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PO3J1JI I: 3arajbHi m0J10:KeHHS, 0 32CTOCOBYHOTHCS /IJIs1 BPeryJJl0BaAHHA
NOPSIAKY HalaHHA baHkoM 0yAb-IKOro BUAY MOCJIYT 3rigHo Jlorosopy.

1. Busnauenna mepminie

Tepminu, 10 BUKOpUCTOBYIOTHCS B JloroBopi, [IpaBunax 3 BenmuKoi JliTepu MarOTh 3HaYCHHS HaBeleH1 HibK4e. TepMiny,
10 BUKOPHUCTOBYIOTHCS IS BiATIOBIAHOTO BUY OaHKIBCHKUX, IIATIKHUX MOCTYT (Iati — 0aHKiBCHKi IIOCIYTH), BU3HAYEH] Y
po3aini mux [IpaBun mis Takoro Bumy OaHKIBCHKUX MOCTYT. TepMiHH, IO BUKOPUCTOBYIOTHCS Y BIAMOBITHOMY PO3ILTI X
[IpaBun mist meBHOTO By OaHKIBCHKHX ITOCITYT 3 BEJIHKOI JITEpH, SKIIO BOHW HE BH3HAYEHI y TaKOMY PO3ILTi, MalOTh
3HaYeHH:, HajaHe oMy y npomy Po3aini [Ipasun um [orosopi.

ABTOpHU3a1is — IpoIieTypa OTPUMaHHS J03BOIIY Ha MTPOBEAEHHS omneparlii i3 3actocyBanaaM [ lmatixuoi KapTku.

ABtenTudikauis (mpocra (000B’s13K0Ba) aBTeHTHiKALLis) - TPOLIEAYpa BCTAHOBJICHHS 32 IOTIOMOTOIO CIeLiaTbHUX
nporpaMHuXx 3aco0iB moctoBipHOcTi KiieHTa mix yac HagaHHS IOCTYIy OO CUCTEMH AWCTaHLIHHOTO OOCIyroBYBaHHS 3a
noriomoroto Jlorina ta [laposs. Ins mineit BukopuctanHs MoOiTEHOTO TNIATHKHOTO JOJATKY - MPOIEAYpa IMiITBEPIKEHHS
MOBHOBaKeHb (HagaHHs paB noctyiy) Jepxarens [Inatixuoi kapTku 70 MoOINBHOTO MIATIXHOTO J0JATKY;

ABtenTudikauisi, BigMinna Bix 000B’s13k0B0i (mpoctoi) aBTenTH(ikauii — aBreHTHdIKaNis 3a OgHOpPa30BUM
(G pOBUM TTApOJIEM.

AK1enT — oBHE ¥ 0e33actepekne npuiHATTS KitieaTom nponoswumii banky moao npuitHaTTs ymoB nanux [Ipasmi sk
nyouniyaoro JloroBopy, siki KitieHT npuiiMae mianmucyouy BiIMOBITHUIA TOTOBIp UM TTOAAI0YH 3asBY BCTAHOBJICHOT (hOpMHU /10
nanux lIpaBui 3rigHO X yMOB Ta JloroBopy.

AKTHBHA KapTKa — oTprMaHa Ta aktuBoBaHa Kiienrom [Inatixxaa KapTka, mo He 3HaxoauThest y CTOM-CIIUCKY.

AKTHBHi omepanii — omepaiii 110 J03BOJISIIOTH BHKOHYBAaTH TPOLIOBI TepeKa3H, IUIATEXKi, BIIKPHUTTS MOTOYHHUX
paxyHKiB, pPO3MIIIIEHHS BKJIa/(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3A1MCHEHHS POLIOBUX IMEpeKasiB, BIAKPUTTS Ta 3MiHY
napaMmeTpiB BKJIAIB.

AHkera-3asiBa mpo mnpueaHAHHA — AHKeTa-3asBa Npo NpHeAHAHHS 10 myOmiuHux «[IpaBui KOMIUIEKCHOTO
ob0ciyroByBanns ¢izuunux ocid B AT «IIIPEYC BAHK MKBby», mo € iHguBigyanbHO dYacTHHOW Jloroeopy Ta
MiATBEpUKY€E TpuenHanas KiieHta go myOnmivyHOI 9acTHHH JOTOBOPY, NMPpUUHATTA myOmiuHoi mponosumii AT «[TIPEYC
BAHK MKby, yknanenus JloroBopy, HagaHHs 3ro[Ivd Ha MiAKIIOYEHHS, 00CIYrOBYBaHHS, OTPUMAHHS TOCIYT, YKIAICHHS
JIOTOBOPIB 3a kMU baHk Hamae mocnyru B enekTponHid popmi y CAO «Winbanky.

Bank-emitent a60 bank — AT “IIIPEYC BAHK MKB”, HanaBa4 rmiaTiXKHUX ociyT, mo € wienoM MIIC Ta 3xilicHioe
emiciro I1K.

Bbankomar (6ankiBchbKkHii aBTOMAT €aMO0OCIYroBYBaHHSI) — IPOTPaMHO-TEXHIUYHMA KOMIUIEKC, 10 Aa€ 3MOTY
Hepxatemo [lnarikaoi KapTku 3miiCHHTH €aMOOOCITyrOBYBaHHSI 3a OIeEpalisiMi  3TigHO 3 (YHKIIOHATHHUMH
MO>KJIMBOCTSIMH LIbOTO KOMILIEKCY.

Be3koHTaKTHI miaTexi - maTexxi B TOProBO-CepBIiCHIN Mepexi Ta/abo omeparlii 3 OTpUMaHHs TOTIBKOBUX KOIITIB B
TUTATDKHUX TIPUCTPOSIX, SIKI 31MCHIOIOTHCS 3 BHKOPHCTAHHSM TEXHOJIOTIT OE3KOHTAKTHUX IJIATEXIB (3 BUKOPUCTAHHSIM
KapTku 3 TexHojoriero PayWave abo MoOinsHoro mpuctporo 3 texnosoriero NFC), mo 3aificHIOIOTBCS 3a yMOBH
MOJKITMBOCTI 3[{IHCHEHHS TaKWX IJIaTeXiB BignoBigHO 10 mpasmwi MIIC Ta 32 HasBHOCTI TEXHIYHUX MOXIJIHMBOCTEeH baHKy
HaJiaBaTH TaKi MOCIYTH.

baokyBaHHs mIaTiKHOI KapTKU — e THMYacoBa 3a00poHa Ha 37ilicHeHHs 3a jgomnomororo [Tmatixuoi Kaprku
orieparliii, o0 HaJCUIAIOTHCSA Ha aBTOPHU3AIlI0 BIATOBIIHO IO MPaBWII TUIATIKHOT CHCTEMU, 10 KO HAJIEKUTh BiJIMOBiTHA
KapTKa.

Boprosi 3000B’s13aHHs1 — 3000B’s3aHHsT KiieHTa miepea bankom miono moepHeHHs Kpenuty, HajaHi B Mexkax
Kpenutnoro mimity Tta/abo Osepapadty, cmimarn LllomicayHoro MiHIMaJabHOrO IUIATEXy, CIUIATH HPOLEHTIB 3a
kopuctyBanHa Kpeaurom, OBepapadTom, y Tomy uncii HecanknioHoBanum osepapadTom cruiatu Kowmiciit banky 3rigao
HoroBopy, meHi Ta mTpadiB (KO0 Taki OyAyTh), BIIIIKOAYBaHHsS 30WMTKIiB Ta/abo iHIIMX TUIaTexkiB, BUTpaT baHky,
nepeabauenunx Jorosopom Ta/abo Ynnnumu Tapudamu banky.

Buaaua roriBku— onepauis 3 Buznaui Jepxarento [1IK rpomoBux 3HakiB uepe3 kacy 0aHKy, piHaHCOBOI YCTaHOBH UM
Toprosus, bankomar.

Bunucka — 3BIT/miATBEpIDKEHHS pyXy KOWITIB 1Mo PaxyHKy 3a omepaiisiMu, MpOaHKIBOBEJJCHUMHU 3 BUKOPUCTAHHSIM
[Inatixnoi Kaptku Ta ctan PaxyHky, sikuii Hagaetbcst bankom Ha BuMory Jlepxares.

ButpatHuii jgimit — cyma komriB y Bamoti PaxyHky, B Mexax sikoi Jepxkaremto [lnatixkHoi KapTku 103BOJSETHCS
3IIHCHEHHS OIepaIiii mpoTsAToM NEeBHOTO 4Yacy. ButpatHmii mimit 3a [lnatikHOto KapTkoro po3paxoBYeETbCs SK cyma
3aJMIIKY TPOLIOBHX KOIITIB Ha PaxyHky, To0TO BiacHux komTiB Kiienta "+" (miroc) HEBUKOpHCTaHAa YacTHHA KOIUTIB
BcTaHoBieHoro KpeaurHoro siMiTy abo OBepapadTy MiHyc cyMa 3a0JI0KOBaHUX, ajie HE CIIMCAHUX IT'POLIOBUX KOIITIB.



Bipryanbna miatiskaa kaptka (0n-line)— me Bipryanbuuit 3aci6 6e3 disumuHoro Hocis iHdopMarii, KUt € 3aco60M
JOCTYIy A0 TpoiioBux komris KiseHTa, Ja€e MOXIIMBICTh PO3NOPSAIKATUCH PaxyHKOM, Ta NpU3HAYEHUH Ui 311liCHEHHS
pPO3paxyHKIB 1 mepekas3iB y Mepexi [HTepHeT. BipTyanbHa KapTka CKIagaeThecs i3 HAOOpY pEKBi3UTIB (HOMEp KapTKH -
ITICTHAAMATE CAMBOJIIB, TEPMIH 11 il - YOTUPU CUMBOJIA Ta KOHTPOJIHHOTO 3HAYECHHS - TPH CHMBOJIH )

Buecenns rotiBku - oreparis 3 BHeceHHs [lepxkarenem IIK rpomoBux 3HaKkiB uepe3 kacy banky, 6aHKOMAT.

I'enepaTop onHOPa30BUX MApPOJiB— NPUCTPi, mo cTBoproe OAHOPa30Bi LUQPPOBI Mapoii Ta Mae JOAATKOBY
¢dyHKUIOHATBHICTH 3a Jonomoroto USB 3'eqnanns 1 smartchip.

I'enepatop oaHopa3oBux LMQPOBUX NapPoJdiB— NporpamMHe 3a0€3MEdYeHHS, 110 MNPHU3HAYCHE IJIsI CTBOPEHHS
OJTHOpPA30BUX IMU(POBHUX MMApOJIiB, BCTAHOBJIECHE Ha cepBepi baHKy i BUKopucTOByeThcsl KimieHTOM TTiJ 9ac KOPHUCTYBaHHS
CepBiCOM JUCTAHLINHOTO 00cIyroByBanHs ‘“winbank”.

Jlata Bai0OTyBaHHSl — 3a3Ha4yeHa IUIATHUKOM y PO3PaxyHKOBOMY JOKYMEHTI a00 B JOKYMEHTI Ha IMepeKa3 TOTiBKH
JaTa, IOYMHAI0YH 3 AKOI KOLITH, IepeKa3aHi INIATHUKOM OTPUMYBauy, IEpeXoIsiTh Y BIACHICTh OTpUMYyBaya. o HacTaHH:
JaTh BaJIOTYBaHHS CyMa IUIaTDKHOI omeparii oOJIKOBYETBbCS OO HACTaHHS JaTW BATIOTYBaHHS Ha PaxyHKy HaJaBaya
TUIaTHKHUX TOCIYT.

JeGeroBuii mepexka3 aGo JeGeTyBaHHS PpaxyHKY - IUIATDKHA OIEpamis, M0 3IIACHIOETBCA 3 paxyHKY
Knienta/KopuctyBaya 3a Horo 3rofioro, iHililioBaHa OTpuMyBaueM, a0o OOTsKyBaueM y BHIAAKax Nepen0dadyeHux
norosopamu 3 Kimieatom/KopucryBauem, abo cTsryBaueM 6e3 orpuMantst 3rofu Kiienta/Kopucrysaua.

Hepxarennb — Kiienr, sskomy odopmieHo [lnatixay kapTKy (OCHOBHY Ta/ab0 JOJATKOBY).

Jo0oBuii JiMiT — CyMa KOIITIB Ta KiIBKICTh omepartiii, B Mexax skux [epxaremto [Inatixkaoi KapTku go3BomisieTses
3IACHEHHS onepalliii 3 BukopuctanusM [Inarixknoi Kaptku npotsirom oaHiei 106u. [1o00BHi iMiT BcTaHOBJICHUH baHkom
3 MeTol0 MiHimizanii Brpar Jlepxarens B pa3i HeCaHKI[IOHOBaHOTO BUKOpucTaHHA llmaTtixuoi KapTku um 11 pekBi3HTiB.
JloGoBwii miMiT MOKe OYTH 3MiHEHHH 32 MHCHMOBOIO 3asiBOt0 Jleprkaterns Ha Bech riepion Aii [ Lmatixxaoi KapTku abo 3a ymoBu
spepHeHHs Jlepxkarenem no Konrakr- nentpy, ado B CHAO «Winbank». 3BepHyBIIMCh 10 baHky Oyab-skuMm i3
BHUIIE3a3HAYCHUX ILIAXiB Ha 30uIbiieHHs [loGoBoro mimity Jlepkareib MOrOPKYEThCS HECTH BIAMOBINAIBHICTH 3a BCi
oreparlii, 3xificHeHi 3 BuKopucTanaaM lInarixkaoi Kaptku Jlepkartens Ha cymu, SKi IEpeBUITYIOTh BCTAHOBJICHNH baHKOM
Jo6oswii imiT. Jlo00BUH JTIMIT 1151 3MiHCHEHHs oneparii 3 BukopuctanHsaM [TK MOKITUBO 3MIHUTH JIMIIE TICIs aKTHBALii
K.

JoBigka mpo cucTeMy rapanTyBaHHSl BKJAQAIB — TOKYMEHT (OBiaKa), mo 3arBepmkeHnit DoHIOM rapaHTyBaHHS
BKIaAiB (izmuHMX oci0 Ta po3MinieHuil Ha odiriiiHoMy caiiTi banky 3a ampecoro https:/bit.ly/3VFFqpc, Tta sxwmit
BiJoOpakae CHCTEMY Ta YMOBU TapaHTYBaHHS BKJIAJIB, y TOMY YHCIHI BKJIAAIB Pi3MUHUX 0Ci0, a TAaKOX BUIAIKH, KOJIH Ha
BKJIaJ] HE TIOITUPIOETHCS TapanTyBaHHs DOHTy TapaHTyBaHHS BKJIaAiB Pi3UIHUX OCi0.

Josipena Ocoba Kuienta — ¢isnuna ocoba, sikiii KimieHT 1oBipMB BUKOHAHHS omepalliii mo PaxyHkax 3a paxyHOK
yacTUHH a0 BCiX KOWITIB, IO OOJIKOBYIOThCS Ha Horo PaxyHky, 3 BukopucranHsM okpemoi [lmatixnoi Kaprtku
(momaTkoBOI), eMITOBAaHOI Ha iM'S i€l 0COOH.

Jorosip — noroBip/aoroBopu 0aHKIBCHKOI MTOCITYTH, BIIMOBITHO /IO SKOTO baHK 3/iIICHIOE BiTKPUTTS, 00CITyTOBYBaHHS
MOTOYHHX PaxyHKIB (OKpeMo ab0 B MeXax BiJIOBITHOTO MaKeTy MOCIYT UM MPOAYKTY), PaxyHKiB aiis 30epiranns Bknanis,
Bunyck [nati>Hoi KapTKu, HaJaHHS TUTATHKHUX MTOCTYT, HaJIJAaHHS KPEUTY B MEKaX KPEJUTHOTO JTIMITY, PO3MIIIICHHS BKJIA IiB
(mermo3uTiB) B paMKax BIiAMOBIJHOTO BKJIAJHOTO (JETIO3UTHOIO) TPOMYKTY, JOTOBIp MPO HANaHHS IUIATOKHHUX TOCHYT,
HEBI'€MHOIO YyacTUHOO sikuX € [IpaBuna ta UunHi Tapudu, pa3oM i3 1oroBopamu 4u iHIIMMH [TPABOYMHAMY PO BHECEHHS
3MiH Ta JIONIOBHEHb JI0 BUIIIEBKa3aHUX JOTOBOPIB, 1110 € YKJIaJICHUMH Ta/a00 OyIyTh yKJIaIeHI.

Jorosip Ha BiaIKpuUTTA Ta 6aHKIBChbKe 00CJIYTOBYBAHHSI IOTOYHOI0 PAXYHKY /ISl BUILIATH IEHCIH Ta rpomoBoi
JAO0MOMOTH - YKIajieHnid Mixk bankom ta KirieHToM oroBip 6aHKIBCHKOTO PaxyHKY, Ha MiICTaBi SKOTO Ta BiIOBITHOT 3asiBU
KitienTa, #ioMy HamaloThcs OAHKIBCBKI IMOCIYTH IIIOJI0 3apaxyBaHHS IMEHCIT a00 ColiaabHOI JIOMIOMOTH Ta 00CITyrOByBaHHS
BiJNOBITHOTO TOTOYHOIO PaxyHKy, Y TOMY YHMCIHi, B Mexax BigmoBigHoro Ilakery mocmyr («Omimm» abo ToH, 1mo #oro
3aMIHIOE).

HoroBip 6ankiBcbkoro paxynky ®OII - ykmagenuit mix bankom Ta Kiientom, mo € ¢i3udHoro ocoboro-
MiANPUEMIIEM JIOTOBIp OaHKIBCBKOTO paxyHKY, Ha IMiJICTaBi SKOTro Ta BiAMOBiIMHOI 3asBuM KirieHTa, HOMYy HamalOThCs
0aHKIBCBKI MOCIYTM IIOJ0 OOCIIyTOBYBaHHS BiANOBIIHOIO OaHKIBCBKOTO PaxyHKy AJIsi 3A1MCHEHHS MiINpPUEMHULIBKOI
JISUTLHOCTI, y TOMY YHCITi, B MeXax BianoBigHoro [Takery mociyr.

Jonarkoa KapTka — kapTka, 1110 BUIIYCKA€ThCS JI0aTKOBO 10 ocHOBHOI [matixuHoi KapTku. Mosxe OyTy BUIIyIIICHA
Ha iM's KimienTa abo #oro noBipeHoi ocodu. Onepatii, nposeneHi 3 BukopuctanusM JlonatkoBux KapTok, BinoOpaxkaioThCs
3a Paxynkowm Kiienra.

Enextponnnii nndposuii minnuc (ELII) — cykynHicTe AaHuX, OTpHMaHa 3a JOHNOMOTOK KpUNTOTpadivyHOro
MEPETBOPEHHSI BMICTY €JIEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTA, SIKa Ja€ 3MOTY MiATBEPAUTH HOTO LUIICHICTH Ta
ineHTudikyBaTi ocoly, sika Horo migmucana. Jns minedl BiINOBIZHOrO IOTOBOPY HPU IUCTAHLIHHOMY pPO3MOPSIKECHHI
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paxyHKaMHd 3a JOIMIOMOIOI0 CEpBICY AUCTAHI[HHOrO 00CIyroByBaHHs “‘winbank” eJeKTPOHHHUM ITU(PPOBUM IIiAMHCOM
BU3HAETHCS OMHOPa30BUi ITUGPOBHI TAPOITb.

3ad0xk0BaHa, ajle HECMMCAHA CyMa — [I€ CyMa, L0 OOJIKOBYEThCSA Ha PaXyHKY, ajie HEAOCTYIIHA JUIsl KOPUCTYBaHHSI.
Jlana cyma pe3epBYEThCS B MOMCHT IPOBEICHHS TPaH3aKIlii 3 BUKOPUCTAHHSAM IUIATIKHOI KapTKH YU il PEKBI3WUTIB IS
3a0e3nedeHHs po3paxyHKiB. 3a0JI0KOBaHy cyMmy Oyze CHHCAHO 3 paXyHKY MICIIs OTpUMaHHs (DiHAHCOBOTO JTOKYMEHTY Bill
MiXHApOIHOI MIATIHOT CUCTEMH, IO € MiACTABOIO JJIs IPOBEACHHS TAKUX PO3paxyHKiB. SKiio ¢piHaHCOBUX HOKYMEHTIB
BiJ MiXXKHapoAHOT MIATiXHOI cucTeMH He OyJ0 OTPHUMAaHO, KOIUTH PO30JIOKOBYIOTHCS y TE€PMiH, BCTAHOBICHUH YMOBaMH
MixHapoIHOI MIATKHOI CHCTEMH Ta CTAIOTh JOCTYITHUMH TSI BUKOPHCTAHHS. 3a3Bu4ail cyma OJ0KyeThes Ha cTpok 110 30
JTHIB.

3apnuaTHuii paxyHok — notoyHuid paxyHok KiieHta, mo BiakpuTuii Ta/abo Oyne Bimkputuii Ha im’st Kiienra B
ycTaHoBi banky mns oTpumaHHS 3apoOITHOT IIIATH Ta IHIMNX BHIDIAT NepeA0adeHNX YHHHUM 3aKOHOMABCTBOM YKpaiHH
3rigHo JloroBOpy mpo po3paxyHKOBO-KacoBe 0OCITyTOBYBaHHS 3 BUILIATH 3apo0iTHOT IaTH, sIKuil yKiIaaeHo Mix bankom ta
Oprani3zalier-poO0TOaaBIEM.

3axuieHa cecisi — pexxuM poOOTH CepBiCY AUCTaHLIMHOTO 0OCIyroByBaHHA “winbank”, 110 BUHUKAE OIpa3y Mics
BBeaeHHS KimieatroM BipHOTO OmHOPa30BOTO ITM(POBOrO MApOII0, OTPUMAHOTO 33 JOIIOMOTOI0 SMS-TIOBIIOMIICHHS, a00
3reHepOBAHOIO 3a IOIOMOTroro [ 'eHeparopa onHopa3oBux nudpoBux napoiis. B mexax oxniei 3axuienoi cecii Kimient Mmoxe
3MIIACHIOBATH HE OOMEKEHY KUIBKICTh Omepalliii, o BUMararTh HiATBepkeHHS OJHOPa30BUM IIM(PPOBUM MmapojieM 0e3
JOAATKOBOI'O 10r0 BBEJCHHS.

3asiBa npo BigkiI0YeHHs — 3asgBa KiTieHTa po BiAKIIIOUEHHS BiJ] CEPBICY MUCTAHIIHHOTO 00CIyTOByBaHHA ‘‘winbank™.

InenTudikaniiina indgopmamis — npizsuiie, im's, mo-6aTekoBi, Homep Jlorosopy, Homep KapTku(-ok), KoJ0Be CIIOBO,
JlaTa HapOJDKEHHS, IOMAIHS aapeca Ta OyAb-iKa iHIIA iHQOpMaIis, SKa MOXKE BUMAraThCs CITy:KOOI MiITPUMKH IS
3niicHeHHs imeHTH(iKamii Jlepkarens, a Takox gaHi, BkazaHi KiieHtom y AmnHketi-3asBi mpo mpuemaHaHHS abo mpo
MIKIFOYCHHS J0 CepBICY MUCTAHIIHHOTO 00CIyroByBaHHS “winbank”.

InBecTHLifiHMIA paXyHOK - MOTOYHMI PaxyHOK B iHO3eMHil BamioTi 1 Ta 2 rpynu KnacudikaTopa iHO3eMHUX BaJIIOT
i 6aHKiBCHKHX METAIliB, 3aTBEPHKEHOTO MMocTaHoBoro [IpaBninas HarionansHoro 6anky Ykpainu Big 04 mrororo 1998 poky
Ne 34 (3i 3minamu) (gani - Knacudikatop), Ta/abo B TpHUBHSIX, BIAKPUTHI 1HO3EMHUM 1HBECTOPOM Y OaHKY BHUKIIOYHO JJIS
3MIACHEHHS HUM iHBECTHIIIIHOI IisSUTBHOCTI B YKpaiHi, a TakoX AJIS MOBEPHEHHsS 1HO3EMHOI 1HBECTHIIi Ta TPHUOYTKIB,
JIOXO/IiB, IHIINX KOIITiB, OJIEP’KAaHUX UM 1IHO3EMHHUM 1HBECTOPOM BiJl IHBECTHIIIHHOI NisITBHOCTI B YKpaiHi, Ta MOB’ I3aHUX
3 TaKOIO ASUTHHICTIO OTepaIliid.

KuaienTt — ¢izndna ocoba pe3usieHT a00 HEPE3U/ICHT, siKa npueaHanack 1o [Ipasuin/ykinana gorosip 3 bankoM Ha HaJaHHS
0aHKIBCHKHX TOCHyT. B posyminai 1mporo JloroBopy MOHSTTA «di3uyHi 0codm — Hepe3uaeHTH» Ta «i3mdHI 0co0m —
pE3UIEHTH» MAIOTh HACTYITHE 3HAUCHHS:

¢i3n4HI 0cOOM-HEPE3UICHTH — 1HO3EMIIi, 0COOM 0e3 TPOMAISHCTBA, TPOMAJITHI YKpaiHH, SIKi MAIOTh MOCTiiHE Micle
MPOXKMBAHH 32 MEKaMH YKpaiHH, y TOMY YHCII Ti, [II0 THMYACOBO NepedyBatoTh Ha TepUTopii YKpainy;

(i3uuHI 0COOM-PE3UACHTH — TPOMAASIHA YKpaiHH, 1HO3eMIl, 0coOn 0e3 TpOMaIHCTBA, SKi MAarOTh MOCTIHHE Miclle
MPOXKMBAHHS HAa TepUTOpPil YKpaiHu, y TOMY YHCII Ti, IO TAMYACOBO TepeOyBalOTh 32 KOPJOHOM.

Kon Bepudgikanii — ogHopazoBuil 1iudpoBoil maposib a00 KO, 10 CKJIATAEThCA 3 CUMBOIIB (J1iTep Ta/abo mudp), i
BUKOPUCTOBYETHCS JUIS TIITBEPKEHHS MPOBEJCHHS OIepallii 13 BUKOPUCTaHHAM pekBi3uTiB KapTku, sikuit baHk Hamae
KitienTy y BUIIISIII SMS-TIOBIIOMIICHHST a00 3a JOIOMOror KOHTAakT - MEHTPY 3 METOH 3HWKCHHS PIBHS IIaxpaiicTBa Ta
CHIPHUX TPaH3aAKIIiM.

KoHTtakT - nenTp — cay:x0a niaTpumku lepxaresisi, 10 Kol Moxke 3BepHyTHCs [ep:kaTenapb B OyAb-sKMil Yac 3a
teneponamu 044 4958890 um 0800308880 ams OoTpUMaHHS JOMOMOTH TPHW 3IiHCHEHHI omepalliii 3 BUKOPHUCTaHHIM
[Mnarixnoi Kaptku/Tokeny/be3kOHTaKTHHUX IITATEXKIB.

Kpenut —Binkpura KiieHTy BiHOBIIOBaJbHA BiTKIMYHA KPEIUTHA JIiHIS, 32 YMOBAMH SKOi Micist HajgaHHs KimieHTy
onmHoro abo mekinmbkox TpanmiB KpemgutHoi niHii 3a JloroBopom B Mexkax KpemutHoro mimity Ta 3aificaenHs Kiientom
MOTAIlIeHHsT B MOBHOMY 00cs31 HamaHoi cymu BignosigHoro Tpanmry (TpaHmiiB) Ta HapaxOBaHUX 32 KOPUCTYBaHHS HEO
nportieHTiB, KiieHT HaOyBae mpaBo Ha MOBTOPHE OTPUMAaHHS TaKol MOTalleHol cymu TpaHIily B MOPSIKY Ta yMOBax,
BU3HAUCHUX Jl0roBOpOM.

KpenutHuii JiMiT — cyma KONITIB, [0 CTAHOBUTHh MakCHMaNbHy cyMy Kpeauty, B Mexkax sikoi KilieHT Moke oTprMaTH
Bij banky kpeauTHi kot (kpeaur) 3a noromororo [Inatixkuoi KapTku Ha ymMoBax, BcTaHOBICHUX JOTOBOpPOM.

Kpenutna kaprka — [Inarixua KapTka, 3a sikoro BcTaHOBIIO€eTbcs KpeAnTHHI JTiMIT Ha MiJICTaB1 1OTOBOPY YKIaAEHOTO
Mix bankowm ta KitieHTtoMm.

KpenutHuii peectp - kpenutauii peectp HarionansHoro 6anky Ykpainu, mo sieisie cobor iHpopMaIiiiny cucremy,
o 3abe3neuye 30upaHHs, HAKONMYECHHS, 30epiraHHs, 3MiHy, BUKOPUCTAaHHS Ta MOIMUpeHHs (HajaHHs) iH(opMarii npo
KpEIUTHI ornepalii OaHKiB Ta MPO CTaH BUKOHAHHS 3000B’s13aHb 332 TAKMUMH OIEpalisiMu, aHalli3 Ta Kilacu(ikaliro KpeauTiB.
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Jlorin —yHiIKaTBHUH HAOIp CUMBOIIIB, 110 iMeHTH(IKYe KiTieHTa y cepBici TUCTaHITIHHOTO 00CIIyToBYBaHHA “‘winbank”
Ta € iHpopMaIlicro 0OMEXEHOTO TOMHUPEHH 1 MoXe OyTu moBigomiieHHH KiieHTOM BHKIIOYHO CIIBpoOITHHKY baHKy.
Krient 3000B’a3anuil 3a0e3meunTH/TapaHTYBaTH HEMOXJIUBICTh OTPUMAaHHS TpeTiMu ocobamu iHdopmanii mpo Jlorix.
Pu3uk i BCIO BiAIOBIMaMBHICTE 32 HECAHKITIOHOBAaHE BUKOpHCTaHHA JloriHa Hece BUKITIOUHO KimieHT.

MobinbHuil 6aHKIHT — KaHan AWCTaHIliitHOrO oOcIyroByBaHHs s KITi€HTIB, II0 BUKOPHCTOBYIOTH cMapTdoH abo
manmeT Ha 6a3i Android ta 10S.

Mobiabnuii nuatizkuuii 1onatox Google Pay/Apple Pay/ (nani - Mo6ijibHuii nJ1aTi:KHUNA 101aTOK) — ClieliaTbHAR
mporpaMHuil 3acid po3pobneHwit KoMIaHiero mocradanbHuKOM CepBicy MoOinmpHuX mmnatexiB (Google, Apple), 1m0
BCTaHOBITIOETHCS HAa MoOinpHM# mpucTpiit KitienTa Ta m03B0IsE 3MIHCHIOBATH OTEPallii OIIaTH TOBAPIB (TIOCITYT) MUIIXOM
nigHeceHHss MoOinbHoro mpuctpoto Kimienta o IlnarikHoro TepmiHaidy 3 BHKOPUCTaHHSIM TEXHOJIOTIT O€3ApOTOBOTO
BHCOKOYACTOTHOTO 3B's3Ky Majoro paniycy aii (NFC).

MobinbHuii npucTpiii — MOOUTBPHHI TPUCTPIN 0COOMCTOTO KOPHUCTYBAaHHS, TAKHUX K MOOUTHHHAN TenedoH, cMapTQOH,
TUTaHIIET, CMAPT-TOAUHHUK TOIIO, IO BiAMOBIIa€ TEXHIYHUM BUMOTaM MPOTPaMHOro 3aco0y Ta MpaIioe MiJ] ONepaliiftHO0
cuctemoro i0S un Android, Ha siKi JO3BOJISETHCS BCTAHOBJICHHS JIOJATKOBUX IIporpaM, MoOUTFHUX TUTATIHUX JOJATKIB Ta
obnmanHanuii Texaomnoriero NFC.

Mixunapoana Ilnartixkaa cucrema (MIIC) — mnarixkHa cuctema Visa ta/abo MasterCard Int. Toimo, AisuTbHICTB SKOT
3IIHCHIOETHCS HA TEPUTOPIi ABOX 1 OiIbIIE KpaiH.

HeaBTopu3oBana TpaHcakuisi — TpaHcakis, TpoBeaeHa 13 (I3MYHMM BUKOPUCTAHHSM EJIEKTPOHHOTO IUIATiXKHOTO
3aco0y abo HOTo peKBi3UTIB (HOMEp KapTKH, TepMiH Aii Ta 3HadueHHs CVV-2 xomy), y4acTh y IpoBeaeHHi sKoi Jlepkarens
[1K 3anepeuye (3roay Ha npoBeneHHS sKoi [lepxaTens KapTKU HE Ha/laBaB).

Heraiino - HalikopoTIIMHI MOMJIMBUH CTpOK, ane He Mi3Hime HacTynHoro OmepamiiHOro AHS, y SKUH MaloTh
BUKOHYBaTHCS (BiIOyBaTHCS) BiAMOBIMHI Mii 3 MOMEHTY HACTAHHS ITiJICTaBY JUIA iX BUKOHAHHSI.

He3nm:xyBanuii 3aauiok — cyma xomtiB Kiienta Ha PaxyHKy y po3mipi, BusHaueHoMy UnHHUME Tapudamu, sxoro
HepxaTenb HE MOXE PO3MOPSIKATHCH MPOTATOM CTPOKY il JloroBopy 3 MeTOK 3a0e3ledYeHHsT MOXKIUBOCTI baHKy
3MIACHIOBAaTH A€OSTOBUI TIepeKas3/IoTOBipHE CIIMCAHHS B TIOPSAKY Ta B po3Mipi, Bu3HaueHoMy JloroBopom, [IpaBunamu ta
Uuaanmu Tapudamu.

HenepconigixoBana IK- cneniadpHuil MIaTiKHUE 3aci0 y BUTIISAAI €MITOBAaHOI B YCTaHOBICHOMY 3aKOHOJIABCTBOM
VYkpainu NopsaKy IIaCTUKOBOI UM 1HIIOTO BUAY KapTKH, 0 BUKOPUCTOBYETHCS JlepikareneM Iuis 3[1iCHEHHS oneparii, B
Mexax ButpatHoro JimiTy, mepeadaueHnK YUHHAM 3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopom 0e3 iM’s Ha KapTiIi.

HecankuionoBanuii OBepapadr — 3a6oprosanicts Jlepxarens nepen bankom, sika BUHUKIIA BHACIIIOK TIEPEBUIIICHHS
ButpaTHoro nimiTy Ta sika He 00yMoBieHa JJoroBopoM i He € MPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

HecankuioHoBaHmii mepexka3 — pyX IeBHOI CYMH KOIITIB, BHACIIIOK SIKOTO 3 BUHU iHIIIaTOpa MepeKasy, SKHid He €
IUTaTHUKOM, BifiOyBaeThed 11 CIMCaHHA 3 paxyHKa HEHaJIS)KHOTO MJIaTHUKA Ta/ad0 3apaxyBaHHS Ha PaxyHOK HEHAJICXKHOTO
OTpHMYyBaya Y¥ BUja4a HOMY CyMH IepeKa3y B rOTiBKOBiH YU MaltHOBIH GopMi.

Hocii kiaro4oBoi indgopmanii — Oyap-sika 4acTHHA MaTEpiaIbHOTO CBITY, 3 KOTO Oy/Ib-SIKUMH 3ac00aMU 1 OyAb-TKUM
YrHOM MOXHa BigTBoputh JloriH, [lapons, OnHopazoBuii HuQpoBHil TapOIIb.

OBepapa)t — KOPOTKOCTPOKOBHH KpPEAWT, IO HamaeTbcss bankom KiieHTy B Mekax BCTaHOBIICHOI OKPEMOIO
JI0JTATKOBOIO yrojoio a0 Jloroopy ta/abo JloroBopy Ta 3asBu Ha BcTaHOBIeHHs OBepapadty cymu (imit oBepapadry)
HUISIXOM 3a0e31eueHHsI MOXKIIMBOCTI poBeaeHHs KitieHToM onepartiii moHas 3anumok BaacHux kowTiB KirienTta Ha PaxyHky.

Onxopa3zoBuii uugpoBuii MapoJib — Maposb 0HOPa30Boi 1ii, IKUi aBTOMaTHYHO AocTaBisieTsesi Kiienty Bin banky
3a JIOTIOMOTOI0 SMS-TIOBIJIOMJICHb a00 reHepyeThesi ['eHepaTopoMm ojHOpa3zoBux udposux maponie RSA SID 800 Ta
BHUKOPHCTOBYETHCS KimieHTOM Jitst aBTeHTH(iKALliT Ta MOXKe OyTH BUKOPHCTAHU# ISt TiITBepuKeHHs onepartiii B Winbank.
Juisa mineii Bukoprctanast MoOiThHIX TUIATIKHAX JOJATKIB - KOMOiHAIIisI CHMBOIIIB y BUTIIsAI mudp, mio rerepyerbest MIIC
npu crpo0i 3apeectpyBaru Kaptky B MoOiibHOMY MIIaTiXKHOMY JOJAaTKy Ta/abo miaTBepKeHHs JlepkaresieM KapTKi CBOTO
Hamipy IoJI0 TeHepalii/akTuBaiii TokeHy, i SKy HalpaBJsIFOTh JlepikaTeinto kKapTku y BUIIsiIi SMS-1oBiToMIIeHHST HA HOMEP
MobinmsHOTO Tenedony Jlepkarens kapTku, 3adikcoBanuii B iHopMaIliiiHiux cucreMax baHky.

Onepaniiinuii 1eHb - JCHb, IPOTATOM SIKOr0 BaHK 31HCHIOE CBOIO MiSIBHICTh, HEOOXIAHY ISl BUKOHAHHS IUIATIXHUX
orepariiii 3a HasBHOCTI TEXHIYHOI MOXKJIMBOCTI 3MIMCHUTH X 0OpOOJICHHS, MepeIaBaHHs Ta BUKOHAHHS, SKIIO 1HIIE HE
nepeadadyeHo 3aKOHOAABCTBOM YKpaiHM Ta/abo BHyTpilHIMH nokymMeHTamu banky. 3 iHdopmaliero momo TpuBajocTi
omnepauiiiHoro aua KimieHT Moxe o3HailoMuTHCh B NpuMilieHHI banky abo Ha odiuiliHomMy caiiti banky abo oTpumaru 3a
3aITUTOM.

Onepauiiinnii yac — vactuHa OmnepauiiiHoro nHs baHky, mpoTsroMm sikoi MpUAMArOTbCA IUIATDKHI 1HCTPYKWii Ta
iHCTpyKUii Ha BiaknukaHasa. OnepauiiHuil yac baHKy BCTaHOBIIOETBCS 3TiAHO 3 BHYTPIIIHIMU JOKyMeHTamMH baHky, i3
3MicToM sikuX KitieHT Moske o3HaloMUTHCH y TpuMillieHHi banky a6o Ha odinifiHomy caiiti banky, abo 3a 3anmuTOM, SIKIIO
1HIIIE HE TIepe10aYeHO 3aKOHOIaBCTBOM YKpaiHU.



TpuBanicTh onepamiifHOTO Yacy - BU3HAYA€ThCs Haka3oM 10710 BCTAHOBJICHHS ONEPAIiTHOTO Yacy Ta OmepariiiHoro
mag AT «(I[TIPEYC BAHK MKBb».

Opranxizauis — podoTonaBens— puANIHA 0c00a, 3 siKot0 bankoMm OyJo yKiiageHo JOTOBip Ha PO3pPaxyHKOBO-KacoOBE
00CITyroByBaHHS 3 BUIUIATH 3apOoOiTHOI IUIATH, Ta KU € YAHHUM Ha TIEBHY JaTy.

Odiniiinnii caiit Bauky — odiriiinuii caiiT baHKy 3a eIeKTPOHHOO agpecor WWW.piraeusbank.ua.

IMaker mocayr — mepenik mocnyr banky, mo HanmatroTbes KiieHTy enmuHMM makeToM (CHIJIBHO) B pamMKax OJHOTO
JloroBopy Ta 00CIIyrOBYIOThCS 3a BiAmoBigHUME Tapudamu B 3alexHOCTI Bijg oOpanoro Ilakety Ta Habopy mociyr. B
OKpEeMHX BHUMAJKaX baHK Hagae MOCIyrd €OMHUM TAKETOM Ha MJACTaBl PI3HUX IOTOBOPIB, SAKIIO IIe TependadeHo
BHYTpIIIHIME JOKyMeHTamu baHKy.

IMapouas - mapons, BigoMuii nuire Kiienty 1 motpiOHuii anst Horo ineHTrdikanii npu 3AilCHEHH] onepamiil B cepBici
TUCTaHIIKHHOTO 00cmyroByBaHHs “winbank”. CtBoproerscst KitieHTOM Ticist EpBUHHOTO BXOAY B CEepPBIC AMCTAHIIIHOTO
oOciyroByBanHs ‘“‘winbank™ i Hamami 3MiHIOeThCS KitieHTOM y Oynp-sKuii 4ac Ha OCHOBI BCTaHOBJIIGHHX y CepBici
IUcTaHLiiHOrO o0cmyroByBaHHS “winbank” mpaBun cTBopeHHst 1 Tepminy aii [lapomo. Kiient 30008’s3aHuit
3a0e3MeYnTH/TapaHTyBaTH HEMOJIMBICTE OTPHUMaHHA TpeTiMu ocobamu iHdopmanii mpo Ilapoms. Pusuk i1 Bcwo
BIJIITOBIAIHHICTE 32 HECAHKIIOHOBaHEe BUKOpUCcTaHH: [laponst Hece BukirouHo KitieHT.

IMacuBHi onepamii — indopmauiiiHi omnepauii, 0 AO3BOJSIOTH BUKOHYBaTH HEpETJsi[ BHUIUCKU Ta 3aJUILKY Ha
paxyHKax.

[innpueMHUnbKa OiVIBHICTL — caMOCTIfiHA 1HIIIIATHBHA, CHUCTEMaTHYHA, HA BJIACHUH PH3MK TOCIIOAapChKa
TiSUTBHICTB, 3/T1MCHIOBaHA Cy0’€KTaMU TOCTIOAAPIOBAHHS 3 METOIO JOCSTHEHHS €KOHOMIYHHX i COLIaJbHUX PE3yNbTaTiB Ta
OJiepKaHHS IPUOYTKY.

Minbrosuii mepioa — nepiof, mMpoTATOM SIKOTO HapaxyBaHHS NpoIeHTiB 3a OBepapadToM/Kpeaurom 3aiiicHIOETECS 32
MPOLIEHTHOIO CTaBKOIO, BCTaHOBIIEHOO [loroBopom Ta YnaanMmy Tapudamu 1o BiAMOBITHOMY NMPOAYKTY, 3a KM KiieHTy
BcTaHoBmoeTbes OBepapadt/Kpeaur, mo € HK4I0 3a cTaHaapTHy [IpoleHTHY cTaBKy 3a BiANOBIIHUM MPOJYKTOM 3a
YMOBH TIOBHOTO MoBepHeHHs1 KimieHToM cymu 3araibpHol 3a00proBaHocTi 3a OBepapadTom/Kpeaurom 10 MOMEHTY CIUIUBY
[TimeroBoro mepiony

ITTH xop - nepcoHaIbHUH iAeHTH(IKAIIHHIT HOMED - Ko, Bizomuii ume Jlepxarento [InarixxHoi Kaptku 1 moTpioHnit
s foro imeHtudikanii mig yac 3ailiCHEHHs omepauiid 3 BUKopHcTaHHsM [Inmatixuoi KapTku Ta i mpoXomKeHHS
MpoleAypH aBTeHTH(IKAIT 10 KaHATy Tene(OoHHUI OaHKIHT.

Ilnara 3a kopuctyBanua HecankmionoBanum OBepapadToM — MpOIEHTH 332 KOPHCTYBaHHS HecaHKIiOHOBaHUM
OgepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankmionoBanoro OBepapadry, iHmi kowicii siki mependayeHi
Uunaanmu Tapudamm.

Mnarixna Kaptka (IIK a6o Kaprka) — enexTpoHHHH AT KHAN 3aci0 y BUTIIALI MJIACTUKOBOI UM 1HIIOTO BUIY
KapTKH.

InaTizkauii Tepminan /POS-TepMinaa — eneKTpOHHMIA TPUCTPIiN, TPU3HAUSHHHN IS iHII[IFOBaHHS Mepekasy 3 PaxyHky
y TOMYy YHCHIiI BUAa4i TOTIBKH, OTpUMaHHS IOBiAKOBOI iH(oOpMarii, Ta 37iiiICHEHHS IHIIUX Omepaliii 3riHO 3 WOTro
(yHKITIOHATBHIMH MOKJTHBOCTSIMH.

IMoBinom/eHHs Npo HecaHKUioOHOBaHMii nepeka3 ado [loBinomMiaeHHs MPo HeHAIE:KHMIT MepeKa3— yCHe/TTMChMOBE
nmoBioMmiieHHs baHKy, 3/Ha paxyHOK SKOTO OyiH TepeBeleHi KoImTH ad0 3BEPHEHHS KIE€HTAa, 3 PaxXyHKY SKOTO OyiH
nepeBeieHi komTH npo HecankiiioHoBaHMit riepekas, abo Mmpo iHimiamir/cupody 3ailicHuTH HecaHKIioHOBaHUI Mepexas.

MonaTkoBuii cratyc Kiienra — indopmaris mozao peectpauii Kimienra, YnosHoBaxkeHnoi ocoou Kiienra ta oci6, Ha
KopucTh skux KiieHT HagaB Banky nopydeHHS Ha cucTeMaTHyHe (IBa Ta OiNbllle pa3iB) JOTOBIpHE CHHCAHHS KOIITIB 3
PaxyHKy, B SIKOCTI IUIaTHHKA MOJATKIB BIAIOBIIHO JI0 3aKOHOJIABCTBA TIEBHOI JEPXKaBH i3 3a3HAUCHHSAM pEECTpaLiiftHOro
HOMEpY IUIaTHHKA TOJATKIB, 30KpeMa, iH(opmaiis npo craryc [logarkoBoro pesuzaenra CIIIA BiAMOBIIHO 10 BHUMOT
FATCA.

Hoxynku — 3nivicaerHs KiieHTOM oriatu BapTocTi TOBapiB 0€3roTiBKOBUM IUISAXOM 3 BuKopucTanHsM [1K/Tokeny.

IIpaBuia — ny6niyna yactuHa gorosopy «lIpaBuia kommuiekcHoro oocmyroByBanHs ¢izndaux ocid B AT «ITIPEYC
BAHK MKBy, 1110 € HOBOIO 3MiHEHOO Ta JIONIOBHEHOK peaKiieio «[IpaBui BiIKPUTTSI, BAKOPUCTAHHS 1 00CIyrOBYBaHHS
MOTOYHHUX PaxXyHKIB (i3MUHMX OCi0 y HaLliOHANbHIA Ta 1HO3EMHHUX BAJIIOTaX, BKIIOYAIOUM PAXYHKH [UI OTPUMAHHS
3apo0iTHOI TiaTH. YMoBH KopucTyBaHHs [Inatixnoro KapTkoro, mopsiiok HagaHHS KpenuTy, oBepApadTy, KOPUCTYBaHHS
CHCTEMOIO iHTepHeT-OaHKiHTy «Winbank» Ta iHmIMMH OaHKIBCBKMMH MOCIyraMu», a Takok «[IpaBui BIAKPHTTS,
BUKOPUCTAHHS 1 OOCIYrOBYBaHHsI IMOTOYHHUX PaxyHKIB (i3WYHHX 0cCi0 y HaIllOHANbHIM Ta 1HO3EMHIH BamoTax. YMOBH
kopuctyBanusa [lnatixxnoro KapTkoro», BUKIIaaeHi B IbOMY JTOKYMEHTI 4d iHIII YMHHI Ha BignoBigHy nary llpaBuia, 1o
PETYIIOI0TH TOPSIOK BIIKPUTTS, BUKOPUCTAHHSI 1 00CIIyrOBYBaHHS MOTOYHUX PaxyHKIB (i3UUHUX 0OCi0 y HaliOHAJIbHIN Ta
1HO3eMHill BaJFOTax; yMOBH KopucTyBaHHs [naTixkaoro KapTkoro; mopsiiok HaJiaHHs KpEAUTY, oBepApad Ty, KOPHUCTYBAHHS



CHUCTEMOIO IHTEepHET-0aHKIHTY “winbank™ Ta iHIMME O0aHKIBCBKUMH TOCITYTaMM; TIOPSAOK HaZaHHS baHKOM TOZaTKOBHX
HOCITYI».

IIpouenTHui mepiox — nepiof KU MOYMHAETHCS KOXKHOTO MicsLs B A€Hb po3MilieHHs1 Bkiagy 1 3akiHuyeThcst a0
gepe3 | KaneHgapHUA MicSIlh Ha ATy, M0 TIepeaye JHI0 po3MimeHHs Bxiamxy abo Ha mary, o mepeaye ITHI0 TOBEPHEHHS
Bxnany.

IIpocTpouena 3a6oproeanicTs — 3a00proBanicth Kiienta nepen bankowm 3a 3aranpHOI0 cymoto HagaHoro Kpeaury,
Ogepupadty, HecankiionoBanoro OsepiapadTy, BKIIOUAOYM 3a00proBaHICTh IO CILIATI MPOICHTIB 32 KOPUCTYBAaHHS
Kpenurom, OBepapadrom, HecankiionoBanum OBepapadToM, 3a00proBaHICT 10 CIUIaTi Komiciit baHky, sika He morarnena
Kiientom y Bu3Haduennii JloroBopoMm TepMiH ii moraiieHHs, a TaKOX, OKpiM iHImIOro (momo BcTaHOBIeHHS KpemuTHOTO
mimity 3rigHo Posminy VI mmx [paBmi), Hecrmata Knienrom Banky Ll{omicsdHOoro MiHiManbHOTO MJatexy (OAHOTO i
OiypIIIe) UM OTO YaCTHHU B CTPOKH Ta B pO3Mipax, BcTaHOBIEHI JloroBopom abo Hecrmati Kpeauty B kinneBy gaty CTpoky
KpenuTy.

PaxyHoKk— NOTOYHHMH paXyHOK YW MOTOYHI paxyHKH y HaliOHaJbHIM 4M iHO3eMHil BamoTi, mo BigkpuTi bankom
Kuienty 3rigHo JoroBopy Ta mincrari noganux KiieHTOM 3asB Mpo BiAKPUTTS paxyHKY, a TAKOX MOTOYHHHA paXyHOK Ta/abo
BKJIQJTHUH (AETIO3UTHHI) PaxyHOK, OTeparii 3a SIKUM MOXYTh 3[IHCHIOBATHCS 32 JTOTIOMOTOIO TUIATDKHHUX IHCTPYMEHTIB 3
BUKOPUCTAHHSM €JIeKTPOHHHX IUIATHKHUX 3aC001B, 30KpeMa 1 MIaTiKHUX KapTOK.

Paxynok pis 30epiranns Briaaay — NMOTOYHHME paxyHOK Ajisi 30epiraHHs KOINTIB Ta 3AiHCHEHHS PO3paxyHKOBO-
KacoBUX omepaitliii, nependauennx Ynaanmu Tapudamu, y BamroTi (BamoTax), Bu3HaueHnx KirieHToM y 3asBi (3as1Bax) mpo
BIIKPUTTSI paxyHKY(iB).

PoGoue micume cucTeMH IMCTAHUIHHOTO 00cayroByBanusi «winbank»— Oyap-sikuii TpucTpiii Ta mporpamHe
3a0e3MedyeHHs, 3 AKOro abo 3a JOMOMOTO0 SKOTO 3IIHCHIOETHCS OCTYN JI0 CHCTEMH NHCTAHIIIHHOTO OOCITyTrOBYBaHHS
«winbank».

Po6ouwnii neHsb - poOOUMii IeHb, TPOTATOM SKOT0 baHk Ha/lae OCIYTH Ta SIKUI He BKITIOYAE BUXIHI, CBITKOBI, HEpoOOUl
JIHI BH3HAUEHI 3TiJJHO YMHHOTO 3aKOHOJABCTBa YKpainu. Po3omoxyBannsi IliaTizkHoi kapTkm — BiaMiHa iHiIifioBaHOT
Kiiearom 3a momomororo winbank BukoHaHoi baHkoMm THM4acoBoi 3a00poHM Ha 3AiMCHEHHS 3a monomororo IlmartixHOi
KapTKU Omepalliii, 1o norpeOyroTh aBTopu3allii baHKkoM BIAMOBIAHO 0 MPaBWII IUIATIKHOI CUCTEMH, IO SKOI HAJICKHUTH
BinmnoBiaHa [natixkHa kapTka.

Po3paxyHkoBuii TOKYMEHT— JOKYMEHT Ha TalepoBOoMy HOCiII abo y (opMi eNeKTpOHHHWX NaHWX, CKIAJACHHN
BIJIMTOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpPAiHW Ta BHYTPINIHIX MOJIOKeHb BaHKy, 10 MICTHTH HOpydYeHHS Ta/abo
BUMOT'Y TIPO TIepepaxyBaHHs KOIITIB 3 paxyHKY IUIaTHUKA HA paXyHOK OZEpKyBaya.

CepBic MOOLIBHUX IUIATEXIB - cepBiC po3poOIeHMiI KoMIaHiero mocradanbHuKoM Google/Apple/Samsung, sxuit
J03BOJIsiE 3AiicHIOBaTH bBE3KOHTaKTHI IIaTexi 3a JAOMOMOrord MOoOLTHPHOTO TPHUCTPOIO 3 BCTAHOBICHMM MOOiTBHUM
IUIATIKHAM JOAATKOM.

SMS-iHdopMyBaHHs — TEKCTOBI TIOBIIOMIIEHHSI/SMS-TIOBIAOMIIEHHs/ PUSN-TTOB1 TOMJIEHHS, 1110 HAMTPABIAIOTHCSA bankom
Ha HOMep MoOinbHOrO Tenedony KirieHTa, 32 JOTIOMOTOI0 MTOCTYT OTlepaTopa MOOITEHOTO 3B’SI3Ky 200 3a JOITOMOTO0 OYIb-
SIKUX MOOUTBHHX Ta/a00 web momatkis, inTepHeT nmpotokoiB (Viber, iHmmx Mecenmkepi, Tomo). [To Tekcry [IpaBum moxe
BHUKOPUCTOBYBaTHCh Ha3zBa SMS-iH(popMyBaHHS, 0 € TOTOXHHUM TOHSTTSIM.

PUSH-noBinomiiennst — 0J1uH 3 3ac001B sms-1H(OpMYBaHHS, IPU IKOMY BiZJ00pa)aeThCsi KOPOTKE CIUTMBAIOYE
MOB1TOMJICHHSI HA €KpaHi MOO1JILHOTO MIPUCTPOIO, Ha IKOMY BCTAaHOBJICHO MOOiTbHUIT 1oaaTok Winbank.

Cain — nanepoBuil TOKYMEHT, SIKUH MiATBEpAXKYe 3AiMCHEHHA onepauii 3 BukopuctanHsaMm Ilnatixuoi Kaprku i
MICTUTh Ha0ip JaHMX MIOJIO i€l oreparii Ta BifOUTOK PEKBI3UTIB ILIATI)KHOI KAPTKH.

Cuipni Tpan3akuii — TpaH3aKIIii, 3MIHCHEHHS IKUX OCKapKy€eThCst JlepikaTenieM 3riIHO 3 MPOLIETYPOI0, BCTAHOBJICHOO
npaBuiiaMu BiamosigHoi MIIC.

Cron-auct/cTon-cnucok — cnucok Homepis I lnarixxkHoi Kaptku, 3a skuMu bankoM 3a00poHEHO poBeIeHHS OTepatii.
3anexxHo Big npasuit MIIC Crom-nmuct Moske OyTH eNeKTPOHHUM YH TAriepOBUM.

Ctpox Kpeauty — nepion vacy, Bu3HaueHuid J[oroBopom, mpoTsroM sikoro KilieHT mae mpaBo BUKOPHUCTOBYBATH
Kpenut y mexxax KpeautHoro nimiTy Ta 10 MOMEHTY CILIMBY sIKOT0 KitieHT 30008’ 13aHuil BukoHatu nepe bankom boprosi
3000B’s13aHHSL y MOBHOMY 00cs3i, y TOMy 4HcHi, mepiox uyacy Ha sikuii Ctpok Kpemuty Oyno 30iibleHO y BUMAAKY
ABTOMATUYHOTO HOTO MPOJIOBKEHHS.

Tenedonnuii 6aHKIHI — KaHaT TUCTAHIIHHOTO OOCIYrOBYBaHHs Uil KIII€HTIB, sIKi BUKOPUCTOBYIOTH Tele()OHHUIH
3B'A30K (MOOIBHMI un cTarioHapHUit). OO0cIyroByBaHHs BinOyBaeThCs criBpodiTHUKamMu KoHTakT- nentpy banky.

Toxken — yHikanpHUIA U(pOBUH ieHTHDIKATOD, 0 3aMiHIOE co00t0 AaHi [InaTi>KHOT KapTKH, SKUH TeHepyeThCs 3a
¢dakToM peecrparii Kaptku B MoOinbHOMY IIaTIKHOMY JIOJATKY 1 30€piraeThesi B 3aM(ppOBAHOMY BHUTIISIL B 3aXUIIEHOMY
cxoBHLi MoOinbHOrO MpHUCTPor0. TOKEH reHepyeThes, aKTUBYETHCSI Ta BUKOPUCTOBYETHCS BiAmoBiaHo 1o npasuin MIIC,
Hagaroun [Jepxatemo KapTku MoxiauBicTh iHimiroBatu/3aikicauT Bu3HaueHi MIIC ta Bankom omepariii, B TOMy YHCI,
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BUKOpHCTOBYoun TexHojoriro NFC. O0oB‘s13xk0Bor0 ymMoBOI akTuBaiii TokeHy € Ayrtentudikamis Kienra Tta/a6o
MiITBEPIKCHHS] HUM CBOTO HaMipy IOAO Takoi aKTHWBamil muisixoM BBeAcHHS KiienTom oTpumanoro Bixg banky y SMS
noBinomieHHi OgHopazoBoro mudposoro napoito ado 3sepHeHHs Kinientom 10 KoHTakT -eHTpYy.

dinaHcoBUIl HOMEP - KOHTAKTHUH HOMep Tene(oHy KIIEHTa, IO BUKOPUCTOBYEThCS OAHKOM, 30KpeMa, 3 METO0
MIPOBEICHHS MOTO aBTEHTH(IKAITii.

Yunui Tapudu a6o Tapudu — tapudmu, sKi 3aTBepIKEHI YHOBHOBXCHUM OpraHoM baHKy Ta Ail0OTh CTAaHOM Ha
BIJNOBIHY AaTy AJS BiAMOBIAHOTO BUAY MOCIYT YU NPOLYKTY, 110 HanatoTees bankom Kiienty. Ynnni Tapudu MoxyTh
3MiHIOBaTHCh baHKoM wac Bijg dacy, sk me Bu3HaueHO JloroBopom 6e3 HeoOXiTHOCTI OTPHMAaHHS OKPEMOTO MOTOKEHHS
(3rommn) Kiienra.

lomicaunnii MiHiMaJBLHUA MJIATIK — CyMa KOIITIB, sika BU3Ha4YaeThess bankoM Ta KilieHTOM KOXHHM OKpEMO, y
MOPSIKY BU3HaueHOMY J[oTOBOpOM Ta € 000B’SI3KOBUM JI0 CIUIATH y CTPOKH, SIKi BCTaHOBJIEHi JloroBopom.

Yex IlnaTizknoro Tepminana/bankomara — dek, skuil ApyKyeThes [ImaTixkanm Tepminanom/baHkoMaToM Ta MiCTUTb
iH(hOpMAITiIO 00 MPOBEACHOI TPAH3aKIIi] 31 IHO 3 IFOYMM 3aKOHOIaBCTBOM YKpainu Ta npasmwiamu MIIC.

3D-Secure — nogatkoBuii Kpok aBTeHTH(diKalii Jepixarens KapTku B mporiieci 3aiACHEHHS OHJIANRH TPaH3aKIii KUK
Ha/Ia€ TOJATKOBUI piBeHb O€3MeKH ISl OHJIAiH TPaH3aKIii 3 METOIO 3HIKCHHS PiBHS IIaxXpalCcTBa Ta CHIPHUX TPaH3aKIiH.

NFC rexnouorisi — Near Field Communication—texHosorist 6e31pOTOBOr0 BECOKOYACTOTHOTO 3B’ SI3KY MAJIOTO Paiycy
Iii (32 OIWH MOTHK), MO TA€ MOXKIIUBICTH OOMIHY JTaHUMH MDX MPUCTPOSIMH, Hacamriepen cMapTdoramu Ta [Imarixaumu
TepMiHaJIAMH, IO MiATPUMYIOTH TEXHOIOTii be3KOHTaKTHHX MJIaTeXiB.

«CVV2-kom»—(3 HampykoBaHi nudpu Ha 3BopoTHiH cToponi [IK) posymieTscst opuriHanbHuli Habip CHMBOIIIB, IO
Bimomuii Jtume KimienTty 1 moTpiOHMIA 1uis fioro inerTrdikamii mpu 3niicHeHH] onepartiit KimieHTiB 3a monoMororo [HTepHeT-
cepaiciB. KiieHT 3000B’s13aHul 3a0e3MEYNTH/TAPDAaHTYBATH HEMOKIIMBICTh OTPUMAaHHS TPETIMH 0co0aMu iHpOpMaLii mpo
CVV2-kon. Pu3uk i BiAMOBIAQNILHICTE 32 HecaHKIIIOHOBaHe BuKopucTanus CVV2-koay Hece KiieHr.

3araabumii cranaapt 3BiTHocti CRS (Common Reporting Standard) ado Crangapt CRS - ne Mi>kHapogHuii
crarnapt, cxsanenuii Pagoro OECP 15 mumnas 2014 poky, 1o BUMarae Bijx KpaiH, SKi HOro iMIUIEMEHTYIOTb, 3/11HCHIOBATH
30ip indopMmaii Bix GiHAHCOBHX yCTaHOB PO (iHAHCOBI paXyHKH BIACHHUKIB PaXyHKIB Ta IOPIYHO HA aBTOMATUYHIl OCHOBI
OOMIHIOBaTHCh TaKOK iH(OPMAIIE 3 IOPUCAUKISIMH-TIApTHEpaAMH 3 OOMiIHYy B paMkax baraTocTopoHHBOI yromu
KOMITETEHTHUX OPTaHiB PO aBTOMAaTHYHUI 00MiH iHpopMartiero ipo (inarcosi paxynku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information.

Baratocroponnss yroga CRS - 0araTocTopoHHS yroja KOMIIETEHTHHUX OpTaHiB TpO aBTOMAaTHYHHN OOMiH
iHdopMariero npo ¢inaHcoBi paxyHku Bim 29.10.2014 p., yknmageHa BignmoBimHo mo ctarti 6 KoHBeHmii mpo B3aeMHY
aJIMIHICTPaTUBHY JOTIOMOTY B ITOJJATKOBUX CIPaBax.

FATCA (Foreign Account Tax Compliance Act / 3akoH nMpo MOJATKOBUH KOHTPOJIb iHO3eMHHX PaXyHKIB) -
po3min IlomatkoBoro Kopmekcy CIIA, cnpsMoBaHMii Ha TPOTHIII0 YXWJICHHIO BiJl CIUIATH TOJATKIB TOJATKOBUMH
pesunentamu CHIA.

Winbank a6o CAO «Winbank» — 3aci6 aucraHmiiHOi KOMYyHiKallii M0 BUKOPUCTOBYETHCS y MPOIECi yKIIAJIaHHS
MPaBOYMHIB 1OJI0 HAJAHHS TUIATHKHUX TOCHYT (Y TOMY YHCT 7Sl HaJICWJIaHHS Ta OTPUMAHHS BCiX HEOOXiTHUX JIJIsl IIbOTO
JOKYMEHTIB Ta BijoMocTeil) Ta/ab0 iHINiOBaHHS TUIATOKHHUX omepalliii 6e3 (pi3udHOi MPUCYTHOCTI HajaBada IJIATHKHUX
MOCIYT Ta KOPUCTYBaya.

[HII TepMiHM, 10 BXKHUBAIOTHCS B 1MX [IpaBuiax, MarOTh 3HAYCHHS 1 3MICT BiJIOBIIHO JI0 YHHHOT'O 3aKOHOJIABCTBA
VYkpainu.

2. 3azanvHi non0XceHHA

2.1. bank Ha migcrasi craTti 633 LKBiabHOrO KOEKCY YKpaiHH Orojollye myOIiuHy MPOIO3HLIiI0 PO YKIIaJAaHHS
neBHOTO BHy JloroBopy, Bu3HadueHoro nuMu [IpaBunamu y BinnoBigaux po3ainax (Hamam —"[lyoniuaa npomno3uia").

[pyHTyIOUMCh Ha BiANOBIAHKMX MONOKeHHSX [{MBiNMBHOrO KomeKkCy YKpainu, a 30kpema crartsax 633, 641, 644, Bank
orojouryroun [Ty0miuny npomno3uiito 6epe Ha cebe 30008 s13aHHs nepe] Gpi3uuHIMHU 0cO0aMu, SIKi IPUHAMYTh (aKIETITYIOTh)
[IyGniyny mpomno3uuito, HagaBaTH IOCIYTH 3riHO TonoxeHb [loroBopy 3a BcraHoBineHuMu bankom Tapudamu, sxi
OTIPHJIIOTHEH] Ha odiniiiHoMy caiiTi baHky.

2.2. VYxnamanus Kiientom JloroBopy, siKIno iHme He nepeabadeHo MU [IpaBuiamu, 3MIHCHIOETHCS HUISXOM
MiANMCaHHA Ta MoJadi OCTaHHIM 10 BaHKy HajeXHMM YMHOM 3allOBHEHOI 3asBH, YW AHKETH-3asBH MPO NPUETHAHHS 32
BCTaHOBJIIEHOIO  baHkoM  ¢opmoro/yknaneHHs — BiANOBIAHOTO  JOrOBOPY — NPHENHAHHS,  SKOIO 1€ €
HEOOX1THUM/IHIIIFOBaHHs/TiAIKCaH s KilieHTOM TIaTiKHOI IHCTPYKIIi Ha BUKOHAHHS IUIATDKHOI Omepallii, ska MICTHTb
srogy Kiienra 3 ymoBamu goroBopy (y pasi 3aiCHEHHS IIATXHOI onepauii 0e3 BIIKpUTTS paxyHKy KiieHToM 110 He mae
Bigkpuroro Paxynky B banky (naini - Kopucrysau). 3amoBHeHHs 3asBH Y AHKETU-3asBH PO MPUEAHAHHS 3A1HCHIOETHCS
Ha TiJcTaBl HEOOXITHUX JOKYMEHTIB, 5K Ipen’ iBistiioThest KitienToM 10 banky 3a mepesikom, 110 BU3HaYaeThesi baHkoMm.
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2.3. 3anoBHeHa i mignucana KiieHtom 3asBa/AHKeTa-3asiBa PO MPHEIHAHHS/TIIIUCAHHS BiANIOBiAHOrO JIoroBopy
TIPUENHAHHS, SIKIO 1€ € HeoOXimHMM abo TuraTikHa iHCTpYKIis KopucrtyBada, posrismaeTscsi CTOpOHaMH SIK AKIICIT
Knienta/KopucryBaua (mpuiinsarts [lyOmiunoi nponosunii) yknactu Jorosip. I[logaHHsM HaneXHUM YHHOM 3allOBHEHOT
3assBM/AHKETH-3assBM PO MPUEIHAHHS/TUIaTKHOT 1HCTpYKIil Kopucryauem, Kiient/KopucTyBad MiATBEPIKYE CBOE
O3HAOMIJICHHS Ta MOBHY, 0€3yMOBHY 1 OCTaTOYHY 3rofly 3 yciMa ymMmoBaMu JloroBopy, BKIIOYAr0UH yci 1oAaTku 110 JJoroBopy.
JloroBip BBa)KaeTbesl yKIafeHuM micist oTpumanHs bankom Bix Kiienra/KopucTyBaua 3amoBHeHOI 1 miAnucanoi 3asBu 4u
AHKeTH-3a5BU PO MPUEAHAHHS, MIIaTIXHOT IHCTPYKLii, ykiageHHs: CTOpOHAMH BiANIOBIAHOTO IOTOBOPY IPUETHAHHS, SKIIO
11e HeoOXi/THO, TMTOAAHHS OPWTIHAJIIB JIOKYMEHTIB, fKi mpex sBistoTbes KiienTom baHKy 3a mepenikoM 0 BH3HAYAETHCA
bankom Ha odimiiiHomMy caiiti banky. Yxmamamasm msoro JoroBopy Kiient/KopuceryBau minrBepmxye, MO Tepen
ykinagenHsm nwsoro JloroBopy Kiient/KopuctyBau B moBHiIM Mipi o3HaiomineHuid 3 iH(OpMaLield Mpo YMOBH, IO
CTOCYIOTHCSI HAaJaHHS IUIATDKHUX ITOCIYT, ICTOTHUMHU XapaKTEPUCTHKAMHU MPOTIOHOBAaHWX BaHKOM IIIAaTiXHUX IMOCHIYT, a
TaKoX 3 iH(pOpMAIli€ro, 000B’I3KOBICTh TTOBIAOMIICHHS SAKOi ITepeadadeHo 3aKOHOABCTBOM YKpaiHH. YKIAACHHIM ITHOTO
Horoeopy CtopoHu 3acBiT4yIOTh (haKT TOTO, IO HOTO YKJIaJIeHHS 1 caMi MmoJioskeHHS J[oroBopy BiJMOBiNalOTh BiTbHOMY
BoJieBUsBIeHHIO CTOpiH, ®oAHa 31 CTOPIH HE 3HAXOAMTHCS MiJ BIUTMBOM TSKKHUX 00CTaBUH, MPUMYCY TOLIO, YMOBH JUIS
CropiH € B3a€MOBHTIIHIMH 1 MTOBHICTIO 3po3yMinumMu. [licns moxganns KiieHToMm 1 mpuiHATTS baHKOM BiATIOBITHUX 3asB Y
npuiiHATHIN 111 Banky ¢opwMi, ykiaaeHHs BiAMOBIAHUX AOTOBOPIB, i IIpaBuna cratoTb 000B’A3KOBUMH Isi BUKOHAHHS
Knientamu y BiAMOBiAHIN YacTHHI, IO PETYNIOE HAAHHA MOCTYT, BKa3zaHuX B 3asBi Kiienrta//loroBopi. KimieHT Mae mpaBo
BiIMOBHUTHCH BiJ IIEBHOTO BHYy IOCIYT IIISXOM HagaHHS M0 baHKy MHCEMOBOI 3asiBH (SIKIO iHIIE HE Tepen0avdeHo UM
HoroBopom, B ToMy uncii numu [IpaBnnamu, abo YWHHIM 3aKOHOIaBCTBOM) B TIpUHHATHIN st barky dopmi, Ta 3a yMOBH,
mo KiieHnt He Mae 3a00proBaHOCTI 3a OIJIaTy BapTOCTi TaKUX Mmociyr. B Takomy Bunaaky Jlorosip, yknaaenuii 3 Kiientom,
B ToMy uuchi [IpaBuia, sk fioro yactuna, € YnHHUM U1 KitieHTa B 9acThHi, Mo perymoe HaganHs KiieHTy Toro BHIY
nociyr, SKuMu KITieHT KOpUCTY€eThCsl 91 3aMOBUB.

2.4. Y Bumnanky, skmo KiieHTom 3rifgHo 3 1uM JJoroBopoM HajiaHO 3asBYy Ha BIAKpUTTSA PaxyHky, 0€3 HeoOXiTHOCTI
Bunycky [lnartixuoi Kaptku, HanaHHs OyAb-SKMX IHIIMX JOJATKOBUX TOCIHYT, IO MOXYTh HagaBaTucs baHkom 3rigHO 3
ymoBamHu JloroBopy, 110 1160ro JloroBopy 3aCTOCOBYIOTHCS YMOBH [IpaBuit BUKITIOYHO B Till YaCTHHI, IO PETYIIOIOTH ITOPSIIOK
BIJIKPHUTTS, BUKOPUCTAHHS 1 00cimyroByBanHs Paxynky. [Ipu npomy, CTOpOHH JOMOBHIIMCH, IO iHIII yMOBH [IpaBui momo
Ha/IaHHS Ta KOPUCTYBAHHS NIEBHUM BUIOM Nociyr baHky HaOyBatoTh YHHHOCTI AJ1st KitieHTa Ta ctatoTh 000B’I3KOBUMH IS
BukoHaHHS CtopoHamu micis Hagauas Kimienrom 1o barky BiamoBigHOi 328U (y BianineHHi banky y BctaHOBieHil bankom
¢dopmi abo mpu 3BepHeHHI M0 KoHTakT- menTpy baHky Ta mpoBemeHHI BiamoBigHOi ineHTH(iKaImii Ta/abo Bepudikarii
KitienTa a0o iHIMM mu1sxom, nepeadoayeHum Jlorosopom ta/ado IlpaBuinamu, npu yMOBI IpoBeeHHS 11eHTH(IKAIT Ta/abo
Bepudikarii Kirienta) mpo 6akaHHS CKOPUCTATHUCS BIiAIIOBIAHOIO MOCITYTO0 YH YKIAJCHHS OKPEMOi JOAATKOBOI YrOAH J0
1poro JloroBopy, SIKIIO I1e MpsiMo nepeadadeHo num J{oroBopom.

VY Bunajxky, sikmo Kitientom 3rigHo 3 iuM JloroBopom HajlaHo 3asBy Ha BiIKpuTTs Paxynky, Bunyck [Tnartixnoi KapTku
YH Ha/IaHHS 1HIIUX J0JaTKOBUX MOCTYT, YMOBH [IpaBuil 3aCTOCOBYIOTECS Ta € 000B’I3KOBUMU 7151 BUKOHAHHS CTOpOHAMHU
B TIf YacTHHI, IO PEryJIOIOTh MOPSIOK BIJAKPHUTTS, BUKOPHUCTAHHS 1 OOCIyroByBaHHS PaxyHKy, YMOB BHIIyCKYy Ta
kopuctyBaHHs [InaTi>kHoro KapTkoro Ta B iHIIMX YacTHHAX, IO PETyJIOIOTH MOPSIOK HagaHHs oOpaHoro KiieHToMm BHIY
nociyry, mo Hajnaerbest Kitienty bankom 3rigno 3 JloroBopom Ta BiamoBiHOI 3asBu KiieHTa.

VY Bunazky, skmo KiieHTy BiakpuBaeTbess PaxyHOK Uit oTpuMaHHs 3apo0iTHOI mutatH, 1o KitieHTa 3acTOCOBYIOTBCS
Takox ymoBH [IpaBu, 1o peryrorTh NOpsAoK KopucTyBaHHs Paxynkom ta [Inarixnoro KapTkoro, 3a ymoBH ii BUITyCKy,
B MEXKax 3apIUIaTHOTO MPOEKTY.

VY Bunanky, skmo KopucryBau Oaxkae 3IiHCHUTH TUIATDKHI omepaliii B kaci banky 0e3 BiIKpHUTTS paxyHKY, YMOBH
I[TpaBui 3aCTOCOBYIOTHCS Ta € 000B’ I3KOBUMH U151 BUKOHAHHS CTOPOHAMH B Till YaCTHHI, IO PETYIIIOE TOPSIOK NPOBEICHHS
IJIATDKHUX OTepalliil y HalioHaJIbHIN Ta IHO3eMHiM BaItOTI 0€3 BIIKPUTTS PaxyHKY.

KitieHT Mae rpaBo BiZIMOBUTHCH Bijl IIEBHOT'O By IMOCIYT UISIXOM TOJaHHS MMCbMOBOI 3asBU 10 baHky 3a Gopmoto,
npuiHATHOO st baHky, Ta 3a ymoBH, o KimieHT He Mae 3a00proBaHocCTi iepea baHkoM 1o cruiaTi BapToCTi HaIaHHS TaKoi
nociyrd. Y BHIAIKY, ko KitieHT BiIMOBUBCS BiJ Oyab-AKOI 13 OCIYT, IO HaJaBaiach HOMy 3TiaHO 3 1M JloroBopom,
Croponu noMoBmiHCh 1m0 Tie Jloroip Ta [IpaBuna € YUHHUMHE JJIsi HBOTO B YaCTHHI, O PETYJIOOTH HajaHHs KiieHTy
TOTO BUAY MOCIYT, SKUMH BiH KOPUCTY€ETHCS Y1 3aMOBHB.

2.5. Micuem yknagenHs JloroBopy € Micle3HaxoKeHHs BigaiieHHs baHky, 70 sikoro Kiientom mnonaBamucs
JIOKYMEHTH, HeOoOX1JIHI Ui yKIajeHHs [loroBopy.

2.6. TlyOnivHa mporo3wilis BBAXKAETHCS YAHHOIO 3 IaTH i1 0iliiHOTO ONMPUIIIOIHEHHS Ha odiiiiHoMy caiiTi banky i
i€ 10 ONPUITIOJHEHHS 3as1BH Ipo BiakiaukanHs [1yoniunoi nponosuii Ha odiniiinomy caiiti banky.

2.7. 3anosHena i mianucana KiieHToM 3asBa 4n AHKeTa-3asBa Mo MpHeAHaHHs po akient [1yOmivHol npomo3uirii
3 MOMEHTY OTPUMaHHS ii YIOBHOBaXX€HOIO 0c000r0 baHKy, a TakoX BiJIIIOBIIHUI JIOTOBIp MPHUETHAHHS, SKIIO TaKUH OYII0
ykinageno Croponamu abo miatixHa iHcTpykuis KopucryBada ctae HEBil'€eMHOIO YaCTHHOIO JaHOTO JloroBopy.
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JloroBip € TOTOBOPOM IIPHETHAHHS Y KOHTEKCTI cTaTTi 634 1[UBiTEHOTO KOACKCY YKpaiHm.

2.8. 3asmnaueHi B 1iboMy Po3miii [ yMOBH € 3arajibHUMH Ta 3aCTOCOBYIOTBCS IIPH BPETYJIIOBaHHI )i OYAb-IKOT'O BUIY
npaBoBizHocuH Mixk Kiienrom/KopucryBadem Ta bankom mono mocmiyr, mo Hagarotbesi Kimientosi/KopuctyBady 3rigHo
JloroBopy Ta BiAIOBiAHOI 3asBM /IIATIKHOT IHCTPYKIIT (Y pa3i 3aiHCHEHHS IJIaTiKHOI omeparliil 0e3 BIAKPUTTSA PaxyHKY),
T00TO TIpaBa, 000B’ 513k CropiH, iHII yMOBH [loroBopy, BU3Ha4eHi y oMy Po3aini € 000B’SI3KOBUMH IJIsI BUKOHAHHS 1
notpumanHs CTOpoHaMH, HE3aJIeKHO BiJ] TOTO, SIKWH BHUJ MOCIYT HagaeThes KitieHTy. Y BUNAAKY, SKIIO CeliadbHi yMOBH
nux [IpaBui, mom0 peryiIroBaHHS OKPEMOro BHIy MOCIYT, 0 HanaroThesi Kiienty 3a JIoroBopoM He MICTATH MEBHHUX
MOJIOXKEHb YU YMOB, CTOPOHAaMH 3aCTOCOBYIOTHCSI IIOJIOKEHHS Ta yMOBHU 11b0r0 Po3ainy I IlpaBui. Y Bunaaxy, sIKIo yMOBU
uporo Posminy I IlpaBun cynepedars ymoBam nux llpaBri momo peryiroBaHHS OKPEMOTO BHY ITOCHYT, IO HAJalOTHCS
Knienty/KopuctyBauy, CTopoHaMu 3aCTOCOBYIOTHCS yMOBH 1MX [IpaBui, 110 perymoTh HaJaHHs OKPEMOTO BULY TOCIYT,
mo HagaroThest Kmienty/KopuctyBaay. fAxmo meit Po3min I IlpaBun HE MIiCTUTH TakuX YMOB 4Yd TOJOKeHB, CTOpOHH
KEPYIOThCSI BUMOI'aM{ YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

3. Ilpasa ma 0606’a3xu bauky:

3.1. bank ma€ npaBo:

3.1.1. OrpumyBatu maty 3a HajaHi KiieHTy HOCIyru Ta/4m 3[iHCHIOBATH JOTOBIpHE CIHCAHHS/IeOCTOBUN mepekas
KOILUTiB 3 PaxyHKy 111 OTpUMaHHS TaKoi IJIaTH.

3.1.2. V Bunanky, sSIKIIO 3aJMIIOK TPOIIOBHX KOWTiB Ha PaxyHky KiieHTa € HegocTaTHiM (BpaxoBYIOUM JOCTYIHHUH
mimit Kpeaury ta/abo OBepapadTy) mist mpoBeAeHHs omnepamniid mo Paxynky ta craté BaprocTi mocnyr banky ta/abo
noramenHs Kpenuty ta/abo OBepapadty, bank mMae mpaBo BimMoBuTH KilieHTY B MpoBeeHHI Takoi orepatii, sIKIIo iHIIe
NpsSMO He mepeadadeHo OKpEMUMH J0TOBOPaMH, YKIaaeHnMH Mixk KiientoM Ta bankoM.

3.1.3. 3xiiicHIOBaTH TOTOBIpHE CHHCAHHS/eO0ETOBHUI Mepekas3 rPOIIOBUX KOMITIB 3 PaxyHKy Ta 3 OyAb-KOTO iHIIOTO
paxynky Kiienra, Bigkpuroro B banky, a Takox 3 OyIb-IKOT0 BHYTPIllTHEO0AHKIBCHKOTO PaXyHKY, Ha IKOMY OOJIIKOBYIOTBCS
kowty Kiienta, y BuUmaakax Ta B MOPSAKY, nepeadbadeHoMy JloroBopoM Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHCIi, y BUMIAJIKY, SKIIO BAJIOTa PaXyHKY BiJPi3HSETHCS B BamoTH 30008’ s13aHb KitieHTa.

Kiienr numsixom npuenHanss g0 Ipasun (mignucanus Axkeru-3asBi//loroBopy) yrnoBHOBaxye baHk, popydae banky,
Hajae 3roxy (103B1T) 31MCHIOBATH IOTOBIPHE CITUCAHHS/IcOCTOBHI ITepeKa3 HACTYIHUX, ajie HE BUKIIOYHO, CYM:

- TPOUIOBHUX KOIITiB B CyMi BapTOCTi HajiaHUX bankom mocmyr;

- TPOUIOBUX KOIITiB sl JOPMYBaHHS MOKPUTTS 32 MOKPUTHM aKPEIUTHBOM/TAPAHTI€I0 Ha paxyHKy Ne2932;

- KOIUTiB, O OYJIM MOMUJIKOBO UM HAIMiPHO 3apaxoBaHi Ha paxyHoK KitieHTa, B TOMy YHCIi 3 BUHU OaHKY IJIaTHUKA,
a TaKOXX y BUNAJAKy oTpuMaHHs bankom IloBioMieHHS PO HECAHKIIIOHOBaHUM Mepekas, Ha 1mo KiieHT uMm Hamae banky
BIJIMTOBITHY 3asBKY/OpAED;

- IPOIIOBUX KOWITIB JyIsi omyiaTi boproBux 3000B’s3aHb 3a JloroBopom, koMiciii banky, cym BCiX mpoBeneHHX
Jepxarenem orepaitiii 3a fioro [1K, cym HapaxoBaHUX KOMICIH Ta BCiX 1HIINX 3000B's13aHb B TIOBHOMY 00CS31, 1110 BUHUKAIOTh
nig yac Bugadi ta oocinyrosyBanus [1K/PaxyHky, 30kpema, ane He BUKIIIOYHO, 32 paxyHOK He3HMKyBaHOTO 3aJIMIIKY;

- IHIINX CyM, IO HalexHi 10 crulatd KiieHtoM, B TOMy 4HCHi, aje HE BHKIIOYHO, 3 METOIO IIOTAIICHHS
3aboproBanocti Kitienra nepen bankom 3a Oy/ib-sIKUMU JI0rOBOpamu, ykiajaeHuMu Mixk bankom ta Kiientom, BKitouarouw,
ajie He 0OMEXKYI0UHCh, IOTOBOPAaMH IIPO HAZAaHHS KpeauTy/oBepapadry, a Takox cymu BuTpat banky;

- IPOLIOBHX CYM Ha YTPUMAaHHS Ta CIUIATy CyM OOOB'SI3KOBHX IUIATEXiB, B TOMY YHCII THX, SIKI BUHUKAIOTH Y
BUTIAJIKY, SIKIO BATIOTA PAXYHKY BiJJPi3HAETHCS Bijl BAIOTU TLIATEXKY;

- CYM KOIIITiB, HeoOXiHuX Juis BukoHaHHs bankoM Bumor FATCA crocoBHo KitienTa;

- CyM, BU3HaueHUX KilieHTOM y BiANOBiIHOMY pO3NOPSIKEHHI HagaHOMY 3a Jornomoror Winbank, 3 BmacHoro
Paxynky, o6panoro Kiieatom 3a jonomororo Winbank, 3 MmeToro niepeka3y Ha iHmmii BinacHuid Paxynok Kiienrta, pekBizutu
stkoro KitieHT BiJIMOBIIHO BKa3ye y PO3MOPSIKEHHI HaaHOMY 3a foroMoror Winbank;

- CyM IHIIIX 000B’A3KOBHX IUIaTexXiB/ 3a0oprosanocti Kirienra nepen bankoM, ane He 00MeXyIHOUNUCh HAMU.

Knient muisixom mianucanss nporo Jlorosopy ynoBHoBaxye baHk Ta nopydae, Hamae 3rogy (mo3Bin) banky mms
BUKOHAHHS JIOPYUYCHHS BUKJIAJICHOTO B IbOMY IYHKTI IIPH HEOOXITHOCTI, 3IHCHUTH KOHBEPTaliiHy (OOMIHHY) OIEpallito,
KYMIBIIFO / TPOJIaK 1HO3EMHOI BAIIOTH Ha MIXKOAaHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHU 0e3 HeoOXiJIHOCTI OTpHMaHHS
OKpeMoi 3asBH 4yHM AopydeHHs Bix KiieHTa Ha KymiBiro/mpoJak/KOHBEpTaUilo (0OOMiH) 3 YTPUMaHHAM YH HACTYITHHM
JIOTOBIPHUM CIIMCAHHSIM/Ie0CTOBHM Tiepexa3oM (TIcisl 3apaxyBaHHsS TPOIIOBUX KOIITIB Ha PaXxyHOK) BapTOCTi MOCIYT Ta
Butpat baHky 3a 37ilicCHeHHs Takoi onepairii, 000B’13KOBHX IIATEKIB JI0 OFOKETY Ta 1M03a0k0KEeTHUX (hOHIIB 3a onepariii
KyHiBIIi/IpoiaXky/00MiHy (KOHBEpTalii) BaJIOT Ta BCi IHIIMX BHUTPAT (B TOMY YHCJi OOOB’SI3KOBHX B CHIIy 3aKOHY) Ta
nepepaxyBaTH CyMy KOIUTIB, OTPUMaHHUX B pe3yJIbTaTi Takoi omneparii, B paxyHOK OIIaTH BapTocTi mocnyr banky.

[Mpu upomy KimienT ynoBHoBaxxye baHk BH3HAYMTH KypC/KpOC-KypC TaKol KyIMiBIIi/ipoaxy/o0MiHy (KOHBepTallii) Ha
PiBHI Kypcy/Kpoc-Kypcy, 110 iCHye Ha Mi>KOaHKIBCbKOMY BaJIFOTHOMY PHHKY Y KpaiHH JUIS BiAIOBIIHOTO BHy BAIIOTH Ta 3
BUKOPHUCTAHHSM AKOT0 baHKOM yKI1agaloThCsl yroJid Ha Mi>KOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHH Ha JaTy 31iHCHEHHS
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Takoi orepariii abo, Ha po3cyn baHky, 1Mo BimmoBigHOMY Kypcy (B 3ayieXHOCTI Bif TpaH3akilii KimieHTa), M0 He TOBHHEH
BiZipi3HATHCS OimbII HIX Ha 15% BiJ Kypcy, BCTAHOBJIEHOTO B OmepalliifHiil kaci baHky cTaHOM Ha BiANOBITHY JaTy. baHk
MOKE TiIBUIIUTH a00 3MEHIINTH MPOLEHT BiAXWICHHS Bi Kypcy B onepaliiHiid kaci, Ipo mo OyzAe MoBiIOMIIEHO OKPEMO
IUIIXOM PO3MIIIIEHHS Takol iH(popMallii Ha caiiti 6aHKy https://piracusbank.ua/ua .

Take pmoroBipHe crvcaHH:/Ie0eTOBUN Tepeka3 3MIMCHIOEThCS Ha TMIACTaBl IaTLKHOI iHCTpyKmii. JloroBipHe
cnucanust/[lebeToBuil nepekas Mosxe 31icHIoBaTHC baHKkoM Oyb-AKy KiIbKIiCTh Pa3iB 3 1aTH HACTAHHS CTPOKY BUKOHAHHSI
BiJIMTOBITHOTO TPOIIIOBOTO 3000B‘si3aHHs (BKIIFOYHO) JI0 IOBHOTO MOTaieHHs 3a0oprosanocti Kitienra nepen bankom abo 110
MMOBHOTO yTpuMaHHA bankom cym Ha BukoHaHHsS BUMOT FATCA.

Heberowmii mepexas/JlorosipHe criMcaHHs, y BHITAJKy HACTaHHSI OOCTaBHH Ta BUHWKHEHHS MiACTaB, BKa3aHWX BHINE B
BOMY TYHKTI, MOXeOyTH 31ilicHeHe baHkoM 3 Oyap-sikoro paxyHky Kiienra, Biakputoro B banky, B ToMy 4nciti BKJIaJHOTO
(memo3uTHOTO) PaxyHKy, Ha BiANOBIIHWHU paxyHOK baHKy, TpeTix oci6 abo Ha iHmmii paxyHok Kiienta B banky ams
HACTYITHOTO JIOTOBIPHOTO CHHCAHHS/e0ETOBOrO TepeKasy 3 IbOr0 PaxXyHKY TPOIIOBHX CYM JUIsi BUKOHAHHS 3000B'SI3aHb
KitienTa, BkazaHUX BUIIIE B IbOMY ITYHKTI, Ha 1110 KitieHT 6e33anepeyHo,0€3yMOBHO HaJIa€ CBOIO 3r0/1y Ha 3liCHeHHS bankoM
nebeToBoro mepekasy mojo IlmaTixkHUX omepariid, MOB S3aHUX MiX COOOI CIUIBHUMHU O3HakaMmu (mam - 3roja), Ta
YIOBHOBaXXye baHK.

[IpaBo banky Ha moroBipHE criMcaHHS/AeOCTOBUN Tiepeka3 s 3ilcHeHHs [lnaTtikHuX omeparliii, MoB sI3aHUX Mik
co0O0I0 CHIJTbHUMHU O3HaKaMH, 30KpeMa, aje He BUKJIIOYHO TOTalleHHs OyIb-IKux 3000B’s3aub KiienTta nepen bankowm, B
Tomy umcii 1 boprosux 30608’ s3anp Kirienrta nepen bankom, moxke Oyt pearnizoBane baHkoMm 3a yMOBH HAacCTaHHS CTPOKY
BUKOHAHHS boproBux 3000B’s3aHb (200 iX YaCTHHM), 3 MOMEHTY HACTAaHHS CTPOKY BHKOHaHHS boproBux 3000B’s3aHb i B
CyMi, sika JIOpiBHIOE cyMi boproBux 30008 s13aHb, CTPOK BUKOHAHHS SIKUX HACTaB (2 Yy BUNIAJIKY HEJOCTATHOCTI KOIITIB JJIs
MMOBHOTO BUKOHAaHHS boproBux 3000B’s13aHb — B HasIBHIN (JIOCTYIIHIN) CyMi).

Kitient mmsxom npueananns no [Ipasun (mianucanas Aaketn-3asBy, ykiananas JloroBopy) Hagae banky cBoi maTixHi
THCTPYKLIi Ta cBOIO 3rofly , Ha 3[iHCHEHHS Je0eTOBOTO/-uX IMepekasdy/-iB mojo [lnaTixHux omeparii, MOB I3aHUX MiXK
co00I0 CIITLbHUMH 03HAKaMH, 30KpeMa, ajie He BUKITIOUHO: BCI BUTPATH, MTOB s3aHi 13 3a3HaYCHOI0 KOHBepTaliero (00MiHOM)
komrtiB KitienTa y Banroty BignosigHoro boprosoro 30008’ s13aHHs, BKIIOYA0YH (alle HE BUKIIOYHO) KoMicii banky (3rigHO
3 Iit0YnMU Taprdamu), 000B’I3KOBI TUIATEXK1 710 OI0/KETY Ta M03a0r0KeTHUX (OH/IIB 32 Oreparii KyIiBii/mpoaaxy/o0MiHy
(KoHBepTAIlil) BaJIOT Ta BCI 1HII BUTPATH (B TOMY YHCIIi 000B’S3KOBI B CHJIY 3aKOHY) 3 Oyib-sIKOTO paxyHKy KiieHTa.

VY Bumajkax, SKIIO Ha omepallii 3 iIHO3eMHOI0 BAIIOTOIO, 3a3HAYEHHI B IIbOMY MYHKTI HAPAXOBYIOTHCS Ta YTPHUMYIOTHCS
moaTKy Ta/abo 300pH BIATIOBIAHO JO BUMOT YMHHOTO 3aKOHOaBCTBa KiTieHT Hajae CBOIO 3rofy , IOpydYae i yIIOBHOBAXKYE
Bank Ha ymoBax, nependadenux y nux [IpaBmnax, Bin iMeHi Ta 3a paxyHok KirieHTa, Ha 3ailicHeHHsI 1e0ETOBOTO MepeKasy
moao llmaTikaux omepariiif, MOB s3aHUX MK COOOK0 CIUTFHUMH O3HaKaMH, 30KpeMa: HapaxOBYBaTH, YTPUMYBaTH Ta
CIUTaYyBaTH CyMH TOJATKiB, 300piB UM ITUTATEXIB, SKi MafOTh OyTH CIIadeHi 3 onepaiiii KitieHta y po3mipi nepeadadeHoMy
3aKOHOMABCTBOM. J[)isl crjiaTk Takux MOJATKIB, 300piB uM miaTexiB KitieHT Hamae cBOrO 3rofy, YIIOBHOBAXYE Ta JOpydYae
Banky 3piiicHioBaTH N1e0eTOBUI TiepeKa3s, JOTrOBipHE CrHCaHHA 3 Oyab-sAkoro paxyHky KiieHta, Bimkpuroro B baHKy,
BIIMOBITHOT CyMH IOJATKy, 300py 4 IUIaTeXkKy, pPO3paxoBaHy BiAMOBITHO A0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, Ta
nepepaxoByBaTH TaKy CyMy OTpUMYyBadaM, BU3HAYEHUM YHHHUM 3aKOHOJJABCTBOM.

CTopoHHM ITOTOAUIUCH, 1[0 Y BUIIAJKY HacTaHHS Oyab-iKOi 13 00cTaBuH, 3a3Ha4yeHoi y 11.5.2. 1) Po3xainy VI nux IIpasun,
KnienT nimmicanssiv Aakery-3asiBu (LloroBOpoM) BBayKaeThCs TAKKM, 110 HajaB baHky 3roay, 3asBy, IpaBO Ta YIOBHOBAXHB
3I1CHUTH NeOeTOBUH MepeKas, JIOTOBIpHE CIHCaHHS 3 Oyab-sKoro paxyHky KiieHta B Oynb-skuil 4ac 3 1aTH HaCTaHHS
Takoi 00CTaBUHM, 3 METOI 3jilicHeHHs KITieHTOM IOCTPOKOBOTO JTOOPOBUILHOIO BHKOHAHHS CBOIX 3000B’s3aHb Iepe
Bankom 3a [loroBopom. Takuii neOeToBHMII TiepeKa3, JOTOBIpHE CIUCAHHS 3IHCHIOETHCS B TOPAIKY, BH3HAYCHOMY
[IpaBunamu.
3nilCHIOIOYY JIOTOBIpHE CITHCAaHH/1e0eToBHI Mepekas KOMITiB 3 paxyHKiB Kiienta, BaHk ogopmisie BioBiaHYy MIaTixHy
IHCTPYKIi0. BaHk € oiepkyBaueM KOIITIB MO BKa3aHOMY J1e0€TOBOMY IepeKa3y/IOrOBIpHOMY CIIMCAHHIO.

3.1.4. BinMoBUTHCS Bif IMiITPUMaHHS TUTOBUX BiTHOCHH, Y TOMY YHCII HUITXOM pO3ipBaHHA AIOBUX BiJTHOCHH, Ta/ab0
BITMOBUTHCS BiJ| IPOBEICHHs onepailii Ta/abo posipBaru 1ei J1oroBip y BHIaIKax, BU3HAYEHUX 3aKOHOJAABCTBOM YKpaiHH
Mpo 3amoOiraHHs Ta MPOTUAII0 Jieraiizarii (BiIMWBaHHIO) JTOXOIIB, OJEpXaHUX 3JIOYMHHUM MUISIXOM, (hiHAHCYBaHHEIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOJDKCHHS 30pOi MacoBOTO 3HHINEHHS, B TOMY pa3si, ajle He OOMEXYIOUUCh,
HeAocToBipHOCTI Hajanux Kitientom baHky BimomocTed, HEOOXIMHMX IS 3AIMCHEHHsS imeHTHdIKalii Ta Bepubikarii
KiienTa, akryanizaiii ganux Kiienra ta BUsBIeHHS (iHAHCOBUX ONEpallil, 0 MiIAraroTh (iHAHCOBOMY MOHITOPHHTY, Ta
IHIMX TepeadadyeHnx 3aKOHOAABCTBOM JIOKYMEHTIB Ta BijoMocTel, siki BUTpeOye BaHK 3 MeTO0 BUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIAHOCHHHM y cdepi 3amodiraHHs Jieraizaiii (BiAMUBaHHIO) J0XOIB, OJCPKAHUX 3JI0YMHHUM
NuUIsIXoM, (DiHAaHCYBAHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOJKEHHS 30p0Oi MAaCOBOTO 3HHUIIIECHHS, & TAKOX SIKIO baHk
Ma€ TMiACTaBH BBaXKaTH, IO HOTO TOCIAYrHM / TPOAYKTA MOXYTh BHUKOPHCTOBYBATHUCH KIIIEHTOM 3 HE3aKOHHOIO
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(mpotumnpaBHOI0) MeTo0. Bigmosutn KiieHTy y mpoBeneHHS omepartiii 31 cucaHHs KOMTiB 3a PaxyHkowm, skmo bamk
OTpPHMaB 13 JIEP’)KaBHUX PEECTPiB a00 1HIMHX JpKepen iHdhopMarlito Ipo HasSBHICTh OOTSKEHHS MaifHOBHUX IIPaB HA KOIIITH, IO
00JIIKOBYIOTECS HAa PaxyHKy, Ta cymMa 3aiuiKy KOmTiB Ha PaxyHKy micis 31iHCHEHHS TaKOTo CIIHCaHHA Oy1e MEHIIO0, HiK
cyMa OOTsDKCHHS MaifHOBHX ITpaB Ha KOIITH, IO 00JIIKOBYIOTECS Ha PaxyHKy.

3.1.5. He 3apaxoByBaTH Ha PaxyHOK BXiJHI TUIaTei B HalliOHAJbHIA a00 1HO3EMHIM BAIIOTI, SKIIO BOHU HE
BiJNOBIZal0Th pekuMy PaxyHKy, BCTAHOBJICHOMY YAHHHM 3aKOHOJIABCTBOM YKpaiHU, Ta B IHIINX BUMAAKaX, NepeadadeHnx
3aKOHOJABCTBOM YKpaiHU, HOPMaTUBHO-IIPaBOBUMHU akTamu HamioHansHOro 6anky Ykpainu.

3.1.6. BukoHyrouu (pyHKIIFO areHTa BATIOTHOT'O KOHTPOIIIO, ajle He 0OMeXYIoUrch Heto, BuMaratu y Kiienra ta/abo
TPEThOi 0cOOH, 110 BHOCHUTH TPOIIOBI KOIITH Ha PaxyHOK, HaJjaHHS JOKYMEHTIB Ta BIIOMOCTEW, HEOOX1JHUX TS 3'sICyBaHHS
CyTi HOro HisiibHOCTI, (DIHAHCOBOTO CTaHy, METH OIlepallii, 3aKOHHOCTI NepeOyBaHHsS Ha TepUTOpii YKpaiHu, pKepel
MTOXO/KEHHSI TOTIBKOBHUX TPOIIOBUX KOIITIB Ta 1HII JaHi 4 iHpopMariro, Ky baHk 30008’ s13aHUIT KOHTPOJIIOBATH.

3.1.7. Bumararu y KitieHTa HaJlaHHSI TOKYMEHTIB 1 BiZIOMOCTel, HEOOX1THUX JUTs Horo ineHTrdikaiii. ¥ BUnaaky, sKIo
Bank BBakae abo Mae mizno3py, 10 MoJaHi JOKYMEHTH MICTATh HEIOCTOBIpHY iH(pOpMaIito, a60 odopMIIeHI 3 MOPYILICHHIM
BUMOI' YHHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY 4YHCJi HEHaJaHHA HEOOXiTHMX JOKYMEHTIB 4Yd BiloMocTel, abo
HaBMHCHOTO Ha/IaHHS HETIPAaBIMBHUX BiOMOCTel mpo cede, bank mae mpaBo BiamoBuTH KitienTy B #ioro o6ciayroByBaHHi.

3.1.8. Hagcunatu noBigomiieHHs, Ta/a00 HagaBaTu iHdopMariito Kimienty 3 murans o0cinyropyBanHs PaxyHky Ta/abo
BBEJICHHSI HOBUX MOCIYT 32 aJIpecor0, B TOMY YMCIi aIpeCcOr0 eJIEKTPOHHOI MOIITH, Ta TenedoHaMu, o BKasani B Jlorosopi
Ta 3asgBi-aHKETI Ha OTpUMaHHI KpenInTHOT KapTKH.

3.1.9. ¥V xontekcti 3akoHy Ykpainu «lIpo 3axmcT mepcoHalbHUX MaHUX» 30UpaTH, OOpOOISITH, HAKONMHUIYBATH,
30epiraTi i BUKOPUCTOBYBATH mepcoHanbHi nani Kiienra. XKogHux 3acrepekeHb CTOCOBHO OOMEKEHHs IpaBa baHky Ha
00poOKy CBOIX MepcoHaNbHUX qaHuX KirieHT He Mae.

3.1.10. Y Oynp-axuii yac 3ampomoHyBaTd 3MiHHM 10 JloroBopy, moBimommBmM mpo I1e KirieHTa mDIsIxom
onyOJIiKyBaHHS TaKuX 3MiH Ha odimiiiHoMy caiiTi baHKy, 1110 3HaXOUTHCS 3a €JICKTPOHHOIO aapecoro WWw.piraeusbank.ua,
a0o iHImMM aocTynHUM banky crocoOom (30kpeMa, aje He BHKIIOYHO, 3a JOMOMOIOI IOIITOBOTO 3B’A3KY, IUISXOM
HaIpaBlieHHS TOBIJIOMIICHHS 3a JOTIOMOTOK) CHCTEMH ITUCTAaHIIHHOTO oOciyroByBaHHs Winbank, sms, Ha azapecy
€JIEKTPOHHOT MOIITH, TOIIO ):

1) He mizHime HiX 3a 30 (TpUIUATH) KaJeHJAPHUX JHIB J0 3alUIAHOBAHOI JaTH HAOYTTS YMHHOCTI AJISt 3MiH, IIO0
CTOCYIOTBCS TPABWII, YMOB Ta MOPSAKY KOpUCTyBaHHS [LmaTikHOIO KapTKOt0, B TOMY 4HCIi 3MiH 0 YnHHUX Tapudis
Ha obciyroByBaHHs [LmatixkHOi kKapTku, 3MiH 10 YnHANX Tapudis, KOMiciiHHUX BUHAropom, 300piB, MO CTOCYIOTHCS
oOciyroByBanHs PaxyHKy.

CTOpOHM TOTOAWIIM, IO HE BBAKAETHCS 3MIHOIO MPABHJ, YMOB Ta IOPSAKY KOPHUCTYBaHHs [IMaTixKHOIO KapTKOIO,
3mi"oto YnaHuX Tapudis:

- 3MiHa JIMITiB Ha MTPOBEJICHHS omeparliii 3a Paxynkamu, B ToMy uncii 3a PaxyHkamu 10 sikux Bumyniena [natixna
KapTKa.

