCTOBYIOTH cMapTdoH abo
rranureT Ha 6a3i Android ta i0S.

MobinbHuii naaTtixxauii nonatok Google Pay/Apple Pay/ Samsung Pay (mani - Mo6iisuuii miaTi>:kHuii 101aTOK)
— CHeIialpHUil TmporpaMHUN 3acid po3poOiieHuit KoMmaHie moctadanbHuKoM Cepicy mMoOimpHEHX TuiaTexiB (Google,
Apple, Samsung), mo BcTaHOBIIOETHCS Ha MoOuTeHHN TpucTpiil KimieHTa Ta 103BOJIsIE 3AiHCHIOBATH OMepallii oriaTu
TOBapiB (mocnyr) nuisixoMm migHeceHHs MobinsHoro npuctpoto Kiienta no [lnatixkHOro TepMiHaly 3 BHKOPHCTaHHSIM
TEXHOJIOT11 0€3/[POTOBOTO BUCOKOYACTOTHOTO 3B's13Ky Maoro paziycy aii (NFC).

MobiabHuii npucTpiii — MOOITbHUN TIPUCTPIH OCOOMCTOrO KOPUCTYBAHHSI, TAKKX SIK MOOLTBHUI TenedoH, cMapTQOH,
IUIAHIIET, CMAapT-TOAMHHUK TOIIO, 110 BiJIIOBIIa€ TEXHIYHUM BHMOTaM MPOTrPAMHOTrO 3aco0y Ta MpPaIfoe i ONepPaIliitHO0
cucremoro i0OS un Android, Ha sIKi JO3BOJSAETHCS BCTAHOBJICHHS JOJATKOBUX MTporpaM, MoOITbHUX TUTATIHHUX JOJATKIB Ta
oOnagHarni trexuonoriero NFC.

Mi:xunapoana Ilnartixkaa cucrema (MIIC) — mnarixkHa cuctema Visa ta/abo MasterCard Int. Toio, AisuIbHICTD SKOT
3MIACHIOETHCS HA TEPUTOPIT IBOX 1 OiNbIe KpaiH.

HeaBropu3oBaHa TpaHcakuisi — TpaHCakuis, NpoBeleHa i3 (I3MYHUM BUKOPUCTAHHSIM EJIEKTPOHHOIO IUIATIXHOTO
3aco0y abo Horo pekBi3UTIB (HOMEp KapTKH, TepMiH Iii Ta 3HaueHHs CV V-2 kony), y4acTs y poBeeHH] sKoi JlepikaTenb
[1K 3anepeuye (3roay Ha nmpoBeneHHS sKoi [lepxaTens KapTKU HE Ha/laBaB).

He3nmxyBanuii 3a1umok — cyma komTiB KitieHra Ha PaxyHky y po3mipi, BusHaueHomy YnaHuME Tapudamu, Koo
HepxaTenb He MOXE PO3IMOPSIAXKATHCH NPOTATOM CTpoky Aii JloroBopy 3 MeToro 3abe3nedeHHs MOXIMBOCTI baHky
3MIHCHIOBATH JIOTOBIpPHE CIIMCAHHS B ITOPSIKY Ta B po3Mipi, BusHaueHoMy JloroBopowm, [Ipasunamu Ta Unaanumu Tapudamu.

HenepconigixoBana IIK- cnenianbHui 1IaTiKHUE 3aci0 y BUTIISAL €MITOBAHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM
VYkpainu NOpaaKy IUIaCTUKOBOI UM 1HIIOrO BUAY KapTKH, 10 BUKOPUCTOBYETHCS JlepxkareneM A 3A1HCHEHHS onepauii, B
Mexax ButpaTHoro nimity, nepeabaueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom 6e3 iM’s Ha KapTLi.

Hecankuionosanuii OBepapadr — 3adoprosanicts Jlepxarens nepen bankom, sika BUHUKIIA BHACIIIOK TIEPEBUIIICHHS
ButpatHoro nimity Ta sika He 00yMoBieHa JJoroBopoM i He € MPOrHO30BAaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

HecankuioHoBanuii mepexas — pyx MeBHOi CyMH KOILTIB, BHACIIIOK SIKOT'O 3 BUHHM iHiIiIaTopa nepekasy, sIKUi He €
TUTATHUKOM, BiZIOyBa€eThes 11 CIIMCAHHS 3 paxyHKa HEHAJIS)KHOTO IJIaTHUKA Ta/a00 3apaxyBaHHS HA PAXyHOK HEHAJIGKHOTO
OTpHMYBaya Y¥ BUja4a HOMY CyMH IepeKa3y B rOTiBKOBiH Yu MalHOBIH Gopmi.

Hocii kiaro4oBoi indgopmanuii — Oyap-ska 4acTHHA MaTepiaJIbHOTO CBITY, 3 AKOT0O OyIb-SIKUMH 3ac00aMU 1 OyAb-TKUM
YUHOM MOHa BixrBoputH Jloriu, [Taposs, OaHopa3oBuii 1u¢poBUil TApOJIb.

OBepapa)t — KOPOTKOCTPOKOBHH KpEIWT, IO HajaeTbcss bankom KirieHTY B Mekax BCTaHOBIEHOI OKPEMOIO
J0AaTKOBOIO yrojoio a0 JloroBopy Ta/abo [oroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy cymu (J1iMiT oBepapadTty)
HUISIXOM 3a0e3MeueHHsI MOXKIIMBOCTI poBeAeHHs KitieHToM onepartiii moHaj 3anumok BaacHux kowTiB Kirienrta Ha PaxyHky.
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Onpnopa3oBuii uudpoBuii MapoJbL — Maposb 0JHOPA30Boi 1ii, KU aBToMaTHYHO AocTaBiseTscs Kiienty Bix banky
3a JIOIIOMOI'0K0 CMC-TIOBIIOMJICHL a00 reHepyeTbes ['eHepaTopoM omHopasoBux nuppoBux mapomie RSA SID 800 ta
BUKOPHUCTOBYEThCS KimieHTOM 1Tt aBTeHTH(iKaLiT Ta MOXKe OyTH BUKOPHCTaHUI TS i ITBEpuKeHHs onepaiiit B Winbank.
Jis nineii Bukopuctandst MoOiTbHUX TUIATIKHUAX JOJATKIB - KOMOIHAIIisI CHMBOJIIB y BUTIISAII mu(p, 1o rerepyerhest MIIC
mpu crpobi 3apeectpyBata Kaptky B MoOiTpHOMY TUTaTiKHOMY AOAATKY Ta/abo miITBepKeHHS JlepikaTeneM KapTKH CBOTO
HaMipy 00 reHepartii/aktuBallii TokeHy, 1 IKy HampaBISIOTh JleprkaTento KapTku y BUTIIAAI SMS-TIOBiTIOMIIEHHS HA HOMEP
MoOinbHOTO Tenedony Jepxarens kapTku, 3adikcoBanuii B iHpopMaliifHux cucremax banky.

Onepauiiinnii nen» — yactuna PobGouoro aus banky, mpotarom sikoro bank mpuiiMae BiAMOBiAHI PO3paxyHKOBI
JOKYMEHTH 1 JOKYMEHTH Ha BIIKIMKaHHS Ta MOJXE, 32 HASBHOCTI TEXHIYHOI MOJIMBOCTI 3MIHCHHUTH, iX 0OpOOIEHHS,
Nepe/laBaHHs Ta BUKOHAHHS, a TaKOX 3JIACHIOE 1HIII BiAMOBIIHI omeparlii, SKIIO iHIlle He epea0adyeHo 3aKOHOIaBCTBOM
Vkpainu. 3 iHdopmarliero moa0 TpUBANIOCTI onepamniiHoro nHs KiieHT moxe o3HailomuTHch B mpuMinieHHi banky ab6o
OTPHUMATH 32 3aIIUTOM.

Onepaniiinnii yac — vactnaa OnepamiitHoro (6aHkiBcbkoro) qHs banky, mpoTsarom sikoi bank mpuiimae Bin Kitienta
BIJMOBIZIHI PO3PAaXyHKOBI JOKYMEHTH Ta JOKYMEHTH Ha BiJAKIUKaHHA, IO MalOTh OyTH 0OpoOJeHi, mepeaani Ta BUKOHAHI
bankom mpotrsrom mporo camoro baHKIBCRKOTO MAHS, 3AiMCHIOE BimmoBimHi omeparii. Omnepamiiiauii dac basky
BCTaHOBITIOETHCS 3T1THO 3 BHYTPIITHIME JoKyMeHTamu baHKy, i3 3MicToM sikux KimieHT MOXe 03HaHOMHUTHCH Y IPUMITIICHH]
Banky a00 3a 3anMTOM, SIKIIO iHIIE HE Mepe0aueHO 3aKOHOIaBCTBOM Y KpaiHH.

Opranizauis — podoronaBensb— ropuanIHa 0c00a, 3 siKot0 baHkoMm OyJo yKIIaJeHO JOTOBIp Ha PO3pPaxyHKOBO-KacoBe
00CIIyrOByBaHHS 3 BUILIATH 3apO0iTHOI IJIaTH, T SIKUHM € YUHHUM Ha IIEBHY AATYy.

Odiniitanii caiit Bauky — odiuiiinuii caiiT baHky 3a eeKTPOHHOO aJpecor WWW.piraeusbank.ua.

IMaker mocayr — mepenik mocnyr banky, mo HanmatoTbess KiieHTy enmuHMM makeToM (CHUJILHO) B paMKax OJHOTO
JoroBopy Ta 00CITyTOBYIOTBCA 32 BiamoBigHuME Tapudamu B 3anexHocTi Bif obpanoro Ilakery ta mabopy mociyr. B
OKpeMHX BHUMAJKaX baHK Hagae MOCIyTH €IMHUM TAKETOM Ha MJCTaBi PI3HUX JOTOBOPIB, SIKMIO I IependadeHo
BHYTpIIIHIMU JOKyMeHTaMu baHky.

Mapoas - mapons, Bigomuii numre KiieHTy 1 moTpiOHMIA A oro imeHTH(IKaIii mpu 3MiHCHEHHI omeparliii B cepici
JTUCTaHIIHHOTO 00cmyroByBaHHS “winbank”. CtBoproeTscst KilieHTOM micisi IEpBUHHOTO BXOJAY B CEepBiC AMCTaHI[IHOTO
oOciyroByBanHsi “winbank” i Hagami 3MiHIOeTbcs KitieHToM y Oyab-sKMi 4Yac Ha OCHOBI BCTaHOBIICHHX Yy CEpBiCi
JUCTaHIiiHOrO 00cmyroByBaHHS “winbank” mpaBun cTBopeHHs 1 Tepminy aii [lapomo. Kiient 30008’s3aHuit
3a0e3MeYnTH/TapaHTyBaTH HEMOJIMBICTH OTPHUMaHHA TpeTiMu ocobamu iHopmamii mpo Ilapoms. Pusuk i1 Bcio
BIJIMOBITaIbHICTH 32 HECAHKI[IOHOBaHe BUKOpHUCTaHHs [laposis Hece BukitouHo KiieHr.

IMacuBHi onmepamii — iHndopmamiiiHi oneparii, 0 JO3BOJSIOTH BHUKOHYBAaTH TEPETIIs] BUIUCKU Ta 3AJUINKY Ha
paxyHKax.

[innpueMHUNBbKA IiSVIBHICTH — CaMOCTifiHa iHIIlIaTUBHA, CHUCTEMAaTWYHA, HAa BIACHHHA PH3HK TOCIIOAApPChKa
JUSUTBHICTD, 311MCHIOBaHA CY0’€KTaMU TOCIIOAPIOBAHHS 3 METOIO JIOCSATHEHHS €KOHOMIYHHUX 1 COLIaJbHHUX PE3yJIbTaTIB Ta
oJlep>KaHHS MPUOYTKY.

Iinbrosuii nepiox — nepioa, NpoTAroM SIKOro HapaxyBaHHs MPOLEHTIB 3a OBepapadrom/Kpeantom 3aiicHIOETECS 3a
MPOIIEHTHOIO CTaBKOIO, BCTaHOBJIeHOIO JloroBopom Ta UnaHMME Tapudamu 1mo BilMOBiTHOMY MPOAYKTY, 32 sIKUM KitieHTy
BcTaHoBMoeThes OBepapadT/Kpeaur, Mo € HIKYO0r 32 cTaHAapTHY [IpolieHTHY cTaBKy 3a BiJIOBIJHUM MPOJYKTOM 32
YMOBH NOBHOTO noBepHeHHs1 KilieHToM cymu 3aranbsHOi 3a0oproBanocti 3a OBepapadrom/Kpenurom 10 MOMEHTY CIIMBY
[TineroBoro mepiony

ITH xop - nepcoHaIbHAH iIeHTH(IKAIHHII HOMEp - Ko, Bimomuii ume Jlepxkarento [TnarixxHoi Kaptku 1 moTpiOoHnit
JUIs oro imeHTHdikamii mix yac 3midicHEHHS omeparii 3 BukopucTaHHAM lInmatikuHoi KapTkum Ta I mpoXomKeHHS
MpoLeAypH aBTeHTH(IKAIIT 10 KaHATy Tene(OoHHUI OaHKIHT.

IInara 3a kopucryBannsi HecankuionoBanum OBepapadToM — MpoIEHTH 32 KOPUCTYBaHHs HecaHKIiOHOBaHUM
OgepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankmionoBanoro Oepapadry, iHII Komicii ski TependOadeHi
Yunuaumu Tapudamu.

Maarixxkaa Kaprka (IIK un Kaprka) — cnemianbHUi MIaThKHUAR 3aci0 y BUIVIAAI €MITOBAHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHU MOPSAKY IUIACTHKOBOI YH I1HIIOTO BWAY KAapTKH, IO BHUKOPHCTOBYEThCS Jlepkarernem Juis
30iHCHEHHs omepalid, B Mexax BurparHoro mimiry, mependayeHnX YMHHUM 3aKOHOJABCTBOM YKpainu Ta [loroBopom.
MIIC, B mexax sikoi 3IiHCHIOEThCs 00cmyroByBanHs KapTku € ruiatikHa cuctema Visa.

InaTizknuii Tepminan /POS-TepMinaa — eneKTpOHHMIA TPUCTPIN, TPU3HAUSHHHN ISl iHII[IFOBaHHS Nepekasy 3 PaxyHky
y TOMY 4YHMCIi BHJadi TOTIBKH, OTPUMaHHS IOBiIKOBOi iH(opmawii, Ta 3AifiCHEHHS IHIIMX omepalii 3rigHo 3 Horo
(YHKLIOHaIbHUMHU MOKIIMBOCTSIMHU.
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IoBinom/ieHHst Npo HecaHKUiOHOBaHMii nepeka3 ado [loBiTomMiIeHHs MPO HeHAJIE:KHMII epeKa3— yCHe/TMChMOBE
moBiioMiieHHs bBaHKy, 3/Ha paxyHOK SKOro Oy MepeBeACHI KOITH a00 3BEPHEHHS KII€HTa, 3 PaxyHKY SIKOTO Oyid
nepeseseHi Koty npo HecankuionoBanuii nmepekas, abo mpo iHiniamiro/cnpo0y 3aiicantn HecankiioHoBaHui niepexas.

MonaTkoBuii cratyc Kiienra — indopmauis mozno peectpauii Kimienra, YnosHoBaxkeHnoi ocoou Kiienra ta oci6, Ha
kopucTh skux Kiient HamaB banky mopydeHHS Ha cucTeMaTHYHE (ABa Ta OiUmbIIe pa3iB) JOTOBipHE CHHCAHHS KOMITIB 3
PaxyHKy, B AKOCTI IJIaTHWKA MOAATKIB BIAIOBITHO JO 3aKOHOJIABCTBA IMEBHOI JEP)KaBH 13 3a3HAUEHHSIM DPEECTPAIlifHOTO
HOMEpYy TJIaTHUKa MOJATKiB, 30KkpemMa, iHpopmauis npo craryc IlomatkoBoro pesuaenta CHIA BiamoBimHO 10 BUMOT
FATCA.

Hoxynku —3xiiicHenHs KimieHTOM OmIaTH BapTOCTI TOBapiB 0€3roTiBKOBUM HUIIXOM 3 BukopuctanHsaM [IK/Tokeny.

IIpaBuaa — ny6niyna yactuna gorosopy «lIpaBuia kommuiekcHoro oocmyroByBanHs ¢izndanx ocid B AT «[TIPEYC
BAHK MKB», 110 € HOBOIO 3MiHEHOIO Ta JIOTIOBHEHOIO peaakiieio «IIpaBui BiAKPUTTS, BUKOPUCTAHHS i 00CIyroByBaHHS
MMOTOYHUX PaxyHKiB (i3WYHUX OCi0 y HaIllOHAJBHIM Ta 1HO3EMHHUX BaiOTaX, BKIIOYAIOUM PAaXyHKH ISl OTPUMAaHHS
3apo0iTHOI TuTatu. YMoBH KopucTyBaHHA [lmatixHoro KapTkoro, mopsaok HamaHHS KpeauTy, oBepapadTy, KOpuCcTyBaHHI
CHCTEMOIO iHTepHeT-O0aHKiHTy «Winbank» Ta iHIMMH OaHKIBCBKHUMH TOCIYramn», a Takox «lIpaBun BigkpuTT,
BUKOPHCTaHHS 1 0OCITyroByBaHHS MOTOYHHX PAaxXyHKIB (i3MUHUX OCi0 y HamioHaNbHIA Ta iHO3EMHIA BaJioTax. YMOBHU
kopuctyBanHs [Inariknoro KapTkoroy», BUKIazeHi B bOMY AOKYMEHTI UM 1HIII YWHHI Ha BinmoBigHy naty Ilpasmia, mo
PETYIIOIOTh TOPSIOK BiAKPUTTS, BUKOPUCTAHHS 1 00CIIyrOBYBaHHS MOTOYHUX PaxyHKIB (i3UUHUX 0Ci0 y HalioHAJIbHIN Ta
1HO3eMHill BaroTax; yMoBH KopucTyBaHHs [InaTixknoro KapTkoro; mopsaok HagaHHs KpenuTy, oBepapad Ty, KOPHCTYBaHHS
CUCTEMOIO iHTepHeT-0aHKiHTY “winbank™ Ta iHmMME 0aHKIBCBKUMHY TOCIyTaMH; MOPSAOK HaTaHHS baHKOM JOJaTKOBHX
MOCITYT».

I[IpouenTHUII mepiox — mepioj SKHUM MOYMHAETHCS KOXKHOI'O MICAIS B JIEHb PO3MilleHHs Jleno3uTHoro BKIamy i
3aKiHUyeThCs a00 yepe3 | KaleHAapHUA MicAIlb Ha ATy, IO Tepeaye THIO po3MimieHHs Jleno3uTHoro BKiamxy abo Ha Aaty,
IO Mepeaye THIO MOBEpHEHHs Jeno3uTHOro BKIIady.

IIpocTpouena 3agoproeanicTs — 3a00proBanicth Kiienta nepen bankowm 3a 3aranpHOIO cymoro HagaHoro Kpeaury,
Ogepnpadty, HecankiionoBanoro OsepapadTy, BKIIOUAlOYM 3a00proOBaHICTh IO CIDIATI MPOICHTIB 32 KOPHUCTYBaHHS
Kpenurom, OBepapadrom, HecankiionoBanum OBepapadToM, 3a00proBaHICTS 10 CIUIaTi KoMiciit baHky, sika He morareHa
Knientom y BusHauenuii [loroBopoM TepMiH ii MOTAIllIeHHs, & TAKOX, OKPiM iHIIOro (1010 BcTaHOBIeHHS KpenuTHOTO
mimity 3rigao Posminy VI mmx [IpaBmi), Hecruata Kmienrom Banky Il{omicsdHOro MiHIMalbHOTO TATeXy (OAHOTO i
OiybIIIe) UM OTO YaCTHHU B CTPOKH Ta B pO3Mipax, BCTaHOBIEHI JloroBopom abo Hectati Kpeauty B kinneBy naty CTpoky
KpenuTy.

PaxyHOK— NOTOYHHMH paxyHOK YW MOTOYHI paxyHKH y HalliOHAJbHIM 4K iHO3eMHiH BamroTi, mo BiakpuTi bankom
Kitienty 3rigao JloroBopy Ta mifacrasi momanux KiieHTOM 3asB IIpo BIAKPUTTS PaxyHKY, a TAKOXK IIOTOYHUI PaxyHOK Ta/abo
BKJIAJTHUI (AETIO3UTHHI) PaxyHOK, OTeparlii 3a SKUM MOXYTh 3[[IHCHIOBATHCS 32 JIOTIOMOTOI0 TUIATIKHHUX IHCTPYMEHTIB 3
BUKOPHUCTAHHAM CIICHIaIbHUX TUIATHKHHUX 3aC001B, 30KpeMa 1 IIaTHKHUX KapTOK.

Paxynok nis 30epiranns Briaaay — NMOTOYHME paxyHOK Jjisi 30epiraHHs KOINTIB Ta 3[IiHCHEHHS pPO3paxyHKOBO-
KacoBUX ormepailliii, nependauennx Ynaanmu Tapudamu, y BanroTi (BaoTax), Bu3HaueHux KirieHToM y 3asBi (3as1Bax) mpo
BIJIKPHUTTS paxyHKY(iB).

PoGoue wmicme cucTeMH AHMCTAHLIHHOTO o00cayroByBaHHsi «winbank»— Oyap-skuii TpucTpiii Ta mporpamHe
3a0e3MeyeHHs, 3 SIKoro abo 3a JONMOMOIrOI0 SKOTO 3AIHCHIOETHCS OCTYIl 0 CUCTEMHU AMCTAHLIHHOTO 0OCIyroBYBaHHS
«winbanky.

Po3osiokyBanns [lnariskHoi kapTku — BijMiHa iHiifioBanoi Kitientom 3a gonomororo winbank Bukonanoi bankom
TUMYAcOBOi 3a00pOHM Ha 3ilicHeHHs 3a nornomororo [lnartixxuoi KapTku omnepawiif, mo norpedyoTs aBropu3anii bankoM
BiJIMTOBITHO JTO TIPABUII TUTATIKHOI CUCTEMH, JI0 SIKO1 HAJIEXKUTH BinmoBinHa [natixkaa kapTka.

Po3paxyHkoBuii JOKyMeHT— JIOKYMEHT Ha IallepoBOMY HOCIi a00 y QopMi eNeKTpOHHUX [aHHX, CKJIaJCHUM
BiJITIOBIJTHO JI0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPILTHIX TOJOXKEHb BaHKYy, 1110 MiCTUTH CAOpYUYeHHS Ta/abo
BUMOT'Y TIPO NIepepaxyBaHHs KOIITIB 3 PaxXyHKY IUIaTHUKA Ha PaXyHOK O/Iep>KyBaya.

Cepgic MoOGIILHUX MuIaTeXiB - cepBic po3polieHMiI KoMNaHiew nocTadanbHuKoM Google/Apple/Samsung, sikuid
JI03BOJISIE 3/1MCHIOBaTH BE3KOHTAaKTHI IJIaTeXi 3a J0MOMOror MOoOOIIBHOIO MPHCTPOIO 3 BCTAHOBJICHMM MOOIIBHUM
IUIaTHKHUAM JTOJATKOM.

Cucrema iHTepHeT-0aHKiHry «winbank»— kaHanm oOCTyroByBaHHS KII€HTIB, 3a [JIONIOMOTOI0 SIKOTO MOHa
JMCTaHIIHHO KepyBaTH CBOIMH IMOTOYHMMH Ta KAPTKOBHMHU paxyHKaMH, BIJIKPUBATH JEIO3UTH, TOTAllaTH KPEIUTH,
30IHCHIOBATH IUIATEXi, epeKa3n Ta iHwi onepauii. CucremMa A0CTyNHA Uil KOPUCTYBAaHHS 3 KOMI'IOTepa 4u cMapT(oHa,
IO MiJKJII0UEH] O iHTepHETY.



V 0.1.08-30-24.05.2021

CMC-indopmMyBaHHA — TEKCTOBI IOBiJOMJICHHS/CMC-TIOBITOMJICHHS, 1[0 HAIMpPaBISAIOTECS baHKkOM Ha HOMEp
MoOUThHOTO Tenedony KirieHTa, 3a TOMOMOTOI0 MOCITYT oIepaTopa MOOITBFHOTO 3B’S3Ky a0 3a TOTIOMOTOI0 OyIb-SIKUX
MOOUTEHUX Ta/a00 web noxatkis (Viber, iHIHMX MeceHKepiB, Too). [1o Tekcty [IpaBun Moxke BUKOPUCTOBYBATHCH Ha3Ba
SMS-iadopMyBaHHS, 10 € TOTOKHUM TTOHSATTSIM.

Cain — marepoBuii JOKYMEHT, KU MiATBEPIKYE 3M1HCHEHHS oneparlii 3 Bukopuctanusam [ Imari>kaoi KapTku it MicTUTB
Ha0ip MaHUX MIOAO ITi€l omepartii Ta BIiIOMTOK PEKBI3HUTIB IUIATIXKHOI KApTKH.

CuipHi Tpan3akuii — TpaH3aKUii, 3MIACHEHHS IKUX OCKApKy€eThCs JlepikaTeneM 3rilHO 3 MPOLEAypOI0, BCTAHOBJICHOO
npaBuiaMu BianosigHoi MIIC.

Cron-JucT/cTon-cNnucoK — criucok HoMepiB I Lmatixkaoi KapTkw, 3a skumu barkom 3a00poHEHO TTPOBEICHHS OITepaIltiii.
3anexxHo Big npaBuit MIIC Crom-nuct Moske OyTH eIeKTPOHHUM YH MArnepoBUM.

Crpox Kpeauty — nepion vacy, BuzHaueHuid J{oroBopom, mpoTsroM sikoro KiieHT mae mpaBO BUKOPHUCTOBYBATH
Kpenut y mexxax KpeaurHoro mimiTy Ta 10 MOMEHTY cIutuBy sikoro KirieHT 30008’ s13aHmi BukoHaTH niepe bankom boprosi
3000B’s13aHHS Y TIOBHOMY OOCS3i, Y TOMy 4YwHCHi, miepion dacy Ha sikuid Ctpox Kpemmty Oymo 30imbIneHO y BHIAIKY
ABTOMATUYHOTO HOTO MPOIOBKEHHS.

Tenedonnuii 6aHKIiHI — KaHaN TUCTAHIIHHOTO OOCITYTOBYBaHHS IUIA KJIEHTIB, SIKi BUKOPHCTOBYIOTH Telie()OHHUI
3B's130K (MOO1TEHUH UM cTanioHapHuil). O0cayroByBaHH: BinOyBaeThcs cruiBpobitHukamMu Konrakt Llentpy banky.

Token — yHikanpHUiA HUQpOBUH ineHTHDIKATOP, 0 3aMiHIOE co00t0 AaHi [InaTi>KHOT KapTKH, SKUH TeHepyeThCS 3a
¢akToM peectpanii Kaptku B MoOinbHOMY IIaTiHOMY JOJATKY 1 30€piraeThCs B 3alIM(pPOBAHOMY BUTIISL B 3aXUIICHOMY
cxoBuII MoOiTpHOTO TIPUCTPOI0. TOKEH TeHEepy€eThCS, aKTUBYETHCS Ta BUKOPUCTOBYETHCS BiAMOBimHO 10 mpaBun MIIC,
Hagaroun [epxkatento KapTku MoxuBicTh iHinitoBaTu/3aificaut Bu3HaueHi MIIC ta bankoM omepariii, B TOMy 4uCIIi,
BukopuctoBytoun TexHonorito NFC. O0oB‘s3k0BOI0 yMOBOr axTuBalii TokeHy € Ayrentudikauis Kiienra ta/abo
MiATBEP/DKEHHS HUM CBOTO HaMipy IIOJO TaKOi akTHBamii mIsxoMm BeeneHHs Kirienrom otpumanoro Big banky y SMS
noBigomiienHi OgHOpa3oBoro mudgposoro napoito adbo 3sepHerHs Kiientom 10 KoHTakT nieHTpy.

dinaHcoBuii HOMep - HOMep MOOiNBHOTO TenedoHy, KUK 3a3Ha4deHWi 1 minTBepmKeHuid KiieHTOM, SIK HOMEp
TenedoHy, 3a JOMOMOTOI0 SKOTO MOXKYTh IIPOBOJUTHCH (DiHAHCOBI omepartii.

Yunni Tapudu — Tapudmu, sxi 3aTBepKeHi YIOBHOBRXEHUM OpraHOM baHKy Ta MiFOTh CTAHOM Ha BIiATIOBIIHY ATy
JUIsL BiATIOBITHOTO BHY TOCIYT YW MPOAYKTY, o HagaroThesi bankom Kiienty. Ununni Tapudu MOXyTh 3MIHIOBATHCH
BankoM yac Bij yacy, sik 1ie Bu3HaueHo JloroBopom 0e3 HeoOX1THOCTI OTpUMaHHSI OKPEMOro Horo/pkeHHs (3roau) Kiienra.

lomicaunuii MiHiMaJBHUI MIATIK — CyMa KOINTIB, sika BU3Ha4daeThes bankoM Ta KilieHTOM KOXHHM OKpeMo, Y
MOpsAKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBHUM JI0 CIUIATH Y CTPOKH, SIKi BCTaHOBIIEHI JloroBopom.

Yek [MnaTizkHoro tepminana/bankomara — ek, sSxuii Apykyethbes [InarixxauM Tepminanom/bankoMaToM Ta MiCTHTh
iH(OopMaIlito 010 MPOBENESHOT TPAH3AKII] 3T1IHO 3 IFOYMM 3aKOHOIaBCTBOM YKpaiHu Ta mpasmiamu MIIC.

3D-Secure — noxatkoBuii Kpok ayrentudikaiii Jepxarens KapTku B mpoiieci 371CHEHHST OHJIAMH TPaH3aKIil KU
Ha/la€ I0JaTKOBUI piBeHb Oe3MeKu IS OHJIAMH TpaH3aKLii 3 METOI0 3HIKEHHS PiBHS IIaXpalicTBa Ta CIIPHUX TPaH3aKLiMH.

NFC Texnousorisi — Near Field Communication—texHosorist 6€31p0oTOBOro BECOKOYaCTOTHOT'O 3B’ 3Ky MaJIOro paiycy
Iii (32 OIWH JIOTHK), IO J]a€ MOXKIMBICTh OOMiHY JaHUMH MK NPUCTPOSIMHU, Hacamnepen cMapTdonaMu Ta [InarixauMu
TepMiHaJIaMH, 0 MATPUMYIOTh TEXHOJIOTii be3KOHTaKTHHX TIATEXIB.

«CVV2-koa»—(3 nazpykoBani uudpu Ha 3BopoTHiH cTopoHi IIK) posymierscst opuriHambauii Habip CUMBOIIIB, IO
Bigomuii Jiuiie Kimienty 1 moTpiOHUiA jyis fioro ineHTudikaii npu 3aidicHeHHi onepariiii KitienTis 3a moroMororo [HTepHeT-
cepgiciB. KimieHT 3000B’s13aHMl 3a0€3MEYNTH/TAPAHTYBATH HEMOIIMBICTh OTPUMAHHS TPETIMH 0cO0aMH iHpOpMaIii mpo
CVV2-kon. Pu3uk i BiAMOBiAaBHICTH 32 HecaHKITIOHOBaHe BUKopucTanHa CVV2-koay Hece KiieHr.

FATCA (Foreign Account Tax Compliance Act/3akoH npo nogaTkoBHii KOHTPOJIb iIHO3eMHUX PAXYHKIB) - pO3IiJT
IMonarkoBoro Kogekcy CIIA, cnpsMoBaHWil Ha MPOTHIIIO YXWICHHIO BiJl CIUIATH MOJATKIB MOAATKOBHMHU PE3HCHTAMU
CILIA.

Winbank- ne nporpamHo-anapaTHuii KOMIUIEKC JUIsl HAJIAaHHS ITOCITYT TUCTaHIIHOTO 00CIyroByBaHHs (pi3HYHUX 0Ci0
(mami - cepBic IUCTAHIIIMHOTO OOCITYrOBYBaHH), 10 JIA€ MOXKJIMBICTh KOHTPOJIIOBATH CTaH PaxXyHKIB, IHII[IFOBATH IepeKasu
3a TAKUMH paxyHKaMmH, 341HCHIOBATH 1HIII omepaii 3aJIeKHO Bi QYHKIIOHAIBHIX MOKJIMBOCTEH BUKOPUCTAHOI'O KaHATY
JOCTYILY: CHCTEMH iHTEpHET-0aHKiHry winbank, TenedonHoro 6ankiHry, MoOiTbHOTO OAHKIHTY.

[HII TepMiHM, 110 BXKHUBAIOTHCS B 1MX I[IpaBuiax, MarOTh 3HAYEHHS 1 3MICT BiJIOBIIHO JI0 YAHHOI'O 3aKOHOJIABCTBA
Ykpainu.
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2.  3azanoHi nonoxyceHHn

2.1. bank Ha migcrasi crarti 633 LuBiIbHOTO KOJACKCY YKpaiHHM OroJIoIIye IMyOaiYHy MPOIMO3UII0 PO YKIaIaHHsS
neBHoro Buny Jlororopy, BusHaueHoro uMu [IpaBunamu y BianoBiaHuX po3ainax (Hagani —"IlyGmiyna npomo3umisa™).

[pyHTYIOUKCH Ha BiANOBIAHKMX MONOKEHHAX [MBiNbHOTO KomEKCY VKpainu, a 30Kkpema crartsax 633, 641, 644, Bank
oronomryroun [1yomniuny npono3suiito 6epe Ha cebe 30008 s13aHHs Tepe Gi3nIHIMA 0c00aMU, SIKi MPUIAMYTh (aKIIETITYIOTb)
[TyGniuny mporo3utlito, HaJaBaTH IMOCITYTH 3T1IHO MOJI0KEHb J[oroBopy.

2.2. Yxnagauus Kiientom JloroBopy 3MiHCHIOETHCS MIISXOM MiANMCAHHS Ta MOJa4l OCTaHHIM 10 baHKy Hajne:KHUM
YMHOM 3aloOBHEHOI 3asBH, 4YM AHKETH-3asBH TNPO IMpPHEIHAHHA 3a BCTaHOBIEHOI baHkoM ¢Qopmoro Ta ykimaaeHH
BIJIMTOBITHOTO TOTOBOPY MpPHEIHAHHA, SKIIO [I€ € HEOOXimHWM. 3armOBHEHHS 3asBH 4i AHKETH-3asBH MO MPHUETHAHHSI
3MIACHIOEThCS HA TMiACTaBI HEOOXIMHUX JOKYMEHTIB, sKi mpen siBiissioTbes Kiientom no banky 3a mepernikom, 1o
BU3HAYAETHCS baHKOM.

2.3. 3amoBHeHa 1 mignucaHa KiienTtom 3asBa um AHKeTa-3asBa NP0 MPHEIHAHHS, IIAMHCAHHS BiAMOBIIHOIO
JloroBopy npuemaHaHHS, SKIIO 1€ € HeoOXiqHuM, po3risiaaeTsess CtopoHamu sk Axuent Kimienra (mpuitasarts [ly6mignoi
nponosuii) yknactu Jlorosip. [lomaHHSIM Hae>KHUM YHMHOM 3allOBHEHOI 3asBU YU AHKETH-3asiBU Npo npueaHanus Kiient
MiATBEPDKYE CBOE O3HAWOMIICHHS Ta TIOBHY, O€3yMOBHY 1 OCTaTOYHY 3rofly 3 yciMa yMoBamu JloroBopy, BKIIOYAIOUH YCi
nonatku 10 JloroBopy. JloroBip BBaXkaeTbes yKIaAeHUM mmiciisi oTpuManHs barkom Bix Kiienta 3amoBHEHO] 1 miamucaHoi
3asBU YW AHKETH-3asBH PO MpHEAHAHHSA, YKiageHHs CTOpOHaMHU BiAIOBIJHOTO JOTOBOPY INPHEIHAHHS, SKIIO 1€
HEOOXiHO, TOIaHHsI OPUTIHATIB JOKYMEHTIB, sIKi Ipe]1 siBsitoThest Kitientom banky 3a nepesnikom 1o Bu3HayaeThest bankom
Ha odimiitHoMy caiiti barky. Yknagenusm 1poro JloroBopy CTOpOHH 3acBiM4IyIOTh (PAaKT TOTO, IO HOTO YKIAJACHHS i cami
noJyioxeHHs1 JJoroBopy BiIMOBiAalOTh BUTLHOMY BoJieBHsABICHHIO CTOpiH, jx0/Ha 31 CTOPiH HE 3HAXOAUTHCS Mij BIUIMBOM
TSOHKKUX OOCTaBUH, PUMYCY TOIIO, yMOBH i CTOpiH € B3a€MOBUTITHHMH 1 MOBHICTIO 3po3yMinmmu. [licis moganHs
KitienToMm 1 mpuiiHATTS baHKOM BiANOBITHUX 3asB Y MPUHHATHIN st banky dopMi, yKirageHHs BiAOBIIHIX JOTOBOPIB, i
[IpaBuna craroTh OOOB’S3KOBHMH JJisi BHKOHAaHHS KilieHTamu y BIANOBiMHIN YacTHHI, IO PETYIIO€ HAJAHHS TIOCIYT,
BkazaHux B 3asBi Kiienra/Jlorosopi. KitieHT Mae nipaBo BiIMOBUTHCH BiJ] IEBHOTO BUy TOCIYT MUIIXOM HaJaHHs 10 banky
MMCHMOBOI 3asBH (SKIIO iHImIE HE mependadeHo mwmmM JloroBopom, B Tomy uuchi numu llpaBumamu, abo YHMHHAM
3aKOHO/IaBCTBOM) B MIpUUHATHIN 111 banky dopmi, Ta 3a ymoBH, mo KiieHT He Mae 3a00proBaHOCTI 3a OIIATy BapTOCTI
Takux nocuyr. B takomy Bumanky Jorosip, yknanenuit 3 Kiiienrom, B Tomy uncii [IpaBuna, sk i0ro yacTHHA, € YUHHUM
nuist KitieHnTa B yacTuHi, mo peryintoe Haganus Kiienty toro Buay mocuyr, skuMu KTieHT KOPHCTYEThCS UM 3aMOBUB.

2.4. Y Bumanky, skmo Kiientom 3rigao 3 muM JloroBopoM HajgaHo 3asiBy Ha BiIKpuTTs PaxyHKy, 6e3 HEoOXiTHOCTI
Bunycky [lnartixuoi Kaptku, HanaHHs OyAb-SKMX IHIIMX JOJATKOBUX TOCIHYT, IO MOXYTh HagaBaTucs baHkom 3rifHO 3
ymoBamu Jlorosopy, 0 115010 JloroBopy 3acTOCOBYIOTHCSI yMOBH [IpaBHII BUKITIOYHO B Til YaCTHHI, 1[0 PETYJIIOIOThH MTOPSIO0K
BIIKPUTTSI, BUKOPUCTaHHS 1 00cimyroByBanHs Paxynky. IIpu upomy, CTOpoHH ZOMOBMIIKCH, IO iHII yMOBH [IpaBui mono
Ha/IaHHs Ta KOPUCTYBAHHS IEBHUM BUIOM nociyr banky HaOyBatoTs yuHHOCTI 17151 KitieHTa Ta ctatoTh 000B’I3KOBUMH IS
BukoHaHHs CtopoHamu micis HafganHs Kiientom 1o banky BifnoBiaHoi 3as8u (y BiaaijieHHi banky y BcTaHOBIeHil bankom
¢dopmi abo mpu 3BepHeHHI 10 KoHTakTHOTO 1eHTpY baHky Ta mpoBeaeHH] BiANOBIAHOI ieHTH]IKaMii Ta/ab0 Bepudikaii
KitienTa a6o iHmmM noisxom, nependoadeHum Jlorosopom ta/ado IpaBuiamu, npu yMOBI mpoBeieHHs i1eHTH]iKaIii Ta/abo
Bepudikamii Kiienra) npo 6a)kaHHsS CKOPUCTATUCS BiJIIOBIIHOIO MOCITYTO0 YK YKJIaJIeHHS OKPEMOI JOJATKOBOI YIOAH JI0
1poro Jloropopy, SIKIIO 11e MpsAMO TiependadeHo num JJoropopom.

VY Bunanxky, skmo Kitienrom 3rigHo 3 muM JloroBopom HaslaHo 3asBy Ha BiAKpuTTs Paxynky, Bunyck [lnarixnoi Kaptku
YM HAJaHHS HIINX JOJATKOBUX MOCTYT, yMOBH IIpaBui 3aCTOCOBYIOTECS Ta € 000B’SI3KOBUMU AJ1s1 BUKOHAHHA CTOpOHAMU
B Tid YaCTHHIi, IO PETYNIOIOTh MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 OOCIyroByBaHHS PaxyHKy, YMOB BHITyCKy Ta
kopuctyBaHHA [InarikHoto KapTkoro Ta B iHIIMX YacTHHAX, L0 PETYJIOIOTH MOPSIOK HajaHHS oOpaHoro Kiientom BuIy
MOCIyTH, o HagaeTscst Kimienty bankowm 3rigno 3 JloroBopoM Ta BiamoBiaHO1 3as8u KitieHTa.

VY Bumnazky, skmo KiienTy BinkpuBaeThest PaxyHok aist oTpuMaHHs 3apo0iTHOT TuiaTh, 10 KiieHTa 3acTOCOBYIOTHCS
TakoX YMOBH lIpaBuii, o perymoTs NOpsSA0K KopucTyBaHHS Paxynkom Ta [lnarixuoto KapTtkoro, 3a ymMoBH ii BUIyCKY,
B MeKax 3apIUIaTHOTO MPOEKTY.

KitieHT Mae mpaBo BiIMOBHTHCH Bij IEBHOTO BHY MOCIYT IIJISTXOM TOJAaHHS MICHMOBOI 3asBu 10 banky 3a Gopmoro,
npuiHATHOO Jist banky, Ta 3a ymoBH, mo KitieHT He Mae 3a00proBaHoOCTi niepe; baHKOM 110 CIuIaTi BapTOCTi HaJJaHHS TaKol
nociayru. Y BUNaaKy, ko KiieHt BigMoBuBCS Bix OyIb-gKOi 13 MOCIHYT, 1110 HagaBajachk HOMY 3riHO 3 UM JloroBopom,
Croponn nomoBuiHch 1o 1ei Jorosip ta IlpaBuna € YUHHUMH Ui HBOTO B YacTHHI, IO PEryJiol0Th HagaHHs Kiienty
TOTO BUJLY MOCIYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

2.5. Micuem yknagenHs Jloropopy € Micle3Haxo/pKeHHS BigaineHHs banky, no sikoro Kiientom monaBamucs
JIOKYMEHTH, HeoOX1JIHi s ykiaaeHHs JloroBopy.
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2.6. IlybOmiuna mpomo3uiis BBAXKAETHCS YHHHOIO 3 AaTH i1 0imiiHOrO ONpUIIOIHEHHS Ha odiniiiHoMy caiiTi banky i
i€ IO OTIPYITIOMHEHHS 3asBU MPo BigkukanHs [1yomiunoi mpomno3utlii Ha odimiitHoMy caiiTi baHky.

2.7. 3anosHena i mignucana KmientoM 3asBa un AHKeTa-3asBa Mpo MpHUEIHAHHS Tpo akuent [lyOmiuHoi nmpomo3umii
3 MOMEHTY OTPUMaHHs ii YHOBHOBaXEHOIO 0c00010 baHKy, a TakoX BiAMOBIAHUI AOTOBIp MPHUEAHAHHS, SKIIO TaKUH OyII0
ykianeHo CTOpoHaMu CTa€e HEBil' EMHOIO YaCTHHOIO AaHOTO J[oroBopy.

JloroBip € mOroBOpOM IpUETHAHHS Y KOHTEKCTI cTaTTi 634 L{uBinmsHOTO KOAECKCY YKpaiHH.

2.8. 3aznaueni B upomy Po3zini | yMOBH € 3araJbHUMH Ta 3aCTOCYIOTHCS IIPU BPETYJIOBaHHI sl OyAb-KOTO BUILY
mpaBoBiTHOCHH Mix KitienToM Ta bankom 1mo/1o mociyr, mo HajgaroThes KimienToBi 3rigHo [loroBopy Ta BilMOBiIHOT 3asBU
Kitienra, To0To mpaBa, 060B’si3ku CtopiH, iHIN ymMOBH JloroBopy, Bu3Ha4eHi y 1boMy Po3nini € 0060B’S3KOBUMH IS
BUKOHaHHS 1 AoTpuMaHHs CTOpOHaMH, HE3aJIe)KHO Bifl TOTO, SIKMH BUJA HOCHYr HajgaeTbcss KiieHTy. Y BUMaaky, SIKIIO
crenianbHi yMoBH 1ux [IpaBui, m0J0 peryioBaHHS OKPEeMOro BHUAY MOCIYT, mI0 HagaroThes Kiienty 3a JloroBopom He
MICTSITh TIEBHHUX TOJOXEHb 4i yMOB, CTOpPOHAMH 3aCTOCOBYIOTHCS ITOJIOKEHHS Ta yMOBU Iboro Pozmimy 1 IlpaBun. Y
BUNAJKY, KO yMoBU 11boro Pozaimy I IlpaBun cynepeuars ymoBam nux IlpaBui momo perysiroBaHHS OKPEMOTO BUAY
MoCyT, o HaxarThea Kiienty, CTopoHamMu 3aCTOCOBYIOTHCS yMOBH Lux [IpaBui, 10 perymroroTs HagaHHS OKPEMOTO BULY
MOCIyT, 110 HamaTbea Kimenty. Skmo et Po3nin I [IpaBri He MICTHTh TaKUX YMOB 9H MOJI0XKeHb, CTOPOHU KEPYIOTHCS
BUMOT'aM{ YHHHOI'O 3aKOHOJABCTBA YKpaiHH.

3. Ilpasa ma 0606’a3xu bauky:

3.1. bBaHk mae npaBo:

3.1.1. OrpumyBaTu TIaty 3a HagaHi KiieHTy mocnmyru Ta/4um 3MiHCHIOBATH NOTOBipHE criicaHHS 3 PaxyHky mis
OTPUMAaHHS TaKOi IJIaTH.

3.1.2. V Bunanky, SIKII0 3JIMIIOK IPOIIoBHX KOMITIB Ha Paxynky KiieHTa € HegocTaTHIM (BpaxOBYIOUH JOCTYIHUI
mimit Kpeaury Ta/abo OBepapadTy) muist poBeAeHHS omepamniid mo PaxyHky ta crmaté BaprocTi mocnyr banky ta/abo
noramenHs Kpenuty ta/abo OBepapadty, bank mMae mpaBo BimMoBuTH KiTieHTY B MpOBeeHHI Takoi orepatii, sIKIIo iHIIe
MpSMO He mepeadadeHo OKpEeMUMH JA0TOBOPaMH, yKiIaaeHnMu Mixk KirientoM Ta bankom.

3.1.3. 3xiiicHIOBaTH MOTOBipHE CIHCAHHS TPOIIOBHX KOMITIB 3 PaxyHKy Ta 3 Oyab-skoro iHmoro paxyHky Kiierra,
BiIKpUTOTO B baHKy, a TaKkoX 3 OyIb-IKOTO BHYTPIITHHOOAHKIBCKKOTO PaXyHKY, Ha SKOMY OOIKOBYIOThCS KomTh KiieHTa,
y BUNaJKaxX Ta B MOPSAKY, nepeadadeHoMy J[oroBOpoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHWCIIi, Y BUIAJIKY,
SIKIIIO BAJIIOTA PaXyHKY BiAPI3HAETHCS BiJl BaIOTH 30008’ s13aHb KitieHTa.

Kitient noisxom mianucanss mporo JloroBopy ymoBHoBakye baHk Ta qopy4ae banky 31iiCHIOBATH JOTOBipHE CIIICAHHS
HACTYITHUX, aJic He BUKIIOYHO, CYM

- TPOIIOBUX KOIITIB B CyMi BapTOCTi HajaHux bankom nociyr;

- KOIITiB, M0 OyJIM TIOMWJIKOBO YM HaJMIpHO 3apaxoBaHi Ha paxyHok KiieHTa, B TOMy 4HCIi 3 BUHH OaHKY
IUTaTHHUKA, @ TAKOXX y BUNAAKy oTpuMaHHs bankom IloBimoMieHHS mpo HecaHKLIOHOBaHUH mepekas, Ha mo KiieHT num
Hajae baHky BiNOBiHY 3asBKY/0OpAep;

- IPOIIOBUX KOWITIB JyIsi omyiaTi boproBux 3000B’s3aHb 3a JloroBopom, koMiciii banky, cymM BCiX mpoBeneHHX
Hepxarenem orrepartiii 3a fioro [1K, cym HapaxoBaHuX KOMicCiii Ta BCiX iHIIKUX 3000B's13aHb B TOBHOMY 00CS31, IIJ0 BAHUKAIOTh
i yac Buaadi ta oocmyrosyBanns [1K/PaxyHky, 30kpeMa, ajne He BUKITIOYHO, 33 paXyHOK He3HMKyBaHOTO 3aIUIIKY;

- IHIIMX CyM, IO HaJ&KHI 70 crutatd KJIieHTOM, B TOMY YHCIi, aj¢ HE BUKIIOYHO, 3 METOK IOTallCHHS
3aboprosanocti Knienra nepen bankom 3a Oynb-sIKUMU JOTOBOpaMH, ykiageHnMu Mix bankom ta KitieHToM, BKIIOUaoyy,
ajie He 0OMEXKYI0UHCh, IOTOBOPAaMH PO HAZAaHHS KpeanuTy/oBepapadry, a Takoxk cymu BuTpat banky;

- IPOIIOBUX CYM Ha YTPUMAaHHS Ta CIUIATy CyM OOOB'I3KOBHX IUIATEXIB, B TOMY YHCIi THX, SKI BHHUKAIOTH Y
BUNAJIKY, SKIIO BAJIIOTA PaxXyHKY BiPi3HAETHCA Bil BAIIOTU IIATEXY;

- CyM KOIITiB, HeoOXimHuuX Juist BukoHaHHs barkoM BuMor FATCA crocoBHo KimieHTa;

- cyM, Bu3HaueHUX KIli€eHTOM y BiNOBiHOMY pO3MOpSKEHHI HajaHOMY 3a JorioMoror WinBank, 3 BiacHOTO
Paxynky, o6panoro Kiienrom 3a nqonomororo WinBank, 3 MeToro nepekasy Ha inmmii BiacHuit Paxynok Kiienra, pexBizutu
sxoro KitieHT BiAMOBiAHO BKa3ye y po3NOpsIKEeHHI HaqaHOMY 3a Joromororo WinBank;

- CYM IHIMX 000B’SI3KOBHX IUIAaTEXKiB/ 3a00proBaHocTi Kimienrta nepen bankowm, ajie He 0OMEXYIOUYNCh HIMHU.

Knient numsxom mignucanas 1poro Jloropopy ymoBHOBaxkye bank Ta gopydae baHky juis BUKOHaHHS JOpPYYEHHS
BUKJIAJICHOTO B LIbOMY IyHKTI IPU HEOOXiTHOCTI, 3AiiCHUTH KOHBepTauiiiHy (0OMiHHY) omepauito, KyIiBiIO / Mpoaax
1HO3eMHO{ BaJIIOTH Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu 0e3 HeoOXiIHOCTI OTpUMAaHHS OKPEMOi 3asiBU 4H
nopydeHHs Bix KitieHTa Ha KymiBIIHo/TIpojiax/KOHBEpTAIlif0 (00MiH) 3 YTPUMaHHSM Y1 HACTYITHUM JIOTOBIpHUM CIIHCAHHIM
(micist 3apaxyBaHHS TPOLIOBHX KOIITIB Ha PaxyHOk) BapTocTti mociyr ta BurpaT baHky 3a 3ailicHEeHHs Takoi omeparii,
000B’SI3KOBUX IUIATEXIB 10 OIOKETy Ta Mmo3adrokeTHUX (OHMIB 3a omepauii KymiBii/mponaxy/oOMiHy (KOHBepTaLii)
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BaJIOT Ta BCI iHIIMX BUTpAT (B TOMY 4YMCIIi 0OOB’SI3KOBHX B CHJIY 3aKOHY) Ta MEpepaxyBaTH CyMy KOIITiB, OTpUMaHUX B
pe3yibTaTi Takoi orepariii, B paxXyHOK OIUIATH BapTOCTI MMOCTYT baHKy.

[Tpu upomy KimienT ynoBHoBaxxye baHk BU3HaUMTH Kypc/KpOC-KypcC TaKoi KyMmiBIli/mpoaaxy/oOMiHy (KOHBepTarii) Ha
PiBHI Kypcy/Kpoc-Kypcy, IO iCHye Ha Mi>KOaHKiBCbKOMY BaJIIOTHOMY PHHKY YKpaiHU JUIsS BiAMIOBITHOTO BUAY BAaJIOTH Ta 3
BUKOPHCTAHHSIM SIKOT0 baHKOM yKIIaaroThesl yroau Ha Mi>KOAHKIBCBKOMY BTIOTHOMY PUHKY YKpaiHU Ha JaTy 3/1iHCHEHHS
Takoi omeparii abo, Ha po3cyn baHKy, mo BiAmoOBiqHOMY Kypcy (B 3aiekKHOCTI Bif TpaH3akmii KiieHTa), 0 HEe MOBUHEH
BiJpi3HATHUCS OiNbII HixK Ha 5%0 Bix Kypcy, BCTAHOBJICHOTO B OTepaliiiHiii kaci baHky craHOM Ha BiANOBiIHY AaTy.

Take moroBipHE CIUCAHHS 3MIMCHIOETHCS HAa TIACTaBI MEMOpiadbHOrO opjaepy. JloroBipHE chucaHHS MOXKe
3nicHIOBaTUCS baHKOM Oynb-fSKy KUIBKICTH pa3iB 3 JaTW HACTaHHSA CTPOKY BHKOHAHHS BIIOBIIHOTO TPOIIOBOTO
3000B‘s3aHHS (BKJIFOYHO) A0 MOBHOTO ToramieHHs 3aboproBaHocTi Kmienta mepen bankom abo 10 MOBHOTO yTpHMaHHS
bankoMm cyMm Ha BukoHaHHs Bumor FATCA.

JloroBipHe CIIMCAaHHS, Y BUITAIKy HACTAHHS 0OCTaBHMH Ta BUHUKHEHHS Ii/ICTaB, BKA3aHUX BHIIE B IIbOMY ITYHKTi, MOXe
OyTu 3xaiiicHene bankom 3 Oynb-sikoro paxyHky Kiienra, Binkputoro B baHky, B TOMy YHCIIi A€TTO3UTHOTO, HA BiIMTOBITHUH
paxyHok banky, TpeTix oci6 abo Ha iHmuMi paxyHok Kmienta B BaHky A HACTYIMHOTO JOTOBIPHOTO CHHMCaHHS 3 IIOTO
paxyHKy TpOIIOBHX CYM I BAKOHAHHS 3000B's13aHb KitieHTa, BKa3aHUX BHIIE B IbOMY IIYHKTI, Ha 110 KitieHT Oe33amepedHo,
6e3yMOBHO Ta 0€3BiAKIMYHO HAJAE€ CBOIO 3rOy Ta YIOBHOBaXxye baHk.

[IpaBo banky Ha moroBipHE crivicaHHs IS OTalIeHHs Oy Ib-IKuX 30008’ s13aHb Kiienrta nepen bankowm, B Tomy uucii i
Boprosux 30008’s13aub Kiienta nepen bankom, moxxe Oytu peanizoBane baHKOM 3a yMOBH HACTaHHS CTPOKY BUKOHAHHS
BoproBux 3000B’s13aHp (200 iX YaCTHHM), 3 MOMEHTY HAaCTaHHS CTPOKY BUKOHAHHsS boproBux 3000B’s3aHb 1 B CyMi, fKa
nopiBHIOE cyMi Boproeux 3000B s3aHb, CTPOK BUKOHAHHS SIKUX HACTaB (a y BUMAJKYy HEJOCTATHOCTI KOIITIB JJIs TIOBHOTO
BUKOHaHHS boproBux 30008’ s13aHb — B HasiBHiH (nocTymHii) cymi).KitieHT Ge33anepedno, 6e3yMOBHO Ta O€3BiIKIMYHO HA/TA€
mpaBo baHKy cnmcaty MUITXOM JOTOBIPHOTO CIMCAHHS BCi BUTPATH, MOB‘SA3aHi 13 3a3HAUYECHOI0 KOHBEpTAIlicr0 (0OMiHOM)
komriB KitienTa y BanmroTy BignosimHoro boproBoro 3000B’s13aHHs, BKITIOYA0YH (ajie He BUKIFOYHO) KoMicii banky (3rigHO
3 itF0YMMH Tapudamn), 000B’I3KOBI IIaTeXI 10 OI0/DKETY Ta 03a0r0IKeTHUX (DOH/IB 3a oTeparlii KyIiBiIi/mpoaaxy/o0MiHy
(xoHBepTaIlii) BaJIOT Ta BCi iHIII BUTPATH (B TOMY YHCII 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sKOT0 paxyHKy KiieHTa.

VY Bunazakax, SKIIO Ha omepartii 3 iIH03eMHOI0 BaJIFOTOI0, 3a3HAYEHHI B IIbOMY ITYHKTI HAPAXOBYIOTHCS Ta YTPUMYIOTHCS
nojaTkyu Ta/abo 300pH BiAMOBIAHO 10 BUMOT YHHHOTO 3aKoHOAaBcTBa KiieHT mopyuae i ynmoBHOBaxKye baHk Ha yMoBax,
nepeabadennx y nux [IpaBunax, Bix iMeHi Ta 3a paxyHOK KiieHTa, HapaxoByBaTH, yTPHMYBAaTH Ta CIUIA4yBaTH CYMH
MO/IaTKiB, 300piB UM TIATEXKIB, AKi MalOTh OyTH cIutadeHi 3 omepariit KimienTta y po3mMipi nepeadbadeHoOMy 3aKOHOTaBCTBOM.
Jnst crutaTé Takux IMOJATKiB, 300piB uM miarexiB KiieHT ynmoBHOBakye Ta ngopydae baHky 3filicHIOBaTH JOTOBipHE
cnucaHHs 3 Oynp-ikoro paxyHky Kiienrta, BiakpuToro B baHKy, BiINOBiIHOT CyMH MOAaTKy, 300py UM ILIATEXY,
po3paxoBaHy BiANOBIAHO A0 BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, Ta IepepaxoByBaTH TaKy CyMy OTpHUMyBauam
BU3HAYEHUM YMHHUM 3aKOHOJIaBCTBOM

CTOpOHHM MOTOIUIIKCH, 1110 Y BUIAJIKYy HACTaHHS OyIb-iKOi 13 00CTaBUH, 3a3HaueHOi y 11.5.2. T) Po3iny V nux [Ipasun,
KitienT BBaxkaeThcs TakuM, 1o JloroBopom HanaB baHKy 3asBy, MpaBo Ta YITOBHOBAYKUB 3MIICHUTH JIOTOBIpHE CIIMCAHHS 3
Oyab-skoro paxyHky Kienta B Oyab-siKMd 4yac 3 JIaTH HacTaHHS Takol OOCTaBUHHU, 3 METOI 3jiiicHeHHs KitieHToMm
JIOCTPOKOBOTO JI0OPOBIJIBHOTO BUKOHAHHS CBOIX 3000B’si3aHb nepen bankom 3a JloroBopom. Take a0roBipHe CIUCAHHS
3MIACHIOETHCS B TIOPSAIKY, BU3HaueHoMY [IpaBumamu.

31iiCHIOIOYM JOTOBIpPHE CIIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, bank odopmiise BignoBigHUN MeMOpiaabHUA opaep.
BaHk € omepxyBadueM KOIITIB [0 BKa3aHOMY JIOTOBIPHOMY CIIMCAHHIO.

3.1.4. BinmoBuTH B TIPOBEIEHHI oOlepaiii y BHITQJKy, HEIOCTOBIpHOCTI HamaHux Kiientom baHky Bimomocrew,
HeoOXiMHUX I 3iHCHeHHS inenTrudikamii Ta/abo Bepubikailii, BUBYCHHS KIIi€HTa, yTOUYHeHHS iH(opMartii 3 ienTudikarii
KITiEHTA, aHANI3Y Ta BUsIBIICHHS (DiHAHCOBUX OTiepariii, 110 MiUIAraoTh (JiHaHCOBOMY MOHITOPHHTY, Ta 1HIIUX Mepea0adueHIx
3aKOHOJIaBCTBOM JIOKYMEHTIB Ta BiJIOMOCTEH, ki BUTpeOye BaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOABCTBA, SIKE PETYIIIOE
BiHOCHHHU y cdepi 3amobiranHs seramizamii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MUISXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HMIICHHS, a TAKOXK SKIO baHK Mae mijcTaBu BBayKaTH,
110 HOTr0 MOCIYTH / MPOIYKTH MOKYTh BUKOPHCTOBYBATHCH KIIEHTOM 3 HE3aKOHHOIO (IIPOTUIIPABHOI0) METOIO.
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3.1.5. Bigmosutu Knienty y npoBezieHHsI oneparii 31 cicaHHs KOITiB 3a Paxynkowm, skuio bank orprumas i3 gepaBHUX
peecTpiB ab0 IHINKX JpKEpen iHGOPMALIiIo PO HASBHICTh OOTSHKEHHS MAMHOBHX IpaB Ha KOIITH, IO OOJIKOBYIOTHCS Ha
PaxyHky, Ta cyma 3aiMIIKy KOWITIB Ha PaxyHKy micnis 3miCHEHHS TaKOTO CIHCaHHS OyAe MEHIIO, HiX CyMa OOTSDKEHHS
MaifHOBUX MpaB Ha KOILITH, IO O0MIKOBYIOThCS HAa PaxyHKy.

3.1.6. He 3apaxoByBaTH Ha PaxyHOK BXiJHI TUIaTei B HalliOHAJbHIA a00 1HO3EMHIM BANOTI, SKIIO BOHU HE
BIJIOBIAAI0TE p&XUMY PaxyHKy, BCTAHOBJICHOMY YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, Ta B IHIINX BUINAAKAX, HepeadaueHUX
3aKOHOJABCTBOM YKpaiHU, HOPMaTUBHO-IIPaBOBUMHU akTamu HamioHansHOro 6anky Ykpainu.

3.1.7. BukoHyroouu (pyHKII0O areHTa BaIIOTHOT'O KOHTPOJIIO, ajle He 0OOMEeXyIo4Hch Heto, BuMaratu y Kiienrta ta/abo
TPEThOi 0cOOH, 1[0 BHOCHTH TPOIIOBI KOIITH Ha PaxyHOK, HaJjaHHS JOKYMEHTIB Ta BiIOMOCTEN, HEOOXIAHUX IS 3'ICYBaHHS
CyTi HOro HisiibHOCTI, (DIHAHCOBOTO CTaHy, METH OIlepallii, 3aKOHHOCTI NepeOyBaHHsS Ha TepUTOpii YKpaiHu, pKepel
MOXO/)KEHHSI TOTIBKOBHUX IPOIIOBHX KOIITIB Ta iHIII JaHi 4M iHpopMarito, Ky baHk 3000B’s13aHMI KOHTPOJIIOBATH.

3.1.8. Bumararu y KitieHTa HaJlaHHsI TOKYMEHTIB 1 BiZIOMOCTel, HEOOX1THUX JUTs Horo inenTrdikaiii. ¥ BUNajaky, Ko
Bbank BBaxkae abo Mae mimo3py, Mo MoAaHi JOKYMEHTH MICTATh HETIOCTOBIpHY iH(pOpMaIiro, ado opopmiieHi 3 MOPyIIeHHIM
BUMOI' YMHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY 4YHCJIl HEHaJaHHsS HEOOXiTHMX JOKYMEHTIB 4Yd BimoMocTeil, abo
HaBMHCHOTO HAa/IaHHS HETIPAaBIMBHUX BiOMOCTel mpo cede, bank mae mpaBo BiamoBuTH KitienTy B #ioro o6ciayroByBaHHi.

3.1.9. Hancunatu noBijgomieHHs, Ta/abo HamaBatu iHdopmariro KirieHTy 3 mutans o0ciyroByBaHHs PaxyHKy Ta/abo
BBEJICHHSI HOBUX MOCIIYT 32 aJI[pecor0, B TOMY YHCII aIpeCcOr0 eJIeKTPOHHOI MOIITH, Ta TenedoHaMu, o BKa3aHi B Jlorosopi
Ta 3asBi-aHkeTi Ha oTpuManHs KpeauTHoi kapTKu.

3.1.10. VY kontekcti 3akoHy Ykpaiau «lIpo 3aXuCT mepcOHANBHUX NaHUX» 30MpaTH, 0OpOOIATH, HAKOTTMYYBATH,
30epiraTi i BUKOPUCTOBYBATH mepcoHanbHi nani Kiienra. XKogHux 3acrepekeHb CTOCOBHO OOMEKEHHs IpaBa baHky Ha
00poOKy CBOIX IIepCOHANBHUX JaHUX KIlieHT He Mae.

3.1.11. YV Oynmp-skuii bac 3ampomnoHyBaTH 3MiHH 10 JloroBopy, crmoimatoun mpo ne KiieHTa mmsxom
omyOJIiKyBaHHS TaKUX 3MiH Ha oQiriiiHoMy caiiTi BaHKy, 1110 3HaXOJUTHCS 3a €JIEKTPOHHOIO aapecoro WWw.piraeusbank.ua,
a0o iHmuM goctynHuM baHky criocodom, nependoadenum JJoropopom:

- He mi3Hime HiX 3a 30 (TpUALATH) KaJeHIApHHWX IHIB JO 3alJIaHOBaHOi JaTH HAOyTTS YWHHOCTI IS 3MiH, IO
CTOCYIOThCS TipaBmil (B ToMy uucii YuaHNX Tapudis sxmo no Paxynky sumymieHa [lnatixxaa kapTka), yMOB Ta IMOPSIIKY
KopucTyBaHHs [InarikHoto kapTkoio (mpu nbomy CTOPOHW MOTOAMIIM, IO 3MiHA MEpeiKy KpaiH MiJBHIICHOTO PHU3HUKY
BUMHEHHsI maxpaiicbkux Aii 3 [1K (nasmi- «kpaiHu miIBUIIEHOTO PU3UKY») HE BBAKAETHCS 3MIHOKO TIPABHUII, YMOB Ta MOPSAKY
KopucTyBaHHs [1MaTi>KHOIO KapTKOI0); Ta

- HE Mi3HiIe HiX 3a 14 (YOTUPHAIIATH) KAJICHAAPHUX JHIB JI0 3allJITAaHOBAHOI JaTH HAOYTTS YMHHOCTI JUTSl BCIX 1HIIMX
3MmiH 10 JloroBopy (B Tomy urcii Unnaux Tapudis skmio no Paxynky [InarikHa kapTka He Oyiia BUMyIIEHA), KPiM:

- 3MiH, o cTocyoThest Po3mimy VI mux IlpaBui, mpo ski Moke OyTH CHOBIIIIEHO B JJaTy HAOYTTS YNHHOCTI IIUX 3MiH (32
BukioueHHs Ynaanx Tapudis) ta

- 3MiH, III0 CTOCYIOTBCS HOBOTO TIEPeITiKy KpaiH MiZIBUIICHOTO PU3HKY Ha odiliiiHoMy caiiTi baHky, po ski Moxke OyTH
CIOBIIIIEHO B ATy HAOYTTS YAHHOCTI I[UX 3MiH.

3.1.12.  Bwuwmararu Bix Kiienra BukoHaHHst yMOB JloTOBOpPY 1 KOHTPOIIOBATH TaKe BUKOHAHHS.

3.1.13. VY konrekcti 3akony Ykpainu «[Ipo opranizamito hopMyBaHHS Ta 00iry KpeIuTHUX icTopiit» Kiient Hanae
3rofy Ta Hajae baHky mpaBo 30mparty, 30epiraTi, BAKOPUCTOBYBATH Ta MOIIMPIOBATH Yepe3 Oylb-siKe 3 3a3HaueHuX bropo
KpeIuTHUX icTopiit, 30kpema: TOB “Ilepuie BceykpaiHcbke OIOpO KpEAWTHHMX iCTOPIi”, IO 3HAXOAWUTHCS 3a AAPECOIO:
Vkpaina, 02002, m. Kuis, Byn. €Brena Csepctioka, 11, Ta/abo IIpAT «MixnaponHe bropo kpeauTHHX icTopiii», 10
3HaxoauThes 3a aupecoro: 03062, Ykpaina, m. Kuie, np. Ilepemoru, 6. 65, od. 306, ta/abo TOB «Ykpaincbke Bropo
KpPEIUTHUX 1CTOPii», Mo 3HaxoauThes 3a agpecoto: 01001, Ykpaina, M. Kuis, Byn. 'pymescekoro, Oya.l-a, Ta iHIIMMH,
3a3HaueHuMH B [lpaBunax (B momamemomy — «bBropo kpeauTHux icTopiii») iHdopmarnii momo cebe (B TOMy YHCIHi
iHpOpMaIlii, SKa MICTHTBCS B IEP)KaBHUX PEECTPAX Ta IHIIKMX 0a3ax MyOJIiYHOTO KOPUCTYBAHHS).

3.1.14.  PoszkpuBaru iHpopmanito mo KiieHTy, M0 MicTUTh OaHKIBCHKY TAa€EMHUIIO, Y MeXaxX, BCTaHOBJICHUX
JIoroBopoM Ta YMHHUM 3aKOHOJIJAaBCTBOM Y KpaiHH.
3.1.15. Ha BiacHuii poscyn, 0e3 oTpuMaHHs momnepeaHboi 3rofau KiieHta, BiICTYIIUTH CBOI Mpasa, 1110 BUHUKIIN 3

JloroBopy uu y 3B’sA3Ky 3 HHUM TPETiii 0co0l Ta MOBIIOMHUTH Takiii ocoli (ocobam) inpopmaitito npo KiieHnrta ta #oro
JUSIIBHICTE.

3.1.16.  Bumararu Bix KitieHTa BUkOHaHHs ITyHKTiB JlOroBOpY 1 KOHTPOIIOBATH TaKe BUKOHAHHS.

3.1.17.  BukopucroByBatu rpomiosi komtu KiieHTa, ski 30epiraroTbcsi Ha PaxyHKy, 3 HapaXyBaHHSM IPOIIEHTIB 3a
Take KopHcTyBaHHs BinnoigHo 10 YnnHux Tapugis baHky.

14


http://www.piraeusbank.ua/

V 0.1.08-30-24.05.2021

3.1.18. VY Bunanky orpumands bankom Ha xopucts KiieHTa KOmITIB B iHO3eMHIl BaJioTi, y sikiii KitieHT He Mae
BIIKPUTOTO PaXyHKY B ycTaHOBI baHky, a00 HasBHOCTI y baHKa ImiicTaB O9ikyBaTH Takui Iuratik, KimieHT Ta bank mpwiAtimm
1o 3roau, mo bank Binkpue Ha iM’st KilieHTa BHYTPIIHLOOaHKIBCHKUN PaXyHOK Y BIATIOBIAHIH BaIIOTI OTPUMAHOTO MTEpeKasy
Ta 30IUCHATh TPOJAK OTPUMAaHOI 1IHO3EMHOT BAIIOTH Ha Mi>KOaHKIBCbKOMY BaJIFOTHOMY PUHKY YKpainu 0e3 HeoOximHoCTi
OTPUMAaHHSA OKPEMOi 3asBU 4M AOpy4eHHs Bix KimieHTa Ha mpomaxk Ta 3apaxye KOIITH y HAIIOHAIBHIA BalfOTi, OTPUMaHi B
pe3ynmbTaTi TaKOTO MPOAXy 1HO3EMHOI BAIOTH Ha BIAKpUTHH B ycTaHOBI banky paxyHok KitienTa.

3.1.19. 3niticHIOBaTH Oyab-sKi il 3 MeTOI0 AoTpuMaHHs BUMOT FATCA, 30kpemMa BUMHATH HACTYITHI JUii:

- 37iiicHIOBaTH JOTOBipHE cnucaHHs 3 PaxynkiB KiieHTa rpomoBux KOWITIB 3 METOIO YTPHUMaHHs «IITpadHOrO»
nmonatky (withholding) B po3mipi 30 % Bix cym mepekasi KitienTa, 3 HACTyITHUM HampaBiIeHHSM CITUCAHUX CYyM 3 paXyHKiB
Banky no IlogatkoBoi ciy:x6u CLIA B mopsinky Ta crpoku, BusHaueHi FATCA; Ta/abo

- 3akputy Bci a0o okpeMi Paxynku KitienTa Ta/a00 BiAMOBUTHCS BiJl HalaHHS MTOCIYT 3a JJoroBOpOM, Bifl TPOBEICHHS
orepariiii mo Paxynkax KiieHTa uu mpu3ynuHATH (TUMYAacOBO) OMeparlii mo Hux, Ta/abo posipBaTtu [Jorosip.

3.1.20. bank mae ipaBo 3apeecTpyBaTH OOTSHKEHHS MaHOBHX IPaB Ha TpoIoBi kKomTy Ha PaxyHky y JlepxaBHOMY
peecTpi O0TSHKEHb PyXOMOT0 MaifHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIAHO 10 YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU.
3.1.21. VY Bumaaky 3MiHH HOPSIKY OyXraiaTepchbKoro OONIKYy paxyHKIB KII€HTIB, 3MIMCHUTH 3MiHY PaxyHKIB, Y

HOPSJKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM Ykpainu. Taka 3miHa HoMepy Paxynky He morpeOye ykmameHHsS OyIb-sKHX
JOJTATKOBHX JOTOBOPIB 200 JIOrOBOPIB PO BHECCHHS 3MiH.

Bank mnoigomisie KiieHTa mpo 3MiHYy HOMEpY paxyHKY MUISIXOM PO3MIMIEHHS BiAMOBITHOTO OTOJIOIICHHS Ha
Odinitinomy caiiti banky abo iHmmM 3pyunuM mnsi banky numxoM (3a TOTIOMOTORO TIOMITOBOTO 3B’SI3KY, IUISXOM
HaIpaBJICHHS MMOBIJOMJICHHS 32 JOIMTOMOT'OI0 CUCTEMH JAMCTaHIliliHOTO oOcimyroByBanns WinBank, Torno).

3.1.22. bank Takox Mae iHmIi npasa, nepeadadeHi JJoroBopoM Ta/abo YNHHUM 3aKOHOJIABCTBOM YKpaiHH, PIBHO SIK
1 IpaBa 10 BUILTMBAIOTH 13 KOPECIIOHIYI0UNX HUM 000B ‘s3KiB KirieHTa.

3.2. bank 3000B'da3aHMii:

3.2.1. HanexxHUM YMHOM BHKOHYBAaTH yMOBH J{OTOBODY.

3.2.2. 3abe3meuyBaT CBO€YACHE, Y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHOAABCTBOM YKpaiHu, mpasmiamu MIIC Ta
BHYTPIIIHIMH TOJNIOKEeHHsIMU Banky, 3apaxyBanHst rpomioBux komrTiB Ha Paxynok Kumienra. [Ipu HagxomKeHH] TpOIIOBHX
KomTiB Ha PaxyHok Bix iHIIOi ocoou, bank BBaxae, 1o KilieHT mMOroAuBCs Ha OJepKaHHs TPOIIOBHUX KOIITIB BiJl TaKOi
ocobwu, HaaB i iHhopMarito mpo PaxyHok un mpo HasBHiCTh PaxyHky KirienTa B banky, a00 yITOBHOBa)KHB TaKy 0co0y
3IIACHATH BHECCHHS HaJe)KHUX KIlieHTy rpomoBrx KomTiB Ha PaxyHoK.

3.2.3. JloTpuMyBaTUCh BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHM MO0 30€pe)KCHHsS OaHKIBChKOI TAEMHHUIIL.
Indopmariis, ska MicTUTh OaHKIBCHKY TAEMHUITIO, MOXKe OyTH HaJlaHa TPETIM 0co0aM y BHUMAJKax, epea0adyeHnx YNHHUM
3aKOHOJAaBCTBOM YKpaiHu Ta JloroBopom.

3.2.4. Tloinomusiti Kitienrta nipo 3miny Unanux Tapudis ta [IpaBun, y nopsiaky, BuzHaueHOMY JloroBopom.

3.2.5. HanaBaru Kitienry, 3a ioro BUMOTo10, BUNIMCKY 3 PaXyHKYy HaCTYITHOTO poOOYOTO AHS MIiCIs OTPUMAaHHS BUMOTH
Kiienra.

3.2.6. HapaxoByBaTu MpOIEHTH Ha 3aJIMIIOK KomTiB Ha PaxyHky 3rimno Ynaaux Tapudis banky, mo Aisiin Ha MOMEHT
HapaxyBaHHs, Ta 3apaxoByBaTH ix Ha BiamoBinHUA PaxyHnok Kiienra B mopsiaky, nependauenomy JloroBopom.

4. Ilpasa ma 0606'a3xu Knienma:

4.1. Ilpasa Kirienra:

4.1.1. CaMOCTIifHO PO3MOPSIKATUCS TPOLIOBUMH KOIITAMH Ha CBOEMY PaxyHKy, B TOMY YHCIi KOIITAMH 32 PaxyHOK
HaznaHoro OBepapadry ta/ado Kpeaury, 3 OTpUMaHHSIM BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH, 3a BUHATKOM BHUIIAJKIB,
nepeadadeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta y BUIIAJAKY, SIKIIO iHIINX 0OMeXeHb He nepeadadeHo JJoroBopom uu
THIIUMH JIOTOBOpaMH, yKiIaJeHnMu Mix bankom ta Kiientom.

4.1.2. Ckopucrarucst 6aHKIBCBKHMH TTOCITyTaMH, 1[0 MOXYTh HajaBatucst bankom 3rimHo Jlorosopy.

4.1.3. O3naitomurucs 3 Ynaaumu Tapudamu banky ta Bumaratu Bin banky ix HamaHHS.

4.1.4. Bumaratu HajeXHOTO BUKOHaHHs bankoM ymoB [[oroBopy.

4.1.5. CaMOCTIHHO IIIOICHHO BiZICTE€KYBAaTH HAsBHICTh/BIJICYTHICTh MPOIO3MIiH banky mpo 3miHy ymoB Jlorosopy Ha
o(iuifiHomy caiiti banky Ta/abo nmoBizomnenus banky Ha odiniiinomy caiiti banky.

4.1.6. cipust banky y #oro misiapHOCTI 1Iom0 3amoOiraHHs Jeramizamii (BiAMHBAaHHIO) IOXOJIB, OJEpXKaHHUX
3JI0YMHHUM MUISIXOM, 30KpeMa Ha/IaBaTH Ha 3armuT baHKy JOKyMEHTH 1 BiJIOMOCTi, OTPiOHi st 3’ sicyBaHHs ocodu Kirienra,
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CyTi HOro HisTBHOCTI, BiIOMOCTI HIOAO KiHIEBHX OeHedilliapHUX BIACHHUKIB (KOHTpoJepiB), iHmI HeoOximHi banky
JOKYMEHTH Ta iH(pOpMaIliio BIAMOBIIHO 10 YHHHOTO 3aKOHOIAaBCTBA Y KpaiHU.

4.2. Kuient 3000B's13aHuii:

4.2.1. JloTpuMyBaTHCh BHMOT HOpPMATHUBHHX akTiB HarioHaneHoro ©OaHKy VYKpaiHH 3 TUTaHb 3JIHCHEHHS
PO3paxyHKOBO-KaCOBHUX OIl€paliii, BAMOT YNHHOTO 3aKOHOAABCTBA YKpPaiHU Ta HAJIE)KHUM YMHOM BUKOHYBAaTH YMOBH IIbOT'O
Horosopy.

4.2.2. loTpuMyBaTucsi CTaHAAPTHUX (OPM ITOKYMEHTIB, BCTAaHOBJIEHNX BaHKOM, MpaBWiI OpraHi3amii rOTIBKOBHX Ta
0e3TroTiBKOBUX PO3paxyHKiB, BCTAHOBJICHUX YNHHUM 3aKOHOAaBCTBOM Y KpaiHH.

4.2.3. Ulowmicstano, 10 10 yncna Ko>KHOTO MicsIst, OTpuMyBaTh Bunucku o PaxyHky y BianoBizHomy BingineHsi banky
Yl y IHIIOMY TOPSOKY, BCTaHOBIEHOMY baHkoM Ta momepenHbo moromkeHomy 3 Kiientom. Heorpumanus Bumucku me
3BinpHse KitienTa Bix BigmoBigamsHOCTI 3a JloroBopom Ta numu [IpaBuimaMu

4.2.4. Tlpotsrom 3 (TpbOX) KaJCHAAPHHUX JHIB 3 JIaATH OTPUMAHHS BUNMCKH 3 PaxyHky moBimomustu Bank mpo Bci
MOMiYeHi HETOYHOCTi 200 MOMUJIKH y BUMHCKaX 3 PaXyHKy Ta iHIIMX JOKyMEHTax abo Mpo HEeBU3HAHHS (HETiATBEPIKCHHS)
MiZICYMKOBOTO caibAo 3a PaxyHKoM 3 OOTpyHTYBaHHSIM TaKOTO HEBH3HAHHS (HEMiATBEpIKEHHs). Y pa3i HEOTPUMAaHHS
bankom Takoro moBimomieHHs Bim KimieHTa MPOTSATOM 3a3HAYEHOTO BHINE CTPOKY BUITHUCKA BBAKAETHCS BIPHOIO Ta
noropxeHoro Kimientom.

4.2.5. Tosinomnaru bank npo 3apaxyBanns Ha Paxynok Kiienta xomris, mo HoMy He HallexXaTh, 1 y 3-IeHHUH TepMiH
3 JaTW TaKoTO 3apaxyBaHHs YM OTPUMAaHHs BUIMCKM 3 PaxyHky momatu 1o baHKy IuiaTikHE NOpY4eHHS Ha 3BOPOTHE
repepaxyBaHHS KOIITIB.

4.2.6. CBo€4acHO 31HCHIOBATH OIUIATy BapTOCTi nociyr baHky 3a BukoHaHi bankom omepaliii i HagaHi TOCTYTH.

4.2.7. TTuceMoBO moOBiAOMIATH BaHk MpOTSAroM m’siTh poOOYMX IHIB 3 JaTH HACTaHHs\peecTpallii BCiX Ta OyIb-SKUX
3MiH IOJO:

- CBo€i aapecu;

- Homepy koHTakTHOTO TenedoHy;

- [lomTOBHX PEKBI3UTIB;

- [TacmopTHHUX AaHUX;

- Anpecu Micuig peectpaliii 4u aapecy (B TOMY YHCITI €JICKTPOHHOT aipecH) IS JIUCTYBaHHS;

- [Hmmx BigoMocTel, MmO MOXYTh BIUIMHYTH Ha BUKOHaHHS KiieHTOM cBoiXx 3000B’s3aHb mo [loroBopy Ta €
HeoOXxigHuMu banky i BukoHaHHs ymoB [lorosopy.

4.2.8. Hanasatu Ha 3anuT banky iHopMaillito Ta JTOKyMEHTH, HeOOXi/IHI JJis 3MiHCHEeHHs iaeHTU(iKallii, yTOUHEHHS
iH(popMaIii o0 iIeHTUdIKaIlT, a TAKOXK JJIs 3'ICYBaHHS CYTI IisUIbHOCTI, PIHAHCOBOT'O CTaHy Ta IHIIOT iH(popMaIlii 3TiTHO
BUMOI YMHHOI'O 3aKOHOJaBCTBA. BukoHyBatn BuUMoru baHKy sk cy0’ekTa MepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY B OyIb-SKHI
MOMEHT Jiii 1boro JJorosopy;

4.2.9. TloBepHyTH B moBHOMY 00cs131 HecankiioHoBaHmit oBepApadT (y pasi HOro BAHWKHEHHS) Ta CTUIATUTH HPOIIEHTH,
KoMicii, mrpadHi caHKIIi Ta iHIII IJIATeXKi, HapaxoBaHi 3a 00ciayropyBaHHs HecaHkiiioHoBaHOTO oBepapadTy, BUKOHATH
inr Boprogi 3000B’13aHHS y cTpokH, iepeadaderi JloroBopom.

4.2.10. CrutauyBatu 3a ocstyrd banky, Hagani 3rigHo JJorosopy Bianosiano 1o Ynanaux Tapudis banky.

4.2.11. 3MiliCHIOBATH TIOTAIlIEHHs 3a00proBaHocTi (B T.4. MPOCTpOUeHOi) 3a J[oroBOpoM B MOPSAKY Ta CTPOKH
BH3HaueHi JJoroBopomM abo y BiJMOBiTHOMY mOBigoMIIeH] baHKy.

4.2.12. ITpu 3amoBHeHHi J[oroBopy BKa3aTH JOCTOBIpHI BiIOMOCTi, B TOMY YHCJIi HOMEP KOHTaKTHOTO TenedoHy

Ta/abo (akcy Ta ajpecy eJICKTPOHHOI MOIITH (332 HassBHOCTI), a TAKOX MUCHhMOBO CIOBICTUTH BaHK mpo 3MiHY 3a3HauEHUX
JaHUX Y CTPOKH, BU3HaueHi Jlororopom.

4.2.13. VY pasiHesroau i3 3mMiHoro bankom Unnarx Tapugis ta/ado iHmmx ymoB J[oroBopy, BiIMOBUTHCH BiJ] IOCITYT
Banky Ta posipsaru 1eit Jlorosip, micns mosepHenns [1K mo banky, y Bunanaky ii BHITyCKy, Ta CILIATH BCiX HAJICKHUX JIO
cruiate 32 JIoroBopoM cyM 1 TuiaTexiB 0€3 HeoOXIJHOCTI CIJIaTh JIOJATKOBOI KOMiCIHHOI BHHATOPOJIU 32 Take pO3ipBaHHS
(3a3HaueHa yMOBa LIOA0 HECIUIATH JOAATKOBOI KOMICii CTOCYETHCSI BUKJIFOUHO po3ipBaHHs J[OrOBOpY B YaCTHHI BHITYCKY Ta
obciyrosyBanss [1K).

4.2.14. Hectu BiAnoBiAaabHICTh MI0/I0 MWTaHb ONOJATKYBAaHHS BiJIIOBIIHO JO 110900 3aKOHOJABCTBA Y KpaiHu.

4.2.15. B crpoku, BusHaueHi J[loroBopom, moracutu IIpoctpoueny 3aboproBanicth, HecankuionoBanuii
OBepapadT, crtaTUTH HapaxoBaHI MPOLEHTH, KoMicii, mTpadu banky, 3rigno Ynnaux Tapudis banky, BiamkomyBaTu
30utku 3aBaaHi Jlepkarenem banky, a Takox BijHOBHTH He3HIDKyBadbHUHN 3aIHIIOK Ha PaxyHKY O MeX BCTaHOBIEHOTO
He3HmKxyBanbHOTO 3aIUIIKY.
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4.2.16. He ycrynartu npaBa no [loroBopy 0e3 OoTpuMaHHs MONEpenHBOI MUCHMOBOI 3ronu banky. Y Bumagky
3miricHeHHs KitieHTOM yCTyIKH 6€3 OTpuMaHHS IMONePeIHbOI 3roii banKy Taka ycTyIka, IpaBOYMHHU, BUMHEHI Ha ii miacTaBi
€ HeIICHUMU.

4.2.17. [MoBigomisiT baHk mpo oOTsHKEHHS MAaHOBHX MpaB Ha KOILITH, 110 3HAXOASTHCS Ha PaxyHKy HeraifHo, ane
He Mmi3Hime 5 (1'ATH) AHIB 3 MOMEHTY BHHHUKHEHHS ITiJICTaB TAaKOTO OOTSHKEHHA. SIKIO TOKYMEHTOM Ha TIi/ICTaBi SIKOTO
BHHHKJIO OOTSKEHHS, TTepea0aueHuH iHIMUH CTPOK MOoBimoMiIeHH, KitieHT 3000B’s13aHMiA TOBIAOMHUTH baHK TIPO OOTSHKCHHS
y CTPOK, LIO MepeadadeHnii TAKUM ITyHKTOM.

Sxmo Knient He noBinomus bank npo Take 0OTsDKEHHS, B OPSIIKY BU3HAYCHOMY MM ITyHKTOM Y MoOB, baHk He Hece
BIJIMOBITaJIbHOCTI 3a TpOBeAeHI omepallii 32 PaxyHKOM 3 TOpYIIEHHSAM YMOB OOTSIKEHHS, B TakOMy BHIanky KiieHt
CaMOCTIHHO Hece BiAMOBiJABbHICTH nepes 00TsoKyBaueM. KimieHT 30008’ s13aHmi BinmkoayBatu baHky yci BUTpaTH, MaitHOBY
LIKOJY Y pasi npea’ siBieHHs 10 baHKy BUMOT 3i CTOPOHH OOSIT)KyBaya.

Hagatu no banky pa3oM i3 moBigOMIIEHHSIM PO OOTSHKEHHS MaWHOBHX TPaB Ha KOIITH, IO 3HAXOMATHCS Ha PaxyHKy,
KOIIIIO TOKYMEHTY, 3aBipeHy KirieHTOoM, SIKHii € mMi/ICTaBOI0 BUHUKHEHHS TAKOTO OOTSHKEHHSI (JIOTOBIP PO OOTSHKEHHS, TOIIIO).

4.2.18. [Tpu BigkputTi Paxynky Kiient, mo e ¢izndnoro ocoboro - miampuemueM abo MPOBaAWTH HE3aJIESKHY
npodeciitHy AisUTbHICTE, 3000B'I3aHMIA MOBIIOMIIATH TIPO CBiil cTaTyc baHk.
4.2.19. VY n'sTuneHHUi TepMiH MOBIIOMUTH baHK TIpo 3MiHYy PEeKBI3HTIB, sKi BKazaHi B JloroBopi, Hamatu 1o banky

JOKYMEHTH TPO 3MiHYy peecTpamii MicIsi MpoXuBaHHS a0o0 nepeOyBaHHs, ineHTH(IKANIHHUX NaHWX, HagaTH 1o baHky
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUMHMHEHHS) Ail, BTpPaTH YMHHOCTI YM BHU3HAHHS HEJIHCHUMU MOJAHUX paHillIe /0
banky mokymeHriB, mo mocBimuyroTh oco0y Kiienrta (mpencraBrmka KitienTa), siki HeoOXimHi Ui imeHTH]iKAii,
Bepudikaii ta BuBueHHs KiieHta (B T.4. B pa3i BKiIeeHHA (POTOKApTKM 10 MAclopTa rpoMajsHUHA YKpaiHu, y pasi
nocsirienHst Kimientom (npencrasankom Kiienra) 25- 1 45-pidHoro BiKy), a TakoX y pa3i 00MiHy nmogaHux pasime 10 banky
JOKYMEHTIB 200 OTpUMaHHS 1HIINX JOKYMEHTIB y lepef0adeHnx 3aKOHOAABCTBOM YKpaiHW BUTIAIKAX;

4.2.20. Hapmatu y cTpoKHM BU3Ha4eHi baHKOM JTOKYMEHTH i BioMoOCTi, HEOOXimHI TS 3AiHCHEHHS imeHTH]iKaIil
Ta/abo Bepudikalii, BUBUCHHs KIIi€HTa, yTOYHEHH iHpOopMallii 3 ifeHTU]IKalii KTi€HTa, aHaNi3y Ta BUABJICHHS (iHAHCOBUX
oriepariiii, o miuraroTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiJJOMOCTI, SIKi
BuTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SKE PETYIIO€ BiMHOCWHH y cepi 3amodiraHHs neramizarii
(BiIMUBaHHIO) JI0XO/IiB, OZEPKAHUX 3TOYMHHUM HUISIXOM, (iIHAHCYBaHHIO TEPOPH3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HIIIE IT'SITOr0 pododYoro IHS 3 MOMEHTY
OTpUMaHHA 3anuTy Bif banky. B pa3i HeHamanHs iHdopmarii baHk Mae mpaBo BiIMOBHUTH B TIOAANBIIIOMY OOCITyTOBYBaHHI
Knienra. V pasi Henamanas abo HecBoedacHOro HafaHHs Takoi iHQopmanii bank Mae mpaBo Bumaratu Bijg Kiienrta
BIJIIIIKOJTOBYBAHHS CBOIX 30UTKIB, OTPUMaHUX BHACIIIJIOK I[LOTO, TA HE HECE BIJTOBIAIILHOCTI 32 30UTKH, 1[0 MOYKE TIOHECTH
Kiienr.

5. Dopmu ma nopaooK 30ilCHEHHA PO3PAXYHKIG

5.1. Omnara BapTocTi Hajanux KitieHTy mociayr Mose 31iHCHIOBATUCS [IUISIXOM:

- BHECEHHsI KOIITIB y Kacy banky; abo

- 0E3roTiBKOBOTO IepepaxyBaHHS Ha PaxyHOK, BKa3aHWH baHkoM a0o BiANMOBIZHMH pPaxyHOK JUIS IIOTAIICHHS
3a00proBaHocTi; a00

- 371ilicHeHHs baHKOM JIOTOBIpHOTO CHHMCAaHHS TPOIIOBHX KOIITIB 3 PaxyHKYy Ha KOPHCTh baHka sik oTpumyBaua
IPOLIOBUX KOILTIB, B HOPSIKY, ependadeHomy JJorosopom.

5.2. Bapricts Hamanux bankoM mociyr, y TOMy YHCIi, aje He BHKJIIOYHO, BAPTICTh MOCIYT 3 OOCIYrOBYBaHHS
Paxynky, kopuctyBanns [1K, komicii 3a HajgaHHs Ta 00cinyroByBanHs Kpenuty, npoueHTn 3a kopuctyBanHs Kpenurowm, B
Tomy uncii HecaHkmioHoBaHUM oBepApadTOM, pO3paxoBYEThes Y BiamoBigHOCTI 10 YnaHNX Tapudis ta ymoB Jlorosopy.

5.3. Omnara Hapanux bankoM mocinyr mae OyTH 3AiliCHEHa B MOMEHT HaJaHHA MOCIyr Ta/abo 3BepHeHHs KiieHTa B
Bank, skmo taki mocnyru He Oynu criadeHi Kiientom panimie abo sikio iHme He nependadeno Ynaaumu Tapudamu uu
Horosopom.