2) He mi3HilIe HiXk 32 14 (YOTUPHAANSATE) KaJIeHAAPHUX JTHIB J0 3aIJIAHOBAHOT TATH HAOYTTS YMHHOCTI JJIS BCIX 1HIINX
3MiH 110 JloroBopy Kpim:

- 3MIHH JIIMITIB Ha IPOBEJICHHs orepailliii 3a Paxynkamu, B Tomy 4uchi 3a PaxyHkamu 10 sikux Bumyniena [lnatixna
KapTKa, PO sIKi MOXe OYTH MOBIAOMIICHO HE Mi3HiIe Hix 3a 1 (o1uH) poboYHii eHb 10 3aIJIAHOBAHOT TaTH HAOpaHHS
YHHHOCTI;

- 3MiH, 1110 TOKPAIIYIOTh, IOM IKIITYIOTh YMOBH Jutst KitieHTa, npo siki MoXke OyTH MOBIAOMIICHO HE Ti3HiIIe Hixk 3a 1
(ouH) pobOYMit IeHB JI0 3aIJIaHOBAHOI JaTH HAOpaHHS YUHHOCTI;

- 3MiH, 0 cTocyrThes Po3miny VI mux [IpaBui, mpo siki Moske OyTH MOBiJJOMIIEHO B ATy HAOYTTS YMHHOCTI ITUX 3MiH
(3a BukioueHHsIM YnHHEX Tapudis);

3) He mi3HimIe HiXk 32 7 (ciM) KaJleHIAPHUX JIHIB JI0 3aIUIAHOBAHOI TaTH HAOYTTSl YHHHOCTI JUIS 3MiH, 110 CTOCYIOThCS
3MiHH pO3MIpY TPOIEHTIB, SKi BHUIDIAYYIOTHCS IO BKJajJaM Ha BUMOTY/Ha 3aJIMIIOK KOINTIB HAa paxyHKax st
30epiranHs komTiB (y pa3i HasBHOCTI y baHKy BiioBigHOTO MPOXyKTY/Tapudy).

Crpoku/TepMinn moBigomieHHs npo 3MiHu 10 [oroBopy/Unnnux Tapudis, 3a3Hadeni y miamyHkrax 1 — 3 mporo
nyHKTY [IpaBui MOXyTbh OyTH CKOpOUEHI y HACTYIIHUX BUIIAJIKaX:

- SKIIO0 BHECEHHS 3MiH/TIPUBEICHHS Y BiJIOBIHICTh BUMArac€ThCsl HOPMaMH 3aKOHOJIABCTBAa YKpaiHU B KOPOTIIMH
TEPMiH HiX nepeadaueHo numu IpaBunamu;

- ITiJ] 9ac il BOEHHOTO CTaHy B YKpaiHi Ta/a0o mij yac i HaJ3BUYaiHUX 00CTaBUH;

- SIKIIIO HE CTOCYEThCS 3MIHU ICTOTHUX YMOB JloroBopy;

- y pasi 3anpoBa/KeHHsT HOBOT mociayru bankom abo nokpamenns ymoB Jloroopy/Uunnaux Tapudis mist Kiienra.
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B Oyap sikoMy BUIIAJKY CTPOK IOBIJIOMIICHHS Ma€e OyTH He Mi3Hille HiXK 3a 3 (Tpu) KaJCHIAPHUX THIB 10 HaOpaHHs
YUHHOCTI 3MiHAMH.

3.1.11. V kontekcTti 3akoHy Ykpainu «IIpo opranizaiito hopMyBaHHs Ta 00Ir'y KpeAUTHUX icTOpii» KiieHT Hagae
3roxy Ta Hamae baHky mpaBo 30uparth, 30epirati, BHKOPHCTOBYBATH Ta MONIUPIOBATH depe3 OyAb-sKe 3 3a3Ha4eHuX bropo
KpenuTHHUX icTopiit, 30kpema: TOB “Ilepmie BceykpaiHCbKe OIOPO KpEIWTHHX ICTOPIH~, IO 3HAXOAUTHCS 33 aJPECOI0:
Vxkpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, Ta/abo IIpAT «Mixnaponse bropo kpeauTHHX icTopiii», 10
3HaxoAuThCs 3a anpecoro: 03062, Ykpaina, M. Kuis, np. Ilepemoru, 6. 65, od. 306, Ta/abo TOB «Yxkpainceke bropo
KpeAUTHUX iCTOpii», M0 3HaXoAauThes 3a aapecoro: 01001, Ykpaina, m. Kuis, Byn. I'pymeBcekoro, Oya.1-a, Ta iHIIIMH,
3a3HaueHuMu B [lpaBunax (B mojansiiomy — «bBlOpo KpeauTHux icropii») iHpopmanii mono cebe (B ToMy dYHci
iH(OopMaItii, s’ka MiCTUTBCS B JIEP’KaBHUX PEECTpax Ta IHMHX Oa3ax MyOIiYHOTO KOPUCTYBaHH).

3.1.12.  TIlignucanHsM AHKeTH-3asBU Tpo mpuenHaHHs KIEHT Hajgae Ta MiATBEPIKYE CBOIO 3roay baHky,
Onepatopy MOOUTRHOTO 3B'S3Ky Ta YKpalHCBKiM MiDKOaHKIBCHKiM Acomiallii WIeHIB IUIaTIKHUX CcHCTeM «CMAy»
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpOBOUTHCS MKIaTy3eBUH OOMIH
JaHUMH Ta IX TPaH3UT i3 3acTocyBaHHAM API, - Ha 0OpobneHHs iHbOpMaIil Mpo HaZaHHS Ta OTPUMAaHHS MHOIO (MeEHi)
TeNeKOMYHIKaliifHuX, OaHKIBCHKUX, (PiIHAHCOBUX Ta CYMYTHIX MOCIYT 3 METOI0 OTPUMAaHHS MHOIO TIOCITYT baHKy Ta 3aXucTy
MOIX 1HTEpeciB BiJ MaxpalchbKuX Ail 3 00Ky TpeTix ocio.

3.1.13.  PoskpuBatu iHpopmarito o KiieHTy, 110 MicTUTh OaHKIBCHKY TaEMHUIIO, Y MeEXaxX, BCTAHOBJICHUX
JloroBopoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHU.
3.1.14. Ha BnacHmii po3cya, 6e3 orpuManHs norniepeanboi 3roau KitieHta, BigcTynuTH CBOI mpaBa, 10 BUHUKIH 3

JoroBopy uu y 3B’S3Ky 3 HHUM TpeTiii 0co0i Ta MOBIOMHTH Takiii ocoOi (ocobam) iHdopmarito mpo Kiienrta ta fioro
TISUTBHICTB.

3.1.15. Bumaratu Big Knienra BUKoHaHHS yHKTIB JloroBopy i KOHTPOIIIOBAaTH TaKe BUKOHAHHSI.

3.1.16. BuxkopucroByBatu rpoinoBi Koty Kiienra, siki 30epiratotbcsi Ha PaxyHKy, 3 HapaxXyBaHHSM MPOLICHTIB 3a
Take KOpUCTyBaHHA BianoBigHO 10 YnaHMX Tapudis banky.

3.1.17. VY Bumaaxy orpumanHsa bankoM Ha kopucTh KilieHTa KOWITIB B iHO3eMHill BamtoTi, y sikiii KiieHT He Mae

BIJJKPUTOIO PaxyHKY B yCTaHOBi baHKy, a00 HasBHOCTI y baHka miicTaB O4iKyBaTH Takui maTix, Kimient ra bank npuinumm
1o 3roaw, mo baHk Bimkpue Ha iM’st KitieHTa BHYTPIITHROO0AHKIBCHKUN PaXyHOK Y BiJIIIOBITHIN BaJIFOTI OTPUMAHOTO ITEpeKa3y
Ta 3MIMCHATH TPOJAX OTPUMAHOI iIHO3EMHOI BATFOTH Ha MI>KOaHKiBCHKOMY BAJIFOTHOMY PHHKY YKpaiHU 0e3 HeoOXiTHOCTI
OTpPHMaHHS OKpeMoi 3asBH 4u JopydeHHs Bia KiieHTa Ha mponax Ta 3apaxye KOIUTH Y HaI[lOHAJIBHIM BaJIIOTI, OTpUMaHi B
pe3ynmbTaTi TaKOTO MPOAAaXy 1HO3EMHOI BAFOTH Ha BiAKpUTHH B ycTaHOBI banky paxyHok KitienTa.

3.1.18. 3niicHioBaTH Oyab-sKi il 3 MeToro gorpuManHs BuUMor FATCA, CRS, 30kpema BUMHATH HACTYIIHI il

- 3JilicHIOBaTH JOTOBipHE cricaHHs/nebeToBuil nmepekas 3 PaxyHkiB KimieHTa rponioBuX KOIITIB 3 METOIO YTPHUMaHHS
«rpaguoro» noaarky (withholding) B po3mipi 30 % Bix cym nepekasiB KiieHTa, 3 HACTYITHUM HAITPaBJICHHSAM CITUCAHHUX
cyM 3 paxyHkiB banky 1o Ilogarkosoi ciyx6u CLUA B nopsiaky ta crpoku, BusHadeHi FATCA; ta/a6o

- 3akpwutu Bci abo okpemi Paxynku KirieHTa Ta/ab0 BiqMOBHTHCS Bil HAAaHHS OCIYT 3a JloroBOpoM, BiJl pOBEIECHHS

orepatiii no Paxynkax KiieHta 4 npu3yniHATH (THMYACOBO) omepallii 1o HuX, Ta/abo posipsatu Jorosip, sikimo KimieaTom
HE Ha/laHi JOKyMeHTH a0o0 BimoMocTi 3rigHo 3 BuMoramu FATCA, CRS, y Tomy uunciti, HeoOXiIHi AJIs1 HAJIEKHOI IEPEeBipKU
Kitienra, #oro kiHneBux OeHedilliapHUX BIIACHUKIB, MPEICTaBHUKIB, ab0 skmo KirieHTOM yMHCHO HajaHi HeNpaBIWBi
BIJIOMOCTI 1po cebe, Ta/abo0 3a HasBHOCTI iHIIMX 00cTaBuH, nependoayeHunx FATCA, CRS.

3.1.19. bank mMae nipaBo 3apeectpyBatu 0OTSDKEHHSI MAHOBHX ITPaB Ha IPOIIOBI KOIITH Ha PaxyHky y Jlep:kaBHOMY
peecTpi 00TsKEHb PyXOMOTo MaiiHa abo 1HIIOMY aHaJIOTIYHOMY PeecTpi BIANOBIAHO JO YAHHOTO 3aKOHOJIABCTBA Y KpaiHH.
3.1.20. VY Bumaaky 3MiHH HOPAAKY OyXranTepcbKoro oONIKy paxyHKIiB KITI€HTIB, 3AIMCHUTH 3MiHY PaxyHKIiB, Yy

MOPSIZIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHu. Taka 3MiHa HoMmepy PaxyHky He moTpeOye yKJIafeHHS Oyab-sSKHX
JOJTATKOBHX JIOTOBOPIB 200 JIOTOBOPIB PO BHECEHHS 3MiH.

bank moBimomisie KiieHTa mpo 3MiHY HOMepy paxyHKY INUISIXOM PO3MIIIEHHS BiJIIOBIHOTO OTOJIOIICHHS Ha
Odiniiinomy caiiti banky abo iHmUM 3pydHuM Ui BaHky nUisxoM (32 JIOIOMOTOIO TIOIITOBOTO 3B’SI3KY, HIISIXOM
HanpaBJICHHs [TOB1IOMJICHHS 3a JOIIOMOT'0I0 CUCTEMH JHCTaHLiiHOro 00cmyroByBanHs Winbank, Tomro).

3.1.21.  bank Takox Mae iHIIi paBa, nepeadadeHi JJoroBopom ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH, PIBHO SIK
1 IpaBa M0 BUIIMBAIOTH 13 KOPECTIOHAYIOUUX HUM 000B‘s3KiB Kitienra.

3.2. baHK 3000B's13aHmii:

3.2.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH J[oroBopy.

3.2.2. 3abe3neuyBaT CBO€YACHE, Y CTPOKU, BCTAHOBJICHI YMHHHUM 3aKOHOJABCTBOM YKpainu, npaBuiamu MIIC Ta
BHYTPIIIHIMH TIOJIOKEHHSIMU BbaHKy, 3apaxyBaHHs rpomioBux komriB Ha Paxynok Kiienra. [Ipu HajgxomKeHHI TPOIIOBUX
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KomTiB Ha PaxyHok Bim iHmoi oco6u, bank BBaxkae, mo KimieHT moroauBest Ha OflepsKaHHS TPOIIOBUX KOIITIB Bia Takoi
oco0w, HamaBIIH T iHpopMalriro mpo PaxyHok uu mpo HasBHICTh PaxyHky Kiienrta B Banky, a00 yIIOBHOBa)KHB TaKy 0CO0y
301ACHUTH BHECEHHS HaJe)KHUX KiieHTy rpomoBux KomTiB Ha PaxyHoKk.

3.2.3. lIoTpuMyBaTUCh BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM IIOA0 30€pe)KeHHSA OaHKIBCHKOI TAEMHHIIL.
Iadopmarris, sika MicTUTh OaHKIBCHKY TAEMHHITIO, MOXKe OyTH HaJlaHa TPETIM oco0aM y BHUMAIKax, epeadadeHnx YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopoM.

3.2.4. Tloigomusiti Kiienrta npo 3miny Unanux Tapudis ta [IpaBun, y nopsaky, Bu3HaueHoMy JJoroBopom.

3.2.5. Hanasaru Kitienty, 3a Horo BUMOTo0, BUNIMCKY 3 PaXyHKy HACTYITHOTO po0OOYOTO JHS MIiCIs OTPUMAHHS BUMOTH
KiienTa.

3.2.6. HapaxoByBaTu MpOLEHTH Ha 3aJIMIIOK KomTiB Ha PaxyHky 3rinno Ynnnux Tapudis banky, mo aisiin Ha MOMEHT
HapaxyBaHHS, Ta 3apaXxOBYBATH iX Ha BinnoBinHuii Paxynok Kiienrta B mopsiaky, nepenbauenomy JloroBopom.

4, Ilpasa ma 0606'a3xku Knienma:

4.1. TIpasa Kuienra:

4.1.1. CaMOCTIifHO PO3MOPSIKATUCS TPOLIOBUMH KOIITAMHU Ha CBOEMY PaxyHKy, B TOMY YHCIIi KOIITAMH 32 PaxyHOK
Haganoro Osepapadty Ta/abo Kpeaury, 3 moTpuMaHHIM BIMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHM, 32 BUHATKOM BHUIIAJIKIB,
nepeadaueHNX YHHHUM 3aKOHOAABCTBOM YKpaiHH, Ta y BUIMAJKY, SIKIIO 1HIIMX 00OMEKeHb He IependadeHo JJoroBopom uu
IHIIUMH JOrOBOpaMH, yKiageHnMu Mix bankom ta Kiientom.

4.1.2. Ckopucratucsi 6aHKIBCBKMMH ITOCITyTaMH, 1[0 MOXYTh HajaBatucst bankowm 3rigno Jlorosopy.

4.1.3. Oznaitomutrck 3 Unaanmu Tapudamu banky Ta Bumararu Bifg banky ix HamaHHS.

4.1.4. BumaraTtu HaJIe)KHOTO BUKOHaHHS bankom ymoB JloroBopy.

4.1.5. CamoOCTiiHO IIOIEHHO BiJCTEXKYBAaTH HASBHICTH/BIICYTHICTH MpOMo3uIii banky mpo 3miHy ymos JloroBopy Ha
odimiitHoMy caiiTi banky Ta/abo moBimomneHus banky Ha odimiliHoMy caiiti baHky.

4.1.6. cnpusitu banky y #oro misuIbHOCTI MO0 3amoOiraHHs Jeramizainii (BiIMHBAaHHIO) OXOIB, OJIEPXKAHUX
3JI0YMHHUM HUISIXOM, 30KpeMa HaJlaBaTH Ha 3anuT baHKy JOKYMEHTH 1 BiIOMOCTI, MOTPiOHi st 3°sicyBaHHsS ocobu Kitienra,
CyTi WOTO JiSUTBHOCTi, BiIOMOCTI MO0 KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTpOJepiB), iHII HeoOXimHi baHky
JIOKYMEHTH Ta iH(popMaIlito BIAMOBITHO 0 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

4.2. Kuient 3000B's13aHUIA:

4.2.1. JlorpuMyBaTUCh BHMOT HOPMATHBHHX akTiB HamioHampHOro OaHKy VYKpaiHM 3 THTaHb 37iHCHEHHS
PO3PaxyHKOBO-KaCOBUX OTEpaIlili/INIaTHKHUX OIepalliid, BAMOT YHHHOT'O 3aKOHOJIAaBCTBA YKpPAiHUM Ta HAJCKHUM YHHOM
BUKOHYBAaTH YMOBH 11b0T0 JoroBopy.

4.2.2. JlorpumyBatucsi cTaHAapTHUX (HOPM TOKYMEHTIB, BCTAHOBIEHWX baHKOM, MpaBWiI opraHizamii TOTIBKOBHX Ta
0€3roTIBKOBUX PO3pPaXyHKiB, BCTAHOBJICHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.2.3. Hlowmicstano, 10 10 4ncina Ko>KHOTO MicsIIst, OTpUMYyBaTH Buncku o PaxyHky y BianoBigHoMy BigineHni banky
Y y 1HIIOMY IOPSAKY, BCTAaHOBJIEHOMY baHKOM Ta momepenHbo noromxkeHomy 3 Kmienrom. Heotpumanns Bunmcku nHe
3BinbHsA€e KitieHTa Bij BinmosimamsHOCTI 3a JloroBopom Ta numu [lpaBuinamm.

4.2.4. Tlpotsarom 3 (TpbOX) KaJCHAAPHHUX JHIB 3 JaTH OTPUMAaHHS BUIMCKH 3 PaxyHKy moBimomustu bank mpo Bci
MMOMiYeHi HETOYHOCTI 200 MOMMJIKY Y BUITUCKAX 3 PaxyHKy Ta iHIIUX JOKyMeHTax abo mpo HeBU3HAHHS (HE TiATBEPHKEHHS)
MiZICYMKOBOT'O cajbl0 3a PaxyHKOM 3 OOIpyHTYBaHHSIM TaKOTO HEBH3HAHHS (HE MiATBEPIKEHHA). Y pa3i HEOTPHUMAHHS
BankoM Takoro momigomiieHHs Bix KilieHTa MpOTSArOM 3a3HAYEHOrO BHINE CTPOKY BHUITUCKA BBAXKAETHCS BIPHOK Ta
noropkeHor KirieuroMm.

4.2.5. TloBimomnsiti bank mipo 3apaxyBanHs Ha PaxyHok KirienTa KomITiB, 10 oMy HE HaNeXarth, 1 y 3-IeHHUA TEPMiH
3 JIaTH TaKoOTO 3apaxyBaHHs 4YM OTPHMaHHs BUIHMCKH 3 PaxyHky mogatu no baHKy TuiaTikHe JOpY4eHHS Ha 3BOPOTHE
nepepaxyBaHHs KOIITIB.

4.2.6. CBo€4acHO 3iMCHIOBATH OIIATy BapTOCTi nociyr baHky 3a BukoHaHi bankom onepattii i HagaHi MOCTYTH.

4.2.7. TTucbMOBO MOBIAOMISATH BaHk MpOTSIroM 1m’siti poOOYMX JHIB 3 JaTH HACTaHHs\pEeCTpallii BCiX Ta OyIb-SIKUX
3MiH II0/10:

- CBoei anpecu;

- dinaHcoBoro HOMepy TeledoHy abo 1HIIOro HoMepy TelaedoHy;

- [TomToBUX PEKBI3UTIB;

- [TacmopTHHUX AaHUX;

- Anpecu Micus peectpalii ud agpecH (B TOMY YHCIi €JIEKTPOHHOI aipecu) JUisl JIMCTYBaHHS;

- [HmMX BiOMOCTEH, MO MOXYTh BIUIMHYTH Ha BHKOHaHHs KiieHTOM cBOiX 3000B’s3aHb 1o JloroBopy Ta €
HeoOXigHuMU BaHky Ui BUKOHaHHS yMOB JloroBopy.

16



4.2.8. Hamatu y CTpoku BU3HaAueHi baHKOM JOKYMEHTH 1 BIIOMOCTi, HEOOXimHI mjs 3ifiCHEHHs ifeHTH(iKamii Ta
Bepudikaiii, BuBueHHs Kitienta, yrouneHss iHpopmartii 3 inentudikanii Kimienra, akryanizaiii qanux KiieHnra, aHaisy ta
BUSIBJIICHHS (DIHAHCOBUX OMEpawiid, M0 MIAraloTh (iHAHCOBOMY MOHITOPHMHTY, Ta iHII nepeadadeHi 3aKOHOABCTBOM
JTIOKyMEHTH Ta BiTOMOCTI, IKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHH Y cepi
3armobiraHHs neraiizamii (BiIMWBaHHIO) [OXOJiB, OJEpXKAaHMX 3JI0YMHHAM IIIISIXOM, (DIHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOIO 3HUILEHHS. JJoKyMeHTH Ha 3anuT baHKy HaJlaloThes y CTPOKH BU3HAUECHI
y 3anuTi banky;

4.2.9. TloBepHyTH B MOBHOMY 00cs131 HecankiioHoBanmii oBepapadT (y pasi HOro BAHUKHEHHS) Ta CIUIATUTH MPOLICHTH,
KoMicii, mrpadHi caHKIIT Ta iHIII MJIaTeXi, HapaxoBaHi 3a oO0cimyroByBanHs HecaHnkmioHoBanoro oBepapadTy, BUKOHATH
innn boproei 3000B’s3aHHs y cTpoKH, iepeadadeHi [JoroBopom.

4.2.10. CmnagyBartu 3a mociyru banky, HagaHi 3rigao JloroBopy BignosinHo 1o YnaHuX Tapudis banky.

4.2.11. 3nmilfiCHIOBAaTH TIOTAIIEHHS 3a00proBaHOCTI (B T.4. MPOCTpodeHoi) 3a J(oroBopoM B MOPSAKY Ta CTPOKH
BHU3HaueHi JloroBopoM abo y BiJNOBiTHOMY MOBigoMIIeHI baHky.

4.2.12. [Tpu 3anoBHeHHI [loroBopy BKa3zaTH JOCTOBIpHI BiIOMOCTi, B TOMY YMCIIi HOMEP KOHTAKTHOTO Tele(oHy

Ta/abo Qakcy Ta ampecy eIeKTPOHHOI MOIITH (32 HasIBHOCTI), a TAKOX MHUCHMOBO CMOBICTHTH baHK mpo 3MiHy 3a3HaueHUX
JaHUX y CTPOKH, BU3HaueHi JloroBopom.

4.2.13. VY pasinesroau i3 3mMinoro bankom Uunaux Tapugis ta/ado inmmx ymoB J[oroBopy, BiIMOBUTHCE BiJl IOCITYT
Banky ta posipBatu 1eit Horosip, micis nosepHerns [1K no banky, y Bumaaxy ii BUIyCKy, Ta CIUTaTH BCiX HAJEKHHUX JIO
crutaté 3a JloroBopoM cyM i miuaTexiB 6e3 HeoOXiTHOCTI CIUIaTH JOJATKOBOI KOMIiCIiHOT BHHATOPOIM 33 TaKe PO3ipBaHHS
(3a3HaueHa yMOBa MO0 HECTUIATH JOAATKOBOI KOMICii CTOCYEThCSl BUKIIIOUHO po3ipBaHHs Jl0roBOpy B YaCTHHI BHITYCKY Ta

obciyrosyBansas [1K).
4.2.14.  Hecrtu BignOBiJATBHICTH OO MMUTAHB OMTOJATKYBAHHS BiIITOBIHO JIO IIFOYOTO 3aKOHOIABCTBA Y KpaiHU.
4.2.15. B crpoku, BuzHaueni JloroBopom, mnoracutu IlpocTpoueHy 3aboproBaHicTh, HecaHKIiOHOBaHMIA

OBepapadT, crutaTUTH HapaxOBaHI MPOIEHTH, KoMicii, mTpadu banky, 3riqno Ynaaux Tapudie banky, BimmkoayBaTu
30uTKH 3aBaaHi Jepxkarenem banky, a Takox BigHOBHTH HesHnmKyBanapHUIA 3aHIIOK HAa PaxyHKY 10 MeX BCTaHOBIEHOTO
He3HmKyBanbHOTO 3aJIUIIKY.

4.2.16. He ycrynaru mpaBa mo JloroBopy ©e3 oTpumaHHsI mornepeAHboi muchMoBOi 3roam banky. Y Bumaaky
3niicHeHHs KirieHToM yeTynku 6e3 oTpruMaHHS morepeiHpoi 3rou banky Taka ycTymka, mpaBOYMHY, BYMHEH] Ha 11 T1icTaBi
€ HEeIIICHUMU.

4.2.17. INoBimomsiTu baHk 1po 00T KEHHS MalfHOBHX IIPaB Ha KOIIITH, 110 3HAXOAATHCS Ha PaxyHKy HeralHo, aie
He Mi3Hime 5 (1’ATH) AHIB 3 MOMEHTY BHHUKHEHHS ITiJICTaB TAaKOTO OOTSHKEHHA. SIKIO TOKYMEHTOM Ha TIiJICTaBi SIKOTO
BUHUKJIIO OOTSDKEHHS, TTepe0adeHuil iHmui cTpok noBinomieHHs, KitieHT 30008’ a3aHwmii MOBiqoMuTH BaHK po 00TsHKEHHS
Y CTPOK, IO Nepe0aYSHH TAKUM ITYHKTOM.

Sxmo Knient He nosizomus bank npo Take 0OTsDKEHHS, B IOPSIKY BU3HAYCHOMY IIMM ITyHKTOM YMOB, baHk He Hece
BIJIMOBITaJIbHOCTI 3a TpOBeNeHi omepallii 32 PaxyHKoM 3 TOpYIIeHHSAM YMOB OOTSKEHHS, B TaKOMy BHITaIKy KiieHT
CaMOCTIHHO Hece BiJIIOBINaIbHICTH epen o0TsoKyBadeM. KitieHT 30008’ s13aHui BinIIKoIyBaTH baHKy yci BUTpaTH, MaliHOBY
HIKOJTY Y pasi mpea’ siBieHHs 1o banky BUMOT 31 cTOpoHH 00TsDKyBava.

Hapnatn no banky pa3om i3 moBiqOMIIEHHSIM ITPO OOTSDKEHHST MAaHOBHX IPaB Ha KOILITH, 110 3HAXOIAThcs Ha PaxyHKy,
KOIIiI0 TOKYMEHTY, 3aBipeHy KirieHTOM, SIKHiA € IMi/ICTaBOI0 BUHUKHEHHS TAKOT0 OO TSHKEHHSI (JIOTOBIP MPO OOTSHKEHHS, TOIIIO).

4.2.18. [Mpu BigkputTi Paxynky Kiient, mo € ¢izn4Hor0 oco0oro - mianpuemieM abo MpOBaJAWTh HE3AJIEKHY
npodeciiiHy AisIbHICTh, 3000B's13aHUI TIOBIIOMIISITH IIPO CBiii cTaTtyc baHk.
4.2.19. VYV n'sTuaeHHU# TepMiH NOBiZOMHUTH baHK npo 3MiHy PEeKBi3UTIB, sKi BKazaHi B JloroBopi, Hagatu 1o banky

JIOKYMEHTH TIPO 3MiHYy peecTpallii Miclid MpOoXHBaHHS a0o nepeOyBaHHs, ineHTU(DIKAIIHUX JaHUX, Hazgatu 10 baHky
JOKYMEHTH B pa3i 3akiH4eHHs CTpOKY (PUIHHEHHS) Aii, BTpPaTH YMHHOCTI UM BHU3HAHHS HEJIHCHUMU MOJaHUX paHille 0
banky nokymeHTiB, mo mocBiauyroTh ocoOy Kiienta (mpencrasrmka KimienTa), siki HeoOXimHi Juia imeHTH]iKAi],
Bepudikauii ta BuBueHHs Kiienta (B T.4. B pasi BKiIeeHHA (POTOKApPTKU O Macmopra rpoMalsiHUHA YKpaiHu, y pasi
nocsiraennst Kimienrom (ipencraBankom KiienTa) 25- 1 45-pidHoro BiKy), a TakoX y pa3i 00MiHy mojaHux pasimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHuX 3aKOHOIaBCTBOM Y KpaiHM BUIAIKaX;

4.2.20. Hanatu y cTpoku Bu3Ha4YeHi baHKOM TOKYMEHTH i1 BiJOMOCTI, HEOOXiAHI IS 3ilCHeHHS ieHTH]IKaIl] Ta
Bepu(ikailii, BUBUCHHS KJII€HTA, akTyamizamii igeHTudikamiiHuX JaHUX KIi€HTa, aHalily Ta BHSBJICHHS (iHAHCOBUX
oriepariii, 1o nisranTs GiHAHCOBOMY MOHITOPUHTY, Ta iHIII NepeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SKi
BUTpeOye OaHK 3 METOI BHKOHAHHS BHMOTI 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiAHOCHHH y cdepi 3amodiranHs Jeraiizamii
(BIIMUBaHHIO) JIOXO/IIB, OZICPKAHUX 3JIOYMHHUM HIISXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI
30poi MacoBoro 3HuIIeHHS. JJokyMeHTH Ha 3anuT baHKy HaJlar0Thesl y CTPOKH, BU3HAUEH1 y 3anuTy banky. B pa3i HeHagaHHsS
iHn¢opmauii bank Mae npaBo BiAMOBHUTHU B mojansiioMy oOciyroByBanHi KiienTa. Y pasi HeHagaHHS a00 HECBOEYACHOTO
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HagaHHA Takoi iHpopmarii bank Mae nmpaBo BumMararu Bix KitieHTa BiAIIKOIOBYBaHHS CBOIX 30MTKIB, OTPIMAHMX BHACIITOK
LBOT0, Ta HE HECE BiAMOBITAIBHOCTI 38 30MTKH, 1[0 MOXKe rmoHect Kiienr.

5. Dopmu ma nopaook 30ilicCHEHHA PO3PAXYHKIG

5.1. Omuara BaprocTi HamaHux KimieHTYy mociyr MOXKe 3M1CHIOBATHCS MTUISIXOM:

- BHECEHHsI KOIITIB y Kacy banky; abo

- OE3rOTiBKOBOTO TepepaxyBaHHS Ha paxyHOK, BKa3zaHMH baHkoM a0o BIiANOBIMHUIA paxyHOK sl TOTAIICHHS
3a00proBaHoCTi; a00

- 3aificHeHHS baHKOM JOTOBIpHOTO CIIMCAaHH/Ae0ETOBOTO MepeKa3y IPOIIOBHX KOIITIB 3 paXyHKY Ha KOPUCTh baHka sk
OTpUMyBa4a IPOIIOBHX KOIITIB, B MOPSIKY, ependoadeHoMy JloroBopom.

5.2. Bapricte Haganux baHkoM mociyr, y TOMy 4HMCIHi, ale HE BHKIIOYHO, BAPTICTh MOCIYT 3 OOCIYrOBYBaHHS
Paxynky, kopucryBanns [1K, komicii 3a HamanHs Ta obciayroByBaHHS Kpeanuty, mporneHTr 3a kopuctyBanHS Kpennutom, B
Tomy uncii HecankmioHoBaHUM oBepApadTOM, pO3paxoBYEThCs Y BiamoBigHOCTI 10 YnaHNX Tapudis ta ymoB Jlorosopy.

5.3. Omnara nHagannx bankom mocnyr mae OyTH 3/iliCHEHa B MOMEHT HaJlaHHS MOCTyT Ta/abo 3BepHeHHs KitieHTa B
Bank, skmo taki mocnyru He Oynu criadeHi Kiientom panimie abo sikio iHme He nependadeno Yunanmu Tapudamu am
Horosopom.

6. Bionogioanvnicme banka ma Knienma

6.1. 3aHecBo€wacHe YM HEMpaBWJIbHE CIIMCAHHA 3 BUHU banky cymu 3 Paxynky Kitienra, a Takoxk 3a HecBoe4acHe 4H
HETpaBWIBHE 3apaxyBaHHS CyMH Ha PaxyHOK, sKa HaJe)XKUTh BIAacCHUKY PaxyHKy 3 BUHM baHKy, SKIIO BKa3aHUMH
nopymeHHsME KitieHTy Oyro 3aBIaHO JOKYMEHTaIbHO MiATBEpIKEHUX 30MTKiB, bank crutauye KiieHTy meHio y po3mipi
0,01% Big cymu HecBO€4acHO a0 HEMPaBUIBHO 3apaxOBaHOI (CIHCAHOI) CyMH 3a KOKHHH J€Hb MPOCTPOYCHHS, ajie He
OiJIbIIIe HECBOEYACHO UM HETPABHIIBHO 3aPaxOBaHOI/epepaxoBaHol CyMH.

6.2. KiienT 3000B’s3y€eThCsl BiOIIKOJOBYBAaTH BCi BUTpaTth baHKy, MOB’s3aHi 3 HEHaJIeKHUM ab0 HECBOEYaCHUM
BUKOHAHHSIM HUM CBOiX 3000B’s13aHb 3a JJoroBOpoM, y IOBHOMY 00Cs31, @ TaKOK NoHeceH1 baHkoM 30MTKH. 32 HECBOEYACHY
craty Kiienrom Baptocti mocnyr banky Kiient cmmauye banky mirpad, B po3mipi, IO JOpIBHIOE BapTOCTi
HEeCIUTaYeHNX/HECBOEYACHO HecIuTaueHNX KiTlieHToM mocyT B OABIHHOMY pO3MIpi.

6.3. Kuient Hece BianoBiganeHicTh nepen bankom 3a BukoHaHHs JJoroBopy BCiMa KOIITaMH, MaifHOM, MalfHOBUMH
MpaBaMu, 10 HOMY HaJleXkaTh Ta/ad0 MOXYTh HaJeKaTH, Ha SIKI MOXE OYTH 3BEPHEHO CTSATHEHHS 3TiHO 3 YMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

6.4. baHk He Hece BiAMOBIJAIBLHOCTI 3a:

- BUHUKHEHHS KOH(IIKTHUX CUTYallii mo3a Mekamu KOHTpoito banky. Criopy, 1o BUHHKAIOTH Mij] 4ac Aii JJorosopy
BHPINIYIOTHCS IIISIXOM IIEPETOBOPIB;

- CHUTYyallii, O0 3HaXOASTHCA 10332 HOro KOHTPOJEM 1 TMOB'si3aHi 31 300SMU B POOOTI 30BHINIHIX CHCTEM OILIATH,
pO3paxyHKiB, 0OpoOKM 1 mepemaui JaHuX Ta/ab0 3a BUHMKHEHHS IHIIMX KOH(IIKTHUX CUTyalild mo3a cheporo Horo
KOHTPOJIIO;

- HEOTpHMaHHs a00 HecBoeyacHe OTpuMaHHs KitieHTOM McbMOBOT (TTOIITOBOT) KOPECTIOHICHIIIT, HaIIpaBJIeHOT Ha HOTOo
anpecy sika Bkazana Kitientom B Jlorosopi;

- He orpuMaHHs KitieHTOM OHOBIIEHOT JI0OBiIKM PO BiIKPHUTI paxXyHKH, a TAKOXK 3a HeraTuBHi [t KitieHTa HacIiKu, 10
KX pU3BeJie a00 mpu3Beno He oTpuManHs KitieHToM BKa3aHOT TOBIIKY;

- HETaTUBHI HACIIJIKH, SIKi BHHUKJIH Yy 3B’ 513Ky 3 BiqMoBoto KirieHTa HajaBaTu 101aTKOBY iH(OpMAaIIiro po cede Ta CBOix
YnoBHOBaxeHHX 0ci0 3 MeToro noTpumanHs BuMor FATCA, CRS HajaHHS HENOBHUX a00 HEJOCTOBIPHUX BiJIOMOCTEI;

- 3a OyJb -Ki yTpUMaHHS, CaHKI[ii, OOMEXKEHHS Ta iHII HEraTUBHI HACTIJKHU 110J10 PaxyHKy, TpOIIOBUX KOINTIB Ta
oreparliit 3a PaxyHKoM, KO Taki HACTiIKK TOB‘si3aHi 13 BukoHaHHAM BUMor FATCA 3 6oky [logarkoBoi cioyx6u CLIA
Ta/abo BukoHaHHsM BUMOT CRS 3 60ky [lep>kaBHOT MOJaTKOBOI CiTy:kOM YKpaiHW/iHIINX YITOBHOBaKEHUX OpPTraHiB, OaHKiB-
KOPECIOH/ICHTIB Ta iHIIKX OCi0, 10 MPUIMAIOTh y4acTh B IIepeKa3ax/IaTiKHUX OMepallisax, a TAKOXK 3a Oy/1b -AKi OB’ s13aH1
3 UM 30UTKH, BUTPATH, MOPAIIFHY KOy Ta/a00 HEOOTPUMaHi JOXOIH.

6.5. VYV Bumanky HactanHs OyJb-SKOTO IHIIOTO BUMAJKy HEeBUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb 3a JIoroBOpOM,
abo HacTaHHA BHMIIAJAKY Aectabimizauii puHKy, KimieHT 1uM 3BinbHS€ baHk Bix BinnmoBizanbHOCTI 3a OyAb-SKy MOpPaJbHY
LIKOJY, MaifHOBI 30MTKHM, HEOTPUMaHi 10X01 (BUrOAY), 3aBaaHi Kitienty BHaciiiok pearnizauii bankoM mpas, nepenbaueHux
Horosopom.

7. Dopc-masrcop

7.1. baHK 3BUTBHSETHCA BiJ BINIMOBIAATBHOCTI 32 YacCTKOBE a0O IMOBHE HEBUKOHAHHS OYIb-SIKOTO 3 MOJIOKEHBb
JloroBopy, SIKIIO 1€ HEBMKOHAHHS CTaJI0 HACIIAKOM IMPHYMH, IO 3HAXOIATHCS I03a cdeporo koHTposto banky. Taki
MPUYHHY BKIIOYAIOTh CTUXIIHE JINX0, EKCTPEMabHI ITOTOJ{HI YMOBH, TTOKEXK1, BIHHU, CTPAKH, BIHCHKOBI /i1, TpOMaJITHChKE
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Oe3namns, mepedoi B moaadi eIeKTpoeHeprii, 3001 B poO0Ti 00agHaHHs, 0aHKIBCBKUX CHUCTEM, HCHATaHHS Y HEHAJIC)KHE
BHKOHAHHS KOHTpareHTaMu baHky cBoiX 3000B’s13aHb 32 YKJIaJIcCHUMH 3 BaHKOM J0roBOpaMu, BUKOHAHHSI SIKUX B TOMY YHCI
HarpaBlicHE Ha 3a0e3MCUCHHS HaJIeKHOTO BUKOHaHHS baHkoM cBoix 3000B’s13aHb 3a JJoroBOpOM, IPUIHATTS 3aKOHOAABUUX
aKTiB, AKi 3a00pOHSIOTH YH OyIb-IKMM YMHOM OOMEXYIOTh MOXJIHMBICTH HamaHHS bankom mociyr 3a mmuMm JloroBopom,
HEIUTaTOCTIPOMOXKHOCT] 1HIKWX OaHKiB, dYepe3 SKi 3AIMCHIOITh PO3PaxXyHKH KIi€EHTH baHKy Ta iX KOHTpareHTH,
HETIaTOCTIPOMOKHOCT1 OaHKiB-KOPECTIOHICHTiB baHKy, TakoX iHIIMX 00CTaBUH, alie He 0OMEXYIOThCsl HUMHU (mami - "dopc-
maxkop"). Ilepion 3BiNbHEHHS BiJ BiAMOBiAATBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS HEBUKOHYIOUOIO CTOPOHOIO
"hopc-maxkopy" 1 3aKiHUY€ETHCS TPUITUHEHHSM Jii TAKIX OOCTaBHH.

7.2. "®dopc-maxop" aBTOMATUYHO MPOJAOBKYE TEPMiH BUKOHAHHS 3000B'13aHb Ha BECh Mepioj Horo il Ta JIikBigarii
HaciniakiB. [Ipo Hactanus "popc-maxkopHux" odcraBuH bank mae mosimomMuTu KitieHTa B HAMKOPOTILHHA CTPOK.

7.3. Slxmo mi 00CTaBUHU TPUBATHUMYTH O1JIbIIIE HIXK 6 MicsIliB, To baHk MaTHMe MpaBo BiIMOBHTHUCS BiJ] MTOJIATBIIOTO
BHKOHAHHS 3000B’s13aHb 32 JloroBopom, i B TakoMy pasi KitieHT He MaTrMe mpaBa Ha BiAIIKOXYBaHHS baHKOM MOKIIHBHX
30UTKIB.

8. IHlopsaook eupiwiennsa cnopie
8.1. Crnopwu, o BUHUKAIOTH MiJ Yac Jii JJoroBopy, BUPIIIYIOThCS IIUISIXOM ITEPErOBOPIiB. Y pasi HeJOCATHEHHS 3TOJIH,
CHip MiJIArae po3rJIsly Ta BUPIMICHHS CyIOM 3a MiCIIE3HAXO/DKCHHAM baHKy.

9. Ilepconansni oani, 6ankiecoka macmuuys, inwa ingopmayin. Pozxkpummsa ingpopmauii, wjo cmanoeumsp
OaHKIBCLKY MAEMHUUIO

9.1. CropoHu BU3HAIOTH, IO Oynb-sika iH(opmamis, orpumana oxHiero i3 CropiH moxao iHmoi CTopoHH B XOIi
MEePeI0rOBIPHUX BIJIHOCHH IO yKJIaJieHHI0 JloroBopy a00 B X0l BUKOHaHHS J[OroBOpy, CTaHOBHTH COOOI0 OAaHKIBCHKY
Ta/abo KOMepIliiiHy TaeMHUIIO, KpiM iH(opmarlii, mo Moxe OyTH oTpuMaHa OyIb-SKOI OCOOOK 3 3arallbHOOCTYITHHX
TDKEped.

9.2. Croponu 3000B'SI3yIOThCsI 3a0€3MeUUTH KOH(IACHIINHICT, Ta 30epekeHHs iH(opMmalii, 1110 BiAMOBIAHO 10
3aKOHOJaBcTBa YKpaiHu Ta JoroBopy CTaHOBUTH O0aHKIBCHKY a00 KOMEpLIiHHY TaEMHUIIIO, KPIM BHIIQIKIB, Tepe10adeHNX
Horosopom.

9.3. Kuient minnucanusm JloroBopy Hanae banky OesBigknuyHy Ta 0e3yMOBHY 3roay Ha oOpoOky (30upaHHS,

peecTpalliro, HaKONTMYCHHS, 30epiraHHs, aJanTyBaHHs, 3MiHY, TOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS, 3HEOCOOICHHS,
3HHIIEHHS ) TepcoHanbHMX naHux Kiienra Biamosigao no [lomituku 3 00podku mepcoHanbanx gaanx AT «[ITIPEYC BAHK
MKBb» B 1insix, BU3HAUCHUX 3aKOHOJABCTBOM, B TOMY YHCIIi, 3 METOIO HaJlaHHs 0aHKIBCHKHX ITOCIYT, @ TAKOXK Ha Iepenady
nepcoHanbHuX naHux KiieHta 6aHkam, iHIIUM HaJaBayaM IUIATDKHUX MOCTYT, IHIINM IOPUANYHEM, (Qi3MYHAM 0cobaM Ta
00poOKy nepcoHanpHUX AaHuX KiieHTa TakuMu OaHKaMU, IOPUIUIHAME, (i3UIHIMA 0co0amMu 3 MeTor0 HamaHHs KiieHty
0aHKIBCHKMX TIOCIYT 13 3apaxyBaHHS KOIITIB Ha iXHI paxyHKH 3a JIOTIOMOTOK) TMPOTPAMHO-TEXHIYHUX KOMILIEKCIiB
€aM000CIyroByBaHHS, IPU3HAYCHUX JIJIsl IPUAMAHHS TIATEXIB BiJI INIATHUKIB, B 00CsATax BU3HaYeHUX baHKOM ISl HAJaHHS
TaKoOro BUJY MOCIYT 3 METOI0 300py i 00poOKM CTAaTHCTUYHOI iH(pOpMaIlil, Ta MPOBEICHHS MapKETUHTOBUX JIOCIIKEHb,
MPUBITaHb, MPOTIOHYBAaHHA (peKJaMyBaHHs) baHkoM 4m iHIMMMH 0coO0aMu OAaHKIBCHKUX, (DiIHAHCOBHX Ta iHIIHUX ITOCIYT
Ta/abo noB's3aHuM ocobam banky, ocobam rpynu Piraeus Bank SA. 3 meroro HaganHs Takumu ocobamu nociyr Kiienty ,
BIJIKPHUTTS paxyHKY, TOLIO.
KnienT minTBepakye, 1m0 BiH O3HAHOMIIEHHH 3 METOI 300py HOro mepcoHaJbHMX NaHMX, [IpaBaMH, LI0 HaJaHi HOMY
3aKOHOZJABCTBOM Y 3B'SI3KY 13 BKJIFOUCHHSIM HOT0 EPCOHATBHUX JaHHUX A0 0a3u MepCOHaIbHUX JaHUX, 3 BITOMOCTSIMH 11010
BOJIOZIIBIIS Ta PO3MOPSAAHUKA 0a3M MEPCOHAILHUX JIaHUX, 10 K0l baHkoM BKJIIOUEHO nepcoHasbHi aaHi Kiienra, Ta ocio,
SIKUM 111 J1aHl nepenaroThes 3rigHo 3 [omitukoro 3 00podku nepconanbhux aanux AT «[TIPEYC BAHK MKby. Kiient
miaTBepUKYyE, o bankoM npu yknanenHi [loroBopy Oyno HajaHO JOCTATHIO i BUUEPIHY iH(OpMAIIit0 TIPO OaHKH, 1HIIAX
Ha/IaBaviB IJIATIXHUX TOCIYT, HIIMX IOPUAMYHHUX 1 Qi3UYHUX 0ci0, sKuM Oyje mepenaHo nepcoHainbHi naHi KimieHTiB 3
MeTo0 HagaHHS KiieHTy OaHKIBCHKMX IMOCTYT 13 3apaxyBaHHS KOINTIB Ha iXHI paXyHKH 3a JOIOMOTOI0 TPOTpaMHO-
TEXHIYHUX KOMIUIEKCIB CaMOOOCIYTOBYBaHHS, NMPU3HAYECHUX IS TMPUMMAaHHS IDIaTeXiB Bix muaTHukiB. Ha mincrasi
BuIIeBKa3aHoi 3roau bank mae mpaBo 30epiratu mepcoHanbHi gaHi Kiienta 0e3 oOMeXeHHS CTPOKY, SIKIIO iHIIE He
nepeadadeHo YNHHUM 3aKOHOJIABCTBOM UM BHYTPIIIHIMH JOKyMEHTaMu baHKy.

9.4. KitienT moromkyetncs, 1o ymMmoBu JloroBopy 11010 30epekeHHs 0aHKiBChKOT TAEMHUII, KOMEPIIiITHOT TAaEMHUII],
TAEMHULI HaZaBaya IUIATDKHUX MOCIYT, TAEMHULI (piHAHCOBOTO MOHITOPHMHTY, HE MOIIMPIOIOTHCS HA BUIAAKH PO3KPUTTS
BankoM TpetiM ocobam iHdopmariii om0 Kiienra, 110 ckiagae 0aHKIBCbKY TaEMHHUINO, (30KpeMa HaJaHHS JOCTYIY J0
CBOT'0 paxyHKY), KOMEpIIiiHHY TAEMHUIO, TAEMHUINIO HaJlaBaya IJIATIXHHUX MOCIYT, TAEMHUITIO (PiHAHCOBOTO MOHITOPUHTY Y
BUnaKkax nopyueHHs Kiientom cBoix 30008’ s13aHb 3a JloroBopoM Ta/ab0 SKII0 Take PO3KPUTTS HEOOXiIHE 111 HAJIEKHOTO
BUKOHaHHS BaHkoM cBOiX 3000B’s3aHb 3a JloroBopom, Ta/abo SIKIIO PO3KPUTTsI OAHKIBCHKOI TAEMHHIII (30KpeMa HaJ[aHHS
JIOCTYIly J0 CBOI'0 PaxyHKY), KOMEPIIHHOI Ta€MHMII, TAEMHHMIII HaJaBava IJIATDKHUX MOCIYT, TAEMHHMI (PiHAHCOBOTO
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MOHITOPHUHTY HEe0OXimHe 1 HamanHas KineHTy MoCcIyT 13 3apaxyBaHHS KOIITIB Ha TXHI paXyHKH 3a JOIIOMOTOI0 IIPOTPaMHO-
TEXHIYHUX KOMIUIEKCiB CaMOOOCITyTOBYBaHHS, MPU3HAYCHUX JJISI IPUAMAaHHS TUIATEXKIB BiJ] ITIATHUKIB,  TAKOXK JOTPUMAaHHS
Bumor FATCA, CRS. V 3a3Hauenux Bunaakax Kiient Hagae srony banky poskpuBaTu iHopMmalito, Mo CKiIaaae 0aHKiBCbKY
TAEMHHMITIO (30KpeMa HaJaHHS JOCTYIy IO CBOTO PaxyHKY), KOMEpLiHHY Ta€MHHIIO, TAEMHUIIO HajaBada IIATDHKHUX
MOCITYT, TAEMHHUITIO (PiHAHCOBOTO MOHITOPHHTY IIISIXOM HaJaHHA i cocoOOM Ta B 00cArax, BU3HAUEHWX baHKOM, TpeTiMm
ocobaMm, y T.4. MPaBOOXOPOHHWUM, CYAOBHUM OpraHaM, (hiHaHCOBHM YCTaHOBaM, IHIIMM YCTAHOBaM, HiIIPUEMCTBaM,
opraHi3alisiM, iHIIUM / CTOPOHHIM HaJaBayaM IUIATKHUX ITOCIYT.

[Ipu mpomy Kiient miammcanusm JloroBopy minTBeppkye, mo baHk Mae mpaBo 30MpaTH, BHKOPHUCTOBYBATH Ta
po3royonryBaTa iH(GOPMAIIIIO MO0 HOro MepCOHANBFHIX JaHWX y BHIIAAKaX, rmepeadadeHux JloroBopom Ta/abo iHIUX y
BUMAJIKaX, OB’ sI3aHUX 3 BUKOHaHHAM JloroBopy 6e3 orpumants bankom noaarkoBoi 3roau Kiienra.

9.5. Kiient Hamae 3romy Ha mepenady iHpopmanii mpo KiieHta Ta Horo omeparii mo CTaHOBUTh OaHKIBCHKY
TaEMHHUINIO, KOMEPIIHHY TAEMHUIIO, TAEMHUIIO HajJaBada IUIATDKHUX MOCIYT, TAEMHHUIIO (PIHAHCOBOTO MOHITOPHHTY
JOYIpHIM KOMIIaHisiM, MOB'I3aHUM oco0aM baHKy, I0pUAMYHUM Ta MOJATKOBUM PaJHUKAM, ayAUTOpPaM, KOHTPOIIOIYUM
opranaM, 0aHKaM-KOPECIOHACHTaM (30KpeMa, iHO3eMHHMM OaHKaM— KOPECIIOHJICHTaM), IHIIUM / CTOPOHHIM HaJaBadaM
IUIATDKHUX TOCIYT B TOMY YHMCII, ajleé He BUKIIOYHO OpPTaHy 3 MUTaHb (iHAHCOBOTO MOHITOpHHTY, HarioHampHOMY OaHKY
Vxpainu, [logatkosiit ciyx6i CLIA (InternalRevenueService), ocobam, siki 3aisiHi Ipy HaJaHHI Ta/ab0 0OCIYroBYBaHHS
CepBicy MOOUTPHUX MJATEXiB, a TaKOX Ha PO3KPHUTTS iH(popMalii, 0 MICTUTh OAaHKIBCBKY TA€MHHIIO, Y BHMAAKaX
Br3HaueHNX 3akoHoM Ykpainm "lIpo GaHkm i OGaHKIBCHKY MisUTBHICTB", ab0 SIKIIO PO3KPUTTS OAHKIBCHKOI TaeMHMUIII,
KOMEPIIHHOT TaEMHUII, TAEMHHUIIl HajgaBava IUIATDKHUAX TOCIYT, TAEMHUIN ()iHAHCOBOTO MOHITOPHHTY HEOOXITHO JUIs
3BepHEHHS! baHKy 10 MpaBOOXOPOHHMX YHM CYJIOBHUX OpTaHiB 3 METOI0 MPUIMHEHHsI a00 MONepelKeHHS MOXKIMBOTO
Iaxpaicrsa 3 BUKOpUCTaHHSIM Oynb-sikoro paxyHky uu [lmarikaoi Kaptkum Kiienrta Ta/abo mos's3anmm ocobam banky,
ocobam rpymu Piraeus Bank SA. 3 meroro HagaHsas Takumu ocodamu nocayr KimieHTy , BIIKpUTTS paxyHKY, BiJITOBITHUM
KOMIIETEHTHUM OpTaHaM, 10 BHMAaraeTbcs B MPOIECi aBTOMAaTHYHOrO oOMiHYy iHQopMarmicto npo (¢iHAHCOBI paxyHKH
KitieHTiB BiAMOBIAHO 0 MIKHAPOAHOTO cTaHaapTy 3BiTHOCTI CRS ToII10.

9.6. Ilimmucyroum [orosip Kiient Hamae banky cBoio Oe3yMOBHY Ta O€3CTPOKOBY 3rojy Ha JOCTYH A0 CBO€i
KpeIuTHOI icTopii, 30ip, 30epiraHHs, BAKOPUCTAHHA Ta MOLIHPEeHHs Yepe3 bropo kpeautHux icTopiit iHpopmariii moao cede
3a Oynb-KHH Iepiof 9acy, B 00csI31 Ta B MOPSAAKY, BU3HaUeHOMY 3akoHOM YKpainu «lIpo opranizamiro oopMyBaHHS Ta 00iTy
KPEAUTHUX iCTOPIi» 13 HACTYITHUMHY 3MiHAMH 1 JOMTOBHEHHSIMU Ta Ha pO3KpUTTA bankom iHdopmarii mo Kiienry, sxa crana
BigmoMa banky B mponeci Hananag KinieHTy (piHaHCOBHX MOCITYT, HACTYITHIUM 0c0O0aM:

- no enuHoi iH(opmMaiiiHoi cuctemu «Peectp mo3nvansHUKIB» HarionansHOTO 6aHKy YKpaiHu;

- no KpenutHoro peectpy;

- Oynb-sIKOMY TIOTEHIIIHHOMY KOHTpareHTy baHKy, sikuii MiaHye mpuadaTé mpaBa BHMOTH 3a M JloroBopom abo
OTPUMATH iX B 3aCTaBY;

- JOoYipHIM KoMHaHisAM Ta adiniiioBanum ocobam banka, komnanisim rpynu PIRAEUS FINANCIAL HOLDINGS
S.A., PIRAEUS BANK S.A,;

- no €xuHoi indopmarriiiHoi cucremu «Exchange-onliney

- 10 Bropo kpeautHux icropiil iHIMM ocobaM, y BUNaJKaX, Iepea0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.7. 3acrepexxennsa: CTopoHM Ha BUKOHaHHA BuUMOr cT. 60—62 3akony Ykpainu «Ilpo Oanku 1 OaHKiBCBKY
JUSUTBHICTEY» 3000B’s13aHi 30epiraTv iH(OpPMAIIil0, 10 CTAHOBUTh OAaHKIBCHKY TAaEMHHUINIO, SKA CTajga iM BijjoMa IIija vac
yKJIaJaHHs Ta/abo BUKOHaHHS JoroBopy, y BHIIQJIKy MOPYIICHHS IIOTO 3000B’s13aHHS (PO3royionieHHs a0 HE3aKOHHOTO
BUKOPHCTaHHS 0aHKiBCHKOI TAEMHUITI ) BHHHA Y TAKOMY ITOPYIIIEHHI CTOPOHA HECE BiAMOBINAIBHICTE BiIIIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

9.8. Kuient nopyuae banky y Bumanxy orpumanHs bankom Bimomocreit mipo Te, mo KiieHT € ¢iznuHor0 ocoboro-
mignpuemiieM abo oco0or, IO TPOBAAUTh HE3aNeXHY MpodeciiHy isSUIbHICTh, BiIPABHTU IO YIIOBHOBAKEHUX
JIep>KaBHUX OpTraHiB, B TOMY YHCII JIO BiJITIOBiTHOTO KOHTPOJIFOIOYOTO OpPTraHy, B IKOMY O0JiKOBYeThCsl KITiEHT MK TUTaTHUK
MOJIATKIB, Y TOPSIKY, IepeadadeHOMy YMHHHAM 3aKOHOJABCTBOM YKpaiHW, (aiii-MoBiJOMIEHHS PO BIIKPUTTSA abo
3akpUTTsl PaxyHKy 3aco0aMu eJIeKTPOHHOrO 3B’S3KY B 3aXHILEHOMY BHUIJISII 3 00OB’SI3KOBUM HaJlaHHSAM MiATBEPKEHHS
OTpUMYBa4YeM NPO HOro HAIXOKEHHS 3 BAKOPUCTAHHSAM 3aC001B 3aXHUCTy

9.9. lorpumanns Bumor FATCA

9.9.1.bank 3apeectpoBanuii [TonatkoBoro ciryx60to CILIA 3i crarycom «Yuacuuka» (Participating FFI) Ta BxxuBae Bcix
3axoxiB it potpumanHs BuMor FATCA. [lns Buxonanas Bumor FATCA y BimHocuHax Cropin 3a [doroBopom bank
3aCTOCOBYBATHUME IMOJIOKEeHHS, ependaveni nim. 9.9. m. 9 Pozainy I [Tpaswu.

9.9.2.KitieHt 3acBiguye Ta rapanTye, 1o Kiienr, YmosHoBaxeHi ocoou Kiienra He € nogaTkopumu pesuaeHTamu CIITA
(sxmo Kiienrom/YnoBHOBaXkeHOIO ocoOoto Kitientra He Oyno Hajgano g0 banky iHmoi iHdopMarii pa3om i3 3alIOBHEHOIO
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BiamoBiaHo 10 BuMor ITomatkoBoi ciayxou CIIA dopmoro W9 ta iHmuMu GopMaMu i3 3a3HaYCHHIM [T0IaATKOBOTO HOMEPY
matauka moaatkiB CIIA (GIIN) Kirienra abo YnosaoBaxkeHo1 ocoou Kitienta), Kimient He € rpomagsauaoM CIIA, sximo
iHma ingopmauis He Hamana banky, Kmient ne mepeOyBaB monax 183 i Oimblle OHIB MPOTArOM OCTaHHIX 3 POKiB,
BKTIO9aro4u 31 1 OibIe JHIB Yy MOTOYHOMY KajieHmapHoMy poili, Kimient He mae anpecu B CIIIA, He OyB HapoKEHHA B
CIIA, KnienToM He BHIaHa OBipeHICTs Ha 0coly, mo Mae aapecy B CILA, sxmo inma indopmanis ve Hagana Kiientom
10 baHKy TCEMOBO y BCcTaHOBJIEHUX (hopMax Ta OpiliiiHUX JOKYMEHTAaXx.

9.9.3.KutieHT Ta 1ioro YTHOBHOBaXKE€HI 0COOM 3000B’s13aHi HajaBaTu Ha BUMOTY baHKy iH(opMalito Ta TOKyMEHTH, 1110
crocyroThes ix [lomaTkoBoro cTarycy, y ToMy 4ucii Ha BUMory baHKy HagaTy 3amoBHEHI BifnmoBigHo 10 BuMor [TogaTkoBoi
ciyx6u CHIA dopmu W8, WO ta inmmi. KiieHt ta fioro YnosaoBaxeHi ocodbu 30008’ s13ani mpoTsirom 30 nHiB iHpopMyBaTH
Bank npo 3Miny HamaHoi iHpopmartii mogo csoro IlogaTkoBoro craTycy, Ta y pas3i HaOyTTs crarycy [lomaTkoBoro pe3uaeHTa
CHIA nmagatu o banky ¢popmy W9 abo iHmii ¢popmMu BiAIOBITHO 10 3aKOHOAABCTBA BiAMOBIAHOT IOPUCIUKIIIT IO PETYIIOE
JlaH1 CyCIiNIbHI BITHOCHHH, 13 3a3HaYeHHIM imeHTHdiKamiitHoro HoMepa miatanka moxatkis CIIA (TIN) .

9.9.4 Knient ta YnoBHoBaxeHa ocoba Kmienra nagatots banky 3rony 3ailicHIOBaTH mepenady NepCOHAIBHUX JaHUX
Krnienta Ta VYmnoBHoBaxkeHux oci6 KiieHta, po3kputrTs OaHKIBCbKOI TAa€MHHII, NEPCOHATBHUX MAaHUX Ta i1HIIOI
koH(ineHmiiHo1 iHGopmarii 3a JloroBopom 3 Metoro BukoHaHHA bankom Bumor FATCA, 30kpema, y TaknxX BHITaIKaX:

- INogatkoBomy ympasninaio CIHA (InternalRevenueService, IRS) npu HagaHHi 3BiTHOCTI B MOPSAKY Ta obOcsArax,
BusHaueHNX FATCA,;

- ocobam, IO MPHUKUMAIOTh Y4acTh B Mepekasi komriB Ha Paxynku KmienTta (Hanpukian, OaHKamM-KOpECHOHACHTAaM,
IUIATDKHUM CHCTEMaM Ta iX yJ9acHUKaM, BiAIpaBHUKAM Ta OTpHMyBauaM IepeKasiB, IHIIUM YCTaHOBaM, IO 3AiHCHIOIOThH
ABTOPH3AIIiI0 UM MPOIECIHT TIePEeKa3iB), a TAKOXK B 1HIIUX BUMaAKaX, nepeadadeHux FATCA.

9.9.5.4kmo Kiient abo YnosHoBaxkeHa ocoba KirienTta He Haganu HeoOXigHol iHpopmanii ans npoBeneHas FATCA-
inerTudikamii, popmu, ki Oynu HagaHi KIEHTY Ui 3alTIOBHEHHA, a00 OYyJI0 BHSBICHO HEAOCTOBIPHICTH 200 MOPYIICHHS
3aCBiUeHb Ta TapaHTiid, HaBeqeHNX B Tmm. 9.9.2. . 9.9. n. 9 Po3niny 1 IlpaBun, bank mae nmpaBo 3 METOO JOTPHUMAHHS
FATCA 3akputu Bci abo okpemi Paxynku Kimienra ta/a6o BinmoButHcs Bin Haganus [lociyr 3a JloroBopoM, Bif iAucaHHs
3asB, mpoBeneHHs omepariid 32 Paxyakamu KiieHTa 9m nmpu3ynuHATH (TEMYacoBO) oreparii 3a HUMH, Ta/abo po3ipBaru
Horogip.

KiienT po3ymie Ta npuiiMae yci pu3uKH, B TOMY YuClli QiHAHCOBI, OB s13aHi i3 HemoTpuMaHHsIM Kiientom abo fioro
YnoeHoBaxeHO 0co00t0 BuMor FATCA Ta BiIMOBOI KIIi€HTA BiJ HaJaHHs iH(pOpMAIlii, 10 3anmuTyeThess bankom, abo
BYAaCHOTO MOBIIOMJICHHS PO 3MiHKM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BimnoBinaabHOCTI iepea KiienToM, YoBHOBaXxkeHUMHU ocobamu KitieHTa, HOro KOHTpareHTamMu 3a
Oy/b-sKi yTpUMaHHS, CaHKIIii, 0OMEXEHHs Ta 1HIII HEraTHBHI HACIIAKH 100 PaxyHKiB, TPOIIOBUX KOIITIB Ta Omepalii 3a
Paxynkamu, sKmo Taki Hacimigky 1moB s3aHi i3 BukoHaHHSM BUMOT FATCA 3 6oky IlomatkoBoi ciyx6u CIIIA, 6aHKiB-
KOPECTIOH/ICHTIB Ta iHIIKX OCi0, [0 MPUHMArOTh y4acTh B MiepeKa3ax, a TaKoXK 3a Oy Ib-5IKi OB’ 13aHi 3 I[UM 30U TKH, BUTPATH,
MOpaJIbHY IIKOy Ta/ab0 HEOTpUMaHi JOXO.IH.

9.9.7. Migmucytoun Joroeip Kiient Hagae banky cBoro 6e3yMOBHY Ta 0€3CTPOKOBY MHUCBMOBY 3IOJy Ha OTPHMAaHHS
bankom Butaris/indopmartii/BimomMocTeir 3 JlepaBHOTO peecTpy akTiB IHUBUTBHOTO CTaHy TpoMajsH moxo Kiienta B
HeoOXiHOMY 00cs3i Ha po3cy] baHky.

9.10. Jorpumanns Bumor CRS

9.10.1. B minsx BukonanHs BuMor CRS mum KitienT nagae banky 103Bin Ha posronomierHs iHdopMmartii mono Kienra,
sIKa MICTUTh OaHKIBCBKY Ta€EMHHUITIO, EpCOHANBHI AaHi KiienTa, koH}ineHiHHy iHbopMaIliro, mo MicTiaThcs B Jlorosopi
abo B iHmMX nokymMeHTax banky 3 KiienToM, iHO3eMHUM TIOJaTKOBUM areHTam, Ta/abo ocobam, 1o NpuiMaroTh Y4acTh y
IUIATDKHUX Omepallisx/mepexazax KomTiB Ha paxyHku KirieHta (Hampukman, OaHkaMm-KopecroHneHTam), JlepikaBHii
MOJATKOBIN CiIy>k01 YKpalHW/IHIIMM YINOBHOBR)XXEHHUM OpraHaM y Bumaakax mnepeabaueHux CRS, HeoOXigHy B iHIIHX
BUIIaJKaX, BIJOBITHO J0 3aKOHOaBCTBAa Y KpaiHu Ta/a00 BHYTPILIHIX M0Ji0KeHb baHKy Ta/a00 3iCHEHHS IHIITMX 3aXO0/IB,
BUKOHaHHS BUMOT baratocroponnsoi yrogu CRS, Tomio.

9.10.2. KiienT 30008B’s13aHM HaJaBATH/OHOBIIIOBATH HA BUMOTY baHKy TOKyMEeHTH a00 BiJOMOCTI 3TiTHO 3 BUMOTaMH
CRS, y ToMy umcii, iHmry iHGOpMAaLifo 1 JOKYMEHTH, HEOOX1IHI JIUIs 3BITHOCTI 3a MiA3BITHUMU paXyHKaMU Ha BUKOHAHHS
BUMOT MIDKHApOJHOI'O JOTOBOPY, IO MICTUTh IOJOXEHHsS MPo OOMiH iH(OpMAILi€o s MOAATKOBUX IIUICH, 3roja Ha
000B’SI3KOBICTh sIKOT0 Hajtana BepxoBHoto Panoro Ykpainu, abo ykiaaeHOro Ha WOro mifcTaBi MIXBIZOMYOTO JAOTOBOPY,
HEOOXiZHI Ul TMPOBEACHHS HAJIEKHOI MEpeBIpKH, a TaKOXK, L0 MiATBEPKYIOTh HOoro momatkoBuil cratyc. KimieHT
3000B’s13aHUH HeraliHO iHPOpMyBaTH baHk Mpo 3MiHy CBOTO MOJIATKOBOTO CTATyCy Ta y pa3i HAOYTTS CTaTyCy MMOJIATKOBOTO
pesuneHTa iHmoi kpainu, kpim Ykpainu ta/abo CLIA HeraiiHo Hagatu 1o baHky miATBEpIUKYIOYi JOKYMEHTH.

9.10.3. bank 30008’ s13aHmii BuKoHyBaTH BuMord CRS. Ha BukoHaHHs 3a3HadeHnX BUMOT baHK Mae ImpaBo BUMaraTH Ta
orpumyBaty BiJl Kiienra, a KimieHT 3000B’s13aHUI HajaBaTH JOKYMEHTH a0o0 BifioMocTi 3rijiHo 3 BuMoramu CRS, y Tomy
4ucii, HEOOXiJHI Ui HOro HajexHoi TepeBipkd, iHQopMalliro Ta JOKYMEHTH TNpPO BJIACHUHM CTaTyCc IOJATKOBOTO
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PE3UICHTCTBA Ta CTATyC IOAATKOBOI'O PE3UACHTCTBA CBOIX KiHIIEBUX OeHedilliapHUX BJIACHUKIB (KOHTPOJIEPIB), a TAaKOXK
iHITY iH(GOpMAIliI0 1 TOKYMEHTH, HEOOXiTHI IS 3BITHOCTI 3a MA3BITHAMH paxyHKaMH, 30KpeMa Ha BHKOHAHHS BHUMOT
MDKHapOAHOTO JOTOBOPY, LIO MICTUTh MOJOXKEHHS Mpo oOMiH iH(opMaliero ans MONATKOBUX IIed, 3roja Ha
000B’sI3KOBICTH SKOTO HagaHa BepxoBHoro Pamgoro Ykpainu, abo ykiiaaeHOro Ha HOTO MiACTaBl MIKBIIOMYOTO JOTOBOPY,
HeOOXimHI IUIA TPO BEACHHS HANEXHOI MEPEeBIpKH, a TAaKOX, IO IMiATBEP/HKYIOTH HOro momaTKoBuil craryc. KiieHt
3000B’s13aHUI HeTaifHO, ajie He Mi3Hille, HiX MPOTATOM 5 poOOYHX JHIB MOBIIOMUTH baHKy Mpo 3MiHy BiAMOBITHOTO CTaTyCy
MOJATKOBOTO PE3UACHTCTBA, HAa BuKoHaHHs BUMOT CRS. V pasi Henmonanus KnieHToM Takux JOKYMEHTIB a0 BiJOMOCTEH
abo ymucHOro HamanHa KiieHTOM HempaBAWBHX BimoMocTedl mpo cebe, baHk Moke BIIMOBHUTH Yy BCTaHOBIJICHHI
(miaTpuMaHH1) ITITOBUX BIAHOCHH (B TOMY YHCII, IDISIXOM X po3ipBaHHs) a00 BiAMOBUTHCS Bix oOciayroByBanHs KiieHTa.

9.10.4. bank mae paBo 3akpuTH PaxyHok 3a iHiniaTuBoro banky

- axmo KiieHtom He momaHi mokymeHTH abo BimomocTi, 3rimHo 3 BuMmoramu CRS, y ToMy umcimi, HeoOXimH amst
HanexxHoi nepeBipku Kirienra, fioro kxiHneBux OeHedilliapHUX BIACHUKIB, MPEACTABHUKIB,, a00 Akmo KiieHToM yMHCHO
HaJlaHi HEMPAaBIUBI BiJOMOCTI Mpo cebe, Ta/abo

- 32 HasIBHOCTI iHIIMX 00CcTaBuH, nepeadaueHnx CRS.

9.10.5. bank He Hece BimMOBiTaNBHOCTI TIepen KirieaTom

- 32 OyAb -AKi yTpUMaHHs, CaHKI[ii, OOMEXCHHS Ta 1HIII HEraTWBHI HACHIIKU M0A0 PaxyHKy, rpoIIOBHX KOIITIB Ta
orepaliii 3a PaxyHkom, SIKIIO Taki HACHIJKK MOB‘s3aHi i3 BAKOHAHHSAM BUMOT BUKOHaHHsM BUMOT CRS 3 Ooky JlepxaBHOi
MOIaTKOBOI CIIy’kOM YKpaiHW/IHIIMX YINOBHOBA)XEHHX OpPraHiB, a TaKOX, OaHKIB-KOPECMOHIEHTIB Ta IHMUX 0ci0, 1m0
MPUIMalOTh YYacTh B INIATDKHUX OTepallisx/mepeKasax, a TakokK 3a Oyb -AKi OB’ s3aHi 3 UM 30MTKH, BUTPATH, MOPAIIEHY
K0Ty Ta/a00 HEOTPUMaHi JTOXO/IH;

- y pasi moMmikoBoro 3BiTyBaHHS banmkom mo Paxynkax Ha BukoHaHHS BuMor CRS, skmo Kiient nHamas
HEJO0CTOBIpHY/HETIpaBANBY iH(OpMaIIifo abo He HaJaB iHpopMaIliro.

9.10.6. KiienT 30008’ 13aHuii komrieHcyBaTH baHky Oyb siKi BUTpaTu, 30UTKH baHKy sIKi MOKYTh BUHUKHYTH Y 3B’SI3KY
3 BUKOHaHHSIM BUMOT CRS.

KiieHT Hece BCTaHOBIIEHY 3aKOHOJABCTBOM YKpaiHW BiIIOBIiJANBHICT 32 YMHCHE HaJaHHS baHKy MOKYMEHTIB
camocriiiHoi oninku CRS crocoBHO ceOe Ta/abo CTOCOBHO HOr0 KOHTPOJIIOKOUMX OCI0 Y BUMAAKaX, epeA0adyeHUX CTaTTEr0
39 mpum 3 IlogatkoBoro xoaekcy Ykpainu Bix 02.12.2010 Ne 2755-V1 (31 3MiHaMu Ta TOTIOBHEHHSIMH), 3 HEJJOCTOBIPHUMHU
BIIOMOCTSIMH, MIO TPHU3BEIO JO HE BCTAHOBJICHHSA IiA3BITHOCTI paxyHKa JUIsi BJIACHWKA paxyHKa Ta/abo s Horo
KoHTpomorunx ocid. Crutata mrpady He 3BIIbHsIE BIACHUKA TAKOTO PAXYHKY Bif 000B’SI3KY MO0 HAJaHHS TIOKYMEHTIB
camocTiiiHoi omiHkH CRS 3 10CTOBIpHUMH BiIOMOCTSIM.

10. T'apaumii

10.1. KiieHT 3acBiiuye Ta rapaHTye, 1110

- BIH Ma€ HEOOXIHMI 00CAT Ai€31aTHOCTI Ta MPaBO3JaTHOCTI JUIs YKIIAJACHHS Ta BUKOHaHHS J[OroBOpYy; yKiIaIeHHS Ta
BUKOHaHHS J|0OrOBOpY HE CynepeduTh JKOAHUM IIOJIOKEHHSM JOTOBOpIB, yKiaaeHHx KitieHTOM 3 iHmmM# ocodamwu, abo
TMTOJIO’KEHHSIM 1HIINX MTPABOYHHIB, Jisl IKUX MOMUPIOeThCs Ha KitieHTa;

- HA MOMEHT YyKJaJieHHs1 JloroBopy BiH BOJIOJI€ JOCTaTHIM PiBHEM IIIATOCIPOMOXKHOCTI 1 KPEAUTOCIPOMOXKHOCTI,
HEOOXiTHUM JUIsl BYaCHOTO BUKOHAHHS HUM CBOiX 3000B's3aHb 3a JloroBopowm;

- Ha MOMEHT YKJIaieHHs JloroBopy He icHye i HOMy HeBiIoMi 00CTaBUHH, SKi MOKYTh HETATUBHUM YHHOM BIUTMHYTH Ha
CTaH WOT0 IJIATOCIIPOMOKHOCTI 1 KPeUTOCITPOMOIKHOCTI;

- He iCHY€ HisIkoro BigoMoro KilieHTy cy0oBOTO MPOBaXKEHHS a00 PO3CIiAyBaHHS/TIEPEBIPKH 3 OOKY JEepPKaBHUX UM
IHITUX OpraHiB, SKi MOXKYTh CYTTEBO HETaTHMBHO BIUIMHYTH Ha (piHAHCOBWH cTaH abo misutbHICTH KiieHTa, oOcsr #oro
MPaBO3/aTHOCTI a00 Ni€3AaTHOCTI Ta Mpo siki bank He OyB momnepeKeHni 10 yKiaaanHs JJorosopy;

- mTokyMeHTH (iH(opMaris) Uit po3riisay NUTaHHs PO KpeAUTYBaHH Ta iHMI ToKyMeHTH (iHdopmMartist), ToB’si3aHi 3
obciyroByBanHsaM Kpenuty Ta/abo Osepapadty He MicTATH OyAb-SIKMX HEINOCTOBIPHHMX BiZOMOCTEH, CKiIajeHi Ta/abo
OTpUMaHI B OPSJKY, lepen0ayeHOMY YHHHUM 3aKOHOIaBCTBOM.

- He iCHye OyAb-KMX IHIIMX MOTOYHHX ab0 MaiOyTHIX 3000B'sI3aHb, SKi MOXKYTh MATH MPIOPUTET HAJI BUKOHAHHIM
3000B's13aHb 32 JloroBopom (KpiM 3000B's13aHb, 1110 MOXYTh MaTH IIPIOPUTET B CHITY 3aKOHY);

- yMOBH J{0roBopy Ut HBOTO LIJIKOM 3pO3yMiJIi, BiINOBiAal0Th Horo iHTepecaM (iHTepecam Horo cim'i), € po3yMHUMH
Ta CIIPaBeNINBUMH.

JloroBip He yKJaJieHHUH Ii]] BIUINBOM 00MaHy, IOMIJIKA a00 IPUMYCY.

10.2. KiieHTt 3000B's13y€eThCsl MATPUMYBATH TIHCHICTH 3a3Ha4€HUX y UboMy po3aini 1 I[IpaBun 3acBiguens i rapaHTii
MPOTATOM BCHOT'O CTPOKY ii JloroBopy, a B pa3i 3MiHM OOCTaBHH, 110 BIUIMBAIOTh Ha 3MICT BIAMOBIIHMX 3aCBiAYeHb 1
rapaHTiii, HeraiiHo iHopMyBatH po 1ie baHk Ta BXKUTH BCiX HEOOXITHUX 3aX0IiB JJIs IPUBEACHHS TX 3MICTY JI0 MIEPBICHUX
HaMmipiB, sskuMu CTOPOHH KepyBaJIMCh [IPU BU3HAUCHHI BiJIIOBIAHUX 3aCBiAYEHD 1 rapaHTii.
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10.3. Croponu moroauiu, 1o 3 ykiaaganusam Jloropopy CTOpOHHM IOCSIIIM 3rOAU 3 yCiX HOro iCTOTHUX YMOB Ta HE
icHy€e OyIb-IKUX YMOB, SIKi MOKYTh OYTH iICTOTHHUMH Ta HEOOXiTHUMH 3a 3MicToM JloroBopy.

[lignucannsam [oroBopy CTOpPOHM AOMOBWIHCH, IO OyIb-ike mHopymeHHs Kiientom ymoB JloroBopy, MOBHHHO
PO3IIISIATHCH SIK ICTOTHE NopyuieHHs JloroBopy, sike Hagae npaBo banky B mopsaky, nepenbdadenomy JloroBopom Ta/abo
TFOYNM 3aKOHOJaBCTBOM YKpaiHH, HE3aJICXKHO BiJl BCTAHOBJICHUX J[OTOBOPOM CTPOKIB BUKOHAHHS 3000B'sI3aHb, BUMAaraTu
Big Kiienra nosepuenns Kpeaury ta inmux nependadenux JoroBopom miatexis.

10.4. Croponu Horoopy moroawiu, mo 3000B'a3anHs KimienTta 3a JloroBopoM He € HEPO3PHUBHO MOB'S3aHUMU 3
oco6oro Kiienta Ta MOXyTh OyTH BHKOHaHI K camMuM KirieHTOM, Tak i OyAb-KOIO TPEThOI0 0CO00I0 (Y TOMY YHCII
cragkoemIsamu Kiienra).

10.5. 3 yknmamannasam Joroeopy KiieHt Hajae 3romy Ha Te, 0 baHk Mae mpaBo MOBHICTIO a0 YacTKOBO MEpelaTH
(BimcTynmTH) cBOI IpaBa Ta 3000B's13aHHs 110 J{oroBOpY, TpeTiit ocobi 6e3 momaTkoBoro orpuManHs 3roau KiieHra.

10.6. Kii€HT CBig4uTh, IO BCI PHU3UKH, IMOB'S3aHI 3 ICTOTHOIO 3MIHOK 00CTaBHH, 3 sSKMX KII€EHT BHXOIUB NpH
ykinaganHi uporo oroopy, Kiient npuiimae Ha cebe, i Taki 0OCTaBMHM HE € MiJCTAaBOIO Ui 3MiHM a00 pO3ipBaHHS
Horosopy, a Takox HeBUKoHAaHHS KitieHTOM 3000B's13aHb 32 JloroBopom.

10.7. bark Hamae KiieHTy akTyanpHy iH(GOpMAIIIO PO CUCTEMY TapaHTYBaHHS BKIAAiB (i3WIHUX 0OCi0, B TOMY YHCIIi
JloBiZIKy PO cHUCTeMy T'apaHTyBaHHs BKJaliB Qi3MUHHUX Oci0, B MOPAAKY mepeadaueHoMy HOpMaTHBHUMH akTamu Doy
rapaHTyBaHHS BKJIaJiB (i3MYHMX 0Ci0, B TOMY YHMCII, ajie He BUKIIOYHO, IUISIXOM pO3MillleHHs iHpopManii Ha odiniiiHoMy
caiiti barky, abo sms-iHpopMyBaHHS, a00 HaIPaBIIEHHS MOBIOMIIEHb OyIb-IKHM CIOCOOOM, BKJIFOUAIOYHN €JIEKTPOHHOIO
TIOTIITOXO, 33 JIOTIOMOTOF0 CUCTEMH AUCTAHIIIITHOTO 0OCITyrOBYBaHHS KIIIEHTIB, TOIIIO.

10.8. KitieHT 3000B’s3y€ThCsl 10 YKIaACHHA [loroBOpy OJep:KaTd Ta O3HAHOMHUTUCH 3 JIOBIIKOIO PO CUCTEMY
rapaHTyBaHHS BKIaAiB Qi3UIHAX OCi0.

10.9. CropoHn NJOMOBWIWCE, IO Micis ykiIaaeHHs JloroBopy, He pialie HiXK onuH pa3 Ha pik bank Hamae Kiienty
JIoBiZIKy TpO cHCTEeMy TapaHTyBaHHA BKJaliB (i3udHUX 0ci0 nuisxom posmimeHHs il Ha OdiniiiHomy caiiti banky
(www.piraeusbank.ua) B po3aini «DoHI rapaHTyBaHHS BKJIaliB (izuyHUX 0CiO», a KiieHT 3000B’s13aHUi B 3a3HaUYCHUN
MepioJ/TepMiH/CTPOK CaMOCTIHHO OTPUMYBAaTH (03HAWOMITIOBATHCH) 3 aKTyalbHOIO J{OBIAKOIO PO CUCTEMY TapaHTyBaHHS
BKJIa/1iB (hi3WYHUX 0Ci0

10.10. KimieHT miaTBEpKYE, IO HOMY BiJOMO PO PEKUM ONOAATKYBaHHS TACHBHUX JOXOJIIB Y BUIJISIII TIPOLICHTIB Ha
PaxyHok (B pa3i HapaxyBaHHS IIPOICHTIB Ha TaKWi PaXyHOK) Ta MOTOMKY€ETHCS 3 THM, IO B pa3i BUSBICHHS HOTO Oa)kaHHS
010 3apaxyBaHHS CyM 3apo0iTHOI Tu1aT Ha PaxyHOK, BiqMiHHUH B 3apIutaTHOTO paxyHKY, TaKi JOXOIHU MiISTaTUMYTh
OTIOJIATKYBaHHIO.

10.11. bank na Bumory KiienTta Hagae BuTsT 3 nux [IpaBui, 3acBiqueHnil yIOBHOBRXKEHUM MPAIiBHUKOM baHKYy.

10.12. KiieHT Hagae cBOO 3rofly Ha OTPUMaHHS MOBiOMIIEHb Bij BaHKy 010 y4acTi y aHKeTyBaHHI, MAPKETHHTOBHX
aKI[isIX TOIIO.

11.  Cmpok 0ii /lozo60py ma nopaook iiozo posipeanns (npununenns)

11.1. [loroBip yK/IafeHO CTPOKOM OMH PiK, HIOYMHAIOYH 3 IaTH, 3a3Ha4€HOI Ha o4yaTky /loroBopy Ta BBaaeThCs

ABTOMATUYHO MPOJOBKECHUM Ha TOW CaMHi CTPOK, Y BHIQJKY, SKIIO JKOJHA 31 CTOpIH HE Hajiciajia iHOI{ CTOpOHI
MOBIIOMJIEHHS NPO #oro po3ipsanHs 3a 30 (TpUILATH) KaJeHOapHUX THIB JO 3alJIaHOBaHOI JaTu pO3ipBaHHA UM HOTO HE
OyIo po3ipBaHO (IPUIIMHEHO) B IHIIOMY MOPSAKY, iepeadadueHoMy Jlorosopom.

11.2. V pa3i nopyumenas Kiientom Oyab-skux yMmMoB JloroBopy 4M 3a HasBHOCTI iHIIMX IifICTaB, TMepeadadyeHnx
JloroBopom a0o Ji0YMM 3aKOHOAaBCTBOM YKpaiHu, baHk Mae npaBo B OJHOCTOPOHHBOMY MOPSIIKY po3ipBaTu JloroBip.

11.3. bank mae mpaBo, posipBat JloroBip Ta/abo 3akputu PaxyHOK B TakuxX BHIMAJKax TepeAdadyeHHX YHHHUM
3aKOHOJIABCTBOM YKpaiHHM Ta HOPMAaTHBHO-TIPAaBOBUMH akTaMu HarioHansHOTO OaHKy YKpaiHu, sSIKi PEeryJol0Th Bi/IHOCHHH
y cdepi 3amobiranHs Ta NpOTUIl Jeramizamii (BiIMABAaHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHHUM ILUITXOM, (IHAHCYBAaHHIO
TepopusMy Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTr0O 3HHUILEHHS Ta 3aKOHOAABCTBOM, II0 PETYJIIO€ OaHKIBCHKY
TISUTBHICTB.

11.4. VY pa3zi posipanns JloroBopy Ta/abo 3akputrs PaxyHky 3a iHiniatuBorw baHKy, B TOMy 4HCHi, Yy BHIaaKax
nepeabauennx nyHkramu 11.2, 11.3 umsoro Hdoroopy, bank mosigomisie mpo posipBaHHs JloroBopy Ta/abo 3aKpHTTS
Paxynky nuisixom HarpasieHHs: KitieHTy noBigoMieHHs B crioci6 nependadenuii JJoroBopoM. Y moBijoMIIeHHI 3a3HAYA€THCS
nara 3 sikoi OyJie 3akpuThii PaxyHok Ta/abo aara 3 sikoi Jlorosip Oyze BBaxaTHCh po3ipBaHiM. Bci BUTpaTH, 110 1MOB’s13aHi 3
3aKpUTTsIM PaxyHKy Ta po3ipBaHHsM J[oroBopy, OIIauyroThCs 800 KOMIIEHCYIOThCsl KITIEHTOM y TOBHOMY 00CS31.
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12.  Inwi ymosu

12.1. MeTon Ta MOPSIOK HapaxyBaHHS IPOICHTIB, a TaKOX BHILIaTa HApAaXOBaHUX IPOICHTIB 3IIHCHIOIOTHCS B
MOPSAKY Ta Y po3Mipi, Bu3HaueHoMy ymoBamu JloroBopy ta Yunaumu Tapudamu baHky.

12.2. IMignucyroun Jlorosip, KimieHT miaTBepmKye, 1110 BiH o3HatiomuBcs 3 Yunaumu Tapudamu banky ta [IpaBunamu,
MTOTO/KYETHCS 1 MpUAMac iX Ta 3000B’A3YETHCSI CAMOCTIHHO 03HAHOMITIOBATHCH 13 3MiHAMH, IO MOXYTh BHOCHTHCH IO HAX
B TIOPSIIKY, BU3HaUeHOMY JloroBopoMm.

12.3. CropoHHu 3aCBiIUyIOTh, 1110 Mi>)K HUMH JJOCATHYTO 3TOJIU III0JI0 BCiX iCTOTHUX yMOB J[oroBopy.

12.4. KiieHT 1uiM TiATBEPJDKYE Ta TapaHTye, M0 HajgaHi baHKy JOKyMeHTH Ta iH(popMallis, a TaKoX Ti, MO OyIyTh
Hagani Kiientom y mMailOyTHROMY y 3B’S3KYy 3 YKIaAeHHAM J(oroBopy Ta HOro BUKOHAHHSAM, € NIMCHUMH, IOBHAMHU Ta
noctoBipuuMmu. Ilpu ykmagenHi ta BukoHaHHi JloroBopy bank BuUXOOuTh 3 HasBHMX y BaHKy AOKYMEHTIB, HaJaHHX
KnientoMm; 3 Toro, mo mpexnctaBHuku Kii€HTa Aif0Th BUKJIIOYHO B MeKaX HaJaHUX HUM IOBHOBAXKECHb, BUKJIIOYHO Ha
MiJCTaBl TOKyMEHTIiB, HasBHUX y banky. KimieHT 3BinmpHse baHk Ta Hece BCi MOXKIIMBI PH3WKH Ta 30WTKH, MOB’sI3aHI 3
HECBOEYACHUM Ta/a00 HEHaJICKHUM HaJaHHAM N0 baHKy ITOKYMEHTIB, IO MiATBEPAXKYIOTh 3MiHY NpeAcTaBHHUKIB KiienTa
Ta/ab0 3MiHY/BIAKIUKAHHS X TOBHOBa)KEHb, & TAKOXK 3 HalaHHAM baHky iHmoi indopmaii Ta TOKYMEHTIB, 110 OB’ sA3aHi 3
YKJIaJeHHSIM Ta BUKOHAHHM J{oroBopy.

12.5. Croponu miATBEepIKYIOTh Ta MOTODKYIOTHCS, IO Y BHUMAJAKY, SKIIO Oyab-ska i3 yMoB JloroBOpy BHUSBUTHCA
HEIMCHOI0 Y TaKOI, IO CYNEepeYUTh YMHHOMY 3aKOHONABCTBY YKpaiHH, II€¢ HE BIUIMBAE HA YMHHICTH IHIIMX YMOB
Horosopy 1 CTOpoHH IPOJOBXKYIOTh BUKOHYBATH iX YMOBH HAJICKHUM YHHOM.

12.6. VY Bumanky, sxmo baHk He ckopucTaBcs OyIb-sKUM i3 CBOiX mpaB, mepenbadeHux JloroBopom, e He 03HAYAE
BiqMOBY baHKy ckopucTaTHCS TaKMM CBOIM TIpaBOM B MallOyTHROMY B Oyab-sikuii uac i JloroBopy.

12.7. Y Bumajxy, SKIIO y 3B 53Ky i3 HagaHHAM KilieHTy meBHOTO BUAY MOCITYTH 3a J[OrOoBOpOM UM y OyIb-IKOMY
IHIIIOMY BHTIAJIKY, B TOMY YHCHi, Tpu HagaHHI KimieHTy 3a fioro BuMororo indopmariii moao crany PaxyHky Ta/abo BUIMCKH
1o PaxyHKy TOIIO €IEKTPOHHOIO MOINTO, (PAKCOBUM 3B’ SI3KOM YH 32 JIONIOMOT'0K0 Oy Ib-IKUX 1HIIUX HE3aXHICHUX KaHAJIiB
3B’s13Ky, baHK He Hece BiAMOBINANIBHOCTI 32 PO3TOJIOUICHHS iHpOopMallii, IO MepeAaeThcsl TAKUM YHHOM TpETiM ocobam, a
KitienT HEce BCIO BIAIOBIJATBHICTH Ta MpHUIMae Ha ce0e PU3UK MOXKIIMBUX 30UTKIB TOIIO y 3B’ SI3KY 13 3MIHCHEHHIM IIepeaadi
Takoi iHpopmariii.

12.8. 3wmict i moBHMH TEKCT yMOB KopHcTyBaHHS Paxynkowm, HamanHs Kpeauty, OBepapadTy Tomio, ki BU3HAYEHI
uumu [Ipasumamu Tta JloroBopoM € 3aralbHOJOCTYITHHUMHE Ta po3MimieHi Ha odimiiHii BeO-cTopinii baHky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iHopMaIiHHIX CTEHAAX Yy MPUMIIeHHIX ycTaHoB banky. [IpaBuia ta/abo Jlorosip MOXyTh
OyTH 3MiHEHI IIUIIXOM PO3MIILICHHS X HOBOI pefakiii Ha odiuiiiHiii BeO-cropinui banky 3a ampecoro www.piraeusbank.ua
Ta/ab0 Ha iHPOPMALIHHUX CTEHIaX Y MPUMIIICHHIX YCTaHOB baHKy.

12.9. IlpaBunamy BU3HAYEHO YMOBH KOPHUCTYBaHHs PaxyHKOM, MOPSIAOK MOTO BIIKPUTTS, YMOBU BHIIYCKY, ITOPSIOK
KOpUCTYBaHHA Ta oOcimyroByBaHHsi bankom Kaptku, mopsgok oOcmyroByBanHs Kpeauty, mpaBa Ta 00OB’SI3KH i
BignoBifganbHicTe CTOpiH, TOPAIOK po3ipBaHHs (TMpUnuHEHHs) JloroBOpy Ta 3aKpUTTs PaxyHKy, MOpsIOK HapaxyBaHHS
MPOLICHTIB Ha 3aIMLIOK KOWITIB HAa PaxyHKy, iHIII yMOBH 100 MOPAAKY 00CIyroByBaHHs PaxyHKy, HagaHHs pi3HOTO BUAY
0aHKIBCBKHX MOCIYT 3a JloroBopom Touio.

12.10.Croponu AOMOBWIIKCE, 1O iHIIT yMoBH [IpaBuiT 11010 HAJaHHS Ta KOPUCTYBAHHS IIEBHUM BHJIOM HOCIYT baHKY
HaOyBaroTh ynHHOCTI A5 KiieHTa Ta cTaroTh 000B’S3KOBUMHM Ui BUKOHaHHA CTopoHamu micis HagaHHs KiieHTom 10
banky BimnoinHO1 3asBu (y BigauieHHI banky y BcTanoBieHiit bankom (opmi abo mpu 3BepHeHHI 10 KoHTakT -1ieHTpYy
Banky Ta mpoBenenHi BimnmoBigHol igeHTH(dikarii Kiienra a®o iHmmM mnuisxom, nepeadadenum JloropopoMm Ta/abo
[IpaBunamu, npu ymoBi npoBefeHHst ineHTH(pikamii KiieHTa) mpo OakaHHS CKOPUCTATUCS BIIMOBITHOIO TOCIYTOK UM
YKJIaJIeHHSI OKpeMO1 10JaTKOBOi yroau 1o 1poro JJorosopy, sKimo 1e npsmo nependadeno JJorosopom.

12.11.V Bunanxy, sikimo Kiiearom 3rimHo 3 JloroBopoM Ha/iaHO 3asBY Ha BiKpuTTs PaxyHky, Bumyck [1K un HamaHHs
THIINX TOJATKOBUX MOCTYT, yMOBH [IpaBuit 3acTOCOBYIOTHCS Ta € 000B’ I3KOBUMHU /17151 BUKOHAHHS CTOPOHAMH B Tiii YacTHHI,
IO PETYJIOIOTH MOPSI0K BIIKPUTTS, BUKOPUCTAHHS 1 00cyroByBaHHs PaxyHKy, yMOB BUIYCKy Ta KopucTyBaHHA KapTkoio
Ta B IHIIMX YaCTHHAX, 10 PErYIIOI0Th MOPAAOK HafaHH oOpaHoro KiienToMm Buay nociyry, mo Hagaetbest Kiienty bankom
3rigHo 3 JloroBopoM Ta BiAmoBiaHOT 3asBu KitieHTa.

12.12.KnieHT Mae mpaBo BiJJMOBHUTHUCH BiJl IIEBHOTO BUAY IOCIYT MUISIXOM TOJAaHHS MHCBMOBOI 3asBH 10 baHky 3a
¢dopmoto, npuiiHATHOIO Ui banky abo iHmuM nusixom, nependadenum [IpaBunamu, Ta 3a ymoBH, mo KimieHT He Mae
3aboproBanocTi nepes; bankom no cmati bopropux 30008's13anb. Y BUNaAKy, Ko KimieHT BiAMOBUBCS Bia Oyab-sKol 13
MOCIIYT, 1110 HajaBajach Womy 3rigHo 3 JloroBopoM, CToponu qoMoBMIIKCH 1110 Jlorosip Ta [IpaBuiia € Y4MHHUMHU IS HBOTO
B YaCTHHI, 1110 PETYIIOI0Th HagaHHa KilieHTy TOro BUAy MOCHYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

12.13.Y Bunanky, skmo ojna 3i CTopiH HajacTh MOBIIOMIEHHs Tpo posipBanHs JloroBopy 3a 30 (TpUIITB)
KaJIeHJapHUX JHIB JIO 3aIUIaHOBAHOI JaTtu ioro po3ipBaHHs, KiieHT 3000B’s3aHuii moBepHytH no0 banky Kaprtky, Ta
craTuTd baHKy Bci Cymu, 1O € HaJiekHi HUM 10 cmuiaTti 3a JloroBopoM. Y Bumaaky HemoBepHeHHsi Kaptku, CTopoHH
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BBa)KAIOTh, 110 MM KimieHT HamaB moBigomiieHHs banky mpo moctanoBky Kaptku mo Cton-mucTy y 3B’ 3Ky 3 ii BTpaToro. B
TaKkoMy BHITAJIKy, JloroBip Oyme BBaKATHCS TaKUM, 10 IPUITUHUB Jil0 B 4aCcTHHI 000B’s13KiB baHKy 1110710 00CIIyTOBYBaHHS
Kaptku Ta PaxyHKy, Ta BBa)KaeThCsl PO3ipBaHUM i3 JaTH, IO HACTA€ MICHIs CIUIMBY CTPOKY, BU3HadeHOro y IIpaBuiax,
poTITroM sikoro KiTieHT Hece BiANOBIMaNbHICTH 32 BUKOHAHHS TPOIIOBHX 3000B’S3aHB 3a OIEpAIisMH, IO 3MIMCHEHI 3
BUKOpHcTaHHAM KapTku, 3a yMOBH npoBeneHHs BukoHaHHA KiieHTom Bcix boprosux 30008’ s13aHb 3a JJoroBopom.

12.14.CtopoHM TaKOX MOTOJWINCH, 10 BaHK MOXke HampaBisaTH/3MiHCHIOBaTH TOBioMIIeHHsT KitieHTy y 3B’S3Ky 13
Horosopom:

— NUIIXOM iX BiATIPaBIICHHS Ha ajipecy, eNeKTpoHHY aapecy Kiienta, 3a3Haueny y JloroBopi/AHkeTi-3as1Bi abo
nonaTkoBo moBigomieny Kiientom banky;

— NUIAXOM BiIIPABICHHS MOBIIOMIICHH/PUS MTOBiIOMIICHHS/SMS Ha HOMEP MOOLIBHOTO TesieOHy, BKa3aHHUiA i1
yac ykiaganas JJoropopy abo nomatkoBo nosigomienuii Kimientom;

— NUISIXOM BiANpaBlieHHS MOBIJOMIICHHS Yepe3 cucTeMmy/cepBic iHTepHeT-0aHkiHTy Winbank;

— 3a JIOIOMOTOI0 Telne(OHHOTO 3B’ SI3KY;

— LUIAXoM BpyueHHs Kiienty mig posmuc;

— LUISXOM po3MilieHHs indopmanii Ha caiiti baHky;

— abo iHmMM criocoboMm, 110 € npUHHATHUM A7 CTOpiH.

[Tpu upomy KitienT Hamae 3roxy banky Ha HarpaBieHHs oMy iH(QOpMarii 3 muTans o0cyroByBaHHa PaxyHKy Ta/abo
BBEJICHHSI HOBUX TIOCIIYT, IPOBEACHHS aKIliif, MPOMOKOMIIaHii TOIIO.

[oBinomnenns banky Kiienty, BiampaBiieHi 3a JOIOMOIOIO TOIITOBOTO 3B’SI3KY, BBKAIOTHCS BiANPaBICHAMH Ta
orpuMannMu KIlieHTOM TiCHs CIDIMBY TPhOX KaJCHAAPHUX JHIB 3 JAaTH BiJIpaBIeHHS TaKUX IMOBiAoMieHb. [laTtoro
BiJTIpaBJICHHS 1 OTPUMAaHHS MOBI1IOMIICHHS Ha ajnpecy KiieHTa BBaxkaeThcsa TakoX 1 qata Horo BpydeHHs! KimieHTy um ioro
MpeICTaBHUKAM ITiJ iAMUC, 30KpeMa, Kyp €pChKOI0 IOCTaBKOI0, a00 uepe3 Oy ab-sKi iHIII 3aCO0U JOCTAaBKU KOPECIIOH ICHIIIT.

[loBinomnenns banky KiienTy BiampaBieHi/3mificCHEH! IIISTXOM HAJICIaHHS TOBiTOMIIEHHS Ha €IEKTPOHHY aapecy
Kiienra, Homep MoOibHOTO TenedoHy, IUIIXOM BiIpaBlICHHs TOBIIOMIICHHS Yepe3 CUCTeMY iHTepHeT-0ankinry Winbank,
3a JIONOMOTOI0 TeNIe()OHHOTO 3B’SI3KY BBAXKAIOTHCS BiANPaBICHUMHU/3IICHEHUMH Ta OTpUMaHuUMH KIilieHTOM B jgaTy ix
BiJIIpaBiieHHsT baHKOM.

V BHUNa/Ky HampaBieHHs moBigomieHs KiienTom Ha aapecy banky, Taki TOBIIOMIIEHHS BBa)KalOThCsl HAIPAaBICHUMHI

HaJIC)KHUM YHHOM 32 YMOBH BiJITPaBJICHHS iX PEKOMEHIOBAaHUM JIUCTOM Ha afpecy baHky, 3a3HaueHy B ibomy JloroBopi abo
MHCHEMOBO TIoBitoMiteHy bankom KitieHTy Ta BBaXkaroThcs oTpuMaHMHU baHKoM 3 1aTh X GakTHIHOTO OTpUMaHHS bankoM
a00 Bpy4YeHHS YIIOBHOBa)XEHOMY IPEICTaBHUKY baHKy 1mij posmuc.
[orinomnenns Kiienra npo BHeceHHS /10 0a3u qaHUX baHKy HOT0 €IeKTpOHHOI agpec (Y BUMAKY 11 BiICYTHOCTI) a00 mpo
3MiHy HWOTO EJIEKTPOHHOI aJpecu MOXYTh OyTH HampaBicHi/moBimomieHi banky Oynp skuM criocobom, skuii Oyze
MpUHHATHUHN Uis baHky, B TOMy 4HCIHIi, aje He BUKIIOYHO, 3a JOIMOMOTOI0 JHUCTaHIiiHOI ineHTH]IKaIil KiieHTa yepes
Konrakt-Lentp bauky.

12.15.bank Bejie 00K, IO MIATBEPIKYE CyMU, SIKi B TOW UM 1HIIHNKA 9ac Oyiu HajaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MaroTh OyTH MOBepHEHi oMy 3rimHo 3 JloroBopom. [[iist BU3HAYeHHS pO3Mipy
BoproBux 3000B’s3anp Kiienta 3a JloroBopoM, OCTaTOYHOIO IMiJCTaBOIO OYyAyTh OyXTanTepchKi OOIIKOBI Ta iHII
M03acUCTeMHI AaHi i paxyHku banky. Y Bumanky Oynb-sikoi rOpWAHYHOI Aii a00 cropy, II0 BHHHUKAIOTh y 3B’S3KY 3
JloroBopoM, fioBifika baHKy CTOCOBHO 3amuciB Takoro 00Ky 11010 (a) cymH, ska Mae OyTu crutadena banky 3a JloroBopowm,
(0) cymn, Ha Ky Mae 30UIBIIUTHCS CyMa, HaJIeXHa J10 cruiaTé banky 3a JloroBopom (B) cymu, sika y BiJlITOBITHUH MOMEHT
noBHHHA OyTH BifkopoBana banky 3rijgHo 3 num JloroBopowm, (T) cyma, sika BcraHoBieHa bankoM sik HoBwmii Jlimit Kpenuty,
€ JOCTaTHIM IJITBEP/KCHHSIM ICHYBaHHS Ta PO3MIpy BIAMOBiIHUX 3000B’s3aHb Kiienra. Criiata BIAMOBIAHMX CyM, IO
BUMararoThcs bankom 1o crtatu 3a num JloroBopom, He MoXke OyTH NpHU3yNUHEHa, a ciulayeHa KitieHToM cyma He Moxe
OyTH HUM BiJIKJIMKaHA Ha MiJCTaBi BUHUKHEHHS MK CTOpOHaMH CHOPY IIOJ0 HAJIEXKHOI 10 CIUTaTh cyMH (i3 30epekeHHIM
3000B’s13aHb baHKy 110 ToBepHeHHIO KITieHT HajMipHO mepepaxoBaHuX CyM).