6. Bionogioanvnicme banka ma Knienma

6.1. 3a HecBo€wacHe UM HeTpaBHIbHE CIIHMCAHHS 3 BUHU baHky cymu 3 Paxynky KitieHTta, a Takox 3a HecBO€YacHe Uu
HEeTpaBWIIbHE 3apaxyBaHHS CyMH Ha PaxyHOK, sika HaJeKUTh BIACHUKY PaxyHKy 3 BHHM baHKy, SKIIO BKa3aHUMH
nopyieHHsiMu KitienTy OyIio 3aBIaHO TOKYMEHTAIbHO MiATBEPKEHUX 30MTKIB, bank crutauye Kiienty neHro y po3mipi
0,01% Big cymu HecBO€4acHO a0 HEMpaBHIBHO 3apaxOBaHOi (CIHMCAHOI) CyMH 3a KOXXHHMW JIeHb NMPOCTPOYCHHS, ajie He
O1JIbIIIC HECBOEYACHO YM HEMPABUIIBHO 3apax0BaHOI/IiepepaxoBaHol CyMHu.
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6.2. KuieHT 3000B’s13y€Thcsl BiAIIKOAOBYBAaTH BCi BHTpaTH baHKy, MOB’s3aHi 3 HEHaNEXHUM ab0 HECBOEYACHUM
BHKOHAHHIM HHUM CBOiX 3000B’s13aHb 3a J[oroBOpoM, y IOBHOMY 00Cs31, a TAKOXK MTOHECeHI bankoM 30uTKH. 3a HECBOEUACHY
crmaty Kiienrom Baptocti mocnyr banky Kiient cmnauye banky mrpad, B po3mipi, IO AOpIBHIOE BapTOCTi
HECIUTAYCHUX/HECBOEYACHO HecTuTaueHUX KITlieHTOM MoCIyT B OABIHHOMY pO3MIpi.

6.3. Kiient Hece BianmoBinaneHICTh nepen baHkoMm 3a BHKOHaHHS J[oroBopy BCiMa KOIITaMH, MaitHOM, MaiHOBUMH
MpaBaMu, IO HOMY HaleXaTh Ta/abo MOXKYTh HaJlEXaTH, Ha SKi MOXe OyTH 3BEpHEHO CTSTHEHHS 3TiJHO 3 YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

6.4. baHk He Hece BiAMOBIJAIBLHOCTI 3a:

- BUHUKHEHHs] KOHQUIIKTHAX CUTYaIliil 0o3a MekaMu KOHTpoito banky. Criopw, o BUHHKAOTH Tix dac Aii JloroBopy
BUPILIYIOTHCS LUISIXOM MEPErOBOPIB;

- cuTyallii, I0 3HaXOASTBCSA 10332 HOro KOHTPOJEM 1 TOB'A3aHi 31 300sMU B POOOTI 30BHINIHIX CHCTEM OIUIATH,
po3paxyHKiB, 0OpoOKkM 1 mepemaui maHmx Ta/abo 3a BHHHKHEHHS IHIIMX KOH(MIIKTHUX CHUTYyalliii mo3a cdeporo ioro
KOHTPOJIIO;

- HEOTpUMaHHs abo HecBoeyacHe oTpuMaHHs KitieHToM mrcbMoBOT (MOIITOBOT) KOPECHOHACHIIIT, HampaByieHOT Ha HOTo
aapecy sika Bkazana Kiiearom B JloroBopi;

- He oTpuManHs KitienToM oHOBNIeHOT J[OBiIKM TTPO BIAKPHTI paXyHKH, a TAKOXK 3a HeraTuBHI st KitienTa Hachiaku, 1o
SKHX TpHU3Belie a00 MPU3BeNo He oTpuManHs KilieHToM BKa3aHOT JOBiIKY;

- HETaTWBHI HACIIIKH, sIKI BAHUKIIH Y 3B s13KY 3 BiiMOBOI0 KitieHTa HajaBaTH 101aTKOBY iHQOpMaIlito mpo cede Ta CBOiX
YnoBHOBaxkeHHX 0ci0 3 MeToro norpumanas BUMor FATCA, HamaHHs HETTOBHUX a00 HEJOCTOBIPHUX BiIOMOCTEH

6.5. VYV Bumanxy HactanHs OyJb-SKOTO IHIIOTO BUMAIKy HEeBUKOHaHHS KiieHTOM cBOiX 3000B’s13aHb 3a JloroBopowm,
abo HacTaHHs BHIQJAKY Aectabimizamii puHKy, KimieHT 1uM 3BinbHSE baHk Bim BiINmOBigambHOCTI 3a OyAb-SKYy MOpPajbHY
K0Ty, MAHOBI 30MTKH, HEOTPUMaHi JOX0IH (BUTONY ), 3aBnaHi KirieHTy BHacTiIoK peaizarii bankom mpas, mepenbdaueHnx
HoroBopom.

7. Dopc-marcop

7.1. baHK 3BUTBHSETHCS BiA BIAMOBIAANBFHOCTI 32 YaCTKOBE a0O TMOBHE HEBUKOHAHHS OYIb-SKOTO 3 IIOJIOKEHB
Jlorosopy, SIKIIO 16 HEBUKOHAHHS CTAJ0 HACIIIKOM NPHYUH, L0 3HAXOAAThHCS mo3a cdeporo koHTpoito banky. Taki
MPUYUHH BKIIOYAIOTh CTUXIMHE JIUXO0, EKCTPEMasIbHi ITOr0{HI YMOBH, MOXKEXKI, BITHU, CTPaiKH, BIHCHKOBI [Iii, TPOMaITHChKE
Oe3mayis, epedoi B mogadi eleKTpOCHEeprii, 3001 B poOOTI 00agHaHHs, 0aHKIBCBKUX CHCTEM, HCHAIaHHS YM HCHAJIC)KHE
BUKOHAHHS KOHTpareHTaMu baHky cBoix 3000B’s13aHb 3a yKJIaJAeHUMH 3 baHKOM J0roBopamu, BUKOHaHHS SIKUX B TOMY YHCII1
HarpaBlicHe Ha 3a0e3TCUeHHS HaJIC)KHOTO BUKOHAaHHSI baHKoM cBOiX 3000B’s13aHb 32 JJoroBOpoM, MPUHHATTA 3aKOHOAaBUHX
aKTiB, fIKi 3a00pOHSAIOTH YK OYAb-IKHM YHMHOM OOMEXYIOTh MOXJIHMBICTH HajaHHS bankom mocmyr 3a num JloroBopowm,
HETUIATOCIIPOMO>KHOCTI 1HIMUX OaHKIB, depe3 sAKi 3iHCHIOITh po3paxyHKH KIIieHTH baHKy Ta iX KOHTpareHTH, HeIIaTOCIPOMOXKHOCTI
OaHKiB-KOpecHoneHTiB BaHKy, Takox iHIIuX 00CTaBHH, aJle He 00MEXYIOThCS HUMU (Hadi - "dopc-maxop"). [lepion 3BinbHEHHS
BiJl BiJIITOBITaIbHOCTI MTOYMHAETHCS 3 MOMEHTY OTOJIONICHHS HEBHKOHYIOYOIO CTOPOHOIO "(opc-Makopy" i 3aKiHUYEThCS
MPUITUHEHHSIM [IiT TaKUX 0OCTaBHH.

7.2. "®dopc-maxop" aBTOMaTUYHO MPOJIOBXKYE TEPMiH BUKOHAHHS 3000B's13aHb Ha BeCh Mepioj Horo Aii Ta JikBigamii
HacizkiB. [Ipo HactanHs "dopc-maxkopaux" obctaBuH bank mae mosinomutu KiieHTa B HAltKOpOTHIHNIA CTPOK.

7.3.  Sxmio 11i 00CTaBUHU TPUBATUMYTh OLIbIIIE HIXK 6 MicsiiB, To BaHk MaTuMe MpaBo BiIMOBUTHUCS BiJ| MIOAAJIBIIIOTO
BUKOHaHHS 3000B’s13aHb 3a JJoroBopoM, i B Takomy pa3i KiieHT He MaThMe TpaBa Ha BiAIMIKOyBaHHSI BaHKOM MOXITHBUX
30UTKIB.

8. IHlopsaook eupiwienns cnopie
8.1. Cnopwu, o BUHUKAIOTH MiJ] Yac Aii JJoroBopy, BUPILIYIOTHCS IUIIXOM ITEPErOBOPiB. Y pa3i HEeJOCITHEHHS 3T0/IH,
CITip Mi/uIsATae po3riisay Ta BUPIIICHHS CyJIOM 3a MiCIIe3HaXO/KeHHIM baHky.

9. bankiecoka macmuuya. Pozkpummsn ingpopmauii, wjo cmanosumo 6aAHKi6CbKy MaAcMHUUIO

9.1. CropoHu BU3HAIOTH, 110 Oyab-sika iH(opmallis, orpumana ojaHiero i3 Cropid moxo iHmoi CTOPOHH B XOi
NepeAJIOTOBIPHUX BiAHOCHH O yKiageHHio JloroBopy abo B xoi BUKOHaHHs J[oroBopy, cTaHOBUTH cO0O0I0 OaHKiBCBKY
Ta/ab0 KOMEpIliiiHy TaeMHHUIIO, KpiM iH(opMmarllii, mo Moxke OyTH OTpuMaHa OYyJb-SKOK OCOOOK 3 3arallbHOJOCTYITHUX
JoKeped.

9.2. Croponu 3000B'SI3yI0ThCs 3a0e3MeYUTH KOHOIACHIIHHICT Ta 30epekeHHs iH(opMalii, 1110 BiAMOBIAHO 10
3aKOHOJaBcTBa YKpainu Ta J[oroBopy cTaHOBUTH OaHKIBCHKY a00 KOMEpLiHHY TaEMHUIIIO, KPiM BHUINAAKIB, NepeadadeHnx
Horosopom.
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9.3. Kuient minnucanusam JloroBopy Hanmae banky Oe3BigknuyHy Ta Oe3yMOBHY 3rony Ha oOpoOKy (30upanHs,
peecTpalriro, HaKOMWICHHS, 30epirants, aJanTyBaHHs, 3MiHY, TTOHOBJICHHS, BUKOPHUCTAHHS 1 TIOMHUPEHHS, 3HEOCOOICHHS,
3HUIIECHHS) TepcoHanbHuX Aanux KimienTa BianosinHo 1o [loxituku 3 006pobku nepconanpaux nannx AT «[1IPEYC BAHK
MKBbB» B 1insix, BU3HAUCHUX 3aKOHOJABCTBOM, B TOMY YHCIIi, 3 METOIO Ha/JlaHHs 0aHKIBCHKHX MOCIYT, @ TAKOXK Ha Iepenady
nepcoHabHUX naHux Kiienra GaHkam, iHIINM IOpUANIHAM, (Qi3HIHAM 0co6aM Ta 00poOKy mepcoHanbHUX naHux KiienTta
TakuMH OaHKaMH, IOPUAHYHIMH, (QI3UIHIMH oco0amul 3 MeTor HajmaHHS KiieHTy GaHKIBCHKHX TMOCTYT 13 3apaxXyBaHHA
KOIUTiB Ha iXHI paXyHKH 3a JOMOMOTOI0 MPOTPaMHO-TEXHIYHMX KOMIUIEKCIB CaMOOOCITYrOBYBaHHS, MPU3HAYCHUX IS
NpuiAMaHHs IUTaTEXIB BiJ IUIATHHUKIB, B 0OcCsArax BH3HAYCHUX bBaHKOM Ui HajaHHS Takoro Buay mociyr.. KimieHT
MIATBEP/DKYE, IO BiH O3HAHOMIIEHHMH 3 MeTOr0 300py HOro mepCcOHANBPHUX MAaHWX, IpaBaMH, IO HAIaHI HoMy
3aKOHOJABCTBOM Y 3B'SI3KY 13 BKIIFOUECHHSIM HOT0 IEPCOHATBHUX JaHUX 10 0a31 MepCOHaIbHUX JaHUX, 3 BIIOMOCTSMH LI0A0
BOJIOZUIBIIS Ta PO3MOPSAHUKA 0a3H MEPCOHANIBHUX JTAaHUX, 10 KO baHkoM BKIIOUEHO mepcoHaibHi naHi Kiienra, Ta ocio,
SIKAM M1 JTaHi mepenaroThes 3riaHo 3 Ilomitukoro 3 06podku nepconansaux manux AT «I[IIPEYC BAHK MKby. Kmient
miaTBepKYyE, mo bankom mpu ykmaneHHi JloroBopy Oyio HagaHO HOCTATHIO 1 BUYepIHY iH(popMaIliro mpo 0aHKH, 1HITHX
IOpUANYHUX 1 (i3UYHUX 0Ci0, sIKUM OyJnie mepeaaHo nepcoHanbHi qaHi KimieHTiB 3 MeToro HamganHs KitieHTy O0aHKiBCBKHX
MOCITYT 13 3apaxyBaHHS KOIITIB Ha TXHI PaXyHKH 3a JOIIOMOTO0 MPOTPAMHO-TEXHITHUX KOMITIEKCIB CaMOOOCTyroByBaHH!,
MIpU3HAYCHUX I TPUAMaHHS IUTaTeXIB BiA muiaTHUKIB. Ha migcraBi BuIeBkazaHoi 3romu baHk mae mpaBo 30epiratu
nepcoHanbHi nani KirienTta 6e3 00MexXeHHs CTPOKY, SIKIIIO iHIIE He nepeadaueH0 YNHHUM 3aKOHOJaBCTBOM YH BHYTPIIIHIMU
JokyMeHTamu baHky.

9.4. KitieHT moromKyeThes, mo yMoBH JloroBopy momo 30epekeHHsT 0aHKIBCHKOI Ta€MHHINI, HE TIOMIMPIOIOTHECS Ha
BUTIAJIKKA PO3KpUTTsI bankoM TpeTim ocobam iHpopmaii moao KimieHra, mo ckiamae 0aHKIBCbKY TAEMHHINO, Y BUTIAIKAX
nopyuieHHs: KiienTtom cBoix 3000B’si3aHb 3a JloroBopoMm Ta/abo SIKIIO Take PO3KPUTTS HEOOXiHE Uil HAJIEKHOTO
BUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a JloroBopom, Ta/abo SKIIO PO3KPUTTS OAaHKIBCHKOI TAEMHHWINI HEOOXimHE s
HaganHa KiieHTy mociyr i3 3apaxyBaHHS KOINTIB Ha iXHI paXyHKH 3a JOIIOMOTOIO0 MPOTPaMHO-TEXHIYHHX KOMILIEKCIB
caM0oO0OCIyrOBYBaHHS, MPU3HAYCHUX JIJIs MPUMMaHHS TUIATEXKIB BiJ IUIATHUKIB, a TaKoX noTpuManHs Bumor FATCA. Y
3a3HaueHuX BUMNankax KiieHt Hamae 3romy banky po3kpuBarty iH(QOpMAIito, MO CKIagae OaHKIBCHKY TAEMHUITIO, IUISIXOM
HaJaHHA 11 crmocoboM Ta B o0csrax, BU3HaYeHNX baHKoM, TpeTiM ocobaM, y T.4. MPaBOOXOPOHHHUM, CYIOBHM OpraHam,
(iHAHCOBHMM YCTaHOBaM, 1HIITUM yCTaHOBaM, MiANPHEMCTBAM, OpTraHi3allisM.

[Mpu upomy Kiient miamucannsm [loroBopy miaTBep/pkye, mo baHk mae mpaBo 30uMpaTd, BUKOPHUCTOBYBAaTH Ta
po3royonryBaTi iHQOPMAIIIIO MO0 HOro MepCOHANBPHUX JaHWX y BHIAAKaX, mepeadadeHux JloroBopom Ta/abo iHIUX y
BUMAJIKaX, OB’ sI3aHKUX 3 BUKOHaHHAM JloroBopy 6e3 orpuManust bankom noaatkoBoi 3roau Kiienra.

9.5. KiienT Hamae 3roay Ha mnepenady iHdopmaitii npo KiieHnrta Ta foro omepaiiii ocodamM, JOYipHIM KOMITAHIsAM,
NOB's13aHUM 0c00aM baHKy, IOpUANYHUM Ta TIOJATKOBUM paJHHUKaM, ayJUTOpaM, KOHTPOIIOIOYHM OpraHaM, B TOMY YHCII,
aJie He BUKJIIOUHO OpraHy 3 IuTaHb (JiHaHCOBOTO MOHITOpUHTY, HanionansHoMy Oanky Ykpainu, Ilogatkosiii ciryx61 CLLIA
(InternalRevenueService), ocodam, siki 3a1isiHI TIPY HaZlaHHI Ta/ab0 o0ciyroByBanHs CepBicy MOOUILHUX TUIATEKIB, @ TAKOK
Ha PO3KpUTTs iH(opMarlii, o MICTUTh OAHKIBCHKY TAEMHMIIIO, Y BUTAJIKaX BU3HAUYeHNX 3akoHoM Ykpainu "IIpo OGaHkH i
0aHKIBCHKY JisUTbHICTE", 200 SKIO PO3KPUTTS OAHKIBCHKOI TAEMHUITI HEOOX1THO [T 3BEPHEHHS baHKy 10 MPaBOOXOPOHHUX
Y CyJIOBHX OpraHiB 3 METOI NPUIHMHEHHS a00 Momepe/KeHHS MOXIIMBOTO MIaxpaiicTBa 3 BUKOPUCTAHHIM OYJIb-SIKOTO
paxyHnky uu [Tnartixxuaoi Kaprku Kiienra.

9.6. Iligmucyroum [lorosip Kiient Hamae baHky cBoro 0Oe3yMOBHY Ta 0O€3CTPOKOBY 3TrOAy Ha JOCTYI IO CBO€EQ
KpeAUTHOI icTopii, 30ip, 30epiraHHs, BAKOPUCTAaHHS Ta MOMUPEHHs Yepe3 bropo kpenuTHUxX ictopiit iHdopmartii mozo cede
3a OyJIb-SIKHUH MIepio]l Yacy, B 00cs31 Ta B MOPSAKY, BU3HaUeHOMY 3akoHOM Y kpainu «IIpo opranizaiiito hopmyBaHHs Ta 00iry
KpeAUTHUX iCTOPii» 13 HACTYITHUMHY 3MiHAMH i JJOMOBHEHHSIMU Ta Ha pO3KpUTTs bankom iHdopmarii mo Kiienry, sika crana
Bimoma banky B niporieci HaganHsa KitieHTy iHAaHCOBUX MOCIYT, HACTYITHUM 0co0aM:

- 1o exuHoi iHopmMaririHol cuctemu «Peectp mo3uvansHUKIB» HarionansHoro 6anky Ykpainu;

- 1o KpenutHoro peectpy;

- Oynb-sIKOMY TIOTEHLIHHOMY KOHTpareHTy baHky, sikuii miaHye npuadaté mpaBa BUMOTH 3a IuM JloroBopom abo
OTPUMATH iX B 3aCTaBY;

- JOYipHIM KOMMaHisM baHKy, kommaHisM, mo BXomsaTh 1o ckiany rpyma PIRAEUS BANK S.A., nos'szanum
KOMIIaHisiM Ta adiniiioBanuM ocobam banky;

- no €nuHoi indopmariitHoi cucremu «Exchange-onliney

- 10 Bropo kpeauTHUX icTopiifiHmM ocobaM, y BUNIAJIKax, epe0aueHuX 3aKOHOaBCTBOM YKpaiHH.

9.7. 3actepexxennsa: CTopoHM Ha BUKOHaHHA BHUMOTr cT. 60—62 3akony Ykpainu «Ilpo Oanku i1 OaHKiBCBKY
JisubHICTE» 3000B’s13aHi 30epiraTu iHpoOpMAaLiio, 10 CTAHOBUTH OaHKIBCBKY TAa€MHHMIIIO, sIKa cTaja iM BizoMa miJ yac
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yKJIagaHHs Ta/abo BUKOHaHHS /loroBopy, y BHIAJAKy MOPYLICHHS LBOTo 3000B’s3aHHS (PO3royiomeHHs abo HEe3aKOHHOTO
BHKOPHCTAaHHS 0aHKIBCHKOi TAEMHHIII ) BAHHA Y TAKOMY IOPYIIIECHHI CTOPOHA HECE BIAMOBIIAILHICTE BIAMIOBITHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

9.8. Kuient nopyuae banky y Bumaaxy orpumanHs bankom Bimomocteii mpo Te, mo KiieHnt € ¢izuunoro ocoboro-
mignpuemiieM abo oco0or0, 10 TMPOBAAWTH HE3aJexkHy MpodeciiiHy AiSUTbHICTh, BIANPAaBHTH [0 YIOBHOBAYKEHUX
JIep>KaBHUX OPTaHiB, B TOMY YHCII IO BIATIOBITHOTO KOHTPOJIOIOYOTO OPTraHy, B IKOMY 00JiKOByeThCsl KITi€HT K TUTaTHUK
MOJATKIB, Y TOpPSAKY, nepeadadeHoMy UYMHHAM 3aKOHOAABCTBOM YKpaiHu, (aii-MoBiJOMJIEHHS NpPO BIIKPUTTA abo
3aKpUTTsl PaxyHKy 3aco0aMu €leKTPOHHOrO 3B’S3KY B 3aXHILEHOMY BUTJISIII 3 000OB’SI3KOBUM HaJlaHHSAM MiATBEPKECHHS
OTpUMYBa4YeM IPO HOTO HAJXOPKCHHS 3 BUKOPHCTAHHIM 3aC00IB 3aXUCTY

9.9. lorpumanns Bumor FATCA®

9.9.1.bank 3apeectpoBanuii [lonatkoBoro ciysx60t0 CILIA 3i ctarycom «YuacHuka» (Participating FFI) Ta BxxuBae Bcix
3axoniB g gorpumanHs BuMor FATCA. na Bukonanas sumor FATCA y BimHocmnaax Ctopin 3a [loroBopom bank
3aCTOCOBYBAaTHME MOJIOKEHHS, Tiepeadadeni mi. 9.9. . 9 Pozminy I IIpasu.

9.9.2.KuieHt 3acBiuye Ta rapanTtye, mo Kiienr, YrnosHoBaxeHi ocoou KitienTa He € monatkoBumu pesuneHTamu CIIA
(sxmo Kimierrom/YmoBHOBaXkeHOI0 ocoOoto Kitienra He Oymo Hagano mo banky iHImoi iHGopMarii pa3om i3 3alIOBHEHOIO
BixmoBigHO 1o BuMor [lomatkoBoi cimyx6u CILIA dopmoro W9 ta inmmmu hopMamu i3 3a3HaYSHHAM MTOJITATKOBOTO HOMEPY
miatauka noxatkie CIHIA (GIIN) Kiienta abo YnorHoBaxeHoi ocoou Kiienta), Kiient He € rpomagsauaom CILIA, skio
iHma ingopmanis He Hamana banky, Kmient ne mepeOyBaB monax 183 i Oinblle OHIB MPOTATOM OCTaHHIX 3 POKiB,
BKurouaroun 31 i Oiblie AHIB y TOTOYHOMY KanleHAapHoMy poiti, KiienT He Mae aapecu B CILA, He OyB HapomKeHUH B
CILIA, KiienTom He BuAaHa AOBipeHICTh HA 0co0y, mo Mae aapecy B CLUA, sxmo inma indopmaris ve HagaHa KiieHTom
10 baHKy THCEMOBO y BCcTaHOBJIEHUX (hopMax Ta OQilliiiHUX JOKYMEHTAaX.

9.9.3.KuieHT Ta 1oro YHoBHOBaXkeHI 0cOOM 3000B’s13aH] HagaBaTn Ha BUMOTY baHKy iH(hopMarito Ta TOKyMEHTH, 110
crocyroThcs iX [lomaTkoBoro crarycy, y TOMy 4HCIi Ha BUMOTY baHKy HagaTH 3amoBHEHI BiamoBiqHo 10 BuMor [logaTkoBoi
ciryxou CHIA ¢popmu W8, W9 Ta inmi. Knient ta ioro YnoBHoBaxkeHi 0co0u 30008’ s13aHi poTsirom 30 nHIB iHQopMyBaTH
Bbank nipo 3Miny HamaHoi iHpopmartii moxo cBoro IlogaTkoBoro craTtycy, Ta y pasi HabyTTs cratycy [lomaTkoBoro pesuaeHTa
CUIA nmagatu mo banky ¢opmy W9 abo i ¢popmMu BiAMOBITHO 0 3aKOHOAABCTBA BiAMOBIIHOT IOPHCIUKIIIT IO PETYIIOE
JlaHl CYCIIJIbHI BITHOCHHH, 13 3a3HaYEHHIM 1eHTU(IKaliliHOro HoMepa miatHuka noxatkis CIIA (TIN) .

9.9.4 Knient ta YnoBHoBaxeHa ocoba Kiienra nagatots banky 3rony 3aidicHIOBaTH mepenady NepCOHAIBHUX JaHUX
Kimienra Ta VYmoBHoBaxkeHmxX oci0 KirieHTa, po3KpuTTS OaHKIBCHKOI Ta€MHHWIN, IEPCOHANBHUX MaHWX Ta IHIIOL
KoH}ineHniiHoT iHpopmarii 3a loroBopoM 3 meToro BukoHanHs bankom Bumor FATCA, 30kpeMa, y TaKuX BUIaKaxX:

- IMonarkoBomy ympasninHio CIHA (InternalRevenueService, IRS) npu HagaHHI 3BITHOCTI B MOPS/AKY Ta o0cArax,
puszHaueHux FATCA;

- ocobam, MO NMpUHMAIOTh y4acTh B INepekasi xomTiB Ha Paxynku Kiienra (Hanpukinan, 6aHKaM-KOPECIIOHIEHTaM,
IUIATDKHAM CHUCTEMaM Ta X yJacHHUKaM, BiJIIpaBHUKAM Ta OTpUMyBadaM IEepeKasiB, IHIIMM yCTAaHOBaM, IIO 3/iHCHIOIOThH
ABTOPH3AIIII0 UM MTPOIECIHT TIePEeKa3iB), a TAKOXK B IHIIUX BUMaaKax, nepeadadenux FATCA.

9.9.5.fkmo Kiient abo YnosHoBaxeHna ocoba Kiienta He Hamanm HeoOximgHOT iHdopMmarii mis nposeneHHs FATCA-
inenTudikamii, popmu, ki Oynu HagaHi KIIEHTY U 3alIOBHEHHA, a00 OyJI0 BHUSBIEHO HEAOCTOBIPHICTH 200 MOPYIICHHS
3acBiJlueHb Ta TapaHTiid, HaBeJeHUX B mmil. 9.9.2. mm. 9.9. n. 9 Po3uiny 1 [paBun, bank mMae nmpaBo 3 METOIO JOTPUMAHHS
FATCA 3akputu Bci abo okpemi Paxynku Kitienrta ta/ab6o BimmoButHcs B Hagpanus [lociyr 3a JloroBopoM, Bijl iANTMCaHHS
3asB, npoBelneHHs onepauiil 3a Paxynkamu KiieHta un npu3ynuHUTH (TMMYAcoBO) omepalii 3a HUMH, Ta/abo po3ipBaTH
Jorogip.

KuieHT po3ymie Ta npuiiMae yci pu3uKH, B TOMY Yucli (piHAHCOBI, OB s13aHi 13 HenoTpuMaHHIM Kitientom abo ioro
YnosaoBaxeHo ocoboro BuMor FATCA Ta BiIMOBOIO KIIi€HTa BiJ HaJaHHS iHGOpMAIlii, 0 3amuTyeThess bankom, abo
BYAaCHOTO MOBIJIOMJICHHS PO 3MiHKM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BianoBinaabHOCTI epea KiientoM, YnoBHoBakeHUMHU ocobamu KitieHTa, HOro KOHTpareHTamu 3a
Oynb-sIKi yTpUMaHHS, CaHKIii, 0OMEXEHHs Ta iHIII HEraTHBHI HACTiAKM 11040 PaxyHKiB, TpOIIOBUX KOILITIB Ta onepariil 3a
Paxynkamu, SIKIIO Taki HacHiAku moB‘s3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky IlogarkoBoi ciyx6u CLLA, 6aHkiB-
KOPECTIOH/ICHTIB Ta 1HIIHUX 0Ci0, 10 MPUIMAIOTh Y4aCTh B IIepeKasax, a TAKOXK 3a Oy/Ib-sKi OB’ s13aHi 3 UM 30UTKH, BUTPATH,
MOpaJIbHY IIKO/y Ta/ab0 HEOTpUMaHi JOXO.IH.

9.9.7. Hinnucytoun orosip Kiient nagae banky cBoro 6e3yMOBHY Ta O€3CTPOKOBY NMHUCBMOBY 3rofly Ha OTPUMaHHS
Bankom ButsriB/iHdoOpMalii/Bitomoctelt 3 JlepkaBHOTO peecTpy akTiB IUBUIBHOTO CTaHy rpomajsH oo KiieHra B
HeoOXiHOMY 00cs31 Ha po3cyn baHky.
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10. T'apaumii

10.1. KiieHT 3acBimgyye Ta rapaHrye, Iio:

- BiH Ma€ HEOOXiHMI 00CAT Ai€3aTHOCTI Ta MPABO3JATHOCTI JIJIs YKIIaJCHHS Ta BUKOHAHHS J[oTOBOpY; YKIIaleHHS Ta
BUKOHaHHS J[0rOBOpY HE CyHepeunTh >KOJHUM TOJIOKEHHSM JIOTOBOpiB, ykiaaeHux KiieHToM 3 iHmmMu ocobamu, abo
TTOJIOXKEHHSM 1HIITNX TTPaBOYHHIB, IS SKUX MMOMIHPIOeThes Ha KitieHnTa;

- Ha MOMEHT YyKJIaaeHHsS J[oroBopy BiH BOJIOII€ JOCTATHIM PiBHEM IUIATOCIPOMOXKHOCTI 1 KPETUTOCIIPOMOIKHOCTI,
HEOOXiAHMUM JIJIsl BYACHOTO BUKOHAHHS HUM CBOiX 3000B's13aHb 3a JloroBOpOM;

- Ha MOMEHT yKJaJeHHs JJoroBopy He icHye 1 HoMy HEBiTOMi 0OCTaBUHH, SIKi MOXKYTh HETaTUBHUM YHMHOM BIUIMHYTH Ha
CTaH HOTo IIaTOCIIPOMOKHOCTI 1 KPeIUTOCIIPOMOKHOCTI;

- He icHye Hisikoro BigoMoro KimieHTy cyqoBOTO MpoBaJXeHHS a00 pO3CIiAyBaHHS/TIEPEBIPKH 3 OOKY ACp)KaBHUX UM
IHIIMX OpraHiB, SKIi MOXYTh CYTTEBO HETaTMBHO BIUIMHYTU Ha (piHaHCOBUU cTraH abo misubHICTH KitienTa, 0Ocsr #oro
MpaBo31aTHOCTI abo Mie3qaTHOCTI Ta Mpo AKi baHk He OyB monepemkeHw N0 yknananas [JoroBopy;

- nokymeHTH (iH(popMaItis) s PO3TISLy MUTAHHS PO KPEAUTYBaHHS Ta 1HIINI JOKyMeHTH (iH(opmalis), OB’ s13aHi 3
obciyroByBanHsM Kpenuty Ta/abo OepapadTy He MIicTATh OyAb-SIKMX HEIOCTOBIPHHMX BiIOMOCTEH, CKiIajeHi Ta/abo
OTpUMaHi B OPSIKY, lepe0adeHOMY YHHHUM 3aKOHOABCTBOM.

- He iCHy€e OyIb-fKHX IHIIUX MOTOYHHX a00 MaiOyTHIX 3000B's3aHb, SKi MOXXYTh MAaTH MPIOPUTET HAJ BUKOHAHHIM
3000B's13aHb 32 JloroBopoM (KpiM 3000B's13aHb, 1110 MOKYTh MAaTH MPIOPUTET B CHITY 3aKOHY);

- yMoBH J{0ToBOpY ISl HHOTO LIIIKOM 3pO3yMiJIi, BiINOBiAat0Th Horo iHTepecaM (iHTepecaM Horo cim'i), € po3yMHUMH
Ta CIpaBEUTUBHMH.

JloroBip He yKJIaJIeHUH IiJ] BIVINBOM OOMaHy, TIOMIJIKUA a00 IPUMYCY.

10.2. KiieHTt 3000B's13y€eThCsl MiATPUMYBATH TIHCHICTh 3a3HA4YEHUX y IboMY po3zini 1 [IpaBun 3acBigueHs i rapaHTii
MPOTATOM BCHOTO CTPOKY aii JloroBopy, a B pa3i 3MiHM 00CTaBWH, IO BIUIMBAIOTh HA 3MICT BIATIOBIIHHX 3acBigdeHb 1
rapaHTiii, HeraiiHo iHpopmMyBatH Tpo 1e baHk Ta BXKUTH BCiX HEOOXITHUX 3aX0/iB JUIA MTPUBEIEHHS 1X 3MICTY J0 EPBiCHUX
HaMmipiB, sikuMrd CTOPOHH KepyBaJIUCh [TPH BU3HAUCHHI BiJIIOBIAHUX 3aCBITYECHD 1 rapaHTii.

10.3. Croponu moroaunu, o 3 ykiaaganasaM JoroBopy CTOpoHH MOCSTIH 30U 3 yCiX HOTO iCTOTHUX YMOB Ta HE
icHye OyIb-KHX YMOB, SIKi MOXYTh OyTH ICTOTHIMH Ta HEOOX1THUMHU 3a 3MicTOM JloTOBOpY.

[Mignmucannsm [oroBopy CTOpOHM AOMOBMIIHMCH, IO OyIb-ike mopymeHHs KiieHtom ymoB JloroBopy, MOBHHHO
PO3TIAIATHCH SIK ICTOTHE mopylieHHs JloroBopy, sike Hagae npaBo banky B mopsaky, nepeadadeHomy JJoroBopom ta/abo
TIFOYMM 3aKOHOJABCTBOM Y KpaiHH, HE3aJISKHO BiJl BCTAHOBJICHUX J[0roBOpPOM CTPOKIB BUKOHAHHS 3000B'sI3aHb, BUMAaraTu
Big Kiienra nosepuenns Kpeaury ta iHmux nependadeHux JJoroBopom miatexis.

10.4. Croponu Jlororopy moroauiu, mo 3000B'si3anHst Kiienra 3a JIoroBOpoM HE € HEPO3PUBHO TOB'S3aHUMU 3
ocob6oro Kitienta Ta MOXyTh OyTH BHKOHaHI sk caMuM KirieHTOM, Tak i OyAb-KOIO TPEThOI 0CO00I0 (Y TOMY YHCIi
cnagkoeMisMu Kiienra).

10.5. 3 yknamannasam [oroeopy KiieHT Hajae 3romy Ha Te, 1110 baHk Mae mpaBo MOBHICTIO a00 YacCTKOBO INepelaTH
(BimcTynuTH) cBoi paBa Ta 3000B's13aHHs 110 J{oroBopy, TpeTiii 0cobi 6e3 1oaaTKoBOro oTpuManHs 3roau Kiienra.

10.6. KitieHT CBigunTh, IO BCi PU3UKH, IMOB'S3aHI 3 ICTOTHOIO 3MiHOK 00cTaBWH, 3 sSKUX KIli€eHT BUXOIMB IpH
ykiaananHi 1poro JloroBopy, KiienT mpuiimMae Ha ceOe, i Taki OOCTaBMHU HE € IIJCTaBOIO JUIS 3MiHM a00 PO3ipBaHHS
JHoroBopy, a Takox HeBUKOoHaHHS KilieHTOM 3000B's13aHb 32 JloroBopoM.

10.7. bank Hanmae KiieHTy akTyanpHy iHGOpMAIiIO PO CUCTEMY TapaHTYBaHHS BKIAiB Qi3WYHHUX 0Ci0, B TOMY YHCIi
JloBizIKy TIpo cucTeMy TapaHTyBaHHS BKJIAJiB Gi3MYHHUX OCIO, B MOPAIKY Mepen0ayeHoMy HOpMATHBHUMH akTamu DoHTY
rapaHTyBaHHS BKJIAJiB (I3UYHUX 0Ci0, B TOMY YHMCIIi, aJie HE BHKIIOYHO, IUITXOM PO3MILICHHs iHpopMallii Ha odimiiiHOMy
caiiti banky, abo cMmc-iHQopMyBaHHs, a00 HaNpaBIEHHS MOBIIOMIIEHb Oy/b-IKUM CIOCOOOM, BKJIFOYAIOUH €JIEKTPOHHOIO
TMOIMITOIO, 33 JIOTIOMOTO0 CUCTEMH JNUCTAHIIIHHOTO 0OCIYTOBYBaHHS KIIIEHTIB, TOIIO.

10.8. KiieHT 3000B’s3y€ThCsl 10 YKJIaaeHHsS [loroBopy ojepkaTH Ta 03HAHOMUTHCH 3 JIOBIIKOIO PO CHCTEMY
rapaHTyBaHHS BKJIaAiB Qi3MIHUX OCi0.

10.9. CropoHu 1OMOBWIINCH, IO Micisl yKiIageHHs JloroBopy, He pialie HiX onuH pa3 Ha pik bank namae Kiienty
JIOBiZIKy TIpO CHCTEMy TrapaHTyBaHHS BKJaJiB (i3MYHUX OCi0 nuisixoMm posmimeHHs ii Ha OdirmiiiHomy caiiti banky
(www.piraeusbank.ua) B po3aiizi «®Ponx rapaHTyBaHHs BKJIamiB ¢izMuHUX 0CiO», a KitieHT 3000B’sA3aHui B 3a3HAYCHHI
Nepios/TepPMiH/CTPOK CAMOCTIHHO OTPUMYBaTH (03HAHOMIIIOBATHCH) 3 aKTyaJbHOIO /IOBiZIKOIO PO CHCTEMY TapaHTyBaHHS
BKJIa/1iB (i3WYHUX 0Ci0

10.10. Ha Bumory KitieHTta mij yac ykiaJieHHs JIOTOBOPY CTPOKOBOTO OaHKIBCHKOI'O/JIETIO3UTHOTO BKIady baHk Hamae
MPOTHO30BAaHUH PO3PAaXyHOK HOrO JOXO/IB Ta BUTPAT, [TOB’A3aHUX 3 PO3MIILEHHSIM CTPOKOBOTO BKJIaly Ha ATy YKJIaJleHHS
JloroBopy, B IKOMY 3a3Ha4a€ThCsl B TOMY YHCII Taka iHQopMallis:
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1) cyma npo1ieHTiB, mo Oy IyTh HapaxoBaHi 3a BECh CTPOK PO3MIIIIEHHS 0aHKiIBCHKOTO/JICTIO3UTHOTO BKJIA Ty, 3a3HAYCHU T
Yy ZOTOBOPI (IJIs1 CTPOKOBHX JOTOBOPIB);

2) cyma mojaTkiB i 300piB, siKi OyAyTh yTpUMaHi 3 BKIaJHHUKA, 32 BECh CTPOK PO3MIILIEHHSI OaHKiIBCHKOT0/IETIO3UTHOTO
BKJIaay (IJI1 CTPOKOBUX JOTOBOPIB) 3a3HaYCHUH Yy JOTOBOPI 13 BU3HAueHHAM iH¢opmauii, mo bank BukoHye QyHKIil
MIOJATKOBOTO areHTa;

3) cyma KoMmiciifHHX BHHAropo Ta iHmii sutparu Kiierra.

10.11. KnieHT miATBEpIKYE, 10 HOMY BiJOMO PO PEXUM ONOAATKYBaHHS TACUBHUX JOXOJIIB Y BUIJISLII IIPOLICHTIB Ha
PaxyHok (B pa3i HapaxyBaHHsI IPOLICHTIB Ha Takuil PaxyHOK) Ta MOTOMKYETHCS 3 THM, 11O B Pa3i BUABJICHHS HOTO Oa)kaHHS
IIO/T0 3apaxyBaHHs CyM 3apo0iTHOI TuraTi Ha PaxyHOK, BiqMiHHUM Bix 3apIutaTHOTO paxyHKY, TaKi JOXOIH MHiAISTaTUMYTh
OTIOJIATKYBaHHIO.

10.12. bank Ha Bumory Kiienta Hagae Butsar 3 uux [IpaBui, 3acBinyeHuil ylmoBHOBa)KEHUM IpaLliBHUKOM baHKy.

10.13. KiienT Hagae cBOO 3rofly Ha OTPUMaHHS MOBITOMIIEHb Bl baHKyY 11010 y9acTi y aHKeTyBaHHi, MAPKETHHIOBHX
aKIisX TOIIO

11.  Cmpock oii /lozoeopy ma nopaoox iiozo po3ipeanns (npunuHenns)

11.1. JoroBip ykiaAeHO CTPOKOM OJUH PiK, HTOYMHAIOYH 3 IaTH, 3a3HAYEHOI Ha TT0YaTKy Jl0rOBOPY Ta BBaXKAETHCA

AaBTOMATUYHO MPOJOBKCHUM Ha TOW CaMHMi CTPOK, y BHIIQJIKY, SIKIIO >KOJHA 31 CTOpIH HE HaJiciana iHIIiHd CTOPOHI
MOBiTIOMJICHHS TIPO #Horo po3zipeanHs 3a 30 (TpUILATH) KaJeHJApHUX JTHIB O 3alJIAHOBAHOI IaTH PO3ipBaHHs 4YM HOTO HE
OyI0 po3ipBaHO (MPUIIMHEHO) B IHIIOMY MOPSAAKY, iepeadoadeHoMy [lorosopom.

11.2. V pa3i nopyumenas Kmientom Oyab-skux yMoB JloroBopy 4M 3a HasBHOCTI iHIIMX IMifICTaB, MepeadadyeHnux
JloroBopom a0o Jit0YMM 3aKOHOAABCTBOM YKpaiHu, baHk Mae mpaBo B 0JJHOCTOPOHHBROMY HOPSAKY po3ipBaTH [Jorosip.

11.3. bank mae mpaBo, posipBatu JloroBip Ta/abo 3akpuTé PaXxyHOK B TakMX BHIIQJKax Tepea0a4eHuX YWHHUM
3aKOHOJABCTBOM YKpaiHHU Ta HOPMAaTHBHO-TIPaBOBUMH akTaMu HarioHansHOro OaHKy YKpaiHu, SIKi PEryJIIOI0Th BiIHOCUHH
y cdepi 3amobiranHs Ta MpOTHIIl Jeramizamii (BiAMUBaHHIO) JOXOMIB, OACPKAHUX 3JIOYMHHHUM ILUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta QiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUINIEHHS Ta 3aKOHOJIABCTBOM, IO PETYIIOE OaHKIBCHKY
TISUTBHICTB.

11.4. 'V pa3si posipanus JloroBopy Ta/abo 3akpuTTs PaxyHky 3a iHiniatuBoro baHKy, B TOMy 4HCHi, y BUIaIKax
nepeabauennx nmynkramu 11.2, 11.3 msoro Jdorosopy, bank mosigomisie mpo posipBaHus JloroBopy Ta/abo 3aKkpHTTS
Paxynky nutsixom HampasneHHs KirieHTy oBimomiieHHS B crtoci0 nependadenuii JJoroBopom. Y mMoBiTOMIICHHI 3a3HAYAETHCS
nara 3 sikoi OyJie 3akpuThii PaxyHok Ta/abo gara 3 sikoi Jorosip Oyzae BBaxkaTHCh po3ipBaHiM. Bci BuTpaTH, 1110 OB’ s13aHi 3
3aKpUTTsIM PaxyHKy Ta po3ipBaHHsM J{0oroBopy, OMmIauyroThCst 200 KOMIEHCYIOThCsl KiTieHTOM y TOBHOMY 00CS3i.

12.  Inwi ymosu

12.1. Meton Ta TOPSIOK HapaxyBaHHA MPOIEHTIB, a TaKOX BWIIATa HApaXOBaHWUX MPOIEHTIB 3JIHCHIOIOTHCS B
MOPSZIKY Ta Y po3Mipi, Bu3HaueHoMmy ymoBamu JloroBopy ta Yunanmu Tapudamu baHky.

12.2. Tlignucyrouum dorogip, KienT miaTBepkye, mo Bin o3Haiiomuses 3 Ynaanmu Tapudamu banky ta [IpaBuinamuy,
MIOTOJUKYEThCA 1 IpHIMaE 1X Ta 3000B’SI3YETHCS CAMOCTIHHO 03HAHOMITIOBATUCH 13 3MiHAMHU, 10 MOXYTh BHOCHTHUCH J10 HUX
B TIOPS/IKY, BU3HaYeHOMY J[oroBopoMm.

12.3. CropoHHu 3aCBiIYyIOTh, 1110 Mi’K HUMH JJOCSATHYTO 3TOJIU 111010 BCiX ICTOTHUX yMOB Jlorosopy.

12.4. KiieHT nuM TiATBEPKYE Ta TapaHTye, MO HajaHi baHKy gokymeHTH Ta iH(OpMAaIis, a TAKOX Ti, MO OyAyThH
HanaHi KiienToM y MaiflOyTHbOMY y 3B’SI3Ky 3 yKJIaJIeHHSM J[oroBopy Ta HOro BHKOHaHHSM, € JIIHCHUMH, TIOBHUMH Ta
noctoBipuuMmu. [lpu yknanenHi ta BukoHaHHi JloroBopy baHk Buxomuth 3 HasBHUX y baHKy JOKYMEHTIB, HaJlaHHX
KnienroMm; 3 Toro, mo npencraBHuku KimieHTa JiFOTh BUKIIOYHO B MEXaX HaJaHUX HUM TOBHOB2)KEHb, BUKIFOYHO Ha
migcTaBi TOKYMEHTIB, HasBHUX y banky. KumieHT 3BinbHs€ baHK Ta Hece BCi MOMJIMBI PH3MKHM Ta 30UTKH, TOB’sI3aHi 3
HECBOEYACHHUM Ta/a00 HEHAJISKHUM HaJIJaHHAM JI0 baHKy JIOKYMEHTIB, IO MiITBEPKYIOTh 3MiHY NpecTaBHUKIB KiieHTa
Ta/a00 3MiHY/BIIKITMKAHHS X TOBHOBAKEHb, & TAKOXK 3 HaJlaHHAM baHKy iHII01 iH(opMarlii Ta JOKYMEHTIB, 110 OB’ s3aHi 3
YKJIaJIeHHSIM Ta BUKOHAHHM J{oroBopy.

12.5. Croponu miATBEpIUKYIOTh Ta MOTODKYIOTHCA, IO Y BUIAJKY, SKIIO Oyab-ska i3 yMoB JloroBOpy BHUSBUTHCA
HEIMCHOI0 YM TaKOK, M0 CYNEpPeYnTh YMHHOMY 3aKOHOJIABCTBY YKpaiHW, II€¢ HE BIUIMBAE HA YMHHICTD IHIIMX YMOB
Horosopy i CTOpoHM IPOJOBKYIOTh BUKOHYBATH iX YMOBH HAJIEKHUM YHHOM.
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12.6. V Bumazky, sxmo bank He ckopucTaBcs Oyab-KuM i3 CBOiX mpaB, nependadeHux JloroBopom, Lie He O3Hayae
BiZIMOBY baHKy CKOPHCTATHCSI TAKUM CBOIM IIPaBOM B MaiOyTHHOMY B OyIb-skmii uac aii Jlorosopy.

12.7. YV Bumnaaky, Ko y 3B’s3Ky i3 HagaHHsIM KiieHTy meBHOTO BHIy mOciHyr 3a JloroBopoM 4u y OyIab-SKOMY
1HIIOMY BHTIAJIKy, B TOMY YHMCIIi, Tpy HagaHHi KirieHTy 3a Hioro BuMororo ingopmatii moo crany PaxyHky Ta/abo BUITUCKH
mo PaxyHKy TOIIO eeKTPOHHOIO MOIITO0, (PAKCOBMUM 3B’ SI3KOM UM 32 JIONIOMOT 00 OyIb-SKHX 1HITUX HE3aXHIEHIX KaHAIIIB
3B’3Ky, baHK He Hece BiANOBiIATBHOCTI 32 PO3TOJIOMICHHS 1H(pOpMAaIIii, 0 MepeJacThcs TAKUM YIHOM TPETiM ocobam, a
KiieHT Hece BCIO BiAMOBIAANBHICTD Ta IPUMaE Ha ce0e PU3UK MOKIIMBHIX 30MTKIB TOIIO y 3B’SI3KY 13 3A1HCHEHHSIM Niepeaadi
Takoi iHpopmarii.

12.8. 3wmict i MOBHHH TEKCT yMOB KOpHCTyBaHHs PaxyHkowm, HamganHs Kpemauty, OBepapadTy ToIo, sKi BU3HAYCHI
numu [paBumamu ta JloroBOopoM € 3araibHOJOCTYITHHMH Ta pO3MillieHI Ha odimiiiHii BeO-cTopiHIi baHky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iHpOpMaLIHHUX CTEHaX y NIpuUMilleHHAX ycTaHoB banky. [IpaBuna ta/abo JloroBip MOKyTh
OyTH 3MiHEHI IUIIXOM PO3MIIIEHHS iX HOBOI penakmii Ha odimiiHii BeO-cropinii banky 3a anmpecoro www.piracusbank.ua
Ta/abo Ha iHPOPMALIHHUX CTEHAAX Y MPUMIIICHHAX YCTaHOB baHKy.

12.9. IlpaBunamu BU3HAYCHO YMOBU KOPHCTYBaHHs PaxyHKOM, MOPSAOK HOTO BiIKPHUTTS, YMOBH BHUITYCKY, ITOPSIOK
KOpPHCTYBaHHS Ta oOcimyroByBaHHsS bankom Kaprtku, mopsmox oOcmyroByBamHsa Kpennty, mpaBa Ta 000B’SI3KH i
BimoBimanpHicTs CTOpiH, MOPANOK po3ipBaHHs (mpunuHeHHs) JloroBopy Ta 3akputTTs PaxyHKy, MOpsSOOK HapaxyBaHHS
MPOIICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy, iHII yMOBH IOAO MOPSAKY 0OCITyroByBaHHSI PaxyHKy, HaJlaHHs pi3HOTO BUILY
0aHKIBCHKHX MOCIYT 3a JoroBopoM Towio.

12.10.CropoHu TOMOBWIIHCH, IO iHIII yMOBH [IpaBwil o010 HalaHHS Ta KOPUCTYBaHHS IEBHUM BUAOM MOCTYT baHKy
HaOyBarOTh YUHHOCTI Jis1 KiieHTa Ta cTaloTh 000B’S3KOBUMU i BUKOHaHHsA CTopoHamu micis HagaHHs KiieHTom 1o
Banky Bignosignoi 3asBu (y BingineHHi banky y BcranoBneHiit bankom ¢hopwmi abo nipu 3BepHeHHi 10 KoHTaKTHOTO LIGHTPY
banky ta mposenenHi BimmoimHoi imeHTH(ikarmii Kiienra abo iHmmM nuisixom, nepenbdadernnm JloroBopoM Ta/abo
[IpaBunamu, mpu ymoBi mpoBeAeHHs ineHTH(]iKarii KiieHTa) mpo OakaHHS CKOPHCTATHCS BIATIOBITHOKO ITOCITYTOO YH
YKJIQZICHHS! OKPEMOi J0JaTKOBOI YroA| A0 IBOTo JloroBopy, AKIIo 1e mpsiMo nepeadadeHo JJoropopom.

12.11.VY Bunanky, skmo Kimientom 3rigao 3 JloroBopom HagaHo 3as8By Ha BiAKpuTTs Paxynky, Bunyck [1K un Haganss
IHIIMX JTOTATKOBHX ITOCIYT, yMOBH [IpaBHiI 3aCTOCOBYIOTECS Ta € 000B’ I3KOBUMH U151 BUKOHaHHS CTOpOHAMH B Till 4acTHHI,
IO PETYJIOIOTH MOPSIOK BiIKPUTTS, BHKOPUCTAHHS i 00CTyroByBaHHs PaxyHKy, yMOB BUITYCKY Ta KOpUCTYBaHHA KapTkoro
Ta B IHIIMX YaCTHHAX, IO PETYIIOITh MOPSA0K HafaHHs oOpaHoro KiienToMm Buay nociyry, mo HajgaeTbest Kiienty bankom
3rigHo 3 JloroBopom Ta BiAmoBigHOI 3asBu KirieHTa.

12.12.KitieHT Ma€ mpaBo BiIMOBUTHUCH BiJl IIEBHOTO BUIY IMOCIIYT MUISIXOM MOJAHHS MUCHMOBOI 3asBM 10 baHky 3a
(dhopMmoro, npuitHATHO Uit baHky a0o iHIUM nuIsxoM, nepeabadenuM IlpaBuiamu, Ta 3a ymoBH, mo KiieHT He mae
3aboproBaHocTi niepe; bankom no crmati boprosux 30008B's13anb. Y BUNAAKY, Ko KirieHT BiIMOBUBCS Bix Oyab-skoi i3
MOCJTYT, IO HajiaBaslach Homy 3rigHo 3 JloroBopom, Croponu nomoBmiuck 1o Jlorosip ta [IpaBuia € YUHHUME [UIS HBOTO
B YACTHHI, 1110 PETYIIO0Th HaJaHHs KiTieHTy TOTO BUY MOCIYT, SKUMH BiH KOPUCTYETHCS M 3aMOBHB.

12.13.Y Bunanky, skmo onaHa 31 CTopiH HaaacTh MOBiIOMIIEHHS Tpo posipBaHHs Jorosopy 3a 30 (TpuausTsh)
KaJIeHIApPHHUX JHIB /0 3aIUIaHOBAHOI JaTH Woro posipBaHHs, KiieHT 3000B’s3aHmii moBepHyTH a0 banky Kaprtky, ta
craTuTd baHKy Bci cyMu, IO € HalexxHi HUM 70 cruiati 3a JloroBopoM. Y Bumajaky HemoBepHeHHs1 Kaptku, CTopoHH
BBaXKaroTh, o 1M KitieHT HaiaB noBigomiieHHst banky npo nmocranoBky Kaptku go Cton-nmcry y 3B’s13Ky 3 ii BTpaToro. B
TakoMy BHITAJIKy, JloroBip Oyze BBaKaTUCS TaKUM, [0 IPUITMHUB /IO B 9aCTHUHI 000B’s3KiB baHKy 11010 00CITyrOBYBaHHS
Kaprtku Ta PaxyHKy, Ta BBa)XKa€ThCsl pO3ipBaHMM i3 JaTH, IO HACTA€E ICHS CIUIMBY CTPOKY, BH3HaueHoro y IlpaBunax,
npoTsaroM sikoro KilieHT Hece BIAMOBINAJIbHICTh 32 BUKOHAHHS TPOLIOBMX 3000B’s3aHb 3a ONEPAIisMHU, IO 3IIHCHEHI 3
BUKOpHCTaHHsIM KapTku, 3a yMoBH npoBeieHHs BukoHaHHs KitieHToM Beix boproBux 30008’ s13aHb 3a JloroBopom.

12.14.CtopoHr Tako HMOTOAMIMCH, 110 baHk Moke HampapnsaTH/31ilcHIOBaTH noBimomiieHHs KitieHTy y 3B’s3KY 13
JloroBopoM HUIAXOM iX BiJIIpaBlIeHHS Ha aapecy, eIeKTpOHHY ajpecy KiieHTa, 3a3HadyeHy B pekBizutax CTOpiH abo
JI0JIATKOBO MHUCHMOBO ToBifjomiieHy Kitientom BaHKy; IUISIXOM BiJIpaBIeHHS KOPOTKOTO TEKCTOBOTO ITOBIJIOMJICHHSI Ha
HOMep MoOLIBHOTO TenedoHy, BKa3aHui i yac yKiaaiaHHs 1boro JJoroBopy, IUIsIXOM BiANpaBIeHHS MOBIIOMICHHS Yepes3
cucreMy iHTepHeT-0aHkiHTy WinBank, 3a mormomororo TeneoHHOro 3B’ 513Ky 200 1HITUM CIIOCOOO0M, IO € MPHUHSATHAM JUIS
CropiH.

[Tpu npomy Knient Hanae srony banky Ha HampaBieHHs oMy iHGopMalii 3 nuTaHb 00cIyroByBaHHs PaxyHKy Ta/a0o
BBEJICHHS! HOBUX TIOCIIYT, IPOBEIEHHS aKLii, TPOMOKOMIIAHIH TOLIO.

Ioeimomnenns banky KiieHTy, BinnpaBieHi 3a JOMOMOIOK TOMITOBOTO 3B’SI3KY, BBRXKAIOTHCS BiJIMPABICHUMH Ta
orpuMaHuMu KJi€eHTOM micns CIUIMBY TPHOX KaJICHIAPHUX IHIB 3 JaTH BiINpPaBICHHS TaKUX MOBigoMieHb. JlaToro
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BiJNpaBJICHHS 1 OTpUMaHHS MOB1IOMJICHHS Ha aznpecy KitieHTa BBaXkaeThCs TaKOXK 1 JaTa oro BpydeHHs1 KiieHTy um #oro
MIpeACTaBHUKAM ITiJT HiIIHKC, 30KpeMa, Kyp’ €pChbKOI0 TIOCTaBKOI0, a00 uepe3 Oyab-sIKi iHIII 3ac00M TOCTaBKH KOPECIIOHACHITI.

[oBinomnenns banky Knienty BinnpasieHi/3aiiicHeH] NUISIXOM HaiCIaHHS TEKCTOBOTO MOBiJOMIJICHHS Ha €IEKTPOHHY
anpecy Kiienrta, HoMep MoOinbHOTO TenedoHy, BKa3aHUH MijJ Yac YKJIaJaHHS 1OTO J[OroBOpy, IUISXOM BiANpaBICHHS
MOBIIOMJICHHA depe3 cucTeMy iHTepHeT-OaHkiHry WinBank, 3a momomoror TenehOHHOTO 3B’S3Ky BBaXKAIOTHCS
BiJIITPaBICHUMHI/3AIICHEHUMH Ta oTpuMaHuMu KirieHToM B faTy iX BimnmpaBieHHs baHkoM.

VY Bunanky HampasiieHHS moBizomiieHb KiieHToM Ha anpecy baHky, Taki MOBiJOMIICHHS BBRXKAIOTHCSI HAIIPABICHUMH
HaJIe)KHUM YMHOM 32 YMOBH BiIIpaBIIeHHs iX Ha ajpecy baHky, 3a3HaueHy B mboMy J{oroBopi ab0 mUCEMOBO MOBiIOMIICHY
bankom KiieHTy pekoMeHI0BaHUM JIMCTOM Ta BBAXKAIOTHCSI OTpUMaHUMU baHKoM 3 1aTh 1X (hakTHUHOTro OTprMaHHs bankom
a00 Bpy4EHHS YIOBHOBaXCHOMY MpeIcTaBHUKY baHKy mig po3muc.

12.15.bank Bene 00K, IO MATBEPAKYE CyMH, sIKi B TOW YW 1HIIUHA yac Oyniu HagaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MaroTs OyTH MOBEpHEHI oMy 3rigHo 3 JloroBopom. [l BU3HAYEHHS PO3MIpy
BoproBux 3000B’s3anp Kitienta 3a JloroBOpoM, OCTAaTOYHOIO MiJICTaBOIO OyayTh OyXranTepchKi OONIKOBI Ta iHIII
Mo3acucTeMHi AaHi i paxyHku banky. Y Bumanky Oynp-skoi ropuandHoi aii abo cnopy, IO BHHUKAIOTH y 3B’S3KY 3
JoroBopom, noBiznka baHky cTOCOBHO 3aIlMCiB TaKOTo 00Ky 1010 (2) CyMHu, sika Mae OyTH crutadeHa banky 3a JloroBopowm,
(6) cymu, Ha Ky Mae 30UTBITUTHCS CyMa, Halle)XHa 110 cruaTi banky 3a /loroBopom (B) cymu, sika y BiIOBIIHAN MOMEHT
noBuHHAa OyTH BifmkoaoBana banky 3rigHo 3 num JloroBopowm, (T) cyma, sika BctaHoBiIeHa bankoM sk HoBmii JIimit Kpenuty,
€ JOCTaTHIM TITBEPIKCHHSIM ICHYBaHHS Ta PO3MIpy BiAMOBITHUX 3000B’s3anb Kiienrta. Cruiata BiIMOBIAHUX CYM, IO
BUMararoThcs bankom 1o crutatu 3a uuMm JloroBopom, He Moxe OyTH MpU3yIHHEHa, a criadeHa KiieHTom cyma He Moxe
OyTH HUM BiJIKJIMKaHAa Ha MiJCTaBi BHHUKHEHHS MK CTOpOHaMHU CHIOPY IIOJI0 HAJIEKHOI JI0 CIUTaTH cyMH (i3 30eperKeHHIM
3000B’s13aHb baHKy 10 moBepHeHHIO0 KITieHT HaaMipHO MmepepaxoBaHuX CyM).

12.16.Ilignucanusm JloroBopy KitieHT miaTBepmxye, mo y BUMAIKY, SKIIO BIAMOBITHO M0 ymMoB JloroBopy Homy
HagaeTscst Kpenut Ta/abo OBepapadt BignosimHo 10 BuMmor llpaBrn Haganas 6Gankamu iH(popMalii CrioXuBady mpo YMOBU
KpEIUTYBaHHS Y BUTJISII TACTIOPTY CIIO)KUBYOTO KPEIUTY Ta CYKYITHY/3araibHy BapTiCTh KPEAUTY, sIKi Iepen0adcHi YNHHAM
3aKOHO/IaBCTBOM YKpaiHH, BiH MOMEPEIHHO MICHMOBO O3HAWOMIICHHUH 3 iH(QOPMAIIIEIO TTPO YMOBH, Y TOMY YHCIHI HEONIKA
Ta mepeBard BcTaHOBIEHHs Jlimity kpenuty / cymu OBepapadTy Ta OpiEHTOBHY CYKYIHY/3arajibpHy BapTicTh Kpemuty /
OgsepapadTy, 110 BCTAHOBJICHUIT/Oy1e BCTaHOBICHUI oMy y BaHky y BiamoBiaHocTi 10 Joroeopy. [{o 3araibHO1 CyKymHOT
Baptocti Kpenuty/OBepapadty 3a JloroBopoM BxomsaTh BuTpatd KirieHTa, HeOOXimHI JUIs TOTalIeHHS
Kpenuty/OBepapadry, crmiatu mpoueHTiB, cruaTé kowiciii banky, mepembauennx Uwmaaumu Tapudammu, morameHHS
HecankuionoBanoro oepapadTy Ta MpOLEHTIB 32 HOro KOPUCTYBaHHS, Ta iHIII CYITyTHI BUTPATH Ha KOPHCTh TPETIX 0ciO,
noB's3aHi 3 onepaiisimu Kiienta 3a PaxyHkowm, Ta iHIII CymyTHI BUTpaTH BianmoBigHO 10 JoroBopy. Po3paxyHok cyKymHOT
Baprocti Kpenuty/Osepapadty 3 ypaxyBanHsM cymu Kpenuty/OsepapadTy, OpieHTOBHOro XapakTepy omnepamii 3
Kaptkoro, HaBeneHo y BiAmoBiiHOMY noxaTKy 1o JoroBopy, skuii € Horo HeBig eMHOIO dacTUHOIO. KilieHT po3ymie Ta
3rojieH, 10 3a3HayeHuil B JloroBopi po3paxyHok cykymHoi BapTocTi Kpeanty/OBepapadTy € OpieHTOBHUM, OCKUIBKH Ha
nary yknaganas [JloroBopy CTOpoHHM HE BOJIONIIOTH iHQOpPMAI€0 TPO CTPOKH Ta CyMH (DAKTUYHOTO BUKOPUCTAHHS
Knientom Kpenury/Osepapadty Ta oro norameHHsl.

12.17.bank Ta KiieHT nuisixom yknazeHHs JJorosopy npuiium 10 3rojiu, o y BUMAKy BCTAHOBIIEHHS PO301KHOCTEH
Mik TonoxkeHHsMu [IpaBun Ta monoxkeHHsmu Jlorosopy, mepeara Oyne HajaBaTHCs TOJoKeHHsM [IpaBun mpu
BPETYIIIOBaHHI Bi[HOCHH, 110 BUHUKIU Mk bankom ta KiieHToMm npu ykiajanHi Ta BUKOHaHHI J[oroBopy.

12.18.baHK € TUTATHUKOM ITOJIATKY Ha PUOYTOK MiAPHUEMCTB Ha 3arajlbHUX ITiJICTaBaX.

12.19.Knient minTBepmkye, mo KiieHT o3HaifomiieHud 31 3MicToM [HCTpYKIii PO MOPSIIOK BIKPUTTS 1 3aKPUTTS
paxyHKiB KIIi€HTIB OaHKIB Ta KOPECIIOHJCHTCHKMX paxyHKiB OaHKIB - PE3WJEHTIB 1 HEpPEe3WJCHTIB, fKa 3aTBEepiKeHa
nocranoBoto [IpaBninaa HaumionansHoro 6anky Ykpainu Ne492 Bix 12.11.2003 poky, BUMOTH SKOi HOMY 3p0O3yMiJii Ta €
00OB'SI3KOBUMH JIJ151 BAKOHAHHSI.

12.20. AHTHKOpPYIIiHHE 3aCTEpEKEHHS:

12.20.1. CropoHH BH3HAIOTH T4 MiATBEPAXYIOThb, 10 BOHH NPOBOASATH IOJNITHKY MOBHOI HETEPIHMMOCTI JI0 isHb,
MPEeMETOM SIKAX € HEMpPaBOMipHA BUTOJIa, B TOMY YHCII IO KOpYIIii, sika repeabavae MoBHY 3a00pOHY HEMPaBOMIPHUX
BUTOJ] Ta 3IMCHEHHS BHUIUIAT 3a CHPHUSAHHS a00 CrpoiieHHs (GopMaibHOCTEH y 3B’SA3KY 3 I'OCIOAAPCHKOI ISIBHICTIO,
HaJIaHHSIM TOCTyT, 3a0e3nedeHHs OiblI MIBUAKOTO BUPILIEHHS THUX YHM 1HIIMX NUTaHb. CTOPOHM KEpYIOTHCS Y CBOIH
JUSUTBHOCTI 3aCTOCOBHHUM 3aKOHOJIABCTBOM 1 PO3pOOJICHMMH Ha HOTo OCHOBI (y pa3i po3poOJieHHsS) MOJITHKOK Ta
MpoIielypaMu, CIIpSIMOBAaHUMHE Ha OOpPOTHOY 3 JiSTHHAMH, IPEMETOM SKUX € HEMPAaBOMipHA BUT0JI2, 1 KOPYIIIIis 30KpeMa.

12.20.2. CropoHH rapaHTylOThb, IO iM camMuM, iXHIM mpauiBHUKam (y pa3i HasgBHOCTI) 3a0OPOHEHO
MPONOHYBaTH, AaBaTH abo o0iLATH HajgaTu OyAb-Ky HENpPaBOMIpHY BUTOAY (TPOLIOBI KOIITH, IiHHI MOJAPYHKH TOLIO)
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Oyap-siIKUM ocobaM (BKJIIOYAIOYM, Cepel] 1HIIOro, CIy)KOOBHM oco0aM, YMOBHOBaXXEHMM 0c00aM IOPUANYHUX
0ci0, mep’kaBHUM CITy>KOOBITSIM), @ TAKOXK BUMaraTh OTPUMAaHHs, MPUHAMATH a00 MOTOKYBATUCS TIPUUHATH Bifl OyIb-IKO1
0co0u, MPSIMO YH OIIOCEPEIKOBAHO, OYAb-SIKYy HEPaBOMipHY BUTOAY (TPOLIOBI KOLITH, iHHI TOAAPYHKH TOLIO).

12.20.3. V pa3i BunukHeHHs y CTOpoHH Mimo3pw, 1m0 BigOynocs abo Moke BiIOyTHCS NOPYIIEHHS OyAb-SKHX
AHTHKOPYIIIHHUX YMOB 1boro JloroBopy Ta/ad0 aHTHKOPYMIIIHOTO 3aKOHOMABCTBa 3 Ooky iHmoi CtopoHu Ta/abo ii
nmpamiBHEKIB (y pasi HasBHOCTI) BignoBimHa CTopoHa 3000B'SI3ye€ThCS HEraHO MoBimoMuTH iHITY CTOpOHY TpO e Y
muchMoBiH Gopmi. Y Takomy nosimomiieHHi CTopoHa 3000B's13aHa 3p0OUTH MOCWIIaHHS Ha (pakTu a00 HamaTh Matepianu (ix
Komii), 110 JOCTOBIPHO MiATBEPAXKYIOTh a00 JAarOTh MiACTaBY NPUIIYCKATH, IO BigOyIocs abo MoKe BiIOYTHCS MOPYIICHHS
OyIb-KNX IIOJIO)KEHb aHTHUKOPYMIIHHUX YMOB I[horo JloroBOpYy Ta/ab0 aHTHKOPYMIIHHOTO 3aKOHOJABCTBA IHIIIOO
CropoHoto Ta/abo ii mpamiBHUKaMH.

PO3A1JI I1: ITopsaaok BiAKPUTTS, BUKOPUCTAHHSA i 00ciayroByBanHus Ilakeris
MOCJYr, MOTOYHHMX PAXyHKIB (i3M4HHMX 0Ci0 y HaliOHAJBHIN Ta iHO3eMHIH
BaJIIOTAX

1. 3acanvnui nonosxcenna

1.1. bBank mae npao Bigkputu Kiienrty Ilaker nociyr Ta/abo PaxyHok micis HamaHHs KilieHTOM MMOBHOTO MakeTy
JOKYMEHTIB, 1IJ0 BUMAraloThCsl YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTpIlIHIMU npoueaypamu banky.

1.2. TIlignucaHHsM AHKETH — 3asBH PO NpueHanHs i JJoroBopy (3a HEOOXiAHOCTI MigIHCAaHHS OKPEMOTO JOTOBOPY),
Knient nopyuae banky 3ailicHioBatu obcnyroBysanHs Horo Ilakery Ilocmyr/Paxysky sik Bu3HadeHo numu I[IpaBunamuy,
BKJIIOYAI0YH, aJIe HE OOMEXYIOUHCh!

1.2.1. BukoHyBaTH TUIaTeXi B MeXax 3aJIHIIKy KOIMTIB Ha PaxyHKy, 3SMEHIIIEHOTO Ha CyMy KOMICii, HaJe:KHO1

1o crutaty KimieHToMm 3a 3iHCHEHHS TaKkol omepallii, IKIO0 Taka KOMicis nepeadoadcHa;

1.2.2. BukonyBaru iHtmrn onepariii mo PaxyHky, nmependaueri YMHHAM 3aKOHOIaBCTBOM YKpaiHu it PaxyHKky

Ta B IOPAAKY, BU3HaYeHOMY /loroBopom.

1.2.3. TTakerom [locayr (skuii oOpaB Kiient) moxe OyTu mepeadaueHo, A0AaTKOBO A0 PaxyHKy, TakoX BiAKPUTTS
paxyHKy(-iB) AJis1 3M1HCHEHHSI T ATPUEMHHUIIBKOT A1SUTbHOCTI, AKIO KiTieHT 3apeecTpoBanuii sik GizuuHa ocoda-IminpuemMellb,
BiJIMTOBITHO, YMOBH BiTKPHUTTS, OOCIYTOBYBaHHS Ta 3aKPUTTS paxyHKY(-iB) (pi3UYHHX OCIO-TiIMPHEMIIB PETYIIOIOTHCS
okpemuM JloroBopom GankiBcbkoro paxynky @OII.

1.3. [TIlepemix Ta BapTicTh TOCHyr, o Moxe Oyrn Hamanuii Kiienty mig dvac obcmyroByBanus [lakery
[ocmyr/Paxynky Bu3HadaeThcs Takox Ynaanmu Tapudamu.

1.4. Tlaker [Tocmyr odopmitoeThest 3a ymoBu crutaté Kirieatom 0608’ s3xoBux Komiciit 3rigao 3 YnaanMEu Tapudamu,
10 BCTaHOBJIEHI A5t oOpanoro [lakety

1.5. Ha norouHi paxyHKH, BITKpHUTI Ha mifcTaBi JloroBopy Ha BiAKpHUTTS Ta OAaHKIBCbKE 0OCITyTrOBYBaHHS MMOTOYHOTO
paxyHKy JJIsl BUTUIATH TICHCIH Ta TPOIIOBOI JOITOMOTH, 3/IiHCHIOIOTHCS TIJILKU BiIOBIIHI 3apaxyBaHHs MEHCIH, COMialbHOL
(Tpo1I0BOI) TOTTOMOTH.

[Tpu upomy yxmananusm Jloroopy, CTOpOHM NMPUHILTA 70 3r0/HM, 0 BKJIHOUeHHAM 11.1.4 B po3aini Il mux [IpaBun
CTopoHH yKJIand JOAAaTKOBY Yroay J0 JIOTOBOPY Ha BIAKPHUTTS Ta OaHKiBCbKE OOCIYrOBYBaHHS ITOTOYHOI'O PaxyHKY IUIs
BUILIATH TEHCIHA Ta TPOIIOBOI JOMOMOTH MO Te, IO BIANOBIIHUN IMOTOYHHMI PaXyHOK, Ha SKUW 3apaxOBYEThCS Ta/abo
BUIUIAYYETHCS TIEHCI a00 colliajbHa (TPOIIOBA) JOIMOMOra, € OKPeMUM PaxyHKOM JUIsS BiATMOBITHHUX LN y pO3yMiHHI
[HCTpYKLil MPO MOPSIIOK BIAKPUTTS 1 3aKPUTTSI PaxyHKIB KJII€HTIB OaHKIB Ta KOPECHOHAEHTCHKHX PAaXyHKiB OaHKIB -
Pe3uIeHTIB 1 Hepe3uIeHTiB, 3aTBepaxkenoi [locranoBoro npaBiinHsa HamionansHoro 6anka Ykpaiau Big 12.11.2003 p. Ne
492 31 3MiHaMH Ta JOIMOBHEHHSIMH.

1.6. Croponu y3roauiu, o KitieHT iHIIiF0€ Tu1aTexi/TpaH3aKxiiii 3a PaxyHKOM KOKHY OKPEMO Ta BCi pa30M BUKITFOUHO
Ha HACTYIHHUX YMOBaXx:

1.6.1. Ha MOMeHT HaJJaHHSI TAKOTO PO3PAXyHKOBOI'O JIOKYMEHTY JI0 0aHKy OOTSDKEHHSI MaHHOBUX TMpaB Ha KOIITH. IO
3HaXOAThCS Ha PaxyHKy BiACYTHI;

Abo

1.6.2. ¥V pa3i HasgBHOCTI OOTSDKEHHS MAalfHOBUX IIPaB Ha KOILUTH, 10 3HaXolsAThcs Ha PaxyHky, KiieHT 30008’ s13y€eThCs
pa3oM i3 JOpY4YEHHSIM Ha BYMHEHHS BIIMOBIIHOTO IJIATEXKY/TPaH3aKIIil HalaTH TMCbMOBY 3r0Jly OOTsDKyBada Ha 3/11HCHEHHS
orepauii 3a PaxyHKoM (SKIIO Taka 3rojia He BKJIIOYEHA B TEKCT IOKYMEHTY, IKUM BCTAHOBJIEHE OOTSKEHHS).
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2. Biokpumms ma xopucmyeannsn Ilakemom nocaye.

2.1. YMOBH BiAKpUTTS, KOPHCTYBaHHA Ta 00cayroByBaHHs PaxyHkamu B Mexxax [lakeTy mociyr BCTaHOBIIOIOTHCS
uumu [paBunamu, loroBopom ta Ynnnumu Tapudamu, okpiM BUNagxy nepeadaderoro m. 1.2.3 nporo Pozginy.

2.2. [Tlepenik 0aHKIBCHKHMX a00O CYNyTHIX (IOJATKOBUX) MOCHyT, ski KiieHT oTpuMye B Mexkax mneBHoro [lakery
mocnyr, Bu3HadaeThecs Ynaaumu Tapudamu. Unani Tapudu takox BH3HAYaIOTh pekuM Paxynky (PaxyHKiB) Ta mepernik
MOKIMBUX omepaliii 3a Paxynkom (PaxyHkamn).

2.3.  Bup ITakery nocnyr KimieHT 00upae caMOCTiiHO NIISIXOM HaJaHHS AHKETH-3asBU NpO NpuenHanHs A0 banky y
BiJiIiIeHH] 200 1HITOMY YIOBHOBaXEHOMY CTPYKTYpHOMY miapo3aiii banky Ta ykmamganas Jlorosopy.

2.4. Tlocnyru B Mexax [lakeTy mocmyr BuzHaualoThcss baHkOM Ta HagarOThCs CIUIBHO BHKIJIIOYHO, SIKIIO iHIIE HE
nepeabadeHo JJoroopom ta/abo Yunanmu Tapudamu.

2.5. B mexax [Takery KiieHT oTpuMye mepemik mociyr, mo BcTaHOBJIeHI baHkoM sik cTaHmapTHI (000B’3KOBI JUIsI
[TakeTy mocnyr), a TakoX MOKE OTPUMYBATH JOAATKOBI nociayru banky BuzHaueHi bankowm.

2.6. BizkpuTTs KOXHOTO HACTYIHOTO PaxyHKY/IIaKeTy MOCIYT, SIKE 31HCHIOETHCS MiCIs MiAMUCaHHS AHKETH-3asBH
PO TIpUETHAHHS, 3AIMCHIOETHCS Ha MiAcTaBi 3asBu 10 J{oroBopy Ipo BIAKPHUTTS MAKeTy MOCTYT/paxyHKy, HanaHoi KirienTom
1o 0aHKY, sKa € HEeBIM»EMHOIO yacTHHOIO JloroBopy Ta He motpedye miamucanus 3 Kiientom momatkoBoro Jlorosopy (3a
BUHATKOM JICTIO3UTHUX Ta KPEOUTHUX MPOAYKTIB). JlaTo BIKPUTTS TaKOro paxyHKY/NAKeTy MOCIYyr TOLIO € Aara
MiANYCaHHS BUILIE3aHAYCHOI 3asBU.

2.7. OcodauBocTi BiTKpUTTA Ta KopuctyBaHHs Paxynkom s 30epiranns Braagy «OmaaHoro» B mMexax
ITakery mocJyr.

2.7.1. YMOBH BiAKpUTTS, KOPUCTYBaHHS Ta 00CIIyroByBaHHsI PaxyHKy 1uist 30epiranus Bkiany «OmiagHuii» , a TaKoX
mpaBa Ta 000B’si3ku CTOpiH IMIOA0 WX paxyHKiB Bu3HaueHi B [maBax 1-6 Posmimy Il mmx IlpaBum, skmio iHmme He
nependadene JJorosopom, B Tomy uncii [IpaBumamu.

2.7.2. 3a BUHATKOM BHMAJIKiB, Kou B JloroBopi, B ToMy uucii B [IpaBunax mpsMo He BKa3aHO iHINE, BCi MOJOKEHHS,
10 CTOCYIOThCsl PaxyHKy B 3Ha4YeHHI, BkazaHoMy B JloroBopi, B ToMmy uucii B [IpaBuiax, 3acTocoByroTbes 1 10 PaxyHKy mist
30epiranas Bxnamy «OtmagHuii.

2.7.3. Biakputra Paxynky mns 30epiranns Bxmagy «Omaanuily MOXIIHBE TUIBKH 32 YMOBU HasiBHOCTI y KiieHta
MOTOYHOTO paxyHKy Yy BaJtoTi Briagy Bimkputoro B mexax ogHoro [lakery mociyr.

2.7.4. KiieHT Mae mpaBO OTpUMYBATH TOTIBKY 3 PaxyHky mns 36epiranns Brkmany «Omagauin» depes kacy 3a yMOB
BU3HaUYEHUX Y 1. 7.4. po3ainy Il [Ipasu.

2.8. Tocayra «KoHcbep:x»

2.8.1. VY pazi o6panns BianosiaHoro Ilakery nmocmyr epkatens otpumye nociyry «KoHCBepx».

2.8.2. Tlocmyra «KoHChEPk» HATAEThCS B 00CS31, III0 BCTAHOBJICHUH JIJISl IEBHOTO PiBHSI 00CITYTrOBYBaHHS.

2.8.3. Pisenn o0OciyroByBaHHs o0upaeThcs bankom miis nesHoro IlakeTy mociyr, KO iHIIE He Oy/e nepeadoadeHo
HorosopoMm. Ctoponn JloroBopy MPHUHIIUIA JO 3rOjW, IO PiBEeHb 00CIyroByBaHHs y Mexax «KOHChEpk» MOxke OyTH
3MiHeHni bankoM camocTiiiHo, Ha 1m0 KitieHT Hagae cBoro Oe33anepeuny 3rofy LIIsIXOoM mianucanHs Jorosopy.

2.8.4. KiieHT 37iliCHIOE KOPUCTYBaHHS MOCIyroo «KOHChEpXk» 3a JOMOMOTrOl TeleOHHOro 3B’A3Ky Ta/abo
EJIEKTPOHHOIO MOMTOI0. PekBizuTh ocobwu, 1o 31ilicHioe Oe3nocepeane HaganHs nmocnyru «KoHcbepxk», KimieHT oTpumMye
npu mignucanHi Jlorosopy B ycranoBi banky abo Ha caiiti banky, npu monansiomMy KOpUCTYBaHHI BKa3aHOIO MOCITYTOO
KitienT 3000B’s13aH1ii CaMOCTIIHO BiZICITiIKOBYBATH 3MiHU Y PEKBi3UTaX MOCTAYaIbHUKA MOCITYTH «KOHCHEPKY.

2.8.5. 'V Bunanky, skmo KiieHT 3aMOBHB NUISIXOM BCTaHOBIeHMM JloroBopom mociyry «KoHChepk», TO BiH
nianucanasaM Jlorosopy Ta/abo BiAMOBiAHOI 3asIBKM HAJa€ 3roAy Ta JOPYUCHHS Ha mepefadyy Moro AaHUX A0 IOPUAWYHOT
ocolu, 0 € mocTadyajibHUKOM Nociyr «KoHChbepx», a TaKOXK HMOTOXKYETbCS OTPUMYBaTH 1H(opMalito, ska Moxe OyTH
HajlaHa B Mekax 00paHOro HUM abo oOpaHoro bankom yist meBHoro [lakeTy mociyr piBHS 00CIyroByBaHHS.

3. Ilpasa ma 0606’a3xu banky

3.1. bBaHnk mac npago:

3.1.1. TloBepuytu Kiienty 0e3 BukoHaHHs Po3paxyHKOBHUIl JOKYMEHT, SIKHH O(GOPMIICHO 3 MOPYHNICHHSM YHHHOTO
3aKOHOJAaBCTBA YKpaiHM Ta HOPMAaTUBHHMX akTiB HamioHanmbHOro OaHKy VYKpaiHu, i3 3a3Hau€HHAM NPUYMH TaKOroO
[TOBEPHEHHS Ta MOCUJIAHHAM Ha YWHHE 3aKOHOAABCTBO YKpPAiHU.

3.1.2. BiamoButu KiieHTy y BUadi rotiBku y pasi HepoTpuMmanHs Kiientom nonoxens 1. 4.1.1., 4.1.2.Po3niny 11
[Ipasui.
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3.1.3. BiamoButu Krienty y mpoBeneHHi omepanii 3a PaxyHKoM, SIKIIO BHKOHaHHS Takoi omeparii mpu3Beae o
MOPYIIEHHS YMOB OOTSDKEHHSI MalfHOBHX IpaB Ha I'POIIOBI KOIITH, 10 3aX0iAThCs Ha PaxyHky, skmo KiieHT moBizomus
npo Take oO0TsbKeHHs 3rinHo 1. 4.2.17 posainy | nux [IpaBun abo banky crano BimomMo mpo Take OOTSHKEHHsI 32 JaHUMH
Jiep KaBHUX PEECTPIB a0 HIIHMX JKeped.

3.1.4. Posipsatu [lorosip, npu BUKOHAHHI BaHKOM BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMAaTUBHO-IIPABOBHX
aktiB HarionanpHOTO OaHKY YKpaiHu, SKi peryIioloTh BITHOCHHH y cepi 3anmodiranus neramizailii (BiIMUBaHHIO) TOXOIIB,
OJIep)KaHUX B3JOYMHHUM LUISIXOM, (iHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacoBOTO
3HUIICHHS, 8 TAKOX SIKIIO baHK Mae miicTaBy BBayKaTH, 1110 HOTO MOCIYTH / MPOIYKTH MOXKYTb BUKOPUCTOBYBAaTUCH KIIIEHTOM
3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METOIO.

3.2. bBaHk 3000B'sI3y€eThCH:

3.2.1. Buxonysatu Po3paxynkoBi nokymentu Kiienra BianoigHo go pexxumy Omnepatniiinoro nus banky ta y crpokw,
BH3HAYEHI YNHHIM 3aKOHO/IaBCTBOM YKpaiHU 1 BHYTPIITHIMHU TOKyMeHTaMH baHKy.

3.2.2. 3aiicHIOBAaTH TPUAHATTS Ta BUAAYY TOTIBKH BiJIOBIIHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPIIIHIX
nokyMmeHTiB banky, ymoB JloroBopy.

4, Ilpasa ma 0606'a3xku Knienma

4.1. Ilpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTYyITHUX YMOB:

- HassBHOCTI IOCTaTHBOI CYMH KOIITIiB Ha PaxyHKy (B TOMY umcii 3a paxyHok KpenutHoro niMity/nimity OBepapadry);

- Yy BUNAJIKY, SKmio KimieHT Oaxkae 3HSITH rOTiBKY B CyMi, 1m0 niepeuiye: B rpuBHi - 50 000,00 (" siTmecst tucsv), ta/abo
B nonapax CIIIA/€spo — 2 000,00 (nBi Tucsui), Ta/abo Oynp-sKy cyMmy B iHmIi Banroti Kiient mosuneH Hajgatu banky He
MEHIIIC HiXk 3a 2 (Ba) 0AaHKIBCHKUX JIHS J0 JaTH OTPUMAHHS TOTIBKU MOTIEPEIHIO 3asBKY;

Hespaxkaroun Ha BUIIEBKa3aHe B IbOMY IYHKTI, Y pa3i HEMOXXIUBOCTI baHKOM BHKOHATH CBOi 3000B’sI3aHHS 32 UM
ITyHKTOM IIOAO BUadi TOTIBKH, B TOMY YHCIIi, aJile HE BUKITFOYHO: Yepe3 HacTaHHsI Dopc-MakKOpHUX 00CTaBHH, BiJICYTHICTh
y BIJIMOBIAHOTO BiAiieHHs banky, 10 sikoro 3BepHyBcst KitieHT, TOTIBKM B HEOOXIiIHIN KIIBKOCTI, HEMOXKIIMBICTD 3 OY/b-
SIKUX TIPUYWH 3a0€3MEUNTH JOCTATHIO KUTBKICTh TOTIBKOIO BAIOTH y BiAIUICHHI, A0 sSKoro 3BepHYBcs Kiient, bank mae
mpaBo 3amporoHyBatu KitieHTy 3BepHYTHCS A0 IHIIOTO BimmineHHs baHKy, sSike Mae JOCTaTHIO KUTBKICTh TOTIBKH ISt
3agoBosieHHs 3anuTy Kiienta. bank He Hece BiANOBIAAaIbHOCTI 3a HEBUKOHAHHA 3anuTy KiieHTa mpo BHaudy TOTiBKU y
BUMNAIKY HacTaHHA Dopc-MakopHUX 00CTaBUH 200 BiICYTHOCTI HEOOXiAHOT KITBKOCTI TOTIBKH Y BiflinieHHi baHKy, 710 KOTO0
3BepHYBCs KitieHT..

4.1.2. BUKOpUCTOBYBAaTH TPOIIOBI KOINITH B TOPSIKY, BCTAHOBIECHOMY JOrOBOpOM Ta YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

4.2. Oo0oB'sa3ku Kiienra:

4.2.1. BukonyBatu BUMOTH baHKy sk Cy0’€KTa IEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY B OyIb-SKHIA MOMEHT JIii I[bOTO
Horosopy.

4.2.2. V n'atuneHHHN TepMiH MoOBioMUTH BaHK mpo 3MiHY pekBi3uTiB, ski BkazaHi B JloroBopi, Hagatu no banky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUIMHEHHS) Jii, BTPATH YMHHOCTI Y1 BU3HAHHS HEJIHCHUMH MOJAHUX paHille 10
Banky nokymeHTiB, mo mocBiAuytoTh ocoOy Kiienrta (npeacraBumka KiienTa), sxi HeoOXigHi juis imeHTH(]iKarii,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (mpencraBankoM KimienTa) 25- 1 45-pigHOTO BiKy), a TAKOXK Y pa3i 0OMiHy ojjaHux paHinre 10 banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

4.2.3. Hagatu y ctpoku Bu3HadeHi baHKOM TOKYMEHTH i BIIOMOCTi, HEOOXiIHI [T 3[iHCHEHHS 11eHTudiKaIlii Ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHeHHs iH(opmamii 3 imeHTH]ikarmii Kii€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orepallii, 1o misIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SKi
BUTpeOye OaHK 3 METOK BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHHU y cdepi 3anmodiraHHs Jeramizarii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT BaHKy HagaloThCs HE Mi3HINIE ITSITOro pododYoro JHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pasi Henananus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Knienra. Y pasi HenamanHs a0o HecBoedacHOro HamaHHs Takoi iHQopmanii bank mae npaBo Bumaratu Bix Kitienrta
BiJIIIIKOJTOBYBaHHS CBOiX 30UTKiB, OTpPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAMOBIJAIILHOCTI 32 30MTKH, 10 MOKE IIOHECTH
Kuienr.
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5. Bionosioanvhicme

5.1. V Bunaaky HeonepxkaHHs KiieHToM 3amoBiieHOi TOTiBKM 3 BUHH KilieHTa, ocTaHHIH crulauye mrpad y
po3mipi 0,5% Bin 3aMOBIICHOT CyMHU.

5.2. [Tnatixk nposenennit bankom npu mopymenni Kmienrom . 1.5 Pozpiny II mux IlpaBun, € takum, 1o
MIPOBEACHMH 3a MOMIITKOF0 KitieHTa.

5.3. VY Bunanky nopymenss Kimiearom m.1.5 Po3gimy II ux [IpaBwn Kimi€eHT Hece BIAMOBIOANBHICTE Y pO3Mipi
3IiHCHEHOr0 TaTexy nepen bankoM Ta/abo BiTHOCHO TPETiX OCi0, mpaBa SIKUX MOPYIICHI.

6. Posipeanusn /lozosopy ma nopaook 3axpumms/zminu Ilaxemy Ilocnyz/Paxynxy

6. PosipBanns Jlorosopy ta mopsiaok 3akputts [lakery Iocmyr/Paxynky

6.1. JloroBip ykjaJaeHO CTPOKOM OJUH PiK (ajie B Oyb-IKOMY BHMAAKY 0 TOBHOTO BUKOHAHHS

Kiieatom cBoix boproeux 3000B's13aHb mepen bankom), mounHaroum 3 gaTH, 3a3HA4eHO! Ha movatky JloroBopy Ta
BBKAETHCSI aBTOMATHYHO TPOJIOBKEHNM Ha TOW CaMHUi CTPOK, y BHIIAJKY, SKIIO koaHa 31 CTOpiH He Hajiciana iHmin
CTOPOHI MOBIJOMIJICHHS PO Horo po3ipBaHHs 3a 15 (I’ ATHAAUST) KaJeHAApHUX JHIB O 3alJIAHOBAHOI JaTH pO3ipBaHHs YK
fioro He OyI0 po3ipBaHO (MPUIHHEHO) B iHIIOMY MOPSAAKY, Iependaderomy JloroBopom.

6.2. Croponu noroamiucs, o bank Mae npaBo Bumaratu po3ipsants Jloropopy ta 3akputts [lakery [Tocnyr/PaxyHky
B TaKMX BHUIAJKaX:

6.2.1. YV pa3si BiicyTHOCTI onepaiiiii 3a PaxyHkowM, 1110 3aiiicHIOBauCs 3 iHiriatuBu Kiienrta, mpotsrom

OJTHOTO POKY TOCIIiIh Ta/a00 BiJICYTHOCTI 3aIMINKY KOMTIB Ha PaxyHKy.

6.2.2. Y pa3i HeBukoHaHHs KitieHTOM CBOIX 3000B‘s13aHb, nepeadaueHux nuM Jloropopom ta/abo

HOPMAaTHUBHO-TIPaBOBUMH akTamMu HarioHanmbHOTO OaHKy YKpaiHu;

6.2.3.V iHmmx BUNaaKax, nepeadadenux JloroBopom, B Tomy uucii [IpaBunax.

6.3. Croponu moroauiucs, mo bank Mae npaBo y Oy/Ib-KAH MOMEHT ITicIsi BHHUKHEHHSI 00CTaBWH, BKa3aHUX B II. 6.2.
Posuiny II [IpaBuin, peanizyBaTu cBo€ mpaBo BUMOTH pozipBanHs JloroBopy Ta 3akputts [lakety [locmyr/Paxynky. Kiient
YKJIaJeHHSM IbOro J{oroBopy moroKyeTbesi Ha 3a10BOJICHHS TakuX BUMOT baHKy mpo po3ipsanHs J[oroBopy Ta 3aKpHUTTS
Paxynky.

6.4. bank mae npaBo 3akputu [laket [Tociyr/PaxyHok y BUunaaky:

6.4.1. 3akinueHHs cTpoky aii JoroBopy Ta BicyTHOCTI 3a00proBaHoCTi Ha PaxyHKy.

6.4.2. Hapanns BiamnosigHo1 mrcbMoBoi 3astBu KitienTa mipo 3akputts [lakery [locmyr/Paxynky.

6.4.3. VY pa3si cmepti KitienTa (3a 3BepHeHHsIM /10 baHKy criaIko€eMIIiB, Ha MiICTaBi MTUCHMOBOI 3a5IBU CIIaIKOEMIIIB).

6.4.4. B iHmux Bunajkax, nepea0adyeHUx YNHHUM 3aKOHOIaBCTBOM YKpaiHu Ta/abo 1umu [IpaBuiamu.

6.5. bank mae mpaBo BigmoButucs Bin JloroBopy i 3akpurtu Ilaket [Tocmyr/Paxynok KiienTa y pasi BimcyTHOCTI
omeparliii 3a Paxynkom KitieHTa mpoTaroM TpbOX POKiB MiAPSJ Ta BiJICYTHOCTI 3aJUIIKY TPOIIOBHX KOIITIB HA I[OMY
PaxyHnky, 3a ymoBH, 110 BaHK He € TOBIJOMIIEHUM PO OOTSHKEHHSI MAWHOBHX ITPaB Ha IPOIIOBI KOIITH, 110 3HAXOAATHCS Ha
Paxynky Ta/ab0 banky He BiJOMO MpO iCHYBaHHsI TAKOTO OOTSDKEHHS 32 IAHUMU JIEPYKABHHUX PEECTPiB 200 THIINX JIKEpel .

6.6. bank 3anmumiae 3a coOoto mpaBo BigMoBuTHCH Bix JloroBopy i 3akputn [laker [locnyr/Paxynok KiienTa 10 crmuBy
CTpOKY BU3HaueHoro nmyHkToM 6.5.Po3miny II [paBun. [Ipu npomy Bank 3000B’s3anmii noBigoMuTu KitieHTa mpo e He
mizHinre, HiX 3a 10 (mecsarp) poboumx AHIB A0 gatu posipBanus JloroBopy. Ykiamauusm JloroBopy KiieHT Hanmae
Oe33arepeyHy 3roly Ha po3ipBaHHs JJoroBopy, y pa3i HeHalaHHs HUM TUCbMOBOT'O 3BEPHEHHS PO HE3rO.ly i3 pO3ipBaHHIM
HoroBopy. 3a3HadeHi B [[bOMY IYHKTI BUMOTH baHK Mae mmpaBo He BUKOHYBATH, SKIIO PaxyHOK 3aKpHBa€TbCs 3TiHO
3akony Ykpainu «IIpo 3amoOiraHHs Ta MPOTUIIO Jieramizaiii (BIIMUBAaHHIO) HOXOIIB, OJCPKAHUX 3JIOUMHHHUM IUISXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOrO 3HUILEHHSD.

6.7. Kunient mae mpaBo, y pasi BijicyTHOCTI 3a00proBaHocTi niepei bankom 3a 1M a0 iHIIMMHU JOTOBOPaMU Ta Y
pasi BIACYTHOCTI IHIIMX [i0YMX J0roBopiB 3 bankom Ta 3aboproanocti Kiienta mepen bankom 3a Oyab-sikuM i3
3a3Ha4eHUX JOTOBOPIB, y Oynb-skuii uyac 3akputH Ilaker Ilocnyr/Paxynoxk i npunuauTa aito Jlorosopy 3 HanaHusM banky
MUCHMOBOTO TIOBIJIOMJICHHSI 32 5 poOOYMX JHIB JO0 3alUIaHOBaHOi natu posipBaHHs JloroBopy Tta 3akputts Ilakery
[Mocnyr/PaxyHKy, a TaKOX BUKOHATH 1HIII i1, epen0dadyeHi YMHHUM 3aKOHOAaBCTBOM YKpaiHU.

6.8. [Tpu 3akpuTri Ilakery Ilocmyr/PaxyHky 3a inimiatuBoro KiieHTa 3amMmok KOIITIB HA HBOMY Y CTPOK IO HE
nepesuinye 3-x OnepauidiHux JHIB Mae OyTH IepepaxoBaHWN Ha iHIIMKA OaHKIBCBKMI paxyHOK, BKazaHuil Kiientom y
BiJIMIOBI/IHI 3a51Bi (OTPHUMaHMIA TOTIBKOIO B Kaci baHky).

6.9. V Bunazaky npunuHenHs J{orosopy i 3akputts [lakery Ilocnyr/Paxynky, bank mae nmpaBo moBioMuTH Mpo
3akputts [lakety [locnyr/Paxynky i npunuaenss JloroBopy nuisxom Hajacuinanag KiieHTy mucsMOBOro OBiAOMIICHHS, 200
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Oyab-sIKUM 1HIIMM criocoOoM, nepeadaueHum [lorosopom, [lpaBunamu. KitieHT Mae mpaBo OTpUMAaTH 3aJUIIOK KOLITIB, IO
MiCTHBCS Ha PaxyHKy B I€Hb HOTO 3aKpHTTS, 32 HOTO MEPIIO0 BUMOTOI0. baHk 3a0e3medye o0k 3amummKy komTiB Kimenta
Ha OKPEMOMY aHAJIITHYHOMY PaxyHKY JO MOMEHTY 3BepHeHHs KirieHTa miof0 po3mopskeHHsI TAKUMH KOIITaMH, ajie He
Oinpine 3 (TpbOX) POKiB 3 1aTH MoYaTKy 00miKy. [Ipu iboMy Oynb-sKi MPOLIEHTH Ha 3aMUIIOK KowmTiB KitieHTa Ha okpeMoMy
AHATITUYHOMY PaxyHKY HE HapaxoBYEThCS. SIKIO MPOTATOM TPHOX POKIB IiCisl MUCHMOBOIO NOBiZOMIIeHHS baHkoM mpo
3aKpUTTS paxyHKy Bin KilieHTa HEe HagifIIIO MHCHMOBOTO PO3MOPSKEHHS MPO MepepaxyBaHHS 3aJHINKIB KOIITIB Ha
paxyHKH B iHIINX OaHKax, a00 KirieHToM He iHiliii0BaHO OTPUMAaHHS TaKOT0O 3aJIMIIKY TOTiBKOIO B Kaci baHky, Taki 3anuiuku
3apaxoBYIOThCS B J0Xia baHky.

6.10. Haroro 3akpurts llakety [ocayr/PaxyHKy BBaXKa€ThCs HACTYITHHIA TICIIS IPOBEACHHS OCTaHHBOI OTeparlii 3a
uuM PaxyHkoM feHb Oe3 ypaxyBaHHA omepauiil 3i 3ailicHeHHs] baHKoM 10ToBipHOTO CIMCaHHA B PaXyHOK CIIATH BapTOCTI
nocayr 3a nuM JloroBopom. Skmo Ha Paxynky KiieHTa HeMae 3aiMIIKy KOIITIB, a 3asBa MoJiaHa B onepaliiHuii yac bauky,
TO J1aTOX0 3aKpHUTTA PaxyHKy € AeHp oTpuMaHHs bankom mi€i 3asBu. Skmo Ha Paxynky KitieHTa HeMae 3aMnIIKy KOIITIB Ta
PaxyHox 3akpuBaeThCs 3a iHiliaTiBOI0O bauky, To matoto 3akputts [lakety [lociyr/PaxyHKy BBaskaeThCs J€Hb HAPABICHHS
Bankom muceMoBoro nosigomienns Kirienty npo posipanus uporo JloroBopy ta 3akputts [lakety [locmyr/PaxyHky.

VY pasi 3akputts [lakety [Hocmyr/Paxynky 3a iHiniatuBoto banky i HemoBinomienas banky KimieHToM maHux paxyHKY
JUTS TIepepaxyBaHHs 3AIMIIKY TPOIIOBUX KOIITIB IO TaKOMy PaxyHKy (HeOTprMaHHS KOIITIB B Kaci) Oyab-AKi MPOIIEHTH Ha
3aJIMIIOK KOIITIB HE HAPaXOBYETHCs MOYMHAIOYH 3 AaTh 3akputTs [lakety [Tocnyr/PaxyHky.

6.11.  bank mae mpaBo po3ipBaTu (IpUNHHUTH) Aito loroBopy abo MpU3yMUHUTH HOTO Iito, Ko KiieHt nopymrye
ymoBH JloroBopy abo 4MHHOTO 3aKOHOJABCTBAa YKpaiHM 4M y BUNAIKy, a0o sikio bank mae mincraBu BBa)kaTH, L0 HOTO
MOCYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTHIPABHOIO) METOI0, abo, sikiio baHk He
MOJKe MPOAOBKyBatu HaganHs KimieHTy mocnyr 3a JloroBopom 3 OyIb-SIKHX MPHYHH.

6.12.  CropoHu midtmIM 3roau, mo y pasi, Koiu cTpok aii JloroBopy 3akiHumBcs, i JloroBip He OyB MpoIOBKEHUI
Croponamu Ha HOBHW cTpok bank mae mpaBo 3akputu llakery [locmyr/Paxynok micnsa crumBy 45 (copoka InmsiTH)
KaJICHIapHUX JTHIB 3 MOMEHTY 3aKiH4eHHsI CTpOKY Aii JloroBopy .

6.13. [ligmucanusm JloroBopy KiieHT miaTBepmKye, IO MOAAHHSAM 3asBU PO 3aKpUTTS PaxyHky mo banky BiH
rapaHTye Ta MiATBEPDKYE, 110 HA MOMEHT HaJaHHS Takoi 3asBH 0 baHKy, OOTSDKEHHS MailHOBUX IIpaB Ha KOIITH, IO
3HaXOAAThCS Ha PaxyHKy BifcyTHi. Y pasi HasSBHOCTI OOTsDKEHHS MaifHOBHX MpaB Ha KOLITH, IO 3HAXOIAThCA Ha PaxyHKy,
KiieHT 3000B’s13y€eThes pa3oM i3 3asBOO Ha 3aKpUTTS PaxyHKy HaJaTh MUCHMOBY 3rojy oOTsDKyBaua Ha 3aKpUTTs PaxyHKky
(SIKIIO Taka 3rojia He BKJIIOYEHA B TEKCT JOKYMEHTY, IKUM BCTAaHOBJICHE OOTSKECHHS).

6.1.3. CTOpoHHM TOTrO/UKYIOTHCS, IO B pa3i 3akputTs KilieHTOM BCiX OaHKIBCHKMX paxyHKIB IS 3IIMCHEHHS
HmiANprUeMHHINIBKOT istibHOCTI B Mexax [lakery mocnyr Smart IT /SMART IT Pro, bank, 3 matu orpumanus bankom
MUCbMOBOI 3asiBM Ha 3aKPUTTS TaKUX PaxyHKiB, Ha BJIACHUH PO3CYH, Ma€ MPaBO 3AIMCHUTH aBTOMATHUYHE IEpPEBEICHHS
oOciyroByBaHHs PaxyHKkiB Ha yMOBH, IO BCTaHOBIEHI ausi mpoaykty [laker mocmyr «Pomoc», 0e3 HeoOXimHOCTI
Ha/IaHH:/OTpUMaHHs OKpeMoi 3asiBu Bij Kiienrta, Ha 1mo KiieHT moromkyeThest IuissxoM mianucanHs JloroBopy Ta akuenrty
nux IIpasui.

1. Ocobnueocmi giokpummsa ma kopucmysauns Paxynkamu «Mummesuil» ona 36epicannusa Brnaoie

7.1. YMOBH BIAKPUTTS, KOPHCTYBaHHS Ta OOCIYyrOBYBaHHS MOTOYHUMH PaxyHkamu «MUTTEBUI» Ui 30epiraHHs
BKJIAJIiB, @ TAKOX IpaBa Ta 000B’s3ku CTOpiH MO0 WX paxyHKiB Bu3HaveHi B [ maBax 1-6 Posminy Il mux [Ipasum, skimio
iHIIe He nependayene Jorosopom, B Tomy uucii Ilpasunamu

7.2. 3a BUHATKOM BHIMAJIKiB, KoK B JloroBopi, B ToMy uucii B [IpaBunax mpsMo He BKa3aHO iHINE, BCI TOJOXKEHHS,
10 CTOCYIOThCSl PaxyHKIB B 3Ha4eHHi, BkazaHoMy B Jlorosopi, B Tomy uucii B IIpaBumnax, 3acTocoByroThes 1 10 PaxyHKiB
qutst 30epiranas Bxnanmy.

7.3. Biakputra Paxynky «MutteBuit» s 30epirands Bkiagy MoxinBe TiNbKH 32 yMOBHM HasBHOCTI y KiieHTa
BiKpuTOro B baHKy iHIIOTO MOTOYHOTO paXxyHKY y BaIIOTI Briamy.

7.4. KiieHT Ma€ mpaBo OTPUMYBATHU TOTIBKY 3 paXyHKY Jsl 30epiranns Bxinagy uepes xacy 3a HACTYIHHX YMOB:

- Hanannsa KiieHTOM IIiaTi>kHOTO JOPYYEHHsS NPO IepepaxyBaHHs KowmTiB 3 PaxyHky juis 30epiranns Brinamy Ha
norounuii Paxynok Kitienra, Binkputuii B banky B Bamori Briany;

- Hapanns Kiientom o xacu banky 3asBu Ha Bumady rotiBky 3 PaxyHky, Ha sikuii OyJ1o 3ailicHeHO nepekas Bknany;

- Y Bunagaxy, sxmo KiieHT Oaxkae 3HATH TOTIBKY B CyMi, 110 nepesuinye: B rpusHi - 50 000,00 (' sitaecst tucsy),
Ta/abo B gonapax CLIA/E€spo —2 000,00 (nBi THCsY1), Ta/ab0 Oynb-sIKy cyMy B iHIIIH BamroTi KitieHT moBuHeH HanaTn banky
HE MeHIIe HiXk 3a 2 (iBa) OaHKIBCHKUX JHI /IO JaTH OTPUMAaHHS TOTiBKH IONIEPEIHIO 3a5IBKY.
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HeszBakatoun Ha BuUIlIEBKa3aHE B LIbOMY MYHKTI, ¥ pa3i HeMOXIUBOCTI baHkOM BUKOHATH CcBOi 3000B’SI3aHHS 3a UM
ITYHKTOM IIIOJI0 BHIa4i TOTIBKH, B TOMY YHCII, aji¢ He BUKIIOUHO: Yepe3 HacTaHHI Dopc-MaKOpHUX 00CTaBHH, BiICYTHICTh
y BiAmoBigHOMY BifgaineHHi banky, 10 sikoro 3BepHyBcsi KitieHT, rOTiBKHM B HEOOXiAHIN KUTBKOCTi, HEMOXIHUBICTD 3 Oy/Ib-
SIKUX TPUYMH 3a0€3MEUUTHU JOCTATHIO KUIBKICTh TOTIBKOI BAJIIOTH y BIIJIUICHHI, 10 sSKOro 3BepHYBcs Kiient, bank mae
mpaBo 3amporoHyBati KitieHTy 3BepHYTHCS A0 IHIIOTO BimmaineHHs baHKy, sike Mae JOCTaTHIO KiJBKICTh TOTIBKH IS
3amoBosieHHs 3anuTy Kiienta. bank He Hece BiIMOBINaIbHOCTI 32 HEBHKOHAHHS 3anuTy KiieHTa mpo BHmady TOTIBKH Y
BUNAKy HacTaHHA DPopc-MakopHUX 00CTaBHH 200 BiCYTHOCTI HEOOXiAHOT KIIBKOCTI TOTIBKH Y BifaiiaeHHi banky, 1o sikoro
3BepHyBCs KitieHT.

8. Ocobausocmi séiokpummsn ma xKopucmyeanns Paxynkamu ona eunnamu nenciii ma couianbHoi 00nOMo2u 8 momy
yucni ¢ mexcax Ilakemy nocnyz «Onimny

8.1. Bank 3000B's13y€eThCs

- 3a0e3nedyBaTi 3apaxyBaHHS TPOIIOBUX KOMITIB, mo Haxiinom no banky Bix Ilenciitnoro dhonmy Ykpainu 4u
MiHicTepcTBa mpalli Ta COLaTbHOI MOMITHKHU (Ta iX perioHaNnbHUX BiJiieHb), Ha PaxyHnok KitieHTa He mi3Hille HaCTYITHOTO
OTICPAIIfHOTO JHS IMiCII HaIXOKEHHS TPOIIOBUX KOIITIB BiJl 3a3HAYEHUX OPraHiB, SKIIO iHIIE HE MepeadadcHO YHHHUM
3aKOHOZABCTBOM YKpaiHHU UM BHYTPILIHIMHU MOJOKEHHSIMHU baHKy.

- 3MiHCHIOBATH iHIII omepanii Ha PaxyHKy 3rigHO 3 BHMOTaMH BHYTPIIIHIX IOJIOKeHb bBaHKy Ta YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

- Oznattomutn KitienTa, Ha #loro BUMOTY, 3 JOKYMEHTaMH, IO PETYIIOIOTH MOPSI0K obcmyroByBaHHs [lakery
MOCIYT 4H 3/iiiCHeHHs onepaliii mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Kiienty srigno Ynnaux Tapudis banky.

- 3abe3meuyBatn 37ilicHeHHs Ha BHMOTY KilieHTa BHadi TPOMIOBHX KOIITIB, IO 3HAXOIAThCS Ha PaxyHKYy,
roTiBKOIO 4epe3 kacy banky, abo, Ha mimcTaBi mIUchbMOBOI 3asBU KitieHTa, 3a0€3MmeuyBaTH JOCTaBKY HAIIGKHHUX HOMY CyM
MEHCIM Ta IPOIIOBOI JOIOMOTH JIOJIOMY, 3a aJPECOI0, 3a3HAYCHOI0 KIIEHTOM B AHKeTi-3asBi PO MPUEIHAHHS SK aapeca
Micns peectpamii KimieHnTa, y 3pyanuii 1uis Hporo 4yac. [linTBepKeHAS OTpUMaHHS Ta MOKJIMBOCTI BUKOHAHHSI 3as1BU KitienTa
Bank Moke TpOCTaBIATH BiAOBITHUI HAITMC HA 3asBl UM HaJaBaTH OKpeMe MUChMOBE ToBimoMiteHHs KirieHTy.

- VY pasi Hagxomkenns Bif [lencifinoro honay YkpaiHu 4v OpraHiB COIIaIbHOTO 3aXUCTY HACEJICHHS BiOMOCTEH
(inpopmarii) mpo cmepts KiieHTa, MOBEpHYTH 3a3HAYCHUM OpraHaM CyMH TICHCIH Ta TpOIIOBOI TOMOMOTH, pa3oM i3
HapaxOBaHMMH Ha HUX MPOIEHTaMH, M0 OyJiu cIuladeHi Ta 3apaxoBaHi Ha PaxyHok KirieHTa, mouwmHaroun 3 MicsIist
HACTYITHOTO 32 MicsieM cMepTi Kiienra.

- [osimomutn [lenciitnuii hona YKpaiHu Ta OpraHd COLiadbHOTO 3aXUCTY Y BHIIAAKY, SKIIO IPOIIOBI KOIITH MO
PaxyHKy NOpoTAroM KajJ€HIApHOTO POKY OTPHMYIOTHCS YHNOBHOBaXKeHOIO ocoOoro KiieHTa 3a noBipeHicTio abo He
OTPUMYIOTHCS O1IIbIIIE K OJMH PiK.

8.2. BaHk mae npago:

- 33 OKpeMy Iu1aTy HagaBati KimieHTy iHmi mocinyry, nepeadadeni Yunanmu Tapudamu, mo AiI0Th Ha IEBHY 1Ty HIO/I0
00CITyroByBaHHS ITIOTOYHHUX PaXyHKiB (pi3MUHUX OCi0 A1 BUIUIATH TIEHCIT Ta TPOIIOBOI IOTIOMOTH.

- 3/IICHIOBATH JOTOBIpHE crMcaHHs KowTiB 3 Paxynky KiienTa y Bumajkax, nependadeHux num JloroBopom, Ta B
MOPSZIKY, TlepeadaueHOMY M JOTOBOPOM 1 YHHHUM 3aKOHOJJABCTBOM Y KpaiHU.

8.3. KurienT 3000B’s13y€eThCst

- Hamatu banky Ta opopMuty BCi TOKyMEHTH, HEOOXiaHI 17 BigkputTs [lakeTy mociyr Ta mpoBeieHHs oTeparii 1mo
PaxyHnky.

8.4. KuienT mae nmpaso:

- OTpuMyBaTH HapaxoBaHi NMPOLEHTU LIOMICSILS, Y NOpsAAKy, nependaueHomy Uumnaumu Tapudamm banky ta npu
3aKkpUTTi PaxyHKy.

-V Bumajkax HeIOTpMMaHHs BaHKOM CTpPOKIB, BU3HAYEHUX IMM J[OrOBOpOM Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
11010 3iiiCHEHHS 3apaxyBaHHs T'POLIOBUX KOIITIB Ha PaxyHok un nepekasy ix 3 Paxynky 3 Bunu banky, Bumararu Big banky
crwiaté nedi B po3mipi 0,01 % (Hyab minmx, ofHA coTa MPOIEHTA) BiJl CyMH MPOCTPOYCHOTO IUIATEXKY 38 KOKHHN JICHb
pPOCTPOUKH, aie He Oibie 5% (I1’sITH MPOIIEHTIB) BiJl CyMH MIPOCTPOUYCHOTO TIATEXKY.
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PO3AIJ III: YmoBu kopuctyBanHs Ilnatizknoro Kaprkor. Ilopsagok
BMILYCKY, HA/IaHHH, 00CJIyroByBaHHs Ta kopuctyBanusd Ilnarizknorw KapTkoro

1. 3azanvHi no10ICEHHA

1.1. bank, va mincrasi Hagaaux Kimiearoum ([lepxaTenem) TOKyMeHTIB, BiAIIOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu Bumyckae ta Hajgae Kiienty ([Jepxxaremio) [lnarixkuy KapTky, a Takox 3a0e3neuye 3miiCHEHHSI pO3PaxyHKIB 3a
orepauisiMi, TpOBEJCHUMH 3 BUKOpHUCTaHHAM KapTku, B Mexxax BuTpaTHOro JiMiTy Ta B MOPSAKY, MepeadaueHOMY [TUM
Horosopom.

[Tpu upomy, JlepkaTens Mae mpaBo posmopsypkatvcs ButpatHum nimiTom Ha PaxyHKy Ha cBiif BIacHuWil po3cyn Ta
MOMIOBHIOBATH PaxyHOK 3a paXyHOK TOTiBKOBUX Ta 0€3roTiBKOBMX KOIITIB Crloco0aMy, 1o nepeadadeHi uum JloroBopom ta
YMHHUM 3aKOHOJABCTBOM YKpaiHu, B TOMY YMCJIi IUIIXOM BHECEHHS I'OTiBKU B Kacy banky a0o mepepaxyBaHHAM 3 OyIb-
SIKUX PaxyHKiB, BIAKpUTUX B baHky Ta/a00 B iHIMX OaHKaX, MUISIXOM IEepPeKa3y KOIITIB 3 1HIMUX MOTOYHHUX YU JETIO3UTHUX
paxyHKiB ¢i3n4HOi 0COOM, a TaKOXK 3 PaxyHKiB IHIIKX OCi0 3a iX JAOpYYEHHSMH Yy BiAMOBIIHOCTI 3 BUMOTaMH YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

Pexxum ¢yHkmionyBanHa PaxyHky Ta BukopuctanHs [IK perymoeTscst HOpMaMyu YMHHOTO 3aKOHOJABCTBA YKpaiHM,
ymoBamu MIIC Ta JloroBopom. Bunatkosi onepartii no Paxynky 3a gomomororo I1K o6cmyroByroThcs 3a 1e0€TOBOIO CXEMOIO
(okpim IlnaTi>kHUX KapT, HA ki bankoM BinkpuBaeTbes KpeautHuii niMiT un Hagaetsest OBepapadT), TOOTO (hiHAHCOBUM
3a0e3NeYeHHsIM 3/IIHCHEHHS PO3paxyHKiB 3 BuKopucTaHHAM [IK 30iHiCHIOIOTECS 32 paXyHOK YacTHHH a00 BCIX T'POIIOBUX
KOILTIB, 0 00MKOBYIOThCS Ha PaxyHKy 3a BUHATKOM He3HnKyBalbHOTO 3aNIMIIKY, a00, Y pa3i BCTaHOBJIEHHS 1Mo PaxyHky
mimity Kpenuty abo OBepapadTy, HassBHi KOIITH (KPEAUTOBHI 3aJIMIIOK) Ta KOIITH B paMKax HasiBHOTO JIiMiTy Kpenuty ab6o
Oepnpadgty. Omeparii mo PaxyHKy 3MiHCHIOIOTECS B HaliOHANBHIA Ta iHO3eMHiN BamoTi. CrucaHHs, BiIIIKOTyBaHHS
komriB 3 Paxynky KiienTa 3a 3xitficHeri onepartii 3 BukopuctanasaM [1K BinOyBaeTscs micns sukonanHs MIIC po3paxyHkiB
(po3paxyHKIB MiX y9aCHHKaMH BiAIMOBITHOI MI>KHAPOIHOT TUIATI)KHOI CHCTEMH, TUIATIKHOIO OPTaHi3ali€lo).

Sxmo BamoTta PaxyHKy Bipi3HAETHCS Bl BAIOTH OIeparlii abo BaFOTH CITUCAHHSA, 10 Haliia ais orutaty Bix MIIC
3a 3IICHEHMMH ONeparisMi 3 TUIATDKHAMH KapTKaMHd, 1O TaKuX ONepaliii 3aCTOCOBYETHCS Kypc KOHBEpTAIlil st
3IiACHEHHS oTlepalliil 3 IIaTHKHUME KapTKaMH. Y BUTaJIKaX, 3a3Ha4eHUX BHILE, KiieHT uM 1opydae Ta ynmoBHOBaxkye bank
3IIHCHUATH TIepepaxyHOK CyMHU 3a OIlepallio, sika Mae OyTH cIrcaHa, BilKkooBaHa 3 PaxyHky, y BamoTy PaxyHKy BUXoasuu
3 HACTYITHUX KypcCiB KOHBEPTAIii TSt 3MiHCHEHHS Onepalliii 3 IaTHKHAMA KapTKaMu, BU3HAaYeHHX baHKOM cTaHOM Ha JaTy
CTIHMCAHHS, BIAIIKOYBaHHS CYMH 3a Omepai€eio 3 PaxyHky:

- 3a MPSIMUM KypPCOM OOMiHY 1HO3eMHHX BaJIIOT, BU3HAUCHUX BaHKOM sk Kypc 0OMiHY JUIs 3[IHCHEHHS OTepaltiii 3
IUTaTDKHUMU KapTKaMH, Y BUIAJKY, AKILIO, onepalis Oymna nposeaeHa B gonapax CLIA no paxyHky, Binkpuromy B €Bpo ABO
orepauis Oyia mpoBeieHa B €BPO, N0 paxyHKY Bikpuromy B nonapax CHIA, ABO, sxuio oneparnist Oyna npoBeaeHa B Oy1b-
SKIH 1HIIIH 1HO3EMHIH BATIOTI 110 paxyHKY, BIIKPUTOMY B €BPO;

- 3a KypcoM KYIIBJI Ta MPOJaKy 1HO3EMHHX BAIIIOT 3a TPUBHI, 110 BU3HAUEHI baHKOM sIK Kypc KYITiBIi-IPOAAKy
JUTS 3MIIACHEHHSI OTlepalliii 3 IaT>KHUMHU KapTKaMH JJIs BCiX iHIIMX OTIepallii

3 YTpUMaHHsIM KoMiciitHoi BuHaropoau banky, xomiciit MIIC, 3riqno Unnaux Tapudis, Tapudis MIIC Tta ymoB 1ux
[IpaBun. bank Mae mpaBo 3aCTOCOBYBAaTH KypC KOHBEpPTAIIil /ISl 3/1iHCHEHHS omepaiiil 3 MIaTihKHUMHU KapTKaMu TaKOX Y
BUNAJIKY poBeaeHHs KiieHToM omnepauii, 3asBIeHUX Y HalllOHAJIbHIA BAIIOTI YKpaiHy, y pasi MoAanbLIoro npea’ siBIeHHs
takux omepauiii 1o omraty MIIC B iHo3eMHiil BamroTi ab0 iHIIMH Kypc YW MOKa3HUK, BU3HAUYEHUH AJISI 3aCTOCYBAaHHS
BHYTpIIIHIMH JOKyMeHTaMu banky. I[Hdopmaris moao Kypcy KOHBEpTallii Uil KapTKOBHX OIMEpalliii pO3MIlIyeThCs Ha
odimiitHomMy caiiTi barky yn Ha iHIKX iHQOpManiiHUX pecypcax banHky, 3a pimeHHsIM baHky.

1.2. Buxopucranss [1K 3 MeTor0, 1110 He BiZIIOBi1a€ YMHHOMY 3aKOHOAABCTBY Y KpaiHH, B TOMY YHCJIi 3 METOIO OIUIATH
TOBapiB ab0 MOCIyT, O0IT SIKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BHUMAAKYy BHsBICHHS baHkoMm
¢dakry Bukopuctanus [1K mys 3aificHeHHs 3a3Ha4eHUX BHIIE Ait, [lepkaTenb NpOCTaBIsSHHSAM CBOTO mianucy Ha Jlorosopi
ynoBHOBaxye bank, a bank 3anuiae 3a co6oro mpaBo HajgaHHA iH(popMallii y NpaBOOXOPOHHI OpraHy 00 BUNHEHHS TaKUX
niii. CTOpOHU MOTOJUITNCH, IO HajaHHs bankom Takoi iHdopMmarii He BBakaeTbess CTOpOHAMU PO3KPHUTTSIM OaHKIBCHKOT
TAEMHHUII u¥ Oyab-s1K01 iHIO1 iH(popMaIii KoHDIIeHIIIHOTO XapaKkTepy, Ta He € MOPYIIEHHsIM Oyab-KuX TipaB Jlepxkarens.

1.3. Kopucrysanus epxarenem I1K 3aiiicHIOETBCS TPOTITOM CTPOKY i1 Aii, sIKMiA BKa3aHUH Ha JULbOBiH croponi [1K
(micsnp 1 pik). IIK gificHa 10 OCTaHHBOTO KaJCHIAPHOTO JHS BKa3aHOT'O MICAI (SKIIO iHIIE HE Mepea0adyeHo yMOBaMuU
BiJIMTOBITHOTO MPOIYKTY).

V pasi 3akindenns crpoky nii I1K, bank B octanHiii Micsipb cTpoKy ii aii He nepesuityckae 11K Ha HOBHH CTPOK, SIKIIO
Ha JIaTy MEPEBUITYCKY HasBHA O/IHA 13 YMOB:
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- Hepxarenem IIK He Oyno iHiLifOBaHO >KOAHOI TpaHCAKLii MO 3HATTIO KOIITIB YM PO3PaxyHKY B TOPrOBEIHHO-
CepBiCHIN Mepexi (BKIIIOUAa0OUn Mepexy iHTepHeT) 3a Paxyrkom Jlepxkatens [1K 3a octanHiI ITiCTh MICSAIIIB

- Oyna noxana 3asiBa epxkatenem 1K mpo 3akpurts Paxynky abo mpunuHenss aii okpemoi 1K He mi3Hime HiX y
OCTaHHIN JIeHb MICHI, KU nepeaye octranHboMy Micsiro mii 1K (sSxmio iHme He mependadyeHo yMOBaMH BiIIOBiTHOTO
TNPOZYKTY),

- Y pasi HasBHOCTI MTPOCTpoUueHoi 3a0oproBaHocTi 3a KpeauTHOr0 KapTKOIO Ha ATy 31HCHEHHS TIEPEBUITYCKY.

V pasi 3akindenns crpoky aii [1K, bank B octansiii Micsip cTpoky ii nii nepeBumyckae [1K Ha HOBUI CTPOK, SIKIIO 10
BOrO TepMiHy Bin JleprkaTens He Hafiinuia 3asBa mpo 3akpuTTs Paxynky abo npununeHHs aii okpemoi [1K, abo bankom
He 3aKpuTo PaxyHOK 3 iHIIKX mifcTaB, mependadeHnx JJoroBopom, a Takox SKIIO Ha JeHb epeBuirycky 11K Ha HOBHi cTpoK
Ha Paxynky [lepikatens € JOCTaTHBO KOIITIB AJIsl CIUTATH KOMICIi, 8 TAKOXK 32 yMOBH BpaxyBaHH;I MOJIOKEHb MTOTIEPETHHOTO
ab3ally pOro MyHKTY (SKILO iHIIE HE mepea0adeH0 YMOBaMH BiJIIOBIAHOTO MPOLYKTY)

[Inari>kHi KapTH U COmialbHUX BUIUIAT baHK B OCTaHHIN MICSIb CTPOKY iX il HE MEPEeBHUITYCKAE Ha HOBHM CTPOK,
skmo Jepxxarenem IIK He Oymo iHimifioBaHO >KOAHOI TpaHCAKIii IO 3HATTIO KOIITIB UM PO3PaXyHKYy B TOPTOBEIHHO-
CepBiCHI Mepexi (BKIoUaodn Mepexy iHTepHeT) 3a Paxynkom Jlepskatens [IK 3a octanHi micth MicsmiB abo Ko Oymna
nmonaHna 3asaBa [epxkatenem 11K mpo 3akputts Paxynky abo npunuaenss nii okpemoi [1K He mi3Hime HiX y ocTaHHIH 1eHb
MicsAIls, IKHA Tepenye ocTanHboMy Micsrto nii [IK (sxmio inmme He mependadeHo yMOBaMH BiATIOBITHOTO MPOJYKTY) Ta Ha
naHuii PaxyHOK He 3iHCHIOBAJIOCH 3apaxyBaHb opranamu [leHciiiHoro (hoHIy Ta opraHaM# Ipaili Ta COiaJIbHOIO 3aXUCTY
HACEJICHHS NPOTITOM OCTAaHHIX JIBOX MICSIIIB.

Hepxartens moBeprae 11K mo banky we mizHimie 3 (Tppox) poOOUMX IHIB MICIS 3aKiHYEHHS CTPOKY ii ii.

1.4. TIK e Bnacuictio banky. bank 3a3Havae, a [lepkaTenb MOTO/DKYEThCS Ta MIATBEPIXKYe, mo ockiabku [IK €
BiacHicTio banky, bank mae mpaBo B Oyab-sikuii yac 0e3 MOSICHEHHsI MPUYHMH MPU3YNUHUTH a0o npunuHutH Aio [1K,
BiIMOBUTH y ii TOHOBIIEHHI, 3aMiHi abo Bumadi HoBOi [IK, B ToMy umcni 3 MeTOI NPUNMHEHHS a0 MONepeKEeHHS
MOJKIIMBOTO MIaXpaiicTBa, Oyap-sIKUX HE3aKOHHHX il 3 BukopuctanHsaM 1K abo monepemkenns mopymeHHs Jlepikarenem
Ta/un Horo JloBipeHnmu ocodamu ymoB 1ux IlpaBui Ta yknaaeHux 3 bankom mporosopis. bank Tako, OKpiM iHIIOTO, Ma€e
MpaBo B OyJb-SIKHH MOMEHT 1 332 CBOIM po3CyJoM 3ynuHuTH a00 npm3ynuHuTH fito [IK gum i oOcimyroByBaHHS, a TaKOXK
BiIMOBHUTH B ii TOHOBJICHHI, 3aMiHi a00 BuIrycKy HOBOI 11K, y HacTymHHX BHUMaIKax, aje He 00MEeXYIOUNCh HAMU:

- nopymeHHs Jlepxxarenem (#oro Jloripenoro Ocoboro) Oyab-akoi 3 ymoB Jlorosopy uu IIpasun MIIC;

- BUHUKHEHHS y banka migo3pu un otpumanHs iHdopmarii, mo Moxe cBimuuTu mpo 3xaiicHenHs depxkatenem (#oro
Hogipenoro Oco6oro) omnepartiit 3 [1IK un mo PaxyHky, siki He BiAMOBiAaOTh pexuMy PaxyHKy 49U CBiT4aTh MpO BYMHEHHS
mraxpaichbKuX Ji/oneparii i3 Bukopuctanusam [1K;

- BiZIcyTHOCTI y baHKka TeXHi4HOT MOKIIMBOCTI 10710 00ciayroBysanHs [1K, B Tomy umcii, ane He BUKIIOYHO, BHACIIIOK
3minn bankom unenctBa B MIIC, 3MiHM B TeXHIYHHMX XapakTepucTthkax oOcmyroByBanHa IIK, Bumor mo Takoro
00CIIyrOBYBaHHS TOILO;

- HasBHOCTI y /[epxarens IIpoctpoueHoi 3a0OproBaHOCTI 3a KOPHCTYBaHHA MociayramMu baHKy, MoB's3aHUX 3
kopuctyBanusM Jlepxkarenem [1K uu PaxyHKoM IpoTAroM TphOX MICSIIB MiAPSL 4K OIIbIIE HIX JIBa pa3u MPOTITOM POKY;

- BUHUKHEHHS Ta HemoramreHHs [epxarenem HecankunioHoBaHoro Osepapadty y BcraHoBieHi numu IlpaBuiamu
CTPOKH;

- HEMOXIJIMBICTb 3/ilicHeHHs bankoMm o6cmyroBysanHs [1K mj1st BIAMOBiTHOTO THITY KITIEHTIB a00 Ha MEBHii TepuTopii,
0 BUKIIMKaHA 0OCTaBUHAMH, SIKi HE OOMEKYIOThCS HACTaHHIM OyNb-AKOI i3 HACTYITHUM OOCTaBWH/Mii/TIOMNIN, TaKUX SIK,
NPUAHATTS HOPMAaTUBHUX aKTiB UM 1HIIMX JOKYMEHTIB PETryJIITUBHOTO XapakTepy, sKi 3a00pOHSIOTh UM MOXKYTh 3a00pOHH
4y OyIb-SIKAUM I1HIIUM HEraTHBHUM YHHOM, Ha JyMKy bBaHKy, BIUIMBaIOTh Ha MOJMJIMBICTh BUKOHAaHHA baHkoM uu
Heprxatenem cBoix 3000B’s13aHb 3a JJoroBopom; a00 HEMOKJIMBICTh, HA AYMKY baHKy, BCTAHOBIIEHHS €JUHOTO IPAaBOBOIO
pexxuMy Ha TepuTopii, 1e baHkoM HagaroThCs mociayru abo 3HaxXoAUThCs / 3apeecTpoBanuil Jlepskarens; a00 MOXKIUBICTS,
Ha yMKy baHky, 3actocyBanHs o banky mrpadHuX caHKIii 4u oHeceHHs] baHKOM iHIIMM YWHOM (piHAHCOBUX 30MTKIB B
pe3ysibTaTi BAKOHAHHS HUMH CBOTX 3000B’s13aHb 3a JloroBopom;

- ko baHk Mae migcTaBM BBaXKaTH, IO HOro MOCIYTW / MPOIYKTH MOXKYTh BHKOPHUCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (ITPOTHUIPABHOIO) METOIO.

1.5. [epxarens 37iiicHIoe onepaiiii 3 BukopuctanusaM [1K B TOproBux Toukax, CepBiCHUX LIEHTPaxX, TOTENSAX TOMIO, a
TAKOX y MyHKTax BUa4i roTiBku i bankomatax. [Ipu oTpumani rotiBkoBuX KoTiB JleprkaTtelns criadye KOMIicito BiIOBITHO
1o Ynnnux Tapudis banky. Onepanii 3 oTpuMaHHs FOTIBKY B 1HO3€MHIN BaJIFOT1 3A1HCHIOIOTHCA B IOPSIIIKY, TepeadadeHoMy
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
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1.6. 3a nuceMoBolo 3asBoro [epxarens, bank moxe Hanatu ioro [loBipeHUM 0co06aM MOKJIMBICTH KOPUCTYBAaHHS
KOIITaMH, IO 3HaXOJAThCA Ha PaxyHkax, murixom Bumycky JlomarkoBux KapTok(skmio iHmie He mependadeHO yMOBaMHu
BiJITIOBIZTHOTO MPOAYKTY).

1.7. SMxmo oana 31 CTopiH HagacTh MOBIAOMIICHHA Mpo po3ipBaHHS JoroBopy B MOpSAKY mependadyeHoMy UM
HoroBopom, [lepxarens, akmo oMy Oymo BumymieHo Ta Hagano [Imatixay Kaptky, 30008’ s3anuit moBepHyTH 10 banky
[Tnarixkay KapTtky cTpok, BkazaHuii baHkoMm B moOBigoMiieHHI mpo posipBanHs JloroBopy, abo B CTpok, mepeabadeHuit
JHoroBopoM, Ta ciaTuTi baHKy BCi cyMmu, 10 € HaJIe)KHI HUM JI0 CIUIaTH 3a MM JloroBopoM. Y BHIIaJKy HEHNOBEPHEHHS
[Tnatixxnoi Kaptku, CToponu BBaxawTh, o 1uM JepkaTens HanaB noBigomieHHs banky mpo moctanoBky IlmaTixnoi
Kaptku no Cron-nucty y 3B 513Ky 3 ii BTparoro. B Takomy Bumnaaky, nei Jlorosip Oyae BBaXXaTHCA TAKUM, 110 TPUITHHUB 10
B 4acTHHI 000B’s13kiB banky mono obcimyrosyBanus [Inatixxnoi Kapku ta PaxyHKy, Ta BBaKaeTbcsl po3ipBaHUM i3 AaTH, IO
HACTa€ Ticisl CIJIMBY CTPOKY, BU3HadeHoro y llpaBunax, mpotsarom sikoro KiieHT Hece BiANOBiAadbHICTH 32 BUKOHAHHS
TPOIIOBUX 3000B’s3aHb 3a OMepaIlisiMu, M0 3/iHCHeHi 3 BUKopucTaHHAM llmariknoi KapTkm, 3a ymMoBH TpOBeIeHHS
CropoHaMy TOBHHUX PO3PaxyHKIB 3a M JloroBopoMm.

2. Ilpasa ma 06086’a3xu bauky:

2.1. bBaHk mac npapo:

2.1.1. Y Bumaaky ockapxeHHs [lepxarenem Oynb-sfikoi omeparii, mo Oyna 3a3HaueHa y BUIHCII 3a PaxyHKoM,
PO3TIAHYTH 3asBY JleprkaTens Ta MpoBecTH po3ciiayBanHs npoTsrom 30-180 (TpuaLsTH - cTa BOCBMUAECATH) KaJICHIAPHUX
TTHIB 3 MOMEHTY ii OTPUMAaHHs, BPaxOBYIOUH IIPH IEOMY Aifounid perimameHT podotu MIIC;

2.1.2. 3ammutu I1K y pasi:

e neorpuMmanus Jepxarenem [1K, emitoBanoi srinno JJorosopy npotsirom 90 xanennapaux nHiB 3 nat Bumycky [1K;

e neorpuManHs [epxkatenem [1K, emiToBaHOi Ha mifcTaBi BianoBinHoI 3asBu Jlepxkarens npoTsarom 90 kaleH apHUX
JIHIB 3 JATH CKJIaJaHHs BiIITOBIIHOI 3a5BH;

e neorpumManus [epxkatenem [1K, emiToBanoi 3rigHo nmux [Ipasui npotsrom 90 kajieHAapHUX IHIB 3 IHS 3aKiHYCHHSI
TepMiny aii monepenupoi [1K.

2.1.3. Ilepesunyctrutu [1K Ha migcrasi BixnmosimHoi 3as8u Jepxkarens, skmo [IK Oyna 3aumena srigao 1. 2.1.2 mporo
Po3niny [Ipasu;

2.1.4. 3abe3neunTH 3ailicHeHHs onepaltiii 3 Bukopuctanus [1K 3a ymoBu HasBHOCTI Ha PaxyHnky ButpaTtHoro mimiry.

2.1.5. JlorpuMmyBaTHCs BUMOT IIOJI0 YMOB 3a0e3mnedeHHs 0e3mexu oocmyropyBanus 11K ski BucyBaroteest MIIC.

2.1.6. BinmoBuTH Jlepxarento y mpoaosxkeHHi TepMiny aii [1K, moHoBnenHi i pumycky HoBoi [IK, npusynuantn abo
synuauta Jito [1K i BimMoBuTH y aBTOpH3alii 32 yMOBU nopyuieHHs [lepxkarenem ymoB JloroBopy B iHIIMX BHIMAJKaXx,
nepeabauennx numu [IpaBunamu Ta npasunamu MIIC, 3rigHO AiF04Oro 3aKOHOAABCTBA YKpATHH Ta y BUNAAKY MOKIMBUX
30uTKiB banky, a Takox skmo baHk Mae migcTaBu BBaXKaTH, IO HOTO MOCIYTH / MPOAYKTH MOXYTh BUKOPHCTOBYBATHChH
KJIIEHTOM 3 HE3aKOHHOIO (TIPOTUITPABHOIO) METOIO;

2.1.7. Y Bunanky OTpHUMaHHs IHCBMOBOI 3asBM Mpo He3roAy Jlepxarens i3 panuMu Bunmcku michs CIUIMBY
TPUALATHACHHOTO TEPMiHY, 3a3HaueHoro B 11.3.1.1. Po3nimy III nux [Ipasuin, bank 3anumiae 3a co60r0 MpaBo HE PO3TIISIATH
3asBy Jleprkarens. Po3risn nuceMoBoi 3asiBu [leprkatenst 010 HE3TrOU i3 JaHUMH BUITMCKH MPO PyX KOIITIB Ha PaxyHKy
MPOBOANUTHCS BaHKOM 3riIHO TTpaBwJI TIIATKHOT crcTeMu 1 Unnuaux Tapudie ta npouenyp banky;

2.1.8. BcranoBmroBatn HesHnKyBaipHMIA 3aMUIIOK Ha PaxyHKy;

2.1.9. Ilpwm 3niticaenni KiieHToM omnepairiii 3 oiep>kaHHs TOTiBKOBHUX KOIITIB 3 PaxXyHKIB BiAKpuTuX y banky uepes

Mepexi iHmmMX OaHKiB YKpaiHu, 3aKOpJOHHHMX OaHKiB, Ui 3amo0iraHHs BUHHKHEHHS HecaHKIiOHOBaHOTO
OgepapadTy, 10 cyMH Oliepallii 1oJaBaTi CyMy TUMYACOBOTO OHJIaliH OJIOKYBaHHSI, y po3Mipi KoMicii baHky BiAmoBiiHO 10
Tapudy, AKUi nependaveHunid s 3xailicHeHHs omeparnii, 3ritno YwmaanxX Tapudis. SAxmo Tapudamu He nmependaueHa
Komicist Banky, To micns QakTHYHOTO 3aBeplIeHHs onepaiii baHkom, cyma THMYacoBOro OHIANH OJIOKYBaHHS
PO30JI0KOBYETHCS B IOBHOMY 00Cs31.

2.1.10. 3a onepamismu 3 [1K bank mae npaBo 3anumaru 3a0J10KOBaHOIO, alieé HECITUCAHOK CyMYy aBTOPH3AIliitHOTO
3aIuTy

JI0 MOMEHTY OTpUMaHHs (hiHAHCOBOTO JOKYMEHTY Ha CIHCAaHHS 10 JaHii omnepailii Bix MiXHapoaHOI IIaTHKHOT
cucremu abo iHQopMamiro, 10 MATBEPAKY€E BIAMIHY IUIaTEXXy 3 METOI 3a0e3leueHHs] HaJle)KHUX PO3PaxyHKIB 3a
TpaH3akuiero. Sxmo ¢inaHcoBMil JOKyMeHT abo iH(popMalilo Npo BiIMIHY IiaTexy He OyJo oTpuMaHo baHkKoM, KOIITH
PO30JIOKOBYIOTBCS 1 CTAIOTh JOCTYITHUMHU JIJIsl BUKOpUCTaHHS yepe3 30 KaneHJapHuX JTHIB.

2.1.11. VY BUMNAJKy CIIOCTEPEXKECHHS HETHIIOBOI aKTHBHOCTI 1m0 PaxyHKy, B TOMY 4YHWCIi Y BHUIAJKY BHHUKHEHHS
MiJJ03pY MO0 3IMCHEHHS IaxpaiChKUX [, 3 METOK MiHIMi3alii MOXIIMBUX 30UTKIB JlepkaTens Ha BIACHUIA PO3CYT
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3MiHIOBaTH po3Mip Butpataoro mimity no 1K, Bumyuntn I1K un 3a6m0xyBaT aBropusauito no 1K nuisxom moctaHoBKH iX
710 €JIEKTPOHHOTO cTon-ciucky. Ilpu npomy bank noxianae 3ycuip ais nosigomiieHHs JleprxkaTens npo 3MiHy ButpaTtHoro
JiMiTy un OokyBaHHs aBTopu3altii o [1K, ogHak He Hece BIAMOBITALHOCTI 32 MOXKJIMBI 30UTKH, TIPSIMI UM ONIOCEPEIKOBaH,
SKi MOKYTh OyTH OHeceHi Jlepkarenem B pe3ynbTaTi TaKuX Aiid;

2.1.12.  BcraHoBmroBaTH 0OMEXEHHSI Ha BUAaYy MAaKCUMAaIbHOT CyMH FOTIBKH Y BiAMOBiAHOCTI 3 paBmiamMu MIIC
Ta J100OBI JMMITH IS 3MIHCHEHHS OTepaIliii 3 BUKOpuCcTaHHIM [1K;
2.1.13.  bask mMae npaBo NPUUHATH PillIEHHS PO BCTAHOBIICHHSI 00MEKEHB/IPU3YNIMHEHHS 3iICHEHHS omepallii 3

OJiepKaHHS KOILITIB B FOTiBKOBIiH (hopMi uepe3 GaHKOMATH B KpaiHaxX MiABHIICHOTO PU3HUKY, MEPEIiK SKUX BCTAHOBIIOETHCS
1 Mmoxe OyTu 3MiHeHMH baHkoM 3a pe3ynmpTaTamMy BUBYECHHS BiJIIIOBIIHOI NMPAaKTHKU 3A1MCHEHHS OaHKIBCHKHX OIepamii
3aKOpJOHOM, B TOMY YHMCIIi 3A1HCHEHHS TAKMX OMepalii iHmumu 6ankamu. [Hpopmalis moa0 nepeniky KpaiH miJBHUILEeHOTO
PU3UKY pO3MINTyeThCsl HAa odiliiHoMy caiiti baHky i Takoxk Moxke OyTu oTpumaHna Jlepkarenem B KOHTaKTHOMY IEHTpi
Banky.

2.1.14. Croponn moroauiucs, mo bank Mae mpaBo 3akputi PaxyHox:

- y BUNAJIKy, BHHUKHEHHS y banka mpaBa po3ipBaTi (mpunuHuTH) 1ito JloroBopy sk 1e Bu3HadeHo JloroBopom ta
Ko baHk ckopHrcTaBCsl TAKUM CBOIM IIPAaBOM;

- Y BUIIAZIKY 3aKpUTTs PaxyHKyY B mopsaKy, BU3HaUeHOMY [loroBopom.

[Ipu pomMy, naroro 3akputTs PaxyHky € 46 (COpok IIOCTHIA) KaJleHAapHUM JeHb 3 JaTH NofaHHs JlepikareneM 3asBU
po 3akpuTTs PaxyHky uu 3 natu OiokyBanHs/31a4i [epxkatenem no bauky Beix TTK.

2.1.15.  bank mae mpaBo B OyIb-SKH{ Yac MPOTATOM Aii mporo JloroBopy NMpUHHATH PIilIEHHS TPO HEHaTaHHS
MEBHOTO BUAY MOCIYT / BiaMoBHUTH JlepikaTento y oOCIyroByBaHHI NIEBHOTO BUAY TpaH3aKIii / 3[iMCHEHHS omepamii 3
IUIATHKHUMH KapTKaMy Ha TIeBHUH 4Yac / Ha MEBHiM TepuTopii / uM Ha Bech yac il uporo JloroBopy B YacTHHI HaJaHHSI
mocnyr 3 obcmyroByBaHHs IIK. Ilpo mpuitnartu pimenas bank moBimommse Jlepkarenss OUISXOM PO3MIIEHHS
iH(opMariiitHOro moBiToMIIeHHS Ha odiriiiHoMy caiiTi banky abo BHEceHHs 3MiH 10 YnHHUX Tapudis.

2.2. banHk 3000B’A3y€THCH:

2.2.1. ®opmyBatn Bumucky 3a KaJleHOApHUH MicSIb CTaHOM Ha OCTaHHIM poOOYMid JEHb KOXKHOTO MICSII,
BiJOOpakaTH B HUX pO3Mip BcTaHOBIIeHOTO TiMiTy KpenuTy a6o OBepapadty uu po3mipy Hecankiionosanoro Osepapadry,
[{omics4HOTO MIHIMAJIILHOTO TUIATEXY, MPOCTpoueHUX BoproBux 3000B’s13aHb (32 HAIBHOCTI) 1 HamaBaTH ix Jepkarento y
nependadeHuit y Jlorosopi cioci6. @opmyBanHs Bunucku 3a monepeHiil MicsIp 30iHCHIOETECS B IEPIIHA poOOUYni JeHb
KaJICHIapHOTO MicAlLls, 3a sIKMii Taka Bununcka HagaeTsest. Y BUMAAKY, SKIIO MU oTpuMaHHi Jepxarenem Bunucku gata ii
¢dbopmyBaHHs Oyne BiJIMiHHA Bij AaT, y 5Ky (OpMyBaHHs Takoi Bummcku mano OyTu 3lilicHeHe, aaToro (opMyBaHHS
Bunucku BBaxaeThCsl OCTaHHIA poOOUYM ACHb KAJIEHIAPHOTO MicsLs, 3a KUK Taka Bunucka HamaeTses, Ko iHpopmaris
PO iHIIIe IPSIMO HEe BU3HAYCHA y Takii Bummcii,

2.2.2. Y Bunaaky 3akputTs Paxynky Ta npunuHeHHs aii [IK, BHIIaTHUTH 3aiMIOK KOIITIB, IO 3HAXOAATHCS Ha
PaxyHky, roTiBkoto ab0 nepepaxyBaTH HOro Ha IHIIMKA paXxyHOK 3TiJHO MMCBMOBOI 3asBU Jleprkatelis, ajie He paHille Hixk
gyepe3 45 (COpoK M'siTh) KAIEHAAPHUX IHIB 3 MOMEHTY IIOJIaHHA 3asBU PO 3aKPUTTS paxyHKy, npununHeHHs aii [IK Ta ix
MOBEPHEHHSI.

2.2.3. 3abe3neunTH 3aiicHeHHs onepaitiii 3 Bukopuctanns [1K 3a ymoBu HassBHOCTI Ha PaxyHky ButpaTtHoro mimity.

2.2.4. Y pasi otpumanns Bifg [epxarens 3as8u npo kpanixky/Brpaty 11K, HeraiiHo 3ab6nokyBaTtu aBTopu3auito mo I1K
LUISIXOM ITIOCTAHOBKH 11 10 €JIEKTPOHHOT'O CTOI-CIIUCKY, Ta IPUHHATH BC1 BiAMOBIIHI 3aX0/1 32 YCHUM HOBIIOMIICHHSM JIS
MiHIMi3ailii MOXKJIMBUX 30UTKIB Jlepikares.

2.2.5. Y pasi posipanas Jloropopy BUILIauyBaTH 3aJMILOK KOWITiB Ha PaxyHKy roTiBkoro uepe3 xacy banky a0o
repepaxoByBaTH HOTO HA IHINK paxyHOK Jlepkarens, Bingkputuii B banky, srinno Ynnanx Tapudis banky 3a mucsMoBor0O
3asiBOt0 JleprkaTens, ane He paHiie HiX depe3 45 (COpPOoK I’sATh) KaJeHIapHUX JIHIB Micis 37a4i 1o baHky abo MocTaHOBKU
JI0 EJIEKTPOHHOTO ¢TOoII - crucky ycix [1K, punymenux Jdepxarento 3a JloroBopom a0o 3akinueHHs Tepminy aii [1K.

2.2.6. lorpuMyBaTucsi BUMOI IIOJO YMOB 3a0e3medeHHs Oe3meku OOCIyroByBaHHS IUIATDKHUX KapToOK, fKi
BucyBaroTscsi MIIC.

3. Ilpasa ma 0606’a3xu /lepiycamena:

3.1. [ep:xkaTeab Ma€ mNpaBo:

3.1.1. OckapxyBaTu Oynub-siKi omepairii, 3a3HadeHi y Bumnuciy, He misHime 30 (TpUALSTH) KaJeHAApHUX JHIB 3 JaTH
(dhopmyBanHs Burmcku, nUISIXOM HaJaHHS MUCHMOBOI 3asBU 110 BimiiieHHs banky ae Oyno orpumano [IK. ¥V Bumanmky
HEMpe IBJICHHS MUChMOBOI IpeTeH3ii B baHk 3a BkazaHuMM y Bumnuciii onepaiiissMu y 3a3HaueHUN y IIbOMY ITyHKTI TEPMiH,
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orepauii 3a3HaueHi y Bunmcui BBakarloThCsl MiATBEPLKEHUMHE JlepikaTenieM 1 OCKapKeHHIO Y TIOJabIIOMY HE MiAJIsTaloTh.
3a Takumu omnepariisiMu Jlepkarenb Hece OBHY (iHAHCOBY BiIIOBIIaIbHICTb.

3.1.2. Hanatu no banky 3asBy npo «upus’sa3ky» [1K no inmoro paxyHky Jep»xarens B Tiif jxe BaltOTi, BIIKPUTOTO B
Banky, T00TO HagaHHS IOCTYIy JO PO3MOPSKCHHS TPOIIOBHMH KOIITAMH Ha TakoMy paxyHKy 3a mpomomoroio [IK,
BHUITyIIIeHO1 3rigHO 3 1tuMu [IpaBunamu ta JloroBopom.

3.1.3. TuMuacoBO 3MIHIOBATH BCTAHOBICHUH [100O0BMIA JIIMIT Ui 3AifiCHEHHs omepaliii 3 Bukopuctanusam [1K. Jlis
TUMUacoBoi (He Oinbie Hix Ha 14 ai0) 3mMiau posMmipy JoboBoro mimity Jepxarens 3BepTaeThes 10 KOHTaKTHOTO HEHTPY
Ta noBiomiise Inenrudikaniiiny iHpopmariio.

3.1.4. 3Bepuytucs no KonrtaktHoro uentpy banky mns orpumanHns iHdopmatii momo nepeniky KpaiH MiJBHIIEHOTO
PH3HKY.

3.1.5. 3gepuytucs no KourtaktHoro mentpy banky uwm BigmineHHs baHky 13 3afBOH0 Mpo CKacyBaHHS
0OME>KeHb/BITHOBIICHHSI OIEpalliii 3 oJlepXKaHHs KOIITIB B TOTIBKOBiK (opMi uepe3 OaHKOMaTH, po3MillleHi B KpaiHax
MiABHIIEHOTO PH3MKY . Bkazana 3asBa Moke OyTH 3a7oBojieHa baHKOM TiBKM 3a YMOBU 3IIMCHEHHS MOIEPEAHBOL
inerTudikamii [epxarens. Y BUMaAKy ckacyBaHHA OOMEXEeHH/BITHOBJICHHS OIEpalliil 3 oJep KaHHS KOIITIB B TOTIBKOBIH
dhopwmi Ha mimcrasi 3asgBu epxatens, epkatens mpuiiMae Ha cebe pU3UKH MOXIIMBOTO BUMHEHHS maxpaichkux miit 3 I1K.

3.2. ]lepxaTesib 3000B'A3y€THCS:

3.2.1. Hanexxanm unHOM BUKOHYBaTH YMOBH [loroBopy Ta nux Ilpasun i Unaanx Tapudis banky, a Takox BUMOTH
YHHHOTO 3aKOHO/IaBCTBA.

3.2.2. CnnauyBatu 3a mociayru banky, o BUHUKaIOTh B pe3ynbTarti Bukopuctanus [1K, sriqno Yunanx Tapudis banky.

3.2.3. He posronomryBaru I1IH - xon, iamri peksizutu [1IK Ta e nepemaBatu [IK B kopucTyBaHHSA TpeTiM ocobam, a
TAKO HE ITOBIIOMIIATH IM 3a3HAuU€H] BUILE JaHI.

3.2.4. Orpumatu B banky Burotosieny [1K//JogatkoBy kapTky He mizHime 60 (1mecTuaecsaTi) KaJeHJapHUX JHIB 3 1aTH
il BurotoBieHHs a00 HamaHH: 3as18H 10 banky Ha Bumyck 1K, abo 3 natu crommBy cTpoky il norepenasoi [1K.

3.2.5. He momyckatu HecankiionoBaHoro BukopuctanHs 11K, a Takox He posronomryBaru peksizuth [1K, a came HOmep
K, crpok aii [1K, inmy indopmairo Haneceny Ha I1K, [TIH-kox Ta ciioBo-nmapoip iHIIMM 0co0aM.

3.2.6. He 3miiicHroBatn omepaniii 3 BukopuctanHsMm [IK y Bumanmky, SKmo cyMa rpomioBHX KOIITiB Ha PaxyHky
nopiBHIOE 200 MeHIIe cymMu He3HmKyBanpHOTO 3aHIIKY. Y pasi HasBHOCTI Ha PaxyHky cymu MmeHIe, 3a HesHnxkyBampHUHA
3aJIMINOK, BIIHOBUTH 3a3HAYEHHMH JIIMIT LUIAXOM TMOMOBHEHHS PaxyHky. He3HMKyBaJbHWI 3ajWIIOK MOXe OyTH
BiJIHOBJICHUH 3a paXyHOK I'POIIIOBUX KOIIITIB, 1110 OyAyTh 3apaxoBaHi Ha PaxyHoKk.

3.2.7. llpu BTpari/kpani:xkui KapTku neraiino npoingopmysBatu npo 1ie Konrakthuii uentp 3a temr. 044 4958890
gu 0800308880 (uinom06080). [Tpu 1ibomy lepxarens MOBUHEH HalaTy iH(GOpMAIIito 3a 3aITMTOM rnpailiBHiuKa KOHTaKTHOTO
LEHTPY JUTsl 3MIHCHEHHS HOTo iIeHTH(IKaIIil.

3.2.8. bynp-sxe ycHe 3BepHEHHS HEOOXiTHO IMiITBEPPKYBATH MTICHMOBOIO 3asBOIO Ha ajpecy banka mpotsarom 3 (Tpbox)
pobounx nHiB. B npotniexuomy Bunaaky baHk BBakae 3asBy mpo Brpary/kpanikky [IK He oTpumaHnoro.

3.2.9. Oznatiomutn HdepxareniB nonatkosux I1K 3 ymoBamu nux I[pasui i JloroBopy i 3a0e3neunTi BHKOHAHHS HUMH
iX yMOB, a TaKOX HECTH BIAMOBITAIBHICTL 3a OyAb-aki ail JlepkareniB momarkoBux [IK (skmio Bunmyck momatkoBux [1K
nepenoadeHril yMOBaMH BiJITIOBiTHOTO MPOIYKTY).

3.2.10. [Toracutu 3a00proBaHicTh Mo PaxyHKy, BKIIIOYar0uu 3a00proBaHiCTh, 10 BUHHUKIIA B Pe3yJIbTarti [iii Jlepxkarenis
nonatkoBux I1K.

3.2.11.  JlorpumyBaTucsi peKOMEHaIii, 3a3HaueHuX y «[laM’ STl geprkarento TIaTiKHOT KapTKu», 0 PO3MIillieHa
Ha

odinifinomy caiiti banky.

4, Bionogioanvnicmo Cmopin

4.1. BinnoBinaasnicts lepaxartens:

4.1.1. JlepxaTenb Hece BIAMOBIMAIBHICTh 3a BUKOHAHHS TI'POIIOBUX 3000B'S3aHb 3a OMEpallisiMH, IO 3AiHCHEHI 3
BukopuctanHsaM ycix [1K, Bumymenux g0 PaxyHKy, BIPOJOBXK BCHOTO CTPOKY KOPHCTYBaHHS HUMH, a TAKOXK MPOTATOM 45
(copoka 1’sITH) JHIB Micis NpUIHHEHHs/po3ipBanHs Jorosopy umn npununenHs xii [1K.

4.1.2. lep>xaTenb Hece BINNOBiNalbHICTH 3a BCi omepauii, 3aiicHenHi 3 BukopuctanHsMm [IK no wacy otpumanHs
Bankowm 3asiBu Jleprkatens npo HeoOXiHICTh MPU3YIMHUHEHHS 3/{IHCHEHHS orepalliii 3 iX 3acTocyBaHHAM. [lepkaTens Hece
MOBHY BiJINOBIJANBHICTB 32 BCi omneparlii 3 ofepKaHHs KOIITIB B TOTiBKOBiH (opMi uepe3 GaHKOMaTH, po3MillleHi B KpaiHax
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MiABUIICHOTO PU3WKY, Y BHUMNAAKy mMojaHHsa [lep:kareneMm BiAmoBiAHOI 3asBH MPO CKacyBaHHS OOMEKEHB/BiIHOBIICHHS
oTIepalliif 3 OJepKaHHs TOTIBKU Yepe3 0aHKOMAaTH, pO3MIIeH] B KpaiHax MiABUIICHOTO PU3HKY.

4.1.3. lep>xaTenb He HECe BiANOBIAaJIbHICTH 3a aBTOpH3allilo, mo nposenena 3a [IK 3 MomenTy otpumanns bankom
noBinomieHHs Bin Jepxarens 3a renedonamu KoHTaKTHOTO LIEHTPY, PO BTpaty abo i He3aKOHHE BUKOPUCTAHHS 1HIINMHU
ocobammu.

4.1.4. Jlep>xaTens Hece BIAMOBITANBHICT Tiepe] baHKoM 3a HEBUKOHAHHS HUM TOJIOXKeHb JloroBopy. 30uTku, 3aBmaHi
Banky JlepkaTeneM BHACTIIOK HEBUKOHAHHS MOJIOKEHD J|OTOBOPY, MiIATal0Th HEralHOMy 6€3yMOBHOMY BiILIKOyBaHHIO
Hepxatenem nuisaxoMm cnrcanns bankom cym 30uTkiB 3 Paxynky epkatens 6e3 okpeMoro nopy4eHHs Jlepxareis, 3 4uMm
Jepxxarens NOTroIKy€eThCs Ta UM YIIOBHOBaXKye baHK.

4.1.5. JlepkaTenb Hece BiIMIOBINAIBHICTD 32 KOMIICHCAIIiIO BUTpAT, 1110 BUHUKIN y banka 3 Bunu Jlepkarens y 38’ 13Ky
13 OIpOTEeCTyBaHHIM TPAHCAKIIii, Ta y BULIAJIKY, SKIIO MpeTeH3is Jlepxarens BUSBUIIACS HEOOTPYHTOBAHOIO.

4.1.6. JlepxaTenb Hece BiJINOBIIANBHICTH 3a omeparlii, siki OyJo BUKOHaHO Oe3 aBTOpHW3aIlil i [e HE CYNEepeYuTh
HOpPMAaTUBHHM JoKyMeHTaM Ta npasuiaam MIIC y Tomy uucii, konu Jlepikatenem y Mopsaky, nependoadenomy [IpaBuiamu,
He Oyno HagaHo B baHk mucbMoBOI 3asiBU 100 3aHeceHHs KapTku y CTOM-CIIMCOK KpaiHH, Jie KapTKy Oyno BTpayeHo abo
BUKPAJICHO.

4.1.7. JlepxaTenp Hece BiAMOBITANBHICTH 3@ BCI omepairii, 3iHCHEH] 3 BUKOPUCTAaHHIM PEKBI3UTIB KapTKu (HOMEpY,
ctpoky aii, CVV- 2 kozy) B Mepexi [HTepHeT, siKi B pe3yJbTaTi OCHOPIOBAHHS HE MiASATaI0Th OBepHEHHIO Yepe3 [InaTixny
cHucTeMY.

4.2.BignoBigaapHicTe banka:

4.2.1. bank Hece BiANOBiJaNbHICTH 3a AOTpuMaHHs TepMiHiB moctaHoBku [IK mo Cron-cmucky i 3a cmjary Bcix
ABTOPU30BAHMX IICNIA TaKWX TEPMIHIB orepariii 32 yMoBH HamaHHsA [lepxaTenem mpu 3BepHEHHI Mo baHKy mocTaTHix
MEPCOHATFHUX JaHWUX, HEOOX1THUX T oMHO3HAYHO] ineHTHdikarii Jepxartens ta [IK baakom, Ta miarBepmkeHHs bankom
MPUIHATTS TAKOT'O 3BEPHEHHSI Ta MOBIIOMJICHHS PO Kpaaikky/ BTpary [1K.

4.2.2. bank He Hece BIAMOBINANBHICTH 32 HEOTPHMaHHS a00 HECBO€YacHE OTpuMaHHS JlepxkarememM MHUCHMOBOT
(morToBOT) KOpECOH IEHIIi1, HAIIPaBIeHOI Ha HOTO azipecy sKka BkazaHa JlepkareneM B Jlorosopi.

4.2.3. bank He BiAmoBizae 3a BiAMOBY TpeThoi ctopoHu npuitnatu [IK Ta/abo oOmexenns Ha Bukopucranus 1K,
BCTAHOBJICHI TPEThOI) CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPEThOIO CTOPOHOIO HA CYMH OTPHMAaHHS
Hepxartenem IIK roriBku B bankomarax (oHOpa30BO, IPOTATOM JHS, 38 MiCSAIIb), TOIIO.

4.2.4. BaHk He BiJNOBIJIa€ 3a CUTYAILi1, III0 3HAXOAATHCS 11033 HOTO KOHTPOJIEM 1 TTOB's3aHi 31 3005IMH B POOOTI 30BHIIIHIX
CHUCTEM OIUIATH, PO3pPaxyHKIiB, 0OpOOKH 1 mepesadi JaHuX, NpodjieMu, 3001 B TEXHIUHUX 3aco0ax Ta/a00 3a BUHUKHCHHS
IHIIMX KOH(IIIKTHUX CUTYaIliil 11032 c(heporo HOro KOHTPOITIO.

4.2.5. bank He Hece BINOBIJAIBHOCTI 3a BIIMOBY TPeThOI cTOpoHH npuitHsTH A0 omatu [1K, 3a skicte ToBapiB Ta
nociyr, 1o omnauytotkes [1K, a Takox 3a Bci 0OMexeHHs1, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 11010 iHTepeciB lepkaTens.

4.2.6. Bank He Hece BIAMOBIAAIBHICTD 32 MokiBe Bukopuctanus [1K (3 BBenenusim [MIH-komy a6o 6e3 Beenenns [11H
KOJIy) TPETiMU 0cO0aMH Ta CIIPUIMHEHI PH IIbOMY 30UTKH JlepxaTeto, Ko B IIPOLeCi MepeBipKH TaHUX TpaHCakIliit baHk
OTpPHMYE TMEPEKOHIIMBI JJOKa3W TOTO, IO omeparlii OyIu npoBe/ieHi BHACTINOK nopymieHHs epxkarenem nanux [IpaBun Ta
peKoMeHIallii 13 30epiranHs Ta Bukopuctanns [1K.

4.2.7. baHk He Hece BiIMOBINANBHICTD Y BUITAKY 3iHCHeHHS Oyab-skux fit 3 [IK un mo PaxyHKy Ta X HaciaKu, SIKII0
Taki nii Oynm 3miiicHeHi baHkoMm Ha mifcTaBi 3asBU ocobwm, ska Hamana InentudikariiiHy iHdopmarnito. bank He Hece
BiJIMOBIZIATILHOCTI 32 IIKOMY, 3amofistHy KiieHTy y 3B 53Ky 3 PO3TOJIONICHHSIM HUM TpPETIM 0co0aM Oy/b-SIKMX PEKBI3UTIB
KapTKU Ta OCOOMCTUX JTAaHUX iAeHTh(iKamii

4.2.8. bank He Hece BinmoBimampHOCTI mepen depxarenem 3a Oynb-siki oneparii no [1K, 3ailicHeHi 3 BUKOpUCTaHHSIM
[MIH-xoxmy, AKIO B pe3yNbTati mepeBipku baHK MPUXOANUTH 10 BUCHOBKY, 110 NIPH BUKOHAHHI Omepallii Oysia BUKOpUCTaHa
opurinansHa (He migpobiena) [1K, a TTIH-kox ctaB Bimomuii B pe3yibTaTi nopylieHs nanux [IpaBui Ta pekoMeHaamii i3
30epiranns Ta Bukopucranus [1K.

4.2.9. Bank He Hece BiamoBimanbHOCTI nepes JlepikareneM 3a orepailii, MPOBEACHI 3a JOTIOMOTOK HE3aXHIICHUX
kaHauiB 3B’s13Ky (IHTEpHET, TenedoHHI Mepexi, TOIITa TOIIO), Ta 38 MOXKIIUBE pO3roJionieHHs iHdopmariii 3a Paxynkom a6o
IIK, nepenanoi baHkoM 3 3aCTOCYBaHHSIM Takoro 3B’A3KY.

4.2.10.  bank He Hece BiANOBIAAIBLHOCTI 3a omepaii 3 oJep>kaHHs KOIITiB B TOTIBKOBiM Gopmi yepe3 GaHKOMarTH,
po3MillleHi B KpaiHax MiJBUINEHOTO PU3WKY, yV BHIAJKy MoJaHHs JlepikaTesieM BIAMOBINHOI 3asBH MPO CKACYBaHHS
00Me>KEeHb/B1THOBJICHHS Ollepallii 3 oJiepKaHHs FOTIBKU 4yepe3 OaHKOMAaTH, pO3MIllIeHi B KpaiHaxX MiJBUILEHOIO PU3HUKY.
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5. Ocoonuei ymosu

5.1. Jlnga mpunuHeHHS a0o0 TomnepemKeHHsS MOXJIHBoro BukopuctanHa [IK Tperimm ocobamm, Jlepkarens UM
nopy4ae banky 6e3 Oyap-skux oomexens nosigomiati wienam MIIC ta no €aunoi indopmaniitnoi cucremu «Exchange-
online» npo Oyab-sKi He3akOHHI 200 HemoromkeHi 3 bankom nii 3 Bukopucrtanusm [1K.

5.2. Y Bumajgkax 3BEpPHEHHs OaHKIB-HEPE3HMICHTIB, 1[0 MAIOTh KOPECIOHACHTCHKI BiTHOCHHH 3 BaHKOM Ta dyepes3 sKi
3nicHIOITHCA (PpiHaHcoBi omeparii depxarens, i3 odinidaumu 3amutamu 10 baaky mono Hamanus [Hpopmarlii cTocoBHO
inenTudikamii Jlep>karens, a came: JOKYMEHTIB Ta BiJOMOCTEH, HEOOXITHUX I 3'iICyBaHHs ocobOu [lepxatens, CyTi Horo
JisTBHOCTI Ta (iHAHCOBOTO CTaHy TOIIO, Ta/abo iHpopmalii mozao cyTi 3ailicHioBanoi JlepkaTenem ¢iHaHcoBoi omeparii,
SIKy OOCIIyTOBy€e Takumii OaHK-HEpe3WJeHT, baHK Mae mpaBo MOBIIOMHUTH/HafaTH OaHKY-HEPE3WACHTY 3alMUTyBaHy HUM
iHpopMalito Ta/abo KOIii TOKYMEHTIB.

5.3. Tloramenns 3ab6oprosanocTi Jepxarens 3a JJoroBopom mpu BukopuctanHi [1K BinOyBaeTbcs 3a paXyHOK KOIITIB,
o HaaxoasTh Ha PaxyHok KitienTa (BTOMY 9rcIIi IUIIXOM 3[IHCHEHHS JOTOBIPHOTO CITUCAHHS) Y HACTYITHOMY TTOPSAIKY:

- cymu Beix omepartiit 3 11K, meHi, KypcoBux pi3HHIb, MTpadiB, HEYCTONOK, IHIINX MIATEXKIiB, B TOMY YHCIIi ITOIATKIB
Ta 300piB A0 OIODKETY UM creniaibHOro GOoHIY YKpaiHu, sIKi CTaji HAaCliIKOM a00 BUHUKIH Y 3B’SI3KY 3 BUKOPUCTAHHSM
IIK;

- CyMH BapToCTi rmociyr baHky;

- nmpoueHTn 3a Hecankmionosanuwii OBepapadT (y pasi HOro BHHHMKHEHHs) Ta iHIIOI CyMH HECaHKI[iOHOBaHOI
3a00proBaHOCTI,

- HecankmionoBanwmii OBepapadT (y pa3i ioro BHHUKHEHHS) Ta iHIIIA cCyMa HeCaHKI[IOHOBaHOI 3a00proBaHOCTI,

- TIPOCTPOYEHI MPOLEHTH 1 KoMicii 3a Haganumu OBepapadtamu (y pasi HAIBHOCTI IPOCTPOUECHbD),

- HapaxoBaHi JI0 CIUIATH 1 He MPOCTPOYCHI MPOLEHTH i KoMmicii 3a Hamanumu OBepapadramu,

- mpocTpoveHa 3a00proBaHicTh 3a HagaHuMu OBepapadTamu (y pas3i HAIBHOCTI TPOCTPOYECHOT 3a00PTrOBAHOCTI ),
3a00proBaHicTh 3a HagaHumu OBepapadTamu;

- CyMH MTOMHJIKOBO 3apaxOBaHUX Ha PaXyHOK KOIITIB;
CYMH BapTOCTi MOCTYT, 0 He nependadeHi Ynaanmu Tapudamu, Ta Oynu Hagani epxkarenro MIIC abo 1i unenamuy;

- cymu 30uTKiB baHKy.

Bank Mae mpaBo 3MiHIOBATH BCTAHOBICHHH B IIbOMY MYHKTI TOpPSIOK 0e3 HEOOXiAHOCTI HaJaHHS OKPEMOTO
noBioMiieHHs Jlepkarento.

6. Onpomecmyeannsn onepauii 3 I1K
6.1. Jlepxarenp Mae mpaBO ONPOTECTOBYBaTH omepailii 3 BUKopucTaHHsAM [IK B mopsiiky, BU3HAYCHOMY LHAMH
[IpaBunamu.

6.2. He MoxyTh OyTu oIpoTecTOBaHi omeparii, a y BUNaJIKy iX olnpoTecTyBaHHS baHk Mae mpaBo 3anuIiaTé TaKy
3asBy Jleprxateis 0e3 po3misily y BUNIAJIKY, SIKIIO TaKi orepariii 0yJ10 31iCHEHO y 3B 3Ky 3 UUM a00 sSIK HACIIOK OYIb-sIKOT
13 HaCcTyMHUX Aii/0e3nisupHOoCTI Jepxarens:

- HeBukonanns [epxarenem (fioro JJoBipeHoro 0co6010) BUMOT JloroBopy, Y1 Y4HHHOTO 3aKOHOJABCTBA YKpaiHH;

- [lepenanns um Brpata Jepxkarenem [1IH koxy um [IK inmiiit oco6i, sika He € Jlepxkatenem [IK npotsirom 2 roauH 3
MOMEHTY TaKOTO IepeIaHHs YU BTPATH, YK Kouu Jleparenp Ai3HaBcs PO Taky BTpaTy ;

- llepenanus epxatenem Oynp-skoi iHpopmarii B Oyap-skomy Burisai moxao Homepy I1K, ITTH-koxy, CVV2-kony
TOLIO, & TAKOX Y BUIIAJIKaX, SKIIO Taka onepauis Oyia 31iicHeHa:

- micns apropu3aii bankom Jlepxares

- TiCTsl CIUVIMBY TPUAUATHUACHHOTO TEPMIHY 3 AaTH, (opMyBaHHs BUIIMCKH 10 PaxyHKy 3rigHO BUMOTr YMHHUX [IpaBu;

- omeparlis, ska Oyna mpoBeneHa micis BBeneHHs Komy Bepudikarii abo ITIH-komy. Jlo Takux orepariii HajexaTh
orepallii B 0aHKOMarax Ta B TOPTiBeJbHIH Mepexi, IPH MPOBEICHHI SIKUX OyJia BUKOPUCTaHA OpUTiHANBHA (HE MiIpobieHa)
KapTKa- onepariii i3 3YUTyBaHHs WA, ONepallii, Juist IpoBeJieHHs sSKkux Oyino BBeaeHo [TIH-kox.

- SIKIIO TaKa orepauis Oyna nposeaeHa 0e3 Gpi3MuHOi MPUCYTHOCTI KapTKH (B T.4. B MepexKi [HTepHeT) micis BBeIeHHS
Kony Bepudikanii, mo remepyeThes Ta HajcuiIaeTbes Jlepkarento Ha Homep TeseoHy, 10 SKOTO MiIKII0YeHui cepic SMS-
iHpOpMYyBaHHsI, a00, y BUMAJKY BiJICYTHOCTI aKTHBHOTO CEpBICY, OTPUMaHUN 0co0O0r0 mpu 3BepHEHHI 70 KoHTakTHOTrO
LEHTPY MicTs ieHTudiKaii;

- onepanii nepeka3y 3 kaptku Ha kapTky (Card2Card), mo € MUTTEBHUMH 1 HE MiAJATAIOTH NOBEPHEHHIO HA KapTKy
iHiIlaTOpa nepekasy;

- omnepariii, poBeJieHi [0 KOpIOPaTHBHUM KapTKaM Ta MUTTEBUM HeTepcoHiPiKoBaHMM KapTkaM Instant;
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- SIKIIIO TIPO TPOBEACHHS TAKOI omeparlii Oyiio MOoBiAOMICHO HUIIXOM, 3a3HaueHUM B [IpaBunax, mi3Hie, Hix depe3 1
(omHy) TOMWH BiA Yacy HaJACWJIAHHS CMC-TIOBIIOMJICHHS PO ii MIPOBEICHHS, 32 YMOBH, IO IO KAPTKH IiTKIIOYEHO CEPBIC
SMS-indopmyBaHHS;

- SIKIIO TIPO TaKy omepariro Oyio MoBiZOMIICHO Mi3Hille, HiX Yepe3 24 (ABaIUusITh YOTUPHU) TOJUHHM IICIIs POBEICHHS
Hepxarenem HacTynHOi 3a HeaBropn3oBaHoro orneparii€ro;

- Y BUNIQJIKy, KOJIM OTepallisi mposefieHa B Mepexi [HTepHeT micisa Toro, sk 3a 3asBoio Jlepikarens (MMCbMOBOIO y
BigaieHHi abo ycHoro mpu 3BepHeHHI n0 Konrtakt LleHTpy) Binm KapTku Oylio BigKITIOUEHO OOOB’SI3KOBY IEPEBIPKY
KopekTHOCTi BBeeHHs: CVV-2 koay. [loxatoun 3asBy npo BiAKIIOUEHHS AaHOTO mapaMeTpy Jepxarens Oepe Ha cebe MOBHY
BIIITOBIAILHICTE 32 OTepallii, MPOBEACHI 13 BUKOPUCTAHHIM PEKBI3HUTIB KAPTKH B Mepeki [HTepHeT.

- sikio baHkoMm NpuitHATE pilieHHs PO BiAMOBIAHICTD MIAMKUCY HA TOKYMEHTaX, sIKi MATBEPKYIOTH onepaito i3 [1IK
ta mignucy depxkartens y JloroBopi Ha BiAKpUTTs paxyHKy abo Ha [1K.

6.3. Cymu crmipHUX TpaH3aKIlil, 3 IKUMH He 3rojieH JlepkaTenb KapTKH, BKIIOYAIOYM CYMy KOMICIH 3a MPOBeICHHS
TaKUX TPaH3aKIiii, 3a BUpaXyBaHHSAM CyMHU KOMicCil, HanexxHux 1o ciiaty banky Ta MIIC noBepratothes KitieHTY B TepMiH,
mo He mepeBuinye 180 kameHmapHuX OHIB 13 AHA TpUAHATTS bankom BimmosimHoi 3asBu KiieHTa, y pa3i moBHOTO
BperymoBanai bankom nuranp 3 MIIC. [loBepHeHHs Takux cyMm BiAOyBaeTbCs Ha TijAcTaBi BiAmoBigHOI 3asBu KirienTta
HUISIXOM 3apaxyBaHHS TPOILIOBUX KOWITIB Ha KapTkoBHi PaxyHok Kiienta abo murixom Buaadi KitieHTy TOTiBKOBHX
TpOIIOBUX KOWTIB 4epe3 kacy banky. Cymu cmipHHX TpaH3aklid, mo OyAayTh moBepHyTi KiieHTy, MOXyThb OyTH
OiypIie/MeHIIe BiJ CyM, IO CITMCaHI IO OPHUTIHANBHIN TPaH3aKIlii, BHACIIAOK PI3HHII Kypcy OOMiHY BaJIFOT MPH 3A1HCHEHI
KIipuHry B Mexax [lnatixkuoi opraHizanii Ha AaTy 37iiiCHEHHS CMipHOI TpaH3akKLii Ta HA ATy MOBEPHEHHS CyMHU CITipHOL
TpaH3aKIIii.

6.4. IloBepHEHHIO HE MIAATAIOTh CyMH OTIepaIliif, B IPOIIeCi MPOBEACHHS PO3CIIITyBaHHS 3a SKUMU baHK OTprMYye€ Ta
B MOJAIBIIOMY Hazae JleprkaTelto qoKa3M, o IIi omnepallii Oyiu MpoBeeHi B pe3yabTaTi mopymeHHs JlepkareneM YMHHNX
[IpaBun Ta pekoMeHAaliil CTOCOBHO 30epiraHHs Ta BUKOPUCTAHHS IUIATIXHOT KapTKU. Ta CyMH, 0 MiANAAal0Th Mil yMOBH
1. 4.1.7 nanoro Po3miny.

6.5. [epxatens mae mpaBo ompotectoByBatu omeparii [IK 3a ymoBu HamaHHS 3a BUMOTOIO baHKy MOZaTKOBUX
JIOKYMEHTIB, sIKi He0OXi/THI sl MPOBEIEHHS MPOIeCy OCKapKeHHS HeaBTOpH30BaHUX omepartliit yepe3 MIIC. Hanpuknan,
JOKYMEHT, 110 MiATBEPIXKY€E QaKT MOoJaHHsI 3asIBH MPO MIaXpaiicTBO 10 BiAnoBigHOro oprany HamionansHoi nominii Ykpainu,
icTopito iHTepHET-Opay3epa, KOMiIo 3aKOPIOHHOIO MACHOPTY 3 BiIMITKaMH MPO MEPETHH KOPAOHY, (HOTO/CKaHOBaHI KOTIii
KapTKH, TI0 SIKii OyJIr poBeICHI HeaBTOPU30BaHi Oomepariii Ta iH.

7. Ilpasuna xopucmyeannsa Ilnamixcuoro Kapmxkoro

7.1. KopucryBanns IIK Ta IIIH-koxom

7.1.1. TIK, mo emityeTbcst bankom, € 3ac000M 0E3roTiBKOBUX IUIATEXKiB, BUKOPHCTAHHS SIKOT'O PETYIIOEThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, BKIIOUA0YW HOpMaTHUBHO-TIpaBoBi akti HBY, npaBunamu MIIC, [loroBopom.

7.1.2. Ilpn oxepxanni [IK [epkaTens MOBMHEH MOCTABHTH BJIACHHN MiANMUC (KYJIHKOBOIO PYYKOIO) Ha 3BOPOTHIM
croponi [IK Ha manenmi s MiAMUCY B MPUCYTHOCTI YIIOBHOBKEHOT'O CIIBpOOITHHKAa baHKy, a TakoX pO3MUCATUCS B
onepkanHi [1K.

7.1.3. Y Bunankax, BcranoBienux bankom Kiient ([epxatens) paszom i3 [1IK orpumye TTIH-kox y HacTymHi criocoOu:

7.1.3.1. Illnsxom orpumanas I[IIH-kousepty i3 I[lIH-komom. VY Takomy Bumaaxky mpu ojepxanHi I[1IH-komy
Hepxarens IIK noBuneH po3nucatucs mnpo oaep:xanus [1[H-kousepty 3 ITIH-komom.

7.1.3.2. Ulnsxom camocriiiHoro BctanosieHHs [1IH-komy::

- uepe3 [IOC-repminan B kaci banky;

7.1.4. Y Takomy Bumaaxy Jlepxarenb po3yMie Ta BuU3Hae, mo chopmoBanuii HuM [1IH-kox € Hase)XHUM Ta BiJOMUM
Tinekuit omy. [Ipu upomy I1IH-konBepT epkatemo He HamaeThes.3a Oynp-sxux ymoB [epxarens 11K 30008B's3anuit
TpuMmatu B Taemuuili cBid I1IH-xox, e 3amucyBatu I1IH-xox nHa IIK abo Ha iHIIMX MpeaMeTax, IO, SK MPaBUIIO,
30epiraroThes pazom i3 TTK.

7.1.5. Jlepxarens He Mae mpaBa mnepenaBatu I[IK B kopucTyBaHHA TpeTiM ocobam. Jlepkarenb HE IOBHHEH
posrononryBaty pekBizuth [1K, 3a BUHATKOM BHIIQIKiB, BcTaHoBNeHHX [IpaBmiamu. [Ipu KymiBii ToBapiB, OIUIATI MTOCIYT TIO
Iareprer, Tenedony, momrTi, dakcy tomo 3 BukopuctanHsM [IK, [epxkarens 3iiicHIOE omepaliito 3 3a3Ha4YE€HHSIM CBOTO
imeni, Homepy IIK, Tepminy ii nii, y mesxkux Bumaakax — CVV2 (3 nagpykoBani nudpu Ha 3BopoTHiil ctopoHi 1K),
MiATBEP/DKYIOYH [TUM 31 ICHEHHS OTlepartii.
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JleprkaTenb UM MONEpEeIKAETHCA, IO 3AIHCHEHHS TaKUX OIepanii MoKe MPU3BECTH 0 OTPUMAHHS TPETIMH 0coOaMu
pekgizuTiB I1IK Ta X HECaHKIIIOHOBAHOTO BUKOPUCTAHHS JUIsI MTPOBEIEHHS MIAXPalChKUX OIeparlidi. Y pasi CIUCaHHS 110
Paxynky cym Takux onepauiii bank 3anuimae 3a cob6oro npaBo He pUIMaTH HISIKUX MpeTensiit Big Jepixkarens.

7.1.6. Po3paxynku 3 BukopuctanaaM [1K 3xilicHIOI0TbCsl B Mexkax ButparHoro niMiTy.

7.1.7. Ilpu Buxopucrtandi [1K ans omatu ToBapis i mociyr, JlepkaTens He MOBUHEH BHUITYCKATH ii 3 TOJIS 30py 1 epes
THM, SIK TianucaTy BimouTok 3 [1K (cimim) abo dek 3 TepMiHANBHOTO O0IaHAHHS, TOBUHEH MTEPEBIPUTH UM BIPHO 3a3HAYCHI
cyma i gara omepamii. [linmucyroun ciin abo uek, [lepxaTens BU3HA€E MPaBUIBHICTH 3a3HaueHOl cymu. Jlepxkartens [TK
MOBHHEH OJIEPKAaTH OJHY KOIit0 0)opMIEHOT0 YeKa abo ciina.

7.1.8. IinnpuemcTia, mo npuiiMaioTh [1K B omnary ToBapiB ab0 MOCTYT, a TAaKOX MYHKTH BUJAYi TOTIBKH OaHKIB,
MOXXyTh BuMararu Bij [lepxarens [1K npexa'sBieHHs qOKyMeHTa, 10 TiATBEPIXKYE HOTO 0CO0Y, 3 METOIO ineHTHDIKAaIli] Horo
sik 3akoHHOro Jepskatens [1K.

7.1.9. Jlepxarens [TK Moxe ofiepkaTi TOTIBKY B MyHKTaX BHJa4i FOTIBKOBHX KOIITIB i B 0aHKOMATax 3 JOTOTHIIAMH
MIIC.

7.1.10. depxarens IIK moBuHeH 30epiraTm 4eKkHW i1 CHinM, IO MiATBEPIUKYIOTH (KT 3AIMCHEHHS oOmepamii i3
BukopuctanHsaM 1K mms 3Bipku TOTOXKHOCTI orepaitii 3 BUITMCKOIO baHKy.

7.1.11. ina 36epexenns IIK B poGodomy crami [lepxkarens MOBHHEH NOTPUMYBATHCS HACTYIMHHX MpPaBUI: - HE
noknanata o IIK ¢izuunmnx 3ycunb (He THyTH ii Tomo); He migmaBaTu [IK nii enekTpoMarHiTHUX BHIPOMIHIOBaHb (HE
tpuMaTu [1K nopyd 3 MmoOinsHIME TeledoHaMu, MarHiTaMu, MOOYTOBOIO, Bileo- Ta ayio- TEXHIKOIO).

7.2. Bumaya rotiBKH 3a J0NMOMOI0K TePMiHAJIBLHOTO 00J1aJHAHHSA

7.2.1. Kacup npooauts 1K wepes 3untyBad MarHiTHOI CMyrd TEpPMiHAJIBHOTO OOJaHAHHS 1 TAKUM YHHOM HaJICHIIAE
3ammuT Ha aBTopu3allito. [licis oTpuMaHHs 103BOITy Ha MMPOBEIEHHS OMepallii Kacup nepeaae s manucy Jlepkarento ek,
PO3APYKOBaHI TEpMiHATHHUM 00JIaTHAHHSIM.

7.2.2. Jlepxareip NiAMUCYE YEKH MICHS NEPEBiPKH MPaBUIILHOCTI 3a3Ha4eHOI B HOMY iH(pOpMAIIii.

7.2.3. Kacwup 3Bipsie mignuc [epxatens Ha yekax 3 mignmricoM Ha 1K Ta macmopTi, a Tako Mae TpaBO MOMPOCHUTH
Hepxarens mianucaTucs e pa3 y BUMAAKY, SKIIO IMiMUC He cmiBmagae. [Ipu npyroMmy HecliBIagaHHi MiMHCY Kacup Mae
MpaBo BigMOBHTH JlepkaTento y BUIadi rOTiBKY, MiCJIs YOTo 3IIHCHIOE BiJIMiHY MPOBEICHOT Omeparrii.

7.2.4. Sxmo mianuc chiBnanae, Kacup 3AiHCHIOE BUaavy rpoiuieii, moseprae [1K Ta ouH 3 NpUMIipHHUKIB YeKa.

7.3.  Buaaua rotiBku 3a 10noMoroi0 iMmnpuHTepa

7.3.1. Kacup 3niticHroe Binoutok [1K 3a gjonoMororo iMnpuHTepa, 3alI0BHIOE CIIIII, MIANUCYE Horo Ta Hajae Jlepxkaresto
HAa OIIINC.

7.3.2. [lepxatens niepeBipse MPaBUIbHICTh 3aTIOBHEHHS CIIITY, MICIIS YOTO MiAMHUCY€E HOTO.

7.3.3. Kacup 3Bipsic mignuc Jepxarens Ha ciimi 3 mignucoM Ha [IK Ta macnopri, a TakoK Mae MpaBO MOMPOCHUTH
JeprkaTens mianucaTucs e pa3 y BUMAIKY, SKIIO MiAMUC He criBnagae. [Ipu npyromMy HecmiBHaJaHHI MiAMUCY KAaCUP Ma€e
MpaBo BiAMOBHTH JleprkaTento y mpoBeIeHH] oreparii.

7.3.4. Sxuio nianuc criBnanae, Kacup TejaeQoHy€e B aBTOPU3AIIHHUM LIEHTP 1 OTPUMYE KOJI aBTOPH3ALlii.

7.3.5. Sxmmo m03BiN HA TPOBEJCHHS Omepallii OTpUMaHo, Kacup 3[ilicHIOE Buaady rpouiei, moBeprae [1IK ta ogun 3
MPUMIPHUKIB CITiIa.