12.16.[lignucannasm JloroBopy KitieHT miaTBepmxye, mo y BUMAIKY, SKIIO BiAMOBiMIHO M0 yMOB [loroBopy oMy
Hanaetbess Kpenur Ta/abo OBepapadt BiamosinHo 1o Bumor [IpaBun HaganHs OaHkamu iHGOpMaLii CrIoKUBady Ipo YMOBH
KpPEIUTYBaHHS Y BUTJISII TACTIOPTY CIIO)KUBYOTO KPEIUTY Ta CYKYITHY/3aralibHy BapTiCTh KPEIUTY, SIKi epe0aueHi YNHHUM
3aKOHOJIABCTBOM YKpaiHH, BiH MMOMEPeTHHO MUCEMOBO 03HAHOMIICHUH 3 iH(POPMAITIEIO PO YMOBH, Y TOMY YHCI HEJIOTIKH
Ta mepeBard BcTaHoBieHHs Jlimity kpeauty / cymu OBeprpadTy Ta Opi€eHTOBHY CyKyNHY/3arajibHy BapTicTh Kpenuty /
OgsepapadTy, 1110 BCTAaHOBJICHHIT/Oy1e BCTaHOBICHUH oMy y BaHky y BiamoBigHocTi 10 Jorosopy. [{o 3araibHoO1 CyKymHOT
Baptocti  Kpenuty/OBepapadty 3a JloropopoM BxomATh BuUTpatd KilieHTa, HEOOXimHI JUIs TOTamieHHs
Kpenuty/OBepapadry, cruiaTi NpoueHTiB, ciiiath Kowicii banky, nependayennx YumnHumu Tapudamu, moraimeHHs
HecankuionoBanoro oepapadTy Ta HpOLEHTIB 3a Oro KOPUCTYBaHHS, Ta iHII CYIyTHI BUTPAaTH Ha KOPHUCTh TPETiX 0ciO,
noB's3aHi 3 onepartisimu KiieHta 3a PaxyHkowm, Ta iHIII CyIyTHI BUTpaTH BiAnoBigHO J0 JloroBopy. Po3paxyHOK CyKymHOT
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BaptocTi Kpemuty/OBepapadty 3 ypaxyBaHHsaM cymu Kpeauty/OBepapad)Ty, Opi€HTOBHOI'O XapakTepy omeparii 3
Kaptkoro, HaBeeHO y BIMMOBITHOMY J0AaTKy 1m0 JloroBopy, SIKMi € HOTO HEBiJ €eMHOIO YacTWHOIO. KilieHT po3ymie Ta
3rojieH, 1o 3a3HayeHuil B JloroBopi po3paxyHok cykymHoi BapTocTi Kpennuty/OBepapadTy € OpieHTOBHHUM, OCKUIBKH Ha
naty ykiaaganas JloroBopy CTOpPOHH HE BOJIOAIIOTH iH(OPMAIIE PO CTPOKH Ta CyMU (DAaKTUIHOIO BUKOPHUCTAHHS
Kiiearom Kpenuty/OBepapadTy Ta ioro moramieHHs.

12.17.bank Ta KiieHT nuisxom yknagenss JJorosopy npuilliuig 10 3rojiu, o y BUMAJKy BCTAHOBICHHS PO301KHOCTEH
Mk monoxeHHsmMud [IpaBun Ta monoxxkeHHsamu JloroBopy, mepeBara Oyae HajgaBaTHCA TMOJOKEHHSM [IpaBun mpu
BPETYIIIOBaHHI BiTHOCHH, 1[0 BUHUKIN MK bankom ta KimienTom npu ykiaganHi Ta BUKOHaHHI JJoroBopy.

12.18.baHK € MIATHUKOM TOJATKY Ha MPUOYTOK MiJIPUEMCTB Ha 3arajbHUX ITiJICTaBaX.

Knient nmiarBepmkye, mo KiieHT o3HalloMiIeHn 31 3MiCTOM YHHHUX HOPMAaTUBHO-TIPABOBUX aKTiB, 30KpeMa HOPMAaTHUBHO-
mpaBoBHX akTiB HarioHanpHOTO OaHKY YKpaiH|, SIKI PETyNIOIOThH MPO TOPSI0K BIAKPUTTS Ta 3aKPUTTS PaXyHKIB KIII€HTIB
0aHKIB /KOpHCTyBauaM HajJaBadyaMH IUIATDKHUX IMTOCIYT 3 OOCIyrOBYBaHHS PaxyHKiB, BUMOTH SKOi MOMY 3pO3yMiJli Ta €
00OB'SI3KOBUMH J1J151 BAKOHAHHSI.

12.19. AnTHKOpYNLiliHE 3acTepEKESHHS:

12.19.1. CropoHHN BH3HAIOTH Ta MiITBEP/KYIOThH, IO BOHU MPOBOIATH IMOJITHKY MOBHOI HETEPITUMOCTI IO JIiSHB,
MPEeIMETOM SIKUX € HeMPaBOMipHa BUTO/a, B TOMY YHCIi 0 KOpymii, sika nepeadavyae moBHy 3a00pOHY HENpaBOMipHUX
BUTO/ Ta 3AIMCHEHHS BUIUIAT 3a COPHUSHHS a00 CHOpOIIeHHs (OPMaJbHOCTEH Y 3B’SI3KY 3 TOCHOAAPCHKOIO MisIIBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3MedeHHs OUTbII IIBHAKOTO BUPIMIEHHS THUX YU IHMHX NMUTaHb. CTOPOHH KEpPYIOTHCS Yy CBOIH
TSUTBHOCTI 3aCTOCOBHHAM 3aKOHOJIABCTBOM 1 pO3poOJeHWMH Ha #oro OcHOBI (y pasi po3poOiieHHsS) MOJITUKOK Ta
MpoleypaMu, CIIPIMOBaHUMHE Ha OOpPOTHOY 3 JisTHHAMH, IPEMETOM SIKUX € HEMPaBOMipHa BUT0/a, i KOPYIILIisl 30KpeMa.

12.19.2. CropoHH rapaHTylOTh, WO iM caMuM, ixXHIM TpamniBHUKaM (y pa3i HasBHOCTI) 3a00pOHEHO
MPOTIOHYBATH, JaBaTH ab0 OOIIATH HaJaTH OyIb-IKy HEMPaBOMIpHY BHTOMY (TPOIIOBI KOIITH, LiHHI MOJAPYHKH TOIIO)
Oyab-akuM oco0aM (BKJIFOYAKOYM, Cepel 1HIIOro, CIyXOOBUM 0C00aM, YIOBHOBOKEHUM 0CO0aM HOPUIAMYHHUX
0ci0, Jep>KaBHUM CITy>KOOBIISIM), @ TAKOK BUMAaraTu OTPUMaHHS, IPUIMaTH abo0 MOTOKYBATHCS IPUNHHATH BiJl OyAb-TKOI
0co0H, IPSIMO YU OTIOCEPEAKOBAHO, OY/Ib-SIKy HENIPABOMipHY BUTOIY (TPOIIOBI KOIITH, IiHHI TIOJAPYHKH TOIIO).

12.19.3. V pa3i BunukHeHHs1 y CTOpoHH Mimo3pH, 1m0 BigOynocs abo Moke BiIOYTHCS HOPYIIEHHS OyAb-SKHX
AHTHKOPYIIIHHUX YMOB 1bOro JloroBopy Ta/ab0 aHTUKOPYIIIMHOTO 3aKOHONABCTBa 3 OoKy iHmoi CtopoHu Ta/abo ii
mpamiBHUKIB (y pasi HasBHOCTI) BifmoBimHa CTopoHa 3000B'SI3y€THCS HEraHO TMoBimoMuTH iHITY CTOpOHY TIpO IIe Y
MUCHMOBIH hopmi. Y Takomy noBimomiieHHI CTopoHa 3000B's13aHa 3p0OHUTH TOCKITaHHS Ha (pakT a60 HamaTh MaTepiann (ix
KOMi), 10 JOCTOBIPHO MiATBEPAKYIOTh a00 JAar0Th MiICTaBy NPUITYCKATH, IO BiIOYIOCS a00 MOXe BiIOYTHCS TIOPYILICHHS
OyIb-KNX IIOJIO)KEHb AaHTHUKOPYMIIHHUX YMOB Iboro JloroBopy Ta/a00 aHTHKOPYMIIHHOTO 3aKOHOJABCTBA IHIIIOO
Croponoto Ta/abo 1i mpariBHHKaMH.

PO3I1JI I1: ITopsaaok BiAKPUTTS, BUKOPUCTAHHA i 00cayrosyBanus Ilakeris
NMOCJYI, TOTOYHHUX PAXyHKIB (i3MUHMX 0Ci0 Yy HANIOHAJILHIA Ta iHO3eMHIil
BAJIIOTAX

1. 3azanvui nOI0IHCEHHA

1.1. bBank mae npao Bigkputu Kiienrty Ilaker mociyr Ta/abo PaxyHoxk micist HajaHHs KiTieHTOM MOBHOTO MakeTy
JOKYMEHTIB, 1IJ0 BUMAraloThCsl YAHHMM 3aKOHOJIaBCTBOM YKpaiHU Ta BHYTPILIHIMU npoueaypamu banky.

1.2. [IlignuicaHHSAM AHKETH — 3asBU PO MpHUEIHAHHS 1 JloroBopy (32 HEOOXiTHOCTI MiANMCAHHSI OKPEMOTO JIOTOBOPY),
Knient nopyuae banky 3nailicHtoBatu obcnyroBysanHs Horo Ilakery Ilocmyr/Paxysnky sik Bu3HadeHo nmumu I[IpaBunamuy,
BKITIOYAIOYH, aJie He OOMEXYIOUHCh:

1.2.1. BukoHyBaTH TuIaTeXi B MeXax 3aJIHMIIKy KOITIB Ha PaxyHKy, 3SMEHIIIEHOTO Ha CyMy KOMICii, HaJe:KHO1

1o crutaty KimieHToMm 3a 311iHCHeHHS Takol orepallii, Ko Taka KoMicisd repeadoadeHa;

1.2.2. BukoHnyBaTH iHII orepallii mo PaxyHky, nepen0adeHi YHHHIM 3aKOHOJABCTBOM YKpaiHu Juisi PaxyHky

Ta B MOPAAKY, BU3HaYeHOMY JloroBopom.

1.2.3. ITakerom Ilocayr (sxuit oOpas Kiient) moxe OyTu nepeadaueHo, OAAaTKOBO 10 PaxyHKy, TaKOX BiIKPUTTS
paxyHKy(-iB) [Jis1 3M1HCHEHHSI T AMPUEMHHUIIBKOT AisUTbHOCTI, sAKIo KiTieHT 3apeecTpoBanuii ik Gi3uuHa ocoda-IiuprueMellb,
BiJITIOBIZTHO, YMOBH BIJIKPUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS PaxyHKY(-iB) (Pi3MUHHX OCIO-MIANPHEMIIB PETYIIOIOTHCS
okpemuM JloroBopom G6ankiBcbkoro paxynky @OIIL.

1.3. TIlepemix Ta BapricTh TOCHyr, IO Moxe Oyrn Hamganuii Kiienty mig dvac oOcmyroByBanus [lakery
[Mocnyr/PaxyHky Bu3HadaeThcs Takox Uuaaumu Tapudamu.
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1.4. Tlaker [Tocayr opopmiroeThbes 3a yMoBu ciutati Kimientom 060’ ss3k0Bux Komiciii 3rigno 3 Unaaumu Tapudamu,
10 BCTaHOBJIEHI 1 oOpanoro Ilakery

1.5. Ha nortouni paxyHKkH, BIIKpHUTI Ha mifgcTasi JloroBopy Ha BiAKpUTTA Ta OaHKIBCbKE 0OCIYrOBYBaHHS TIOTOYHOTO
pPaxyHKY ISl BUILIATH TIEHCIH Ta TPOIIOBOI JOTIOMOTH, 3MIMCHIOIOTHCS TUIBKHU BiITOBITHI 3apaxyBaHHs MIEHCIH, COIiabHOL
(TpotroBoi) TOOMOTH.
[Tpu upomy yknamanusam Jorosopy, CTOpOHH IPUIIIUTK O 3TO1IH, IO BKItOUeHHsM 11. 1.4 B po3nini II mux IIpasun Ctoponn
YKJIANK JOAATKOBY yroAy 10 IOrOBOPY Ha BIAKPHUTTS Ta OaHKIBCHKE OOCIYrOBYBAaHHS IMOTOYHOTO PAaXyHKY Ul BHILIATH
MIEHCi# Ta TPOIIOBOI JOTTIOMOTH TPO Te, IO BiAMOBIAHUN MTOTOYHUHN PaXyHOK, Ha KU 3apaX0OBY€ETHCS Ta/ab0 BUILIAYYETHCS
meHcis abo comianbHa (TPOIIOBa) TOTIOMOTa, € OKPEMHUM PaxyHKOM ISl BiIMOBIMHUX IIJIEH y PO3YyMiHHI HOPM YHHHOTO
3aKOHOJABCTBA, 30KpeMa HOpMaTHBHO-TIpaBoBUX HBY akTiB, M0 perymioloTh MOPSAOK BIAKPUTTS 1 3aKPUTTS PaxyHKiB
KIII€EHTaM, KOPUCTyBadyaM HajaBadyaM¥ IUIATIKHUX MOCTYT 3 00CIyroByBaHHS PaxXyHKiB, BUMOTH SKHX HOMY 3pO3YyMiMi Ta €
00OB'SI3KOBUMH I BUKOHAHHS.

1.6. Croponu y3roauny, mo KiieHT iHiLitoe maTexi/Tpan3akiii 3a PaxyHKoM KOXHY OKpEMO Ta BC1 pa30M BHKITIOYHO
Ha HACTYIHHUX YMOBaXx:

1.6.1. Ha MOMEHT HaJJaHHS TAaKOTO PO3PAXYHKOBOT'O JOKYMEHTY J0 OaHKY OOTSDKEHHS MaHOBUX IPaB Ha KOIITH. IO
3HaXOAAThCS Ha PaxyHKy BiJICYyTHI;

Abo

1.6.2. V pa3i HassBHOCTI OOTSDKEHHS MAafHOBUX IMPaB Ha KOIITH, 110 3HAXOJAThCs HA PaxyHky, KitieHT 3000B’s13yeThCst
pa3oM i3 JOpyUYeHHSIM Ha BUMHEHHS BiIIOBITHOTO TUTATEXXY/TPaH3aKIIil HAAaTH MMUCEMOBY 3roly OOTsDKyBada Ha 3/[iHCHEHHS
orepariii 3a PaxyHkoM (SIKIIIO Taka 3rojia He BKJIFOUEHA B TEKCT JOKYMEHTY, SKUM BCTAHOBJICHE OOTSDKCHHS).

1.7. bank cranom Ha 01 ciunas Hagae KimienTy Bunmcku 3a oro Paxynkamu.
KitienT ckmagae y muchMoBii/enekTpoHHIH (opMi miATBEpHKEHHS PO 3aJUINKA Ha Horo Paxynkax cranom Ha 01 cigns
LUISIXOM HaJaHHs MiATBepIkeHHs baHKy y noBinbHIH (opmi depe3 BigminenHs banky a6o CepBic AMCTaHIIHHOTO
oOciyroByBaHHs a00 3a JOMOMOIO0 IMOINTOBMX Cyxk0. 3amuinku komTiB 3a PaxyHkamu KitieHTa € minTBepKeHHUMU
KitienToMm, SIKII0 MiATBEpKEHHS PO HUX baHK HE OTPUMaB MPOTATOM OJHOTO MicsIld mounHatouu 3 01 cigns.

2. Biokpummsa ma xopucmyeannsn Ilakemom nociuye.

2.1. YMOBHM BiAKpUTTS, KOPUCTYBaHHA Ta 00ciayroByBaHHs PaxyHkamu B Mexxax [lakeTy mociyr BCTaHOBIIOIOTHCS
uumu [paBunamu, JloroBopom ta Unnnumu Tapudamu, okpiM BUnagxy nependadenoro . 1.2.3 mporo Pozainy.

2.2. llepenik OaHKIBCHKHX ab0 CYITyTHIX (IOJAaTKOBWX) TOCHYT, siki KiieHT oTpumye B Mexax meBHoro llakery
mocnyr, Bu3HadaeThcs Ynaaumu Tapudamu. Unani Tapudu takox BuzHa4ar0oTh pexkuM PaxyHky (PaxyHkiB) Ta mepemik
MOJKJIMBHUX orepailiii 3a Paxynkom (PaxyHnkamu).

2.3.  Bup ITakery nociyr KiieHT 00upae caMOCTiiHO NIISIXOM HaJaHHS AHKETH-3as1BU PO NMpUenHanHs 10 baHky y
BiJiTiIeHH] 200 1HIIOMY YIOBHOBaXEHOMY CTPYKTYpHOMY Miapo3aini banky Ta ykinananus Jlorosopy.

2.4. Tlocnyru B Mexax Ilakery mocmyr BuzHauatoTbcst baHkOM Ta HagarOThCS CHUJIBHO BHKJIIOYHO, SIKIIO IHIIE HE
nepeabadeHo JJoropopom ta/abo Yunanmu Tapudamu.

2.5. B wmexax [lakery KiieHT oTpuMye mepernik mociyr, 1110 BcTaHOBIIeHI baHKoM sk cTtaHnapTHi (000B’SI3KOBI IS
[TakeTy mocnyr), a TakoX MOKE OTPUMYBATH JOAATKOBI nociayru banky BuzHaueHi bankowm.

2.6. BizkpuTTs KOXXHOTO HACTYITHOTO PaxyHKY/IIAKeTy MOCIYT, SIKe 3M1HCHIOETHCS MICIs MiANMUCaHHs AHKETH-3asBH
PO NPUETHAHHS, 3ICHIOETHCS Ha TTiicTaBi 3asBu 710 JloroBOpY MPo BIAKPUTTS MAKETY MOCTYT/paxyHKy, Hajganoi Kiieatom
1o OaHKy, siKa € HeBiJ €MHOIO yacTuHOIO JloroBopy Ta He motpebye mianucansas 3 Kiienrom gomatkosoro [lorosopy (3a
BUHATKOM BKJIAJHUX (JIETIO3UTHHX) Ta KPEJUTHUX MPOAYKTiB). J[aTOI0 BIAKPUTTS TaKOTO PaxyHKY/MaKeTy MOCIYT TOIIO €
JaTa TiJIIcaHHs BUIIE3a3HAYCHOT 3asBU.

2.7. OcobauBocti BiIKpUTTS Ta KopucTyBaHHsa PaxyHkom s 30epiranns Bkiaay «OwmaaHoro» B Mexax
IMakeTty mocuyr.

2.7.1. YMOBH BIIKpHUTTS, KOPUCTYBaHHs Ta 00CIyroByBaHHs PaxyHky Juis 30epirannas Briany «Omagauiiy , a TaKoX
npaBa Ta 000B’s3ku CTOpiH IMIOA0 IMX paxyHKiB Bu3HaueHi B ImaBax 1-6 Pozmimy Il mmx IlpaBuin, skmo iHme He
nepeadaueHe JloroBopom, B Tomy uncii [IpaBuiamu.

2.7.2. 3a BUHATKOM BHMAJIKIB, Koy B JloroBopi, B ToMy umcii B [IpaBuiax mpsiMo He BKa3aHO iHIIIE, BCI TIOJIOXKEHHS,
IO CTOCYIOThCsl PaxyHKy B 3Ha4YeHHI, BkazaHoMy B JloroBopi, B ToMy umcii B [IpaBuiax, 3acTOCOBYIOTECS 1 10 PaxyHKy Jutst
30epiranus Bxnany «OtmagHuiiy.

2.7.3. Biakputrsa Paxynky st 30epiranns Bxmany «OmamaHuily MOXKIMBE TUTBKH 32 YMOBU HasBHOCTI y KiieHTa
MOTOYHOTO PaxyHKy Yy BaJoTi Britagy Bimkputoro B Mexax ogHoro [lakery mociyr.
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2.7.4. KiieHT Mae mpaBo OTpUMYBATH TOTIBKY 3 PaxyHky ms 30epiranns Bkimany «OimagHuii» depes Kacy 3a YMOB
BH3HAYCHUX Y 1. 7.4. po3niny II [IpaBwmi.

2.8. Tocayra «KoHcbep:x».

2.8.1. VY pazi oopanns BiamosimHoro Ilakery mociyr Jlepxatens oTpuMye mocayry «KoHChEPK.

2.8.2. Tlocmyra «KoHChEPK» HAAEThCS B 00CS31, III0 BCTAHOBJICHUH /ISl IEBHOTO PiBHS 0OCTYTOBYBaHHS.

2.8.3. PiBenn oOciyroByBaHHs oOupaeThcs bankom st meBHoro IlakeTy mociyr, Ko iHiIe He Oyje nepeadadyeHo
HorosopoMm. Ctoponu JloroBopy NpHMIUIM A0 3rOAW, IO PiBeHb 00CIyroByBaHHs y Mexax «KoHChEpk» MOxke OyTH
3MmineHnit bankom camocTiiiHo, Ha 1m0 KimieHT Hamae cBoto Oe33anepedny 3rofy MUITXoM mianucanas JJorosopy.

2.8.4. KiieHT 3miliCHIOE KOPUCTYBaHHS moCiyrolo «KoHChEpK» 3a JOMOMOTOI0 TelneOHHOTO 3B’SBKY Ta/abo
SJIEKTPOHHOIO MOITOI0. PekBi3uTH ocodwu, 1o 3ailicHioe Oe3nocepeane HaganHs nocnyru «KoHcbepxk», KimieHT oTpumMye
npu mignucanHi JloroBopy B yctaHoBi banky abo Ha caiiti banKy, py oJanbIioMy KOPHCTYBaHHI BKa3aHOO MOCTYTOO
KitienT 3000B’s13aHni cCaMOCTIIHO BiACIiAKOBYBATH 3MiHH Y PEKBI3UTaX MOCTaYaIbHIKA MOCITYTH «KOHCHEPHK».

2.8.5. 'V Bunanky, skmo KiieHT 3aMOBHB HUISIXOM BCTaHOBIeHHM JloroBopoM mociyry «KoHCBEpk», TO BiH
nianucanasaM Jlorosopy Ta/abo BiAMOBIAHOI 3asIBKM HAJa€ 3rOAY Ta JOPYUYCHHS Ha mepefady HOro JaHWX 0 IOPUIUIHOL
0co0w, MO € MOCTavaNbHUKOM TOCTyT «KOHChEPK», a TAKOXK MOTOKYETHCS OTPUMYBATH 1H(QOpMAIIifO, sIKa MOXe OyTH
Ha/laHa B Mexxax oOpaHoro HuM abo odpaHoro bankom st neBHoro IlakeTy mociyr piBHS 0OCTyroByBaHHS.

3. Ilpasa ma 0608’°a3xu bauky

3.1. bank mae npaBo:

3.1.1. IloBepuytu Krienty 6e3 BukoHaHHs Po3paxyHKOBHI JOKYMEHT, SIKUH O(GOPMIICHO 3 MOPYLICHHSM YHHHOTO
3aKOHO/aBCTBa YKpaiHM Ta HOpPMAaTHBHUX akTiB HamioHampHOTO OaHKy VYKpaiHW, i3 3a3Ha4eHHAM MPUYUH TaKOTO
MOBEPHEHHS TA IOCUJIAHHSAM Ha YHHHE 3aKOHOAABCTBO YKpaiHH.

3.1.2. BiamoButu KiienTy y BUaaui rotiBku y pasi HegoTpumanHs Kiientom nomnoxens 1. 4.1.1., 4.1.2.Po3ainy II
IIpaBui.

3.1.3. BinmoButn KiieHnty y mpoBeneHHi omeparii 3a PaxyHKoM, SKIIO BHKOHAHHS Takol omeparii mpu3Beie J0
MOPYIICHHS! YMOB OOTSDKEHHSI MAaHHOBHUX TMPaB Ha TPOIIOBI KOIITH, HIO 3aX0AAThCs Ha PaxyHKy, akmo KiieHT moBigomuB
Mpo Take oO0TsbKeHHs 3rigHo 1. 4.2.17 po3auty | uux IlpaBun abo banky cTtayio BioMo mpo Take OOTSKCHHS 332 JaHUMH
JepXKaBHUX PEECTPiB a00 1HIINX HKEPe.

3.1.4. PozipBatu [lorosip, npu BuKoOHAHHI bBaHKOM BUMOT YWHHOTO 3aKOHOJJaBCTBAa Y KpaiHU Ta HOPMATHBHO-IIPABOBHX
akTiB HamionaneHoro 60aHky YkpaiHu, siKi perytoloTh BITHOCHHH Y cepi 3amobiranss jeranizamii (BiAMUBaHHIO ) JOXOIIB,
OJIep’KaHUX 3IIOYMHHUM MULIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHA 30p0Oi MacoBOTO
3HUILIEHHS, a TAKOX SIKIIO baHK Mae mifcTaBy BBaXKaTH, 10 HOTO MOCIYTH / TPOAYKTH MOXKYTh BUKOPUCTOBYBAaTHUCH KJIIEHTOM
3 HE3aKOHHOIO (ITPOTUIPABHOIO) METOIO.

3.2. bBaHk 3000B's13y€ThCH:

3.2.1. Buxonysartu Po3paxynkosi noxymentu Kiienra BianosinHo no pexxumy Onepauiiinoro nas banky ta y crpokw,
BU3HAYEH1 YNHHMM 3aKOHOJABCTBOM YKpaiHU 1 BHYTpIIIHIMH JOKyMeHTaMu baHky.

3.2.2. 3aiiicHIOBaTH TPUIHATTS Ta BUJAAYY TOTIBKH BiJIIOBIHO JO YMHHOTO 3aKOHOJABCTBAa YKpaiHH, BHYTPIIIHIX
nokyMeHTiB banky, ymoB JloroBopy.

4. Ilpasa ma 0606'a3xu Knienma

4.1. IIpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HaCTYyITHUX YMOB:

- HasiBHOCTI IOCTaTHbOI CyMH KOIUTIB Ha PaxyHKy (B TOoMy umcii 3a paxyHok Kpenutnoro niMity/mimity OBepapadry);

- Y BUIIAJIKY, K110 KiTieHT 6axkae 3HATH TOTIBKY B CyMi, 110 iepesuirye: B rpuBHi - 50 000,00 (11" sitaecsr tucsy), ta/abo
B nonapax CIIIA/€rpo — 2 000,00 (nBi Tucsui), Ta/abo Oynp-sKy cyMmy B iHmIN BanroTi Kitient moBuHeH Hajgatu baHky He
MEHIIIe HiXk 32 2 (Ba) poOOYUX JHI 10 JaTH OTPUMaHHS TOTIBKH ITOTIEPEIHIO 3asIBKY;

HeszBaxatoun Ha BHUIlIEBKa3aHE B LIbOMY MYHKTI, y pa3i HeMoxIuBocTi baHKOM BUKOHATH CcBOi 3000B’s3aHHS 3a UM
MYHKTOM II0/I0 BHJIa4i TOTiBKH, B TOMY YHCIIi, alie He BUKIIIOYHO: Yepe3 HacTaHHs Dopc-MaKOpHUX 00CTaBUH, BiJICYTHICTh
y BignoBigHOTO BigaijgeHHs baHky, 10 skoro 3BepHyBcsi KitieHT, rOTiBKHM B HEOOXiJHINA KiIBKOCTi, HEMOMIIUBICTb 3 OyIIb-
SKUX NPUYMH 3a0€3MeUnTH JOCTATHIO KUIBKICTh TOTIBKOIO BAIIOTH y BiJAIJICHHI, 10 sKOro 3BepHyBcsa Kiient, bank mae
npaBo 3arnporonyBatd Kii€HTy 3BEpHYTHCS JO 1HIIOrO BijiijieHHs baHKy, sike Ma€ JOCTATHIO KiIbKICTh TOTIBKH JIJIS
3ajoBosieHHs 3anuTy Kiienta. baHk He Hece BiJNOBINAaIbHOCTI 32 HEBUKOHAHHA 3anuTy KirieHTa mpo BHJady TOTiBKU y
BUNAJIKy HacTaHHA Popc-MakopHUX 00CTaBUH 200 BiACYTHOCTI HEOOX1AHOT KIJIBKOCTI TOTIBKH Y BiiieHHi baHKy, 10 sikoro
3BepHyBCst KitieHT.

4.1.2. BUKOpUCTOBYBAaTH T'POIIOBI KOINTH B TOPSJKY, BCTAHOBJIECHOMY JOrOBOpOM Ta YHHHUM 3aKOHOJIABCTBOM
VYkpainu.
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4.2. O6oB'a3ku Kiienra:

4.2.1. BukonyBaTu BUMOTH baHKy sik Cy0’€KTa IEpBUHHOTO ()iHAHCOBOT'O MOHITOPHHTY B OYAb-IKHIi MOMEHT JIii I[bOT'0
Horosopy.

4.2.2. Y m'atuieHHUN TEpMiH MOBIIOMUTH BaHK mpo 3MiHYy peKBi3HTIB, siKi BKa3zaHi B JloroBopi, Hagatu 10 baHky
JOKYMEHTH TIpO 3MiHy peecTpamii Miclisi MpoXuBaHHA a0o mepeOyBaHHS, ineHTH(]IKAMIHUX XaHWX, Hagath 10 baHKy
JOKYMEHTH B pa3i 3aKiH4eHHs CTPOKY (IpUIHMHEHHS) Aii, BTpPAaTH YMHHOCTI UM BHU3HAHHS HEIIHCHUMH MOJAHUX paHille a0
Banky nokymeHTiB, mo mocBiguytoTh ocoOy Kiienta (npeacraBuuka KiienTa), sxi HeoOXigHi s imeHTHikarii,
Bepudikarlii Ta BupueHHs KiieHta (B T.4. B pa3i BKiIeeHHS ()OTOKAPTKH A0 MACHOPTa TPOMAAsHMHA YKpaiHu, y pasi
nocarHerHs Kiiearom (mpencraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJaHuX paHimnre 10 banky
JOKYMEHTIB a00 OTpUMaHHS iHIINX JOKYMEHTIB y NepeadaueHNX 3aKOHOIaBCTBOM Y KpaiH! BUIaKaX.

4.2.3. Hagatu y cTpoku Bu3Ha4eHi baHkoM TOKyMEHTH i BIZOMOCTi, HEOOXiIHI [T 3iCHEHHS 1IeHTU]IKaIii Ta/abo
Bepudikallii, BUBUCHHs KJIi€HTa, yTOUHEHHS iH(Mopmarii 3 imeHTH(]iKamii KiIi€HTa, aHANi3y Ta BHSBIECHHS (DiHAHCOBHX
orepariiii, 1o miIararoTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadeHi 3aKOHOJaBCTBOM JJOKYMEHTH Ta BiJJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHM y cdepi 3amodiraHHs Jeraiizamii
(BiAMHUBaHHIO) JOXOIB, OJEPKAHUX 3JOYMHHAM IUIAXOM, (DiIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEeHTH Ha 3anuT baHKy HamaloThCs He Mi3HilIE I'SITOro poOOYoro IHS 3 MOMEHTY
oTpuMaHHA 3anuTy BiJ banky. B pa3i nenananus indopmanii bank Mae mpaBo BiIMOBUTH B MOJANBLIIOMY OOCITyrOBYBaHHi
Kiienra. V pa3i HeHamanHs a00 HECBO€YACHOTO HamaHHS Takoi iHdopmarii bank mae mpaBo Bumaratu Bim KirieHnTa
BiJIIITKO/TOBYBaHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIJOK I[LOTO, Ta HE HECE BIAIOBIJAIIEHOCTI 32 30MTKH, IO MOKE TIOHECTH
Kiienr.

5. Bionoegioanvnicme

5.1. [Tnatixx mpoBenenuit bankom npu nopymenni Kmiearom m. 1.5 Po3miny Il mux IlpaBun, € takum, 110
MpoBeIeHMI 3a MoMITKOI0 KitieHTa.
5.2 VY Bunanky nopymenas Kimiearom m.1.5 Pozginy Il mux [IpaBun kimieHT Hece BIAMOBITAIBHICTE Y pO3MIipi

3MIACHEHOTO TUIaTeXy nepen bankoM Ta/abo BiTHOCHO TPETiX 0ci0, mpaBa sSKUX MOPYIIEHi.

6. Poszipeanns /lozosopy ma nopaook zaxpummsa/3minu Ilaxemy Ilocnyz/Paxynky

6. Posipanns [oroBopy Ta mopsinok 3akputts [lakety Ilocayr/Paxynky

6.1. loroBip ykJaJaeHO CTPOKOM OJIUH PiK (ayie B OyIb-IKOMY BHIIAJKy A0 IIOBHOTO BUKOHAHHS

Knientom cBoix BoproBux 3000B’s13anp niepen bankom), mounHaroun 3 AaT, 3a3HaueHOi Ha moyatky JloroBopy Ta
BBKAETHCSI aBTOMATHYHO TPOJIOBKEHWM Ha TOW CaMHUUl CTPOK, y BHIIAJKY, SKIIO koaHa 31 CTOpiH He Hajiciana iHImin
CTOPOHI TOBiJTOMJIEHHSI TTPO #oro po3zipBaHHs 3a 30 (TPUALATH) KaJeHAAPHHUX JTHIB JI0 3aIJIAHOBAHOI IATH PO3ipBaHHS Yd
fioro He Oyi0 po3ipBaHO (MIPUMTMHEHO) B HIIOMY MOPAIKY, ependadyeHomy JJorosopom.

6.2. Croponu noroamiucs, mo bank mae npaBo Bumaratu po3ipsants Jlorosopy ta 3akputts [lakety [Tocnyr/Paxynky
B TAKMX BHUIAJKaX:

6.2.1. V pa3si BiicyTHOCTI onepaiiiii 3a PaxyHkowm, 1110 3aiiicHIOBauCs 3 iHiriatuBu Kiienrta, npotsrom

OJTHOTO POKY ITOCIIJTH Ta/a00 BiJICYTHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKy.

6.2.2. Y pa3i HeBukoHaHHs KiieHTOM CBOiX 3000B°s13aHb, nependadenux num Jlorosopom ta/ado

HOPMAaTUBHO-TIpaBOBUMH akTamMu HamioHanmbHOTro 0aHky Ykpainu;

6.2.3.Y iHmmx Bunajakax, nepeadadenux Jorosopom, B Tomy urchi [IpaBuiax.

6.3. Croponu norogunucs, mo bank Mae npaBo y Oyab-sSKuil MOMEHT MiCJIsi BAHUKHEHHS 00CTaBHH, BKa3aHUX B II. 6.2.
Pozniny II [pasui, peanizyBatu cBoe npaBo BUMoru posipBanHs JloroBopy Ta 3akputts [lakery [locmyr/Paxynky. Kiient
YKJIaJIeHHSIM IbOT0 J{0OTOBOpY MOTOKYETHCS Ha 3aJI0BOJICHHS TaKUX BUMOT baHKy mpo po3ipBanHs J[oroBopy Ta 3aKpHUTTS
PaxyHnky.

6.4. bank mae npaBo 3akputu Ilaker [Tociyr/PaxyHoK y BUNIaaKy:

6.4.1. 3akindeHHs cTpoky aii JloroBopy Ta BificyTHOCTI 3a00proBaHocTi Ha PaxyHKy.

6.4.2. Hapauns BianosigHol nmucbMoBoi 3asBu Kitienta ripo 3akputts [Takery [Tocnyr/PaxyHky.

6.4.3. VY pasi cmepri Kiienra (3a 38epHeHHsIM 70 banky criaakoemiiiB, Ha MicTaBi MMCHMOBOI 3asBU CIIAAKOEMIIIB).

6.4.4. B iHmmx BUMaakax, nepeadaueHNX YNHHUM 3aKOHOJABCTBOM YKpainu ta/abo numu I[lpaBunamu.

6.5. Bank mae npaBo BigmoBuTHCs Bin JloroBopy i 3akputh [laker [Tocnyr/Paxynok KiienTta y pasi BificyTHOCTI
orepaniii 3a Paxynkom KiieHTa mpoTsSrom Tpbox POKIB MiApsSA Ta BIACYTHOCTI 3aJIMIIKY TPOIIOBHX KOIITiB HAa IOMY
Paxynky, 3a yMoBH, 1110 baHK HE € TOBIJOMIJIEHUM PO OOTSHKEHHSI MAWHOBHX IIPaB Ha IPOILIOBI KOIITH, 110 3HAXOAATHCS Ha
Paxynky Ta/ab0 banky He BiJOMO PO iCHYBaHHSI TaKOTO OOTSDKEHHS 3a JIAHMMH JISP’KaBHUX PEECTPiB a0 THIIUX JKEpel .
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6.6. bank 3anuiirae 3a co00r0 mpaBo BigMoBuTHCS Bix Jlorosopy i 3akputH [laker [Tocayr/PaxyHok KiienTa 10 cruiuBy
CTpOKY Bu3HadeHOro myHkToM 6.5.Po3miny II IlpaBwmi. [Ipu oMy bank 3000B’s3anuit moBimoMuTi KiieHTa mpo 1ie He
mizHimre, HiX 3a 10 (mecsatp) poboumx AHIB A0 Aatu posipBanHa JoroBopy. Ykiamanusm JloroBopy Kiient Hanmae
Oe33anepeyny 3roay Ha po3ipBaHHs JloroBopy, y pasi HeHaJaHHS HUM ITHICHMOBOTO 3BEPHEHHS PO HE3TOY 13 PO3ipBaHHIM
HoroBopy. 3a3HadeHi B [[bOMY IyHKTI BUMOTH baHK Ma€ mpaBO HE BHKOHYBATH, SIKIIO PaxyHOK 3aKpHBa€ThCS 3T1IHO
3akony Ykpaiau «lIpo 3amoOiraHHs Ta MPOTUJIIO Jeramizamii (BiIMUBaHHIO) HOXOMIIB, OJCPKAHUX 3JIOUYMHHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0Oi MaCOBOTO 3HUIICHHS.

6.7. Kitient mae mpaBo, y pasi BizcyTHOCTI 3a6oproBarocTi niepes bankom 3a muM a0o iHIIMMHU JOTOBOPAMHU Ta Y
pas3i BiACYTHOCTI iHIIMX Aif0YMX AOTrOoBOpiB 3 bankom Ta 3aboproBanocti Kmienta mepen bankom 3a Oyab-skuMm i3
3a3HaueHUX JIOTOBOPIB, Y Oyab-sikuii dac 3akputu [laket [locoyr/Paxynok 1 mpunmanTHy Aito loroBopy 3 HaganasM banky
MMMCHBMOBOTO TOBIIOMJIGHHS 32 5 poOoYmx OHIB A0 3alIaHOBaHOi MaTH posipBaHHS JloroBopy Ta 3akputts llakery
[Mocmyr/PaxyHky, a TakOX BUKOHATH iHIII [, mepen0dadyeHi YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

6.8. [pu 3akpuTri Ilakery Ilocmyr/Paxynky 3a inimiatuBoro KitieHTa 3amuiok KOIITIB HA HBOMY Y CTPOK IO HE
nepesuirye 3-x OnepaniiHuxX AHIB Mae OyTH mepepaxoBaHW Ha IHIMNH OaHKIBCRKMHA PaxyHOK, BKazaHui KiieHTOM Yy
BiJMOBiIHIN 3a51Bi (OTPUMaHUIA TOTIBKOIO B Kaci baHky).

6.9. VY Bunaaky npunuHenHs JoroBopy i 3akputts [lakety Ilocnyr/Paxynky, bank mae mpaBo MoBiIOMUTH PO
3akputTs [lakery [locimyr/Paxysky i npunuHeHHs J{oroBopy numsixom HajacwinanHs KilieHTy MHCEMOBOTO MTOBIIOMIICHHS, 200
OyIb-IKUM 1HITUM criocoOoM, ependadernmM JJorosopom, [IpaBumamu. KitieHT Mae mpaBo oTpuMaTH 3aJIUIIOK KOIITIB, IO
MicTHBCsI Ha PaxyHKY B IeHb HOT'O 3aKpHTTSI, 32 HOTO MEepIIoo BUMOTo0. baHk 3a0e3neuye o6k 3anumiky komri KiienTa
Ha OKPEMOMY aHAJIITUYHOMY PaxyHKY O MOMEHTY 3BepHEHHs KilieHTa Mmoo po3nopsKEeHHs TAKUMH KOLITaMH, aje He
Oinpime 3 (TPbOX) POKiB 3 AaTH MOYATKY 00MiKy. [Ipu iboMy Oyb-sIKi IPOIIEHTH Ha 3aTUIIOK KOmTiB KiTieHTa Ha OKpeMoMy
AHAIITHYHOMY PaxXyHKY HE HapaxOBYEThCs. SIKIIO MPOTATOM TPHOX POKIB IMIC/ISl MUCHMOBOI'O MOBioMIICHHS baHkom mpo
3aKpUTTsl paxyHKy Bin KiieHTa He HaAilNLIO MUCEMOBOTO PO3NOPSIDKEHHS MPO IMepepaxyBaHHS 3ajHIIKiB KOIITIB Ha
paxyHKH B iHIMX OaHkax, abo KirieHToM He iHIIIHOBaHO OTPUMaHHS TAKOTO 3aJIHIIKY TOTIBKOIO B Kaci baHKy, Taki 3aiTuIIKu
3apaxoBYIOThCS B J0Xia baHky.

6.10. Haroro 3akpurts [lakery [Tocnyr/PaxyHky BBaXaeThCsl HACTYITHUI MICIIsl MPOBEACHHS OCTaHHBOI orepaiii 3a
muM PaxyHkoM neHb 0e3 ypaxyBaHHs omeparliil 3i 3milficHeHHS baHKOM JOTOBIpHOTO CIMCaHH:S/Ie0ETOBOTO MepeKasy B
pPaxyHOK cIIaTH BapTocTi mociyT 3a muM JloroBopom. fAximo Ha Paxynky KiieHTa HeMae 3ainIKy KOIITIB, a 3asBa MoIaHa
B omepauiiinuii yac banky, To naroro 3akpuTTa PaxyHky € geHs oTpumanHs bankowm i€l 3asBu. ko Ha Paxynky Kiienrta
HEMa€ 3aNUIIKY KOMTIB Ta PaXyHOK 3aKkpwWBaeThCs 3a iHiNIaTHBOIO baHKy, To maroro 3akputts llakery Ilocmyr/Paxynky
BBa)XKa€eThCsI ACHb HampaBieHHs bankom nucsMoBoro nosinomieHHs Kiienty npo posipBanHs 11b0ro JloroBopy Ta 3aKpUTTS
[Makery [Tocnyr/PaxyHky.

V pasi 3akpurts [lakery [ociyr/Paxynky 3a iHiniatuBoto banky i HeroBimomieHHs: banky KiieHToM naHuX paxyHKY
JUTS TIepepaxyBaHHs 3AIMIIKY IPOIIOBUX KOIITIB IO TaKOMYy PaxyHKy (HEOTpUMaHHS KOIITIB B Kaci) Oyab-iKi IIPOIIEHTH Ha
3aJIMILIOK KOILTIB HE HAPaXOBYETHCS MOYMHAIOUH 3 AaTu 3akpuTTs [lakety [locmyr/PaxyHky.

6.11.  bank mae mpaBo posipBaTu (IpUNHHUTH) Aito [loroBopy abo NpU3yNMUHHUTH HOTO Aito, sikiio KimieHt mopyrrye
ymoBH JloroBopy abo 4MHHOTO 3aKOHOJABCTBAa YKpaiHM 4M y BUNAIKy, a0o sikio bank mae mijncTaBu BBaskaTH, 1O HOTO
MOCTYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBATHChH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METO0, 400, K10 bank He
MOJKe MPOAOBKyBaTu HajanHs KimienTy mocnyr 3a JloroBopom 3 Oy/Ib-SIKHX MPHYKH.

6.12.  CropoHM AiHUIIM 3rOAM, IO Y pa3i, Kouu cTpok Jii JloroBopy 3akiHumBcs, 1 JloroBip He OyB MpOAOBKEHUI
Croponamu Ha HOBHH cTpok bank mae mpaBo 3akputu Ilakery Ilocmyr/PaxyHok micns crumuBy 45 (copoka In’siTn)
KaJICHJIapHUX JTHIB 3 MOMEHTY 3aKiH4eHHsI CTpOKY aii JloroBopy .

6.13. [Migmucannsm [orosopy KitieHT miaTBeppKye, 10 MOJAHHSAM 3asBU Mpo 3aKkpHuTTs PaxyHky no banky BiH
rapaHTye Ta HiATBEPDKYE, 10 HA MOMEHT HaJaHHS Takoi 3asBu 10 baHKy, OOTsDKEHHS MalfHOBMX NpaB Ha KOLITH, IO
3HaXoAAThCs Ha PaxyHKy BincyTHi. Y pasi HasBHOCTI OOTSDKEHHS MailHOBHX IpaB Ha KOLITH, 110 3HAXOIAThcs Ha PaxyHKy,
KitienT 30608’ s13yeThes pa3oM i3 3asB010 Ha 3aKpUTTs PaxyHKy HaJaTh MHCBMOBY 3rofy oOTsKyBada Ha 3aKpHUTTA PaxyHKy
(SIKIIO Taka 3rojia He BKJIIOYEHA B TEKCT IOKYMEHTY, SIKUM BCTAaHOBJICHE OOTSIKECHHS).

6.1.3. CTOpoHM MOTOKYIOTbCA, IIO B pa3i 3akpUTTS KiieHTOM Bcix OaHKIBCBKMX paxyHKIB il 3OiHCHEHHS
MiANPUEMHHIILKOT MisuTbHOCTI B Mexax [lakery mocnyr Smart IT /SMART IT Pro, bank, 3 nati orpumanus bankom
MUCHMOBOI 3asiBM Ha 3aKPHUTTS TaKUX PaxyHKIB, Ha BIIACHHW PO3CYJ, Ma€ MpPaBO 3IMCHUTH aBTOMATUYHE TEpEBEICHHS
oOciryroByBaHHsl PaxyHKkiB Ha yMOBH, 10 BCTaHOBJIeHI i nponykry Ilaker mocayr «Pomoc», 6e3 HeoOXigHOCTI
Ha/IaHH/OTpUMaHHs OKpeMoi 3asBu Bij Kitienrta, Ha 1mo KitieHT orokyeThes UIsixoM mianucands JJoroBopy Ta akmenty
nux IIpasui.
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1. Ocobnueocmi giokpummsa ma kopucmyeannsa Paxynkamu «Mummeeuity o 30epizannsa Bxnaodie

7.1. YMOBHM BiAKPHUTTS, KOPUCTYBAHHs Ta OOCIYyrOBYBaHHS MOTOYHMMH PaxyHkamu «MHUTTEBHA» i 30€piraHHs
BKJIAJIiB, @ TAKOXK IpaBa Ta 000B’s3ku CTOpIiH MO0 WX paxyHKiB Bu3HadeHi B [maBax 1-6 Poszminy Il mux [Ipasui, skimo
inme "He nmepeabdadeHe JloroBopom, B Tomy uucii [IpaBumamu

7.2. 3a BUHATKOM BHIAJIKiB, Kou B JloroBopi, B Tomy uncii B [IpaBunax npsiMo He BKa3aHO iHIIE, BCI MOJOXKEHHS,
IO CTOCYIOThCSl PaxyHKIB B 3Ha4YeHHi, BkazaHoMy B JloroBopi, B ToMy uucii B [IpaBunax, 3acTOCOBYIOThCS 1 10 PaxyHKiB
st 30epiranas Brnany.

7.3. Biakputrs Paxynky «MuTteBuity i 30epirands Bkiamy MoxIuBe TijdbKH 32 YMOBH HasBHOCTI y KiienTta
BIIKpUTOTO B baHKY 1HIIIOTO MOTOYHOTO PaxyHKY y BastoTi Bkimamy.

7.4. KuieHT Ma€ mpaBoO OTPUMYBATHU TOTIBKY 3 paXyHKY AJsl 30epirannst Bxinagy uepes xacy 3a HACTYIHUX YMOB:

- Hapmannaa KiienToM mumaTixHOI IHCTPYKIIi Mpo TepepaxyBaHHS KOmTIiB 3 PaxyHky mms 30epiranHs Bxmamy Ha
notounnii PaxyHok KitienTa, Bimkputnii B banky B Bamoti Brinagy;

- Hapanns Kiientom g0 xacu banky mnatiHOi iHCTpyKUii Ha BUgady TOTiBKHM 3 PaxyHKy, Ha sikuii Oyno 31iCHEHO
nepekas Bxuany;

- Y Bumagaxy, skmo KiieHt 6akae 3HATH TOTIBKY B CyMi, mo nepeBuilye: B rpusHi - 50 000,00 (' sitmecsaT TuCs4),
Ta/abo B gonapax CLLIA/E€spo —2 000,00 (nBi THCsYi), Ta/ab0 Oynb-sKy cyMy B iHIIIH BaroTi KitieHT moBuHeH HanaTu banky
HE MEHIIIE HiXk 3a 2 (aBa) poOOYMX JIHI 10 AaTH OTPUMAaHHS TOTIBKH MOIMEPEAHIO 3asBKY.

Hespaxkatoun Ha BUIIEBKa3aHe B IbOMY IIYHKTI, Y pa3i HEMOXXJIHBOCTI baHKOM BHKOHATH CBOI 3000B’SI3aHHA 32 ITUM
ITyHKTOM IIOA0 BUadi TOTIBKU, B TOMY YHCIIi, aJle HE BUKIFOYHO: Yepe3 HacTaHHsI Dopc-MakKOpHUX 00CTaBHH, BiJICYTHICTh
y BiAmoBigHOMY BigainenHi banky, 10 sikoro 3BepHyBcsi KitieHT, roTiBKM B HEOOXiHIN KUIBKOCTi, HEMOXIIUBICTD 3 Oy/Ib-
SIKUX TIPUYWH 3a0€3MEeYNTH JOCTATHIO KUTBKICTh TOTIBKOIO BATIOTH y BiAIUICHHI, A0 sSKOro 3BepHYBcsa Kiient, bank mae
mpaBo 3amporoHyBatu KitieHTy 3BepHYTHCS A0 IHIIOTO BimmineHHs baHKy, sike Mae NOCTaTHIO KiJIbKICTh TOTIBKH JUIA
3agoBosieHHs 3anuTy Kiienta. baHk He Hece BiAMOBIAaIbHOCTI 32 HEBUKOHAHHA 3anuTy KirieHTa mpo BHAaudy TOTiBKU y
BUMNIAJIKY HacTaHHI Dopc-MakopHUX 00CTaBUH 200 BiZICYTHOCTI HEOOXiAHOT KIIBKOCTI TOTIBKH Y BijtineHHi baHky, 10 skoro
3BepHYBCs KiTieHT.

8. Ocobausocmi siokpummsn ma xKopucmyeanns Paxynkamu 0ns eunnamu nenciii ma couianbHoi 00nOMO2U 8 MOMY
yucni 6 mexycax Ilaxemy nocaye «Onimny

8.1. bank 3000B'13y€ThCS

- 3a0e3rneuyBaTH 3apaxyBaHHs I'POIIOBUX KOIITIB, o Hafdiinum no banky Big [leHciiinoro ¢ouny Ykpainu un
MiHicTepcTBa mparii Ta coniajibHOI TOJMITHKH (Ta iX perioHaTbHHUX BiAIiIeHb), Ha PaxyHok KiieHTa He mi3HiIIe HACTYITHOTO
OTIepAIliIfHOTO JTHS MiCTs HAAXOKEHHs TPOIIOBUX KOIITIB BiJl 3a3HAYEHUX OPraHiB, SKIIO iHINIE HE TepeadadeH0 YHHHUM
3aKOHOJIABCTBOM YKpaiHM UM BHYTPILIHIMHU TMOJIOKEHHSIMHU baHky.

- 3MIHCHIOBATH iHIII omepanii Ha PaxyHKy 3rijHO 3 BUMOTaM{ BHYTPIIIHIX TOJO0XEHb BaHKy Ta YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

- Osnaitfomutu KiienTta, Ha HOro BUMOTY, 3 JOKYMEHTaMH, L0 PETYJIIOIOTH MOPAAOK oOciayroByBaHHs llakery
MOCIYT 4H 3/iliCHEeHHs onepalliii mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Knienrty srinno Ynnaux Tapudis banky.

- 3abe3neuyBaTH 3ailicHeHHs Ha BuMory KiieHTa BHIaui rpoIIOBHX KOIUTIB, IIO 3HaXOoAAThCS Ha PaxyHKy,
TOTiBKOIO 4epe3 kacy banky, abo, Ha mifcraBi muchMoBoi 3asBu KitieHTa, 3a0e3neuyBaTH JOCTaBKY HaJle)KHUX HOMY CyM
MEHCIH Ta IPOIIOBOI JOIIOMOTH JIOJIOMY, 3a aJpecol0, 3a3HAYCHOI0 KIIEHTOM B AHKeTi-3asiBi PO MPUEIHAHHS SK aapeca
Micus peectpauii Kiienra, y 3pyunuii anst Hporo vac. IlinTBepaKeHHS OTpUMAaHHS Ta MOXKIIMBOCT] BUKOHAHHS 3as1BU Kitienta
BaHk MOKe MTPOCTABJIATH BIAOBITHUI HAITUC HA 3asBi YK HaJaBaTH OKPEMEe MUCbMOBE TOBitoMIIeHHS KitieHTy.

- VY pasi Hagxomkenns Bij [lencifinoro ¢poumy YKpaiHu uu OpraHiB COLIaJLHOIO 3aXUCTY HACEICHHSI BiJIOMOCTEH
(indopwmarii) mpo cmepts KitieHTa, MOBepHYTH 3a3HAYEHHM OpraHaM CyMH II€HCIH Ta T'POIIOBOI JOMOMOTH, pa3oM i3
HapaxoOBaHMMHM Ha HUX NPOLEHTaMH, 110 OynM ciutadeHi Ta 3apaxoBaHi Ha Paxynok Kiienra, moumHarounm 3 Micsis
HACTYITHOTO 3a MicsteM cMmepTi KimienTa.

- [oinomuTu Ilenciitnuii hona YKpaiHu Ta OpraHy COLiaNbHOTO 3aXUCTY Y BUMAJKY, SIKIIO TPOLIOBI KOIITH 110
PaxyHKy NOpoTAroM KaJ€HOapHOIO POKY OTPHUMYIOTHCS YIOBHOBaXXEHOIO ocoboro KiieHTa 3a noBipeHicTio abo He
OTPUMYIOTHCS O1JIbIIIE SK OJMH PIK.

8.2. bBaHk mac npago:

- 33 OKpeMy Iu1aTy HagaBati KimieHTy iHIi nociayry, nepeadadeHi Yunanmu Tapudamu, o Ait0Th Ha IEBHY JaTy MO0
00CITyTOBYBaHHS IIOTOYHUX PAXyHKIB (DI3UYHUX 0CIO JUIsl BUILIATH TICHCIT Ta TPOIIOBOI JOIIOMOTH.

- 3/IIiICHIOBATH JIOTOBIpHE CIIMcaHHs/1ebeToBril epeka3 KomTiB 3 Paxynky Kiienra y Bumajkax, nepedaueHux M
JloroBopom, Ta B MOPSAAKY, llepeadaueHoMy [IUM JOTOBOPOM 1 YUHHUM 3aKOHOJABCTBOM YKpaiHU.
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8.3. KuiieHT 3000B’s13y€ThCS

- Hagatn baaky Ta opopMuTH BCi TOKyMEHTH, HEOOXiaHI 1 BiAKpuTTs [lakeTy mociyT Ta IpoBeIeHHS orepariiii 1o
PaxyHky.

8.4. Kuient mae npago:

- OTpuMyBaTH HapaxOBaHI MPOIEHTH MIOMICSI, y MOPAAKY, nependadenomy Unmaaumu Tapudamu banky Ta mpm
3aKpHUTTi PaxyHKy.

-Y Bumagkax HeJOTpUMaHHS bBaHKOM CTpOKiB, BU3Ha4eHUX UM J[OrOBOpOM Ta YMHHHMM 3aKOHOAABCTBOM YKpaiHW,
010 3A1MCHEHHS 3apaxXyBaHHs I'POIIIOBHUX KOIITIB Ha PaxyHOK un nepekasy ix 3 PaxyHky 3 Buau banky, Bumaratu Big banky
crutaty iedi B po3mipi 0,01 % (Hynmp minmx, oJHa cOTa MPOILEHTA) Bil CyMH MPOCTPOYEHOTO TUIATEXY 32 KOKHUH JIeHb
MPOCTPOYUKH, asie He Oibie 5% (I’ sITH MPOLEHTIB) BiJl CYMH IMIPOCTPOUYCHOTO TUIATEKY.

PO3IJ III: YmoBu kopucryBanus Ilmaticknorw Kaprkor. Ilopsimok
BHILYCKY, HA/IaHHS, 00CJIYrOBYBaHHA Ta KopuctyBanud IlnaTtixknorw Kaptkoro

1. 3acanvui nonosxcenna

1.1. bank, Ha miacrasi Haganux Kimientowm ([epxarenem) 10KyMeHTIB, BiANIOBIAHO 0 BUMOT YHHHOTO 3aKOHO/IABCTBA
VYkpainu uiryckae ta Hamae Kmienty (Hepxarenro) [Imarixkay KapTtky, a Takox 3abe3nedye 37iliCHEHHS pO3paxyHKiB 3a
oIepauisiMi, NPOBEACHUMH 3 BUKOpUcTaHHAM KapTku, B Mexkax BuTpaTHOro jiMiTy Ta B NOPSAKY, llepeadaueHOMY LM
Horosopom.

[Ipu mpomy, [epxatens Mae mpaBo po3nopsypKaThcs BuTpaTtHuM niMiToM Ha PaxyHKy Ha CBiff BIacHHMN po3cyn Ta
MOTIOBHIOBAaTH PaXyHOK 3a paXyHOK TOTIBKOBHX Ta 0€3roTiBKOBHX KOIITIB crioco0amu, 110 nepeadadeHi muM JloroBopom Ta
YHHHUM 3aKOHOJABCTBOM YKpaiHHW, B TOMY YHMCIIi IIUIIXOM BHECEHHS T'OTiBKM B Kacy banky abo mepepaxyBaHHAM 3 Oynb-
SKHX paxyHKiB, BIAKpUTHX B baHKy Ta/a00 B iHIIMX 0aHKaX, NUISIXOM TepeKa3y KOIITIB 3 iHIIMX MOTOYHHUX YH BKJIaTHHX
(memo3uTHHX) paxyHKiB (pi3udHOI 0COOH, a TAKOXK 3 PaxXyHKIB iHIIKX OCi0 32 IX JOPYUEHHSIMH Y BiAIOBITHOCTI 3 BUMOTaMHU
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHu.

Pexxum ¢ynkuionyBanns Paxynky Ta Bukopuctanss [1K perymoerbcs HOpMaMyd YHHHOTO 3aKOHOAABCTBa Y KpaiHH,
ymoBamu MIIC ta JloroBopom. BunaTkosi oneparrii mo Paxynky 3a momomororo [1K 06cayroByroThCs 3a 1e6ETOBOIO CXEMOIO
(okpim IInmaTi>kHUX KapT, Ha sKi bankoMm BinkpuBaetbes KpenuTHuii miMiT un Hagaetbes OBepapadt), ToOTO piHAHCOBUM
3a0e3MeUeHHsIM 3/1iCHEHHST pO3paxyHKiB 3 BUKOpHCTaHHSAM [IK 3ifiCHIOIOTECS 32 paxyHOK YacTHHM ab0 BCIX I'POIIOBUX
KOIITiB, O OOMIKOBYIOThCS Ha PaxyHKy 32 BUHATKOM He3HIKyBasHOTO 3aIUIIKY, 200, Y pa3i BCTaHOBIIEHHS 10 PaxyHKy
mimity Kpenuty abo OBepapadry, HasiBHI KOIITH (KPEAUTOBHI 3aJIMINIOK) Ta KOIITH B paMKax HasBHOTo JiMiTy Kpenuty abo
Ogsepapadty. Onepariii mo PaxyHky 3aiHCHIOIOTBCS B HalliOHAJIBHIA Ta iHO3eMHIN BaytoTi. CHUCAHHS, BiIIKOIYBaHHS
komTiB 3 Paxynky KiienTa 3a 3xilicHeHi oneparii 3 BukopucranasM [1K BinOysaetncest micins BukoHanHst MIIC po3paxyHKiB
(po3paxyHKiB Mi’k y4aCHUKaMH BiJITOBITHOT MI>KHAPOIHOT TUIATIKHOI CUCTEMH, IUIATI)KHOIO OPraHi3alli€ro).

SAxio Bamora PaxyHKy BiJIpi3HSAEThCS Bl BAIIOTU OIepallii ad0 BaJIFOTH CIIMCAHHS, 10 HaaikIia Juis oriaty Big MIIC
3a 3MIHCHEHUMH ONepalisiMd 3 TUIATDKHAMH KapTKaMH, J0 TaKUX OIEepaliii 3aCTOCOBYETbCS Kypc KOHBEpTAIlii st
3IiHCHEHHS ollepaliil 3 INaTHKHUME KapTKaMH. Y BUMAJIKaX, 3a3HaueHuX BuLe, KilieHT num gopydae Ta ynoBHOBaxye baHk
30IHCHUTH IIepepaxyHOK CyMH 32 OIlepallilo, sika Mae OyTu cIucaHa, BiakogoBaHa 3 PaxyHKy, y BamoTy PaxyHKy BUXoasuu
3 HACTYIHUX KypCiB KOHBEpTAIIil /ISl 371 ICHEHHS OTlepalliii 3 IIaTihHKHAUMHU KapTKaMH, BU3HaYeHUX baHKOM cTaHOM Ha JaTy
CIMCAHHS, BIAIIKOYBAaHHS CyMH 3a omepaui€io 3 PaxyHky:

- 3a MPSIMUM KypcoM OOMiHY iHO3eMHHX BaIIIOT, BU3HAYeHUX BaHKOM sk Kypc 0OMiHy JUIs 3[[iHCHEHHS omepartiii 3
IJIATDKHUMH KapTKaMH, Y BUTIAJKY, SIKIIIO, orepailis Oyiia nposeaeHa B qoiapax CIIA mo paxyHky, Bigkputomy B €Bpo ABO
orepariis Oyjia mpoBejICHA B €BPO, 10 PaxyHKY Biakpuromy B gponapax CIIA, ABO, skiio onepaiiist OyJia nposejieHa B Oy 1b-
SIKi 1HIIIH 1HO3eMHIN BAOTI 10 PaxXyHKY, BIIKPUTOMY B €BPO;

- 3a KypCcoM KYTIBII Ta MPOJaXXy iHO3EMHHUX BAJIIOT 32 TPUBHI, [0 BU3HAYEHI baHKOM SIK Kypc KYMiBIIi-IIPOJaxXy
JUTS 3MIHCHEHHSI OMepalliii 3 IIaTHKHUMU KapTKaMHM I BCIX 1HIIMX ONeparlii

3 YTpUMaHHAM KoMiciiiHoi BuHaropoau banky, xomiciit MIIC, 3rigno Ynnaux Tapudis, rapudis MIIC ta ymoB nux
[IpaBun. bank Mae mpaBo 3aCTOCOBYBATH KypC KOHBEpTALil JJisl 3AiHCHEHHS omepaniil 3 MIaThHKHUMHU KapTKaMH TaKoX Y
BUTIQJIKY TIpoBezicHHsT KilieHTOM ormepartiii, 3asBJICHUX Y HAIlIOHATbHINA BAMIOTI YKpaiHH, y pa3i MoJaiblIoro npe’ IBICHHS
Takux omepaniii 1o omtati MIIC B iHO3eMHi#l BamoTi abo IHIIMH Kypc YW MOKA3HWK, BU3HAYEHHH JJISI 3aCTOCYBaHHS
BHYTpilIHIMH JOoKyMeHTamMu banky. I[Hdopmarmis mozo Kypcy KOHBEpTaLii Uil KapTKOBHX ONEpaliii pO3MIIIyeThCsl Ha
odinifiHomy caiiti banky un Ha iHIIUX iHPOpMaIiitHUX pecypcax banky, 3a pimennsm banky.

1.2. Buxopucrauns [1K 3 MeTor0, 1110 HE BIAMNOBIJa€ YNHHOMY 3aKOHOJABCTBY Y KpaiHH, B TOMY YHCJIi 3 METOIO OILIATH
TOBapiB ab0 Mmociyr, o0ir sIKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCA. Y BUMAAKy BHUABIEHHS baHkom
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(dhaxty Bukopuctanus 1K jrst 3aificHeHHS 3a3HaUeHUX BHINE i, JlepKaTenb IpOCTaBISHHSAM CBOTO miamucy Ha JloroBopi
ynoBHOBaXkye bank, a baHk 3anuiae 3a co0010 paBo HaaHHA iHGOopMaITii y TpaBOOXOPOHHI OpTaHH 010 BUNHEHHS TaKUX
niii. CTOpoHU MOTroJMINCh, 0 HagaHHs bankom Takoi iHdopmauii He BBaxkaeThcsi CTOpOHAMU PO3KPUTTSIM OaHKIBCHKOL
Ta€MHHUII 9 OYy1b-s1K01 1HIIOT iHpopMaIlil KOH]IAESHIIIIHOrO XapaKkTepy, Ta He € MOPYIICHHIM Oy 1b-sIKuX mpae JepxaTens.

1.3. Kopucrysanus Jlepxkarenem [1K 3aiiicHIOETECS TPOTITOM CTPOKY 11 Aii, sIKKiA BKa3aHUi Ha TUIBOBIH cropoHi [TK
(micsaup 1 pik). IIK gilficHa 10 OCTaHHBOTO KaJEHAAPHOTO THS BKA3aHOTO MicALs (AKIIO iHIIE He mependayeHo yMOBaMH
BiJITIOBIZTHOTO MIPOAYKTY).

V pasi 3akinuenss ctpoky aii [IK, bank B octanHiit micsis cTpoky ii aii He mepesumyckae 11K Ha HOBHI CTPOK, SKIIO
Ha JIaTy MIEPEBUITYCKY HasBHA O/IHA 13 YMOB:

- Jepxarenem IIK He Oyno iHiLiliOBaHO >KOMHOI TpaHCAKLii MO 3HATTIO KOINTIB YM PO3PaXyHKY B TOPTOBEILHO-
CepBicHIN Mepexi (BKIIIoUarodn Mepexy intepHer) 3a Paxynkom Jlepkarens [1K 3a ocranHi mmicTs MicsIiB

- Oyna momana 3asiBa lepxkarenem [IK mpo 3akputta Paxynky abo mpunmaenHs aii okpemoi [IK He mizHime HiX y
OCTaHHIN JIeHb MICHI, KU nepeaye ocranHboMy Mmicsiro nii [TK (skmio iHmre He mependadeHo yMOBaMHU BiIIOBiTHOTO
TNPOIYKTY),

- Y pasi HasBHOCTI MPOCTpoUeHOi 3a00oproBaHocTi 3a KpeauTHOIO KapTKOIO Ha ATy 31HICHEHHS IEPEBUITYCKY,

— y pa3i OKpeMoro po3nopsikeHHs bauky.

V pasi 3akindenns crpoky faii [1K, bank B octanHii Micsub cTpoky ii aii nepeBumyckae I1K Ha HOBHI CTPOK, SIKIIO 10
IBOrO TepMiHy Bin JleprkaTens He Hafiiuia 3asBa mpo 3akpuTTs Paxynky abo npununeHHs aii okpemoi [1K, abo bankom
He 3aKpuTo PaxyHOK 3 iHIMX mifcTaB, mependadeHnx JJoroBopom, a Takoxk SKIIO Ha JeHb repesuirycky 11K Ha HOBHii cTpok
Ha Paxynky [lep:katelns € JOCTaTHBO KOIITIB AJIsl CIUTATH KOMICIi, a TAKOXK 32 YMOBH BpaxyBaHHSI MOJIOKEHb MTOTIEPETHHOTO
a03a1ly pOro MyHKTY (SKIO iHIIE HE TTepe10adeH0 YMOBaMH BiJIIOBIIHOTO MPOIYKTY)

[Inari>kHi KapTH U comiadbHUX BUIUIAT baHK B OCTaHHIN MICSIL CTPOKY iX il HE NMEPEBUITYCKAE HA HOBHU CTPOK,
skmo Jepxkarenem IIK He Oyno iHimifioBaHO >XKOAHOI TpaHCAKIii IO 3HATTIO KOIITIB UYMW PO3PaXyHKYy B TOPTOBEIHHO-
CepBiCHI Mepexi (BKIIoUaloyn Mepexy iHTepHeT) 3a Paxynkom Jlepskarens [1K 3a octanHi micTh MicswiB abo skimo Oyna
nmonaHa 3asBa [epxkatenem 11K mpo 3akpurts Paxynky abo npununenHs nii okpemoi [1K He mi3Hime HiX y ocTaHHIH 1eHb
MicCSAIls, IKHI TIepenye ocTanHboMYy Micsitto nii 11K (sixmio e He mependadyeHo yMOBaMHA BiAMIOBIAHOTO MPOAYKTY) Ta Ha
naHuii PaxyHOK He 31HCHIOBAJIOCH 3apaxyBaHb opranamu [leHcifiHoro Gonmy Ta opraHamu mparii Ta COI[iaIbHOTO 3aXUCTY
HACEJICHHS NPOTITOM OCTaHHIX JIBOX MICSIIIB.

Hepxartens moBeprae 11K mo banky we mizHimre 3 (Tppox) poOoYHX IHIB MICHS 3aKiHIEHHS CTPOKY i Jii.

1.4. TIK e Bnacuictio banky. bank 3a3nauae, a Jlep:kaTelb MOTO/DKYEThCS Ta MiATBEPIXKYE, 1m0 ockinbku I1K €
BiacHicTio banky, bank mae mpaBo B Oyab-sikuii yac 0e3 MOSICHEHHsI MPUYHMH MPU3YNUHUTH a0o mpunuHutH Aio [1K,
BiIMOBUTH Y ii MOHOBIIEHHI, 3aMiHi abo Bumadi HoBOi [IK, B Tomy umcni 3 MeTOol0 mpunuHEHHs ab0 TOIepeKeHHS
MOJKJIMBOTO IIaxpaicTBa, OyAb-IKUX HE3aKOHHUX il 3 BukopuctanHsaM 11K abo nmonepemkenns nopymenns lepxarenem
Ta/un Horo JloBipeHnmMu ocodamu ymoB 1ux [IpaBui Ta yknaneHux 3 bankom moroBopiB. bank Takox, OKpiM iHIIOTO, Ma€e
npaBo B OyJb-IKHII MOMEHT 1 32 CBOIM PO3CYyZOM 3ynmuHHUTH abo mpu3ynuHuTH Aito [1K um 1 0O6cayroByBaHHs, a TaKoX
BiJIMOBHUTH B ii TOHOBJICHHI, 3aMiHi a00 Buiycky HOBOI [1K, y HacTynmHuX Bunaikax, ajie He 0OMeXyIOUUCh HUMU:

- nopyieHHs Jlepxxarenem (#oro Jloriperoro Ocoboro) Oyab-sikoi 3 ymoB Jlorosopy uu IIpasun MIIC;

- BUHUKHEHHS y banka migo3pu un otpumanHs iHdopmarii, mo Moxe cBimuuTH mpo 3xailicHenHs [depxkatenem (itoro
Hogipenoro Ocoboro) onepauiii 3 [IK un o PaxyHky, siki He BiANOBizaloTh pexxuMy PaxyHKy M cBiT4aTh PO BUYMHEHHS
maxpaichbKuxX Hiii/onepartiii i3 Bukopucranssm [1K;

- BiJIcyTHOCTI y baHka TexHI4HOT MOKIMBOCTI 10710 00cayroBysanHs [1K, B Tomy uucii, ane He BUKIFOYHO, BHACIIOK
3Mminn bankom unenctBa B MIIC, 3MiHM B TeXHIYHMX XapakTepuctukax oOcmyroByBanHa IIK, Bumor mo Takoro
00CIIyrOBYBaHHS TOILO;

- HasBHOCTI y /[epxarens IIpoctpoueHoi 3a0OproBaHOCTI 3a KOPHCTYBaHHA MociayramMu baHKy, MoOB's3aHUX 3
kopuctyBanHsaM Jlepxkarernem [1K un PaxyHKoM IpOTATOM TPhOX MICSIIIB MiAPSL 4K OiJIbIIe HiX JIBa pa3u MPOTITOM POKY;

- BUHUKHEHHS Ta HemoramieHHs [lepxarenem HecankuioHoBaHoro Oepapadty y BcraHoBieHI mumu IlpaBunamu
CTPOKH;

- HEMOXJIMBICTb 3/1ilicHeHHs] bankoM oOcmyroBysanHs [1K st BiIMOBiTHOTO THITY KITIEHTIB a00 Ha MEBHil TepuTopii,
IO BUKJIMKaHa 0OCTaBUHAMH, SKI HE OOMEKYIOThCSl HACTaHHAM OyJb-sIKOi 13 HACTYHNHUM OOCTaBWH/MINH/MOAINA, TaKUX SIK,
NPUAHATTS HOPMAaTUBHUX aKTiB UM 1HIIMX JOKYMEHTIB PETyJISITUBHOTO XapakTepy, sKi 3a00pOHSIIOTh Y MOXKYTh 3a00pOHH
g OyJb-SIKAUM 1HIIUM HEraTMBHUM 4YHHOM, Ha JyMKy bBaHKy, BIUIMBaIOTh Ha MOXIIMBICTh BHKOHaHHS baHkoM uu
Hepxatenem cBoix 3000B’s13aHb 3a JloroBopom; abo HEMOXKJIMBICTh, HA AYMKY baHKy, BCTAHOBIIEHHS €IMHOTO IPABOBOTO
pexxuMy Ha TepuTopii, 1e baHkoM HagaroThCs mociayru ado 3HaxXoAuThes / 3apeecTpoBanuil Jlepskarens; aO0 MOKIIUBICTS,
Ha yMKy baHky, 3actocyBanus o banky mrpadHuX caHKIii 4u noHeceHHs: baHKOM iHIIMM YMHOM (hiHAHCOBUX 30UTKIB B
pe3ysibTaTi BAKOHAHHS HUMH CBOTX 3000B’s13aHb 3a JloroBopowm;
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- sxkmo bank Mae migcraBM BBaXKaTH, IO HOTO IOCIYTH / NMPOXYKTH MOXYTh BHKOPHCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (IMPOTHIIPABHOIO) METOFO.

- HasiBHOI B banky iHdopmanii mpo 3akiHuYeHHs CTPOKY (MPUMKMHEHHS) [ii, BTpATW YMHHOCTI Y4 BU3HAHHS HEIHCHUMH
MoJaHuX iAeHTU(IKAMIHHUX JOKYMEHTIB (B T.4. B pa3i JOCSATHEHHS 0CO0aMH, SIKi MalOTh IIPABO PO3MOPAIKATHCS MaHHOM
Ta/abo paxyHKamu 25- 1 45-pigHOTO BIKY)

- BiicyTHoCTi B baHky aktyanbHux ganux Jepxarens (OTpUMaHUX Ta iCHYIOUHMX JOKYMEHTIB, JaHUX Ta iHpOpMaIii mpo
Heprxatens)

1.5. Jlepxkatens 3miiicHIOE orreparlii 3 BukoprucTtanHsaM [IK B TOproBux Todkax, CEpBICHUX IEHTPAX, TOTEISAX TOIIO, a
TaKOX Yy ITyHKTaxX BUadi roTiBku i bankomarax. [Ipu orpiMani rotiBKoBHX KOIITIB [leprkaTelns criadye KOMICito BiIITOBIAHO
1o Yunnux Tapudis banky. Onepanii 3 oTpuMaHHs FOTiBKY B 1HO3EMHI BaJFOTi 3A1HCHIOIOTHCA B IOPSIIKY, TepeadadeHoMy
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.6. 3a nmceMoBoIo 3asBor0 Jepxkarens, bank Moxe Hamatu #oro JloBipeHUM 0cO00aM MOXJIMBICTH KOPUCTYBaHHSI
KOILITaMH, 110 3HaXOAAThCs Ha PaxyHkax, nuiaxom Bumycky JlomatkoBux KapTok(skmio iHine He mepen0dadeHo yMOBaMH
BiJITIOBIZTHOTO MPOAYKTY).

1.7. Sxmo omna 3i CTOpiH HaAacTh MOBIAOMIICHHS MPO po3ipBaHHS JlOroBOopy B MOPSAKY IependadeHOMY ITHM
Horosopom, JlepxaTens, SKIIO oMy Oyio BUIyHIeHO Ta HagaHo IlnmatixHy KapTky, 3000B’s3anuii mosepuyTH 10 banky
[Inatixxny KapTky cTpok, BkazaHuii bankom B moBimomieHHi mpo po3sipBanHs [JoroBopy, abo B CTpOK, mepeadavyeHuit
HoroBopom, Ta criatuty banky BCi cymu, 10 € HaJeXHI HUM A0 CIUiaTH 3a M JloroBopoM. Y BHITQIKy HEMOBEPHEHHS
[Tnarixknoi Kaptku, CTopoHN BBaxaroTh, mo M Jlepkarens HamaB moBigomieHHs baHky mpo moctanoBky llmatixHOi
Kaprtku no Cromn-nucty y 3B°513Ky 3 ii BTpaToro. B rakomy Bunasky, ueii JJorosip Oyme BBaaTucst TAaKUM, IO IPUITUHUB 110
B YacTHHI 000B’s3KiB baHky momo ob6cnyropyBanus [Inatixkaoi Kapku Ta PaxyHKy, Ta BBa)Ka€ThCS PO3ipBaHUM i3 IaTH, IO
HACTAa€ MCTs CIUIMBY CTPOKY, Bu3HaueHoro y IlpaBmnax, mpotsrom sikoro KiieHT Hece BiANOBiNANBbHICTH 32 BUKOHAHHS
rpomoBUX 3000B’s13aHb 3a OIEpalisMH, 110 37iiicHeHl 3 BuUKopHcTaHHsM [lmarixkHoi KapTku, 3a yMOBM NpoBemeHHS
CropoHamu IOBHUX PO3PaxyHKIiB 3a UM JloroBopom.

2. Ilpasa ma 0606’a3xku bauky:

2.1. bBaHk mae npaBo:

2.1.1. Y Bunaaky ockapxeHHst [lepxatenem Oynb-ikoi omepairii, 1o Oyna 3a3HaueHa Yy BUIMCII 3a PaxyHKoM,
pO3TIsTHYTH 3asBy Jleprkarens Ta mpoBecTH po3ciigyBaHHs mpotaroM 30-180 (TpuasaTH - cTa BOCBMUAECATH ) KaJleHTapHIX
JHIB 3 MOMEHTY 11 OTpUMaHH:, BpaxOBYIOUH MPH LOMY Aif0unil pernameHT pobotu MIIC;

2.1.2. 3aumutu [1K y pasi:

e neorpuMmanus [epxarenem [1K, emitoBanoi srinHo JJorosopy npotsirom 90 xaneHnapHux IHiB 3 natu Bumycky [1K;

e neorpumanns [epxkarenem [1K, emiToBaHoi Ha mifcTaBi BianoBiaHOT 3asBu Jlepxarens npoTsarom 90 kaieHapHuX
JIHIB 3 JaTH CKJIAaJaHHA BiAIOBIIHOI 3a5BU;

e neorpumanns [epxkatenem [1K, emitToBanoi 3rigHo nmux [Ipasui npotsrom 90 kajieHAapHUX JIHIB 3 JIHS 3aKiHYCHHS
TepMiHy aii monepennapoi 11K,

2.1.3. Ileperunyctutu [1K Ha migcrasi BianosiaHoi 3as8u Jlepxxarens, skuio [1K Oyna 3uumiena 3rigao 1. 2.1.2 nuporo
Pozniny Ilpasun;

2.1.4. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukopucranas [1K 3a ymoBu HasiBHOCTI Ha PaxyHky ButparHoro niMmiTy.

2.1.5. JlorpuMyBaTHCs BUMOT III0JI0 YMOB 3a0e3meueHHs 0e3neku oocinyropyBanns [1K siki BucyparoThest MIIC.

2.1.6. BiamoButu [epkaremo y npoaosxeHHi Tepminy aii [1K, moHosnenHi i Bumrycky HoBoi [1K, npuszynunutu abo
synunuth fito [1K i BimmoBuTH y aBTOpHM3amii 3a ymoBH nopyiieHHs JlepxxarteremM ymoB JloroBopy B iHIIMX BHUIIaJKaXx,
nependadenux B 1. 1,4 Po3giny 11l ta iHmmmMu ymoBamu nmx IlpaBun ta npaBunamu MIIC, 3rigHO [iF0Y90TO 3aKOHOIABCTBA
VYkpainu Ta y BUMaJKy MOXKIHBUX 30UTKiB baHKy, a Takox ko baHk Mae mijctaBy BBaXKaTH, 10 HOTO MOCIYTH / TPOIYKTH
MOYTh BUKOPHCTOBYBATUCH KJIIEHTOM 3 HE3aKOHHOIO (IPOTHUIPABHOIO) METOIO , B TOMY YHCHi Y BUMAJKaX, BU3HAYCHUX
3aKOHOJ/IaBCTBOM YKpaiHM PO 3armobiraHHs Ta MPOTUAIIO Jieramizamii (BiIMHUBaHHIO) JOXOJiB, OAEPKAHWUX 3JIOYHMHHUAM
HUIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MACOBOT'O 3HHUIIICHHS;

2.1.7. YV Bunagky OTpHUMaHHs IHCBMOBOI 3asBH Ipo He3roAy Jlepxarens i3 naHuMu Bunmcky michs CIUIMBY
TPUALSATUACHHOTO TePMiHy, 3a3HaueHoro B 11.3.1.1. Po3ainy III mux [IpaBui, bank 3anumae 3a cob6oro npaBo HE po3risIaTH
3asBy [epxatens. Po3rmsa muceMoBoi 3asBu [lepxkaTens o0 He3roIu 13 JaHUMH BUIIHCKH MPO PyX KOIITiB Ha PaxyHKy
MPOBOJUTHCS baHKOM 3riHO mpaBwi miatixkHol cucteMu 1 Ynaanx Tapudis Ta npouenyp banky;

2.1.8. BcranosmoBat He3HikyBanbHUH 3auIIoK Ha PaxyHKy;

2.1.9. Tlpu 3naiiicuenni Kiientom onepariii 3 onepxaHHs TOTIBKOBUX KOLITIB 3 paxyHKiB BiAKpuTHX y banky, depe3
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Mepexi OaHKOMaTiB iHMMX OaHKIB YKpaiHW Ta 3aKOpAOHHHUX OaHKIB, JUIS 3arMoOiraHHs BUHUKHEHHS
HecankmnionoBanoro Oepapadty, Ha PaxyHKy 10aTKOBO MOXe OJIOKyBaTucsi cyma KoMicii B po3mipi 1o 5,00% 3a
OTIepaLilo 3HATTS TOTiBKOBUX KOWTiB B ATM iHImmMX 0aHKiB Ha TepuUTOpii YKpaiHu Ta 3a il MeXaMH.

Sxmo Tapudamu banky He mepenbaueHa BKazaHa Kowicis, baHKk NpoOBOIWUTH pPO30JIOKYBAHHS HATAIITKOBO
3a0JI0KOBaHOI CyMH KOMICi1 y I€Hb MTPOBEJCHHS Ta BimoOpakeHHs omeparlii mo Paxynky y cuctemi banky.

VY Bumanky TexHIYHOI HEMOXIUBOCTI baHKy 3milicHUTH ONOKYBaHHS KOMICii, B T.4. 3a IUIATKHUMH OIEpaLlisiMH
3MIHCHEHUMH B 0aHKOMAaTax iHIMUX OaHKIB YKpaiHU Ta 3aKOpAOHHUX O0aHKIB, JlepkaTesb 3000B’A3YEThCS KOHTPOJIOBATH T
3a0e3redyBaTH HasgBHICTH KOIITiB HAa PaXyHKy /Ui criucaHHs Takoi koMicii baHkowm.

2.1.10. Ilpu 3miticuenni Kiieatom omepamivi 3a IlmaTikHUME KapTKaMd (HE3aJICKHO BiJ BAIIOTH B SKiid
BIJIKDUBAEThCS KapTKa) B 1HO3EMHIM BafOTi, JJIs 3amoOiraHHs BHHUKHEHHS HecankiionoBanoro Osepapadty, bank
JOJAaTKOBO OJIOKye cyMy Komicii B po3mipi 1o 6,00% no kypcy npoaaxy BamroTu. HeoOXigHicTs 0J10KyBaHHA MOB’s3aHa 3
BIZIMIHHOCTSIMH B Kypcax BaJiOT, SIKi BHKOPUCTOBYIOTH IUIaTDKHA cucTeMa Visa Ta yKkpaiHChKi OaHkd. BaHK MpoBOAWTH
PO30JI0OKyBaHHSI HaIJUIIKOBO 3a0JOKOBaHOI CyMH BKa3aHOI KOMICIi y JIeHb MpPOBEICHHSA Ta BiJOOpakeHHS omepalii 1mo
Paxynky y cucremi banky.
3a omeparismu 3 [IK bank mae mpaBo 3amumaTta 3a0JI0KOBAaHOK, aje HECIHCAHOK CYyMy aBTOPH3AIIHHOTO 3alUTy [0
MOMEHTY OTpUMaHHA (piHaHCOBOTO JOKYMEHTY Ha CIIMCAHHSA IO JaHii onepauii Big Mi>kHapoHOI TUIaTiKHOI cucTeMu abo
iHpOpMalito, M0 MiATBEPAXKYE BiAMIHY MJIaTeXy 3 METOI0 3a0e3MeUeHHs HAICKHUX PO3pPaxyHKiB 3a TpaH3akLiero. Ko
(iHaHCOBHI MOKYMEHT abo iHdopMaIlifo mpo BiAMiHY IUIaTeXy HE OyJI0 OTpHUMaHO baHKOM, KOIITH PO30IIOKOBYIOTHCS 1
CTalOTh JOCTYIHUMH IJIs1 BUKOpHUCTaHHA dyepe3 30 KaJleHIapHUX AHIB.

2.1.11. VY BUmNaJKy CIOCTEPEXKECHHS HETHIIOBOI aKTHBHOCTI MO PaxyHKy, B TOMY 4YWCIi Y BUNAAKy BHHUKHEHHS
Mi03pH MO0 3IIMCHEHHS MIaxXpaichKuX [ii, 3 METOI MiHIMi3amii MOXIHBHX 30UTKIB JlepikaTens Ha BIacCHUN po3Cy
3MiHFOBaTH po3Mip ButpartHoro mimity o 11K, Bumydwtu 1K un 3a6mokyBatu aBTopu3artito no [1K msxom mocTaHoBKH 1X
JI0 €JIEKTPOHHOTO cTOM-CcUCKy. [Ipu nbomy bank noknamae 3ycuins ams nosigomienns epskarens npo 3MiHy Butparnoro
JIiMITy un OokyBaHHs aBTopu3aitii o [1K, ogHak He Hece BIAMOBINAILHOCTI 32 MOXKJIMBI 30UTKH, TIPSIMI UM ONIOCEPEIKOBaH,
SIKi MOXYTB OyTH MTOHEceHi JlepikareneM B pe3ybTaTi TaKuX JiH;

2.1.12. BcranoBmoBaTi 00OMeXeHHs Ha BHJIa4y MAKCUMAJIbHOI CyMHU TOTIBKHM Y BiNOBiAHOCTI 3 mpaBuiamu MIIC
Ta Jl0OOBI JIiMITH JJ1s1 3A1MCHEHHS orepailiii 3 Bukopuctanusam [1K;
2.1.13.  bank Mae paBo MPHUUHATH PillIeHHS PO BCTAHOBJICHHS 0OMEXEHB/IPU3YIUHEHHS 31IICHEHHS OTIeparlii 3

OJlep>KaHHS KOIITIB B TOTIBKOBIiH (hopMi yepe3 OaHKOMATH B KpaiHaX MiJBUIIEHOTO PU3UKY, MEPEIIK SKUX BCTAHOBIIOETHCS
i Moxxe OyTu 3MiHeHMI baHKOM 3a pe3ynbTaTaMyd BHBYCHHS BiAMOBIIHOI MPAaKTHKH 3/iHiCHEHHS OaHKIBCBKUX OIEpaIii
3aKOPJOHOM, B TOMY YHCIIi 3[IICHEHHS TaKUX Ollepamniil iHmuMu 0aakamu. [Hpopmarris 1010 nepeniky KpaiH miaBHIIEHOTO
pusuky Moxke Oytu orpumaHna Jlep:karenem B KoHtakt- nientpi banky.

2.1.14. Croponu norogmnucs, 1o bank Mae nmpaBo 3akputu PaxyHoK:

- y BUTIAJIKy, BHHUKHEHHs y baHka mpaBa po3ipBaTil (MpunuHUTH) 1ito JloroBopy sk 1ie Bu3HadeHo JloroBopom ta
Ko baHk ckopHrCTaBCsl TAKUM CBOIM IIPAaBOM;

- Y BUIIQJIKY 3aKpUTTsI PaxyHKY B OpsAKy, BU3Ha4YeHOMY JloroBopom.

[Ipu pomy, naroro 3akputTs PaxyHKky € 46 (COpOK IIOCTHIA) KaJleHAapHUM JeHb 3 JaTH NofaHHs JlepikareneM 3asBU
po 3akpuTTs PaxyHKy um 3 natu 6mokyBaHHs/31a4i [lepxatenem no banky Beix T1K.

2.1.15.  bank mae mpaBo B OyIb-SKH{ Yac MPOTATOM Aii 1poro JloroBopy NpuilHATH pilIeHHS TPO HEeHaJaHHS
MEBHOTO BUAY MOCIYT / BiaMoBHuTH JlepkaTento y 0OCIyroByBaHHI NMEBHOTO BUJIY TpaH3aKIii / 3iiiCHEHHS omeparii 3
TUTATDKHUMH KapTKaMy Ha TIEBHUH 4Yac / Ha TeBHil TepuTopii / uM Ha Bech yac Jii nporo JloroBopy B YacTWHI HaJaHHS
mocnyr 3 obOcmyroByBaHHs [IK. Ilpo mnpuiinatu pimenas bank mnoBigomisse Jlepkarens NUIIXOM pO3MIMICHHS
iHpOpMaIiitHOTO MOBiIOMIICHHS Ha odinifHOMY caiiti banky abo BHeceHHs 3MiH 10 YMHHUX Tapudis.

2.2. baHk 3000B’A3y€THCH:

2.2.1. ®opmyBatn Bumucky 3a KaleHAapHHA MICSAIb CTAHOM Ha OCTaHHIM KaJeHJApPHUH NIeHb KOXKHOTO MICSIIS,
BiJJOOpaXkaTH B HUX po3Mip BcTaHOBIIeHOTO JTiMiTy KpenuTy a6o OBepapadty un po3mipy Hecankiiionopanoro Osepapadry,
[{omics/gHOrO MiHIMAJIBHOTO ILIATEXY, pOcTpodeHnX boproBux 3000B’s13aHb (32 HAasBHOCTI) 1 HagaBatu ix [epxkarento y
nepeabauenuii y Jlorosopi croci6. @opmyBanus Bunucku 3a nonepeaniid Micsip 3A1HCHIOETHCS B IEpIINi poOOUuil 1eHb
KaJIeHAapHOTO MICSII, 3a IKMH Taka Bumnmcka HamaeTbea. Y BUNAAKY, SKIIO Mpu oTpuMaHHi Jlepkatenem Bumnucku gara ii
¢dbopmyBaHHs Oyje BiJIMiHHA BiJ AaTv, y sKy (opMyBaHHS Takoi Bummcku mano OyTu 3iilicHEHe, J1aTor (GopMyBaHHS
Bunucku BBakaeTbcsd OCTaHHIM KaJleHOApHHWH JE€Hb KaJCHIApHOrO Micsll, 3a SKMH Taka Bummcka HagaeThbes, SIKIIO
iH(hopMaIlis Ipo iHIIE MPSAMO HEe BU3HAUEHA Yy Takii Bummcrii;

2.2.2. Y Bunaaky 3akputts Paxynky ta npunuHeHHs aii [1K, BHIIIaTHUTH 3aiMIOK KOIITIB, IO 3HAXOJAATHCS Ha
Paxynky, rotiBkoro abo nepepaxyBaTy HOro Ha iHIIMHA paxyHOK 3TiJHO MMCbMOBOI 3asBH Jlepxkarens, ajge He paHille HiK
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gepe3 45 (COpoK M'sITh) KAJICHIAPHUX THIB 3 MOMEHTY IOJAaHHS 3asBH MPO 3aKPUTTSA paxyHKy, nmpunuHenHs mii [1K ta ix
MOBEPHEHHS.

2.2.3. 3abe3neuntu 31ailicHeHHs onepauiii 3 Bukopuctanus [1K 3a ymoBu HasiBHOCTI Ha Paxynky ButpaTtHoro nimiTy.

2.2.4. Y pasi orpumanHs Bix Jlepskaress 3asBu 1po Kpaaixkky/Brpaty I1K, Heratino 3a010kyBaTu aBTopu3aitito mo [TK
[IUIIXOM MTOCTAHOBKH 11 10 €IEKTPOHHOTO CTOI-CIHCKY, Ta MPUIHSTH BC1 BiIMOBIIHI 3aX0I1 32 YCHUM ITOBITOMJICHHSM JIS
MiHiMi3allii MOXKJIMBUX 30UTKIB Jlepikarers.

2.2.5. Y pasi posipanas Jloropopy BUITa4yBaTH 3aJMIIOK KOWITiB Ha PaxyHKy roTiBKolo uepe3 kacy banky abo
repepaxoByBaTH HOTO Ha IHIINH paxyHOK Jlepkarens, Bigkputnii B banky, srizno Ynaanx Tapudie banky 3a mucsMoBoi0
3as;BOtO JleprkaTens, ane He paHime HiX depe3 45 (COpoK IT’sATh) KaIeHJapHUX HIB Micis 374a4i 1o banky abo mocTaHOBKH
710 eNIEKTPOHHOTO cTON - cniucKy ycix [1K, Bumymenux [epxartemo 3a JJoroBopom abo 3akinuenns tepminy aii [TK.

2.2.6. JlorpuMyBaTHCs BUMOT IIIOJO YMOB 3a0e3ledyeHHs Oe3lekH OOCITYroByBaHHS IUIATDKHUX KapTOK, SIKi
BrucyBaroTscsi MIIC.

3. Ilpasa ma 0606’a3xu /leprcamens:

3.1. lep:xaTesib Ma€ NpaBo:

3.1.1. OckapkyBaTu Oynb-siKi omeparlii, 3a3HadeHi y Bumnucii, He misHine 30 (TpuAL[TH) KaJICHAAPHUX JHIB 3 JTaTH
¢dbopMmyBaHHA Bunmcku, mUITXOM HaJaHHS MUCBMOBOI 3asBH A0 BinaineHHs banky ne Oyno orpumano [IK. ¥V Bumagxy
HEMpe/ IBICHHS MUCHhMOBOI IpeTeH3ii B baHk 3a BkazaHuMu y Bunwcii oneparisiMu y 3a3Ha4eHUH y IbOMY ITyHKT1 TepMiH,
oreparlii 3a3HaveHi y Bummcii BBakaroThes MiATBEpKeHUME JlepikaTeneM i OCKapKEeHHIO Y MOIaIbIIOMY HE MiIsATaloTh.
3a Takumu omneparisimMu JlepskaTens Hece MOBHY (DiHAHCOBY BiAMOBIAATBHICTD.

3.1.2. Hagatu no banky 3asBy mpo «mpuB’s3ky» 11K go iamoro paxysky [lepkatens B Tiil e BaIOTi, BIAKPUTOTO B
banky, T00TO HagaHHA IOCTYIy [0 PO3MOPSKEHHS T'POIIOBMMH KOIITAMHM Ha TakOMy paxyHKy 3a npomnomoroio IIK,
BUMYyIIEHOT 3riHOo 3 tumHu [IpaBuiamu ta JJoroBopom.

3.1.3. 3miHtoBaTH BCTaHOBICHUN J[000BUI JTIMIT [UIsl 3AiicHEHHS orepaitii 3 Bukopuctanusm [1K. [{ns 3Miau po3mipy
Ho6osoro mimity Jepxkareias MOke 3BEpHYTHCA Ha BimmineHHs 3 MUCHMOBOIO 3asBor0 a00 m0 KonTakT- nentpy basky i
MICJIs TPOXOHKEHHS AUCTaHIIHHOT i1eHTH]iKamii 3riTHO BHYTPIIIHIX HOPMAaTHBHUX JJOKYMEHTIB baHKy, MOBiqoMIIsIE TEpMiH
Ha SIKUH HeOOX1IHO BCTAHOBUTHU HOBI JIIMITH. Y pa3i HEOOXITHOCTI 3MiHM JOOOBHUX JIIMITIB Ha TIOCTIHHIN O0CHOBI, Jlep:kaTeb
MTOBMHEH TIOBIIOMHTH TIPO Iie CcIiBpoOiTHIKA baHKy — 3asB010, SIKII0 3BEpHYBCS Ha BimmineHHs a00 B TeJIeOHHOMY PeKUMI
— SIKITO 3BEpHYBCSA 10 criiBpobiTHHKAa KoHTakT- ieHTpy banky, abo 3pobuTty BiAMOBIqHI 3MiHU B ToJaTKy winbank.

3.1.4. 3eepuytuca mo Konrakr -neHtpy banky mist orpumanHs iH(MOpMAaIlii MO0 MEpeniky KpaiH ITiIBHIIEHOTO
PHU3HKY.

3.15. 3gepuytucs 1o Kourtakr- wuentpy banky wum BigginenHs banky i3 3asgBOI0 Tpo  CKacyBaHHS
00Me)KeHb/BITHOBJICHHS OTepalliii 3 ojep)KaHHA KOINTIB B TOTIBKOBii (opmi uepe3 OaHKOMAaTH, pO3MIIIEHI B KpaiHax
HiABHIIEHOr0 pH3MKy . Bkasana 3asBa Moxke OyTH 3a7oBojieHa baHKOM TUIBKM 3a YMOBU 3IIMCHEHHS MNOIEPEAHBOI
inentudikamii epkatens. Y BHNAAKY cKacyBaHHS OOMEXEHb/BiTHOBJICHHS OIepalliid 3 oJiep>kKaHHs KOIITIB B TOTIBKOBIii
¢dhopmMi Ha mifcTaBi 3as8u Jepkatens, Jepkatens npuiiMae Ha ceOe PU3UKU MOKIIMBOTO BUMHEHHS Iaxpaichbkux i 3 [1K.

3.2.  [lepxaTteiab 3000B'sI3y€ThCH:

3.2.1. Hane>xHuM 4rHOM BHKOHYBaTH yMoBH Jorosopy Ta 1mx [IpaBmi i Yuaanx Tapudis banky, a Takox BUMOTH
YUHHOT'O 3aKOHOJIaBCTBA.

3.2.2. CnnauyBatu 3a ociayru banky, 1o BUHUKatOTh B pe3ybTati Bukopuctanss 11K, sriqao Ynanaux Tapudis banky.

3.2.3. He posromnomrysaru [1IH - xox, inmi pexBizutu [1K Ta He mepenaatu 1K B xopucTyBaHHS TpeTiM ocobam, a
TAKO HE ITOBIIOMIIATH IM 3a3HAU€H] BUILE JaH].

3.2.4. Orpumartu B banky Burotosieny I[1K//{onatkoBy kapTky He nizHime 60 (mectuaecsTi) KaJeHIapHHUX JHIB 3 1aTH
il BUTOTOBJICHHS a00 HajaHHs 3as18H 110 banky Ha Bunyck [1K, abo 3 natu crimBy cTpoky il nonepeasnoi K.

3.2.5. He momyckatu HecaHkIlioHOBaHOTO BuKopucTanHs [1K, a Takox He po3rosomyBatu pekpizuth [1K, a came Homep
[K, ctpox mii IIK, inmry ingopmariro Haneceny Ha [IK, [TIH-kox Ta cnoBo-napois iHIIM ocobam.

3.2.6. He 3pilicHioBatn omepauiii 3 BukopuctanasaM [IK y Bumanaky, sIKIIO cyma TPOLIOBHX KOWITiB Ha PaxyHKy
JOpiBHIOE 200 MeHIIe CyMU He3HMmKyBallbHOTO 3aiUIKy. Y pa3i HasBHOCTI Ha PaxyHKy cymu MeHine, 3a He3HmKyBaIbHUIA
3aJMIIOK, BiAHOBUTH 3a3HAYEHMH JIIMIT LUIIXOM MOMOBHEHHS PaxyHky. He3HmXKyBaJbHUM 3ajMIIOK MOXe OyTH
BiJTHOBJICHHUH 32 PaxyHOK I'POLIOBMX KOIITIB, 10 OyayTh 3apaxoBaHi Ha PaxyHOK.

3.2.7. Ilpu BrpaTti/kpanixkui Kaprku Heraiino npoingopmysaru npo e Konrakr- mentp 3a ten. 044 4958890 un
0800308880 (11i;101060B0). [Tpu oMy Jlepkarens MoBHHEH HaJlaTH iH(GOPMAIIiO 32 3aITUTOM IpaiiBHuKa KoHTaKT- IeHTpy
JUTS 3MIIACHEHHST HOTO iIeHTH (KAl
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3.2.8. Oznaiiomurtu Jlepxarenis momatkoBux I1K 3 ymoBamu 1ux IlpaBui i JloroBopy i 3a0e31eYnTH BUKOHAHHS HUMH
iX yMOB, a TaKOX HECTH BIIMOBITAIBHICTH 3a Oynmb-ski mii JlepkareniB momatkoBux IIK (sxmro Bumyck momatkoBux [TK
nepenoadYeHNil yMOBaMHU BiJITIOBITHOTO MPOIYKTY).

3.2.9. IToracutu 3ab0proBaHicTh 10 PaxyHKy, BKIIIOUal04YH 3a00proBaHiCcTh, 110 BUHHUKIIA B Pe3y/IbTati Aiit [lepxareiin
nonatkoBux ITK.

3.2.10.  JorpumyBaTucs peKoMeHAaLiil, 3a3HaueHnx y «[lam’aTmi nepxarento miaaTiKHOI KapTKU», 0 pO3MileHa
Ha odiniiiHoMy caiiTi baHky.

4, Bionosioanvnicme Cmopin

4.1. BignoBinanabHicTh Jlep:kaTens:

4.1.1. Jlepxatenb Hece BiAMOBIMAIBHICTh 32 BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3a ONepallisiMu, IO 3AiMCHEHI 3
BukopuctanHsaM ycix [1K, Bumymenux go PaxyHky, BIpOJOBXK BCbOTO CTPOKY KOPHCTYBAaHHSI HUMH, a TAKOXK NpOTAroM 45
(copoka 1’siTr) THIB TiCIs IPUITMHEHHS/po3ipBanHs JJoroBopy um nmpunmueHHs aii [1K.

4.1.2. lep>xaTenb Hece BiNNOBIAalbHICTH 3a BCl omepaii, 3aiicHenHi 3 BukopuctandsM [IK 1o vacy orpumaHHS
Bankom 3asBu [epkatens npo HeoOXigHICTh MPU3YNMUHEHHS 3iHCHEHHS omepalii 3 iX 3acTocyBaHHIM. Jlepxarens Hece
MTOBHY BiJIIOBINATBHICTD 32 BCi OMepariii 3 oiep>KaHHs KOIITIB B TOTIBKOBIK (hopMi uepe3 OaHKOMaTH, po3MillleHi B KpaiHax
MiJBUIICHOTO PHU3WKY, Y BHUMAIKY IMOAaHHA JlepkaTeneM BiMMOBIAHOI 3asBH MPO CKAacyBaHHS OOMeE)XeHb/BiTHOBICHHS
orepaliii 3 oiepKaHHs TOTiBKH Yepe3 OaHKOMaTH, pO3MIILEHI B KpaiHaX MiABUIIEHOT'O PU3HKY.

4.1.3. JlepxaTens He Hece BIAMOBIAANBHICT 32 aBTOpH3aIito, 0 npoBeaeHa 3a [IK 3 moMeHTy oTprMaHHs bankom
nmoBigomieHHs Bif Jlepkarens 3a teneponamu KoHTakT- MeHTpY, Ipo BTpaTy abo ii He3aKOHHE BUKOPWUCTAHHS 1HITUMH
ocobamu.

4.1.4. lep>xaTenb Hece BiAMOBIJANBHICTD Mepea baHkoM 3a HeBUKOHAHHS HUM TOJ0XeHb JloroBopy. 301TKH, 3aBaaHi
Bbanky JlepskaTeneM BHACIIIOK HEBUKOHAHHS MOJIOKEHb J[0OroBOpy, MiIAraroTh HeraiHoMy 0€3yMOBHOMY BiALIKOIYBaHHIO
Hepxatenem nuisaxom cnucanas bankom cym 306uTkiB 3 Paxynky [lep:karens 6e3 okpemMoro nopy4eHHs Jlepxkarens, 3 4uM
JleprkaTenb MOTOKYETHCS Ta UM YHOBHOBaxye baHK.

4.1.5. JlepkaTenp Hece BiIMOBINAIBHICTD 32 KOMIIEHCAIIiI0 BUTpPAT, 10 BUHUKIN y banka 3 BunaU Jlepkarens y 3B’ 13Ky
13 OIpOTEeCTyBaHHAM TPAHCAKIIIi, Ta Y BUITAJKY, SAKIIO MpeTeH3is [lepkaTens BusBUIaca HEOOI PYHTOBAHOK.

4.1.6. lep>xaTenb Hece BiINOBIAaNbHICTH 3a omeparii, siki Oylo BUKOHaHO Oe3 aBTopH3amii i 1e He CylnepeuuTh
HOpPMaTUBHHUM J0KymeHTaMm Ta npasuiam MIIC y Tomy uucii, konu JlepkaTteneM y Mopsiaky, nepeadadenomy [IpaBuiamu,
He Oysio HagaHo B baHk nMuCbMOBOI 3asiBU 100 3aHECEHHs KapTKU y CTON-CIIMCOK KpaiHH, e KapTKy OyJio BTpayeHo abo
BUKPaJICHO.

4.1.7. JlepxaTesib Hece BIAMOBINAIBHICT 3@ BCI omepailii, 3/1iHCHEH]I 3 BUKOPUCTaHHIM PEKBI3UTIB KapTKu (HOMEpY,
ctpoky aii, CVV- 2 koxy) B Mepexi [HTepHeT, siKi B pe3yJibTaTi OCHOPIOBAHHS HE MiAJIATaloTh OBEPHEHHIO Yepe3 [lnatixny
cHCTEMY.