7.3.6. Sxmo xacup omepkaB BimmoBiap “BimMoBuTH’, BiH mosepTae [epxaremo I[IK Ta pospuBae ciin B i#oro
MPUCYTHOCTI. Y TakoMy BHIaJIKy Jlepatento rpolli He BUIAIOThCS.

7.3.7. SIxmio kacup oxeprkaB BiAMOBIIs aBTOpU3aIliifHOI ciry>x0u “Brtyunty [1K”, Bin Bugae Jlepikatento po3mnmcKky mpo
te, o 11K Oyna Bunyuena, ta po3puBae mianucanuii ciim. Jlepkarens noBuHeH nepecsiguntucs, mo IIK Oyna Hagpizana
KacupoM JJIsl TOTO, 00 YHUKHYTH ii BUKOPUCTAHHSI IHIIUMH 0COOaMHU.

7.4. OrtpumaHHs roTiBKu Yepe3 bankomartu

7.4.1. JInst oTpriMaHHs TOTIBKHM Yepe3 6ankomar Jlepkarenb TOBUHEH:

o MepeKoHaTucs, Mo OaHkKoMmar mpairoe (Kapapizep (MPUCTPid YUTAHHS KapTOK) MOBHHEH MHTATH 3elICHUM
CBITIIOM, €KPaH — «CBITUTHCSD) , SIKIIO OaHKOMAT He MPAITIOE, - KapJpiJiep He MUTAE 3eJICHUM CBITJIOM, Ha €KpaHi 3’ SBUThCS
noBioMieHHs “Oankomar TumuacoBo He npaioe”’, “OFF LINE”, “OUT OF SERVICE”, a6o x ekpaH He Oyae “cBiTuTHCS”
B3araii);

. BcraButu [1K B mpuiiMad GaHKOMara MarHiTHOIO CTPIYKO JAOHH3Y. Ha expaHi 3’sIBUTHCS MMOBIIOMIICHHS, SIKE
JI03BOJINTH BUOPATH MOBY CITIJIKYBaHHS;
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. BHOpPATH MOBY CITIIKYBaHHS IIIJITXOM HATUCKaHHS HA KHOIIKH, SIKi 3HAXOAUTHCS TOPYY 3 BiJIIIOBITHUM HAJIITUCOM,
MpH IbOMY Ha €KpaHi 3’ IBUThCs moBigoMieHHs “Beenits [TIH-xkon”;

e Habpatu [IIH-kox Ha mynbTi, HATHCHYTH KHONKY, SKa 3HAXOIWTHCS Ha eKpaHi mopyd 3 mosimomieHHsM “‘Ilicis
BBEJICHHS HATHUCHITH II0 KJIABilTy”’, TP IIbOMY Ha €KpaHi 3 SIBUTHCS MEHIO, IO JO3BOJUTH BHOpATH OMEpaIlifo, SIKy
JI03BOJICHO 37iicHUTH 32 nonomoroio [1K.

Byovme ysaycni: y pasi HenpaBuisHoro BBeaeHHs [1IH-koxy OankoMaT Bunae mosimomienns: “Hepipauit [1IH-xonq .
VY pasi Tpupazosoro HeBipHOrO BBeneHHs [IIH-koxy IIK Oyne 3a010k0BaHO, a TaKOXK 3 METOIO 3aIOOITaHHS MIAXPaKWCTBY il
MOJKe OYTH BIUTy4eHO OAaHKOMAaTOM.

Ompumanna 2omigku:

. HAaTHUCHYTH KHOIIKY, 5IKa PO3TallloBaHa HaBIPOTH Haanucy ‘“‘Bumada TOTiBKK’, Ha €KpaHi 3 SBISATHCS BapiaHTH
CyM, SIKi MOke oTpuMartu [lepxaTeins, a TAaKOX OMIIiA “iHIIa cyma’;
. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABMPOTH Oa)KaHOI CYMH, B OTBOpPI BHAAYi 3’ IBUThCSA Oa)kaHa Cyma, a B

IHIIIOMY OTBODI - YeK;

Ilpumimka: Ilpu HaTHCKaHHI KHOTKH, 110 PO3TalllOBaHa HABIPOTH HAANKCY “iHIIA cyma”, Ha eKpaHi 3’ ABUThCS PSIIOK,
SIKHH JO3BOJIUTH CAMOCTIHHO BBeCTH cyMy. HeoOXigHy cyMy MOXKJIMBO BU3HAYHUTH 3a JIOTIOMOTOI0 KinaBiaTypu. Hampuknan:
HeoOximHo Habpatu cymy “150” rpuBens. s mporo moTpiOHO BBECTH 1O 4ep3i: “1” “5” “0”. V pasi nmpaBmiIsHOTO HAOOPY
CyMH Ma€ OyTH HaTUCHYTa KHOIIKA, IO PO3TAIlOBaHA HANPOTH HAAMHUCY HA eKpaHi OaHKoMary ‘“mpaBuiibHO”. SIKIIO cyma
BBEJICHA HENPABWIILHO, MOTPIOHO HATHCHYTH KHOIKY, IO PO3TAalllOBaHa HAMPOTH HAANHCy ‘‘HempaBWIbHO . Y pasi
HEMO>KJIMBOCTI OIPAIIOBATH 3aJ]aHy CyMy OaHKOMAaT BUAACTh MoBimomiieHHs “Uu Gaxkaere iHITYy cCymy?”

. 3abparu I1K, rpomri ski 3’ IBISATECA 3 OaHKOMATA.
Yeaza! bankomat Hamae BkazaHy Bamu cymMy KOMITIB, SIKIIO B HHOMY € BiIOBIiIHI HOMIHAIH KYITIOp (HAIPHUKIAL Y
BUNAAKY Ui Buaadi 60 rpuBeHb HEoOXigHO HomiHan “107, “20” Ta/abo “50”). Komu Bka3aHy CyMy KOIITIB BHIATH

HEMOXKITUBO, OaHKOMAT HajgacTh Bam moBimomieHHs, mo Bam 3anut He Moxke OyTH OnpanboBaHUi, Ta 3aIPOIIOHYE BBECTH
iHOIY cyMy. Sk mpaBmiio GaHKOMaT Mae 0OMEXKEHHS CyMH BHIadi 3a OJHY TpaH3akiliro. ko Bam notpiOHa Oinbma cyma
KOILITiB, 10 3aKiHYEHHIO omeparii, mpu 3anuti gk To “[IpomoBxuTt poObOTYy 3 GaHKOMaToM?”, HATUCHITH Ha KHOIIKY, IO
BiJNOBiZae QyHKIIT MPOAOBKEHHS poOOTH (Hanpukiaa, «[[poIoBKUTH») Ta MOBTOPITH OINEpaIlilo.

3anuwok na Paxynky:

. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHA HAMPOTH HAAMHUCY “‘3allUIIOK Ha PaxyHKy , OaHKOMaT BHAACTH YEK, Je
Oyzne Bkazanuii 3anmiiok Ha KP. 3’sBuThes moBigoMieHns: “Uu 6axkaere iHITY TpaHCAKIi0?”;

° BUOpPATH BIATIOBITHUI HAMHKC, 3aJICKHO BiJl HEOOXITHOCTI IpoBeneHHs JlepikaTeieM HaCTYIHOT TpaHCaKIIii.

Hecmandapmui cumyauii:

° TIpu HeOOX1THOCTI o/iep>KaHHs OUTBIIOI CYMH, HiXK 1[e MAKCUMAIIbHO MOJIMBO (TEXHIYHI 0OMexeHHs OaHKoMaTa
Ha BUIavy MIEBHOI KIIBKOCTI KYITIOP), MICIIS 3aKiHYEHHS OIepallii 3 BUadi TOTIBKYA MOTPIOHO MOBTOPUTH ii 3 TTOYATKY;

o y BHIAJIKy MOMHIKOBOI BHAadi roTiBku [lepikarens odpopmisie 3asBy, B sSKili OIMHCYye 0OCTaBHHH MPOBEICHHS

oreparlii Ta HaJa€ KCEPOKOITiI0 YeKy OaHKOMaTa. y pa3i BHHUKHEHHS MTPpo0IIeM, OB’ sI3aHKX 3 pOOOTOI0 0aHKOMATa, BUA4EI0
HeBipHUX Kymop, BurydeHHst [IK HeoOximHO 3BepTaTucs 3a TenedoHamu OaHKy, 3a3HaUEHUMH Ha OAHKOMATI.

7.5. Po3paxyHok 3a ToBapu Ta nmocjayru 3 Bukopucrtanusam IIK

7.5.1. Tlpu pospaxynky I1K 3a ToBapu Ta mocnyru, [depikaTens nepeBipsie 4ek a0o Ciill, SKUH oMy HalaeTbes, Ta
nignucye woro. Lled mianmuc MoBUHEH BiAMOBIAATH TOMY, 1110 3HaX0AUThCs Ha [1K.

7.5.2. Coim minnucom JlepkaTenb MiATBEPIDKYE TOUHICTh PAXYHKY 1 MPaBHIIBHICTH BKa3aHOI CyMH 1 BiJIOBIAHUX
3000B’513aHb, a TAKOXK J1a€ POMOPS/DKEHHS HA CIUIATy PaXxyHKY B cucTeMi baHKy Ha KOpUCTh 1boro Topro.i.

7.5.3. Sdxmio ToBap noBepHyTHH abo0 MoOCayra He OTpUMaHa B MOBHOMY 00cs3i, Jlepkarens I1K camocTiiiHO noBuHEH
3BEPHYTHCS B TOPrOBY TOUKY, Y SIKiif OyB pua0aHuii TOBap/HaJaHa Mmociyra.

7.5.4. Ins moBepHeHHs1 Ha PaxyHOK BiAMOBiZIHOI cyMM MpaliBHUK HiANPUEMCTBA TOPTiBIi/CEpPBiCY Mae BUIHMCATH
3BOpOTHY KBHTaHIIO (creditvoucher) Ha cyMy MOBEpHYTOTO TOBAPY/TIOCITYTH.

Yeaza! Banx ne mece esionogioanvnicme 3a 6i0mogy nionpuemcme mopzieni/cepgicy NpuliHAmMU 00 ONAAMU
Henepconigixosany IIK.

7.6. OmiaTta mocayr rorenio 3a gonomororo IK
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7.6.1. Ilicns mpuizay B rorens Jepxarens MOXyTb monpocuTd npen’siButu cBoro 11K agMiHicTpaTopy 4M iHIIOMY
YIIOBHOB)KCHOMY CIIBPOOITHHKY TOTENIO IS TPOBEACHHS IONEPEIHBOT aBTOpH3allii. ABTOpH3AIlisS NPOBOIUTHCS HA
NpUOM3HO PO3paxoBaHy CyMy BapTOCTI MOCIYr TOTENI0, BUXOASYM 3 PO3LIHOK TOTeNm0. Y pe3ynbTaTi MpOBEACHOL
aBTOpHU3aLlii BiIOYBa€eTbCsl OJIOKYBaHHS Li€T CyMH.

7.6.2. Tlpu Buizai 3 rotemo [epkarens mpen’siBisie cBoto [1K aaMiHIiCTpaTopy YH iHIIOMY YIIOBHOBXKECHOMY
CHIBPOOITHHKY TOTEIO IJISi MPOBENEHHS OCTAaTOYHOTO po3paxyHKy. IIpm mpomy Jepxarens moBuHeH OBOB’S3KOBO
HaraJiaTH BiITOBITHOMY CIIBPOOITHHKY, 110 aBTOpu3ailis 3a Horo I1K Bxxe mpoBomuiack Ta MONEpeIHHO PO3paxoBaHa cyma
BapTOCTI MOCIIYT TOTEINIO BXKE 3a0JI0OKOBaHa;

7.6.3. CriBpoOITHUK TOTeNm0 3000B’si3aHui HamaTu Jlepxkarenro ciinm (KBUTAHINIO) A MiJANHCY, IO MiATBEPIKYE
BIPHICTH BapTOCTI MOCTYT TOTEIIIO;

7.6.4. Y Bunanky, SIKIIO BCSI CyMa 3a MIPOXKUBaHHs Oyia 3a0JI0KoBaHa roTesieM ABidi, JlepikaTens MOBUHEH 3BEPHYTHUCS
no banky 3a renedonaMu, 3a3HAYEHUMH HIDKYE JUTA ii pO30JIOKYBaHHS,

7.6.5. SIkmo octaTo4HO po3paxoBaHa CyMa BapTOCTI MOCIYT TOTENIO BHSIBHIACS OLTBIIO, HIK CyMa, 3a0JIOKOBaHA
MOMEPEIHBO, Ha PI3HULIIO MK HUIMH MOKE IPOBOAUTHCS JOJATKOBA aBTOPHU3ALIIS;

7.6.6. Sxmo [lepxkarenp 3abopryBaB roteinto, 3 Horo PaxyHky Oynme cnvicyBaTHCs BIANOBIHA cyma MICHS BHUI3MY
HepxaTens 3 roTesnto.

7.7. TlporpamMu rapaHTOBaHOTO pe3epBYBAHHSI HOMePiB B roTeJsIX 3riIHO 3 MTPABMJIAMM IUIATIKHUX CHCTEM

7.7.1. Y mporpami rapaHTOBaHOTO pe3epBYBaHHS HOMEpIB B TOTEISIX OEpyTh y4acTb BCi TOTEN, SKi MPUHAMAIOTH 0
omiaru [IK Visa

7.7.2. lllo6 3ape3epByBat HoMep B rotemi, Jlepxarenb moBuHEeH 3arenedonyBatu (mocnatu akc, e-mail-
MTOBIIOMJICHHS) B TOTEIb, Ta BKa3aTH CBOI AaHi (mpi3Buile, iM's, mo 6atekoBi, HoMep [1K, maTty 3akiHdeHHS CTpPOKYy i1 mii),
orucaTé Homep (Kiac, BapTiCTh TOIIO), BKa3aTH JAaTy Ta MPHOIH3HUNA Yac MPHUi3ay Ta Bil 131y.

7.7.3. Totenp moBuHEeH mnoBigomuth Jlepkaremo Homep 3amoBieHHS (confirmationcode), sxuit € oQimiHHUM
HiATBEp/UKEHHSM TOro, [0 HOMep 3ape3epBOBaHMi. JlepkaTenp Mae MpaBO BHMaraTd OTPUMAHHS ITHCHMOBOTO
i TBEPKEHHSI.

7.7.4. Baxano, mo0 Jlepxartesb Ai3HABCS, IPOTITOM SIKOTO CTPOKY /10 00YMOBJICHOT JaTH ITOCEJICHHS B TOTENb BiH MOYKE
aHyJII0BaTH OpoHIO Ha HOMep. Llei CTpoK, SIK paBUIIO, HE TIEPEBHIIYE 72 TOIUHHU.

7.7.5. Sxmo [lepxaTens HE MOXe MPHUIXaTH B OOYMOBJIEHY JaTy, BiH 3000B’S3aHUI MOBIIOMHUTH TIPO 1€ TOTENb y
BCTaHOBJICHUH CTPOK 1 000B’A3KOBO OTpUMATH HOMEp BiAMiHHM 3aMOBiIeHHS (cancellationcode), sikuit HeoOXigHO 30epiraTu
Ha BHIAJI0K BUHUKHEHHSI CIIOPY.

7.7.6. Sxmo Jlepkatenb He 3acese€ThCs y BCTAHOBIEHUI CTPOK B 3ape3epBOBAaHUI HOMEp 1 HE BiAMIHIE MIPH I[OMY
OpOHIO, TOTEINb 30epirae Moro BUIBHUM MPOTATOM OJHI€l 700M 3 00YMOBIIEHOTO 4Yacy 3acelieHHS Ha BHITAJJOK BUHUKHEHHS
Herepen0ayyBaHoi 3aTPUMKH B J0PO3i.

7.7.7. SIk110 npoTAroM OJiHI€T T0OM 3 00YMOBJICHOTO Yacy 3aCeJICHHS 3ape3ePBOBaHUI HOMEP He OYB 3acelieHui, TOTelb
Mae IpaBo OTPUMATH OIUIATy CBOIX MOCIYT B CyMi BapTOCTI IPOKUBAHHS OJIHIET HOUI B TOTENI.

7.8. Brpara Tta He3akoHHe Bukopuctanns IK

7.8.1. Bu moOBWHHI BXMBaTH BCiX MOXIWBUX 3aXOMdiB I 3amoOiraHHS BTpaTi, KpamiXI[i Yd HE3aKOHHOMY
BukopucrtanHio [1K.

7.8.2. Bam HeoOxigHO nam’siTatu pekBizuTH cBoei [1K (Homep, cTpok aii, Ha3By OaHKy-eMiTeHTa, siKi BkazaHo Ha [1K).
bank e rapantye 6okyBanss [1K 3a Bamoro 3asB0or0 npu BTparti, axmo Bu He noBimomisere pexizutu [1K.

7.8.3. Sxmo I1IK BTpadyeno, BukpajeHo abo 3 1HIIOI MPUYWHU BOHA CTaja HEMPHUIATHOIO 10 BUKOPUCTAHHS, a TAKOXK
skmo [MIH-xon craB Bimomuii cTopoHHIH 0co0i, Bu moBuHHI B ycHiil ¢opMmi TepMiHOBO MOBiOMUTH Npo 1e baHk 3a
teaedonom 0 800 30 888 0 i miarBepautu cBoi Inenrudikamiiini nani (I1.1.6, Ne TTK, kog0Be ciioBo Ta iH.), 3a0/10KyBaTH
K.

7.8.4. Sxmo I1K BTpaueHo 3a KOPJOHOM, HEOOXIHO MOBIAOMHUTH Mpo Iie bank a0o, Bpasi BiICYTHOCTI MOXXJIHBOCTI,
Ciyx0y MiATPpUMKH KmieHTIB VISA, 3BepHYBIINCH 0 HaWOJIMKYOr0 IHIIOrO OaHKYy, 1€ € JIOTOTHIT BIAMOBIAHOI IIATIKHOT
cuctemu. Jlonarkosa TeneOHHa JTiHIS JUIs MIATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.

7.8.5. Ilicns onepxanHs 3asBu Big Jepxkarens npo kpaaikky ado Brpary 11K, posronomenss [1IH-kony ta inme, bank
HE Hece BIANOBIIANIBHOCTI 3a omnepailii 3 BukopucTanusm [1K, mpoBeieHi 10 MOMEHTY OTpUMaHHs Takoi 3asBu. Jlepikarenb
HEece BiIOBIIAIBHICTh 3a omeparii, 3aiiicHeni mo 1K, micas kpamikku abo BTpaTH Ta 10 BUKOHaHHs OyiokyBaHHs [1K
bankom Ha migcraBi HamaHoro [lep)kaTeneM MOBIIOMIIEHHS. 3 MOMEHTY OTpPUMaHHS MOBiOMIIEHHA Bin JlepikaTeis mpo
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Kpanixky abo Brpary I1K, posronomenns [1IH-kony Ta inme, bank Oepe BinnosiganpHicTs 3a onepaii no [1K, 3a BuaATKOM
THX, III0 TIPOBOAATKECS 0€3 aBTOPHU3AIIil, 32 yMOBH, 110 BOHU NPOBE/EHI 03 nopyiens npasui MIIC.

7.8.6. Bu Binmoginaere 3a Bci cymu 1o onepaitisix 3 1K, skmio Bu nepenanu I1K cTopoHHii 0co0i abo HE TOBiTIOMHIH
Bank nipo Te, mio ii 3ary6ineHo.

7.8.7. Slxmo Bamy 1K, panime 3a06nokoBaHy, 3HaiiieHo, B MOBHHHI HErailHO TOBIIOMHTH TTpo Iie baHk Ta moBepHyTH
[IK. Kopucrysarucs Takoro 11K 3aboponsierses.

8. Hlopsaook 3minu ymoe oocnyzosysannsn INK

8.1. Bank nosigomisie Jlepxkarens [1K mpo 3miny y PO3IIII III nporo JloroBopy B 4acTHHI 3MiHH YMOB Ta MPaBUII
kopuctyBanus [1K Ta Ynanux Tapudis mono kopuctyBanus [1K 3a 30 kaneHnapHuX AHIB O 3aIUIAHOBAHOI JaTH BCTYIY B
niro takux IlpaBun nuisxom posmimieHHs HOBOI pemakuii IlpaBun nHa odiniiiHomy caiiti banky sk me mependadeHo
BimoBiAHUM TiamyHKTOM Po3mimy I mux IIpaBu.

9. Hlopsaook naoannsn Ogepopagpmy. Bcmanoenenna Kpeoummnozo nimimy. Hecankyionosanuii Osepopagpm.

9.1. TIlopsinox Hanauus OBepapadry

9.1.1. OBepapadt mo PaxyHky moxe OyTh HazmaHo JlepkaTento Ha MiICTaBi OKpeMoi MUCHMOBOT JTOJATKOBOI YTOU JI0
Horosopy Ta/abo JJoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy.

9.1.2. YmoBu HamanHs OsepzapadTy BHU3HA4YalOThCS JlOroBOpOM, J0JaTKOBOIO yromow (B pasi ii yKJIaneHHs) Ta
Uunaanmu Tapudamu.

9.1.3. V Bunasxy, sxmo JoroBopom nepeadadeHo MOXKIUBICTh aBTOMATHYHOI MPOJIOHT Al (TPOJIOBKEHHS) CTPOKY il
OgsepapadTy, TO Jlie HACTYIHE MPABWIIO: SKINO KiHIEeBa jara mnorameHHs OepapadTy npumnaaae Ha BHXIJIHUN JIEHb, TO
ABTOMAaTWYHA TPONOHTAIs (Y BUOAIKY i1 MOKJIMBOCTI), 3IiHCHIOETECS B OCTaHHIA poOOYHMU NEHB, IO TEpPEeaye TaKOMY
BUXiTHOMY AHIO. BinmoBigHo 3 i€l qaTu i OyIe BCTaHOBIIOBATHCH HOBHH CTPOK nii OBepapadry.

9.1.4. 1o momenty otpumanns [1K [lepxkatenem Ta criatu komicii 3a BurotoBiieHHs [1K, MOXKITHBICTh BUKOPUCTAHHS
OeprpadTy (y BUIaaKy HOTO BCTAHOBJICHHS) OJIOKYETHCS 32 TOTIOMOTOFO MPOTPaMHO-TEXHIYHOTO KOMILTeKcy baHKy.

9.2. Topsaok BcranoBJenHs KpegutHoro gimiTy

J1o UBOTO MiIYHKTY 3aCTOCOBYIOTBCS BC1 YMOBH, 110 1 A0 [Topsiaky Hananust Osepapadry, BCTAHOBICHOTO MiAITYHKTOM
9.1. Buie. 3a3HavyeHa yMOBa M0JI0 BCTaHOBICHHs KpeIuTHOro JiMITy 3acTOCOBY€EThCs 110 JloroBopis, mo ykiaaaeHi go 01
ciunasg 2013.

9.3. HecankuioHoBanmii oBepapagT

9.3.1. YV Bumanky BunukHeHHs HecankuionoBanoro Osepapadty, JepkaTenb 3000B’S3aHUN MOTAaCUTH TaKUH
HecankuionoBanuii OBepapadT, CIIaTUTH NPOLEHTH 3a KopuctyBanHA HecankuionoBanuM OBepapadToM Ta MOHOBUTH
HesnwmwkyBanbHuil 3anuiok Ha PaxyHky, sikino takuii BcraHoBieHuit Unaanmu Tapudamu. HapaxyBaHHS Ta moramieHHs
MPOIICHTIB 3a KOpUCTYyBaHHs HecaHKIiOHOBaHWM oBepapadTOM 3IIHCHIOETHCS IMIOJCHHO, B TOMY YHCI 3a PaxyHOK
30inbIeHHs: cyMu HecankuionoBanoro osepapadTy, o o0JikoByeTbesl Ha PaxyHky. Jleparens cruiadye HpOLEHTH 3a
nepion kopuctyBanHsi TakuM HecanknionoBanuM OBepapadrom, BignosiaHo no Ynnaux Tapudie banky. Criara cymu
HecanknionoBanoro OBepapadTy Ta IPONEHTIB 32 HOTO KOPUCTYBAaHHS MMOBUHHA OYTH 3/1iliCHEHAa Yy CTPOK, He mi3Hime 20
(mBamATH) KaJeHJAPHUX THIB 3 OCTAHHHOI'O POOOYOTO JHS MicsIs, y sskoMy Takuii HecankiionoBanwuii OBeppadT BUHUK.
3a3HayeHa crulaTa (IOTAILCHHs) MOXe OyTH 3[iHCHEHa TaKOX 3a PaxyHOK 3apaxOBaHUX IPOILOBHX KOWITIB Ha PaxyHox
NUISIXOM 3/1iHCHEHHS] baHKOM JTOTOBIPHOTO CIIMCAHHS CYyM, HAaJIeKHUX JI0 CIUIATH, 3 YUM JlepKaTenb Moro/Ky€eThest Ta UM
ynoBHOBaxxye baHk Ha 311HCHEHHS TaKOrO JOTOBIPHOIO CIIMCAHHS.

9.3.2. YV Bumazaky, sikmo Hecankuionoanuii Oepapadt He Oyae moramieHo y BCTaHOBIEHHH [loroBopoM cTpok
BITPOJIOBK MICSIIs ITICIISl JATH BUHUKHEHHs, baHk Mae npaBo 3akputu [1K Jleprkaterst 6e3 monepekeHHs, TPU3YITHHATH JIiF0
IK a6o Buryuntu 1K, 3 ynm [lepkartenb MOroKy€eThes Ta YIIOBHOBaXKYe baHk nuisxom mignucants JJoroBopy, a Takox
nocrasutu 11K no cron-cnmcky 3a paxynok [epxxarens 3rigno Ynnnux Tapudis banky.

[Ipo nasBHicTs uM BigcyTHiCTH HecankitionoBanoro Osepapadry Jlepkarenb mMae MpaBo OTpUMATH iHPOPMAIIIIO 3
HIOMICSIYHOT BUNIHCKH 10 PaxyHKy a6o 3atenedonyBasnm 10 KoHTakTHOTO 1IeHTpY. baHk Mae mpaBo cCKOpHCTaTHCS CBOTMH
MpaBaMu, 3a3HaYC€HUMH B [IbOMY ITyHKTi, HaBiTh Y BUIIQAKy HeoTpUMaHHA JlepkarenemM BUNTMCKH 10 PaxyHKy He3anexHO Bif
NPUYMH HEOTPUMAaHHs BUNMCKKA abo HeiHpopmyBaHHs bankom [lepikatenss mpo BUHHMKHEHHS HecaHkuioHOBaHOTO
OgepapadTy 3 OyIb-IKUX IPHYKH.
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9.3.3. [lepxatens, IpOCTAaBICHHIM CBOTO IMiAMUCY Ha JloroBopi, 0€3BiIKITMYHO Ta 0€3YMOBHO YIIOBHOBAKYE Ta IOPYUIAE
Banky 0e3 oTpuMaHHs OKpeMoro mopydeHHs Bia Kiienta nebGeryBatu PaxyHok (3iiiCHIOBaTH IOTOBIpHE CIIHMCAHHS 3
Paxynky) Ha:

- cymy 3aboprosaHocti Jepxkatens (y mopsaky mnependadenomy unumu llpaBuiamu), cymMu Bcix omepauiid 3
BukopuctanasaMm [1K, komiciii, mrpadiB, BUTpaT Ha KOHBEPTAIIIO, IHIINX TUIATEXKIB, B TOMY YHCII THX, [0 BCTAHOBIEHI
Uwananmu Tapudamu banky, npaBunamu MIIC, siki cranm HacmigkoM abo BHHHUKIHN B 3B 13Ky 3 BukopuctanusaM 1K, abo sxi
BUHHKJIU B pe3ynbTati Bukopuctanus [1K 3 mopymenHsM ymoB naHoro JloroBopy, BKiIrouaroun Oy1b-s1Ki KoMicii Ta BapTicTh
nociayr baHky, MoB’s3aHMX i3 BHKOHAaHHSM IbOro JloroBopy, B TOMY YHCIHIi 3 BiIKPHUTTS 1 oOcimyroByBaHHS PaxyHKy,
BUITycKy, nepeBumrycky 1K, Bunycky nomatkosoi [IK moBipeniit ocodi Hepxarens, mocranoBku 11K 1o cron-crucky Tomo.

9.3.4. latoto morameHHs (y T.4. 4acTKOBOTO ImorameHHs) HecankumionoBaHoro OBepapad)Ty BBaKa€TbCs IIEHbB
3apaxyBaHHsI KOLITIB Ha PaxyHOK, BHACiJOK sikoro 3aboproBanicTs 3a HecankuionoBanum OBepapadToM, HapaXxOBaHUMHU
3a Oro KOPHCTYBaHHS MTPOIEHTaMH Ha KiHens OnepaniifHoro AHS cTaja MEHIIO Ha CyMY TaKOro 3apaxyBaHHS.

9.35.V Bumanky BunumkHeHHS HecaHkmioHoBaHoro oBepapadty 3a Paxynkom KimieHT crutadye Ha KOpPHUCTB
Banky mponenTu 3a KopuctyBaHHS TakuM HecaHkiioHoBaHMM oBepipadToM, 3riqHO YMHHUX TapudiB banky, Ha cymy
takoro HecankmioHoBaHoro oBepapadTy 3a Bech mepiof icHyBanHs HecaHkiioHOBaHOTO OBepapadTy.

9.3.6. 3 MeTor0 3amo0iraHHs BUHUKHEHHsS HecaHKIIIOHOBaHOI 3a00ProBaHOCTI 3a OIEpallisiMU 3 BHAAYl T'OTIBKH, 5Ki
3IiHCHEH] Yepe3 TepMiHalbHI MPUCTPOi, 110 HE HaiexaTh baHKy, Ha KapTi OJOKYETHCS KOMICisl B PO3MIpi BiNOBITHO IO
Tapu(iB 1Mo onepamisx BUIa4i TOTIBKOBUX KOIITIB B TEPMiHAJIBHUX MPUCTPOSIX, IO HE HaexaTh banky. bank mpoBoanTh
PO30JI0KYBaHHS HAITUIITKOBO 320JI0KOBaHOT CyMH KOMIicCii y I€Hb HAaJIXOMKEHHS CYMH BiIIIKOXYBaHHS JO CITUCAHHS, KPiM
CYyMHU KOMicii, sika nmependaueHa Tapudamu. Y BUMaIKy TEXHIYHOI HEMOXKIIMBOCTI baHKy 3MIHCHUTH OH-JaiiH OJIOKYBaHHS
KOMICcii, B T.4. 32 oniepallisiM1 3/1iiCHCHIMH B TepMiHaIbHUX MpUCcTposix banky, Jlep:kaTens 30008’ I3y€ThCST KOHTPOIIOBATH
Ta 3a0e3nevyBaTH HAasBHICTH KOIITIB Ha PaxyHKy ais cimcaHHs Takoi KoMicii bankom

9.4. Tlopsiaok obcayroByBanHsi Ta noramennsi Kpenury

[Mopsimok oOcIyroByBaHHS Ta IOTAIIeHHS BiamoBigHoro Kpenuty BctaHOBIIOEThCS MU [IpaBuiaMu Ta MuchbMOBOIO
JOJaTKOBOIO yromoro a0 J[loroBopy Tta/abo JloroBopy Ha BcTanoBieHHs OBepapadty. Y BUIAAKYy BCTaHOBICHHS
po30ixkHOCTEH Mixk TonoskeHHAMH nux [IpaBun Ta no [loroBopy ta/abo JJoroBopy Ha BcTanosnenus Osepapadry/Kpeaury,
nepeBara HanaeTbes JloroBopy ta/abo JloroBopy Ha BcraHosieHHS Opepapadty/Kpenuty.
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PO3AIVI IV: Ilopsaaok HATaHHA TAa KOPUCTYBAHHS 10JATKOBUMH MOCJTYTraMHu

1. CMC-indopmyBaHHsA

1.1. 'V pasi3samosnenns [1K no Paxynky Ta moganHs BignoBiaHoi 3asBu (y BiaaineHHi banky y BcraHosieHiit bankom
¢dopmi abo nipu 3BepHeHHI 10 KoHTakTHOTO IeHTpY baHKy Ta mpoBeaeHHi BianoBiaHoi ineHTudikamii lepxatens abo iHIINM
nusIXoM, TepenbadeHuM JloroBopoMm Ta mmuMu llpaBwmitamm, micis mpoBeneHHs imeHTh(ikarii [epxkarens) JlepxaTenb
MOTO/KY€ETHCSI OTPUMYBATH iH(OpMaIilo IIOI0 3aNUIIKy PaxyHKy Ta pyxy KomTiB 3a nuuM PaxyHkowm, otpumysati Koxu
Bepudikarii (y Bunaakax, nependoadyeHux nanumu [IpaBunamu), Ha HOMepu TeNeQOHIB, IO 3a3HAYCHI B 3asBi, HUIIXOM
OTPUMAaHHS CMC-TIOBiToMIIeHb. KITI€HT BiIMOBIISIETHCS Bifl TOCIYTH OTPUMAHHS CMC-TIOBIIOMIICHD, SIKIIO 1HIIE HE YKa3aHO
KiienToMm y BiamoBigHiit 32581 32 BcTaHOBJIEHOIO bankoM (opmoro.

1.2. Tlopmatoum 1o baHKy 3asBy Ha BUKOPUCTaHHSI MOCTYTrH cMc-iHdopMmyBaHHA [epikatens Hagae banky cBilf 03Bt
3rigHo cT. 62 3akony Ykpaian «I[Ipo OaHkM i OaHKIBCHKY IisSUTBHICTH» Ha PO3KPHUTTS BKA3aHOI B ITyHKTI BHIIE iH(pOpMAIii
IIJSIXOM HarpaBJIeHHS ii 3a BKa3aHUMH B 3asBi HOMepaMu TenedoHiB, a TakoX Hajxae 3roqy baHky Ha HampaBieHHS HOMy
iHpopMalii 3 muTaHp 00cayroByBaHHs PaxyHKy Ta/ab0 BBeICHHS HOBUX HOCIYT, IPOBEACHHS aKI[ii, MPOMOKOMITaHIH TOIIO

1.3. Kiientr rapaHTye nocTynm A0 OTpPUMaHOi HMM 3a BKa3aHMMH B 3asBi HoMmepamu TenedoHiB iH(opmarii
00MEXEHOTO KOJja yIOBHOB)KEHUX HUM 0ci0. B 3B’s3Ky 3 mmM baHk He Hece BIANOBINANBHOCTI 32 HECAHKIIIOHOBAHHI
JoCTy J0 iHdopMallii BHACIiOK nopyieHHs Jep:kaTeneM o00B’S3KiB Ta rapaHTili, 3a3HadueHuX B JloroBopi.

1.4. KiieHnt Mae mpaBo BiJIKIIOUUTH MOCIYTY cMC-iHQOpMYBaHHSI IIUISIXOM HaJaHHS BiAMOBiAHOT 3as1Bu 10 baHky (y
BinminenHi banky y BctanoBneniii bankom ¢opmi abo mpu 3BepHeHHI 10 KoHTakTHOTO 1HEeHTpY baHky Ta mpoBeneHHI
BimmoBimHOI imeHTH(]IiKamii [depxarens abo iHmmM nuisixom, nependadernnm JloroBopom Ta tumu [lpaBmmamu, micis
npoBeneHHs ineHTudikamii epkarens).

1.5. Bapricte Haganus noBinok Jepxkarenro IDiatixaoi KapTku muissxom cMmc-iHGOpMYBaHHS PO3PaXOBYETHCS Y
BimmoBigHOCTI A0 YnHHMx Tapudis. [lounHaroun 3 HACTYIMHOTO MICAISA 3a MICSIIEM IiAKITFOYEHHS MOCTYTH, KOMICis 3a
MOCIIYTy HApaXOBYEThCS Ta CTATYEThCSA Yy BUMAJAKY, ko I[lnarixaa KapTka € akTMBHOIO B OCTaHHIM OaHKIBCHKHI JIEHB
Micsist. Jlo po3paxyHKy oOcsTiB omnepaiii, siki Oynu iHiniiioBani 3a gonomororo [Inarixuoi KapTku npoTsarom micsis ta mo
JOCATHEHHIO Ta TEPEBUINEHHIO SKHX HE 3aCTOCOBYETHCS KOMICIS 3a HaJaHHA MOBIOK INUIIXOM CMC-iH(QOpMyBaHHS,
BKITFOUAIOTHCS BCl OTeparlii 3 oIjiaTh TOBapiB Ta MOCIYT 3a JOMOMOTOI0 KapTKH, IO Oylid CIHUCaHi 3 paxyHKy KJIi€HTa B
nepios 3 MEpUIoro podoYoro AHS OO OCTAHHBOTO pOOOYOro JHS MOTOYHOTO Micsus. JJo po3paxyHKy oOcsriB omepariit
MTOTOYHOTO TePioy HEe BPaXOBYIOThCS Omeparllii, ki Oynu iHinioBadi KimienToMm, aie po3paxyHku 3a skuMu Mixk KitieHToM
i bankom He Oynwm 31iACHEH], 3aBepIIeH], TOOTO KOIIITH 32 SIKUMH He OyiH criucaHi, Bigmkooani Kiiearom banky.

1.6. baHk He HapaxOBye KOMICII0 3a HaJaHHsS MOCIAYr 3 HaJaHHs JOBIJIOK NUISIXOM CMC-iH(OpPMYBaHHS y pasi
HasBHOCTI 3a00proBaHoCTi 3a Komicisimu o [Inatixuiid kaprii Jepxarens Ha cymy 15 (n'stHaauats rpH. 00 Kom.) rpUBeHb
i OlpIIIe.

2. Opraui3aitisi Ta NOPSIAOK T0CTABKHU NMeHCIi 1oqomMmy

2.1. 3a 3asBoro Krnienra bank 3a0e3nedye BuIauy HaJeKHUX HOMY CyM IEHCii/TpOLIOBOi AONOMOTH LUISXOM
JIOCTaBKH JIOJIOMY y 3pYyYHHUI JJIsl HOTO Yac OJWH pa3 Ha Micslb (aje B Mexax rpadiky poOOTH BiAIiIEHHS, B SIKOMY
Bigkputo PaxyHok), Ha mijcTtaBi okpemoi 3asiBu Kitienra (nami — “3asBa Kiienra”)

2.2. JlocraBka IeHCii/TpomoBoi qormomMoru goaomy KitieHTy 31iiCHIOETRCST 0€30TIIaTHO B CyMi, 10 3a3Ha4YeHa B 3asBi
KiienTa.

2.3. Kiient obupae crnoci0 BUILIATH MEHCII/TPOIIOBOI JOMOMOTH IIISXOM JOCTaBKU JOJOMY B TEPMIHH Ta 3a
azpecoro (BUKIIIOYHO B MEXKaX HACEJICHOrO MYHKTY, JIe 3HAXOAUThCS BijaiacHHs baHky), 3a3HaueHi B 3asaBi Kimienra. B pasi,
SKILO YUCIIO MicAws, B ake KiieHT Oaxkae OTpUMyBaTH MEHCIIO /TPOLIOBY JOMOMOTY, MPHUIIAAAE HA BUXITHUN (HEpoOOUHii)
JICHb, JOCTaBKa IICHCII/TPOIIOBOI JOIMOMOTH IEPEHOCHTHCS Ha HACTYIMHHUH poOouuii neHb. JlocTaBKka CyMH IEHCIH Ta
IPOIIOBOT JOTIOMOTH J10,1oMy KiTi€eHTY 3MIHCHIOETHCS MPOTATOM POOOYOro 4acy yCTaHOBU baHKky.

2.4. ]Jlns 3pificHeHHS JOCTaBKW MeEHCii/rpomoBoi jgomomoru baHk Mae mpaBo mpotsrom ctpoky aii Jlorosopy
3IIHCHIOBATH JOTOBIpHE CNMCaHHs IeHcii/rpomooi gonomoru 3 Paxynky Kiienrta i mepepaxoByBaTH il Ha TpaH3UTHHUM
paxyHok banky, muist yoro KimienT ynmoBHoBaxkye baHk Ha 3/1iiCHEHHSI JIOTOBIPHOTO CITMUCAHHS TPOLIOBUX KOINTIB 3 PaxyHKy
Kiienra, nepepaxyBanHs kowTiB KiieHTa Ha TpaH3UTHHUH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS! KOILTH AJIS1 JOCTABKH JI0/I0MY
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Knienty, 3apaxyBaHHs I'pOIIOBHUX KOLITIB HA TPAaH3UTHUI paxyHOK, y BUIAIKy, AKI0 BaHKOM rpomoBi KomTy He Oyiu
riepeaani KimeHTy mo mpudmHi HOTO BiICYTHOCTI BIOMa, Ta IepepaxyBaHHs TaKUX KOmTiB Ha PaxyHok Kiierra,

2.5. Jlnst oTpuMaHHS MEHCii/TpomoBoi TOMOMOTH 32 aJIpecolo, 3a3Ha4eHOI0 B 10roBopi, KiTieHT MOBHHEH Mpea’ SBUTH
cniBpoOiTHUKY Banky macnopr.

2.6. B mpucytHocTi cmiBpoOiTHHKa banka KiieHT mMoBHHEH mepepaxyBaTH TpOIIOBI KOIITH 1, B pa3l 3romu i3
OTPUMYBaHOIO CYMOIO, TIOCTaBUTH CBil MAMKC y 3as1B1 HA BUAATy T'OTiBKH, SIKIIO [1€ BUMAraeThCs a00 Ha OyAb-SIKOMY 1HIIOMY
JOKYMEHTI, Ta Y BIIOMOCTI Ha BUAAa4Yy TPOLIOBUX KOILITIB HABIPOTH CBOTO IMPi3BHILA.

2.7. Y Bunanky, sikuo Knient He 3Moxe OyTy BIoMa B 00YMOBJICHUH 4yac, BiH IOBUHEH MONEpeIuTH Npo e bank He
Mi3Hime, Hik 32 1 poboumii AeHb 10 3aIJIaHOBAHOI TaTH TOCTABKHY Ta IS IEPEHECSHHS TaTH JOCTABKH MTOIATH IO BIITIICHHS
Banky nmucpMoBy 3asiBy B TepMiH He Mi3Hille, HiX 32 1 (oauH) poOoUmii AEH 10 HOBOI 1aTH JOCTABKH.

2.8. B pa3i, sxkmo komTu He Oynu BuaaHi KiieHTy mo mpu4mMHI HOTrO BiACYTHOCTI BAOMA, TPOIIOBI KOIITH
MOBEPTAIOTHCS HAa TPAaH3UTHUH paxyHOK banky Ta 3apaxoByioTecsi Ha Paxynok Kiienrta. [loBTOopHa nocraBka
IIEHCIi/TPOIIOBOI TOITOMOTH HE 3MIHCHIOETHCSI.

2.9. B pas3i, skmo Kiient 6axae MoOHOBUTH 3]1iHCHEHHS JOCTaBKHU MEHCII/TPOIIOBOI JOMTIOMOTH, TO B IIbOMY BHIIAJKy
KitienT moBuHeH 3’ aBUTHCH 10 BimiieHHs baHky, Ta ckinactu HOBY 3asBy KitieHTa.

2.10. V pasi pimenns KiieHTa NpUNUHUTHA JOCTaBKY MEHCI/TpOIIOBOI JomoMoru JoaoMy, KiieHT 3000B’s3aHuUi
MOBIIOMUTH Tpo Iie baHkK HUISXOM TONAHHS 3asBH HE II3HIIIE, HDK 3a OauH poOOYMH JIeHb 10 JaTH JOCTaBKU
MEHCii/TpoIoBoi JormoMory, Bkasanoi B 3assi KiienTa.

2.11. B pa3si 3miaun Kiieatom agpecu cBoro (hakTHYHOTO NPOKMBAHHA, TPI3BHINA, IMEHI, IO 0ATHKOBI, MACIOpTa,
JOKYMEHTAa, 1110 IocBiauye ocody KiienTa, HOMepy KOHTaKTHOTO TeneoHy, BiH 3000B’13y€ThCsI B TPHACHHUH TEPMiH 3 JIHS,
B SIKOMY BiOyJHCS Taki 3MiHHU, 3 IBUTUCh B BaHK 1 HajaTH BIANOBIZAHI JOKYMEHTH, IO MiATBEPPKYIOTh TaKy 3MiHy. Y
mpoTwiexHoMy Bumanky KiieHT Oepe Ha ceOe BiAMOBIAANBHICTh 32 HEOTPUMAHHS IMEHCil/TPOIIOBOI JOMTOMOTH 32 MiCIleM
MPOYKMUBAHHS.

2.12. flxmo B oOymoBieHy naty komTu Ha Paxynok Kiienta 3 Ilenciiinoro ¢onay Ykpainu abo oprany,
YIIOBHOB2)KEHOTO BHIUTAUyBaTH T'POIIOBY JOIIOMOTY, IepepaxoBaHi He OyayTb, TO TPOIIOBI KOMITH Oy/e JOCTABICHO B
HACTYITHOMY MICSIIi B 1aTy, 3a3HaveHy y 3asBi Kimienra (micnsa HagxomkeHHs komrtiB 3 [lenciitHoro donay Ykpainu), abo
KiieHT Mae mpaBo oTpuMaru KOWNTH Yy BiAdineHHI BaHky B 3araipHOMY TOpSIKY MICHs 3apaxyBaHHS KOIITIB HA HOTO
Paxynok. JlocTaBka KOIITIB I0I0MY 32 paXyHOK 3aJIMIIKy KOIITiB Ha PaxyHKy (y pa3i HenepepaxyBaHHs KowTiB [leHCIHHUM
¢dhonmom Ykpainu abo opraHom, YIOBHOBR)KCHUM BUILTAYyBaTH TPOIIOBY JIOTIOMOTY) HE 3A1HCHIOETHCSI.

2.13. KnieHT Mae mpaBo O HACTaHHS [aTH JOCTaBKM MEHCIi/TpOmOBOI JONOMOTH JOJOMY OTPHUMATH CYMY
MIEHCIT/TPOIIOBOI JOMOMOT'H 0€3M0CEPEIHBO Y BiiIeHHI baHky.

2.14. 2.14. B pa3zi, HasABHOCTI 3aJIMIIKy KOWITIB (3a BUpaxyBaHHAM cymu HesHmxkyBanoro 3anmimky) Ha PaxyHky
KitienTa micns 3miiicHEHHS JOCTaBKH TEHCIi/TPOIIOBOI IOMOMOTH JI0JIoMy, KITlieHT Mae mpaBo OTpHMYyBaTH IIi KOIITH Yy
BiJiIIeHHI baHKy B 3arajbHOMY HOPSJIKY.

2.15. B pas3i, sxiuo BitebHUI 3anuinok Ha Paxynky KiienTa (3 ypaxyBanasM HezHmkyBanbHOT0 3aIHIIKy) MEHIIE CyMH
JOCTaBKH, 3a3HaueHoi y 3asBi KitienTa, rpomosi kot Oye JOCTaBICHO B HACTYITHOMY MicCALi B 1aTy, 3a3Ha4eHy y 3asBi
Kuienra (micist HagxomkeHHs KowTiB 3 [lenciiinoro ¢pouay Ykpainn), abo KitieHT Mae mpaBo oTpUMaTH KOUITH y BiJTiIICHH]
banky.

3. 3D-Secure

3.1. KoxHna tpanzakuis 3a gonomoroto [1K mpwu 3ailicHeHi onepariii KymiBii B iHTEpHET-Mara3uHax, ki miJTpUMYIOTh
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
miaTpuMmIi Texaonorii 3D-Secure Ta 3abe3neuye 101aTKOBUI 3aXHCT MPH 31ICHEHI OTiepalliid KyIiBJi B iHTEpHET-Mara3uHax
3 pukopuctanssaM [1K), mae Oytu miarBepmkeHa nuisixom BBeieHHs Koay Bepudikarii, sikuit Haiiine Ha HoMep TenedoHy,
BKa3aHU# s mocayrd cMmc-indopmyBanHs. B pasi BiamoBu Kitienta Bim BBemennst Komy Bepudikaiiii, B mpoBeICHHI
TpaH3akuii Oyze BiAMOBIEHO.

3.2. Iigxmovenns/BinkmoyeHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 32 YMOBH IiIKITIOUEHHS/BIAKITFOUESHHS
MOCITYTH cMc-iHQOpMYBaHHSI, Ha HACTYITHHI pOOOYHIA ISHB TiCIIsI T IKITFOUEHHSI/BIIKITFOUEHHSI TIOCITYTH CMC-iH(DOPMYBaHHSI.

4. OcoOauBocTi 3ailicHeHHs1 onepauiii 3a PaxyHkom 3 Bukopuctanusam CepBicy MoOiIbHUX IJIaTEXiB
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4.1. Kuient Moe 3ailicHIOBaTH omnepatii 3a PaxyHkoMm 3 BukopucTtanHsM TokeHy 3reHepoBaHOro Ha MoOinbHOMY
MIPUCTPOI NUIIXOM BHKOpHCTaHHA CepBiCy MOOUTEHHX TUTATEXKIB.

4.2. Jlnsa 3pilicHeHHs omepailiii 3a qonomoror TokeHy KimieHT Mae 3aBaHTakxutd MOOUTEHUH MIATIXKHUHN TOIATOK Ha
Mo0GineHnit mpuctpiii 3 Play Market/Apple Store (abo iHmoro oginiiiHoro pecypcy peKOMEHAOBAHOTO KOMIAHIE0
MMOCTa4albHUKOM MOOITFHOTO TUTATIKHOTO I0AATKY).

4.3. TIlicns BcraHOBIEeHHS MOOITBHOTO IUIATIKHOTO J0AAaTKYy Ha MoOinpHOMY mpucTpoi, KiieHTy HeoOXimaHO
3apeecTpyBaTH B HhboMy KapTKy, IUISXOM BHECEHHs BiIMOBiTHUX pekBi3uTiB KapTku B MoOinbHUI TIIATHKHUNA TOJATOK 3
MeToro mpucBoeHHs Kaprtui nudposoro ananora - TokeHy, mo 3aminioe Homep [lmatiknoi kaptku. dns nsoro Kiieny
HeOoOXiTHO BBECTH pekBi3uTH IlnaTikHOi KapTku (HOMep KapTkw, TepMiH ii kapTku, CVV2-Koa) Ta 3alIOBHUTH JaHi, 110
MPOIIOHYE JI0 3anoBHEHHsT MoOinpHUIA MmaTikHuA goxatok. Ilicns nporo Kiienty B MOOIIBHOMY IIIATIXKHOMY JOAATKY
MPUCBOEHO TIATLKHUKM TOKEH B HEaKTHBHOMY cTaHi Ta popMyeThes BisyanbHe HUudpoBe BigoodpakeHHst KapTku.

4.4. ]lns axtuBarii atixxHoro TokeHy B cucteMi, bank mpoBoauts ABTeHTH(]IKaIi0 depxarens kapTku. Kaprka,
Ky Kiient peectpye B MoOiTbHOMY IIJIaTiKHOMY JTOAATKY MMOBUHHA OyTH JiIHCHOIO.

4.5. Asrenrudikamis Jepxarens 3niicHIOEThCS baHkoM B o/iuH 13 crioco0iB (Ha BuOip Jepxkarens abo y pasi SKIIO
iHmI# cocid ABreHTH(DIKAIT € HE BIATNIM):

- 3 BUKOpHCTaHHIM OITHOPA30BOTO MU(PPOBOTO MAPOJIS;

- abo umsaxoM mpoxomkeHHs J[lepxkareneM kapTku mnpoueaypu imeHTudikanii dyepe3 KoHTakTHUH LeHTp Y
BCTaHOBJIECHOMY baHKOM mOpsiIKy.

4.6. KiieHT MOXe 3AiiICHIOBaTH 3 BUKOPUCTaHHAM MOOUITBPHOTO PHUCTPOIO 3 BCTAHOBIEHUM MOOITEHUM TUIATIKHAM
JOJaTKOM Ta BHKITIOYHO IicJisl yerimHoi ABTeHTHdikamii Ta aktuBamii TokeHa HacTymHi omnepariii 3a PaxyHkowm:

- besroriBkoBi mnarexi, [lokynku yepes [Inarixui Tepminany, ocHameHi TexHomorieo NFC;

- TuraTexi depe3 MOOUNBHI momatku Ha MOoOITBHOMY MPHUCTpPOi 1 HA caifTax, SKi MATPUMYIOTh PO3PaXyHKH 3
BUKOPHUCTaHHSAM MOOITFHUX TUIATIKHUX JOAATKIB.

4.7. B MobinsHOMY mIaTi>xxHoMy noAatky KitieHty qocTymHi AaHi mpo YOTHPH OCTaHHI UG TaTiKHOTO ToKeHy.
[Ipu BUKOHAHHI OTUIaTH B TOPTOBO-CEPBiCHII Mepexi MobinpHui mpucTpiii KitieHTa 0OMIHIOETBCS TaHUMH 32 JOMTOMOTOIO
¢yuxii NFC 3 [lnatixanM TepminaioM 3a TokeHoMm, Tomy Ha [lnati>kHOMy Yeky IpyKyrOThCs naHi TokeHy 3aMicTh JaHUX
IK Kienra.

4.8. Howmep Tokeny, npucBoenuii [Inarixuiid kaptii Kiienra B pamkax naHoro MoOGiibHOTO IPUCTPOIO B TPOILIECi
peectparii KapTku, Moxe OyTH 3aCTOCOBAHHMIMA JIMIIIE IIITSIXOM 3aCTOCYBaHH KOHKPETHOTO MOOIIBEHOTO IPHUCTPOIO, OCKLITBKH
TokeH NpUB’A3YETHCS 10 KOHKPETHOrO MOOIEHOTO IPUCTPOIO.

4.9. TIlnatixuuit TokeH sBisieTbest uppoBuUM ananorom [lmartixxuaoi kapTku. [lo TpaH3akIii, Mo 3/iHCHIOIOTECS B
pamkax Cepsicy MOOIIBHHX IJIaTeXiB, MOOUIBHOTO TUIATIKHOTO JOAATKY 3 BUKOPUCTAHHSIM TOKEHIB, 3aCTOCOBYIOTHCS BCl
ymoBu llakety mociyr Ta YnHHENX TapudiB, B pamkax skux emitoBaHa [lmatixkHa kaptka Kiienra. Jlo TpaH3akiiii, 1mo
3MIHCHIOIOTHCS B PaMKaXx AT KHUX MOOITbHHUX TIATHKHHX J0IATKIB 3 BAKOPUCTaHHSAM TOKEHiB, 3acTOCOBYEThCsl BuTpaTHi
JIIMITH, 1[0 3aCTOCOBYIOThCs 70 [TnarixHoi kapTku KiienTa.

4.10. IlpoBemenHst TpaH3akmiii 3a jgomomoror TokeHy, 3reHepoBaHoro 1m0 Kaprtkm, crpox mii sKoi
3aKkiHuMBcs/3a00k0BaH0i KapTku/3a KapTkoro, mpuB’si3aHOI0 10 3aKpUTOTO PaxyHKY, HEMOKIIMBE.

4.11. Indopmaliito BiIHOCHO 3MIHCHEHMX TpaH3akiii TOkeHOM MoO)XHA OoTpuMaTH Oe3nocepeaHbO B MOOUTEHOMY
IJIATDKHOMY JOAaTKy. B icropii mmarexiB BuKOHaHMX TokeHaMu 3a AOMOMOror0 MOOITHHOTrO IUTATIXHOTO JOJATKY
BiI0Opaka€eThCsl KUTPKICTh OCTaHHIX IUIATEXKiB BU3HAYEHA IMOCTAYATBHUKOM MOOITFHOTO TUIATIKHOTO ONATKy. Jis Toro,
mo6 oTpuMaru MOBHY iH(opMariro 3a BciMa TpaH3akiismMu, KiieHT mMae otpumaru Bumucky 3a PaxyHkoM omHuM i3
cnoco6iB, oOparnuM KitieHTOM.

4.12. Ilpum HasBHOCTI Aekinbkox TokeHiB, 3apeecTpoBaHMX B MOOLTBHOMY IUIATIXKHOMY JTONATKY, [lepkaTens Moxe
BuOpatn TokeH B MoOOiIBHOMY MIaTiXHOMY JOAATKy, 3 BHUKOPHUCTAHHSIM SIKOTO OYyIyTh 3/iMCHIOBATHCS IUIATEXi 3a
3aMOBUYBaHHSM.

4.13. KiieHT Mae MOXIIMBICTb 31iHCHUTH peecTpalito cBoei KapTku B MoOiIbHOMY IIaTHKHOMY I0IAaTKY Ha AEKUTBKOX
MoOiTEHUX TPUCTPOSIX. 3aranbHa KUTbKICTh BUITyIeHUX TokeHiB 1o onHiel KapTku He Moxe nepeBunyBatu 99 mryk.

4.14. JIns wopuctyBanHsi CepBicy MoOUTbHUX marexiB KilieHT 00OOB’SI3KOBO MOBHHEH KOPHUCTYBATHUCS OJHHM i3
MeTOAOM OJIOKYBaHHs ekpaHy cBoro Mo6insHoro npuctporo (I1IH, mapons, rpadiuyauii kiirou, BiTOUTOK MaNIBL).

4.15. Ilnatixx Ha OyAb-Ky CyMy Mo)ke OyTH BUKOHAaHHMH TMicisi po30J0KyBaHHS ekpaHy MOoOUTBHOTO MPHUCTPOIO
IK 'y (oHOBOMY pexumi, Tak 1 Tpu Oe3MOcepeIHb0 BUBEICHOMY Ha eKkpaHi MoOinbHOro mpucTporo MoOigbHOMY
IUIaTHKHOMY JTOJATKY.

4.16. Ins 3pilicHeHHs 1uiaTexxy 3a gomomororo CepBicy MoOinpHHX miaTexiB, [epxarens Kaprku, BuOpaBmn
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BignoBigaui TokeH B MoOinbHOMY TUIaTKHOMY JOJATKY MMOBUHEH PO3MICTHTH (MpUKIacTH) MoOUTLHUN IPUCTPiid HOPSL 3
[TnaTiXHUM TEPMIHAIOM TIPH ITHOMY 3IHCHUTH MIATBEPKEHHS OIUIATH, PO30JIOKYBABIIH €KpaH MOOLIBHOTO MPUCTPOIO
LUISIXOM TEePEeBIPKH BiIOUTKY Masblis, BBEACHHS Mapoiio (rpadiuHoro abo YMCIIOBOTO) Ta 1HIIMM HUISIXOM TependadyeHuit
TEXHIYHUMHU MOKJIMBOCTAMHU MoOinsHoro npuctpoto Jepxkarens Kaprku,

4.17. Jepxarems KapTtku, ykinamatouu 1ieit Jlorosip miaTBepaKy€e CBOE pO3YMiHHS TOTO, IO TTPOBEACHHS OTeparliii 3a
PaxynkoM 3 BHKOpHCTaHHSAM MOOLTBHOTO IUIATIKHOTO JONATKY JOMYCKAaeThcs BaHKOM nuine 3a yMOBM BHKOPHCTAaHHS
JIEH31HHUX MPOrpaMHuX 3aco0iB Ta MoOINBHUX MIATHKHUX JOJATKIB, a Takox Tuily KapTtok mpsaMo Bu3HadeHux bankom
Ha Catiti Banky. [lepenik MoOUIEHUX MIATKHUX JOAATKIB, BU3HAUEHUX BaHKOM TaKMM YMHOM, € BUYCPITHUM.

4.18. JlepxaTenb KapTKH, 3MIHCHIOIOYM IUIATK 3a gonoMororo CepBicy MOOUTBHUX IUIATEXKIB, peectpariito Kaptu B
Mo0inpHOMY ITaTIHKHOMY TOJATKY, BAKOPHCTOBYIOUHM TpH IboMy OnHopa3oBuil maponb / BinOuTok manels, miATBEpPIKYE
BUHUKHECHHS! 1 BUKOPHCTAaHHA HUM aHajora BJIACHOPYYHOro mignucy. Jlep>kaTenb KapTKH BH3HAE, L0 EIEKTPOHHUI
JOKYMEHT, C(QOpPMOBaHWK UIA 3AIMCHEHHS IUIaTeXy 3a momoMoror CepBicy MOOITPHUX TIATEXKIB € aHaJoroM
BIIACHOPYYHOTO MiANKCY MOCTABICHOTO Ha MarepoBOMY HOCII.

4.19. Nlepxatens Kaptku mae npaBo B Oyab-SKHid 4ac BIIMOBHUTHCS BiJi BUKOPUCTaHHS TOKEHy, BUAAIMBIIN HOTO 3
MoOiTpHOTO TUTATIKHOTO AOAATKY.

4.20. 3ynunenns (O6mokyBanus) nii Kaprtku, 3akindeHHs Tepminy aii Kaptku abo anymoBanas KapTtku bankow,
MPU3BOAUTH 1O BiAMOBIIHOTO 3ynuHEHHsS (OJOKyBaHHs) il a00 aHyJIIOBaHHS BiAMOBIMHUX TOKEHIB, 3apeecTPOBAHUX
Hepxatenem Kaptku y MoOiTbHOMY TUIATI)KHOMY JIOAATKY.

4.21. bank MoOke BCTaHOBJIIOBATH JIMITH Ta oOMexeHHs Ha [lmarixHi omepamii, mo 3aiiicHIOIOTECS [lepixkaTenem
KapTku 3a nomomororo MoOiIbHOTO TUIATIXHOTO JOJATKY, PO 110 baHk po3milrye BianoBigHe nopimomiieHHS Ha Caiiti
banky.

4.22. Bunanenss 3apeectpoBanoi Kaptku 3 MoOUTBHOTO TIATKHOTO TONATKY 3MIMCHIOETHCS MUISIXOM BHIAICHHS
Toxeny B Mo0OiTbHOMY TIIATHKHOMY JOJATKY.

4.23. JlepxaTenb 3000B’s13aHUH BUJATUTH/ IEaKTUBYBaTH TOKEH y HACTYITHUX BUIIAIKaX:

- y BUMaJIKax 31mamMy MobimsHOTO miprcTpoto Jleprkarens abo miao3pu Ipo 371am,

- ofiepXaHHs TpeTiMu ocobaMu nocTymy a0 MOOLIBPHOTO MPHCTPO, a00 BHHWKHEHHS IIJO3pH TMPO 1€ YH iHIIe
MOPYIIEHHS O0€3MEeKH Ta TOCTYIy A0 MoOiIbHOro MpUcTporo Ta/abo MoOITFHOTO MIIATIXKHOTO JOAATKY TOIIO;

- mepen nepeaadero MoOUIEHOTO MPHUCTPOIO HA MEpepoOKy, Mepes 3HUIICHHSIM, Mepeaadco B KOPUCTYBaHHS abo y
BIIACHICTH TpeTiii 0co0i Ta iHIMM BHOYTTSIM MOOIUIEHOTO MIPUCTPOIO 3 BOJMIOAIHHSA Jlepikarens, sike BigOyBaeTbes 3a HOTo
BOJICBUSIBIICHHSIM.

4.24. Bunanensst/neaktusailis TokeHy Moke 31ilcHIOBaTUCS baHkoM y pa3i 3BepHeHHs [lepxarens 10 KoHTakTHOTO
eHTpy, #oro imeHTudikamii KoHTakTHHMM IIEHTpOM Ta OTpWUMaHHS ToBimoMmIleHHS Bin [lepxkarens mpo o3HAKK
koMmmpomeTaii TokeHy/a00 MoOIIEHOTO IPUCTPOIO.

4.25. JlepkaTenb PO3yMi€ i MOTOKYETHCS 3 TUM, TIO:

- He BCl IOpUAWYHI 0cOOM Ta (i3W4HI OCOOHM-IIANIPHEMIN, SIKi 3MIHCHIOIOTH pealizalifo TOBapiB, BAKOHAHHS POOIT,
Ha/IaHH TTOCIYT, @ TAKOXK HE BC1 yCTAHOBH, K1 HaAal0Th (hiHAHCOBI MOCIYTH, MOXKYTh 3a0€3I€YUTH MOXKIIMBICTh OILUIATH 3a
noromoror Cepsicy MOOUTBHUX TUIATEKIB;

- MJIATDXKHI CHCTEMH, YCTAaHOBH, sSIKi HaJIaf0Th (PiIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHsI, 30KpeMa, 3a CyMaMH
orepauii 3 BUKopuctanHsaM CepBicy MOOUIBHHX IUIATEXXIB Ta BCTAHOBIJIIOBATH CBOI KOMICIT OO TaKKX ONEpaLii;

- 31ilCHEeHHs omepauiil 3 BukopuctanaaM Cepsicy MOOIIBHHX IJIaTEXiB MOKe OyTH 0OMeEKeHO (YHKLIOHANBHICTIO
nporpaMHoro 3ade3nedeHHs: MoOUIEHOTO IPUCTPOIO, B TOMY YHCIIi, MOOUTBFHOTO IUIATIXKHOTO J0AATKY;

- JIOCTYIl, BUKOPHCTaHHA 1 MOJIMBICTh 3MIACHEHHS omepauiii 3 BukopucTaHHAM CepBicy MOOUIBHHMX IJIATEXiB
3aJIe)KUTh BiJl CTaHy Mepek O0e3JpOTOBOrO 3B'S3KY, BHKOPHCTOBYBAHOI IOCTAYaJIbHUKOM IOCIYT 3B’S3KYy (omepartop
MOOLIBLHOTO 3B’S3KY, IHTepHET-TIpoBaiep) — Aaii [Iposaiinep;

- 3 Oy/Ib-SIKUX TIMTaHb, MOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOITBHOTO MPHUCTPOIO, BAMOTaMH JI0 TIPOTPAMHOTO i
armapatHoro 3abesnedeHHs [lepkaTens KapTKU MOBHHEH 3BEpTAaTUCS OE3MOCEPEeAHBO J0 CEPBICHOTO LEHTPY BHPOOHMKA
Takoro MoOUIBHOTO MPUCTPOIO;

- TIOPSIIOK OTpUMaHHs 1 00poOkm Oyap-skoi iHpopmalii, oxepkyBaHoi [IpoBaiijlepoM B Tpolieci BUKOPUCTAHHS
Hepxatenem kaptu CepBicy MOOUIBHUX TUIATEXKIB, PETYIIOETHCS JOroBopoM Mix Jepxarenewm i [IpoBaiinepom;

- IIpoBaiinep, oneparop MOOUIBHOTO 3B'A3KY, SIKUM KOPUCTYeThCs Jlepxkarens, iHIII 0ocoOu, 3adisHi B 3a0e3MeUeHHI
pobotu CepBicy MOOUTBHHX TUIATEXKIB, MalOTh CBOI YMOBU OOCIIYrOBYBaHHS 1 TONITHKHM KOHQineHMHiiHOCTI. [lepenatoun
3a3HaYeHUM 0C00aM CBOi MEPCOHAIBHI JaHi, BUKOPUCTOBYIOUHM MOCIYTM ab0 BiJBIAYIOUM CaiTH B Mepexi 1HTEpHET
3a3HavyeHux ocio0, JlepkaTens npuiiMae ix yMOBH 0OCITyroBYBaHHS i OMITUKU KOH(IASHIIHHOCTI.
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4.26. JlepkaTenb yCBIJOMIIIOE Ta IpUHMAE IiIBUILIEHUH PU3HK Ta pO3yMi€, 10 pH BUKoprcTaHHi CepBicy MOOUTEHUX
IIaTeXiB J0CcTyn 10 MoOimsHOTO TIpUCTpoio Jlepikarens Oe3mocepeHhO BIUIMBAE HA MOKIIMBICTh HECAHKITIOHOBAHUX
Hepxatenem omepauiit 3a Kaptkoro/[logaTKoBOIO KapTKOIO.

Hepxatens Hagae banky nopydeHHs 37iiCHIOBAaTH omnepaii o0 po3nopsuikeHHs komTaMu Ha Paxynky [lepkartens
P OTPUMAaHHI BIITOBITHOTO PO3MOPS/DKEHHA Bim  MoOinsHOTO mpucTporo JlepikaTens Ta BHU3HAE, MO iHIIIOBAHHS
IaTexiB 3a gJornoMororo CepBicy MOOUTBHUX TJIATEXKIB € HOTO BIIACHUM PO3MOPS/HKEHHSIM PaxyHKOM.

Jlepxatenb caMOCTIHHO Hece BiIIOBIJAIBHICTD 34!

- xoH(igeHniHicte OgHOpa3oBUX mapouis, maponis, I1IH, inmmx 3aco6iB goctymy Hepxkatens 1o MoOinbHOTO
MpHUCTPOI0, MOOLTBHOTO IIATIXKHOTO 0JIATKy, Tokeny, pekBisutiB KapTkn/ JlogaTkoBoi KapTKH;

- HasBHICTb OOMEXEHb NOCTYmy A0 MOOITBHOrO MPHUCTPOIO (CHCTeMaTH4YHE OJOKYBaHHS TOLIO) Ta HaIilHICTH Ta
nocTatHicTh oOpanux [lepikatenem 3aco0iB oOMeXeHHs I0cTyly 10 MoOiTBHOTO MPHCTPOrO (MapoiiiB, Oi0METPUYHUX
imeHTr(ikaTopiB, YaCOBHUX IHTEPBATIB OJIOKYBAaHHS TOIIO), 3a HASIBHICTh T4 CBOEYACHE OHOBIICHHS aHTHBIPYCHUX MPOTpaM,
BCTAaHOBJIEHNX HA MOOITFHOMY IIPUCTPOT;

- HEeNOMyIIECHHS BUKOPHCTAHHA TpeTiMH ocobamu MoOinbHOTO mpucTporo JlepkaTens 31 BCTAHOBICHHM Ha HHOMY
MoO1IbHAM IIIATIKHUM T0JATKOM;

- 3a omepartii, 3aiicHeH1 3a fonoMoror CepBicy MOOLTBHUX IaTexiB Ha MobimsHOMY mipucTpoi [epxarens;

- cBO€yacHe MoBiomieHHs banky npo HeoOXigHicTh OJ0KyBaHHS TOKEeHY, B TOMY YHCII, aJie He BUKIIIOYHO: Y BUIA/IKaX
3nmamy Mo0OisbHOT0 TipUcTporo Jlepikaress ado migo3pH Mpo 3J1aM, 3aBOJIOAIHH MoOUTEHUM pUCTpoeM Jlepikares TpeTiMu
ocobaMu, BTpaTh ab0 MOMIKOMKEHHS MOOIUITBHOTO MPHUCTPOO, OACPKAHHA TPETIMH Ocodamu IocTymy 10 MoOimbHOTO
MPUCTPOr0 200 BUHMKHEHHSI MiI03pHU MPO 1€ YM iHIIEe TOpYIIEHHs Oe3MeKu Ta JOCTyImy 10 MoOiIbHOro IpUCTPOIO Ta/abo
MOoOiIBHOTO TUIATIKHOTO A0AATKY TOIIO;

- BupaneHHs TokeHy 3 MoOiTbHOTO TIATIKHOTO JOJATKY Tepen BHAaleHHSM MoOimsHOTO moaaTtky 3 MoOiIbHOTO
HPUCTPOIO;

- BUJaJeHHs MOOITBHOTO JOJAaTKy Iepen mnepenadcto MoOiIbHOrO IMPUCTPOI Ha MEPEepoOKy, Nepel] 3HUIICHHSM,
Mepelayero B KOPUCTYBaHHSA ab0 y BIACHICTH TPeTid 0codi Ta iHmmMM BHOYTTSM MOOINBHOTO MPUCTPOIO 3 BOJIOMIHHS
Hepxarens, sike BiTOyBa€eTHCS 3a 1OTO BOJICBUSABIICHHSM;

- BUKOHAHHS 1HCTPYKIIIH Ta MpaBuiI poooTH 3 MOOITEHUM IUIATIKHAM J0JAaTKOM.

4.27. bank Biamosinae 3a:

- 30epeXeHHS TPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS oriepaitiii 3a PaxyHkom 3a ymoBu notpumanHs [epxaTtenem
ymoB [loroBopy, Tapudis;

- BUKOHAHHS CBOiX 3000B'sI3aHb BIAMOBIIHO 10 YAHHOIO 3aKOHOJIaBCTBA YKpaiHU.

4.28. BaHK He Hece BiAMOBiOAJILHOCTI 3a:

- poboty CepBicy MOOUIBHUX IJIATEXIB,

- HEMOJXKJIMBICTh 3/IIMCHEHHSI omepalliii 3a 1ornoMoror CepBicy MOOUIBHUX IJIATEXKIB,

- Oyb-siKui OJIOK, TPU3YIIMHEHHS, aHyTIoBaHHs 200 mpunrHeHHs BukopuctanHs Tokeny/ Kaptku/JlonaTkoBoi KapTKu
3a gonomororo CepBicy MOOUIBHUX IJIATEXKIB,

- KOH(]1IeHIIHICTh iHpOpMAIlii, o 30epiracTbes Ha MobiTbHOMY IPUCTPOT, B MOOITEHOMY TUIATI)KHOMY JIOAATKY,

- MATPUMKY onepaiiiHoi cucreMu MoO1IEHOTO IPUCTPOIO,

- nii [TpoBaiinepa abo Oy b-sK01 TPeTHOi 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00CTyroByBaHHS M0O1TEHOTO TIATIHKHOTO
nonatky, CepBicy MOOITbHUX IUIATEXKIB,

- OyIb-AKi OOCTaBHHH, SIKi MOXYTh MEpepBaTH, MEPEHIKOJUTH ab0 IHIIMM YMHOM BIUIMHYTH Ha (PYHKIIOHYBaHHS
MobinpHoro iaTi>xHoro noaatky, CepBicy MOOUIBHUX IUIATEXKiB (HEAOCTYIHICTE MEPEXi oneparopa MOOUILHOTO 3B'SI3KY,
00OMeXEeHHS 30HU MMOKPHUTTS MePexki MOOLIILHOTO 3B'SI3KY, 1epedoi B moadi abo nmepepruBaHHs 0€3IPOTOBOTO 3'€THAHHS),

- 00CITyroByBaHHs 0€3IPOTOBUX MEPEXK 3B'3KY, CUCTEMY BiJKIIIOUCHHS/TIepepUBaHHS O€3IPOTOBOTO 3'€THAHHS,

- 32 KOpeKTHICTh poboTn MobinbHoro ipuctpoto Jlepxkarens Kaprku,

- 3a cynepeuku Mix Jepxkatenem KapTku i kommaHi€ro mocradagbHUKOM MOOUIBHOTO IUIATIKHOTO JOAATKY INPH
BukopuctanHi Jlepkarenem Kaptku Tokeny 3acobamm CepBicy MOOITBHHX ILIATEXKIB, 30KpEMa, 3a CYIEPEUKH, IO
BUHUKAIOTh y 3B‘A3Ky 3  TCHEpalli€lo/aKTHUBAIE€IO/BIIMOBOIO B TeHeparii/aktuBanii TokeHy Ta  HOro
BUKOPHUCTAaHHIM/BIIMOBOIO BiJl MPOBEACHHS omepallii 3 10ro BUKOPUCTaHHAM 3 00Ky KOMIaHii mocTadajgbHUKa MoOiIbHOTO
IUIaTHKHOTO AOAATKY, SIKIIO iHIIe He nepeabadeHo npasuaamu MIIC

4.29. baHk He rapaHTye KOH(IICHIIIHHICTD 1 O€3MeKy eNeKTPOHHOT rmepe/iadi JaHUX Yyepe3 CTOPOHHI IMiJKITF0OUeHHSI, SKi
He nepelyBaroTh miJ konTposieM banky. KondinenuiliHicts Ta Ge3neka nepeaadi JaHMX 3a0e3MeUyIOTHCS BiAMOBITHO /10
periaMeHTiB KommaHii mocrauyaibHuka CepBicy MOOUTBHHX miatexiB. Bukopucranus TokeHy nepenbadae elneKTPOHHY
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nepeaayy ocoducToi iHpopmMalii 3a JOMOMOrow 0e3pOTOBOT TEXHOJOT] TPEThOI CTOPOHH, 1[0 HE MOKE KOHTPOJIIOBATUCS
bankoMm, Tomy bank He rapanTye KoH(DiIEHIHHICTE 1 Oe3meky Takoi mepemaui manux. KoHdimeHmiHICTS Ta Oe3meka
nepeaayi JaHux 3a0e3MmedyeThes BiIMOBITHO 10 YMOB BUKOPUCTaHHS BiANOBIAHOr0 MOOITFHOTO IaTiXKHOTO A0AaTKy. [Ipu
HEOOXIAHOCTI MepeAayl NaHWX TpeTiM ocobam B mpoueci peectpauii (3 Meror peectpanii) Kaprku B MoOGinbHOMY
IIaTDKHOMY J0AaTKy, bank posminroe mii Hepxarens Kaptku mo peectpanii Kaptku B MoOiTsHOMY MIaTi>KHOMY AOJATKY
HaJaHHAM 0€3yMOBHOI 3TOM HA TaKy Iepenady.

4.30. [lepxatenb 00i3HAHUI Ta MOTOKYETHCS 3 TUM, 110 HOTO IIEPCOHABHI JaHi, siKi 00pobistoThest bankom Ta MIIC
y 3B’3Ky i3 poboToto CepBicy MOOUIBHUX IJIaTEXiB, MOXYTh OyTH 0OpoOJeHi Ta mepedaHi 3a Mexi YKpaiHH, K Le
rependayveno crangapramu MIIC.

PO3AIJI V: OcobuauBi (101aTKOBI) YMOBH 00CJIYIOBYBAHHA 3apILUIATHOIO
PaxyHky.

1. Ocoonuei ymosu

1.1. V pa3zi oOciayroByBaHHsS 3apIDIaTHOTO pPaxyHKy B MeKaxX 3apIUIaTHOTO MPOEKTy Ta 3BuTbHeHHS KitieHTa 3
Opranizariii - poboromasi, Kiient (depxxarens [1K), He mi3Hime HacTymHOTO poO0doTo THS 3 JATH BUXOAY HaKazy Ipo
3BUTPHEHHSI, MOBHHEH 3/1aTH 10 banky Bci I1K, Bumymieni no 3apruiaTHOTO paxyHKy 3a JloroBopoM, Ta 3miCHUTH TOBHE
noramieHHs 0yb-sIKoi 3a00proBaHOCTI, B TOMY uncii HecaHkiiioHoBaHOT 3a00proBaHOCT.

Bbank Morxe ckopucTaTHCs CBOIM IPaBOM Ha 3[iHICHEHHS JOTOBIpHOTO CIMCAHHS 3 3apIUIaTHOrO PaxXyHKY YH OyIb-SIKOTO
iHmoro paxynky Kmienra (depxarens [1K), BiakpuToro B banky, B mopsiaky, Bu3HaueHomy JloroBopom Ta numu [IpaBunamu
3 METOIO morarieHHs 3aboprosanocti Kimienra nepen bankom 3a JloroBopom.

VY pasi, axmo y 3a3Hauennii crpok Kimient (Hepxxarens 11K) ne moepre Bei IIK no banky Ta / abo He HamacTh 3asBy
PO 3aKpUTTSA 3apIiiaTHOTO pPaxyHKy, baHk, 3 matu oTtpumaHHsS bankom mmcemoBoi iH(opmarii Big Oprarizarii-
poboTonasus mpo 3BiabHEHHS KitieHTa micns crmiimBy 3 JE@HHOTO CTPOKY 3 Aatu 3BinbHeHHs Kitienrta ([epxkarens 1K) 3
Opranizartiii — podoronasiis, bank Ha BIacHUIA po3cy, Ma€ MPaBO BYNHATH OYAb-AKY 13 3a3HAYCHUX HIDKYE il

- 3abnokyBatH Bci [IK (mpummnsie o6cryroByBaHHs), sIKi OyJI0 BUITYIIEHO Y BiAMOBIAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIjlaTHUI PaxyHOK, abo

- 3MIACHUTH aBTOMAaTUYHE MEpeBelcHHsT 00cimyropyBanHs 3apruiatHoro paxyHky Kiienrta (Hepxarens I1K) na
ymoBu Ta YuuHi Tapudm mponmykty banky — IloTounuit paxyHok ¢izuunoi ocobu «lloTounwmii», 0e3 HeE0oOXimHOCTI
Ha/jaHHs/0TpuMaHHs okpemoi 3asBu Bix Kimienta (Jepxarens 1K), na mo Knient (depxkatens [1K) moromkyerses nuisxom
nignucanns Jlorosopy.

1.2. VY pazi BusBnenHsa OaxaHHs KiieHTa o0 oTpuMaHHs 3apo0iTHOI TuiaTy Ha iHmuK PaxyHOK, BiAMiHHUN Bif
3apmaTHOro paxyHky, Kiient nogae no banky BinnoigHy 3asBy. ¥ Takomy pasi KimieHT Mae npaBo 3akputu 3apriiaTHuil
PaxyHOK IIJISIXOM MOJIaHHS 3asiBU NP0 3aKPUTTsI 3apIUIaTHOTO paxyHKy. Y pasi BijicyTHOCTI 3asiBu KirieHTa 1010 3aKpUTTS
3apriaTHOTO paxyHKy, baHk Mae mpaBo 3[iHCHUTH aBTOMAaTHYHE MEPEeBEJCHHS 00CIYroByBaHHS 3apIjlaTHOTO PaxyHKY
Kitienra va ymosu Ta Unani Tapudu npoaykry banky — [ToTounwuii paxyHok ¢iznaHoi ocobu «IloTounmit» 6e3 HeoOXiTHOCTI
HaJIaHHS/OTPUMaHHS OKpeMoi 3asiBu Bij KitieHnTa, Ha 1110 KimieHT moropKyeThes MUIsixoM mianucadss JJorosopy.

1.3. bank mae npaBo 3abnokyBatu [1K y Bunaaky sikmio Ha Paxynok Kiienrta ([Jepxarens [1K) ve 3ailicHIoeThCS
3apaxyBaHHs rpouoBux komris Opranizaniero-podoronasuem Kiienra (Jepxarens I1K) npoTsirom cTpoky, 110 nepeBHIye
1 (oxuH) KaseHAAPHHIA MiCSAIIb.

1.4. TIK, Bumymena o 3aprjiaTHOro paxyHky 3a JloroBopom, moxe Oytu oTpumana aepkaresneM 1K B ojuH i3
croco0iB:

- 0COOMCTO Y BiJIiJIeHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM IPEJICTABHUKOM 0aHKy 0e3M0cepeIHbO Y MPUMIIEHH] pOOOTOIaBIIs;

- Bpy4eHa JIOBIPEHOI0 0CO00I0 poboTOAaBIIs (Y BIAMOBIIHOCTI IO BUMOT JOTOBOPY PO 0OCIYTOBYBaHHS 3apILIATHOTO
MIPOEKTY.

1.5. BaHK € IIaTHUKOM IOaTKY Ha 3arajbHUX IiJICTaBax

2. Ocoo6nuei ymoeu oocayzoeyeannsa Ilnamincnoi Kapmku ona cniepooimnuxie bauxy
1. Bwu3sHaveHHs TepMiHiB.

Oprasi3aiis — podorogaBeunb - bank.
2.  Oco0auBi ymoBH
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2.1. 3apaxyBaHHs1 0€3rOTiBKOBHX I'POILIOBHX KOIITIB Ha 3apIIaTHUI PaxyHOK 30iHCHIOEThCS BUKIIIOYHO OpraHizami€ro-
poboronaBuem Jlepxarens, 3a BHUKJIIOYEHHAM BHUIIAJKIB, KOJIM Take 3apaxyBaHHS OKpPEMO IOrO/keHo 3 Ooky banky.
BesroriBkoBe nmepepaxyBaHHs 3 3apIjiaTHOrO paxyHKY Ha MifcTaBi Po3paxyHKOBOTO JOKYMEHTY MOXIIMBE JIMIIE B MEXKaX
banky.

2.2. lepxatensb Ma€e IpaBO BUKOHYBATH OMeEpallii 3 MOMOBHEHHS 3apIUIaTHOTO PaxyHKY TOTIBKOIO, IEpeKa3 Ha iHIIHi
BIIACHMIA Ta/a00 BKIIATHUHA paxyHOK B baHKy, 6€3roTiBKOBe 3apaxyBaHHs KOIITIB 3 IHITNX OaHKIB Ta OTPUMAaHHS TOTiBKHU 0€3
Bukopuctanus [IK y Bigninennsx banky nuimie 3a yMOBM HaJaHHS HOMEPY paxyHKy. Bci iHmmi omepauii 3a 3apriaTHuUM
paxyHkoMm 0e3 Bukopuctanns [1K 3aboponeHi.

2.3. V¥ pasi, sxmo Kiienr (epxarens [1K) y nens 3BinsHeHHs He moBepHYB Bei [IK 1o banky ta / abo He HamaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO PaxyHKY, sika 3a pe3yJabTaToM po3risiay Oyna 3agoBojieHa bankom, bank He mi3Himie 3 (TpboX)
poboumx IHIB 3 IaTH BUXOAYy Hakasy mpo 3BinbHeHHA Kiienrta (Hepxkatens I1K) 3 Opranizanii-po6oTonaBus, Mae npaBo
3MIACHUTH aBTOMATWYHE TepeBeaeHHs o0cayroByBaHHs 3apruiatHoro paxyHKy Kiienta (epxkaremns I1K) nma ymoBu Ta
Uwunani Tapudu npoaykry banka — [Totounwmii paxyHok ¢iznaHO0i ocodu «IloTounuiny» 6e3 HeoOXiqHOCTI HaJaHH/OTPUMaHHS
okpemoi 3asBu Big Kiienrta (Hepxarens I1K), ma mo Kimient (Hepxarens IIK) moromxyerbcs HUIAXOM IMiJHHCAHHS
Horosopy.

2.4. 'V pasi BusBneHHs OaxanHs KiieHTa 1mo/10 oTpuMaHHs 3apoOiTHOT IIaTH Ha iHImmHA PaxyHOK, BIAMIHHHN Bij
3apmaTHOro paxyHky, Kiient nmongae mo banky BiamoinHy 3asBy. Y Takomy pasi KimieHT mae npaBo 3akpuTu 3apruiaTHAN
PaxyHOK IIJISIXOM MOJaHHS 3asBU MPO 3aKPUTTs 3apIUIaTHOTO paxyHKy. Y pasi BizcyTHOCTI 3asBu KitieHTa 1070 3aKpUTTS
3aprutaTHOTO paxyHKy, baHk Mae mpaBo 31IHCHUTH aBTOMAaTHYHE IEepeBEJCHHS OOCIYroBYBaHHS 3apIUIaTHOTO PaxXyHKY
Knienra Ha ymoBu ta Unnni Tapudu npoaykry banky — [ToTounuii paxynok ¢izuunoi ocobu «[lotounuii» 6e3 HeoOximHoCTI
HaJaHHS/OTPUMaHHS OKpeMoi 3asBu Bij KiieHTa, Ha 1110 KilieHT MoromKyeThes IIsSXoM Mmianucanss J1oroBopy.
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PO3AIJI VI: YMOoBHM BiIKPUTTS NOTOYHOI0 PAXyHKY, BHAAYi IJIATINKHOI
KAPTKHM Ta HAJJaHHA KPEIUTYy 32 MPOAYKTAMH Ta YMOBAMHU TAPU(PHOIO IJIAHY
«Kpeaur Ha morouHuu paxyHok «KpeaurHa kaptka», y TOMY YMCIL, s
3apIJIaTHUX MPOEKTIB

1. 3azanvni nonoicenun

1.1. Paxynok BimkpuBaeTrbcs KiieHTy Ta oOcmyroByeThcst Ha ymoBax UwmaHnx TapudiB mis TapudHOro IutaHy
«Kpenut Ha norounnii paxynok «Kpenutna kaptka». Kpim nporo, bank Bumyckae Ta Hanae Kmienty [Inatixny KapTtky
(ITK) ans i mogansimoro Bukopuctanus KiiieHToM B OpsiIKy Ta Ha yMOBax, BUKJaneHux B JloroBopi. bank nHanae Kiienty
KpeAWTHI KOIITH NUIIXOM BctaHoBIeHHS Kpemutaoro mimity Ha 11K y po3Mipi, y CTpOKH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
nepeadadeHo JJoroBopom.

1.2. CropoHu muMM 3a B3a€EMHOIO 3TOJIOI0 BCTAHOBJIIOIOTH HACTYIHI po3Mipu NimiTiB (Hagami — MakcuManbHUi
Kpemutauit JlimiT):

- s nepxkatenmB 1K Visa Classic — B mexax 25 000 (mBaamsital 11’ sTH THCSY ) TpuBeHb 00 KOTI.;

- nnist nepxkareniB [IK Visa Gold — B mexkax 100 000 (cto trcsa) rpusens 00 kor.

1.2.1. Makcumanbauii KpemutHuii TiMIiT MOXke OyTH 3MiHEHHH JIHIIe 32 B3aEMHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBmIOEThCS baHkoM Ta He Moke mepeBuiryBatd Makcumanbauii KpenuTHuid TiMiT.
Bcranornenuii Kpenutauii nimit qoBoautbes bankom no Bigoma KimieHTa mijn 4ac mojiaHHS Ta HACTYIHOT'O IOTOJKCHHS
BankowM BinoBigHoT 3asBku KitieHTa, Hajgaili — NUISXOM HarpaBeHHS MoBigoMieHHs KilieHTy cMC-TIOBiIOMIICHb.

Bank 3anurae 3a co6oro mpago:

- 3minroBatu Jlimit Kpenury B Oyab-sikuii MOMEHT yacy B Mexkax MakcumanbHoro KpeaurHoro niMity, npu nsomy bank
3000B’s3aHui noBigomutu Kiienta npo 3miny Kpenutnoro Jlimity y mopsinky, BcraHOBIeHOMY JloroBopoM He Ti3Hile
HACTYITHOTO POOOYOro JTHS BCTAHOBIEGHHS Takoro HoBoro KpemumrtHoro mimiTy. B pasi 3menmenns KpegurHoro mimiTy
KitieHT 3000B’s13y€ThCA B CTPOK J0 IaTH CILIATH HAHOIMHKI0ro dyeproBoro [lloMics9HOTO MiHIMAIIEHOTO MJIATEXKY MOTAaCUTH
pi3HULIO MK 3MeHIIeHHM KpemuTHHM JiMITOM Ta cyMmMol (akTh4HOo oTpuMaHoro KpemuTy, Taka pisHHLS €
HecanxkmiionoBanum oBepapadToM 3 AaTH, IO CITiIYE 3a JHEM BCTAHOBIEHHS TaKOro HOBOTO KpemuTHOro JiMiTy.

- 3MIHIOBAaTH THII IIATDKHOT KapTKU (EMITYBaTH KIIIE€HTY IUIATDKHY KapTKy BHUIIOTO KJIACy) 3 OJHOYACHOKO 3MiHOIO
Maxcumanbaoro KpenutHoro niMiTy Ta 3acrocyBanHsM UnHHuX TapudiB BiAMOBIAHO A0 THUIYy HOBOI IUIATIKHOI KapTKH,
MOBIIOMUBIIX TIPO 1€ MO3MYALHUKA B OJUH 13 CHOCO0iB, mepeadadeHnx ymoBamu JloroBopy He mi3Hille, Hik 3a 3 (Tpu
KaJIeHIapHUX JIH) 10 MOMEHTY eMicii.

- BHOCHUTH 3MiHU 10 YnHHMX Tapudis mna rapuduoro mnany «Kpeaur Ha notounnii paxyHok «KpenutHa kapTtka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH) HAa OOMEKEHUI Mmepioj yacy
(BUKJIFOYHO B CTOPOHY iX 3HIDKEHHS), MOBimoMuBIIM Tipo 1ie KimieHTa B Oynb-sikuii croci0, mepembadeHuil ymMoBaMu
JoroBopy He mi3Himie, HXK 32 3 (TpU KaJIEHAApHUX JIHI) 0 MOMEHTY BCTYITy ix B cuiry. [loBiZOMIIEHHS Mae MIiCTUTH
iH(pOpMaIIiI0 PO BCTAHOBIICHUN pO3Mip Tapudy Ta TepMiH Horo Jii.

KpenuTHi Koty MOKyTh OyTH BUKOPHCTaHI 3 METOIO Ta B HIJISAX 3A1MCHEHHS O€3TOTIBKOBUX PO3PaXyHKIB, OTPUMaHHS
TOTIBKH, CIUTATH MPOIICHTIB, KOMICii Ta mTpadHUX CaHKIII{, IHIINX TIIaTeXIiB Ha KOPUCTh baHKy.

1.3. Kitiedt yacTkoBO a00 MOBHICTIO BUKOPUCTOBYE cyMy HajaHoro Kpenuty npotsrom Ctpoky Kpenuty 3a ymoBu
IIOMICSYHOTO HaJIXOJPKEHHSI BCTaHOBJICHOTO M Po3miom [paBun mnarexy Kiienta Ha PaxyHok, 1 KitieHT 3000B s3yeThes
noBepHyTH (moBepTatn) banky cymy Bukopucranoro Kpeaury 3i cruiaToro npoueHTiB 3a BUKopucTanHs Kpeauty y ctpoku
Ta B MOPAAKY, BCTAHOBJIEHUX JloroBopom.

1.4. bank Hagae Kiienty Kpeaut uuisixom 3apaxyBaHHS KOINTiB Ha PaxyHOK B cymi, Ha sIKy CyMa TpaH3aKIIii,
iHinifloBaHux o PaxyHKy, nepeBuIllye 3aI1IIOK BiacHUX KomTiB KitieHTa Ha PaxyHKy, aje B Mexax BCTAHOBIICHOT'O Ha TaKy
naty KpenutHoro mimity.

1.5. bBasHk Mae mpaBo BiJIMOBHTH B YKJajeHHi J[oroBopy Ta 37iiiCHEHHI KpelUTHOI omeparii y pa3i He HaJlaHHS
Kitiearowm 3romu mipo niepenady indopmariii 7o Kpeaqutaoro peectpy.

2. Ocoo6nuei nonosxcennn oocnyzoeysannsa INK ona 3apnaramuux npoexmie

2.1. PaxyHok BinkpuBaerbcs KiieHTy Ta o0cnmyroByeTbcs Ha ymoBax UunauX Tapudi mis TapuHOTO IUIaHy
«Kpenut Ha norounuii paxyHok «KpeanTHa KapTka» JUIsl 3apIulaTHAX MpoekTiB». KpiMm 1mporo, bank Bumyckae ta Hajgae
Knienty Ilnatixny Kaprky (IIK) ans i1 momansmoro Bukopuctanus KiieHTOM B MOPSIKY Ta Ha yMOBaX, BUKJIAJCHHUX B
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Horosopi. bank Hagae KinieHTy KpeaAuTHI KOIITH NUIAXOM BeTaHOBJIeHHS! KpeautHoro nimity Ha 1K y po3mipi, y cTpoku Ta
3 TIPOIIGHTHOIO CTaBKOIO, sIK NepeaodadeHo JJoropopom

2.2.  CTOpOHM UM 32 B3aEMHOIO 3T0JI0I0 BCTAHOBIIOIOTh HACTYITHI PO3MIpH JIMITIB:

- i nepxateniB [1K Visa Classic (B Tomy uucii Visa Instant) — B mesxxax 25 000 (qBagusitv 1’ situ TUCSY) rpuBeHb 00
KOTL.;

- s nepxatenmB [1K Visa Gold — B mexax 75 000 (cimaecsaTa i’ st TACsY) TpuBeHb 00 KOTI.