4.2.BignosinansHicTs banka:

4.2.1. bank Hece BiONOBINANBHICTH 3a JOTpUMaHHS TepMiHiB mocTaHoBkd IIK mo Crom-crmcky i 3a cruiaTy Bcix
ABTOPHU30BaHMX MICHs TAKUX TEPMIHIB omepamiid 3a yMoBU HajgaHHs Jlepikatenem mpu 3BepHEHHI o baHky mocratHix
MEPCOHAIBHUX JaHUX, HEOOX1THUX [T OHO3HAYHOT ineHTrdikarii Jepxkarens ta [IK bankom, Ta miarBepkeHHs bankom
NPUAHATTS TAKOTO 3BEPHEHHS Ta MOBIIOMIICHHS PO Kpaaixkky/ Brparty I1K.

4.2.2. bank He Hece BIAMOBIJAIBHICTE 32 HEOTpPUMaHHS abo0 HEcBOeyacHe OTpuMaHHS JlepkaTeneM NHCHMOBOI
(To1ITOBOT) KOPECTIOH/IEHIIiT, HAITPaBIICHOI HA HOTO ajapecy sika Bka3aHa Jlepxarenem B Jlorosopi.

4.2.3. bank He BimmoBimae 3a BiAMOBY TpeThoi cropoHu mpuitHaTH [IK Ta/abo obmexenHs Ha BukopuctaHHs [1K,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y Pa3i BCTAHOBJIEHHS JIMITIB TPETbOIO CTOPOHOIO HAa CYMH OTPHMAaHHS
Hepxatenem [1K rotiBku B bankomaTax (01HOpPa30BO, MPOTSATOM JIHS, 32 MICSIIb), TOIIO.

4.2.4. baHk He BiNOBIiIa€ 3a CUTYAIli1, 10 3HAXOATHCS 11032 HOTO KOHTPOJIEM i TTOB'sI3aHi 31 3005MHU B pOOOTI 30BHIMITHIX
CUCTEM OIUIATH, PO3pPaxXyHKiB, OOpOOKH 1 mepeadi qaHux, mpodiemMu, 3001 B TEXHIYHUX 3aco0ax Ta/abo 3a BUHUKHEHHS
IHIIMX KOH(IIIKTHUX CUTYallii 11032 cheporo HOro KOHTPOJIIO.

4.2.5. baHk He Hece BiJOBIIATBHOCTI 32 BIJIMOBY TPEeThOl cTOpoHU npuiiHsaTH A0 oruiat [1K, 3a skicte ToBapiB Ta
nociyr, 1o omiauytotecs [1K, a Takox 3a Bci 0OMeXeHHs1, BCTAaHOBJIEHI TPETHOIO CTOPOHOIO, 100 iHTepeciB Jlepkares.

4.2.6. Bank He Hece BIAMOBIAaIbHICTD 32 MokinBe Bukopuctanus [1K (3 BBenenusm [MIH-komy a6o 6e3 Beenenns [1IH
KOJIy) TpEeTiMU 0co0aMu Ta CIpHYMHEH] IPU 1TLOMY 30UTKH JleprkaTelto, SKIIO B IPOIieci IepeBipKy JaHUX TpaHCcaKIlii baHk
OTPHUMY€E MEPEKOHJIMBI JJOKA31 TOro, 10 omepauii Oyau mpoBeaeHi BHAcHioK nopymeHHs Jepxkarenem nanux [lpasun ta
pexoMeHanii i3 30epiranns Ta Bukopuctanss [1K.
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4.2.7. BaHk He Hece BiIMOBINAIBHICTD Y BUITAAKY 3aiHCHeHHS Oyab-sakux aii 3 [1K uu mo PaxyHKy Ta X HaCIiAKH, SIKIIIO
Taki mii Oyau 3mikicHeHi baHkoMm Ha mifacTaBi 3asBU 0coOHM, ska Haxana IneHrudikariiiny indopmaliiro. bank He Hece
BiJNOBIAaILHOCTI 3a IIKOMY, 3amoAisiHy KiieHTy y 3B 513Ky 3 PO3rOJIOMICHHSIM HUM TpeTiM ocobaM OyIb-SKHX PEKBI3UTIB
KapTKU Ta OCOOMCTUX JaHUX iAeHTH(IKaLil

4.2.8. bank He Hece BiINMOBinANBHOCTI Tiepen epikatenem 3a Oyab-ski oneparrii o [1K, 3ilficHeH] 3 BHKOPUCTAHHIM
[MIH-xonmy, AKIIO B pe3yNbTaTi mepeBipku baHK MpUXOAMTH 1O BUCHOBKY, 110 IPH BUKOHAHHI omepanii Oysia BUKOpUCTaHa
opuriHansHa (He migpobnena) 1K, a [1IH-kox craB Bimomuii B pe3ynbTaTi nopyuieHs qanux [IpaBunm Ta pekomeHaawii i3
30epiranns Ta Bukopuctanas [1K.

4.2.9. bank He Hece BimmoBimanbHOCTI mepen JlepskareneM 3a omepariii, MPOBEICHI 3a JOMOMOIOK HE3aXMIICHHX
KaHauniB 3B’s13Ky (IHTepHeT, TenedoHHI Mepexi, MOIITa TOLIO), Ta 32 MOXKIIUBE PO3rojolIeHHs iHpopMarii 3a PaxyHkom abo
[IK, nepenanoi bankom 3 3aCTOCYBaHHSIM TaKOTO 3B’ S3KY.

4.2.10. bank He Hece BIAMOBIMATRLHOCTI 3a OIeEparii 3 OJiep’KaHHS KOIITIB B TOTIBKOBiH GopMi depe3 OaHKOMATH,
po3MillleHi B KpaiHax MiABUILEHOTO PU3WKY, y BHMAAKy ModaHHs JlepikaTeneM BiINOBITHOI 3asBU NPO CKAacyBaHHS
00Me>KeHb/B1THOBJICHHS OTepalliii 3 oJiep>KaHHs TOTIBKY Yepe3 0aHKOMAaTH, PO3MillleHi B KpaiHax MiJBUILEHOTO PU3HUKY.

5. Ocoonuei ymosu

5.1. [lns mpunuHeHHS a0o0 TomepemkeHHS MOXIMBOro BukopucTanHs [IK Tperimm ocobammu, Jlepxkarenb mum
nopydae banky 6e3 Oyap-sxkux oomexens noBinomisata wieHaM MIIC ta o €aunoi indopmariitHoi cuctemu «Exchange-
online» mpo Oynp-sKi He3akoHHI 200 HemoromkeHi 3 baakom nii 3 BukopuctarasMm [1K.

5.2. 'V Bumajkax 3BepHEHHs OaHKiB-HEPE3HCHTIB, 10 MalOTh KOPECTIOHACHTCHKI BiTHOCHHH 3 baHKkoM Ta uepes ski
3MIACHIOITHCA (DiHaHCOBI omneparii JepxaTens, Takox y BUmaakax 3sepHeHHsa Perynstopa (HBY) ta iH. mpaBooXopoHHHUX
opradiB i3 odimiiHUMHU 3anutamu 10 baHky moxo HanmawHs [H(opMmamii ctocoBHO imentudikarmii Jepxkarens, a came:
JIOKYMEHTIB Ta BIiJOMOCTEH, HEOOXIAHMUX ISl 3'ICyBaHHS ocoOu [lepxkaTeins, cyTi HOTo MisIbHOCTI Ta (hPiHAHCOBOTO CTaHY
TOIIO, Ta/abo0 iH(opMarii 1momo cyTi 3aiiicHoBaHOI JlepskareneMm (iHaHCOBOI omepailii, SKy OOCIyroBye Takuii OaHK-
HEpe3nIeHT, baHK Mae MpaBO MOBINOMHUTH/HAaIATH OaHKY-HEPE3WISHTY 3almUTyBaHy HUM iHQopMmamiro Ta/abo Kormii
JIOKYMEHTIB.

5.3. Tloramenns 3ab6oprosanocTi Jepxarens 3a JJoroBopom mipu Bukopuctanti [1K BigOyBaeThcst 32 paXyHOK KOIITIB,
o Haaxoaath Ha PaxyHok KiieHTa (BTOMY YMCIHI DUIAXOM 3AiHCHEHHS JOTOBIPHOTO CIHCAHHA/MeOETOBOrO Mepekasy) y
HACTYITHOMY MOPSIKY:

- cymH Bcix omepauiit 3 [1K, neHi, KypcoBHX pi3HHUIb, ITpadiB, HEYCTOWOK, IHIIHUX TIATEXKIB, B TOMY YHCIi MOJATKIB
Ta 300piB A0 OIOPKETy UM CrieialbHOTO (OHIy YKpaiHu, SKi CTajdl HACIHiAKOM ab0 BUHUKIH Y 3B’SI3KY 3 BUKOPHUCTAHHIM
IIK;

- CyMH BapTocTi Iociyr baHky;

- mpoueHTH 3a HecankmionoBanuii OBepapadT (y pas3i HOro BHHHMKHEHHS) Ta IHIIOT CyMH HECaHKI[IOHOBaHOI
3a00proBaHOCTI,

- Hecankuionosanuit OBepapadt (y pasi Horo BUHUKHEHHS) Ta iHILIA CyMa HECAaHKI[IOHOBaHOI 3a00proBaHOCTi,

- TIPOCTPOYEHI MPOIEHTH 1 KoMmicii 3a Haganumu OBepapadtamu (y pa3i HASBHOCTI POCTPOUECHbD),

- HapaxoBaHi /10 CIUIATH 1 He MPOCTPOYEH] MPOLEHTH i Komicii 3a Hananumu Osepapadramu,

- mpocTpodeHa 3aboproBaHicTh 3a HagaHuMu OBepapadTamu (y pasi HAIBHOCTI MPOCTPOUEHOI 3a00proBaHOCTI),
3a00proBaHicTh 3a HajaHuMu OBeprpadTamu;

- CyMH MTOMHJIKOBO 3apaxOBaHUX Ha PaXyHOK KOIITiB;
CYMH BapTOCTI HOCIIYT, 110 He nependadeni Yunnumu Tapudamu, ta 6ynu Hagani Hepsxarentro MIIC a6o 11 unenamuy;

- cymu 30uTKiB banky.

Bank Mae mpaBo 3MIHIOBATH BCTAHOBJICHHH B I[bOMY NYHKTI TOpPSIOK 0e3 HEOOXiMHOCTI HaJaHHS OKPEMOTro
noBigomieHHs Jlepkareto.

6. Onpomecmyeannsn onepauiii 3 11K

6.1. Jlepxarenp Mae mpaBO ONPOTECTOBYBaTH omepauii 3 BukopuctaHHsMm IIK B mopsaky, BH3HaYEHOMY LUMH
[IpaBunamu.

6.2. He MoxyTh OyTH OIpOTECTOBaHI Omeparlii, a y BUIaJKy iX onpoTecTyBaHHS baHk Mae MpaBo 3alIMIIATH TaKy
3asBy Jleprkateis 0e3 po3misLy y BUNIAJKY, SIKIIO TaKi ornepariii 0yj10 31iCHEHO y 3B 3Ky 3 YMM a00 SIK HACJIiIOK OY/Ib-sIKOT
13 HACTYNHUX Aiii/0e3aisabpHOCTI epxkarens:

- HeBukonanns Jlepxarenem (fioro JloBipeHOI 0c00010) BUMOT JI0OTOBOpY, Y YAHHOTO 3aKOHOJABCTBA Y KpaTHH;

- [lepenanns un Brpata depxarenem IIH xomy um T1K inmii oco6i, sika e € Jlepkarenem [1K nporsrom 2 roaus 3
MOMEHTY TaKOTO IepeaHHs Ui BTPATH, Y1 Ko Jlepxarenp Ai3HaBCs Npo Taky BTpaTy ;
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- [lepenanns [depxareiaem Oyab-skoi iHdGopMalii B Oyab-saxomy Burisai momao Homepy I1K, ITIH-koxy, CVV2-kony
TOIO, a TAKOXK Y BUMIAIKaX, KO Taka omeparis OyJia 3miiCHeHa:

- micns aBropu3auii bankom Jlepxarens

- TICJIA CIUIMBY TPUIISTUACHHOTO TEPMiHY 3 JaTH, (JOpMyBaHHS BUIUCKH N0 PaxyHKy 3rigHo BUMOr YnHHUX [IpaBmi;

- omepariis, sika Oyna mpoBeaeHa micis BBeneHHS Komy Bepudikarmii abo ITIH-xomy. Jlo Takmx ormepamiii HajexaTh
orepauii B 0aHKoMaTax Ta B TOPTiBeJbHIH Mepesxi, TP NPOBEJCHHI SKUX OyJia BUKOPUCTAaHA OpUTiHANbHA (HE miapobieHa)
KapTKa- onepaiii i3 3YUTyBaHHs YWIa, onepanii, 1Jis npoBeAeHHs skux Oyno BBeaeHo [TIH-kox.

- SIKIIIO Taka omeparlis Oymna mpoBeaeHa 0e3 (Ppi3uIHOT IPUCYTHOCTI KapTKH (B T.4. B Mepexi [HTepHeT) micisa BBeIeHHS
Kony Bepudikarii, mo reHepyeThes Ta HaacuinaeTses Jepikarento Ha HoMep TenedoHy, 10 SKOTOo MiIKII0YeHni cepBic SMS-
iHpopMyBaHHs1, a00, y BUIAJKy BiJICYTHOCTI aKTHBHOTO CEpPBicCy, OTPUMaHUI 0c000I0 MpH 3BepHEHH] 10 KoHTakT- neHTpy
ITiCTIS imeHTUdIKAITIT;

- omeparlii mepekasy 3 kapTku Ha KapTKy (Card2Card), oo € MAUTTEBUMH 1 HE MiUIATAIOTH MTOBEPHEHHIO Ha KapTKy
iHiIliaTOpa nepekasy;

- omnepariii, MpoBeieHi 0 KOpIOopaTUBHUM KapTKaM Ta MUTTEBUM HelepcoHiPiKoBaHUM KapTkaM Instant;

- SIKIIIO TIPO TIPOBEACHHS TaKOi omepartii Oyiio MoBiAOMICHO HMUIAXOM, 3a3HadeHUM B [IpaBmnax, mi3Himre, HixX depe3 1
(oaHy) roaMHy Bil Yacy HaACHUJIAHHS SMS-TIOBiTOMJICHHS NPO il MPOBEACHHS, 32 YMOBH, 1110 10 KAPTKH i JKIIOUYEHO CEPBIC
SMS-indopmyBaHHS;

- SIKIIIO TIPO TaKy OTeparifo 0yJo MOBiJOMIICHO Mi3HiIIe, HiXK depe3 24 (IBaAsITh YOTUPH) TOIWHH TICIIS TPOBEICHHS
Hepxarenem HacTymHOI 32 HeaBTOpH30BaHOO OmMeparti€ro;

- Y BHINQJKY, KOJM OIepalis NpoBeJeHa B Mepexi [HTepHeT micis Toro, siK 3a 3asBoto Jlepxkarenst (MMCHMOBOIO Y
BimmieHHi abo ycHOw mpu 3BepHeHHI 10 KoOHTakT- meHTpy) Bil KapTKu OyNo BiJKIIOYEHO OOOB’S3KOBY TEPEBIPKY
KopekTHOCTi BBefieHH: CVV-2 koxy. [lomaroun 3asBy 1po BiAKIIOUEHHS JaHOTO mapaMmeTpy Jepkartens Oepe Ha cebe moBHY
BiJINIOBIIaNIbHICTH 32 OTepallii, MPOBEACH] 13 BAKOPUCTAHHSIM PEKBI3UTIB KapTKU B Mepexi [HTEepHET.

- sko baHkoM INpuitHATE PillIeHHS PO BiAMOBIAHICTD MIAIKCY Ha JOKYMEHTaX, SKi MiATBEPIKYIOTh onepailito i3 [TK
ta miamucy [epxarens y JloroBopi Ha BiIKpuTTs paxyHKy a0o Ha [1K.

6.3. Cymu crmipHUX TpaH3aKIil, 3 IKUMH He 3rojeH JlepkaTenb KapTKH, BKIIOYAIOUU CyMY KOMICiH 3a MpoBeAeHH:
TaKWX TPaH3aKIIiii, 38 BUpaXyBaHHSIM CyMH KOMicCiii, HanexxHux 1o criatd banky Ta MIIC noBepratoThes KimieHTy B TepMiH,
mo He mepeBuinye 180 kameHmapHUX OHIB i3 AHA TpuAHATTS bankom BimmosimHoi 3asBu KiieHTa, y pa3i moBHOTO
BperymoBanHs bankom nurtanp 3 MIIC. IloBepHeHHS Takux cyMm BiZOyBaeTbcs Ha MijAcTaBi BiAMOBiAHOI 3asBu KirieHTta
IUISIXOM 3apaxyBaHHS TPOLIOBUX KOWITIB Ha KapTkoBuii PaxyHok Kiienta abo muixom Buaaui KiieHTy ToTiBKOBHX
TPOIIOBUX KOINTIiB dYepe3 Kacy banky. Cymu CHipHHX TpaH3akilii, mo OyayTe moBepHyTi KiieHTy, MOXyTh OyTH
OiypIie/MeHIIe BiJf CyM, IO CITMCaHI IO OPHUTiHANBHINA TPaH3aKIlil, BHACIIJOK Pi3HHIN KypCy OOMiHY BaJIOT IpH 3AiHCHEH]
KIipuHTy B Mexax [lnartixkuoi opraHizanii Ha JaTy 371 iCHEHHS CIpHOI TpaH3aKIlii Ta Ha ATy MOBEPHEHHS CYMH CITIpHOT
TpaH3aKIIii.

6.4. TloBepHEHHIO HE MJISTAIOTh CYMH OTIepalliid, B IPOIIeCi MPOBEACHHS PO3CIIiIyBaHHsI 3a IKUMH baHK oTpuUMYye Ta
B IOJIANIBIIOMY Hajae JleprkaTeno JoKasH, 10 1Ii oreparii OyIi NpoBeAeH] B pe3ybpTaTi nopymeHHs JlepkareieM YHHHAX
[IpaBun Ta pekoMeHaalii CTOCOBHO 30epiraHHs Ta BUKOPUCTAHHS IUIATIXXHOT KapTKH. Ta CYMH, IO MiINaAal0Th MiJl yMOBH
1. 4.1.7 nanoro Po3miny.

6.5. [epxatens mae mpaBo onporecroByBaru omepaiiii [IK 3a ymoBM HajaHHsS 3a BUMOrow baHKy 101aTKOBHUX
JOKYMEHTIB, sIKi HEOOXi/IHi JUIs MPOBEACHHS MpOLeCy OCKap KeHHsI HeaBTOpu30BaHUX onepauii uepe3 MIIC. Hampuknarn,
JIOKYMEHT, 1110 HiATBEePIKYe (DaKT IMOAaHHS 3asIBH PO IIAXPaNHCTBO JI0 BIAMOBIAHOTO oprany HarjionansHOT modiiii Ykpainu,
icTopito iHTepHET-Opay3epa, KOMio 3aKOPIOHHOIO MACMOPTY 3 BIIMITKaMH PO MEPETHH KOPAOHY, (oTo/cKaHOBaHI KOl
KapTKH, 10 SKii Oy IpOBeIeHI HEaBTOPU30BaHi Oomeparlii Ta iH.

1. Ilpasuna xopucmyeannsa Ilnamixcnoro Kapmrkoio

7.1. KopucryBanns IIK Ta IIIH-koxom

7.1.1. TIK, mo emityerhcst bankom, € 3ac000M 0€3roTiBKOBUX IUIATEXKIB, BUKOPUCTAHHS SKOT'O PETYIIOEThCS YAHHUM
3aKOHOJABCTBOM YKpaiHH, BKJIIOUA0YN HOpMaTHUBHO-TIpaBoBi akTi HBY, npaBunamu MIIC, [lorosopom.

7.1.2. Ilpu onepxanni 1K JlepxaTenb MOBUHEH MOCTABUTH BJIACHHMN MIANKC (KYJIBKOBOIO PYYKOIO) Ha 3BOPOTHIHN
croponi IIK Ha maneni ass mianmucy B NPUCYTHOCTI YIIOBHOB&)KEHOTO CHiBpOOiTHHMKa BaHKy, a TakoX poO3MUCATUCS B
onepkanHi [1K.

7.1.3. Y Bunankax, BcranoBinennx bankom Kiienr ([eprxatens) paszom i3 [1K orpumye TTIH-kox y HacTymHiI criocoOu:

7.1.3.1. Illnsxom orpumanas I[1IH-kousepty i3 IlIH-komom. VY Takomy Bumaaxky mpu ojepxanHi I[1IH-komy
Hepxarens [IK noBuneH po3nucatucs npo oaepxkanns [1IH-konsepty 3 [1IH-komoMm.

7.1.3.2. Hlnsixom camocriiiHoro BctaHoBneHHs [1IH-komy:
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- uepe3 [IOC-Trepminan B kaci baHky;

- uyepe3 A3BiHOK 0 KoHTakT- meHTpy banky;

- 7.1.3.3 depxatens [IK moxe camocTiitno 3minuTu [1IH-xoa HacTynmHuMEU criocobamu:

- IlImsxom 3minaum [1IH xoxy gepe3 ATM;

- UYepes m3BiHok 10 KonTakT-LenTpy

- UYepe3 Winbank (oHOBNIEHa Bepcis)

7.1.4. Y takomy Bumnaaxy Jlepxkarenasb po3yMie Ta Bu3Hae, mo chopmoBanuii HuM [IIH-kox € HajmexxHuM Ta BiZOMUM
Tineku Homy. [lpu mpomy I1IH-xomBepT [epkatemo He HamaeTbes. 3a Oyap-skux ymoB [epxatens 1K 3000B's13aHwmit
TpuMmatu B Taemuulli cBid [1IH-xkox, me 3amucyBatu IIIH-kox nHa IIK abo Ha iHmUX mpeaMeTax, IO, SK IMPaBUIIO,
30epiraroTecs pasom i3 I1K.

7.1.5. [lepxatens He Mae mpaBa mnepemaBatu [IK B kopuctyBaHHS TperiM ocobam. Jlepkarenp He TOBHHEH
posronouryBatu pekBizuth 11K, 3a BUHATKOM BuIaKiB, BctaHoBiIeHUX [IpaBunamu. [Ipu kymiBii ToBapiB, OruiaTi MociIyr Mo
Iureprer, Tenedony, momrTi, hakcy tomo 3 BukopuctanusM 1K, [epxkarens 3aiiicHIOE omepario 3 3a3HAYEHHSIM CBOTO
imeni, Homepy 1IK, tepminy ii naii, y geskux Bumagkax — CVV2 (3 HampykoBaHi mudpu Ha 3BopoTHiH cropoi 1K),
MIATBEPDKYIOYH UM 31HCHEHHS oTepartii.

JeprkaTenb UM MONEpEIKAETHCA, IO 3AIHCHEHHS TaKUX ONepamniid MoKe MPU3BECTH 0 OTPUMAHHS TPETIMH 0coOaMu
pekgizuTiB I1IK Ta X HECaHKIIIOHOBAHOTO BHKOPHUCTAHHS IS MPOBEACHHS IIaXpaiChKUX Omepamii. Y pasi CIUcaHHS I10
Paxynky cym Takux omepariit bank 3anuiae 3a co00r0 MpaBo HE MPUHMATH HisSKUX TpeTensiit Bix Jepikarens.

7.1.6. Po3paxynku 3 BukopuctanaaM [1K 3nilicHIOIOTECS B Mexkax ButparHoro JiMmiTy.

7.1.7. Ilpu Buxopucrtandi [1K ans oratu ToBapis i mociyr, JlepkaTens He MOBUHEH BHUITYCKATH ii 3 MOJIS 30py 1 epes
TnM, sK mignucaty Binoutok 3 [1K (ciim) abo yek 3 TepMiHaabHOTO 00JaIHAHHS, IIOBUHEH MEPEBIPUTH UM BipHO 3a3HAYEHI
cyma i jara omepamii. [linmucyroun ciain abo uek, [lepxaTens BU3HA€E MPaBUIBHICTH 3a3HaueHOi cymu. Jlepkarens 1K
MOBHHEH OJIEPXKATH OJHY KOIit0 0opMIIEHOTO YeKa abo ciina.

7.1.8. IlignpuemcTBa, mo npuiiMaioTs [IK B ommaty ToBapiB abo mocmyr, a TakoXX IyHKTH BHJadi TOTiBKH OaHKIB,
MOXXyTh BuMararu Bix [epxarens [1K npexa'spieHHs JoOKyMeHTa, 110 TiATBEPIKYE HOTO 0CO0Y, 3 METOIO iIeHTH(IKAIT HOTo
sik 3akonHOrO Jlepxkatens [1K.

7.1.9. [epxatens 11K Moxke omepikaTv TOTiBKY B ITyHKTaX BHAadi TOTIBKOBHUX KOIITIB i B OaHKOMaTaX 3 JIOTOTHUIIAMHU
MIIC.

7.1.10. lepxarens [IK moBuHeH 30epiraT YeKH 1 CJIiNHW, IO MiATBEPPKYIOTh (aKT 3MIMCHEHHS OIepamiil i3
BukopuctanHsaM 1K mmst 3Bipku TOTOXKHOCTI orepaitii 3 BUITUCKOIO baHKy.

7.1.11. ina 36epexenns IIK B pobodomy crami [lepxkarens MOBHHEH MOTPUMYBATHCS HACTYIMHHX MpPaBUI: - HE
noknanata o 1K ¢iznunmx 3ycunb (He THYTH ii Tomlo); He migmaBaTu [IK nii enekTpoMarHiTHUX BHIIPOMiHIOBaHb (HE
tpuMatu [1K nopyd 3 Mo6insHIME TenedoHaMu, MarHiTaMu, MOOYTOBOIO, BijIeo- Ta ay/i0- TEXHIKOIO).

7.2. Bwumaua rotiBku 3a J0NOMOTr010 TepPMiHAIBHOTO 00J1aTHAHHSA

7.2.1. Kacup npooauts 1K vepe3 3unTyBauy MarHiTHOI CMyrd TEpMiHAIBHOTO OOJaTHAHHS 1 TAKUM YMHOM HAJICHIIAE
3anMT Ha aBTopu3aito. [licis oTpuMaHHs 03BOJTY Ha IPOBECHHS Olepallii Kacup repeaae s mianucy Jlepkareiro 4eku,
PO3APYKOBaHi TEpMiHATIHHUM 00JIaTHAHHSIM.

7.2.2. Jlepxareip TiANMCYE YEKH MICHS NEPEBiPKH MPAaBUIILHOCTI 3a3Ha4eHOI B HOMY iH(pOpMAIIii.

7.2.3. Kacwup 3Bipsie mignuc Jlepkatens Ha dekax 3 mignucoM Ha [1K Ta macmopTi, a Takox Mae MpaBO MOMPOCHUTH
Jlepxarens mignucaTucs e pa3 y BUIAJAKY, SKIIO IiUC He criBnanae. [Ipu apyromy HecniBnagaHHi MiJIUCY Kacup Mae
MpaBo BigMoBHTH JlepikaTento y BUaadi rOTiBKH, MIC/Is YOro 3IIMCHIOE BIMIHY MPOBEICHOI onepariii.

7.2.4. Sxuio nianuc criBnanae, Kacup 3AiMCHIOE BUaauy rpoiei, moseprae [1K Ta oiuH 3 mpuMipHUKIB Yeka.

7.3.  Bwuaaua rotiBku 3a I0IOMOroI0 iMIpUHTEpPa

7.3.1. Kacup 3niticuioe Bigoutok [1K 3a mormoMororo iMIpuHTEpa, 3al0BHIOE CIIiII, MIAMKCYE Horo Ta Hagae Jlepxkaresio
Ha ITiIHC.

7.3.2. Jlepxarenp nepesipse NpaBUIIbHICT 3aIIOBHEHHS CIIiINY, MICJIS YOTO MIAMNUCYE HOTO.

7.3.3. Kacup 3Bipsie mianuc [epxarens Ha ciini 3 migmucom Ha [IK Ta macmopTi, a TakoX Ma€ MpaBO MOMPOCUTH
JeprkaTens minucaTucs mie pa3 y BUMAIKY, KO0 MiAMUC He ciiBnagae. [Ipu apyromy HecriBhagaHHi IMiIACY KaCUP Mae
paBo BiIMOBUTH [leprkaTemnto y MpoBeJeHH1 oneparii.

7.3.4. Slxmo mignvc crhiBmajae, Kacup TeleQoHye B aBTOPH3ALIWHIA IEHTP 1 OTPUMYE KOJI aBTOPH3AILIIi.

7.3.5. Slkmo m03BiN Ha TPOBEJICHHS OMepalii OTPUMAaHO, Kacup 3[ilicHIOe Buady rpoiiei, moseprae [1K ta onun 3
MPUMIPHUKIB CIIiMa.
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7.3.6. Skmo xacup omepikaB BimmoBiAp “BimMoBuTH’, BiH mnoBepTae [epxarento IIK Ta pospuBae ciim B HOro
HPUCYTHOCTI. Y TakoMy BUNaJKy Jlep:kaTemro Ipolli He BUJAIOTCH.

7.3.7. Sxmo kacup oaepsKaB BiANOBiAb aBTOpU3aliifHoi ciyx0u “Bunyuntn [1K”, Bin Bunae Jlepxareto po3nucky npo
te, mo 1K Oyna BuiydeHa, Ta po3puBae MiaNMucaHui ciim. Jepskarens moBuHEH mepecBimuuTucs, mo 11K Oyma Haapizana
KacHpOM ISl TOTO, 00 YHUKHYTH ii BUKOPUCTAHHS 1HITUMHU 0CcO0aMHu.

7.4. OTpumaHHs Ta NONOBHEHHsI roTiBKH 4epe3 bankomaTn

7.4.1. JIng oTpUMaHHS/TIOTIOBHEHHS TOTIBKH depe3 OaHkoMat JlepkaTeb TOBUHEH:

. TIepeKOHATUCS, 0 OaHKOMAaT mpamroe (Kapapigep (IpHUCTpiii YMTaHHS KapTOK) IMOBUHEGH MHTaTH 3CJICHUM
CBITJIOM, €KpaH — «CBITUTHCS , SIKIIO OaHKOMAT HE MPALIOE, - KapApiJep HE MUTAE 3eJICHUM CBITJIOM, Ha €KpaHi 3’ IBUTHCS
noBioMJIeHHS “Oankomat TuMuacoBo He npaioe”’, “OFF LINE”, “OUT OF SERVICE”, a6o x ekpan He Oyne “cBiTUTHCS”
B3araii);

. BcraButu 11K B mpuiiMau GaHKOMaTa MarHiTHOIO CTPIYKOI0 AOHH3Y 3 HpaBoi CTOPOHH a0 MPU BUKOPHUCTAaHHI
mportokony NFC npukiactu I1K abo moGinpauit mpuctpiit 3 TokiHoM 10 NFC cunryrodoro npuctporo . Ha expani 3’ IBUTbCA
MOBiTIOMJICHHSI, IKE€ JO3BOJUTH BUOPATH MOBY CIUIKYBaHHS;

° BHOpPATH MOBY CITIKYBaHHA IIJITXOM HATUCKAHHS Ha KHOTIKH, SIKi 3HAXOJUTHCS TIOPYY 3 BiIMOBITHAM HAIITUCOM,
MpH ILOMY Ha €KpaHi 3’ iBUThCs noBigoMicHHs “Beenits [1IH-xon”;
° HaOpatu [1TH-ko Ha MyIbTi, HATUCHYTH KHOTIKY, SIKA 3HAXOAUTHCS Ha €KpaHi mopyd 3 nmoBigoMiaeHHsIM “Tlics

BBEJICHHS HATHCHITH IIf0 KIIABIITY”’, IPU [IbOMY Ha €KpaHi 3’ IBUTHCS MEHIO, 110 JI03BOJIUTH BUOPATH OMEpallito, Ky
JI03BOJICHO 37iicHUTH 32 nornomoroio [1K.

Byovme yeasichi: y pasi HenpasuinbHoro BBeneHHs [IIH-komy 6ankomar Bugae nosigomieHHs: “Hesipuuii [1IH-kox .
VY pasi tpupazosoro HeBipHoro BBeneHHs [1IH-koxy [1K Oyne 3a010k0BaHO, a TaKOX 3 METOIO 3ar00iraHHs MaxpancTBy ii
MOJKe OYTH BIUTy4eHO OAaHKOMAaTOM.

[omosuenns Kaprkosoro Paxynky uepes bankomat banky, mo miarpumye taky GyHKIIO, 30iHCHIOETHCS TIBKH 3
BUKOpPUCTAaHHAM KapTku Ta BUKIIFOUHO BIACHUKOM Ili€] KapTKH.

Ompumanns 20mieKu:

. HAaTUCHYTH KHOIIKY, SIKa PO3TallloBaHA HABIPOTH Haamucy ‘“‘Bumada roTiBkW’, Ha €KpaHi 3’ SBISATHCS BapiaHTH
CyM, Ki MOke oTpuMatu JlepkaTesb, a TAKOXK OMIis “iHIma cyma’;
. HAaTHCHYTH KHOIIKY, SIKa PO3TallloBaHa HaBIPOTH OakaHOi CyMH, B OTBOPI BWAadi 3 SIBUThCs OakaHa cyma, a B

IHIIIOMY OTBODI - YeK;

Ilpumimka: Tlpu HATHCKAHHI KHOTIKH, 110 PO3TalllOBaHA HABIPOTH HAAIKCY “iHIIA cyma”, Ha eKpaHi 3’ SBUTHCS PSIIIOK,
SIKMH J03BOJIUTH CAMOCTIHHO BBeCTH cyMy. HeoOxiHy cyMy MOKIIMBO BH3HAYHTH 32 JIOTIOMOTO0 KiaBiaTypu. Hanpukian:
HeoOXigHo HabpaTu cyMmy “150” rpuBens. s nporo noTpiOHO BBECTH 1O uep3i: “17 “5” “0”. V pasi npaBuibHOTO HAOOPY
CyMH Ma€ OyTH HaTHUCHYTa KHOIIKA, 110 PO3TAIIOBaHA HAIPOTH HAANMUCY Ha €KpaHi OaHKOMaTy ‘“‘mpaBwibHO”. SIKIIO cyma
BBEJICHA HENpPaBWIILHO, MOTPIOHO HATHCHYTH KHOIKY, IO PO3TAalllOBaHa HANPOTH HAANKCy ‘‘HempaBWibHO . Y pasi
HEMOJKJIMBOCTI OIPAIIOBATH 3aJ]aHy CyMy OaHKOMAaT BUAACTh MoBimomiieHHs “Uu Gaxkaete iHITYy cymy?”’

. 3abparu I1K, rpouri siki 3’ B TECS 3 OaHKOMATA.
Yeaza! bankomar Hanae BkazaHny Bamu cymy KOIITIB, SIKIIO B HbOMY € BIANOBIJHI HOMIHANM KyMiOop (HampHKIAZ y
BUNAAKY JUIsS Buaadi 60 rpuBeHb HE0OXiaHO HoMiHan “107, “20” Ta/abo “50). Konu BkazaHy cymy KOIITIB BUAATH

HEMOXKITUBO, OaHKOMAT HajgacTh Bam moBigomiieHHs, 10 Bamn 3anut He Moxke OyTH onpanboBaHUM, Ta 3alIPOTIOHYE BBECTH
iHOIy cyMy. Sk mpaBmiio 6aHKOMAaT Mae OOMEXXEHHS CyMH BHUIadi 3a OJIHY TpaH3akiiro. Skmo Bam norpiOHa Oinbina cyma
KOILITiB, 10 3aKiHYEHHIO omeparlii, mpu 3anuti sk 1o “IIpomoBxuTti po6oTy 3 GaHKOMATOM?”, HATUCHITH Ha KHOIKY, IIIO
BiJINOBiZIae QyHKIIT MPOJOBKEHHS poOOTH (Hanpukia, «[[poIoBKUTH») Ta MOBTOPITH OMEpaIlito.

Ilonognennsn 2omiskoro:
® TIepeBIPATH KOPEKTHICTb CyMH OIepallii;
e TIepeBIpATH BiANOBIAHICTH BBEJCHUX MapaMeTpiB oOpaHill onepanii;
ITicas 3aBeprienHs onepaiiii, KitienTy 3a Oa)kaHHSAM BHJIAETHCS Y€K, IO IMiATBEP/DKYE BUKOHAHHS orepariii ta
MICTHTB iH(pOpMALLiIO, 110 BUMAraeThes 3riJIHO i3 3aKOHOIaBCTBOM. MakcuMalnbHa cyMa pa3oBoi oneparlii, BU3HA4a€eThCs
3aKOHOJABCTBOM, @ TAKOX JIIOYMMH BHYTPIIIHIMH PETYIATUBHUMU JOKyMeHTaMHu baHky.

3anuwiok Ha Paxynky:
. HaTHUCHYTH KHOIIKY, 5IKa PO3TalllOBaHA HANPOTH HAAMKCY “3aJIMIIOK HAa paxyHKY , OaHKOMaT BHUAACTH Y€K, Je
Oyne Bkazanmii 3anumok Ha KP. 3’sButecs noBinomnenns: “Uu Oaxkaere iHIIy TpaHCakKuito?”;
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. BUOpaTH BiAMOBIAHMI HAAMNC, 3aJI€KHO Bi HE0OXimHOCTI mpoBeaeHHs [epkareneM HACTYIHOT TpaHCaKIIii.

Hecmandapmui cumyauii:

. pU HEOOX1HOCTI O/IePKAHHS/TIONIOBHEHHS O1TBLIOT CYMH, HiX 116 MAKCHMaJIbHO MOKITUBO (TEXHIUH1 OOMEXECHHS
0aHKOMaTa Ha BHMIa4y/IIOMOBHEHHS MEBHOI KIJILKOCTI KYITIOP), MIiC/s 3aKiHYCHHS OIepallii 3 BUIa4i/TIONIOBHEHHS T'OTIBKU
noTpiOHO MOBTOPHTH 11 3 MOYATKY;

. y BHIIAJKY IOMHJIKOBOI BHJaui TOTiBKH Jlepxkarenb opopmIsie 3asBy, B Kii OMHUCYe OOCTaBUHH MPOBEACHHS
orieparliii Ta Ha/la€ KCEPOKOIIio YeKy OaHKoMaTa. Y pa3i BHHUKHEHH: IpobiieM, OB’ I3aHUX 3 poO0TOI0 OaHKOMAaTa, BUJAYEI0
HeBipHUX Kymrop, BurydeHHs 11K HeoOXinHO 3BepTaTrcs 3a TenedoHamu OaHKy, 3a3HAYSHIMH Ha OaHKOMATi.

. Yy BUTIAJIKY SKIIO TOTIBKOBI KOmITI He Oynn 3apaxoBaHi Ha PaxyHok, Kirienty HeoOxigHO 3BepHyTHCS 10 baHKy 1
oopmMuTH 3a5By, B sIKiil onrcye 0OCTaBUHM MPOBECHHS OMepallii Ta HaJae KCEePOKOMiI0 YeKy OaHKoMaTa 3a HasiBHOCTI.

7.5. Po3paxyHok 3a ToBapu Ta mocjyru 3 Bukopuctanusam IIK

7.5.1. Ilpu pospaxynky IIK 3a ToBapu Ta mocmyru, epkaTenb HepeBipsie ek ado CIil, KU oMy HalaeTbes, Ta
nianucye woro. Llei mignuc NOBMHEH BiAMOBiAATH TOMY, 110 3HaXoAuThCs Ha [1K.

7.5.2. Croim minmucom JlepkaTenb MiATBEPIHKYE TOUHICTh PAXYHKY 1 MPABHIBHICTh BKa3aHOI CyMH 1 BiJIOBITHUX
3000B’513aHb, a TAKOXK JJa€ PO3MOPS/DKEHHS HA CIUIATy PaXxyHKY B cucTeMi baHKy Ha KOpUCTh 1boro TOproBIu.

7.5.3. Sxmo ToBap moBepHyTHH ab0 MOCIyra He OTpUMaHa B MOBHOMY 00cs3i, Jlepxkarens [1K camocTiitHo moBuHeH
3BEPHYTHCS B TOPrOBY TOUKY, Y sIKiii OyB mpuadaHuii ToBap/HaaHa OCIyTa.

7.5.4. ]Ins nmoBepHeHHs Ha PaxyHOK BiIMOBIAHOT CyMH TpamiBHUK MiAIPUEMCTBA TOPTIiBJIi/CEpBICY Ma€ BHITHCATH
3BOPOTHY KBHTaHIIO (creditvoucher) Ha cyMy MOBEpHYTOTO TOBAPY/TIOCITYTH.

Yeaza! Banx ne mece eionogioanvnicms 3a 6i0mogy nionpuemcme mopeieni/cepgicy npuiiHaAmu 00 onaamu
HenepcoHighixosany IIK.

7.6. Omiara mociyr roreiaio 3a fonomoror 1K

7.6.1. Ilicns mpuizmy B roTenp JlepikaTens MOXYTh IMOTpPOCHTH mpen ssBUTH cBoto [IK aamiricTpaTtopy um iHIomy
YIIOBHOB)KEHOMY CIIBPOOITHHKY TOTENIO AJIsi TPOBEACHHS TONEpEeNHBOI aBTOpH3allii. ABTOpHW3allisi MPOBOIUTHCA Ha
MpUOJIM3HO PO3PaxOBaHy CyMy BapTOCTI IMOCIYr TOTEII0, BUXOASYU 3 PO3IIHOK TOTEN0. Y pe3ysibTarTi MPOBEICHOI
aBTOpH3aIlii BiIOyBaeTbCA OIOKYBAaHHS ITIET CYMHU.

7.6.2. [lpu Buizmi 3 roremo Jepxkarenb mnpen siBisie cBoro [IK ammiHicTpaTOpy 4YM I1HIIOMY YIOBHOBa)KEHOMY
CHIBpOOITHUKY TOTEINO JAJsl MPOBEJEHHS OCTaTO4YHOro po3paxyHky. [Ipu mpomy Jlepxkartens mosuneH OBOB’SA3KOBO
HaraJaTH BiAMIOBITHOMY CIiBPOOITHHKY, 110 aBTOpH3amis 3a Horo I1K Bxke mpoBommiIack Ta monepeaHbo po3paxoBaHa cyma
BapTOCTI MOCIYT TOTENIO BXKE 3a0JIOKOBAHA;

7.6.3. CriBpoOITHHUK TroTeNi0 3000B’s13aHuid Hamatu JlepikaTenmto cimin (KBHTAHILIO) JUTs IMiIUCY, IO IMiATBEPIKYE
BipHICTh BapTOCTi OCIYT TOTEINIO;

7.6.4. Y Bunanky, sSIKIIO BCSI CyMa 3a IIPOXKUBaHHs Oyia 3a0JI0KOBaHa roTesieM ABiui, JleprkaTenb MOBUHEH 3BEPHYTHUCS
1o banky 3a TenedonaMu, 3a3HaYCHUME HUKYE JJ1s1 11 pO30JIOKYBaHHS;

7.6.5. SIxmo octaTo4HO po3paxoBaHa CyMa BapTOCTI MOCIYT TOTENIO BHUsIBHJIAcS OUTBIION, HIK CyMa, 3a0JIOKOBaHa
MOTNepeTHBO, Ha PI3HUIIIO Mi>K HUMH MO>KE ITPOBOUTHCS J10J]aTKOBA aBTOPH3ALLIS;

7.6.6. dxmo Jepxarenab 3a00pryBaB roTelto, 3 ioro PaxyHky Oyae crnucyBaTcs BiANOBIAHA cyma IICIs BHi3Iy
Hepxarens 3 rorento.

7.7. TIporpamMu rapaHTOBaHOIO pe3epBYBaHHS HOMeEPIiB B roTeJsX 3riJHO 3 MPaBUJIAMH IUIATI?KHUX CHCTEM

7.7.1. Y mporpami rapaHTOBaHOTO pe3E€pPBYBaHHS HOMEPIB B TOTEJsIX OEpYyTh y4dacTh BCi TOTEN, SKi MPUHMAIOTH JIO
orutatu IIK Visa

7.7.2. lllo6 3apesepByBat HOMep B roterni, Jlepxarenb MoBuHEH 3arenedonyBaru (mocnatd ¢akc, e-mail-
TOBIJIOMJICHHST) B TOTEIb, Ta BKA3aTH CBOI JaHi (Mpi3Buile, im's, mo 6atekoBi, Homep [1K, naty 3akiHdeHHs CTpoKy ii fii),
orucaty HoMmep (KJiac, BapTiCTh TOIIO), BKA3aTH JaTy Ta MPUOIU3HHUIA Yac PUI3ay Ta Bil 31y.

7.7.3. T'otenb moBuHeH mnoBigomutn Jlepkaremo Homep 3amoBieHHS (confirmationcode), sxkuil € oQimiHHAM
MiATBEP/UKEHHSIM TOro, IO HOMeEp 3ape3epBoBaHuWil. [lepkarenb Mae NpaBO BHMaraTd OTPUMAaHHS HHCHMOBOTO
M ATBEPHKESHHS.

7.7.4. baxxaHo, mo6 [lep>xatens Ai3HaBCA, IPOTATOM SIKOT'O CTPOKY 10 0OYMOBJICHOI IaTH MIOCEJICHHS B TOTEJIb BiH MOXKe
aHyJI0BaTH OpOHIO Ha HOMep. Llei cTpok, K mpaBuilo, HE EpEBUILYEe 72 TOAUHU.
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7.7.5. SIxmo JlepxaTellb HE MOXE TIpUiXaTH B OOYMOBJIEHY JaTy, BiH 3000B’sS3aHUI MTOBIOMHUTH IIPO 1€ TOTENIb y
BCTAHOBJICHHI CTPOK 1 000B’SI3KOBO OTPUMATH HOMEP BiAMiHM 3aMoBjeHHS (cancellationcode), sikuit HeoOXimHO 30epiratu
Ha BUNAI0OK BUHUKHEHHS CIIOPY.

7.7.6. Sxmmo JlepskaTellb HE 3aCEIS€TbCS Y BCTAHOBJCHHM CTPOK B 3ape3epBOBAHUII HOMED 1 HE BIAMIHSE MPH I[OMY
OpoHI0, TOTENb 30epirae Horo BUIBHUM MPOTATOM OJHi€l 70OM 3 00yMOBIIEHOTO Yacy 3acelieHHs Ha BHUITAJOK BUHUKHEHHS
Herepen0ayyBaHOi 3aTPUMKH B A0PO3i.

7.7.7. SIx1io nmpoTAToM OJIHI€ET OO 3 00YMOBJICHOTO Yacy 3acelICHHS 3ape3epBOBaHUI HOMEp He OYB 3acelieHUui, TOTeh
Mae MpaBo OTPUMATH OIUIATY CBOIX MOCIYT B CyMi BapTOCTI IPOKUBAHHS OJTHIET HOYi B TOTEJTI.

7.8. Brpara Tta He3akoHHe Bukopuctanns IK

7.8.1. Jlepxarens [TK NOBUHEH BXKMBATH BCIX MOMKITMBHX 3aXOJ(iB JIJIS 3a00IraHHs BTPATi, KPAIKIl Y HE3aKOHHOMY
Bukopucrtansio I1K.

7.8.2. Kapra moxe OyTH 3a010K0BaHa criBpoOiTHUKOM KOHTaKT- LEHTPY JHIle Y BUNIAKY TPOXOKEHHSI TUCTaHIi HOT
inentudikamii [eprkaTens 3riiHO BHYTPIIIHIX HOPMATUBHUX AOKyMEHTIB baHKy. Y pa3i He NpoXoKeHHs / He 3AiHCHEHHS
Takoi izenTudikanii bank He rapantye 6moxyBanas [1K.

7.8.3. Axmo IIK BTpadeHno, BukpajaeHo ado 3 iHIIOI MPUYMHHA BOHA CTala HEMPHIATHOIO 0 BUKOPHCTAHHS, a TaKOX
sxuo [TIH-kox cTaB Bigomuii cTopoHHi# 0cobi, [lep>kaTens MOBHHEH B YCHiH (hopMi TepMiHOBO OBIAOMUTH Ipo 1ie bank 3a
tenedonom 0 800 30 888 0 i mixreepautyu cBoi [nentudikamiiini nani (I1.1.6, kogose cioBo Ta iH.), 3a0n0kyBatu [1K.

7.8.4. SIxmo I1K BTpaueHo 3a KOpJOHOM, HEOOXiTHO MOBIAOMUTH Tpo I1e baHk abo, Bpasi BiICYyTHOCTI MOKIMBOCTI,
ciyx0y MiATPUMKH KIieHTIB VISA, 3BEpHYBIINCH J0 HAWOJIMKYOTO IHIIOrO OAaHKY, /I € JIOTOTHIT BiJIOBITHOI TUIATIKHOT
cuctemu. JlomatkoBa Teae)OHHA JTiHIS IS MATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.

7.8.5. Iicns onepxanHs 3asiBH Bijg Jlepxkarens npo kpaaikky ado Brpary 1K, posronomenns [TIH-kony ta inme, bank
HE Hece BiANOBIANBHOCTI 3a omepamii 3 BukopuctanasaMm 1K, mpoBeneHi 10 MOMEHTY OTpUMaHHS Takoi 3asBU. JlepkaTens
HEece BiJIOBIIANBHICTE 3a omepailii, 3aiiicHeni mo [1K, micns kpamikku abo BTpaTH Ta 10 BUKOHaHHsS OyiokyBaHHs [1K
Bbankom Ha mincrtaBi HamaHoro [ep:kareneM TOBiIOMIIEHHS. 3 MOMEHTY OTpPHMaHHS IMOBiAOMIICHHA Bix Jlepkartens mpo
Kpaaikky abo Brpary 1K, posromnomenns [1IH-komy Ta inmme, bank 6epe BiamoBigansHicTh 3a oneparii no 11K, 3a BuHATKOM
THX, III0 IPOBOJIATKLCS 0€3 aBTOpH3allii, 32 YMOBH, 1[0 BOHH MTPOBEICHI Oe3 nopymieHs npasui MIIC.

7.8.6. Jlepxarenp Bimmosigae 3a Bci cymu mo omnepanisx 3 [IK, skmo Bin nepenasas IIK croponHiit ocobi abo He
MmoBigoMuB baHk mpo Te, o 1 BTpaTy/KpagaiKKy.

7.8.7. Y Bunajxy, skmio y Kitienra e mijo3pa, o paniie 3adnokosana [IK moriia 6yTu BUKOpHCTaHa TPETIMU 0CO0aMH,
to Kiient noBuHen nepesunyctutu [IK, 3BepHyBmuch a0 BigminenHs banky a6o Kontakt- Lentpy. fAxmo kiieHT
BrieBHeHuH, 1o [1K He xopuctyBammcs tpeti ocodu, To kiaieHT Moxe 1K po36mokyBatu, 3BepHYBIINCH 10 KOHTaKT-1IeHTpY

7.8.8. V pasi BiacytHocTti MmoxauBocTi y Jepxarens I1IK HeraitHo npoindopmyBatu bank mpo BTpaTy/KpamixkKy
tioro I1K, no KoHTakT-1ieHTpy MOKe 3BepHYyTHCS TpeTs ocoba (poand/3Haiiomuii [lepkarens). [Ipu iboMy Taka TpeTs ocoba
(pomny/3Haiiomuii [leprkatenisi) MOBMHEH 3 3aIIUTOM CIiBpoOiTHUKA KOHTAaKT-1IeHTpY HaJaTH BCIO HEOOXiAHY iHPOpMAIIiIO
mo/o inenTudikaniiauii qannx epxkarens [1K 3rimHo BHyTpimHIX HOpMaTHBHUX JOKyMeHTIB banky. PozomokyBaru 11K
MOJKe TUIbKH Jlepxkarteb.

7.8.9. [Mpu Brpari/kpamikmi [IK, xaptka moxe Oytu 3abnokoBaHa crhiBpoOiTHHKOM Konrtakt - LleHTpy, mpu
3BepHEHHI TpeThoi ocobu, sikoro Oyina 3HaiineHa naHa [1K.

8. IHopsaook 3minu ymoe oocnyzosysanus IIK

8.1. bank nosigomisie Jepxkarens [IK npo 3miny y PO3AUII III nporo JloroBopy B 4acTHHi 3MiHHM YMOB Ta IIPaBUII
kopuctyBanHs [1K ta Unaanx Tapudis mono kopucrtysanns [IK B mopsaky nependauenomy B myHKTi 3.1.10. Pozmimy I mux
IIpaBui.

9. IHopsaook naoannsn Osepopagpmy. Bcmanosnenna Kpeoumnozo nimimy. Hecanxkyionosanuii Osepopagpm.

9.1. Mopsaok Haganusi OBepapadry

9.1.1. OBepapadr o Paxynky moxe OyTu HagaHo Jlepxarento Ha MiICTaBi OKPeMOi MMCHbMOBOI JOAATKOBOI YTOIH JI0
Horosopy Ta/abo [JoroBopy Ta 3asBu Ha BcTaHOBiIeHHs. OBepapadTy.

9.1.2. Ymoru nHaganas OsepzapadTy BHU3HA4YalOThCs JlOroBOpOM, J0JaTKOBOIO yromow (B pasi ii yKIaaeHHs) Ta
Yunuaumu Tapudamu.

9.1.3. VY Bunazaxy, sixmo Jorosopom nepeadaueHo MOXKIUBICTE aBTOMATHUHOI IPOJIOHT ALl (TPOJIOBKEHHS) CTPOKY il
OgepapadTy, TO Ji€ HACTYIIHE MPaBWIIO: SKIIO KiHIEBa jara norameHHs OBepapadTy Npunanac Ha BHXIJIHUI JICHB,
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CBATKOBHH, HEpOOOYMii, TO aBTOMaTHYHA IPOJIOHTAMISA (y BUITAOKY ii MOMJIMBOCTI), 3MIACHIOETHCS B IICW BUXITHHH,
CBATKOBHH, HEp0oOOUMii TeHb . BiAmOBiAHO 3 IMi€i JaTH 1 BCTAHOBIIOETHCSI HOBUHU CTPOK il OBepapadTy.

9.1.4. 1o momenty otpumanss [1IK epxatenem Ta criatu Komicii 3a BurotoBiieHHs [1K, MOXITUBICTD BUKOPUCTAaHHS
OsepapadTy (y BUITagKy HOTro BCTAHOBIICHHS) OJIOKYETHCS 3a JOIIOMOTOIO TTPOTPaMHO-TEXHITHOTO KOMIUICKCY baHKy.

9.2. Tlopsiaok BcTaHoBaeHHs KpeauTHoro gimity

Jlo 1pOTO MiAIYHKTY 3aCTOCOBYIOTHCS BC1 YMOBH, 110 1 A0 [lopsaky Hananus Oepapadty, BCTAHOBICHOTO MiAITYHKTOM
9.1. Bumie. 3a3HayeHa yMoBa 11010 BCTaHOBJIEHHSI KpemuTHOTrO NiMiTy 3acTOCOBY€EThCs 10 JloroBopis, mo ykiuaaeHi a0 01
ciunasg 2013.

9.3. HecankuioHoBanmuii oBepapagT

9.3.1. V Bumanky BunukHeHHS HecankmionoBanoro Osepapadty, Jlepkatenb 3000B’S3aHUN MOTACUTH TaKHM
HecanxkmionoBanuit OBepapadT, CrlaTUTH MPOILIEHTH 3a KopucTyBaHHA HecankiionoBanuM OBeprapadToMm Ta TOHOBHTH
HesnmwxkyBanpauil 3anumok Ha PaxyHky, sikino Takuii BcraHoBiennd Unnaumu Tapudamu. HapaxyBanHst Ta morameHHs
MPOILICHTIB 3a KOpUCTyBaHHsA HecaHKLiOHOBaHMM oBepApadTOM 3IiHCHIOETHCS ILIOJACHHO, B TOMY YHCI 3a PaxyHOK
30inmpIreHHst cymu HecaHkmioHOBaHOTO OBepapadTy, mo OOMKOBYeTbCA HAa PaxyHky. [lepaTens clutadye MpOLEHTH 3a
nepion kopuctyBanHsi TakuM HecankuionoBanum OBepapadrom, Bignosiano no Yunuux Tapudi banky. Cmiara cymu
HecankuionoBanoro OBepapadTy Ta IpOLEHTIB 3a HOT0 KOPUCTYBaHHS MOBUHHA OyTH 3/iliCHEHA Yy CTPOK, He mi3Hime 20
(mBamuATH) KaJeHJAPHUX THIB 3 OCTAHHHOI'O POOOYOTO JHS MIcsIs, Y sikoMy Takuii HecankiiionoBanuit OBepapadT BUHHUK.
3a3HadeHa cruiata (TorameHHs) MoKe OyTH 3MiHCHEHa TaKOX 3a PaXxyHOK 3apaxOBaHHX T'POIIOBHX KOWITIiB Ha PaxyHok
IUISIXOM 3J1iiCHEHHs. BaHKOoM 10roBipHOro crimcanHs/neGeToBoro nepeKasy CyM, HAIEKHHUX 10 CIUIAaTH, 3 4uM Jlepxkareis
MOTO/KYETHCS Ta IUM YIIOBHOBaXXye baHK Ha 3/1iliCHEHHS TaKOTO JIOTOBIPHOTO CIIMCaHHs/ e0EeTOBOTO IepeKasy.

9.3.2. V Bumnaaky, sikmo HecankuionoBanuii OBepapadt He Oyae moramieHo y BCTaHOBIeHHH JloroBOpOM CTpOK
BITPOIOBK MiCSAILIS MTICIISl JaTH BUHUKHEHHS, baHk Mae npaBo 3akputu [1K Jlepskatens 6e3 monepemkeHHs, TPU3YTHHUTH Ai10
[1K a6o Buryuntn 11K, 3 unm Jlepxkatens NOTOHKYETHCA Ta YIIOBHOBaXKYE baHK MUIIXOM mignmucanHas JJoroBopy, a Takox
nmoctaButy 11K 1o cron-criucky 3a paxyHok [epxatens 3rinno Ynaaux Tapudis banky.

[Ipo nasBHicTh uyM BiacyTHicTh HecankuionoBanoro OBepuapadty Jlepikarenb Mae mpaBo OTpUMaTH iHPOpMAIiio 3
momicsiuHOI BUnMcku 1o PaxyHky a0o 3arenedonyBaBmu 10 Konrakr- nentpy. bank mae mpaBo ckopucTaTtucsi CBOiMH
[paBaMu, 3a3HAUYCHUMU B [IbOMY ITyHKTi, HaBiTh Y BUIIQIKy HEOTpUMaHHs JlepxKaTeneM BUMTMCKH 10 PaxyHKy He3aJIexkHO BiJ
NPUYMH HEOTPUMAHHS BHUIUCKM abo He iHdopmyBanHs bankom /[lepkartens mpo BUHHMKHEHHs HecaHKIiOHOBaHOTO
OBepapadTy 3 OyIb-IKUX IPHYHH.

9.3.3. [epxatens, mpOoCTaBIEHHIM CBOTO IMiAMUCY Ha JloroBopi, 0€3BiIKITMYHO Ta 6€3YMOBHO YIIOBHOBAXKYE Ta IOPYUIAE
Banky 0e3 orpumMaHHs okpemoro nopydeHHs Bix Kiienra neOeryBatm PaxyHok (3[iHCHIOBATH JIOTOBIpHE CIHCAHHs/
neOeToBMit epekas 3 PaxyHky) Ha:

- cymy 3aboproBanocti [epxkarens (y mopsaxky mnependadeHoMmy numu l[lpaBuimamu), cymu BCiX omepariiii 3
BukopuctanHsam [1K, komicili, mrpadis, BUTpaT Ha KOHBEPTAIiIO, 1HIIUX IUIATEXKiB, B TOMY YHCI THX, III0 BCTAHOBIIEHI
Yunaumu Tapudamu banky, mpasuinamu MIIC, siki cranu Haciikom a00 BUHHUKIH B 3B°s13Ky 3 BuKopucTanHsM [1K, abo siki
BUHUKJIU B pe3ynbTati Bukopuctanus [1K 3 mopyuienHs M ymoB naHoro JloroBopy, BKItouaro4n Oy b-sIKi KOMicii Ta BapTicTh
nociayr baHky, mMoB’s3aHuX 13 BHKOHaHHSM IbOro JloroBopy, B TOMY 4HMCIi 3 BIIKPHUTTS 1 oOciyroByBaHHsI PaxyHKy,
BUMYCKY, nepeBuiycky 1K, Bunycky nonarkosoi [1K moBipeniit ocobi epsxkarens, noctanoBku [1K 1o cron-crimcky Tomio.

9.3.4. Jlatoto morameHHs (y T.4. 4acTKOBOTO IoramieHHs) HecankmioHoBaHoro OBepapadTy BBaKa€eTbCs JICHb
3apaxyBaHHs KOLITIB HAa PaxyHOK, BHaC/iJJOK sKoro 3adoproBanicts 3a Hecankuionosanum OBeprapadToM, HapaxoBaHUMH
3a 1oro KOpHCTyBaHHs MPOLEHTaMH Ha KiHels OnepaiiiHoro JHs cTaja MEHIIOIO HA CyMY TaKOTO 3apaxyBaHHSL.

9.35.V Bunmanky BuHukHeHHS HecankmioHoBaHoro oBepapadrty 3a Paxynkom KimieHT crutadye Ha KOpPHUCTB
Banky nmponentu 3a xopuctyBaHHS TakuM HecankiioHoBaHuM oBeprpadToM, 3rifHO YMHHUX TapudiB baHky, Ha cymy
takoro HecaHkmioHoBaHOTO oBepapadTy 3a Bech mepio]] icHyBaHHsI HecaHKioHOBaHOTO OBepapadTy.

9.3.6. 3 MmeTor0 3amo0iraHHs BUHMKHEHHs HecaHKIIIOHOBaHOI 3a00ProBaHOCTI 3a OMepallisiMU 3 BHJA4i TOTIBKH, SKi
3MIHCHEH] Yepe3 TepMiHalbHI MPUCTPOI, 110 HE HalexaTh baHKy, Ha KapTi OJIOKYETHCS KOMICISI B PO3MIpi BiJIIOBITHO JIO
Tapu(iB MO onepawisx BUIadi FOTIBKOBUX KOIITiB B TEPMiHAJIBHUX MPUCTPOSIX, IO HE HayexaTh banky. bank npoBoanTh
PO30JIOKyBaHHS HAJTMIIIKOBO 3a0JIOKOBAHOT CYMH KOMICIT Y JIeHb HaJXOJPKEHHS CYMH BiIIITKOYBaHHSI IO CITUCAHHS, KPiM
CYMH KoMicii, sika nepenoadeHa Tapudamu. Y BHIIQJIKY TEXHIYHOT HEMOXKJIMBOCTI BaHKy 3MIHCHUTH OH-TalH OJIOKYBaHHS
KOMicii, B T.4. 32 onepauisiMu 31iiCHEHUMH B TepMiHaIbHUX NpUCTposix banky, JepkaTensb 3000B’ I3y€ThCs KOHTPOIIIOBATH
Ta 3a0e3mevyBaTu HassBHICTh KOIUTIB Ha PaXyHKy Ju1d ciMcaHHs Takoi komicii bankom

9.4. Tlopsipox o0ciryroByBaHHsi Ta moramennsi Kpeaury
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IMTopsnok oOcmyroByBaHHS Ta MOTAIIeHHS BianosigHoro Kpenuty BcranoBmoeTscs numu [IpaBunamMu Ta MHCHMOBOIO
JO/IaTKOBOIO yromoio a0 JloroBopy Tta/abo [loroBopy Ha BcTaHoBieHHS OBepapadTy. Y BHIAgKy BCTaHOBICHHS
po30ikHOCTEH Mk nonokeHHAMH nux [IpaBun Ta no lorosopy ta/abo JJoroBopy Ha BcTanosneHus Osepapadry/Kpeaury,
nepepara HagaeTbes JloroBopy Ta/abo JloroBopy Ha BctaHoBiaeHHS OBepapadty/Kpeaury.

PO3AIVI IV: Ilopsaaok HAJaHHS TA KOPUCTYBAHHS 10JATKOBHUMH MOCJIYTaMHU

1. SMS-indopmyBanHust

1.1. 'V pasisamosnenns [1K no Paxynky Ta moganHs BignoBigHoi 3asBu (y BiaaineHHi banky y BcraHosieHii bankom
¢dopmi abo mpu 3BepHeHHI A0 KonTtakT- nenTpy banky Ta mpoBeneHHi BignoBinHoi ineHTH(iKamii Jepxarens ado iHmmM
nuBsIXoM, TepenbadeHuM JloroBopoMm Ta nmuMu llpaBwmitamm, micis mpoBeneHHs imeHTudikarii [epkarens) Jlepxkarenb
MOTO/KY€ETHCSI OTPUMYBATH iH(OpMaito o0 3anuiiKy PaxyHKy Ta pyxy KomTiB 3a iuM PaxyHkom, otpumyBatu Koau
Bepudikatii (y Bumagkax, nependoadeHnx nanumu [Ipasmnamu), Ha HOMepH Tene]oHiB, 1m0 3a3HaYeHi B 3asBi, IUITXOM SMS-
iHhopMyBanHA. KITieHT BiIMOBIISETHCS B/l MOCTYTH SmS-iHQOpMYBaHHS, SKIIO iHIIE He yKazaHo KiieHToM y BimnmoBimHiH
3as1Bi 3a BCTaHOBJIEHOIO bankom ¢opmoro.

1.2. bask mae mpaBo Ha BJIacHUH po3cyd oOHpaTH cmocid sms iHGOpMYBaHHS, Ta HANPABIATH MOBiJOMJICHHS 3a
JIOTIOMOTOF0 1HIIUX 3ac00iB 3B’s3Ky, 30KpeMa Push-moBizomienb, Viber, iHIIMX MECEHIKEPIB Ta CEPBICIB HAMpPaBICHHS
MIOB1IOMJICHb.

1.3. Tlopatoum no baHky 3asBy Ha BUKOpPHCTaHHA MoCIyru sms-iHhpopmyBanHs [epikarens Hanae banky cBiii 103Bin
3rigHo cT. 62 3akony Ykpaiau «[Ipo 6aHkM 1 OaHKIBCHKY JiSUTBHICTEY» Ha PO3KPUTTS BKa3aHOi B IMYHKTI BHIIE iH(MOpMAIIii
IIJSIXOM HaIpaBJIeHHs ii 32 BKa3aHUMU B 3asBi HOMepaMu TenedoHiB, a TakoX Hazxae 3roqy baHKy Ha HampaBieHHS HOMY
iHpopMalii 3 muTaHb 00CTyroByBaHHs PaxyHKy Ta/abo BBeICHHSI HOBUX TIOCIIYT, IPOBEIECHHS aKI[iii, IPOMOKOMIIaHil TOIIO

1.4. Kiient rapaHTye IOCTynl A0 OTpUMaHOi HMM 3a BKa3aHMMH B 3asBi HoMmepamu TeledoHiB iHdopmarii
00MEXEHOTO KOJa yIMOBHOBAKEHUX HHUM 0ci0. B 3B’s3Ky 3 mmM baHk He Hece BiANMOBINaNbHOCTI 32 HECAHKIIIOHOBAHHN
JOCTYI J0 iHdopMaIlii BHACIIOK mopyineHHs J{ep:kaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHuX B Jlorosopi.

1.5. KiienT Mae npaBo BiIKJIIOUUTH MOCIYTY SMs-iHQOpMyBaHHS IIISIXOM HaJaHHS BiAMOBiAHOI 3as1BH 10 baHky (y
BinminenHi banky y BcranoBneHiit baakom popmi abo mpu 3epHeHH] 10 KoHTAKT -11eHTpy baHKy Ta mpoBeneHHi BinoBiTHOT
inerTudikamii Jepkarenst abo iHmMM HUIAXOM, nependadeHnM JloroBopom Ta mmmu [lpaBumamu, micis IpoBEAEHHS
inentudikamii lepxarens).

1.6. Bapricte Hagaunas nosimok Jepkaremro [Imatixkaoi KapTkm mumsxom sms-iHGOPMYBaHHS PO3PaXxOBYETHCSA Y
BimmoBigHOCTI A0 Ynaanx Tapudis. [lounHaroun 3 HACTYIMHOTO MICAIS 32 MICAIEM ITiIKITFOYCHHS TOCITYTH, KOMicis 3a
MOCITYTY HapaxOBY€EThCSI TA CTATYETHCS Y BUMAAKY, Ko [Inarixkaa KapTka € akTHBHOIO B OCTaHHINH poOOYHiA ICHb MiCSIIIS.
Jlo po3paxyHKy oOcsriB omepariiii, siki Oyau iHinifioBaHi 3a gonomororo I[lnariknoi KapTku mpoTsrom Micsis Ta 1O
JOCSTHEHHIO Ta TEPEBHIICHHIO SKUX HE 3aCTOCOBYETHCS KOMICIS 3a HAQJAHHS JIOBIOK HUIIXOM sms-iH(GopMyBaHHS,
BKITIOYAIOTHCS BC1 OTepallii 3 OIIaTh TOBapiB Ta IMOCIYT 3a JOMOMOTOI0 KapTKH, MO OyJM CHHCcaHi 3 paxyHKY KJIi€HTa B
nepios 3 MepuIoro podbodYoro JHSA JO OCTAHHBOTO POOOYOro JHS MOTOYHOTO Micsis. 1o po3paxyHKy oOcsTiB omepariit
ITOTOYHOTO TePioy HEe BPaXOBYIOThCS omepallii, sAKki Oynu iHinioBaHi KiieHToM, ane po3paxyHkH 3a skuMu Mix KirieHToM
i bankom He Oynwm 31iHCHEHI, 3aBepIIeH]i, TOOTO KOIITH 32 SIKUMH He OyiH criucaHi, BiamkooBani Kiriearom banHky.

1.7. baHk He HapaxOBye KOMICII0 3a HaJaHHS MOCIAYr 3 HaJaHHS JOBIJOK HUISXOM SMS-iH(pOPMYBaHHS y pasi
HasBHOCTI 3a00proBaHoCTi 3a koMicismu 1o [InatixkHii kaprmi Jepxatens Ha cymy 15 (n'sstHamsats rpa 00 Kor.) rpuBeHb
i OlpIIIe.

2. Opraui3ailisi Ta NOPSIAOK T0CTABKHU MeHCIi 1oqomMmy

2.1. 3a 3asBoro Kmienra bank 3a0esnedye Bugady HaJleKHUX HOMY CyM II€HCil/TPOIIOBOi JOMOMOTH MIISIXOM
JIOCTaBKH JIOJIOMY y 3pYYHHUU JJIsI HHOTO Yac OJWH pa3 Ha Micslb (ajie B Mexax rpadiky poOOTH BiIIICHHS, B SIKOMY
Bigkputo PaxyHok), Ha mijgcTaBi okpemoi 3asBu Kitienra (nani — “3assa Kiienra”)

2.2. JlocraBka neHcii/rpomoBoi qonomoru gogomy Kiienrty 3aiificHioeTbest 0e30mIaTHO B CyMi, IO 3a3HaueHa B 3asiBi
Kiienra.

2.3. Kiient obupae crnoci0 BUILIATH MEHCI/TPOIIOBOI JOMOMOTH IIIJISIXOM JOCTaBKH JOJOMY B TEPMIHH Ta 3a
azipecoro (BUKIIOYHO B MEXKax HACEJICHOTO ITyHKTY, I¢ 3HaX0IuThcs BiaaineHHs banky), 3a3Haueni B 3asBi Kitienra. B pasi,
SKILO YUCIIO Micaws, B ake KiieHT Oaxkae OTpUMyBaTH MEHCIIO /TPOLIOBY JOMOMOTY, MPHUIIAAAE HA BUXiITHUN (HEpOOOUMii)
JICHb, JOCTaBKa IICHCII/TPOIIOBOI JOIMOMOIM IMEPEHOCUTHCSA HAa HACTYIMHHM poOouuit jeHb. JlocTaBka CyMH IEHCIH Ta
IPOIIOBOT JOTIOMOTH J1ojioMy KitieHTy 31IHCHIOETHCS MPOTATOM POOOUOro 4acy yCTaHOBU baHKy.
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2.4. [lns 3pificHEHHS IOCTaBKW IEHCII/TpoioBOi momoMoru baHK Mae mpaBo mpoTsaroM cTpoky mii Jlorosopy
3MIHCHIOBATH IOTOBIPHE CIMCAaHHsA/1c0CTOBHI Mepekas MeHcli/rpoinoBoi qomomoru 3 Paxynky KiienTa 1 mepepaxoByBaTH il
Ha TPAaH3UTHUI paxyHOK Bauky, mjs yoro Kiient ynoBHoBakye BaHk Ha 31iliCHEHHS JOTOBIpHOTO cricaHHst/1e6eToBOro
repekasy rpomoBux KomTiB 3 Paxynky Kitienrta, mepepaxyBanHs komTiB KilieHTa Ha TpaH3WTHHHA paxyHOK, Ha SIKOMY
OOJIIKOBYIOTBCSI KOIUTH IJIsi JOCTaBKH AoaoMmy KilieHTy, 3apaxyBaHHS TpOIIOBHX KOIITIB HAa TPaH3UTHHH PaxyHOK, y
BUMAJIKY, SIKIO0 baHKOM rpomIoBi Koy He Oyiu nepeani Kiienty mo npuanHi 0oro BiICYTHOCTI BIIOMa, Ta IepepaxyBaHHs
Takux KomTiB Ha PaxyHok Kiienra,

2.5.  [lns oTpuMaHHS MEHCIi/TPOIIOBOI JOITOMOIH 3a aapecor0, 3a3HaUYCHO0 B 10roBopi, KilieHT moBuHEH npen’ iBUTH
cniBpoOiTHUKY Banky macnopr.

2.6. B mpucytHocTi cmiBpoOiTHUKa banka KiieHT moBuHEH mepepaxyBaTH TpOIIOBI KOWITH i, B pa3i 3romu i3
OTPUMYBAHOIO CYMOIO, TIOCTaBUTH CBiH MiJIMTUC Y TUIATDKHIN 1HCTPYKIIl HA BUAAYy TOTIBKH , AKIIO II€ BUMAracThcs ado Ha
Oyab-sIKOMY IHIIOMY TOKYMEHTI, Ta y BiJOMOCTi Ha BHa4y I'POLIOBUX KOIITIB HABIPOTH CBOTO MPi3BHUILA.

2.7. Y Bunaaky, ko KiieHt He 3Moxe OyTy BJjoMa B 00yMOBJICHHUH Yac, BiH IIOBUHEH MONepeuTH npo 1e bank He
Mi3Hime, Hik 32 1 poboumii AeHb 10 3aIIaHOBAHOT JaTH TOCTABKY Ta TSI IEPEHECEHHS JaTH JOCTABKH MTOIATH IO BIITIICHHS
Bbanky micpMOBY 3asBy B TEpMiH He Mi3HilIe, HiX 3a 1 (oquH) poOOoUHii IeHb IO HOBOI AaTH JOCTABKH.

2.8. B pasi, skmo komTu He Oynu BuaaHi KiieHTy mo mpu4mHi HOTO BiACYTHOCTI BAOMA, TPOIIOBI KOIITH
MOBEPTAIOTHCS HAa TPAaH3UTHUH paxyHOK banky Ta 3apaxoBytoTecsi Ha Paxynokx Kiienrta. IloBTOopHa nocraBka
IEHCIi/TPOIIOBOI TOITOMOTH HE 3MIHCHIOETHCSI.

2.9. B pas3i, skmo KiienT 6axcae MOHOBUTH 3IHCHEHHS JOCTABKHU MEHCII/TPOLIOBOI IOTIOMOTH, TO B IIbOMY BHIIAJIKy
KitienT moBuHEH 3’ IBUTUCH JI0 BijtijeHHs baHky, Ta ckiactu HoBYy 3asBy KitienTa.

2.10. VY pa3si pimennas KiieHTa TpUNUHATH JOCTaBKY IEHCil/TpomIoBoi momomMoru aofomy, KimieHT 3000B’s3aHuit
MOBIIOMUTH Mpo Iie baHK NUISXOM TOMaHHsS 3asBM HE Mi3HIIIEe, HDK 3a OJUH poOOYMH JIeHb 110 JaTH JOCTaBKU
MEHCii/TpooBoi JormoMory, Bka3anoi B 3assi KiienTa.

2.11. B pa3si 3miaun Kiieatom agpecu cBoro (hakTHYHOTO NMPOKMBAHHA, TPI3BHINA, IMEHI, IO 0AaTHKOBI, MACIOpTa,
JIOKYMEHTA, 10 MocBixuye oco0y KirieHTa, HOMepy KOHTaKTHOTO Tele(oHy, BiH 3000B’A3YEThCS B TPUACHHNN TEPMiH 3 JTHS,
B SIKOMY BiJOYJIHMCS Taki 3MiHH, 3 IBUTUCh B BaHK 1 HajaTH BIANOBIZAHI JOKYMEHTH, IO MiATBEPPKYIOTh TaKy 3MiHy. Y
mpoTwiexHoMy BuanKy KiieHT Oepe Ha cebe BiAMOBIAANBHICTh 32 HEOTPUMAHHS MEHCII/TPOIIOBOI TOTIOMOTH 3a MicIieM
MPOYKHUBAHHS.

2.12. flxmo B oOymoBieHy naty komTu Ha Paxynok Kiienra 3 IlenciitHoro ¢onny Ykpainm abo oprany,
YIIOBHOB)KEHOT'O BHILIAYyBaTH T'POIIOBY JOMOMOTY, MepepaxoBaHi He OyayTh, TO TPOLIOBI KOWITH Oyae JOCTAaBICHO B
HACTYITHOMY MICSIIi B 1aTy, 3a3HadeHy y 3asBi KiienTa (micns HagxomkeHHsS komTiB 3 [lencifinoro Gpouay Ykpainu), abo
KiieHT Mae mpaBo oTpuMaTu KOINTH Yy BiAJineHHI BaHKy B 3araipHOMY TOpSIKY MICHs 3apaxyBaHHS KOINTIB HA HOTO
Paxynok. JlocTaBka KOIITIB I0IOMY 32 paXyHOK 3aJIMIIKy KOITiB Ha PaxyHKy (y pa3i HenepepaxyBaHHs KowuTiB [IeHciiHUM
¢dongoM YKpainu abo opraHoM, yHOBHOBaXEHUM BHUILIaYyBaTH I'POLIOBY JOIIOMOTY) HE 3I1HICHIOEThCS.

2.13. KimienT Mae mpaBo 0 HACTaHHS JaTH JOCTaBKH II€HCIi/TPOIIOBOi JOMOMOTH JOAOMY OTPUMATH CYMY
MIEHCIT/TPOIIOBOI JOMIOMOI'M 0€3M0CEPEIHLO Y BiIiIeHHI baHky.

2.14. B pa3i, HasBHOCTI 3aJIMIIKY KOINTIiB (32 BUpaxyBaHHAM cymHu HesHwxkyBanoro 3anumiky) Ha Paxynky Kiienra
TicHs 3MIHCHEHHS JOCTaBKHU TEHCIi/TPOIIoBoi AOmoMoru goaoMy, KilieHT Mae mpaBo OTpUMYBATH I1i KOIITH Y BiIIiJICHHI
baHKy B 3arajibHOMY HOPAJIKY.

2.15. B pas3i, sxio BinebHUI 3anuinok Ha Paxynky KiienTa (3 ypaxyBanasM HezHmkyBambHOTO 3aIHIIKY) MEHIIE CyMH
JOCTaBKH, 3a3HaueHoi y 3asBi KitienTa, rpomosi kot Oye JOCTaBIeHO B HACTYIIHOMY MiCsLli B 1aTy, 3a3Ha4eHy y 3asBi
Kiienra (micast HagxomxeHHs KowTiB 3 Ilenciitnoro ¢ponay Ykpainn), abo KitieHT Mae npaBo oTprMaTy KOLITH y BiJIiIeHH]
banky.

3. 3D-Secure

3.1. Koxna tpanzakuis 3a gonomoroto [1K mpu 3xilicHeHi onepauiid KymiBii B iHTepHET-Mara3uHax, SKi miITpUMYIOTb
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
niaTpuMui TexHojorii 3D-Secure Ta 3a0e3nedye J0AaTKOBUM 3aXUCT ITPpH 311HCHEH] onepaniid KymiBili B iIHTEpHET-Mara3nHax
3 BukopuctanHsaMm [1K), mae Oytu minTBepaxeHa nuisixom BBeaenHs Kony Bepudikarii, sikuil Haailiae Ha HOMep TenedoHny,
BKasaHU# 11 mociayru sms-iHpopmyBanHs. B pasi Bigmosu Kitienta Bix BBemenHs Koay Bepudikallii, B mpoBeICHHI
TpaH3aKIlii Oyie BiJIMOBIICHO.

3.2. Iligxmovenns/BinkimoueHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 32 YMOBH ITiIKITFOUCHHS/BIIKITFOUEHHS
MOCITyTH Sms-iHPOpPMyBaHHS, Ha HACTYITHUI pOOOYHIA ISHB ITiCIIS ITi IKJTFOUEHHS/ BIIKITFOUEHHS IIOCIYTH SMS-iH(POPMYBaHHSI.

4. Oco0auBocTi 3ailicHeHHs1 onepauiii 3a Paxynkom 3 BukopuctanusaMm CepBicy MoOiIbHUX NJIaTEXiB
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4.1. KiieHT MOXe 3miCHIOBATH oreparllii 3a PaxyHkom 3 BUKopucTaHHSAM TOKeHy 3reHepoBaHoro Ha MoOiTEHOMY
IpUCTPOi NUISIXOM BUKOpUCTaHHsI CepBicy MOOIIBHUX TIIATEXKIB.

4.2. Jlns 3pidicHeHHs onepaliii 3a qormomoroo Tokeny KimieHT mae 3aBaHTa)xuTd MOOUIBHU IIATIKHUHN T01aTOK Ha
MoOinsamii mpuctpii 3 Play Market/Apple Store (abo iHmoro o¢imiiiHOTO pecypcy pPEeKOMEHJOBAHOTO KOMIIaHI€I0
MOCTaYaIbHUKOM MOOUTBEHOTO TUTATIXHOTO A0AATKY).

4.3. [Ilicns BcTaHOBIeHHS MOOLTBRHOIO IUIATIXKHOTO JoAaTKy Ha MoOineHOMY mpuctpoi, KiieHTy HEeoOXimaHO
3apeecTpyBaTy B HhoMy KapTKy, IIIsIXOM BHECEHHS BiANOBIMHUX pekBi3uTiB KapTkn B MoOiIpHMIA TIATIKHAN TOIATOK 3
MeToro mpucBoeHHs Kaprtmi mudpoBoro anamora - TokeHy, mo 3amiHioe Homep Ilnmatiknoi kaptku. s mporo Kiieny
HEOOXiZHO BBECTH pekBi3uTH [InaTixHOT KapTKH (HOMep KapTKH, TepMiH Aii kapTku, CVV2-koa) Ta 3al0BHUTHU JaHi, IO
MPOTIOHYE 10 3amoBHEHHS MoOinpHUHA maTixkaui gogatok. Ilicns mporo Kiienty B MoOGinbHOMY MIaTKHOMY JOJATKY
MIPUCBOEHO TUTATIXHIHA TOKEH B HEaKTUBHOMY CTaHi Ta popMyeThes BizyanbHe nudpoBe BiqoOpakeHHs KapTku.

4.4. ]Jlng axtuBariii ruatixkHoro TokeHy B cucteMi, bank npoBoauth ABTeHTH(diKaMi0 Jlepkarens kaptku. Kaprka,
aky Kiient peectpye B MoOinbHOMY IITaTiXKHOMY JTOJAaTKy MOBHHHA OyTH IiHCHOIO.

4.5. Asrenrudikamis Jlepxxarens 3niicHIOeThCS baHkoM B ouH i3 crioco0iB (Ha BuOip Hdepxarens abo y pasi sKIIo
iHIIMIA crioci0 ABTeHTUdIKALIT € HE BIAIUM):

- 3 BUKopHucTaHHAM OIHOPa30BOro HUPPOBOTO MAPOJIS;

- abo TITXOM MpoxomKeHHs JlepkareneM KapTKU NponeypH ineHTudikarii uepe3 KoHTakT- eHTp y BCTaHOBICHOMY
bankom nopsiaky.

4.6. KiieHT MOe 31MCHIOBATH 3 BUKOPUCTaHHIM MOOIIEHOTO IPUCTPOIO 3 BCTAaHOBJIEHHMM MOOITEHIM TUTATHKHUAM
JOJTATKOM Ta BUKJITFOYHO Micys ycmimHo1 ABTeHTudikarii Ta akTuBamii TokeHa HacTyIHI oneparii 3a PaxyHkowm:

- besrotiBkoBi umarexi, [loxymku yepes [lmatixui Tepminanu, ocHameHi TexHosoriero NFC;

- maTtexi 4epe3 MoOUNbHI AomaTku Ha MoOiITBHOMY MpHCTPOi 1 Ha caiTaxX, SKi HIITPUMYIOTH PO3PAXyHKH 3
BUKOPHUCTAaHHAM MOOUTbHUX TUIATIXKHUX AOAATKIB.

4.7. B Mo0inpHOMY TUTaTiXKHOMY M0aTKy KitieHTy JOCTymHI JaHi Ipo 9OTHPH OCTaHHI MU PH AT KHOTO TOKeHy.
[Ipu BUKOHAHHI OILIATH B TOPrOBO-CEpPBicHIN Mepeki MobinpHuid pucTpiii KimieHTa 00MiHIOETHCS JaHUMH 32 JOTTOMOTOI0
¢ynkuii NFC 3 [Tnarixaum tepminanom 3a TokeHoM, Tomy Ha [InaTi>kHOMY 4eKy IpyKylOThCs 1aHi TokeHy 3aMicTh JaHUX
1K Kienra.

4.8. Howmep Tokeny, npucBoenuii [Inatixxuiit kaptmi Kiienra B pamkax ganoro MoOiTbHOTO TIPUCTPOIO B IIPOLIEC
peectpanii Kaptku, Moxe OyTH 3aCTOCOBaHUI JIMIIIE NIISIXOM 3aCTOCYBaHHSI KOHKPETHOro MOOITEHOTO MPUCTPOIO, OCKIIBKH
ToxeH mpuB’sI3y€eThCs 10 KOHKpETHOTr0 MOOLTBEHOTO TPUCTPOIO.

4.9. Ilnatixauii TokeH sBIgeThCS MUPPOBUM aHasmoroMm lImaTiknoi kaptku. [lo TpaH3akiiii, Mo 3iHCHIOIOTECS B
pamkax CepBicy MOOIBHHX TIaTeXiB, MOOUILHOTO TUIATIKHOTO JOAATKY 3 BUKOPUCTaHHIM TOKEHiB, 3aCTOCOBYIOTBCS BCI
ymoBH [lakery nmociyr ta UnHHHX TapudiB, B paMkax skux emitToBaHa [lmati>kHa xaptka Kiienrta. [lo TpaH3akmii, 1o
3MIIACHIOIOTHCS B paMKax AT HIX MOOUTPHHX TUTATHKHKUX JOJATKIB 3 BHKOPUCTaHHAM T OKEHiB, 3aCTOCOBY€EThCS BuTpartHi
JMITH, IO 3aCTOCOBYIOThCA 10 [lmatixkHoi kapTku KiienTa.

4.10. IlpoBeneHHs TpaH3aklii 3a JgomoMororo TokeHy, 3reHepoBaHoro ma0 KapTku, ctpok mii  sikoi
3aKkiHuMBcs/3a00KkoBaHo0i KapTku/3a KapTkoro, mpuB’si3aHO0 10 3aKpUTOro PaxyHKY, HEMOXIIUBE.

4.11. Indopmarito BiTHOCHO 3MiHCHEHMX TpaH3akiii TOKEHOM MOXXHa OTpuMaTH Oe3rnocepeHhO B MoOiIEHOMY
IUIATDKHOMY JIOAaTKy. B icTopii muarexiB BUKOHaHMX TOKeHaMu 3a J0NMOMOrord MOOIIBHOIO IUIATIKHOTO JOJATKY
BiJI0OPaKa€ThCsI KUIBKICTh OCTAHHIX IIATEXKIB BU3HAYCHA ITOCTAYAIbHUKOM MOOIIBHOIO IJIATKHOTO noaaTky. s toro,
mo0 OoTpuUMaTH MOBHY iH(OpMaIio 3a BciMa TpaH3akiisMu, KiieHT mae orpumarn Bummcky 3a PaxyHkoMm omHUM i3
croco0iB, oOpanuM KitieHToM.

4.12. Tlpu HasBHOCTI AekiIbKOX TOKEHIB, 3apeecTpoBaHMX B MOOIIBHOMY IUIATIXXHOMY JTOJATKy, JlepaTens Moxe
BuOpatn Token B MoOOUTPHOMY MIATOKHOMY MOJATKY, 3 BHKOPUCTAHHSAM SIKOTO OYIyTh 3IIHCHIOBATHCS IIATEXKi 3a
3aMOBUYYBaHHSM.

4.13. KiieHT Ma€e MOXKIIMBICTD 3IHCHUTH peecTpaiiro cBoei KapTku B MoOIIbHOMY IJIATKHOMY JOJIATKy Ha IEKITBKOX
Mo0inbHIX NPUCTPOSIX. 3aranbHa KUIbKICTh BUITyLIeHUX ToKeHiB 10 oaHiel KapTku He Moske nepeBuiyBaty 99 mryk.

4.14. Ins xopuctyBanHsi Cepicy MoOinbHUX miarexiB KitieHT 00OB’SI3KOBO MOBHHEH KOPHCTYBATHCS OIJHHUM i3
METOIOM OJIOKYBaHHS ekpaHy cBoro MooGinsHoro npuctporo (ITIH, nmaponb, rpadiunmii kimtou, 3acTocyBaHHS OiomMeTpii
(aBTOMATH30BaHMX METOMIB 1 3aco0iB imeHTH(IKaIli JIOAMHMA, 3aCHOBAHMX Ha 11 (i3ionoriuHii ad0 MOBEIIHKOBIH
XapaKTEePUCTULll, BiIOUTOK MajblIs).

4.15. Tlnatix Ha Oyab-fKy CyMy MOke OyTH BUKOHAaHWH Ticlisi po30JOKyBaHHsS eKkpaHy MOOUTBHOTO MPHCTPOIO
aK 'y (oHOBOMY pexuMmi, Tak i Tpu Oe3nmocepeHO0 BUBEIECHOMY Ha ekpaHi MoOinbHOro mpucTtporo MoOinbHOMY
IUIaTHKHOMY JTOJATKY.
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4.16. [Jns 3mificHeHHs IwiaTexy 3a momomoror CepBicy MoOUIbHUX IaTexiB, Jlepkarens Kaprku, BuOpaBIIx
BiamoBinHUN TokeH B MOOUTPHOMY TUIATIKHOMY JOJIATKY TIOBHHEH PO3MICTUTH (TIpUKiIacTi) MoOiIpHUI prCcTpiit mopsiy 3
[InaTi>kHUM TEpMiHAIOM TIPH LOMY 3AIMCHUTU MiATBEPIKEHHS OIUIATH, PO30JIOKYBaBIIM €KpaH MOOIIBHOTO MPHUCTPOIO
IUISXOM IIEPEBIPKU BIIOUTKY Malblis, BBEACHHS Mapojro (rpadivyHoro ado YMCIOBOI0) Ta iHIIAM LUIIXOM IepeadadeHui
TEXHIYHUMH MOKIUBOCTIMH MoOiiasHOTO mmpucTpoto Jepxarens KapTku,

4.17. Nepxatens Kaptku, yknagatoun neit Jloroip migTBepIKye CBOE PO3yMiHHS TOTO, IO IPOBEACHHS ONEpalii 3a
PaxyHkoM 3 BHKOpHCTaHHAM MOOITBHOTO TUIATIKHOTO JOJATKY AOMYCKAeThcsi baHkoM Juie 3a yMOBH BUKOPHUCTaHHS
TTEeH31HHUX MPOrpaMHuX 3ac00iB Ta MOOLTBHNX TIATIKHAX TOAATKIB, a TaKOXK THITY KapTok mpsiMmo Bu3HaueHuUX baHkom
Ha Caiiti banky. [lepenixk MoOiTbHUX MIATOKHUX AOAATKIB, BU3HAUEHUX BaHKOM TaKiM YMHOM, € BUIEPITHIM.

4.18. JlepxaTenb KapTKH, 3AiHCHIOIOUH IUIaTLK 3a gonomoroo CepBicy MOOIIBHUX IJIaTEXiB, peectpauito Kaptu B
MoOiTpHOMY IIIATIKHOMY TOJATKy, BUKOPHCTOBYIOUH TpH boMy OIHOPa30BHH Mapoib / a0 3aCTOCOBYIOUN O10METPit0
(aBTOMATH30BAaHUX METOMIB 1 3aco0iB imeHTH(IKAIl JTIOOWHN, 3aCHOBAaHMX Ha ii (iziojoriuHiii abo TOBEMIHKOBIH
XapakTEepUCTUIll) MiATBEPKYE BUHUKHEHHS i BUKOPUCTAHHS HUM aHaJjlora BIACHOPYYHOro miamucy. Jlepxarenb KapTKH
BU3HAE, 1110 EJIEKTPOHHUHN JOKYMEHT, C(OPMOBAHMH I 3iICHEHHS TUIaTeXy 3a JornoMoror CepBicy MOOUIBHUX MJIATEXKIB
€ QaHAJOTOM BJIACHOPYYHOTO IiANHUCY ITOCTABICHOTO HA ITAIIePOBOMY HOCII.

4.19. Nepxatens KapTku mae npaBo B Oyab-SKHi Yac BiIMOBUTHCS BiJi BUKOpUCTaHHS TOKeHy, BUIANMBIIN HOTO 3
MoOiIpHOTO TUIATIKHOTO AOAATKY.

4.20. 3ynunenns (O6mokyBanus) nii Kaprtku, 3akindeHHs tepminy aii Kaptku abo anymoBanns KapTtku bankow,
MPU3BOJIUTH IO BiMIMOBIAHOTO 3ynmuHeHHsS (ONMOKyBaHHsS) ii a0 aHymIOBaHHSA BIAMOBIMHUX TOKEHIB, 3apeecTpOBAHUX
Hepxatenem Kaptku y Mo6iTsHOMY TIATI>)KHOMY JOAATKY.

4.21. bank Mo)ke BCTaHOBJIIOBATH JIMITH Ta oOMexeHHs Ha [lmatixHi omepamii, mo 3zaiiicHIOIOTECS [lepxkaTenem
Kaptku 3a nomomororo MoOinpHOTO TUIATIXHOTO JAOJATKY, PO IO baHK po3Milrye BiAmoBimHe MOBimomieHHs Ha CaiTi
banky.

4.22. Bupanenns 3apeectpoBanoi KapTku 3 MoOUTBHOTO MIATIKHOTO JOAATKY 3IiHCHIOETHCA HIISXOM BHUAATICHHS
Toxeny B Mo0OiTbHOMY TIIATHKHOMY JOJATKY.

4.23. JlepxaTenb 3000B’s13aHUN BUIAINTH/ ICaKTUBYBaTH TOKEH y HACTYITHUX BUIIAIKaX:

- y BUNaJKax 31amMy MoOutsHOTro mpuctporo Jlepskarenst abo mijo3py Ipo 3J1aMm,

- oJlepXaHHS TpeTiMU ocobaMu JocTymy a0 MOOLTHPHOTO MPHCTPOI, a00 BHHWKHEHHS IMIJO3pH MPO 1€ YH iHIIEe
mopytieHHs 0e3MeKu Ta T0CTyIy 10 MoOiIbHOTO MPUCTPOIO Ta/abo MOOLTEHOTO MIATIKHOTO TOIATKY TOIIIO;

- mepen nepeaadero MoOTBHOTO MPHUCTPOIO Ha MepepoOKy, Nepes 3HUIICHHSIM, Mepeadeio B KOPUCTYBaHHS abo y
BIIACHICTH TpeTiit 0co0i Ta iHIMM BHOYTTSIM MOOITEHOTO MPHUCTPOIO 3 BONOAIHHSA Jlepikarens, sike BinOyBaeThCs 32 HOTO
BOJICBUSIBIICHHSIM.

4.24. Bupanenns/neaktuBaiis TokeHy Moxe 3aificHioBatucs bankom y pasi 3BepHenHs Jlepkarens no Konrakr-
HEHTPY, Horo inenTrdikamii KoHTaKT- IIEHTPOM Ta OTpUMaHHs MOBiAOMIIEHHS BiJ JlepkaTels po O3HAKU KOMITpOMETaIlil
Toxeny/a60 MoOIIEHOTO IPUCTPOIO.

4.25. ]Jlepkatenb po3yMi€ i MOTOKYETHCS 3 TUM, II10:

- He BCi IOpUAWYHI 0cOOM Ta (i3W4HI OCOOHM-IIANIPHEMIN, SIKi 3IIHCHIOIOTH pealtizalifo TOBapiB, BAKOHAHHS POOIT,
HaJaHHA [TOCITYT, a TAKOX HE BCl yCTAHOBH, K HaJIAIOTh (hJiHAHCOBI MOCIYTH, MOKYTh 320€3MEUUTH MOXKIIMBICTh OTLIATH 32
nonomororo Cepicy MOOITBHUX IUIATEXKIB;

- MJIATDXKHI CUCTEMH, YCTAHOBH, SIKi HaJIat0Th (PIHAHCOBI MOCTYTH, MOXYTh BBOJUTH OOMEKEHHsI, 30KpeMa, 32 CyMaMH
orepariiit 3 BukopucTanHsm CepBicy MOOIIBHUX IJIATEKIB Ta BCTAHOBJIIOBATH CBOT KOMICIT 111010 TAKUX OIEpallii;

- 31ilCHEeHHS omepauiil 3 BukopuctanaaM Cepsicy MOOITBHUX IJIATEXIB MOKe OyTH 0OMekeHO (YHKIIOHAIBHICTIO
nporpaMHoro 3ade3nedeHHs: MoOUIEHOTO IPUCTPOIO, B TOMY YHCIIi, MOOUTBFHOTO IUIATIXKHOTO J0AATKY;

- JIOCTYIl, BUKOPHCTaHHS 1 MOJIMBICTH 3/IMCHEHHsS omepariii 3 BukopucrtaHHaM CepBicy MOOUTBHHX TIJIaTEXKiB
3aJIe)KUTh BiJl CTaHy Mepek Oe3pOTOBOrO 3B'A3KY, BHKOPHCTOBYBAaHOI IMOCTa4aJIbHUKOM IIOCIYT 3B’s3KYy (omepartop
MOOLTHFHOTO 3B’SA3KY, iHTepHET-TIpoBaiiep) — aaii [IpoBaiinep;

- 3 Oy/Ib-SIKUX TIMTaHb, MOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOIUTHFHOTO MPHUCTPOI0, BAMOTaMH JI0 TIPOTPaMHOTO i
armapatHoro 3abesneueHHs [lepkaTens KapTKU MOBHHEH 3BEpTATUCS OE3MOCEPEAHBO J0 CEPBICHOTO LEHTPY BHPOOHMKA
Takoro MoOUIEHOTO PUCTPOIO;

- TIOPSIIOK OTpUMaHHs 1 00poOkm Oyap-skoi iHpopmalii, oxepkyBaHoi [IpoBaiiepoM B Tpolieci BUKOPUCTAHHS
Hepxatenem kaptu CepBicy MOOUILHUX TUIATEXKIB, PETYIIOETHCS JOroBopoM Mixk Jepxarenem i [TpoBaiinepom;

- [IpoBaiinep, oneparop MOOINBHOTO 3B'A3KY, SIKUM KOPUCTYeThCs Jlepkarenb, iHIII ocoOu, 3afisHi B 3a0e3neueHHi
pobotu CepBicy MOOUTHHHX TUIATEXKIB, MalOTh CBOI YMOBH OOCIIYrOBYBaHHS 1 MONITHKK KOH(DineHmidHOCTI. [lepenaroun
3a3Ha4eHUM 0CO0aM CBOi MEPCOHAIbHI JIaHi, BUKOPUCTOBYIOUHM IMOCIYTH ab0 BIJIBIAYIOUM CAliTH B Mepexi IHTEpHET
3a3HavyeHux ocio0, JlepkaTens npuiiMae ix yMOBH 0OCITyroBYBaHHS i OMITUKY KOH(IAEHIIHHOCTI.
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4.26. JlepkaTelb YCBIIOMIIIOE Ta IPUMMAE IMiIBUIIICHUN PU3UK Ta PO3YMi€, 1110 MPH BUKOpHcTaHHI CepBicy MOOIIBHUX
IIaTeXiB J0CcTyn 10 MoOimsHOTO TPHUCTpoio Jlepikarens Oe3mocepeHhO BIUIMBAE HA MOMKIMBICTh HECAHKITIOHOBAHUX
Hepxatenem onepauiit 3a Kaprkoro/[logaTkoBOIO KapTKOIO.

Jepxarens Hagae banky mopydeHHS 3iHCHIOBATH OIepaltii MoI0 po3nopsKeHHs KomTaMu Ha PaxyHky [Jlepkaremns
P OTPUMaHHI BIITOBITHOTO PO3MOPS/DKEHHA Bixm  MoOinsHOTO mpHCTporo JlepikaTens Ta BHU3HAE, MO iHIIIOBAHHS
IIaTexiB 3a nonomororo CepBicy MOOUTFHHX TMJIATEXIB € HOTO BIACHUM PO3MOPSIKEHHAM PaxyHKOM.

Jlepxartenb cCaMOCTIHO Hece BiIOBIJAIBHICT 3a:

- koHbigeHmiiHicTs OmHOpa30BUX maponiB, maponi, [IIH, iammmx 3acobiB goctymy Jepxkarens mo MoOGinbHOTO
MpUCTPOI0, MOOITBHOTO IIATIXKHOTO OJIATKY, TokeHy, pekBi3uTiB Kaptku/ JlogaTkoBoi KapTKw;

- HasBHICTb OOMEXEHb NOCTymy A0 MoOITBHOro mpHCTpolo (cucTeMaTHyHe OMOKYBaHHS TOINO) Ta HaXidHICTH Ta
JocTaTHICTh oOpaHux [lepxatenem 3aco0iB 0OMEXeHHsI JOCTYyIy 10 MOOINBHOTO TpUCTPOr0 (TIapoiiiB, OiOMETpHIHUX
imeHTn(ikaTopiB, YaCOBHUX iHTEpBaIiB OJIOKYBaHHS TOIIO), 32 HABHICTH Ta CBOEYACHE OHOBIICHHS aHTHUBIPYCHUX IPOTPAM,
BCTaHOBJICHMX Ha MOOITbHOMY MPHUCTPOT;

- HEeNOMyIEeHHS BUKOPHCTAaHHS TpeTiMu ocobamu MobinbHOTO mpucTporo JlepkaTens 31 BCTAHOBJICHHM Ha HHOMY
MoO1IbHAM IIIATIKHUM T0JATKOM;

- 3a omepalii, 31ilicHeHi 3a qormomororw CepBicy MOOIBHUX TTaTeKiB Ha MoOiTsHOMY TipucTpoi Jepskates;

- cBoeuyacHe nosizomieHHs banky npo HeoOXigHicTh OoKyBaHHA TOKEHY, B TOMY YHCIIi, ajie HE BUKJIIOYHO: Y BUMAAKaX
3mamy Mob6insHOT0 TprcTporo Jleprkarens abo migo3pH Mpo 371aM, 3aBOJIOAIHHT MoOUTEHUM pHUCTpoeM JleprkaTtens TpeTiMu
ocobamu, BTpaTh ab0 MOMIKOKEHHS MOOIUITBHOTO MPHUCTPOIO, OACPKAHHA TPETIMH Oco0amu IocTymy 10 MoOimbHOTO
MPUCTPOr0 200 BUHUKHEHHSI MiI03pHU TPO 1€ YH iHIIE MOpYyIIeHHS Oe3leKu Ta AOCTyImy 10 MoOiLIBHOTO NPUCTPOIO Ta/abo
MOoOiTpHOTO TUTATIKHOTO AOAATKY TOIIO;

- BuganeHHs TokeHy 3 MoOUIBHOTO TIATIKHOTO JOJATKY Tepen BHAaIeHHSM MoOimsHOTO H0oAaTky 3 MoOiIEHOTO
MPUCTPOIO;

- BUjajeHHs MOOUIBRHOIO JOJATKy nepen mnepenadcto MoOiIbHOrO MPUCTPOIO0 Ha MEePepoOKy, Mepell 3HUIICHHSIM,
Mepelayero B KOPUCTYBaHHSA a00 y BJIACHICTH TpeTii 0codi Ta iHmMM BHOYTTSM MOOLIEHOTO TPUCTPOIO 3 BOJIOMIHHS
Jepxarens, sike BiIOyBa€eThCs 3a HOTO BOJICBUSABIICHHSIM;

- BUKOHAHHS 1HCTPYKIII# Ta MpaBui poooTH 3 MOOITEHUM IIATIKHAM J0AaTKOM.

4.27. bank Biamosinae 3a:

- 30epeXeHHS IPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS orepaitiii 3a PaxyHkom 3a yMoBu fotpuManHs [epxaTenem
ymoB [loroBopy, Tapudis;

- BUKOHAHHS CBOiX 3000B's13aHb BiAOBITHO A0 YAHHOTO 3aKOHO/IaBCTBA YKpPaiHU.