Knient mae npaBo otpumyBatu Kpeaur y mexax KpeauTHoro miMiTy AJisi 3apiuIaTHHX NMPOEKTIB IiCHs MEPIIOTro
Ha/IXOJPKEHHS TPOLIOBUX KOIITIB Ha 3aprutaTHU PaxyHOK B paxyHOK OIJIaTH Mpalli 3 JaTu ykiananas Jorosopy.

2.3.  CTOopoHH MOTOJDKYIOTHCS, 110 B pasi 3BimbHeHHs1 KimienTa 3 Opranizanii-podotoaasis , KitieHT 3000B’13y€eThCst
HE Mi3Hille HACTYMHOT0 poO0YOro IHS 3 JaTH BUXOAY HaKa3y Ipo 3BUTBHEHHS 3°sBUTHCS 10 BbaHKy Iuid mepeykiagaHHs
JoroBOpY Ha oOcimyroByBaHHs PaxyHky Ta Hananus Kpenury. B pasi, akuio KitieHT He 3’ IBUBCS B 3a3HaU€HHI BHUILE TEPMiH
no banky, bauk, 3 natu otpumanas bankom muceMoBoi iHGopMartii Bix Oprasnizamii-po6oToaaBis npo 3BinbHEeHHS KitieHTa,
Ha BIIACHUH PO3CY]l, Ma€ MPABO 3/1IICHUTH aBTOMATHYHE MepeBe/IcHHs 00CTyroByBanHs KpeuTy Ha yMOBH, 1110 BCTAHOBIICHI
st mpoaykty Kpeant Ha moTounuit paxyHok «KpeautHa kapTka», 0e3 HeoOXiJHOCTI HaJaHHS/OTPUMAaHHs OKPEMOI 3asBU
Bix Kiienra, Ha mo KimieHT moropkyeTbes nuisixoM mianucanss JJorosopy.

2.4. TlonoxxeHHsI, IO PETYIIOITh BITHOCHHU 111010 HajaHHs [TK perymoTh TakoXk BiJHOCHHH, 0 BHHUKAIOTH MIPH
naganus [1K ams 3apruiaTHAX MPOEKTIB B YACTHHI, 1110 HE MPOTHPIYATH YMOBaM LbOT0 po3ainy [Ipaswui.

3. Cmpox Kpeoumy

3.1. Kpenur Hagaerscsa Knieaty Ctpoxom Ha 1 (oxuH) pik 3 mHs ykiaganas Jorosopy. CTOpoHM AiHNIIIH 3road, 110
3a pimeHHsM banky Ta 3a BincyTHOcTi 3asBu Kiienta npo npununenss aii uporo Horosopy Ctpok Kpenuty moxxe OyTu
I0pa3y aBTOMaTHYHO MPOJIOBKEHO Ha THX JK€ YMOBAX, 3 ypaxXyBaHHSM MOJIOkKeHb 1. 2.2 po3ainy VI nux [IpaBum, Ta Ha TOM
camuii CTpok 0e3 yKI1aJieHHs TOTOBOPY PO BHECEHHS 3MiH 110 JloroBopy, y BUNaJKy BUKOHaHH: KilieHTOM HaCTyITHIX YMOB:

- BiICYTHICTh OinbIie 3 GokyBanbh KpemuTHOTrO JiMITy, KOXKHE 3 SIKHX CYNPOBOIKYBAIOCH HasBHICTIO [IpocTpodenoi
3a00proBaHOCTI CTPOKOM Oubiie 30 qHIB y 3B’s13Ky 3 HeciuiaTor [1loMicsyHOro MiHIMAIBHOTO TUIATEXKY HPOTITOM CTPOKY
nii Kpenury;

- KOJHOTO pa3y BKazaHa Buimle lIpoctpoueHa 3aboproBanicTh (mepiom mpoctpoueHHs crutatu [lloMicsaroro
MiHIMaJIBHOTO IJIaTeXYy) He TpuBaia (He TpuBaB) Oinbiie 60 AHIB TOCHIIB;

- Ha MOMEHT aHalli3y II0oA0 MOXJIMBOCTI mpojoekeHHs Ctpoky Kpemuty y Kiienra Bincyths IlpoctpoueHa
3a00proBaHICTh IO OyAb-TKOMY IHIIIOMY T'POIIOBOMY 3000B’s13aHHIO Iepea baHkom);

- Bik Kiienta He mepesuirye 65 pokiB Ha naty 3akinueHHs Ctpoky Kpeauty, 3 ypaxyBaHHSM Takoi aBTOMaTHYHOI
JIOHTAI].

Bbank 3anumae 3a coboro npaso BizmoBuTH Kiienty y nponosxensi Ctpoky Kpeanty 6e3 nosicHeHHsI IpUUYUH Ta/abo
JI03BOJINTH aBTOMaTH4YHE npoioBkeHHs CTpoky Kpenuty Ha iHIIMX yMOBax, Hi>K BU3HAYEHO Y LIbOMY ITyHKTI.

3.2. VY Bumazky 3MiHHU IIepelliky yMOB aBTOMaTU4HOTrO niposiokeHHs Ctpoky Kpenuty, HaBeneHux y m. 3.1 po3zainy
V nux [lpaun, Kiient Hamae uum 3roay Ha aBTOMaTH4yHE NpojaoBxkeHHs Ctpoky KpeanTy Ha HOBMX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OfTHi€T 13 HaCTyIHUX it

1) 3nitichenHs criatu L{oMicsS4HOro MmiaTexy;

2) IniniroBanHs 1miarexy 3a pomnomoror IIK, miomo sxoi BcraHoBiaeHo KpeauTHuii JIMIT, MICIAS MOMEHTY
aBTOMAaTUYHOTO IpoaoBxeHHs Ctpoky Kpenury.

4, Ilopsaook napaxysannsa ma cniaamu/nozauieHns npoyenmie 3a kopucmyesanus Kpeoumom

4.1. TIlpoueHTu 3a kopuctyBanHs KpenutoMm HapaxoByrOThcs 3a [IpomeHTHORO CcTaBKOO, 3a3HaueHOr B [loroBopi, y
tomy unct y Ynaanx Tapudax, Ha cymy GaKkTUYHO BUKOpHCTaHOTO KpenuTy, BKIIIOYal0uu CyMy HE CIUIAYeHUX KOMICIH,
mrpadis, NeH], IHIIUX MJIATEXKIB, 110 TOBUHHI O0yTH crutadeHi KiieHToM y BIAMOBIIHOCTI 70 MOJIOKEHB 11horo JloroBopy, y
tomy uncii [Ipapui. HapaxyBaHHs pOILIEHTIB 3M1HCHIOETHCS 1I0ACHHO (OKpiM JHs, B sikuid KimieHT Buiiauye baHky moBHU
po3mip akTuyHOI 3a00proBaHOCTI 32 KpenuTHIM JIiMITOM) 110 JIEHb TOBHOTO BUKOHAHHS (cruiaTi) boproBux 30008 si3aHb,
NpU [IOMY JIeHb HajanHs KpeauTy BKIIOUYAeThCS 10 po3paxyHKy. HapaxoBaHi NMPOIEHTH BUCTABISIOTHCS JIO CIUIATH B
OCTaHHI JIeHb MicCSIIs, 3a SIKUI Oyiiu HapaxoBaHi. [TorameHHs MPOIEHTIB 3MIHCHIOETHCS UITXOM JIOTOBIPHOTO CIIHCAHHS 3
PaxyHnky/3aprutaTHoro paxyHKy 3a paxyHOK BiacHuX komrtiB KiieHrta, 3a paxyHok Kpemuty a6o HecankiiioHoBaHOTO
oBepapadTy. Y BuDaIKy HaKIaJeHHS apeluTy Ha KOIUTH Ha PaxyHKky Ta/a00 HasSBHOCTI iHIIOTO OOTSKEHHS
PaxyHky/MaifHOBHX IpaB Ha KOIITH, IIO 3HAXOMAAThCS Ha PaxyHKy, HasBHOCTI IHIIMX OOCTaBWH, IO YHEMOXKIIHBIIOE
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BukoHaHHs Kiientom ymoB J[loroBopy, bank mae mpaBo Hamatum KiieHTYy MOXIMBICTD 3A1MCHIOBATH IOTAIICHHS
3a00pPTrOBaHOCTI MIJITXOM TIEpeKasy KOINTIiB, B TOMY YHCIIi TOTIBKOIO, HA BU3HAYCHUH baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOILECHTIB Y MicAlLll NpUiMaeThesl (hpaKTHYHA KiJIBKICTh KaleHAapHUX AHIB y POLI.

4.3. 3a omepauisMu 0e3roTiBKOBOi omiatu ToBapiB/mocinyr Kmienty Hanmaetbcst [lineroBuil mepion HapaxyBaHHS
MPOLIEHTIB CTPOKOM 110 20 drcia MicsIs, o CIiaye 3a MicsAleM 3IiHCHeHHS Takoi oneparlil (Hagam — [limsrosuit nepion).
[IponenTHa craBka mo Kpeauty npotsrom Ilimsrosoro nepioay HapaxoByeTbest B po3mipi 0,0001% nponenta piuanx. [licns
3akinyenHs [linbroBoro nepioay HapaxyBaHHS MPOLEHTIB 3a KOpucTyBaHHS Kpeautom 3nicHIOETCS 3riHO 3 [IpotieHTHOTO
CTaBKOIO, BKa3aHoo B JloroBopi.

VY Bunanky, sxmo KiieHt He 3aiiicHuB noramenHs Kpeauty B moBHOMY 00cCs3i 10 MOMEHTY ciuuBy [libroBoro
nepiony, To [IpouenTu 3a kKopucTyBaHHs BianoBigauM Kpeaurom HapaxoByrOThCs 3a IIpOLIEHTHOIO CTaBKOIO BCTAHOBJICHOIO
Uuananvu TapudaMu 1u1g BiAIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS MOJIOKEHB, [0 PETYIOI0Th HapaxyBaHHS [IporenTis
mpotsiroM llinmerosoro nepioay. Y Bunaaxky BuaukHeHHs y Kitienta HecanknioHoBaHOTO OBepapadTy, TOOTO 3apaxyBaHHS
Ha PaxyHOk cymu KowTiB B paxyHOK Buaaui Kpeauty, mo nepesuirye posmip Kpenutaoro nimity, KinieHTy HapaxoByeThCs
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa it HecankmioHoBanoro oBepapadry Ha cymy HecankiioHoBaHoro osepapadrty.
HapaxyBanns mpoueHTiB Ha cymy HecankiiioHoBaHOTO oBepapadTy 3AIHCHIOETBCS IIOJEHHO MPOTATOM ICHYBaHHS
HecankuionoBanoro oBepapadTy Ta MPUITUHSETHCS B MOMeHT moramieHHs Kiientom HecankmionoBanoro osepapadry.
[Mpouentn nHa HecankumioHoBanuii oBepapadT CHHCYIOTHCS MIOACHHO IOTOBIPHUM cCIMCaHHSAM 3 PaxyHky/3apruiaTHOro
paxyHKy (SIK 32 paXyHOK BJIACHHX KOINTIB, TakK i 3a paxyHok Kpemuty abo HecankuioHoBaHOTO OBepapadTy).

4.4. 'V unanky BunukHeHHs y Kitienta IIpoctpouenoi 3aboproBanocti 3a Kpeautom, KiieHTy HapaxoByeThCs
MPOIIEHTHa cTaBka y po3mipi 60% piunux Ha cymy Takoi [Ipoctpouenoi 3aboproBanocti. HapaxyBaHHS MpOILIGHTIB 3a
BKa3aHOK MPOIEHTHOIO CTAaBKOK 3MIHCHIOEThCS baHkoM mmmozeHHO mo moBHoro morameHHsS Kimieatom IlpocTtpodenoi
3aboproBanocti 3a nuM Jlorosopom. I[IpomenTtn Ha IIpocTpodeHy 3a0OpProBaHICTh CHHCYIOTHCS MIOJIEHHO TOTOBIPHUM
cnucaHHsM 3 PaxyHky/3apmiaTHoro paxyHKy (SK 3a paXyHOK BJIacHMX KOIITIB, Tak i 3a paxyHok Kpemuty aGo
HecanxkmionoBanoro oBepapadry).

5. Ilpasa ma 0006’a3xu Cmopin

5.1. bBaHk 3000B’s13aHMI1
(a) indopmyBaTu KitieHTa 3a 3amMTOM OCTaHHBOI'O MO0 PO3PAXYHKY NpOIeHTIB, [IloMicAYHOro MiHIMaIBHOTO
miarexy 3a Kpenurom ta mposenenux onepariiii Kimiearom 3 Bukopucranssm [1K.

5.2. BaHk mae npaBo:

(a) Bumaratu noctpokoBoro BukoHaHHS Kiienrom BoproBux 3000B's3aHb 3a J[oroBOpOM y BHITAJIKy HEBUKOHAHHS
Kiienrom ymoB Jlorosopy abo y Bunaaky nopyuienHs Kimienrom Oynb-skoro 30008’ s13aHHs 3a JloroBopom, ado y BUIAKY,
AKIO0 baHKOM MPUIAHATO pillieHHS MO0 NPUIMHEHHS HaJaHHS NIEBHOTO BHUILY MOCTYT 3 Oy/Ib-sKOI MMiJICTaB, BU3BHAYEHHX, Y
n.5.2. (r) uporo Poznainy IlpaBui, abo y BUMaaKy HasiBHOCTI (hakTy OOTSIKEHHS MalHOBHX IPAaB Ha TPOIIOBI KOIITH, SKi
3HaXOJATHCS Ha PaxyHKy, y ToMy umncii, PaxyHKy, KUt 00CIyroByeThest B Mexkax Tapu(Horo miany «KpeauTt Ha HOTOYHMIA
paxyHok «KpenutHa kapTka» abo Tapudroro miany «Kpeaut Ha moTouHU paxyHoK «KpeauTHa KapTKay AJis 3apIuTaTHIX
MIPOEKTIBY.

(0) mpomoxkutu CTpPOK KpenuTy y BUNaAKy BuKoHaHHS KiieHToM yMoB, Bu3HaueHHX J[oroBopoM Ta B HOpSIKY,
BCTaHOBJIEHOMY JloroBopom;

(8) bank 3anumae 3a coboro npaso BiaMoBUTH KitieHTY y BiTKpUTTi KpemuTHOTO NiMITY, 8 TAKOK BiIMOBUTHUCS YaCTKOBO
abo B moBHOMY o0cs3i Bim HamanHs Kiienty mnependaueHoro JloroBopom KpemutHOoro mimity (B Mexkax #oro
HEBUKOPHUCTAHOI YaCTUHH), B TOMY YMCI y 30ibIIeHH] U 3MeHmeHHI KpeauTtHoro mimiTy 6€3 MOsCHEHHS MPUYHH TaKoi
BiZIMOBH;

() mpuHATH PIIEHHS PO HEMOXKITUBICTD 371ificHeHHs bankoM obciryroByBanHs [1K 11st BiINIOBITHOTO THITY KITi€HTIB
abo Ha meBHiM TepuTOpii, IO BUKJIMKaHa OOCTaBMHAMHM, SIKi HE OOMEXYIOTHCS HACTaHHSAM OyIb-sKOi i3 HACTYyNHUM
0OCTaBUH//MIN/TIOIN, TAKUX SIK, TPUHHATTS HOPMATHBHUX AaKTiB YM IHIIMX JOKYMEHTIB PETYJSATHBHOTO XapakTepy, sKi
3a00pOHSIOTH YU MOXKYTh 3200pOHH UM Oy 1b-SIKFM 1HIITMM HETATUBHUM YHHOM, Ha JyMKYy BaHKy, BIUIMBAIOTh HA MOXKJIMBICTh
BukoHaHHS bankom um [lepkatenem cBoix 30008’ A3aHb 3a JJoroBopom; a00 HEMOKIINBICTh, HAa TyMKY baHKy, BCTaHOBJICHHS
€IMHOTO IIPaBOBOI'0 PEKUMY Ha TepUTOpii, 1e bBankoMm HaznaloThcsa ocIyry a00 3HaXOAUThCS / 3apeecTpoBanuil lepkareb;
ab0 MOXIMBICTB, Ha NyMKy baHKy, 3actocyBanHs a0 BaHky mtpadHuX caHKIiN 4M MOHECEHHs BaHKOM iHIIMM YHHOM
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(iHaHCOBHX 30UTKIB B pe3yJbTaTi BUKOHAHHS HHUMHU CBOIX 3000B’s3aHb 3a J[OrOBOpOM.(A) NMPUHHATH PIlICHHS PO
HEOOXITHICTh JOCTPOKOBOTO BHUKOHAaHHS KilieHTOM CBOiX 3000B’s3aHb M0 J[oTOBOpY, B TOMY HYHICIH, TPO JOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenuty, HecankuionoBanoro oBepapadTy (y pasi Horo BHHUKHEHHs), CIUIaTy MPOILCHTIB,
KoMicii, mrpadHuX CaHKIIN Ta IHIINX IJIaTeXiB, HApPaXOBaHUX 3a oOciyroByBaHHs Kpeanty, BukoHaHHs iHMX boproBux
3000B’s13aHb y BUTIAAKY MIPUITMHEHHS (PO3ipBaHHA) TPYAOBHX BigHOCHH MiX Kirientom (cniBpobiTHHKOM banky) i bankowm.

(1) magaBaTw/momaBaTH/OHOBIIOBATH iH(OpMarito mpo Kiienta/kpeauTHi omeparii/inmi BimomocTi 10 KpeautHOTO
peectpy B 00csiTax, CTPOKH, IOPSIIKY, Ta HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. llnsxom mianucanus
Horosopy, 3asBu-anketn Kimient nagae banky He ne 6e33amnepeuny 3roay.(e) Posipearu [orosip, npu BukoHanHi bankom
BHUMOT YHHHOTO 3aKOHOJABCTBAa YKpAiHM Ta HOPMAaTHBHO-TIPaBOBHX akTiB HarionansHoro 0aHKy YKpainu, SKi peryaorTh
BIJHOCHHHU Yy cdepi 3anmobiranns jeramnizamii (BiAMHBaHHIO) AOXOIB, OJCPKaHUX 3IOYMHHUM ILISIXOM, (piHAHCYBAaHHIO
TepopusMy Ta (hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30p0i MACOBOTO 3HUILICHHS.

5.3. Kuienr 30008’ si3anmii:

(a) moBepHyTH B moBHOMY 00csi3i Kpenut, HecanknionoBanuii oBepapadt (y pa3i HOro BUHUKHEHHsI) Ta CIIATUTH
MPOLIEHTH, KOMicii, mTpadHi caHKIil Ta iHII IIaTexi, HapaxoBaHi 3a o0cimyroByBaHHs Kpenuty, BukoHaTH iHmn boprosi
3000B’s13aHHS He Mi3Hime 3akindeHHs CTPOKy KpeAnTy, Ta B IHIMNX BUMAAKaX, epeadadennx JJorosopom.

(6) ocobucTo MUCHLMOBO MOBIIOMHUTH baHK Tpo 3MiHy Miclis poboTH 3a 14 (YOTHPHAALATE) KaJeHOAPHUX JHIB IO JTHS
HACTaHHS TaKOl 3MiHH, SKIIO Taka 3MiHa Ma€ BiIOyTHUCH 3 iHiliaTuBH Ta/ab0 3roau Kiienra.

(B) 0cOOMCTO MUCHMOBO MOBIIOMIIATH baHK Mpo 3MiHY MicCIl poOOTH MPOTATOM MOOW 3 MOMEHTY, KOJIM Taka 3MiHa
BigOynach Oe3 iHiniaTuBu Ta/abo 3roau Kiienra i npo sxy KiieHT He 3HaB 1 He MIr Ai3HATUCS paHillle MOMEHTY HaCTaHHS
TaKoi 3MiHH.

T') JOCTPOKOBO MOBEepHYTH y ToBHOMY 00csi31 Kpenur, HecankmionoBannii osepapadT (y pasi Horo BUHUKHEHHS) Ta
CIUTaTUTH MPOILIEHTH, KOMICii, IITpadHi caHKIIi Ta 1HII IJIaTeXi, HapaxoBaHi 3a 00ciyroByBaHHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHsI y CTPOK, 3a3HaUeHUH y BUMO3i baHKy;

() mocTpokoBoOTO MOBEpHYTH y ToBHOMY 00cs31 Kpenut, HecankiionoBanuit oBepapadt (y pasi Horo BHHUKHEHHS) Ta
CIUTaTUTH MPOIIEHTH, KOMICii, TpadHi cCaHKIIi Ta 1HII IIaTeXxi, HapaxoBaHi 3a 00ciyroByBanHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHs, Y BUIIAJKy HACTaHHS Oylb-sKOI 13 00CTaBUH, 10 mependadeHi m. 5.2. r) po3niny V mux [Ipasun y
HaMOIBII KOPOTKUI CTPOK JHIB 3 MOMEHTY HACTaHHS OyAb-KOi 3 TaKuX 00CTaBHH.(€) BUKOHATH BC1 HEBUKOHAHI boprosi
3000B‘s13aHHA niepe]; bankoM 10 kiHIeBoi nati CTPOKY KpEAnTy;

(¢) moCTpOKOBO MOBEpHYTH Y MOBHOMY 00cs3i Kpeaur, HecankuionoBanuii oBepapadt (y pa3si HOro BHHUKHEHHS) Ta
CIUTATHTH MPOIEHTH, KOMIcii, mTpadHi caHKIIii Ta iHII M1aTexi, HapaxoBaHi 3a 00cIyroByBaHHs KpeanuTy, BUKOHATH iHII
Boprogi 30008’ 43aHHS y BUTIAAKY MPUITMHEHHS (PO3ipBaHHs) TPYAOBUX BiHOCHH MiXk KitieHToMm (cniiBpoOiTHHKOM baHKy) i
Bankowm.

(e) V m'stuneHHHid TepMiH MoBimoMuTH baHK Mpo 3MiHY peKBi3WTIB, siki Bka3aHi B [loroBopi, Hajgatu ao baHky
JIOKYMEHTH TIPO 3MiHY peecTpallii Miclisd MpOoXHBaHHA a0o nepeOyBaHHs, ineHTU(DIKAIIHUX JaHUX, Hazatu 10 baHky
JIOKYMEHTH B pa3i 3aKiHYeHHs CTPOKY (IIPUIMHEHHS) Nii, BTpATH YMHHOCTI YW BHU3HAHHA HEIINCHUMH MOJAaHHUX paHile 0
Banky nokymeHTiB, mo mocBiAuytoTh ocoOy Kiienrta (npeacraBumka KiienTa), sxi HeoOXigHi juist imeHTH]ikarii,
Bepudikamii ta BuBueHHs KiieHta (B T.4. B pa3i BKJIeeHHS (POTOKApTKM 10 MAcCMoOpTa rpoMajisiHMHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (mpencraBankoM KimienTa) 25- 1 45-pivHOTO BiKY), a TAKOXK Y pa3i oOMiHy ojjaHuxX paHimre 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHuX 3aKOHOIaBCTBOM Y KpaiHM BUIAJKaX.

(x) Hamatu y ctpoku Bu3HaueHi baHKOM JOKyMEHTH 1 BiIOMOCTI, HEOOXiIHI JyIs 3/ilicCHEeHHS iaeHTh(iKaiii Ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHeHHs iH(opmamii 3 imeHTH]ikarmii Kii€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orieparliii, 1o miuraroTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII TepeadaveHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BIIMUBaHHIO) JIOXO/JIIB, OIEPKAHUX 3IIOYMHHHUM HUISIXOM, (IHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HagaloThCs HE Mi3HIIIE IT'SITOro pododoro AHS 3 MOMEHTY
oTpHMaHHA 3anuTy BiJ banky. B pasi Henanauus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Knienra. V pasi HeHananas abo HecBoe4acHOro HajaHHs Takoi iHopmanii bank mae mpaBo Bumaratu Bin Kitienrta
BiJIIIIKOJTOBYBaHHS CBOiX 30UTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAMOBIJAIILHOCTI 32 30MTKH, 110 MOKE IIOHECTH
Kiienr.

5.4. KuaienT mae npaBo:

(a) xopucryBatucs Kpenutom, 3Bepratch 10 banky 3 nmpoxanHsaM 3011bHUTH a00 3MEHIIUTH KpeauTHU JiMiT.
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(0) He yacrimre oxHOTO pa3y Ha MicAllb, Ha Oe3011aTHIM OCHOBI, 3BepTaTHcs 10 baHKy 3a iHpopMari€to o010 MOTOYHOTO
po3Mipy 3a00proBaHoCTi 3a KpenuTHUM J1iMITOM, OTPUMYBATH BUITUCKY 3 PaxyHKy, y SKiif 3a3HAa4arOThCS cTaH PaxyHKy Ha
NeBHY AaTy, 000pOT KoWTiB Ha PaxyHKy 3a mepioa 4acy, 3a sikuil 3po0iieHa BUMKCKa, 1AaTH 1 CyMU 3A1MCHEHHS onepaniil 3a
Paxynkowm, 3actocoBanuii po3mip [IporieHTiB, Oyab — SKi 1HIII IIaTEXKi, 3aCTOCOBaHI JI0 MPOBEICHUX Orepalliii 3a PaxyHkom,
TOIIO ;

() 3Bepratucsa a0 banky i3 3asBoto mpo mpunmHeHHsT Kpeanuty 3a yMoBM BHKOHaHHS boproBux 3000B‘s13aHb
MOBHICTIO.
(r) mocTpoKoBO 3aKkpuUTH PaxyHOK jiuIe mpu NOBHOMY moraiieHHi boproBux 3000B’s13aHb BiAMOBIAHO 1O MOPSIIKY Ta
YMOB, BU3Ha4YeHUX J[oroBOopoMm.

6. IHlopsaook nocawenns Kpeoumy

6.1. Posmip IllomMics4HOTO MiHIMATBHOTO TUIATEXKY CKIAAETHCS 3:

- 10% Bix cymu mOTOYHOI (HE MPOCTPOUEHOI) 3a00proBaHocTi 3a KpeauTom BiIoUatoYn CyMy HapaxOBaHUX MPOIIEHTIB
3a TIoTIepeTHI M KaJleHAApHUHN MICAI> KOPUCTYBaHH KpeauTom Ta BKITFOUat0Yl TPaH3aKI[iiHI, KOHBepTaIliitHi KoMicii (T1eHi);

- 100% Big cymu 3a6oproBanocTi 3a HecankiiionoBanum oBepapadToM B pasi HOro HassBHOCTI;

- 100% Big cymu IIpocTpodenoi 3a6oprosarocTi 3a Kpeaurom B pa3i HassBHOCTI.

- 100% xomiciii 3a po3paxyHKOBO-KacOBE 00CIyrOByBaHHS.

6.2. lllomicsuHuii MiHIMaJIBHHIN IJIATK PO3PAXOBYETHCS MOMICSIIS CTAHOM Ha KiHEI[b OCTAHHBOT'O KAJICHAAPHOTO JTHS
KOXKHOTO MicCsIIIs, B IKOMY iCHY€E 3a00proBaHicTh 3a Kpenurom.

6.3. Ilpu mpomy, Kimient ykmamenusm JloroBopy nopydae baHky Ha cucTeMaTW4Hid OCHOBi, TOOTO: IIOTHS
3IIHCHIOBATH TepeKa3 KOITiB 3 PaxyHKy B Mexax 3aJIMIIKY/HAaIXOMKECHHS BIacHUX KomTiB KiieHTa /Ui CTpOKOBOTO Ta
JOCTPOKOBOTO ToraienHs: boprosux 30008’ s13aup KitienTa no Kpeauty nuisxom JOroBipHOTO CIIICaHHS.

6.4. CropoHHU JOMOBWIHUCS, IO Y Pa3i, KOJW OCTaHHIHN JeHb mepioAy crurati boproBux 3000B's3aHR MpUMagac Ha
BUXITHUN a00 CBATKOBHI JI€Hb, THEM CILIATH TAKOTO TUIATEXXKY BU3HAYAETHCSA HACTYITHUH PoOoumii 1eHs, M0 CIiAye 3a TAKUM
BUXIJTHUM a00 CBATKOBUM JHeM. SIKIIO KiHIleBa jata moramieHHs Kimientom komTiB 3a Kpegurom B pamkax JloroBopy
MIpHUITaga€ Ha BUXIAHUNA ab0 CBATKOBU NeHb, TO KitieHT 3000B’s3aHNN BUKOHATH BC1 HEBHKOHAHI boproBi 3000B°s13aHHS
nepen bankom y octanHiit Pobounii neHs, mo mepeaye TakoMy BUXiTHOMY a00 CBATKOBOMY JIHIO.

6.5. V Bunmanky Hecrmmatu Kiientom banky [lomicsuHoro MiHIMajabHOro IuiaTexXy ab0 HEIOCTATHOCTI Ha
Paxynky/3apratHomy paxyHky KiieHTa KOIITIB, HaIeXKHUX 10 cruiaT [I{oMics9HOro MiHIMaIBHOTO IJIATEXKY B CTPOKH Ta
B pO3Mipax, BCTAaHOBIIEHHX, BKa3aHa cyma 3a00proBaHOCTi BBakaeThcsa [IpocTpodeHoro 3aboproBanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOIICHTHA CTaBKa Jyis [IpocTpoueHOi 3a00proBaHoCcTi B po3mipi
Ta Ha yMOBAaX, BCTAHOBJICHHX BiJMOBITHIM MyHKTOM J[oroBoOpYy.

[Tpu npomy, Kimient Brpadae mpaBo Ha orpuMmanHs KpeauTty B Mexax BCTaHOBJIEHOTO KpeauTHOro JimiTy i HalaHHS
bankom Kitienty xomriB 3a Kpenutom mpu3ynuHsSeTbest 10 HacTynmHOro PoOo4oro mHs, IO CIiye 3a JHEM IOTanieHHs
MiHiManbpHOTO momicsiuHoro miarexy. Hamanus xomriB bankom Kiienty 3a KpeauToM NOHOBIIOETHCS 3 HACTYITHOTO
PoGouoro must micns gHsS moramenHs Kiientom [IpoctpoueHoi 3a0oproBaHocTi Ta MmoToyHOro HecaHKIiOHOBaHOTO
oBepapadTy B MOBHOMY 00Csi31, 32 yMOBH joTpuManHs Kiientom Bumor 1.3 mporo Posainy [1pasmi.

6.6. Y Bumanxy HasBHOCTI [IpocTpoyeHoi 3a00proBaHocTi y po3mipi He MeHie, Hixk 500,01 rpH. (I1’ATCOT IpUBEHb
0JIHA KOIIIKa) MPOTATrOM CTPOKY, 1110 nepeBuiirye 90 (1eB’sHOCTO) IHIB 3 1aTh BUHUKHEHHS [IpocTpodeHoi 3a00proBaHoCTi,
Bank mae mpaBo nmpuUnuHUTH 10 1 3a010KyBaTH, anymoBata Kpenutay kaptky i Kpegutauit mimit mo Kpemuthiii kapri. B
MOJAJBIIOMY, HE3aJIeKHO BiJ cymu noramreHHs [Ipoctpouenoi 3aboproBanocTi, baHk Mae mpaBo He BiJHOBIIOBAaTH i HE
posbokoByBatu Kpenuthuii mimit Ta KpenutHy kapTky.

6.7. Indopmarnis moxo lomicsgHOr0 MiHIMATBHOTO TUIATEXKY MOXKE JIOBOAHMTHCA bankom mo Bimoma Kitienta y
BijmiieHHi baHky a0 MUIIXOM HampaBlieHHS CMC-TIOBIIOMJIEHB, 32 JIOTIOMOTOK) CHCTEMH IHTepHET OaHKiHTY winbank, abo
IHIIMM crIoco0O0M, nependadeHuM JJoropopom.

6.8. KiieHT 30008’ s13aHMI TOBHICTIO IIOTaCUTH BCi HasiBHI Boproi 30008’ s13aHHs He Mi3HilIe 1aTH 3aKkiHueHHsT CTPOKY
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MMOTaIalOTHCS B HACTYITHINA Y€ProOBOCTI:

HECaHKIIIOHOBaHUH OBepapadT,

npoueHTH 3a HecankuionoBanuii oBepapadr,

npoctpodyeHnii HecankuionoBanuii oBepapadr,

MPOIICHTH 3a MpocTpodeHuit HecankiionoBanuii oBepapadr,

npoctpoueHuit Kpenur,
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MPOLICHTH 3a mpocTpoueHui Kpeaur,

MTOMICSTIHIHN MiHIMAIBHHH IIATHK (KPIM ITOKYIIOK),

HIOMICSIYHMH MiHIMaIbHUHN MIaTiX (OKYIKH),

KpenuT (KpiM MOKYIIOK),

KpeauT (TIOKYIKH),

mpotieHTH 3a Kpeaur (okpiM MOKyTIOK),

nponeHtH 3a Kpenut (mokynkw),

mrpadu, meHi Ta iHmi miatexi 3a JloroBopom,

3a00prOBaHOCTI 32 PO3PaXyHKOBO-KACOBE 0OCIYTOBYBaHHS,

TpaH3aKIiiHI KOMICii,

KOHBepTaLiliHi KoMicii.

6.10. 3ab6oprosanicte 3a Kpeaurom KiieHT mMae mpaBo moramiatd 3a paXyHOK BHECEHHX Ha PaXyHOK TOTiBKOBHX
KOIITiB Ta/a00 6€3roTiBKOBO — IMUIAXOM NepepaxyBaHHA KOMITIB HA PaXyHOK 3 IHIIIOTO PaxyHKY, B TOMY YHCII BiIKPUTOTO B
iHIIOMY OaHKY (B TOMY YHCII Yepe3 cepBic AUCTaHLiHHOTO OaHKiBCHKOIO 00CIyroByBaHHS “winbank™).

6.11. V Bumaaky mnopymienHs Kiientom m. 1.3 posminy VI TlpaBun, 30kpeMa, He BHKOHAaHHS a00 HEHAJCKHE
BUKOHAHHS 30008’ s13aHHs KitieHTa 3a0e3meunTr momicayHi HaaxoKeHHs BctaHoBIeHoro [IpaBunamu mmatexxy Kiienra Ha
Paxynok, KiieHT 3000B’s13aHUiA CIIIATUTH 33 KOXXHUH BUMAOK TAKOTO MOPYIIEHHS mTpad Ha KOPUCTh baHKy y po3Mipi,
BcTanoBieHoMy UnHauMu Tapudamu banky.

6.12. Moramenns HloMica4HOro MiHIMAJIBLHOTO IJIaTEXKY 32 TapuPHUM MJIaHOM «KpeauT HAa IOTOYHMIT paXyHOK
«KpeanThna kapTka»

Knient mignmucanasam [loroBopy ynoBHOBaXxye Ta Aopydae baHKy Ha cucTeMaTHUHiN OCHOBI, TOOTO TouMHAarO4H 3 20
grclia KOKHOTO KaJleHIapHOTo Micsis (abo HacTymHOTo poOodoro mHs micis 20-To 4mcia, y BHMAAKY, Ko 20 4ucio €
BUXITHUM a00 CBSATKOBUM JIHEM) 3 MeTOr0 ciutaTi Ll{omicsiaHOro MiHIMANBHOTO TUTATEXXY 3I1HCHIOBATH TOTOBIpHE CITICAHHS
TPOIIOBHX KOIUTIiB 3 paxyHKY, BKa3aHOTOo B 3asBi-aHKETI Ha OTPUMaHHS KpPEAWUTHOI KapTku abo B 3asBi MpO HaJaHHS
nofatkoBux nociyr KitieHra ta nmepepaxysanHs ix Ha Paxynok Kirienra.

KitienT 3acobamu cepBicy amcraHIliiiHoro obciayroByBaHHs «winbank» mMoxe o0patu paxyHOK, 3 sikoro 3 20 ducia
KOXHOT'O KaJICHJapHOTO Mics1s (200 HaCTYIHOTr0 po004oro JHs micis 20-ro yncia, y BUaAKy, Ko 20 4UClIo € BUXiTHUM
a00 CBATKOBHMM JHEM) Oyjie aBTOMAaTUYHO ciiucyBaTUCh LlloMicsunuii MiHIMaIbHUH IIATIK.

6.13. OcodauBocti IllomicauHoro miniMajabHOro miaartexy 3a Tapupuum mianom «Kpeant Ha mnorouynumi
paxynok «KpenuTHa kapTka» 1J1sl 3apIJIaTHAUX MPOEKTIB»

Knient nignucanasam [loroBopy ynoBHOBaxye Ta gopydyae baHKy Ha cucTteMaTHuHiil OCHOBi, TOOTO mounHatouu 3 20
YrciIa KOXKHOIO KaJleHAapHOTro Micsius (abo HacTymHoOro pododoro aus micist 20-ro yucna, y BUNAIKY, SKo 20 4ucio €
BUXIJTHUM 200 CBSTKOBUM JTHEM) 3 METOFO cIutaT I1{oMicsSI4HOro MiHIMAILHOTO TUIATEXKY 31IHCHIOBATH JJOTOBIPHE CITUCAHHS
TpOIIOBUX KOWITIB 3 3apmiatHoro PaxyHKy Ta mepepaxyBaHHsi ix Ha PaxyHok KiieHTta, B TOMy 4mcii 3a paxyHOK
HecankuionoBanoro osepapad Ty 1o 3apruiaTHOMy paxyHKY, 38 BUHSATKOM BUIIAJIKY, KOJIM Ha aTy cniucanHs Lllomicsanoro
MiHIMaTLHOTO IJIaTeXy Ha 3apIulaTHOMY PaxyHKY Bxke icHye HecankmionoBaHuii oBepapadr.

6.14. KuieHT nopyd4ae Ta ynoBHOBaXKy€e baHK mpuiiMaT B paxyHOK moramieHHst Kpeauty miarexi BiJ TpeTix oci0, SSKuM
Kiient moBinomuB peksizutu Paxynky, Ilnatixaoi Kaptku Kiienra, HeoOXiaHi [uis 3milicHeHHs moramieHHs Kpenury.
CropoHH norouimcs, o o0i3HaHiCTh TpeTiX ocid 3 HomepoM Paxynky, IInarixuoi Kaptku KiienTa € miarepmkeHHIM
srogu KiieHTa Ha moramieHHs BKa3aHUMH ocobamu 3a0oproBaHocTi o KpenuTy B 4acTHi, B sKiil i oco0n (GpakTUIHO
3I1HCHIOIOTH TIOTAIICHHS.

6.15. VY Bunaaky HaKJIaJeHHS apelITy Ha KOIITH Ha PaxyHKy Ta/a00 HassBHOCTI iHIIOro 00TshKeHHs PaxyHKy/MaiiHOBHX
MpaB Ha KOIITH, 10 3HAXOJIThCs Ha PaXyHKy, HAsIBHOCTI iHITUX OOCTABHH, 1110 YHEMOKITUBIIIOE BUKOHaHHS KilieHTOM yMOB
Horoeopy, bank mae npaBo Hagatu KilieHTy MOXIUBICTD 37iMCHIOBATH TOTAIIeHHS 3a00pPTrOBAHOCTI MUITXOM IepeKasy
KOILITiB, B TOMY YHCIIi TOTIBKOIO, Ha BU3HAUEHM baHKOM paxyHOK .

7. Jlocmpoxoee euxonanna bopzosux 30608°a3ans Ha eéumozy banky

7.1. 'V pa3i HacTaHHs OOCTaBUH HEBUKOHAaHHS a00 HEHAJE)KHOrO BUKOHAHHS KIieHTOM CBOiX 3000B’si3aHb 3a
JloroBopom, a TakoX iHIIMX 0OCTaBHH, sIKi Ha AYMKY baHKy, cBiguath npo Te, mo 30008’ s13aHHs Kiienra 3a JloroBopom He
Oynytb BukoHaHi (O6ctaBuHM nedonTy), abo oOcTaBHH, 10 HE 3ajexaTh Big Boii CTopiH, ski Ha AyMKy BaHKy cTaBisiTh
IiJ] 3arpo3y abo YHEMOXKJIMBIIIOIOTH a00 MOXYTh YHEMOXIJIMBUTH BUKOHaHHS CTOpoHaMu abo okpeMoro CTOPOHOI CBOIX
3000B’s13aHb 3a JloroBopoM, baHk Mae mpaBo NPUITMHUTH HAAAHHS KPEAUTHHUX KOIITIB 3a JloroBopoM, y TOMy 4uciIi, ajie He
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obmesxyrounch 3MeHenHsaM Jlimity Kpenuty (y T.4. THMuYacoBo) Ta/abo 3ymMHHUTH aKTHUBHI omepalii 3a PaxyHkowm, y T.4.
msixoM noctaHoBku [IK o crom-crmcky, Ta/abo BUMaraTté JOCTPOKOBOTO ITOBHOTI'O/4aCTKOBOTO BHMKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopom Ta npexa’siBuTH KitieHTy BiAMOBiAHI BUMOTH MPU HACTaHHI OyAb-iKO1 3 00CTaBMH, 3a3HAUYCHUX
HIDKYE:

nopymeHHs KiieHToM 3acBimdeHp Ta TapadTid, mependadeHnx [loroBopoMm abo SIKIIO Taki 3acBiAYEHHS Ta
rapaHTii BUSIBUJIMCh HETOUHUMHM YM HEBIpHUMH Ha JaTy yKjiagaHHs Jlorosopy;

nopymeHHs KitienToM cTpokiB BUkoHaHHS boproBux 3000B’s13aHb, nependadeHux J1oroBopom;

y pasi, sxmo banky crana Bimoma iHdopmaris, ska CBIAYUTH MPO HASBHICTH HaMIpy, MOYATOK OYyIb-SKOTO
MPOBAJKEHHS, IPUHHATTS Oy Ib-SIKUX pillleHh a00 BUNHEHHS OyAb-IKUX (DaKTHIHUX i, 6€3 OTpUMaHHS OTIEPETHBOI 3TOH
Banky, cipsimoBanux Ha (a00 TakMX, IO 3aTPOXKYIOTh YH MOXKYTh MaTh HACJiKOM) oOMexeHHs paBoMouHOCTI KiienTta
pO3MOopsIKaTHCS BIACHUM MaiHOM (y TOMY YHMCII, BHACHIJOK HAaKJIQJACHHS apemTy abo CTATHEHHS KOIUTIB 3 PaxyHKiB
Kiienra, HaknagaHHsA apemiTy abo0 3BEPHEHHS CTATHEHHS HAa MaiHO YW BCTAHOBJCHHS IHIIMX OOTSIKECHb IIOAO MalHa
Kitienra);

HEBUKOHAHHS a00 HeHalle)kHe BUKOHaHHS KiieHToM cBoix 3000B's13aHb nepeq bankoM 3a Oyab-sSKUMH 1HIIUMA
noroBopamu, ykiageanmu Mix Kimientom i bankom, He3anexHo Bif TOT0, 94U Oyir BOHH YKJIaneHi 10 abo micis yKIageHHS
Horosopy;

npu HacTaHHi mnepeabaveHnx muMm JloroBopom abo IlpaBunmamu mifctaB ajis OJOKYBaHHS, MPUITUHEHHS
npoBeneHHst bankom onepartiit 3a Paxynakom/I1K, pumyuenns I1K.

7.2. bank mMae ipaBo B O0yab — sikuii yac aii JloroBopy BuMmarartu Big KiieHTa moctpokoBoro BukoHaHHS boprosux
3000B's13aHb 1010 TorameHHs KpeauTy Ta BiINOBIIHO CIUIaTH MPOIICHTIB, KOMIcCii 3a oOciayroByBaHHs Kpeaurty Toio, a
Knient 30008B's13aunii BUKOHATH Taky BUMOTY banky mpotsrom 30 (TpuaLSATH) KaJeHAAPHUX OHIB BiJl JaTH OTPUMAaHHS
BiJIMTOBITHOTO MOBiAOMIICHHS baHKy.

7.3. Y Bumajixy, SKIIO MUCHMOBE IMOBIIOMJIEHHS baHKy MICTHTH BHMOTY TPO IOCTPOKOBE TMOBHE ab0 YacTKOBE
norameHHs 3aboprosanocti Kiienrta 3a JloroBopoM, cTpoKk BHKOHAHHS 3a3HAUYEHHX y TaKOMY MOBigoMJeHHI Boprosux
3000B's13aHb KiTieHTa BBaXKAa€THCSI TAKWM, IO 3aKiHIuBCS Ha 30 (TpUALATHI) KaleHAapHU JeHb 3 THS HanpaBiieHHs: bankoM
Kitienty BiamoBigHOTO TIOBiMOMIIEHHS a00 JHA Bpy4deHHs Horo KiienTty min po3nucky 3rigao [IpaBun. Y pasi HeBUKOHaHHS
Knienrom 3a3nadenoi Bumoru bank Mae mpaBo BXKUTH 3aXOAM IS CTSATHEHHS 3a0oproBanocti Kiienra 3a JloroBopowm, siki
HE CynepeyaTb YAHHOMY 3aKOHOJABCTBY Y KpaiHH.

7.4. Y Bumajaky, KO0 MOBiMOMJIeHHS baHka MiCTUTh MTOBIIOMIICHHS PO CKacyBaHHS a0o0 3MeHIIeHHs KpenquTaoro
JMITY (Y T.4. TAMYACOBO), TO KpeauTHui JiMIT BBaXKaeThCs 3MIHCHUM, a BIMOBIIHI 3000B's13aHHs baHka (1110710 HaJaHHS
TPOIIOBUX KOIITIB) BBAYKAOTHCS NMPUITMHEHUMH 3 JIATH HAIMPABJICHHS TAKOTO MOBijoMIIeHHsT KilieHTy BiAMOBiAHO 10 YMOB
[IpaBuin. Piznunsg mix panime icHytounM KpenuTHUM JTiMITOM Ta HOBUM BCTaHOBIEHHM KpemuTHUM TiMiTOM (Y BHITAIKyY
fioro 3meHIeHHs) € HecankiioHoBaHUM oBepapadTOM, 3 HapaXyBaHHIM BiAIIOBITHOTO pO3Mipy HMPOIIEHTIB.

8. Bionogioanvnicme Cmopin 3a nopyuwienusn /lozoeopy.

8.1. 3a HEeBUKOHAHHA Y HEHAJIC)KHE BUKOHAHHA yMOB Jlorosopy, CTOpOHM HECYTh BiANOBIJAIBHICT y BiANOBIZHOCTI
3 YMHHUM 3aKOHOAAaBCTBOM YKpainu, Jlorosopom Ta IIpaBunamu.
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PO3AIJI VII: IligkiaoyenHss Tta oOcayrosyBanHsa KiienTta B cepsici
AMCTAHIIMHOrO o0cayropyBaHHsi «winbank». Oco0auBi (101aTKOBI) yMOBH
o0cayropyBanns PaxyHky 3a qonomoror BipTyajibHOI IUIATIZKHOT KAPTKH.

1. 3azanvni nonoicenun

1.1. bask Hamae KmieHTy AocTyn 10 cepBicy AMCTaHUiHHOTO 0OciHyroByBaHHS “winbank™ Ta 3a0e3meuye Horo
nojaneiie GyHKIIOHYBaHHS Ta 00cIyroByBaHHs. KilieHTy HamaeTbest 1ocTym A0 creniansHoro [Hrepuer pecypey banka,
SKUi 3a0e31euye naHy MOCIyTy Ta 3HAXOAUTHCS Ha odimiitHoMy caifTi baHky.

1.2. Cepgic aucTaHIiiiHOro 00cIyroByBaHHs “winbank” He MOXe 3aCTOCOBYBATHCS JJIsl 1HIIIFOBaHHS OMeEparlii,
OB’ sI3aHUX 13 3iHCHeHHIM KITieHTOM i AMPHUEMHUIIBKOT i STTHHOCTI.

1.3. Cepgic nmucraniiitHoro o6ciyroByBanHs "winbank" 3a00pOHSETbCS BHKOPHCTOBYBATH JJISI  1HILIFOBAHHSI
ofieparliii 3 mepekasy KOIITIB B iIHO3EMHIH BaIIOTI HA paXyHKH TPETiX 0cid Ha TepuTopii YKpaidu.

1.4. Buxopucranns KimieHTOM cepBicy AucTaHIIHHOTO 00cIyroByBaHHsS “winbank” B kOIHOMY pa3i He 1M030aBise
HOro MOXKJIMBOCTI 3A1MCHUTH BiANOBIAHY oIepalilo 0e3 BUKOPUCTaHHs 3ac00iB [HTEpHET, 3BEpHYBIINCH 3 1I€10 METOIO JI0
Oyab-gKoro BijinieHHs baHKy.

Y pa3i BUKOpUCTaHHS KaHATy JOCTYIy CUCTeMH iHTepHeT-OaHKiHTy “winbank”, KimieHT 3a3/anerigp moromKyeTses 3
TUMH PHU3UKaMH, SKi MpUTaMaHHUMU poOoTi B Mepexi [HTepHer. Pasom 3 mum, bank moxe mpomoHyBaTH OaHKiBCBKi
MPOIYKTH, IO PO3paxoBaHi Ha oOMexeHe Koo KitieHTiB, IKUMHU € KOPUCTYBadi CEpBICY MUCTAHIIHHOTO OOCITyTOBYBaHHS
“winbank”.

BipTyanpHa miatixkHa KapTka BHUKOPHCTOBYETHCS JUIS PO3MOPSIKCHHS Ha BIACHUI PO3CY/l TPOLIOBUMH KOIITAMH, SKi
3HAXOJAThCS Ha paxyHkax KiieHTta B baHky, BUKJIFOUHO /IS 31IHCHEHHSI OTIepalliii B Mepexi [HTepHeT, MUIIXOM iHILIFOBaHHS
mepeka3iB i3 paxyHkiB Kiienta B baHky, kpiM BHUMaAKiB OOMEXKEHHS NpaBa pO3MOPSIKATHCSA paxyHKoM KirieHTa,
BCTaHOBJICHUX [IpaBunamu, BHYTpIlIHIMU TOKyMeHTaMu baHKy Ta YUHHAM 3aKOHOJABCTBOM Y KpaiHH.

1.5. Croponu 0€3BIIKIMYHO MiATBEPKYIOTh, mo JlOTOBIp YyKIaJeHWH, Y TOMY YHCIi, Ha MiACTaBi MPUHLIUITY
«CBOOOIM TOTOBOPY», BU3HAYEHOTO cTarTsMU 6 Ta 627 LluBinpHOro Komekcy Ykpainu. CTOpOHH TakoX O€3BiAKIMIHO
MiATBEPDKYIOTh, 0 ToJoxeHHs JloroBopy iM 3po3ymimi, € pO3yMHUMH Ta CIpaBeAIUBUMH. Bci paxyHKH, BIOKPHTI
KiienToM 3a mormoMororo cepicy muctaHIiiHOro o0cimyroByBaHHs “winbank”, CTOpOHH HOMOBWIIHCSI BBa)KaTH TaKHMH,
110 BiJKPHTi, B TOMY YHUCII, Ha MiacTaBi loroBopy.

1.6. BimmoBigro gm0 crarti 207 LluBinpHOTO KOAEeKCY YKpaiHnm CTOpPOHM IHNUIM 3rOAM IIOAO MOXKITUBOTO
(mommyctuMoro, MpaBoMipHOTO) BHKOpHUCTaHHS OIHOPAa30BOrO IUQPOBOTO Mapoiisi: NpU YKJIaJaHHI B MOAATBIIOMY MiXK
Croponamu yroj 3a jornomMoror Winbank Ta/a0o iHilirOBaHHI, MiITBEPIKESHHI, TOIIO 3a jJonoMoror Winbank, KiienTom
Oynp-akoi iependoaueHoi JloroBopom onepariii 3 Oyap-skum Paxynkom Kirienra.

1.7. CropoHM AIMIUIA 3rOAU BIIHOCHO Toro, mo OmpHopa3oBuil HMU(POBHUI MapoJib € aHATIOrOM BIIACHOPYYHOTO
nignucy Kimienra (€ eeKTpOHHUM ITiITUCOM) Ta IO BCi Omeparlii, yroau, JOKyMEeHTH / 1HIIIaTUBH, MiAKUCcaHi / 3aCBiTYCHI B
eNEeKTPOHHOMY BHTJISII 32 OTIIOMOTror0 OIHOPa30BOro HU(pPOBOTO MAPOIIs BBAXKAIOTHCA IMTiAMUCaHUMU KIlieHTOM BIIaCHOPYY.
OnHopazoBuil U(POBHIA MapoIh HE MOXKEe OyTH BU3HAHMM HEAIHCHUM Yepe3 HOro eNeKTpOHHY (opMy, abo depes Te, 10
OnHopa3oBuil IUGPOBUI APOJIH HE MAE CTATYCY SIIEKTPOHHOTO IU(POBOTO MIAMUCY B PO3YMIHHI 3aKOHOJIABCTBA Y KpaiHU
PO EJIEKTPOHHUH TOKYMEHTOOOIT.

1.8. Bci nopydenns KiienTa, iHimiifoBaHi B €JIEKTPOHHOMY BHTJISII 3a fgormomMororo Winbank, BBaXkaroThCsl TaKUMH,
10 BUMHEHI 13 10/Iep>KaHHAM THCbMOBOT POpMHU.

1.9. KiieHT Hece PHM3MK HACTaHHS BCIX MOXIIMBUX HETATMBHHMX HACIIIKIB BTpaTH, HE3aKOHHOI'O 3aBOJIOIIHHS,
TEXHIYHOTO TIepeXOIUIeHHs iH(opmarii Tomo, BTpaTu Ta/abo nepenaBaHHs TpeTiM ocodam MobinbHOTO Tenedony Kiienra
(30okpema, BimnosigHoi SIM-kaptu), HOMep sKOro 3azHaueHui B 3asBi Kitienra i BuKopHucTOBYeThCs CTOpOHAMH s
inentudikamii Kirienra B nopsiky, nepenpdaueHomy JJoroBopom.

1.10. V Bumazky, sxuo bank He Moke BUKOHATH AopydeHHs KiieHTa 3 mepekasy KOIITIB / MPOBENEHHS IUIATEXKY, B
T.4. 3 IPUYMHHU 3aKPUTTS PaxyHKy oiep:KyBaya, bank moBeprae Koty Ha paxyHok KirienTa. ¥ Bunaaxy, SKIo 3a BAKOHaHHS
iatexxy Kiienra BaHKOM CTATHYTO KOMICit0, TIPH MMOBEPHEHH] TAKOTO IUIATEXY KOMICisSl HE TIOBEPTAEThCSL.
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2. IHioknrouennsa 0o cepgicy oucmanyinnozo oociyzoeyeannsa “winbank”
2.1. [IligkarodeHHs 0 CepBiCYy TUCTAHIIMHOTO 00CIyroByBaHHs “winbank™ MOXXIHBE TpbOMa CIIOCOOAMM Ha BIIAaCHUIN
BuOip KitienTa, 1110 Bipi3HAIOTHCS 3aco0aMu TeHepaitii OaHOPa30BUX MU(POBUX MAPOIIIB AJIS MiATBEPIPKESHHS ILIATEKIB:

Croci6 1: IigkmrouenHus 3 orpuManHsM OIHOPa30BOro IUGPOBOTO Mapoisi Ha MOOUTEHUN TelaedOH 3a JOMOMOTOI0
SMS-noBiTOMIEHHS;

Crioci6 2: Iligxmouenns 3 ['enepaTopoM 0JHOPa30BUX MapoiB AJis reHepauii OaHopa3oBoro nuppoBOro Napois;

Crnioci6 3: ITigxroueHns 3 ['eHepaTopoM 0JHOPa30BHUX MapoJIiB Ta 3 OTpuMaHHsAM OAHOPa30BOTO HU(PPOBOTo MapOJIs
Ha MOOUTEHMI TeedoH 3a TOITOMOT0r0 SMS-TIOBI TOMITEHHS.

Obupatoun crnoci® MiIKIIOUeHHA IO TNepeadadae BUKOPUCTAHHS SMS-MOBiIOMIICHb, 1 BPaXxOBYIOUM MOJKJIUBICTb
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KitieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma xoH)imeHiitHa
iH(opMartis Oyze nepenaBaTucs BIIKPUTHMHA KaHAIaMH 3B’ 53Ky Ta HE Ma€ MpeTeH3iii 70 banky 3 boro mpuBoay.

2.2. llpm migkiaroueHHi 0 cepBicy aucTaHLiiHOro obciyroByBaHHs “winbank” Kimient orpumye Ilam’satky mis
KirieHTa 13 mpuMipHUKOM AHKETH-3asBH Ha MiIKIIOUEHHS, IO MICTUTH [lapoib Ta makeT MiAKITIOYCHHS, IO MICTHTH
Konsepr 3 [1aposeM Ta IpHUBITATBHHA JTUCT, SIKIIO T IKITIOYEHHS BUKOHAHO TIEPITAM CIIOCOOOM.

2.3. Ilpm migKimroueHHi A0 cepBicy IMCTaHIIIHOTO 00CIyroByBaHHA “winbank” apyrum abo TpeTiM crmocoOoM MmakeT
migkmodeHHs: Oyne cknanatucs i3 Koneepra 3 [laponem, mpuitanpHOTO jnHcTa, ['eHepaTopa OJHOPA30BHX MAapoNiB Ta
IHCTPYKIIiT 10 HBOTO.

2.4. Y pasiniakmoueHHs 2-uM i 3-im ciocobom Kitient npuabae ['eHepaTop oTHOpa30BHUX MAPOJIiB BIIACHUM KOIIITOM
srigno 13 Tapudamu banky. Tepmin nii ['eHepaTopa ogHOPa30BHUX MAPOIIiB PO3PAaXOBaHHUN HA 5 POKIB.

2.5. VY pasi BTpartu, MOMKOKEHHS, KpaaiXku | eHepaTopa omHOpazoBux napoiiB KirieHT Mae mpaBo mpua0aT HOBUI
I'enepaTtop omHOpPa30BUX MapoidiB 3a BiacHi KomTu 3rimHo i3 Tapudamm banky abo 3MiHUTH cmoci0 TiAKIIOYEHHS Ha
HIEPIIMH.

2.6. Y pasi 3MiHK cmoco0y miakimodeHHs i3 2-To Ta 3-ro cmocoOy Ha l-mii ['eHepaTop OmHOPA30BHX MapOIiB
3anmumraetbes y Kimienra. bank He mpwiiMae moBepHEHHs | eHepaTopiB OMHOPA30BUX MApONiB Ta HE BiANIKOJOBYE HOTO
BapTiCTh.

2.7. llomatoun npo banky Amnkery-3asBy mnpo npuenHanas KiieHT ynoBHOBaxkye bBaHk MiIKIIOUUTH /10
o0CITyroByBaHHS B CEpBici AuCTaHIiitHOrO 06cayroByBaHHs “winbank™ Bci paxynku Kiienra y banky (sik Ti paxyHKH, 110
BKE BiIKPHUTH TaK 1 Ti paxyHKH, 10 OyIyTh BIIKPHUTI y MailOyTHHOMY).

3. Kananu kopucmyeanus cepgicom oucmanyinunozo oocayzoeyeanna “winbank”

3.1. Teneponnmii 6aHKiHT

i. Hoctyn go cucremu “winbank” 3a momomororo TeneoHHOro OaHKIHTY MOYIINBUI 3 OyAb-IKOT TOUKH CBITY 32
YMOBH BUKOPHCTaHHSI MOOLITBHOTO 200 CTaIlioHapHOTO Telie()OHY 3 MOXIIUBICTIO TOHAIHHOTO HabOopYy;
. s oTpuMaHHsS mocTyny J0 cuctemu “‘winbank” 3a gomomororo Tenedonnoro O6ankinry Kiienty HeoOXimHO
BBECTH B TOHAJILHOMY PEKHUMI 3 KjaBiaTypu TesiehoHy:
— B pasi JI3BiHKA 3i cTalioHapHOTO TeiaedoHy — CBiil 3apeecTpoBaHmit HOMep MoOiTEHOTO Tenedony Ta I1IH kom cBoei
nebiTHOT KapTKu;
- B pasi A3BiHKa 3 MoOiTbHOTO Tenedony — [1IH kox cBoel nebiTHOT KapTKu
Tenedonni HOMepH, 3a AKUMHU TOCTYIHI Tocyry TeneoHHOTO OaHKIHTY:
1) 0800308880 (B Mexax YKpaiHu, A3BIHKH 3 CTALIOHAPHHUX TeJICe(POHIB - OE3KOIITOBHI)
2)  +38044 4958890

iii. [lepenik MyHKTIB MEHIO aBTOMaTHYHOTO BiJINOBiaya, 10 BiIHOCATHCS A0 TeIe()OHHOro OaHKIHTY

Iepexin mo mocnyru «TenedoHHu OAHKIHI

3 Peectpariis goctymny no nociayru «TenedoHHM OaHKIHD)

[lepenik mocayr, mo HagatoThcst bankom 3a jonomororo Tenedonnoro 6ankiHry, HaBeneHo B Jonarky 1
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3.2. IHTepHeT-0aHKIHT — TOCTYII 70 CepBicy «winbanky» 3a JOMOMOr00 IHTEPHET-0aHKIHTY MOXIIUBUH 3 Oy 1b-5IKOTO
KOMIT FOTepa, TOEAHAHOTO 10 Mepexi [aTepHeT. [lepenik mocmyr, 1110 HaAarThess baHKOM 3a TOIIOMOTO0 iHTEpHET-0aHKIHTY,
HaBeneHo B JlogaTky 1

3.3. ModinbHnii 6aHKiHr — MOCTYn 0 cepBicy «winbank» 3a JOMOMOrol MOOUTHHOTO OaHKIHTY MOMIIMBHUH 3i
cMmaptdoniB abo rmianmeTiB Ha 6a3i Android Ta i0S. Ilepenik mocnyr, 1o HajawThCs baHKOM 3a TIOMIOMOTOK) IHTEPHET-
OaHKiHTY, HaBeeHO B JlomaTky 1.

4. Ilpasuna kopucmyeanns cepgicom oucmanyiinozo oociyzogysannus “winbank”

4.1. Cepsic gucraHuiiHOro 00CITyroByBaHHs “winbank” BHKOPHUCTOBYETHCS AJISI BIAKPUTTA MOTOYHHX PaxyHKIB,
PO3MIlLIEHHSI BKJIAJIB 3aMOBJICHHS IUIATDKHAX KapTOK, PO3MOPSKEHHS Ha BIACHUI PO3CYH TPOLIOBUMH KOIITaMH, SIKi
3HaXOAThCS Ha paxyHkax KiienTta B banKy, IUISIXoM iHIIIFOBaHHS MEpeKas3iB 3 MUX paxyHKiB, KPiM BUMAIKIB 0OMEKEeHHS
npaBa pO3MOPAIKATHCA KOIITAMH, BCTAHOBICHUX MpaBujiaMHd baHKy Ta YMHHHM 3aKOHOAABCTBOM YKpaiHH, a B OKPEMHUX
BUMAAKax TmependadyeHnx uuM J[oroBOpOM AJisl BIAKPUTTS MOTOYHOTO pPaxyHKy «BipTyaiapHHH AOCTYm», a TaKoOX
3MIMCHIOBATH 1HIII 1ii, Tepelik skux nepeadadennx Jogarkom Ne 1 mo IIpapwir.

4.1.1. KimienT Hagae banky nopy4eHHs, y BUIaIKy oTpuMaHHs Bix KirieHTta 3as8u mpo HamaHHs BipTyansHoi ruraTixHOT
KapTKH, y MopsiAKy nepeabadeHomy JloroBopom, mumu [IpaBuiamu Ta/abo BHYTPILIHIMHU MOJOXKEHHSAME BaHKy, BiTKpUTH
Ha iM’s1 KitienTa motounmii Paxyrok, Ta Binnosigao Kiient ta bank npuiinmg 1o 3roawm, oo 3asBa nmpo HaganHsg BipryansHoi
TJIATDKHOI KAPTKH € 3asIBOIO MPO BIAKPHUTTS MOTOYHOTO PaxXyHKY Ha iM’s1 KirieHTa.

4.1.2. Knient Hanae banky nopydeHHs, y BHNAAKY HampaBlieHHS 10 baHKy 3asBu mpo aHymoBaHHS BipryanbpHol
TUTATKHOT KapTKH, Y MOpsAKyY nepeadadeHomy Jloroopom, numu [IpaBunamu ta/abo BHYTpIlIHIME MOJOXKEHHSIME baHKy,
3aKpUTH BiamoBigamii notounuit Paxynok Kimienra. Kiient Ta bank mpuiinum 10 3roan, MDIsxoM ykiIaaeHHs JJoroBopy, mo
3asBKa Tpo aHyNoBaHHS BipTyaidbHOI MIAaTKHOI KAPTKU € TaKOXK 3asgBOIO MPO 3aKPHUTTS TMOTOYHOTO PaxXyHKY Ha iM’s
Knienra y posyminai [HCTpyKii mpo mopsaoK BIAKPUTTS 1 3aKPUTTS PaxyHKIB KITI€HTIB OaHKIB Ta KOPECTIOHIECHTCHKUX
paxyHKiB OaHKIB - pe3uieHTiB 1 Hepe3nuneHTiB (3aTB. [loctanoBoro [IpaBninas HBY Ne 492 Big 12.11.2003 p.).

4.2. Kiient BukopucroBye Winbank BiIOBiTHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JTOKYMEHTIB
banky.

4.3. OOcnyroByBanns B Winbank 3xilicHioeThes s Beix PaxynkiB KitieHTa, siki BikpuTi uu OyIyTh B MOAAIBIIOMY
BiIKpUTI y baHKy Ta ZOCTYITHI y TaKOMY CepBici.

4.4. Tlix yac CTBOPEHHS €IEKTPOHHOTO IUIATKHOTO AOPYUYSHHS Ta BUKOHAHHS J03BoJieHnX Y Winbank omepariiii mo
Paxynkam, KitieHT BiJl CBOro iMEHI HaKJIaJa€ eJIEKTPOHHUH TUGPOBUI MiAMUC y BUTIIAA OTHOPa30BOro MU(POBOTo MapoJis,
mo € ABTeHTH(IKaIi€0, BIMIHHO BiJl 000B’I3K0BOI (TIpocToi) aBTeHTHiKamii. EnekTpoHHe maTixkae JOpy4YeHHs a0o
Oynp-sika iHIIA omepauis mo paxyHkam Kitienrta, mo migrBepmxeHa OpHopa3oBuM HU(POBHM mHapoiieM, MPUHAMAETHCS
Bankowm sik Taka, 1o ocoducto mianucana KiieHToM BIacCHUM MiAIMCOM Ta Ma€ TAaKUH IOPHIUYHHUMA CTATYC, 10 1 arepoBuii
JNOKyMeHT 3 mianucoM Kiienra. KimieHT moromkyerbes 3 nuM, akientyoun ganui Jorosip. KiieHT Takoxk moropkyerscs,
IO y pa3i iHimiloBaHHS mepekasy kowrTiB yepe3 Winbank 3 oxHoro BiacHoro Paxynky KiienTa Ha iHImMH BIacHMH HOTO
PaxyHOK, 110 BiINOBIHO BiAKpUTHIA B baHKY, eleKTpoHHE MJIaTiHe Topy4eHHs Oyae miaTeepmxene (mianucane) Kiienrom
[Maponem, sikuii Kitient BBiB mij yac Bxomy 10 Winbank.

Knienr namae banky 3rogy Ta gopydeHHs Ha Te, o baHK y BUNAagKy HEMOXJIMBOCTI Hagicmath OTHOPa3oBHi
IUQPOBHIA TAPOII 32 JIOTIOMOTOI0 cMc-TioBitomieHHs Kitienty, bank mae mpaBo Hanpasutu Takuit OiHOpa3oBuii HudpoBuit
MapoJib 3a JOMOMOT'OI0 1HIIIUX 3aC001B 3B’ A3KY, 30KpeMa MECCEeH]KEPIB, eIEKTPOHHOT TIONITH, 1HIIUX CEPBICIB HANpPaBICHHS
noBiomMJeHb. baHK mpu 1IbOMY caMOCTIHO mNpuiiMae pilleHHs IIOJ0 KOPHCTYBaHHS MNpPaBOM OOpaHHS AaHaJOriB
HanpasieHHs: OZHOPa30BOro HU(GPOBOrO MAPOII0 BUXOASUH 13 BIACHUX TEXHIYHHUX MOMIIMBOCTEH Ta/ab0 BIIEBHEHOCTI Y
6esmeni iHdopmMarii oo HanpasieHHs iHGopmarii KimieHTy.

4.5. Bank npuiiMae 10 BUKOHaHHA qopydyeHHs KirienTa iHinifioBani B Winbank minomo6oBo. O0poOka miaTexis, 1o
npuiiHaTi bankowm, Ta iHmmx onepauii, JoctynHux y Winbank, 3miiCHIOETECS 3TiIHO MOPAAKY, HaBeaeHoro y lomarky
3.Winbank 3a00poHSI€ETbCSI BHKOPHCTOBYBATH JJIsl iHIIIIOBAHHS OMepalliii 3 nepekasy KOMTIB B iHO3EMHIH BaliOTI Ha
paxyHKH TpeTix ocid Ha TepuTopii YKpainu

4.6. PospaxynkoBi omepanii yepe3 Winbank 3aiiicHIOOTbCS baHKOM y MekaxX 3aJIMIIKYy TPOLIOBHX KOIITIB Ha
Paxynkax KiieHta Ta BifIIOBIIHO 710 BHYTPINIHIX MpaBWI baHKy, iHIKMX BiANOBiAHUX noroBopiB Kiienra 3 bankom i Bumor
YUHHOT'O 3aKOHOJIAaBCTBa Y KpaiHHU.
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4.7. Winbank no3Boinsie Kinienty Bukonysatu [lacuBHi onepariii Ta AKTHBHI onepanii. JleTansHuil mepemik onepaui,
yIof, TOKyMEHTIB, 1[0 MOXKYTh OyTH iHiIifioBaHi / mianucani / yknaaeHi Kiienrom 3a goromororo Winbank, HaBeneHui y
Honatky 1.

4.8. Kopucrysarucs Winbank marots npaBo KitieHTH (Sik pe3uieHTH TaK i Hepe3uZeHTH YKpaiHt) y paMKax Mepetiky
n03BOJIeHHX orepaiiii (JomaTox 1) 3riqHO YMHHOTO 3aKOHOJABCTBA Y KpaiHH Ta MOJI0XKEeHb BHYTPINIHIX JOKyMeHTiB baHKy.

4.9. Jlns 3MiHK niepcoHabHUX qaHuX KitieHT ocoOucTo 3BepTaeThes 10 baHky Ta mojae 3amoBHeHy 3asBy Mpo 3MiHY
MEPCOHANBHUX JaHUX.

4.10. CropoHM BU3HAIOTH SK €IUHY HIKay Yacy Mpu poOOTi 3 cepBicCOM TUCTAHIIHHOTO 0OCIyroByBaHHs “winbank”
KHiBChKUH yac. KOHTPOJIBHUM € Yac CHCTEMHUX TOJMHHUKIB anapaTHux 3aco6iB banky. bank He Hece BiAMOBIAaTBFHOCTI 32
po30ixkHOCTI B 0011iKy yacy Kiientom.

4.11. Bci onepanii, yroau, iHmi JOKyMEHTH iHilidoBaHi Ta BUKOHaHI KilieHTOM B eEKTPOHHOMY BUTJISII B CepBici
JTUCTaHIIHHOTO 00CITyTOBYBaHHSA “‘winbank”, BBa)KalOThCSl TAKMMHU, IO YKJIAJEHI 13 ToAepKaHHsAM MUCHMOBOI (popmu, 1 He
MOXYTh OyTH OCKap KeHi depes3 ix enekTpoHHY Gopmy. bank BukoHye mopydenHs KiieHTa mpo mepepaxyBaHHS KOIITIB 3
HOro paxyHKiB Yy BiJNOBIZHOCTI J0 3a3HaueHMX KIIEHTOM pEKBI3UTIB IUATDKHOTO JopydeHHS. baHk He Hece
BIJIMOBIMaJIbHOCTI 3a HACTIAKK MOmyIIieHnX KilieHTOM TOMHJIOK B pPEKBI3WTaxX IUIATDKHOTO [opydeHHs. baHk He
3000B’s13aHui ToBimomirATH KitieHTa mpo (hakT moBepHEHHS HOTo IUIaTexy, IO CTaBCsS BHACTIIOK mommiok Kiienra, Ta
3MIACHIOBATH Oy/Ib-5IKi 3aX0JI1 3 YTOUHEHHSI TAKOT'O TUIATSKY.

4.12. lleii oroBip HE CKACOBYE MOKJIMBOCTI BUKOPUCTAHHS MANEPOBUX PO3PaXyHKOBUX JOKYMEHTIB 3TiJJHO YNHHOTO
3aKOHO/IaBCTBAa YKpaiHHW y TMOpSAKaxX Ta Ha YMOBax BiAMOBIAHOTO JOTOBOPY [0aHKIBCHKOTO paxyHKy| YKIaJeHOTO MiX
Knientom Ta bankom.

4.13. bank posmnounHae oOciayroByBaHHs KiieHTa y cepBici aucranmiiHoro obciyroByBaHHs ‘“‘winbank™ 3 maTu
akuentyBaHHs Kiieatom manoro [loroBopy. bank poszmounnae oGcmyroByBanHs KitieHTa 3a momomororo BipTyambHOT
IIATDKHOI KapTKH 3 MOMEHTY oTpuMaHHs Kiientom BipTyanbHOT TumaTiKHOI KapTKu 3aco0aMu CepBicy AMCTaHIIHOTO
oOciryroByBanHs "winbank".

4.14. Bci noBigoMieHHs 3a qaHUM J[oroBOpoM 3A1MCHIOIOTECA JOCTYITHUMHU baHKy crioco0amu 3B SI3Ky, B TOMY YHUCIT,
aye He 0OMEXYIOUHCh, 3ac00aMi eNeKTPOHHOI TomTH, SMS-TIOBiTOMIIEHHSIMH, PO3MIIIICHHAM iHpopMarii Ha odimiitHOMY
caiiti banky, po3minieHHsM iHdopmarii y BigaiaeHHsX baHky.

4.15. KiieHT 31iHCHIOE TOCTYI J0 CEPBICY MUCTAHIIMHOTO 0OCIyroByBaHHs “winbank” uepe3 Mepexy IHTepHeT, a
came depe3 odimiitamii caiit bauky.

4.16. Hoctym no mepexi IHTepHeT, a TakoX 0 IHIIMX TEXHIYHUX 3acO0iB Ta MPOTPaAMHOrO 3a0e3MEYEHHs, 10 €
HEOOXITHUM JUTsl 3[IHCHEHHS NOCTyny Ha odimiiinuii caidt baHky, He € mpeameroM I1boro Jlororopy, i 3abe3nedyeTbes
KitienToMm camocTiiiHo i 3a fioro BracHU# paxyHok. TexHiuHi Ta mporpamMHi 3aco0u, 3a JormoMororo sikux KitieHT 3aiiicHIoe
JIOCTYTI 10 Mepexi [HTepHeT Ta cepBicy AUCTaHIIHHOTO 00CITyroByBaHHS “‘winbank”, mOBHHHI BiAMOBigaTH BUMOTram baHky,
a 1X CIpaBHICTH Ta HaJeXHe (QYHKIIOHYBaHHS B IOBHOMY 00CS31 MOKJIaAal0ThCs Ha KitieHTa.

4.17. KuiieHnT 3000B’s13aHMiA PpU poOOTI 3 cepBiCOM JUCTaHIIHHOTO 00CIyroByBaHHs «winbank» 3amoBHIOBaTH yci
HeoOXi/HI peKBI3UTH /i BUKOHAHHS olepalii y BiAmoBigHOCTI 10 BUMOT/ 3anmuTiB winbank. 3amoBHEHHS PEKBi3HTIB
BUKOHYETBCS B 3QJICIKHOCTI BijJl oOpaHoro KitieHToM KaHally ocTymy 10 «winbanky:

a) Tenedonnwnii 6ankinr — KitieHT y BiinoBiaes Ha 3anuTti onepatopa Konrakr LlenTpy ams mpoBeJeHHs oneparii
noBuHeH HagaTu banky HeoOxinHi pekBi3uTH. Y CHI po3nopsakeHHs Kiienra mix yac BAKOPUCTaHHS CEpBicy AUCTAHLIITHOTO
o0ciTyroByBaHHS «winbanky» MpHpIBHIOIOTHCS 0 MHUCEMOBUX PO3MOPSAIKEHb Ta € MiJACTaBOIO JIIS CTATHEHHS BiAMOBIIHUX
KoMiciif, 3rigHo TapudiB baHky, K10 Taki MarOTh Micle.

[lix vac BukopucTaHHS KaHay noctyiy TenedoHHuit OankiHr baHk 3xificHIoe 3ammc TenedonHoi po3moBu KitieHTa 3
oneparopoM banky. Illmsxom yknamanus Kiientom mporo Jlorosopy KitieHT Hamae cBOl Oe3BiIKIMYHY 3romy Ha
3nificnenHs bankowm 3ammcy Bcix po3moB Kitienra 3 bankom

b)  Inutepuer-6ankinr/ MoOUIbHUI OaHkinr — KitieHT, Ui NpOBEACHHS oOfepallii, MOBUHEH HajaaTH baHky 3a
nonomororo Cructemu Bci HeoOXiaHI baHKy peKBi3UTH y BiANOBiIb HA 3aIIUTH BUKOPHCTAHOTO KaHAITY JOCTYITY.

4.18. KuiienT 30008’ s13anuit ipu po6oTi 3 Winbank miareeppkyBat banky koxxHY (iHAHCOBY TPaH3aKIIiO, SIKIIO 1HIIE
He nependauyeno IlpaBunamu. [liaTBepkeHHs omepaliil BiOyBaeThCs, B 3aJIEKHOCTI BiJl 0OpaHOrO KaHAITy IOCTYIy IO
Winbank:

a) Tenedonnuit Oankinr — KiieHT, mas NOpOBEeAEHHS oOmepaiii MOBHMHEH IMiATBEPAUTH PEKBI3UTH CBOTO
po3nopsKeHHs, o Oynu Hagani banky Ha 3anuT TenedoHHOro omeparopy, nopigoMuBiun OpHopa3oBuil HHU(POBUI
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napoiip, IO HaAIWIIOB Ha 3apeecTpoBaHMil HoMmep MoOinbHoro Ttenedony y Burimsini CMC/ maponas 3 ['eneparopa
OJTHOPA30BUX MU(PPOBUX MAPOITIB (TOKEHA), K10 KimieHT 00paB cItocio miAKIIIOYeHHS 3 BAKOPUCTAHHSIM TeHepaTopa;

b) InTepHeT-0aHKiHT/ MOOUTLHUI OaHKIHT - JUIS MPOBEJCHHS OIepallii MOBUHEH IMiJTBEPIUTH PEKBI3UTH CBOTO
po3nopsmKeHHs, o Oynu HagaHi banky nuisixom BBedeHHss OnmHOpa3oBOro LUGPOBOrO Mapojro, IO HATIHIIOB Ha
3apeecTpoBaHnil HOMep MoOiNbHOTO Tenedony y Burisiai CMC/ mapons 3 ['eneparopa omHOpa3oBUX HU(POBUX MAPOIiB
(Tokena), sikmo KimieHT 00paB crmoci6 miaKII0YeHHS 3 BUKOPHUCTAHHAM TeHEepaTopa.

4.19. YMOBH BiZKpHTTs Ta 00CIyroByBaHHS CTPOKOBUX OaHKIBCHKUX BKIaAiB yepe3 Winbank nependaueni B JoxaTky
Ne 4 no mux [pasu.

[lapameTpn nenmo3WTHHUX BKIAJIB, SAKi BIIKPWBAIOTHCS Yepe3 CEpBiC MUCTAHIIHHOTO OOCITYroByBaHHS «winbanky»
nependaueni B Jlonatky Ne 5 1o 1ux [paBwui.

YMOBH KOPUCTYBaHHS IUIATOKHAMH Ta KPEAWTHHMH KapTKaMd depe3 CepBiC IUCTAHLIMHOTO 0O0CIyroBYBaHHS
«winbank» nepen6aueni B Jlogatky Ne 9mo nmx [Ipasuir.

[Topsimox Ta yMOBH BiIKpUTTS MIOTOYHHX PAXyHKIB Yepe3 CepBic NUCTAHIIMHOTO 00ciryroByBanHs winbank B JlogaTky
Ne 6 o mux I[pasu.

5. Ilpasa ma 0606’a3xu cmopin

5.1. bBaHk mae npaBo:

i. [MpuzynunuTH BUKOHAHHS onepaniil KiieHta B cepBici qUCTaHIIIIHHOTO 00cayroByBaHHs “winbank™ i croBimatu
foro 3aco0amMu cepBicy AHMCTaHIIHOTO oOcTyroByBaHHS ‘“‘winbank” a®o iHmMMM crmocoOoM (BKITIOYAIOYH, aie He
O0OMEKYIOUNCh, TOBIIOMIICHHS Tele()OHOM), SKIIO € CYMHIBM B IX JOCTOBIPHOCTI, OyXranTepchbKiii a0o TexXHIUHIH
KOPEKTHOCTI, BIZIMIOBIIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHu Ta HopMaM HamioHansHOro 6anky Ykpainu;

. 3ynuHuTH 200 BIIMOBHUTH y BUKOHAHHI ONEpaliif B TUX BUMAAKaX, KOJIU 3 ypaxXyBaHHSAM 3MiCTy KOHKPETHOI'O
IUIaTDKHOTO IOKYMEHTA, IEPEJaHOr0 3 BUKOPUCTAHHSM CEPBICY IUCTaHLIMHOro 00cIyroByBaHHs “‘winbank” 11 BUKOHAHHS
omepariii y BIANOBIAHOCTI 3 [iOYMUM 3aKOHOJABCTBOM, HOpMamMu HamioHameHOro OaHKy YKpaiHM Ta JIOTOBOPOM
0aHKIBCBKOTO PpaxyHKy BHMAaraerbCsli HaJaHHS IOAATKOBHX IOKYMEHTIB, Iepelada SKUX B €JICKTPOHHOMY BHIVISAL
HEMOXKJIUBA;

iii. BigMoBuTH KitieHTy B 0OcnmyroByBaHHI y pasi HeBukoHaHHA Kiientom Bumor m. 8.3. HoroBopy abo y pasi
HazjaHHs KilieHTOM HempaBIuBHX BiIOMOCTEH 11010 ceOe;

iv. 3 Metoro 3amobiranHs 30uTkam Kiienta Ta/abo baHKy mnpu3ynwHATH [0 CEpBICY IUCTAHIIMHOTO
oOciryroByBaHHs “winbank™ i BiIMOBHUTH Yy HOT0 MOHOBJICHHI 0€3 3a3HAUCHHS TIPUYNH;

V. BuMaratu Bijx KitieHTa HaJjaHHS ManepoBuX IUIATDKHUX JIOKYMEHTIB, 110 BiNOBIIAIOTH iHiliioBanuM KitieHTOM
3a JIOTIOMOT'OI0 CEPBICY AMCTAHIIIHOTO 00CITyTOBYBaHHS “winbank™ onepartism;

Vi. Mpu3ynuHUTH A0cTym KirieHTa 1o cepBicy aucTaHminHoro odciayroByBaHHs “winbank™ y pasi mopymeHHs abo
CIpoOU MOPYIIESHHS YMOB O€3IeKH JOCTYITY JI0 CEPBICY IUCTAHIIIMHOrO 00CIIyroByBaHHs “‘winbank”;

vii. 6nokyBatu noctyn KitieHTa 10 cepBicy AucTaHmiiHOro o0CIyroByBanHs “winbank™ y pa3i TpbOX MOCTIIOBHUX
HeBipHUX BBejleHb Jloriny Ta/abo ITapons Kiienra;

viii. 3IHCHIOBATH MOJICPHI3AIII0 CEPBICY MUCTAHIIIMHOTO 00CIyroByBaHHs “winbank” Ta /ab0 BIpoBaKyBaTH HOTO
JIOCKOHATIII BEPCifi;

iX. 3anpocutu y Kiienra nomarkoBy iHdopmamiro Ta JOKYMEHTH, IO CTOCYIOTHCS Omepalii, sKka MpOBOJUTHCS, Y
LISAX MIEPEBIPKU BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH;

X. MPOBOJUTH TUMYACOBY 3YIHHKY CEPBICY AMCTAHIIHHOTO 00CIIyroByBaHHs “winbank™ st 3MiHH TIPOTPaMHOTO
3a0e31eyueHHs 1 MPOBEACHHS NMPOQITaKTUYHUX POOIT;

Xi. BU3HAYaTH 1 KOHTPOJIIOBATH HAINpsSMU BUKOpUCTaHHS Kili€eHTOM TpoiroBuX KomTiB Ha paxyHkax Kiienra i
BCTAHOBJIIOBATH 1HIII 0OMEKEHHS HOTO TIpaBa y BHIIQJIKAX, Mepe0aueHX YNHHAM 3aKOHOJABCTBOM YKpaiHW;

Xii. BigMoBuTH KitieHTY B 0OCIIyroByBaHHI Yy CepBiCi JHMCTaHIIHHOTO OOCITyroByBaHHs “winbank” y Bumamkax
HEBUKOHAHHS UM HEHAJISKHOT'O BUKOHAHHS HUM CBOiX 3000B'13aHb 32 1M JIOrOBOpPOM Ta B IHIIMX BUMAJKaX, HepeadaueHIX
YUHHUM 3aKOHOJABCTBOM Y KpaiHu;

Xiii. BigMoBuTH KilieHTY B 3apaxyBaHHi KOIITIB Ha Horo PaxyHok/PaxyHku abo B 31ilicHeHHI niepekasy, ko bankom
orpuMaHo [loBigomMIIeHHS PO HECAHKLIOHOBAaHMH TepeKas;
Xiv. 3I1HCHIOBATH neplozmqm nepeBipku 1moAo0 aoTpumanHs KiieHTom BuMoOr 3axucTy iHpopmauii Ha Pobounx

MICIISIX CHCTEMH JUCTaHIIHHOrO o0cCiyroByBaHHs «winbank» Ta 30epiraHHs HOCIiB KIIOYOBOI iH(pOpMAIIT y MOPSIKY,
BHU3HAUYEHOMY Ha po3cyl baHKy Ta BiAIOBIHO 10 YMHHOTO 3aKOHOJIaBCTBA.
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XV. CIMCAaTH KOIITH Ha YMOBax, rependadyeHux y BiAMOBIAHUX monoxeHHsx Poznpiny I nux IIpaBun 3 PaxyHky Ta
Oynp-sxkux PaxynkiB Kiienra, Binkputux y banky y pasi HaaxoKeHHS Bia OaHKY iHimiaTopa 1uiatexy [1oBimoMIileHHS mpo
HECaHKI[IOHOBAHUH MepeKa3 KOIITIB 3 PaXyHKY TUIATHUKA.

XVi. PosipBatu [{oroip npu BukoHaHHI baHKOM BHMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHU Ta HOPMATUBHO-TTPABOBUX
aktiB HarionanpHOTO OaHKY YKpaiHu, SKi peryoloTh BITHOCHHH Y cepi 3anmodiranus neramizailii (BiAIMUBaHHIO) TOXOIB,
OJlep’KaHUX 3IOYMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHA 30p0Oi MacoBOTO
3HUIICHHS, 8 TAKOXK SIKII0 baHk Mae mificTaBu BBAXKATH, 1[0 HOTO MOCIYTH / TPOAYKTH MOXKYTh BHKOPHUCTOBYBATHCH KIIIEHTOM
3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

5.2. baHk 3000B’s13aHUIi:
i. Ha BuMory KiieHTa HajaBaT KOHCYNbTAIlli BITHOCHO 00CIyroByBaHH 3a JaHUM J[oroBOpoM;
ii. Ha BuMory KirieHta TuM4acoBo OiokyBaTH abo po30iokoByBat: moctyn KirieHTa mo cepBiCy AHMCTaHIIHOTO
obciyroByBanHs “winbank”;
iii. mpuiiMary Big KirienTa ckapru, 3asBH Ta iHII 3BepHEHHS BCTAHOBIEHOI (hOpMHU;

5.2.(a) 30008 s13auHs banky 1010 00ciyroByBanHs KitieHTa y cepBici AMCTaHINIHHOTO 00CayroByBaHHs “winbank™ €
BIJKIIMYHUMHU, OTKe 00cayroByBanHs KimieHTa y cepBici AucTaHIiitHOTO 00CcmyroByBaHHs “winbank™ Moske OyTH IPUITUHEHO
bankoMm y Bumazgkax nependadeHnx J{oroBopom Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHU.

5.3. Kuienr 30008’ s13aHui:

i. CBOEYACHO Ta B TMOBHOMY OOCS3i 3MIIHCHIOBATH OIUIATY IOCIYT 3 OOCIYrOBYBaHHS B CepBiCi JUCTAHIIHHOTO
obciyroByBanns “winbank” 3rimao Tapudis banky ta ymos [lorosopy;

ii. micys 3MiHM HOMEpY MOOUIbHOTO TenedoHy HeraiflHo (B HAWKOPOTLIMI MOKJIMBUH CTPOK, aje Y OyIb-SKOMY
BUIAAKY JO MMOYAaTKy KOPUCTYBaHHS IMOCIyraMH CEPBICY MUCTaHIIIHOTO 0OcimyroByBaHHS “winbank” 3 MOMEHTY 3MiHH
HOMepy MOOiUTEHOTO TenedoHy) ocobrucTo 3BepHYTHCH 10 baHKy i HamucaTu 3asBy, BCTAaHOBJIEHOTO baHKOM 3paska, mpo
3MiHy HOMepy MoOiIbHOTO Tenedony Kiienra;

iii. KOPHCTYBAaTHCSI CEPBICOM JMCTaHIIHHOTO 0OCIyroByBaHHs “winbank™ BiOBIHO O YHHHOTO 3aKOHOJABCTBA
Yxpainu, [loroBopy Ta qokymeHTiB baHky;

iv. BUKOHYBAaTH iHIII O0OB’s3KHM, mepeadadeHi [IpaBuinaMu BHKOPHCTaHHS Ta HaJIe)KHOTO 30epiraHHS HOCIIB
Ko4oBoi iHpopmarii (Joxatok 10).
V. He ycTynatu rnpasa 1o Jlorosopy 6e3 oTpuMaHHs onepeaHboi NMcbMoBOi 3roau banky. Y Bunaaky 3aificHeHHS

Krnientom ycTynku 0e3 oTpuMaHHsS momnepeaHboi 3rogu baHKy Taka ycTylka, NIpaBOYMHHM, BUMHEHI Ha ii MiACTaBi €
HEIIACHUMH.

Vi. VY n'srunenHuit TepMmin noBizomutn baHk Tpo 3MiHY peKBi3WTIB, ski BkazaHi B [loroBopi, Hamatu no baHky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (MPUIMHEHHS) Jii, BTpPaTH YMHHOCTI Y BU3HAHHS HEJiHCHUMH NOJAHUX paHillie 0
Banky nokymeHTiB, mo mocBiAuytoTh ocoOy Kiienrta (npeacraBumka KiienTa), sxi HeoOXigHi juis imeHTH(]iKarii,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (pencraBankoM KimienTa) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy ojjaHuX paHinre 10 banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

Vii. Hapatu y ctpokn Bu3HaueHi baHKOM TOKYMEHTH 1 BiTOMOCTi, HEOOXiHI AJIsl 3AiiicHeHHs ineHTudikarii ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHeHHs iH(opmamii 3 imeHTH]ikarmii Kii€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orepallii, 1o misIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SKi
BUTpeOye OaHK 3 METOK BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BIIHOCHHH y cdepi 3anmodiraHHs Jierasizarii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHINEHHS. JIOKyMEHTH Ha 3anuT baHKy HajaroThCs HE IMi3HINIEe IT'STOr0 poOOYoro JHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pasi Henananus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Knienra. Y pasi HenamanHs a0o HecBoedacHOro HamaHHs Takoi iHQopmanii bank mae npaBo Bumaratu Bim Kitienrta
BiJIIIIKOJTOBYBaHHS CBOiX 30UTKiB, OTpPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAMOBIJAIILHOCTI 32 30MTKH, 10 MOKE IIOHECTH
Kuienr.
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5.4. KuienT Mae npaBo:
I. 3MIACHIOBATH JIOCTYI IO CEpPBiCy AMCTaHLIKHOTO OOCTyroByBaHHs “winbank” B Oynp-sKUil 4ac 3a BIACHUM

OaxaHHAM 24 rouHU Ha 100y 7 JHIB Ha THXKIICHB;

ii. BUMararu BiJi baHKy 3milficHeHHS omnepariii 3rigHo 3 ymoBaMH 1150r0 [loroBopy;

iii. KOPHCTYBaTHCh TTOBHAM KOMILIEKCOM IOCIYT CEPBICY AMCTAHIIIHOTO 00CIyTroBYBaHHA ‘‘winbank™ Ha ymoBax,
nepeadadeHnx uuM JoroBopom;

iv. CaMOCTIHHO pO3MOPSKATHCSA KOIITAMH Ha CBOIX paxyHKax Y MOpPSAKY, BCTaHOBJICHOMY YHHHUM
3aKOHO/IaBCTBOM YKpaiHH Ta 3aco0aMu, peayi30BaHHMH B CEPBiCi AUCTAHIIIHHOTO 00CIyroByBaHHs “winbank” Ha ymoBax
uboro Jlorosopy;

V. 1i101000BO 3BEpPTATHUCS 10 CTyKO0U minTpumMku baHky 3a TeneoHHUME HOMEpaMH, 3a3Ha4eHUMH Ha oiniiHOMY
caifti basky;
Vi. 3MIHIOBaTH CBOI KOHTaKTHI /IaHi 3TiAHO YMOB JloroBopy;
Vii. BUMaraTu HajaHHs bankoMm B mpuminienHi banky abo B iHmmid cmoci® 3a okpeMoro gomoBieHicTio CTopiH
JOKYMEHTAIIBHOTO MiATBEepKEeHHS 3/ilicHeHHsa KirieHToM omepailii B cepBici JucTaHIifHoro o0ciayropyBaHHs “winbank”;
viii. BiIMOBHUTHCS BiJ] KOPHCTYBaHHS CEPBICOM JMCTAHIIIFHOTO OOCIyTOBYBaHHSA “‘winbank”, 341/iICHUBIITN BiMTOBIAHY
MOCJIIZIOBHICTB JIiii, BU3HA4YeHY UM J[oroBopom.
iX. iHIIN mpasa, nepeadoaucHi M JloroBopom BigHocHO KitieHTa i 11010 OaHKIBCHKUX OIEpalliid, 31iHCHIOBaHUX

KitienToMm B cepBici aucTaHIiitHOro o0CcIyroByBanHs “winbank”.