4.28. bank He Hece BiANOBiNANBHOCTI 3a:

- poboty CepBicy MOOIIBHUX IIATEXKIB,

- HEMOJXKJIMBICTh 3/IIMCHEHHSI omepallii 3a 1ornoMoror CepBicy MOOUIBHUX IJIATEXKIB,

- Oynb-sKuil OJIOK, IPU3YNIMHEHHsI, aHYJTIOBaHHS a00 NpUITMHEHHS BUKOpucTanHs Tokeny/ Kaptkn/[lonaTkoBoi kapTku
3a gonomororo CepBicy MOOUIBHUX IJIATEXKIB,

- KoH(]iIeHIHHICTh iHpOopMallii, o 30epiraeTbes Ha MobiTbHOMY IPUCTPOT, B MOOITEHOMY TUIATIXKHOMY JIOJATKY,

- MATPUMKY OIepamiiHoi cucteMu MoOITEHOTO TIPHUCTPOIO,

- nii [IpoBaiinepa abo Oy b-sK01 TPeTHOi 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00CTyroByBaHHS MOO1TEHOTO IIATI>KHOTO
nonatky, CepBicy MOOIIBHUX TUIATEXKIB,

- OyIb-AKi OOCTaBHHH, SIKi MOXYTh IEpEepBaTH, MEPEHIKOJUTH ab0 1HIIMM YMHOM BIUIMHYTH Ha (PYHKIIOHYBaHHS
MobinpHoro IaTi>xHoro noaatky, CepBicy MOOUIBHUX IUIATEXKiB (HEAOCTYIHICTE MEPEXi oneparopa MOOUILHOTO 3B'SI3KY,
O0OMEKEHHS 30HH TIOKPHUTTSI MEepexi MOOIJIBHOTO 3B'A3KY, epe0oi B moAadi abo mepepuBaHHs 0e3pOTOBOTO 3'€JTHAHHS),

- 00cIyroByBaHHs 0€3IPOTOBUX MEPEX 3B'SI3KY, CUCTEMY BiJIKIIOUYCHHS/TIEpepUBaHHS 0€3/IPOTOBOTO 3'€IHAHHS,

- 32 KOPEeKTHICTh poboTn MobinsHoTO TIprcTpoto Hepxarens Kaprkw,

- 3a cymepeukn MiK Jlepkarenem KapTku i koMmaHiero mocradaabHUKOM MOOITBHOTO IDIATIKHOTO JOJATKY IPH
BukopuctanHi Jlepkarenem Kaptku Tokeny 3acobamm CepBicy MOOITBHHX ILIATEXKIB, 30KpEMa, 3a CYIEPEUKH, IO
BUHHMKAIOTh y 3B‘3Ky 3  TCHEpali€lo/aKTHUBALi€lo/BiIMOBOIO B  TeHepauii/aktuBanii TokeHy Ta  Horo
BUKOPHMCTAaHHIM/BIIMOBOIO BiJl MPOBEACHHS omepallii 3 10ro BUKOPUCTaHHAM 3 00Ky KOMIaHii mocTadajgbHUKa MOOIIbHOTO
TUTATIKHOTO JOIATKY, SIKIIO iHIIe He repeabadeHo npasuiamu MIIC

4.29. baHk He TapaHTye KOH(QIICHIIHHICTH 1 0e3MeKy eJIeKTPOHHOT epeaadi 1aHuX Yyepe3 CTOPOHHI i IKITF0YeHHS, SIKI
He nepelyBatoTh miJ konTposieM banky. KondinenuiliHicts Ta Ge3neka nepeaadi JaHUX 3a0e3MeUyIOTHCS BiAMOBITHO /10
periaMeHTiB KommaHii mocravyaibHuka CepBicy MOOUTLHUX IUiatexiB. Bukopucranus TokeHy mnepenbadae eneKTpOHHY
nepeaavy ocooucTol iHpopmallii 3a JOMOMOrow 0e3/JpOoTOBOT TEXHOJIOTIT TPEThOI CTOPOHHU, 10 HE MOKE KOHTPOJIFOBATUCS
bankom, Tomy bank He rapanTye koHQieHLiiHiCTH 1 Oe3meky Takoi mepenaui manux. KondinenuiiiHictes Ta Oe3nexa
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nepeaavi JaHux 3a0e3Meuy€eThCs BIAMOBIAHO 10 YMOB BUKOPUCTAHHS BiANOBiAHOr0 MoOIIbHOIO IIATIKHOTO 10AaTKy. [pu
HEOOXIMHOCTI Tepemadi JaHUX TpeTiM ocobaMm B mporeci peectpariii (3 meToro peecrtparii) Kaptkm B MobimsHOMY
IIaTKHOMY OJAaTKy, baHk posuintoe aii Jepxarens Kaptku no peectpanii Kaptkun B MoOinpHOMY MIaTi>KHOMY AOAATKY
HaJlaHHAM 0€3yMOBHOI 3TOM HA TaKy Iepenady.

4.30. Jlepkatenb 00i3HAHHI Ta MMOTOJHKYETHCS 3 THM, [0 HOTO NMEPCOHANBHI aHi, siki 00poonstoThest bankom ta MIIC
y 3B’3Ky i3 poboToto CepBicy MOOUIBHUX IJIaTEXiB, MOXYTh OyTH OOpoONeHi Ta mepedaHi 3a Mexi YKpaiHH, K Le
nepeabadeHo crangapramu MIIC.

PO3JAIJT V: OcobauBi (1071aTKOBI) YMOBH 00CJOYrOBYBaHHSI 3apILUIATHOTIO
PaxyHky.

1. Ocobnuei ymosu

1.1. V¥ pasi obcnyroByBaHHS 3apIulaTHOTO paxyHKYy B MeKaxX 3apIUIaTHOTO MPOEKTYy Ta 3BinbHeHHS KiieHTa 3
Opranizauii - podoronasist, Kmienr (Jepxarens 1K), He mi3Hinie HacTyImHOro poOOYOro JHS 3 AaTH BUXOAY Hakazy Hpo
3BUIbHEHHS, MOBWHEH 31ath 10 banky Bci [IK, Bumymeni go 3apruiaTHoro paxyHKy 3a JloroBopowm, Ta 37iiiCHATH TIOBHE
noramieHHs 0yab-sKoi 3a00proBaHoOCTI, B ToMY uncii HecankiiionoBaHoi 3a00proBaHOCTi.

Bank Moske ckopucTaTrcsi CBOIM MPaBOM Ha 3/IIMICHEHHS JJOTOBIPHOT'O CIIMCAaHH:/Ae0eTOBOTO TiepeKasy 3 3apIuiaTHOTO
paxyHKy 49u Oyme-skoro iHmoro paxyHky Kiienta ([epxatens I1K), Bimkpurtoro B banky, B mopsinky, BU3HA4EHOMY
HoroBopowm Ta iumu [IpaBumamu 3 meToro morameHHs 3a6oproBadocTi Kimienrta nmepen bankowm 3a JloroBopom.

VY pasi, ko y 3a3Hauenuii crpok Kiient (epskarens 11K) ne moepue Bei I1IK no banky Ta / abo He HamacTh 3asBy
PO 3aKpUTTSA 3apIiiaTHOTO pPaxyHKy, baHk, 3 matu oTtpumaHHsS bankom mmceMmoBoi iH(opmarii Big Oprarizarii-
pobotoaasus mpo 3BinbHEHHs KitieHTa micis cimuBy 3 JEHHOTO CTPOKY 3 aatu 3BimbHeHHS Kimienra ([epxkatens 1K) 3
Opranizarii — poboronasist, bank Ha BiIacHUI po3cy/, Ma€ MPaBO BUMHUTH OYAb-SKY 13 3a3HAYCHUX HIDKYE il

- 3abnokyBatH Bci [IK (mpununse o6cmyroByBanHs), siKi OyJ0 BUIYIIEHO Y BiAMOBiAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIUIaTHANA PaxyHOK, abo

- 3MIACHUTH aBTOMAaTUYHE MEpeBelcHHsT 00cimyropyBanHs 3apruiatHoro paxyHky Kiienrta (Hepxarens I1K) na
ymoBu Ta YunHi Tapudu nponykry bamky — IloTounmii paxyHok ¢iznunoi ocobmu «[lorounmii», 6e3 HeoOXiITHOCTI
HaJaHHS/OTpUMaHHs okpemoi 3asBu Bif Kiienta (depxkarens [1K), xa mo Kmient (depxarens 1K) moromxyeTshes TUIsIxoM
nignucanHs Jlorosopy.

1.2. 'V pa3si Busenenns O0axanHs KiieHTa mof0 oTpuMaHHS 3apo0iTHOI miaty Ha iHmmi PaxyHOK, BiIMiHHHN Bij
3aprutatHOTO paxyHKy, KimieHT momae no banky BiamoBigHy 3asBy. Y Takomy pasi KimieHT Mae mpaBo 3akpuTw 3apIruiaTHHA
PaxyHOK IIJISIXOM MOJAHHS 3asBU IPO 3aKPUTTS 3apIUIaTHOTO paxyHKy. Y pasi BiacyTHocTi 3asBu KiieHTa moa0 3akpuTTs
3apraTHOTO paxyHKy, baHk Mae mpaBo 3[iHCHATH aBTOMAaTHYHE MEpPEeBEJCHHS 00CIYroByBaHHS 3apIjlaTHOTO PaxyHKY
Knienra Ha ymoBu Ta Unnni Tapudu npoaykry banky — [ToTounuii paxyHok ¢izuunoi ocobu «[loTounuii» 6e3 HeoOXimHOCTI
Ha/IaHHs/OTpUMaHHs oKkpeMoi 3asBHu Bix Kiienta, Ha mo KitieHT noromxyeTbes nuisixoM mianucanss Jorosopy.

1.3. bank mae mpaBo 3abnokyBatu [IK y Bumangky sikmio Ha Paxynox Kiienra (epxarens IIK) He 3nilicHIOETBCS
3apaxyBaHHs TpomoBux komtiB Opranizanieto-podotoaasuem Kiienra (Jepxarens [TK) mpoTsirom cTpoky, 1110 epeBUILye
1 (omuH) KaeHAAPHUA MICSIIb.

1.4. TIIK, Bumymiena 1o 3apriiaTHoro paxyHky 3a JloroBopom, moxe Oyt oTpumana nepxareseMm IIK B ogun i3
croco0iB:

- 0COOHMCTO Y BiiIiIeHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM IPEICTABHUKOM OaHKy 0€3M0CepeaHbO0 y MPUMILIeHH] poO0TOAaBLS;

- Bpy4eHa JIOBIpeHOI0 0C00010 poboToAaBIs (Y BiAMOBIIHOCTI 10 BUMOT JOTOBOPY MPO 0OCIYrOBYBaHHS 3apILIATHOTO
MIPOEKTY.

1.5. baHK € IUIATHUKOM MOJATKY Ha 3arajibHUX IiJicTaBax

2. Ocoonuei ymoeu oocayzoeyeannsa Ilnamincnoi Kapmku ona cniepooimunuxie banky
1. Bwu3HaveHHs TepMiHiB.
Oprani3zauis — podorogaBens - bank.
2.  OcobauBi ymoBH
2.1. 3apaxyBanHs1 0€3rOTIBKOBHX I'POIIIOBUX KOIITIB Ha 3apIIaTHUHN PaxyHOK 31HCHIOEThCS BUKIIIOUHO OpraHizaii€ero-
poboronaBueM /[lepkaresns, 3a BHUKIIOYEHHSM BHIIQJIKIB, KOJM Take 3apaxyBaHHS OKPEMO IOroJLKeHO 3 00Ky baHky.
BesroriBkoBe nepepaxyBaHHs 3 3apIUIaTHOrO paxyHKY Ha MijcraBi Po3paxyHKOBOro JOKyMEHTY MOJIIMBE JIMIIE B MEXax
banky.
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2.2. Jlep>katenb Ma€ IpaBO BUKOHYBATH OIEparlii 3 MMOMOBHEHHS 3apIUIaTHOTO paxyHKY TOTIBKOIO, TIEpeKa3 Ha 1HITHI
BJIaCHMIA Ta/a00 BKJIaJHHUI paxyHOK B baHKy, 0€3roTiBKOBE 3apaxyBaHHs KOIITIB 3 IHIITHMX OaHKIB Ta OTPUMAaHHS FOTiBKH 0¢3
BukopuctanHs [IK y Bigninennsx banky nume 3a yMOBM HajaHHS HOMEPY paxyHKy. Bci iHmi omepauii 3a 3apriaTHUM
paxyHkom 6e3 Bukopuctanss [1K 3a0opoHeHi.

2.3. ¥ pasi, sxkmo Kiienr (epxarens [1K) y nens 3BinsHeHHs He moBepHYB Bei [IK 1o banky ta / abo He HamaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO paxyHKY, sika 3a pe3yJabTaToM po3risiay Oyina 3agoBojieHa bankom, bank He mi3Himie 3 (TpboX)
poboumx IHIB 3 IaTH BUXOAY Hakasy mpo 3BinbHeHHA Kiienrta (Hepxkatens I1K) 3 Opranizanii-po6oTogaBus, Mae npaBo
3MIACHUTH aBTOMATWYHE TepeBeaeHHs o0cayroByBaHHsS 3apruiatHoro paxyHKy Kiienta (epxkartens 1K) nma ymoBu Ta
Uwunani Tapudu npoaykry banka — [Totounwmii paxyHok ¢iznaHO0i ocodu «IloTounuiny 6e3 HeoOXiqHOCTI HaJaHHA/OTPUMaHH
okpemoi 3asBu Big Kiienrta (Hepxarens I1K), ma mo Kimient (Hepxarens IIK) moromxyerbcs HUIAXOM IMiJHHCAHHS
Horosopy.

2.4. 'V pasi BusBneHHs OaxanHs KiieHTa 1mo/10 oTpuMaHHs 3apoOiTHOT IIaTH Ha iHImmNA PaxyHOK, BiAMIHHHN Bij
3apmnaTHOro paxyHky, Kiient nmomae no banky BiamoinHy 3asBy. Y Takomy pasi KimieHT Mae npaBo 3akpuTH 3apruiaTHUIN
PaxyHOK IIJISIXOM MOJAHHS 3asBU MO 3aKPUTTS 3apIUIaTHOTO paxyHKy. Y pasi BiacyTHOCTI 3asBu KilieHTa 1070 3aKpUTTS
3apIuIaTHOTO paxyHKy, baHKk Mae TpaBo 3AiHCHUTH aBTOMATUYHE MEPEBEACHHS OOCIYrOBYBaHHS 3apIUIaTHOTO PaxyHKY
Knienra na ymoBu ta Ynnni Tapudu nponykry banky — [ToTounuii paxyHok ¢izuunoi ocobu «[lotounuii» 6e3 HeoOxinHOCTI
Ha/JaHHs/OTpUMaHHs oKpeMoi 3asBu Bix Kiienta, Ha mo KiieHT moromxkyerbes nuisixoM mianucanss JJorosopy.

PO3A1JI VI: YMOBH BiAKPUTTS MOTOYHOT0 PAXYHKY, BUIAYl IVIATIZKHOI KAPTKHU
Ta HAJAHHA KPEAUTY 32 MPOAYKTAMH Ta yMoBamu tapudHoro miany «Kpeaur
HA MOTOYHUI paxyHoOk «KpeauTHa KapTka», y TOMY YMCIi, A 3apIUIATHUX
NMPOEKTIB

1. 3azanvui nOI0IHCEHHA

1.1. Paxynok BimkpuBaeThcs KiieHTy Ta oOcmyroByeThecst Ha ymoBax UwmaHmx TapudiB mis TapudHOro IuraHy
«Kpenut Ha norounnii paxynok «KpenutHa kaptka». Kpim nporo, bank Bumyckae Ta Hanae Kimienty [Tnatixnay KapTtky
(ITK) ans i momansiioro Bukopuctanus KitieHToM B OpsiIKy Ta Ha yMOBax, BUkJaneHux B JJoroBopi. bank Hanae Kiienry
KpeAWTHI KOIITH NUIIXOM BctaHoBIeHHST KpemuTtHoro mimity Ha 1K y po3Mipi, y cTpoKH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
nepeadadeHo JJoroBopom.

1.2. CropoHr muM 3a B3a€EMHOIO 3TOJIOI0 BCTAHOBJIIOIOTH HACTYIHI po3Mipu INimiTiB (Hamanmi — MakcuManbHUI
Kpenutauii Jlimir):

- s nepxateniB [1IK Visa Classic — B mexax 25 000 (nBamusaty m’sati tucstd) rpuBeHb 00 Kort.;

- nnist nepkareniB [IK Visa Gold — B mexxax 100 000 (cto trcsa) rpusens 00 kor.

1.2.1. Makcumanbauii Kpeautauii miMiT Moxke OyTH 3MiHEHUH JHIIe 32 B3a€MHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBImIOEThCS baHkoM Ta He Moke mepeBuiryBati Makcumanbauit KpenuTHuid JTiMiT.
Bcranornenuiit Kpenutauii nimit qoBoautbes bankom mo Bigoma KimieHTa mij 4ac moJilaHHS Ta HACTYIHOT'O TOTO/KCHHS
Bankowm BinoBiaHoT 3asBku KitieHTa, Hajalli — NUISXOM HarpaBjieHHs MOBiIoMIIeHHs KilieHTy SmS-11OBiIOMIICHb.

Bank 3anuiae 3a co0or0 MpaBo:

- 3mintoBatu JlimiT Kpenuty B Oyab-skuii MOMEHT Yacy B Mexxax MakcumanbHoro KpenutHoro mimiTy, mpu nbomy bank
3000B’s3aHui noBigomutu KimienTa npo 3miny Kpemutnoro Jlimity y mopsiiky, BcTaHOBIeHOMY JIoroBopoM He mMi3Hilie
HACTYIHOro pobo4oro IHs BCTaHOBIEHHS Takoro HoBoro KpemutHoro mimity. B pasi 3menmenns KpeautHoro nimity
KiieHT 3000B’513y€ThCs B CTPOK 10 IaTH CIUIATH HaiOmx4yoro ueprooro LI{oMics4HOro MiHIMaIbHOTO IJIATEXKY OTACHTH
pi3HUII0O MiX 3MeHIIeHUM KpeauTHuM niMiToM Ta cymoro ¢(aktuuno orpumanoro Kpemuty, Taka pisHHIS €
HecankitionoBanuM oBepapadToM 3 JaTH, IO CIIIIYE 3a JHEM BCTAHOBJICHHS TaKOro HOBOro KpeauTHOro JiMity.

- 3MIHIOBaTH TUN IUIATDKHOI KapTKU (€MiTyBaTH KJII€HTY IUIaTDKHY KapTKy BHUILOTO KJACy) 3 OAHOYACHOI 3MiHOIO
Maxcumanbsaoro KpenutHoro siMity Ta 3actrocyBaHHsAM UYnaHMX TapudiB BiJNOBIIHO 0 THITY HOBOI TUIATKHOI KapTKH,
MOBIJIOMHUBIIIX TIPO 1€ MO3MYAILHUKA B OJUH 13 CHIOCO0iB, mepeadadeHnx ymoBamu JloroBopy He mi3Hile, Hix 3a 3 (Tpu
KaJICHIApHUX JIHi) 1O MOMEHTY eMicii.

- BHOCHUTH 3MiHU 10 YnHHMX Tapudis mia rapuduoro miany «Kpeaur Ha notounuii paxyHok «KpenuTtHa kapTka» (B
TOMY YHUCIIi 3HWXKYBATH PO3MIp MPOIEHTHOT CTAaBKH 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITAMH) HAa OOMEXKEHUI 1mepio yacy
(BUKIIIOYHO B CTOPOHY iX 3HW)KEHHs), moBimomuBmM mpo 1e KiieHta B Oyap-kuid croci0, nmepeadaueHUi yMOBaMH
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JloroBopy He mi3HINIe, HOK 32 3 (TpW KaJICHIAPHUX JHI) O MOMEHTY BCTYIy iX B Cwly. IIoBIZOMIICHHS Ma€ MICTUTH
iH(hOpMaIIiIo IIPO BCTAHOBJICHUH po3Mip Tapudy Ta TepMiH Horo Aii.

KpenuTHi KomTH MOKyTh OyTH BUKOPHUCTaHI 3 METOIO Ta B LJISX 3A1MCHEHHA O€3r0TiBKOBUX PO3PAaXyHKiB, OTPUMAHHS
TOTIBKH, CIUIATH HPOLICHTIB, KOMICii Ta mTpadHUX CAaHKIIIH, IHIINX [JIaTEXIB Ha KOPUCTh BaHKy.

1.3. KitieHT yacTKOBO a0 MOBHICTIO BUKOPUCTOBYE cyMy HajaHoro Kpenuty mpotsrom Ctpoky Kpeauty 3a ymoBH
LIOMICSIYHOTO HAIXOKEHHS BcTaHOBIeHoro uM Posninom pasun mnarexxy Knienra na Paxynok, 1 KimieHT 30008 a3yeThest
noBepHyTH (moBepTaTtn) banky cymy Bukoprctanoro Kpeauty 3i cruiaToro mpoLeHTiB 3a BUKOpUCTaHHS KpeauTy y cTpoku
Ta B OPSAAKY, BCTAHOBJIEHUX /l0roBOpOM.

1.4. bask mamae Kimienty Kpeaut mumsxoMm 3apaxyBaHHsS KOWITIB Ha PaxyHOK B cymi, Ha AKy CyMa TpaH3aKI[iH,
iHimioBanux no PaxyHKy, mepeBuILye 3aMuIIoK BacHuX komTiB Kiienta Ha PaxyHKy, ane B Mekax BCTAHOBJICHOTO Ha TaKy
naty KpenutHoro mimiry.

1.5. basHk Mae mpaBo BiZMOBHTH B ykiaaeHHi JloroBopy Ta 3mificHEeHH! KpeIWTHOI omeparii y pa3i He HaJaHHS
Knientom 3roau npo nepeaauy indopmaii 1o Kpeaurnoro peectpy.

2. Ocoo6nuei nonosxicennn oocnyzoeysanns INK ona 3apnaramuux npoexmie

2.1. PaxyHok BinkpuBaeTbcs KiieHTy Ta oOcnmyroByeThcs Ha ymoBax UunauX Tapudi mms TapuHOTO IUIaHy
«Kpenut Ha notounnii paxyHok «KpeanTHa kapTKa» Ijsl 3apIUIaTHUX MPoekTiB». Kpim mporo, bank Bumyckae Ta Hajgae
Knienty ITnatixny Kaprky (IIK) ans 1 nomansmoro Bukopuctanus KiieHToM B MOpsiIKy Ta Ha yMOBaX, BUKJIAJICHHUX B
Horosopi. bank Hagae KiieHTy KpeauTHI KOIITH NUITXOM BcTaHoBIeHHA KpeantHoro mimity Ha [1IK y po3wmipi, y cTpoku Ta
3 IPOLIEHTHOIO CTABKOIO, K nepeadaueHo JJorosopom

2.2. CTOpOHH LM 32 B3aEMHOIO 3T0/I0I0 BCTAHOBJIIOIOTh HACTYITHI PO3MIPH JIIMITIB:

- s nepxateniB [IK Visa Classic (B Tomy gucii Visa Instant) — B mexxax 25 000 (mBaausita i’ situ THCSY) TpuBeHb 00
KOIL;

- nnst nepkareniB [IK Visa Gold — B mexkax 75 000 (cimaecatu m’sita THesd) TpuBeHb 00 Ko,

Knient mae npaBo otpumyBatu Kpeaut y mexxax KpeauTHoro miMiTy AJisi 3apmiiaTHHX NMPOEKTIB ITiCHs MEPIIOro
Ha/IXOPKEHHS T'POLIOBUX KOIITIB HAa 3apIuiaTHUH PaxyHOK B paxyHOK OIUIaTH Ipalli 3 Jatu ykianaHaa Jlorosopy.

2.3. CTOopoHH MOTOKYIOThCS, 10 B pasi 3BiTbHeHHs1 KitieHTa 3 Opranizanii-podotogasus , KitieHT 3000B’s13y€eThCst
HE Mi3Hille HACTYMHOTO0 po00YOro IHS 3 JaTH BUXOJY HaKa3y IpO 3BUIBHEHHS 3’ SBUTUCS A0 baHKy ans mepeykiagaHHs
noroBopy Ha o0ciyroByBaHHs Paxynky Ta Hananus Kpenuty. B pasi, skmio KitieHT He 3’ IBUBCS B 3a3HaYEHUI BHIIE TEPMiH
no banky, baHk, 3 nati otpumanas bankoM mrceMoBoi iHGopMartii Bix Oprasnizamii-po6oToaaBis npo 3BinbHEeHHS KitieHTa,
Ha BIIACHUH PO3CY/l, Ma€ MPaBo 31MCHUTH aBTOMaTHYHE MepeBeIcHHs 00cTyroByBanHs KpennTy Ha yMOBH, 110 BCTAHOBJICHI
i poaykty Kpenut Ha motounuit paxyHok «KpenntHa kapTkay, 0€3 HEOOXiTHOCTI Ha/laHHS/OTPUMAaHHS OKPEMOi 3asBU
Bix Kiienra, Ha mo KitieHT moropkyeTbes NUsIxoM mianucanas JJorosopy.

2.4. TlosiokeHHs, 1110 PETYJIIOITh BIIHOCHHU 1110710 HajaHHs [1K perynrorTh TakoX BiJIHOCHHH, 1110 BUHUKAIOTh IPH
naganus [1K g 3apruiaTHAX MPOEKTIB B YACTHHI, 10 HE MPOTHPIYUTH YMOBaM LILOTO po3ainy [Ipaswui.

3. Cmpoxk Kpeoumy

3.1. Kpenur Hagaerscs Kinieaty Ctpokom Ha 1 (oauH) pik 3 nHs yxinanaHas JJorosopy. CTopoHn Ay 3roau, Mo
3a pimeHHsM banky Ta 3a BigcyTHOCTI 3asBu Kiienta npo npununenss aii mporo dorosopy Ctpok Kpemuty moxe OyTH
1I0pa3y aBTOMaTHYHO MPOJOBKEHO Ha THX JK€ YMOBAX, 3 ypaXyBaHHAM MOJI0kKeHb 1. 2.2 po3ainy VI mux [IpaBu, Ta Ha TOH
camuii CTpok 6e3 yKiIaJeHHs JOroBOpY PO BHECEHHS 3MiH 110 JloroBopy, y BUNajiKy BUKOHaHHA Kili€eHTOM HaCTyIHUX YMOB:

- BiicyTHICTh Oinbiie 3 GrokyBanb KpeauTHOTo iMiTy, KOKHE 3 SKHX CYIPOBOKYBaJoCh HasiBHiCTIO [IpocTpoueHoi
3a00proBaHOCTI CTPOKOM Ouibiiie 30 qHIB y 3B’s13Ky 3 HeciuiaTow [1loMicsyHOro MiHIMAIBHOT'O TUIATEXKY HIPOTITOM CTPOKY
nii Kpenury;

- KOJHOrO pa3y BKazaHa Bwuile [IpoctpoucHa 3aboproBaHicTh (mepion mpocTtpoucHHs crutatu I[lloMicsyHoro
MiHIMaJILHOTO IIaTeXy) He TpuBaa (He TpuBaB) Oinbiie 60 JHIB MOCHIIB;

- Ha MOMEHT aHami3zy WoJ0 MoxauBocTi npopomxeHHs Crtpoky Kpenuty y Kiienra Bimcytns Ilpoctpouena
3a00proBaHiCTh MO OyAb-SIKOMY 1HIIOMY T'POLIOBOMY 3000B’A3aHHIO iepe] bankom);

- Bik KilieHta He mepesuiye 65 pokiB Ha naty 3akiHueHHs Ctpoky Kpemuty, 3 ypaxyBaHHSIM Takoi aBTOMATHYHOL
JIOHT L.

Bank 3anumae 3a co6oto npaso Bizmosutu Kiienty y npogosxenni Ctpoky Kpeauty 6e3 noscHeHHs mpu4HH Ta/abo
JI03BOJINTH aBTOMaTH4YHE TipoJioBkeHHss CTpoky Kpenuty Ha iHIIMX yMOBaXx, Hi’K BU3HAYEHO Y IbOMY ITYHKTI.

3.2. Y BumajaKy 3MiHHU NEPEIiKy YMOB aBTOMaTUIHOTO nipogoBxkeHHss Ctpoky Kpenuty, HaBenenux y . 3.1 po3ainy
V nux Ilpasun, Kiient Hanae uum 3rogy Ha aBTOMarudHe nponosxkeHHS CTpoky KpennTy Ha HOBHX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OffHi€T 13 HACTYITHUX Jiit:

1) 3nilicHeHHs criatu LI{oMicsdHOro MmiaTexy;
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2) [HimirtoBanHsa 1wratexy 3a gomomororo IIK, momo sxoi BcTanoBimeHo KpemuTHuii JMIT, MICISA MOMEHTY
aBTOMATUYIHOTO IpojioBxkeHHst Ctpoky Kpenury.

4.  Ilopaook Hapaxyeanua ma cnaamu/nozauieHHA npoyenmie 3a kopucmyeanna Kpeoumom

4.1. Ilpouentu 3a KopucTyBaHHA KpenmnToM HapaxoBYyIOThCs 3a [IpomeHTHOIO0 CTaBKOO, 3a3Ha4eHoio B JloroBopi, y
tomy uncti y Ynanux Tapudax, Ha cyMy (akTHYHO BUKOpUCTaHOro KpeauTy, BKIIIOYaOUd CyMy HE CIIaYeHHUX KOMICiH,
mrpadis, MeHi, IHIKX MIATEXIB, IO MOBUHHI OyTH crutadeHi KiieHToM y BiINOBITHOCTI 0 MOJIOXKEHB 1Iboro JloroBopy, y
tomy uncii [Ipaswun. HapaxyBaHHS IpOIIEHTIB 31HCHIOETHCS MIOACHHO (OKpiM 1THS, B sikuid KimieHT Bumadye banky moBHUIA
po3Mip hakTHIHOT 3a00proBaHOCTI 32 KpemuTHUM J1iMITOM) 10 I€Hb IIOBHOTO BUKOHAHHS (CIIaTH) boproBux 3000B‘s13aHb,
NpU ObOMY JeHb HajaHHsi KpeauTy BKIIOYAaeThCs A0 po3paxyHKy. HapaxoBaHi MPOLEHTH BUCTABISIOTHCS NIO CIIATH B
OCTaHHIN JeHb MicsIs, 3a sKuil Oynmu HapaxoBaHi. lloramieHHS TPOLEHTIB 3IIHCHIOETBCA MUISXOM JOTOBIPHOTO
cncaHHs/iebeToBoro mepekasy 3 PaxyHky/3apmiaTHOro paxyHKy 3a paxyHOK BiIacHHX KomTiB KirieHTa, 3a paxyHOK
Kpenuty a6o HecankuionoBanoro oepapadTy. Y BUIaaKy HakJIaJeHHS apellTy Ha KOIITH Ha PaxyHky Ta/ab0 HasBHOCTI
iHIIOro oOTsHKEeHHsI PaxyHKy/MallHOBMX IpaB Ha KOLITH, IIO 3HAXOIAThcA Ha PaxyHKy, HasSBHOCTI iHIIMX OOCTaBWH, IO
YHEeMOXUIHBIIOe BUKOHaHHS Kiientom ymoB JloroBopy, bank mae mpaBo Hamaté Kili€eHTY MOXIIMBICTH 3I1HCHIOBATH
MorameHHs 3a00proBaHOCTI HUISIXOM MepeKasy KOIITiB, B TOMY YHCI FOTiBKOIO, Ha BU3HAaUYeHUH baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOILCHTIB Y Micslli NpuiiMaeTbesl (hakTHYHA KiJIBKICTh KaleHAapHUX JHIB Y POLI.

4.3. 3a omepamisMu 0e3roTiBKOBOI oruiatu ToBapi/mocnyr KimienTy Hamaetbest [TinmbroBuit mepios HapaxyBaHHS
MPOIIEHTIB CTPOKOM 110 20 "rcia MicsIs, o CIiaye 3a MicsAleM 3aiHCHeHHS Takoi oneparlil (Hagam — [limsrosuit nepion).
[IponentHa craBka mo Kpenuty npotsarom [linerosoro nepiony mHapaxoByetscst B po3mipi 0,0001% npouenTa pivaux. [Ticis
3akinueHHs [limproBoro nepioxy HapaxyBaHHS ITPOLIEHTIB 3a KOpUCTyBaHHS Kpexanrom 3xiticHoeThes 3riHO 3 [IporieHTHOIO
CTaBKOIO, BKa3aHO B JloroBopi.

VY Bunanky, sxmo KiieHT He 37iiicHuB morameHHs Kpeauty B moBHOMY 00cCs3i 10 MOMEHTY ciuuBy [libroBoro
nepioxy, To IIporenTr 3a KoprcTyBaHHS BiamoBiqauM Kpeautom HapaxoByrOThCs 3a [IpOIIEHTHOIO CTaBKOIO BCTAHOBJICHOIO
Yunaumu Tapudamu Ui BIAIOBIIHOTO MPOAYKTY 0€3 3aCTOCYBAaHHS MOJIOKEHb, IO PETYNIOITh HapaxyBaHHs [IpomeHTiB
npotsiroM [linerooro nepiony. Y Bunanaky BunukHenHs1 y Kimienta HecankuioHoBanoro oepapad Ty, ToOTO 3apaxyBaHHS
Ha PaxyHOK cyMu KOIITiB B paxyHOK Bunadi Kpemnury, mo nepepumrye po3mip Kpeaurroro mimity, KitieHTy HapaxoByeTbes
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa s HecankiioHoBaHoro oBepapadty Ha cymy HecankiionoBaHoro oBepapadrty.
HapaxyBanns mpoueHTiB Ha cymy HecaHkiioHoBaHOTO oBepapadTy 3IIHCHIOETHCS IIOJCHHO TPOTITOM iCHYBaHHS
HecanxkmionoBanoro oBepapadTy Ta MpUIHHIETHCS B MOMeHT moramenHs Kiienrom HecankitioHoBanoro osepapadTy.
[IpontenTn Ha HecankmioHOBaHWI OBepapadT CIUCYIOTHCA IOJEHHO OTOBIPHUM CITHUCAHHAM/IEOETOBUM MEPEKa3oM 3
Paxynky/3apmiaTHOro paxyHKY (SK 3a paXyHOK BJIACHHMX KOIITiB, Tak 1 3a paxyHoK Kpemuty abo HecankmioHoBaHOTO
oBepapadTy).

4.4. 'V Bunanky BunukHeHHs y Kiienta IIpoctpouenoi 3aboprosanocti 3a Kpeantom, KiienTy HapaxoByeTbcs
NPOLIEHTHA CTaBKa y po3Mipi 60% piuanx Ha cymy Takoi IIpoctpouenoi 3aboproBaHocTti. HapaxyBaHHS TpOIEHTIB 3a
BKa3aHOIO MPOIICHTHOIO CTaBKOKO 3JIIHCHIOEThCS baHKOM IoJieHHO 10 moBHOro morameHHs Kiientom I[Ipoctpouenoi
3aboproBanocTi 3a 1M JloroBopom. Ilpomentn Ha IIpocTpodeHy 3a00proBaHICTh CIHCYIOTHCS IHIOJEHHO JOTOBIPHHM
CIIMCaHHIM/e0eTOBUM Tepeka3oM 3 PaxyHky/3apruiaTHOro paxyHKy (SK 3a paxyHOK BJIACHHX KOILTIB, TaK i 3a paXyHOK
Kpenuty abo HecankitionoBaHoro opepapadty).

5. Ilpasa ma 0606’a3xu Cmopin

5.1. baHk 3000B’s13aHuUii
5.1.1. inpopmyBaru KiieHTa 3a 3aUTOM OCTaHHBOTO MIOJO PO3PaxyHKY MporeHTiB, LI{oMics4HOro MiHIMamIbHOTO
iatexxy 3a Kpenurom ta nposegenux onepaniit Kiienrom 3 Bukopucranssm [1K.

5.2. bBaHk mae€ npaBo:

5.2.1. BUMaratu JOCTpOKOBOr0 BUKoHaHHs1 KirienToM BoproBux 3000B's13aHb 32 J[oroBOpOM y BHUIAJAKy HEBUKOHAHHS
Knientom ymoB JloroBopy abo y Bunazaky nopyumenss Kimientom Oyas-skoro 30008’ s13aHHs 3a JloroBopom, abo y BUNAAKY,
KO baHkoM NpUHATO PillIEHHS U100 NPUIMHEHHS HAaJAaHHS NEBHOTO BUIy MOCIYT 3 OyAb-sKOi MiJICTaB, BU3HAYCHHX, Y
m.5.2. (r) uporo Pozminy IlpaBui, abo y BUMaaKy HasBHOCTI (akTy OOTSIKECHHS MalHOBHX IPaB Ha TPOIIOBI KOIITH, SKi
3HaXoJAThCs Ha PaxyHKy, y TOMy umncii, PaxyHKy, skuii 00CITyroBYy€eThCs B MeXax TapuUPHOTro tuiany «Kpeaur Ha moTouHu i
paxynok «KpeautHa kaptka» abo Tapudnoro miany «Kpeaur Ha motouHuil paxyHok «KpeauTHa KapTKay A 3apIuTaTHUX
MIPOEKTIBY.
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5.2.2. mponosxkutu CTpOK KpeIuTy y BHIAAKy BUKOHaHHS KilieHTOM yMOB, BU3Ha4eHHX J[OrOBOpPOM Ta B HOPSAIKY,
BCTaHOBJIEHOMY J[OTOBOpOM;

5.2.3. bank 3anmmae 3a co0oto mpaBo BigMoBUTH Kiienty y Bigkputti KpenutHoro mimity, a TakoX BiIMOBUTHCS
JacTKOBO a0o B moBHOMY 00cs3i Bix HamanHsa Kiienty nepenbadenoro JloroBopom KpemutHoro mimiTy (B Mexax ioro
HEBUKOPHUCTAHOI YaCTUHH), B TOMY YHCI y 30ibIIeHH] i 3MeHmeHHl KpeautHoro mimiTy 0e3 MOSICHEHHS IPUYWH TaKOi
BiIMOBH;

5.2.4. IpUIHATH pilIeHHS MPO HEMOXIIWBICTH 3AilicHeHHS1 bankom ob6cmyroByBanHs IIK ans BigmoBimHOro THMY
KITIi€HTIB a00 Ha TIEBHii TepHUTOPIi, IO BUKIMKaHa 00CTaBUHAMH, SIKi HE OOMEXKYIOTHCSI HACTAaHHSIM OyIb-KO01 13 HACTYITHUM
00CTaBUH/MIW/TIONINA, TaKWUX SIK, TIPUHAHATTS HOPMAaTUBHUX aKTIB UM IHIINX JOKYMEHTIB PETYJSTHBHOTO XapakTepy, SKi
3a00pOHSIOTH YU MOXKYTh 3200pOHH UM Oy 1b-SIKMM 1HIIMM HETaTUBHUM YMHOM, HA JYMKY baHKy, BIUIMBAIOTh HA MOXKJIMBICTh
BukoHaHH:S bankom 4u [lepxkarenem cBoix 3000B’s13aHb 3a JJoroBopoM; a00 HEMOXIIHBICTh, HA TyMKY baHKy, BCTAHOBJICHHS
€IHOTO TIPABOBOT'0 PEKUMY Ha TepUTODIi, e bankoM HaiatoThes mociryru abo 3HaXOIUTHCS / 3apeecTpoBaHuil JlepkaTenn;
ab0o MOXIMBICTh, Ha OYMKy baHKy, 3acTtocyBanHs 10 banky mrpadHux caHkUili 4M moHeceHHs baHKOM IHIIMM YHHOM
(iHaHCOBHX 30UTKIB B pe3yJibTaTi BUKOHAHHS HHUMHU CBOIX 3000B’s3aHb 3a J[OroBOpOM.(a) NMPUHHATH PIlICHHS PO
HEOOXiTHICTh TOCTPOKOBOrO BHKOHAHHS KilieHTOM cBOiX 3000B’s3aHb 1m0 [loroBopy, B TOMY HYHCIi, MPO TOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenurty, HecankuionoBanoro osepapadTy (y pasi Horo BUHUKHEHHs), CIUIaTy MPOICHTIB,
KoMicii, mrpadHUX CaHKIIN Ta 1HIINX TJIATeXIB, HApPaXOBaHUX 3a 00ciayroByBaHHs Kpeauty, BukoHaHHs iHIIMX boprosux
3000B’s13aHb y BUTIAAKY IPUITMHEHHS (PO3ipBaHHA) TPYAOBHX BigHOCHH MiX KimienTtoMm (ciBpobiTHrKoM banky) i bankowm.

5.2.5. mamaBatw/momaBaTi/oHOBIIOBaTH iH(popmMarito mpo KimieHTa/kpennuTHi omeparii/iHmii BimomocTi 10 Kpenutaoro
peectpy B 00csiTax, CTPOKH, TIOPSIIKY, Ta HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. LlInsxom mianucanHs
HoroBopy, 3assu-anketu Kiient Hagae banky He 11e 6e33anepeuny 3roxy.(e) Posipeatu [orosip, npu BukoHaHHI baHkom
BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta HOPMAaTHBHO-TIPaBOBHX akTiB HarioHnansHOrO OaHKy YKpaiHu, SKi peryorTh
BITHOCHHHU y cdepi 3anobiraHHs jeranizamii (BiIMHBaHHIO) AOXOJIB, OJCpKaHUX 3TOYMHHMM UIISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILICHHS.

5.3. KuieHT 30008’ s13aHmii:

5.3.1. moBepHyTH B ToBHOMY 00cs3i Kpenut, HecankuionoBanwuii oBepapadt (y pasi Horo BAHUKHEHHS) Ta CILUIATHTH
MPOLIEHTH, KOMicii, mTpadHi caHKIl Ta iHII IIaTexi, HapaxoBaHi 3a o0cimyroByBaHHs Kpenuty, BukoHaTH iHmI boprosi
3000B’s13aHHS He Mi3Hile 3akindeHHs CTPOKYy KPeANTY, Ta B IHIMUX BUMAAKaX, epeadadennx JJoroopom.

5.3.2. ocobucTo MUCHLMOBO MOBioMHUTH baHk po 3MiHy Miclis poOoTH 32 14 (YOTUPHAALATE) KaJIeHAAPHUX THIB A0 JHS
HACTaHHS TaKOl 3MiHH, AKIIO TaKa 3MiHA Ma€ BimOyTHUcH 3 iHimiatuBu Ta/abo 3rogu Kiienra.

5.3.3. 0ocobucTO MHCHEMOBO TMOBITOMIISTH baHK Mpo 3MiHY MicCI pOOOTH MPOTATOM JOOU 3 MOMEHTY, KOJIA Taka 3MiHa
BigOynach 6e3 iHiniaTuBu Ta/abo 3roau Kiienra i npo sxy KiieHT He 3HaB i He MIr Ji3HATUCS paHillle MOMEHTY HaCTaHHS
TaKoi 3MiHH.

5.3.4. nocTpokoBO TOBEpHYTH Y TOBHOMY 00c¢s131 Kpenut, HecankiionoBanwuii oBepapadT (y pas3i Horo BHHUKHEHHS) Ta
CIUTATUTH TPOIIEHTH, KOMICii, TpadHi CaHKIIi Ta 1HII IIaTexi, HapaxoBaHi 3a 00ciyroByBanHs Kpennuty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHsI y CTPOK, 3a3HaUeHUI y BUMO31 baHKy;

5.3.5. mocTpoKOBOTO MOBEpHYTH y TOBHOMY 00cs131 Kpeaur, Hecankmionosanuit oBepapadT (y pa3i #oro BUHUKHEHHS)
Ta CIUIATUTH MPOLEHTH, KOMicii, mrpadHi caHKIIi Ta iHII TUIATEXi, HapaxoBaHi 3a o0ciyroByBaHHs KpenuTy, BUKOHATH
i boproei 3000B’s3aHHs, Y BUIIJKy HACTaHHS OYb-KOi 13 00CTaBHH, 1110 nepeadaueHi . 5.2. r) po3auty V nux [Ipasun
y HalO1IbI KOPOTKHH CTPOK JIHIB 3 MOMEHTY HACTaHHS Oy/b-SKO1 3 TAKUX 00CTaBUH.(€) BAKOHATH BC1 HEBUKOHAaHI boprosi
30008 ‘s13aHHs nepen bankom 1o kiHeBoi gatu CTPOKy KpenuTy;

5.3.6. 1oCcTPOKOBO MOBEPHYTH Y MOBHOMY 00c¢s131 Kpeaur, HecankuionoBanuii oBepapadr (y pasi Horo BHHUKHEHHS) Ta
CIUTaTHTH MPOIEHTH, KOMIcii, mTpadHi caHKIii Ta iHII M1aTexi, HapaxoBaHi 3a 00cayroByBaHHs KpeanuTy, BUKOHATH iHIII
Boprogi 30008’ 13aHHS y BUTIAAKY MPUITMHEHHS (PO3ipBaHHs) TPYAOBUX BiHOCHH Mixk KitieHTom (criiBpoOiTHHKOM baHKy) i
Banxom.

5.3.7. Y n'stunenHuit TepMmiH noBiomMutH BaHk mpo 3MiHY peKBI3WTIB, siki BKazaHi B JloroBopi, HajaTH jo baHky
JOKYMEHTH TPO 3MiHYy peecTpauii MicIsl MpoXKMBaHHS a0o nepeOyBaHHS, ileHTH(IKAUiHHUX NaHUX, HagaTH 10 baHky
JOKYMEHTH B pa3i 3aKiH4eHHs CTPOKY (IPUIMHEHHA) Aii, BTpaTH YMHHOCTI UM BU3HAHHs HEIIHCHUMH MOJAHUX paHilIe /0
BaHky n0KyMeHTIB, 10 MOCBiAYylOTh 0co0y Kiienra (npencraBuumka KitienTa), siki HeoOXimHi Juis igeHTH]IKAILl,
Bepudikamii ta BuBueHHs KitieHta (B T.4. B pa3i BKJICEHHS (OTOKapTKW 10 MacmopTa rpoMajsiHHHA YKpaiHu, y pasi
nocsirnenHs Kimienrom (npencrasankom Kiienra) 25- 1 45-piuHoro BiKy), a Takox y pas3i 00MiHy nogaHux pasime 10 banky
JIOKYMEHTIB 200 OTpHMaHHS iHIINX JOKYMEHTIB y repe0adeHnX 3aKOHOIaBCTBOM YKpaiHH BUIAIKaX.

5.3.8. Hagatu y cTtpoky Bu3HaueHl BaHKOM JIOKYMEHTH 1 B1JIOMOCTI, HEOOXiIHI JyIs 3aiiicHeHHs ineHTrdiKalii Ta/abo
Bepu(ikalii, BUBUCHHs KIi€HTa, yTOYHEHHs iH(popMauii 3 imeHTHdikauii Kii€HTa, aHai3y Ta BUSABICHHS (iHAHCOBHX
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oTIepalliif, 0 MiAIATaloTh (iHAHCOBOMY MOHITOPHHTY, Ta 1HIII repeadadeHi 3aKOHOIaBCTBOM JOKYMEHTH Ta BIJJOMOCTI, SIKi
BUTpPeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SKE PETYJIIO€ BIAHOCHMHH y cdepi 3amo0iraHHs Jerasisarii
(BiZIMUBaHHIO) OXO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi mMacoBoro 3HHINEHHSA. JlokymMeHTH Ha 3amuT baHKy HamaroTbCsl HE INi3HIMIE II'SITOTO POOOYOro JHS 3 MOMEHTY
OTpUMaHHA 3anuTy Bif banky. B pasi neHamanus indopmarii baHk Mae mpaBo BiIMOBHUTH B IOAAIBIIIOMY OOCITyTOBYBaHHI
Knienra. V pasi Henamanas abo HecBoedacHOro HamaHHsl Takoi iHQopmanii bank mae mpaBo Bumaratu Bing Kiienrta
BiJIIIIKOJTOBYBAHHS CBOiX 30UTKIB, OTPUMaHUX BHACIIIJIOK I[LOTO, Ta HE HECE BIAOBIAIILHOCTI 32 30UTKH, 1[0 MOYKE TIOHECTH
Kiienr.

5.4. KuaienT mae npaso:

5.4.1. xopuctyBatucs Kpenurom, 3BepraTtich 10 baHky 3 mpoxaHHsAM 30UIbIINTH a00 3MeHIIUTH KpeauTHHI JTiMIT.

5.4.2. He dacrTile OJHOTO pa3y Ha Micsib, Ha O€30TUIaTHIN OCHOBI, 3BepTathcs a0 baHky 3a iHdopmamieo momo
MMOTOYHOTO PO3Mipy 3a00oproBaHocTi 3a KpeauTHUM JiMiTOM, OTpUMYBaTH BHITMCKY 3 PaxyHKy, y sIKiif 3a3HAYarOThCS CTaH
Paxynky Ha meBHy narty, 060poT KomTiB Ha PaxyHKy 3a mepion 4acy, 3a sSikuii 3po0jieHa BUMKMCKA, IATH i CyMHU 31HCHEHHS
omeparliiit 3a Paxynkom, 3actocoBanuii po3mip [IporieHTiB, Oyap — SKi iHIII IUIATEkKi, 3CTOCOBAHI JI0 MMPOBECHUX OIEpaIlin
3a PaxyHkom, Towo ;

5.4.3. 3Beprarucst no banky i3 3asBoro mpo mpunuHeHHs KpeauTty 3a ymMoBM BUKOHaHHS boproBux 3000B‘si3aHb
MOBHICTIO.

5.4.4. 1OoCTPOKOBO 3aKpUTH PaxyHOK JvIIie Ipy MTOBHOMY TOTaIeHHI boproBux 3000B’s13aHb BIAOBITHO 10 MTOPSIKY
Ta YMOB, BU3HaYeHUX JIOrOBOpOM.

6. IHlopsaook nozawenns Kpeoumy

6.1. Posmip llomicsgHOTO MiHIMATBFHOTO TUIATEXKY CKIATAETHCA 3:

- 10% Big cymu noTo4yHO1 (He IpocTpoueHoi) 3aboproaHocTi 3a Kpeaurom BKiItoyaroun cyMmy HapaxOBaHUX IPOLICHTIB
3a TIonepeHii KajleHaapHui Micsb KOpUCTyBaHHA KpeauToM Ta BKIFOUArOun TpaH3aKLiiHi, KOHBepTaliiiHi KoMicii (TeHi);

- 100% Big cymu 3a6oproBanocTi 3a HecankiiionoBaHuM oBepApadTOM B pa3i HOro HassBHOCTI;

- 100% Big cymu IIpocTpouenoi 3a6oproBanocti 3a Kpeaurom B pasi HasiBHOCTI.

- 100% xomiciii 3a po3paxyHKOBO-KacOBE 00CITyrOBYBaHHS.

6.2. IllomicsuHuii MiHIMaJIBHHIN IJIATIK PO3PAXOBYETHCS MOMICSIIS CTAHOM Ha KiHEI[b OCTAHHBOT'O KAJICHAAPHOTO JTHS
KOXXHOT'O MICSIIs, B IKOMY iCHY€ 3a00proBaHicTh 3a Kpegurom.

6.3. Ilpum mpomy, Kiient ykmamenusm JloroBopy mopydae baHky Ha cucTeMaTW4Hid OCHOBi, TOOTO: IIOTHS
3IIHCHIOBATH TEepeKa3 KOITiB 3 PaxyHKy B MeXax 3alMIIKY/HaIXOJLKCHHS BIACHUX KomTiB KiieHTa Uil CTPOKOBOTO Ta
JIOCTPOKOBOTO morameHdss boproBux 3000B’s3anb Kiienta mo KpemuTy HuissxoM JOTOBIpHOTO CIHMCaHHS/IeOETOBOTO
nepekasy.

6.4. CTOpOHH JOMOBWJIHUCS, IO Y Pa3i, KOJU OCTaHHIH JieHb Nepioay cIuiaTH boproBux 3000B’s3aHb/KIHIICBA JaTa
noramenns Kpenury Kiienrom B pamkax JloroBopy npumajgae Ha BUXIIHUMA, CBITKOBUI, HEpOOOUMid JCHb, JICHb CILIATH
BoproBux 30008’ s3aHb/KiHIEeBa AaTa norameHHs KpenuTy BU3Ha4aeThCsl HACTYIIHUM YHHOM:

- y pa3i cIulaTi IUIIXoM 0e3roTiBKOBOIO pO3paxyHKY, IHEM CIUIATH/KIHIEBOIO JATOIO MOTAIleHHs € TaKUi BUXiIHUM,

CBSATKOBUH, HEPOOOUHIl JICHB;

- y pasi CIIaTH IUIIXOM BHECEHHsI TOTIBKOBUX KOIITIB y BiJiiIeHH] baHKy, JHEM CILIaTH/KiHIIEBOKO JATOIO TIOTallIeHHs

€ PoOouwnii nensp, 110 nepeaye TakoMy BUXiTHOMY, CBATKOBOMY, HEPOOOUOMY JIHIO.

6.5. V Bunanky Hecrmatu Kiientom banky [lomicsuHoro MiHIMajgbHOro IuiaTeXy ab0 HEIOCTATHOCTI Ha
Paxynky/3aprutatHoMy paxyHky KitieHTa KOIITIB, HaJIeXKHUX /10 criaT [I{oMics9HOro MiHIMAIBHOTO IJIATEXKY B CTPOKH Ta
B po3Mipax, BCTaHOBIIEHHX, BKa3aHa cyma 3a00proBaHocTi BBakaeTbcsi IIpocTpouenoro 3abopromanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOLICHTHA CTaBKa It [IpocTpoueHOi 3a00proBaHoCcTi B po3Mipi
Ta Ha yMOBAaX, BCTAHOBJICHHX BiJIMOBITHIM MyHKTOM J[oroBopy.

[Ipu upomy, Kiient Brpayae npaBo Ha oTpumanHs KpeauTy B Mexxax BcTaHOBIEHOTO KpenuTHOTo miMiTy 1 HagaHHS
bankom Kitienty komriB 3a Kpenutom npusynunserscst 10 HacTynHoro PoGodoro nHs, 1o ciigye 3a AHEM MOTaIIeHHS
MiHiManbHOro momicsiunoro miarexy. Hamanus xomrtiB bankom Kiienty 3a KpeauToM NOHOBIIOETHCS 3 HACTYITHOIO
PoGouoro nmus micns gHs moramenHs Kiientom IlpocTpoueHoi 3a0oproBaHocTi Ta MOTOYHOro HecaHKIiOHOBaHOTO
oBepapadTy B HOBHOMY 00cCs31, 32 yMOBH foTpuMaHHs Kiientom BuMor 1.3 uporo Po3zainy [Ipasui.

6.6. Y Bumanky HasBHOCTI [IpocTpodeHoi 3ab0oproBaHocTi y po3mipi He Menie, Hixk 500,01 TpH (11’ ATCOT IpUBEHD
0JIHA KOIIIHKa) MPOTIArOM CTPOKY, 1110 nepepuiiye 90 (1eB’IHOCTO) IHIB 3 JaTH BUHUKHEHH: [IpocTpodyeHol 3a00proBaHocTi,
Bank Mae nmpaBo NpuUNMHUTH Ait0 1 3a010KyBaTH, anyaoBati Kpenutny kaptky i Kpenutauit nimit mo Kpeauthiit kapri. B
MOIAJIbIIOMY, HE3aJIe)KHO Bl cymu morameHHs [IpoctpoueHoi 3a0oproBanocti, baHk Mae mpaBo HE BiJIHOBIIIOBATH 1 HE
posbnokoByBatu Kpenuthuii mimit ta Kpenutay kapTky.
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6.7. Inudopmaris momo H{omicsyHOro MiHIMaIBHOIO IIATEXKY MOXKE JOBOAMTHCS bankom g0 Bimoma KiieHra y
BiamieHHi baHky a00 IUIIXOM HampaBJCHHS SMS-TMOBIIOMIICHB, 3a JTOIIOMOTOK CHCTEMH IHTEpHET OaHKIHry winbank, abo
iHIIMM criocoOoM, rependoadeHuM JJoroBopom.

6.8. KitienT 3000B’s13aHMiA TOBHICTIO TOTaCUTH BC1 HassBHI Boprosi 3000B’A3aHHs He Mi3HIIIE AaTH 3akiHueHHSI CTpPOKy
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MOTANIAIOTHCS B HACTYITHIHA YePrOBOCTI:

- HecaHKUIOHOBaHWI oBepapadT,

- mporeHTd 3a HecankmioHnoBanuii oBepapadr,

- mpoctpoueHui HecankiionoBanuii oBepapadr,

- TpoueHTH 3a npocTpoueHnit HecankiionoBanuii oBepapadr,
- mpoctpouenuii Kpeaur,

- MNpOUEHTH 3a mpoctpoueHuit Kpenur,

- IIOMiCAYHMN MiHIMAJIBHUM IUIATIK (KPiM MOKYIIOK),

- IIOMiCAYHMN MiHIMAIBHUH TUIATK (TIOKYIIKK),

- Kpemut (KpiM IMOKYTIOK),

- Kpeaurt (TOKYIIKN),

- npoueHTH 3a Kpeaut (0KpiM MOKYTOK),

- mpoueHTH 3a Kpenut (mokymkn),

- mrTpadwu, meHi Ta iHm maTexi 3a JloroBopowm,

- 3a00proBaHOCTI 32 PO3PaXyHKOBO-KaCOBE 0OCIyrOByBaHHS,
- TpaH3aKIiiHI KOMicii,

- KOHBEpTaIliiHi KOMicii.

6.10. 3ab6oprosanicte 3a Kpeaurom KiieHT mae mpaBo moramiatu 3a paxyHOK BHECEHHX Ha PaXyHOK TOTiBKOBHX
KOILTIB Ta/ab0 0€3roTiBKOBO — IUIIXOM MEepepaxyBaHHsI KOIITIB Ha PaXyHOK 3 iHIIIOTO paxyHKY, B TOMY YKCIIi BiIKPUTOTO B
iHIIOMy 0aHKy (B TOMY YHICIIi 4epe3 CepBic AUCTAHIIIHHOTO OaHKIBCHKOTO 00CIyroByBaHHS “winbank™).

6.11. V Bumaaky nopyumenHs Kiientom m. 1.3 posminy VI IIpaBun, 30kpeMa, He BUKOHaHHS a0 HEHaJeXKHE
BUKOHAHHS 30008’ s13aHHs KitieHTa 3a0e3meun Ty moMicsSyHi HaJxoKeHHs BcTaHOBIeHOTo [IpaBunamu matexxy Kiienra Ha
Paxynox, KiieHT 3000B’s3aHMiA CITATUTH 33 KOKHUH BUIAJ0K TaKOTO MOPYIIEHHS mTpad Ha KOpucTh baHKy y po3wmipi,
BcraHosneHoMmy Unaanmu Tapudamu banky.

6.12. IMoramenns oMicsiuHoro MiHiMa/ILHOTO IUIATEXKY 32 TApUPHUM MIIaHOM «KpenauT Ha MOTOYHHUI paxXyHOK
«KpeautHa kapTka)

Kitient mignmucanusm [loroBopy ynmoBHOBaxkye Ta fopydae baHKy Ha crucTeMaTHYHIA OCHOBI, TOOTO mounHato4H 3 20
YKClia KOXHOrO KaJIeHJIapHOro Micsis ) 3 MeToro cruiatu LllomicsuHOro MiHIMajabHOTO IUIATEXKY 3/IHCHIOBATH JIOTOBIpHE
criicaHHs1/e0eTOBUIl epekas rpoIIOBUX KOIITIB 3 paxyHKY, BKa3aHOTO B 3asiBi-aHKETi HA OTPUMAaHHS KPEIUTHOI KapTKH abo
B 3asBi npo HagaHHs JoaaTkoBuX nociyr Kiienra ta nepepaxysanns ix Ha Paxynok Kiienra.

KitienT 3acobamu cepBicy aucraHIliitHoro odciayroByBaHHs «winbank» Moxe o0patu paxyHOK, 3 sikoro 3 20 dwmcia
KOXHOT'O KaJICHIApPHOT0 Micsils ) Oy/ie aBTOMaTHYHO CITUCYBaTUCh [1loMicsuHmMit MiHIMaTbHHIM TUTATIXK.

6.13. Ocodauocti IllomicauHoro miniMajgbHOro mJjare:xky 3a Tapupuum miaHom «Kpeaut Ha mnorouyHui
paxynok «KpenurHa kapTka» 1J1sl 3apIJIaTHUX MPOEKTIB»

Knient mignmucannasm JloroBopy yHnoBHOBaxye Ta Aopydae baHKy Ha cHcTeMaTH4Hill OCHOBI, TOOTO MounHar0uu 3 20
YHciIa KOXKHOTO KaJeHAApHOTO Micsus ) 3 MeToro ciuiaté Ll{oMics4HOro MiHIMaJIBHOTO IJIaTEXY 3I1HCHIOBATH JOTOBipHE
crnrcaHHs/Ie0eTOBUI Tepekas TPOIIOBUX KOIITIB 3 3apruiaTHoro PaxyHKy Ta nepepaxysanHs ix Ha PaxyHok KiieHra, B Tomy
yrcii 3a paxyHok HecankiionoBaHoro oBepzapadty mo 3aprutaTHOMY paxyHKY, 32 BUHITKOM BHIAJKy, KOJIU Ha JaTy
cnucanus L{omicsgHOro MiHIMaJIBHOTO IUIATEXKY Ha 3apIuIaTHOMY paxyHKY Bke icHye HecankuionoBanuii oBepapadt.

6.14. KiienT nopydae Ta ynmoBHOBaXKye baHk mpuiiMaT B paXyHOK rorameHas KpeauTy miartexi Bij TpeTix oci0, SIKumM
Knient moBiomuB pekpizutu Paxynky, [lnatixkaHoi Kaprku Kitienra, HeoOXifHi ans 3aicHeHHs morameHHs Kpemury.
CropoHH noroAuiucs, mo o0i3HaHiCTh TpeTix ocid 3 HomepoMm Paxynky, Ilnarixuoi Kaptku Kiienra € miarBepmkeHHIM
srogu KiieHTa Ha moramieHHs BKa3aHUMH ocobamu 3aboproBaHocTi o KpenuTy B "wacTuHi, B sKiil mi ocodn pakTuiaHo
31HCHIOIOTE ITOTAIICHHS.

6.15. V Bumajaky HaKJIaJeHHS apeliTy Ha KOIITH Ha PaxyHKy Ta/ab0 HasBHOCTI iHIIOT0 00TsDKEeHHS PaxyHKy/MaliHOBHX
MpaB Ha KOLITH, 110 3HAXOJAThCs Ha PaxyHKy, HasIBHOCTI iHIIMX OOCTAaBHUH, 1110 YHEMOKIIUBIIIOE BUKOHaHHS KilieHToM yMOB
Horosopy, bank mae npaBo Hagatu KiieHTy MOXIUBICTD 37iMCHIOBATH TOTAIIeHHS 3a00pPTrOBaHOCTI MUITXOM IepeKasy
KOIITIB, B TOMY YHKCJIi FOTIBKOIO, Ha BU3HaUYeHUH baHKOM paxyHOK .
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1. Jlocmpokoee euxonannsa bopzosux 30008°a3ans Ha eumozy banky

7.1. Y pa3i HacTaHHsA OOCTAaBUH HEBHKOHAaHHSA a00 HEHAJIC)KHOrO BHUKOHaHHS KimieHTOM CcBOiX 3000B’s3aHb 3a
JloroBopom, a TakoX iHIIMX 0OCTaBHH, sIKi Ha AYMKY baHKy, cBiguath npo Te, mo 30008’ 13anHs Kiienta 3a JloroBopom He
OymyTh BukoHaHi (O0cTaBuHU nedonrty), a0 o0CTaBHH, IO HE 3a1ekarh Bix Boii CTOpiH, sKi Ha yMKY BaHKy CTaBIsSThH
MiJ] 3arpo3y abo YHEMOKIIMBIIIOIOTH a00 MOXKYTh YHEMOXIIMBUTH BHKOHAaHHS CTOpoHaMu abo okpeMoro CTOpPOHOIO CBOIX
3000B’s13aHb 3a JJoroBopom, bank Mae mpaBo MpUITMHUTH HAAAHHS KPEAUTHHUX KOLITIB 3a JloroBopoM, y TOMy 4HcCIIi, aje He
obmexxyrounch 3MeHenHsM Jlimity Kpenuty (y T.4. THMuYacoBo) Ta/abo 3yMmMHHUTH aKTHUBHI omepalii 3a PaxyHkowm, y T.4.
nuraxoM noctaHoBku [IK mo crom-cmmcky, Ta/abo BHMaraTe JOCTPOKOBOTO MOBHOTO/YaCTKOBOTO BHUKOHaHHS KirieHTOM
3000B’s13aHb 3a [loroBopom Ta mpex’ sseuty KitieHTY BiATIOBIAHI BUMOTH NPH HACTaHHI OyAb-AKOi 3 00CTaBHH, 3a3HAYCHUX
HIDKYE:

- mopymenHas KiieHToM 3acBimueHb Ta rapanrtii, nmepeadadeHnx JJoroBopoM abo SKIIO Taki 3aCBiMYEHHS Ta TapaHTIil
BUSIBWINCH HETOYHMMHU Y HEBIPHUMHU Ha JIaTy yKinagaHHs Jlorosopy;

- nopyweHHs KiienToMm cTpokiB BukoHanHst boprosux 30008’ s13aHb, nepeadadeHnx Jorosopom;

-y pasi, skmo baHky crama Bimoma iHQopmaris, fka CBIJYMTh NPO HASBHICTH HaMipy, MOYaTOK OYAb-SKOTO
MIPOBAHKEHHS, IPUHHATTS Oy Ib-SIKUX pillleHh 400 BUNHEHHS Oy 1b-TKUX (DaKTUIHHX Jiil, 63 OTpIMaHHSA MONepeaHbOl
3roau banky, cipsiMoBaHHX Ha (200 TaKHX, [0 3arPOKYIOTh UM MOXKYTh MaTH HACIIIIKOM) OOMEXEHHS TPaBOMOYHOCTI
Kiienra po3nopsigkatucs BlacHUM MaiftHOM (Y TOMY YHCIi, BHACIIOK HAaKJIaJeHHS apelTy a0 CTATHEHHS KOILTIB 3
paxynkiB KiienTa, HakmagaHas apemrty abo 3BepHEHHS CTSATHEHHS Ha MailHO YW BCTaHOBJIEHHS IHIIUX OOTSDKEHB
oo MaitHa Kiienra);

- HeBUKOHaHHsI a00 HeHanexHe BUKOHaHHs KiieHTOM cBoix 3000B'a3aHb mepes; baHkoM 3a OyIb-IKUMHU 1HIIUMH
noroBopamu, ykiaagaeHuMu Mix Kiientom i bankowm, He3allexxHO Bix TOro, 4u Oynyd BOHU YKJIaAeHi 1o abo micis
ykiangeHHs Jlorosopys;

- TIpY HacTaHHi nependadenux UM JloroBopom ado [IpaBunaMu migcraB Asist GIIOKYBaHHS, IPUITUHEHHS IPOBEICHHS
Bankowm onepauiit 3a Paxynxom/I1K, Bunydenns [1K.

7.2. bank mMae ipaBo B 0yab — sikuii yac aii JloroBopy BuMmarartu Big KiieHTa moctpokoBoro BukoHaHHS boprosux
3000B's13aHb 1010 ToraieHHs KpeauTy Ta BiINOBIIHO CIUIaTH MPOIICHTIB, KOMIcCii 3a oOciayroByBaHHs Kpeaurty Toio, a
Knient 3000B's13aumii BUKOHATH Taky BUMOTY banky mpotsrom 30 (TpuaLsATH) KaJeHOApHUX THIB Bifl AaTH OTPUMAaHHS
BiJIMTOBITHOTO MOBiAOMIICHHS baHKy.

7.3. Y Bumajaxy, SKIIO MUCHMOBE IMOBIIOMJIEHHS baHKy MICTHTH BHMOTY TpPO IOCTPOKOBE TMOBHE ab0 YacTKOBE
noramenns 3aboprosanocti Kiienrta 3a JIoroBopoM, cTpoKk BHKOHAHHS 3a3HAUYEHHX y TaKOMy MoBigomieHHI BoproBux
3000B's13aHb KiTieHTa BBaXKa€THCS TAKWM, 10 3aKiHYuBCs Ha 30 (TpUILATHI) KaleHIapHUH JeHb 3 THA HarpaBieHHs bankoM
KitienTy BiamoBigHOTO TIOBiMOMIIEHHS a00 MHA Bpy4deHHs Horo KiienTty min po3nucky 3rigao [IpaBun. Y pasi HEeBUKOHAHHS
Knienrom 3a3nadenoi BuMorn bank Mae mpaBo BXKHUTH 3aXOH JUIs CTATHEHHS 3a0oproBanocti Kiienra 3a JloroBopowm, ski
HE CynepeyaTb YAHHOMY 3aKOHOJIABCTBY Y KpaiHH.

7.4. Y Bumaaky, SKIIO MOBitomieHHs: baHka MiCTUTh NMOBIIOMJIEHHS NP0 CKacyBaHHs abo 3MeHmeHHs KpeanTHoro
JiMiTy (y T.4. TAMYAcoBO), TO KpeauTHuii TiMIT BBaXKaeThCsl 3MiHEHNM, a BiJIMOBiHI 3000B'13aHHg banka (11010 HagaHHS
TPOIIOBUX KOIITiB) BBAXKAIOTHCS MPUITMHEHUMH 3 JIATH HANPABJICHHS TaKOTro MOBijoMiieHHs: KilieHTy BiAMOBIIHO 10 yMOB
[IpaBuin. Pizuuns mix panime icHyrounM KpenuTHUM JTiMITOM Ta HOBUM BCTaHOBJIEHUM KpenuTHUM JiMiTOM (y BUMAAKY
fioro 3meHIeHHs) € HecankiioHoBaHUM oBepapadTOM, 3 HapaXyBaHHIM BiAIIOBITHOTO pO3Mipy MPOIIEHTIB.

8. Bionogioanvnicmo Cmopin 3a nopywienusn /lozoeopy.

8.1. 3a HeBUKOHAHHS YU HEHAJIE)KHE BUKOHAHHs yMOB JloroBopy, CTOpOHM HECYTh BiAIIOBINAIBHICTD Y BiANOBITHOCTI
3 YMHHUM 3aKOHOAAaBCTBOM YKpainu, Jlorosopom Ta IIpaBunamu.

PO3d1JI VII: IlinkawuyenHs Tta oOcayrosyBanHs KiieHra B cepsici
TUCTAHIIAHOrO 00ciayropyBanus «winbank». Oco0uuBi (1ogaTkoBi) yMoOBH
00ciayropyBanHs PaxyHky 3a n1onomMoror BipTyajabHOI IUIATISKHOI KAPTKM.

1. 3acanvnui nonosxcenna

1.1. bBask Hamae KiieHTy JOCTYn 10 cepBicy JMCTaHIIHHOTO OOCIyroByBaHHS “winbank” Ta 3a0e3mneuye Horo
noJiaibire (GyHKIIOHYBaHHS Ta 00CIyroByBaHHs. KIlieHTY HallaeThest IOCTYI A0 crieniansHoro [HTepHer pecypey banka,
AKHUNA 3a0e31euye JaHy MoCIyry Ta 3HaXOAUThCs Ha odiliiiHOMY caiiTi banky.
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1.2. CepBic AMCTaHIIAHOrO 00CIyroByBaHHS ‘‘winbank” He MO)KE 3aCTOCOBYBATHCS IS IHILIIOBaHHS OIEpAIliii,
TIOB’ I3aHUX 13 3MiCHEHHIM KITieHTOM T IITPHEMHHIIBKOT TisITEHOCTI.

1.3. Cepgic nucranmiitHoro oOcmyroByBanHs "winbank" 3a00OpOHSETBbCS BHKOPHCTOBYBATH AJIS  1HILIIOBAaHHS
oTIepalrliif 3 mepekas3y KOIINTiB B IHO3EMHIH BATIOTI HA paXyHKH TPETiX 0ci0 Ha TepuTopii YKpaiHu.

1.4. Buxopucranus KiieHToM cepBicy amcTaHIiifHOro o0ciyroByBanHs “winbank™ B jxomHOMY pa3i He T030aBisie
HOT0 MOJIMBOCTI 31IHCHUTH BiJTIOBIHY OIEpPaIlit0 0€3 BUKOPUCTaHHS 3ac00iB [HTEpHET, 3BEPHYBIIUCH 3 II€I0 METOI JI0
Oynp-sxoro BigmineHHs baHky.

VY pasi BUKOpUCTaHHS KaHATy JOCTYIy CUCTeMH iHTepHeT-OaHKiHry “winbank”, KimieHT 3a3/manerigp moromKyeTses 3
TAMHU PHU3UKaMH, SIKi MpUTaMaHHUMH poOoTi B Mepexi [ntepuer. Pazom 3 mum, bank mMoxe mpomoHyBaTH OaHKiBCHKi
MPOAYKTH, IO PO3paxoBaHi Ha oOMekeHe Koo KITieHTIB, SIKHMH € KOPUCTYBadi CepBiCy QUCTAHIIMHOTO 00CTyroByBaHHS
“winbank”.

BipryanbHa rmaTi>kHa KapTKa BUKOPHUCTOBYETHCS ISl POMOPSKEHHS Ha BIACHUHM PO3CY/I TPOIIOBUMHE KOIITAMH, SIKI
3HaX0AAThCs Ha paxyHkax KiieHTa B banky, BUKITIOUHO 47151 31ifiCHEHHS oniepalliii B Mepexi [HTepHeT, IUIIXoM iHilifoBaHHS
nepekasiB i3 paxyHkiB Kmienta B banky, kpiM BUMaikiB oOMEXKEHHS IpaBa pO3MOpsKaTHCA paxyHKoM Kitienra,
BCTaHOBJIEHUX [IpaBuiamMu, BHYTPIIIHIMH TOKyMEeHTaMi baHKy Ta YMHHUM 3aKOHOJJABCTBOM YKpaiHH.

1.5. Croponu 0€3BiIKIMYHO MiATBEPKYIOTh, mo JOTroBip yKIaJeHWH, Y TOMY YHCIi, Ha MiACTaBI MPUHIMITY
«cB00OIM IOTOBOPY», BU3HAUEHOro crarTsMu 6 Ta 627 LluBinpHoro kogekcy Ykpainu. CTOPOHH TakoX Oe3BiAKINYHO
MiATBEPDKYIOTh, 0 ToJoxeHHs JloroBopy iM 3po3yMmini, € pO3yMHHMH Ta CIpaBeAWBUMHU. Bci paxyHKH, BIOKPHTI
KitienToM 3a momoMoror cepBicy AMCTaHIITHOTO 00CIyroByBaHHA ‘“‘winbank”, CTOpOHM TOMOBWIIHCS BBaXaTH TaKUMH,
IO BIAKPUTI, B TOMY YHUCII, Ha mifcTasi Jlorosopy.

1.6. BimmoBimzro mo crarti 207 LuBinpHOTO KOAeKcy YkpaiHnm CTOpPOHM IIHNUIM 3rogd MIOAO MOXKITHBOTO
(momycTuMOro, TpaBOMIpHOTO) BHKOpHCTaHHS OMHOPa30BOTO MHU(PPOBOTO MApoII: MPH YKJIaJaHHI B MOJAIBIIOMY MiX
Croponamu yroj 3a pornomoror Winbank ta/a0o iHiliFOBaHHI, MiITBEPKCHHI, TOIIO 3a gonmoMoror Winbank, Kiientom
Oynp-sKoi nepeadadeHoi JJoroBopom omepatiii 3 Oynp-sixkum Paxynkom Kiienra.

1.7. CropoHu midnuA 3roaud BiXHOCHO Toro, mo OmHopa3oBuil mU(POBHIA MapONh € aHAIOTOM BIIACHOPYYHOTO
nignucy KimieHnra (€ eeKTpOHHUM ITiITHUCOM) Ta IO BCi Omepariii, yroau, JOKyMEeHTH / 1HIIIaTUBY, MiAMUCcaHi / 3aCBiTYCHI B
CJIEKTPOHHOMY BUTJISLI 32 TomoMOroro OTHOPa30Boro LU POBOTo Mapoiis BBAXKAIOTHCS Mianucanumu KitieHrom BracHOpyd.
OpnnopazoBuil (PPOBHUI TAPOITb HE MOXKE OyTH BH3HAHUM HEIIHCHUM Yepe3 Horo eneKTpoHHY Gopmy, abo depes Te, M0
OpnopazoBuit UG POBUI TAPOIH HE MAE CTATYCY EIEKTPOHHOTO MU(POBOTO MIAMKCY B PO3YMiHHI 3aKOHOIABCTBA YKpaiHU
PO €IEKTPOHHUIA JOKYMEHTOOOIT.

1.8. Bci nopydenns KiienTa, iHimiifoBaHi B eIEKTPOHHOMY BHTIIAI 32 AomoMoror Winbank, BBaKarOThCSI TAKUMH,
10 BYMHEHI 13 JJOJIepKaHHSIM ITHCHEMOBOI (hOpMHU.

1.9. KiieHT Hece pHM3MK HACTaHHS BCIX MOMJIMBUX HETATMBHHMX HACIIJIKIB BTpPaTH, HE3aKOHHOTO 3aBOJIOJIHHS,
TEXHIYHOTO TIepexXoIUIeHHs iHpopMallii ToIo, BTpaTH Ta/abo mepenaBaHHs TpeTiM ocobam MobinsHOTrO Tenedony Kiienra
(3okpema, BignosigHoi SIM-kaptu), HOMep sKOro 3azHaueHui B 3asBi Kitienra i BuKOpHcTOBYeThCs CTOpOHAMH s
inerTudikamii Kiienra B mopsaxy, nependadeHomy JoroBopom.

1.10. V Bumazky, skmo bank He Moke BUKOHATH JopydeHHsS KitieHTa 3 mepekasy KOWITiB / IPOBEJICHHS TUIATEXY, B
T.4. 3 IPUYMHU 3aKPUTTS PaxyHKy ojiep)KyBaua, bank nmoBeprae kourru Ha paxyHok KiieHra. Y BumazKy, skio 3a BAKOHaHHS
miatexxy Kiienra BaHKOM CTSATHYTO KOMICit0, TIPH MOBEPHEHH] TAKOTO IUTATEXY KOMICisSl HE TOBEPTAETHCA.
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2. Iiokntouennsa 00 cepgicy oucmanuyiiinozo oociyzoeyeanna “winbank”
2.1. [IligkarodeHHs 0 CepBiCYy MUCTAHLIMHOTO 00CIyroByBaHHs “winbank™ MOXXIHBE TpbOMa CIIOCOOAMHM Ha BIIACHUH
Bubip Kuienra, mo BiapizHAIOTHCA 3aco0amu reHepalii OaHOopa30BUX HUGPOBUX MAPOiB AJIS MiATBEPAKCHHS IIATEXKIB:

[Tinkmrodenas 3 orpuMmaHHAIM OmHOpazoBoro nu(poBoro mapois Ha MOOUIRHHE TermedoH 3a momoMororo SMS-
ITOB1IOMJICHHS;

Obwuparoun crocid MiIKITIOYEHHA IO mependavyae BHUKOPUCTaHHA SMS-TIOBITOMIIEHB, 1 BPaXxOBYIOUM MOXKIIUBICTh
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KitieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma xoH]ieHiitHa
iHpopMmalis Oyne nmepegaBaTUCs BIIKPUTUMH KaHAJIaMH 3B’ 513Ky Ta He Ma€ IpeTeH3iil 10 banky 3 nporo npusomy.

2.2. Tlpuw mimkIrOYeHHI IO cepBicy MUCTAHIIHOTO oOciayroByBanHs “winbank” Kimient orpumye Ilam’stky mis
KirieHTa 13 mpuMipHUKOM AHKETH-3asBH Ha IiIKIIOUCHHS, IO MiCTUTH [lapoib Ta makeT MiAKIIOYCHHS, IO MICTHTH
Kongept 3 [laponem Ta npuBiTanbHUil JHCT.

2.3. llomatoun npo banky Amnkery-3asBy mnpo npuenHanas KiieHT ynoBHoBaxkye baHk minkimrouuTH 10
o0CITyroByBaHHS B CEpBici AMCTaHIIiitHOrO 06cayroByBaHHs “winbank™ Bci paxynku Kiienra y banky (sk Ti paxyHKH, 110
BKE BiIKPHUTH TaK i1 Ti paxyHKH, 10 OYAyTb BiIKPHUTI Y MaiilOyTHHOMY).

3. Kananu kopucmysanus cepgicom oucmanuyiiinozo oocnyzogysanna « Winbanky

3.1. Teneponnmii 6aHKiHT

3.1.1. Joctynm no CAO «Winbank» 3a momomororo TenehoHHOTO OaHKIHTY MOMIHBHIA 3 OyIb-sIKOI TOYKH CBITYy 3a
YMOBH BUKOPHCTaHHSI MOOLTEHOTO 200 CTaIliOHApHOTO TeleOHY 3 MOXKIIMBICTIO TOHATBHOTO HA0OPYy.

3.1.2. ins orpumanus poctyny mo CIHO «Winbank» 3a gomomororo TenedonHoro Gankinry KiieHTy HEOOXigHO
BBECTH B TOHAJIIBHOMY PEKUMI 3 KiaBiaTypu TesiehoHy:

- B pasi A3BiHKA 3i CTaIioHApHOTO Tene]oHy — CBilf 3apeecTpoBaHUi HOMep MoOipHOTO Tenedony Ta [1IH xox cBoei
ne0iTHOT KapTKu;

- B pasi a3BiHKa 3 MoOinkHOTO Tenedony — [1IH kox cBoei nediTHOT KapTKH.

Tenedonni Homepw, 3a AKUMHU TOCTYIHI mocryry TenedoHHOTo OaHKIHTY:

1) 080030 88 80 (B Meskax YKpaiHH, I3BIHKH 3 CTAI[IOHAPHUX TeIe(POHIB - OE3KOIITOBHI)
2)  +38(044) 49588 90

[lepenik MyHKTIB MEHIO aBTOMAaTHYHOTO BiJIIOBi/Ia4a, 1110 BITHOCITHCS 710 Telle(hOHHOTO OaHKIHTY

Iepexin no mocnyru «TenedoHHMI OaHKIHI

3 Peectpartis noctyny n0 nociayru «TenehoHHuil OaHKIHTY

[epenik mocmyr, mo HamawThes bankom 3a nonomororo TenedonHoro OaHKIHTY, HaBeAeHO B JlomaTky 1.

3.2. InrepHer-6ankinr — noctyn a0 C/JO «Winbank» MOXIMBHI 3 OyAb-KOrO KOMII'IOTE€pa, MPHUETHAHOTO 0
Mepexi [areprer. lepenik mocmyr, mo HagatoThes barkom 3a gomomororo C/1O «Winbanky», HaBeneno B Jlomatky 1.

3.3. MobinbHuii 6ankinr — goctyn a0 CAO «Winbank» 3a 10moMoOrorw MoOiNBHOTO OaHKIHTY MOMJIMBUN 31
cMmapTdoHiB abo mnaHmeriB Ha 6a3i Android Ta i0S. Ilepenik mocmyr, mo HagawoThesi baHkoM 3a 10MOMOroro iHTEpHeT-
OaHKiHTY, HaBeAeHO B JomaTky 1.

4, Ilpasuna xopucmyeanna C/JO «Winbanky

4.1. Cepsic mucranuiitnoro oociyroyBaHHs «Winbank» BHKOPUCTOBYETbCS IUIS BIIKPHTTS IOTOYHHX PaxXyHKIB,
po3minienns Bknaais, 3amosnenns [Inarixxaux KapTok, po3nopsmkeHHs BIaCHUMH MPOILIOBUMH KOILITAMHU, SIKi 3HAXOASATHCS
Ha paxyHkax KmienTta B BaHky, OUISIXOM iHINIFOBaHHS IJIATIXKHHUX OTeEpalliid 3 WX PaxyHKiB, KPiM BHMAAKIB OOMEXCHHS
npaBa pO3MOPSPKATHCS KOIITAMH, BCTAHOBJICHUX MpaBHiIaMUi baHKy Ta YMHHMM 3aKOHO/IaBCTBOM YKpaiHH, a B OKPEMHUX
BUMNAJIKax mependadeHnx uuM JloroBOpoM Ajsl BiAKPUTTS IMOTOYHOTO pPaxyHKy «BipTyalabHHH AOCTYm», a TaKOX
3MIMCHIOBATH 1HIII i, epeiik skux nependadenux Jlogarkom Ne 1 go [Ipasuir.
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4.1.1. Y Bumanky otpumanss Big Kiienra 3assu npo Hagands BipryansHoi [Tnarixkaoi Kaptku, Kimient Hagae banky
JIOPYYCHHs, Y MOpsAaKy mepenadadeHomy Jloroeopom, iumu IlpaBuinamu Ta/ab0 BHYTPIIIHIMH IOJOKEHHSIMH bBaHKy,
BinkpuTH Ha iM’s1 KitienTa moTounwmii PaxyHok, Ta BiamoBigHo KiienT Ta bank npuiinumym 10 3roay, 110 3asBa Mpo HaJTaHHS
Bipryansnoi [InaTtixaoi KapTku € 3258010 TIPO BIIKPUTTS TOTOYHOTO paxyHKy Ha iM’s1 KitienTa.

4.1.2. Kniear Hagae banky mopydeHHs, y BHIIQJKy HampaBieHHS 10 baHKy 3asBu mpo aHymoBaHHS BipTyaipHOI
TUIaTHKHOT KapTKH, Y MOpsAKy nepeabdadeHomy JloroBopom, numu [IpaBunamu ta/abo BHYTpilIHIME MON0XEeHHSIME baHKy,
3aKpUTH BiAnosinHui notounuii Paxynok Kmienta. Kitient Ta bank npuinum 1o 3roau, NIsIXoM ykiaaeHHs Jlorosopy, mo
3asBKa mMpo aHyIIOBaHHS BipTyanpHOI MIATKHOT KApTKH € TaKOX 3asBOIO MPO 3aKPUTTS IMOTOYHOTO PaxyHKy Ha iM’s
KitienTa y po3yMiHHI HOpM YHHHOTO 3aKOHOJJaBCTBA, 30KpeMa HOpMaTHBHO-TIpaBoBuX HBY akTiB, 110 perymorTs mopsaok
BIIKPUTTS 1 3aKPUTTSl paxyHKIiB KJIi€HTaM, KOPUCTyBauaM HajJaBadaMi IUIATDKHUX TOCITYT 3 OOCIYrOBYBaHHS PaxyHKIB,
BHMOTH SIKAX HOMY 3pO3YMLJIi Ta € 00O0B'S3KOBUMH IS BUKOHAHHS.

4.2. Kiient BukopuctoBye Winbank BiIOBITHO JI0 YHHHOTO 3aKOHOJABCTBA YKpalHM Ta BHYTPIIIHIX JOKYMEHTIB
banky.

4.3. O6cnyroByBanus B Winbank 3ailicHioeTsest 1i1s Bcix PaxynkiB KiieHTa, siki BiAKpuTi 4 OyAyTh B OJANBIIOMY
BIIKpHUTI y baHKy Ta ZOCTYITHI y TaKOMY CepBici.

4.4. Tlix yac cTBOPEHHs €IEKTPOHHOTO IUIATIKHOTO AOPYUYSHHS Ta BUKOHAHHs J03BoJjieHnX Y Winbank omnepariiii mo
Paxynkam, KitieHT Bi cBOro iMeHi Hakaae eleKTpOHHUH nudpoBuit mignuc y Burisaai OqHopa3oBoro nuppoBOro napois,
mo € ABTeHTH(IKaIi€0, BITMIHHOIO Bil 000B’I3K0BOI (TIpocToi) aBTeHTHiKamii. EnekTpoHHe miaTikae JoOpy4eHHs abo
Oynpb-iKa iHIIA omeparis o paxyHkam KitieHra, mo migTBepipkeHa OgHOpa3oBuM HU(PPOBUM MapoiieM, MPUHMAETHCS
BankoM sk Taka, o ocoOucTo mianucana KiieHToM BIIaCHUM ITiIITUCOM Ta Ma€ TaKUH FOPUIUIHUHN CTATYC, 110 i HarnepoBUid
nokyMeHT 3 mignucom Kitierra. KimieHT moromkyeTses 3 muM, aknenTtyroun gaawii JJorosip. KiieHT Takok mOTOKy€eThCS,
o y pasi iHimiroBaHHS mepekasy KomTiB yepe3 Winbank 3 omgHoro BmacHoro Paxynky KiienTta Ha iHmmii BiacHHN Horo
PaxyHoK, 110 BiANOBiAHO BiAKpUTHiA B baHKY, el1eKTpOHHE MJIaTiHe Nopy4eHHs Oyae miaTsepmxene (mianucane) Kiienrom
[Maponem, sikuii Kitient BBiB mij yac Bxoay 1o Winbank.

Kiient nmamae banky 3romy Ta AOpydeHHA Ha Te, m0 baHK y BUNAaIKy HEMOXXIUBOCTI Hamiciatu OmHOpa3oBUit
TUQPOBHIA APOIIH 33 TOTIOMOT 010 Sms-1oBinomieHHs Kiienty, bank mae nmpaBo HanpaButu Takuit O iHOopa3oBuii udpoBuit
MapoJib 3a AOMOMOTOI0 1HIIIHUX 3aC001B 3B A3KY, 30KpeMa MECCeHKEPIB, CIEKTPOHHOI MOIITH, 1HIIUX CEPBICiB HANPaBICHHS
MOBiIOMJIEHb. baHK MpW 1hOMY CaMOCTIHHO TNpHUIMae pilleHHs MO0 KOPUCTYBAaHHS IPaBOM OOpaHHS AaHAJIOTiB
HamnpaBieHHS OMHOPa30BOrO IUGPOBOTO MAPOTI0 BUXOISYH i3 BIACHUX TEXHIYHHX MOXKIMBOCTEH Ta/ab0 BIIEBHEHOCTI y
Oe3neri iHdopMmarii o0 HanpasieHHs iHpopMmarlii KiienTy.

4.5. bank nmpuiiMae 10 BUKOHaHHA nopy4yeHHs KimienTa iHinifioBani B Winbank minmomo6oBo. O0poOka miaTexis, o
npuitHATI bankoM, Ta iHIMMX omepariii, foctynHux y Winbank, 3miiiCHIOETECS 3TiTHO MOPAIKY, HaBeneHoro y JlomaTky
3.Winbank 3a060poHSI€ETbCSI BHKOPHCTOBYBATH ISl iHII[IIOBAHHS OMepalliii 3 Mepekasy KOIITIB B iHO3eMHIH BaliOTi Ha
paxyHKH TpeTix ocid Ha TepuTopii YKpainu

4.6. PospaxynkoBi omepanii yepe3 Winbank 3aiiicHiooTbcs bBaHKOM y MexaxX 3alMIIKy TPOIIOBHUX KOIITIB Ha
Paxynkax KitienTa Ta BiJOBiTHO 0 BHYTPINIHIX MpaBuil baHKy, iHIINX BiAMOBITHUX HoroBOpiB KirieHTa 3 baHkom i BUMor
YHHHOTO 3aKOHO/IaBCTBa YKpaiHu.

4.7. Winbank no3Bosnsie Kimienty BukonyBatu [lacuBHi onepauii Ta AkTuBHI onepaii. JleTansauil nepenik onepauil,
yToJ, TOKyMEHTIB, III0 MOXKYTh OyTH iHiIifioBaHi / mignucani / yxmaneni Kiienrom 3a nqomomororo Winbank, HaBeneHuit y
Honatky 1.

4.8. Kopucrysarucs Winbank marots npaBo KitieHTH (SIK pe3uIeHTH TaK i HEpe3UJCHTH YKpaiHu) y paMKax Mepertiky
no3BoJIeHHX orepaiiii (JlomaTox 1) 3rilHO YHHHOTO 3aKOHOJABCTBA Y KpaiHU Ta MOJ0XKEHb BHYTPIIIHIX JOKYMEHTiB baHKy.

4.9. lng 3miau nepcoHanbHuUX qaHuxX KiieHT ocoOucto 3BepTaerbest 10 baHky Ta monae 3amoBHeHy 3asBy Mpo 3MiHY
MEPCOHANBHUX JIaHUX.

4.10. CropoHM BU3HAIOTH K €IMHY IIKaJy yacy Ipu poOOTi 3 cepBicoM AUCTaHLiiHOro 00cayroByBaHHs ‘“winbank”
KHiBChbKUH yac. KOHTPOIbHUM € yac cCUCTeMHUX MOAMHHUKIB anapaTHux 3aco0iB banky. bank He Hece BiANOBiJaIBHOCTI 3a
po30ixkHOCTI B 001Ky Yacy KiieHToM.

4.11. Bci onepanii, yroau, iHmi TOKyMeHTH iHilidoBaHi Ta BUKOHaHI Kili€eHTOM B €JIEKTPOHHOMY BHIJISIAL B CepBici
JIcTaHLiiHOro 00cIyropyBaHHs “winbank”, BBa)arOThCsl TAKMMH, IO YKJIaJIeHi i3 JoAep KaHHIM MUCHEMOBOI Gopmu, 1 He
MOXYTh OYTH OCKapsKeHi uepe3 iX elekTpoHHy Gopmy. Bank BukoHye nopydenHst KiieHTa mpo nepepaxyBaHHS KOIITIB 3
HOro paxyHKIB y BIAMOBIAHOCTI 70 3a3Ha4eHUX KIli€HTOM PEKBI3UTIB IUIATIXHOI IHCTPYKIIii. baHk He Hece BiAMOBIIaIBHOCTI
3a HACNiJKW JonynieHuX KIli€eHTOM MOMHIIOK B PEeKBIi3UTax IUIATDKHOI iHCTpyKHii. bank He 3000B’sA3aHMI MOBIAOMIISTH
KitienTa po ¢axT moBepHEHHS HOro IIaTexy, 110 CTaBCs BHACII0K HoMUiIok KitieHTta, Ta 3iiCHIOBATH Oy /Ib-5IKI 3aX0/H 3
YTOYHEHHS TaKOTO TUIATEXKY.
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4.12. lleii [loroBip HE CKACOBYE MOKJIMBOCTI BUKOPHCTAHHS HAllEPOBUX PO3PaXyHKOBHX JOKYMEHTIB 3T1{THO YUHHOI'O
3aKOHOJIAaBCTBA YKpaiHW y MOpSAIKax Ta HAa YMOBaxX BIATIOBIIHOTO JOTOBOPY [0aHKIBCHKOTO paxyHKY| YKIIaIEHOTO MiK
Knientom Ta bankowm.

4.13. Bank posnounHae oOciyroByBaHHs KirieHTa y cepBici AMCTaHIHHOrO 0OCIyroByBaHHS “‘winbank” 3 matu
akuentyBanHs Kiientom manoro JloroBopy. bank posmounmnae oGcmyroByBanHsa Kiienta 3a momomororo BipryambHOi
TUIaTKHOT KapTKU 3 MOMEHTY oTpuManHsi Kimientom BipTyanbHOT miaTiXKHOI KapTKu 3aco0amu cepBicy IUCTaHLIIHOTO
oOciyroByBanHs "winbank".

4.14. Bci noBigoMieHHs 3a qaHM J[oroBOpOM 3A1MCHIOIOThCA JOCTYITHUMHU baHKy criocoOamu 3B S3Ky, B TOMY YHUCI,
ae He OOMEXYIUHCh, 3ac00aMH eNIeKTPOHHOI MomTH, SMS-TIOBITOMIIEHHSIMH, PO3MIIIEHHAM iHpoOpMarii Ha odimiitHOMY
caiiti banky, po3minieHHsM iHdopmaii y BigaineHHsx baHky.

4.15. KimieHT 3aiHACHIOE TOCTYHI A0 CEpBICY MUCTAaHLIHHOTO 0OCIyroByBaHHs “winbank™ wepe3 mepexy lHTepHeT, a
came 4depe3 odimiiHmi caiiT banky.

4.16. Hoctym no mepexi IHTepHeT, a TakoX 10 IHIIMX TEXHIYHUX 3acO0iB Ta MPOrPaMHOrO 3a0e3MEYeHHs, 10 €
HEOOXiAHUM JUIsl 3AIHCHEHHS AOCTYMy Ha odiumiiHuii caldT banky, He € mpeameroM nporo JloroBopy, i 3abe3nedyeThCs
KitienToMm camocrTiiiHo i 3a #ioro BnacHuil paxyHok. TexHiuHi Ta mporpamHi 3aco0u, 3a AOMOMOroro akux KitieHT 3maiiicHIoE
JIOCTYTI 10 Mepexi [HTepHeT Ta cepBicy QUCTAHIIHHOTO 00CITyroByBaHHs “‘winbank”, mOBHHHI BiAMOBiqaTH BUMOTraM baHky,
a 1X crpaBHICTh Ta HaJeXHe (PYHKLIOHYBaHHS B TOBHOMY 00Cs31 MOKNanaoThes Ha KimieHra.

4.17. KumienT 3000B’s13aHUi Tipu poOOTi 3 cepBiCOM AUCTaHIIHHOTO 0OCIyroByBaHHsS «winbank» 3amoBHIOBatH yci
HeoOXiHI peKBI3UTH i BUKOHAHHS oOIepalii y BiAMoOBigHOCTI 10 BUMOT/ 3amuTiB winbank. 3amoBHEHHS PEKBi3HTIB
BUKOHYETBLCS B 3QJICXKHOCTI BiJf oOpaHoro KitieHToM kaHaimy qoctyiy 1o «winbanky:

a) Tenedonnwnit 6ankinr — KitieHT y BiANOBiae Ha 3anuTH oniepatopa KoHTAaKT- EHTpY A7 MPOBEACHHS Omepartii
MTOBMHEH HaJlaTH baHky HEoOXiTHI pekBi3uTH. Y CHI po3nopsmkeHHs KitienTa i 9ac BUKOpPHCTaHHS CEPBiCY JUCTAHIIHHOTO
o0ciTyroByBaHHs «winbank» MpUpIBHIOIOTHCS 0 MHUCHMOBUX PO3MOPSIKCHb Ta € MiJACTaBOIO JIJIsl CTATHCHHS BIAMOBITHUX
KoMiciid, 3riqHo TapudiB banky, K110 Taki MarOTh Micle.

[1in wac BukopuCTaHHS KaHAy nocTymy TemnedoHHnii OaHKiHT baHk 3xilicHIoe 3amuc TenedoHHoi po3moBu KirieHTa 3
ormeparopoM banky. Illmsxom yknamanus Kiientom mporo [loroBopy KitieHT Hamae cBowo O€3BIAKIMYHY 3romy Ha
3nificnenHs bankowm 3amucy Bcix po3moB Kitienra 3 bankom

b)  Inutepuer-Oankinr/ MoOUIbHUE OaHkinr — KilieHT, [UIs NpOBEIEHHs OIMeEpallii, MOBUHEH HagaTH baHKy 3a
noriomoroto CrcreMu Bci HeoOXiaHI baHKy peKBi3UTH y BiAMIOBIIH HA 3aIIUTH BUKOPUCTAHOTO KaHATY JOCTYILY.

4.18. Kuient 30008’ s3anuii ipu po6oti 3 Winbank miareeppkyBatu banky kKoxkHy (iHaHCOBY TpaH3aKIIiloO, SIKIIO 1HIIE
He nependadeHo [IpaBuwmamu. IliaTBepmkeHHs omeparliii BiZOyBaeThCs, B 3aJIEKHOCTI BiJl 00paHOTO KaHANIy MOCTYILY IO
Winbank:

a) Tenedponnuit Oankinr — KiieHT, mis TOpOBEeAEHHS oOmepaiii MOBMHEH MiATBEPAUTH PEKBI3UTH CBOTO
po3nopsiKeHHs, o Oynu Hajgani banky Ha 3amuT TenedoHHOro omeparopy, moigoMuBi OmHOpa3zoBuil MUQPOBHIA
napoJib, 10 HaJIMIIOB Ha 3apeecTpOBaHU HOMEp MOOLIBHOTO TeneoHy y BUIIISLII SMS;

b) IaTepHeT-0aHKiHT/ MOOUTFHUI OaHKIHT - JUIS TIPOBENIEHHS Olepalii MOBHHEH MiATBEPIUTH PEKBI3UTH CBOTO
po3nopsypKeHHs, mo Oynu HagaHi banky nuisxoMm BBeneHHS OmHOPa30BOro mU(POBOrO Mapojko, IO HAJIIWIIOB Ha
3apeecTpoBaHuil HoMep MoOUIBHOTO Tenedony y Burisaai SMS.

4.19. YMOBH BiZKpHTTs Ta 0OCIyroByBaHHS CTPOKOBUX OaHKIBCHKUX BKIaziB yepe3 Winbank nependaueni B ogatky
Ne 4 no mux I[pasu.

[Napamerpu Brnanis, ski BigkpusaroThes yepe3 C/1O «Winbank» nepenbaueni B Jlogatky Ne 5 no nux [Ipaswuit.

YMOBH KOPUCTYBaHHS IUIATDKHAMH Ta KPEAWTHUMH KapTKaMH 4Yepe3 CepBiC IUCTAHLIMHOro 0O0CIyroBYBaHHS
«winbank» nependaueni B Jlogarky Ne 910 nux [pasu.

[Nopsiiox Ta yMOBH BIIKPHUTTSI IOTOYHUX PaxyHKIB Uepe3 CepBic AUCTaHIiITHOro o0cayroByBanHs winbank B JlomaTky
Ne 6 no ux [paBui.

5. Ilpasa ma 0606’a3xu cmopin

5.1. baHk ma€ npaBo:
5.1.1.1lpu3ynunuTtn BUKOHAHHA omnepaniii Kiienta B ceppici aucranuiiiHoro oOcmyroByBaHHS “winbank” i
CIOBIIIATH HOro 3ac00aMu CEpRBICY AUCTAHIIIMHOIO 00CayroByBaHHs “winbank™ abo iHIIUM CIIOCOOOM (BKJIIOYAIOYH,
ajie He OOMEXYIOUYHCh, IOBIZIOMIICHHS TeJe(OHOM), SIKIIO € CYMHIBH B X JIOCTOBIPHOCTI, OyXTanrepchKiii a00 TeXHIUHIH
KOPEKTHOCTI, BIZMIOBIIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHu Ta HopmaM HamionanbHoro 6anky Ykpainu;
5.1.2.3ynuHuTH a0 BiIMOBHTH Yy BHKOHAHHI ONEpallii B THUX BHUIAJIKaX, KOIH 3 YpaxyBaHHSM 3MiCTy
KOHKPETHOTO IUIATIKHOTO JOKYMEHTa, TepellaHOro 3 BHUKOPUCTAHHSIM CEpPBICY JMCTAHIIHHOTO OO0CIyroBYBaHHS
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“winbank™ 11 BHKOHAHHS OTepaii y BiIITOBITHOCTI 3 MIFOYMM 3aKOHOJIABCTBOM, HOpMamu HamioHansHOTrO GaHKy
VYkpaiHu Ta AOroBOpoM OaHKIBCHKOI'O PaxyHKY BHMAaraerbCsi HaJaHHS JIOJAaTKOBUX IOKYMEHTIB, Ilepefada SKUX B
CJIEKTPOHHOMY BHIJISIZII HEMOXKIIUBA,

5.1.3.BinmoBuTH KiieHTy B 00cayroByBaHHi y pa3i HeBukoHaHHs KiienTom Bumor 1. 8.3. JloroBopy abo y pasi
HagauHs KilieHTOM HempaBIuBUX BiJOMOCTEH MO0 cele;

5.1.4.3 meroto 3amobiraHHs 30uTkam Kiienta Ta/abo baHkKy Opu3ynuHATH A0 cepBicy AMCTaHLIHHOTO
oOciryroByBanHs “winbank” i BIAMOBHUTH y H0ro MOHOBJIEHHI 03 3a3HaUCHHS IPUYWH;

5.1.5.Bumararu Bin KitieHTa HamaHHA MamepoBHX IDIATDKHUX JOKYMEHTIB, IO BiANOBINAIOTH 1HIMIHOBAHIM
KitienToMm 3a momoMororo cepBicy QUCTaHIIHHOTO 00CIyroByBaHHS “winbank™ ormeparrisim;

5.1.6.mpu3ynunuTH nocTyn KiieHTa 10 cepBicy AMCTaHLIHHOTO 00cayroByBaHHs “winbank™ y pa3si nmopymeHHs
a60 cipoOu OPYIIIeHHS yMOB O€3MeKH IOCTYILY 10 CepBICY TUCTAHIIHHOTO 00CIyroByBaHHS “winbank™;

5.1.7.6moxyBatn moctyn Kiienta no cepBicy amcraHImiiiHoro oOciayroByBaHHS ‘“‘winbank” y pasi Tppox
MOCIIOBHUX HEBipHUX BBeaeHb Jloriny ta/abo [lapons Kiienra;

5.1.8.3niliCHIOBAaTH MOZEPHI3ALII0 CEPBiCY AUCTAaHIIKHOTO 00CIyroByBaHHs “winbank™ Ta /abo BIpoBaaKyBaTH
HOTO JOCKOHAJIIIIII BEpPCii;

5.1.9.3anpocutn y Kitienta n1o1aTkoBy iH(QOpMAaIIifO Ta TOKYMEHTH, IO CTOCYIOThCS OTepallii, ska MpOBOIUTHCS,
y LUISIX TepeBipKM BUKOHAHHA BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHM Ta BiJNOBIAHO 3aTPUMAaTH/BiIKIACTH
BHKOHAHHS ITEpeKa3y Ha CTPOK J0 HaJIaHHS KII€EHTOM 3allUTyBaHOI iH(OpMaIii;

5.1.10.mpoBoAMTH THUMYACOBY 3YIWHKY CEpBICYy AWCTaHIiHHOTO oOCIyroByBaHHs “winbank” nmns 3miHH
MPOTPaMHOTO 3a0e3MeUeHHS 1 MPOBeICHHs MPOPIIAKTHYHUX POOIT;

5.1.11.Bu3HauaTH i KOHTPOIIOBATH HANPSMHU BUKOpHCTaHHS KiTieHTOM TpoIoBHX KOIITIB HA paxyHkax KitieHra
1 BCTAaHOBJIIOBATH iHIIII OOMEKEHHS HOro mpaBa y BHIMAAKaX, NepeadadeHnX YNHHIM 3aKOHOIaBCTBOM Y KpaiHU;

5.1.12.BinmMoBuTH KitieHTy B 00CIyroByBaHHI y cepBici AMCTaHIIHHOTO 00CIyroByBaHHs “winbank” y Bumaakax
HEBUKOHAHHS YHM HEHAJEKHOTO BHKOHAHHS HHM CBOiX 3000B'si3aHb 3a 1M JlOroBopoM Ta B iHIIMX BHIAKAaX,
nepeadaueHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu;

5.1.13.BinmoButH KiieHTy B 3apaxyBaHHi KOITiB Ha Horo PaxyHok/PaxyHku abo B 3/1iiCHEHHI TiepeKasy, SKIIO
Bankom otpumano [1oBigoMiIeHHS PO HECAHKITIOHOBAHMI TIepeKas;

5.1.14.BinmoBuTH KitieHTY B 00CITyTOBYBaHHI y CEpBICi JUCTAHIIIHOTO 0OCIYTOBYBaHHSA “winbank”, sikiio bank
Ma€ TMiJACTaBU BBa)KaTH, L0 HOro MOCIYrd / NPOAYKTH MOXYTh BHUKOPHUCTOBYBAaTHCH KIIIEHTOM 3 HE3aKOHHOIO
(mpoTHUIIPaBHOIO) METOIO

5.1.15.HasBHO1 B banky iH(opMartiii mpo 3akiH4YeHHs CTPOKY (IPUIMHEHHSA) [ii, BTPaTH YAHHOCTI YN BH3HAHHSA
HEAIMCHUMH TOJMaHUX iAeHTU(IKAMIHHUX JOKYMEHTIB (B T.4. B pa3i MOCATHEHHs Oco0aMH, SKi MarOTh IPaBO
pO3MopsKATHCST MAHOM Ta/ab0 paxyHKaMu 25- 1 45-pi4HOTO BiKY)

5.1.16.BiacytHocTi B banky akryanbHux naHux Jlepskarens (OTpUMaHUX Ta iCHYFOUMX JOKYMEHTIB, JaHUX Ta
indopMmarii npo Kiienra)

5.1.17.3nilicHIOBaTH TEpIOJUYHI TEepeBipKkH Mmono noTpuMaHHs KiieHTom BuMoOTr 3axucty iH(opmarmii Ha
Pobounx MicIsx cCHCTEMH JUCTAaHIIHHOTO 00CIyroByBaHHs «winbank» Ta 30epiranHs HOCIIB KIFO4OBOI iHpopMallii y
MOPSIZIKY, BU3HAYEHOMY Ha po3cyll baHKy Ta BiIIOBiAHO O YMHHOT'O 3aKOHOJABCTBA.