6.  Jimimu

6.1. [lns 3MeHIIeHHS MOXIIMBOCTI IPOBEACHHS TIOMIJIKOBUAX OTepalliii, a TakoX, Y pa3i BUHUKHEHHS, JJIs TPOTHAIT
[axpaiChKUM omepallisiM, baHKk BCTaHOBITIOE JIMITH IO omepallisiM B cuctemi winbank. JleTanbHuiA mepernik BCTaHOBICHUX
JIMITIB, 10 BUKOPUCTOBYIOThCS Yy cucTeMi “winbank”, HaBenenuit y JlomaTky 2.

VY pasi nmepeBuILIeHHS JIMITY TIPH iHIIIFOBaHHI TUTATIXHOTO AOPYYECHHS, ccTeMi winbank BiIXWMIINTh TaKWif TDIATIXK.

6.2. Pospaxynkosi omepariii uepe3 cuctemy winbank 3miiicHIOIOTECS baHKOM y MeXax 3ajHIIKy TPOIIOBUX KOIITIB
Ha paxyHkax Kiienra B baHky, B MekaX BCTaHOBJICHHMX JIMITIB i y BiAMOBIZHOCTI 10 BUMOT YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

6.3. OcoOnmBOCTI BCTAaHOBIEHHS IMITy IO OMNEpalisM, IO IHIMIIOITHCS 3a gonoMororo IlmatikHoi KapTKu
BCTaHOBIIOIOTECS Y lomatky Ne9 no niporo Jlorosopy.

6.4. KiieHT MOXe BCTAHOBHMTH 1HAMBIIyaJbHHUI JIIMIT Ha POBEACHHS oreparliit uepe3 winbank

6.4.1. IninitoBaHHAM 3MiHHU JIIMITIB 3A1HCHIOETBCS HUIIXOM 3BepHeHHs Kimienta mo Kowtakr-LlenTpy udepes kanan
tenedonnuii 6ankinr no Tenedonam 0800308880 (B mexxax YKpaiHH, I3BIHKHM 3 CTAlllOHAPHUX TeNE(OHIB - OE3KOIITOBHI)
a6o +3 8044 4958890 3 mob6iIBLHOTO

6.4.2. Inst nmepexony no mocinyru TenedoHHHMH OaHKIHT - OOMpae KHOMKY «2» Ta MPOXOIUTH imeHTH(IKaIio 3a
moriomororo IVR (TromocoBoro MeHro)

6.4.3. 3a yMOBH yCITINIHOT aBTOMATUYHOT iIeHTH(]iKaLlii KIIIEHT MOB1IOMIISIE PO3Mip OaXKAaHOTO 1HAWBIAYATFHOTO JTIMITY
oneparopy Konrakt LleHTpy

6.4.4. bask BuKOHYye iHiniHoBaHy KilieHTOM 3MiHY IIIMIiTy TpPOTSTOM TOJWHH 3 MOMEHTY 3amuTy. baHK BUKOHYeE
onepariii 3a gopy4deHHsM KitieHTa B Me»Xax HOBOTO JIIMITy BCTAaHOBJIEHOTO Y IOPSAAKY BH3HaYeHOMY 1. 6.4.1 [loroBopy 1o
MOMEHTY OTPUMaHHS HOBOI 3asBKH Ha 3MiHY JIIMITy y MOPSIKY BH3HadeHOMY I1. 6.4.1 abo iHImHMX nojoxeHb Jlorosopy.

6.4.5. IninitoBanussm  3miHn  nmiMiTiB  KimieHT mpuiiMae Ha cebe BCi pHU3HWKH, IO TMOB’S3aHI 3 MOXIHUBUM
HECaHKI[IOHOBAHUM BHUKOPHUCTAHHSM HOTO CEPBiCY AUCTAHIIIITHOTO OOCITyTOBYBaHHS B ME)KaX BCTAHOBIICHUX HUM IIIMITIB.

7. Bionogioanvnicmo cmopin

7.1. baHk Hece BiAnmoBiTaJabHiCTH 3a:
I. MPaBUIBHICTH BiOOpakeHHsI omepaniil y cepBici JuctaHuiiHoro oocayroByBanHs “winbank™;
ii. JOTpUMaHHS Tpadiky 0OpOOKH MIATIXHHUX TOPYIEHB;
iil. HE3aKOHHE PO3TOJIOIICHHS OaHKIBChKOT TaeMHHMII cTocOBHO KitieHTa.
7.2. bBaHK He Hece BiANOBiAAJbHOCTI:
I. nepen KimienTom y Bunanky, siKiio nopyuieHHsi bankom mporo /loroBopy crano HaciiKoM TEXHIYHHX 300iB y
poOoTi amapaTtHHX 1 TporpamMHHX 3aco0iB, sKi 3a0e3NedyroTh MPOBEIEHHS oOrepamniid (BiIKIFOUEHHS/YITKOKCHHS
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CJIEKTPOKUBIICHHS 1 MEpexk 3B’13Ky, 3001 mporpaMHoro 3a0e3neueHHs MPOLECIHIOBOro IEHTPY, TeXHIYHI 3001 y poboTi
KaHaJTiB 3B’S3KY W 1HII CUTYyaIlii), Ki cTajucs He 3 BUHA baHkKy;

ii. 32 HEBUKOHaHHS JopydeHb KiieHTa Ha 3ailiCHEeHHs omepauiid, BiampaBieHHX B baHk 3a qomoMororo cepsicy
JycTaHLiiHOro 00CIyroByBaHHs “winbank”, y pa3i iX HEeBiIMOBIZHOCTI BAMOTaM YHHHOTO 3aKOHOAaBCTBa Y KpaiHH, yMOBaM
uporo Jlorosopy;

iii. 3a HerepepaxyBaHHs a00 HeMpaBWIBHE TepepaxyBaHHs KOIITIB, SKIIO 1€ CTal0 HACTIJAKOM HENpPaBHUILHOTO
iHiniroBanHs KiientoM 3xiiicHeHHs onepariii, 3a3HauenHs KirieHTOM HEBIpHUX IJIATIXKHUX PEKBi3HTIB, a00 OyAb-SKUX 1HIIHX
JaHNX, HEOOX1THUX JAJIsl MPaBUIBHOTO BUKOHAHHS TaKoi omeparii;

iv. 3a HACNIJIKH HECBOEYACHOTO TomnepemkenHs Kiientrom baHky mpo 3MiHM CBOiX pEKBI3UTIB Ta/abo
Inentudikaniianx panmx Kiienta (3MiHa pekBi3uTiB Ta/abo Inentudikaniiinnx ganux KiieHTa mpoBoguThes 3a
BCTaHOBJICHOK bankoM (opmMoro, sika mpuiiMaeThCsi OCTaHHIM Micis inenTudikaiii KitienTa, mo 31idCHIOETHCS HA MTiJCTaBI
MacHopTy UM 1HIIOTO JOKYMEHTA, 10 HOT0 3aMiHIOE BIIMTOBITHO O YMHHOTO 3aKOHOJIABCTBA YKpaiHM), a TAKOXK 32 HACIIIKA
HecBoeyacHoOTro ToBigomieHHs Kiientom banky mpo BTpaty (kpanmixky) Imentudikamiiinux mannx Kiienra, Jloriny ta
[Taponro Ta/abo HOMepy MoOinbHOTO Tenedony KiienTa, Ha kUit 3A1HCHIOETRCS BignpasieHHs OHOPa30BOro Mu(poBoro
TIapoJTio0 Ta JOJATKOBUX 3aC00iB aBTEHTU(IKAIIII;

V. 3a HACJNIJKH HECBO€YACHOTO monepemkeHHs Kimentom baHky mpo HEBipHO TpoBeneHi omeparii i Ipo crpodn
HECaHKIIIOHOBAHOTO JOCTYIY 10 paxyHKy Kiienra (abo mpo 37iiiCHEHHS TaKOTo IOCTYITY);
Vi. 3a omepailii, 1110 OyJIM MPOBEJICHI 3a JOTIOMOT'OI0 CEPBICY MUCTAHIIMHOTO 00CIyroByBanHs “winbank” ocobamu,

AKi He yroBHOBakeHI KiTieHTOM Ha poBe/IeHHs BiIMOBIIHUX OMepalliif 3a 1ornoMororo [HTepHeT-cepBicy 3 BAKOPUCTAHHAM
InenTudikamiiaux nanux Kiienra;

Vii. 32 HEMOXIIMBICTh BHKOpHCTaHHs KilieHTOM cepBicy AMCTaHIIHHOTO 0OCIyroByBaHHsS ‘‘winbank” BHacmimox
HEe3aJ0BUIbHOI AKOCTI MociyTd 3 gocTymy KiieHta no mepexi IHTepHeT, HeHae)HOTo (YHKIIIOHYBaHHS MPOTPAMHOTO
3a0e3MedYeH s, M0 3aCTOCOBYETHCS ISl POOOTH 13 CEepBICOM AMCTAHIIITHOTO OOCIyroByBaHHS “‘winbank”, HEHaJIeKHOTO
AHTUBIPYCHOTO Ta/ab0 MepeKeBOro 3aXUcTy KoMl toTepa KiieHnta, HeHaneXHOro QyHKIIOHyBaHHS MOOUTEHOTO TeneoHy
KitienTa Ta iHmmx He3zane:KHUX Bif baHKy MpuywnH;

viii. 3a 3aTPUMKY olepaliii 3a paxynkamu KiieHTa y BUNAIKy, SKIIO IS 3aTPUMKA BHHUKIIA BHACIIIOK BTPYYaHHS
nigpo3ainie HarionansHoro 6anky YKpainu, 3MiH B 3aKOHOJIaBCTRI;

iX. 32 TIOMWJIKH, 3aTPUMKH a00 HEMOXUIMBICTH OTpuMaHHS KilieHTOM J0CTymy A0 CepBiCy AMCTaHIIHHOIO
oOciyroByBaHHs “winbank”, moB’s3aHi i3 HecpaBHicTIO oOnagHanag Kiienra;

X. 3a yIIKOKeHHs o0naananHs Kimienra ta/abo indopmMariii, mo 30epiraetbes B yctarkyBanHi KitieHra, 3a Oe3rneky
MporpaMHoro 3abe3nedyeHHs 1 koM totepa KitieHTa Bij pi3HUX BIpyCIB il 1HIINUX MONIKO/KEHb;

Xi. 32 HEBUKOHAHHS pO3MopspkeHb KilieHTa B cepBici TUCTAHIIHOro o0CIyroByBanHs “winbank™ mo paxyHkax

Kitienra, K110 Ha Taki paxyHKH OyJ10 HaKJIaJAeHUH apemt ado oneparii mo Hpomy Oynu npu3ynuHeHi KirieHToM y nmopsinky,
nepeabadeHoMy JlOrOBOpOM 1 BiJNOBITHMM JJOTOBOPOM OaHKIBCHKOTO paxyHKy ab0o y BiJIOBIJHOCTI 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

Xii. 3a 3aC00M, POIYKTH Ta TMOCITYTH, 33 TONOMOTOI SKUX 3iiCHIOETHCS 00CIyrOBYBaHHS B CEPBICi JUCTAHIIIITHOTO
oOciyroByBaHHs “winbank”, 110 3a0e3Me4yOTHCS TPETHOI CTOPOHOIO (MPOBa e AOCTYIY K [HTEpHET TOI110);
Xiii. 3a BUKOHaHHs oOIepaiiid, B TOMY YHCJI CIHCAaHHS KOWITIB 3 paxyHKy KiieHTa Ha mijcTaBi HE3aKOHHO

0(hOpMIICHUX/HaJaHUX €IEKTPOHHHUX JOKYMEHTIB, SKIIO EXeKTpoHHMIA M pOBHl MIAMIC TAKUX TOKYMEHTIB € IPABUIEHIM
ab0 Ha TiACTaBi HE3aKOHHO O(GOPMIICHHX/HAlaHUX eJeKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB IiITBEPIKEHHUX
OnHopa3oBuM mU(GPOBUM IAPOIIEM;
Xiv. 3a HEBHKOHAHHS JIOpYYeHb JIOKyMeHTiB KirieHTa, siki Hagiiuum no baHKy He B THOpSAKY, BCTAaHOBICHOMY
HoroBopom.
7.3. YV BuUmajiKy BUSBICHHS CIIPHHUX TpaHcakiiid baHk 3aificHIOE TPOBEIeHHS PO3CIilyBaHHS MPUYMH 1 00CTaBHH iX
BUHHUKHEHHS Ha ITiICTaBl MUChMOBOI 3asB1 KirieHTa.
7.4. Kuient Hece BiqnoBigajabHicTh 3a:
i. Bei aii Kimienta B cepBici aucTaHIiitHOro oOCIyroByBaHHs “‘winbank™, sSKIO BXij 0 CEpPBICY IMCTAHIIIMHOTO
oOciryroByBaHHs “winbank’ OyIo 3/1iiCHEHO 3 BIpHUM BBEJICHHSIM IL[eHTH(inKaumHHx nanux Kirienra;

ii. 3MIACHEHHS BCiX omeparliii, mo Oynu iHinidoBaHi 3a gomomororo Winbank ta minTBeppkeHi OgHOpa3oBUM
nUppPOBUM NapoJieM, B TOMY YHMCIIi SIKIIO iHinidoBaHi nepekasu 3 Paxynky Kiienra Ha iHmmit PaxyHok Oyinm miaTBepmkeHi
OnHOpa30BUM IIUGPOBUM MAPOJIEM i1 Yac BXoAy g0 Winbank;

iii. BXKMBAHHS BCiX HEOOXIHUX 3axOJ[iB OE3MEeKH B IIAX 3amo0iraHHs AOCTYITy CTOPOHHIX OCi0 /0 cepBicy
JUCTaHLiHHOTO 00CcIyroByBaHHs “winbank”, a Tako J1si BUKOpUCTaHHS i 30epexxeHHs [nenTudikauiinux nanux Kiienra
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TaKUM YUHOM, 00 HE AOMYCTHTH IX MOTPAIUITHHA Yy PO3MOPSIDKEHHS CTOPOHHIM ocobaMm i ans 3amobiraHHs ix
HECAHKILIIOHOBAaHOMY BUKOPHUCTAHHIO;

iv. HECBO€UYacHy criaty nociyr banky 3a JloroBopoM HUIIXOM CIJIaTH TeHi y po3Mipi HOABIHHOI 00iKOBOT cTaBKH
HanionansHoro 6anky YkpaiHu, Ail040i HA MOMEHT BUHHKHEHHS 3a00pTrOBaHOCTI, BiJl CYMH HECBOEYACHOI OTIIATH HaJJaHUX
BbankoMm mociyr 3a KOeH A€Hb TAKOTO IIPOCTPOUICHHS.

V. BHKOHAHHS 3a00pOHCHUX 3aKOHOIABCTBOM Y KpaiHU MIEPEKa3iB;

Vi. notpuManHs HUM Bumor posniny VIII 3akony Ykpainu «[Ipo rmuaTikHi cMcTeMH Ta mepekas KOIITiB B YKpaiHi»
moxao 3axucty iHdopmanii Ta rmaBu 11 IHcTpykuii mpo 0e3roTiBKOBI po3paxyHKH B YKpaiHi B HalioHaJdbHIA BaIOTi,
3arBepmkeHoi llocranoBoro IlpaBminas HamionameHoro Oamky VYkpainm Ne22 Bim 21.01.2004p. momo mopsaxy
KOPUCTYBaHHS CHCTEMaMH IUCTAHIIHOTO yIpaBliHHI PaXyHKaMH.

7.5.  KuieHT ycBiIOMIIIOE PH3HK POOOTH 3 CEPBICOM TUCTaHIIMHOTO 00CIyroByBaHHs “winbank”, ToMy mpuiiMae Ha
cebe HACTYIHY BiAIOBIJANbHICTS:

i. 3a BIACYTHICTH IOCTYIy a00 HEKOpPEKTHY poOOTy cepBicy MMUCTAHIIHHOTO OOCIyroByBaHHA “‘winbank” B pasi
BUKOpUCTaHHS KilieHTOM A7151 TOCTYIy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, 10 HE BiIMOBIJAIOTh BUMOram J{oroBopys;

ii. 3a BIJICYTHICTH JOCTYITy JO CEpBICy AMCTaHIIIHOTO OOCIyroByBaHHS “‘winbank” Ta/abo0 37iliCHEHHS TpeTiMH
ocobamu orepariiit Bix imeri KitienTa, sike MaTiMe MiCIle BHACIIZOK YMHCHOTO 9H 3 HeoOepexkHocTi KitienTa, un 6e3 ygacTi
Kiienra, BKIIIOYalouM BHMAAKH MiAOOPY MapOJIiB, POSKPUTTS HUM TpeTiM ocobam iHdopmaii npo Jlorin Ta/abo INapoms
aBTopu3allii Ta/abo OHOPa30BOTrO IUPPOBOTO MAPOJIS;

iii. 3a omepariii, siki 3xaificieni KiienTtom 3acobamu cepBicy AMCTAHIIWHOTO 00CIyroByBaHHs “winbank”, ame He
MOBHICTIO BiJIMOBIIal0Th HOT0O KIHIEBIH METi, SIKIIO 11 CTAJIOCSA BHACIIOK HEIOCTaTHLOTO PO3yMiHHsI HUM JloroBopy Ta/abo
Tapudis banky, a Takox MPOMO3UIIiH TPETiX 0ci0, BHACTIIOK cxXBasleHHS SSKUX KilieHT 3AiHCHUB TaKy omepario.

iv. 3a HACIIJKW JOMYIIECHHS MIOMIJIOK B PEeKBI3NTaX IUIATeXKy NpH iHimiroBaHHI KilieHTOM BUIaTKOBHX omepartii 3i
CBOIX paxyHKiB B baHKy 3a JOITOMOTOIO CepBiCYy IMCTAHIIIMHOTO 00CITyroByBaHHs “‘winbank™.

7.6. Kiient Hece nepe baHkoM BiAMOBIAAIBHICTh BiIIOBITHO JI0 YHHHOTO 3aKOHOAABCTBA YKpaiHU 32 HE BUKOHAHHS
yMoB JloroBopy.

8. Ilpasuna 6e3nexu npu podomi 3 cepgicom OUCmanyininozo oocayzoeyeanns “winbank”

8.1. 3 MeTol NPUNMHEHHS HECAHKIIOHOBAaHOTO Aoctymy 10 iHdopmamii Kiienta, a Takox anas 3amoOiraHss
MOJKJIMBOCTI IPOTUIIPABHUX Ta MIaxpaiicbKux Miil 3 00Ky TpeTix oci0, bank 000B’s3k0BO BuMarae Bin KitieHTa mpoBeneHHS
MpOLeAYpH aBTEHTH]IKAIll, B 3aJIeXKHOCTI BiJ 00paHOrO KaHaIy IOCTYIY JO CEepBiCY MWCTAHIIIHHOTO OOCITyrOBYBaHHS
“winbank”

8.2. [lns moctymy J10 CepBicy AUCTAHIITHOTO 00CIyroByBaHHs “‘winbank’ yepe3 kaHasl iHTepHEeT-0aHKIHT /MOOIbHUI
Oankinr Kmient mist Asrentudikarii (060B’a3k0BOI (mpocToi aBTeHTH(DIKAIIT)BUKOPUCTOBYE CBill yHikaneHuil JloriH Ta
[laponb, orpumanwmii npu peectpartii. [1ix gac neprroro Bxoay o winbank yepes AaHi KaHaIH KIEHT Mae 3MiHATH JIOTiH Ta
[Mapone HamaHi mix yac ykiaaeHas JJorosopy. Y Bumaiaky BiAMOBH 3MiHUTH noyatkoBuii Jlorin Ta [lapons, KiieHT He
OTPUMYE JIOCTYILY JI0 CEPBiCY IUCTAHIIIHOTO 00CIyroByBaHHs “winbank”

8.3. [ns moctymy A0 cepBicy QUCTaHIIHHOTO 00CIyroByBaHHS “‘winbank™ depes kanan TenedoHHUN OaHKIHT — B pasi
JI3BiHKA 31 CTaIliOHAPHOTO Teje(OHy — CBil 3apeecTpoBaHUi HOMep MoOUIbHOTO Teiedony Ta I1IH kom cBoei nederoroi
KapTKH

- B pasi a3BiHKa 3 MoOinbHOrO Tenedony — I1IH xox cBoei nederoBoi kapTku. 3a OakaHHIM KIIIEHT MOXKE 3aMiHUTH
BukopuctanHs [[IH-kony nebetoBoi kapTku BiacHuM [laponem, mo cknagaerscs 3 6 udp.

8.4. [lns momatkoBoro 3axucty iHdopmarliii, mo nepenaerbes Kiientom 10 banky mig yac Bukopucranus KiieHrom
KaHaly iHTepHeT-OaHKIHT baHK BHUKOpPHCTOBYE 3aXHWINEHE MPOMHUCIIOBUM MEPEKEBHUM IPOTOKOJIOM Tepeaadi iHdopmarii
HTTPS ta SSL- ceprudikaramu Verisign, mo rapantyroTs Kitienty gaxt podotu came 3 cepsepom baHky, a He miapo0ieHum
a00 IIaxpaliChbKUM PECYpPCOM, a TaKOXK TrapaHTYEThCS BUKJIFOYHICTH MOMJIMBOCTI mepexorvieHHs indopmarii Kiienra
nepeaanoi B Mepexi [HTepHeT mijx yac pobOTH 3 cepBicOM JUCTaHIIIMHOTO 00CIYroByBaHHs “winbank”.

9. Pozipeanns 0ozoeopy. Bioknwuennsa knicnma

9.1. J[loroBip moxe OyTH posipBaHuil 3a iHiliaTuBOrO KilieHTa NUITXOM TiAnmucaHHs 3asBU NPO BIAKIIOYEHHS . Y
TakoMy Bunajaky Jloropip BBaxa€eThCs PO3ipBaHUM 3 JIaTH OTpUMaHHs bankom 3asBu Mpo BIAKIIOUEHHS 0e3 HeO0OXiTHOCTI
oopmiteHHs Oyb-SKOTO 1HIIOTO JOKYMEHTA MPO TaKe PO3ipBaHHSI.

9.2. Biaxmouenns Kiienra Bin cepBicy aucraHuiiHoro oociayroByBanHs “winbank™ BukoHyeTbes y Biagineni banky
BIJIMOBIIHO 710 3asiBU IPO BIJKIIOYECHHS 3a BCTAaHOBJCHOI baHkoM QopMoro, sika NPUAMAEThCS OCTaHHIM IIiCIIsA
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inenTudikamii KimienTa, 1m0 31iHCHIOEThCS HA MiJICTaBi MACIOPTY YM 1HIIOTO JOKYMEHTA, [0 HOTO 3aMiHIOE BiJIMOBIIHO J0O
YHUHHOT'O 3aKOHOJIAaBCTBa Y KpaiHHU.
9.3. Biaxmouenns Knienra Bif cepicy AucTaHIiiHOTO 00CIyroByBaHHA “winbank’ He BIIMBa€ Ha MiHCHICTD 1HIINX
norosopiB Kiienra 3 bankowm. [1o 3akinueHHIo cTpoky il uu posipBanus Jorosopy KiieHt BTpaudae Bci npaBa Ha
BHKOPHCTaHHS CEpPBiCy MUCTAHIIHHOTO 00CITyroByBaHHs ‘“‘winbank”.

10. 3axinuenns cmpoxy 0ii Bipmyanvnoi naiamixycnoi kapmxu. Onepauii no paxyHky.

10.1. VY pasi 3akiH4eHHS CTPOKy Aii BipTyanbHoi maTi>KHOT KapTKH, TaKa KapTKa HE IEPEBUITYCKAEThCS Ha HOBUI

crpok. Ilinmucannsm 3asBu Ha MiJKITIOYEHHS A0 CEpBicy MUCTaHLIMHOTO oOciyroByBanHs ‘“‘winbank™ KiieHT Hangae
Bbanky nopydenns, 3akputu PaxyHok, 1o skoro BumyIiena BipTyanpHa miaTikHa KapTka, 6e3 OTpuMaHHs OKpeMoi 3asBu Ha
3akpUTTs PaxyHKy y JAeHb 3akiHYeHHS CTpoKy nii BipTyanbpHol miariHoi kapTku abo y Oyap-sKy HACTyIHY JaTy
(BimknamanpHa YMOBa), KOJIHM Ha TakoMy PaxyHky OynyTe BiACYTHI KOWITH Ta 3ab0OproBaHicTh 3a OOCIyroByBaHHS
BipryanpHoi ruratixHOi KapTKH Ta PaxyHKYy.

CropoHM PUHILITN A0 3ro1u, Mo BKiItodeHH M a0 [Ipasun ad3amy mepmroro m.10.1 mux IIpasun Kimient HagaB 3asBy
Ha 3aKpUTTS PaxyHKy, A0 SKOTO BHITyllleHa BipTyaibpHa miaTiKHa KapTKa, 3 BiAKIaalbHOI YMOBOIO.

10.2.5kmo Kimient mae 3aboproBanicTh Iepen baHkoM mo crurati KOoMiciii a0o IHIMUX IHIATEXKIB, mependadeHux
Tapudamu banky a6o o’ s13aHuX 13 00CITyTOByBaHHAM PaxyHKy, 10 SIKOTO BUITyIIeHa BipTyanbHa miaTi>kHa KapTKa, CTPOK
nii skoi 3akiHuMBCcs,— KIli€EHT MOBMHEH NOTacUTH JaHy 3a00proBaHIiCTh BHUKOPUCTOBYIOYHM CEPBIC JMCTAHIIHHOTO
oOciyroByBanHsi “winbank” abo uepe3 xacu banka mpotsrom 3 (TphOX) poOOYMX AHIB 3 JaTH, KOJM BHHHUKJIA TaKa
3aboproBaHicTh. llorameHns 3a60proBaHOCTI 3AiHICHIOETECS 3 BiacHuX paxyHKiB Kiienta, axi Bigkputi B AT «[IIPEYC
BAHK MKBy, y BiamnoBiaHili BatoTi, BAKOPUCTOBYIOUH CEPBIC AUCTAHLIAHOTO 00cyroByBanHs “winbank™ abo nuisxom
BHECCHHS TOTIBKOBUX KOIITIB HA paXyHOK, Ha SIKOMY OOJIIKOBY€EThCSI 3a00proBaHICTh, Yepe3 Kacu baHky.

10.3. Sxmo #a PaxyHKky, 0 sikoro BumymieHa BipTyanpHa matikHa KapTKa, CTPOK il SKOi 3aKiHIMBCS, OOITIKOBYEThCS
3aJTUIIOK KOIITiB, TO Taki komTH KirieHT baHKy Moke miepepaxyBaTy Ha BIAacHI PaXyHKH Y BiJIIOBIIHINA BaJOTi, BIAKPUTI B
AT «ITIPEYC BAHK MKB», BUKOpPHCTOBYIOUM CEpBiC AMCTAHLIAHOTO 00CcIyroByBaHHs “winbank™ a0o 3HSATH 3aJUIIOK
KOIITIB, IKi OOJIIKOBYIOThCS Ha paXxyHKY, y Kacax baHKy.
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PO3AIJI VIII Ilopsimok BIAKPUTTHA BKJIAJHHUX PAXYHKIB PO3MillleHHSI Ta
30epiraHHsi Ha HUX JeNMO3UTHUX BKJIA/IiB

1. 3arajbHi YMOBH BIIKPHUTTS BKJIAJHUX PAXYHKIiB, po3MillleHHs Ta 30epirannst Ha HUX /leno3uTHUX BKIadIB,
npasa Ta 000B’s13ku CTOPiH, 1110 32CTOCOBYIOTHCS )19 J{eM03UTHUX BKJIAIIB, 110 OyJM po3MillleHi BiIMOBiIHO 10 yMOB
JAeNOo3UTHHUX MPOAYKTIB «EBponeiicskuii», «EBponeiicbkuii 3 monoBHeHHAM», «llenciinuii+», «TOII», , B TOMY unci
10 /len03UTHUX BKJIAAIB, PO3MIIlIEHNX B PAMKAaX BKa3aHUX MPOAYKTIB 3a qonomoror InrepHer-cepsicy winbank

1.1. Jlemo3uTHHI BKIIaA po3MinryeThes Brmagaukom y baHky nmpu qoTpiManHI BUMOT Ta Y IOPSIKY, IepeadadeHOMY
YMHHUM 3aKOHOJIaBCTBOM YKpaiHH Ta BHYTPIIIHIMU TOKyMeHTaMu baHKy, 30KkpeMa py HasBHOCTI BiAKpUTOro BriagHuKOM
B baHKy MOTOYHOTO paxyHKy Ta CIjlaTu BCiX miarexis nepeadauenux Tapudamu banky.

1.2. Ha migTBepmkeHHs ykianaanHs JloroBopy Ta BHECEHHsI TPOIIOBUX KONITIB HA paxyHOK baHk Bujae BrmagHuky
PO3APYKOBaHUH MPOTPAMHNM 3aCcO000M TOKyMeHT. st J[enmo3uTHUX BKIIJiB, PO3MIIIEHUX 3a JOTIOMOT00 [HTepHET-CepBicy
winbank, Takuii JOKyMEHT BUAAETHCS HA BUMOTY Brimagnuka.

1.3. CTOpoHH MOTOIWINCH, 11O JACHb 3apaxyBaHHA 1 JCHb CIMCAHHS KOIUTIB 3 PaxyHKY, Ha SKOMY PO3MIiIICHUH
Jleno3utHUil BKIIal, BA3HAYAIOTHCS BIATIOBITHO IO PEKUMY OIeparliitHoro nHs banky.

1.4. JoctpokoBe mpuruHeHHs JJoroopy Ta/ab0 moBepHeHHs [IeMO3UTHOTO BKJIATy MOXKIUBE 32 YMOBHU BiZICYTHOCTI
Oyap-sKuX 3a00poH, BCTaHOBICHHWX HamionanbHuMm OaHKOM YKpaiHW, IiHIIMMH PETYJSTOPHUMH OpraHamu  abo
3aKOHO/aBUYMMH Ta/ab0 perymsaTOPHUME aKTaMH YKpaiHh WIOAO 3MiMCHEHHS OIepalliil JOCTPOKOBOIO ITOBEPHEHHS
0aHKIBCBKMX BKJIaJiB 10 CIUIMBY CTPOKY 3aBEpILCHHS BHKOHAHHS 3000B’s3aHb 32 HUMH, a TaKOX 3a YMOBH, SIKIIO II€
JIO3BOJICHO BiJITIOBiTHO O YMOB JloroBOpY.

1.5. Y Bumaaxy A0CTpPOKOBOTO po3ipBaHHs JlOroBopy i TOCTPOKOBOTO MOBEpHEHHS [lemo3uTHOrO BKIAAY (SKIIO Take
JIOCTPOKOBE PO3ipBaHHS Ta/a00 MOCTPOKOBE MOBEpHEHHS Jlemo3nTHOTO BKIAAy AO3BOJICHO 3a BiAMOBITHUM JloroBopom)
BaHk 31ilicHIOE TIEpepaxyHOK MPOIICHTIB, 1110 MiUISATralTh BUILIATI BKIIaJHUKOBI, BUXOASIYH i3 PO3MIpY MPOIEHTHOI CTaBKH,
sIKa 3aCTOCOBYETHCS Y BHITAJIKY JOCTPOKOBOIO po3ipBanHs JloroBopy. Skiio BkiamHukosi Bxke Oyyiy BHILIAYEHI MPOLECHTH
JI0 TaTu JOCTPOKOBOTO po3ipBanHs JloroBopy Bxiagank 30008’ s13aHII TOBEpHYTH baHKY Pi3HUITIO MiXK CyMOIO BUTLTAYEHUX
MPOIICHTIB Ta CYMOIO TPOLEHTIB, SIKi MiAJATraloTh BUILIATI BKIagHUKOBI Mmicis mepepaxyBaHHS Ha MiICTaBi MPOLIEHTHOI
CTaBKH JIJIsl BUMAAKY JOCTPOKOBOTO po3ipBaHHs [lorosopy.

1.6. Jns BukoHaHHS BxiamHuKOM CBOro 00OB’S3KYy IOJ0 MOBEpHEHHS baHKy pI3HHUINI MiXK CYMOIO BHILTAYEHUX
MPOIIEHTIB Ta CyMOIO TIPOIICHTIB, SKi IMi/UIATAI0Th BUILIATI BKiIaHUKOBI micis nepepaxyBaHHs CYMHU TPOIICHTIB HA TiICTaBi
MPOIEHTHOI CTAaBKW JJIsl BUNAIKy JOCTPOKOBOro poszipBanHs [loroBopy, BxmagHuk yrmoBHOBakye Ta jaopydyae baHky
3MIHCHATH JIOTOBIpHE CIUCAHHS Ha KOPHCTh baHKy BHWIIEBKAa3aHOI Pi3HUIN CyM i3 CyMH HapaxOBaHMX MNpOICHTIB, SIKi
HiAAraloTh BUIUIATI BKIIagHUKOBI, a y BUNIAIKY HEIOCTATHOCTI Takoi cyMu - i3 Cymu Jleno3uTHOro BKIagy, 10 pO3MilleHa
Ha Oyb-IKOMY paxyHKy Bknannuka, B Tomy uucii, JlemozutHoMy paxyHky Ta [IoToOUHOMY paxyHKY.

1.7. Sxmo J[lara mnoBepHeHHs /Jlemo3WTHOrO BKJIady, JaTa BUIUIATH HApaxOBaHWX TIPOILEHTIB MpHUIMAZae Ha
HeOaHKIBCHKUII IeHb, TO IIOBEpPHEHHS J|eno3uTHOro BKJIaay, BUILIaTa HApaXOBaHUX MPOLIEHTIB IEPEHOCUTHCS HA HACTYTTHUH
OaHKIBCHKUH (OmepalliiHuil) neHb. Y BUNAIKY, Ko Jlata noBepHeHHs Jlermo3nTHOTO BKIIAy MPHITafac Ha HeOAHKIBCHKHNA
JICHb a TaKoX y OyIb-KOMY IHIIOMY BHIaJKy HEMOXXJIMBOCTI MOBEpHEHHs Jlemo3uTHOro BKIany BrmagHuky 3 iHIIMAX
npu4MH, npoueHTy Ha Cymy Bkiany 3 JaTu noBepHeHHs Jleno3uTHOTO BKIIAy 10 HACTYIHHUH OaHKIBCHKUH (OmepawiiHuii)
JIeHb HapaxOBYIOTHCS BUXOSYH 3 IPOLEHTHOI CTaBKH, BCTAHOBJICHOI YIIOBHOBaKEHUM OpraHoM baHKy /U1 TakuX BUMAIKiB.

1.8. bank mae npaso:

1.8.1. KopucryBaTich HajaHuMu BKi1aJHIKOM I'pOIIIOBUMH KOIITAMH Yy BiIMOBITHOCTI 31 CTATYTHOIO JisUTbHICTIO BaHKy
Ta YUHHOTO 3aKOHOJaBCTBA Y KpaiHH;

1.8.2. Bumararu Bin BxiagHuka HaJaHHS HaJICKHUM YMHOM O(DOPMIICHHX JOKYMEHTIB, HEOOXITHUX JUIS BIAKPUTTS
Jleno3uTHOTO PaxyHKY 1 BHECEHHSI HAa HhOTO KOIITIB;

1.8.3. BigmMoBUTHCE BiJ NpUHHATTA Jleno3uTHOTrO BKIaAy Ta 3aKpuTH Jemo3uTHUIA paxyHOK IpH HE epepaxyBaHHi /He
BHeceHHi CyMu BKIJIaZly B CTPOK 3a3HaueHui B JloroBopi;

1.8.4. BinMoBuTHCS BiJ 3apaxyBaHHS KOIITIB, ski Hamiinumi Big KilieHrta, sKmo iX cyMa, JaTa BHECCHHS HE
BiaNOBiAa0Th yMoBaM Jlorosopy, [lpaBui (B ToMy 4ucCIIi, ajie He BUKIIIOUHO: SIKIIO CyMa KOIITiB, sika Hafiinuia B Kiienta
Oinpina/mMeHa po3Mmipy JenosutHoro Bkiany, 3a3HaueHoro B JloroBopi; AKmo cyma nornoBHEeHHs J{eno3uTHOTO BKIIaay, He
BiJITIOBiZ]a€ BUMOTaM, BKazaHUM B [IpaBuiiax; sIKIIO MOMOBHEHHS J[€MO3UTHOTO BKIIAY 3/11HCHIOETHCS TTICIIS CIUIMBY CTPOKY,
BKazanoro [IpaBuiax).
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1.8.5. BigMOBHUTHUCH BiJ MPUAHATTS CyMH 32 J[eMO3WTHUM BKJIAZOM Ta, HA BIACHUH po3cyad, po3ipBatu [orosip, npu
BHKOHAaHHI baHKOM BHMOTI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATHBHO-TIPABOBHX akTiB HarioHamsHOTO OaHKY
Ykpainu, siKi peryiIrorTh BiTHOCHHU Yy cdepi 3amobiranHs jeranizamii (BiIMUBaHHIO) JOXOIB, OJICPKAHUX 3JIOYHMHHUM
HUISIXOM, (piHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHUILICHHS.

1.9. Bkaaguuk Ma€ npaso:

1.9.1. Orpumarn HapaxoBaHi 3a [lemo3WTHUM BKJIAJOM MPONEHTH Ta CyMmy JlemOo3WTHOTO BKJIagy Ha YMOBaX,
nepeadadeHNX UM J{oroBOpoM.

1.9.2. OrpumyBaTu iHPOPMAIIiFO MOI0 CyMH HAPaXOBAHUX MPOIICHTIB.

1.9.3. HocTtpokoBo pozipBaru mei Jorosip y pasi, akmo mpaBo BxiamHuka Ha mocTpokoBe po3ipBanHsA JoroBopy,
JIOCTPOKOBE TTOBHE UM YaCTKOBE MOBepHEHH: Jlemo3uTHOro BKJIamy 3a iHimiatuBoio Bxiamxauka mepenbadeno JloroBopom,
Ta 3 TOTPUMaHHsIM yMOB Takoro Jlorosopy ta IIpaBui.

1.10. BkyiaaHuK 3000B’s13aHMI1:

1.10.1. BxmagHuk 3000B’S3y€ThCS HAOATH HAIEKHUM YHHOM O(GOpPMIICHI ITOKYMEHTH Y BIAIMOBIAHOCTI 3 YHHHUM
3aKOHOJIABCTBOM Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy, HeoOXigHi A7 BiAKpUTTA JeMO3WTHOTO paxyHKy Ta BHECCHHS,
nepepaxyBaHHS Ha HbOTO KOIITIB.

1.10.2. V Bumaaky posipBaHHs 11s0r0 JloroBOpYy 3 BIACHOI iHIMIaTHBH (SKIIO MpaBo BiiamHWka HAa Take po3ipBaHHS,
MpaBoO Ha JOCTPOKOBE IMOBHE YM YAaCTKOBE MOBEpHEHHsS Jlemo3uTHOro BKJIAJY 3a iHIilaTHBOK BkiagHuKa rependadeHo
ymoBamu JloroBopy), noBinomutn bank npo cBiii Hamip He mi3HilIe HiX 3a 2 (1Ba) OaHKIBCHKUX JHI JI0 3aIUIaHOBAHOI JaTH
pO3ipBaHHA NUIIXOM HaJaHHS 10 baHKy Bi/lMOBiTHOT 3a5BH.

1.10.3. Baectu Cymy [leno3utHOTO BKiIaMy Ha JeMO3UTHHUN paxyHOK He ITi3HiIIe 1aTH 3a3Ha4eHoi B JloroBopi.

1.10.4. Hagatu y cTpoku BU3Ha4YeHI BaHKOM TOKYMEHTH 1 BIJIOMOCTI, HEOOXiTHI s 3iiiCHeHHs iAeHTH(DiKaIii Ta/abo
BepHudikallii, BUBUCHHs KJIi€HTa, yTOYHEHHs iH(opmarii 3 imeHTH(]iKarmii KiIi€HTa, aHANi3y Ta BHSBICHHS (DiHAHCOBUX
ofieparliii, o miuraroTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII TepeadaveHi 3aKOHOJABCTBOM IOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiHOCHHH y cdepi 3amodiraHHs Jieraiizamii
(BiIMUBaHHIO) JI0XO/IiB, OZEPKAHUX 3TTOYMHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPH3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHH. BukonyBaTi BUMoru banky sk cy0’ekTa mepBUHHOTO (PiHAHCOBOTO MOHITOPHHTY B OyIb-SIKHIA
MOMEHT il iboro Jlorosopy.

JloxymeHTH Ha 3anuT baHKy HaJarOThCs He Mi3HIlIE 1T SITOr0 poOOYOro JIHS 3 MOMEHTY OTPUMaHHS 3aruTy BiJ baHky.
B pasi nenaganns indopmanii bank mMae npaBo BiAMOBHUTH B mojaybioMy oociayroByBanHi Kiienra. ¥V pasi HeHanaHHs ab0
HECBOEYACHOTO HajaHHA Takoi iH(opmamii bank Mae mpaBo Bumaratu Bim KimieHTa BigIKOJOBYBaHHS CBOiX 30WTKIB,
OTPUMAHMUX BHACIIJOK I[LOTO, TAa HE HECE BiIMOBINAIBHOCTI 32 30UTKH, 1110 MOKe ToHeCTH KitieHT;

1.10.5. ¥ n'atuneHHuid TEPMiH NOBIJOMUTH baHK Mpo 3MiHY PEKBi3UTIB, sIKi BKazaHi B JloroBopi 6aHKiBCHKOTO BKJIATY,
HajJaTh 10 baHKy TOKyMEHTH Ipo 3MiHY peecTpallii MicIis MpoKuBaHHS abo nepeOyBaHHs, i1eHTH(DIKAIHHNX TaHUX, HAJJaTH
1o baHky MOKyMEHTH B pa3i 3aKiHUEHHS CTPOKY (NPUIMHEHHS) JIii, BTPATH YMHHOCTI YU BU3HAHHS HENIHCHUMU IMOJIAHUX
panime 10 banky 70KyMeHTiB, 1110 TOCBiIUYI0TH 0co0y KitienTa (npencraBanka Kiienra), siki HeoOXiaHi 1j1st iaeHTH}iKarii,
Bepudikauii ta BuBueHHs Kitienta (B T.4. B pasi BKJIEeHHS (DOTOKApTKHM O MaclopTa rpoMajsiHUHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (npencraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy ojjaHux paHinre 1o banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

1.11. Ionoxenus uporo [orosopy, B Tomy uucii [Ipasui, npasa ta 0608’ 513k CTOPiH TayMausiThCs y BiANOBIIHOCTI
JI0 YMHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

1.12. Bigcrynnenns BxinagHukoMm mpaB BUMOTH 3a JIOrOBOPOM MOMKJIMBE JIMIIE 3a YMOBH OTPUMAaHHS MOINEPEIHBOT
MMCHMOBOI 3roju baHky.

1.13. 3miam Ta momoBHEHHS 10 JlOTOBOPY, MOXYTb BHOCHTHCH NUISIXOM YKJIQJCHHS JOAATKOBOTO JOTOBOPY IO
JHorosopy, mianucanoro oooma CtopoHamu a0o IUIAXOM BHeceHHs 3MiH B [Ipapuia, UunHI Tapudwu, SKi € HEBia €MHOIO
yacTuHOIO JloroBopy okpiM BuNaJKiB nependaueHux numu [IpaBunamu.

1.14. CTOpOoHU JOKIIaIaTUMYTh BCiX 3yCHIIb JUIS BPETYJIIOBAHHS CIIOPIB Ta pO301)KHOCTEH Y 3B’ 13Ky 3 BUKOHAHHSIM YMOB
11poro J[oroBopy MUISIXOM IIEPEroBOPIB, TUCTYBaHHS Ta B3AEMHHX TTOCTYIIOK.
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1.15. YV Bumaaky, SIKIIO CTOPOHM HE AIWAYTh 3rOAM CTOCOBHO CIIOpiB Ta po30iKHOCTeH 3a JloroBopoM mpoTsrom 5
(’sttr) gHIB, CTOPOHM TTepeAaroTh CIHIipHI MATAHHS Ha BUPIMISHHS CY/Ty 3arajJbHO1 FOPUCIUKIIII, SIKIIIO iHIIIE HE mepeadoadeHe
YMOBaMH .

1.16. CTopoHH HOTOAMIKCS, IO Y BUMAAKY HaABHOCTI MPOTUPIY MiX 3aralbHUMH MOJIOKEHHAMHU i€l rnaBu 1 po3ainy
VIII IIpaBun, i okpemuMu TosoxkeHHsIME [IpaBuil, mo perynmorTh 0COOINBI YMOBH pO3MIileHHS JleTTO3UTHIX BKJIA/IB B
pamKax MMeBHUX, MPOAYKTiB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIHMBI YMOBH PO3MimIeHHs [IenO3uTHHX BKITAIIB.

2. Ocoonuei ymoeu posmiuiennusn /Jenozumnux éxnaoie
2.1. IIpooosycenns Cmpoxy 0ii /lenozumnux exk1adie ¢ pamkax npodykmy «Esponeiicokuity (Aemomamuune
npoooesHcenNnn)

2.1.1. Ctpok Jlemo3uTHOrO BKJIaAy MOXe OyTH MPOJOBXKEHWH Ha yMOBax BHU3HaueHHX B JloroBopi y pa3i HamaHHS
BxnagaukoM BiAMOBIIHOI 3roau HAa HOTO MPOAOBKCHHS, IIIAXOM 3a3HAa4deHHS Takoi 3rogu B JloroBopi abo MUIIXOM
onepxanHs bankom (BimmineHHs M banky, B sskomy OyB odopmiennii [leno3utHuil BKIa) BIATIOBIAHOI 3asiBH B MANIEPOBii
(dhopmMi abo B enekTpoHHIH Gopmi (3a qormomororo [HTepHeT-cepBicy «winbanky - mis JIemo3uTHUX BKIIAAiB, PO3MIIIEHUX 3
JIOTIOMOTO10 iHTepHET-cepBicy winbank), abo muraxoM HalaHHS BIATIOBIAHOTO PO3MOPSKEHHS depe3 3[iHCHeHHS A3BIHKA
3/mo koyu-ieHTpy bauky He mizHimIe, Hix 3a 2 (1Ba) 6aHKIBCHKI AHI 10 [laTh moBepHEHH J|emo3UTHOTO BKIIAY, 00 10 JaTh
3aKiHYEHHS YE€ProBOr0 TEPMiHy MPOJOBKEHHS J{eMO3UTHOTO BKIIAIY.

2.1.2. Ilponosxennss Ctpoky Jleno3uTHOro BKIaxy Moke OyTH 3ynmuHEeHO BknamHukom y pasi oxepxanHs bankom
BIJIMOBITHOT 3asBM B marepoBiii opMi abo B eneKkTpoHHIN ¢opmi (3a momomoroto [HTEpHET-cepBicy «winbanky» - mms
Jlenmo3utHUX BKJIANiB, PO3MIIICHUX 3a JOMOMOIOK IHTEpHET-cepBicy winbank) abo HuUIIXOM HaJaHHS BiJIOBITHOIO
PO3TOPSIKEHHS Yepe3 3IHCHEHHS I3BIHKA 3/710 KOJUI-IIeHTpY baHKy He mi3Hile, HiX 3a 2 (1Ba) GaHKIBCHKI AHi A0 [atn
MoBepHEHHS J[eno3uTHOTO BKIIaMy, 00 10 NaTH 3aKiHYCHHS 4YepTOBOT0 TEPMiHY IPOIOBKEHHS JleT03UTHOTO BKIIady.

2.1.3. ABromMaTHyHe MPOJOBKEHH MOXKIINBE HEOOMEXKEHY KiIbKICTh pa3iB Ha Toi camuii CTpok [leno3utHOrO BKIIAdy,
o BU3HA4YeHWH B JlOTOBOpI, i3 BCTAHOBIICHHSIM TPOLEHTHOI CTaBKH Ta Ha yMOBAaX BWIUIATH IPOIICHTIB, BU3HAUYCHHUX B
Horosopi. [IpogosxeHHIO Ha HOBHIA CTPOK Timssrae Titbku Cyma Brnamy.

ABTOMaTHYHE TIPOJOBXKEHHS MPUIHHSIETHCS B pasi, AKII0 baHk MPUNMHUB MPOMIOHYBATH BKIIAJ JAHOTO BUAY, IIPO IO
noBioMJysie BkiagHuka nuisixom po3MitieHHs indopmalii Ha caiiti banky Ta B BiaainenHsx banky.

B pasi npunuHeHHsI ABTOMaTHYHOTO MPOIOBKEHHS J]aTo0 MoBepHEeHHs J{enm03UTHOTO BKIIay € JaTta, Mo MPHIaJae Ha
OCTaHHIH IeHb CTPOKY ABTOMaTHYHOTO MPOIOBKECHHSL.

Haroro nmpopoxeHHst CTpoky Jleno3uTHOro BKIaLy €:

JUIS TIepIIoro ABTOMAaTUYHOT'O IPOJIOBXKEeHHs — Jlata moBepHeHHs Jleno3uTHOro BKIaay, Bu3HaueHa B Jlorosopi;
JUTS TIOJATBIIIMX BUTIAAKIB ABTOMAaTHYHOTO POIOBKEHHs — JlaTa, 110 HacTyIae mopasy Iicis nepediry KoxXKHOTo
HACTYITHOTO Tepiofy 4acy, BU3HaueHoro B Jlorosopi.

2.1.4. OcobnuBoCTI 3IHCHEHHS 3MIHA HANAINTYBaHHS ABTOMATHYHOTO mpojoBxeHHs CTpoky Jleno3uTHOro BKamy
BIJIMTOBITHO /10 OTpUMaHOro baHkom jopyueHHs Bij BriagHuka 3acobamu teneoHHOro 3B’ A3Ky (4epe3 A3BIHOK 3/10 KOJII-
neHTpy banky).

2.141. bBask mnpu 3IiHCHEHHI  MpoUeNypd 3MIHM HaJIAITYBaHHS ABTOMATHYHOTO TNpoJoBkKeHHsS CTpOKy
Jleno3utHOro BKJIAAy NUISIXOM HAJaHHS BIJIOBIIHOTO JOPYYEHHS 4Yepe3 J3BIHOK 3/10 KOJUI-IEHTPY baHky 3mificHioe
Bepudikamito (imeHtudikamiro) Brmagamka. Tak BkmagHuk niepes HagaHHAM  JOPYYEHHS 3MiHU HalAIITyBaHHS
AptomatruHOTO TIpofoBXKeHHsT CTpoky Jlemo3nTHOro BKIAAy 4Yepe3 I3BIHOK 3/m0 KoJul-lieHTpy baHKy 3000B’s3aHuMit
Ha3BaTH baHk HACTYITHI BiJIOMOCTI:

1) [pizBuie, iM’s1 Ta M0-0aTHKOBI,

2)  Jlata HapOKEHHS,

3)  Cyma, BayoTa, TEpMiH [ii BKIaIy.

2.1.4.2. SIkmio BKJIAIHUK Oa)Ka€ 3MIHUTH PEKUM HaJlAlITyBaHHS aBTOMATHYHOTO HpoaoBxkeHHs CTpoky Jlerno3uTHoro
BKJIaJly B OCTaHHIM JI€Hb, KOJM MOKJIUBO 3MIHHUTH PEXHUM HANAIITyBaHHS aBTOMAaTHYHOTO MNpoaoBxkeHHsS CTpoky
JIeTo3uTHOTO BKJIAY, BKIIAJJHHK Ma€ MPaBo 3MIHUTH HAJIANITYBaHHS aBTOMATUYHOTO TpojioBxkeHHs: CTpoky Jleno3utHoro
BKJIQ/Iy IIJISIXOM Ha/IaHHS BUIMOBIHOTO JIOPYYEHHS 4epe3 J3BIHOK JO KOJUI-IeHTpy banky BukimtouHo y Pobouwmii neHsb 10
18:00, abo 0 17:00 PoGodoro mHs HamepemoIHi CBATKOBOTO (HEpOOOUOT0) JAHSL.

2.1.4.3. [Insa Toro, mo0 Hagatu baHKy nopy4eHHs 100 3MiHM HaJalITyBaHHS ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY
Bxuany uepes A3BIHOK 710 KOJUI-IIeHTPY banky BxnanHuk 30008’ s13aHHI BUKOPUCTOBYBATH HOMED TeieOHY, SIKUH BKa3aHH
Ha odiuiiiHomy caiiti banky www.piraeusbank.uasix Homep koyut-ieHTpy banky. bank Mae npaBo He IPUIHATH Ta HE IPUIIME
KOIHOTO AOpYy4YeHHs B Brnagnuka Ha 3MiHy HajlaITyBaHHS ABTOMAaTH4YHOrO NpooBxkeHHs CTpoky [lerno3uTHOro BKIagy
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3aco0amu TeneOoHHOTo 3B 53Ky, sike HagaHo abo Oyae HagaHo Ha He oQiliifHO BU3HAUCHHN HOMEP KOJUI-LIEHTpY baHky,
HAaBiTh KO BriagHuK 3BepHETHCS 10 TpamiBHUKA baHKy.

2.1.4.4. llna Toro, moO oTpumatu Bijg BkiagHuka IOpydeHHS IMIOJO 3MIiHU HaJaIITyBaHHS ABTOMAaTUYHOTO
MPOJIOBXKEHHST CTPOKYy Bkiamy depe3 A3BIHOK 3/m0 KOI-meHTpY baHK Mae mpaBo 3miCHUTH  J3BIHOK BiimagHUKy
camocrtiitHo. [Ipu oMy bank 3000B’s13aHMI BiAIOBITHO BUKOPHUCTOBYBATH HOMED TenedoHy, TKA BKa3aHU BkiagHUKOM
y AHKeTi-3asB1 PO NpUETHAHHS.

2.1.4.5. Tlignucanasam [loroBopy OaHKIBCHKOTO BKJIaay BkiIagHWK Hagae CBOIO 3roAy Ta AopydeHHs banky Ha
3M1ACHEHHS 3MiHM HaJalITyBaHHs ABTOMATHYHOTO MpoaoBkeHHsI CTpoky Jemo3uTHOTo BKJIaAy BiJIIOBIAHO 0 OTPUMAHOTO
Bankom nopyuenns Big Bkinagnuka 3acobamu Tese)OHHOTO 3B’ S13KY (Yepe3 A3BIHOK 3/10 KOI-ueHTpy banky) . Ilpu upomy
Briragauk miarBepmxye, mo BKIFOUYeHHIM 10 mux [pasun 1. 2.1.4 Posainy VIII croporu moaepKyroTh MICEMOBOI (hopMu
JoroBopy 0aHKIBCHKOTO BKJIaQy Ta 3MiH J0 HBOTO y BUMAAKy 3MiHM CTpoky Jlemo3uTHOro BKJIAy 3a JOIIOMOTOIO
TeneOHHOTO 3B’SI3KY, & caMe 3MiHH HaJAIITYBaHHs ABTOMaTHYHOTO MPoAOoBkKeHHs! CTpoKy Jeno3uTHOTro BKJIAAY IUIIXOM
HaJaHHA BiJIMOBIIHOTO MOPYYEHHS Yepe3 3BIHOK 3//10 KOUI-IIeHTpY baHky.

2.2.  Ocobnusocmi posmiwennsn exnaoy «llencitinuit +»

2.2.1. ®i3uuHi 0cOOU-PE3UACHTH, SIKi OTPUMYIOTH TEHCiI0 a00 COllialIbHI BUILIATH, MAIOTh PAaBO OPOPMUTH JCTIOZUT

«[lencittamii +». [Ipn 1bOMy BOHHM TOBHUHHI HAIATH MIATBEP/PKYIOUi JOKYMEHTH PO OTPUMAHHS MEeHCii abo coltiaabHOT
JIOTIOMOTH.

2.3. Bxunan «IleHciiiHuii +» aBTOMaTHYHO HA HOBUW TEPMIH HE ITPOJIOBKYOTHCSL.

3. Ocobnusi ymosu posmiugenna /leno3umnux 6xkiadie 6 pamkax npooykmy «€EeponeiicoKuil 3 NONOGHEHHAMY, 8
mMoMYy YuUCi pO3MIuieHUX 3a 00ONOMO2010 CePaicy OUCMARUIIIH020 00cyzo8yeantsa «winbanky

3.1. BriagHuk Ma€ mpaBo MOMOBHIOBATH J{eMO3WTHUI BKJIaJA LUISXOM IEpPEepaxyHKy KOLITIB 3 TOTOYHOTO PaxyHKY,
BigKkpuToro B baHKy, B TOMy 4YHCIi 32 JOTIOMOTOIO CEpBIiCY IUCTaHIIMHOrO 0OCIyroByBaHHs «winbank», 3a yMOBH
JIOTPUMAaHHS BUMOT, iependadeHux JloroBopom, 30Kpema:

3.1.1. Sxmo Ctpok JIerno3uTHOro BKIAMy CKIanae 3 MICAIl — MOTIOBHEHHS MOXJIMBE MPOTATOM MEPIIUX 2-X MICSIIIB
Crpoky /lemo3suTHOrO BKJIaNLy;

3.1.2. Sxmo Ctpok [emo3uTHOTo BKIATYy CKIaAae 6 MICSIB — MOTIOBHEHHS MOMUIMBE MTPOTATOM MEPIINX 4-X MICSIIB
Crpoky /lenmo3utHOro BKIamy;

3.1.3. dxmo Ctpok [leno3uTHoro BKIaay ckiaaae 12 MICsIiB — MOMOBHEHHS MOXKJIMBE IIPOTITOM MEPIIUX 9-TH MICSIIIB
Crpoky /Jleno3uTHOro BKIAIYy.

3.1.4. MiniManpHa cyma ronoBHeHHs [lemosutHoro Bkiamy ckiamae: 500 rpuBeHb, y BUMAAKY, Ko JlenosutHuit
BKJIay po3mimieHo B rpuBHi; 50 gomapis CIIA — y Bunanky, sikimo Jeno3utHuil BkiIa po3minieHo B gonapax CIIA; 50
€BPO -y Bunanky, skiio JlenosutHuii Bkiaa po3mimeHo B €EBPO.

3.1.5. MakcuManpHa cymMa IIOMICSYHOTO MOnoBHEHHs [lenosutHoro Bkiany cknagae: 10 000 rpuBeHb, y BUNANKY,
skmio Jeno3utHuit Bkiamy po3mimeHo B rpusHi; 1 000 monmapis CIIA — y Bunanky, sxio Jleno3utHuit BKIa1 po3MilieHo B
nonapax CIIA; 1 000 €EBPO — y Bunanky, sxio Jlenosutauii Bkiaa po3mimeHo B €EBPO.

3.2. HapaxyBaHHS IPOIEHTIB 31IHCHIOETHCS MIOJIEHHO BUXOISTYH 13 PO3paXyHKY (DaKTUIHOI KiTbKOCTI JIHIB y MiCSAIIi 1
porii (366/365) y BiamoBigHOCTI 3 JJorOBOpOM Ta BHYTPINTHIMH PETYIATUBHUMH IOKyMEHTaMH baHKy.

4, Ocoo6nuei ymoeu pezyniosanusa npagogionocun mixe Cmoponamu wooo /leno3umnux 6xknaoie, po3miuieHuUx
3a 0onomozor Inmepnem-Cepgicy winbank

4.1. BknanHuk Mae npaBo 3MiHUTH [loTOYHHI paxyHOK, Ha SIKUH TOBEPTAEThCs JleTTO3UTHUH BKIIAJ, IUITXOM TIOJaHHS
no Banky BiIOBIZIHO 3asBU Yy €JIEKTPOHHIH (opmi 3a ormoMororo [HTepHeT-cepBicy «winbanky» He mizHine, HiX 32 1 (071H)
OaHKiBCbKHHU AeHb 10 JaTtu noBepHeHHs Jleno3nTHoro BKiagy, abo 10 AaTH TOCTPOKOBOIO po3ipBaHHs Lkoro Jlorosopy 3
inimiatuBun Bxmagnuka. [lpu npomy skmo BxiaaHuk 3MiHMB 3a JomoMoror IHTepHer-cepBicy «winbank» pexBi3uTH
[MorouHoro paxyHky, JIoroBip BBRXKAEThCS 3MIHEHUM Y BIIMOBI/IHIN YacTHHI BU3HAYEHHsI PeKBi3UTiB [I0TOYHOTO paxyHKy y
BIANOBiAHOCTI 10 BHOOpPY BkiasHuka BuMHEHOro 3a JomoMoroi I[HrepHer-cepBicy «winbank», HaBiTH SKIIO MiX
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Bxnagnukom ta bankom He Oyno mimmucaHo npuMipHHUK BignosigHoi JomaTkoBoi yroau mo JloroBopy y mamnepoBOMY
BUTJIAII.

4.2. bank Ha BuMory Bxnagnuka Hagae oMy po3apyKOBaHHK IPUMIPHHUK YKJIaJeHOTO JloroBopy.

4.3. TloBigomieHHs, 103BOJeHI HUM JloroBopoM abo y 3B 513Ky 3 HUM 31MCHIOIOTECS Y MOPSAKY IepeadadueHoMy B
HoroBopi mpo obcnyroByBanHs B [HTEpHET-CEpBici «winbank», y ToMy umcHi (ajge He 0OMEXYIOUNCH) TUCHMOBO IUITXOM
nepenavyi 0coOMCTO, HaiCTaHl K PEKOMEHA0BaHA KOPECTIOH/ICHIIISI Kyp €PCHKOIO MOIITO, Y Y BUTIISAI (pakKCHMITBHOTO
MOBiTIOMJICHHSI IIEPEJAHOTO Ha aJpecy, BKaszaHy B lorosopi.

4.4. ]JloctpokoBe moBepHeHHs [lemo3uTHOTO BKIJIATY 3a JOMOMOTroro [HTepHeT-cepBicy “Winbank™ He gomyckaeThcesl.

4.5. 3MiHa yMOB aBTOMAaTUYHOTO TPOJOBKEHHS J[eMMO3UTHUX BKIIAJIB, PO3MIIIEHNX BiAMOBIIHO O YMOB MPOIYKTY
«Eporneiicekniit ONLINE» nomyckaeTtscst yepe3 BigaijieHHs: banky, B sskoMy BiIKpUTO MOTOYHMI paxyHOK Bknamnuka, 3
SKOTO0 OyJ0 po3mimeHo Jleno3uTHuid BKIaja, ad0 y MopsAAKy BcTaHoBieHoMY 1. 2.1.1. — 2.1.4 nporo Po3niny VIII nux [Ipasun

4.6. Inmii ictoTHi yMoBH JIoroBopy Ta TEpMiHU i TOHSTTS BUKIaAeHi B nuX [IpaBunax, mo posMinieni Ha OdiriitHomy
caiiti banky www.piracusbank.ua. CTOpoHU 3aCBiI4yIOTh, IO M)XK HUMH JOCATHYTO 3TOJH 3 YCIX ICTOTHUX YMOB JoroBopy.

4.7. 3MiHM Ta AONMOBHEHHS N0 IHOTO J[OroBOpYy, MOXXYTh BHOCHTHCH TUIBKH 32 B3a€MHOIO 3rojioro 000x CropiH B
MopsAKy BU3HaueHOMY JloroBopom mpo oOciyroByBaHHS B [HTepHET-cepBici «winbank», oKpiM BHMaIKiB mepeadadeHnx
uumu [IpaBunamu.

PO3I1JI VIX IMopsaaok BiAKPUTTS PAXyHKIB IJIsl HePe3edeHTiB-iHBeCTOPiB

1. 3azanvui nonoricenun

1.1 . bank BimkpuBae Kimienty [HBecTHHiHHWI paxyHOK Ta 3A1MCHIOE HOTO pO3PaXyHKOBO-KacoBe 00CIyTrOBYBaHHS
y BaNIOTI (BallfoTax), BU3HaUYeHuX KitieHTOM y 3asBi (3asBax) Mpo BiIKPUTTs [HBECTUIIITHOTO paxyHKY, 1 Ha/la€ TIOB‘ A3aHi 3
UM TTOCITYTH.

1.2 . Kuient nopy4ae baHKy 37iliCHIOBATH pO3paxyHKOBO-KacoBe OOCIYrOBYBaHHS |HBECTHIIIHOTO paxyHKy Ha
yMoBax J[oroBopy, BKIIOYAIOUH:

a) BUKOHYBAaTH ILIaTeXi (omeparlii) 3riJlH0 BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-TIPABOBHUX aKTIB
HamionaneHoro 6anky YkpaiHu B MeXaxX 3aJIMIIKY KOIITIB Ha |HBECTHUIIHHOTO paxyHKy BHKIIOYHO y BaJOTI | Tpynu
Knacudikaropa iHo3eMHHX BaIOT i 0aHKIBCHKHIX METAJIiB, 3aTBEPKEHOT0 ocTaHoBoto [IpaBminas HarioHansHOTO OaHKY
VYxpainu Big 04.02.98 N 34 ta HanioHanbHil BamoTi YKpaiHu Ha MOMEHT oaHHs B baHk HaJle)KHUM YMHOM 0(OPMIICHHX
PO3PaxyHKOBUX JOKYMEHTIB, SIKIIIO 1HIIIOTO HE Nepei0aueHO OKPEMUM JIOTOBOPOM

b) BHKOHYBaTH TIpOAaX / KYIBIO 1HO3EMHOI BaJIIOTH B MEXaxX 3aJMIIKY KOINTIB Ha |HBECTHIIIHHOTO paxyHKYy y
BiJIMTOBI/THIN BAFOTI HA MOMEHT MIPUIMHSATTS 10 BUKOHAHHS BaHKOM BiJIIIOBITHOI 3asBU TIPO MPOJIaK a00 KYITBIIO 1HO3EMHOL
BaJIIOTH, SIKIIO 1HIIIOIO HE Mepe10aueH0 OKPEMHUM J0TOBOPOM

C) 3AIHCHIOBATH JOTOBipHE CIMCAHHSI, & CaM€ CIUCYBaTH KOIUTH 3 [HBECTHIIMHOro paxyHKy Ajisi BUKOHAHHS
3000B’s13aHb KitienTa nepen bankoM, 1110 BUHUKIIN 3 OyAb-SKHX Ii/ICTaB

d) BHKOHYBaTH iHIII oreparllii, nepeadadeHi YAHHUM 3aKOHOJJABCTBOM YKpaiHU.

1.3. Croponu y3roaunu, mo KiieHT iHinitoe miatexi/Tpan3akuii 3a [aBecTuniiiaum PaxyHKOM KOXHY OKpEMO Ta Bci
Pa3oM BUKJIIOYHO Ha HACTYITHUX YMOBaX:

1.3.1. Ha MOoMeHT HaJjaHHS TAKOTO PO3PaXyHKOBOT'O JIOKYMEHTY /10 baHKy 0OTshKeHHsSI MaiiHOBHX TIpaB Ha KOUITH. IO
3HaXO/ATHCS Ha [HBECTUIIITHOTO paxyHKY BiJICYTHI,

Abo

1.3.2. ¥V pazi HagBHOCTi OOTSDKEHHS! MailHOBHX IIPaB Ha KOILUTH, II0 3HAXOAAThCA Ha [HBeCcTHLINHOTO paxyHKy, KimieHT
3000B’SI3YETHCS PA30M 13 JOPYUEHHSIM Ha BAMHEHHS BiIIOBITHOTO TUIATEXKY/TPaH3aKIli1 HAJaTH MMCHbMOBY 3T0, Ty O0TsDKyBada
Ha 37iiicHeHHs omepanii 3a [HBecTHmiiHUM PaxyHKOM (SKIIO Taka 3rojila He BKIIOYEHA B TEKCT JOKYMEHTY, SKHUM
BCTaHOBJICHE OOTSHKEHHS).

2. Ilpasa ma 300606 ‘a3anns cmopin

2.1. KirienT Ma€ npaso:
a) pO3MOPS/PKATHCS KOIITaMU Ha [HBECTHIIIHHOTO paxyHKy 3 JIOTPUMaHHIM BUMOT YMHHOTO 3aKOHO/AaBCTBA YKpaiHU
Ta ym0B Jlorosopy;
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b) nnsa 3nificHeHHsI po3paxyHKiB BUKOPHCTOBYBATH PO3PAaXyHKOBI TOKYMEHTH (IUIaTDKHI IHCTPYMEHTH), BH3HAYCHI
YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIITHIMHU TOKyMEHTaMHU baHKYy;

C) BIAKIIMKATH PO3PaxyHKOBHI IOKYMEHT, 3asBy PO KYIiBII0 a00 Mpoax iH03eMHO1 BaJIIOTH LUIIXOM nofanHs B bank
JCTa Npo BiAKIMKaHHA. Take BiOKIMKaHHS MOXKJIMBE JIMIIE B TOBHIM CyMi po3paXxyHKOBOTO JOKYMEHTa IPH HasBHOCTI
TEXHIYHOT MOJIMBOCTI baHKy Ta 3a yMOBH, IO JIMCT NPO BiJKIMKAHHS ITOJAETHCS J0 HACTAaHHA JlaTh BadiOTyBaHHS JUIA
IUIATDKHOTO JAOPYYEHHS Ta 10 KiHmg OnepariifHoro Jacy JHA, M0 Mepeaye THIO TOPTiB Ha MiKOAaHKIBCHKOMY BATFOTHOMY
PUHKY YKpaiHH, AJs 3asiB PO KYIIBIIO ad0 MpoJak i1HO3EMHOI BaJIIOTH, Ta 3a YMOBH BigiiKkoayBaHHsi KiieHTOM BHTpaT
Banky, noB’s13aHHX 3 TAKUM BiIKIHMKAHHSM.

2.2. bank mae npaBo:

a) 371MCHIOBaTH IOTOBIpHE CIIMCAaHHA TPOIIOBHUX KOIITIB 3 [HBecTHHiHOTO paxyHKy KitieHTa y BUnagkax Ta B MOpsAKY,
nepeabdadeHoMy J[oroBopoM Ta YMHHUM 3aKOHOAABCTBOM Y Kpain, Ha mo KimieHT ynoBHOBaXKye baHk NUIsIXOM miAMUCaHHS
poro [JoroBopy, B TOMy 9HCIi 3IIHCHIOBATH JOTOBIpHE CIIMCAHHS TPOMIOBUX KOMITIB 3 [HBecTHiliHOTO paxyHKy KiienTa y
BHIIAJKY TIOMIJIKOBOTO 3apaxyBaHHs TPOIIOBUX KOMTIB Ha [HBecTumiiiHmit PaxyHok 3 BUHM OaHKy TutaTHUKA. KirieHT mum
nopy4ae banky 3ailicHIOBaTH AOTOBipHE CIIMCAHHS TPOLIOBUX KOWITIB 3 [HBECTULIMHOTO paxyHKy B CyMi BapTOCTi HaJaHUX
BankoM mociyr, CyMu rpoIIoBHX KOMITIB, IO OyJM MOMIIKOBO UM HaJAMIpHO 3apaxoBaHi Ha PaXxyHOK Ta iHIINX CyM, IO
HaJexHi 70 crutati KirieHToM, B TOMY YHKCITi, ajle He BUKJITFOYHO, 3 METOIO IoTarieHHs 3a0oproanocti Kitienrta mepen baakom
3a Oy[b-IKHMH JIOTOBOpaMH, ykiaaeHumu Mixk bankom ta KiientoM, a Takox cymu BUTpar baHky, yrpuMaHHS Ta cIuiaTa
CyM OO0OB'I3KOBUX IUIATEXKiB, B TOMY YHCII THX, SIKi BUHHKAIOTh y BUNAIKY, SKIIO IUIATeXi MaloTh OyTH 3AilCHEHI B
1HO3eMHIH BaIfOTI Ta, IPH HEOOXIAHOCTI, 3MIHNCHUTH KOHBEpTaliiHy (0OMIHHY) OIepaIlifo, KyIiBIo / IPOoAaX iHO3eMHOT
BaIIOTH Ha MXKOAHKIBCHKOMY BaJTIOTHOMY pUHKY YKpaiHu 0e3 HeoOXiHOCTI OTPUMAaHHS OKPEMOI 3asBU UM TOPYUYCHHS Bif
Krnienrta nHa xymiBmro/mpojax/koHBepcito (0OMiH) 3 yTpUMaHHSM YHM HACTYIMHUM JIOTOBIpHHM CHHCAaHHAM (TicHs
3apaxyBaHHs TPOIIOBHX KOINTIB Ha [HBeCTHIIHHWI paxyHOK) BapTOCTi IMOCIYT Ta BUTpaT baHKy 3a 3mifiCHEHHS Takoi
orieparlii, Ta mepepaxoByBaTH CyMy KOIITIB, OTPHMaHUX B Pe3ybTaTi TaKoi omeparlii, 3rigHo 1soro myHKTy JJoroBopy. Ilpn
upoMy, Kitient nminnucanssam mporo JloroBopy ynoBHoBaxye bank BU3HAYUTH Kypc, 3a SIKUM Oyze 37iiiCHeHa Taka ornepariis
SIK TaKWW, [0 Ma€ OPIBHIOBATH YW BiJPi3HATHCS He OiNbIle HiK Ha OJHY TPUBHIO BiJl KYpCY, BCTAHOBIEHOTO HA JaTy
3MiACHEHHS omeparii y onepariiiHiii kaci banky um, Ha BuOip baHKy, KypCy BiIIOBITHUX BAOT, 10 BUKOPHUCTOBYETHCS
Bankom mpu 3milicHeHHI omepaliii Ha MiKOaHKIBCbKOMY BANIOTHOMY PHHKY YKpaiHu. Take IOTOBipHE CHUCaHHSI
3MIACHIOETHCS Ha MiICTaBl MEMOPIAJILHOTO OPJIEPY;

b) BignosigHO 110 11X [Ipaswi ta Tapudis banky, oTpruMyBaTy MaTy 3a HaJjaHi MOCIYTH, Ta/9U 3IHCHIOBATH IOTOBIpHE
CTIHMCAHHS JJIs OTPUMAaHHS TaKol IJIaTu;

c¢) noBepHyTH KirieHTy 0e3 BUKOHAaHHS PO3PaxyHKOBI Ta iHII JOKYMEHTH, O(OPMIIEHI 3 MOPYIIEHHSIM HOPM YHHHOTO
3aKOHOJAaBCTBA YKpaiHW, BHYTPILIHIX JOKyMeHTiB baHKy, 3 mocuiaHHSAM Ha migcraBH. JIOKyMEHTH, IIO MOBEpPTAarOTCA,
KitienT Moxe orpumaru y npuMinieHHi banky y Oynb-skuii baHKiBcbkwii 1eHb, a00 BOHM Ha/AcHiIaloThes bankom Kiienty
MOIIITOK YU B €JICKTPOHHOMY BUIJISII 32 JIOAATKOBOK JIOMOBJICHICTIO CTOPIH;

d) BimmoBuTH KitieHTy B ipoBeieHHI onepallii y HACTYITHUX BHUIAKaX:

-SKIIO0 3aJIMIIOK Ha [HBECTHILIIHOrO paxyHKy Ha MOMEHT OTpUMaHHS BaHKOM BiamoBimHOTO NOpy4deHHsS abo 3asBU
KitienTa € HeocTaTHIM JjIsl TPOBEJCHHS TaKol orepailii Ta OIIaTH BiJNOBIIHUX OaHKIBCHKUX TOCIYT Y BIAMOBITHOCTI JI0
Tapudis banky, 3 ypaxyBaHHsIM YMOB Ta TEPMiHiB, 1110 nependaueHi [IpaBuinamu ;

- y BUNAJKY, HeIOCTOBIpHOCTI HajgaHwx Kiientom banky BimomocTeli, HEOOXiMHUX ISl 3MIMCHEHHS iMeHTH(IKaIl
Ta/abo Bepudikaii, BUBYCHHS KITi€HTa, yTOYHEHHS iH(pOopMarii 3 i1eHTudikarii KireHTa, aHalli3y Ta BUSBICHHS (iHAHCOBUX
orepariii, mo MiIsAralTs (iHAHCOBOMY MOHITOPHUHTY, Ta I1HIIMX MepeAdadeHNX 3aKOHOAAaBCTBOM JIOKYMEHTIB Ta
BiJIOMOCTEH, AKi BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYIOE BiTHOCHHU Y cdepi 3anodiranHs
neramizamii (BiIMUBaHHIO) JOXOMIB, OJEpKAHUX 3JIOYMHHUM IMUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HMINCHHS, & TAaKOXK SKIIO baHK Mae MmijicTaBu BBaXKATH, 110 HOTO MOCIYTH / IPOJYKTH
MOXYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (ITPOTHITPABHOID) METOIO UM 3 METOI0 BHKOHAHHS (DYHKIIi areHTra
BaJIOTHOTO HATrJIALY TOLIO;

- SKIO TaKa Orepallis MPOTUPIYHTh PeXUMY [HBECTHIIHHOTO PaxyHKY, BCTAHOBJICHOMY YMHHHUM 3aKOHOJIABCTBOM
VYkpainy;

- y BUNAAKy apemTy [HBeCTHHIHHOTO paxyHKy, HaK/IaJeHOro 3TiJHO YHHHOTO 3aKOHOAABCTBA YKpaiHM, Ta SKILIO
3OIACHEHHs Takoi olepamii nNpu3Beae 10 NEepeBUILEHHS PO3MIpY 3aJHMIIKy KOWTiB Ha [HBecTHUiiHOMY PaxyHKy, 1m0 €
JOCTYITHHUM TTiCIISl TAKOTO apellTy.
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€) He 3apaxoByBaTH HA [HBECTHIIHHOTO paXyHKY BXIJIHI TUTaTEX1 B HAIIOHAILHINA a00 1HO3EMHIN BaJIOTI, SIKIIIO BOHU
[IPOTUPIYaTh pexXUMy [HBECTULIHHOTO paXyHKY, BCTAHOBJIEHOMY YHHHUM 3aKOHO/AaBCTBOM YKpaiHH, Ta B IHIIUX BUMAJKAaX,
nepeadaueHNX 3aKOHOIaBCTBOM Y KpaiHu;

f) 3pilicHIOBaTH MJIaTEeXi Ta omepaii 3 KymiBili / IpoJaxKy iHO3eMHO1 BaJIFOTH 3 ypaxyBaHHSIM 00MEKeHb, BCTAHOBJICHUX
Horosopom Ta IIpaBunamu;

g) sxmio KitieHT, Ha TIChbMOBY BUMOTY baHKY y CTpOK, 3a3Ha4eHHI B TaKiif BUMO31, 200 Y CTPOK, BCTAHOBJICHUH YMHHAM
3aKOHOJABCTBOM YKpaiHu, He HajgacTh 10 banky HeoOximHi qokymenTH (11.2.3 (b)), HagaBaTu iHQOpMAaLil0 B MEXax CBOiX
KOHTPOIIOI0UMX (YHKILIN A0 JepKaBHUX KOHTPOJIOIOUMX OpPTraHiB Ta 3aCTOCOBYBATH iHIII 3aXOH, IependadyeHi YNHHUM
3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH NOJOKEHHAMU baHKy.

h) 3apeectpyBaru oOTsDKEHHS MalHOBHUX IPaB Ha FPOIIOBI KOIITH Ha [HBecTUIIITHOTO paxyHKY y JlepxaBHOMY peecTpi
O0TsDKEHb PyXOMOT0 MaiiHa abo0 1HIIOMY aHaJOT1YHOMY PEECTpi BiANOBIAHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHH.

1) BimmoButu KiienTy y mpoBenieHHi omnepariii 3a [HBeCTHIIITHIM paXyHKOM, SIKIIIO BUKOHAHHS TaKoi oreparii mpu3Be/e
710 TIOPYLIEHHS YMOB OOTSDKEHHSI MalHOBUX IPaB HA I'POLIOBI KOLITH, 110 3aXOAATHCS Ha IHBECTHLIIHHOTIO PaxyHKY, SKILIO
KrienT moBizomMuB npo Take OOTSHKEHHS y MOPSAAKY BTaHOBIeHOMY 1M JloroBopom abo banky cranmo Bimzomo mpo Take
00TsDKEHHS 32 TaHUMU JCPKABHUX PEECTPIiB a00 1HINX HKeper.

2.3. KitienT Oepe Ha ceGe 3000B's13aHHA:

a) BHKOHYBaTH BHUMOTHM YHHHOT'O 3aKOHOJAaBCTBAa YKpaiHH, HOPMAaTHBHO-NIPaBOBHX akTiB HaimioHambHOTO OaHKy
VYkpainu, BHyTpimHiX JokyMeHTiB banky. 3i 3MicToM BHYTpilIHiX AoKyMeHTiB banky KiieHT mMoke 03HailOMHTHCH B
npuMinieHHi banky a6o 3a 3amuToM;

b) B Mexax, nepeadaueHuX YNHHUM 3aKOHOJAaBCTBOM YKpaiHu, BHYTpIlIHIMU JOKymMeHTamu banky, HanaBatu Banky
Oyab-aki HeoOxi1HI baHKy TOKyMEHTH Ta iH(popMaIliro JUIsl 3MIHCHEHHS BAJIFOTHOTO HATJISITY Ta 1HITUX MOKJIAJACHUX Ha baHk
Y BIATIOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU (PYHKIIIH KOHTPOIIIO;

C) CBOEYACHO 3[IIHCHIOBATH OIUIATy 3a BUKOHaHI bankom omepariii Ta HamaHi nociyrw, 3rigao Tapudis banky, mo €
YMHHUMH Ha JaTy 3IiHCHEHHs TaKUX OIepalii Y1 HaJaHHs MOCIYT;

d) magatu B baHk Hane:XHUM YHMHOM OGOpPMIIEHI JOKYMEHTH, IO MHiATBEP/KYIOTh NMTOBHOBAXKEHHS IPEICTABHHUKIB
Kitienra, sskuMm BiH mopydae orpumyBaté B baHKy mokymeHTH, BCi Ta Oyab-iKi JOKYMEHTH, 10 HagaBanuch KirieHToM um
HEOOXiHi AJIs BIAKPUTTA 1 00CIIyroByBaHHs [HBECTUIIIITHOTO PaxyHKY Ta Y SIKMX OYyJIM 3MiHH, IPOTATOM 5 BaHKIBCHKHX JHIB
3a JJaTH, KOJIA Taki 3MiHW BiIOYJIUCS, Ta 3MIHCHIOBATH 1HIII JIii y BiAMOBIAHOCTI 3 JIoroBOpoOM;

e) crnpusaTa baHKy y #oro AisSUTBHOCTI o0 3anobiranHs Jieramizamii (BiIMUBAHHIO) TOXO/IB, OJIEPKaHUX 3IIOUNHHIM
HUISIXOM, 30KpeMa Ha/IaBaTH Ha 3amuT baHKy TOKYMEHTH i BiJOMOCTi, TOTpiOHi i 3’scyBaHHs1 ocobu KiienTa, cyTi ioro
JUSUTBHOCTI, 1HIN HeoOXixHI baHKy JTOKYMEHTH Ta iH(pOopMaIlifo BIAMOBIIHO 0 YAHHOTO 3aKOHOJABCTBA YKpaiHHU, Y TOMY
YHCITi, BCI 3MIHM Ta JIOMIOBHEHHS [0 YCTAHOBYMX Ta IHIIMX JOKYMEHTIB, IO MOJAIOTHCS MpPH BiAKpUTTI [HBECcTHIIHHOTO
paxyHKy, He Hi3Hime 5 baHKiBCbKHX JIHIB 3 MOMEHTY HAaCTaHHS TaKHUX 3MiH, TA IIOBTOPHO 3 MOMEHTY JI€pXKaBHOI peecTparii
Takux 3MiH. Hagani JokymMeHTH TOBMHHI OyTH OQOpPMIICHI B YCTaHOBJICHOMY TMOpSAKY. Y pa3i HeHagaHHS abo
HECBOEYACHOTO HaJaHHsA Takoi iH(opmamii bank Mae npaBo Bumaratu Bia KitieHTa BigIIKOJOBYBaHHS CBOIX 30MTKIB,
OTPUMaHMX BHACIIJOK IbOT0, Ta HE HECE BiIOBIJANILHOCTI 32 30MTKH, 110 MOXe NoHecTH KitieHT y TakoMy BUIIagKy

f) He mi3Hime HacTymHOro BaHKIBCHKOTO AHS Micisi OTPUMaHHS BHIMCOK 3 [HBecTumiiiHOro PaxyHKy mMCbMOBO
MOBiIOMJISITH baHK mpo Bci OMideHi HETOYHOCTI a00 MOMMJIKH y BUIMCKAX Ta 1HIINX JOKYMEHTax abo Mpo HEeBU3HAHHS
(HemiATBEpHKEHHS) MiACYMKOBOT'O CajlbJ0 3a [HBeCTUIIIMHNM paxyHKOM. Y pa3i HEHaJaHHs TaKOTro MOBiJOMIICHHS IPOTSATOM
HacTynHoro baHkiBChKOro AHSA BUIMCKA BBAXKAEThCS MiATBepAKeHO0 KitieHToM;

g) He piJie HiXK OJIMH pa3 Ha MiCSAIb OTPUMYBAaTH B NpuUMilleHHI baHKy a00 MOImTOI0 BUIIKCKH, B MOPSJIKY, IO MAE
OyTu noroxennit CtopoHamy, 3 [HBECTULIIIIHOTO paxyHKY Ta iHIII JOKYMEHTH, 110 baHk HazaBatume KiienTy mpoTsrom
nii uporo [loroBopy, mpu 1IbOMy IOKYMEHTH MOIITOIO HajcuiaoThesi Kiienty bankom Ha mifcTaBi BiIOBiZHOTO
MUCBMOBOTO 3anuTy BiJ KiieHta Ta 3a ymoBW omuaTtu 3rimHo TapudiB banky. Skmo KiieHT He BHKOHYE YMOB IIBOTO
MIAIYHKTY, 11 HE 3BUIbHSE HOTo BiJ 3000B’s13aHb 3a IuM J|oroBOpoM, 30KpemMa 1100 OIjIaTH Mocayr baHky;

1) moBizomissiTH baHk mpo OOTSHKEHHS MalHOBHMX NMpPaB HA KOLITH, IO 3HAXOAATHCS Ha [HBECTHLIHHOMY paxyHKY
HEraiHo, ajie He Mi3Hime 5 (I’ ATH) IHIB 3 MOMEHTY BUHUKHEHHSI IT1ICTaB TAKOT0 OOTSHKEHHS. SIKIIO JOKYMEHTOM Ha ITiJICTaBi
SIKOTO BUHHKIIO OOTSDKEHHsI, Iiepei0aueHnii iHIMKA CTPOK moBigomieHHs, KitieHT 3000B’s3aHuii moBioMuTd baHk mpo
OOTSDKEHHS y CTPOK, 110 nepeadadeHuil TaKUM ITyHKTOM.

Sxmo Knient He noBinomus baHk npo Take 0OTsDKEHHS, B HOPSIKY BU3HAYEHOMY LIMM ITyHKTOM Y MOB, baHk He Hece
BiJITIOBIZIATTLHOCTI 32 MTPOBeJICH1 orepailii 3a [HBeCTHIIHHUM paxyHKOM 3 TOPYIICHHSM YMOB OOTSDKEHHS, B TAKOMY BHITQJIKY
Kiient camocTiiiHO Hece BiAMOBiAaibHICTh nepe] o0TshxyBaueM. Kitient 30008’ s13anuit BinmkoayBatu banky yci Butparu,
MaiHOBY IIKOAY y pa3i nmpen’siBieHHs 0 baHKy BUMOT 31 CTOpOHH OOTSKyBaya.
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j) Hamatu no Banky pa3om i3 MmOBiZOMJICHHSIM Hpo OOTSHKEHHS MaiHOBHX MNpaB Ha KOIITH, IO 3HAXOAATHCA Ha
IaBecTHITIHHOMY paxyHKY, KOITIO TOKYMEHTY, 3aBipeHy Kili€eHTOM, SKWH € IMiICTaBOI0 BHHHKHEHHS TaKOTO OOTSIKCHHS
(oroBip Mpo OOTSKEHHSI, TOLIO)

k) BukonyBatu Bumoru baHky sk cy0’eKkTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY B OyIb-SKUH MOMEHT Aii IbOTO

Horosopy;
1) omepkatn Ta o3HaiomuTHCh 3 J[OBIIKOIO MPO CHCTEMYy TapaHTYBaHHS BKJIaAiB (DI3MUHUX OCi0 IO yKIaIaHHS

Horosopy.

2.4. bank Gepe Ha ce0e 3000B'sI3aHHSI:

a) HaJIO)KHUM YHHOM BUKOHYBaTH YMOBH [loroBopy;

b)BUKOHYBaTH BUXIiJHI, BXiJIHI IUIaTeKI B HAIIOHAIBHIA BaJTIOTI Ta 1HO3EMHIM BAIOTI y CTPOK, NepeadaycHwHi
BHYTPIIIHIMH JOKyMeHTamMu baHKy SKIO GBI TPHBAJKi CTPOK HE BCTAHOBJICHUN 3aKOHOJIAaBCTBOM Y KpaiHH.

Bbank BHKOHYE pO3paxyHKOBI JOKYMEHTH BIAIOBIAHO 0 YEPrOBOCTI X HAIXOKEHHS, SKIIO iHIIE HE MependadeHo
3aKOHOJIaBCTBOM Y KpaiHU.

C) BUKOHYBAaTH 3asBU MPO MPOAaX / KYMIBIIO 1HO3EMHOI BAFOTH y CTPOK, BU3HAYEHHUH BHYTPINIHIMHU JTOKyMEHTAMHU
Banky k1o 611k TpUBAIMI CTPOK HE Mepe0adeHIil 3aKOHOTaBCTBOM Y KpaiHu;

3aseu KitieHTa po mpoaax/KymiBiIo iHO3eMHOI BAIOTH MPUMMAIOTHCS 10 BUKOHAHHS BaHKOM TiCIIs OTpUMaHHS BCiX
HeOOXiTHUX TOKYMEHTIB, BU3BHAYCHUX YNHHUM 3aKOHOJAaBCTBOM YKpaiHw, sk Bix KiieHTa, Tak i Bix HarionanpHOTO OaHKY
VYkpaiHu, IHIIMX YIIOBHOBaKEHUX YCTAHOB, Ta MPU HASIBHOCTI HEOOXiTHOTO 3AJIMIIKY KOIITiB Ha [HBecTuIiiiHoMy PaxyHky
y BIAMIOBIAHIM BaJOTI HA MOMEHT NPUHHATTS 0 BUKOHaHHs bankom 3asBu KitieHra;

d) micns 3midicHeHHs omepamiid crucaHHsS abo 3apaxyBaHHsA KomTiB Ha IHBectumiiinmii PaxyHok Hamatu Kiienty
iH(opMartito oo nmposeaeHoi onepartii. Taka iHpopmarrist Mmoxe Oyt oTpuMana KirieHTom y Bumckax no [HBecTHIIHHOMY
Paxynky mozaenno y bankiBcbki qHi y mpuMimieHHi banky. abo Biampapnserscs KimieHTy MOMITOI0 4H B €JIEKTPOHHOMY
BUTJIAI 32 IOAATKOBOIO TOMOBJEHICTIO CTOPiH.

3. Hopsaook 3minu ma npununenns 0ii 0oeopy. 3axkpummas Ineecmuuiitnozo paxynky

6.1. CropoHna, sika BBakae 3a HeoOXiJHEe BHECTH 3MiHM Ta/ab0 momoBHeHHs 10 JloroBopy, Haiacuiae opopmIileHi
MMCHMOBO TPOTO3HIIii TIpo 11e apyTiit CTopoHi 3a JloroBopom 3 BKa3aHHSM JaTH AJIs HAaHHS BiAIOBii.

6.2. 3MiHu Ta/ab0 1oMOBHEHHS 10 J{0roBOpy MOKYTh BHOCHTHCH SIK IIUIIXOM ITiIIMCAHHS €IMHOTO TOKyMEHTA, TaK i
NUISIXOM JIMCTYBaHHS. Y Oy/Ab-SIKOMYy BUIMAJKy 3MiHH Ta/abo JOMOBHEHHs 10 JloroBopy HaOyBarOThb YMHHOCTI 3 JaTH iX
noromxeHHst oooma CTOpoHaMH.

6.3. 3mina TapudiB ta/abo pexxumy poOoTH Ta/ab0 BHYTPIIIHIX JOKYMEHTIB baHKy He BBa)Ka€TbCs 3MiHOIO YMOB
Horosopy.

6.4.CropoHu noroamincs, o baHk mMae mpaBo BUMaratu posipBanHs JloroBopy ta 3akputts [HBecTHiHOMY PaxyHKy
B TaKUX BHIQJIKAX:

6.4.1. VY pa3i BimcytHOCTI omepamniii 3a [HBecTuniiitnuMm PaxyHkom, mo 3mificHroBaiwcs 3 iHimiaTuBu KitieHTa,
MPOTSITOM OJTHOTO POKY MOCHiJIb Ta/abo BiJICYTHOCTI 3aJIMIIKY KOINTiB Ha [HBecTuiiiHOMy PaxyHKy.

6.4.2. VY pa3i HeBukoHaHHs KiieHTOM CBOTX 3000B‘s13aHb, nepeadavyeHux nuM Jlororopom ta/adbo

HOPMaTHBHO-TIPaBOBUMH akTaMu HamioHansHOro 0aHKYy YKpaiHu;

6.4.3. VY iHmux Bunajakax, nependadenux Jlorosopom, B Tomy umncii [IpaBuiiax.

6.5. Croponu norogunucs, mo bank Mae npaBo y OyAb-sSKuil MOMEHT MiCJIsI BHHUKHEHHS 00CTaBUH, BKa3aHUX B II.
6.4., peaizyBaTH CBO€ IPaBO BUMOTH po3ipBaHHs JloroBopy Ta 3akpuTts [HBecTHIIHHOTO paxyHKy. KimeHT ykinaneHHsIM
uporo JloroBopy mMmOroJuKyeThCsi Ha 3a/J0BOJICHHS TakMX BHMOr baHKy mpo poszipBanHs JloroBopy Ta 3aKpUTTS
IaBecTumiiinoro PaxyHky.