5.1.18.crucaTu KOIITH Ha YMOBaX, Iepen0aueHnX y BINOBIIHUX TonoxeHHs X Pozniny [ mux [Ipasun 3 PaxyHky
Ta Oymb-sikux PaxynkiB Kiienrta, Bimkputux y baHkKy y pasi Haaxo/pkeHHs BiJ OaHKy iHIIiaTopa ILIaTexy
[NoBioMIIeHHS PO HECAHKITIOHOBAaHUI MepeKa3 KOIITIB 3 PaXyHKY TUIATHHUKA.
BinMoBuTHCS Bin MiATPUMaHHS iJIOBHX BIIHOCHH, y TOMY YHCI HUIISXOM PO3ipBaHHS MiJIOBHX BIIHOCHH, Ta/abo
BIJIMOBUTHCS BiJi TIPOBEJICHHS oOmepailii Ta/abo posipBatu 1ieil Jloropip y BuIajkKaxX, BU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu mpo 3ano0iraHHd Ta MPOTHIIIO Jeranmizamnii (BiIMUBaHHIO) JOXOJIB, OJCP)KAHHX 3JI0YMHHUM IILISIXOM,
(iHaHCYBaHHIO TepOpU3MYy Ta (HiHAHCYBaHHIO PO3IMOBCIOPKEHHs 30p0oi MacoBOrO 3HHILEHHSA, B TOMY pasi, ane He
00MeXyIUNCh, HENOCTOBIpHOCTI HagaHnx KitienToMm banky BimomocTei, HEOOXiTqHUX IS 3MiHCHEHHS ineHTHdikarii
Ta Bepudikanii Kiienrta, akryamisamii gaHux KiieHra Ta BusBieHHS (IHAHCOBHMX OINEpallifi, 10 MiJJIsAralTh
(iHaHCOBOMY MOHITOPUHTY, Ta IHIINX nepeadadeHuX 3aKOHOIaBCTBOM JOKYMEHTIB Ta BiloMocTel, siki BuTpeOye bank
3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYINIOE BiTHOCHHM y cdepi 3amobiranus eraiizanii (BiAIMUBaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHS, a TaKoX sKIO0 baHK Mae mijcTaBu BBaXaTw, MO HOr0 TOCIHYTH / TPOJYKTH MOXKYTh
BUKOPUCTOBYBATHChH KIIIEHTOM 3 HE3aKOHHOIO (ITPOTHUIIPABHOIO) METOIO;
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5.2. baHK 3000B’s13aHHUii:

5.2.1.Ha Bumory KitieHTa HagaBaTH KOHCYJIbTALII] BIIHOCHO 00OCITIyrOBYBaHH: 3a JaHuM J[oroBopom;

5.2.2.na Bumory Kiienta tumuacoBo OiokyBaTH abo po30i0koByBaTH nocTyn Kiienta mo cepsicy
JTUCTAHLIKHOrO 00CIyroByBaHHS “winbank™;

5.2.3.mputimaty Bix KimienTa ckapru, 3asBH Ta iHIII 3BepHEHHS BCTAHOBJICHOI (popmu;

5.2.4. 30608 s13anns banky moao oocinyroByBanHs Kiienta y cepBici aucTaHuiiHOro oociayroByBaHHs “winbank” e
BIIKITMIHAMHU, OTXKe 00ciyroByBaHHs KitieHTa y cepBici IMCTaHIIITHOTO 00CITyTOBYBaHHS “‘winbank™ Moxke OyTH IPUITHHEHO
bankom y Bumazgkax nependaueHnx JJoroBopom Ta YMHHIM 3aKOHOIABCTBOM Y KpaiHU.

5.3. Kuienr 3000B’s13aHuii:

5.3.1.cBo€9acHO Ta B TOBHOMY 00CSI31 3iMICHIOBATH OILIATY TIOCTYT 3 OOCIIYyTOBYBAaHHS B CEPBICi TUCTAHIIHHOTO
o6ciyroByBanHs “winbank” 3rizno Tapudis banky ta ymoB loroopy;

5.3.2.micnis 3MiHM HOMEPY MOOTBHOTO TeneOHy HeraiiHO (B HAWKOPOTIINH MOKIUBUI CTPOK, ajie y OyAb-IKOMY
BHIIAJKY A0 MOYATKy KOPUCTYBAHHS [TOCIIyTaMH CEPBICY AUCTAHIIIITHOTO 00CITyroByBaHHs “winbank” 3 MOMEHTY 3MiHU
HOMEpY MOOIBHOTO TesieOoHy) 0CcOOMCTO 3BepHYTHCH A0 baHky i HanucaTu 3asBy, BCTaHOBIeHOTO bankom 3paska,
po 3MiHy HOMepy MoOiTbHOTO Tenehony Kiienra;

5.3.3.xopucTyBaTUCSl CEPBICOM IUCTaHIIHHOrO O0OCIyroByBaHHS “winbank” BigmOBIIHO 1O YHHHOTO
3aKOHO/aBcTBa YKpainw, JloroBopy Ta nokymenriB baHky;

5.3.4.BuKkoHyBaTH iHII 000B’s3KH, NiepeadadueHi [IpaBuiaaMu BUKOPUCTaHHs Ta HAJIEKHOTO 30epiraHHs HOCIiB
kiouoBoi iHpopmartii (Hogarox 10).

5.3.5.He ycrynmatu mpaBa mo JloroBopy 0e3 OTpHUMaHHS IONEpeAHbOI MUCHhMOBOI 3romu banky. Y Bumaaky
3aificnenHs KiieHToM ycTynku 0e3 OTpuMaHHs MONepenHboi 3roan baHKy Taka ycTyrka, MpaBoO4YMHH, BUMHEH] Ha i1
MMACTaBl € HEMIHCHUMU.

5.3.6.Y n'stuneHHui TepMiH moBigoMuTH baHK Mpo 3MiHYy PEKBi3UTIB, SAKi BKazaHi B JloroBopi, Hagatu 10 banky
JIOKYMEHTH TIPO 3MiHY PEeCTpallii Miclisg MPoKUBaHHS abo nepeOyBaHHs, ineHTH(DIKAIIMHUX JaHUX, HagaTH 10 baHky
JOKYMEHTH B pa3i 3aKiHUEHHS CTPOKY (MPUIIMHEHHSI) /i, BTpATH YHHHOCTI YM BU3HAHHS HENIHCHUMU ITOaHUX paHille
no baHKy mOKyMeHTIB, 1m0 mocBimuytoTh oco0y KiienTa (mpencraBauka KitienTa), siki HeoOXiaHi 1 imeHTHdIKAIii,
Bepudikarii Ta BuBueHHs KirieHTa (B T.4. B pa3i BKJIeeHHS (OTOKAPTKH JI0 MACHOpPTa TpOMaAsSHAHA YKpaiHu, y pasi
nocsirienHst Kiienrom (mpeacraBHukoMm KiienTa) 25- 1 45-pivHoro Biky), @ TAKOX y pasi 0OMiHy MOJIaHUX paHile 10
Banky nokymeHTiB 200 OTpUMaHHS iHITNX JOKYMEHTIB y IepeI0aueHnX 3aKOHOIaBCTBOM Y KpaiHU BHUITKAX.

5.3.7.Hanatu y cTpoku Bu3Ha4YeHi baHKkoM JOKyMEHTH i BiIOMOCTi, HEOOXiHI JUTsl 3iMiCHEHHS ineHTudiKamii
Ta/abo Bepudikallii, BUBYCHHS KIi€HTa, yTOUYHEHHs iH(opMarii 3 igeHTU]iKamii KIi€HTa, aHami3y Ta BHSBICHHS
(hiHaHCOBHX OTeparii, Mo MiJJIAraloTh PiHAHCOBOMY MOHITOPHHTY, Ta 1HII Tepe10adeHi 3aKOHOIAaBCTBOM JJOKYMEHTH
Ta BIJIOMOCTI, sIKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOI 3aKOHOJIABCTBA, K€ PETYNIOE€ BITHOCHUHH Yy cdepi
3armobiranHs Jseramizarii (BiIMHBaHHIO) JTOXOJIB, OJEPKAHWX 3JOYMHHHM INUIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJKEHHS 30poi MacoBoro 3HUINEHHs. JJokyMeHTH Ha 3anuT baHKy HamaroTbcs HE Mi3HIIIe
I’SITOr0 poOOYOro JTHS 3 MOMEHTY OTPHUMaHHS 3anmuTy Bix banky. B pa3i menamanus iHopmamii bank mae mpaBo
BIIMOBHUTH B IoJayibIioMy obciyropyBanHi KirienTa. ¥ pa3i HeHaaHHA a00 HECBOE€YAaCHOIO HaJaHHs Takoi iHpopmarii
Bank mae mpaBo BuMaratu Bijn KiieHTa BiJIIKOIOBYBaHHS CBOIX 30WMTKIB, OTPUMaHHX BHACHIJIOK ILOTO, Ta HE HECE
BIAIOBIAILHOCTI 38 30MTKH, [0 MOKE MOHECTH KiTieHT.

5.4. KuaienT Mmae npasBo:

5.4.1.3xilicHIOBaTH JOCTYII IO CEPBICY AUCTAHIIIHHOTO 00CIyroByBaHHs “winbank” B Oy/ib-sIKHii Yac 3a BIACHUM
OaxaHHAM 24 rouHN Ha 100y 7 JHIB HA THKIIEHB;

5.4.2.pumaratu BiJ baHKy 3/1iiCHeHHS oTiepallii 3riIHO 3 YMOBaMH 1bOTo J1oroBopy;

5.4.3.KOpUCTYBaTHCh TOBHUM KOMIUIEKCOM IOCIYI CEpBICY OUCTAaHLIMHOrO 0OCIyroByBaHHs ‘‘winbank” Ha
yMOBaXx, nepeadayeHux M Jlorosopowm;

5.4.4.caMOCTIHO PO3MOPSIKATUCS KOIITAMH Ha CBOIX pPaxyHKax Y TMOPSIKY, BCTAaHOBJICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHU Ta 3aco0aMu, pealli3oBaHMMH B CEpBiCi JHMCTAHIIHHOTO 0OcIyroByBaHHsS “winbank” Ha
yMoOBax 1b0ro Jlorosopy;

5.4.5.uinomo6oBo 3Beprarucs o KouTakt- 1eHTpy baHKy 3a Tene@OHHMMH HOMEpamH, 3a3HAYEHUMH Ha
o(inifiHoMYy caiiti baHky;

5.4.6.3MiHI0BaTH CBO1 KOHTAKTHI JIaHi 3riiHO yMOB JloroBopy;
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5.4.7 Bumaratu HajaHHsI bankom B npumimieHHi banky abo B iHIIHI c1oci0 3a OKpeMOro 10MoBJIeHICTIO CTOpiH
JTOKyMEHTAJIBHOTO TIATBEpKEHHS 3MificHeHHs KiieHToM omepariii B cepBici AHCTAHIIMHOTO OOCIYyTrOBYBaHHS
“winbank”;

5.4.8.BIIMOBHUTHUCS Bil KOPUCTYBaHHS CEPBICOM AMCTAHI[HHOrO 0O0CIyroByBaHHsA ‘“‘winbank™, 3miiCHUBIIH
BIJIMTOBI/THY MOCIITOBHICTD Ai¥, BU3Ha4UeHY M JloroBopom.

5.4.9.i1mi mpaBa, mnepeabadyeni uwmMm JloroBopom BimgHOocHO KitieHTa 1 11040 OaHKIBCHKUX OIEparlii,
3nivicHIoBaHUX KIlieHTOM B CepBici AMCTaHIIITHOTO 00CITyrOBYBaHHs “‘winbank”.

6.  Jlimimu

6.1. Jlnst 3MEHIIEHHST MOXKJIMBOCTI MPOBEJCHHS MOMUJIKOBUX OMEpalliif, a TAKOX, y pa3i BUHUKHEHHsI, IJIs1 IPOTUAIi
maxpalCbKUM orepaltisM, baHk BCTaHOBIIIOE JIMITH TI0 oTepartisiM B cuctemi winbank. JleTamsHUN mepesTik BCTAHOBICHUX
JIMITIB, IO BUKOPUCTOBYIOThCS y cucTeMi “winbank”, HaBenenuii y Jlomatky 2.

VY pasi nepeBUILIEHHS JIIMITY TIPH iHIIIFOBaHHI TUTATIXHOTO JOPYYCHHS, CUCTeMi winbank BiIXMIINTh TaKWid IIATIXK.

6.2. Pospaxynkosi omepariii uepe3 cuctemy winbank 3aificHIOIOTBCSI BaHKOM y Mekax 3aHINKy IPOIIOBUX KOIITIB
Ha paxyHkax Kiienra B baHky, B Me)kXax BCTaHOBJIEHHX JIMITIB 1 y BIANOBIZHOCTI JO BUMOT YHHHOTO 3aKOHOJABCTBa
Ykpainu.

6.3. OcoOnuBOCTI BCTAHOBJCHHS JIIMITY IO OIEpPAIisM, IO IHIIIOIOTECA 3a AONOMOror IlmarixHOi KapTKu
BCTaHOBIOIOTHCA y JlomaTky Ne9 mo mporo lorosopy.

6.4. KiieHT MOXe BCTAHOBHUTH i1HAWBITyalbHUH JIMIT Ha IPOBEACHHSA oreparliii uepe3 winbank

6.4.1. IniniroBaHHAM 3MiHU JIIMITIB 3IIACHIOETHCS MUIIXOM 3BepHeHHsI KiienTa no KoHTakT- LEHTpY uepe3 KaHaj
tenedonuuit 6ankiHr mo tenedonam 0800308880 (B Mexxax YkpaiHu, I3BIHKH 3 CTalliOHAPHUX Tele]OHIB - OE3KOIITOBHI)
a6o +3 8044 4958890 3 MobinbHOrO (BIAMOBIAHO 10 Tapu(iB orepaTopa)

6.4.2. Inst mepexony nmo mocnyru TenedoHHHMH OaHKIHT - OOMpae KHOMKY «2» Ta MPOXOIUTH imeHTH(IKaLio 3a
moriomororo IVR (romocoBoro MeHro)

6.4.3. 3a yMOBHM YCHIIIHOT aBBTOMATHYHOI 1IEHTU(IKAIT KIII€EHT TOB1IOMIISIE PO3Mip 0aKaHOTO 1HIAMBIAYaIbEHOTO JIMITY
oneparopy KoHrakr -nieHTpy

6.4.4. baak BuKOHYye iHinioBaHy KilieHTOM 3MiHYy IIIMIiTy TPOTSTOM TOAWHU 3 MOMEHTY 3amuTy. baHK BUKOHYE
oreparlii 3a qopy4deHHsIM KirieHTa B MeXax HOBOTO JIIMITY BCTAHOBIIEHOTO Y MOPSAAKY BU3HaUYeHOMY 1I. 6.4.1 JloroBopy mo
MOMEHTY OTPUMAaHHS HOBOI 3asBKH Ha 3MiHY JIIMITy y MOPSAKY BU3Ha4eHOMY II. 6.4.1 abo iHmmMX nonoxeHb Jlorosopy.

6.4.5. InigitoBanassmM  3minn  miMiTiB  KiieHT mnpuiiMae Ha cebe BCi PH3MKHM, WO TOB’S3aHI 3 MOXIUBUM
HECaHKI[IOHOBAaHUM BHKOPUCTAHHSM HOTO CEPBiCY AUCTAHIIIITHOTO OOCITyTOBYBaHHS B ME)KaX BCTAHOBIICHUX HUM ITIIMITIB.

1. Bionogioanvnicmo cmopin

7.1. baHk Hece BiAnmoBiZaJbHiCTH 3a:

7.1.1. mpaBUIBHICTH BiOOpaKeHHS OMepalliil y cepBici IUCTaHIIITHOTO 00CITyroByBaHHA “winbank”;

7.1.2.noTpumanHs rpadixy 0OpoOKH MIIATIHKHUX TOPYYEHb;

7.1.3.He3aKOHHE PO3roJIONICHHs 0aHKIBCHKOI TaEMHUII cTOCOBHO KitieHTa.

7.2. bBaHK He Hece BiINOBiZaJbHOCTI:

7.2.1.mepen KitienToM y BHUIaKy, SKIIO MOpyIIeHHsT baHkoM 1mporo JloroBopy cTalio HACHiAKOM TEXHIYHUX 300iB y
poOOTi amapaTHUX 1 mporpamHuX 3aco0iB, sKi 3a0e3NedyroTh MPOBEIEHHS Omepaniid (BiIKIIOUEHHS/YIIKOKEHHS
CJIEKTPOKUBIICHHS 1 MEpexX 3B’sI3Ky, 3001 MporpaMHOro 3abe3neueHHs MPOLECIHIOBOTo IIEHTPY, TeXHIYHI 3001 y poboTi
KaHaJiB 3B’S3KY H 1HIII cUTYyaIlii), SIKi CTaJIMCs He 3 BUHA baHKy;

7.2.2.3a HeBUKOHaHHA nopydeHb KirieHTa Ha 3MiCHEHHs omepallili, BilmpaBleHNX B baHk 3a JOMOMOToOI0 CepBicy
JMCTaHIiHOTO 00CITyroByBaHHA “winbank”, y pa3i ix HeBiIMOBITHOCTI BAMOTaM YHHHOTO 3aKOHO/IaBCTBa YKpaiHH, yMOBaM
usoro Jlorosopys;

7.2.3.3a HenepepaxyBaHHSI ab00 HENpaBUIbHE MEpepaxyBaHHS KOIUTIB, SIKIIO L€ CTAaJO HACIiAKOM HENPaBUIBHOTO
iHimiroBanHs KiieHToM 311ificHeHHs oneparlii, 3a3HadeHHst KilieHTOM HEeBipHUX IJIATIXHHUX PEKBI3HUTIB, 200 Oy Ib-SIKUX 1HIIHX
JIAHWX, HEOOX1THUX JIJISl TPaBUIIBHOTO BUKOHAHHS TAaKO1 OIepaltii;

7.2.4.3a wHacmigku HecBoedacHoro mnonepemkenHs Kiientom banky mpo 3MiHM CBOiX pekBi3uTiB Ta/abo
Inentudikamiinux naHux Kimienra (3MiHa pekBi3uWTiB Ta/a0o Inentudikamiiinux manux Kitienta npoBoauThes 3a
BCTaHOBJICHOIO baHkoM (opmoro, sika mpuitMaeThCcsl OCTaHHIM mmicis inenTudikamnii KienTa, 1o 3aiiCHIOETHCS Ha ITiJCTaBi
MaCIOPTY UM 1HIIOTO JOKYMEHTA, 10 HOT0 3aMiHIOE BiAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHN), a TAKOXK 32 HACIIIAKH
HecBoeyacHOro mnosinomieHHs Knienrom banky npo BTpaty (kpamixky) Inentudikaniiinnx manux Kimienra, Jloriny ta
[Maposro Ta/abo HOMepy MoOiIbHOTO Tenedony KiienTa, Ha KUt 3M1MCHIOETHCS BianpasieHHs O1HOpa30BOro mudpoBoro
MapoJIio Ta JOAATKOBHX 3aC00iB aBTeHTHU(IKAIIIT,
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7.2.5.3a HaCHiAKY HECBOE€YacHOTO monepemkeHHs Kimienrom banky mpo HEBipHO MpoBeAcHI omeparrii i npo crnpodu
HECaHKITIOHOBAHOTO JOCTYIY A0 paxyHKy KiienTa (abo mpo 3ailiCHEHHS TaKOTO TOCTYITY);
7.2.6.3a onepatii, oo Oy MpoBEAEHi 3a JOMOMOTOI0 CEPBICY AUCTAHLIHHOTO 00CIyroByBaHHA “winbank™ ocobamu,

sIKI He yIoBHOBaXkeH1 KilieHTOM Ha MpOBEACHHS BIATIOBIIHUX OTIepalliii 3a JomoMoroio [HTepHeT-CEepRICY 3 BUKOPUCTAHHIM
InerTudikamiitanx ganux Kiienra;

7.2.7.3a HEMOXJIMBICTh BHKOpHUCTaHHS KIlieHTOM cepBicy AMCTaHLIHHOTO 0O0ciIyroByBaHHA ‘‘winbank™ BHacmigoOK
HE3a/I0BUIbHOI SIKOCTI mochyru 3 aoctymy Kiienta mo mepexi IHTepHeT, HeHaneXHOro (yHKLIOHYBaHHS MPOTPaMHOTO
3a0e3MedeHHs, MO 3aCTOCOBYETHCS ISl pOOOTH 13 CepBiCOM AMCTAHIITHOTO OOCIyroByBaHHS “‘winbank”, HEHaJIEKHOTO
AHTHBIPYCHOTO Ta/ab0 MepekeBOro 3axucTy KoM torepa KirieHTa, HeHane:xkHOTro (yHKIIIOHyBaHHS MOOIITHHOTO TenedoHy
Kiienra Ta iHIMx He3anexHUX BiJ banky npuuus;

7.2.8.3a 3aTpUMKy omepariii 3a paxyHkamu KitieHTa y BUTIAJIKy, SKIIO IS 3aTPUMKA BUHUKJIA BHACIHIAOK BTPYYaHHS
migposainiB HarionaneHOTO 6aHKy YKpainw, 3MiH B 3aKOHOJABCTBI Ta y pa3i He HajgauHs KiieHToM 3amuTyBaHoi bankom
JUIs BAKOHAHHA TIepeKasy iHpopMallii/I0KyMeHTiB;

7.2.9.3a TIOMUWIIKH, 3aTPUMKH a00 HEMOXIIMBICTH OTpUMaHHA KIii€HTOM JOCTymy [0 CepBiCy AMCTaHLIHHOTO
oOcyroByBaHHS “winbank”, moB’s3aHi i3 HecpaBHicTIO oOnagHanas Kiienra;

7.2.10.3a ymkomkenHs o0nagnanHs Kiienra ta/abo indopmariii, mo 30epiractbes B yctarkyBanHi KitieHra, 3a 6esnexy
mporpaMHoro 3ade3nedyeHHs i koM 1oTepa KitieHTa BiJ pi3HUX BipyCiB i iHIIUX HOIIKOIKEHBD;

7.2.11.3a HeBUKOHaHHS po3nopsmkeHs KiieHTa B cepBici aucraHIiitHoro o0ciyroByBaHHs “winbank™ mo paxyHKax
KitienTa, skmio Ha Taki paxyHKH OyJ10 HakiIaIeHui apemT abo omnepariii 1o HboMy Oyiu pu3ynuHeHi KirieHToM y mopsaky,
nepeabaueHoMy JlOTOBOpOM 1 BiJNOBIJHMM JOTOBOPOM OaHKIBCHKOTO paxyHKy a0o y BiANOBIAHOCTI 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU;

7.2.12.3a 3aco0u, MPOTyKTH Ta MOCITYTH, 32 JOMOMOTOIO SIKUX 3JIHCHIOETHCS OOCIYTOBYBaHHS B CEPBICI IUCTAHIIIITHOTO
oOciyroByBanHs “winbank”, 110 3a0€3Me4yOTHCS TPETHOK CTOPOHOIO (MPOBaiiiep JOCTYIY K IHTEpHET TOI110);

7.2.13.3a BUKOHaHHS oOmepamnildi, B TOMY YHCJIi CHHCAaHHS KOINTIB 3 paxyHKy KiieHTa Ha mifcTaBi HE3aKOHHO
o opMIIEHUX/HaJaHUX eTeKTPOHHHX TIOKYMEHTIB, SIKIIO EjexTpoHHMiA U POBUil MIAMIC TAKUX JOKYMEHTIB € MPaBUIBHAM
a0o Ha miAcTaBli HE3aKOHHO OQOPMIICHUX/HAJaHUX EJNEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB MiATBEPIKEHUX
OnHopa3oBuM HU(POBUM IMAPOIIEM;

7.2.14.3a HeBUKOHaHHS NOpy4YeHb AOKyMeHTIB KirieHta, ski Hamiinum no baHky HE B MOPSIKY, BCTAaHOBICHOMY
HoroBopom.

7.3. YV BUNajaKy BUSBJICHHS CIIpHUX TpaHcakuiid baHk 31ilicHIOE IPOBEICHHS PO3CIilyBaHHS MPUYKH i 00CTaBHH iX
BUHHMKHEHHS Ha MiACTaBl MUCbMOBOI 3as1BU Kitienra.

7.4. Kuient Hece BianoBigajabHicTb 3a:

7.4.1.8ci nii Kiienta B cepBici AUCTaHINHOrO 00CayroByBaHHs ‘“‘winbank”, sSKIO BXiJ 0 CEPBICY JIUCTAHIIIMHOTO
oOciryroByBaHHs “winbank” Oyio 3/1iliCHEHO 3 BipHUM BBeIeHHIM [nenTudikaniiiaux nanux Kiienra;

7.4.2.31ilicHeHHsT BCiX omepamiid, mo Oy iHimiioBaHi 3a gomomororo Winbank Tta migTBepmkeHi OmHOpa3oBUM
rpoBUM TAapoIeM, B TOMY YHCII SKIO iHiNiHOBaHi repekasu 3 Paxynky Kiienra Ha inmmii PaxyHok Oynu migTBepKeHi
OnHOpPa30BUM ITU(PPOBUM MAPOJIEM il Yac BXoay A0 Winbank;

7.4.3.BkuBaHAA BCiX HEOOXITHMX 3aXOJiB O€3MeKH B MUIAX 3amoliraHHs JOCTYIy CTOPOHHIX 0cCi0 10 cepBicy
JUCTaHIIHHOTO 00CITyroByBaHHS “winbank™, a TakoX JIss BUKOpPHCTaHHS i 30epexxenHs [nentudikamiitanx nanux Kiienra
TaKUM YUHOM, 100 HE JONMYCTHTH IX TOTPAIUISHHA Yy PO3NOPSDKEHHS CTOPOHHIM ocobam 1 st 3amobiraHHs ix
HECaHKIIIOHOBAHOMY BHKOPHCTAHHIO;

7.4.4.HecBoeyacHy cruiaty nociyr banky 3a JIoroBopoM HUISIXOM CIUIATH MEHi Y PO3Mipi MoABIHHOI 00IiKOBOI CTaBKH
HartionansHoro 6anky Ykpainu, 1iF0uoi HA MOMEHT BUHHUKHEHHS 3a00prOBaHOCTI, BiJl CyMH HECBOEYACHOT OIIATH HaJIaHUX
Bankom mociyr 3a KOXKeH JeHb TAKOTO MTPOCTPOUYCHHSI.

7.4.5.BUKOHaHHS 3a00POHEHNX 3aKOHOJABCTBOM YKpaiHU IEpeKasis;

7.4.6.10TpYMaHHS HUIM BUMOT 3aKOHOZABYMX aKTiB YKpaiHH, LI0J0 3aXUCTy iHpopMalii, HOpMaTUBHO-TIPABOBUX aKTiB
HBY miozno nopsiaky KOpUCTYBaHHS CHCTEMaMH TUCTAHIIIMHOTO YITPABIIHHS PaXyHKaMH.

7.5. KiieHT ycBiZOMIIIOE PU3HK POOOTH 3 CEPBICOM TUCTAHIIMHOTO 00CIyroByBaHHs “winbank”, ToMy npuiiMae Ha
ce0e HACTYIHY BiJNOBiJaJBHICTB!

7.5.1.3a BiICYTHICTh JOCTYIy a00 HEKOPEKTHY pOOOTY CepBiCy AMCTaHIIIHHOTO 0OCIyroByBaHHs ‘“winbank™ B pasi
BUKOpUCTaHHS KIlieHTOM /7151 TOCTYITy TEXHIYHUX Ta MPOTPAMHUX 3ac00iB, 110 HE BIJIMOBIIAIOTH BUMOraM J[oroBopys;

7.5.2.3a BiZICYTHICTh JOCTYIIy JI0 CEPBICY MUCTAHIIHHOTO OOCIYroByBaHHsS “‘winbank™ Ta/a00 3MiHCHEHHS TpPETIMHU
ocobamu orepariii Bij imeHi KiienTa, sike MaTHMe MICIIE BHAC/IIOK YMHUCHOTO 4H 3 HeoOepekHocTi KitieHTa, un 6e3 y4acti
KiieHTa, BKIIIOYAIOUM BHIIQJIKH MiA00PY MapOIiB, POKPUTTS HUM TpeTiM ocobam iHdopmarii npo Jlorin ta/ab6o [apons
aBTOpHU3auii Ta/abo OgHOpa3oBoro UMGPOBOro Napods;
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7.5.3.3a omepartii, siki 3miicHeHi KimieHTOM 3acobamu cepBicy MHMCTaHIIMHOTO oOCIyroByBaHHS ‘“‘winbank”, ame He
MTOBHICTIO BiJIMOBIIal0Th OO KIHIEBIH METI, SKIIO 1I€ CTAJI0CA BHACIIAOK HEIOCTATHLOTO PO3yMiHH HUM J[oroBopy Ta/abo
Tapudis banky, a Takox MpOMO3ULIiH TpeTiX 0cid, BHACTINOK cxBalieHHA sSikuxX KitieHT 37ificHUB Taky omnepamiio.

7.5.4.3a HACTIOKKA JOMYIICHHS MMOMUJIOK B PEKBI3UTAX IUTATEXKY IMpH iHiIioBaHHI Kili€eHTOM BHIATKOBHX OIepartiii 3i
CBOIX paxyHKiB B baHKy 3a JOITOMOTOI0 CEpBiCYy AUCTAHIIIHOTO 00CITyroByBaHHs ‘‘winbank™.

7.6. Kiient Hece nepes baHkoM BiMTOBIAABHICTH BiIIIOBITHO JI0 YUHHOTO 3aKOHOIABCTBA Y KpaiHU 32 HE BUKOHAHHS
yMmoB [{orosopy.

8. Ilpasuna 6e3nexu npu pobomi 3 cepgicom oucmanyiiinozo oociyzogysauua “winbank”

8.1. 3 MeTow MNPHUNWHEHHS HECAHKIIOHOBAaHOTO jaoctymy 1o iHdopwmamii Kiienta, a Takox ans 3amo0iraHHs
MO>KJIMBOCTI IPOTUIPABHUX Ta MIaxpaiicbKux 1iil 3 60Ky TpeTix oci0, bank 000B’s3k0B0 BuMarae Bijx KiieHTa mpoBeneHHS
MpOleAypH aBTEHTH]IKAIlI, B 3aJe)KHOCTI Big 0OpaHOTO KaHAITy JOCTYIy JO CEpBICY AWCTAHIIIHOTO OOCITyrOBYBaHHS
“winbank”

8.2. [lns moctymy J10 cepBicy AUCTAHIIITHOTO 00CIyroByBaHHs “winbank™ yepe3 KaHa iHTepHEeT-0aHKIHT /MOOTLHUH
Oankinr Kmient ans ABtentudikauii (0060B’a3k0B0i (mpocToi aBTeHTH(IKALT)BUKOPUCTOBYE CBili yHiKanbHUM JloriH Ta
[apons, orpumanmii pu peectpartii. I1ix gac mepmroro Bxoay 1o winbank depe3 maHi kaHaMH KIIEHT Ma€ 3MiHATH JIOTiH Ta
[Mapone HamanHi mix yac ykiaaneHas Jorosopy. Y Bumanky BiAMOBH 3MiHHTH noyatkoBuii Jlorin Ta Ilaponb, Kiient He
OTPUMYE JIOCTYIY J0 CEPBiCY MUCTAHIIIIHOTO 00CIyroByBaHHs ‘“‘winbank”

8.3. s mocTymy A0 cepBicy OUCTaHIIHHOTO 00CIyTOByBaHHA “‘winbank™ depes kanain TenedoHHN OaHKIHT — B pasi
I3BiHKA 31 CTalioHapHOTO TeleoHy — CBil 3apeecTpoBaHWil HOMep MoOinmpHOTO Tenedony Ta I1IH xom cBoei meberoBoi
KapTKH

- B pasi ma3BiHka 3 MoOinpHOTO Tenedony — [1IH kox cBoei neGeToBoi KapTku. 3a OaKaHHAM KITIEHT MOXKE 3aMiHHTH
Bukopuctanus [[IH-kony nebetoBoi kapTku BiacHuM [laponem, mo cknagaerscs 3 6 udp.

8.4. [lng momaTkoBOro 3axucry iHdopmariii, mo nepenaaerses Kiientom no banky mia yac Bukopuctanus Kiienrom
KaHay iHTepHeT-OaHKiHr baHK BHKOPHCTOBYE 3axXHIlEHE MPOMHUCIOBHM MEPEKEBHM MPOTOKOIOM mepenadi iHdopmarii
HTTPS Ta SSL- ceptudikaramu Verisign, mo rapantyrots KirieHTy QakT podoTu came 3 cepBepoM banKy, a He miapoOaeHnM
a00 NIaxXpaliCbKUM PECYpCOM, a TaKOXK TapaHTYeThCS BUKIIOYHICTh MOMKJIMBOCTI TiepexoruieHHs iHdopmarii Kiienrta
nepeaanoi B Mepesxi [HTepHeT mij yac poOOTH 3 cepBicOM JUCTaHIIHHOTO 00CTYroByBaHHS “winbank”.

9. Pozipeanns 0ozoeopy. Bioknwouennsa knicnma

9.1. [orosip moxxe OyTtu po3ipBaHmii 3a iHimiaTHBOIO KITi€HTa MUISXOM MiAMUCAHHSA 3asfBU MPO BIAKITIOUEHHS . Y
TakoMy BUTaJKy JloroBip BBaXKaeThcs poO3ipBaHUM 3 JaTH oTpuMaHHs bankom 3asBu npo BiaKItoueHHS 06e3 HeoOXiTHOCTI
odopmiteHHs OyIb-SKOTO 1HIIIOTO JOKYMEHTA MPO TaKe pPO3ipBaHHS.

9.2. Bigxmouenns KiieHTa Bif cepBicy AMCTaHIIITHOTO 00CITyroByBaHHs “‘winbank” BUKOHY€eThCS Y BifineHi banky
BIJIMOBIIHO 710 3asiBU MpPO BIJKIIOYCHHS 3a BCTAaHOBJCHOI baHkoM QopMmoro, sika NPUUMAEThCS OCTaHHIM ITCIIS
inentugikamii Kimienra, 110 3iHCHIOEThCS HA MiJICTaBl MACTIOPTY YM 1HIIOTO JOKYMEHTA, 10 HOTr0 3aMiHIO€ BIAMIOBIAHO JI0
YMHHOTO 3aKOHO/IABCTBA YKpaiHu.

9.3. Bigxmouenns KiieHTa Bij cepBicy AUCTaHIIITHOTO 00CIyroByBaHHS “winbank™ He BITMBa€E Ha MIHCHICTD 1HIINX

norosopiB Kitienra 3 bankowm. [1o 3akiHueHHIO CTpOKY Jii un po3ipBanHs JloroBopy KiieHt BTpauae Bci mpaBa Ha

BUKOPHCTaHHS CEpPBiCy MUCTAHIIHHOTO 00CIyroByBaHHS “winbank”.

10. 3axinuenns cmpoky 0ii Bipmyanvnoi nnamiyxcnoi kapmku. Onepayii no paxyHky.

10.1. V paszi 3akiH4eHHs CTPOKY Aii BipTyalbHOI TNIATI>KHOT KapTKH, TaKa KapTKa HEe TIePEeBUITYCKAETHCSI Ha HOBUH

ctpok. IlinnucanHsam 3asBu Ha MiJKIOYCHHS O CEPBICY JUCTAHIIHOrO o0CiyroByBanHs “winbank™ KiieHT Hamae
Banky nopyuenss, 3akputi PaxyHok, 10 sikoro BumyiieHa BipTyanbpHa miatixHa KapTka, 0e3 OTpUMaHHs OKpeMoi 3asiBU Ha
3aKpUTTsl PaxyHKy y JeHb 3akiH4YeHHS CTpPOKy [ii BipTyanbHOi TiaTiKHOI KapTku abo y Oylb-sKy HACTYIHY JaTy
(BimknamanbHa YMOBa), KOJIHM Ha TakoMy PaxyHky OynyTh BiJCYTHI KOIITH Ta 3a00OproBaHiCTh 3a OOCIYyroBYBaHHS
BipTyansHoi muaTi>kHOi KapTku Ta PaxyHky.

CTopoHM NpUHALIUIK 10 3roAM, Ii0 BKItoueHHIM 1o [Ipasun ab3amy nepmoro m.10.1 uux Ilpasun Knient Hagas 3as1By
Ha 3aKpUTTS PaxyHKY, JIO SKOTO BHITyIlleHa BipTyaibHa TaTiKHA KapTKa, 3 BIIKIAIATBHOI YMOBOIO.

10.2.5xmo Kiient mae 3aboproBanicte mepen bankoMm mo crutati Kowmicii abo iHIIMX MJaTexiB, mependadeHux
Tapudamu banky abo noB’si3aHuX i3 00cayroByBaHHsIM PaxyHKy, 70 sikoro BumyeHa BipTyanbHa niatikHa KapTka, CTPOK
nii sikoi 3akiHuMBes,— KIli€EHT MOBHMHEH IOTacUTH JaHy 3a00proBaHiCTh BHUKOPHUCTOBYIOYM CEPBIC JMCTAHIIHHOIO
oOciyroByBanHsi “winbank” abo uepe3 xacu banka mporsirom 3 (TppoX) poOOYMX JHIB 3 JIaTH, KOJIHM BHHHUKJIA TaKa
3aboprosaHicTb. [loramenHs 3a00proBaHOCTI 3AIMCHIOETHCS 3 BiIacHUX paxyHKiB Kuienta, siki Bigkputi B AT «IIIPEYC
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BAHK MKBby», y BiamnoBigHiii BaaOTi, BAKOPUCTOBYIOUH CEPBIC IMCTAHIIIHHOTO 00CayroByBaHHs “winbank™ abo nuisxom
BHECCHHI TOTIBKOBHX KOIIITIB Ha paXyHOK, Ha SKOMY OOJIIKOBY€EThCS 3a00proBaHiCTh, Uepe3 Kacu banky.

10.3. Sxmio Ha PaxyHky, 1o sikoro BunylieHa BipTyansHa ruiaTikHa KapTKa, CTPOK il sIKOi 3aKiHYMUBCS, 00JIIKOBYETHCS
3QJIAIITOK KOIMITIB, TO Taki KomTH KirieHT baHKy MOXe TiepepaxyBaTH Ha BIIACHI paxXyHKH y BIATIOBIAHIN BaJIOTI, BITKPUTI B
AT «(1IPEYC BAHK MKBb», BUKOPHCTOBYIOUN CEPBIC AWCTAHIIIHOTO 0OCIyroByBaHHS “winbank™ abo 3HATH 3aJTUIIIOK
KOIIITIB, sIKi 0OJIIKOBYIOThCS Ha paXxyHKY, y kKacax baHky.

PO3A1JTI VIII Tlopsimok BIAKPUTTHS Ta O00CJIYrOBYBAHHSI BKJIAJHHX
(memo3uTHMX) PAXyHKIB, po3MillleHHA Ta 30epiranHs Ha HuX Briaxis

1. 3arajgbHi YMOBH BiIKPUTTS BKJIQJHUX (JeMO3UTHUX) PAXYyHKiB, pO3MillleHHA Ta 30epiraHHA Ha HMX
Bkaanis, npaBa Ta 000B’s3ku CTopiH, 110 32CTOCOBYIOThCA M Briaagis, mo 6yau po3minieHi BiqmoBiaHo 10 ymon
BKJIA/THUX (JIeN03WTHUX) MPOAYKTIB siKi npononye bank B Tomy uncii 10 Bkaaais, posmimenux 3a gomomororw CIO
«Winbank».

1.1. bank, 3a ymoBu HasBHOCTI y KiienTta Bigkpuroro B banky lloTouHOro paxyHKy Ta CIUTaTH BCIX IUIATEXiB
nepeabauennx Tapudamu banky, moxke HagaBatu KiieHTy OaHKIBCBKY MHOCHyry posMilieHHs Bxmagy Ha BkimagHuid
(memo3uTHMIA) paxyHOK BKazaHuid y JloroBopi, 3 ypaxyBaHHSIM YMOB (IlapaMeTpiB) pO3MIIICHHS KOIITIiB 3a3HAYEHUX Y
JloroBopi y nopsizaky, nepeadaueHoMy YAHHUM 3aKOHOJABCTBOM Y KpaiHM Ta BHYTPIIIHIMH JOKyMeHTaMu baHky.

1.2. Omepamis mepeka3y KOUITIB Ha BKJIAJHUH (IENO3UTHHIA) paXyHOK 3AiHCHIOETHCS OTHUM 13 HUISXIB:

- BHECEHHsI IPOIIOBUX KOIITIB uepe3 Kacy OaHKy;

- 0e3roTiBKOBOTO MepeKa3y KOIITiB 3 paxyHKy BximagHuka B iHmomy 6aHKy;

- 0e3roTiBKOBOTO MepeKas3y KOUITIB 3 MOTOYHOTO paxyHKy Bxmagnuka y banky.

1.3. Ha miarBepmkenHs ykiananas JoroBopy Ta BHECEHHS TPOIIOBHX KOIITIB Ha BKJIaTHUH (ICTTO3UTHUI) PaxyHOK
bank Bunae Bxnagauky npumipHuk JloroBopy Ta mnaTixHy iHCTpyKIifo. s Brmagis, po3mimenux 3a gomomoroto CO
«Winbanky, Jlorosip Hamaerscst 3acodbamu e-mail Ha agpecy sky Bkasye Briaganuk npu ohopmiierti Bxiay.

1.4. CropoHHW NOTOAMIIKCE, IO ICHB 3apaxyBaHHS i IeHb CIIMCAHHS KOILTIB 3 PaXyHKY, Ha IKOMY po3MilieHuit Bxias,
BHU3HAYAIOTHLCS BIAMOBIIHO J0 PEXKUMY OINEPaIiifHOrO IHs baHky.

1.5. JoctpokoBe npunuHeHHs JloroBopy Ta/abo moBepHEeHHS BKitamy MOKIMBE 32 YMOBH BiACYTHOCTI OYIb-SKHUX
3a00poH, BcTaHOBJIeHNX HarioHamsHIM OaHKOM YKpaiHH, iHIIUMH PEryIsSITOPHUMH OpraHaMu abo 3aKOHOJaBUMMH Ta/abo
PETYISTOPHUMHE aKTaMH YKpaiHu 1010 3iiiCHEHHS Onepaliii T0CTPOKOBOTO MOBEPHEHHS OaHKIBCHKHUX BKIIA/IIB JIO CILTHUBY
CTPOKY 3aBEpLICHHS BUKOHAHHSA 3000B’s3aHb 32 HUMHM, a TaKOXX 32 YMOBH, SIKIIO L€ J03BOJEHO BIANOBIZHO A0 YMOB
Horosopy.

1.6. VY Bumamky A0CTPOKOBOTO po3ipBaHHs J[oroBopy i JOCTPOKOBOTO MOBEepHEHHS Bkiaay (SKIIO Take TOCTPOKOBE
po3ipBaHHs Ta/ab0 MOCTPOKOBE OBepHEeHHs Brutaay mo3BoseHo 3a BianosiganmM JloroBopom) baHk 31ificHIOE TepepaxyHOK
MPOLEHTIB, IO IMiUIArat0Th BUILIATI BKIaJHUKOBI, BUXOASYH 13 pO3MIpy MPOLEHTHOI CTaBKH, SIKA 3aCTOCOBY€ETHCS Y BULIAJIKY
JIOCTPOKOBOro po3ipBanHs JloroBopy. Skimio BxmagHukoBi Bxke Oy/IM BHIUTAY€HI MPOLEHTH JO JAaTH JOCTPOKOBOIO
po3zipBanus JoroBopy Bknamauk 30008’ s13aHMiA TOBEPHYTH baHKy Pi3HUINIO MK CYMOIO BHIDIAYEHHUX MPOIEHTIB Ta CyMOIO
MPOLIEHTIB, SKi IiJUIATal0Th BHUIIATI BKIIagHUKOBI MCHsS TepepaxyBaHHS Ha IiJCTaBl MPOIEHTHOI CTaBKH JUISl BHUIAAKY
JIOCTPOKOBOTO po3ipBanHs Jlorosopy.

1.7. [lna BukoHaHHS BriagHWKOM cBOro 00OB’SI3KY I0JI0 MOBEpHEHHsI baHKy pi3HMIII MK CyMOIO BHILUIAYEHUX
MPOLIEHTIB Ta CyMOIO TIPOIICHTIB, 5K MiJUIATAIOTh BUILIATI BKIa{HUKOBI MicIs iepepaxyBaHHs CyMHU IIPOIICHTIB Ha MiACTaBi
MPOLIEHTHOI CTAaBKU MJIsl BUIAIKy IOCTPOKOBOro posipsaHHs [loroBopy, BxmagHuk ymnoBHOBaxkye Ta nopy4yae baHky
3IIHCHUATH JOTOBIpHE CIcaHH:/1e0eTOBUH Mepekas Ha KOpUCTh baHKy BHIEBKa3aHOI Pi3HUIII CYM i3 CYMH HapaXxOBaHHX
MPOLIEHTIB, SKI IMiJUISTalOTh BHUIDIATI BKIAJHWKOBI, a y BHUMAAKY HEIOCTAaTHOCTI Takoi cymum - i3 Cymu Brxmamy, mo
po3MilleHa Ha OyAb-IKOMY paxyHKy BkiagHuka, B TOMY 4HCIi, BKIagHOMY (ZEMO3UTHOMY) paxyHKy Ta lloTounomy
paxyHKy.

1.8. Skmo /laTa moBepHeHHs Bkiany, nata BUIUIATH HapaXxOBaHUX IPOLCHTIB MPHUIIAA€ HA BUXIJIHUN, CBITKOBUH,
HepoOouuii 1eHb, TO NOBEepHEHH Brilaay, BUIIaTa HApaxOBaHUX MPOLEHTIB 311HCHIOETHCS B TAKUH BUXiAHUH, CBATKOBHH,
HEpOOOUMii TEHb.

VY BHIaJIKy HEMOXIUBOCTI MoBepHEeHHs Bkiiajy BriagHuKy 3 meBHUX NpUUYWH (30KpeMa TeXHIYHUX), poreHTH Ha Cymy
BKJany 3 [latu noBepHeHHs Bkiany no AeHs BUILUIATH HAPAXOBYIOTHCS BUXOASYH 3 IPOLIEHTHOT CTaBKH, BCTAHOBJIEHOI baHky
JUISl TAKUX BUIIQ/IKIB.
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1.9. bank mae npaBo:

1.9.1. KopucrtyBaTuch HalaHUMU BKITaTHUKOM IPOITOBAMH KOIIITAMH Y BIIMTOBITHOCTI 31 CTATyTHOIO MisUTbHICTIO baHKy
Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

1.9.2. Bumararu Bix BximagHuka HagaHHS HaJICKHUM YHMHOM O(GOPMIICHHX JOKYMEHTIB, HCOOXITHUX JUIS BIAKPUTTS
BKJIAJTHOTO (IETTO3UTHOTO) PaxXyHKY 1 BHECEHHS Ha HHOT'O KOIIITIB.

1.9.3. BinmMoBuTHCH Bia npuiHATTS Briiagy Ta 3aKpuTH BKJIaJHUN (ACTO3UTHUI) paXyHOK NIPU HE TiepepaxyBaHHi /He
BHecenHi Cymu Bxmany B ctpok 3a3HaueHuid B JJorosopi.

1.9.4. BinMoBuTHCS BiJ 3apaxyBaHHA KOINTIB, AKi Hamiimum Bixg Kiienra, gxmo ix cyma, maTa BHECEHHS HeE
BizmoBimatoTe ymoBam Jlorosopy, [IpaBui (B ToMy umcIi, ajne He BUKITIOYHO: SIKIIIO cyMa KOIITIB, sika HaiinnIa Big Kiienra
Oinbiia/mMeHma po3mipy Bxianmy, 3a3HaueHoro B JloroBopi; sKIIO cyma IOTIOBHEHHS Bkiamy, He BiINOBiza€ BHMOTaM,
BkazaHuM B [IpaBmiax; sKio monoBHEeHHs Bkiaay 3A1CHIOETBCS TICIIS CIUIMBY CTPOKY, BKazaHoro [IpaBumiax).

1.9.5. BiaMOBUTHUCH Bif HMPUHHATTA cyMu 32 BKIagoM y TOMy YHCII OUISXOM PO3ipBaHHS INOBUX BIIHOCHWH Ta, Ha
BJIaCHUI po3cyn, Ta/abo posipBaTu 1ei JJorosip y BUMagKax, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHU PO 3amoOiraHHs Ta
MPOTUAI0 Jierajizamii (BiAMHBAaHHIO) JOXOJIB, OJCpXKAHWX 3JOYMHHMM NUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IOBCIO/KEHHS 30p0oi MacoBOTO 3HUINEHHS, B TOMY pasi, aje He OOMEXYIYHCh, HEJOCTOBIPHICTIO
Haganux KiienToMm Banky BimoMocTeid, HEOOXiaHUX [T 3MiMCHeHHS ineHTH(iKamii Ta Bepudikarii Kimenra, akryamizamii
nanux Kiienra ta BusBneHHs piHAHCOBHX ONepauii, U0 MiUIAraloTh (iHAaHCOBOMY MOHITOPHHTY, Ta IHIINX NepeadaueHuX
3aKOHO/IaBCTBOM JIOKYMEHTIB Ta BiJIOMOCTeM, ki BUTpeOye baHK 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BiHOCHHHU y c(epi 3amobiranHs jeramizamii (BiIIMUBaHHIO) TOXOJIB, ONEPXKAHUX 3JOYMHHHUM HUIAXOM, (hiHAHCYBaHHIO
TEepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOIO 3HHIIECHHS, a TAKOX SKIIO baHk Mae migcTaBu BBaXarw,
110 HOTO0 MOCIYTH / MPOYKTH MOKYTh BUKOPHCTOBYBAaTHUCH KITIEHTOM 3 HE3aKOHHOKO (ITPOTUIPABHOIO) METOIO.

1.10. BkaaaHuK Ma€ NpaBo:

1.10.1. OtpumaTu HapaxoBaHi 3a Bxiamom mporienTy Ta cymy Britany Ha ymoBax, nepeadadeHux muM J[oroBopom.

1.10.2. OtpumyBatu iHQOpMAITitO IIOAO0 CYMH HApaXOBaHUX MPOIEHTIB.

1.10.3. HoctpokoBo po3zipBaru 1ieit JJorosip y pasi, skiio nmpaBo BkiiagHuka Ha JOCTPOKOBE po3ipBaHHs Jloroeopy,
JIOCTPOKOBE TIOBHE YW YaCTKOBE INOBEpPHEHHs Bkiaay 3a iHimiatmBoro Briagnwka mnepenbadeHo JloroBopom, Ta 3
JOTpUMaHHAM yMOB Takoro Jlorosopy Ta IIpaBu.

1.11. Bkiaguuk 30008’ si3aHMii:

1.11.1. BknagHuk 3000B’sI3Y€TbCS HAAATH HAICKHUM YHHOM OQOPMIICHI JOKYMEHTH Y BiJNOBIAHOCTI 3 YHHHUM
3aKOHO/IaBCTBOM Ta BHYTPIIIHIMU TOKyMeHTaMu baHKy, HEOOXimHI TSl BIIKPUTTSA BKIAIHOTO (JIETIO3UTHOTO) PaXyHKY Ta
BHECCHHSI, IEPEPaxyBaHHs HA HbOTO KOLITIB.

1.11.2. ¥V Bunanky posipBanHs 1boro J{oroBopy 3 BIacHOI iHIIIaTHBU (SKIIO MpaBo BkiagHuka Ha Take po3ipBaHHS,
MpaBO Ha JIOCTPOKOBE IOBHE YW 4YaCTKOBE NOBEepHeHHs Bxiamy 3a iHimiaTuBoi BkiajHuka rnependadueHo yMOBaMU
HoroBopy), noBimomuty baHk TIpo cBili HaMip He Mi3HIIIEe HiX 3a 2 (ABa) poOOYMX JHI J0 3aIlIAaHOBAHOI JaTH PO3ipBaHHA
LUISIXOM HajaHHs 10 baHKy BiAmoBiaHOT 3asBU.

1.11.3. Baectn Cymy Brimany Ha BknagHuii (1eno3uTHHI) paXyHOK He Ti3Hille JaTy 3a3HadeHoi B JloroBopi.

1.11.4. Hagatu y cTpoku BU3Ha4YeHi baHKOM TOKYMEHTH 1 BiJioMOCTi, HEOOXiH1 1y 3aiiicHeHHs inenTndikamii Ta/abo
Bepudikarlii, BuBueHHs KitieHTa, yrouneHHs iHopmarii 3 igeHtudikamii KiienTa, aHamizy Ta BUSBICHHA (DiHAHCOBHX
orepallii, 1o misranTs GiHAHCOBOMY MOHITOPUHTY, Ta 1HIII NepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiJOMOCTI, sIKi
BUTpeOye baHK 3 METOI0 BHKOHAHHS BUMOI' 3aKOHO/ABCTBA, SIKE PETYIIOE BIJHOCHHHU y cdepi 3amoOiraHHs Jeraiizarii
(BiAMHBAHHIO) JTOXOIIB, OJIEpKAaHNX 3TOYUHHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HUIEHHA. BukonyBatn BuMornu banky sik cy0’ekTa mepBHHHOTO (hiHAHCOBOT'O MOHITOPHHTY B Oy/Ib-SIKUii
MOMEHT il 11boro Jlororopy.

JlokymeHTH Ha 3anuT baHKy HaJaroThCsl HE Mi3HILIE 11" SITOr0 poOOYOro AHS 3 MOMEHTY OTPUMaHHA 3anuTy Big baHky.
B pasi nenaganns indopmanii bank mMae npaBo BiAMOBHUTH B moJasbioMy oociayroByBanHi Kiienra. ¥ pasi HeHanaHHs a60
HECBOEYACHOTO HajJaHHsA Takoi iH(opmamii bank Mae npaBo Bumaratu Bia KitieHTa BIOIIKOJOBYBaHHS CBOIX 30MTKIB,
OTPUMaHMX BHACHIJOK L[FOTO, T HE HECE BiAMOBINANBHOCTI 3a 30MTKH, 1110 MOKe oHecTH KirieHT.

1.11.5. ¥V n'sTuaeHHn# TepMiH OBiZOMHUTH baHK mpo 3MiHy PeKBi3UTiB, sKi BKa3aHi B JloroBopi 6aHKiBCHKOT0 BKJIAaLy,
HajJaTh 10 baHKy TOKYMEHTH PO 3MiHY PeeCTpallii Miclis MPOKUBaHHS a00 nepeOyBaHHs, i1eHTU(IKAIHHNIX TaHUX, HAaTH
1o baHky MOKyMEHTH B pa3i 3aKiHUEHHs CTPOKY (IPUIMHEHHS) JIii, BTPaTH YMHHOCTI YU BU3HAHHS HEIIHCHUMH MOJaHHUX
panime 10 banky 70KyMeHTiB, 1110 IOocBiAuyt0Th 0co0y KiienTa (mpencraBuuka Knienra), siki HeoOXiaHi ai1st izeHTH}ikamii,
Bepudikamii ta BuBueHHS KitieHta (B T.4. B pasi BKJICEHHs (DOTOKApTKU JO TAclopTa TPOMaJsiHUHA YKpaiHu, y pasi
nocsiraennst Kimienrom (pencraBankom KiienTa) 25- 1 45-pidHoro BiKy), a TaKoXK y pa3i 00MiHy mojanux pasimie 10 banky
JOKYMEHTIiB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHM BUIaKaX.
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1.11.6. Ilomoxxenns poro [loroBopy, B ToMmy uucii [Ipasui, mpaBa Ta 0008’13k CTOPiH TIIyMadaThCs Y BiIITOBITHOCTI
JIO YMHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

1.11.7. Bigcrynnenns BxiagHukom mpaB BUMOTH 3a JJOroBOpOM MOXKIIMBE JIHMIIE 32 YMOBH OTPHUMAaHHS MOMEPEIHbOT
NUCHbMOBOI 3roau baHky.

1.11.8. 3minn Ta momoBHEHHS A0 JlOTOBOpPY, MOXYTh BHOCHTHCH IUISIXOM YKIIQJ€HHS TOJIATKOBOTO OTOBOPY IO
Horosopy, mignucadoro oboma CropoHamu abo HUIAXOM BHeceHHs 3MiH B [IpaBuina, UuHHI Tapudwu, sSKi € HEBiA €EMHOO
gacTuHOIO JloroBopy, okpiM BunaakiB nepeadaueHux uumu [IpaBunamu.

1.11.9. CropoHu JOKIaAaTUMYTh BCiX 3yCHJIb U BPETYIIOBaHHS CIOPIB Ta PO301KHOCTEH y 3B’SI3KY 3 BHKOHAHHSIM
YMOB 1160T0 /I0roBOpy IIJISIXOM IIEPETOBOPIB, JINCTYBAHHS Ta B3AEMHUX MOCTYIIOK.

1.11.10.Y Bumanky, sSIKIIO CTOPOHH HE AIWAYTh 3TOAM CTOCOBHO CIIOpiB Ta po30ikKHOCTEH 3a JJoroBopoM mpoTsrom 5
(m’atn) qaiB, CTOPOHM MEpeNatoTh CIipHI MMTaHHS HAa BUPIIICHHS CY/y 3arajlbHOI IOPUCINKIIII, SIKIIIO iHIIE He mepeadadeHe
YMOBaMH .

1.11.11 CTopoHH MOTOAUIHNCS, IO Y BUIIAJAKY HAsIBHOCTI IPOTHPIY MiXK 3aralbHUMH ITOJIOKEHHSIMH 11i€i raBu | po3ainy
VIII [paBuin, i okpeMumu HonokeHHs MU [IpaBu, 10 perysrooTs 0co0IMBI YMOBH po3MillleHHS BKiaaiB B paMKax MEeBHUX
MPOYKTiB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIHBI YMOBH po3MimieHHsT BkiamiB.

2. Aemomamuune npooosiicenns cmpoky 0ii Bknaoie

2.1. YMoBamu pO3MIIICHHS KOLITIB JUIsl IICBHUX BHIIB BKiamiB Moxe nepeadadaTrch MOKIUBICTE ABTOMAaTHYHOIO
MPOJIOBXKEHHS cTpoKy mii Brmanis. IHdopMmaliis mpo MOXIHBICTE Ta YMOBH ABTOMAaTHYHOTO TPOJOBXKEHHS CTPOKY i
Brknany Busnauyaetrbess Croponamu B Jlorosopi.

2.2. BxmagHuK Mae MpaBO BCTAHOBUTH ABTOMAaTHYHE IMPOJOBXKEHHS CTPOKy il Bkiamy abo BimMoBHTHCS Bif
ABTOMATHYHOTO TIPOJOBXKEHHS CTPOKY [ii Bkiagy mpotsarom Bckoro cTpoky nii Briamy, anme He mi3Himie, HiX 3a 2 (1Ba)
poboYHX JTHI 10 AaTH MOBepHEHHs Bxiiany, abo 10 natu 3aKkiHYeHHS YeproBOro TEpMiHy MPOAOBKeHHs Bkiaay nuisaxom:

- 3a3Ha4YeHHs 3T0JI1/BIIMOBH Ha/BiJi ABTOMAaTHYHOTO MPOIOBKEHHS CTPOKY 1ii Bkiany B JloroBopi;

- HaJaHHS BKIIaITHIKOM BiITOBITHOT 3asIBY B MAIIEPOBIil YU €JIEKTPOHHIH GopMi 0 BianineHHst banky B sskomy OyB
oopmenuit Brnas;

- HaJIaHHS BiJIIIOBIIHOTO PO3IOPSKEHHSI Yyepe3 3MiHCHeHHS q3BiHKa 3/10 KoHTakT — nienTpy baHky;

- BcTaHoBJeHHS camocTilino B CJIO «Winbanky.

2.3. ABromaruyHe TIPOJOBXKEHHs CTpOKy il Bxiamy smilicHroeTbes bankom 6e3 mpucytHocTi BriamgHuka Ta 6e3
yKJIaJlaHHs OyJib — SKMX JOAaTKOBUX JloroBOpiB 110 BiamoBigHOro JJorosopy.

2.4. ABToMaTW4HE TIPOJOBXKEHHS CTPOKY Aii Briragy moxnnBe HeoOMekeHy KUTBKICTh pasiB Ha TO# camuii CTpok
Bxuany, mo BuzHavuenunit B JloroBopi, i3 BCTAaHOBIEHHSIM MIPOIIEHTHOT CTaBKY Ta HA YMOBAX BHUILIATH MPOIICHTIB, BH3HAYEHUX
B JloroBopi. [IpoioBxkeHHI0 Ha HOBUH cTpoK mijiarae Tinbku Cyma Brany.

ABTOMaTHYHE MPOAOBKEHHs CTPOKY Hii Bknamy mpunuHseTscs B pasi, kim0 baHk npunuHUB nmpornoHyBatH Briaz
JTAaHOTO BUJIY, TIPO IO MOBitoMIIsie BkiaHUKA MUITXOM po3MimeHHs iHdopMartii Ha caiiTi banky Ta y BimnineHHsx baHky.

B pa3i npunmHeHHss ABTOMaTHYHOTO TPOJOBXKEHHS CTPOKY Mii Bxmamy JlaTtoro moBepHenHs Bkiamy € mara, mio
MPUIIA/Ia€ HA OCTAaHHIH JIeHb CTPOKY ABTOMATHYHOTO MPOJIOBKCHHSI.

Jaroro nponosxenHs Ctpoky Bknany e:

- JUTSL TIEPIIOT0 ABTOMAaTHYHOTO TMPOJOBXKEHHS CTpoKy il Bxiamy — [lata moBepHeHHst Britany, Bu3HaueHa B
Horosopi;

- JUTS TOJTANTBIINX BUIMAIKIB ABTOMAaTHYHOTO POJIOBXKEHHS CTPOKY i Bknany — Jlara, 1o HacTymnae mopasy micis
nepediry KO>KHOTO HACTYITHOTO Mepiojy 9acy, Bu3HaueHoro B Jlorosopi.

2.5. Oco0nuBOCTI 30IHCHEHHS 3MiHHM HaJIallITyBaHHsS ABTOMAaTHYHOTO MIPOJAOBKEHHS CTPOKY Bkiiaay BiIOBIIHO 10
orpuMaHoro bankom jpopydenHs Bin Briagauka 3acobamu TeneOHHOTO 3B°s13Ky (depe3 N3BiHOK 3/10 KOHTakT meHTpy
Bbanky).

2.5.1. bask nipu 3miliCHEHHI MpoUENypH 3MiHM HaJamTyBaHHS ABTOMAaTHYHOTO MPOJOBXKEHHS CTPOKY Aii Bxiamy
IUISXOM HaJaHHS BiJMOBIIHOTO JOpydYeHHs depe3 A3BIHOK 3/m0 KonrtakT - mentpy banky 3milicHioe Bepudikalito
(imentudikanito) Bxiamnuka. Tak BxknagHuk nepes HaJaHHAM JIOPYyYEHHS 3MiHM HallalITyBaHHS ABTOMAaTHYHOTO
MPOJOBXKEHHs CTPOKy Aii Bkmamy wepes a3BiHOk 3/m0 KoHrtakT - nentpy banky 3000B’s3anmii Ha3Batu bank HacTymHi
BiJIOMOCT!I:

1)  Tlpi3sumie, iM’s Ta M0-0aTHKOBI (32 HASIBHOCTI)

2)  JlaTa HapOMKCHHS;

3)  Cyma, BasmoTa, TepMiH Jii Bkiany.

2.5.2. 3anutu KiieHTiB 11010 MAKITIOUEHHS/BIIMIHM ABTOMAaTUYHOTO IPOJIOBKEHHS CTPOKY i BKiagy BUKOHYIOThHCS
He Ti3Hile, HiX 32 2 poOoYuX JHI 10 IMJIaHOBOI IaTH 3aKiHYEeHHS CTPOKYy Briany.
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2.5.3. SIkiio BKIamHUK Oakae 3MIHUTH PSKHUM HaJIAIITyBaHHS ABTOMATHYHOrO MPOJOBKEHHS CTPOKY Iii Bkiamy B
OCTaHHIN /€Hb, KOJM MOXJIMBO 3MIHHTH PEKUM HaJAIITyBaHHS ABTOMATHYHOTO TPOJOBXKEHHS CTpOKy nii Bxmanmy,
BKJIJJHUK MAa€ TMPaBO 3MIHUTH HANAIMTYBaHHS ABTOMAaTUYHOTO MPOJOBXKEHHS CTPOKY il BKiIagy mHUITXoM HaJaHHS
BIJIMTOBITHOTO MOPYYCHHS depe3 M3BiHOK M0 KonTakT - nienTpy banky pukimouno y Pobouwmii ners qo 18:00, abo mo 17:00
PoGodoro nasi HamepenoaHi CBATKOBOTO (HEPOOOUOTO) THS.

2.5.4. Jlnsa toro, mo6 HazaTu baHky qopy4eHHS MIOA0 3MiHU HaJAIITYyBaHHS ABTOMATHYHOTO MPOJOBKEHHS CTPOKY
nii Bxkiany yepe3 a3BiHok 10 Konrakr- uentpy banky BxiagHuk 3000B’s13aH BUKOPUCTOBYBATH HOMEp Tele(oHY, KU
BKazaHWi Ha odiuiiHoMy caiiTi banky www.piraeusbank.uask HoMep Kontakt- mentpy banky. bank mae mpaBo He
MPUIHATH Ta HE MPHUIME >KOTHOTO MopydYeHHs Bij BrimagHuka Ha 3MiHY HajamTyBaHHS ABTOMATHYHOTO TPOJOBKEHHS
cTpoky nii Brmany 3acobamu TenedoHHOrO 3B’SI3Ky, K€ HaJlaHO abo Oyne HajaHo Ha He Oo(iliifHO BU3HAYCHUN HOMED
KonTakr-ientpy banky, HaBiTh K110 BKIIagHUK 3BEpHETHCS 10 MpariBHUKa baHKy.

2.5.5. Jlnst Toro, mo6 oTpuMatH Bij BriagHuka [opyveHHs 10,10 3MiHH HAJIAIITYBaHHSI ABTOMAaTUYHOTO ITPOIOBKEHHS
cTpoKy nii Bknany yepes n3BiHok 3/10 Konrakr- neHtpy baHk mae mpaBo 3aiiicHUTH A3BiHOK BriagHuky camoctiiiHo. [Ipu
1boMy baHk 3000B’s13aHMIA BIAMIOBIAHO BUKOPHCTOBYBAaTH HOMEp TelieOHY, IKUH BKa3aHui BriagHukoMm y AHKETi-3asBi
PO TPUETHAHHS.

2.5.6. [lignucannsm JloroBopy 0aHKiBCHKOTO BKJIay BKiiaTHUK Hajae CBOIO 3roj1y Ta A0py4eHHs baHKy Ha 3/1iliCHEHHS
3MIHHM HaJIAIITyBaHHSI ABTOMAaTUYHOTO MPOJOBKEHHS CTPOKY Mii Bkiagy BiAMOBIAHO 10 oTpuMaHoro bankoM mopydeHHs
Bix Brmagauka 3acobamu TenedorHOrO 3B’s3KYy (depe3 A3BiHOK 3/mo Konrtakt- mentpy banky). Ilpu npomy Bxiamauk
MiATBEPJDKYE, MO0 BKIodeHHsIM A0 mux [IpaBun 1. 2.5 Posniny VIII ctoponu momepyroTh mUchMOBOI hopmu JloroBopy
0aHKIBCHKOTO BKJIAJy Ta 3MiH J0 HHOro y BUManKy 3Minu Ctpoky Bkiamy 3a momomMoror TeineOHHOTO 3B’S3Ky, a caMme
3MiHH HaJIAIITYBaHHSI ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY i BKilaay nuIsIxoM HaJaHHS BiIIOBITHOTO TOPYUYEHHS depes
13BiHOK 3/m0 KoHTakT- ieHTpy banky.

3. llonoenennsa Bxnaoie

3.1. VY Bumagky, SKIO yMmMoBaMH (TapaMeTpaMH) pO3MIIlEHHS KomTiB Ha Brmang saxi Bkazani B JloroBopi
nepeabaueHo ToNMoBHeHHs Bknamy, BxiagHuk Mae TpaBo MOMOBHIOBATH Bximajg 3a yMOBHM JOTPUMAaHHS BHMOT,
nepeabadeHnx JoroBopom.

3.2.  MoxnuBicTh MOOBHEHHS BKitay, MiHiMaihbHa/MaKCUMallbHa CyMa IIONTOBHEHHS Ta CTPOK, TIPOTSTOM SKOTO TaKe
TIOTIOBHEHHS JIOITYCKA€ThCs, BKa3yeThes B JloroBopi.

3.3.  HapaxyBaHHSs MPOIEHTIB 31iHCHIOETHCS MIOACHHO BUXOASYH 13 PO3paxyHKy (aKTHYHOI KUTBKOCTI IHIB Y Micsi i
porii (366/365) y BiamoBigHOCTI 3 JJOoTOBOPOM Ta BHYTPINTHIMH PETYIATUBHUMH TOKyMEHTaMH baHKy.

4, Ocoonuei ymosu pezyniosannsa npagogionocun mirxc Cmoponamu uiooo Brnaoie, pozaminienux 3a 0onomozoio
C/10 «Winbanky»

4.1. BxiagHHK Mae IpaBo 3MIHUTH IIOTOYHMI PaxyHOK, Ha KU IMOBEpTAEThCs Brutaz, nuisixom noxanHs 10 banky
BiJIMTOBITHOT 3asiBH y eNeKTpoHHiH dopmi 3a gormomororo CJIO «Winbanky» He mizHimre, Hixk 3a 1 (onuH) pobounii 1eHb 10
Hartu noBepHeHHs Bknany, abo 1o qatu 10CTpOKOBOTrO po3ipBaHHs nboro [oroBopy 3 iHiniarueu Briagauka. [pu npomy,
ko Bxnanxuk 3minus 3a gonomoroto CHO «Winbank» pekBi3sUTH MOTOYHOrO paxyHKy, JloroBip BBaXXa€eTbCsl 3MiHEHUM
Y BiJIOBiIHIY YaCTHHI BU3HAUYEHHS PEKBI3UTIB MOTOYHOTO PaXyHKY Y BiMOBIHOCTI 10 BUOOpY BiiamHuka BUMHEHOTO 32
noromoror CIIO «Winbanky, HaBiTh sikio Mk Briagaukom ta bankom He 0yJ10 minmucaHo npuMipHUK J101aTKOBOI yroau
10 JloroBopy y narnepoBOMY BUTJIS/II.

4.2. bank Ha BUMory BriajHuka Hagae oMy po3IpyKOBaHMI MPUMIPHHK yKiageHoro Jlorosopy.

4.3. TloigomieHHs, 103BoOJeHI UM JloroBopoM abo y 3B’sI3KY 3 HUM 3/iHICHIOIOTECS Y MOPSIKY TNiepeadadeHoMy B
JHoroBopi, y ToMy uucii (ajie He 0OMEXYIYHCh) TTHCHMOBO HIISXOM Tepeadi 0coOMCTo, HaiclaHi K peKOMeHJ0BaHa
KOPECIIOH/ICHIIisl Kyp €PCHKOIO TMOIITO0, YH y BUIIIAAL (PaKCHMUIBHOTO MOBIJIOMIICHHS NEPEJaHOr0 Ha aJpecy, BKa3aHy B
JoroBopi.

4.4. JloctpokoBe moBepHeHHs Bxiasy 3a mormomororo C/1O «Winbank» He momyckaeThes.

4.5. 3miHa yMOB ABTOMAaTHYHOT'O MPOAOBXKEHHS CTPOKY Aii BkiaaiB, 341MCHIOETBCS Y OPAAKY BCTAHOBICHOMY II.
2.2. Po3piny VIII IlpaBui.

4.6. Iumi ictoTHi ymoBH JloroBopy Ta TEpMiHHM 1 MOHSTTS BUKIa/IcHI B 11X [IpaBunax, 1o po3mimieHi Ha OdiriitHomMy
caiiti banky www.piracusbank.ua. CTOpOHH 3aCBiI4yIOTh, [0 MK HUMH JOCATHYTO 3rOJM 3 YCIX ICTOTHUX YMOB JloroBopy.

4.7. 3MiHU Ta JOMOBHEHHS 110 LbOro JlOroBOpy, MOXKYTh BHOCUTHCH TiJIBKH 3a B3a€EMHOIO 3roz010 000x CTOpiH B
nopsiaky BusHaueHomy Jloroopom mpo oOciyrosyBanHs B CJIO «Winbank», okpiM BHIAKiB Nepea0adyeHUX UMM
IIpaBunamu.
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PO3A1JI IX ITopsiiok BiAKPUTTH PAXYHKIB /I HEPEe3UJICHTIB -iHBECTOPIiB

1. 3azanvni nonolcenn

1.1 bank BinkpuBae Kimienty IHBecTuIiitHIIA paxXyHOK Ta 3[IHCHIOE HOTO pO3paxyHKOBO-KaCOBE OOCIyTOBYBaHHA y
BaJIOTI (BaJioTax), BU3HaueHuXx KiieHTOM y 3asBi (3asBax) mMpo BiAKPUTTS [HBecTHLIHOTO paxyHKy, 1 Hajae MOB s3aHi 3
UM MTOCTYTH.

1.2  Kiient nopyvae banky 37iiicHIOBAaTH pPO3paxyHKOBO-KaCOBE OOCIYyrOBYBaHHS [HBECTHIIITHOTO paxyHKy Ha
yMoBax J[oroBopy, BKIIOYAIOUH:

a) BUKOHYBAaTH IUIaTeXi (omeparii) 3riIHO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHO-NIPABOBHX aKTiB
HarionansHoro Oanky YkpaiHm B MeXax 3alMIIKy KOIITIB Ha [HBECTHHIHHOTO PaxyHKY BHKIIOYHO y BamiOTi | rpymm
Knacudikaropa iHo3eMHHX BaIIOT i 0aHKIBCHKHIX METAJIiB, 3aTBEPMKEHOTr0 mocTaHoBoto [IpaBminas HarioHansHOTO OaHKY
Vxpainu Big 04.02.98 N 34 ta HanioHansHiil BanroTi YKpaiHu Ha MOMEHT MoJlaHHs B baHK HaJIe)KHUM YMHOM 0(pOPMIICHHX
PO3paxyHKOBHUX JOKYMEHTIB, SIKIIO 1HIIOTO HE TIepe10adyeHo OKPEMUM JOTOBOPOM

b) BuKOHYBaTH TIpoAaX / KYIIBIIO 1HO3EMHOI BAIIOTH B MEXKaxX 3aJMIIKY KOINTIB Ha |HBECTHIIIHOTO paxyHKYy y
BiJMOBIHIN BAJIOTI HA MOMEHT MPUAHATTS 10 BUKOHAaHHs BaHkoM BiZMOBiAHOT 3asBU PO MPOAax ado KYMIBIIO 1HO3EMHOI
BaJIIOTH, SKIIO 1HIIIOTO HE Mepe0aueH0 OKPEMHUM J0TOBOPOM

C) 3IIHCHIOBATH JOTOBIpHE CIICAaHHS/IeOeTOBHA MepeKas, a caMe CIUCYBaTH KOIITH 3 [HBECTHIIIHHOTO PaxyHKY IS
BUKOHAHHS 3000B’s13aHb KitieHTa repen bankowm, 10 BUHUKIIH 3 Oy/Ib-SIKUX IiJCTaB

d) BUKOHYBaTH iHIII Omepallii, nepeadaYeHi YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.3. Croponu ysroaunu, mo KiieHT iHinitoe miatexi/Tpan3akuii 3a [aBecTuniiinum PaxyHKOM KOXHY OKpeMo Ta Bci
Pa3oM BUKIIOYHO Ha HACTYITHUX YMOBaX:

1.3.1. Ha MOMeHT HaJaHHS TaKOTO PO3PaXyHKOBOTO JOKYMEHTY 10 baHKy 0OTsKeHHS MAaifHOBUX MPaB Ha KOLITH. L0
3HaXOJATHCS Ha [HBECTUIIITHOTO paxyHKY BiJICYTHI,

Abo

1.3.2. V pa3i HagBHOCTi OOTsDKEHHSI MAaifHOBUX TIpaB Ha KOIITH, 110 3HAXOAATHCA Ha [HBecTuIliiHOTO paxyHKy, KiieHT
3000B’SI3YETHCS PA30M 13 JOPYUEHHSIM Ha BAMHEHHS B AMOBITHOTO TIATEKY/TPaH3aKLii HalaTH MHCHbMOBY 30Ty 0OTsDKyBaua
Ha 3ilicHeHHs ormepamnii 3a IHBecTuriiiHuM PaxyHKOM (Km0 Taka 3rofja HE BKJIIOYEHA B TEKCT JOKYMEHTY, SKAM
BCTAHOBJICHE OOTSHKEHHS).

2. Ilpasa ma 30606 ‘az3annsa cmopin

2.1. KiienT Mae npaso:

2.1.1. posmopsypkathcs KomTaMud Ha [HBECTHHIMHOTO paxyHKy 3 JOTPUMaHHSAM BHUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu ta yMoB Jlorosopy;

2.1.2. nns 3pificHEHHS pO3paxyHKiB BUKOPUCTOBYBATH PO3PaxXyHKOBI JOKYMEHTH (TIATIKHI IHCTPYMEHTH), BH3HAYEHI
YHHHUM 3aKOHOJIaBCTBOM YKpaiHH Ta BHYTPIIIHIMH JOKyMEeHTaMu baHKy;

2.1.3. BiIKJIMKATH PO3PaXyHKOBUI TOKYMEHT, 3By PO KYIIBIIIO a00 MPOJaK iHO3EMHOT BATIOTH MUISIXOM ITO/IaHHS B
Bank nucra npo BiaknukanHs. Taxe BiIKIMKaHHS MOJINBE JIMLIE B IIOBHIHM CyMi pO3paxyHKOBOTO IOKYMEHTa ITPH HAsIBHOCTI
TEXHIYHOT MOXKJIMBOCTI baHKy Ta 3a yMOBH, IIO JIMCT MPO BiJAKIUKaHHS NOJA€ThCS 0 HacTaHHA J[aTH BamrOTYBaHHS JJIs
TUTATKHOTO JIOpYYeHHs Ta 10 KiHmg OnepaliiiHoro yacy JHs, IO Mepeaye JHI0 TOPTiB Ha MIXKOaHKIBCHKOMY BaJIOTHOMY
PHHKY YKpaiHu, AJs 3asB PO KyHiBIIO ad0 MpoJak iHO3eMHOI BaJIIOTH, Ta 32 YMOBH BinmkoayBaHHs KiieHTom BUTpar
Bbanky, NOB’s13aHHUX 3 TAKUM BiJIKIMKaHHSM.

2.2. bank Mae€ npaBo:

2.2.1. 3xificHIOBaTH JOTOBIpHE CIIMCAHH/1e0eTOBUH TIepeKas rPOIIOBUX KOMITIB 3 [HBecTHIiifHOTO paxyHKy KiieHTa y
BUMAJIKaX Ta B MOPSIKY, nependadeHomy JloroBopoM Ta YMHHUM 3aKOHOJIABCTBOM YKpaiHu, Ha mo KilieHT ynmoBHOBaxye
Bank muisixom miincanHs mboro JJoroBopy, B TOMY YMCIIi 3IIHCHIOBATH JIOTOBIpHE CIIMCAHHS/1e0eTOBHIA ITepeKas rpOIIOBHX
kowTiB 3 [HBecTHiiiHOTO paxyHKy KilieHTa y BHIIaJKy MOMHIKOBOTO 3apaxyBaHHs T'POLIOBUX KOIITiB Ha [HBeCTHIIHUI
Paxynok 3 BuHM OaHky miaTHuka. KiieHT uuMm nopydae banky 3ailicHIOBaTH JOTOBipHE cHMcaHHs/1eOeTOBUH IMepekas
IPOILIOBHX KOWITIB 3 [HBECTHLIHHOTO paXxyHKY B CyMi BapTOCTi HaaHUX baHKOM MOCIyT, CyMH IPOIIOBHX KOILTIB, L0 OyJH
MOMMJIKOBO YW HAJIMIPHO 3apaxoBaHi Ha PaxyHOK Ta IHIIMX cyM, IO HAJIEXHI JI0 ciutatd KimieHToM, B TOMY 4YHCI, alie He
BUKJIFOYHO, 3 METOIO morameHHs 3aboproanocti Kiienra nepen bankom 3a Oynp-sIKUMH AOTOBOpaMH, YKIaJCHHUMHU MiX
Bankom ta KiienTom, a Takox cymu BuTpaT baHKy, yTpUMaHHS Ta cIiata cCyM OOOB'SI3KOBUX IUIATEXiB, B TOMY YHCII THX,
SIKI BUHUKAIOTh Y BUIAJKY, SKIIO IUIATE)KI MalOTh OyTH 3/1MCHEHI B 1HO3EMHIH BaJOTI Ta, MPU HEOOXIAHOCTI, 3MIHCHUTH
KOHBepTaliiiHy (0OMiHHY) oIlepaliifo, KyMiBIO / Mpojak 1HO3EMHOI BaIIOTH Ha MiKOaHKIBCbKOMY BAIIOTHOMY PHHKY
VYkpainu 6e3 HeoOXiZHOCTI OTpUMaHHS OKPEeMOi 3asBU 4u AopydueHHS Bif KiieHTa Ha KymiBimo/mpoaax/KoHBepcito (0OMiH)
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3 YTPUMaHHIM Y HACTYITHUM JIOTOBIPHUM CITMCAHHAM (ITiCTIS 3apaxyBaHHS TPOIIOBUX KOIINTIB HA [HBECTHITIHUI paxyHOK)
BapTOCTI MOCITYT Ta BUTpaT baHKy 3a 371iiCHEHHS TaKoi orepallii, Ta IepepaxoByBaTH CyMY KOIITIB, OTPUMaHUX B PE3YJIBTATI
Takoi omepauii, 3rizHo poro myHKTy [oroBopy. IIpu npomy, Kmient mianucannsam uporo JloroBopy ymnoBHOBaxkye baHk
BH3HAYHTH KypC, 3a SKUM OyJe 3MiiCHEHA TaKa omepallis SK TaKui, 10 Ma€ TOPIBHIOBATH YH BIAPI3HATHCS HE OLIBITE HIXK
Ha OJIHY TPUBHIO BiJl KypCy, BCTAHOBJIEHOT'O Ha JIATy 3/A1MCHEHHS ormeparlii y onepamiifHiit kaci baaky um, Ha BuOip banky,
KypCy BiJIIOBITHHUX BAJIIOT, [0 BUKOPHUCTOBYEThCSI baHKOM Tipu 37iiicHeHHI omnepauili Ha Mi>KOaHKiBCBKOMY BaJIFOTHOMY
puHKy Ykpainu. Take TOroBipHE CITUCaHHS/Ie0CTOBUI IepeKa3 31 ICHIOETHCS Ha MTiJCTaBl -TUIATIXHOT IHCTPYKITIT;

2.2.2. sigmoBigao mo 1mux llpaBun Ta TapudiB banky, oTpuMyBaTH Iaty 3a HaJaHi TMOCIYTH, Ta/4d 3IHCHIOBATH
JIOTOBIpHE CIMCAHH:/Ae0eTOBUH TIepeKas JuIsl OTPUMaHHS TaKol TUIaTH;

2.2.3. moBepHyTH KiieHTy 6€3 BUKOHaHHS PO3paxyHKOBI Ta iHIII TOKYMEHTH, 0(OPMIICH] 3 TOPYILIEHHSIM HOPM YNHHOTO
3aKOHOJABCTBA YKpaiHu, BHYTPILIHIX JOKYMEHTIB baHKy, 3 mocunaHHsM Ha mifcTaBu. J[OKyMEHTH, L0 MOBEPTAIOTHCS,
Kiient moxe otpumatn y npumimenHi banky y Oynp-skuit PoGounii nenp, abo BoHM HajcuimaioTeesi bankom KiieHTy
MOLITOIO YU B €JIEKTPOHHOMY BHUIIIAI 32 JOJATKOBOIO JOMOBJEHIcTIO CTOpiH;

2.2.4. igmoBuTH KilieHTY B mpoBeieHH] oniepanii y HAaCTyITHUX BUITAKaX:

-SIKIIO 3aJIMIIOK Ha [HBECTHIIHHOTO paxyHKy Ha MOMEHT OTpuMaHHS baHKOM BiAmoBiAHOTO Mopy4deHHS abo 3asBH
KitienTa € HeoCTaTHIM JIsl TPOBEJCHHS TaKOi OIepailii Ta OIUIaTH BiJOBITHUX OaHKIBCHKUX TMOCIYT Y BIAMOBITHOCTI JI0
Tapudis banky, 3 ypaxyBaHHsIM YMOB Ta TEpMiHiB, 110 nependadeHi [IpaBunamu ;

2.2.5. BiaMoBHTHCS BiJl MIITPUMAHHS TUTOBUX BiTHOCHH, Y TOMY YHCIII IIUISTXOM PO3ipBaHHS JIIIOBUX BiTHOCHH, Ta/a00
BiIMOBHUTHCS BiJl TPOBEACHHS omeparlii Ta/abo posipearu 1ieit Jlorosip y Bunankax, BA3Ha4€HUX 3aKOHOAABCTBOM Y KpaiHU
npo 3amo0iraHHs Ta MPOTHIIIO Jieramizaiii (BiAMHBAaHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHUM HUISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO 3HHINEHHS, B TOMY pa3i, ajlie He OOMEXYIOUHCh,
HegocToBipHOCTI HamaHux Kitientom baHky BimomocTel, HEOOXimHWMX &S 3milicHEeHHS imeHTudikamii Ta Bepudikamii
Kuienra, akryanizanii nanux KiieHra Ta BusiBieHHs QiHAaHCOBHUX OMNEpallii, Mo TiASIraoTs (iHAHCOBOMY MOHITOPHHTY, Ta
IHIIMX Tepen0aYeHuX 3aKOHOJAaBCTBOM JIOKYMEHTIB Ta BilioMocTel, ski BUTpeOye BaHk 3 METOH0 BHUKOHAHHS BUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BIAHOCHHY Y cdepi 3armodiranHs Jrerasizaiii (BiAMUBaHHIO) JOXOIIB, OJePKAHUX 3JT0YMHHUM
HUIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOHKCHHS 30p0Oi MACOBOTO 3HUIIICHHS, & TAKOXK SKINO baHk
Ma€ TMiJCTaBU BBaXaTH, M0 KHOTO0 TMOCAYrH / TPOAYKTH MOXKYTh BHKOPHCTOBYBATHUCH KJIIEHTOM 3 HE3aKOHHOIO
(TpoTHITPaBHOIO) METOIO;

- SKIIO Taka OIepawis HNPOTUPIYUTH PeXHMY [HBECTHLIHHOIO PaxyHKY, BCTAHOBJICHOMY UYMHHUM 3aKOHOJABCTBOM
VYkpainy;

- y BUNAAKy apewmTy [HBeCTHLIHHOrO paxyHKy, HaK/IaJeHOro 3TiJHO YMHHOIO 3aKOHOJABCTBA YKpaiHM, Ta SKIIO
3MIACHEHHS Takoi ormepalii mpu3Bee N0 MEepeBUIeHHS pO3Mipy 3alMIIKy KOmTiB Ha [HBecTuiiitHomy PaxyHky, mo €
JOCTYITHHUM TIiCIISl TAKOTO apelTy.

2.2.6. He 3apaxoByBaTH Ha [HBECTUIIITHOTO paXyHKY BX1/IHI IUIaTEXi B HalliOHATBHIN a00 iHO3eMHil BAIIOTI, SIKIIO BOHU
MPOTHUPiYaTh peXUMy [HBECTHULIHHOTO paXyHKY, BCTAHOBIEHOMY YHHHUM 3aKOHO/IABCTBOM YKpaiHH, Ta B iHIINX BUMAIKaX,
nepeadaueHNX 3aKOHOIaBCTBOM Y KpaiHu;

2.2.7. 3pmilicHIOBATH TUIATEXi Ta omepalii 3 KymiBii / MpoJaxy I1HO3eMHOI BAIOTH 3 ypaxyBaHHSIM OOMEXKEHb,
BcTaHoByieHUX JloroBopom Ta [IpaBunamuy;

2.2.8. sxmio KiieHT, Ha MUCHMOBY BUMOTY baHKy y CTpOK, 3a3HaueHHMH B Takiid BUMO3i, a00 y CTPOK, BCTAHOBIIEHUH
YUHHUM 3aKOHOJIAaBCTBOM YKpalHH, He HaJacTh 10 baHky HeoOXinHi JokymenTH (11.2.3.2.), HajaBaTu iHpopMalliio B MeKax
CBOiX KOHTPOJIOIOYHMX (QYHKIIH /10 JepKaBHUX KOHTPOJIIOIOYUX OpPraHiB Ta 3aCTOCOBYBATH iHIN 3aXOJH, NepeadaucHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH MOJIOXKEHHAMH baHKy.

2.2.9. 3apeecTpyBaTd OOTSHKCHHS MallHOBHX IpaB Ha IPOINOBI KOWITH Ha [HBecTuliifHOro paxyHky y JepkaBHOMY
peecTpi 00TSHKEHb PyXOMOI0 MaiiHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIAHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

2.2.10.BinmoButi KitieHTy y mpoBenieHHi oreparii 3a [HBECTHIIIHHUM paXyHKOM, SKIIO BUKOHAHHS TaKOi omeparii
MPU3BEE 10 OPYLICHHS YMOB OOTSKEHHS MAaHHOBHUX IIPaB HA IPOLIOBI KOILTH, 110 3aX0ASTHCS Ha [HBECTULIIIIHOTO paxyHKY,
akmo KItieHT OoBiZIOMUB MPO Take 0OTsSHKEHHS Y TIOPSIIKY BCcTaHOBJIeHOMY uM JloroBopom a6o baHky cTaio BiJjoMo Ipo
Take OOTSHKEHHS 3a JaHUMU JIEPKaBHUX PEECTPiB a00 1HIINX JKEpell.

2.3. KiienT Oepe Ha ceGe 3000B's13aHHA:

2.3.1. BUKOHYBAaTH BHMOTH YHHHOTO 3aKOHOJABCTBa YKpaiHW, HOPMATHBHO-TIPaBOBUX akTiB HarioHambHOTO OaHKy
VYkpainu, BHYTpilHIX JoKyMeHTiB banky. 3i 3MicTOM BHYTpIilIHIX JoKyMeHTiB banky KiieHT mMoke 03HalOMHTHCH B
npumimienHi banky abo 3a 3anuTom;

2.3.2. B Mexax, nepepdaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPINIHIMU JIOKyMeHTaMH baHKy, HajaBaTH
Banky Oynb-siki HeoOxiaHI baHky mokymeHTH Ta iH(GOpMAIliIo It 3A1MCHEHHS BaJFOTHOIO HATJIAAY Ta IHIIMX MOKJIaICHUX
Ha baHK y BiINOBIAHOCTI 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH (YHKLIH KOHTPOJIIO;
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2.3.3. cBO€YaCHO 3/IIWCHIOBATH OILIATy 3a BUKOHaHI baHkoM oreparrii Ta HajaHi mociyTH, 3riqHo Tapudis banky, mo €
YMHHUMM Ha JaTy 311HCHEHHs TaKuX OIepalii Y1 HaJlaHHs [OCIIYT;

2.3.4. nagatu B bank Hane:KHUM YMHOM O(OpPMIIEHI JOKYMEHTH, IO MiATBEPIXKYIOTh TTOBHOBAXCHHS PEACTAaBHHUKIB
KitieHTa, sKMM BiH JOopydae OTpUMyBaTH B baHKy MOKyMEHTH, BCi Ta OyIb-iKi JOKYMEHTH, III0 HamaBaauch KiieHToMm um
HeOOXIi/THI U BITKPUTTSA 1 00CITyTOBYBaHHS [HBECTHIIIIHOTO paXxyHKY Ta y SKUX OyiH 3MiHH, TpOTsAToM 5 Pobounx mHIB 3a
JIaTH, KOJIA Taki 3MiHU BiOyUCs, Ta 3A1MCHIOBATH 1HII [Iii Y BiNOBiIHOCTI 3 JloroBOpoMm;

2.3.5. HajaTu y CTPOKHM BHU3Ha4YeHI BaHKOM JOKYMEHTH 1 BiIOMOCTi, HEOOXimHI IJIs 3AiACHEHHS ineHTudikarii ta
BepHudikallii, BUBYCHHA KII€HTA, aKTyawizamii imeHTn(ikallifHuX JaHAX KITi€HTa, aHami3y Ta BUSBICHHA (DIHAHCOBHX
ofiepariiii, o miuIaraoTs (piHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BIJJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIIOE€ BiIHOCHHU y c(epi 3amobiraHHs jeranizamii
(BiAMHBaHHIO) OXOIB, OJEpKAHNX 3TOYNHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HuIIEeHH. JJokyMeHTH Ha 3anuT baHKy HanarThCs y CTPOKH, BU3HAUCHI y 3anuTy baHky Ta noBuHHI OyTH
odopmIleHI B YCTaHOBJICHOMY MOpsiaKy. B pa3i HenamanHs iHdopmamii baHk Mae mpaBo BiIMOBUTH B TOJATBIIOMY
obciyroByBanHi KimienTa. Y pasi HeHagaHHs a00 HECBOEYaCHOTO HaJlaHHS Takoi iHpopmalii baHk Mae mpaBo BUMAraTu Bij
KitienTa BimmkomoByBaHHS CBOIX 30MTKIB, OTPUMAHHX BHACIIOK [IHOTO, T HE HECE BiAIMOBIAaIHHOCTI 32 30UTKH, IO MOXKE
nonectn KiieHT

2.3.6. He mi3Hime HactymHoro PoGo4oro aHst micisi OTpuMaHHS BUIMCOK 3 [HBecTHHiHOTO PaxyHKy mHCHEMOBO
moBigoMisiTi baHk TIpo Bci MOMideHi HeTOYHOCTI 200 MOMIIIKH y BUTTMCKAX Ta IHITNX JOKYMEHTax ado Mpo HeBU3HAHHA (He
MiATBEPHKEHHS) MiACYMKOBOTO CallbJ0 32 [HBECTHIIHHUM paxyHKOM. Y pasi HEHaJlaHHS TaKOTO MOBIJIOMIICHHS MPOTATOM
HacTynmHoro Po0040ro JHS BUNIKMCKA BBAXKAETHCS MiATBEPKEeHO0 KitieHTOM;

2.3.7. He piamie HK OJIWH pa3 Ha MiCSIb OTPUMYBATH B MpuMileHHI baHKy a00 MOMTO0 BUMTUCKH, B TIOPSIIKY, IO Ma€
Oyt moromxernii CTOpoHaMU, 3 [HBECTHINIITHOTO paxyHKY Ta iHIII JOKyMeHTH, o bank HamaBatume KitieHTy mpoTsarom
nii uporo JloroBopy, mpu IbOMY JOKYMEHTH IOIITOK HajacuiaioThes Kiienty baHkoM Ha migcTaBi BigmoOBiZHOTO
MUCBMOBOTO 3anuTy BiJ Kiienta Ta 3a ymoBW omaTtu 3rimHo TapudiB banky. Skmo KiieHT He BHKOHYE YMOB LBOTO
MiAMYHKTY, 1l He 3BLUIBHAE HOT0 BiJ 3000B’43aHb 32 MM J{0TOBOpOM, 30KpeMa MO0 OIUIaTH Mociayr baHky;

2.3.8. moBigomiatu baHk Tpo OOTSDKEHHST MAHHOBUX TIpaB Ha KOILITH, IO 3HAXOAATHCS HA [HBECTHIITHOMY paxyHKY
HETaiHo, aJie He Mi3Hie 5 (I’ ITH) IHIB 3 MOMEHTY BHHUKHCHHS IT1JICTaB TAKOTO OOTSDKEHHS. SIKIIO JOKYMEHTOM Ha ITiICTaBi
SIKOTO BUHHKJIO OOTSDKEHHS, IMependadeHnii IHINM CTpoK moBimomieHHs, KiieHT 3000B’s3anHuil moBimomMuTtu baHk mpo
OOTSDKEHHS y CTPOK, 110 TIepeI0aYeHNi TAKUM ITYHKTOM.

Sxmo Knient He noBigomus bank npo Take 0OTsDKEHHS, B IOPSIIKY BU3HAYCHOMY MM ITyHKTOM Y MOB, baHk He Hece
BiJIMTOBITaJIbHOCTI 32 MPOBECHI oreparlii 3a [HBeCTUIIHHIM paxyHKOM 3 TIOPYIICHHSM YMOB OOTSKEHHS, B TAKOMY BHIIAIIKy
KitienT camocTiifHO Hece BiMmoBimambHICTh nepen o0TshkyBadeM. KitieHT 30008’ s13aHmil BimmkoxyBatu banky yci BUTpaTH,
MaiHOBY IIKO/Y Y pa3i nmpen’ siBieHHsI 10 baHKy BUMOT 31 CTOpOHH 00TsXKyBaya.

2.3.9. Hagatu no banky pa3oM i3 MOBiIOMJICHHSIM IPO OOTSDKEHHS MalHOBHX MpaB Ha KOIITH, 110 3HAXOASTHCS Ha
[HBecTHLIiHOMY paxyHKY, KOMi0 JOKYMEHTY, 3aBipeHy KilieHTOM, SIKMil € miJCTaBOI0 BUHMKHEHHS TaKOro OOTSKEHHS
(moroBip mpo 0OTSHKEHHS, TOIIIO)

2.3.10. BukonyBatu BUMOTH baHKy sik cy0’€KTa MepBUHHOTO (JiHAHCOBOTO MOHITOPHHTY B Oy Ib-SIKM MOMEHT JIil LOTO

Horosopy;
1) omepkatn Ta o3HaiiomMuTHCh 3 J[OBiKOIO MPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (DI3MUHUX 0Ci0 O yKIaIaHHS

Horosopy.

2.4. bank Oepe Ha ce0e 3000B'sI3aHHSL:

2.4.1. Hane)XHUM YMHOM BHKOHYBaTH yMOBH JloroBopy;

2.4.2 BUKOHYBaTH BHXIiJIHI, BXi/IHI TJIaTeX1 B HAI[lOHAJBHIM BaNIOTI Ta 1HO3EMHIH BaJIOTI y CTPOK, mepeadavyeHuit
BHYTPILIHIMH AOKyMEHTaMu baHKy sIKI10 GibII TPUBAINI CTPOK HE BCTAHOBJICHUH 3aKOHOIABCTBOM Y KpaiHU.

baHk BHKOHY€ pO3paxyHKOBI JOKYMEHTH BIAIIOBIIHO JI0 YEPTrOBOCTI iX HAAXOKEHHS, SKIIO iHIIE HE HependaveHo
3aKOHOJIaBCTBOM Y KpaiHHU.

2.4.3. BUKOHYBATH 3as1BH MIPO MPOJaK / KYHIBIIIO iHO3EMHO1 BAJIIOTH y CTPOK, BU3HAUYEHUH BHYTPILIHIMU TOKYMEHTaMHU
Banky, sikio Oi1p1I TpUBAJIMK CTPOK HE nepeadaueHui 3aKOHOAaBCTBOM Y KpaiHu;

3aseu KitieHTa po mpoaa/KymiBio 1HO3eMHOT BAJIIOTH MTPUMMAOTHCS 0 BUKOHAHHS BaHKOM miciis OTpUMaHHS BCiX
HEOOXITHUX TOKYMEHTIB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, sk Bix KiienTa, Tak i Bix HarioHaapHOro OaHKy
VYkpainu, iHIIMX YIOBHOBaKEHUX YCTAHOB, TA PU HAsIBHOCTI HEOOXiJHOT0 3aJIMIIKY KOWTIB Ha [HBecTHLiiHOMY PaxyHky
y BIAMOBIAHIHM BaIOTI HA MOMEHT IPUUHATTS 10 BUKOHAHHS bankowm 3asBu Kiienra;

2.4.4.micns 3midiCHEHHs oTiepalliii criucaHHs a0o 3apaxyBaHHs KoIITiB Ha [HBectumiiiHuii Paxynok Hanmatu Kiienty
iH(popMalito moao nposeaeHoi onepauii. Taka iHpopmaris Mmoxe OyTu otpumana KirienTom y Bunuckax no lasectuniinomy
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Paxynky mozaerno y Po6oui nHi y npumimenHi banky. abo Bianpasiserbes KinieHTy MOMTOIO 9H B €IEKTPOHHOMY BHUTJIST
3a TIOAATKOBOIO TOMOBIICHICTIO CTOpIH.

3. Ilopaodok 3minu ma npununenna Oit 002080py. 3akpummsa Ineecmuyiiinozo paxynky

3.1. CropoHa, sika BBakae 3a HEOOXigHE BHECTH 3MiHM Ta/ab0 momoBHeHHs 10 JoroBopy, Haiacuiae opopmieHi
MMCHEMOBO TPONO3HIIii TIpo 1e Apyrii CTopoHi 3a JloroBopom 3 BKa3aHHAM AAaTH AJIs HANAHHS BiAIMOBii.

3.2. 3miau Ta/ab0 AOMOBHEHHA 0 [J0TOBOPY MOXYTh BHOCHUTHCH SIK IIIJITXOM IiAIFICAHHS €IUHOTO JOKYMEHTa, TakK 1
LUISIXOM JIMCTYBaHHA. Y OyAb-SIKOMY BHUIAJKy 3MiHHM Ta/abo AomoBHEHHS 10 JoroBopy HaOyBarOThb YMHHOCTI 3 JaTh ix
noro/pkeHHst o6oma CTopoHaMu.

3.3. 3mina TapudiB ta/abo pexxumy podotu Ta/abo BHYTPINIHIX JOKYMEHTIB baHKy He BBa)Ka€ThCS 3MIHOIO YMOB
Horosopy.