6.6. bank Mae npaBo 3akputy [HBecTHiHMI PaxyHOK y BUITaaKy:

6.6.1. 3akinueHHs cTpoky aii JoroBopy Ta BiacyTHOCTI 3a00proBaHocti Ha [HBecTuiiiHoMy PaxyHKy.
6.6.2. Hamauus BianoBiaHo1 mrchbMoBOi 3asBU KitienTa npo 3akputts [HBecTHiiiHOrO PaxyHKy.
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6.6.3. VY pasi cmepri Kitienra (3a 38epHeHHsIM 10 banky criaakoemuiB, Ha MiAcTaBi MMCHMOBOI 3asBU CIIAAKOEMIIIB).

6.6.4. B iHmux Bumajakax, nepeadadeHUX YNHHUM 3aKOHOIaBCTBOM Y KpaiHU.

6.7. bank mae npaBo Biamosutucs Bix Jorosopy i 3akputu laBectnniiinmii Paxynok Kiienra y pasi BigcyTHOCTI
ofiepariiii 3a HAM MPOTATOM TPHOX POKIB MIAPSI Ta BIICYTHOCTI 3aJIMIIKY TPOIIOBUX KOIITIB HAa bOoMY [HBecTHIIHHOMY
Paxynky, 3a ymoBH, 1o baHk He € TOBITOMICHUM NPO OOTSHKEHHS MAaHOBHUX TIPaB HA TPOIIOBI KOIITH, IO 3HAXOSTHCS Ha
[uBectuniiinomy Paxynky Ta/abo banky He BiTOMO Mpo iCHYBaHHS TAKOTO OOTSDKEHHS 33 TaHUMH JICPKaBHUX PEECTPiB abo
THIIMX JOKEpe .

6.8. bank 3anumae 3a coboro npaso BinmoBuTHCA B loroBopy i 3akputu InBectuniiinuii Paxynok Kiienra go crnmuBy
CTPOKY BHU3HaueHOro myHkToM 6.7. Ilpu npomy bank 3000B’s3anuii moBigomutu KitieHTa mpo 1ie He mi3Hinie, Hix 3a 10
(mecsaTs) pobounx mHIB 10 matu po3dipBanHs JloroBopy. Ykiamanusm Jlorosopy KiieHT Hamae Ge3samepedHy 3roay Ha
posipsannsa JloroBopy, y pa3i HEeHaJlaHHS HAM IHCbMOBOTO 3BEPHEHHS MPO HE3roAay i3 posipBanHsaM JloroBopy. Bkazanwmii
cTpok baHK Mae mpaBo He 3aCTOCOBYBATH, SIKIIO I[HBecTHIiHMI PaxyHOK 3akpHBaeThCS HA MIACTaBi  BHUMOT 3aKOHY
VYkpainn «IIpo 3amobiranHs Ta NPOTHAIIO Jeramizamii (BiAMHBaHHIO) JOXOIIB, OACPKAHWUX 3JIOYHHHUM ILIIXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUIICHHSD.

6.9. KitieHT Mae mpaBo y pasi BiICyTHOCTI 3a00proBaHocTi repes baHkoM 3a 1uM abo0 IHITUMHE JOTOBOpaMH Ta y pasi
BiJICYTHOCTI 1HIIMX JiF0Y4MX OTOBOpiB 3 baHkoMm y Oyab-skuil yac 3akputd [HBecTHLiHHMI PaxyHOK 1 MPUIMHUATH Aif0
JloroBopy 3 HaJaHHSM NHCBMOBOTO TOBIIOMJICHHS 3a 5 BaHKIBCRKHX [HIB Ta BHKOHaHHSM iHIINX (popmambHOCTEH,
nependaueHuX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.10. Ilpu 3akputTi [HBecTHIIIIHOTO PaxyHKY 3a/IMIIOK KOIITIB HA HHOMY Ma€ OyTH NlepepaxoBaHUi Ha IHIINI paxyHOK,
BKazaHui KimieHTOM, BiJIIOBITHO 10 HOTO IIIATI>KHOTO NOpYYeHHs. Y pasi 3akputTs [HBecTHiiHOTO PaxyHKYy 3a iHII[iaTHBOIO
Banky i nenosimomnenns Kiniearom PaxyHky /Ui nepepaxyBaHHS 3aJIUIIKY, OyIb-sKi IPOIICHTH Ta IJIaTa 33 TAKUN 3aJIAIIOK
HE HapaxOBYIOThHCS.

4. Ilopsaook po3anady cnopie

7.1. Cnopu, 1110 BUHUKAIOTh IPOTATOM Jii 11boro [loroBopy. BupimyroTbes IIIsIXOM IEperoBOpiB.

7.2. Y pa3i HEOCATHEHHS 3TOJH IIISIXOM IMEPEroBOPiB, CTOPOHHU IIHIIIN B3a€MHOI 3rOAH MIOAO TEpeNaHHs CIOopy
(copi) CTOpOHU AIMIIUTA B3a€EMHOT 3T'0/TH OO0 TIEPEAaHHS CTIOpY (CIIopiB) 3a MM JI0rOBOpPOM Ha PO3IIISIT TOCTIOIAPCHKOTO
cyny YKpaiHu BiJMOBITHOI FOPUCAMKIIII Y BIIMOBIAHCOTI 3 YUHHUM 3aKOHOJABCTBOM YKpainu. Po3risn cipaBu Mae OyTu
30iHCHEHUH YKpaiHChKOI0 MOBOIO y MicTi KuiB, Ykpaina. PimeHHs Takoro cyzny Oyne ocTaTouHUM Ta 000B’A3aKOBUM IS
CropiH.

5. Cmpox 0ii 002060py

8.1. JloroBip yknameHW# Ha HEBU3HAYEHWH CTPOK Ta Ha0yBa€ YMHHOCTI 3 JTHS HOTO MiANUCAaHHS HAICKHUM YHHOM
YIOBHOBa)XEHUMH TpeicTaBHIUKamMu CTOPIH Ta JIi€ JI0 MOBHOTO BUKOHaHHS KimieHTOM 3000B°s3aHb 32 M J{oroBopom.

6. Inwi ymoeu 0ozoeopy

9.1. bank Mae paBO KOPHUCTYBATHUCS KOIITAMH, 110 3HAXOASITHCSA Ha [HBecTuIitHOMY PaxyHKy, 0e3 cruiaTté OyIb-sKHX
MIPOIIEHTIB 3a TaKe KOPUCTYBAHHS, SKIIO iHIIEe He Oye moromkeno CTOpOHAMU JTOIaTKOBO.

9.2. KiieHr nae 3roty Ha 0OMiH iH(opMalii€to, sika crocyerbest Kimienra, Mixk baHKOM Ta IHITUMH yCTaHOBaMH, YICHAMHU
Ta KOHCysbTanTamu [lipeyc OaHka.

9.3. KimieHT M miaTBEPKYE Ta TapaHTye, 10 HaaHi baHKy MokyMeHTH Ta iHdopMarlisi, a TaKOX Ti, o OyayTh HaaHi
KiienToM y MalOyTHROMY Yy 3B’S3Ky 3 YKIaZeHHAM JIOroBOopy Ta MOro BUKOHAHHSM, € JIMCHUMH, TOBHHMH Ta
noctoBipuuMmu. [lpu ykmajenHi ta BUKOHaHHI JloroBopy baHk BUXOMUTH 3 HasBHUX y BaHKy JOKYMEHTIB, HaJaHHX
Knientom; 3 toro, mo opranu KiieHra Ta HOro nmpeAcTaBHUKH OiIOTh BHKJIIOYHO B MEXaX HAJaHUX HUM IOBHOBA)KEHB,
BUKJIIOYHO Ha IiZICTaBi JOKyMEHTIB, HassBHUX Yy banky. bank He Hece BiamoBinanbHOCTI 3a Ti 30MTKH, 110 3a3HaB KirieHT y
3B’S3KY 13 HECBOE€YACHUM Ta / a00 HEHAJIC)KHUM HaJaHHAM 10 baHKy TOKYMEHTIB, 110 MiATBEPKYIOTh 3MiHY ITPEICTaBHUKIB
Kiienra ta / a6o 3MiHy iX MOBHOBa)XX€Hb, & TAKOX 3 HaJaHHAM baHKy iHIIOl iHpOpMaLii Ta JOKYMEHTIB, IO MOB’s3aHi 3
YKJIaJeHHsAM Ta BUKoHaHH:IM [loroBopy. Takoxx KiieHT 3asBiisie Ta rapantye, mo iHpopmalis, 3a3Ha4eHa B YaCTHHI APYTii
ct. 12 3akony Ykpainu «I[Ipo diHaHCOBI OCIyru Ta JepKaBHE PETYJIFOBaHHS PUHKIB (JiIHAHCOBHX MOCITYT», baHkoM HajaHa.
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9.4. AHTUKOPYIIIIIHE 3aCTEPEIKCHHS:

9.4.1. CropoHH BH3HAIOTh Ta MiATBEPKYIOThH, IO BOHU TPOBOMITH IMOJITHKY ITOBHOI HETEPITUMOCTI IIO IisSIHb,
MPeIMETOM SIKUX € HEeMPaBOMipHa BUTO/a, B TOMY YHCII 10 KOpYILii, sika nepeabavae MOBHY 3a00pOHY HEMPaBOMIpPHHX
BUTOJ Ta 3AIMCHEHHS BUIUIAT 32 CHOPHUSHHS a00 CHOpOIIeHHs (OPMaJbHOCTEH Y 3B’SI3KY 3 TOCHOAAPCHKOIO MisIIBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3MedeHHs OUbII IIBHAKOTO BUPIMIEHHS THUX YU IHMUX NMUTaHb. CTOPOHH KEpPYIOTHCS Yy CBOIH
TSUTBHOCTI 3aCTOCOBHHAM 3aKOHOJIABCTBOM 1 pO3po0JeHMMH Ha #oro OcHOBI (y pa3i po3poOiieHHsS) MOJITUKOI Ta
MpoleaypaMu, CIPIMOBAaHUMHE Ha OOPOTHOY 3 isTHHAMH, IPEIMETOM SIKUX € HEMPaBOMipHa BUT0/a, i KOPYIILis 30KpeMa.

9.4.2. CTOpOHM rapaHTyIoTh, 110 IM caMHM, IXHIM MpaliBHUKaM (y pa3i HasiBHOCTI) 3a00pOHEHO MPOIOHYBATH, AaBaTH
abo o0imsITH HamaTH OyIb-IKy HETpaBOMIpHY BUTOAY (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOIIO) OyAb-IKHM 0co0aM
(BKIIOYArOUM, cepel] iHIIOro, CIyKOOBUM 0cO0aM, YIIOBHOBKEHHM 0CO0aM IOPHIMYHHUX 0Ci0, NepKaBHUM CITYKOOBIISIM),
a TaKOK BUMaraTH OTPUMaHHS, IpuiMaTH a00 MOTOAKyBaTHCI IPUIHATH BiJ OyAb-1K01 0COOH, MPSAMO UM ONOCEPEAKOBAHO,
Oyab-Ky HEeTIpaBOMIipHY BHTO.y (TPOIIIOBI KOIITH, IiHHI MTOAaPyHKH TOIIIO).

9.4.3. YV pa3i puaukHeHHs y CTOpOHH Mif03pH, MmO BimOynocs abo MoKe BigOyTHCS MOpPYIIEHHS OyIb-IKIX
AHTHKOPYIIIHHUX YMOB 1bOT0 JloroBopy Ta/ab0 aHTUKOPYHIMHOIO 3aKOHONABCTBA 3 Ooky iHmioi Ctoponu Ta/abo ii
nmpamiBHEKIB (y pasi HasBHOCTI) BiamoBimHa CTopoHa 3000B'SI3y€ThCS HEraHO mMoBimomMuTH iHITY CTOpOHY TIpO IIe Y
MUCHMOBIH hopmi. Y Takomy nosimomiieHHi CTopoHa 3000B's13aHa 3poOHUTH TOCHITaHHS Ha (pakT a60 HamaTh MaTepiann (ix
KOMi), 10 JOCTOBIPHO MiATBEPAXKYIOTh a00 JArOTh MiICTaBy MPUITYCKaTH, IO BiIOYIOCS a00 MOXe BiIOYTHCS TIOPYILICHHS
OyIb-IKMX II0JIO)KCHb AHTHUKOPYMIIMHUX YMOB I[horo JloroBopy Ta/a00 aHTHMKOPYMIIHHOTO 3aKOHOJABCTBA IHIIOIO
Croponoto Ta/abo 1i mpariBHHKaMH.

9.5. Bci noBigomiteHHs1, 103BosieHi uM JloroBopom abo y 3B’ 13Ky 3 HUM, IIOBHHHI 3/1iICHIOBATHCS TUCHMOBO Ta OYAYTh
BB2KATUCh HAJaHWMHU HAJICKHUM YMHOM, SKIIO HaJiCJaHI SK PEKOMEHJO0BaHA KOPECIOHJCHIISA, Kyp €PChKOI TOIITORO,
BpYyYeHi IIiJ PO3MHC YIMOBHOBAXEHOMY MPEJICTABHUKY CTOPOHH TEPEeNaHOro Ha ajpecy, BKazaHy B AHKeTi-3asBi mpo
npueaHaras. [Ipu oMy CTOpOHH TOMOBHIIUCH, 110 baHk Mae mpaBo HanpaBisaTd KilieHTY MOBIIOMIICHHS B €IEKTPOHHIN
¢dopmi 3a JOIOMOTOIO EIEKTPOHHOT CHCTEMH TUCTaHIIifHOTO 00CIyroByBanHs KiieHTiB Piracus On-line banking a6o inmofi,
110 i1 3aMiHIOE.

9.6. Ha Bumory Kitienrta npu ykianenHi JloroBopy bank Hamae po3paxyHOK HOTo JOXOZIB Ta BHTPAT, OB’ S3aHUX 3
PO3MIIICHHSM KOIITIiB, B SIKOMY 3a3Ha4a€ThCs Taka iHpopMallis Ha 1aTy 3BEpHEHHSI:

1) cyma HapaxoBaHUX MPOLECHTIB 32 BECh CTPOK PO3MIILIEHHS KOIITIB, 3a3HAYEHHH Yy JOTOBOPI (ISl CTPOKOBUX
JIOTOBOPIB);

2) cyma mojIaTKiB 1 300piB, K1 yTpuMyoThcs 3 KitieHTa, 32 BECh CTPOK PO3MIIIICHHS KOIITIB (7151 CTPOKOBHUX JIOTOBOPIB)
3a3HaueHU y TOTOBOPI i3 BU3HaYeHHAM iH(opMmartii, mo baHk BuKOHYe (DYHKIIIT TOJATKOBOTO areHTa,

3) cyma KoMiciiHMX BWHAropoja Ta iHmi Burparu KiieHTa 3a mepiojgamu, TOB's3aHi 3 PO3MIMICHHSIM KOIITIB Ta
oOciryroByBaHHsM [HBecTHIiiiHOTO PaxyHKy.

9.7. KiieHT miATBEPIIKYE, UIO HOMY BIIOMO PO PEKUM ONOJATKYBaHHS MACHBHUX JIOXO/IIB Y BUIJISAI MPOIEHTIB HA
KOIITH, 0 po3MilieHi Ha [HBecTumiitHomy PaxyHky (B pa3i HapaxyBaHHs IPOIIEHTIB Ha TaKi KOIITH).
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Honmatoxk 1 — Ilepestik mocTynmHuX onepauiii mocJyr:

V 0.1.08-30-24.05.2021

3a JOroBOpPOM HaJaHHS MOCIYT JUCTAHIIHHOIO OOCIIyTOBYBaHHS 3ac00aMU CUCTEMH «winbank» J03BOJICHI HACTYITHI
oriepariii, AKIIO iHIIe He lepeAdadeHo BHYTPIIIHIMU TOKyMeHTaMH baHky:

ITocayra

Kanan nocryny

Inreprer-
OaHKIHT

Tenedonnnit
OaHKiHT

Mo06inbHuI
OaHKIHT

Indopmaris momo moctynHOro OanaHCy, BHUITHCKH, JeTalbHA

iH(poOpMalLlis MO0 paxyHKax, Iermo3uTax Ta AeOETHHX KapTKax, icTopil
nepeKasiB

+

+

+

RUB)

[epeka3 xomriB Mix BracauMmu paxyakamu (UAH, USD, EUR,

+

+

+

[Tepexas xomriB TpetiM ocobam B [Tipeyc banky (UAH)

[Tepexa3 xomriB B iHnn 6ankn Ykpainu (UAH)

+|+ |+

+ |+ |+

Ilepekasu xomriB 3a kopaoH (USD, EUR, RUB)

BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB

ABTOMaTHYHE HpO}lOB)KeHHSI/HpI/IHI/IHeHHH JCTIO3UTY

+

Binxpurtst BipryansHoi maTixkHOT KapTKH

+| |+ [+ ]+

Has3Ba

CTBOpeHHsT Ta 3MiHa BJIaCHHX IIa0JIOHIB TIepeKasiB, IO

BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKasiB, yIpaBIiHHS

MU paxyHKIB

+

[omyk BigmineHp Ta 0aHKOMATIB Ha MaIli

3aMOBIICHHS IUIATIXKHOI KapTKH

[TonoBHEHHs paxXyHKY MOOUIBHOTO TesieoHy

+|+ [+

OmiaTa KOMyHaJIbHUX IOCIYT
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V 0.1.08-30-24.05.2021
Jonarok 2 - [lepenik BcTaHOBJICHUX JIIMITIiB

JlimiTH, 1110 32CTOCOBYIOThCS Y cepBici qucTanniiiHoro odciyropyBanns “winbank” intepner 6ankinr/ MoGinbHuUI 6aHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepsici gucTanuiiHoro o0c/yropyBanus KiieHTiB «winbank»

Buj onepanii

MaxkcuMajibHa cyMa O/IHi€l onepauii B 01HH
J€eHb

3aranbHa cyMa onepaniii B o1uH
)leﬂb****

Ilepexa3 KOIITiB MiK BIAaCHUMH paxyHkamu Kiienra BincyTHi Bincyrni
Iepeka3s kowTiB Ha paxyHKH TPETiX 0ci0, BIAKPUTI B
3k
bary He Ginbme 399 999,99* rpy. He 6ibme 399 999,99% rp.

Ilepeka3s KowITiB Ha paxyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBa)KEHUX OaHKax YkpaiHu**

Tlepexa3 komTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 1o
BUKOHYIOThCSl pE3UJIEHTaMU

He 6iabme 399 999,99 rpn.
(B exBiBaJyIeHTi 3a o¢iuiitnum kypcom HBY Ha
JIeHb 3IIHCHEHHS omeparii), 3 ypaxyBaHHsIM IepeKasiB
3a KOpJOH, iHII[IHOBaHNUX y BigAiIeHHAX banky Ta
3ac00aMU CHCTEMH AUCTAHLIHHOrO 00CIyroByBaHHS

He 6iabme 399 999,99 rpu. (8
ekBiBaseHTi 3a odiuiiinum kypcom HBY
Ha JIeHb 3I1HCHeHHsI oneparii), 3
ypaxyBaHHSM IepeKa3iB 3a KOPJOH,
iHiniffoBaHuX y BianineHHsx banky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CITyroByBaHHS

Ilepeka3s kowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHUKOHYIOTBCSI HEPE3HJEeHTaMU

He 6iabme 399 999,99 rpmu.
(B exBiBaJIeHTI 3a o¢iuiitHuM kypcom HBY Ha
JIeHb 3IIHCHEHHS Omeparii), 3 ypaxyBaHHAM IepeKasiB
3a KOPJOH, iHIl[ifOBaHuX y BigaineHHsx banky ta
3aco0aMH CHCTEMH JUCTAHLIITHOrO 00CIyrOByBaHHS)

He 6inbme 399 999,99 rpH.

(B exBiBaJIeHTI 3a OQILIHHIM KypcoM
HBY Ha neHb 3ailicHeHHs onepatii), 3
ypaxyBaHHSIM IIEepeKa3iB 3a KOPIOH,
iHinifioBanux y Bimminenssx banky ta
3aco0aMH CHCTEMH IMCTAHLIHHOTO
00CIIyroByBaHHs1)

ITnarexi Ha paXyHKH KOMITaHii 3 meperiky, Haxanoro AT
«TIPEYC BAHK MKB» (koMyHaJbHi OCIYTH, ITOCIYTH
3B'AI3Ky Ta iHII)

He 6iibiie 149 999 rpH. B 3a/1e:KHOCTI Bijx
JgimiTiB cucremu IlopTMoHe

Bincyrni

Tlepexasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTo GaHKy™***

He 6iabme 29 999,99 rpu.

He 6inbure 399 999,99* rpw.

Ilepexasu na kaptky AT «llipeyc 6ank MKB» 3

He 6inbue 399 999,99* rpw.

BUKOpUCTaHHAM MasterpassWallet uepe3 HoBuil kaHa He 6iabme 29 999,99 rpu.

JMCTAHLIHHOTO 00CIyroByBaHHs winbank™****

OHnaifH KymiBIs/IPOaask/KOHBEPCis HHO3EMHOT He 6inbure 100 000 He 6inbuie

BAIIOTH*** noaapis CIIA (B 100 000 ponapis CIIIA (B exBiBaJeHTi

eKBiBaJIeHTi 3a
odiuiiiHumM Kypcom
HBY Hna gennb
31iliCHeHHs onepauii)

B onepauiiinuii yac

He 6iabme 100 000
noJaapis CIIA (B
eKBiBaJIeHTi 3a
odiuiiiHumM Kypcom
HBY na genn
3ailicHeHHs1 onepauii)

B neonepaniiinuii yac Ta
BUXigHi

3a odinilinum kypcom HBY na nenn
31ificHeHHs onepauii)

* JMITH 3aCTOCOBYIOTBCS, SKIIO KITIEHTOM He Oyno iHINiHOBaHO BCTAHOBIICHHS IHJWBIiAyalbHUX JiMiTiB. MaKCHMaNbHUI iHAWBiTyalbHHI JIMIT, IO MOXe OyTH
BCTAHOBJIEHHH 3a 3aIIMTOM KilieHTa, cTaHOBUTH 500 000 rpH (B eKBiBalEHTI) 3a BUKJIIOUSHHIM ONepalliil i3 mepexasy KOIITIB Ha PaXyHKH 3a MeKaMu Y KpaiHU.

**3 ypaxyBaHHSM BHMOT J[iI040Or0 3aKOHOJABCTBA YKpaiHN

***oreparii B OHOBICHOMY CepBici JUCTAHIIHHOT0 00CITyroBYBaHHS KII€HTIB «winbank»

*A%K B pasi 371MCHEHHS NepeKa3iB y BUXiHI HI, y 10OOBHIi JTiMIT nepuioro po0bo4oro JHs BpaxoBaHi MEepeKasy 3a yci BUXITHI (HaIpHKIIaJL: epeKkasu 3a cyoory,
HEILTIo Ta MOHeiIoK ooMexeHi mimiToM 399 999,99 THc. rpH. B eKBiBaNeHTI)

JlimiTH, 110 32cTOCOBYIOTHCS Y KaHai Te1eoHHUI GaHKIHT

Buj onepanii

O0mexxeHHs1 CyMH nepeKa3sy/3iB (JIimMiT)
B O/IMH ONepauiiHui 1eHb*

3arajbHa cyma
nepekasy/3iB  (Jimit) B
OJIMH onepauiifHui
JIeHb* *

Ilepexas KOWITIB MK BJIACHUMHU
paxynkamu KiieHra

Tlepeka3 KOIITIB Ha PaxyHKH TpETiX
oci0, Binkpuri B banky

Tlepexa3 KOWITIB HA paXyHKH, BiIKPUTI B
iHIIMX YIIOBHOBAXEHHX OaHKaX YKpaiHK

Ilepeka3s KOIITIB HA paXyHKH 32 MEXKaMH
Ykpainu, 110 BUKOHYIOTHCS pE3UICHTaMHU

BincytHi

He 6iabme 5 000, 00 rph.
He 6ineme 5000,
00 rpH. (B eKBiBaJICHTI)

He 6iabme 5 000,00 rpH. (B eKBiBaJIeHTI),
3 ypaxyBaHHSM IepeKasiB 3a KOPJIOH, iHII[IHOBaHUX Y BIIIICHHIX
banky Ta 3ac00aMM_CHCTEMH JIMCTaHII{HOTO 00CIyrOByBaHHS
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Tlepexa3s KOIITIB HA PaXyHKHU 32 MEXKaMH
YKkpaiHy, 0 BUKOHYIOThCS HEPE3HACHTAMU

He 6inbure 5 000, 00 rpH. (B cKBiBaJICHTI)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KJIIEHTOM He OyIo iHiiff0BaHO BCTAHOBICHHS IHAMBIAyaJbHHX JIMITIB. MakcUMaIbHUI iHANBITya bHHI JIMIT, 110 MOXKE OyTH
BCTAHOBJICHHH 3a 3alIUTOM KJTieHTa, cTaHOBUTH 50 000 rpH (B €KBIBaJICHTI).

**pB pasi 31ifICHEHHS IIepeKa3iB y BHXiAHI AHI, y JOOOBHIl NIMIT mepHioro po604oro AHS BpaxoBaHi IepeKka3d 3a yci BUXiIHI (HaIpHKIAA: ImepeKkasu 3a cyoorTy,
HEJIJTIO Ta MOHEATIOK 0OMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).
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Hoxarok 3 — Po3kian 00po0km onepaniii
Omnepartii 00poOIAIOTHCS 3TiAHO HACTYITHOTO PO3KIAdY:

V 0.1.08-30-24.05.2021

u/n N Bua onepauii Po3kiian o6podxu
1 [lepeka3un MiK BIacCHUMH paxyHKam# ( 03.30--23:30 bankiBcbKOTO JHS— OH-JIAWH, [1arta
npoTsiroM baHKiBCEKOTO JTHST) BaJFOTYBaHHS — MOTOYHUH BaHKiBCHKMIA JCHB.
2 [lepeka3u Mix BIaCHIMH paxyHKaMH (B HE 03.30-23:30 me bankiBcbKOTO MAHSA— OH-JAaWH, Jara
BaHKiBCBHKI JTHI) BaJFOTYBaHHS — HACTYITHHI BaHKIBCHKUH JICHB.
3 [epexasu TpetiMm ocobam B [lipeyc banky 03.30-23:30 bankiBcbkOoro JHSA— OH-JIAHH, Jara
(mpotsirom baHkiBChKOTO JTHS) BaIIOTYBaHHS — IOTOYHHMH baHKiBChKUil ICHB.
4 [epexasu Tperim ocodam B Ilipeyc banky 03.30-23:30 ne bankiBchbKOrO IHSI— OH-JAifH, nara
(B He baHKIBCHKI JHI) BaIIOTYBaHHS — HACTYIHUH BaHKIBChbKUI JICHb.
Ilepexasu B iHmi Oanku  Ykpainu 03.30-9:00 — odnaiin, nara BamOTYBaHHS - MOTOYHUIN
(mpotsrom baHkiBCbKOTO JTHS) BaHKiBCbKHI ICHB.
5 9:00-16:30 — oH-naiiH, AaTa BaTIOTYBaHHS - IOTOYHHUI
BaHkiBCbKUH J€Hb.
16:30-23:30— od¢maitH - gata BaMIOTYBaHHA —
HACTYIHHU BaHKIBCHKHUH ICHB.
6 Ilepekasu B iHII OaHkKM YKkpaiHu (B He 03.30-23:30 me bankiBchkoro mHS— oOduaiitH, gara
BaHKiBCBKI JTHI) BaJFOTYBaHHS — HACTYIHHI baHKiBCHKUI ICHB.
Ilepekasm  3a  KopaoH  (TIPOTATOM 03.30-14:00 — o¢maitn, naTa BaIIOTYBAaHHS —TIOTOYHHN
7 BaHKiBCBKOTO JHS) BaHkiBCHKMI NEHD.
14:00-23:30— od¢maitH - gara BalIOTYBaHHA —
HacTynHui baHKiBChKUil eHB.
8 Iepekasu 3a kopz0H (B He baHKIBCHKI JHI) 03.30-23:30 ne bankiBchkoro mHs— oOduiaiiH, gata

BaJIFOTYBaHHS — HACTYITHHI BaHKIBCHKUH ICHb.

Binkpurts / momoBHeHHS / MoOTU}IKaIlis
9 | cTtpokoBux  nemo3uTiB  online  (IpoTsArom
BaHKiBCHKOTO JTH)

03.30-23:30 baHKIBCHKOTO OHS— OH-JIaliH, JaTa
BIIKPUTTS / MOMOBHCHHS /BHECEHHS 3MIiH JIO JCMO3UTY —
NOTOYHUM BaHKIBCHKUM JI€HD.

Binkpurrs / momoBHEHHS / MoOgU}IKaIlis
10 | cTpokoBHX AEMO3MUTIB online Ta BHECEHHS 3MiH
10 HUX (B He baHKIBCHKI JHi)

03.30-23:30 me baHkiBChKOTO MHS— OH-JAifH, gaTa
BIIKPUTTS / MOTMOBHCHHS /BHECEHHS 3MIiH JO JCMO3UTY —
HacTynHui baHKiBChKUil IeHB.

BimkputTTs miaTiKHAX KapToK (TIPOTATOM

03.30-23:30 baHKIBCBKOTO HHS— OH-JalH, JaTa

gyepe3 cuctreMy IloptMoHe paxyHKy (B He
BaHKiBCBKI JTHI)

11 . BIIKPHUTTS IUIATDKHAX KapTOK — TOTOYHHMN BaHKiBCHKHIA
BbankiBcbKOTO 1HSA)
JICHB.
. . 03.30-23:30 He bankiBchbKkOro maHS— OH-JAlH, aara
BigkputTss mmaThKHEX KapTok (B HE | . . . . .

12 . L BIZIKpUTTS TUIATDKHUX KapTOK — HACTYHMHMH baHKiBChKMit

BankiBCchKi JTHI)
JICHB.
[IpuB’s3ka/BiNB’s13Ka MMOTOYHUX PAXYHKIB . .

13 PHB 53 A paxy Ha nactymauii po6ounii nens B 9:00
JI0 TIIATDKHOI KapTKH

IIpotsrom 1-i ronuuu.
14 Po36moxyBaHHS KapTKU Po30s10KyBaHHSI HOBOi KapTKH BUKIIOYHO 4epe3 Ko-
ueHTp banky
Ormutata KOMYHaJIbHUX HOCIHYT,

15 | TOTOBHEHHS paXyHKY MoOuIBHOTO Tenedony 03.30-23:30 baHkiBcbkOro JHS— OH-JIAWH, Jara
yepes cucremy  IloprMmone (poTSIroM | BaJIOTYyBaHHS — NOTOYHHUIT baHKIBCHKHH JIEHB.
BaHKiBCHKOTO JTH)

Ormutata KOMYHaJIbHUX HOCIHYT,
IIOTIOBHEHHS PaxyHKy MOOINBHOTO TeneoH . o
16 PaxyHKy bony 03.30-23:30 we baHkiBCbKOro IHS— OH-JIAalH, HaTa

BaIIOTYBaHHS — HACTYIHNUH BaHKiBCHKUI 1EHb.

3 23:30 1o 03.30 omeparii 3riHO 3 JaHUM TEPENIiKOM HEJOCTYIHI Y 3B’SI3Ky HPOLETYPOIO 3aKpUTTs BaHKIBCHKOTO JTHS.

Onnaiin ons onepayiii 6 mexcax banky: onepayii BUKOHYIOMbCA MUMMEBO
Onunatin ona onepayiti no Ykpaini: CEIl 0ocmynnuil, onepayii euxonylomscs y nomounomy banxiecokomy oui
Od¢naiin ona onepayiti no Ykpaini: CEII nedocmynnuil, y 36 ’s3Ky 3 4uM nAamijcui oopyuenns nputivaiomvcsi Bankom, ane mumyacogo e

BUKOHYIOMbCAA

Odnaiin 015 nepexasie 3a KOPOOH: onepayis GUKOHYEMbCA He MUMMEBO, BNPOO0BIHC NOMOUHO20 abo HacmynHo2o bankiecekozo Onsl.
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™= PIRAEUS
BANK

Mipeyc baHk .
Hagiimwi 3 1916 poky IHam’sATKA KIIEHTY

lllanoBHuUi KiieHT, BiTaeMo Bac i3 MigKIIOYEHHSAM MO CHCTEMH IMCTaHLiiHOro obciyroByBanHs “winbank”. Biaremep Bu 3moxkere BiguyTu yci mepeBaru
KOPHUCTYBaHHs [IOCIIYTOK0 IMCTAHLIMHOrO KepyBaHHs paxyHkamu. Jliist mouarky poboru Bam HeobxiqHo 3aiiTu Ha cropinky Odiuiiinoro caiity banky http:/piraeusbank.ua
Ta MepeiiTi Ha CTOPiHKY CepBicy AUCTaHWIHHOro oOcimyroByBaHHs “winbank” ne BBectu Jlorin i [Tapons (kogu focTymy mo inTepHeT-0aHKiHTY). Bam Jlorin 3HaXomuThCS
y AHKeTi-3as1Bi PO NpUEAHAHHS y BUMNIAAL YUcI0BOro Koxy. [Taponb 3HaXOAUTBCSA y KOHBEPTI 3 MapoiieM, SIKHi BXOAUTH JI0 CKJIAJy MaKeTy MiJKIIOYEHHS JI0 CUCTEMHI
JCTaHLiitHOrO 00cmyroByBanHs “winbank”, mo Bu orpumany y Bigninenni 6anky mpu migkimrodensi. [1ig yac nepioro Bxoxy Bam Gyne 3ampomnonoBano 3minnuTu Jlorin
Ta [Taponp Ha Bamri BnacHi. [Ticns uporo Bu 3mosxere 3xiiicHIOBaTH Oyab-sKi onepanii 3 BamiMu paxyHKamu.

Iepeik icHylouux onepaniii, 10cTyMHHUX 3aJ1eKHO Bix oOpanoro Bamu kanany nocrymy:

Kanan mocryny

Iocayra IaTepuer- Tenedonuuit MobinbHuit
OaHKIHT OaHKIHT OaHKIHT
Indopmaris momo moctynmHOro OamaHCy, BHUITMCKH, JeTalbHA
iHdopMarist o paxyHkax, JEMO3HUTaX Ta JeOSTHHX KapTKax, icTopii + + +
IiepeKasiB
[epeka3 komriB Mix Bracaumu paxyakamu (UAH, USD, EUR, + + +
RUB)
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
INepexa3 xormriB B iHmn 6anku Ykpainu (UAH) + + +
[Mepexasu komrtis 3a kopaoH (USD, EUR, RUB) + + +
3aMOBIICHHS IJIATIXHOT KAPTKH + - -
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB + - -
ABTOMAaTHYHE NPOJOBKCHHSI/IIPUIIMHEHHS ACTIO3UTY + + -
Binkpurtst BipryanbsHoi maTixkHOT KapTKH + - -
CTBOpeHHsT Ta 3MiHa BJIaCHHX UIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKa3iB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIB
[omyk BiggiseHp Ta 0AaHKOMATIB Ha MaIli - - +
[TonoBHEHHs paxyHKY MOOUIbHOTO TesedoHy + - -
Omiata KOMYHaJIbHUX MOCITYT + - -

PernamMeHT BHKOHAHHS IPOIIOBHUX ONepaiii:

IMepekasu B mexkax AT «[TIPEYC BAHK MKBb» BuKOHYIOThCS B OHJIAWH peskuMi mpoTsroM baHkiBcbkoro nHs baHKy 3a BUHATKOM 4acy BHKOHAHHS IIPOIEIypH
3aKpUTTS OAaHKIBCHKOTO JIHSI.

Iepexasu B i OaHKKM YKpaiHU BUKOHYIOTHCS B OHJIAMH PEKMMI IPOTATOM omepaniifHoro yacy 0aHky (10 16-30). B He onepariiinuii yac miarexi npuiMarTbes
CepBiCOM AUCTaHLIHHOTO 0OCIYyrOBYBaHHS Ta BUKOHYIOThCSI OAHKOM B ONEpaIliiHMIl 9ac HACTYITHOTO baHKIBCHKOTO JTHS.

BukoHaHHs nepekasiB 3a KOP/IOH BiIOYyBa€ThCS B ONepaliiHuil yac NOTOYHOTO baHKIBCHKOTO JIHS, SIKIIO iHII[IFOBaHHS TAKOTO MepeKasy BiaOymnocs Ui IIaTexXiB B
pociiicekux pyomsax — go 12:00, s mnatexis B nonapax CIHA ta EBPO — no 14:00 notouHoro nHs. B iHIIOMY pasi BUKOHAHHSI TaKOTO INepekasy BiaOyneTbes B
oleparifHuil 9yac HacTYIMHOTro baHKiBCBKOTO JTHS.

Y He BaHKiBCHKi JHI OHJIaiH BUKOHAHHS NEpeKas3iB MOXKIIMBE JIMIIE MiX BITaCHUMH paxyHkamu Ta Mix paxynkamu Kiientis AT "IIIPEYC BAHK MKB".

PeryiaMeHT BiIKPUTTS Ta CyNPOBO/KEHHSI CTPOKOBHUX /eno3uTiB online:
BigkpuTTs CTPOKOBHX JIEMO3MTIB online Ta BHECEHHS 3MiH IO HUX BUKOHYETbCS B OHJIAIH PEXXHMMI NMPOTATOM 7 JIHIB Ha THXKICHb 32 BHHSATKOM 4acy BUKOHAHHS
MPOLIEAYPH 3aKPUTTS OAHKIBCHKOTO JHS.

Tapudu 0CHOBHHUX Onepalliii, 1110 32CTOCOBYIOThLCS Y CepBici AMCTaHLiiiHOT0 00c/IyroBYBaHHs (II0BHMIi NepeJtik po3MmileHo Ha caiiti banky):
Bupn onepauii Po3mip komicii
IlixkmodeHHs 10 cepBicy AUCTAHIIIHHOIO 0OCITYTrOBYBaHHS -

“winbank”
AOOHEHTCBKA TUIaTa -
Tlepexasu Mixk BIACHUMH PaxXyHKaMH -
Tlepexasu mix paxynkamu Kiientie AT "IIIPEYC BAHK -

MKB"
Tlepexasu B iHmi OaHku YKpaiHu -
IMepekasu 3a KOPIOH 3rigHo unHEUX Tapu@is 06paHOTro MPOAYKTY.
3aMOBJICHHS IIATIXKHOI KApTKH 3rigno unHHUX Tapudis 00paHOro MPOIYKTY.
IlonoBHEHHsI paxXyHKY MOOiIbHOTO Tenedony 3rigno unHHKX Tapu@iB 06paHOro MPOAYKTY.

OmnaTa KOMyHAIBHUX IIOCIYT -
"1 3a BUKJTIOUEHHSAM MepeKas3iB B Mexkax nociayru «Ha kopaoHamm» .
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JlimMiTH 1110 32CTOCOBYIOTHCS

VY cepBici aucTaHniiiHOro o6cIyroByBaHHs “‘winbank’ BHKOPHCTOBYETHCS ACHHHII IIMIT Ha BUKOHAHHS IPOIIOBHX OIEpaIliil Ha KOPUCTH TPeTix ocid B Mexkax AT
«TIPEYC BAHK MKBy, B ixuri 6anku Ykpainu Ta 3a KopAoH. JIiMiT Ha 0[jHy Orepaito 0OMeXeHHH 3arajlbHAM JIMITOM 00 3iHCHEHHS IepeKa3iB MPOTIrOM OXHOTO
omnepariiHoro aHs. J{eHHMil JIMIT Ha mepeka3 3a KOPAOH BU3HAYAETHCA 13 ypaxyBaHHsAM YCix KaHamiB (BiZJiIeHHS OaHKY, cepBiC IHCTAHLIHHOIO 0OCIyroByBaHHS
“winbank”). [Tepeka3u Mi>x BTaCHIMH paxyHKaM{ He 0OOMEXeHi TiMiTaMu B cepBici AUCTaHIIHHOTO 00CIyroByBaHHs “winbank”. BkazaHi HHK4e JIIMITH 3aCTOCOBYIOTBCS,
SIKIIO KJTIEHTOM He OyJ10 iHiLifi0BaHO BCTAHOBJICHHS iHANUBIAyaIbHUX JIMITIB.

JlimiTH, 1110 32cTOCOBYIOThCA Y cepBici AMcTaHLiiiHOro o0cayropyBanns “winbank” inTepHer 0aHKiHI/ MOOLIbLHUI OAHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepBici qucTanniiiHoro 06cIyroByBaHHs KIi€HTiB «winbank»

MaxkcuMajibHa cyMa O/IHi€l onepauii B 01HH 3arajibHa cyma onepauiii B 01HH
JeHb JEHB****
Ilepexa3 KOIITIB MK BJIaCHUMH paxyHkamu Kiienra BiacytHi Bincyrni
Ilepexa3 komTiB Ha paxyHKH TPETiX 0cib, BIAKPUTI B
Banky** . .
Y He 6inbue 399 999,99* rpn. He 6inbuie 399 999,99* rpw.

Ilepeka3s KowITiB Ha paxyHKH, BiAKPHTI B 1HIIHX
YIIOBHOBXKEHUX OaHKax YKpaiHm**

Ilepeka3s kowITiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110 He 6inbue 399 999,99 rpn. He 6inbure 399 999,99 rpu. (B
BHUKOHYIOTbCSI PE3UICHTaMU (B exBiBasieHTi 3a odiuiitnum kypcom HBY Ha | exBiBanenTi 3a odiuifinum kypcom HBY
JIeHb 3I1HCHEeHHS oIepallii), 3 ypaxyBaHHSIM IepeKa3iB | Ha JeHb 3IiHCHEHHS omeparii), 3
3a KOPJOH, iHilifoBaHuX y BimaineHHsx banky ta ypaxyBaHHSM IepeKa3iB 3a KOPIOH,

3aco00aMi CHCTEMH AMUCTAHLIHHOrO 00CIyroByBaHHs | iHiuiffoBaHuX y BiamiieHHsx banky Ta
3aco0aMi CHCTEMH [JUCTaHLIHOTO

00CITyroByBaHHs
Iepeka3 KowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110 He 6inbme 399 999,99 rpH.
BHUKOHYIOTHCSI HEPE3HICHTaMHU He 6iabme 399 999,99 rpH. (B exBiBaJIeHTI 3a OQILIHHIM KypcOM
(B exBiBasieHTi 3a odiuiitnum kypcom HBY na HBY Ha nens 3aificHenHs onepaiiii), 3
JIeHb 3IIHCHEHHS Omepalii), 3 ypaxyBaHHsIM IepeKa3iB ypaxyBaHHSM IIepeKa3iB 3a KOPIOH,
3a KOpJIOH, iHIIiHOBaHUX Y BigineHHsx banky ta iHiniffoBaHuX y BinmineHHsx banky ta
3aco00aMi CHCTEMH JUCTAHLITHOrO 0OCIYyrOByBaHHS) 3ac00aMU CHCTEMHU JUCTAHLIHHOIO
00CJIyroByBaHHs1)
Ilnarexi Ha paxyHKH KOMIIaHii 3 TePEIiKy, HALAHOTO AT He Gibire 149 999 rpi. B 3aemocTi Bix ) )
«1IPEYC BAHK MKBbB» (koMyHalbHi OCIYTH, IOCIYTH Biacytni

, o mimiTie cuctemn IlopTvmone
3B'SI3KY Ta iHIII)

Tlepexasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO OaHKy™***

i *
He 6inbme 29 999,99 rpu. He 6inbme 399 999,99* rpu.

Iepexasu na kaptky AT «llipeyc 6anxk MKB» 3 He 6inbue 399 999,99* rpu.
BUKOpUCTaHHIM MasterpassWallet uepe3 HOBuHiT KaHa He 6iabme 29 999,99 rpu.
JCTAHIIHHOTO 00CIyroByBaHHs Winbank****
OHnaifH KymiBIsI/IIPOaak/KOHBEPCis HHO3EMHOT He 6inbure 100 000 He 6inbuie

BaIOTH*** noJaapis CIIA (B 100 000 ponapis CIIIA (B exBiBaJeHTi
B onepauiiinuii yac eKBiBaJIeHTi 3a 3a o¢iniiinum kypcom HBY Ha nenn
odiuiiiHumM Kypcom 31ificHeHHs1 onepauii)

HBY na gennb
31ilicHeHHs onepanii)
He 6inbmre 100 000
noaapis CIIA (B
eKBiBaJIeHTi 3a
odinilinnm Kypcom
HBY na gennb
311ilicHeHHs onepauii)
* JIMITH 3aCTOCOBYIOTBCS, SIKIIIO KJIIEHTOM He Oyno iHII[Ii0OBaHO BCTAaHOBJEHHS IHAMBIIyaJbHMX JiMITiB. MakCUManbHUN 1HIMBIAYaIbHUH JIMIT, 10 MOXe OyTH
BCTAHOBJIEHHH 3a 3alIUTOM KitieHTa, cTaHoBUTH 500 000 rpH (B eKBiBaJEHTI) 32 BUKIIOUSHHIM OIepalliii i3 mepekasy KOIITIB Ha paXyHKH 32 MEXaMu Y KpaiHH.

B Heonepauiiinuii yac Ta
BUXIiaHi

**3 ypaXyBaHHSIM BHMOT JiF0YOTO 3aKOHOJIABCTBA YKpaiHH

***onepallii B OHOBJICHOMY CEpBICi TUCTAHIIMHOTO 00CIYroBYBaHH KIi€HTIB «winbank»

FHEK B pasi 371HCHEHHS epeKa3iB y BUXIiIHI IHI, Y TOOOBHI JIIMIT IepuIoro poObO4oro JHsS BpaxoBaHi MepeKasy 3a yci BUXiJHI (HAPUKIAL: IepeKasH 3a cyooTy,
HEZILTIo Ta MOHeiToK ooMexeHi mimiToM 399 999,99 THc. rpH. B eKBiBaNeHTI)

JlimiTH, 110 32CTOCOBYIOTHCS Yy KaHai Tes1eoHHUI GaHKIHT

Buj onepanii O0Me:keHHsI CyMH nepeka3y/3iB (J1imiT) 3araibHa cyma
B O/IMH ONepaliiHU 1eHb* nepekasy/3iB  (Jaimit) B

oauH onepauniifHmii
JIeHb* *

Ilepexas KOIITIB  MDK BJIACHUMH Bincyri
paxynkamu KiieHra

Tlepekas komTiB Ha paxyHKH TpETiX
oci0, Binkpuri B banky

He oiabme 5 000,

He 6inbwe S 000, 00 rpH. 00 rpa. (8 cxBiBancHTi)
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Ilepeka3s KOIITIB HA PaXyYHKH, BIAKPUTI B
IHIIMX YIIOBHOBaKCHUX OaHKax YKpaiHn
Ilepeka3s KOIITIB HA PaXyHKH 32 MEXKAMH He 6iabme 5 000,00 rpH. (B eKBiBasneHTi),
YkpaiHH, 1110 BUKOHYIOTbCSI PE3UAEHTAMHU 3 ypaxyBaHHsM IIepeKa3iB 3a KOPJOH, iHiI[iHOBaHUX y BIIUIUICHHX
baHKy Ta 3ac00aMH_CHCTEMH JMCTaHLIIHOTO 00CIyroByBaHHS

ITepeka3 KOWITIB HA PaXyHKH 32 MEKaMU
VkpaiHu, 110 BAKOHYIOTHCSI HEPE3UICHTaMH
* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KII€HTOM He OYI0 iHiLiffoBaHO BCTAHOBJICHHS HIMBIAYyadbHUX JIMITiB. MakcUMaIbHUI 1HANBI Ay bHHIT JTIMIT, IO MOXE OYTH
BCTAHOBJICHUIT 32 3aUTOM KJi€eHTa, cTaHoBUTH 50 000 rpH (B eKBiBaJeHTI).

He 6inbure 5 000, 00 rpH. (B eKBiBaJICHTI)

**B pasi 3iHCHEHHS NepeKasiB y BUXIAHI JHi, y 1000BHIl JIIMIT mepiioro pobo4oro JHs BpaxoBaHi Iepekasn 3a yci BUXIiJHI (HaIpUKIa: NepeKasy 3a cyooTy,
HEJIJTIO Ta MOHEATIOK OOMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).

Jonatkosa ingopmanis:

Tenedonu Konraxr-nentpy AT "TIIPEYC BAHK MKB":

0-800-30-888-0 (x3BiHKH 3i cTaniOHApHUX TeNePOHIB y MEXax YKpaiHu OE3KOLITOBHI);
+38 (044) 495-88-90 - miarpumKa onepatiii 3 IIATHKHAME KAPTKAMH.

JonaTtok 4 — YMOBM BiAKPHUTTS BKJIAJHUX PaXyHKIB, PpO3MillleHHsI Ta 00CJYrOBYBAHHS AENO3UTHUX BKJIAJIB 32
JAOTMOMOT 010 cepBicy AMcTaHUiitHOrO 00cIyropyBannst winbank

1. 3aranbHi nos10KeHHA

1.1 He#t Homatok Ne 4 permameHTy € mOpsAoK BigkputTs KitieHTamu 3a JOMOMOTOIO CEPBICY ITHUCTAHIIMHOTO
oOciyroByBanHsl «winbank»(Hagani B upomy JlomaTky — «cepBic «winbanky») Iemo3UTHUX paxyHKIB (Hajgalli B IbOMY
Honatky — «Jlemo3uTHUI paxyHOK»)»,3IMCHEHHS omepaliid 3a J[eno3uTHUM paxyHKOM, MOPSAOK Ta 3arajibHi yMOBH
PO3MIIIEHHS 3aIy4eHHsI Ta 00CIyrOBYBaHHS uepe3 cepBic “winbank” BKIa iB rpOIIOBHUX KOIITIB Ha J|eMMO3UTHOMY paxyHKY
(magani — «/lemo3uTHHI BKJIaA»), 30KpeMa: MOPSAIOK, B TOMY YMCIIi, CTPOKHM 3apaxyBaHHsS Ha J[emo3uTHHI paxyHOK Ta
MOBEpPHEHHS 3 JIeMO3WTHOTO paxyHKy TpOIIOBMX KOIITIB, IO po3MilleHi y sikocTi Jlemo3uTHOro BKIaay, MOPSIOK
BCTAHOBJICHHS PO3MIpy MPOIICHTHOT CTAaBKA BUXOMSYH 3 AKOI, HA JIeno3uTHUH BKJIAJ HAPaXxOBYIOThHCS MPOLEHTH, TOPSI0K
HapaxyBaHHS Ta CIIATH MPOIEHTIB 32 Jleno3uTHUM BKIIa10M, IpaBa Ta 000B’s3ku KirienTa ta banky, iX BiAMOBIAANBHICTS.

1.2. TloHATTS 1 TepMiHH, SIKi BKUBAIOTBCSA Y HBbOMY Jl0oJaTKy, BKMBAIOTHCS Y 3HAYCHHSX, BU3HAaYeHUX B Pozmimi [
«3araypHi MOJIOXKEHHs, 0 3aCTOCOBYIOTHCSI IJIsl BPETYJIIOBaHHS MOPSIKY HaJaHHsI baHKOM Oy/b-SIKOTO BUAY MOCIYT 3T1/THO
HoroBopy», Pozmini I «Ilopsamok BimKpuTTs, BUKOPUCTaHHA 1 0oOciayroByBaHHs [lakeTiB mociyr, MOTOYHUX pPaxyHKiB
(hi3muHUX 0Ci0 y HaliOHANBHIN Ta iIHO3eMHi# BamtoTax», Po3nini VIII «llopsgok BiAKPUTTS BKIIATHUX PAXYHKIB PO3MIIIEHHS
Ta 30epiraHHs Ha HUX JICTIO3UTHHUX BKJIaaiB» [IpaBui.

1.3. Binkpurts [eno3utHux paxyHKiB i po3MinieHHs [|eno3uTHIX BKIIAIB 3a JIOMIOMOTOI0 cepBicy «winbank» Moxe
OyTH 37iiicHEeHe U1 HACTYITHUX JEHO3UTHHUX NMPOAYKTiB baHky:

- Henosut «Epponeiicbkuit ONLINE» nnst ¢izuunmnx ocid (pe3uieHTiB Ta HEPEe3HICHTIB)

- Henosut «Epporneiicbkuii ONLINE 3 monoBHeHHIMY» 17151 Gi3UUHUX 0Ci0 (pe3nICHTIB Ta HEPE3UICHTIB);

1.4. Binkpurrts Jleno3utHoro paxyHky, posmiuiennsi Kimenrom [lemozutHoro Bkiaay Ha J[eno3uTHOMY paxyHKy 3a
JIOTIOMOTOI0 cepBicy “winbank’ MOXJIHMBe 32 BAKOHAHHS HACTYITHHX YMOB!

1.4.1. HasBHOCTI yknajaeHoro Mk Kiienrom ta Bankom JloroBopy mpo oOciyroByBaHHs (i3MYHHX OCIi0 y cepBici
JUCTaHIIKHOTO 00CTyroByBaHHS “winbank;

1.4.2. nasBHocri y Kitienra Binkpuroro B banky norouHoro paxyHky y BajroTi Jleno3uTHOro BKJIay, Ha SKOMY HasiBHa
CyMa KOIITIB JOCTaTHs Jjisi po3mitienHs Kiienrtom JIemo3uTHOrO BKJIAAY i MOKIMBOCTI CIIMCAHHS TAKOl CyMH KOIITIB Ha
Jleno3uTHUi paxyHoK;

1.4.3. inigiroBanns Kiienrom BigkpuTTst leno3uTHOro paxyHKY Ta pO3MilleHHs JemO3WTHOTrO BKJIAAYy B MeEXax
J03BOJIEHOTO Yacy;

1.4.5. no inimiroBanHs: KimienToMm BigkputTs Jlenmo3uTHOTO paxyHKY i po3MilieHHs J[eno3uTHOro BKIIaIy 4epe3 cepric
«winbank» bankom Oyna ycmimHO mpoeneHa imeHTH]ikaris KiieHTa 3rifHO 3 BUMOTaMH YHHHOTO 3aKOHOIABCTBA Ta
JOKyMeHTiB baHky;

1.4.6. BUKOHAHHS IHIIMX yMOB, SIKi BCTAHOBJICHI BaHKOM, YWHHHMM 3aKOHOJIABCTBOM ISl BIIKPUTTS Jlemo3uTHHX
paxyHKiB, po3mileHHs Jleno3uTHUX BKIAJiB, B TOMY YMCII 4epe3 cepsic «winbanky.
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1.5. dns BigkputTst Knientom Jleno3uTHOTO paxyHKy i po3mimeHHs Jeno3uTHoro Bkiaay B cepsici «winbank» Kiient
Ma€ BUNHUTH HACTYITHI il

1.5.1. BizkpuTu B cepsici «winbank» po3ain «Mili moptdens — YnpasniHas qeno3utaM—HoBwuii geno3ur»

1.5.2. oOpaTu cepen 3aponoHOBaHNX baHKOM BajoTy, CTPOK, CyMy JETIO3UTY, 1 MOPSAOK BUIUIATH MPOLICHTIB;

1.5.3. oOparu cepen 3anpornoHoBaHuX baHkoM 0aHKiBCHKUX MPOIYKTIB, IPOAYKT, YMOBH OOCIyTOBYBaHHS IETTO3UTHOTO
PaxyHKy SKOT'0 3a0BOJIbHAIOTH KitieHTa;

1.5.4. obpatu B cepgici «winbank» girounii, Binkputuii B banky, norounnii Paxynok Knienra B Bamoti [eno3utHoro
BKJIaJly JUIs TIepepaxyBaHHs 3 HOTO CyMH Jlemo3uTHOro BKJamy Ha Jlemo3uTHUI paxyHOK, Ta TOTOYHHN PaxyHOK B BaOTi
Jleno3uTHOTO BKJIaLy, Ha SIKUil OyJe 31iHCHIOBATUCS 3apaxyBaHHs [IPOLICHTIB Ta IIOBEPHEHHS CyMH [leTI03UTHOrO BKIIaLy;

1.5.5. oOpaTu ommil0 «aBTOMaTHYHA TPOJOHTAIis», SKIIO0 MOMIIMBICTH aBTOMAaTHYHO! NPOJIOHTalil mependadeHa
0aHKIBCLKUM MPOAYKTOM Ta sKio KitieHT Oaxkae 3MiHCHIOBATH aBTOMATHYHY IMPOJIOHTAI0 po3MilieHHs Jerno3uTHoro
BKJIaNy;

1.5.6. omepxatu Ta 03HAHOMUTHCH 3 JIOBIIKOIO TIPO CUCTEMY rapaHTyBaHHS BKJIAAIB (I3UYHUX 0Ci0, 03HAWOMHUTHCH 3
ymoBamu [IpaBum, siki perymrooTh npaBoBigHOCHHU Mixk bankom ta KimieHToM y cdepi BiakpuTTa eno3uTHOro paxyHky i
po3mimenHs [leno3utHOro BkiIamy 3a mormomororo Winbank ta, y Bumaaky srogu KiienTa 3 X yMoBamu, NpOCTABUTH
BinmiTku mpo 3rogy 3 ymoBamu IlpaBunm Ta 3romy Ha 3HIACHEHHsS omeparlii 3 BIAKPHUTTSA J{eMO3UTHOTO paxyHKy Ta
po3mitienHs Jlermo3utHoro Bkiaay B Winbank, npo onep»aHHsI Ta 03HaiioMIIeHHs 3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHS
BKJIAJIB (hi3UYHMX OCi0, MUIIXOM BBeJeHHsI OTHOPa30BOI0 IU(PPOBOTO MaPOJIsl.

1.6. 3a pesympraramu BumHeHHs KiieHTOM BWINEeBKa3aHHWX diii (DOPMYETHCS EINEKTPOHHA 3asBKa MPO BIAKPUTTS
Jleno3uTHOTO paxyHKY 1 po3MileHHs J|eno3uTHOTO BKIIAMY.

1.7. Bank 3naiiicHIoe 00pOOKYy eleKTpoHHHX 3asBOK KirieHTa mpo BigkpuTTs [Iemo3WTHHUX paxyHKIB i PO3MilIeHHS
Jeno3utHux BKIamiB B cepiici “winbank” mimomo6oo. OOpoOka Takux 3asBOK, IO MPUAHATI baHKOM, 3miHCHIOIOTHCS
3TiTHO TMOPAKY, HaBeneHoro y Jomatky 3 mo IlpaBui. VY BuUmanky JOTpUMaHHS BCiX BHMOT, Iepen0adyeHux B MyHKTI 1.4.
uporo Jlogatky, a TakoX, SIKIIO 3arajJbHUN OOCST KOINTIB, IO MOXYTh OyTH 3aiydeHi baHkoM BiIMOBIZHO 10 yMOB
PO3MIIIEHHSI KOHKPETHOTO /{eno3uTHOTO BKIIaAy, HE IEPEBHUINECHO, 1 BIICYTHI IMiICTaBH JJIS Bi/IMOBH Y TPOBECHHI OTIepalrlii,
nependadeHi muM JlogatkoMm, baHk akienTye enekTpoHHY 3asBKy KiieHra.

1.8. Ctoponu noroamiucs, mo BunHeHHs1 Kiientom 3a3HadeHux B 1. 1.5. mporo Hdomatky fiif, 3a pe3yibTaToM SKHX
(hopMy€eThCS €IeKTpOHHA 3asiBKa Ha BIIKPHUTTS Jemo3uTHOTO paxyHKy 1 po3MilleHHs [lemo3uTHOTo BKIAy, € MIPUHHATTIM
Kitiearom my6miunoi odepru banky npo BigkputTs Jlemo3nTHOrO paxyHKy i po3MmimieHHs J{emo3uTHOro BKIIaay Ha yMOBaxX
BKa3aHuX B myOmiuHii odepti banky — [IpaBunax ta y chopmoBaniii enexTponHii 3asBii KimieHTa, B pe3ynbTaTi 4oro Mix
Bankom Ta KiienTom 3a momomoror cepricy ‘“‘winbank” ykiamaerbcst JloroBip OaHKIBCBKOIO BKJIAJy Ha yMOBax,
OTOIIONIEHNX Ta OIyOJikoBaHMX baHkoMm B myOumiuHiil odepri banky, po3Mimieniii Ha odiniiiHoMy caiiti banky ta 3
ypaxyBaHHSIM YMOB KOHKPETHOTO JETIO3UTHOTO MIPOAYKTY, BKa3aHUX B eJIEKTPOHHIH 3asBui KiienTa.

1.9. Tlepen yxknaneHnHsMm Jloroopy 0aHKIBCHKOTO BKJIAAy 3a JOIMOMOIOK cepBicy «winbank» KiieHT 30008’ s13aHui
O3HAHOMHUTHCS 3 YMOBAMH BiIKPUTTS JIeMO3UTHUX PaxyHKiB, pO3MILIICHHSI Ta 00CIyroByBaHHs JIeMO3NTHHUX BKIIAJIiB Yepes3
cepBic “winbank”, mopsAKOM HapaxyBaHHs NMPOLEHTIB Ha J[eNO3UTHUH BKIIAJA, MOPSIKOM aBTOMATHYHOTO MPOIOBKEHHS
CTPOKY po3mimieHHs [leno3utHoro BKIay, nmpaBamu, 000B’si3kaMu, BianoBigansHicTI0O CTOpiH JloroBopy OaHKIBCHKOIO
BKJIa/ly, pO3MillleHMMU Ha odiniiiHomy caliti banky Ta/abo y npuMinieHHsX BijiieHs banky.

1.10. CropoHH MOTOAMUIHCS, IO HEBIJI'EMHOIO YacTUHO J[oroBopy 0aHKIBCHKOTO BKIIAAY, YKJIaJIeHOTO MK baHKoM
ta KiieaToM 3a momomoror cepsicy «winbank», € Ilpasuna ta UuaHi Tapudu. llpaBuna € 3aranbHOAOCTYIHUMH Ta
po3MilieHi Ha caiiti banky www.piraeusbank.ua Ta/abo Ha iHpoOpMAaIIfHUX CTEHAAX Yy MPUMIIICHHIX baHKy.

1.11. Hapanusm Kiientom 3romu, y mopsiaky nepeadadeHomy B 1. 1.5.6. [lpaBun, KitieHT migTBepmkye:

1.11.1. BiH O3HaHOMJICHUH 3 yMOBaMH, Ha SIKMX BiAKpUBae Jleno3uTHu paxyHOK po3Mintye [leno3uTHui BKIaj, yKiIagae
JloroBip 0aHKIBCBKOTO BKJIAY Ta 3TOJCH 3 HUMH, a TAKOX MiATBEPIKYE, IO nMapameTpH J(eno3uTHOro BKIaay, BKa3aHi B
CJIEKTPOHHIN 3asBIli, @ TakoK yMoBH JloroBopy 0aHKIBCHKOTO BKJIAJy JJIsi HHOTO TPUIHATHI, BIIOMI 1 3pO3yMiJli, TAKHM
yrHOM KITieHT migTBepaye 31 cBOro OOKY YKJIaJeHHS JOTrOBOPY OaHKIBCHKOIO BKJIagy Ha OOpaHMX HUM YMOBAax IpH
BUKOHAHHI Omepallii Ta y BIAMOBIAHOCTI 10 1boro Jlomatky.

1.11.2. 70 MOMEHTY yKiajeHHs JloroBopy OaHKIBCHKOrO BKIany BiH o3HaiiomieHuil 3 [IpaBunamu, UnHHUME
Tapudamu, npueanyersest 10 ymoB Ilpasuin 1 Unaanx Tapudis Ta miaTBepIrKye, Mo iX YMOBH HOMY ITOBHICTIO 3p0O3yMiJIi Ta
NPUAHSTHI AJIs1 HBOTO;

1.11.3. noJioskeHHs Bkazauux [IpaBui i Yunaux TapugiB € 000B’I3KOBUMH JIJIsl 3aCTOCYBAHHS 10 MPABOBIIHOCHH
Mikx bankom Ta Kiientom, B Tomy uuncii € 000B’sS3k0BUMHM [uisi BUKOHaHHSI Kiientom (#foro [loBipennmu ocobamm),
MPOTSATOM BCHOTO CTPOKY il JloroBopy 6aHKIBCHKOTO BKJIaTy, YKJIJIEHOTO 3a JOMOMOTOI0 cepBicy «winbanky;
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1.11.4. Knient ynoBHoBaxye baHnk Ta Hamae oMy 3rojly Ha BUMHEHHS BCiX BU3Ha4YeHUX B [IpaBunax nii;

1.115. Kimient moromkyerscsi, mo Ywmani Tapudu Tta IlpaBmma He moTpeOyIOTH TOMATKOBOTO ITiMITHACAHHS
CropoHamu;

1.11.6. Knient 3romen 3 mopsiakom 3Minn ymoB mporo [loroBopy, IlpaBun i Yumnnmx Tapudis, a Takox
MiATBEPDKYE, IO TeH MOPAIOK HISKIM YHHOM He MOpYIIye Horo mpasa Ta inTepecH sk Ctoponu 1poro Jlorosopy.

1.11.7. Ho momenty ykiamenHsi JloroBopy OaHKiBchkoro BKJamy KimieHT omepxaB Ta OyB o3HallOMIIeHHIA 3
JIOBiZIKOIO TIPO CHUCTEMY TapaHTYBaHHS BKJIaliB (i3UYHUX 0CI0.

1.11.8. Knient otpumas npumipank Jloroopy 6aHKIBCHKOTO BKIaAy, yKiageHoro 3a Winbank.

1.11.9. Mk Kimienrom Tta bankom Oyno JOCATHYTO 3road IIOAO BCiX iCTOTHHX yMOB [loroBopy 0aHKIBCHKOTO

BKJIaay, yKiaaeHoro 3a Winbank.

1.12. Kpim Biakputta [eno3suTHUX paxyHKIB Ta po3mimieHHs Jlemo3uTHUX BKJIaAiB 3a gomomororo Winbank
JOITYCKAEThCA 3/IINCHEHHS TAKOK HACTYITHUX OTiepariii 3a Jlemo3nTHUMY BKJIaJJaMH:

1.12.1. momoBHeHH Jle€MOSUTHOTO BKJIATy, SIKIIO MOXXIUBICTH IMOIOBHEHHS MepeadadeHa yMOBaMHU OaHKIBCHKOTO
HPOAYKTY;

1.12.2. BcTaHOBJeHHA / BiIMiHA OMIlii aBTOMATHYHOTO IMPOJOBXKEHHS Jlemo3WTHOrOo BKIIAAy (AKIIO Taka OIS
nependadeHa yMOBaMH KOHKPETHOTO 0aHKIBCHKOTO TIPOAYKTY);

1.12.3. 3MiHa paXyHKY JAJIsl BUTUIATH MIPOIICHTIB Ta TOBEpHEHHS J[eM03UTHOTO BKIAY;

1.12.4. popmyBanHs rpadiky BUILIATH MIPOLECHTIB;

1.12.5. orpumanHs 3aranbHO1 iHQOpMarii 3a gitounmu Ta 3akputumMu Jlenmo3utHnMu Bkiagamu Kiienra;

1.12.6. popMyBaHHS BHITUCKH MPO PyX KOILITIB 32 TOTOYHUMH paxyHkamu Kiienra, sxi KiieHT oOpaB 111t moBepHEHHSI
cyMmu [lemo3uTHOro BKJIay Ta BUIUIATH HAPAXOBAHMX MPOLEHTIB 32 J|eMO3UTHUM BKJIaIOM.

1.13. Buxonanus KiieaToM Oyap-axux i, nependadenux . 1.5., 1.12. mporo JlomaTky, BBaxaeTbCs HaJICKHUM YHHOM
301CHEHUM 332 YMOBH JOTPUMAHHS HACTYIIHUX BHMOT:

1.13.1. ycnimnoi inentudikanii Kinienrta: Knientom BBeneni unnHi Jlorin Ta [lapons aBropusaii, [Tapons aBropu3anii
3miaeHo Kiienroum (y Bumaakax, nependadennx JloroBopom mpo o6cayroByBaHHs Qi3UIHUX OCI0 Y cepBici AUCTAHIIHHOTO
obcyroByBanHs “winbank”™);

1.13.2. HanexxHoro BimoOpaxkeHHs KiTieHTOM BCiX HEOOXITHMX ISl BUKOHAHHS OIEpallii mapamMeTpiB, y BiAMOBITHOCTI
1o 1poro Jonarky;

1.13.3. HasBHOCTI He0oOXimHOI cymu KomTiB Ha PaxyHky KirieHTa, sIKnit BUKOPHUCTOBYETHCS IJIS OTLIATH MOCITYT baHKY,
JUIS CTIJIATH BUHATOPOJHU B po3Mipi, nependaueHomy Ynanumu Tapudamu banky;

1.13.4. HasBHICTH HeoOXifHOT cymu KowuTiB Ha Paxynky KiieHTa, 3 sSIKOro iHIIIIOETBCS TepeKas, Ui 3/iHCHEHHS
orepartii;

1.13.5. nanexHoro Bukopuctants Kiiearom unnHoro OmaHopaszoBoro nudpoBoro naposs s Bxoay go Winbank.

1.14. Bank mae npaBo BigMoBuTH KitieHTy y BUKOHaHHI IiH, nependayeHux m. 1.5., 1.12. iiporo Jlogarky, iHiliHOBaHUX
HuM B Winbank 3a HastBHOCTi Oy/b-5IKO1 13 3a3HAYEHUX YMOB:

1.14.1. moctyn Kiieata mo Winbank 3a0moxoBaHo B TOpsAKy, BH3HaueHOMY JloroBopoM mpo oOcIyroByBaHHS
¢$i3nuHuX 0¢i0 y cepBici JUCTAHIIIMHOTO 00CIYroByBaHHs “winbank™;

1.14.2. inentudikamnis Kiienra Ha migcrasi BBeaeHoro HuM OgHopazoBoro 1udpoBoro naposs s Bxoay xo Winbank
He OyJa yCITnTHO;

1.14.3. na Paxynky KiieHTa HEIOCTaTHBO KOIITIB JIJIsl BAKOHAHHS OTIEPAIliii;

1.14.4. na BignosimHoMy Paxynky KitieHTa HetocTaTHRO KOWITIB /711 OTLIATH MOCHyT baHKy;

1.14.5. Knient BukopucraB He YnHHHNA OHOPa30BUil LU POBHIA Napob;

1.14.6. HasBHI TexHI4HI TPOOIEMHU, SKi 3HAXOATHCS 11032 MEKaMU KOHTPOITIO 31 CTOPOHU baHKy;

1.14.7. icHyBaHHS 3aKOHOJIaBYMX OOMEXKEHb 111010 TIPOBEICHHS TaKoi omepariii.

1.15. 3a Oaxannsm Kiienta CTopoHM MOXKYTh HIATBEPAUTH OIEpallif0 PO3MIilIeHHS J{eno3uTHOTro BKJIamy, IO
ininifioBana KiieHToMm B mopsinky, nependadeHoMy mum JonaTkoM, NUISIXOM BHAadi 0OCIyroBylOYMM BigaijieHHAM baHky
(BimmineHHsM, B SIKOMY OYJIO BIIIKPHTO YH TIEpEBEJICHO Ha OOCIYrOBYBaHHS MOTOYHHMH paxyHOK KirieHTta 3 sikoro OyIo
po3mitieHo Jleno3utHui BKIaa)po3apyKOBAaHOTO Ha marnepi ek3eMIusipy JloroBopy 0aHKIBCHKOTO BKIIAY, YKIIAACHOTO MK
Bbankom ta KnieHTOM B €1€KTpOHHOMY BUTJISII.

1.16. bank Ha mifcTaBi oTpuManoi yepes cepBic “winbank” enextponnoi 3asBku KirienTta npo Binkpurts Jeno3utaoro
paxyHKy 1 poaMinieHHs Jleno3uTHoro BKkJIany, 1boro JlogaTKy Ta iHIIMX JIOKYMEHTIB BIJIIOBIJHO JI0 BUMOT YHWHHOTO
3aKOHOJAaBCTBAa YKpaiHW BiIKpHBA€ BIIMOBIAHI BKIaIHI (AEMO3UTHI) PaxyHKH, 0 SKHX HAJIEXKaTh PaxXyHKU Ui OOJIIKY
MOTOYHOI cyMH Bkiaay (2630/2635/2620) .
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2. Oco0auBoOCTi 10roBOpy OaHKIBCHKOr0 BKJIAAY, YKJIQAEHOr0 3a [0MOMOrow cepicy «winbanky,
0CO0JIMBOCTI PeryJIiOBaHHSI JEMO3UTHUX PAaXyHKiB, JeNMO3UTHUX BKJIAAIB, PO3MillleHHX 3a JOIMOMOIOI0 cepBicy
«winbank»

2.1. Bimnocuan CTOpiH MOAO BiIKPUTTS Ta oOCIyroByBaHHA bankom Jlemo3nTHMX paxyHKiB J[eITO3UTHHX BKIIAIiB
PETYIIOI0THCS, KpiM 1b0T0 J{01aTKy, TAaKOXK 1 BiIIOBIIHUMH MOJIOKEHHAMH, po3ainamu [Ipasu.

2.1. IlinnucanusMm 3asBU-AHKETH Ha MIAKIIOYEHHs A0 cepBicy “winbank™ (mamami — «3asBa-AHkera) KiieHT
MiATBEPIDKYE, IO Y BHUMAAKY PO3MIIEHHS HUM y baHKy 3a momomoroto cepBicy «winbank» Jlemo3utHOro BKJIaay BiH
po3yMie, mo muchMoBa (opma JloroBopy OaHKIBCHKOTO BKJIaMy, YKJIaIE€HOTO 3a JOTOMOTOI0 cepBicy «winbank», €
JOJCPIKaHOIO HIISIXOM:

2.1.1. mignucanns Kioieatom Takoi 3asBu-AHKETH Ta,

2.1.2. posmimennas bankom Ha odimiiinoMy caiiTi banky my6miuHo1 npono3utii ykiactu JIorosip mpo o0cIyroByBaHHS
B CepBicCi IuCTaHIIHHOTO 00CTyroByBaHHs «winbank» Ta

2.1.3. posmimenns bankom Ha odiuifiHomy caitti banky ymMoB BimkputTTs Ta obciyroByBanHs bankom [lemo3uTHux
paxyHKiB, 3axydeHHs Ta o0ciayroByBaHHsS bankom Jlemo3nTHIX BKIIAAIB 32 TOTIOMOTOIO cepBicy «winbank»

2.1.4. nonanus Knienrom banky 3a gomomororo cepBicy «winbank» eleKTpoHHOT 3asIBKH PO BIAKPHUTTS Jeno3uTHOTO
paxyHKy Ta po3MmilieHHs J{eno3uTHOro BKIaay

Ta BU3HAE, 0 HOT0 BJIACHOPYYHUMN MiAMMC Ha Iii 3asBi-AHKETI € MiATBEPKESHHIM TOTo, o KilieHToM oTpuMaHO
MPUMIpHUK BiAmoBiAHOTO JloTOBOpY OaHKIBCHKOTO BKJIAAY B MOMEHT PO3MIilleHHs J{emo3uTHOro BKiIaay Ha Jleno3utHOMY
paxyHKy.

2.2. TlignucanHsM AHKeTH-3asBU Ha MiIKIOYCHHS 10 cepBicy «winbank» KiieHT BU3HA€E Ta Hajae 3rojy Ha Te, 110
Horosip 6aHKiBChKOTO BKIIaAy Mixk barkom Ta KirieaToM Moe OyTH yKITaqeHuid 3a JOIMOMOTOI0 CHCTeMH “‘winbank”.

2.3. [orosip BiamoBigHOTO 0aHKIBCHKOTO BKJIQAy € TaKUM, IO YKJIaJeHWH Ha yMoBax BU3HaueHuWX KiieHTOM y
CJIEKTPOHHIN 3asBIli Ha pO3MIlICHHSA Bkiaay Ta numu [lpasunamu. HaliMeHyBaHHS OaHKiBCBKOTO MPOAYKTY, 3TiTHO 3
yMoBamH sKoro Mixk bankom Ta Kiientom ykmaneHo JloroBip 0aHKIBCHKOTO BKIIQJy 3a3HAYAETHCS B EIEKTPOHHIN 3asBIIi
Kiienra Ha po3mimeHHs Jlemo3wTHOTO BKIAaay Ta BimoOpakaeThcs B cepBic «winbank» B migposmimi «/lemo3urHuit
noprdenby po3auty «Miii mopTdenb». YMOBH OaHKIBCBKMX MPOAYKTIB, Ha HMiJCTaBl sSKHX B cepBici «winbanky»
po3MiIIyIOThCst Jlermo3uTHi BKIaau, BKa3aHi B ToMmy 4yncii, B Jlomnatky Ne 7 mo IIpaBui.

2.4. JloroBip BignmoBimHOTo OaHKIBCHKOTO BKJIaAy HAO0yBa€ YMHHOCTI 3 MOMEHTY 3apaxyBaHHS HEOOXiTHOI cyMH
KowTiB Ha Jlermo3utHuii paxyHok. Jist JloroBopy 0aHKIBCHKOTO BKJIa/ly IPUITHHSETHCS MIPU 3aKiHUCHHI CTPOKY, Ha SIKUH OYI10
po3mitieHo Jleno3uTHui BKIIaa 1 MOBEPHEHHS CyMHU JIEMO3UTHOTO BKIJIAMy a0o0 3a IHIIMX 00CTaBUH, MepeIdaueHuX YNHHUM
3aKOHOJABCTBOM YKpaiHu Ta JloroBopoM 6aHKiBCBKOTO BKJaLy, B ToMy uucii [IpaBunamu.

2.5. JloroBip 0aHKIBCHKOTO BKJIay BBaXAEThCS YKIAJICHUM B €NEKTPOHHIN (HOpMi, € eTEeKTPOHHUM JTOKYMEHTOM 1
BBa)KAa€ThCSI TAKUM, 1110 YKJIaJICHHUH 3 JI0JIEpKaHHSIM ITHCbMOBOT (POPMH, 1 HE MOXKe OyTH OCKapIKeHHI Yepe3 HOro eNeKTPOHHY
(dhopMy Ta/ab0 BiICYTHICTH BIacHOpPYy4HOro mianucy Kiienra.

2.6. [aroro mouatky aii Jleno3uTHOro BKJIaAy BBaXKae€ThCs AaTa BUKOHaHHS baHkom omepauii i3 mepepaxyBaHHS
komitiB Kitienra Ha Jlero3uTHuii paxyHoK. bank Bejie 0011k, 1110 MiATBEPIXKYE po3MillleHHs Jleo3UTHOrO BKJIaAy Ta YMOBU
HOro po3MillleHHs, Y TOMY YHCII, ajie He OOMEKYIOUHCh, HACTYITHHX BiJjoMocTel: po3mip Jlemo3uTHOro BKIany, HaTy
po3MiieHHsl [lemo3uTHOro BKJIagy, CTPOK, Ha SKUH po3MilieHuil Jlemo3uTHMid BKiIaJ, po3Mip NPOLEHTHOI CTaBKH 3a
Jeno3utHuM BKJIagoM. il BU3HAUYEHHS OCTATOYHUX YMOB PO3MilleHHsS JleO3UTHOrO BKJIAAy, OCTATOYHOIO MiJCTABOIO
OyayTh 00miKOBI JaHi banky. JloBiaka baHky CTOCOBHO 3aluCiB TaKOTO OOJIIKY € JIOCTaTHIM OS3CIIPHUM ITiTBEPPKCHHSIM
iCHyBaHHS Ta PO3Mipy BiANOBiAHMX YMOB po3MimieHHs Jleno3urHoro Bkiaany. Crjara BiAHOBIIHUX CyM, IO BUMararoThCs
Bbankom 1o crutati 3a uuM [loroBopoM, He Moske OyTH NPU3YNMHEHA Ha MifcTaBl BUHUKHEHHS MiX CTOpOHAMH CIIOpY 110710
HAJIEXKHOI JIO CIJIaTH CYyMHU.

3. CTpoxk Ta po3Mip AENo3UTHOr0 BKJAAYy, II0 Po3MillyeThbcs B BaHKy 3riqHo aoroBopy 0aHKiBCbKOro
BKJIa/ly, YKJIaJ€HOI0 32 J0I0oMOromo ceppicy «winbank»

3.1. Jleno3uTHHM{ BKJIaJ PO3MILIYETHCSA Yy PO3Mipi 1 Ha cTpoK BU3Ha4YeHWi KiieHTOM B HOro enexTpoHHiH 3asBLi,
HazicnaHii 1o banky 3a gonomoroto cepeicy “winbank”. ¥V Bunanky, Ko ymoBaMu 0aHKiBCHKOTO IPOIYKTY nepeadadeHa
MOJKJIMBICTh IONIOBHEHHS JleTTO3UTHOTO BKIIA/Ty, cyMa JIeT03UTHOTO BKJIA/Ty BU3HAYAETHCS BUXOJISUH 13 ENIEKTPOHHUX 3asBOK
Kiienra Ha po3minienss J{eno3uTHOro BKIaay 1 Ha MOMOBHEHHS Jeno3uTHOTrO BKIAMdY.
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3.2. Kuient po3mimye Jleno3utHuii Bk y banky Ha Jleno3uTHOMY paXyHKY IUISXOM O€3rOTiBKOBOIO JOTOBIPHOTO
criicanHs bankoM cymu komTiB 3 oopanoro Kiienrom Paxynky, Binkpuroro y banky, Ha Jlemo3utauii paxyHok. [Ipu oMy
Knient nanmae Banky mopydyeHHs cmucaTH CyMy KOIUTiB y po3Mipi Bu3HaueHOMY KIi€HTOM y eNeKTpOHHiH 3asBIi Ha
po3minienHs JenozutHoro Bkiaay 3 oopanoro KiieHToM paxyHKY y MOpSAKy, BU3HaAUYCHOMY IIMM J{o1aTKOM.

3.3. Kiient 3a momomororo cepBicy “winbank” Moxe  oOpaTH (3aKpillUTH)  MOXIIUBICTH ABTOMATHYHOTO
NPOJIOBXKEHHS CTPOKY JlemO3WTHOrO BKIALy (SKIIO Take MPOIOBKEHHS CTPOKY IepeadadeHe yMOBaMH OOPAaHOTO THITY
0aHKIBCHKOTO MPOAYKTY). Y TakoMy BUIaJIKy CTPOK [lemo3uTHOro BKJIaAy MPOJOBKYETHCS HA TOM CaMUil CTPOK Ta Ha THUX
caMHX yMOBaX, Ha SIKUX BiH OyB po3MillleHUi, 3 ypaxyBaHHAM 1. 4.1 uporo lomaTky .

Crpok Jlermo3uTHOTO BKIIa Ty MOXe OYTH MPOJOBKEHIH Ha yMOBaX BU3HAYECHHX B I1. 3.4. mporo JloaaTKy y pasi HaaHHS
KrnientoM BigmoBigHOI 3roAgd Ha HOro MPOJOBKEHHS, LUISXOM 3a3HAYCHHS TakKoi 3roau Npu BUOOpi MapameTpiB
BiIMOBITHOTO J[€MO3UTHOTO BKIIAAY 3a JIOTIOMOTOI0 cepBicy “winbank™ abo NUIssXxoMm onep:kaHHS baHKOM BiAOBITHOI
MMMCHMOBOI 3as1BU HE Mi3HiIIe, HiXK 32 2 (qBa) OaHKIBCHKi JHI JO MEpIIoi TUTaHOBOI aTH MOBEpHEHHS JleTmo3nTHOTO BKIA Ty
a00 110 1aT! 3aKiHYEHHS YeProBOTO CTPOKY aBTOMATHYHOTO MPOJOBKEHHS J[eTI03UTHOTO BKIIAIy.

[IponoBxkeHHst cTpoky Jlemno3utHoro BkiIaxy Moxke Oytu 3ynuHeHo Kiientom y pasi 3minu KiieHTOM BiOBiZHOTO
napameTpy Jemno3uTHoro BKiIaIy 3a JOMOMOTOIO cepBicy “winbank™ abo y pa3i ogepxannas baHkoM BiAIIOBIAHOT THCHMOBOL
3asiBM HE IMi3HIIIE, HK 3a 2 (1Ba) OAHKIBCHKI JHI IO TUIAHOBOI JaTW MOBepHEHH:S Jlemo3uTHOTO BKIamy abo A0 Aatu
3aKiHYEHHS YE€ProBOT0 CTPOKY aBTOMAaTHYHOT'O TPOJIOBXKEHHS J[eN03UTHOTO BKIIAY.

3.4. ABTOMaTHYHE TPOJIOBKEHHS MOXKIIMBE HEOOMEKEHY KiNBbKICTh pa3iB Ha TOW caMuid CTPOK Jlemo3uTHOro BKIaLy i3
BCTAHOBJICHHSIM IPOLICHTHOI CTaBKH Y PO3Mipi, BU3HaUeHOMY 3TiHO 1. 4.1 11poro J[oaTtky Ta Ha THX CAaMUX yMOBAaX BHIUIATH
npoteHTiB. TIpoOBKEHHIO HA HOBUH CTPOK IiJUISrae TUIbKH J[eMO3WTHUH BKIIAJ y CyMi, IO JOPIBHIOE CyMi BKJIATy
3a3HaveHii Kiienrom npu BuOOpi mapamMeTpiB BiANOBIAHOTO JlemO3UTHOTO BKIAIy 3a JOMOMOTOI0 cepBicy “winbank™ abo y
mopsiaky 1 .2.1.1 — 2.1.4 Pozminy VIII IIpasu.

ABTOMAaTHYHE TPOJOBKEHHS MPUIHHAETHCA Y pasi, SKIo baHk mpunuHUB mponoHyBaTd Jleno3uTHHI BKIIaJ JaHOTO
TUIY, po 1o moBigomisie KiieHTa nuisixom po3milieHHs iHpopmarii Ha odiniiiHomy caiiti banky Ta/a6o y BiIaieHHIX
Bbanky.

B pasi npuniaeHHs ABTOMaTHYHOTO ITPOIOBKEHHS JAaTOI0 TIOBEPHEHHS J[eTI03UTHOTO BKIIAIy € /1aTa, 10 MPHIaIac Ha
OCTaHHI{ IeHb CTPOKY aBTOMATUYHOTO MPOJIOBKEHHS.

3.5. JlaToro mpo0oBKEeHHSI CTPOKY JIeMO3UTHOTO BKIAMY €:

- IS IEPILIOT0 aBTOMAaTHYHOTO ITPOIOBKEHHS — MepIlia IUIAHOBA JlaTa MOBEpHEHHS [lero3uTHOro BKIIady;

- 7151 TIOAAJBIINX BHIIAJIKIB aBTOMAaTUYHOTO TPOJOBXKEHHS — JaTa, 10 HACTyNae mopasy Micis mnepediry KoxXHOTo
HACTYITHOTO CTPOKY J{eMmo3uTHOTO BKIAMY.

4. Ilopsinok HapaxyBaHHsl Ta CILUIATH NPOLEHTIB 3a JAeMO3MTHUM BKJaJA0M, PO3MIllleHMM 3a 10IOMOI0I0
cepBicy «winbank»

4.1. TlpouieHTHa cTaBKa 3a J[eMO3WTHUM BKJIaJIOM BCTAHOBIIOETHCS 3TIHO 3 YHHHHMMH, 3aTBEP/KEHUMHU baHKOM Ta
po3mileHnMu Ha odiniiiHomy caiiti barky Ha nens GopmyBaHHs KirieHToM Ta BignpaBku 10 baHKY eneKTpoOHHOI 3asSBKU
Ha pO3MillleHHs J[er03UTHOTO BKJIaJly YMOBaMH 3ay4eHHs [Iemo3uTHUX BKIIJIiB IIbOTO THITY.

VY Bunajaxy, skmo KiieHT 00paB MOXJIHMBICTH aBTOMAaTHYHOTO MPOAOBKEHHS CTPOKY J|eMO3MTHOTO BKJIATY, TO Ha
HOBHH CTpOK [lemo3uTHOro BKJIaay BCTAHOBIIOETHCS IIpoleHTHa cTaBka y po3Mipi, 10 BcTaHOBJIEHUH bankom Ha gaty
TAKOr0 MPOJOBKEHHS AJIS BIIOBITHOTO TUILY BKJIALY.

4.2. TlpouienTHa cTaBka 3a J[ermo3uTHUM BKJIAZ0M 3aiexuTh Bil YunHux Tapudis banky ta iy /leno3uTHOro BKIaIy
Ta MOXXe OyTH (iKCOBAHOIO IMPOTATOM BCHOTO CTPOKY Jlermo3uTHOro BKIaAy a00 BCTAaHOBIIOBATUCH i3 MEPIOAMYHICTIO,
BHU3HAYEHOIO YMOBAMH BiAIIOBiAHOTO THITY J[€TO3UTHOTO BKIALy.

4.3. Tapopmariss Mpo 3aNpPOIIOHOBAHUN PO3MIp MPOIEHTHOI CTaBKU 32 BIAMOBIIHUM THIIOM [leO3UTHOTO BKIIAIy
po3MilIyeTbest Ha odimiiHOMY caiiti baHky.

4.4. Bignik cTpoKy HapaxXyBaHHS IIPOLCHTIB OYMHAETHCS 3 HACTYITHOTO KaJICHAAPHOTO THS BiJ] JHS 3apaxyBaHHSA CyMH
HenosutHoro Bkiaay Ha JlemozutHuii paxyHok KiieHta y BaHky i1 3akiH4yeThCsl B JIeHb, IO TEPEyE JaTi OBEPHEHHS
Jleno3uTHOro BKJIaay, BU3HAYCHIH B €ICKTPOHHIH 3asBii Kiienta Ha po3mimieHHs Jlenmo3uTHOro Bkiaay ado B 3asBi Ha
JOCTPOKOBE IMMOBEPHEHHS J|e03UTHOTO BKIAMY.

CTOpOHHM MOTOJWIINCH, IIO JIeHb 3apaxyBaHHS 1 J€Hb CIHMCAHHS KOIUTIB BU3HAYAIOTHCS BIAMOBIAHO 10 PEXHUMY
orepariiiiHoro aHs banky.

4.5 bank HapaxoBye NpoueHTH Ha (akTuuHy cymy JlemosuTHOro BKIaAy y BIANOBIAHOCTI i3 BHYTPILIHIMH
perynasTHBHUMU JoKyMeHTamu banky. IIpu nboMy po3paxyHKOBOIO 0a3010 IJIsl HApaxyBaHHS €:
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- Ui Jleno3uTHUX BKIIAJIB B HAllIOHAJIbHIH, 1HO3EMHIN BaJIIOTI — (JaKTHUYHA KiJBKICTh JTHIB Y MICSIIi Ta POLIi;

4.6 baHk BUIUIaYyE HapaXxOBaHi MPOICHTH MUISIXOM TIepepaxyBaHHs Ha MOTOYHUH paxyHOK KitieHTa, oOpaHuii HUM TTpU
po3mimienHi Jleno3utHoro Bkiaaay / 3MiHi paxyHKy 3a Jlemo3UTHUM BKJIaJ0M B cepBici “winbank” (namani — «lloTounnit
paxyHOK») Ta BKa3aHUIA B €JICKTPOHHIH 3asBIll Ha po3MilieHHs [leno3uTHoro BKiaay abo Ha 3MiHy paXyHKY 3a JJOTIOMOTOFO
CepBiCy AUCTaHIIITHOTO 00CITyroByBaHHs “‘winbank”.

4.7 SIkmo para BWIDIATH HApaXOBAHWX NPOIICHTIB IpHIIanac Ha HEOAHKIBCHKMHA IEHB, TO BHIUIATa HapaXxOBaHUX
MPOIICHTIB IEPEHOCUTHCS HA HACTYMHUHN OaHKIBCHKHUI (OnepaliiifHuil) A1eHb.

4.8 Burara HapaxoBaHUX MPOLCHTIB 3AiHCHIOETHCS BiAMOBIAHO 0 00panux Kiientom ymoB [lenmo3uTHOr0 BKIAAY:

- OMICSTYHO — B MEPIIUH IeHb KOXXHOTO TMPOIIEHTHOTO NIepioAy (HE BpaXxOBYIOUH MEPIIHiA TPOIEHTHUH 1epiof), B I€Hb
noBepHeHHs Jlemo3uTHOro BKJIaAy 3a (DakTHUHY KiJBKICTh IHIB po3MillleHHS JIemo3WTHOTO BKJIaLy y MONEPEAHBOMY
[IponienTHOMY Tepiofai Ta B JA€Hb aBTOMAaTHYHOTO NPOJMOBXKEHHA Jlemo3uTHOro BKJIaAy (SIKIIO Take MPOJOBKEHHS
nependadeHe A JAaHOTO THITY Aeno3uTy). Ilpu npomy, mig repminom «lIpomeHTHUI Iepion» — po3yMi€ThCS MEPio, SIKHIA
MMOYMHAETHCA KOXKHOTO MICSIIS B IEHb pO3MIIIeHHs J[emo3uTHOTO BKIIAAY 1 3aKiHIyeThCs a0o depes 1 KaneHgapHui MicsIb
Ha JIaTy, W0 Tepeaye IHIO po3MimieHHs Jleno3uTHoro Bkiaay abo Ha Jary, Mo Mepeaye JHIO MOBEpHEHHS Jlemo3nTHOro
BKJIAJY;

- B JIeHb MIOBEPHEHHS J[eTT03UTHOTO BKIIAIY;

- B JICHb 3apaxyBaHHs cyMH JleO3UTHOTO BKJIaly Ha JETIO3UTHUIN paXyHOK (aBaHCOM).

4.9.Y Bumnaky, sIKIIO J1aTa MoBepHeHHs J{erno3uTHOro BKIIa Ly Npunaaae Ha HeOaHKiBCHKHI JICHb a TAKOXK Y OYAb-IKOMY
IHIIIOMY BWITAJKy HEMOXIIMBOCTI TOBepHEeHHsA J[lemosutHoro Bkiamy KirieHTy 3 IHIMMX MPUYWH, TPOIEHTH HA CyMY
Jlemo3uTHOTO BKJaAy 3 JaTH IOBEPHEHHS JIeMO3WTHOTO BKJIQAY IO HACTYMHUH OaHKIBCHKHH (OmepamiiiHuil) JeHb
HapaXxOBYIOTHCS BUXOSUH 3 MPOIIEHTHOI CTABKH, BCTAHOBJICHOI YIIOBHOBRKEHUM OpraHoM baHKy /sl TaKUX BUIAJKIB.