3.4.Croponu noroamincs, o bank mae nmpaBo BuMaratu posipBanHs JloroBopy ta 3akputts [HBecTHLiHHOMY PaxyHKyY
B TAKHX BHUIAJKaX:

3.4.1. 'V pasi BijcyTtHocTi omepaniii 3a I[HBecTHmiiHMM PaxyHkom, 1o 3nilicHroBanucs 3 iHimiaTuBu KitieHra,
MPOTSTOM OJJHOTO POKY MOCTiIb Ta/abo BiCYTHOCTI 3a/IMIIKY KOITiB Ha [HBecTuLiiiHOMY PaxyHKy.

3.4.2. 'V pasi HepukoHaHHs KimieHTOM CBOIX 3000B‘s13aHb, epeadadeHux nuM Jlorosopom ta/adbo

HOpPMAaTUBHO-TIpaBOoBUMH akTamu HarioHanbHOro 60anky Ykpainu;

3.4.3. VY inmux Bunaukax, nepeadadenux Jlorosopom, B Tomy umncii [IpaBuiiax.

3.5. Croponu norogunucs, mo bank Mae npaBo y OyAb-sSKWii MOMEHT MicCJIs BHHUKHEHHS] 00CTaBUH, BKa3aHUX B II.
3.4., peami3yBaTy CBO€ IPaBO BUMOTH po3ipBaHHA JloroBopy Ta 3akpuTTs [HBecTHIiiftHOTO paxyHKy. KimieHT ykiaamneHHsIM
nporo JloroBopy mMOTOJKYEThCS Ha 33/J0BOJICHHS TaKMX BHMOT baHKy mpo posipBanHs JloroBopy Ta 3aKpUTTS
InBecTHmiiinoro PaxyHky.

3.6. bank mae mpaBo 3akputn [HBecTHHiiiHMI PaxyHOK y BUITaaKy:

3.6.1. 3akinueHHs cTpoky 1ii JloroBopy Ta BincyTHOCTI 3a00proBaHocTi Ha [HBecTHIliiHOMY PaxyHKy.

3.6.2. Hapanns BianoBinHOi mcbMOBOI 3asBu KirieHTa mpo 3akputTst [HBecTHuiiiHOTO PaxyHKky.

3.6.3. VY pasi cmepti KitienTa (3a 3BepHeHHIM 10 baHKY criamkoeMmIliB, Ha MiICTaBi MTUCHMOBOI 3a5IBU CITaTKOEMIIIB).

3.6.4. B iHmux Bumajakax, nepeadadeHNX YNHHIM 3aKOHO/IaBCTBOM Y KpaiHU.

3.7. bank mae npaBo BiamoButucs Bix Jorosopy i 3akputu laBectuniiinmii Paxynok Kiienra y pasi BincyTHoCTI
orepaliii 32 HIM TPOTATOM TPHOX POKIB MiAPSA Ta BiICYTHOCTI 3aJIMIIKY TPOIIOBHX KOIITIB HA IIbOMY [HBEeCTHLIIHHOMY
Paxynky, 3a ym0BH, 1110 baHK He € MOBIJOMJIEHUM PO OOTSKEHHSI MAWHOBUX IIPaB Ha IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
[uBectumiiinomy Paxynky Ta/abo banky He BioMO Mpo iCHYBaHHS TaKOTO OOTSDKEHHS 32 TAHHMU JIEPKABHHUX PEECTPIB abo
IHIIMX JKEPe .

3.8. bank 3anummae 3a coboro mpaso BiamoBuTHCH Bif JloroBopy i 3akputu [HBecTutiitauii PaxyHok Kiienra o crimuBy
CTpOKy BH3HaueHoro myHkToM 3.7. Ilpu mpomy baHk 3000B’s3aHuii moBimomutu KirieHTa mpo me He mi3Hime, Hix 3a 10
(mecsaTh) pobOUMX AHIB 0 aatu po3ipBanHs Jlorosopy. Yknananusm Jlorosopy KiieHT Hamae Oe3samepeduHy 3rojy Ha
po3sipBanus JJoroBopy, y pasi HeHaJlaHHs HAM MMHCHMOBOTO 3BEpHEHHS PO HE3roay i3 posipBanusM [lorosopy. Bkazanwuii
cTpok baHK Mae mpaBo He 3aCTOCOBYBaTH, SIKIIO I[HBeCcTHMLiMHUI PaxyHOK 3aKkpHBaeThcsa Ha MiAcTaBi  BUMOT 3aKOHY
Vkpainu «[Ipo 3anoGiraHHs Ta MPOTHIIIO Jeramizamii (BiIMHUBAaHHIO) JOXOMIB, OJEpKaHUX 3JIOYMHHHM IIUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (piIHAHCYBAHHIO PO3MOBCIO/KEHHSI 30pOT MacOBOTO 3HUIICHHS.

3.9. KuiieHT Mae mpaBo y pa3i BiICyTHOCTI 3a0oproBaHoCTi repen bankoM 3a 1iuM abo iHITUME JTOTOBOpaMH Ta y pasi
BIJICYyTHOCTI 1HIIWX MIFOYHUX JOTOBOPiB 3 baHKOM y Oyab-aKkuil yac 3akpuTu [HBecTuIiiiHMIi PaXxyHOK i NMPUNHHUATH Jit0
JloroBopy 3 HaJaHHSM NHCHMOBOTO TOBiZOMIIEHHs 32 5 Po0Oouux JHIB Ta BHUKOHAHHSM iHIIUX (HOpMaTBLHOCTEH,
nepeadaueHNX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.10. IIpu 3akputti [HBecTHIIHOTO PaxyHKY 3a/1HMIIIOK KOIITIB HA HBOMY Ma€ OyTH NiepepaxoBaHUii Ha IHIIUH PaxyHOK,
BkazaHuii KimieHTOM, BiIIOBITHO /10 IOTO TIATIXKHOTO A0pyUYeHHS. Y pasi 3akpuTts [HBecTHIIHOTO PaxyHKY 32 iHIl[iaTHBOO
Banky i Henosigomiiennst Kitiearom PaxyHKy Juis mepepaxyBaHHS 3aJIUIIKY, Oy/Ib-5IKi POIICHTH Ta TUIATa 32 TAKHH 3aJTUIIIOK
HE HapaxOBYIOTHCS.

4. Hopaook po3zenady cnopie

4.1. Criopy, 1110 BUHUKAIOTh MPOTIroM Aii poro JloroBopy. BupimryroTbes IsiXxoM IeperoBopis.

4.2. 'V pa3i HEJOCSITHEHHsS 3TOJM IIISIXOM IEPEroBOPIB, CTOPOHH JIHIILIIM B3a€EMHOI 3TOJIM MO0 MEpEIaHHs CIIopy
(ciopi) CTOpPOHU AIMIILTA B3aEMHOT 3T'0/TH 111010 NIEpeAaHHs criopy (CropiB) 3a M JI0roBOpOM Ha PO3IIIsiT FOCIOIaPChKOTO
cyay YKpaiHM BiAIIOBiIHOI FOPUCAMKIII y BIANOBIAHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu. Posrisig cnpaBu mae Oytu
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3MIHCHEHUH yKpalHCHKOI0 MOBOIO Yy MicTi KuiB, Ykpaina. Pimenns tTakoro cyay Oyae ocTaTOUYHHM Ta 000B’SI3KOBUM IS
Cropin.

5. Cmpox 0ii 002060py

5.1. doroBip ykinageHuii Ha HEBU3HAUYECHUH CTPOK Ta HaOyBa€ YWHHOCTI 3 AHS HOTO MigNHCAHHS HAJICKHHM YHHOM
YIIOBHOB)KEHUMH TpeacTaBHUKaMu CTOPIH Ta Ai€ A0 MOBHOTO BUKOHaHHS KitieHToM 3000B°s3aHb 3a uM JloroBopom.

6. Inwi ymoeu 00zo6opy

6.1. bank mMae mpaBo KOPHUCTYBATHUCS KOIITAMH, 110 3HAXOASTHCA Ha [HBecTuIiitHOMY PaxyHKy, 6e3 cruiaTté OyIb-sKux
MPOIICHTIB 32 TaKe KOPUCTYBAHHS, SKIIO iHIIE He Oyae moromkeno CTOpOHAMU JT0IaTKOBO.

6.2. KiieHr nae 3roy Ha 0OMiH iH(opMarti€ro, sika crocyerbest Kimienta, Mixk baHKOM Ta iHITUMY yCTaHOBaMH, WICHAMHU
ta koHcynbTaHnTaMu AT «[IIPEYC BAHK MKb».

6.3. KimieHT M miaTBEpHKYE Ta TapaHTye, 110 HajaHi baHKy moxyMeHTH Ta iHpopMartis, a TakoX Ti, o OyxyTh HamaHi
Krnientom y maitOyTHhOMY y 3B’s3Ky 3 YKiaaeHHAM JloroBopy Ta HOro BHKOHAHHSM, € OiHCHUMH, NOBHUMH Ta
noctoBipuuMmu. Ilpu ykmagenHi ta BukoHaHHi JloroBopy baHk BUXOOWTh 3 HasBHMX y BaHKy AOKYMEHTIB, HaJaHHX
KiientoMm; 3 toro, mo opranu KiieHra Ta HOro npeacTaBHUKM OiIOTh BHKJIIOYHO B MEKaX HAJaHUX HUM IOBHOBA)KEHb,
BUKJIIOYHO Ha IiZICTaBi JOKYMEHTIB, HassBHUX y banky. bank He Hece BiAMOBimanbHOCTI 32 Ti 30MTKH, 110 3a3HaB KilieHT y
3B’S3KY 13 HECBOE€YACHUM Ta / a00 HEHAJIC)KHUM HaJaHHAM 10 baHKy TOKyMEHTIB, 110 MiATBEPKYIOTh 3MiHY ITPEICTaBHUKIB
KitienTa Ta / abo 3MiHy X TOBHOBa)XX€Hb, a TaKOXK 3 HagaHHAM baHKy iHIIOI iHpOpMaIlii Ta JOKyMEHTIB, II0 OB’ s3aHi 3
yKJIaIeHHsM Ta BUKOHaHHAM JloroBopy. Takox KiieHT 3asBI1si€ Ta rapanrye, mio iHopMarlis, 3a3Ha4eHa B YaCTHHI JPYTii
cT. 12 3akony Ykpainu «IIpo dinaHcoBi mociayru Ta aqepkaBHE PeryIIOBaHHs pUHKIB (JiHAHCOBHX MOCTYT», baHKoM HajaHa.

6.4. AHTUKOpYTIIITHE 3aCTEPEIKEHHSL:

6.4.1. CropoHH BU3HAIOTh Ta MIATBEPIKYIOTh, II0 BOHH MPOBOMAATH TOJITHKY TOBHOI HETEPIIMMOCTI O IisHB,
MPEeIMETOM SIKUX € HelPaBOMipHa BUTO/a, B TOMY YHCIi 0 KOpYIIii, sika nepeadavae moBHy 3a00pOHY HEIPaBOMipHUX
BUTO/ Ta 3AIMCHEHHS BUIUIAT 3a CIPHUSHHSA a00 COpoOIeHHs (OPMalbHOCTEH y 3B’SI3KY 3 TOCHOAAPCHKOIO MisTIBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3MedeHHs OUTBII IIBHIKOTO BUPIMIEHHS THUX YW IHMMX NMUTaHb. CTOPOHU KEPYIOTHCS Yy CBOIH
JUSIBHOCTI 3aCTOCOBHUM 3aKOHOJIABCTBOM 1 PO3pOOJCHMMHM Ha HOro OCHOBI (y pasi po3poOJieHHS) MOJIITUKOK Ta
MpoleypaMu, CIIpSIMOBaHUMHE Ha OOpPOTHOY 3 JisTHHAMH, IPEMETOM SIKUX € HEMPaBOMipHa BUT0/a, i KOPYIILIisl 30KpeMa.

6.4.2. CTOpOHU rapaHTyIOTh, IO IM caMUM, IXHIM TpalliBHUKaM (y pa3i HasBHOCTi) 3a00POHEHO MPOTIOHYBATH, J1aBaTH
abo o0imsITH HamaTH OyIb-IKy HEMpaBOMIpHY BUTOAY (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOIMIO) OyAb-IKHM 0co0aM
(BKIJIOYArOUM, cepel] iHIIOro, CIYKOOBUM 0CO0aM, YITIOBHOBKEHUM 0CO0aM IOPHINYHHUX 0Ci0, NEpKaBHUM CITYKOOBISIM),
a TaKOX BUMaraTH OTpUMaHHS, IpUHMaTH a00 NOrOAKyBaTHCS IPUHHATH BiJ OyAb-1K01 0cOOU, MPSIMO UM ONOCEPEAKOBAHO,
Oyab-Ky HETPaBOMipHY BUTO.y (TPOIIIOBI KOIITH, I[iHHI MTOAapyHKH TOIIIO).

6.4.3. V pa3i BuHukHeHHS y CTOpOHU Mif03pH, IO BigOynocs abo Moxke BiAOYTHCS TOPYUICHHS OYAb-SKHX
AHTHKOPYIIIHHUX YMOB 1bOro JloroBopy Ta/ab0 aHTUKOPYIIIMHOIO 3aKOHOJABCTBa 3 Ooky iHmoi CtopoHu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamoBizHa CTopoHa 3000B'S3yeThCcsi HerailHO MOBiZOMUTH iHITYy CTOpPOHY Ipo LEe Y
nUCcbMOBii hopmi. Y Takomy nosinomienHi CTopoHa 3000B's13aHa 3poOUTH ocwiaHHs Ha pakTu abo HanaTu Marepianu (ix
KOMIiT), 110 JOCTOBIPHO MiITBEP/KYIOTH a00 JArOTh MiICTaBy MPUITYCKATH, IO BiIOYIOCS a00 MOXe BiIOYTHCS TIOPYIICHHS
OyAb-SIKMX MOJIOKEHb AHTUKOPYNUIHHUX YMOB 1boro JloroBopy Ta/ab0 aHTHKOPYHUIHHOIO 3aKOHOJABCTBA 1HILIONO
CropoHoto Ta/abo il npauiBHUKaMH.

6.5. Bci noBigomuteHHs1, 1o3BosieHi uM JloroBopom abo y 3B’ 13Ky 3 HUM, IIOBHHHI 3/1iIHICHIOBATHCS TUCBMOBO Ta OYIyTh
BBO)KATUCh HAJaHWMHU HAJICKHUM YHMHOM, SIKIIO HaJIiCjaHl SK PEKOMEHJIOBaHA KOPECIOHACHIN, Kyp €PChKOIO MOIITOO,
BpYYEHI MiJi PO3MHUC YNOBHOBAKEHOMY IPEICTaBHUKY CTOPOHHM IIE€PEIaHOro Ha aapecy, BKa3aHy B AHKeTi-3asBi mpo
npuenHanss. [Ipu npomy CTOpoHH TOMOBHIUCH, 0 baHk Mae npaBo HanpasisiTi KilieHTY MOBiIOMJICHHS B €J1€KTPOHHIN
(hopMi 3a JTOMTOMOTI'0I0 SJIEKTPOHHOI CUCTEMH JIUCTAHIIIMHOTO 00CTYrOBYBaHHS KITIEHTIB.

6.6. Ha Bumory KiienTa npu yknanensi Jlorosopy bank Hagae po3paxyHOK HOro I0XoJiB Ta BUTpAT, OB’ SI3aHUX 3
PO3MILIEHHSM KOIITIB, B AIKOMY 3a3Ha4a€ThCs Taka iHpopMallist Ha 1aTy 3BEpHEHHS:

1) cyma HapaxoBaHUX TPOIICHTIB 32 BECh CTPOK PO3MIIICHHS KOUITIB, 3a3HAYCHUH y JOrOBOpi (Ui CTPOKOBHX
JIOTOBOPIB);

2) cyma moaTKiB 1 300piB, AKi yrpuMyroThcs 3 KimieHTa, 3a BeCh CTPOK PO3MILIEHHS KOIITIB (47151 CTPOKOBUX JIOTOBOPIB)
3a3Ha4YeHUil y JOroBopi 13 BU3HaYeHHM iH(opMartii, o bank BUKOHYye (YHKIIIT TTOAaTKOBOTO areHTa;

3) cyma KoOMIiCiiHMX BUHaropoj Ta iHmi urpatd KirieHTa 3a mepiojamu, TOB'Si3aHi 3 PO3MINIEHHAM KOIITIB Ta
o0ciryroByBaHHsAM [HBecTuniiiHoro PaxyHky.
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6.7 KitieHnT miaTBEpIKyE, MO HOMY BiJIOMO TIPO PEKHUM OTNONATKYBAaHHS ITACHBHUX TOXOIB y BHUTJIAII ITPOIICHTIB HA
KOIIITH, III0 po3MilieHi Ha [HBecTuriitHoMy PaxyHKy (B pa3i HapaxyBaHHS IIPOIICHTIB HA TaKi KOIITH).

PO3A1JI X. YM0BH HAJaHHSA NJIATI)KHUX MOCJIYT

1. Busnauenns mepminie 000amkogo 00 Tepminie, eusnauenux I'n. 1. Po3diny I Ilpasun

AKIeNTOBaHA NJIATi’KHA omepalisi — IUIATDKHA Omepallis, Ha BUKOHAHHS AKOi baHK y MOpSOKy, BCTaHOBICHOMY
[IpaBunamu, otpumas 3roxy Kirienra/KopucryBaua i Taka 3rona He Oyna Biakimkana Kiiearom/KopucTtyBadem.

IniniaTop - oco0a, sika Ha 3aKOHHUX MiACTaBaX IHILIIOE MJIATDKHY OMEPaLilo HUIIXOM (OpMyBaHHA Ta/ab0 MOAAaHHS
BIJNOBIAHOT MJIATIXHOT 1HCTPYKIIi, y TOMY YHCIi 13 3aCTOCYBaHHSAM IUIATDKHOTO iHCTpyMeHTy. Jlo iHimiaTopiB HajekaTbh
IUTaTHUK, OTPUMYBad, CTATyBad, 00TsDKyBay;

KpenuroBuii nepekas - ratixHa orneparis 3 paXyHKy IJIaTHUKA Ha MiCTaBi IJIaTiXHO1 IHCTPYKLii, HAIaHOT ITaTHUKOM
a00 HaJaBaueM MOCIYT 3 1HILIIOBaHHSI IIATKHHUX OIEpalliil, 32 YMOBH OTPHUMAaHHS 3rO/IM IJIATHUKA Ha BUKOHAHHS ITaTHKHOT
oreparii, HaJaHoi Ha/laBady IUIATDKHUX HOCIYT IJIATHUKA,;

KopucryBau — ¢disuuna ocoba, sika OTpIMY€E Ui Ma€ HaMip OTPUMATH IUTATDKHY IOCHYTY K IDIATHUK a00 OTpUMyBad
(abo oOmIBa OJTHOYACHO);

HeakuenToBana nJjati:kHa omepamisi - 1jlaTiXHa omepalis, BUKOHaHA HaJaBaueM IUIATDKHUX MOCTYT IUJIaTHUKA Ha
MiJCTaBl HAJaHO! IHIMIATOPOM IUIATDKHOI IHCTPYKIii 0€3 OTpUMaHHS 3TojIu IUIATHHKA (KpPIiM IPUMYCOBOTO CITHCAHHS
(cTarHeHHsT) 200 MICIs BiKIMKAHHS TaKOl 3rO/IH;

OtpumyBay - ocoba, Ha paXyHOK SIKOi 3apaxOBYEThCS CyMa IUIaTDKHOI omepalii abo sika OTpUMYy€E CyMy IUIaTKHOL
orieparlii B TOTiBKOBi# (hopmi;

Ilepeka3 komTiB 0€3 BiAKPUTTS PaxXyHKY — IUIaTiXKHA TIOCTYTa, IO HAJAETHCS TUTATHUKY 3 METOO TTepeKa3y KOIITIB Yy
TOTIBKOBIi M 0€3roTiBKOBiH (PopMi oTpuMyBady abo HalaBauy IUIATIKHUX TTOCIYT, SIKUH i€ BiJl iMEHI OTprMYyBaua, i Jac
SIKO1 HaZiaBad Ili€l MOCITyTH HE BUKOPHCTOBYE BIAKPUTHH Y HHOT'O PaXyHOK ITUTATHUKA Ta/abo oTpuMyBaJa.

InarixkHa iHCTPYKUis - pO3MOpS/DKEHHS iHINIaTOpa HajaBady IUIATDKHUAX TOCIYT IIOAO BHKOHAHHS TUIATDKHOI
orepaitii;

IMnarixkHa onmepauist - Oyb-sIKe BHECECHHS, epeKa3 ad0 3HATTS KOIITIB HE3aJIEKHO BiJl IPABOBITHOCHH MIXK IJIATHUKOM
1 OTpMyBadeM, SIKi € TiICTAaBOYO IS HOTO;

InaTizkna mocJryra — JisUTbHICTh HaflaBaya maTihXHUX Hociyr (baHKy) 3 BUKOHAHHS Ta/ab0 CYyNpPOBOKEHHS IIATHKHIX
orepariii;

InaTHUK - 0co0a, 3 paxyHKY AKOi iHIMIFOETHCA TUIATKHA OTepallis Ha MiACTaBi MIATHKHOT IHCTPYKIIi a0 sika iHIMitoe
IUIATDKHY OIEpallifo MNUISIXOM IOJaHHs/(hOpMyBaHHS TUIATDKHOI IHCTPYKIi pa3oM 3 BIAMOBITHOIO CYyMOI TOTIBKOBHX
KOIIITIB;

JlaTa BaJIOTYBaHHA - 3a3Ha4YCHA IUIATHUKOM Y IUIATDKHIN 1HCTPYKLIT AaTa, MOYMHAIOYH 3 SIKOi KOIITH, 10 CTAHOBJISATH
CyMy IUIaTDXKHOI onepalii 1 nepekaszaHi MIaTHUKOM OTPUMYBady, IEPEXOASTh Y BIACHICTh OTPUMYBaya.

JleGeToBuii mepeka3 a0o /JledeTyBaHHM PpaxyHKy - IUIaTDKHA OIepallis, [0 3JIMCHIOEThCS 3 PaxyHKY
Knienra/KopucryBaya 3a Horo 3rojioro, iHiliioBaHa OTpuMyBaueM, abo OOTsSKyBadeM Yy BHIIAAKaX Nepen0adyeHux
norosopamu 3 Kitiearom/KopucryBauem, abo crsaryBaduem 0e3 orpumanHs 3roiau Kiienta/Kopucrysayga.

KopucryBau nnarizkaux nocayr ado KopucryBau - dizuuna ocoba, sika OTpUMY€e Yi Ma€ HaMip OTPUMATH IUIATIKHY
MOCHYTY SIK TUIATHHK abo oTpuMyBau (200 oOWBa OJHOYACHO) Ta/ab0 € BIACHUKOM EJIEKTPOHHUX Tpouied (nuppoBUX
rpomret HammionaneHOTO OaHKY YKpaiHu), a B pasi HagaHHs nocnayr bankom — KimieHT.

MomMeHT 0e3BiIKIMYHOCTI — BU3HAYCHNI MOMEHT 4acy, MiCis HACTaHHS SKOTO 1HIIIaTOp HEe MOXKEe BIIKIIMKATH TUTATIKHY
THCTPYKIIiFO Ta CBOIO 3r0Jly Ha BUKOHAHHSI TUIATIXKHOT OTIepaltii:

- CNIHMCaHHS KOWITIB 3 PaxyHKY IUIaTHUKA/iHimiaTopa abo HacTaHHS JAaTH BANIOTYBaHHS IUIATDKHOI 1HCTPYKIII (0715
niaamixcuux onepayiii 6e3 suxopucmarnus Ilnamiscnoi kapmxu, iHiyiamopom 3a AKUMU € NIAMHUK),

- 3aBepILICHHS 1HILIIFOBAaHHSI IUTATIXKHOT onepartii (015 niamisxxchux onepayitl, wo 30HCHIOI0MbCSL Y Cepeici OUCTNAHYIUHO20
obcnyeogyeanns abo 3 sukopucmannam Ilnamixcnol kapmku),

- 7 omepalii i3 BuJaui ToTiBKH 3 Kacu baHKy — akT oTpuMaHHS OTpUMyBadyeM T'OTiBKOBUX KOIITIB B Kaci banky Ta
MiANKCaHHS OTPUMYBadeM Ta KaCUpoM baHKy IIaTiKHOT iIHCTPYKLiT Ha BUAAdy rOTiBKHU;

- s omepailiil i3 BHECEHHsS TOTIBKM B Kacy baHky — Qakt mepepaxyHKy KacupoMm baHKy TOTIiBKH, OTpUMaHOI BiJ
IUTaTHHUKA, Ta MAMMCAHHS IIATHUKOM Ta KacupoM baHKy miaTi>kHoi iHCTpYKUii Ha IiepeKa3 rOTiBKH.

Cyma nuaTikHol onepaiii — BiAMOBiIHA cyMa KOIITIB, sIKa B Pe3yJIbTaTi BUKOHAHHS IUIATDKHOI omnepamii Mae OyTH
3apaxoBaHa Ha paXyHOK OTpUMyBada abo BHJjaHa OTPUMYBady B FOTiBKOBii (opmi.
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Pa3zoBa kacoBa/miiaTizkHa omepailis — KacoBa/IUIaThKHA Omepallis, 10 3aikicHI0eThcs KoprucTyBaueM 0€3 BIIKPHUTTS
paxyHKy Ta 0e3 BCTAHOBJICHHS IUTOBUX BiTHOCHH.

InaTizkni onepauii, moB si3aHi Mizk c00010 CHIILHUMH 03HAKAMM -

MIaThKHI orrepartii, Bu3HadeHi B . 3.1.3. I'n. 3 Po3giny I [IpaBun, muatiHi onepartii momo

CIUTaTH, TIOTaIIeHHs Oy Ip-IKuX 30008’ s13aHb Kitienta nmepen baakom, B ToMy uncii i boprosux 30008’ s13aHb (TOBEpHEHHS
KpPEIUTHHX KOIITiB, CIUIaTa MPOLCHTIB, KOMICiii, mTpady, MeHi, BiAIKOyBaHHS/KOMIIEH CAIlisl BUTpaT baHKy, TOI0), CTPOK
BUKOHAHHS SIKMX HACTaB;

crutata Komiciii banky 3a HagaHi mociyru BignosinHo 10 Tapudis barky, mo aif0Th Ha ATy OIUIATH;

BCi BHUTpaTH, MOB‘s3aHi 13 KyIiBIEK/MpogakeM/KoHBepTalliero (oOmiHoM) komrTiB KitieHTa y BamoTy BiAOBITHOTO
Boprosoro 3000B’s3aHHs, BKIIIOYAaOUW (ane He BHKIOYHO) Kowmicii banky (3rimHo 3 mitounmu Tapudammu), 060B’I3K0BI
IaTexi 10 OFO/KETY Ta 1M03a0ioKeTHUX (QOHIIB 3a oreparlii KyIiBii/mpoaaxy/ooMiHy (KOHBEpTallii) BaJIOT Ta BCi 1HII
BUATpPATH (B TOMY YHCIIi 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-siKoro paxyHKy Kirienra;

CyMHU TIOJATKiB, 300piB UM IUIATEXKIB, SKi MalOTh OyTH CIUIAYCHI 3 IUIATDKHUX OIEpalliid, y po3Mipi mepeadadyceHOMy
3aKOHOJIaBCTBOM Y KpaiHH;

KOMICii Ta iHIII TUIATEeXi BiITOBITHUX IUIATIKHUX CHCTEM 3a omepaisMu 3 KapTkoro;

OnokyBaHHA HeoOximHOi cymu Ha PaxyHKy, SIKIIO IUIaTiKHA OMEpalisl iHIIIOETHCS OTPUMYBaueM 3 BUKOPUCTAHHIM
[Tnari>kHoi KapTKU Ta ii TOYHA CyMa HEBiJJOMa HA MOMEHT HaJlaHHsI 3TOJI TUIATHUKOM

perymsapHi (peKypeHTHi) TuiaTexi 3 paXxyHKy/TUIATLKHOT KapTH Ha KOPHCTh OJHMX 1 TMX CaMHX HaJaBadiB ITOCIHYT,
OnmarofiifHUX opraHi3ariii Tomo

[Hmri TepMmiHM Ta BU3HAUCHHS BXKHMBAIOTHCS Y 3HAYCHHSX, HaBeleHHX Yy 3akoHi Ykpainu «[Ipo muiaTixei mOCIyruy,
HOPMAaTHBHO MpaBoBux aktax HBY.

2. 3azanvni nonoscenns

Bank y BimoBigHOCTI 10 BUMOT 3aKOHOAaBcTBa Ykpainu, [Ipasun, Jorosopy, Tapudis 3ailicHIoe HajgaHHS TUIATIKHIX
mocnyr (y TOMY YHCIIi BUKOHAHHS OKpeMHUX ab0 pa30oBHX IUIATOKHHUX OMEpalliif), BITKPUTTS Ta 0OCITyrOBYBaHHS PaxyHKiB
tomo KopucryBauam, Kimienram, o npuennanucs 1o [Ipasun y BiamosigHocTi 3 ymoBamu 1ux [Ipasui.

YMOBH 10 CTOCYIOTHCS TOPSAKY HaZaHHS IUIATHKHUX MOCTYT 3a3Ha4eHi y HboMy po3aiii [IpaBuii, MatoTh MpiopuTeT HaJ
YMOBaMH, 3a3Ha4eHHX Y iHIUX po3ainax [IpaBun y pasi ix po30ikHOCTI.

3. IIpasa ma 0606’a3xku banky
3.1. bank 30008 s3aHmuii:

1) mepen iHIIFOBaHHSAM TUIATDKHOL omepalii Ha/aBaTH IUJIATHUKY iH(OpMAaIiio Ha HOro 3amuT BiAMOBIIHO JO BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

2) micins iHILIIOBaHHS IJIATDKHOI 1HCTPYKLIi HazxaTH iHimiaropy iHpopmauilo, BU3HAUYCHY 3aKOHOJABCTBOM YKpaiHH y
cnoci6, BcraHoBNeHn# numu [IpaBrunamu.

KnieHT MOXke oTpuMyBaTu iHGOPMALIIO IO CTOCYIOTHCS HaJaHHS TUIATDKHOI MOCIYTH, BHU3HAa4YeHy B ILI.1-3 1poro
MMyHKTY, [UIIXOM CaMOCTIHHOTO O3HAalOMIJIGHHS Ha odimiiiHoMmy BeO-caiiti banky https://www.piraeusbank.ua/, Ha
iH(OopMaIitHIX JOIIKAX Y BiAAIIeHHsIX baHKy a00 IIISIXOM 0COOMCTOro 3BEpHEHHS /10 baHKy, Yepe3 NucTaHIiiHI KaHAIH B
MeXKax TEeXHIYHMX MOKJIHBOCTeH, HasBHUX B banky / Kiienra. KiieHT oTpumMye iHpOpMAaIiio M0A0 MIaTiKHOI MOCIYTU Y
MOBHOMY 00Cs131, B HOPSIAKY Ta YACOBOMY IMPOMIKKY BU3HAa4eHUX [l0roBOpOM Ta 3riIHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3) micisi BUKOHAHHS IJIaTDKHOI onepauii HaJaTy MIaTHUKY / OTpuMyBady iH(opMamiio, BU3HaUYeHY 3aKOHOM YKpaiHH
«[Ipo mnarikui nociayru». HamanHs Takoi iHpopMarlii 3aiHCHIOETECA NPO KOXXKHY BHUKOHAHY IUIATDKHY OIEpalfiio 3a
paxyHKOM IUTaTHHKA / OTpHMYyBaya BiJIOBIJHO, HE MEHIIE OJJHOTO pa3y MPOTATOM KaJCHAApHOTO Micsis Ha Oe30TUIaTHil
OCHOBI y cnioci0 BcTaHoBieHn# numu [IpaBumamu.

Knient moxe orpumyBatu Bunucku no PaxyHky y BinnoBigHomy BianineHHi bauky, 3sepHyBumch 10 KoHTakT neHTpy
Banky uu y iHIIOMY MOpSIKY, BCTaHOBIEHOMY bankoM. baHkoM Moxe OyTH BCTaHOBIICHA KOMiCisl 32 HaJIaHHS BHITUCKH
O1JIBIIIEe HIX OIMH pa3 IPOTATOM MicCsIls, BiAmoBiaHO 10 Tapudis.

4) posrisimatu 3asBU (moBigomiieHHs) KopucTyBada 100 BUKOPUCTAHHS IUIATIKHOTO IHCTPYMEHTY, NOMHJIKOBHX,
HEHAJIeKHNX, HEaKIENTOBAHUX IJIATIKHHUX OMNepalliid, iHII[IHOBAaHUX 3 BUKOPHCTAHHAM TaKOTO IUIATIKHOTO iHCTPYMEHTY,
HajaBaTi KoprcTyBady MOMIIMBICTD OJCPKYBATH iHGOPMAIIIO TPO XiJI pO3MIISY 3asBU (NOBIIOMIICHHSI) 1 TIOBIIOMIISITH B
MUCBMOBIiH OpMi PO pe3ynbTaTH PO3IIALY 3asBU (IOBIJOMIIEHHS) Y CTPOK, HE OlJbIlIe CTPOKY, Iepe10ayeHoro 3aKOHOM
JUTS PO3TIISILY 3BEPHEHB (CKapr) TpOMaIsiH.
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5) nosimomisatu Kopucrysaua/Kiienta mpo 3ziiicHeHi orepariii 3 BUKOpHCTaHHAM [1naTiXHOT KapTKU IIIIXOM SMS-
iH(opMyBaHHs, a00 HAIIPAaBJICHHS IMOBIIOMJICHD OYIb-IKHUM CIIOCOOOM, BKJIFOUAIOUYH €JICKTPOHHOIO MOIITOIO, 32 JOITOMOIOI0
CUCTEMH JAVCTAHI[ITHOTO 0OCITyTOBYBaHHS KIIi€HTIB, TOIIO.

VY pasi BigmoBu KopucrtyBaua/KitieHTa Bifi OTpUMaHHS MOBiIOMIIEHb baHKy Mpo 3aifiCHEHI omneparii 3 BUKOPUCTaHHIM
[TnarixxHoi kapTKH, 060B’s130K banky momno moBigomienHs Kiieara/KopructyBaua BBaxaeTbcss BHKOHAHHM.

6) OTpUMAaTH 3roy INIATHUKA Ha BUKOHAHHS TUIATKHOI omeparii, KpiM BUMaKiB, ependadeHnx 3akonoMm Ykpainu «Ilpo
IIaTKHI Hocyru» Ta/ado [IpaBunamu

7) dikcyBatu B omeparifHO-OONIKOBIM CHCTeMi 4ac OTPHMaHHS 3TOJM TUIATHUKA HAa BUKOHAHHS IUIATDKHOI omepartii
(ToB's13aHUX MiX CO0O0IO IIATHKHUX OMEpaIlii), a TAKOXK PO3MOPSHKESHHS IJIATHUKA TIPO BiAKINKAHHS 3TOAM HA BUKOHAHHS
MIaTHKHOT omepatii (MoB'I3aHUX MK CO0OI0 TUIATIKHUX ONepartiii).

8) mpuitHATH 0 BUKOHAHHS HaJaHy iHIIIaTOPOM IUIATHKHY 1HCTPYKIIIFO, 32 YMOBH IIO TUTaTIXKHA IHCTPYKITiS opopmIileHa
HaJIS)KHIM YHHOM Ta HEMA€ 3aKOHHUX ITIICTaB I BiIMOBH B i MPUHAHATTI

9) dikcyBatu Aaty i 4ac OTpUMaHHs PO3MOPSHKEHHS PO BIIKIMKAHHS IUIATHKHOI IHCTPYKLIT B onepaniiHO-00IiKOBiH
cucremi

10) ¢ikcyBaTn maty i 4ac OTpWMaHHS 3alUTy 3 BAMOTOIO BIAIIKOAYBAaHHS CyMH IUTaTDKHOI omeparlii B Omepariizo-
00J1iKOBI# crucTeMi

11) npotsirom 10 pobounx AHIB 3 AHA OTPUMAHHSI 3aMUTY MJIATHUKA BiAIIKOAYBaTH HOMY CyMy TUIaTLKHOI omepatii abo
HagaTh oOTPyHTOBaHY BiIMOBY y BiJIIKOXyBaHHi. [maTikHa omeparttisi BiAIIKOAOBY€ETHCS B IOBHOMY 00Cs31

12) V pa3i migTBepmkeHHS HEMPaBOMIPHOCTI TpOBeNeHOi IUIATDKHOI omeparlii, baHk, sK eMiTeHT, 3000B’s3aHHN
3apaxyBaTH KOIITH, IOBEpHEHI eKBaiipoM, Ha paxyHOK KopucTyBada 3rilHO Ta y CTPOKH, BH3HAa4eHi YHHHUM
3aKOHO/IaBCTBOM YKpaiHW, 3a BHKIIIOUEHHSIM BHUMAJKIB, KONM KOIITH BXXe Oy 3apaxoBaHI €MITEHTOM Ha PaxXyHOK
Kopucrtysaua 3a onporecroBanoro KopucryBaueM miaTi>KHOIO OIeparLiero

13) inmmi 30008 43aHHs, BU3Ha4YeHI 3aKoHOM YKpainu «I[Ipo miaTikHi TOCITyrH», HOpMaTHBHO-TIPaBOBUMHU akTamu HBY
ta [IpaBunamu

3.2. bank mae€ npaBo:

- HE NPUIHATH 0 BUKOHAHHS HAJaHy iHIIATOPOM IUIATDKHY IHCTPYKINIO a00 BiIMOBUTH Yy ii MPUUHATTI B MOPSAKY,
BH3HaYeHOMY 3aKkoHOM Ykpainu «[Ipo mmaTixHi mocryrny 3a HasBHOCTI 3aKOHHUX MiJICTaB IS BiTMOBH.

- 3a00KyBaTH HeoOXimHy cymy Ha Paxynky KirieHta, fKImo muratixkHa orepamisi 1HIIIIOEThCS OTpPUMyBadeM 3
BUKOpucTaHHSAM [lmaTixHoi KapTku Ta il TOYHA CyMa HEBiJoMa Ha MOMEHT HaJaHHS 3rO/M IUIATHUKOM Ha BUKOHAHHS
TIaTDKHOT omepartii

- baHk, Ik eMITeHT Ha yac BCTAaHOBJICHHS iHIIIaTOpa Ta MTPaBOMipPHOCTI IUTATIXHOI OTeparlii, aje He OLIbIe HiXK YIIPOIOBK
CTPOKY, BcTaHOBieHoro cr.52 3akoHy Ykpainum «[lpo miarixkHi NOCIYyru» Mae TpaBo HE IMOBEpTaTH Ha PaxyHOK
HEHAaJIeKHOTO TUIATHUKA CyMY TOTIePEeIHBO CIIMCAHOT HEHaJIeKHOI IIATIKHOI omeparii.

- iHWi mpaBa, BU3HaueHi 3akoHOM Ykpainu «llpo ruiaTixHi mocimyru», HOpMaTHBHO-lpaBoBUMH aktamu HBY Ta
[IpaBunamu

VY BHIIQJIKy HEJOCTaTHOCTI KOWITIB Ha paxyHKy KiieHta mis 3ailicHeHHs iHimilioBanoi HuM [lnartiknoi omeparii,
BukoHaHHS [ImaTixkHOT iHCTpYKIii BaHKOM HE 3/MiCHIOETHCS.

4. IlIpasa ma 0606’a3xku Knienma/Kopucmyeaua

4.1. Kimient/Kopuctysad (iHiiaTop, MIaTHAK) 30008 sI3aHUIA:

- 3a3HAYUTH Y AHKETi-3asB1 iHPOPMAIIIO JIst 3MIHCHEHHSI KOHTAKTIB 13 HUM.

- iHII 3000B’s3aHHs, BU3Ha4YeHI 3akoHOM YkpaiHu «lIpo IiaTikHI MOCITYyTHW», HOPMAaTHBHO-TIpaBOBUMH aktamMu HBY,
[IpaBunamu.

- KOHTpoIoBaTy BiacHi [naTikHi oneparii, 110 iHIIIIOIOTHCS 3a I0TIOMOT0I0 CUCTEMH iHTepHeT-0aHkiHry Winbank;

- MATPUMYBATH B aKTyaJbHOMY CTaHI HOMEp CBOTro MOOUIEHOTO TeedoHy/piHaHCOBHI HOMED.

4.2. Kinient/KopucryBau (ininiaTop, IJIaTHMK) Ma€ MpaBo:

- 0pOpMUTH TUTATIKHY IHCTPYKIIIFO BiJIOBIIHO 710 yMOB [IpaBuit B enekTpoHHiN abo nareposiii Gpopmi.

- OTpuMyBaTH iH(GOPMAILIII0 PO BUKOHAHHS IUIATIXKHOI orepaiii Bianosiano 10 uux [Ipasui;

- BIJKJIMKATH IJIaTIXHY 1HCTPYKILIIO B HOPSIKY, BU3HaUCHOMY 3akoHOM Ykpainu «lIpo martixsi nocmyru», [Ipasunamu
- BIJIKJIMKATH 3T0Jly HAa BUKOHAHHS IIATDXHOT onepariii y Oyab-skuii yac, ajie He i3Hile HacTaHHs MOMEHTY
0€3B1IKITMYHOCTI IUTATIKHOT IHCTPYKIIi
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- BIIKJIMKATH CBOIO 3Tr0Jly Ha HAJAaHHS JIOCTYITY JI0 CBOTO PaxXyHKY JUIs CTOPOHHIX Ha/IaBaviB IDIATIHKHUAX MOCITYT
- iHII TIpaBa, BU3HaUeHI 3akoHOM YKpaiam «lIpo TratixkHi MoCcIyTHy, HOpMaTHBHO-TIpaBoBuMH aktamMu HBY, [Ipasumamu.

5. llopsinok iHiilOBaHHS, BUKOHAHHS, BiIKJIMKAHHS TJIATIXKHUX oNepamii

5.1. Ins 3miificHeHHs MIATiKHOI omepartii iHimiaTop Hajgae baHKy MaTikKHY IHCTPYKINIO B manepoBiii abo eneKTpoHHIN
¢dopmi. 3pa3ok hopMmu MIATHKHOT IHCTPYKIIiT po3mileHuii Ha caiTti banky https://www.piraeusbank.ua/.

V pasi odopmieHHs TIATKHOT IHCTPYKILIi B maneposiit opmi, Taka IHCTPYKIisl HAJA€ThCS iHIIaTOPOM Oe3MOCcCepeHbO B
banx/Bigninenns banky mpu 3mificHeHHI Takoi miaTixHOI iHCTpyKmii. [ImarixkHa iHCTpYKIis, oopMileHa B €IeKTPOHHIN
(hopMi HamaeThCs 3acO0aMH AMCTAHITIHOI KOMYHIKaIIii 3a Jormomoroto winbank.

InimiroBannsm Ilnati>kHoi omepauii € moganHs A0 banky Ilnati>kHOi iHCTpyKuii, opopmieHoi B mamepoBOMy BHIVISAI
HaJIe)KHUM YHHOM, Ta/a0o0 3aBepIieHHs BBeneHHs KiieHToMm maHnx, HeoOximaux s hopmyBanHs [lmaTixHOT iHCTpYKIIT B
Winbank, Ta Hatuckansas Kiiearom kHomku «IIpogosxxutiy. BunHeHHs 3a3Ha4eHUX y IIbOMY IYHKTI [Ti#i € 3rogoto Kirienra
Ha BUKOHaHHS BbaHKy BiMOBITHOT IUTATIXHOI Omepartii.

Bank 3000B’s13yeThcs mpuiiMaTH 10 BUKOHaHHs IlmaTikHy iHCTpykmito, mogaHy Kiienrom Ha mamepoBoMy HOCii abo
chopmoBany B Winbank Ha miacrasi indopmartii, Hamanoi KiienToMm, 3a ymoBu, mo taka [lnaTtikHa iHCTPYKIisT MiCTUTH
HeoOXiAHy iH(OpMaLio A 3A1MCHEHHS MepeKasy KOINTIiB, BU3HAYeHYy YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta 32 YMOBH
BiJICYTHOCTI MiJICTaB JUIS BiIMOBH B ii MPHIHHSATTI.

5.2. IlnaTi>kHa 1HCTPYKIIiS MOXe OyTH BiIKITMKaHAa TUTBKH B MOBHIM cyMi Ta 0 HacTaHHS MoMeHTy Oe3BIIKIMIHOCTI
TUIATHKHOT IHCTPYKIIi ocobamu, BU3HAYCHUMH 3aKOHOM YKpain# «IIpo miaTi>kHi mocmyrmy.

Jia BiIKITMKaHHS TUIATDKHOI 1HCTPYKIil ocoba, ska Mae MpaBO HA BiIKIWKaHHS IUIATIXHOI omeparlii, Hagae baHky
MMMCHMOBE PO3MOPSAIKEHHS B NOBUTBHIA (popmi i3 3a3HaueHHSAM OOOB’SI3KOBHX PEKBI3WTIB IUIATIKHOI IHCTPYKINT IO
BIJIKJIUKAETHCSI — HOMEP, JaTa Ta cyMa. Po3MOpsKEHHS PO BIIKJIMKAHHSA MOXe OYTH HaJgaHO 3a JOMIOMOTOK JOCTYITHUX
KIIIEHTYy CcIOCco0iB — B mamnepoBiit ¢opmi depe3 BiamineHHs banky, B enektpoHHii ¢opmi uepe3 CepBic AUCTaHLIHHOTO
00CITyrOByBaHHS, Ha €IEKTPOHY IMOIITY baHKy B €IeKTPOHHOMY BWIJISI Ta MiAMHCAaHUM KBalli(h)iKOBaHUM EIEKTPOHHUM
nignucom abo 3a ornomororo 3BepHeHHs 10 Konrakr- [lentpy Banky.

3 BIAKJIMKAHHAM IUIATIKHOI IHCTPYKIIII OJHOYACHO BIIKIMKAEThCS 3roja IJIATHUKA HAa BUKOHAHHS IUIATOKHOT omeparii
(32 HasIBHOCTI), a B pa3i BiKIMKAHHS 3T0/IM TUIATHUKA HA BUKOHAHHS IUIATIXKHOI omnepartii - maTi>kKHa iHCTPYKIIisL.

5.3. 3roga miiaTHMKA HA BUKOHAHHS IUIATIKHOI onmepaiii

Croponu moroawiuck, mo KiienTt nuisixom npuenHansas A0 [lpaBun/mianucanHs AHKeTH-3asBH HajaB 3roay (I03BiN)
Bbanky:

- Ha BUKOHaHHs baHKOM KOo>kHOT myaTixHoi onepauii y pasi HaganHs 10 banky nignucanux Kimentom/Kopucrysauem
TUTATDKHUX 1HCTPYKIiN y Oynap-akiii cymi Ta Bamoti. [lianucanns Kiientom/KopucTtyBauem mumaTixkHOi iHCTpYKIi Ta
HaJlaHHs 710 baHKy BBa)XKa€ThCsl HaJIAHHSAM 3T0JIM HA BUKOHAHHS TaKol IJIATIXKHOI oreparii;

- Ha BUKOHaHHA Oylb SKHX IUIATDKHUX onepaiiid 3 neOeryBanHs PaxyHky bankom y Bumaakax mnepembaueHHX
[IpaBunamu, Jorosopom B cymi Bianosiano 1o Tapudis banky ta/abo nepeapbaueHnx 3aKOHOJABCTBOM YKpaiHU;

- Ha BUKOHAaHHS TIEPIIOi TUIATDKHOI omeparii nependadennx [IpaBmmamu [lmaTixHEX omepariii, MOB'SI3aHUX MiXK
co00I0 CIiTbHUMU O3HaKamMH. Ha BukoHaHHS TakuXx orepaiiiii bank mae npaBo npotsarom aii Jloroopy;

Kitient migrBeppkye, mo Ilnatixai oneparii, moB's3aHi Mixk co0010 CIIIEHUMHI 03HAKAMU, € aKIIENTOBAHUMHU;

Knient posymie, mo 3roma na Ilnarikai onepanii, moB'si3ani MiX COOOI0 CHIIBHUMH O3HAKaMH, HE MOXE OyTH
BIJIKJIUKAHA TiCJIs HacTaHHS MoMEHTY 0€3B1AKIMYHOCTI.

5.3.1. Y pas3i 3ailicHeHHs NJIATIXKHUX onepauii NJaTHUKOM Oe3nocepeaHbo B baHky:
3roja IUIaTHUKA Ha BHKOHAHHS IUIATDKHOI Omepallii Hala€ThCs INUIAXOM IIANMUACAHHS IUIATDKHOI IHCTPYKIT 100
IHIIIFOBAHHS TUIATIXKHOT orepartii.

5.3.2. Y pa3si 3ailicHeHHsI INIATIKHUX ONlepaliif IVIAaTHAUKOM 3 BUKopHcTaHHAM IliaTizkHol kapTKu:

3ro1010 MJIaTHUKA Ha BUKOHAHHS IJIATDKHOI orepaiii € 3M1HCHEHHS HUM OY/Ib SKUX JiH, SIKI OJHO3HAYHO CBIYaTh PO
Horo OakaHHs 3IIMCHUTH IUIATDKHY OMEpallito, MmepeKas KOIITiB Ha 3a3HaUY€HUX YMOBaX Ha KOPHUCTh OTPUMYBada, B TOMY
YHCIIi, aJ1e He BUKJIFOYHO: pUKIaaanHs [1naTikHoi KapTKH 10 TUIaTiHOTO MPUCTPOI/IHCTpYMeHTY abo BBeneHHs [1IH-komy
a00 HaTUCKaHHS MIATBEPKSHHS U1 311HCHEHHS oryiaTh a00 BBeACHHS nanuX [1maTikHOT KapTKU a00 1HILIFOBaHHS Onepartii
y IJIaTIXKHOMY 3aCTOCYHKY 200 BUMHEHHSI iHIIHX JIiil SKi MOXYTh BUKOPHUCTOBYBATHUCH ITiJl YacC 37[iICHEHHS TUIATEKY.

5.3.3. Y pa3si 3ailicHeHHs IVIATI2KHUX onepauiii niaTHukoM y Winbank:
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3roo10 MIaTHUKA Ha BUKOHAHHS IUIATDKHOI oTepallii € 3MiHCHeHHS HUM OyIlb SIKUX IiH, SKi OJHO3HAYHO CBiTdaTh MPO
Horo Oa)kaHHs 3MIMCHUTH IUIATLKHY OIEpAIlilo, IEepPeKa3 KOINTIB Ha 3a3HAYCHHX yMOBaX Ha KOPHUCTh 3a3HAYCHOIO
OTpHMYyBada, B TOMY YHCIIi, ajiec He BUKIIIOUHO: MiATBEPIKEHHS 3roAM B iHTepdeiici BeO-caliTy oTpuMyBada abo MmiIaTiKHOI
CTOPIHKHU/IUIATI>KHOTO MIPUCTPOIO, BiAMOBIAHO J0 IXHBOI0 (PYHKIIOHATY IIIJISIXOM 3alTIOBHEHHS ()OpPM a00 HATHCKAHHS KHOIIOK
TOIIIO, 200 BBEJEHH JTAHUX €IEKTPOHHOTO IDIATHKHOTO 3ac00y ITIaTHUKA a0o iH.

[Nopsimox Ta MOMEHT HaJlaHHS IIATHUKOM 3T0JJ Ha BUKOHAHHS TIATIKHOT oreparii 0HOYacHO € MOPSAKOM Ta MOMEHTOM
HaJaHHS TUIATHUKOM A0 baHky mumatikHOi iHCTpyKWii, sika aBToMaTHYHO (opmyeThes iHTepdelicoM MmIaTiHKHOI
CTOPIHKH/IUTATI>KHOTO MPUCTPOIO B €IEKTPOHHOMY BHTJISIIII TA Ma€ BIAOBIATH BUMOTaM 3aKOHOJaBCTBA.

IriniroBanusam [InaTixxao1 oneparttii B Winbank e 3aBepmenns Beenenus KirieHToMm gannx, HeoOXiMHUX 11 (POPMYyBaHHS
[Inatixnoi iHCcTpyKUii Ta HatuckaHHs Kiientom kHomku «lIpomoBkutu». BunmHEeHHS 3a3HaueHUX Y LBOMY MYHKTI Il €
sronoro Kirienta Ha BukoHaHHsS baHKyY BiAMOBiIHOT MIATIXXHOI omepartii.

5.3.4. Y pa3i 3ailicHennst [ledeToBoro nepexasy/nederyBannsi PaxyHnky:

3roja TIaTHUKA Ha BUKOHAHHS TUIATIKHOI omepallii/Ha OJOKyBaHHS HEOOXiTHOI cyMH Ha PaxyHKy Hama€eThCsl MUITXOM
npueaHanns no [Ipapwir/manmucanas AHKETH-3asBH PO MpHeTHAHHS 10 [IpaBwr.

CropoHM JOMOBWINCS, 1110 Y pa3i BUKoHaHH [InaTixHUX omeparlii, moB's3aHuX MiX COO0I0 CIUTEHUMHU

O3HaKaMU, Y BU3HAUYCHUH MepioJT 4acy, 3rojla MOXe HaJaBaTHCS Mepe]] BAKOHAHHSM TEPIIOi TUIATIKHOT OIepaitii.

[TnarixkHi omeparii, iHimifioBaHi OOTXKyBadeM 3 METOIO 3BEpHEHHS CTSATHEHHS Ha TMpeaMeT 3a0e3leYeHHS, SKUM €
MAaifHOBI MpaBa Ha rPOIIOBI KOIITH HA PaXyHKY IIATHUKA, HE MOTPeOYIOTh HAJJAHHS IJIATHUKOM 3TOJIM Ha iX BUKOHAHHSI.

5.3.5. Bink1ukaHHs 3roQu HA BUKOHAHHS IUIATIKHOI onmepairii

VY pasi BiIKIWKaHHS 3rof¥ Ha BUKOHAHHA TUTATIXXHOI OTleparlii Taka IiaTiKHa omepallis BBaXKaeThCs HEaKIeNTOBAHOO.

BinknukaHHs 3rou 3iHCHIOETHCS NIISIXOM Ha/IaHHSI TDIATHUKOM MUCBMOBOTO PO3MOPSIKEHHS PO BiAKIMKAHHS 30U
Ha BUKOHAHHs IUIATDKHOI OMNEpallii/TIaTi>KHOI IHCTPYKIi B MOPSAKY SIK 1€ BH3HAYEHO JUIS BIJAKJIMKAHHS IUIATIXHOI
THCTPYKIII.

V pa3i 37ilicHeHHs DIaTHKHUX onepalii miatHukoM y Winbank [InaTHuk Mae npaBo BiIKIMKATH 3r0Jy HA BUKOHAHHS
IUIATDKHOT omepallii MUITXOM 3yIHHEHHS 3[IHCHCHHS 3a3Ha4eHUX i y OyJb-SKU MOMEHT JO0 HAacTaHHI MOMEHTY
0e3BIIKIMYHOCTI TUIATIKHOT THCTPYKIIT (ITPO II0 CBIMYMTH YCIITHA aBTOPH3ALIisH/ T ATBEPIKEHHS OTIepaIlii).

5.3.6. Y pasi BiIMOBHU HaJaBaya IIATHKHUX MOCTYT Y IPUHHATTI HAJAHOT 1HII[IaTOPOM IJIATIXXHOT IHCTPYKIIi 3 OYIb-IKHX
NPUYUH TaKa IIaTHKHA IHCTPYKIiSI BBAKAETHCS HETPUIHATOIO 10 BUKOHAHHSL.

5.4. BukoHaHHS IUIATIKHUX oNepaii

1. IMopsimok BUKOHAHHS TUIATDKHUX OIEpaIiif, y TOMy 4YHCIi OOMEXEHHs IIOJI0 BUKOHAHHS IUIATDKHHUX OMeparii 3
BUKOPUCTAHHSIM KOHKPETHHX IUIATKHUX 1HCTPYMEHTIB, BHU3HA4Ya€ThCS 3aKOHOM YKpaiHu «lIpo rmaTikHi mociayrumy Ta
HOpMaTuBHO-TIpaBoBUMH akTamMu HBY, Ta mmumu [Ipasunamu.

bank mnpuitmae no BukoHaHHs HajgaHy Koientom/KopucryBauem IUIaTiKHY I1HCTPYKINIO, 32 YMOBH, HIO TUIATiKHA
THCTPYKIist ohopMIIeHa HAIE)KHUM YMHOM Ta BiJICYTHI 3aKOHHI TiICTaBH JIJIS BiZIMOBH B 11 MPUIHSITTI.

CTpoKu BUKOHAHHS IJIATDKHUX onepauiid y Po6oui qHi (KpiM BUXiIHHX, CBITKOBUX, HEPOOOUHX JHIB):

Bank mpuiiMae 70 BUKOHaHHs IUIATIKHY I1HCTPYKIiO, MO0 Haaidnma mpotsrom OnepariifHOro yacy, LBOTO X
OnepariiiHoro JHsl.

Bank nmpuiiMae 10 BUKOHAHHA IUIaTDKHY 1IHCTPYKILIO, 0 HaAiMnuIa micis 3akiHueHHs OnepaniifHoro yacy, He mi3Hime
HacTymHoro OnepariifHoro JHS.
CTpoxu BUKOHAHHA NJIATIKHUX oNepaliii y BUXiAHi, CBATKOBi, Hep0o0oUi IHi:

bank npuiimae 10 BUKOHAaHHS IUIATIKHY 1HCTPYKILIO, 1110 HAAINHIIIIA IPOTSTOM JIHS,
He Mi3HilIe HacTymHoTo Po6ovoro aHA micis HaxoKeHHs MaTikHOI iHcTpyKii B bank. B Oyap skoMy Bunagky bank mae
MPaBO BUKOHATH IUIATIXXHY IHCTPYKIIFO PaHille BKa3aHOT'O CTPOKY.

Bank He Hece BiANOBIAAILHOCTI 38 HEBUKOHAHHS YW HECBOEYACHE BUKOHAHHS INIATLKHUX 1HCTpYKUid KiieHTa y pasi ix
HA/IXOJKEHHS B BHXIJIHI, CBATKOBI Ta HepoOoui JHi, sikiio y banka Oyina BiZICYyTHSI TEXHIYHA MOXIIUBICTb JIJIsl BHKOHAHHS
mIaTbKHUX iHCTpyKIid Kiienra ta/abo y Bunajkax BcraHoBiieHHs Harionanbaum 0ankoM Ykpainu, KaGinerom MiHicTpis
VYkpainu, iHIIMMK OpraHaM¥ BIaJW Ta yNpaBliHHS OyAb-KHX BHUIIB OOMEXEHb B NPOBEJCHHI OAHKIBCBKUX Ta 1HIIMX
orepartii.
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2. bank, sik HaaBad IUIATHKHUX TTOCTYT, BUKOHYE IHIATIXKHI IHCTPYKIIIi BiIITOBITHO 0 YEPrOBOCTI X HAIXOMKEHHS (KpiM
BHITAJIKIB, YCTAHOBJICHUX 3aKOHOM) Ta BHKIIOYHO B MEXKaxX 3aJUIIKy KOIINTIB HAa paxyHKy IUIATHHKA, KPiM BHUIAAKIB
BUKOHAHHS MJIATDHXHOI onepaii 3a paxyHOK HaJaHOTO IUIATHUKY KPEIUTY.

3. Y pasi HEZOCTATHOCTI Ha paxyHKY IUIATHUKA KOIITIB JJI1 BUKOHAHHS B IOBHOMY OOCS31 IIATLKHOI 1THCTPYKIIiI
CTSATyBada HA MOMEHT ii HagxomKkeHHs 10 banky, baHk 3miliCHIOE€ 9acTKOBE BUKOHAHHS IUTATIXHOI 1HCTPYKIIIi CTATyBada
HUISIXOM BUKOHAHHS IUIATDKHOI orepanii B cyMi KOIITIB, 110 3HAXOAThCS Ha PaxyHKY IUIaTHUKA (3 ypaxyBaHHSAM KOIITIB,
IO HaJiMIyTh IPOTATOM ONEPaiiHOrO JHS).

4. HezanexxHo Bixg ocobwm iHimiaropa baHk, sk HamaBad TUTATDKHUX IOCIYT HE BeA€ OONIK TUIATDKHUX IHCTPYKITIH
1HIIIIaTOPIB Y pa3i BiACYTHOCTI (HETOCTATHOCTI) KOIITIB Ha paXyHKaX IJIATHHKIB.

5. InatixkHa omeparisi BBa)KA€ThCS 3aBEpIICHOI0 B MOMEHT 3apaxyBaHHS CyMH IJIaTDKHOI omepanii Ha paxyHOK
oTpuMyBada abo BHJadi CyMH IUTaTIXKHOI oreparlii OTpuMyBady B TOTIBKOBIii (hopMi.

6. Y pasi HEeMOXJIMBOCTI 3/iliCHeHHS! baHkoM, Sk HaJlaBayeM IDIATHKHUX MOCTYT OTPUMYBada, BUILIATH CYMH IDIATHKHOL
omepauii, Mo Mae OyTH CIUlaueHa B TOTiBKOBii (opmi, yepe3 HesiBKy oTpuMmyBada mpoTsroM 30 poOoyux AHIB 3 AHA
Ha/IXOJKEHHS i€l CyMH 10 HaJaBaya IaTHKHUX MOCTYT OTpUMyBada abo 3 JHsI 3a3HaUeHO1 IIIATHUKOM JJaTH BaJIOTYBaHHS,
Bank, six HagaBad MIaTiXHUX MOCITYT OTPUMYBada, 3000B'sI3aHII POTATOM TPHOX POOOYHX JHIB TOBEPHYTH CyMY ITUTATIHOT
orepalii HagaBayy MIATHKHUX MOCTYT IUIaTHHUKA.

Bank, sk HajgaBay MIaTiHXHMAX MOCTYT TUIATHHKA, TPOTATOM IM'SITH POOOYMX JHIB MICHA 3apaxyBaHHA Ha HOTO paxyHOK
KOILTIiB, TIOBEPHYTUX HAJaBauyeM IUIATDKHUX HOCIYT OTPHMYBaua 3a IUIATDKHOIO OIEpali€lo, cyMa SIKOi He BHUIIaueHa B
TOTIBKOBii (hopMi Yepe3 HESBKYy OTpUMyBada, MmoBimomusie [lmaTHWka mpo MOBEpHEHHS TaKWMX KOINTIB MUIAXOM SMS-
iHpOpMYyBaHHs1, 200 HAIIPABJICHHS MTOBIIOMJICHb OYIb-SIKUM CIIOCOOOM, BKITIOUAIOUYH €JIEKTPOHHOIO MOIITOI0, 32 IOTIOMOT OO
CUCTEMH AVCTAHI[IHOTO OOCIyTOBYBaHHS KIII€HTIB, TOIIO.

7.V pa3i HeMOKJIHBOCTI 3/iiCHeHHS BaHKOM, SIK y9aCHUKOM TUIATIXXHOI CHCTEMH BHILIATH CYMH IUIATIXKHOI oTepartii, mo
Mae OyTH cIuTayeHa B TOTIBKOBil (opMi, yepe3 HesiBKy oTpuMyBada npoTsrom 30 pobounx IHIB 3 AHA HAIXOHKCHHS i€l
cymu BaHK, SIK y4aCHUK IJIATIXKHOT CHCTEMH MPOTATOM TPhOX POOOUMX AHIB iHINIIOE€ TTOBEPHEHHS CYMU IUIATIXKHOI Omepartii
[InaTHuky.

5.5. IloBepHeHHsI KOMITIB 32 MJIATIXKHUMH ONlepaliiMHu, iHiNiHOBaAaHNMH OTPUMYBaveM

1. [ImaTHUK Mae MpaBO Ha BIAIIKOAYBAaHHSI CYMH BHKOHAHOI aKIIEITOBAHOI TUTATIXKHOI oTlepartii, iHiI[iioBaHo1
OTpPUMYBadeM, 32 YMOB Ta y MOPSIKY, BU3HAUeHNX 3aKkoHOM YKpainu «lIpo mmartixsi nociayru».

2. Ha nucemoBwmii 3anmut banka, sk HajaBava IiaThKHUX nochyr, [lnaTHuk 3000B's13aHMi poTsIToM 5 ('sITH) pOOOYHX THIB
3 THS OTPUMAaHHS 3aITUTY HAa/IaTH B MMAIrepoBii a00 eneKTpoHHiM Gopmi miaTBEpHKEHHS JOTPUMAHHS YMOB, ITepe10adeHuX
3axonoMm Ykpainu «[Ipo mmaTixHi mocryrmn.

3. [InaTHUK, B CTPOKHU BH3HA4YeHi 3akoHOM YKpainu «IIpo miaTikHi OCITyTH», Ma€ MPaBo MOJATH MUCHMOBHIA 3aITUT JI0
Ha/IaBayva TUIATHKHUX IMOCTYT IUTATHUKA 3 BUMOTOIO BIIIIKOYBaHHsI CyMH IUIATIXKHOI OTepalii, y pa3i HasBHOCTI ITiZICTaB,
3a (hopmoto, po3minieHii Ha caiiTi banky https://www.piraeusbank.ua/.

PO3AIJI XI. ITopsinok npoBeAeHHA MJIATI?KHUX ONepalliil y HalliOHAJIbHINA Ta
iHO3eMHIiil BAJIIOTI 0€3 BiAKPUTTS PaxXyHKY.

11.1. Ui IlpaBuna nependavyaroTh nepestik, yMOBHU Ta MOPSIOK mposeneHHs [InaTikHuX omnepariid y HallioHAJIBHIN Ta
1HO3eMHil BaroTax 0e3 BIIKPHUTTS paxyHKY, B TOMY YHMCIIi 3a IOMOMOroto [1narixkHoro TepMiHany.

11.2. 'V banky AoroBip mpo HajaHHsS IJIATDKHUX IOCHYT yKiagaeTbcs 3 KopucTyBadeM LUISIXOM NpUEIHAHHS
KopucryBaua mo mmx IlpaBun, ski po3MmilieHi B eNeKTpOHHOMY BUTIsAAI Ha odimiiiHoMy Be6 — caifti banky
https://www.piraeusbank.ua/ Ta Ha iHpopmanifHUX JOMIKaX Y BiIiIeHHIX baHKy.

11.3. TIpueananus Kopucrysaua no [IpaBun (yknaneHHs JoroBopy) ohopMITIOEThCs MIUISIXOM Minucanus [Inatixaol
IHCTPYKIIi.

11.4. TIpocraBnsaas KopuctyBadeM BIaCHOPYYHOTO HiAMHKCY B MOJ1 «3 YMOBaMH JOTOBOPY MPO HAJAAHHS TUIATIHUX
nociayr 3rojeH» IlmaTikHoi 1HCTPYKIII € MigTBEpJKEHHSM HOoro 3roju 3 ymoBamu ux [IpaBwi, mpo siki bankom
noindopmoBano Kopucrysaua 1o npoBenenns kacoBoi/Ilnarixuoi onepaii Ta nepeadaueHo numu [Ipasunamu.

11.5. Bank obciyroBye 3niiicHenHst HacTynHux [Inatixuaux onepauiit (Hanani — KacoBux onepauiid):
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- mpuiiMaHHA 4Yepe3 kKacy baHky, B ToMy umcii 3a momomororo IDmaTtikHOro TepmiHamy, TOTIBKM HaIllOHAJILHOI Ta
iHO3eMHOI BatoTH BiJ KoprcTyBauiB A 3apaxyBaHHs Ha BIACHI PaXyHKH BiJKPUTI B iHIIOTO Ha/laBaya MJIaTiHHUX MOCITYT
Ta paXyHKH IHIIUX IOPUINYHIX/caMo3aiiHATHX/(hi3ndHMX 0ci0 abo Ha BiANOBIAHMN paxyHOK baHky;

- BHJIa4a TOTIBKM HAIIOHATLHOI Ta iHO3eMHOI BarfoTH KopucTyBadaMm 3 iX paxyHKIB uepe3 Kacy baHky, B TOMy 4uCIi 3a
nonomoroto [TnatixkHoro Tepminaiy;

- mpwitManHs Bix KopucTyBadiB roTiBKM HalliOHAIBHOI Ta iHO3EMHOI BAIIOTH U TIEpeKasy 1 BHIDIATA OTPUMYBady
CyMU TIepeKa3y B TOTIBKOBil ¢opMi uepe3 kacy baHky, B TOMY YKCII 32 JOTOMOTO0 [1maTi>KHOTo TepMiHamy;

- BUILUIATH IepeKas3iB y HalllOHANBHIN Ta iHO3eMHIH BamoTi Gi3HIHUM 0cobaM, L0 IepeKa3ani Ha iX KOPUCTH;

- mpwiiMaHHS 4Yepe3 Kacy baHky, B TOMy 49ucii 3a gonoMororo [lmatiHoro TepMiHady TOTIBKH IUTSl OIUIATH MOCITYT
banky;

- KymiBis y Qi3WYHHEX 0Ci0 — pe3uIeHTIB 1 HEPEe3UICHTIB TOTIBKOBOI 1IHO3€MHOI BAITIOTH 33 TOTIBKOBY T'PHBHIO;

- mpojax (i3UYHUM 0co0aM — pe3nACHTaM i Hepe3HuIeHTaM roTiBKOBOi iHO3eMHOI BAJIIOTH 33 TOTIBKOBY TPUBHIO;

- 0OMiH TOTIBKOBOI iHO3eMHOI BAIIOTH OJ/IHI€I 1HO3EMHOI JepKaBM HA TOTIBKOBY 1HO3EMHY BAIIOTY 1HIIOI 1HO3EMHOI
Jep KaBy;

- mepepaxyHOK TOTIBKOBHX KOINTIB 3a JOJAaTKOBMM 3aMoOBJiIeHHAM KopucTtyBawa (B TOMy 4YHCIi MIATBEpPIKEHHS
CHPaBXHOCTI Ta IIATKHOCTI OaHKHOT);

- iHmIi omepailii 3 MPOBEACHHS TUTaTeXIB uepe3 Kacy baHKy 0e3 BIZKPHUTTS paxyHKY.

11.6. bank Hamae KopucryBauy onHy abo nexinbka [Inatixaux mociyr, Bu3HaueHUX umMu [IpaBrinaMu ta 3aMOBICHUX
KopucryBauem muisixom mignucaHas okpemux [ImaTiKHUX iHCTPYKIIiH, 32 YMOBH MOBHOI OmiaTy BapTocTi mociayr banky
3rigHo 3 Tapudamu banky.

11.7. ®axr o3naiiomnenns KopucryBaua 3 Tapudamu banky 3acBimuyerscs mmisxom miamucanHs KopucryBadem
KacoBOTO JOKYMECHTY.

11.8. KopucryBau omnauye rHagani bankom [lnatixai mocmyru 3a umu [IpaBumamu B po3mipi 3rigao 3 Tapudamu
Banky, mo nitote Ha neHs HagaHHs [[naTikHuX mocTyT (MMPOBENSHHS OnepaItii).

11.9. IlincraBoro s 3aiticHenHs bankoM, 3a3Hauenux B 11.11.5. nmux [IpaBun kacoBux onepariii, €:

- odopmieHa iniriaropom (KopuctyBauem) BiAMOBIAHO 10 BUMOT 3aKOHOAAaBCTBA [naTixkHa iHCTPYKIIis,

abo

- odopmieHa inimiaropom (KoprucryBadueM) BiAMOBITHO 10 BUMOT 3aKOHOAaBCTBa [lnaTikHa 1HCTPYKINs, 0 HajaHa
Pa3oM 3 BIATIOBIAHOIO CyMOIO TOTIBKOBUX KOIIITIB;

abo

- Bukopucranus iHimiatopom (KopucryBauem) IInmarixkHOro iHCTpyMeHTy, B ToMmy uHcihi [lmaTi>kHOi KapTku y
CYKYITHOCTI 3 oTpuMaHoi0 bankom 3romoro turatHuka (KopucrtyBaua) ma 3miiicHeHHs bankom KacoBoi omeparii, kpim
BUIIAJKIB MPSAMO TepeadaueHuX 3aKOHOJIABCTBOM, KOJIM 3r0ja IJIaTHUKA Ha BUKOHaHHs bankom [lnatikHoi omeparii He
BHUMAaraerbesl.

11.10. 3ropna mmatHuka (KopucryBada) Ha BukoHaHHs KacoBoi onepartii (Hagani — 3roga) Mmoxe OyTH HajaHa:

- IUIAXoM 3acBimueHHs mianucoM KopucryBaua ohOpMIICHOT BIAMOBIAHO JI0 BUMOI' 3aKOHOJABCTBA 3 3a3HAYCHHSIM
000B’s13k0BUX pekBizuTiB [ImatixHoi iHCTpyKIii KopucTyBaua;

- muaxoM mpoxopkeHHs KopucryBauem Amrentudikarnii (Bemenns IIIH — kopy), sixkmio imimitoBanHs IlmatixHOi
orepallii 3MiHCHIOEThCS MUITXOM BUKopHcTaHHa KopuctyBauem [TnaTtixkHoro iHCTpyMeHTY, B ToMy uucii [naTixkHol KapTKu.

11.11. 3ropma moxe Oytn Hanana banky miatHukoMm (KopuctyBauem) ocobucTo, depe3 HajaBaya IIATIRKHUX ITOCIYT 3
iHitiroBanHs [nartixHoi onepaitii abo yepe3 oTpuMyBaya.

11.12. TIIpu upomy, 3roja HaIa€ThCS Ha CyMy, IO 3a3HaveHa iHiniatopoM y [lnaTixHid iHCTpyKIIii a00 TOKYMEHTI 3a
oreparfiel0 3 BUKOpUCTaHHAM llmaTixkHOro iHCTpyMEHTYy, abo y moroBopi, mo ykmagaenuid wmix KopucrtyBadem i
00TsKyBadeM, OTPUMYBaUEM.

11.13. 3roma moxe Oytu Binkinukana KopucrtyBauem y Oynp — sIKMi Yac, ajie He Mi3HilIe HacTaHHd MoMeHTy
0E3BIIKIMYHOCTI TUIATIXHOI IHCTPYKIIii, 110 HACTYMAE IICA CIHMCAaHHS KOIITIB 3 paXyHKY IUlaTHHKa abo HactaHHs Jlatn
BamotyBaHHs [lnatixnoi iHcTpykuii. Hacranus Momenty 6e3BiaknuunocTi IlnaTi>kHoi iHCTpYKUii B MiaTikHIA cucTeMi
MOJK€ BU3HAYATHCS ITPaBUJIAMH BiIMOBIIHOT IJIATIKHOT CUCTEMHU.

11.14. Po3mops/pKeHHs IUIaTHMKA PO BiAKJIMKaHHS 3road Ta po3mnopsupkeHHs iHimiatropa (KopucryBaua) mpo
BigkimkanHs [Inarixaoi iHCTpyKUii Moxe OyTH mogano 1o banky y 10BiibHIN GopMi ane 000B’SI3KOBO Ma€ MiCTHTH:

- irdopmariro mo gae 3mory banky inentudikyBaru [1naTixkHy 1HCTpYKIIiIO, a came: HoMmep [1naTixkHOT iHCTPYKIIiT
Ta nary saiicHenHs Ilmartixsoi omepaunii, iHQopMalis, mo gae 3Mory igeHTH]iKyBaTH 0coOy IUIaTHHKA Ta
OTpUMyBaya, paxyHKH IUIATHUKA Ta OTPUMyBada (SKIIO TAaKUH PEKBI3UT BHUKOPHCTOBYBABCS NPH CKIAJaHHI
[Mnarixuoi iHCTpYKIIiT) 200 yHiKanbHUi inenTrdikarop KopucryBaua, HajaBadis miaTiHAX TOCIYT IUIATHUKA Ta
oTpuMyBada, cymy IlnatixHoi onepariii, a0o Tiibku HoMmep [lnatixHoi iHCTpyKIii, naTy 3mificHenHs [iatixHOT
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omeparii Ta cymy IlmaTixHOT orepartii pa3oM, SKIIIO 3a3HAYCHE PO3MOPSHKECHHS IMMOJAETHCS Pa30M 3 OPUTIHATIOM
3aszHadenoi [ImatixHoi iHCTPYKIIii, ika abo 3roaa, Ha 3MIHCHEHHS SKO1, BIAKINKAETHCS; Ta

- irdopmariro mpo croci6 31iHCHeHHs BUITUIATH MTOBEPHEHHUX IUIATHUKY KOIUTIB (BuIuiaTa KopucrtyBauam nepekasy
TOTIBKOIO); Ta

- Mignuc HajgaBaya JaHOTO PO3MOPSIKCHHS.

11.15. 3 BigknukaaasM [InaTixHOT IHCTPYKINT OTHOYACHO BinKInKaeThes 3roqa KoprcryBada (3a HasIBHOCTI), a B pasi
BimkimukanHs 3roan KopucryBaua — [Inari>kHa iHCTPYKITiS.

11.16. Kacosi onepariii 31ilicHIOIOTECS baHKOM B Mekax, yCTaHOBICHHX baHKOM Ta/ab0 3aKOHOMABCTBOM JIIMITIB, 3
ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHHX 3aKOHOJABCTBOM Ta BH3HAUCHHWX BAJTIOTHHM 3aKOHOAABCTBOM YKpaiHH
0CcOOIMMBOCTEH 31HICHEHHS pO3paxXyHKIB 32 BATFOTHUMH OTEPAIliSIMU.

11.17. BaHKOM BUKOHYIOTHCS TUTBKH AKIICITOBAHI Omneparii.

11.18. Kacosi omepauii, Bu3naveni B m.11.5. uux IlpaBun, bank opopmisie kKacoBUMU HOKyMEHTaMH, 110 BU3HAYEHi
HOPMaTHBHO — TPaBOBUMH akTamu HarioHampHOro 0aHKy YKpaiHM Ta JOKYMEHTAMH, yCTAHOBIEHHMH BiAITOBIIHOIO
IUTaTHKHOKO CUCTEMOIO.

11.19. KacoBi nokymentn KopucryBaua mnpuiimaroTbesi mnpotsrom OnepamiifHOro AHS, TPHUBATICTh SKOTO
BCTaHOBITIOETHCSI baHKOM caMOCTIHHO 1 BiIOOpakaeThCsl y BHYTPIIMIHIX MOKyMeHTaX. KacoBi MOKYMEHTH, OTpHUMaHi Bif
KopucryBaua npotsirom OnepariiiiHoro yacy banky, BUKOHYIOThCS B JIeHb OTPAMAaHHS JOKYMEHTIB baHKOM. A TOKyMeHTH,
IO OTpUMaHi 1O 3aKiH4eHHI0 OnepaniifHoro 4acy — BUKOHYIOThcS HacTynmHoro OnepaniiHoro aHsl.

11.20. Yeproeicth BUKOHaHHA baHKOM KacoBuX AOKyMeHTiB KopucTyBaua BH3HAa4YaeThCsl 3aKOHOAABCTBOM, OKpPIM
BUITAJIKIB Mepe10ayeHuX iHIIUMHI T0TOBOpaMHy, ykiIageHuMu Kopucrysadem 3 bankom.

11.21. TlomunxoBo 3apaxoBaHi Ha paxyHOK KopucTyBada KOIITHM MOBEPTAIOThCS IUIATHUKY abO IepepaxoBYIOTHCS
HAJI)KHOMY OTPUMYBauy y MOPSKY, TepedaueHOMY 3aKOHOJaBCTBOM Ta BHYTPILIHIMU JOKyMeHTaMHu baHky.

11.22. bamk He 3[ilicHIOE KacoBe oOcmyroByBaHHsS KopucTyBawiB 3 BHKOPHUCTaHHAM EIEKTPOHHOTO Ta/abo
€JIEKTPOHHOTO MU(POBOTO MiAMHUCY.

11.23. Bask He 3/ilCHIOE:

- KacoBi omeparii 3 6aHkHOTam# (OaHKIBCEKUMHE OinieTamu) Ta MoHeTamu LleHTpansHoTO 6anKy Pociiicekoi denepartii
13 300paskeHHsIM Mall, CHMBOJIiB, Oy1iBeNb, I1aM’ITHHKIB, ITaM’sITOK apXeoJIorii, apXiTeKTypH, icTOpii, KpaeBHIIB Ta Oy1Ib —
SKMX IHIIMX 00’€KTiB, pO3TAIIOBaHWX Ha OKymnoBaHHMX Pociiickkoro Deneparie€lo aaMiHICTPaTUBHO — TEPHUTOPIAILHUX
ONMHUILIX YKpaiHu, Ta/abo fKi MICTITh TEKCTH, IO CTOCYIOThCs OKymalii Pocilickkoro Dexpepariiero anMiHiCTpPaTHBHO —
TEPUTOPIaAIbHUX OAWHHIE Y KpaiHH;

- KacoBi omepalii 3 NpUHMaHHA TOTIBKM 1HO3E€MHOI BAJIIOTH JAEP)KaBH — OKYyNaHTa Ui 3apaxyBaHHS Ha BKJIaHI
(memo3uTHi) paxyHku (izmgHEX oci0 Ha mepiox aii 3akoHy Ykpaiam «l[Ipo 3a0e3nedeHHs mpaB i cBOOOI TpOMaisH Ta
MPaBOBHM PEXHUM Ha THMYACOBO OKYIOBaHil Teputopii YKpainuy.

11.24. 3axonu y cdepi 3anobiraHHs Ta MPOTUIT Jieraizaiii (BiIMUBAHHIO) JOXOIB OJIEPKAHUX 3JIOUMHHUM ILIAXOM,
(hiHaHCYBaHHS Tepopu3My Ta (hiHAHCYBaHHS PO3IMIOBCIOKEHHS 30p0i MacOBOT'O 3HUIIEHHS 3JIIHCHIOIOTHCS BIATIOBITHO JI0
BHUMOT 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB 3 MUTaHb 3iliCHEHHs ()iHAHCOBOTO MOHITOPHHTY.

11.25. HanexHa mepeBipka, y T.4. imeHTH(ikamis Ta Bepudikais Kopucrypadis, 31iHCHIOETHCS Y BiIOBITHOCTI JI0
BAMOT 3aKOHOJIaBCTBA YKpaiHu y cdepi 3amobiraHHs Ta TpoTHii seramizamii (BIAMHBAHHIO) JOXOMIB, OJIEPIKaHUX
3JI0YMHHUM HUIIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MNOBCIOJDKEHHS 30POT MaCOBOTO 3HUILICHHSI.
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Honmatoxk 1 — Ilepestik mocTynmHuX onepauiii mocJayr:

3a goroBopom HamauHs mocayr CJIO «Winbank» n03BoJeHI HACTyMHI oIeparii, SKIIO IHIIE HE IepedadeHo

BHYTpIITHIME JOKyMeHTamu baHKy:

[Tocnyra

Kanan mocryny

InTepner-
OaHKIHT

Tenedponuuit
OaHKIHT

Mo06inbHH#
OaHKIHT

Indopmaris momo moctynmHOro OanaHCy, BHUITMCKH, JeTalbHA
indopmarist mo paxyHkax, Brxiamax Ta neGeTHHX KapTkax, icTopil
IepeKasiB

+

+

+

[epeka3 xomriB Mixk BracHumu paxynkamu (UAH, USD, EUR)

[epeka3 xomriB TpeTiMm ocobam B Ilipeyc banky (UAH)

[Tepexas xomriB B iHnn 6ankn Ykpainu (UAH)

INepexasu xomrTis 3a koproH (USD, EUR)

+ |+ |+ [+

+ |+ |+ |+

BinkputTs, monoBHeHHs Ta 3MiHa yMoB Bkazis

ABTOMAaTHYHE IIPOJOBKCHHS/ TIPUNIUHEHHS Briany

+ |+ |+ + ]+

+

CTBOpeHHs Ta 3MiHa BJIacCHMX UIaOJIOHIB IIepeKasiB, IO
BUKOPHCTOBYIOTBCS KJIIEHTOM JUTS 1HII[IFOBAaHHS IIepeKa3iB, yIpaBIIiHHSI
Ha3BaMH PaxyHKIiB

+

[omyk BifgiiieHb Ta GAHKOMATIB Ha MaIli

3aMOBIICHHS TJIATIXHOT KAPTKH

[TomoBHEHHS paxyHKY MOOIJIBHOTO TeneOoHy

OrmuiaTa KOMyHaJIbHUX TIOCIYT , 1HTEpHET, TelIe0adeHHs, TOLI0

+|+ [+
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Honmatok 2 - Ilepesik BcTaHOBJIEHUX JiMITIB

JlimiTn, mo 3acrocoByioThbest y CJIO «Winbank» inTepHeT 0aHKiHI/ MoOiIbHEIE 6aHKIHT, B TOMY yncii B oHoBJIeHOMY CJIO « Winbank»

Buj onepauii MaxkcuMajibHa cyMa O/IHi€l onepauii B 01MH 3arajpHa cyma onepauiii B 0J1H 1eHb
JeHb
Ilepexa3 KOIITIB MK BJIaCHUMH paxyHkamu Kiienra BincyrHi BincyTni
Ilepexa3 komTiB Ha paxXyHKH TPETiX 0ci0, BIAKPUTI B
Banky** . .
He 6iabure 399 999,99* rpu He 6inbme 399 999,99* rpu

Ilepeka3s KowITIB Ha paxyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBXKEHUX OaHKax YKpaiHu**

IMepexa3 KOIITIB HA PaXyHKH 3a MEKaMU YKpaiHH, 110 He 6inbme 399 999,99 rpu
BHUKOHYIOThCSI PE3UICHTaMU** (32 yMOBH HaJaHHS (B exBiBaJyeHTi 3a o¢iuiitnum kypcom HBY Ha
MiATBEPKYBAIBHUX JOKYMEHTIB) JIeHb 3I1HCHEHHS OIlepallii), 3 ypaxyBaHHSAM IIepeKasiB

3a KOpJOH, iHII[IHOBaHUX y BigAiIeHHAX banky Ta
3ac00aMU CHCTEMH AUCTAHLIHHOrO 00CIyroByBaHHS

He 6inbme 399 999,99 rpu (B
eKBiBaseHTi 3a odiuiiinum kypcom HBY
Ha JICHb 3IiiICHeHHS omepaitlii), 3
ypaxyBaHHSM IepeKa3iB 3a KOPJOH,
iHiniffoBaHuX y BiaxineHHsx banky ta
3aco0aMy CHCTEMHM JUCTaHLIHHOTO
00CITyroByBaHHS

Ilepeka3s kowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHUKOHYIOTBCSI Hepe3HIeHTaMu **(3a yMOBHU HaJJaHHS He 6inbme 399 999,99 rpu
MiATBEPIKYBAIBHUX JOKYMEHTIB) (B exBiBayeHTi 3a o¢iuiitnum kypcom HBY Ha
JIeHb 3[IHCHEHHS orepalii), 3 ypaxyBaHHsIM IepeKasiB
3a KOPJIOH, iHINIOBaHKX Yy BiAineHHsIX baHky Ta
3aco0aMi CHCTEMH JUCTAHLIIHOrO 0OCIyroByBaHHS)

He 6inbme 399 999,99 rpu
(B exBiBaJIeHTI 3a OQILIHHIM KypcoM
HBY Ha nens 3xificHenHs onepaiii), 3
ypaxyBaHHSM IIepeKa3iB 3a KOPIOH,
iHinioBaHKX Yy BifzineHHsx baHky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO

BCTAHOBJIIOETHCS HA
piBHi airo4oro
3aKOHO/IaBCTBA
Ykpaian

moaus 3 03:30 xo 23:30

00CIIyroByBaHHs1)
ITnarexi Ha paXyHKH KOMITaHii 3 meperiky, Haxanoro AT . -
«TIPEYC BAHK MKB» (koMyHanbHi MOCIYTH, TOCIYTH He 6?".’“.16 149 999 rpu B sanemocri sin BincyTni
sp'3Ky Ta ini) aimitiB cuctemu IlopTmone
Tlepexasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOro GaHKy™*** He Ginbme 29 999,99 rpn He o6inbure 399 999,99* rpu
Iepexasu na kaptky AT «(I[IIPEYC BAHK MKb» 3 He 6iabuie 399 999,99 rpu
BUKOpUCTaHHSIM MasterpassWallet uepe3 HoBHil KaHa He 6iabme 29 999,99 rpu
CJIO Winbank****
OHaifH KyIiBI/IPOIak/KOHBEPCis iIH03eMHOT BAITFOTH*** JlimiT

JIiMiT BCTAHOBJIIOETHCSI HA PiBHI
IiI0Y0ro 3aKOHOIaBCTBAa YKpaiHu

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KJII€HTOM He Oyio iHINiHOBaHO BCTAHOBIEHHS IHIMBIXyaldbHHX JIMITiB. MakCHManbHUH IHAWBIAyaldbHHH JIMIT, IO MOXe OyTH
BCTAHOBJICHUIT 32 3anUTOM KiieHnTa, craHoBuTh 500 000 rpH (B eKBiBaJEHTI) 32 BHKIIOUYEHHSM OIEpalliii i3 mepeKkasy KOIITIiB Ha PaXyHKH 3a MeXaMu Y KpalHH.

**3 ypaXyBaHHSIM BUMOT AIF0YOT0 3aKOHOAABCTBA YKpaiHU

***omneparii B onosieromy CJ1O «Winbank»

JlimiTH, 110 32CTOCOBYIOThLCSI Yy KaHaJIi TeJedoHHmii 0anKiHr

Buj onepanii O0Me:keHHS CyMH nepeka3y/3iB (J1imiT)

B O/IMH onepauiiiHuii J1eHb*

3aranbHa cyma
nepekasy/3iB  (Jdimit) B

Tepexas KOIITIB MDX BJIACHUMHU Bincythi
paxynkamu KiieHra

OJIMH onepauiiiHuii 1eHb

Tlepexas xomTiB Ha paxXyHKH TpETiX
oci6, Bigkpuri B banky

Tlepexa3 KOWITIB Ha paXyHKH, BIIKPUTI B
IHIINX YTIOBHOBaKEHMX OaHKax YKpaiHnn

He 6inbme 5 000, 00 rpa

Tlepexa3 KOLITIB Ha paXyHKH 32 MEXaMH He 6inbme 5 000,00 rpH (B ekBiBaseHTI),

banky Ta 3ac00aMM_CHCTEMH JIICTAaHIITHOTO 00CITyTOBYBaHHS

VYKpalHu, 1110 BUKOHYIOTbCS PE3UICHTAMHI 3 ypaxyBaHHSM NepeKasiB 3a KOPJIOH, IHIIIHOBAaHUX Y BITIICHHIX

He oinbmre 5 000, 00 rpa
(B exBiBaJICHTI)

Ilepexa3 KOIITIB HA PAXyHKH 32 MEXaMU

.. He 6inbue 5 000, 00 rpH (B exBiBaJIeHTI)
VKpalHH, 1[0 BAKOHYIOTBCSI HEPE3UICHTaMH

* JIIMITH 3aCTOCOBYIOTBCS, SKIIO KJII€EHTOM He OyJ10 iHIIiOBaHO BCTAHOBJICHHS iHAMBIIyalbHUX JIIMITiB. MakCHMaIbHUN 1HIUBITyalbHUN JTIMIT, IO MOXE OyTH

BCTAHOBJICHHIT 32 3aUTOM Kii€eHTa, cTaHOBUTH 50 000 rpH (B eKBiBaJICHTI).

Honartok 3 — Po3kaan 00po0ku onepaniii
Onepartii 00poOISIOTHCS 3TiAHO HACTYITHOTO PO3KIAAY:

1 Juts orepanii, o BukoHyroThcs B CIO «Winbank» B Mexxax 0aHKY moxas 3 03:30 mo 23:30
2 qutst atexxiB CEIT st @isuananx Ocib, mo BukoHytoThes B CJIO « Winbank» moaas 3 09:00 o 17:00
3 Binkpurts, mOnOBHEHHS Ta MOBepHEeHHs BKiaaiB moxas 3 03:30 o 23:00
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4 [epekasu 3 kKapTKW/paxyHKy Ha KapTKy iHIIOTO OaHKY

moxus 3 03:30 mo 23:30

323:30 0o 03:30 onepayii 32iono 3 danum neperikom HedOCMYRHL Y 36 A3KY npoyedypoio 3axpumms Pobouoeo ous, kpim onepayiil 8iokpummsi,

NONOBHeHHs ma nosepHerns Bknaodis, saxi nedoocmynni 3 23:00 0o 03:30.

Onepayitinuii yac y 6uxioui OHi — yac, npoma2oM AK020 OOKYMEHMU NPUUMATOMbCA MO20 HC ONEPAYitiHO20 OHA Y 8UXIOHI OHi, AKWO MITbKU
3axkonodascmeo, npasuna Hayionanvrnozo 6anxy Ykpainu ma mexnonozis 30iticHents OAHKIBCOKUX Onepayill, yMO8u 002080pY, o 0ilombs Ha 0Amy
npoeedenHs onepayii, He nepedbauaroms iHuie (y nepiod 0ii 60EHHO20 CMAHY He 3ACMOCO8YIOMbCA HOPMU 3AKOHOOABCEA NPO C8AMKOSI | HepobOYi

OHi).
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™= PIRAEUS

= BANK

Mipeyc baHk .
Hagiimwii 3 1916 poky IHam’sATKA KIIIEHTY

Iepeik icHylounx onepaniii, 10cTyMHHUX 3aJ1eKHO Bix oOpaHoro Bamu kanany nocrymy:

Kanan nocrynmy
Iocayra Iarepuer- Tenedonuuit Mo0inbHuit
OaHKiHT OaHKiHT OaHKIHT
Iudopmaris momo AoCTynHOro OanaHCy, BHIIUCKH, IeTalbHa
indopmarist mo paxyHkax, Brxiamax Ta neGeTHMX KapTkax, icTopil + + +
niepeKasiB
[Tepexas xomriB Mixk Bracaumu paxyHkamu (UAH, USD, EUR) + + +
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
[epeka3 xomriB B iHmti 6anku Ykpainu (UAH) + + +
[epeka3u xomriB 3a kopaoH (USD, EUR) + + +
CIICK + - -
BinkpurTs, monoBHeHHs Ta 3MiHa yMoB Bkazis + - -
ABTOMAaTHYHE NPOJIOBKCHHsI/IpUNMHEeHHs BriaziB + + -
CTBOpeHHs Ta 3MiHa BJIaCHHX OIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KIIIEHTOM JJISI iHIIIIFOBaHHS MepeKasiB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIiB
[omyxk BijiiieHh Ta GAHKOMATIB Ha MaIli - - +
[TonoBHEHHs paxXyHKY MOOUJIBHOTO TelieoHy + - -
OmiaTa KOMyHaJIbHUX TIOCIYT, iHTEPHET, Teae0aueHHs, TOIO + - -

PernamMeHT BUKOHAHHS TPOIIOBHUX ONepaiii:
Iepekasu B mexxax AT «[TIPEYC BAHK MKB» BHKOHYIOTBCS B OHJIaiH pexxiMi poTsiroM Po6ouoro faxs baHky 3a BUHATKOM 4acy BUKOHAHHS MPOLEAYPH 3aKPUTTS

PoGouoro jmHsl.

Tlepekasu B iHIIi OaHKKM YKpaiHu BUKOHYIOThCS ILIOJHSA 3 09:00 mo 17:00.

BukoHaHHS nepeKas3iB 3a KOPJOH BiOYBAEeThCs B OnepauiiiHuii 4ac motoyHoro Pobo4oro JHs, SIKIIO iHII[IFOBaHHS TaKOro Iepekasy Big0ysocs Uil IUIATEXKIB B
nonapax CILIA ta €BPO — mo 14:00 motousoro ausi. B iHmomy pa3i BUKOHAHHS TAKOTO HepeKasy BinOyIeThCst B onepaiiiHuii yac HacTyrmHoro Po6o4oro aus.

PernamenT BiAKpuTTS Ta cynpoBokeHHs1 Bxianis online:
Binkputtsa BrinaniB online Ta BHECEHHS 3MiH IO HUX BUKOHYETHCS B OHJIAIfH PEXHMI IPOTATOM 7 IHIB Ha TIDXKAEHB 332 BHHATKOM 4acy BUKOHAHHS IPOLENYpU
3akputrTs Pobouoro mHs.

Tapudu ocCHOBHUX onepailiii, 110 3aCTOCOBYIOTHCS Y cepBici AMCTaHIIiliHOTO 00C/yroByBaHHsI (IOBHUI NMepeik po3MileHo Ha caiiti banky):

Po3mip komi
TligkmoueHHs 10 cepBicy AUCTAHLIHHOTO 0OCIYrOBYBaHHS -
«Winbank»

AOGOHEHTChKA MJIaTa -
Tlepexasu Mixx BIaCHUMH paxyHKaMI -
Tepexasu mix paxynkamn Kiientis AT "TIIPEYC BAHK -

MKB"
Iepexasu B iHmi 6aHKH YKpaiHu -
Iepekasy 3a KOPIOH - 3riano ynnnux Tapudis 06paHOro MPOAYKTY.
3aMOBIICHHS IIATIXHOI KapPTKU 3rigHo unHEUX Tapndis 06paHOTO MPOAYKTY.
TTormoBHEHHS paxyHKY MOOIIbHOrO TenehoHy 3rigao ynaHuxX TapudiB 00paHOro MPOAYKTY.
Omrata KOMyHalbHUX IIOCIYT, IHTEpHET, TeneOadeHHs, -

TOMIO

= 3a BUKITFOUCHHSIM nepeKa3iB B MEXax IOCIIyT! «Haz[ KOpZIoHaMM».
JlimMiTH 1110 32CTOCOBYIOTBHCS

V cepgici aucranmiiHoro odcimyropyBanHs « Winbanky BUKOPHCTOBY€EThCS IEHHHMIT JTiMIT Ha BUKOHAHHS IPOIIOBHX OIepalliif Ha KopucThb TpeTix ocid B Mexax AT
«[TIPEYC BAHK MKBb», B inmi 6anku Ykpainu Ta 3a KopaoH. JIiMiT Ha 0JjHy onepaiiro 00MeXeHH 3aralbHUM JTIMITOM LIOJ0 3iHCHEHHS NepeKasiB NPOTArOM OAHOTO
omeparfiiHoro aHs. JleHHUI JiMIT Ha mepekas 3a KOPAOH BH3HAYAETHCA 13 ypaxyBaHHSAM YCiX KaHaliB (BiAIiIeHHS OaHKy, CepBiC JAUCTAHLIIHOTO OOCITyrOBYBaHHS
«Winbank»). ITepexasu Mixk Bl1acCHUMH paXyHKaMH He 0OMeXeHi JIiMiTaMH B cepBici ucTaHniiiHoro oocryroyBanHs « Winbank». BxasaHi Hybkue MiMiTH 3aCTOCOBYIOTBCS,
SIKIIO KJIIEHTOM He OyII0 iHiliHOBaHO BCTaHOBJICHHS 1HAMBIAYaJIbHUX JIMITIB.

JlimiTH, 110 32CTOCOBYIOThCH Yy cepBici JucTaHuiiiHOro o6cayropyBanns « Winbank» intepHer 6ankinr/ ModiibHUi GaHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepBici qucTanuiliHOro 00cyroByBanHs KiieHTiB « Winbank».

Buj onepanii MaxkcuMasibHa cyMa O/IHi€l onepauii B 01MH 3arajpHa cymMa onepauiii B 011H 1eHb

JeHb
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Ilepexa3 KOIITIB MK BIACHUMH paxyHkamu Kiienra BincyrHi BincyTni
Iepexa3s komTiB Ha paxXyHKH TPETiX 0ci0, BIAKPUTI B
Banky** . .
- - — He 6inbure 399 999,99* rpu He 6inbme 399 999,99* rpu
Ilepexa3s KOIITIB Ha PaXyHKH, BIAKPHTI B iHIINX
YIIOBHOBAXKEHUX OaHKax YKpaiHum**
IMepexa3s KOIITIB Ha PaXyHKH 3a MEKaMU YKpaiHH, 110 He 6inbme 399 999,99 rpu He 6inbme 399 999,99 rpn (8
BHUKOHYIOTBCS pe3UJICHTaMU** (32 yMOBH HaJIaHHS (B exBiBaseHTi 3a odiniitnuM kypcom HBY Ha | exBiBanenTi 3a odiniiinum xypcom HBY
MiATBEPKYBAIBHUX JOKYMEHTIB) JIeHb 3I1HCHEeHHS OIlepallii), 3 ypaxXyBaHHsAM IIepeKa3iB | Ha JeHb 3AiHCHEHHS oIeparii), 3
3a KOPJOH, iHiL[iiOBaHuX y BigaineHHsx banky ta ypaxyBaHHS;M IepeKa3iB 3a KOPIOH,
3aco0aMH CHCTEMH JUCTAHIIHOTO OOCIyroByBaHHS | iHIIiHOBaHUX y BinaileHHAX baHky Ta
3aco0aMH CHCTEMH JUCTAHIIIHOTO
00CIIyroByBaHHs
Tlepexa3 komTiB Ha paxyHKH 32 MeXaMu YKpaiHu, 1o He 6inbme 399 999,99 rpu
BHUKOHYIOTBCSI HEpe3HICHTaMU ** (32 yMOBH He 6inbme 399 999,99 rpu (B exBiBaJIeHTI 3a OQILIHHIM KypcoM
MiATBEPIKYBAIBHUX JOKYMEHTIB) (B exBiBaJyIeHTi 3a o¢iuiitnum kypcom HBY Ha HBY Ha nens 3nificHenHs onepaitii), 3
JIeHb 3I1HCHEHHS OIlepallii), 3 ypaxyBaHHSAM IepeKasiB ypaxyBaHHSIM IIepeKa3iB 3a KOPJOH,
3a KOPJIOH, iHiLiHOBaHMX y BiiiieHHsX baHky Ta iHinioBaHUX y BiaineHHsx baHky Ta
3aco00aMi CHCTEMH JUCTAHLIIHOrO 0OCIyrOByBaHHS) 3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CITyroBYBaHHs)
Inatexi Ha paxyHKH KOMIIaHiii 3 TePEIiKy, HATAHOrO AT He Gitbire 149 999 rpH B 3anexnoCTi Bt ] )
«TIPEYC BAHK MKB» (koMyHasbHi OCIyrH, MOCIyTH . Biacyrni
, Lo qimiTie cucremu Iloprmone
3B'I3Ky Ta iHII)
Iepexasu 3 kapTKK/paxyHKy Ha KapTKy iHIIOro GaHky*** He Gibime 29 999,99 rpn He 6inbmre 399 999,99* rpu
Iepexasu na kaptky AT «Ilipeyc 6ank MKB» 3 He 6inbmre 399 999,99* rpu
BUKOpHCTaHHSIM MasterpassWallet uepe3 HoBHil KaHa He 6iabme 29 999,99 rpu
JMCTAHIIHHOTO 00CIyroByBaHHs Winbank****
OmutaiiH KymiBiIs1/mpoax/KoHBepcist iHo3eMHOT BamoTH*** JlimiT JIiMiT BCTAHOBJIIOETHCSI HA PiBHI
BCTAHOBJIIOETHCH HA Ai1040ro 3aK0HOAABCTBA YKpaiHu
moxHs 3 03:30 mo 23:30 piBHi airo4oro
3aKOHOJABCTBA
Ykpainun

* JIIMITH 3aCTOCOBYIOTHCS, SIKIIO KJIICHTOM He Oyio iHINiffoBaHO BCTAHOBJICHHS IHIVBIMyalbHUX JIMITiB. MakcHMadbHHN IHAMBITyaJbHUH JTIMIT, IO MOXe OyTH
BCTAHOBJICHUIT 32 3anUTOM KiieHTa, craHoBuTh 500 000 rpH (B eKBiBaJeHTI) 32 BUKIIOYECHHSIM OIepariif i3 mepexasy KOIUTIB Ha paxXyHKH 32 MeXaMu YKpaiHH.

*%3 ypaxyBaHHSM BUMOT JIIFOYOI0 3aKOHOJIaBCTBA YKpaiHU
***onepallii B OHOBJICHOMY CEpPBICi JUCTAHIIIHOrO 00CIYroBYBaHHS KII€HTIB «winbank»

JlimiTH, 110 32CTOCOBYIOTHCA Y KaHai Te1eOHHUH GaHKIHT

Bupn onepamii O0OMekeHHSI CyMH IepeKka3y/3iB (JIiMiT) 3aranbHa cyma

B O/IMH ONepaliiHui 1eHb* nepekasy/3iB  (Jimit) B
O/IVH onepauiifHuii JeHb-

Ilepekas KOWITIB MK BJIACHUMH BincytHi
paxynkamu Kiienra

Tlepeka3 KOIITIB Ha pPaxyHKH TpETiX
oci0, BinkpuTi B banky

Tlepexa3s KOITIB HA paXyHKH, BiJIKPHTI B
iHIIMX YIIOBHOBAXEHHX OaHKaX YKpaiHu

Tlepeka3 KOIITIB Ha paXyHKH 32 MEKaMH He 6iabme 5 000,00 rpH (B exBiBaneHTi),
YxpaiHu, 10 BUKOHYIOTECS PE3UAEHTAMH 3 ypaxyBaHHsM IepeKa3iB 3a KOPJIOH, iHIIIHOBaHNX y BiJUTIIEHHSX
Banky Ta 3acobamMM CHCTEMH TUCTAHIIIHHOTO 00CIYTOBYBaHHS

He 6inbme 5 000, 00 rpu

He oianme 5 000,
00 rpH (B eKkBiBaJIEHTI)

Tlepexa3s KOITIB Ha paXyHKH 32 MEKaMH
VYkpainu, 1[0 BUKOHYIOTbCSI HEPE3HIeHTaMU
* JIIMITH 3aCTOCOBYIOTBCS, SIKIO KJIIEHTOM He OyIo iHiniifoBaHO BCTAaHOBIICHHS iHIWMBIyalbHUX JiMiTiB. MakcHMansHUI iHAMBITya bHUI JIIMIT, IO MOXe OyTH
BCTAHOBJICHHUH 3a 3aIIUTOM KitieHTa, cTaHOBUTH 50 000 rpH (B €KBIBaJICHTI).