5. IMoBepHeHHS 1eMO3UTHOrO BKJIAAY M0 3aKiHYEHHIO CTPOKY PO3MillleHHS BKJIATY

5.1 TloBepuenHs Jlemo3WTHOTO BKIAAy 3IiHCHIOETECS baHKOM B JIeHb 3aKiHYCHHS CTPOKY PO3MIIICHHS, KU
3a3HA4YCHUIl y €JIEeKTPOHHIN 3asBLi Ha po3MimieHHs J{erno3uTHOro BKIAAy, MIJSIXOM IepepaxyBaHHs KOIUTIB HA MOTOYHUH
paxyHok KitienTa, oOpaHuii HUM TIpH BiAKPUTTI (3MiHI yMOB) JIeMO3UTHOTO BKJIa1y 3a JIOIOMOTI'OI0 CEPBICY TUCTAHIIIIHOTO
oOciryroByBanHs “winbank”.

Sxmo ymoBamu [leno3uTHOro BKJIaLy neperdadeHo aBTOMaTHIHE IPOAOBKEHHS CTPOKY [ii, B 1aTy 3aKiHYEHHS CTPOKY
30epiranHs Takuil Jleno3uTHUiA BKIaJ NPOIOBKYEThCS Ha TAKUX CAMUX YMOBax Ha HACTYNMHHH CTpok. [Ipu oMy po3mip
MPOICHTHOI CTABKM BU3HAYAETHLCS YAHHUM Ha JIaTy Takoro npojosxeHHs: Unaanumu Tapudamu banky.

5.2 Skmo nara 3akiHYeHHS CTPOKy Jlemo3uTHOro BKkaay MNpuIanae Ha HEOAaHKIBCBKUH J1€Hb, TO MOBEPHEHHS
Jlemo3uTHOTO BKIJIAy Ta HAPAXOBAHMX MPOIICHTIB 3/IIHCHIOEThCS baHKOM HACTYIMHOTO OAHKIBCHKOTO (OTIEPAIiIfHOTO) JTHS

6. JlocTpokoBe MOBEPHEHHS IETIO3UTHOI 0 BKJIATY

6.1. [ocrpokoBe po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIAJy, 4YacTKOBE a00 IOBHE JOCTPOKOBE IMOBEPHEHHS
Jeno3utHOTO BKIIaAy 32 iHimiaTHBOIO KiTieHTa MOXKITMBE BHKIIFOUHO y pasi, IKIIO 11e nepeadadeHo BiamnosiganmM Jlorosopom
0aHKIBCHKOTO BKJIAJly, Ta 3[IHCHIOETHCS Y BIAMOBIIHOCTI 10 IBOTO po3finy 6 1mporo Jogatky «/locTpokoBe moBepHEHHS
JlenozutHoro BKJIaay» Ta JloroBopy 0aHKIBCHKOTO BKJIAy.

6.2. IIpo goctpokose moBepHeHHs Jleno3uTHoro Bkiamy KiieHT 3000B’a3anwmii moBitoMuTy baHk He mi3HilIe, HiX 3a
2 (mBa) OaHKIBCHKMX JIHI JIO MepeadavyeHoi AaTu JOCTPOKOBOTO IMOBEPHEHHS, IIISAXOM TOJaHHs BIAMOBITHOI MMCHMOBOI
3asBU y BijjiiJieHHs baHky, Ha sikoMy OyJO BiJKpHTO TOTOYHMH paxyHOK KirieHTa 3 sikoro Oyno poO3MIIIEHO Takui
Heno3utHuil Bkiaa, ado y BiIAIICHHS, O SIKOTO TAKMH MOTOYHUH paxyHOK OyB IepeBeAeHUI Ha 00CITyroByBaHH:.

6.3. ocrpokoBe npunuHeHHA J{oroBopy OaHKIBCHKOrO BKJaly, JOCTPOKOBE MOBEpHEHHS [lemo3uTHOro BKIaLy
(dactuHu JIEMO3UTHOIO BKJIAAy) MOXJIMBE 32 YMOBU BIJICYTHOCTI OyAb-KHX 3a00pOH, BCTaHOBJIeHHMX HarlioHanbHUM
0aHKOM YKpaiHH, IHIIUMH PETYISITOPHUME OpraHaMu abo 3aKOHOJIaBUMMH Ta/ab0 PEryJISTOPHUMH aKkTaMy YKpaiHu I10J10
3MiHCHEHHS omepaliil 3 JOCTPOKOBOrO MOBEPHEHHs OaHKIBCHKHUX BKJIAJIB 10 CIUIMBY CTPOKY 3aBepLICHHs 3000B’A3aHb 3a
HUMH, a TaKOX 332 YMOBH, SIKIIO BiAMOBIMHMM J[oroBopoM OaHKIBCHKOTO BKIANy rependadeHe JOCTPOKOBE MOBEPHEHHS
Jleno3utHOTO BKJIay Ha BuMory Kirienra.

6.4. lloBepHeHHA cymH [lemO3MTHOTO BKJIALy Ta HApAaXOBAHUX MPOLEHTIB 3MIHCHIOETHCS LIJISIXOM INepepaxyBaHHS
BiJNOBIZIHOT CyMH KOILTIB Ha MOTOYHUH paxyHOK KiieHTa 00paHuili HUM NpH BiAKPUTTi / 3MiHi yMOB [leo3UTHOrO BKIAmy
B cepaici “winbank”
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6.5. UYacrtkoBe 3HATTS cymu Jlemo3uTHOro BKIaay He mependavaerhcs. [lomanHs KiieHTOM 3asBUM IpO 4acTKOBE
3HATTSI JIeN03UTHOTO BKJIa Ty IPUPIBHIOETHCSI IO IOCTPOKOBOTO po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKII/TY 3 JOTPUMAHHSIM
HEOOXiTHUX YMOB.

7. 3MiHa paxyHKY /JIsl BUIJIATH NPOLEHTIB Ta moBepHeHHs Jeno3uTHOro BKIaxy

7.1 KiienT Mae MOXJIHMBICTH TPOTATOM CTpoKy aii JlemosuTHOoro Bkimany (aje He mi3Hime HDK 3a 1 (omuH)
0aHKIBCBKHH JEHB A0 IUIAHOBOi JaTH MOBEpPHEHHsS Jleno3uTHOro BKJIady) 3MiHHTH 3a JONOMOTOI0 cepBicy “winbank”
PaxyHOK JUTsl BUIUIATH MPOLIEHTIB Ta cyMu JleO3UTHOTO BKIATy.

7.2 3MiHa paxyHKY JUISd BHIUIATH TPOIICHTIB Ta MOBEpHEHHS JIeMO3UTHOTO BKJIAMy (Hamami 3a TEKCTOM — «3MiHa
PaxyHKy») 3a JOIOMOTOI0 cepBicy “winbank” 3aificHIOEThCS NIISIXOM yKJIagaHHs Mixk bankom ta KitieHToM 3a 1011oMororo
cepBicy “winbank” mogaTtkoBoi yroau B eneKTpoHHiH ¢gopmi 10 JJoroBopy 0aHKIBCBKOTO BKIJIAAY, OO 3MiHA OKPEMOi
YMOBH J{emO3UTHOTO BKJIaMy, a caMe: 3MiHM PaXyHKy JJIsl BUIUTIATH MIPOIIEHTIB Ta TTOBEPHEHHS J[€MO3UTHOTO BKIATy.

7.3 3piiicHior0um onepairiro o 3MiHi paxyHky, Kiient, BBegennsm OHOpa30Boro U(POBOTO MApOIIs MiATBEPIKYE,
[0 TTapaMeTpPH OTepallii, a TAaKOXK BCi 3arajibHi 1 OKpeMi YMOBH JTOJIaTKOBOI yroau A0 JloroBopy 0aHKIBCHKOTO BKJIaIy HOTO
BioMi 1 3po3ymimi, TakuM dYnHOM KitieHT miaTBepmXye 31 CBOro OOKY YKIAJAEHHS TOJATKOBOI yroad IO IOTOBOPY
0aHKIBCHKOTO BKJIay HA OOpaHWX HUM YMOBaxX NP BUKOHAHHS OTepallii Ta y BiMOBIAHOCTI 110 1isoro [omaTky.

7.4  BuxoHaHHsIM omepanii 31 3MiHU paxyHKy baHK miaTBepaxKye, 0 BCi 3arajibHi i OKpeMi yMOBH JI0IaTKOBOT YTOIH
JI0 IOTOBOPY OaHKIBCHKOTO BKJIAY IOAO 3MiHM PaxyHKY HOTO BiIOMi i 3pO3yMiji, a TAKOX MiATBEPKYE 3i CBOrO OOKY
YKJIaIeHHS JOJATKOBOI YTOAH JI0 JOTOBOPY OAHKIBCHKOTO BKIaay Ha oOpanmnx KirieHTOM ymMOBax IpH BHKOHAHHI omepariii
Ta y BIJNOBIIHOCTI A0 IMX YMOB. JlomaTkoBa yroga J0 JOroBOpYy OaHKIBCHKOTO BKJIAJy BBAKAEThCS YKJIAJICHOK B
CJICKTPOHHIN (HhOPMI, € SICKTPOHHUM JIOKYMEHTOM 1 BBOXKAETHCS TaKOI, IO YKIIaJeHa 13 J0ACPKaHHAM MUChMOBOI (hOpMH,
1 He MOXke OyTH OCKaprkeHa uepe3 1 eneKTpoHHY GopMy.

8. IIpaBa Ta 000B’s13KH CTOPiH NP PO3MillleHHI Ta 00CJIyroByBaHHi /leno3nTHOr0 BKJIaLy

8.1 KitienT Mae mpaBo:

8.1.1 mimomo6oBO ciM MOHIB Ha THXKIECHb KOPHCTYBATHUCS IIOCIyraMH cepBicy “‘winbank” momo BIAKpUTTS Ta
o0ciryroByBaHHs J{eNO3UTHUX BKJIAJIB 32 YMOBH IOTPUMaHHs BCix nependadeHux J{oroBopom 0aHKIBCHKOTO BKJIATy YMOB.
[opsinok oOMmexenHs noctyny Kitienta n0 cepricy “winbank” Bu3HaueHuii [loroBopoM Mmpo OOCIyroByBaHHS B CEpBici
JUCTaHIIHHOTO 00CITyroBYyBaHHS «winbank.

8.1.2. B mopsnky, nependadyenomy Jloropopom OaHKiBCBKOTO BKIany, JloroBopom mpo oOcCiIyroByBaHHS B cepBici
JCTaHIIHHOTO 00CITyroBYBaHHs «winbanky, HagaBatu banky mopydeHHs IS iHiLiFOBaHHSI Ollepaliii, BU3Ha4eHuX y 1. 1.5.,
1.11. uporo Honatky.

8.1.3. Bumaratu BiJ baHKy HagaHHS JOKYMEHTAJIBHOTO MiATBEPAXKEHHS BHKOHaHHS HopyueHHs KiieHnTa, HagaHoro
KrientoMm 3a nomomororo cepicy “winbank” mo/10 3apaxyBaHHs KOIITiB Ha Jleno3ntHuid paxyHoK. TakuM miATBEepHKEHHIM
3a 3araJIsHIM ITPaBUJIOM € BUITMCKA 3 BiINOBIAHOTO paxyHKy KitienTa B baHky, sika HalaeTbesi B 00CIyroBYIOUOMY BiJTiJICHHI
Banky. [lociyra 3 HaganHs baHkOM MiATBEPIKYIOUHX TOKYMEHTIB OmjiauyeTbess KiIieHTOM BiANOBIAHO O YMHHUX HA ATy
HajanHs nocnyru Ynaaux Tapudis banky.

8.1.4. micns 3a1CHEHHS oTiepallii 3 po3MilieHHs J[eno3uTHOTo BKIIay 3a JOTIOMOIO0 CepBicy “winbank” BuMaraTH Bij
banky HamanHs npumipHuka JloroBopy OGaHKIBCHKOTO BKIady, po3apykKoBaHoro Ha mnamepi. s orpumanns lorosopy
0aHKIBCHKOTO BKJIQJy pO3ApyKOBaHOTO Ha mamepi KilieHT Mae 3BepHyTHCH 0 OOCIYroBYHOYOro BifmineHHs baHky
MOYMHAIOYH 3 JaTH PO3MIIIeHHs J[eno3uTHOTO BKIIAY.

8.1.5 orpumaTn HapaxoBaHi 3a /Iemo3WTHUM BKIIAOM TPOIEHTH Ta J[ermo3uTHHII BKJIaJ HAa yMOBax Ta y TMOPAIKY,
nepeadaueHoMy UM J{0AaTKOM.

8.1.6 BUMaraTH IOCTPOKOBOTO IMIOBEPHEHHS CYMH J[€NO3UTHOTO BKJIAy, SIKIIO BiAMOBIAHUM JJ0rOBOpOM J€TIO3UTHOTO
BKJIaJly Tiepe0ayeHa MOKIIMBICTh JOCTPOKOBOTO MOBEPHEHHS J[emo3uTHOTO BKJIa Ly 3a IHIIIaTUBOIO Ta Ha BUMOTY KitieHTa,
3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta y NOPSIKY BU3HAUeHOMY II. 6 nporo Jloxatky.

8.1.7. KiieHT Takox Mae iHII npasa, nepeadaveHi JJoroBopom 6aHKIBCHKOTO BKIATY.

8.2 KutieHT 3000B’S13y€ThCSI:

8.2.1. moTpumyBatucsi BUMOT IIMX YMOB Ta JloroBopy OaHKiBCHKOI'O BKJIay B LIJIOMY;

8.2.2. 3xilicHIOBAaTH OIUIaTy MOCIYT cepBicy “winbank™ B cTpoku, B po3Mipi Ta B MOPsIKY, BU3HaUYeHOMY [loroBopom
PO 0OCIIYyTOBYBaHHS B CEPBIiCi JUCTAHIIHHOTO OOCIYTOBYBaHHS «winbank Ta YHHHUMH HA MOMEHT BUHUKHEHHS 000B’ 3Ky
31 crutati Ynaaumu Tapudamu banky. 3 niero metoro KimienT npuiimae Ha cebe 000B’ 130K MiATPUMYBATH 3aJIHIIOK KOIITIB
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Ha MOTOYHOMY PaxyHKY, SKHI BUKOPHCTOBYETHCSI HUM JUIS OIUIATH HOCIYT cepBicy “winbank”, B po3mipi, JOCTaTHEOMY AJIS
BHUKOHAHHS BCIX TAKHUX I'POIIOBHX 3000B’s13aHb nepe bankom.

8.2.3. He BUMHATH B MPOTPaMHOMY KOMIUIEKCI cepBicy “winbank” nii, ki MOXYTb YCKIaJAHUTH a00 YHEMOXKIUBUTH
HajaHHA Tochyr, nependayenux m. 1.5., 1.12. mporo [omatky. Y Bumajxky AomymieHHs Takoi moBemiHku, KitieHt
3000B’S3YE€THCA BiJIIIKOYBaTH B IOBHOMY 00cs31 baHKy Ta iHIIUM KOpHCTyBa4aM IMOCITYTH BCi CIPUYMHEH] UM 30UTKH
Ta/abo KOy, 3 Y0ro O BOHU HE CKIIAIaTHCS.

8.2.4. npu iHiUitoBaHHI omepauiil, nependadenux m. 1.5., 1.12. uporo Jongarky, 1oTpuMyBaTUCs PEXHUMY PaxyHKiB,
nepeadadeHoro [HCTPYKIIEI TPO MOPSAOK BIAKPUTTS 1 3aKPUTTSI PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHIEHTCHKHX
paxyHKiB OaHKIB - pe3WJICHTIB 1 Hepe3uaeHTIB, 3aTBepkeHnx [locranoBoto [lpaBiinas HamionanpHoro 6aHKy YKpaiHu
Ne492 Bim 12.11.2003p. (31 3MiHaMU Ta JONOBHEHHSAMH) Ta YAHHUM 3aKOHOAABCTBOM Y KpaiHH.

8.2.5. ¥V n'asruaennuil Tepmin noizomutu baHK mpo 3MiHY pEeKBi3WTIB, SIKi BKa3aHi B JloroBopi, HajaTu 10 baHKy
JOKYMEHTH TIpO 3MiHy peecTparii Miclid MpOXHUBaHHA a0o mepeOyBaHHS, imeHTH(]IKAIHIX AaHWX, Hajgath 10 baHKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMHEHHS) Mii, BTpATH YMHHOCTI YW BH3HAHHA HEJIHCHUMHU MOJaHUX paHime 10
Banky nokymeHtiB, mo mnocBiguytoTe ocoOy Kiienrta (mpenctaBuuka KiieHta), ski HeoOXigHi it imeHTHikarii,
Bepudikarlii Ta BupueHHs KiieHta (B T.4. B pa3i BKIIeeHHS (OTOKApPTKH A0 MACIOpTa TPOMaAsTHMHA YKpaiHu, y pasi
nocarHerHs Kiiearom (mpeacraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJaHuX paHimre 10 banky
JOKYMEHTIB a00 OTpHMaHHS iHIIMX JOKYMEHTIB y repea0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIAIKaX.

8.2.6 3abe3meunTH AOCTATHIM 3aJMIIOK KOMITIB Ha BiIMOBITHOMY IOTOYHOMY paxyHKy MIJsl iX TOAAJIbIIOrO
nepepaxyBaHHs baHKOM LUIIXOM JOTOBIPHOTO CHHMCAHHS Ha ACMO3UTHUM PaxyHOK y CyMi, IO 3a3Ha4YeHa B €JICKTPOHHIN
3asBIll HAa PO3MIlIICHHsI JIeno3UTHOTO BKIIAYy.

8.2.7. o3naitfommoBaTucs 31 3MiHamu UnHHUX TapudiB Ta/abo MpOLEHTHUX CTAaBOK 3a [IeMO3WTHUMH BKJIaJaMH Ha
odimiitHoMy caiiTi barky Ta/abo y mpuMmileHHIx BiaaineHp baHky.

8.2.8. norpumyBaTHCs IHIIMX O0O0OB’S3KiB, mepemdadeHnx muM JloroBopom mpo o0OCITYyroByBaHHS B CepBici
JUCTAHIIHHOrO 00CIyroByBaHHs «winbank» Ta JJoroBOpoM OaHKIBCHKOTO BKJIATY .

8.2.9. He ycrymartu mpaBa no JloroBopy 0aHKiBCRKOTO BKIaAy 0€3 OTpUMaHHS MOIMEPEeIHBOI MICEMOBOT 3rofu baHKy.
VY Bunanxy 3aificHenHst KiieHToM ycTynku 6e3 oTpuMaHHs nomepeanboi 3roan banky Taka ycrynka, NpaBOYHMHH, BYNHEH]
Ha 1i macTaBl € HeIIMCHUMU.

8.2.10. Hamatu y cTpoku Bu3Ha4YeHi baHKOM JOKYMEHTH 1 BiIOMOCTi, HEOOX1/IHI JJis 3iHCHEHHS ineHTH]IKAIl1 Ta/ab0
Bepudikallii, BUBUCHHs KJIi€HTa, yTO4HEHHs iH(opmamii 3 imeHTH]IKaIii KIi€HTa, aHami3y Ta BUSBICHHS (DiIHAHCOBUX
oreparii, o miAsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOAaBCTBOM IOKYMEHTH Ta BiIOMOCTI, SKi
BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BIHOCHHU y cepi 3amoOiraHHs jeramizarii
(BiAMHBAHHIO) JTOXOIiB, OJIEpKAaHNX 3TOYNHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHIIEHHSA. JIOKyMEHTH Ha 3anuT baHKy HamaiooThCs He Mi3HIIE IT'SITOr0 pododYoro AHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pa3i Henananus indopmaii bank Mae mpaBo BiJMOBUTH B MOJANBIIOMY OOCITyrOBYBaHHI
Knienra. V pasi Henamanas abo HecBoeyacHOro HajaHHs Takoi iHopmanii bank Mae mpaBo Bumaratu Bijg Kiienrta
BIiJIIIIKOJTOBYBAHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIJIOK I[LOTO, Ta HE HECE BIJOBIABHOCTI 32 30UTKH, 110 MOXKE TIOHECTH
Kuienr.

8.3 bank mae npaBo:

8.3.1. Bumaratu Big KiieHra oriatu mociyr cepmicy “winbank” BiAMOBITHO 10 YMHHUX HA MOMEHT BHHHKHCHHS
000B’s13ky 13 crutatu Tapudis basky.

8.3.2. 3mintoBaru neit lonarok ta Ynnni Tapudu barky B mopsky, nepeadaderomy JloroBopoM 0aHKIBCEKOTO BKIIAAY,
B ToMY uncii [IpaBunamu.

8.3.3. Bumaratu Bij KiieHTa A0JaTKOBOIO JOKYMEHTAJILHOTO IMiITBEPKCHHS 1HILIHOBAHUX 3a JOIOMOTOK CEepBiCYy
“winbank” omnepamiii, nependauennx m. 1.5., 1.12. mporo Jlomatky. Y Bumanky HeHamganHs KiieHTOM HEOOXiTHUX
JOKYMEHTIB, baHk Ma€ paBo Bi]IMOBUTH B HOro 00CIyrOByBaHHI.

8.3.4. 3milicHioBaTy mepionuyHi nepepipku KiieHTa 110710 30epekeHHs HUM KOH(QiAeHIiHHOCTI iHpopMarlii, ska
BUKOPUCTOBYeTbcss CTOpoHaMM Ui 3IIHCHEHHS Oomepaliii 3a JomoMorow cepsicy “winbank”, Ta 30epexeHHs 3aco0iB
3axucTy iHpOpMallii, KO Taki OyayTh BUKOPUCTOBYBATHUCS.

8.3.5. BiIMOBUTH y BUKOHaHHI iHimioBaHoi KiieHToM 3a jomomMororo cepsicy “winbank” omepaiiii, mependoadeHoi 1.
1.5, 1.12. uporo JonmaTky, SIKIIO Take BUKOHAHHs IpPH3BEIE IO MOPYLICHHS BUMOI HOPMAaTMBHO-TIPABOBHX AaKTiB, IO
PETyJIOI0Th OaHKIBCHKY HiSUTBHICTb.
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8.3.6. BITMOBUTH y BUKOHAHHI Topy4eHHs KirieHTa y Bunaaky, HeaoctoBipHocTi Haganux Kimienrom banky Bigomocreii,
HEOOXIHIX Iy 3AiiicHeHHs iAeHTHdiKaMii Ta/a00 Bepudikallii, BABUCHHS KII€HTa, yTOUHEHHS iH(pOpMaIlii 3 ixeHTudikarii
KITIi€HTAa, aHaANi3y Ta BUsIBIICHHS (DiHAHCOBUX OTepaii, o misraloTs (JiHaHCOBOMY MOHITOPHHTY, Ta IHIINX NepeadaueHuX
3aKOHOJaBCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, siKi BUTpeOye baHk 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BimHOCHHHU y c(epi 3amobiranHs jeramisamii (BiIMHBaHHIO) JTOXOIIB, OJEP)KAaHUX 3JOYMHHHUM IUIIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HMINEHHS, a TAKOXK SKIIO baHK Mae miAcTaBu BBaXKaTw,
10 OTO MOCTYTH / MPOAYKTH MOXKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

8.3.7. HajcuIaTH Ha MIOIITOBY ajpecy, moBigomieHy banky, anpecy enekTpoHHOT omTH Ta/abo Ha HOMepH Telae(oHiB,
B TOMY YHCJi i MOOUTBHOTO 3B’SI3Ky, 3a3HA4EHHWX KIIIEHTOM B AHKETI-3asBI Ha MIAKIIOYEHHS N0 cepsicy “winbank”,
MOBiTOMJICHHS iHQOpMaLiiiHOro XapakTepy, B T.4. mpo 3MiHy YunHux Tapudis banky, mpomo3urii HOBUX MPOIYKTIB Ta
nocayr i T.1. [liamucannsm AHKeTH-3asBU Ha MiJKIIOUSHHS 70 cepBicy “winbank™ KirieHT Hagae cBOIO 3roJly Ha BKa3aHi y
OMY IYHKTI Aii.

8.3.8 xopucryBatrce HagaHnMU KIli€HTOM TpOIIOBUMH KOIITAMHU MPOTITOM CTPOKY, BU3HAYEHOTO Y EJIeKTPOHHIH
3asBLI Ha po3MmimeHHs JlenosuTHoro Bkianmy KiieHta y BiAmoBimHOCTI i3 cTaTyTHOIO AisbHiCTIO BaHKy Ta 4MHHOrO
3aKOHOJIaBCTBA Y KpaiHHU.

8.3.9. Inmi npasa, nepeadaveni muM JloroBopom 6aHKIBCHKOTO BKJIamy Ta JJoroBopoM mpo oOcIyroByBaHHS B CEpBici
JUCTAHLIMHOTO 00CIYTrOBYBaHHS .

8.4 bank 3000B’A3y€ThCA:

8.4.1. 3apaxyBaru Jleno3uTHHi BKIaa Ha JlemO3UTHUM paxyHOK;

8.4.2. 3a0e3neuyBaTn Oe3nepebiiiHe HaJaHHs OCIYTH cepBicy “winbank™ KirieHTy 3 BpaxyBaHHSIM yMOB JloroBopy mpo
00CITyrOBYyBaHHSI B CEPBICi IMCTAHIIIITHOTO OOCITyTOBYBaHHS .

8.4.3Bigkputn Jlemo3uTHUN paxyHOK Ta 3apaxyBaTh Ha HBOro JIemO3WTHWE BKJaJ Ha MIiACTaBl  BiIIOBIIHOI--
€JIEKTPOHHOT 3asBKH Ha PO3MillleHHs Jleno3uTHoro BKIaay, Hamanoi KitienTtoM 3acobamm cepBicy “winbank™ BiAmoBigHO
JI0 HOPM YHHHOTO 3aKOHO/JaBCTBa YKpaiHU, B TOMY YHCIIi HOpMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOTO OaHKY YKpaiHu, a
TaKO’)XK Ha yYMOBax, BU3HaueHWX y nuM Jlogatkom, Ta 3a3HaueHuX KIli€HTOM y eNEKTpPOHHIM 3asBI[i Ha PO3MILICHHS
Hemno3uTtHoro BKiany.

8.4.4.cBO€YaCHO 1 HAJEXKHUM YMHOM 3IMCHIOBATH Omeparii 3a [|eno3uTHUM paxyHKOM Y BIAIIOBITHOCTI 3 YHHHUAM
3aKOHOJAaBCTBOM YKpainu i num JlogaTkom.

8.4.5. HapaxoByBaTH TPOLEHTH Ta MPOBOJUTH iX BUILIATY 3rifHO i3 1M Jlo#aTKOM Ta yMOBaMH, 3a3HAYCHHMH Y
CJIEKTPOHHIN 3asiBLi Ha po3MilIeHHS J[emo3uTHOTO BKJIaxy, a Tako HoBepHyTH Kiienty cymy [lemosuTHOoro Bkianmy y
BUIIAJIKaX Ta HAa YMOBax InepeadaueHux uuMm JJogaTkom.

8.4.6.30epiratn OaHKIBCHKY TaEMHHMIIIO onepariii 3a Jlemo3utHum paxyHkoM KitieHTa BiAmoBigHO 10 3akoHY YKpaiHH
«[Ipo GaHKM i OaHKIBCHKY JISUTEHICTBY.

8.4.7.3a Bumororo KiieHTa HagaBaTH JOAATKOBY iH(opMalio Mpo yMOBH HapaxyBaHHS IPOLEHTIB 1o Jleno3utHoMy
BKJIJTy 1 pO3'ICHIOBATH TpaBa it 000B's13ku KitienTa 3a num Jlogatkom.

8.4.8.10TpuMyBaTHCS 1HIIUX 000B’SI3KiB, IepenoadeHnx JloroBopomM 0aHKIBCHKOTO BKIIATY.

9. IIpuxiHneBi mog0xXeHHs

9.1. KiienT Hajgae 3pa3oKk CBOro manucy B AnHkeri-3asBi, a baHk iHoro 3acBimuye Horo sk 0OOB’SI3KOBUH st
JOKYMEHTIB, nmojaHux KilieHToM Ha manepoBOMy HOCIT JJ1s1 3A1HCHEHHS onepallii 3a J[eno3uTHUM paxyHKOM.

9.2. KiieHnT minnucanasiM AHKeTH-3asBH IATBEPIKYE, 10 O3HaHOMIIeHHH 13 3MicToM JlomaTky Ne 4 «YMOB BiIKpUTTS
BKJIQJIHUX paxyHKiB, pO3MIllIeHHs Ta OOCIyrOBYBaHHs JIEMO3UTHHUX BKJIAJIB 3a JOTOMOIOI0 CEPBiCYy JWCTAHIIHHOTO
o0ciyroByBaHHs winbank.
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Joxatok 5 no /loroBopy mpo HaJaHHSl NMOCJAYr AMCTaHUiiiHOro o0cayropyBanHsi “winbank” — Ilapamerpu

ACMO3UTHUX BKJ’[a}IiB

Hasga napamer Jemnosur «EBponeiicbKHit Jdenmosur
n/n P PY | ONLINE» «EBponelicbkuii ONLINE 3
MOMOBHEHHSIM
1 Kuienr ®diznyHa ocoba pe3uaeHT a00 HePE3UIACHT
Baumora UAH / USD / EUR
2 Jleno3nTHOTO BKIATY
1 micsane 3 micsri
2 micdri 6 MiCAILIB
3 micsmmi (189 namie st Hepesuaentis B USD,
Crpok S .
3 Jeno3HTHOrO BRIy 6 MicsIiB (189 pmmis  mia | EUR) .
Hepesuaentis B USD, EUR) 367 nHiB
9 MicAmiB (8 USD / EUR — Tinbku 6 Micsiis Ta 367
367 nuiB JIHIB )
IIporeHTa ctaBka bikcopama Ha Bech  CTPOK (hikcoBaHa Ha BECh CTPOK JICTIO3UT,
4 port JIETIO3UTY PO Y
HepIOZII/I‘IHIC"'H) B KiHIIi CTPOKY / HOMICSUHO B KiHIIl CTPOKY / IIOMICSYHO
5 BUIUIATH TPOIICHTIB
MiHimansHa cyma 1000 UAH / 100 USD / 100 1000 UAH / 100 USD / 100 EUR
6 Jleno3utHoro BKIagy EUR
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MakcumanbHa
6 cyma Jemo3utHOTO sriguo pimenHs KYAIT
BKJIAly
HasBHICTH y BkiagHuka moTouyHoro paxyHKy B baHky (BiAKpHUTOTO y BaltOTi
O060B’s13K0Ba Jeno3uTHOro BKIaay) B AeHb BiAKpUTTs Jlemo3utHoro BkIany. PaxyHku, Ha ski He
7 yMoOBa 3NIMCHIOETBCS BUIUIATA MPOLEHTIB Ta neno3uty: «MutteBnit»y, «lleHciiHUI,
«KpCIII/ITHa KapTKay.
Jis  nemo3uTiB Ha TEepMiH 3 Micami -
MOTIOBHEHHS MOJJIMBE MPOTSITOM TMEpIIUX 2-X
MICSAIIB Jii ACTIO3UTY.
. Jis netmo3uTiB Ha TepMiH 6 MICSIIIB -
TIOTIOBHEHHSI MOYJINBE TUTBKU MPOTATOM MEPIIHX
4-x MicAIiB Aii AETo3uTy.
IlonoBHEHHsT cymu HE TiepenoadcHe 1 O3UTY . .
8 Jus nmemosuTiB Ha TepmiH 12 wMicsmiB -
HAlenosuTHOrO BKIaRY TIOTIOBHEHHSI MOYJINBE TUTBKU MPOTATOM MEPIIHX
9-TH MicAIiB Aii AETIO3UTY.
[lomoBHEHHST  JEMO3WTIB  JOCTYIHE Yy
BifmieHHAX OaHky Ta CepBici AMCTaHIIHHOTO
oOciyroByBanHs  “‘winbank”, He3alexHO Bia
CroCco0Y BIKPUTTS TAKOTO JCTIO3UTY.
YacTkoBe  3HATTA
3abopoHene
9 Jeno3utHOTO BKITATY
ABTOMaTH4YHE
10 | MpoMOBKEHHS Honyckaerbes Ha BuOip Kimienta He nepenbauene
Jeno3utHoro BKnaay
YmMoBH
JOCTPOKOBOTI'O
He nepeabadeHe
11 | moBepHEHHS
Jeno3utHoro BKIagy
1. JIemo3uTHUI BKITa] 3aKPIILTFOETHCS 32 1. s koxHOTO
TUM BiggineHHsM baHky, Ha sxomy Oyio HoBoro JlemosutHoro BKkiIagy BkiagHuka
BIZIKpUTO TOTOYHHI paxyHOK BxiagHuka 3 | MpOIEHTHA CTaBKa HE 3aJICKUTH BiJl 3aTalbHOTO 00CTY
SKOTO Oyllo po3MimeHo Takuid JIemo3WTHUH | NEeTmOo3UTHUX BiAHOCHH Mik baHkoM Ta BriagHHKOM.
BKJIQJI. 2. Jeno3utHuit
2 JocTtpokose TTIOBEPHEHHS BKJIAJ, BIAKPUTHI 32 JIOTIOMOTOIO0 CEpBiCy
JIeno3uTHOTO BKIIAy 3a JOMOMOTOI0 CEPBICY | AMCTaHIIHHOTO 00CIyroByBaHHs
JIUCTaHLIHHOTO oOcimyroByBaHHs “winbank™ | “winbank”, 3akpimmoeTbcs 3a THM BinaiieHHsM baHky,
HE JIOIYCKAa€ThCs. Ha sKoMy OyJlo BIZKPHTO TIOTOYHHMH paxyHOK
3 3MiHa yMOB aBTOMaTH4HOrO | Bxmagumka, 3 skoro Oyjno pO3MIIIEHO — TakKuid
MPOOOBKCHHSA ILGHOSHTHOFO BKJIagy I[el'[O?,I/ITHI/Iﬁ BKJIad.
JIOITyCKAETbCsl depe3 BinmineHHs banky, 3a 3. 3miHa BryalHUKOM TOTOYHOTO PaxyHKY IJIs
12 Oco0:11B1 YMOBH AKUM 3aKpiIUIeHO Takui JIeO3NTHUH | BUIUIATH HapaXxOBAaHWX MIPOLEHTIB TA TIOBEPHEHHS CyMHI

BKJIa1I, 200 3a JTOTIOMOT 010 cepBicy
IUCTaHIIHOTO 00CITyroByBaHHS «winbanky.
4. 3mida BxiagHMKOM ITOTOYHOIO
paxyHKy i  BHIUIATH  HapaxOBaHHX
NPOLEHTIB Ta MOBEpHEHHs CyMH Jleno3uTHOTrO
BKJIaJly JIOMYCKA€ETHCS 3a JIOMOMOTOIO CepBicy
JUCTaHIIHHOTO 00CIYroByBaHHA «winbank» y
Oymb-sKUiT MOMEHT, ajie He Mi3Hile, Hixk 3a 1

OaHKIBCBKMII JI€Hb 1O IUIAHOBOI JaTHh
3aKiHYEHHS CTPOKY Jlermo3uTHOTO
BKJIQIY/IaTH  JOCTPOKOBOTO  MOBEPHEHHS

Jeno3utHoro BKiIagy.

JIeno3uTHOTO BKJIAIY JOMYCKAEThCS 3a IOMOMOTOIO
CepBiCy OUCTaHIiHOTO 0OCiIyroByBaHHS ‘“‘winbank”
TUIBKM y pa3i oQopMieHHS Takoro JIemo3uTy 3a
JIOIIOMOT'OI0 CepBiCYy AMCTAHI[IHHOTO OOCIyrOBYBaHHS
“winbank” Ta MOXIMBO y Oyab-SKHil MOMEHT ajie He
Mi3HilIe HiX 3a 1 OaHKIBCBKUN I€Hb IO IUIAHOBOI JaTH
3aKiHYEHHS CTPOKY JIeTO3UTHOTO BKIALy.
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JdogaTtok 6— YMOBM KOPHCTYBAHHA IUIATIKHUMH Ta KPeAWTHAMH KapTKaMH 4epe3 cepBic AMCTAHLiiiHOIO
o0cayropyBanns winbank (nani — «yMoB®»)

1. 3aranbHni mosoxkenns. Lleit mogaTok periiaMeHTye MOPAIOK Ta 3arajibHi yMoBH o0OcayroByBaHHs [ImaTikHOT KapTKH
Ta KpenutHoi KapTKH 3a JOMTOMOTOIO CEPBiCY AUCTAHIIIHOTO 00cmyroByBanHss Winbank Ha ymMoBax, oronomieHuX baHkowm,
3 BpaxyBaHHAM 00paHux KiieHToM yMOB BHITyCKY Ta 00CIIyTOBYBaHHsI MeBHOTO BUAY [1naTixHOT KapTKH, a TAKOXK TMOPSA0K
1HIIIFOBaHHS 32 JOTIOMOTOIO CepBiCy AMCTaHLiiHOTO o0ciyroByBanHs Winbank onepauiii 3 [Inatixxaumu kapTkamu ta/abo
KpeautHnMm xapTkamu, 1mo BumymieHi bankom.

2. Jlorosip npo BUIyCK 0aHKIBCbKOI KAPTKH Ta 3iliCHEeHHS onepauiii 3 ii BHKOPHCTAHHAM.

2.1. ¥V BignoBigHocTi 10 cT. 640 LluBinbHOrO KOomekcy YKpaiHU MpHEAHYIOUUCH 10 cuctemu Winbank KitieHt Ta
1HIIITOBaHHAM X04a O O/HI€T 13 omeparriif, o BKasai y 1. 2.2. poro Hoaatky mo Jorosopy, KiieHT mpuiiMae mporo3utrito
Bbanky yxmactu JloroBip mpo Buityck 0aHKIBCHKOi KapTKH Ta 3A1MCHEHHS OIepartiii 3 ii BAKOPUCTaHHSAM Ta YKJIagae Horo i3
Bankom Ha ymoBax BUKIaJeHUX y oMY JloTOBOpI.

2.2. JloroBip mpo BHUITyCK OaHKIBCHKOI KapTKH Ta 3MIHCHEHHS omeparliii 3 il BUKOPHCTAaHHSAM BBaXXa€THCS TAKUM, IO
YKJIaIeHuH 13 moaep KaHHsIM MHChMOBOI (popmu, 1 He MOke OyTH OCKapKeHHUi depe3 Horo Gopmy.

a. Ha mincragi JloroBopy npo BUIyCK OaHKIBCHKOI KAPTKH Ta 3IHCHEHHS OTepallii 3 ii BAKOPUCTAHHSAM KJTIEHT MA€
MPaBo 3/iHCHIOBATH HACTYITHI OIeparlii:

2.2.1. 3amosneHHs HOBOI [InaTi>kHOT KapTKU;

2.2.2. 3amoBneHHs nepeBunycky [lnatixHoi KapTKH;

2.2.3. 3amoBneHHs nyOmikaty [lnaTixkHoi KapTKu;

2.2.4. 3aMOBIIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYSHHS TEPMiHY [ii;

2.2.5. BcraHOBEHHs/ 3MiHA JIMITiB OTieparliii, o MOXKyTb OyTH 3IiiICHeHHI 3 BUKOpHUCTaHHAM [ImaTiKHUX KapToK;

2.2.6. Ilpup’s3ka/ BinB’s3ka paxyHkiB KiienTa no I1naTi>kHOT KapTKy;

2.2.7. baokyBauHs/ po36mokyBaHHs [lmaTixHOT KapTKH;

2.2.8. [ligxnrodeHHs / BiIKIIOYSHHS TOCITYTH CMC-1HPOPMYBaHHS, 3MiHA HOMEPY MOO1ITEHOTO TeneOHy Al OTPUMAaHHS
CMC-TIOBIZIOMJIEHB TPO PYX KOWITIB MO paxyHKaMm, IpUB’s3aHuX A0 [InaTiKHUX KapToK;

2.2.9. Tlepernsaa neranmbHoi iHGopmanii mo KpemutHiit kaprtui (3araabHa 3a00proBaHicTh, MiHIMAIBHUH IUIATIK,
JOCTYITHUH 3aJIUIIOK;

2.2.10. ITepernsay/ popMyBaHHS MOMICSYHAX BUMMCOK 110 KpeauTHii kapTii.

b. Kiient yxmamae JloroBip mpo BHITycK OaHKIBCBKOi KapTKH Ta 3AiMCHEHHS orepamiid 3 ii BUKOPUCTAHHAM Ha
YMOBax, 1m0 Bu3HaueHi «lIpaBuiamMu BiIKpUTTS, BUKOPUCTAHHS i 00CIyrOBYBaHHS IMOTOYHHUX PAaXyHKIB (i3WYHUX 0Ci0 y
HaIllOHAJBHIA Ta 1HO3eMHill BamoTax. YMoBamu kopucryBaHHs [lnatixknoro Kaptkoro», Tapudamu banky, a okpemi —
BU3HAYAIOThCS Oe3nocepenbo bankoM Ta KimieHTOM mpH iHil[iFOBaHHI 3aMOBJICHHS! HOBOI TUIATIKHOI KAPTKH 32 JIOTIOMOTOFO
Winbank.

«[IpaBuna BiAKPUTTS, BUKOPHCTaHHSA 1 OOCIYrOBYBaHHs IOTOYHUX paxyHKiB (i3MUHHX OCi0 y HamioHaJIbHIA Ta
iHO3eMHill BamoTax. YMoBaMu kopuctyBanHs [lnatixkHoto KapTtkoto» Ta Tapudu baHky € HEBif’€MHOIO 4aCTHHOIO IBOTO
Jlorosopy, y TOMy 4HMCii IUX YMOB.

C. [Tpu oMy bank Ta Kiient npwuitim go 3roau, mo Kimienty Hamaetpes [naTixkaa kapTKa 3a yMOBH 1HIIIiFOBaHHS
HUM BHITYCKY a00O TMepeBHITycKy, abo Buadi IyOnmikary abo J0JaTKOBOI IUIATDKHOI KapTKu y cuctemu Winbank. 3a
nonomororo Takoi Kaprku KitieHT Moxxe 3aificHIOBAaTH omepalii 3a MepeyikoM Ta y HOpsIKy Bu3HaueHUM «llpaBumamu
BiJIKpUTTSI, BUKOPHUCTaHHs 1 00CITyrOByBaHHS MOTOYHUX PAaXyHKIB (i3WYHHUX OCI0 y HAIllOHAJBHIN Ta iHO3EMHIN BalltOTaX.
YmoBamu kopuctyBanHs [lnatixnoto Kaprkoro» ta unHHMMH Tapudamu Banky y Mekax JiMiTiB, BCTAaHOBJICHHUX UM
JloroBopoM, 110 BU3HAYAIOThH TAKOXK IIpaBa Ta 000B’SI3KM CTOPIH 11010 00cyroByBaHHs PaxyHky Ta/a6o [TnatikHol KapTKH.

IHimitoBanHsM omepartiii, mo Bu3HaueHi B m.2.2. mporo Homarky mo Jloroopy, KiieHT minTBepiukye, mo BiH €
03HaHOMJICHUM 3 yMOBaMH ojiepkaHHst [1naTikHoi KapTKH, MepetikoM HeOoOXiAHUX JOKyMeHTiB, «[IpaBuiaMu BiIKpUTTS,
BUKOPHUCTAHHS 1 00CITYroBYBaHHS IMOTOYHUX PAaxXyHKIB (i3WYHUX Oci0 y HaI[lOHANBHIA Ta 1HO3EMHIH BajroTaX. YMOBaMH
kopuctyBanss [natixxnoro Kaptkoro» ta Tapudamu banky, ix 3MicT € 3po3yMiTUM Ta TPUHHIATHUM U1 HBOTO.

d. [pwu ininitoBaHHiI onepariii, Bu3Ha4yeHoi m. 2.2.1-2.2.4 uporo [lomatky no [oroBopy, 3a monomororw CucreMu
iHTepHeT-0ankiHry Winbank KiienT i3 3anpononoanux bankom BapianTtiB Bu3Ha4ae Bu [1naTikHOT KapTKU, paxyHOK JI0
SIKOT'O TaKa KapTKa BUITyCKA€ThCS Ta MiJICTABy BUILYCKY.
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e. Bank Burorosmnse 3amoBieny Kiientom [Tnatixny xaptky ta [1IH no Hei B cTpoku Ta B mopsiaky, nepeadadeHi
[IpaBunamMu BiAKPUTTS, BAKOPUCTAHHS 1 00CIYyrOBYBaHHS IOTOYHUX PAXYHKIB (PI3UYHUX OCI0 y HalllOHAJBHIN Ta 1HO3EMHIM
BaIOTax, YMoBaMu KopucTyBanHs [InarixxHoro KapTkoto. [Ipu nupomy KitieHT caMOCTiiiHO OTprMYe€ CBOIO IJIATIHY KapTKy
y BigaiieHHi banky, oOpaHoMy HUM TpH iHILIIOBaHHI 3aMOBJICHHSI KapTKH Yepe3 cepBiC AMCTaHLIHHOTO 00CIyroByBaHHS
Winbank. bank He 37iiicCHIO€ JOCTaBKY BUTOTOBJICHOT INIATIKHOT KAPTKH.

f. 3a omepamii, mependadeni m. 2.2.1-2.2.10. mporo Jomgatky mo JJorosopy, 3 IlnaTi>kanMu KapTKaMu Ta 3a OTIEPaIlifo
po30isokyBaHHs yepe3 cucteMy Winbank KiieHT cruiadye KOMicito, 1110 BU3HAYAETHCS YNHHUMH HA MOMCHT 1HIIIFOBAaHHS
omepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HaueHoro KiieHtom mpu iHiniroBanHi onepariii. Kiient Hanae banky
JOPYYEeHHsI 3[IHCHUTH CIIMCaHHS KOIITIB 3 OyIb-sikoro paxyHKy Kiienta, Binkputoro Kmentom y banky, mis 3aificHeHHS
OIJIaTH KOMICiH Ta MJIaTexiB, M0 € HaJeXHUMHU A0 cratu 3rigHo Tapugis banky, 3a mpoBeneHHs BiIMOBITHUX ONEparii
3a [InarixxuHoro abo KpemutHoro kapramu. Take moroBipHe criucanHs baHk 37ilicHIOE y MOpSAKY HepeadadeHoMy 1. 9.5
Horosopy.

g. brmoxyBannsa IlmatixHoi kapTku. Y pasi Brpatm abo Kpamixkku llmaTikHOT KapTkw, 3 METOI 3armobiraHHs
HECaHKIIOHOBaHOMY ii BUKopucTaHHIO KilieHT Mae nisiTu BiamoBinHO m0 yMoB «lIpaBWi BiIKpHUTTSI, BUKOPHCTAHHS 1
00CITyTOBYyBaHHS MMOTOYHHX PaxyHKIB (hi3MUHUX 0cCi0 y HamiOHANBHIA Ta 1HO3EMHIN BalfOTaX, YMOBaMH KOPHCTYBaHHS
[Tnari>kaoro KapTkoroy, IO peryiorTh MUTaHHS BUKOpPUCTaHHS [ImaTixkHoi KapTKu ab0 KapTOK, Y TOMY YHCIHI 3IHCHATH
BbnokyBanns [1naTi>kHOT KapTH 3a JOMOMOTO CEpBIiCY AUCTAaHIIHHOTO 00ciyroByBanHs Winbank 31iicCHUTH OJIOKYBaHHS.

3niicHroroun iHimioBaHHs brokyeanHs [lnatixkHoi kapTku Kili€eHT BHKOPHCTOBYE alropuUTM 3alpONOHOBaHUIMA
CUCTEMOIO JIUCTaHIlIITHOTO 00cyroByBanHs Winbank.

[Micns Bukonanns bankom iHiniifioBaHoi Kiientom omepanii 3 OnokyBanHs [lnarixkaoi KapTkm Bci omeparii 3
BUKOPHUCTAHHSM ILIi€] KAPTKH, 110 HAJACHIAIOTHCS HA aBTOPHU3AIIII0 € HEMOKIIMBUMHU.

VY pasi axmo [lnatixHy KapTKy 3a0510K0BaHO 03 BUKOpHcTaHHS cuctemu Winbank, To KitieHT Mae misiti BiAIIOBigHO
no ymoB [IpaBun BiAKpWTTS, BUKOPUCTAHHS 1 OOCITyroBYBaHHS TIOTOYHUX PAaXyHKIB (i3WYHHX OCI0 y HaliOHAIBHIN Ta
iHO3eMHill BaroTax, YMoBaMu KopuctyBanHs [Inarixuoio KapTkoro.

[Ticns BukonanHs bankow inimiioBaHoi KiieHToMm omepaitii 3 po30IOKyBaHH IDIATKHOI KAPTKU BIATIOBiIHA KapTKa
BBYKAETHCS aKTUBHOO, BIITTOBITHO IO YOTO BCi OMepariii 3 BUKOPHUCTAHHSIM ITi€] KapTKH, 110 HAICHIIAI0THCS Ha aBTOPH3AIIIIO,
€ MOKJIHBUMH.

h. BcraHoBiieHH/3MiHA JTIMITIB [OJ0 NpOBeIeHHS omepamii 3a [lnarikHowo kaprkoro. KiieHT Hamae banky
nopydeHHst BcTaHoBuTH Jlimit omepamiii 3a IlmatikaHOlO KapTkoro Ha A00y (Hamami — «JlimiT omepamiit»),  micns
BCTAHOBJICHHSI SIKOTO 3a SIKOTO BaHK Mae MpaBo BIJMOBUTH y IPOBEACHI Omepallii 3a paXyHKOM, JO0 SIKOTO BHITYIIEHO
BignoBigHy [lnarixkHy KapTKy, SKIIO MPOBEIEHHS TaKo1 orepallii mpusBe/e 10 nepeBuieHs JIiMiTy onepariii.

Kinient ininitoe BcTanosnennsa JlimiTy omepauiit 3a IlnaTikHOIO KapTKOKO LUIIXOM HalaHHS 10 banky 3asBu mpo
BCTAaHOBJIEHHSI OOMEXEHb IIOJ0 3MIIMCHEHHs orepaiii 3 BHKOpUCTaHHsAM llmaTixkHOI KapTku 3a momomoror Winbank
oOuparour OaXkaHi mapamMeTpH omepailii y BiAMOBiTHOMY MeHIo cuctemu Winbank ta BBomsun OgHOpa3oBuil nudpoBuii
apoJb.

[IuTanHs, o HE BPeryjabOBaHI UM IYHKTOM, LIOAO BCTAHOBJICHHS JIIMITIB HiAJISAraroTh PEryJOBAaHHIO 3TiTHO 3
«[IpaBraMu BiTKpHUTTSI, BAKOPUCTAHHS 1 00CIyrOBYBaHHS IOTOYHUX PaxXyHKIB i3UUHUX 0ci0 y HalliOHAIBHIN Ta iHO3EMHIH
BaiOTax, YMoBamMu kopuctyBanHs [narixuaoro KapTkoro».

[Mpumitka: Mix barnkom ta KitieaToM mocsrayTo 3roau, mo KimieHT Mae nipaBo iHilitoBaTH OJI0KyBaHHS/PO30JI0KYBaHHS
Ta BcTaHoBNeHHs JlimMiTy omeparrii BUKIIt0o9HO 110 BimHOMmEHHIO 10 [1nmaTi>kHOT KapTKy.

2.3. OcobmuBocTi obcinyroByBanas. OcoOaMBOCTI 3ificCHEHHs onepaiil mepegdadenux 1. 2.2.8-2.2.10 uporo Jomatky
1o JloroBopy peryirorThCsS YMHHMM 3aKOHONABCTBOM YKpainu, JloroBopom, «IlpaBuiaMu BiZKpHUTTS, BUKOPUCTAHHS i
00CIJIyrOBYBaHHSI MOTOYHUX PAaxXyHKiB (i3MUHUX OCi0 y HaliOHAJbHIA Ta 1HO3EMHIM BaioTax, YMOBAMU KOPHCTYBaHHS
[Mnarixnoro Kaptkoro» ta Tapudamu banky, a Takox IHITMMHU TPaBOYHHAMM, 1110 OyIn yKiajaeHi mixk Kiieatom ta bankom
o0 obciayroByBanust [Tnatixkuoi kapTku a0o KpennTHol kapTku.

Jlorogip mpo BHUITycK OaHKiBCHKOi KapTKH Ta 3AIHCHEHHS onepaliil 3 i BUKOpUCTaHHSAM Ha0yBa€ YMHHOCTI 3 MOMEHTY
npueaHannas KitieHTa 10 cucTeMu qUcTaHIiiHoro oociyropyBants Winbank Ta J1ie 10 TOBHOTO CTOPOHAMH iX 3000B’s13aHb
3a M [JoroBopom.

2 3.Inm1i monoKeHH .

3.1. Bignocunu mono oOciyroByBanHs [lnaTi>kHOi KapTKM 3a JOIOMOTOIO CEPBICY AUCTAHLIHHOTO 0OCIYrOBYBaHHS
Winbank, 1110 He BperyjibOBaHi LHUM JOJAaTKOM JI0 JOTOBOPY, PETYJIIOHOTHCS IHIIMMH TI0JIOXKeHHsIMH  JloroBopy,
«[IpaBunaMu BiZKpUTTsI, BAKOPUCTAHHS 1 00CIyroBYBaHHS MOTOUYHUX PaxyHKiB (i3HUHUX 0ci0 y HalliOHAIbHIN Ta iHO3EMHIH
BaIoTax, YMoBamMu KopuctyBanHs [lnarixuaoro Kaptkoto» Ta unnnumu Tapudamu baHky.
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Inimiroroun omepauii, nmepeadaveni m. 2.2.1-2.2.10 uporo Homatky mo Horosopy y Winbank oGuparoun OakaHi
rmapaMeTpH oIeparii y BiJIOBIIHOMY MEHIO CUCTEMH Ta BBOAYM OmHopa3oBuil 1udpoBuil mapoiib, KiieHT miaTBepmKye,
IO BC1 3aralibHi i OKpemi yMOBHU Jl0roBOpY MPO BHUITYCK 0aHKIBCHKOI KApTKU Ta 3MIACHEHHS orepailii 3 ii BAKOPUCTaHHIM
HoMy BiOMi 1 3pO3yMiji, a TaKoXX MIATBEPIIKYE 31 CBOr0o OOKY YKIJIQJAaHHS TaKOro JIOTOBOPY HAa YMOBaX, BU3HAUCHHX
«IIpaBuitaMu BiIKpUTTSI, BAKOPHUCTAHHS 1 0OCITYyTOBYBaHHS IIOTOYHUX PaXyHKIB (i3NYHHUX 0ci0 y HAIllOHAJIBHIN Ta iHO3eMHIN
BaJfOTax, Y MoBaMu KopucTyBaHHS [LmaTtixkaoo KapTtkoroy.

Jomxarok 7. [IpaBuiia BUKOPHCTAHHS Ta HAJIEKHOTO 30epiranHs HOCIiB KJI040BoI iHpopmamii

Kiient 30008’ s13aHMiA:

1. oOyamHaTH CBif KOMII IOTEp, MOOITBHI 1HTEPHET-PUCTPOI Ta OyAb-AKi 1HIII TPUCTPOI, 3 AKUX MPOBOIUTHCS
MiAKITIOYEHHST 70 CepBiCy MAMCTaHUIHHOTO OOCIyroByBaHHS “‘winbank” HaleXHUMH 3aco0aMH aHTHBIPYCHOTO Ta
MEpEKeBOTO 3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JIaHHX;

2. HE PO3TroJONIyBaTH HIKOMY, B TOMY YHWCII 4I€HaM BiIacHOi ponwHH, Imentudikaniixi mani, Jlorix, Ilapoms,
OnHopazoBuil 1U¢poBUil mapoias KiienTa 1ist ocTyimy 10 cepBicy TUCTAHIIHHOTO 00CIyroByBaHHs “winbank”;
3. 30epiratu Inenrudikaniiitni naui, Jlorin, [apons, OqHopazoBuii nUGPOBUIl MAPONIE Y MiCHAX, HEAOCSHKHUX IS

CTOPOHHIX 0cCi0. Y BHMAAKY MiJ03pH HA HECAHKIIIOHOBAHWUN JOCTYH MO iMeHTH(IKAIHHIX TaHUX, TEPMiHOBO MPUITHHHUTH
BUKOPHUCTAHHS CEpBICY AMCTAHLIHHOTO OOCIyroByBaHHs “winbank” Ta moBimomuTd baHK ans 3miliCHEHHS 3aXOMIB IO
3anmo0iraHHIo IIaxpaichkux Hid. Y BUMaaKy BTpaTH (Kpaaikku) Inentudikaumiiinux nanux Kiienta ta/abo HOMepy
MobinsHOTO Tenedony KimieHnTa, Ha kUil 3aiCHIOETBCA BianpasieHHss OqHOpa3oBoro g poBoro napoito uu ['eneparopa
OJTHOPA30BUX MAPOIIiB, 00 MPH BUBIICHH] BUITAKIB MPOBEIEHHS 10 paxyHKy KirieHTa omepartiii, o HIM He CaHKIIIOHOBaHI,
HETalHO 3BEPHYTHUCS 1O CIyXOW mATpuMKH baHKy 3 BHUMOroOI OJOKYBaHHS JOCTYIy 1O CEpBICY AWCTAHIIIHOTO
oOciyroByBaHHS “winbank”;

4. TICHS 3MiHA HOMEPY MOOLIBHOTO TelneOoHy HeraHO (B HAMKOPOTHIMI MOXIJIMBHU CTPOK, alie y OyIb-sIKOMY
BUMAJIKY A0 MMOYATKy KOPHUCTYBaHHs IMOCIyTraMH CEpBiCY MTUCTaHIIIHOTO O0OCIyroByBaHHS “winbank” 3 MOMEHTY 3MiHH
HOMEpY MOOITBHOTO TesneoHy) 0coOUCTO 3BepHYTHCH 10 banky 1 Hanucatn 3asBy, BcTaHOBieHOro bankom 3paska, mmpo
3MiHy HOMepY MoOinbpHOTO Tenedony Kiienra;

5. 3miHroBaTH [1aposb 0CTyIy 10 CepBiCy MUCTAHIIHHOTO 00CIyroByBaHHs “winbank™ He pimmie Hix 1 (oquH) pa3
Ha 3 (TpH) MicsIl;
6. HE BHOCHTH OJIHUX 3MiH Yy BHUKOPHCTOBYBaHE HHUM TporpamHe 3abe3meueHHs. llopymieHHs wimicHOCTI

MPOrPaMHOTO 3a0e3MeUeHHs CepBICY AMCTAaHIIHOTO 00CIyroByBaHHS “winbank™ (BKIIO4alOUN 3apaKeHHS MPOTPaAMHUMU
“Bipycamn’) 3 BuHH KitieHTa BBa)aeThCsl MOPYIICHHSIM [ILOTO YHKTY JloroBopy;

1. y pa3i BUSBIECHHS HE3aKOHHOTO BUKOPUCTaHHsS CEpBICY JAMCTAHIIWHOTO OOCITyroByBaHHS ‘“‘winbank” unm
OOIPyHTOBAHOI MiA03pH HACTAHHS LMX OOCTABHH BXXUTH BCIX MOXKIIMBHX 3aXO[iB 1715 X YCYHEHHS Ta HEraiiHO MOBIJOMUTH
Bank nipo Taxi o6cTaBUHN/TIIO3PH;

8. He HaHocutu Jlorin, [Tapons, OgHopazoBuii MpOBUi TApOIh Ha OyAb-SKi IPEIMETH, OYAb-5Ki TOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIIO;
9. MEPEeBIpUTH TPaBUIBHICTE ajgpecu BeO-CalTy, 3 SKOTO 3MIMCHIOETHCS JOCTYN IO CHUCTEMH JUCTAHIIHHOTO

o0ciyroByBaHHs «winbanky.
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Honarok 8. OHoBIIeHUI cepBic AUCTaAHIiHIHOr0 00CIyroByBaHHS KJII€HTIB «winbank» (Mo0iibHUI 101aTOK, BEO-
Bepcis)

BaHk 371iliCHIOE OHOBIICHHS CBOIX MPOTPaMHUX KOMIUICKCIB 3 JMCTAHIITHOTO 00CIIyrOBYBaHHS KJIIEHTIB, BiJIIOBITHO,
Hapasi po3poOIeHuit OB CyuyaCHUH OHOBJICHUH CepBiC AUCTAHIIHHOTO 00CTYroBYBaHHS KIi€HTIB «winbank» (MoOinbHUI
JOJTATOK, BeO-BepCisl), TAKOXK MO TEKCTY MOJKE 3a3HAYATHCH K «DyHKITIOHA.

1. et Homatok 8 mo IIpaBun Bu3Ha4ae cnocoOM AOCTYITY O OHOBJICHOTO CEPBICY AMCTAHIIHHOTO 0OCITYyrOBYBaHHS
«winbank» (mani — winbank/Cepsic nucranuiiinoro oociayrosyBanus/®@ynkuionan) ta Haganuas AT «[IIPEYC BAHK
MKBb» (mani — bank) Kmienram 6ankiBchkux/dinancoBux mocnyr y winbank, susHauenux [Ipasunamu ta um JJomatkom.

Honatok € HeBix'emHoro yactuHoro [IpaBui. IlpaBuna pazom 3 num JlogatkoM € 000B’SI3KOBUMHU ISl BUKOHAHHS SIK
Bankowm, Tak i KiienTom, siki € croponamu Jlorosopy.

Horoopw, siki 6ynu yknageni Mix barakom Ta KitieHTOM 111010 T€BHOTO BHY TIOCTYT, TiependoadeHnx B nux [IpaBunax,
1o matu HabpaHHA ynHHOCTI 1M [IpaBunamu 3 JlogaTtkom, € AifiCHIMY Ta 3aJMIIAI0ThCA YMHHUMU 105t banky Ta Kiienra
Ha YMOBaX, 1110 BU3HAYEH] Y TAKWX JOTOBOpax B YaCTHHI, IO HE cynepeunTsh [IpaBuiam Ta monoxxkeHHsM 1oro JJonarky.

Tepminu, 0 MOKYTh BUKOPHCTOBYBATHCH

ABTeHTH(iKALiA - Tpolleypa BCTAaHOBJICHHS 3a JOMOMOTOI0 CHEMialbHUX IMPOTPaMHUX 3acO0iB JTOCTOBIpPHOCTI
KiienTa nix yac Hananus goctymny a0 CepBicy AUCTaHIIHOTO 00CIyroByBaHHs 3a J0MOMOroto Jlorina, skuM € @iHaHCOBHIA
HoMmep, [lapons/ 6iomeTprnunnx 3aco6iB (Touch ID/Face ID/Fingerprint/Face Unlock);

ABTOpHM30BaHa cecisi — Oe3nepepBHUI mepion vacy 3 MomeHTy ApreHth(ikanii Kmienra y winbank o momeHTty
TUMYacOBOTO BiiKItoueHHs/Buxoay Kiienra Bin/3 winbank 3 Oy/b-sIKUX MIPUYUH.

Hinmuc Kmienra — Moxe OyTH NpoCTHH eNEKTPOHHUHM Mmigmuc abdo IU(pPOBUI BIACHOPYYHHH miAmuc abo
KBauTi(hiKOBaHMI €NEKTPOHHUH ITiITUC (3aJIEKHO BiJI TOTO SIKi TEXHOJIOTii BUKOPUCTOBYE baHK Tij yac HaJjaHHS MOCIYT).

IIpocTuii egeKTpPOHHMIA MiaNHMC — MiANUCAHHS TPAaBOYMHY/OKYMEHTY HUIIXOM oOpaHHs/HaTtuckanHs KiieHTOM
BiJIMTOBITHOT Omepallii/mo3Hadku y winbank, 1o 34iiCHIOEThCS i1 4ac ABTOPU30BaHOI Cecil.

[amn tepminu B mpomy JloJaTKy BHKOPHCTOBYIOTHCS B 3HAUCHHSAX, HaBeJdeHHMX y [lpaBuimax abo BiAMOBIIHO 110
3aKOHOJIaBCTBA Y KpaiHH.

2. Ilopsnok, cnocid miaKIIOYeHHs, AOCTYN Ta 3ailicHeHHs1 omepauiii y oHoBjieHomy Cepgici aucranuiiinoro
00cIyroByBaHHA

2.1. ns Bukopuctanus Kiientom oHoBienoro CepBicy aucraniiiiiHoro oocinyrosyBants winbank KiieHt camocTiiiHO
3a0e3reuye MiJKITIOUeHHS Ta Ipale3/1aTHICTh BIACHUX EIEKTPOHHUX ITPUCTPOIB: KOMITIOTEpP, HOYTOYK / JIEITOI, MOOITbHUIN
MPUCTPIH TOMIO.

[Tizxmovenns ta oocnyroByBanHs Kiienra y CepBici AUCTaHUIHHOTO 00CITyrOBYBaHHA 301ICHIOETBCS Yepes:

- KOMIT'IOTep/HOYTOYK/enTomn yepe3 mocuiaanns https://winbank.ua

- MOOIUTBHUN TPUCTPIii Yepe3 momarok winbank, posmimienuit y Google Play/App Store, sikuii KiieHT mae
nonepeIHbHO BCTAHOBUTH HA CBOEMY MOOIILHOMY NPHUCTPOI.

Y pas3i 3ailicnennst o6cryroByBannst Kiienra y winbank yepe3 Be6-Bepcito winbank ABTeHTH}IKAIIS TIPOBOIUTHCS
3a gonomoroto Jlorina/@inancoBoro Homepy Ta Ilapomio, 3a momomororo mpuctporo KiieHTa Ta MOOIIBHOTO TOJATKY
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winbank 3 ABTopu3oBanoI0 ceciero KiienTa, a0, 32 yMOBU HaJlaHHsI TaKO1 MOXIUBOCTI 3 00Ky baHKy, uepe3 3unTyBaHHA
QR-koay, muHaMivyHO cTBOpeHoro bankoM y BeG-Bepcii winbank.

Y pasi 3ailicnennst oocayropyBanns Kiienra y winbank yepe3 iforo MoOinbHUI mpucTpiii ABTeHTU(IKALS MOXKE
Oytu mpoBeneHa 3a gornomoroto Jlorina/®@inancosoro Homepy Ta Ilapons, 3a OaxanHsm KiieHTa — 3a J0MOMOror0
OioMeTpuuHHMX 3ac00iB MoOiTbHOrO mpucTporo Kirienta, Ha skoMmy BcraHoBieHuii winbank (Touch ID/Face
ID/Fingerprint/Face Unlock) 3a ymoBHM HajiaHHS Takoi MOXIHBOCTI y winbank 3 60Ky baHky.

2.2. B pamkax migkmouenHsi A0 Cepicy aAucCTaHIidHOTO 0OCHyroByBaHHS KII€HT 3IIMCHIOE peecTpamlilo Ta
ABTenTugikamio BiAMOBIAHO 10 iHCTpYyKUii/iHdopMmamii, 0 BU3HAYalOThCA Oe3nocepenHbo CepBicOM AMCTAHIIHHOTO
oOcimyroByBaHHS. PeecTparist 3IHCHIOEThCSA 32 PEKBI3UTaMU IUIATKHOT KapTKH, KA Oyia BUMylieHa baHKkoM 10 paxyHKY
Kuienra.

2.3. KnienT posnounHae 3ailicHioBatu onepaiii y CepBici AMCTaHIIIHOTO 00CIyroByBaHHs micis 3ailicHeHHs bankom
mpoteaypu peecrparii ta ABtertudikamii Kiienra. I[lepenik moctymamx omepariii, mociyr y CepBici QUCTaHIIHHOTO
oOciyroByBanHs Bu3HaueHU [IpaBmnamu Ta um Jlomatkom.

[lin wac ABTOpW30BaHOI cecii, AN MiATBEPKCHHS/3aBEepIICHHs/3MicHeHHs omnepanii y CepBici JAUCTaHIIIHOTO
oOcimyroByBanHs, KiieHT  3[iiCHIOE  MIANHCAHHA  TMPOCTAM  €JIeKTPOHHMM  MmiamicoM  0e3  JA0AaTKoBOl
aBTeHTH(]HiKarii/aBTopu3amnii. B Oynp-skomy pasi bank 3amumae 3a co60r0 mpaBo 3MIMCHATH JOJATKOBY aBTEHTH(IKAIIi0
ypa3i BAHUKHEHHS IT1103pH BUCOKOTO PU3HUKY MPOBEACHHS OMeparlii.

2.4. KitieHT MOTO/KY€ThCSI, 0 BUKOPUCTAHHS IaHUX 7151 ABTeHTH]iKalii, 30KpeMa 3reHepoBaHUX baHKOM yHIKaIbHHX
KOZIB, sIKi HampaBisitoThesl KitienTy Ha #ioro iHaHCOBHI HOMEp, € 3IIMCHEHHAM HOro imeHTHGIKamii 3 MOJATBIIIM
Ha/IaHHIM TpaBa 37AilicHIOBaTH onepaii yepe3 [aTepHer y CepBici AUCTaHLIHHOTO 00CITYTOBYBaHHS.

Kuient 3a noromkennsMm 3 baHkoMm Mae mpaBo 3AiliCHIOBATH 3MiHY MapoJIiB 1 iHIIKMX AaHUX A7 ABTeHTUdIKaII, sKi
BUKOPHCTOBYIOTHCS JJII OTPUMaHHS iHpopMarii/Hamanas mocayr y CepBici qUCTaHIIHHOTO 00CITyTOByBaHHS, TIPH 1X BTPaTi
Ta 1HIIMX BUITAJKAaX, KOJIY BUHUKAE HEOOXIAHICTD 3A1HCHEHHS TaKUX HiH.

2.5. Bci gopydyenns Kiienta, inimiioBani y winbank 3 ITigmucom KiieHTa, BBaXarOThCs TaKUMH, IO BYMHEHI Y
MMUCHMOBIH popmi.

2.6. KimieHT 3000B’s13y€ThCS:

2.6.1. CBo€uacHO BCTAHOBJIIOBATH JOCTYITHI OHOBJICHHS ONEPaliifHOi CHCTEMH Ta MPOrpaMHOTo 3a0e3MeueHHs Ha CBiif
KOMIT'IOTep/HOYTOYK/IeNTON/MOOITbHUI TPUCTPil, KUK BUKOPUCTOBYETHCA Uil MiAKIoYeHHS DiHAHCOBOTO HOMEpY.
BukopucToBYBaTH Ha IPUCTPOSX CydacHe aHTUBIPYCHE MPOrpaMHe 3a0€3MeYeHHS Ta CBO€YACHO BCTAHOBIIIOBATH OHOBJICHHS
AHTUBIpyCHUX 0a3.

2.6.2. He BCTaHOBIIOBAaTH Ha KOMITIOTEP/HOYTOYK/IENTON/MOOLTBHUI MPUCTPild, KU Kepye DiHAHCOBUM HOMEPOM
KitienTa, HemineH3iHHUX OMepalliiiHux cucTeM / MPOTPaMHOTO 3a0e3IeUeHHs.

2.6.3. He 3anumatu 6e3 Harmsay CBiii MOOLTBHHAN TIPUCTPIi, SKUI BUKOPUCTOBYETHCS I MiAKItoueHHsT DiHAHCOBOTO
HOMEpY, 000B'I3KOBO BUKOpHCTOBYBaTH mapoib PIN, pattern, TouchID/FacelD miis pa30nokyBaHHS, IS 3aXHCTY JOCTYITY
JI0 MOOIJTBHOT'O TIPUCTPOIO.

2.6.4. 3ab6e3neunTr KOHDIACHUIHHICTh EIEKTPOHHUX IUIATIKHUX TOKYMEHTIB 1 iHopMmaii, 110 BUKOPUCTOBYETHCS IS
inentudikamii, Bepudikariii, aBrenTudikamii KirieHta, He JOIMycKaTH IX BUKOPUCTaHHS 0C00aMHu, 1110 HE MAlOTh BIJTIOBITHIX
MPaB/TIOBHOBAKEHbD.

2.6.5. Y Bumaaky BTpaTH a00 BMHHMKHEHHI MiJI03pM NPO OTPUMAaHHS HECAHKLIOHOBAaHOIO AOCTyNy a0 PiHaHCOBOTO
HOoMepy a0o mpucTporo, Ha skoMy KirieHT 3aiiicHIOBaB ABTOpH30BaHy CecCil0, HerallHO NpUIMHUTH poboTy B Cepaici
JMCTaHIIIHHOTO OOCIyroByBaHHs i HeraiiHO crioBicTHTH Tpo e baHk (koHtakTHi mani banky Tenmedon 0800308880,
+380444958890) nnst monaneioro 6;10KyBaHHsT baHkoM omepariii o paxyHkax Kiienra.

Poz6nokyBanHs onepatlii MoximBO Tiicia 3mian  DiHaHcoBoro HoMmepy TenedoHy abo micis HagaHHS KiienTom
iHpopMalii mpo BigHOBIEHHS DiHAHCOBOTO HOMEPY B TIOPSIJIKY, BU3HAUCHOMY baHKOM.

2.6.6 Ilounnatu poboTy 3 winbank Ha MOOIIBHOMY MPHUCTPOI ITIC/IsI BCTAHOBJICHHS KOY/TIAPOJIIO JOCTYITY IO IBOTO
MPUCTPOIO, B IOPAIKY, epe10adYeHOMY PO3POOHHKOM LIBOTO MIPUCTPOIO Ta BCTAHOBJIEHOI HA HHOMY ONEpauiiHOi CUCTEMH.

2.7. baHK Mae mpaBo:

2.7.1. Tlpununsita o6cnmyroByBanHs Kirienrta y CepBici qucTaHIIHOTO 00CITYTOBYBaHHS B pa3i HeBUKOHaHHS KitieHTOM
BUMOr Oesneku oTpuManHsA nocayr y CepBici IMCTaHLIMHOTO OOCIYroBYBaHHS, & TaKOX, SKIIO B Pe3yibTaTi aHaNi3y
ornepauiii Kiienra Ta nif B o6nikoBomy 3anucy Kiienra, bank niiiimos 1o BUCHOBKIB, 110 TaKi [Iii Ta oneparlii HOCATh 03HAKH
axpanchbKux.
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2.7.2. CaMOCTiiiHO 37iiCHIOBAaTH CITUCAaHHS 3 paxyHKiB KiieHTa BapToCTi mociyr mo HagaHHIO goctymy ao Cepsicy
JUCTAHLIKHONO 00CIYroBYBaHHS, 0OCIyroBYBaHHIO PaxyHKiB 3a gomomoror Cepgicy, Tomro, 3rigHo Yunaux Tapudis
banky.

2.7.3. 3nificauTy nogaTkoBy aBTeHTUQiKamito KimieHTa ypa3i BUHMKHEHHS MiJO3PH BHCOKOTO PU3HKY MPOBEACHHS
omepariii abo 3 IHIIKX TiACTAaB.

3. JlonaTKoBO 10 icHYIO4YMX omnepauiii, I0CTYNMHUX 4Yepe3 3ac00U TUcTaHUiiiHOro o0cayropyBanHs «winbank» B
oHOBJIeHOMY «winbank» 103BoJieHi HacCTYnHI onepamii:

Kanan goctyny

ITocmyra . . . .
T IHTepHeT-0aHKiHT MoOinpHuit GaHKIHT

Omnosaennii «<winbank» (HoBi mocsiyru)

ITepekas KOIITIB 3 KAPTH HA KapTy + +

Kymnisns/mpogasx/o0MiH iHO3EMHOT BAITIOTH + +

Binkpurts paxyHKiB + +

«winbank» Ta OnoBaennii «<winbank» (icHyroui nocjayru)

[Hdopmartis om0 qocTymHOTo OaxaHCy, BUITUCKH,
IeTadbHa I1HQOpMALis IO paxyHKax, ACTO3UTaX Ta + +
JeOCTHUX KapTKaX, icTopii mepekasiB

Ilepeka3 KOINTIB MiX BIACHUMH paxyHKaMu

(UAH, USD, EUR, RUB) " "
ITepexka3 xomTiB TpeTim ocobam B Ilipeyc banky + +
(UAH)
ITepexa3 komTiB B iHmi 6ankn Ykpainu (UAH) + +
ITepekasu xomrtis 3a kopaoH (USD, EUR, RUB) + +
BiJIKpUTTS, MOIIOBHEHHSI Ta 3MiHA YMOB JICIIO3UTIB + +
ABTOMaTHYHE MPOJIOBKEHHSI/ TIPUITHHEHHS + +
JICTIO3UTY
Biaxpurts BipTyanbHoT miaTi>KHOT KapTKH + -
CrBOpeHHss Ta 3MiHA BJIAaCHUX  [Ia0JIOHIB
nepekasiB, II0 BHKOPUCTOBYIOTHCSI KIJIIEHTOM IS + +
iHIIIFOBaHHA NIepeKa3iB, YIPaBIiHHS HaA3BaAMHU PaxyHKIB
I[Momyk BiguisieHb Ta 0aHKOMATIB Ha Mari - +
3aMOBJICHHsI TUIATDKHOT KAPTKU + -
[TonoBHEHHS paxyHKy MOOIJIbHOTO TeneoHy + +
[Tnatexxi Ha paxyHKM KOMIaHId 3 meperniky,
Haganoro AT «IIIPEYC BAHK MKB» (komyHainbHi + +

MOCITYTH, TIOCITYTH 3B'S3KY Ta 1HIII)

Croponn nomoBuimcs, mo baHk Mae mpaBo 3MiHIOBaTH CKJaj MOCIYT i BCTAHOBIIOBATH OOMEKEHHS Ha HaJaHHSI
MOCHYT, IO HagaroThbesl yepe3 winbank, B ToMmy 4Mcii, aje He OOMEXYIOUHCH, MpH BiAcyTHOCTI y baHky TexHiuHOI
MOJJIMBOCTI 1X HaJIaHHsI, HASIBHOCTI IiZICTAB iI03PIOBATH MOKIJIMBICTh HE3aKOHHOTO JIOCTYITYy TPETIX 0Ci0 JI0 TPOIIOBHX
kowTiB Kiienra 3 Bukopuctanusam ayreHTH(ikauidHux nanux Kiienra, a Takox y BHMagKax, nepefoaueHux MpaBHiIaMH
BHYTPILIHBOTO KOHTPOIIO baHKy 3 MeToro mpoTufii seranizamii (BiIMUBaHHIO) JOXOAIB, OAEPKAHUX 3JIOYMHHUM IIIISIXOM,
(iHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BHIIQJIKAX 3TiJHO i3 3aKOHOJIABCTBOM YKpaiHH.

4. I'apanTii, BianoBigadbHicTh, 3acTepesKeHH
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4.1. KnieHT ycBigomioe pu3uk pobotu 3 CepBicoM AUCTaHLIHHOTO 00CIyroBYBaHHs, TOMY IIpUiiMae Ha ceOe HaCTYIHY
BIJIIOBIAJIbHICTB!

- 3a Bci mil Kimienra B Cepgici auctanuiiiHoro o0ciyroByBaHHsI € cxBaneHuMH KiienTtom, sikimio Bxig no0 Cepsicy
JIMCTaHIIHHOTO 00CIyroByBaHHS OYyJI0 3A1MCHEHO 3 MPaBHJILHUM BBelIeHHAM aaHux KiieHrta, mependauenux bankom mis
ABtenTH]IKAIT ;

- 3a Bcl i geprkaTens T0IaTKOBOI IUIATIXKHOI KapTKH, KA BHUITYIIEHa 10 paxyHKy KiieHTa, aje Ha iM’st TpeThoi ocodwu,
SIKIIIO OTepallii 3A1iCHEHI 32 PEeKBI3UTaMU JIOJIATKOBOI TUIATIXKHOT KapTKH Ta 3 BUKopucTaHHs DinancoBoro Homepy KiieHra.
KitienT migTBeppKye, 10 Taki onepaitii 3aidcHeni Kiientom Ta/abo cxBaneni Kiientowm;

- 32 BXXHMBAHHS BCiX HEOOXITHMX 3axo[iB Oe3leKW B IMUIAX 3amO0iraHHA OCTYIy CTOpOoHHIX oci6 g0 Cepsicy
JIUCTaHIIHHOTO OOCITyroBYBaHHS, a TaKOX Ul BHUKOPHCTaHHS U 30epexeHHs JaHux KiieHTa TakuM 4YWHOM, 1100 He
JNOMYCTUTH 1X MOTPAIUISIHHS y PO3MOPSIKEHHS CTOPOHHIM ocobaM 1 s 3amoOiraHHsi iX HecaHKIiOHOBaHOMY
BUKOPHCTAHHIO;

- 32 BIICYTHICTH IOCTYIy a00 HeKopekTHy po0OoTy CepBicy AMCTaHIIIHHOTO OOCITYyrOBYBaHHS B pa3i BUKOPHCTaHHSI
KrnientoM QyHKIiOHANIBHOCTI, 110 HE MepeadadeHO BHPOOHMKOM, BHUKOPHCTAHHS CTOPOHHIX Bepciih moOinpHOi OC,
BHKOpHCcTaHHA r00t-ipaB (Android), JailBreak (IOS);

- 3a BiICYTHICTB AocTyIy 10 CepBicy IMCTaHIIIHOTO 00CITyroByBaHHS Ta/ab0 3miliCHEHHS TPETIMHI 0co0aMu omepartiit
BiJ iMeHi KitieHTa, sike MaTiMe Miclie BHACHTIIOK yMUCITy i 3 HeoOepeskHocTi Kimienrta, un 6e3 yuacti KitieHTa, BKItoYarouu
BUMAJIKU MiA00PY MapoiB, pOKPUTTSI HUM TpeTiM ocobam iHdopmarii npo Jlorin /[Tapons/kox aBTopu3zarii /OgHOpa3oBOro
mgpoBoro napois/DPiHaHCOBOTO HOMEPY, 1HIIOTO aHAIOTY MiAIHUCY;

- 3a omepauii, ski 3giicHeni Kiienrom 3acobamu CepBicy AUCTaHIIHHOTO OOCIYyroByBaHHS, aje HE TOBHICTIO
BIJIMTOBIIal0Th MOTO KIHIIEBI METI, SKIIO 1Ie CTAJIOCS BHACIIAOK HEJOCTAaTHROrO po3yMminHs HuM [Ipasui, JloroBopy Ta/abo
Uuananx Tapudis banky, a Takox mpormo3utliii TpeTix ocid, BHACTIAOK cXBalleHHS sIkuX KITieHT 3a1HCHHUB TaKy Omepario;

- 32 HACTI KU JOMYIICHHS TOMIUJIOK B PEKBI3UTaX IDIATEXKY IPH iHiMiFOBaHHI KiTieHTOM BUIATKOBHX OTIepariii 31 CBOiX
paxyHkiB B banky 3a gonomoroto CepBicy AHCTaHIIHHOTO 00CTYTOBYBaHHS;

- IOTpUMaHHS HUM BUMOT YMHHOTO 3aKOHOABCTBA YKpaiHU.

4.2. KiieHT Hece pWU3WK HACTaHHS BCiX MOXXIIMBUX HETaTWBHUX HACTIJKIB BTpaTH, HE3aKOHHOTO 3aBOJIOMiHHA,
TEXHIYHOTO MepeXoIuIeHHs iH(opMallii TOIIO, BTpaTH Ta/abo mepegaBaHHs TPETiM 0cobaM MOOITTBHOTO MPHUCTPOIO, 33 SIKUM
3akpiruieHnii ®iHaHCOBUIT HOMED.

KitienT 6€3yMOBHO MOTOIKYETHCS, IO AMCKPEAWTAIlisS / 371aM / 3JI0YMHHE BHKOPHCTAaHHS OlOMETpHYHUX 3ac00iB/
MOOiTBHOTO TIpHUCTporo KitlieHTa Ha SKOMY BCTaHOBIEHHH winbank TpeThOIO CTOPOHOIO € MPUHHATHUM PHU3UKOM JUIS
BUKOpHUCTaHHs mix yac ABTeHtu(ikamii i baHk He Hece BiAMOBITaNbHOCTI 3a (iHaHCOBI BTpatu KilieHTa, 1110 BUHHKIN
BHACIIJIOK TAKUX JAUCKPEIUTAILi] / 311aMy / 3T0YMHHOTO BUKOPUCTaHHSI.

4.3. BaHK He Hece BiQIOBIJAJIBHOCTI:

- 3a 3aTPUMKY orepariii 3a paxyHkamu KirieHTa y BUTIAJIKY, SKIIO 115 3aTPHUMKa Ma€ MicIle 32 00CTaBHHAMH BTPYYaHHS
migpo3ninie HamionansHoro 6anky Ykpainu abo iHIIHX JIep>KaBHUX OpTaHiB;

- Y BUITAJIKY, SIKIIO IMOPYIIEHHS, BANHEHI baHKkoM, cTany HacIiIKOM TeXHIYHUX 3001B y poOOTi anapaTHUX 1 IpOTpaMHAX
3aco0iB, sIKi 3a0€3MeUyI0Th MPOBEACHHS Olepaliiil (BiKITIOUeHHS/YITKOIKECHHS eIEKTPOKUBIICHHS Ta/9l MEPEX 3B’S3KY,
3001 mporpaMHOro 3a0e3nedeHHs! MPOIECIHTOBOTO IIEHTPY, TeXHiuHI 3001 y poOOTi KaHaliB 3B’S3Ky W 1HIII cUTyarii), sKi
cranucs He 3 BUHU baHKy;

- Y BUMIAIKy BUKOPUCTAaHHS MOOITBHOTO MPHUCTPOto 3 DiHAHCOBUM HOMEPOM B Pe3yiIbTaTi KPaJikKKH, 1HITNX 00CTaBUH
10 sikuX baHK He Mae BiIHOMIECHHST;

- 33 HasBHICTh HAJAINTYBaHHS NporpamHoro 3abesmedeHHs KiieHnrta, sike Moxke OsokyBaTu poOoty Cepsicy
JTUCTaHIIHHOTO 00CTYTrOBYBaHHS.

- 32 HEBUKOHAHHS JiopydeHb KirieHTa Ha 31ificHeHHs ornepariiii y CepBici AMCTaHIIHHOTO OOCIyroBYBaHHS Yy pasi iX
HEBI/IIOBIIHOCTI BUMOraM YHHHOTO 3aKOHO/IaBCTBA YKpaiHH;

- 3a HemepepaxyBaHHA a0O HENpaBWJIbHE IEpepaxyBaHHA KOILITIB, SKIIO L€ CTaJ0 HACTIJIKOM HENpaBHILHOTO
iHimiroBanHs KitieHToM 311ificHeHHs onepaliii, 3a3HaueHHst KilieHTOM HEBIpHUX IUIATIXXHUX PEKBI3HTIB, 200 OyIb-SIKUX 1HIIIHX
JIAHWX, HEOOX1THUX JIJISl IPaBUIIBHOTO BUKOHAHHS TaKO1 oTepartii;

- 32 HAaCJIJIKU HecBoeyacHOro nonepemkeHHs Kitiearom banky npo 3MiHM cBOiX pekBi3uTiB Ta/ab0 ineHTHUIKAITHIX
nanux Kiienra, 3mini / Brpatn @inancosoro Homepy/ Jloriny / Ilapoto;

- 33 oriepailii, 1110 OyJIM MPOBECHI 3 BUKOPUCTAHHAM IeHTU(DIKAIIHHUX JaHuX /DiHaHCOBOIO HOMEPY 0Cc00aMHu, Kl HE
Oynu ynoBHOBaxkeHi1 KirieHTowMm;
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- 33 HEeMOXJHBicTh BUKopucTaHHS Kiientom CepBicy AMCTaHLIHHOTO OOCIYyrOBYyBaHHSI BHACHIJOK HE3aJOBiIBHOI
SIKOCTI mocayru 3 goctymy Kitienta mo mepexi [HTepHeT, HeHaIe)KHOTO (YHKITIOHYBAaHHS IPOTPAMHOTO 3a0e3IeUeHHS,
HEHAJIeKHOTO aHTHUBIPYCHOTO Ta/abo MEpeKeBOTO 3aXUCTy KOMI I0Tepa/MoOiNTsHOro npucTporo KimieHTa, HEHANIEXKHOTO
($YyHKLIOHYBaHHS MOOUIBHOTO TenedoHy, 3a SKuM 3akpiruieHuit @inancouii Homep KiieHTa, Ta iHIIMX HE3aJeKHUX Bil
banky npuunH;

- 3a TIOMHJIKH, 3aTpuMKd abo HeMOXJIuBicTh orpuMmaHHS Kiientom nmoctymy mo CepBicy IHUCTaHIIIHOTO
00CITyTOByBaHHS, OB’ A3aHi i3 HecnpaBHicTIO 00nagHanHs Kiienra;

- 3a ymKoJyKeHHs oOnagnaHHs Kiienra ta/abo iHdopmanii, mo 30epiraeTscs B ycraTkyBaHHiI KimieHTa, 3a Oe3nexy
MpOorpaMHOro 3a0e3nedeHHs i koM foTepa KimieHTa Bin pisHHX BipyCiB / HIKIJUTMBOTO MPOTPAMHOTO 3a0€3MeYeHHS 1 1HIITNX
MOIIKOKEHB;

- 32 HeBUKOHAHHA posmnopsmkenb Kirienta B CepBici qucranniiHoro oocnyroByBanHs o Paxynkax Kiienra, sikmio Ha
Taki PaxyHku Oyio HakimageHu# apemT abo omeparlii mo HpoMy Oynu nmpusynuHeHi KimienTom y nopsaky, nepeadadeHoMy
[IpaBunamu, JoroBopom abo y BiAMOBITHOCTI 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHU;

- 3a 3ac00M, MPOAYKTH Ta TMOCIYTH, 32 JOTOMOTOI0 SIKUX 3AIHCHIOETHCS 00cimyroByBaHHs B CepBici TUCTaHIIHHOTO
00CITyTOBYBaHHS, IO 3a0€3MeUyIOThHCS TPETHOIO CTOPOHOIO (MTpoBaiaep KocTymy A0 [HTepHeTy, Tomo);

- 33 BUKOHAHHS OIEepamid, B TOMYy 4YHCIi chucanHa KomTiB 3 Paxynky Kiienta Ha mimcTaBi He3aKOHHO
oopMiteHNX/HanaHNX €TEKTPOHHUX TOKYMEHTIB, MmiaTBepaKkeHnx OanopazoBuM udposum maponem/Iaponem;

- 32 HEBUKOHAHHS JIOpy4eHb JoKyMeHTiB KitieHTa, siki Hapiinum 1o banky He B mopsaky, BcraHoBiIeHOMY [IpaBunamuy,
JoroBopoM, 3aKOHOAABCTBOM Y KpaiHH.

4.4. baHk Hece BIANMOBINANBHICTH 3a  MPaBWIBHICTH BifoOpakeHHs omnepanidi y CepBici AMCTaHIIHHOTO
00CITyroByBaHHsI, JOTPUMaHHs rpadiky 0OpoOKH IIIATLKHUX JOPYUCHb, HE3aKOHHE PO3TOJIOICHHS iH(pOopMaIlii, 0 MICTUTh
0aHKIBCHKY TA€EMHHIIIO CTOCOBHO KitieHTa.

5. TecTyBaHHSI OHOBJIEHOI'0 CePBicy IMCTaHIiHOrO 00cayropyBanis winbank

B mporneci moaepwizarii winbank gac Bix dacy icHye HEOOXiAHICTh B TECTyYBaHHI OHOBIIEHB SIK MOOUTFHOTO JAOJATKY,
Tak i BeO-Bepcii, MOYMHAIOYH 3 paHHIX BEPCiid Ta MOAAIBIIOT0 HAPOIyBaHHS (DYHKI[IOHATHHOCTI.

VY pasi Oaxxanns KiieHTa mpuifHATH yd4acTh y TecTyBaHHI OHOBJICHb/OHOBiIeHOro ®dynkuioHany, KiieHT mpuiimae
Mpomno3uilito banky npuiiMaTh ydacTh y TECTyBaHHI OHOBJICHOTO CEPBICY IUCTAHIIHHOTO OOCIyroByBaHHS winbank.
daxToM miaTBepMKEeHHS Tpono3uiii baHKy mpuiiMati y4acte y TecTyBaHHI winbank € mist KitieHTa 1o 3aBaHTa)kKeHHIO
BIIMOBIHOT TecTOBOi MOOUIBHOI Bepcii winbank 3 Google Play/App Store abo mnpoxo/pkeHHs aBTeHTH]iKaIii 3a
BIJIMOBITHUM TECTOBUM IOCHJIAHHSIM Ha TECTOBY BeO-Bepcito winbank miciis orpumanHs 3anpoiieHHs 3 00Ky baHky.

KiieHT, oTpuMy04H J0CTYI 10 TecTyBaHHS DPYHKIIOHATY, PO3yMi€ Ta MOTODKYETHCS 3 THUM, IO OOCAT IMOCIHYT, IO
OymyTb Ta/abo MOXyYTh OyTH HajaHi baHkoM B mporieci TecTyBaHHsI, MOXe OyTH 3MiHEeHO baHKOM Ha BIacHUIA PO3CY/.

KiieHT po3ymie, mo mij 4ac TecTyBaHHS MOXXYTb MaTH Miclleé TeXHiuHI 3001, 110 BHHUKJIH Ta/a00 BUHUKHYTH y
MalOyTHHOMY, PO3YMIi€, III0 CAMOCTIHHO HECe BiAMOBIAANBHICTh 32 MOXIIHBI (DiHAHCOBI 30UTKH, III0 MOXKYTh BUHUKHYTH ITi]T
yac BUKOpucTaHHs DyHKI[IOHATY B TECTOBUH NEPioJ1 Ta HE Mae/He MaTUME IpeTeH3il 0 baHky 11010 Takux 30uTKiB. Takox,
TOTOBHUH JI0 TPUBAJIOTO Yacy CIIBIpaIlli MO0 BUPIIIEHHS CIIPHUX MHTaHb, TIOB'SI3aHUX 3 pOOOTOI0 HOBOTO DYHKITIOHAITY.

Bynp-axi 3miHm, ipoBesieHi 3a qomomMoror MyHKITIOHATY MO0 OCOOMCTHX JaHUX, (IKCYIOThCS B cucTeMi baHky Ta
MOXXYTh CTaTH MPHYUHOIO 3MiHM JaHWX, IO IiJUIATalOTh TepeBipili (iHAHCOBUM MOHITOPHUHTOM (BKIIFOYAOUH HOMED
MOOLUTBLHOTO TelIe(hOHY, aJIPEeCy €ISKTPOHHOI MOIITH TOIIO).
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