He 6iabme 5 000, 00 rpH (B eKBiBaJIeHTI)

HonaTkosa iHdopmanis:

Tenepornn Konrakr- nentpy AT "IIIPEYC BAHK MKB":

0-800-30-888-0 (x3BiHKH 3i cTalioHApHUX TeNeQOHIB Yy Mexax YKpaiHu 6e3KOUITOBHi);
+38 (044) 495-88-90 - miaTprMKa onepariii 3 IIATIHKHAME KAPTKAMH.

JonaTok 4 — YMOBM BiIKPUTTS BKJIAIHUX (1€NMO3UTHHUX) PAXyHKIB, po3MillleHHs Ta 00cayropyBanns Bknajis 3a
JA0TMOMOT 010 cepBicy AucTaHuiifHOTrO 00cayropyBanus « Winbank».

1. 3aranbHi mos10KeHHSA

1.1 Ie#i Homatok Ne 4 pernameHTy € mopsAoK BigkputTTs KiieHTamu 3a JONOMOIOIO CEpBiCYy IUCTaHLIHHOTO
obciyroByBanHsi « Winbank» (aanani B ibomy Jogatky — CAO «Winbank») BkiIagHUX (IENO3UTHHUX) PaxyHKIB (Hajali B
usoMy [lonatky — «BxmagHuil paxyHOK»), 3[ificCHEHHs omepauiii 3a BkiagHuM paxXyHKOM, MOPSAOK Ta 3arajibHi yMOBH
po3mimieHHs Ta oociayroByBanHs uepe3 CO «Winbank» rpomoBux xomriB Ha BknagnoMy paxysky (Hagani — «Bkmany),
30KpeMa: MOpsAOK, B TOMY YHCHi, CTPOKH 3apaxyBaHHA Ha BkiiajiHWii paxyHOK Ta MOBepHEHHs 3 BkimajgHoOro paxyHKy
I'POIIOBUX KOIITIB, O pO3MillleHi y IKOCTI Bkitasy, HOpsiok BCTAHOBJIGHHS PO3MipY TPOLIEHTHOI CTABKU BHXOJISIUU 3 SKOT,
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Ha BxJag HapaxoBYIOTHCS MPOIICHTH, ITOPSIIOK HapaxXyBaHHs Ta CIUTATH MPOIEHTIB 3a Bkam, nmpasa ta 000B’s13ku KirieaTa
Ta banky, iX BiIMOBIJAIbHICTD.

1.2. TlonaTTs 1 TepMiHH, sIKi BKUBAaIOTbCSA Y LboMy [lonaTky, BXKHMBalOThCS y 3HAUYEHHSX, BU3HaueHuX B Pozmimi |
«3araJibHi IOJIOXKEHHS, 110 3aCTOCOBYIOTHCSI AJIs1 BPETYJIIOBaHHSA OPAIKY HaJaHHA bankoM OyIb-KOT0 BUIY MOCIYT 3riAHO
Horosopy», Pozmini I «Ilopsamox BimkpuTTs, BUKOpUCTaHHA 1 oOciayroByBaHHS IlakeTiB mocCiyr, MOTOYHHX paxyHKIB
¢iznyHnX 0oci® y HaumioHaJbHIN Ta iHO3eMHill BamoTax», Po3aini VIII «llopsimok BiAKpUTTA Ta 00CIyroByBaHHS BKJIQAHUX
(memo3uTHHX) paxyHKiB, pO3MIIlICHHS Ta 30epiranHs Ha HUX Bruanis» [Ipasuir.

1.3. Binmkpurrs BriagHoro paxynky, posmiments Kinientom Brinany Ha BrimagnoMy paxynky 3a gonomororo CJIO
«Winbank» Mo>JIHBe 32 BHKOHAHHS HACTYITHUX YMOB!

1.3.1. HasBHocTi yknameHoro mixk Kiientom Ta bankom Jlorosopy mpo oOciyroByBaHHs (izuunux ocio y CJO
«Winbanky.

1.3.2. HasBrocTi y Kiierra Biakputoro B baHky moTOYHOTO paxyHKY y BailtoTi Bkiazay, Ha sSIkoMy HasiBHa CyMa KOIITIiB
nocTatHs it po3MitieHHs Kinientom Bkiaay 1 MOKIMBOCTI criicaHHs TaKoi CyMHU KOINTIB Ha BxmagHuii paxyHOK.

1.3.3. IniuitoBanus KnientoM BiakpuTTa BrkinanHoro paxyHky Ta po3mimeHHst Bkinaay B Mexkax J03BOJICHOTO 4acy.

1.3.4. o imimitoBanust Kiiearom Bigkputts BrmagHoro paxyHky i po3mimenHs Brmamy uwepes CHO «Winbanky»
Bankom Oyna ycnimHo mpoBeseHa ineHtudikamis KirieHTa 3rilHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA Ta JIOKYMCHTIB
banky.

1.3.5. BukoHaHHS IHIIKX YMOB, SIKi BCTaHOBJIEHI baHKOM, YMHHMM 3aKOHOAABCTBOM [UIS BIAKpUTTS Brimagamx
paxyHKiB, po3MimieHas Bximanis, B tomy uncni uepe3 CO «Winbanky.

1.4. Mnsa sinkpurts Kiienrom Brnagnoro paxyHky i po3mimennas Bxkinany B CO «Winbank» KiienT Mae BYMHUTH
HACTYITHI JTii:

1.4.1. Bigkpuru B cepsici «Winbank» pozain «Hakonmdyenns — Bigkputu gemo3uty.

1.4.2. O6paru cepen 3anporioHOBaHNX baHKOM BaloTy, CTpOK, cyMy Bkiany, i mOpsIOK BUIJIATH MPOLECHTIB.

1.4.3. OOparu cepen 3amponoHOBaHNX baHKOM 0aHKIBCBKUX MPOAYKTIB, IPOAYKT, YMOBH 0OCITYTOBYBAaHHS BKIJIAJIHOTO
PaxyHKy SKOTO 3a10BOJIbHAIOTE KitienTa.

1.4.4. O6patu B cepici «Winbank» nitouwmii, BigkputHii B banky, morounuii Paxynok Kiienra B Bamoti Briagy amns
nepepaxyBaHHs 3 HOro cymMu Bkiany na Bxnagnuii paxyHok, Ta motoynuid PaxyHok B BamroTi Bxmagy, Ha sikuii Oyne
3I1HCHIOBATHUCS 3apaxyBaHHs MIPOLICHTIB Ta IOBEPHEHHs CyMu Bxmany.

1.4.5. O6patu ommir0 «ABTOMAaTHYHA TPOJIOHTAIIS», SKIIO MOXKJIMBICTH aBTOMATHYHOI IMPOJIOHTAIii mepemxdaveHa
0aHKIBCHKUM IIPOJYKTOM Ta sIKI0 KilieHT Oaxkae 3MiHCHIOBATH aBTOMATHYHY MPOJIOHTAIIII0 po3MileHHs Briany.

1.4.6. Onmepxaté Ta 03HAHOMHUTHUCH 3 JIOBIIKOIO MIPO CUCTEMY TapaHTyBaHHS BKJIaAiB Qi3WYHHUX 0Ci0, 03HAHOMUTHCH 3
ymoBamu llpaBui, siki perymo0Th paBoBiqHOCHHU MK bankom Ta KiienTom y cdepi BiakpurTs BriaamgHomy paxyHKy i
po3minienHs: Bkiany 3a gonomororo «Winbank» Ta, y Bumaaxy 3roau KiieHTa 3 iX yMoBaMu, MPOCTABUTH BiIMITKH TIpO
3rogy 3 ymoBamu [IpaBui Ta 3rojy Ha 3[iHCHEHHsI omepallii 3 BiAKpUTTS BkiagHoro paxyHKy Ta po3MinieHHs Bxiagy B
«Winbanky, mpo ojepxaHHs Ta 0O3HaWOMIIEHHS 3 J[OBiZIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAJIB Qi3WYHHUX 0Ci0, MUIIXOM
BBeZieHHs1 OTHOPa30BOro HU(POBOTo NapoJis.

1.5. 3a pesynbraramMu BuuHeHHs1 KilieHTOM BuIEeBKa3aHUX Jiii GOpMyeThCs €EKTPOHHA 3asBKa MPO BiJIKPHUTTS
BxknagHoro paxyHky 1 po3minienss Bxiany.

1.6. baHk 31ificHIOE 00pOOKY el1eKTpOHHMX 3asBoK KitieHTa po BinkpuTTs Briragaux paxyHKiB i po3MimnieHHs Bkiuazgis
B cepsici «Winbank» minomo6oBo. OO0poOka Takux 3asBOK, IO MPHHHATI baHkoM, 3MIHCHIOIOTHCS 3TiIHO TMOPSAKY,
HaBeneHoro y Hoaarky 3 no IlpaBuin. V BumnajKy AOTPUMAaHHS BCiX BUMOT, MepeadadeHunx B MyHKTI 1.4. mporo Jlomatky, a
TaKOX, SKIO 3aralbHAN OOCST KOIITIB, IO MOXKYTh OyTH 3aimy4deHi baHKOM BiJIIIOBiTHO IO yMOB PO3MIIIEHHS KOHKPETHOTO
Bkany, He nepeBMIIEHO, 1 BIACYTHI MiJCTaBH JUIsl BIIMOBH y MPOBEIEHHI omeparlii, nepeadadeni num Jlogatkom, bank
aKIENTye eNeKTPOHHY 3asBKy KitieHra.

1.7. Croponu moroaunucs, mo BYuHeHHS KiieHToMm 3a3HadeHux B 1. 1.5. mporo JlonaTky miid, 3a pe3ysIbTaToOM SKUX
(OpMy€eTbCSl €IEKTPOHHA 3asBKa Ha BIIKPHUTTS BkiamHoro paxyHky i posmimeHHs Bxmany, € npuitHartsm Kiientom
nyouiyaoi odeptu banky npo BigkputTs BriagHomy paxyHKy 1 po3mileHHs Bkiajy Ha yMoBax BKa3zaHHX B IyONiuHIN
oepti banky — [IpaBunax Ta y copmoBaHiii enekrponHiii 3asBui Kiienra, B pe3ynprari yoro Mixk bankom ta Kitientom 3a
nornomoroto cepricy “Winbank” ykiagaerscs JloroBip 6aHKIBCHKOTO BKJIaJy Ha yMOBAaX, OTOJIOLIEHUX Ta OMYyOJiKOBaHHX
Bankom B myOmiuHii odepti banky, po3mimenii Ha odimniiiHoMy caiiti baHKy Ta 3 ypaxyBaHHSIM YMOB KOHKPETHOTO
BKJIQJIHOTO TIPOJIYKTY, BKa3aHUX B €NEKTPOHHIH 3asBii KiieHTa.

1.8.  Ilepen yxnagenusm JloroBopy 0aHKiBCHKOTO BKJIaAy 3a JonoMorolo cepricy « Winbank» Kiient 30008’ s13anuit
O3HAHOMHUTHCS 3 YMOBaMH BIIKPUTTS BKIaJHUX paxyHKiB, PO3MIIIEHHS Ta OOCIyroByBaHHs BKIajiB uepe3 cepaic
“Winbank”, mopsiiKoM HapaxyBaHHS IPOICHTIB Ha Bkiaj, MopsaKoM aBTOMATHYHOTO MPOJIOBKEHHS CTPOKY PO3MIIIEHHS
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Bkany, mpaBamu, 000B’s13kaMu, BinoBigaibHicTIO CTopid JloroBopy 0aHKIBCHKOTO BKJIa Ty, PO3MIIIEHUMH Ha O(IliiHHOMY
caiiti baHky Ta/a00 y npuMIIlIeHHIX BiaaijieHb baHky.

1.9. CTOpOHU MOTOAMIIHCS, IO HEBiI €EMHOIO YaCTHHOIO J|oroBopy 6aHKIBCHKOTO BKIIAY, yKJIaJAeHOTo Mix baHkoM
ta Kiienrom 3a momomororo cepsicy «Winbank», € IIpaBuna ta Yunuai Tapudu. IIpaBuia € 3arajapbHOAOCTYIHHMH Ta
po3mimeHi Ha caiiti banky www.piraeusbank.ua Ta/abo Ha iHpoOpMaIiiiHIX CTeHIaX y MpUMileHHIX baHky.

1.10. Hapanusm KiienTom 3romu, y nopsuaky nepegoadenomy B 1. 1.5.6. IIpaBun, Knient miarBepmkye:

1.10.1. BiH o3HallOMJICHHMI 3 YMOBaMH, Ha SKUX BiJKpuBae BkiamaHuii (ICMO3UTHUI) paxyHOK po3minrye Bkman,
ykianae JloroBip 0aHKIBCHKOTO BKJIAJy Ta 3TOJIeH 3 HUMH, a TaKOX HIATBEP/KYE, IO MapameTpu Bkiamy, BKaszaHi B
€JIEKTPOHHIN 3asBIli, a TaKOX YMOBH J{oroBopy OaHKIBCHKOTO BKJIANy JUISI HHOTO MPHUUAHATHI, BIAOMI 1 3p0O3yMiJli, TAKUM
yrHOM KiieHT miaTBepIukye 31 cBoro OOKy ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIAAy Ha OOpaHMX HUM YMOBAax IpH
BHKOHAHHI omepailii Ta y BiAmoBigHOCTI 10 mporo JlomaTky.

1.10.2. no mMomeHTy yknaaeHHs JloroBopy OaHKIBCHKOTO BKJIany BiH o3HaiomiieHudd 3 [lpaBunmamu, YnHHHUMHI
Tapudamu, npueanyetsbest 10 ymoB pasuin 1 Unaaux Tapudis Ta migTBepaxye, 0 iX yMOBH HOMY HOBHICTIO 3pO3yMiJii Ta
NPUAHSTHI AJIs1 HBOTO;

1.10.3. monoxenHs Bkazanux [Ipasun i Yuaanx TapudiB € 000B’I3KOBUMH TSI 3aCTOCYBAHHS JI0 IPABOBITHOCUH MK
Bankom Ta Kiientom, B ToMy 4ncii € 000B’s13k0BUMH 11 BUKOHaHHs KiientoM (fioro JloBipeHuMHU ocobamu), IpOTATOM
BCBOTO CTPOKY [ii JJoroBopy 0aHKiBCHKOTO BKJIAAy, YKJIQACHOTO 3a IOTIOMOToto cepBicy « Winbanky.

1.10.4. KiienT ynoBHOBaxye baHnk Ta Haiae oMy 3ro/ly Ha BUMHEHHSI BCiX BU3Ha4eHUX B [IpaBmiax miid.

1.10.5. Kuient moromkyetbes, mo YnaHi Tapudu Ta [IpaBuna He moTpeOyr0Th 10AaTKOBOTO MianvcanHs CTOpoOHAMH.

1.10.6. KirieHT 3rozieH 3 HOPSIIKOM 3MiHU YMOB Liboro JloroBopy, I[Ipasun i Unnnux Tapudis, a Takoxk migTBEPIKYE,
110 TeH MOPSIOK HisIKUM YUHOM He TOpYIIye HOro mpasa Ta intepecu sik CTopoHu 116010 Jlorosopy.

1.10.7. Jlo momenTy yknaaenus JloroBopy OaHkiBcbkoro Bkiaay KimeHT ogepxas Ta OyB o3HaioMieHn# 3 J{oBiAKOO
PO CUCTEMY rapaHTyBaHHS BKJIAAIB Qi3nuHHUX OCiO.

1.10.8. KiienT orpumaB npumipHUK J{oroBopy 0aHKIBCHKOTO BKJIAAY, YKJIACHOTO 32 T0MOMOTor0 « Winbanky.

1.10.9. Mix Kriearom ta bankom 0ys10 ZOCATHYTO 3rOH MO0 BCiX iCTOTHUX YMOB JloroBopy 0aHKiBCHKOTO BKJIAIY,
YKJIaJIEHOTO 33 JoroMoror « Winbanky.

1.11. Kpim BimkputTs BiiamHux paxyHKiB Ta po3mimleHHS BxmagiB 3a momomoror «Winbank» mormyckaeTbes
3MIACHEHHS TaKOXK HACTYITHUX Oreparlii 3a Brimamamu:

1.11.1. [lomoBHeHHs Bxiamy, K0 MOKITUBICTH IIONOBHEHHS Tiepe0adeHa yMoOBaMU 0aHKiBCHKOTO MPOAYKTY.

1.11.2. BcraHoBIeHHS/BiAMIHA OMII{ aBTOMAaTHYHOTO MPOAOBKEHHS Briay (Ko Taka omiis mependadyeHa yMoBaMu
KOHKPETHOTO O0aHKiBCHKOTO TIPOAYKTY).

1.11.3. 3miHa paxyHKY AJisl BUIUIATH MPOIICHTIB Ta TIOBEPHEHHS Briamy.

1.11.4. ®opmyBanHs rpadiKy BUILIATH POLIEHTIB.

1.11.5. Orpumansns 3araibpHOI iHMopMarii 3a AifourMu Ta 3akpuTuMH Briagamu Kiienra.

1.11.6. ®opMmyBaHHS BUIHCKH PO PyX KOIITIB 32 TOTOYHUMH paxyHKamu KitieHTa, siki KitieHT 00paB 1u1st moBepHEHHS
cymu Bruilagy Ta BUIaTyu HapaxoBaHUX HPOLIEHTIB 32 Bkiamom.

1.12. Bukonauus KiienToM Oyab-skux i, nepeadoadeHux . 1.4., 1.11. uporo Jlonarky, BBaXaeThCs HAJIGKHUM YHHOM
301HCHEHUM 32 YMOBH JOTPUMAHHS HACTYIIHUX BHMOT:

1.12.1. YcmimHoi inentudikanii Kirienra: Kirieatom BBeeni unnHi Jlorin ta [Tapons aBropusartii, [lapons aBTopusarnii
3mineHo KitienTom (y Bumankax, nepeadadeHux JJoroopoM npo obciayroByBaHHs GiznuHUX 0Ci0 y cepBici AUCTAHIIHOTO
obcnyrosyBanns “Winbank™);

1.12.2. Hanexxnoro BigoOpaxenHs KirieHTOM Bcix HEOOXiTHUX ISl BAKOHAHHS OTepallil mapaMeTpiB, y BiJIOBITHOCTI
1o 1poro Jonarkys;

1.12.3. HasBHOCTI HEeoOXiHOT cymu KomTiB Ha PaxyHky KitieHTa, SIKuil BUKOPUCTOBYETBCS JIJIsl OTLIATH NOCTyT baHky,
JUISl CIIJIATH BUHAropoau B po3Mipi, nependbaueHomy Ynnnumu Tapudamu banky;

1.12.4. HasBHicTh HeoOXimHOI cymMn komTiB Ha Paxynky KirieHta, 3 sKOro iHIIIIOETBhCS TIepekas, Uil 3MiHCHEHHS
orepartii;

1.12.5. Hanexuoro Bukopuctanss Kiniearom unaHOro OgHOpazoBoro nugpoBoro napois i Bxoay 10 « Winbanky.

1.13. Bank mae npaBo BigmoBuTH KitieHTy y BUKOHaHHI IiH, nependayennx m. 1.4., 1.11. iporo Jloxatky, iHiniioBaHUX
HuM B « Winbanky 3a HassBHOCTI Oy1b-51KO1 13 3a3HaYCHUX YMOB:

1.13.1. mocryn Kiienta no «Winbank» 3a0iiokoBaHO B MOpPSJKY, BU3Ha4eHOMY JIoroBopoM IMpo 0OCIyroBYBaHHS
¢iznyHuX 0ci0 y cepBici AUCTaHLIHHOTO 00CIyroByBaHHs «winbanky,

1.13.2. imentudikamis KiieHta Ha migcraBi BBeaeHoro HuM OIHOPAa30BOr0 IUGPOBOrO MApOJIO IS BXOILY [0
«Winbank» He OyJia yCIIIIHOIO;

1.13.3. na Paxynky KiieHTa HEIOCTaTHBO KOIITIB JIJIsl BAKOHAHHS OIIEPAIliii;
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1.13.4. na BignosigHOMy Paxymky KiieHTa HeOCTaTHRO KOIITIB JUIS OIDIATH IMOCIYT baHKYy;

1.13.5. KiienT Bukopuctas He ynHHIN OMHOpa30BUil ITU(GPOBHI TapOIIb;

1.13.6. HasBHI TeXHi4HI IPOOJIEMH, SIKi 3HAXOAATHCS 11032 MEKaMH KOHTPOJIIO 31 CTOpOHU baHKy;

1.13.7. icHyBaHHS 3aKOHOAABYMX OOMEKEHB ITIOJI0 MPOBEACHHS TaKO1 OIepartii.

1.14. 3a 6axxanusam Kitieata CTOpoHH MOXYTH MiATBEPIUTH OTIEPAIIii0 po3MimieHHs Bkiazy, mo inimiioBana Kiiearom
B MOPSZIKY, ependadyeHoMy UM JlogaTkoM, HUISIXOM BHadi 00CIyroByIOUUM BiagineHHsM baHKy (BiJIiJICHHSIM, B SIKOMY
OyJI0 BIIKPUTO YU TEpPEBEJCHO Ha OOCIYyroBYBaHHS NMOTOYHHMH paxyHOK KiieHta 3 sikoro Oyno posmimeno Bkuian)
pO3ApPYKOBaHOTO Ha marepi ex3emiurapy [loroBopy OaHKIBCHKOTO BKJIamy, yKiameHoro Mk bankom ta KiientomM B
eNEeKTPOHHOMY BUTJISI.

1.15. bank Ha mifcTaBi oTpuMaHoi uepes cepBic «winbank» enekTpoHHOI 3asBkd KirienTa npo BiakpuTTsa BrmagHoro
paxyHKy 1 po3Mmimiernas Bxkmagy, nmporo /[lomaTky Ta iHOIMX JOKYMEHTIB BIJIOBITHO O BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu BimkpuBae BiAMmoBimHI Brumagai paxyHKW, M0 SKHX HaJe)XaTh PaxyHKHA I OONIKY MOTOYHOI cymMH Bxiamy

(2630//2620).

2. OcobauBocti 10roBopy O0aHKIBCHKOro BKJAAY, YKJIQJAeHOro 3a JomomMorow ceppicy «Winbanky,
0co0IMBOCTI peryioBaHHs BriaagHux (Xemo3WTHHX) paxyHKiB, BkianiB, po3mimeHnx 3a H0MOMOrow cepsicy
«Winbank»

2.1. Bimnocunn CTOpiH mo/10 BIAKPHUTTS Ta 00cayroByBaHHs bankom Bxiagaux paxyHkiB BiimanaiB perymoroTbes, KpiMm
poro JlomaTky, Takox i BiITIOBITHUMH TIOJIOKEHHSAMH, po3aiiamu [Ipasu.

2.1. IlignucannsMm 3asBU-AHKETH Ha MIAKIIOYEHHs A0 cepBicy “Winbank” (mamami — «3asBa-Ankera) KiieHT
MiATBEPDKYE, MO Y BUMAAKY PO3MIilIeHHss HUM y baHKy 3a momomororo ceppicy «Winbank» Bxmamy BiH po3ymie, mio
muceMoBa (opma JloroBopy 0OaHKIBCEKOTO BKJIAay, YKJIAIE€HOTO 3a IOMOMOroi ceppicy «Winbank», € momepxaHoro
HUISIXOM:

2.1.1. mignucanns Kioienrom Takoi 3asBu-AHKETH Ta,

2.1.2. po3mimenns bankoMm Ha odirmiitHOMY caiiTi banky my0iidHoi mpono3wuii ykiactu JJoroip mpo 06cayroByBaHH
B cepBici auctaHIiiftHoro oociryrosyBanns « Winbank» Ta

2.1.3. posmimenns bankom Ha odiuiiiHomy caiiti banky yMoB BiAKpuTTs Ta obciyroByBanHs bankom Bxmaganx
paxyHKiB, 3aJydeHHs Ta o0cimyroByBaHHS bankom Brmanis 3a momomororo cepsicy « Winbank»

2.1.4. momanns Kmientom banky 3a monmomororo cepicy «Winbank» enexkTpoHHOI 3asBKH TPO BITKPUTTA BkiamHOTO
paxyHKy Ta po3mimieHHs Bxiany

Ta BU3HAE, MO0 HOTO BIACHOPYYHHU MiAMMC Ha mii 3asBi-AHKETi € MiATBEpIKEHHSAM TOTO, 10 KitieHTOM oTprMaHo
MPUMIpHUK BignoBimHoro JloroBopy 6aHKiBCHKOTO BKIIAAY B MOMEHT po3MilleHHs! Bkinaay Ha BriraganoMmy paxyHKy.

2.2. TlignucanHsaM AHKeTH-3asiBH Ha MiAKIIIOUEHHS 110 cepBicy « Winbanky KitieHT Bu3Ha€e Ta Haja€e 3rojty Ha T€, 1110
Jorogip 6aHKiBchKOTO BKIaay Mixk bankom ta KiieHToM Moxke OyTH yKIaJIeHUH 3a TOMOMOTOr0 cucteMu “Winbank™.

2.3. [orosip BignmoBimHOTr0 OaHKIBCHKOTO BKIJIJY € TaKUM, IO YKJIaJeHHWH Ha yMmMOBax BU3HaueHWX KirieHTOM Yy
CJIEKTPOHHIN 3asBLi Ha po3MmimeHHs Bxmany Ta ummm IlpaBunamu. HailimenyBanHs GaHKiBCBKOTO NMPOAYKTY, 3TiJIHO 3
yMoBamH sIKOTO Mix bankom Ta Kiientom yknageno JloroBip 0aHKIBCHKOTO BKJIaIy 3a3HAYa€ThCsS B CIIEKTPOHHIN 3asBIIi
Kiienra Ha po3mimensasa Bknany ta BinoOpaxaerses B cepBici « Winbank» B pozaini «HakonnueHHs». YM0BH OaHKiIBCHKHX
MPOAYKTIB, HA MiAcCTaBi AKUX B cepsici «Winbank» po3minrytorecsi Bkianu, Bkazani B Tomy uucii, B Homatky Ne 7 mo
IIpaBui.

2.4. Jlorosip BiAMOBiTHOrO OaHKIBCHKOTO BKJIaJy Ha0yBa€ YMHHOCTI 3 MOMEHTY 3apaxyBaHHs HEOOXiJHOI cymMu
komTiB Ha Brmaguuit paxyHok. [is loroBopy 6aHKIBCHKOT0 BKJIaly MPUIHHSIETHCS TIPH 3aKiHYEHHI CTPOKY, Ha KU 0yJI0
po3miiieno Bxian i moBepHeHHs cymu Briaay abo 3a iHIMx 00CTaBHH, Nepe0aYeHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHu
Ta JloroBopoM GaHKIBCHKOTO BKJIaLy, B TOMY uucii [IpaBunamu.

2.5. JloroBip 0aHKIBCHKOTO BKJIaJy BBaXKAETHCSA YKIAJCHUM B €IEKTPOHHIN (HOpMi, € eTEeKTPOHHUM JTOKYMEHTOM 1
BBaXKA€THCSI TAKUM, 110 YKJIaJACHUH 3 10JIepKAHHIM TUCbMOBOT ()OPMH, 1 HE MOXKe OyTH OCKap:KEHH Yyepe3 HOro eNeKTPOHHY
(dhopMy Ta/ab0 BiACYTHICTH BIacHOpPYy4HOro mianucy Kiienra.

2.6. [latoro mouatky naii Bknamy BBakaeTbes naTta BUKOHaHHS bankowm omepaii i3 nepepaxyBaHHs komrtiB KiieHTa
Ha Bxnagnuii paxyHok. bank Bene o0k, 0 MiATBEpAXKYE po3MileHHs Bxiiaay Ta yMOBH HOTO pO3MILLEHHS, Y TOMY YMCII,
asle He 0OMEeXYIOUHCh, HACTYITHUX BiIOMOCTel: po3mip Briaay, naty posmimnieHHs Bkiamy, cTpok, Ha sSIKUi po3MillleHUA
Bxkuan, po3Mip nporieHTHOI cTaBku 3a Bxiamom. [[iist BU3HAYEHHS OCTaTOYHHUX YMOB pO3MilleHHsS Bkiamy, 0CTaTOYHOIO
migcraBoto OynyTe oOmikoBi nani banky. JloBizka baHky cTOCOBHO 3ammciB Takoro oOJiKy € JOCTaTHIM Oe3CHipHUM
MiATBEP/DKEHHSIM ICHYBaHHS Ta pO3MIpy BIAMOBITHUX YMOB po3mimieHHs Brxmany. Cruiata BIANOBITHMX CYM, IO
BUMararoThcs baHkowm j10 craty 3a nuM JloroBopom, He Moxe OyTH MPU3YIIUHEHA Ha MTiJICTaBl BHHUKHEHHS Mixk CTOpOHaMu
CTOPY LIOA0 HAJIEKHOI 10 CIUIATH CyMHU.
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3. Ctpok Ta po3mip Braany, mo po3mimyerbcst B BaHKy 3riiHo 10roBopy 0aHKiBCbKOI0 BKJIaAy, YKJIAJIEHOI0
3a JomomMororo cepicy «Winbank»

3.1. Bxiaj po3MilIyeThesl Y pO3Mipi i Ha CTpOK BU3HAaueHUH KitieHTOM B MOro eNeKTPOHHIN 3asBIli, HaAICTaHil 10
Banky 3a momomororo ceppicy « Winbank». ¥ Bunanky, sKIo yMmoBaMy 0aHKiBCHKOTO MPOAYKTY NepeadaueHa MOKINUBICT
nonoBHeHHs Bkiany, cyma Briany BU3HA4a€eThesl BUXOASYH 13 €NIEKTPOHHUX 3asBoK KiieHTa Ha po3mimenns Bkinagy i Ha
ONOBHEHHS Bxiany.

3.2. Kiient posmimye Bxnan y banky Ha BrnmagHoMy paxyHKy IDISIXOM O€3rOTIBKOBOTO JIOTOBIPHOTO CIHHCAHHS
Bankom cymu xomriB 3 obpanoro Kiientom Paxynky, Biakputoro y banky, na Bxnanuuii paxyHok. Ilpu upomy Kiient
Hazae baHKy JOpPYYeHHS CIHCAaTH CyMy KOIITIB y po3Mipi BuzHaueHOMY KITieHTOM y eNeKTpOHHIHN 3asBIli Ha PO3MIIIEHHS
Bxurany 3 o6panoro KiieHTOM paxyHKy y OPSIKY, BU3HaU€HOMY UM Jl0JJaTKOM.

3.3. Kuient 3a pomomoror cepBicy «Winbank» Moxe oOpatu (3aKpillMTH) MOXKIUBICTb aBTOMAaTHYHOTO
MPOAOBXKEHHS CTPOKY Aii Brmany (SIKmIo Take MpoJOBKEHHS CTPOKY MepeadadeHe yMOBaMU OOpaHOro THITy OaHKIBCHKOTO
IPOAYKTY). Y TaKOMy BHIIAJIKy CTPOK Bkmangy nponoskyeTbcs Ha TOH caMHil CTPOK Ta HA THX CAMUX yMOBax, Ha AKHUX BiH
OyB po3MilleHnH, 3 ypaxyBaHHsM 1. 4.1 mporo [logatky.

Ctpox Bknamy moxke OyTH pOJOBKEHHI HA yMOBax BU3HaueHHX B M. 3.4. nporo Hoxatky y pasi Haganus KmieHTom
BIJIMTOBITHOT 3rOAM Ha HOT0 MPOJIOBKEHHS, MIITXOM 3a3HAYCHHS TaKO1 3rO/IH Py BUOOP1 mapameTpiB BianoBigHoro Bxmamy
3a IOMOMOTOoI0 cepBicy «Winbanky» abo muisxoM ofepkaHHS baHKOM BiINOBiIHOI MTUCHMOBOI 3asiBH HE Mi3HIiIIE, HIX 32 2
(mBa) pobouMx JHI 1O TepuIoi IUIaHOBOI JaTH TOBepHEHHS Bkiamy a0o 10 JaTh 3aKiHUYEHHS YepProBOTO CTPOKY
aBTOMATUYHOTO MIPONOBKEHHS Briany.

[IponoBxkenus crpoky Bkiamy moxe Oytu 3ynmHeHo KitienToM y pasi 3MiHu KitieHTOM BigmoBiIHOTO MmapaMmerpy
Brkany 3a monomoroto cepsicy «Winbanky» abo y pasi onepkanHs baHkOM BiAIOBITHOI MMCHMOBOI 3asiBH HE Mi3HIIIIE, HIK
3a 2 (nBa) poOOYUX JHI /10 MJIAHOBOI IaTH MOBEpHEHHS Bkiaay abo 10 faTH 3aKiHYCHHS YeProBOr0 CTPOKY aBTOMATHYHOIO
NpoIOBXeHHS Briany.

3.4. ABroMaTHuYHE TIPOJOBKEHHs CTPOKY Iii Bkiamy MoknuBe HEOOMEKEHY KiIbKICTh pa3iB Ha TOW CaMHUil CTPOK
Bkiagy 13 BCTaHOBICHHSIM MPOLEHTHOI CTaBKHU y pO3Mipi, BU3HaYeHOMY 3rigHO 1. 4.1 mporo JlomaTKy Ta Ha THX CamHX
YMOBax BHILIATH MpoleHTIB. [IpogoBkeHHIO Ha HOBUI CTPOK MifJisATae TUTbKH Bkitag y cymi, o mopiBHIOE cyMmi Bxiamy
3a3HaueHiit KiienTom npu BuOopi mapameTrpiB BignoigHoro Briamy 3a qomomoroto cepBicy « Winbank» abo y mopsinky 1
.2.2. Po3painy VIII [IpaBun.

ABTOMaTHYHE MPOAOBXKEHHS CTPOKY Aii Bxiamy mpunuuserscs y pasi, sxmo bank npunuHus nponoHyBaTé Bxian
JAaHOTO THUITy, Tpo 1o ToBimomurse KiieHTa mmsxom posmimieHHs iHGopMmarii Ha odirmiiiHoMy caifti banky Ta/abo y
BiuIiieHHsX baHky.

B pasi npunvuHeHHsT ABTOMAaTHYHOTO HPOJIOBXKEHHS CTPOKY JHii Briamy maroro moBepHeHHsi Bxmamy € agara, 1o
MPUIIA/IA€ HA OCTAaHHIH eHb CTPOKY ABTOMAaTHYHOTO MPOJOBXKEHHS.

3.5. laToro nmpooBxkeHHs CTpoKy Bkiany e:

- JUISl TIEPILIOTO aBTOMATUYHOTO MTPOIOBKEHHSI — IepIlia TUIaHOBa JiaTa MoBepHEeHHs Bruany;

- 17151 IOAAJBbIIMX BHIIAAKIB aBTOMAaTUYHOrO NMPOJOBXKEHHS — Jara, IO HACTyHae mopasy Micis nepediry KoxXHOro
HAaCTYIHOTO CTPOKY Bkiany.

4. IMopsnok HapaxyBaHHsi Ta CIUIaTH TNPOUEHTIB 3a Bkiaagom, po3mileHnM 3a J0moMoOrow cepsicy
«Winbank»

4.1. [IpouenTHa cTaBKa 3a BKi1aoM BCTAHOBIIOETHCS 3T1IHO 3 YHHHUMHU, 3aTBEPIPKEHUMH BaHKOM Ta po3MIIEHUMU Ha
odinifiHomy caiiti banky Ha nenp dhopmyBanHs Kiientom Ta Biampasku /10 baHky enekTpoHHOI 3asiBKM Ha PO3MIilICHHS
Bxiagy ymoBamu 3aimydeHHs: Bxiazgis nporo Tuiy.

VY Bunazky, sikuio KiieHT oOpaB MOK/IMBICTH aBTOMaTHYHOTO MPOJOBKEHHS CTPOKY il Briiagy, To Ha HOBHIA CTPOK
Bknamy BctanoBmoeThes [IpolieHTHA cTaBka y po3mipi, MO BCTaHOBJICHWH BaHKOM Ha JaTy Takoro MpOJOBXKEHHS IS
BiNOBiAHOTO TUITy Brmany.

4.2. IlpouenTtHa craBka 3a Bxmagowm 3anexuts Bix Unnaux Tapugis banky Ta Tumy Briany ta Moxxe OyTH (ikcoBaHOO
MPOTATOM BCHOI'O CTPOKY Bkjiamy ab0 BCTaHOBIIOBATHCH 13 MEPIOAMUYHICTIO, BU3HAYCHOIO YMOBAaMH BIAMOBITHOIO THITY
Bxuany.

4.3. Indopmaltisi po 3arpONOHOBAHUM PO3MIp MPOLEHTHOI CTAaBKH 3a BiNMOBITHUM THUIIOM Bkiamy po3milyeTscs Ha
odinifiHomy caiiti banky.
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4.4. Bimik CTpOKy HapaxyBaHH MMPOIICHTIB MIOYMHAETHCS 3 HACTYITHOTO KAJICHIAPHOTO JHS BiJ THS 3apaxyBaHHS CyMH
Bxnany na Bxinagauit paxynok Kiienra y banky 1 3aKiHIy€eThCS B ICHB, IO TEPEYE AaTi MOBEpHEHH BKitany, BU3HAYCHIM
B eJleKTpoHHiH 3asB1i Kiienta Ha po3minienHst Bkinagy abo B 3as1Bi Ha JOCTPOKOBE MMOBEpHEHHS Bruiany.

CTOpOHH TOTOIWINCH, IO JCHHb 3apaxyBaHHS 1 JICHb CIMCAHHS KOINTIB BHU3HAYAIOTHCS BIAMOBIAHO 10 PEXUMY
orepariiiiHoro s baHky.

4.5. baHk HapaxoBye NpOLEHTH Ha (akTU4YHy cymy Bkiagy y BiIMOBIOHOCTI i3 BHYTPIIIHIMH pETYISTHBHUMH
nokymeHntamu banky. [Ipn poMy po3paxyHKOBOIO 023010 1715l HApaXyBaHHS €:

- Uit BriraiB B HaIliOHANBHIN, 1HO3eMHIN BATIOTI — ()aKTUYHA KiJTBKICTH THIB y MICSAIIl Ta POII.

4.6. bank BHUITIauye HapaXxoOBaHi MPOLIEHTH MUITXOM IepepaxyBaHHs Ha TOTOYHUH paxyHOK KirienTa, oOpannii HUM Tipu
po3mimienHi Bxmagy / 3miHi paxyHky 3a Bkinanom B cepsici «Winbank» (Hamami — «[loTounmii paxyHOK») Ta BKa3aHUH B
€JIEKTPOHHIN 3asBIIi Ha po3MileHHst Bkinamy abo Ha 3MiHY paxyHKY 3a JOIIOMOTOIO CEPBICY TUCTAHIIIHHOTO OOCITyTOBYBaHHS
«Winbanky.

4.7. SIxuio mata BUIIIATH HApaXOBaHMUX MPOLEHTIB MPHUINAAae HAa BUXIAHUHN, CBITKOBHUIL, HEpOOOUMH N1eHb, TO BUILIATA
HapaxOBaHMX MPOIICHTIB 3ICHIOETHCS B TAKUI BUXIHHIA, CBITKOBHI, HEPOOOUHIA JCHB.

4.8. Bunmata HapaxoBaHUX MPOIICHTIB 3IHCHIOETHCS BiAMOBIIHO 10 0OpaHmx Kirientom ymoB Briamy:

- MIOMICSYHO — B TIEPIIUH JeHb KOXKHOTO MPOLIEHTHOTO Nepioy (He BpaXxoBYIOUH MEPIIUil MPOLIEHTHUH 1epion), B IeHb
noBepHeHHs Bkiany 3a ¢pakTuuHy KinbKicTh AHIB po3MilieHHs1 Bknany y nonepeansomy [IpouieHTHOMY mepiofi Ta B IeHb
aBTOMAaTHYHOTO NIPOAOBKEHHS CTPOKY Aii Brilamy (SKIIo Take nporoBKeHHA nependaueHe A naHoro tuny Bruany). [lpu
nupoMy, ming TepminoM «llpomeHTHHI mepiomy — pO3yMIEThCA TMEpioN, KU TMOYMHAETHCSA KOXKHOTO MICSIS B JICHB
po3mitieHHs Bkiagy i 3akiHuyeThcs a0o yepe3 | KajneHIapHHiA MiCAIb HA ATy, IO TIepeaye JHIO po3MilieHHs Bkiany abo
Ha JIaTy, 10 TIepelye IHIO MOBepHEeHHs Bkuany;

- B ICHb NIOBepHEHHA Bkiany;

- B JIeHb 3apaxyBaHHsA cyMu Bknaay Ha Brimaguuil paxyHok (aBaHCOM).

4.9. YV Bunaaky HEMOXKIUBOCTI moBepHeHHs Briiagy BriiagHuKy 3 IEBHUX NPUYKH (30KpeMa TEXHIYHUX ), TPOIICHTH Ha
Cymy Bkiany 3 [latu nosepHeHHs Bkiiagy 1o neHb BUIUIATH HAPAXOBYIOTHCSI BUXOSIYH 3 IPOLIEHTHOT CTABKH, BCTAHOBJICHOT
Banky s Takux BUMAAKiB.

5. IloBepuennst Bkiaay nmo 3aKkiHueHHIO CTPOKY po3MimeHnHss Bkuaxy

5.1 IloBepuenns Bkmamy 3mificHIO€ThCSI baHKOM B JeHb 3aKiHUEHHS CTPOKY PO3MIMICHHS, SKWH 3a3HAYCHUH Yy
CJIEKTPOHHIN 3asBIi HA po3MilleHHA Bkiamy, MUisixoM nepepaxyBaHHS! KOWITIB Ha MOTOYHUM paxyHok KiieHTa, oOpaHuii
HUM TIpH BIAKPHTTI (3MiHI yMOB) BKitagy 3a JOTOMOTOI0 CepBicy MUCTAHIIIHOTO 00cmyroByBaHHs « Winbanky.

Sxmo ymoBamu Brxiiamy mepeabaueHo aBTOMaTHYHE NPOJOBXKEHHS CTPOKY Hii Bxiamy, B maTy 3akiHUEHHS CTPOKY
30epiranHs Takuii Bkiaa nmpoJoBKyeThCsl Ha TAKUX CAMHUX YMOBax Ha HACTYMHHUH cTpok. [Ipu npoMy po3mip HpoOueHTHOT
CTaBKH BU3HAYAETHCS YNHHUMH Ha JIaTy TaKoro npojioxkeHHs Tapudamu banky.

5.2 Skmo nmarta 3akiHueHHS CTPOKYy Briamy mpumanae Ha BUXiTHUH, CBITKOBHIA, HEPOOOUHH JI€HB, TO MTOBEPHEHHS
Bxurany Ta HapaxoBaHUX TPOIICHTIB 3/IIHCHIOETHCS B TAKAW BUXITHUH, CBATKOBUH, HEPOOOUUil IEHb.

6. JocTpokoBe noBepHeHnsi Bkiaany

6.1. [octpokose po3ipBanHs JloroBopy 6aHKiBCHKOro BKJIa1y, 4aCTKOBe a0 IOBHE JOCTPOKOBE MOBEPHEHHS Briany
3a iHiiaTuBoro KitieHTa MOXKIIMBE BUKITIOYHO Y pasi, AKIO Iie iepeadadeHo BiamoBigauM JJoroBopoM 6aHKiBCHKOTO BKJIAY,
Ta 3AIMCHIOETHCSA Y BIAMOBITHOCTI 10 bOro po3ainy 6 nporo donatky «JlocTpokoBe moBepHeHHs Bxiamy» ta Jlororopy
0aHKIBCHKOT'O BKJIAJY.

6.2. IIpo moctpoxose moBepHeHHs Bknamy KiieHT 3000B’s3aHuil moBigomuTty bank He mi3Himie, Hix 3a 2 (1Ba)
poboumx 1HI 10 mependadeHoi JaTh JIOCTPOKOBOTO IMOBEPHEHHS, HUISXOM MOAAHHS BiAMOBITHOI MUCHMOBOI 3asBU Y
BijyiiyieHHs1 baHKy, Ha sikoMy OYJO BiIKpUTO MOTOYHHWI paxyHOK KiieHTa 3 sikoro Oyio po3mimieHo takuii Bxiaza, abo y
BiJUIIJICHHS, 10 SIKOTO TaKHH NOTOYHMUN paXyHOK OyB NepeBeeHni Ha 00CIyroByBaHHS.

6.3. ocrpokose npunuHeHHs JloroBopy 6aHKIBCHKOIO BKJIaAy, JOCTPOKOBE NoBepHeHHs Bxiany (wactunu Bxnangy)
MOXKJIMBE 33 YMOBHM BIJACYTHOCTI OyIb-IKHMX 3a00poH, BCTaHOBJAeHHMX HarfioHagpbHuM OaHKOM YKpaiHH, IHIIMMH
PETYISATOPHUMH OpraHaMy a00 3aKOHOJABUYMMH Ta/ab0 PEryISATOPHUMH aKTaMH YKpaiHH IOJO 3AIMCHEHHS omepauii 3
JOCTPOKOBOTO MOBEPHEHHS 0aHKIBCHKHUX BKJIAZIB /10 CINTUBY CTPOKY 3aBEpIIEHHS 3000B’s13aHb 32 HUMH, a TAKOXK 332 YMOBH,
SKIIO BiAMOBITHUM JIoroBopoM 0aHKIBCHKOTO BKJIAy TiepeidaueHe JOCTPOKOBE MoBepHEeHHs Briraay Ha Bumory Kitienra.

6.4. TloBepHeHHs cymu Briiajy Ta HapaxoBaHUX TPOIICHTIB 3MIHCHIOETHCS NUISXOM TepepaxyBaHHS BiAMOBIIHOI
CYMH KOWITIB Ha NOTOYHMH paxyHOK KitieHTa 00paHmii HUM Npy BiAKpUTTI / 3MiHI yMoB Bkiagy B cepici « Winbanky.

6.5. UYacrkoBe 31T cymu Briiany He nepenbadaerbes. [Tonanns KiientoM 3asBu Tpo yacTKoBe 3HSTTS Biiany
MPUPIBHIOETHCS JIO JIOCTPOKOBOTO po3ipBaHHs JoroBopy 0aHKIBCHKOTO BKJIAJY 3 JOTPUMAHHSIM HEOOXiTHHX YMOB.
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1. 3miHa paxyHKY AJis1 BUIIATH MPOIEHTIB Ta MOBepHeHHs1 Briany

7.1 KiienT Mae MOXXIHBICTh MPOTITOM CTPOKy 1mii Bxmamy (ame He mizHime HiXK 3a 1 (omuH) pobouuit IeHb 10
IUIaHOBOT JaTH MOBEpHEHHS BKiaay) 3MIHUTH 3a TOTIOMOT0I0 cepBicy «winbanky paxyHOK AJ1sl BUTUIATH IPOLIEHTIB Ta CyMHU
Bxuany.

7.2 3MiHa paxyHKY JJisl BUIUIATH MPOIICHTIB Ta MOBepHEHHs Bkiamy (Hamami 3a TekcToM — «3MiHA PaxyHKy») 3a
JIOTIOMOT010 cepBicy «winbank» 3milicHIOETbCS IUISIXOM yknanaHHs Mik bankom Ta KiieHTOM 3a JOmMOMOroo cepsicy
«winbank» nonaTkoBOi yroam B eleKTpoHHIH ¢opmi g0 [loroBopy OaHKIBCBKOTO BKJIay, IIOAO 3MiHH OKPEMOi YMOBH
Bxurany, a came: 3MiHM PaxyHKY JUTS BUTDTATH TIPOIIEHTIB Ta MOBEPHEHHS BKiamy.

7.3 3piiicHio0uM oneparliro 1o 3MiHi paxyHky, Kiient, BBenennsM OIHOPa30BOTo IU(GPOBOTO MAPOJIS MiATBEPIKYE,
IO MapaMeTpH omeparlii, a TAKOXK BCi 3arajbHi 1 OKpeMi yMOBH J0JaTKOBOi yroau A0 JJoroBopy 0aHKiBCEKOTO BKJIany HOMY
BiloMi 1 3po3ymimi, TakuM dYnHOM KiTieHT miaTBepmXye 31 CBOro OOKY YKIAACHHA TOJATKOBOI yroad IO IOTOBOPY
0aHKIBCHKOTO BKJIay HAa OOpaHWX HAM YMOBaX IpH BUKOHAHHS Omepallii Ta y BiAMMOBIAHOCTI 10 nboro JJomaTky.

7.4  BuxoHaHHsIM omepanii 31 3MiHU paxyHKy baHK migTBepaXye, 1110 BCi 3arajibHi i OKpeMi YMOBH I0IaTKOBOT yTroau
710 I0TOBOPY OaHKIBCHKOTO BKJIQAY LIOAO 3MiHHM PaxyHKY HoMy BifioMi i 3p03yMifi, a TaKOXX HiATBEPIKYE 31 CBOTO OOKY
YKJIaIeHHS JOJATKOBOI YTOAH 10 OTOBOPY OaHKIBCHKOTO BKJIaMy Ha oOpaHnx KiieHToM yMoBax mpu BUKOHAHHI OIeparii
Ta y BIAMOBIZHOCTI A0 mux YMoB. JlomaTkoBa yrojga A0 IOTOBOpY OaHKIBCHKOTO BKJIaJy BBa)KAa€ThCS YKIAIEHOIO B
CJIEKTPOHHIN (HOpMi, € ETEKTPOHHUM JOKYMEHTOM 1 BBAXKA€ThCA TAKOIO, IO YKJIAJeHa i3 JOAep KaHHIM MUCbMOBOI (hOpMH,
1 He MOXke OyTH ocKaprkeHa uepes 11 eneKTpoHHY GopMy.

8. IIpaBa Ta 060B’s13KH CTOPiH NP po3MilIeHHi Ta 00cayropyBanHi Bkiaagy

8.1 KitienT Mae mpaBo:

8.1.1 mimomo6oBO ciM [HIB Ha TIDKICHh KOPUCTYBATHCS IOCIyraMu cepBicy «winbank» momo BIAKpHUTTS Ta
oOciryroByBaHHsl BkiaziB 3a yMOBU JOTpUMaHHS BcixX nepeabadeHux JloroBopom OaHKIBCHKOTO BKIamy ymoB. [lopsook
oomexxeHHs noctyny Kiienta mo cepBicy «winbank» BusHaueHuit JloroBopoM mpo oOCIyroByBaHHS B cepBici
JTUCTaHIIHHOTO 00CTyroByBaHHS «winbanky.

8.1.2. B mopsnky, nependadenomy JloroBopom OaHKiBCHKOrO BKIady, JloroBOpoM mpo 0OCIyroByBaHHS B CepBici
JHCTaHIIHHOTO 00CITyroBYBaHHS «winbanky», HagaBaTu baHKy nopy4eHHs JJisl iHIIIIOBaHHS OTepalliif, BU3HaYeHuX y 1. 1.5,
1.11. uporo Honatky.

8.1.3. Bumaratu Bix baHKy HajaHHS NTOKYMEHTAIBHOTO ITiITBEP/KCHHA BUKOHAHHA JOpy4eHHs KirieHTa, HamaHOTO
KrientoMm 3a nomomororo cepsicy “winbank’ mo/io 3apaxyBanHs KomTiB Ha Brkiagauii paxyHok. Takum miaTBepKeHHIM
3a 3arajJbHIM IIPABUIIOM € BUIIMCKA 3 BiATIOBIAHOTO paxyHKY KitieHTa B baHky, sika HagaeThCs B 00CTyrOBYIOUOMY BiATITICHH]
Banky. [locnyra 3 HamaHHsS baHKOM MiATBEPKYIOUNX JOKYMEHTIB oriadyeThess KirieHToM BiIIOBITHO O YMHHUX HA JIATY
HajaHHs nocayru Tapudis banky.

8.1.4. micng 3xificHeHHs omepallii 3 po3MilieHHs1 Bxiagy 3a gomomororo cepBicy «winbank» Bumaratu Big baHky
HajaHHS mnpuMipHuka JloroBopy OaHKIBCBKOTO BKJIAay, pO3IpyKoBaHOro Ha mamepi. Jns orpumanHs [lorosopy
0aHKIBCHKOTO BKJIAJy pO3IpYyKOBaHOTO Ha marmepi KilieHT Mae 3BEepHYTHCH IO OOCIyrOBYHOUOTO BiffilieHHs baHKy
MOYMHAIOYH 3 J]aTH PO3MillleHHs1 Briany.

8.1.5 otpumaru HapaxoBaHi 3a Bkiagom mponenTt Ta Bxinag Ha ymoBax Ta y nopsiiky, nepeadadenomy num Jlogatkom.

8.1.6 BHUMaratu IOCTPOKOBOTO IOBEpHEHHS cymu Bkiafgy, skmo BignosimHuMm JloroBopoMm Bxnamy mepemdadeHa
MOJKJIMBICTh JOCTPOKOBOTO TOBEepHEHHs Briiaay 3a iHiniaTuBoro Ta Ha BUMOTY KitieHTa, 3 ypaxyBaHHSM BHMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU Ta y MOPSIAKY BU3HAYCHOMY TI. 6 11h0T0 JlogaTky.

8.1.7. KitienT Takox Mae iHIIi nipaBa, nepeadaveHi JloroBopom 0aHKIBCHKOTO BKIIAIY.

8.2 KuieHT 3000B’S13y€ThCS:

8.2.1. moTpumyBaTucsi BUMOT IIUX YMOB Ta JloroBopy OaHKIBCHKOTO BKJIAIy B IIJIOMY;

8.2.2. 3aiiicCHIOBATH OILIATY MOCIYT cepBicy «winbank» B CTpoku, B po3Mipi Ta B MOPSIKY, BU3HaYeHOMY JloroBopoM
PO 0OCIYTOBYBaHHS B CEPBICi MUCTAHIIIHHOTO OOCITyrOBYBaHHS «winbanky Ta YMHHIMH HA MOMEHT BUHUKHEHHS 000B’ 3Ky
31 crutati Ynaaumu Tapudamu banky. 3 miero Metoro KimieHT npuiimae Ha cebe 000B’ 130K MiATPUMYBATH 3aJIUIIOK KOIITIB
Ha MOTOYHOMY PaxyHKY, SKHUH BUKOPUCTOBY€ETHCS HUM JIJIsI OIIJIATH MOCIYT cepBicy «winbank», B po3mipi, 1OCTaTHEOMY AJIS
BUKOHAHHS BCiX TaKUX I'POLIOBUX 3000B’s13aHb nepen bankom.

8.2.3. He BUMHATH B MPOTPAMHOMY KOMIDIEKCI cepBicy «winbanky» jiii, ki MOXYTh YCKIQJIHUTH 200 YHEMOXKIUBUTH
HaJaHHA nocayr, nependauyenux m. 1.5., 1.12. mporo [omatky. Y BHIAAKy AONYIIEHHS Takol moBeAiHKH, KitieHT
3000B’I3YETHCS BIIIIKOAYBAaTH B MOBHOMY 00csi3i baHKy Ta iHIIMM KOpUCTyBayam BCi MOCIYTH, CIIPHYMHEH] UM 30UTKH
Ta/ab0 KOy, 3 YOro O BOHU HE CKJIaIaIiCs.

8.2.4. npu iHiitoBaHHI omepailii, mependadenux m. 1.5., 1.12. uporo JJonarky, TOTpUMyBaTUCS PEXKHUMY PaxyHKIB,
nepeadaueHoro YMHHUMHM HOPMAaTHBHO-TIPAaBOBHMH aKTaMM, 30KpeMa HOPMAaTHBHO-NPaBOBUMH akTamu HarioHansHOTO
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Oanky YKpaiHw, sKi peryjroloTh TOPSIOK BIIKPUTTS Ta 3aKPHUTTS PaxyHKIB KIIE€HTIB OaHKIB /KOpHCTyBauaM HaJdaBadaMH
IUIATDKHAX TOCIYT 3 00CIYrOBYBAaHHS PaXyHKIB Ta YNHHUM 3aKOHOABCTBOM YKpaiHU.

8.2.5. ¥V n'sruaennuil Tepmin noBizomutu baHk mpo 3MiHY pEeKBi3WTIB, SIKi BKasaHi B JloroBopi, HagaTH a0 baHKy
JTOKyMEHTH TIPO 3MiHYy peecTparii MIcIl MpoKWBaHHA abo mepeOyBaHHS, 1MeHTH(DIKAIMHAX AaHWX, HagaTH A0 baHkKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMMHEHHS) Mii, BTpATH YHHHOCTI YW BH3HAHHA HEJIHCHUMHE TOJaHUX paHime 10
Banky nokymeHtiB, mo mnocBiguytoTe ocoOy Kiienrta (mpenctaBuuka KiieHta), ski HeoOXimHi ans imeHTHikarii,
Bepudikanii Ta BuBueHHs KiieHta (B T.4. B pa3i BKiIeeHHA (POTOKApTKU IO MacmopTa rpoMaisHUHA YKpaiHu, y pasi
nocarHerHs Kiiearom (mpeacraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJaHuX paHimnre 1o banky
JOKYMEHTIB 200 OTpUMaHHS 1HIINX JOKYMEHTIB y epedadeHnx 3aKOHOJaBCTBOM Y KpaiHH BUTIAIKaX.

8.2.6 3abe3meunTH AOCTATHIM 3aJMIIOK KOMITIB Ha BIAMOBIZHOMY IOTOYHOMY paxyHKy sl iX HOAAIbIIOro
nepepaxyBaHHs baHKOM IUITXOM JJOTOBIpHOTO CIIMCAHHS Ha BritaHuii paxyHOK y CyMi, III0 3a3HaYeHA B €ICKTPOHHIN 3asBIIi
Ha po3MimieHHs Bxmany.

8.2.7. o3nariommoBatucs 31 3MiHamu UnaHux Tapugis Ta/ab0 NpoLeHTHUX CTaBOK 3a Briagamu Ha odimiiHOMY caifTi
Banky Ta/abo y npumimieHHsIX BiagineHs banky.

8.2.8. morpumyBaTHCS IHIMX O00OB’S3KiB, mependadeHnx muM JloroBopoM mpo OOCITYyroByBaHHS B CepBiCi
JUCTAHIIHHOTO 00CTyroByBaHHs «winbank» Ta JloroBopoM 0aHKIBCHKOTO BKJIATY.

8.2.9. He ycrynaru npasa no JloroBopy 0aHKiBCHKOTO BKIIaAy 0€3 OTpUMaHHS MOMEPEIHBOI MHUCEMOBOI 3rofu baHky.
V Bumnanky 3niificnenns Kiientom yctynku 6e3 oTpuMaHHs nonepeaHboi 3roau banky Taka ycTymnka, MpaBOYHHH, BANHEHI
Ha {1 miacTaBi € HeiHCHUMH.

8.2.10. Hamatu y cTpoku Bu3Ha4YeHi baHKOM JOKYMEHTH 1 BiIOMOCTi, HEOOX1/IHI JJis 3iHCHEHHS ieHTH]IKAIl1 Ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHEHHs iH(opmamii 3 imeHTHdikamii KIi€HTa, aHaJi3y Ta BUSBICHHA (iHAHCOBHX
orieparliii, o miuIararoTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiJJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIIOE BiTHOCHHU y cepi 3amobiraHHs Jeraizamii
(BIIMUBaHHIO) JI0XO/[IiB, OZEPIKAHMX 3TTOYMHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi mMacoBoro 3HHWINEHHA. JloKyMeHTH Ha 3anmuT baHKy HamaloThCS HE Mi3HINIE I'ATOTO POOOYOro JHA 3 MOMEHTY
OTpHMaHHs 3anuTy BiJ banky. B pa3i Henaganus indopmariii bank mae npaBo BiIMOBUTH B MOAATBIIOMY OOCITYTOBYBaHHI
Knienra. V pasi Henamanas abo HecBoedacHOro HafaHHs Takoi iHopmanii bank Mae mpaBo Bumaratu Bijg Kiienrta
BiJIIITKO/TOBYBAHHS CBOiX 30MTKIB, OTPUMaHUX BHACIIJIOK I[LOTO, Ta HE HECE BIAMOBIAIBHOCTI 32 30UTKH, III0 MOXKE TIOHECTH
Kiienr.

8.3 bank mae npaBo:

8.3.1. Bumaratu Big KiieHra oriatu mociyr cepsicy “winbank” BiAMOBITHO 0 YMHHUX HA MOMEHT BHHHKHCHHS
000B’s13Ky 13 crutatu TapudiB banky.

8.3.2. 3amintoBaru 1ieit Jlogarok ta Ynnni Tapudu barky B mopsaky, nependauenomy JloroBopom 0aHKIBCHKOTO BKIIAIY,
B ToMy 4mcii [IpaBunamu.

8.3.3. Bumaratu Bij KiieHTa 10JaTKOBOTrO JOKYMEHTAJILHOTO IMiITBEPKCHHS 1HIIIMOBAaHUX 3a JIOIIOMOTOK CEepBiCy
“winbank” omneparmiii, nependbauennx m. 1.5., 1.12. mporo Jlomatky. Y Bumanky HeHanauHs KiieHTOM HeoOXiTHUX
JOKYMEHTIB, baHK Mae mpaBo BiIMOBUTH B OT0 0OCITyTOBYBaHHI.

8.3.4. 3milicHioBaTH TepionuyHi nepepipku KiieHTa 110710 30epekeHHs HUM KOH(QiAEHIHHOCTI iHpopMarlii, ska
BUKOPHUCTOBYeThCsl CTOpOHAMHU JUIs 3/IMCHEHHS OIepailiii 3a JOMOMOTO cepBicy “winbank”, Ta 30epexxeHHS 3aco0iB
3axXUCTy iH(opMaIlii, AKIIO Taki Oy yTh BUKOPUCTOBYBATHUCS.

8.3.5. BiqMOBUTH y BUKOHaHHI iHimioBaHoi KiieHToM 3a jmomomororo cepsicy “winbank” omepaiiii, nependoadeHoi 1.
1.5., 1.12. uporo Jlomatky, SIKIO TaKke BUKOHAHHS TMPHU3BEJIC JO HMOPYIICHHS BHMMOI HOPMATHBHO-IIPABOBUX AaKTIB, IO
PETYIIOI0TH 0aHKIBCHKY MisITBHICTD.

8.3.6. BiAMOBUTH y BUKOHaHHI opy4yeHHs KitieHTa y BUMaiKky, HeoctoBipHOCTI Hananux Kimientom banky Bimomocrei,
HEOOXIHUX JIst 31iCHEeHHs 1ieHTr(ikarii Ta/ado Bepudikallii, BABYCHHS KITI€HTA, YTOUHEHHs iHpopMallii 3 ineHTudikarii
KJIi€EHTA, aHANi3Y Ta BUsIBJICHHS (DiHAHCOBMX omepauii, o miysraloTs JiHaHCOBOMY MOHITOPHHTY, Ta IHIINX NepeadaueHuX
3aKOHOJaBCTBOM JIOKYMEHTIB Ta BiJloMOCTeH, fiKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOTI 3aKOHOJaBCTBA, SIKE PETYIIOE
BITHOCHHHU y cdepi 3anobiraHHs Jeranizaiii (BiJMHBaHHIO) JOXOJIB, OJICpKaHUX 3JIOYMHHHUM NIISIXOM, (iHAHCYBaHHIO
TEepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJPKEHHS 30poi MacoBOIO 3HHIIEHHS, a TAKOXK SKIIO baHK Mae mijcTaBu BBaXxarw,
10 OTO MOCTyTrH / MPOAYKTH MOKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (IPOTUIPABHOIO) METOIO.

8.3.7. HajcHIIaTH Ha MIOIITOBY aJipecy, MmoBijjomMieHy baHky, afpecy elekTpoHHOT MomTH Ta/abo Ha HoMepH Tele(oHiB,
B TOMY YHCJI i MOOULIBHOTO 3B’S3KYy, 3a3HAUYCHUX KII€EHTOM B AHKETI-3asiBI Ha HIAKIIOUEHHS 10 cepBicy ‘“‘winbank”,
MOBiIOMJIEHHS iHQOpMaLiiiHOro xapakTtepy, B T.4. mpo 3MiHy Yunaux Tapudis baHky, npomno3unii HOBUX NMPOIYKTIB Ta
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mocayr 1 T.11. [lignucanHsM AHKeTH-3asBH Ha MiIKIIOYCHHS 10 cepBicy “winbank” KitieHT Hajgae cBOIO 3roy Ha BKa3aHi y
IIbOMY ITYHKTI Jii.

8.3.8 xopucrtyBatuch HagaHuMU KIli€HTOM T'POIIOBUMH KOIITAMHU MPOTITOM CTPOKY, BU3HAYCHOT'O Y EICKTPOHHIH
3asBIll Ha po3MmimenHs Bxmamy KiieHTa y BIZIOBIAHOCTI 13 CTATyTHOIO IiSTIBHICTIO BaHKy Ta YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

8.3.9. Inmi npaga, nepexbaueni nuM JloroBopom O6aHKiBCHKOTO BKIaay Ta JloroBopoM npo 0OCIyroByBaHHS B cepBici
JUCTAHIIHHOTO 00CTyrOBYBaHHSI.

8.4 bank 3000B’A3y€ThCA:

8.4.1. 3apaxyBatu Brian Ha Bruragawii (1emo3uTHHIT) paXyHOK.

8.4.2. 3abe3neuyBaTn Oe3nepebiiiHe HaJaHH OCIYTH cepBicy “winbank™ KirieHTy 3 BpaxyBaHHsSM yMOB JloroBopy mpo
00CITyroByBaHHS B CEPBICI TUCTAHIIIMHOTO 0OCITyrOBYBaHHS.

8.4.3. Bimkputu BknamHuii (Oemo3uTHHI) paXyHOK Ta 3apaxyBaTH Ha Hboro Bxmajg Ha mincTaBi — BiAmoBimHOT
€JIEKTPOHHOI 3asBKM Ha po3MimieHHs Bxmamy, namanoi Kiientom 3acobamu cepBicy “winbank™ BiAmoBigHO 10 HOpM
YHHHOTO 3aKOHO/aBCTBa YKpaiHH, B TOMY YHCIi HOPMaTHBHO-TIPaBOBHX akTiB HamionansHoro 6anky Ykpainu, a Takox Ha
yMOBaXx, BU3Ha4eHuX M JlogaTkoMm, Ta 3a3HaueHNX KilieHTOM y eneKTpoHHii 3asB1i Ha po3MilleHHS Bkiamy.

8.4.4. cBO€UACHO 1 HaJIE)KHUM YMHOM 3/[ICHIOBATH omepartii 3a Bxiaguum (1eno3uTHIM) paxyHKOM Y BiAIIOBIAHOCTI 3
YIMHHAM 3aKOHOJIaBCTBOM YKpaiHu i nuMm JlomaTtkom.

8.4.5. HapaxOByBaTH MPOLEHTU Ta MPOBOAUTH iX BUIUIATY 3TigHO i3 muMm JlogaTkoMm Ta yMOBaMH, 3a3HaYCHUMH Y
CJIEKTPOHHIN 3asBLi Ha po3MimieHHs Bkmamy, a Takox moBepHytu Kiienty cymy Bxmany y Bumaakax Ta Ha ymoBax
nepeadadyeHnx UM JlonaTkom.

8.4.6. 30epiraTi 0aHKIBCbKY Ta€MHHUIIO orepamiii 3a Bkmamnum (meno3utHuM) paxyHkoM KiieHTa BiAmoBigHO 10
3akony Ykpainu «[Ipo 6aHku i 0aHKIBCHKY AisTIbHICTBY.

8.4.7. 3a Bumororw KiieHTa HamaBaTh AOJATKOBY iH(OpMAIlil0 PO yMOBH HapaxyBaHHS MpPOIEHTIB Mo Brmamy i
po3'sCHIOBATH IpaBa i 000B's13ku KitienTa 3a ium Jlonatkom.

8.4.8.moTpuMyBaTHCS 1HIIUX 000B’53KiB, mependadeHnx JJoroBopom 0aHKiBCHKOTO BKIIAMY.

9. IIpuxiHueBi Mog0KeHHs

9.1. KunieHT Hagae 3pa30Kk cBOTO Mmianucy B AHKeTi-3asBi, a baHk ioro 3acBiguye sik 000B’SI3KOBHH JJIsI JOKYMEHTIB,
nonanux KitieHToM Ha manepoBoMy HOCIT 7S 341 CHEHHS orepariii 3a Bkiiagaum (Iemo3uTHIM) paxyHKOM.

9.2. Knient minnucanasiM AHKeTH-3asBH MiATBEPIKYE, M0 O3HaHOMIIeHHH 13 3MicToM JlomaTky Ne 4 «YMOB BiIKpUTTS
BxknagHux (€mo3uTHUX) paxyHKiB, po3MillleHHS Ta oOCIyroByBaHHs BKiagiB 3a JOMOMOIOI0 CepBicy AMCTAHIIIHHOTO
obciryroByBanHs1 « Winbanky.
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Honarok 5 10 loroBopy npo Ha

panus nocayr CJ10 « Winbank» — Ilapamerpu Brianis

u/n Haspa napamerpy

Jeno3ur «EBponelcbKmii
ONLINE»

Jeno3urt
«EBponenchLKui ONLINE 3
nonoBHeHnsim»  HoBi  goroBopum  He

BinkpuBawThcs 3 20.06.2022

IcTOTHI XapaKTepHCTUKM TTOCITYT 3aTydeHHS 0aHKIBCHKOTO BKJIANy (IETI03NUTY): MOCHIAHHS

Oco6muBi yMOBH

1. Jeno3utHuit BKJIAJT
3aKPITUTIOETECS 32 THM  BIUIUICHHAM
banky, Ha skoMmy Oyno BiJKpHUTO
MIOTOYHMH paxyHOK BxkinanHuka 3 sikoro
Oyno posmimeHo Takuid Jlenmo3uTHUi
BKJIAJI.

2 JlocTpOoKOBE  MOBEpPHEHHS
Jlemo3uTHOTO BKJIAAy 3a JOIIOMOTOI0
cepBicy JUCTAaHIIHHOTO 00CITyrOBYBaHHS
“winbank” He OITyCKaeThCS.

3 3MiHa yMOB
ABTOMAaTH4HOT'O HPOJIOBKECHHS
Jlenmo3uTHOrO  BKJAJy JAOIYCKAEThCS
yepe3 BinmineHHs baHky, 3a gKuM
3aKkpimieHo Takuil [lemo3uTHMiA BKIam,
a0o0 3a JIOTIOMOT OO cepBicy
JUCTAaHIIHHOTO 00CITyroByBaHHs
«winbank».

4. 3mina BxiaagHUKOM IIOTOYHOIO
paxyHKy [ BHIUIATH HapaxOBaHHUX
OpPOLHTIB ~ Ta  MOBEPHEHHS  CyMH
JIeno3uTHOTO BKJIaAy IOIYCKAEThCS 3a
normomororo CIHO «Winbank» y Oymb-
SIKHIT MOMEHT, ajie He Mi3Hile, HiXk 3a 1
poboumii JeHb Q10 TUIAHOBOI  JaTH
3aKiHYEHHS cTpoky  JlemosutHOTrO
BKJIaJTy/JIaTH TOCTPOKOBOTO MOBEPHEHHS

Jleno3utHoro BKJIafdy.

1. s koxHOTO

HoBoro Jlemo3utHoro BKJaxy BkiaaHuka
MPOIICHTHA CTaBKa HE 3AJIC)KUTH BiJI 3araJIbHOTO 00CATY
JIETIO3UTHUX BIAHOCHH MK bankom Ta BxiaaaHukoM.

2. Jlerno3utHuUit
BKJIAJ, BIAKPUTHI 3a JIONMOMOIOIO CepBicy
JUCTaHLIHOTO 00CITyroByBaHHS

“winbank”, 3akpituTioeThes 3a TUM BignUIeHHSIM baHky,
Ha sKOMy OyJo BIIKpHUTO MOTOYHUH paxyHOK
Bxnagauka, 3 skoro Oyno pO3MIIIEHO — Takwid
Jleno3utHuit BKaz.

3. 3miHa BryiaHUKOM HOTOYHOTO PaxyHKY IJIS
BUIUIATH HAPAXOBAHUX MPOLCHTIB TA IOBEPHEHHS CYMU
JIeno3uTHOTO BKJIALY JOMYCKAEThCS 3a IOMOMOTOI0
cepBicy OuUcTaHLiHOTO oOcCiyroByBaHHS ‘“‘winbank”
TUIBKH y pa3i oQopMiIeHHS Takoro JIemo3uTy 3a
JOIIOMOT'OI0 CepBiCYy MMCTAHI[IHHOTO OOCIyrOBYBaHHS
“winbank” Ta MOXIMBO y Oynb-SKHil MOMEHT ajie He
Mi3HINIe HiXK 32 1 poOoYwid JeHb JO TUIAHOBOI JaTH
3aKiHYEHHS CTPOKY JIeO3UTHOTO BKIALy.
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JomaTtok 6 — YMOBH KOPHCTYBAHHSl IUIATIKHMMH Ta KPeAUTHHMH KAPTKaMH 4epe3 cepBic AMCTaAHUiiiHOTO
o0cayropyBanHsi winbank (maai — «ymoBu»)

1. 3aranbHni mosoxkenns. Lleit mogaTok periiaMeHTye MOPAIOK Ta 3arajibHi yMmoBH o0cayroByBaHHs [ImaTi>kHOT KapTKH
ta KpeautHoi kapTKu 3a JOMOMOTOI0 CepBicy AUCTaHIiifHOro obcimyropyBanas Winbank Ha ymoBax, orojonieHux baHkom,
3 BpaxyBaHHAM 00paHux KiieHToM yMOB BHITyCKY Ta 00CIyroByBaHHS MeBHOTO BUAy [lnaTixkHOT KapTKH, a TAKOXK TOPSIAOK
1HII[IFOBaHHS 32 TOTIOMOTOI0 CEPBICY MUCTAHIIHHOTO 0OcmyroByBanHs Winbank onepartiii 3 [Inati>kHumMu KapTkamu Ta/abo
KpeautHnMm xapTkamu, mo BumymieHi bankom.

2. Jlorosip npo BUIyCK 0AHKIBCbKOI KAPTKH Ta 3iliCHeHHs onepauiii 3 il BAKOPHUCTAHHSM.

2.1. VY sianmoBigHocti 10 c1. 640 I{uBinbHOTO KOJIEKCY YKpaiHU MPUETHYIOUYKCH 10 cucTteMu Winbank Kiient Ta
1HIIIFOBaHHAM X04a O O/HI€T 13 omepariii, mo Bkazasi y 1. 2.2. poro donatky no Jorosopy, KiieHT mpuiimMae mpormo3utrito
Banky yxmactu Jlorosip mpo BHUITyCK 0aHKIBCHKOI KapTKH Ta 3IiHCHEHHS omepalliil 3 il BAKOPUCTAaHHAM Ta YKJIaZae HOoro i3
Bankom Ha ymoBax BUKIaJeHUX y oMY JloTOBOpI.

2.2. JloroBip mpo BHUITyCK OaHKIBCHKOI KapTKH Ta 3MIHCHEHHS omeparlii 3 il BUKOPUCTaHHSM BBaYKAETHCA TaKUM, II0
YKJIaJICHUH 13 T0JIep:KaHHsAM MUCEMOBOT (hopMH, 1 HE MOKe OyTH OCKapKEHHH yepe3 Horo hopmy.

a. Ha mincragi [loroBopy npo BUIyCK OaHKIBCHKOI KAPTKH Ta 3{IHCHEHHS OTepallii 3 ii BAKOPUCTAHHSAM KJTIEHT Ma€
MIPaBO 3IiCHIOBATH HACTYITHI OIIepartii:

2.2.1. 3amoBneHHs HOBOI [Inari>kHOT KapTKH;

2.2.2. 3amoBneHHs nepeBuiycky [lnatixHoi KapTKH;

2.2.3. 3amoBneHHs qyOmikary [ImaTi>kHOl KapTKu;

2.2.4. 3aMOBIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYSHHS TEPMiHY [ii;

2.2.5. BcraHOBIEHHS/ 3MiHa JIMITIB omepalii, o MOXKYyTb OyTH 37iiiCHEHHI 3 BUKOpUCTaHHsIM [IaTiKHUX KapToK;

2.2.6. Ilpup’s3ka/ BinB’s3ka paxyHkiB KiienTa o I1naTi>kHOT KapTKy;

2.2.7. baokyBauHs/ po36mokyBaHHs [ lmaTixHOT KapTKH;

2.2.8. TligkiroueHHS / BIIKIIOYEHHsI TOCIYTH SMS-iHPOPMYBaHHS, 3MiHAa HOMepy MOOITBHOTO TeiedoHy st
OTpPHMaHHS SMS-TIOB1IOMJICHb TIPO PYyX KOIITIB MO paxyHKam, MpuB’si3aHux 110 [InaTiKHUX KapTok;

2.2.9. llepermsan nertampHOi iHGopMarii mo KpeautHiit kaptii (3arampHa 3a00proBaHiCTh, MiHIMATBHHN TUIATIK,
JOCTYITHUH 3aJIUIIOK;

2.2.10. ITepernsiny/ popMyBaHHS MOMICSYHAX BUTIMCOK 1O KpeanTHii KapTiii.

b. Kiient yxmamae [lorosip mpo BuITyck OaHKIBCHKOi KapTKH Ta 3AiMCHEHHS omepamiid 3 ii BUKOPUCTAHHAM Ha
yMOBax, 1110 BH3Ha4eHi «[IpaBuiaMu BiAKPUTTS, BUKOPUCTAHHS i 0OCIyroByBaHHS MOTOYHHUX PaXyHKIiB (i3MUHHUX 0Ci0 y
HaIllOHAJBHIA Ta 1HO3eMHill BamoTax. YMoBaMmu kopuctyBaHHs [lnatixknoro Kaptkoroy», Tapudamu banky, a okpemi —
BHU3HAYAIOThCS Oe3mocepeinbo bankom ta KimieHToM mpw iHIiliFOBaHHI 3aMOBJICHHS! HOBOT TIATKHOT KApPTKH 32 JOMTOMOTOI0
Winbank.

«[IpaBuna BIKPUTTS, BUKOPUCTAHHA i OOCIYrOBYBaHHS MMOTOYHUX paxyHKiB (i3MUHMX OCI0O y HalioOHaJbHIA Ta
iHO3eMHill BamoTax. YMoBaMu kopuctyBanHs IlnatixkHoro KapTtkoto» Ta Tapudu banky € HeBia €MHOIO 4aCTHHOIO LBOTO
Jlorosopy, y TOMy 4HMCii IUX YMOB.

C. [Tpu ibomy bank Ta Kinient npwuiinnu 10 3roau, mo Kimienty Hagaerbes [iaTixkHa kapTka 3a yMOBH 1HII[IFOBaHHS
HUM BHITYCKY a00 TepeBHITycKy, abo BHmadi ayOmikary abo J0AaTKOBOI IUTaThKHOI KapTku y cucrtemu Winbank. 3a
nonomororo Takoi Kaprku KitieHT Moxxe 3aificHIOBAaTH omepalii 3a MepesikoM Ta y HOpsIKy Bu3HaueHUM «llpaBunamu
BIJIKPHUTTS, BAKOPUCTAHHA 1 00CIyroByBaHHsI IOTOYHHX PAaXyYHKIB (i3MYHUX 0CI0 y HaliOHAJbHINM Ta 1HO3EMHIH BaIlIOTaX.
YmoBamu kopuctyBanHs [lnatixxnoto Kaprkoro» ta unHHuMH Tapudamu Banky y Mekax JiMiTiB, BCTAaHOBJICHHX UM
JloroBopowm, 110 BU3HAYAIOTh TAKOXK IIpaBa Ta 000B’SI3KM CTOPIH 1070 00cayroByBaHHs PaxyHky ta/abo [lnaTixxHoi kKapTKu.

IHimitoBanHsAM omepariii, mo Bu3HaueHi B m.2.2. mporo Homarky mo Jloroopy, KiieHT minTBepikye, mo BiH €
03HaHOMJICHUM 3 YMOBaMH ojiepkaHHs [11aTi>KHOI KapTKH, TepeslikoM HEOOX1THUX JIOKyMeHTiB, «[IpaBuiaMu BiIKpHTTS,
BUKOPHUCTaHHS 1 00CIYroBYBaHHs IMOTOYHUX PaxyHKiB (i3MyHMX 0Oci0 y Hal[ioOHaNBHIM Ta 1HO3EMHIH BajroTax. YMOBaMH
kopuctyBanss [natixxnoro Kaptkoro» ta Tapudamu banky, ix 3MicT € 3po3yMiTuUM Ta TPUHHIATHUM U1 HBOTO.

d. [pu iuiiroBaHHi onepariii, Bu3Ha4yeHoi mi. 2.2.1-2.2.4 uporo [Jomatky mo Jorosopy, 3a moromorow CucreMu
iHTepHeT-0ankinry Winbank KimienT i3 3anpononoannx bankom BapianTiB Bu3Ha4ae BU [1naTikHOT KapTKU, paxyHOK JI0
SIKOTO TaKa KapTKa BUITyCKA€ThCS Ta MiJICTaBy BUILYCKY.

e. Bank Buroropmnsie 3amoBiieHy Kirientom [Tnatixkny kaptky ta I[1IH no Hei B cTpoku Ta B IOpAKY, epeadoadeHi
[IpaBunamu BiIKPHUTTS, BAKOPUCTAHHS i 0OCIYTrOBYBaHHS IOTOYHUX PAaXyHKiB (i3UUHUX OCi0 y HAlllOHAJIBHIN Ta 1HO3EMHii

98



BalltoTax, ¥ MoBaMmu KopuctyBanHs [narixkaoro Kaptkoro. [lpu oMy KimieHT caMOCTiiHO OTpUMY€E CBOIO TUIATIKHY KapTKy
y Bigaitenni banky, oOpaHOMy HUM TIpH IHIIIIOBaHHI 3aMOBJICHHS KapTKH Yepe3 CEpBiC TUCTAHIIIHHOTO OOCITyTrOBYBaHHS
Winbank. bank He 3aiiicHIOE TOCTaBKY BUTOTOBIICHOI IIATIKHOT KAPTKH.

f. 3a oneparii, nependadeni m. 2.2.1-2.2.10. mporo Jlogatky mo Jorosopy, 3 [ImaTixKHIMHI KapTKaMH Ta 3a ONICPAIIII0
po36moxyBaHHs yepe3 cucteMy Winbank KimieHT crmadye kKoMicito, 10 BU3HAYAETHCSI YUHHIMH HA MOMEHT 1HIIIFOBAaHHS
omnepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HadeHoro Kiientom mipu iHiritoBanHi oneparitii. Kiient Hanae banky
JOpY4YeHHsI 3A1IMCHUTH CITUCAaHHS KOWITIB 3 OyIb-aKkoro paxyHKy Kiienra, Bigkputoro Kiientom y banky, ans 3aiiicHeHHs
OTIIaTH KOMICIi Ta IIATeXIB, 10 € HaJIeKHUMH N0 cruiatu 3riqHo Tapudis banKy, 3a mpoBeneHHs BiIMOBIIHUX Oneparii
3a [Inmarixxnoro abo Kpemutnoto kapramu. Take moroBipHe cnmcanHa baHK 3milicHIOE y TTOpsAKy nependadeHomy . 9.5
Horosopy.

g. brokyBannsa IlmatixHOoi kKapTku. Y pasi Brpatm abo Kpamixkku llmaTikHOT KapTkw, 3 METOI 3armoOiraHHs
HECaHKI[IOHOBaHOMY ii BuKopucTaHHIO KiieHT Mae misité BimmoBimHO 1m0 ymMoB «lIpaBwi BimKpWTTS, BUKOPHCTaHHS i
00CITyTOBYBaHHSI MOTOYHUX PaxyHKiB (i3MUHUX OCi0 y HalliOHAJBbHIA Ta 1HO3EMHIH BaltoTaX, YMOBaMH KOPHCTYBaHHS
[Inatixxnoro KapTkoro», 110 perynolTs MUTaHHS BUKOPUCTaHHS [1maTi>KHOT KapTku abo KapToK, y TOMY YHCHi 3OiHCHUTH
broxyBanns [Imati»HOi KapTH 3a JJOTTOMOTO CEpBiCy MUCTAHIIMHOTO 00cmyroByBanHs Winbank 3aificHUTH OTOKYBaHHS.

3nificHroroun iHimioBaHHs brokyeanHs [lnatixknoi kapTku Kili€eHT BHKOPHCTOBYE alrOpUTM 3alpONOHOBaHUIMA
CHCTEMOIO AUCTaHLiitHOTO 00cmyrosyBanus Winbank.

[Ticns BuxonawHs bamkom iHimifioBanoi Kimientom omepamii 3 OmoxyBanHs [lmaTikHOI KapTku Bci omepamii 3
BUKOPHUCTAHHSM L€l KAPTKH, 110 HAJACHIAIOTHCS HA aBTOPHU3ALiI0 € HEMOXJIMBUMU.

VY pasi gxmo [TnatixkHy kapTKy 3a0JI0KkOBaHO 0e3 BUKOpHUCTaHHA cuctemu Winbank, To KitieHT Ma€e misiTi BiATIOBIAHO
no ymoB [IpaBui BiAKpWTTS, BUKOPUCTAHHS 1 OOCIyrOBYBaHHS MOTOYHWX PaxyHKIB (i3MYHUX OCI0 y HamiOHANBHIA Ta
iHO3eMHiH BamoTax, YMoBaMu KopucTyBanHs [InaTixaoto Kaptkoto.

[Ticnsa Bukonanus bankom iHiniioBanoi KiientoM omnepanii 3 po30oKyBaHHS IUIaTKHOI KaPTKH BiMOBiHA KapTKa
BBKAETHCS aKTUBHOIO, BIIMTOBIIHO JI0 YOT'O BCI OMepaIlii 3 BUKOPUCTAHHSIM I[i€1 KapTKH, 10 HaJICWIIA0ThCS Ha aBTOPU3AIIILO,
€ MOKJIMBUMH.

h. BcraHoBiieHH/3MiHA JTIMITIB IIOJI0 MpOBeIeHHS omepamii 3a [lnatikHoro kaprkoro. KiieHT Hamae banky
nopydeHHs: BctaHoBUTH JlimiT omepamiii 3a [lnarixkHoro kapTkoro Ha no0y (Hajmami — «JliMiT omepamiii»),  micis
BCTaHOBJICHHs SIKOTO 3a SIKOTO baHK Mae mpaBo BiIMOBUTH y IIPOBEAEHI omepalii 3a paxyHKOM, IO SIKOTO BHITYIIEHO
BimmoBiaHy [ImaTixkHy KapTKy, SKIIO MPOBEEHHS TaKoi omepallii mpu3Bene A0 nepeBuiieHHs JliMiTy onepartiii.

Kitient inimiroe BcraHoBieHHs JlimiTy omepariii 3a [InaTikHOIO KapTKOK NUIAXOM HajgaHHS 10 banky 3asBu mpo
BCTAaHOBJIEHHSI OOMEXEHb IIOJO 3MIMCHEHHs oreparmii 3 BHKOpPUCTaHHAM llmaTikHOI KapTku 3a momomoror Winbank
oOuparoun OakaHi mapaMmeTpu omeparii y BiamoBigHoMy MeHI0O cuctemMn Winbank Ta BBomsun OgHOpa3oBuil nudpoBUid
apoJb.

[MuTaHHs, MO0 HE BPEryJbOBaHI I[UM IIYHKTOM, IIIOJI0 BCTAHOBJIEHHS JIMITIB HiAJIATaI0OTh PEryJIIOBAaHHIO 3TiTHO 3
«IIpaBuitaMu BiIKpUTTS, BAKOPUCTAHHS 1 00CITyTOBYBaHHS IIOTOYHUX PaXyHKiB (i3NYHHUX 0ci0 y HAI[IOHAJIBHIN Ta IHO3eMHIN
BaIOTaxX, Y MOBaMH KopucTyBaHHs [narixuoro KapTkoro».

[MpumiTtka: Mixk bankom ta KitienTom gocsrayTo 3ronu, mo KiieHT Mae npaBo iHIIiFoBaTH 0JIOKYBaHHS/PO30IOKYBaHHSI
Ta BctaHoBNeHHs JlimMiTy omeparii BUKIIOUHO 110 BigHOMmEHHIO [0 [InariHOT KapTKu.

2.3. OcobmuBocti o0cyroByBanHs. OcoONMMBOCTI 3A1ICHEHHS oriepariii nepenoaveHux 1. 2.2.8-2.2.10 uporo Jomatky
10 JIoroBopy peryirorThCs YMHHUM 3aKOHOJIABCTBOM YKpainu, JloroBopom, «IIpaBuinamu BiAKPUTTS, BUKOPHCTAHHS i
00CITyTOBYBaHHSI MOTOYHUX PaxyHKiB (i3MUHUX OCI0 y HaIllOHANBHIH Ta 1HO3EMHIl Balll0TaX, YMOBAMH KOPHCTYBaHHS
[Tnarixknoro Kaptkoro» Ta Tapudamu banky, a Takox iHITUME TTPaBOYHMHAMH, 10 OyiH yKianeHi Mixk Kiientom ta barkom
oo obciayroByBanust [Tnatixkuoi kaptku a6o KpennTHoi kapTku.

Jlorogip mpo BHUITycK OaHKIBCHKOi KAPTKH Ta 3/AIHCHEHHS Omepalliil 3 71 BAKOPUCTaHHSAM Ha0yBa€ YHHHOCTI 3 MOMEHTY
npueaHanag KirieHTa 1o cuctemMu quctaHiifHoro oocyroByBanHs Winbank Ta Jtie 10 TOBHOTO CTOPOHAMH iX 3000B’s13aHb
3a quM JloroBopom.

3.IH11i moJI0KeHHS.

3.1. Bignocunu moao oOciyroByBaHHs l1naTi>kHOT KapTKU 3a IOMOMOIOI0 CEpPBICY AUCTAHLINHOTO 0OCIYrOBYBaHHS
Winbank, mo He BperyiaboBaHi MM JOAATKOM AO JOTOBOPY, PETYJIOIOTBCS  IHIIMMH MNOJOXeHHsMH Jlorosopy,
«[IpaBraMu BiTKpHUTTSI, BAKOPUCTAHHS 1 00CITyTOBYBaHHS IIOTOYHUX PaxXyHKIB (hi3UUHUX 0Ci0 y HalllOHATIBbHIN Ta IHO3EMHIH
BafOTax, YMoBamu kopuctyBanHs [narixkuaoro Kaptkoto» ta unnaumE Tapudamu banky.

Inimiroroun omepauii, nepeadaveni m. 2.2.1-2.2.10 uporo Homatky mo Horosopy y Winbank oGuparoun OakaHi
napamMeTpH omnepariii y BiAMOBIIHOMY MEHIO CUCTeMH Ta BBojsur OJHOpa3oBHil U(poBUil maposb, KilieHT miaTBepIKyE,
110 BC1 3arajibHi 1 OKpemi yMOBH JI0roBOpY PO BHUITYCK 0aHKIBCHKOI KApTKU Ta 3MIHCHEHHS oreparlii 3 ii BAKOPUCTaHHIM
oMy BiZOMi 1 3pO3yMijdi, @ TaKOXX MiATBEPIIKY€E 31 CBOro OOKY YKJIaJaHHS TAaKoOro JOTOBOPY Ha yMOBaX, BH3HAYCHUX
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«IIpaBwiiaMu BiIKPUTTS, BHKOPUCTAHHS 1 00CITYyTOBYBaHHSI TOTOYHUX PaxXyHKIB (hi3MUHUX 0Ci0 y HAITIOHATBHIN Ta iHO3eMHIN
BaJltOTax, Y MoBaMu KopuctyBaHHs I Ltatixkaoro KapTkoroy.

Jonxarok 7. [IpaBuiia BUKOPHCTAHHS Ta HAJIEKHOTO 30epirands HOCiiB KJII04Y0BOI iHGopmamii

Kiient 30008’ s13aHMiA:

1. oOyamHaTH CBif KOMII FOTEp, MOOITBHI 1HTEPHET-IPUCTPOI Ta OyAb-AKi 1HIII TPUCTPOI, 3 AKUX MPOBOIUTHCA
MiAKITIOYEHHST 70 CepBiCy MAWUCTaHUIHHOTO OOCIyroByBaHHS “‘winbank” HaleXHUMH 3ac00aMH aHTHBIPYCHOTO Ta
MEpEKeBOTO 3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JIaHHX;

2. HE PO3TroJONIyBaTH HIKOMY, B TOMY YHMCII 4WIEHaM BIacHOI ponwHH, Imentudikaniiiai manxi, Jlorix, Ilapoms,
Onnopazouii nudpoBuii mapons Kiienta ajst JocTymy [0 cepBicy OUCTaHIIHHOTO 00CTyroByBaHHs “winbank™;
3. 30epiratu Inenrudikaniitni naui, Jlorin, [apons, OgqHopazoBuii nndpoBUil Mapoib y MicCIsIX, HEAOCSHKHUX IS

CTOPOHHIX 0cCi0. Y BHMAAKY Mi03pH HA HECAHKIIIOHOBAHWUN JOCTYH M0 iMeHTH(IKAIHHIX TaHUX, TEPMIHOBO MPUITHHHUTH
BUKOPHUCTAHHS CEpBIiCY AMCTaHLIHHOTO OOCIyroByBaHHs “winbank” Ta moBimomuTu BaHK a7ns 3miliCHEHHS 3aXOMIB IO
3amo0iraHHIo IIaxpaicbkux nOi. Y Bumaaky BTpaté (Kpaaikku) Inentudikaniinmx nanux Kiienta ta/abo HOMepy
MobinmsHOTO Tenedony KienTa, Ha sikuii 3aiHCHIOETBCA BianpasienHss OgHOpa3oBoro mudpoBoro napoito uu ['eneparopa
OJTHOPA30BUX MAPOJIiB, a00 MPH BHUSBIICHH] BUITAKIB MPOBEIEHHS N0 paxyHKy KiTieHTa omnepartiii, 1o HIM He CaHKITIOHOBaHi,
HETaliHO 3BEPHYTHUCS 1O CHyXOW maTpuMKu baHKy 3 BHUMOro OJOKYBaHHS JOCTYNy 1O CEpBICY AWMCTaHIIHHOTO
oOciyroByBaHHS “winbank”;

4. TICIS 3MiHA HOMEpPY MOOLTBHOTO TeneoHy HeraiHO (B HAMKOPOTIIHA MOXIIMBHAN CTPOK, ajie y OyIab-sIKOMY
BUMAJIKY A0 MOYaTKy KOPHCTYBaHHs IMOCIyTraMH CEpBIiCY MUCTaHIIIHOTO 0OCIyroByBaHHS “winbank” 3 MOMEHTY 3MiHH
HOMEpY MOOITBHOTO TeseoHy) 0COOUCTO 3BepHYTHCH 0 banky 1 HanucaTn 3asBy, BCTAaHOBJIEHOI'O baHKOM 3paska, mpo
3MiHy HOMepY MoOinbpHOTO Tenedony KiienTa;

5. 3miHroBaTH [1aposb A0CTyITy 10 CepBiCy MUCTAHIIHHOTO 00CIyroByBaHHs “winbank™ He pimmie Hix 1 (oauH) pa3
Ha 3 (Tpu) MicsI;
6. HE BHOCHTH OJHUX 3MiH y BHKOPHCTOBYBaHE HHUM TporpamHe 3abe3medeHHs. [lopymeHHS IiTicHOCTI

MPOTPaMHOTO 3a0e3MeUeHHs CepBICy AMCTAHIIHHOTO O0CIyTOBYBaHHA “‘winbank™ (BKIIOYArOUN 3apaKeHHS IPOTPaMHUMH
“Bipycamu’) 3 BuHH KitieHTa BBa)kaeThCsl MOPYIICHHSIM [ILOTO YHKTY JloroBopy;

7. y pa3i BUSABIEHHS HE3aKOHHOTO BHKOPHCTAHHS CEPBICY MUCTAHIIMHOTO OOCIYyTrOBYBaHHSA ‘‘winbank” 4m
OOTpYHTOBAHO] ITiIO3pH HACTAHHS IUX OOCTABHH BXKUTH BCiX MOJIMBHX 3aXOJiB JJIS iX YCYHEHHS Ta HETaiHO TIOBiIOMHTH
Bank npo Taxi o6cTaBUHN/TII03pH;

8. He HaHocutu Jlorin, [Tapomns, OgHopazoBuii MpOBUi TApOIh Ha OyAb-SKi IPEIMETH, OYAb-5Ki TOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIIO;
9. MEPEeBIpUTH TPaBUIBHICTE agpecu BeO-CalTy, 3 SKOTO 3MIMCHIOETHCS JOCTYN IO CHUCTEMH UCTAHIIHHOTO

o0ciyroByBaHHs «winbanky.
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Honatoxk 8. OHOBJIEHUIT cepBic TUCTAHLITHOTO 00CIYrOBYBaHHSA KJIi€HTIB «winbank» (Mo0ijibHMI 101aTOK, Be0-
Bepcis)

bank 37iiicHIOE OHOBJICHHS CBOIX MPOTPaMHUX KOMIUICKCIB 3 JHCTAHIIIHOTO OOCITYrOBYBaHHSI KIII€HTIB, BiIIIOBiTHO,
Hapa3l po3poOieHui OibIl CydYacHUH OHOBJICHHU CEPBIC JUCTAHIIHHOTO OaHKIBCHBKOTO OOCIIyTOBYBAaHHS KITIEHTIB
«winbank» (MoOiNBEHUI 10AATOK, BeO-BEpCisl), TAKOXK MO TEKCTY MOXKE 3a3HAYaTHCh SIK «DyHKIIOHAI.

1. Le#t Homarox 8 mo IlpaBunm Bu3Ha4ae crocoOH JOCTYITYy 10 OHOBIIEHOTO CEPBICY MUCTAHIIWHOTO OOCITYTOBYBaHHSI
«winbank» (mani — winbank/Cepgic aucranuiiinoro odciayropyBanns/®@yukuionan/CABO) ta nananas AT «[1IPEYC
BAHK MKB» (mani — bank) Kiientam OankiBcbkux/(iHaHCOBUX MOCHYr y winbank, BusHauenux I[IpaBunamu Ta npm
HomaTtkoM.

Honatok € HeBig'emHO0 yacTuHOO [IpaBmi. IlpaBuia pazom 3 uum JlogaTkoMm € 00OB’SI3KOBUMH JAJIsl BUKOHAHHS SIK
Bankowm, Tak i KiienTom, siki € croponamu J[orosopy.

HoroBopw, siki Oynu yxianeHi mixk baakom ta KitieHTOM 110710 TEBHOTO BUAY TOCHIYT, nependadeHux B mux lIpaBunax,
1o natu HabpaHHS unHHOCTI 1M [IpaBunamu 3 JlogaTtkom, € AifiCHIMY Ta 3aJTMIIAI0ThCA YMHHAMU 1051 banky Ta Kiienra
Ha YMOBaX, 1110 BU3HAYEH] y TAKUX JOrOBOpax B YaCTHHI, IO HE cynepeunTs [IpaBunam Ta monoxxeHHs M 1poro JJomatky.

Tepminm, 0 MOKYTh BUKOPHCTOBYBATHCH

ABTeHTH(iKALiS - TPOIIEypa BCTAHOBIICHHS 32 JJOMIOMOTOI0 CIIEIialIbHIX MTPOTPaMHUX 3ac00iB gocToBipHOCTI KitienTa
miJ 9ac HamaHHS AocTymy no CepBicy AMCTaHIIHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS 3a MOMOMOTOI0 JIoriHa, SIKUM €
dinancosuit HoMep Tenedony, [lapons/ 6Giomerpuunux 3acodis (Touch ID/Face ID/Fingerprint/Face Unlock); enexTponna
Mpoleaypa, sSKa Ja€ 3MOTY MiATBEPIUTH eNCKTPOHHY AUCTaHLIHHY iAeHTHDiKalio Bi3ndHoi 0coOu.

ABTOpHu30BaHa cecisg — Oe3mepepBHHUN Tepion dacy 3 MoMeHTy ABrteHTHdikarii Kmienta y winbank mo momeHTy
TAMYacOBOTO BinkitoueHHs/Buxoay Kiienra Bin/3 winbank 3 Oyab-sIKuX MpHIuH.

OmnepaTop — omnepaTop MOIMITOBOTO 3B’53Ky, MOCIYraMH SKOTO KOpHCTyeThes baHk, 30kpema YkpromTa ta/abo HoBa
MomITA.

Hinmuc Kaienta — moxke OyTH TpOCTHH ENEKTPOHHWMA mMiamuc abo nu@poBWiA BIIACHOPYYHHH miamuc abo
KBaJTi(piKOBaHUH €NEKTPOHHUH IMiAIKC (3aJISKHO BiJl TOTO SIKi TEXHOJOTT BAKOPUCTOBYE baHK i yac HaJaHHsI MOCIYT).

IIpocTuii eneKTpPOHHMIT MiANMC — TiANMCAHHS MPAaBOUYMHY/AOKYMEHTY IUIIXOM oOpaHHs/HaTucKaHHs KiieHToM
BiJIMTOBITHOT OTepallii/mo3Hadky y winbank, 1o 3iiiCHIOETECS i1 9ac ABTOPHU30BaHOI cecil.

Online niaTi’kHa KapTka — KapTka JUId PO3paxyHKIiB B IHTEpHETI, OpUTIHAIBHHWN HAOIp MICTHAAIATA TUdp Ta
CYKYIHICTh OpHUTIHAIGHUX JaHWX, 110 igeHTH]ikyloTh KiieHTa, a iX BukopucraHHs Hagae KilieHTY MOMIIHBICTb
posnopspkarucst PaxynkoMm. Bkaszani nani HanpaBnsrorbess bankom KitienTy 3a momomororo cepicy AMCTaHIIHHOTO
0aHKIBCBKOTO 00CITyroByBaHHsS «winbank». Y Kili€HTa € MOIIMBICTh J0JATH KapTKy B eylekTpoHud ramaneus. MIIC, B
Mexax sikol Bugana Online TiaTi>KHa KapTKa, € TUIaTHKHOI0 CUCTEMOIo Visa.

Onboarding - nporiec 3anydeHHs] HOBHX KITi€HTIB — (Pi3MIHUX 0CIO pe3ueHTIB YKpaiHu Ha 00CIyroByBaHHS 10 OaHKY
yepe3 MoOinbHU# OaHKiHT (0e3 3BepHEHHS 10 BimmiaeHHs 0aHKy). JlOoCTymHUI TiNBKHM A KIIIEHTIB, 3apEECTPOBAHUX Y
noxatky [list npu HasiBHOCTI y HUX ID-KapTku a0 3aKOpAOHHOTO MAclopTy TpoMasHUHA YKpaiHu (MaeThesl HA yBasi e-
MAacIopT IS BUI3MY 32 KOPIOH).

Binnanene BcTaHOBJIEHHA iJIOBUX BiTHOCHMH — BCTAHOBJICHHS JUIOBHX BIJIHOCHH 3 KJII€EHTOM 0e3 ioro ¢i3zudHOI
MIPUCYTHOCTI.

Hapasi y 6anky BijjajieHe BCTAHOBJICHHS JIJIOBHX BIJIHOCHH 3 KIIIEHTOM pealli30oBaHO 3a JIOMOMOTOI MOOITHLHOTO
3aCTOCYHKY TUIBKH JIJIs 0Ci0, 3apeecTpoBanux y aofarky /14 3a HasBHOCTI ID-kapTku a00 3aKOPAOHHOTO MACIIOPTY, 5K €
pe3uaeHTaMu- Y KpaiHu

[mi Tepminm B mpoMy JloaTky BUKOPHCTOBYIOThCS B 3HAa4YCHHSX, HaBeldeHMX y [IpaBmiax abo BigNOBIAHO 0
3aKOHOJaBCTBa Y KpaiHH.

2. Hopaaok, cmocié mIKJI0YeHHs, AOCTYN Ta 3/ilicHeHHs omepauiii y oHoBjeHomy Cepsici aucranuiiinoro
00CIyrOByBaHHA

2.1. Ilopsinok npueaHaHHs 0 yMOB 1ux IIpaBuit 3a1iCHIOETBCS Y TOPSAAKY BCTaHOBIeHOMY IIpaBunamu.

Hananus Aukern — 3asiBu po npueaHants KitieHToM Moske 3/iicHIOBaTUCS HUIIX0M i1 oopmienns Kimientom y Cepgici
JMCTaHIIHHOTO 00CITyroByBaHHs mijnucanol KpanmiikoBaHMM €JIEKTPOHHUM MiJIHCOM a00 IU(PPOBHM BIIACHOPYYHUM
nianucoM Kiienra abo nuisixom ii opopmnenns Kinienrom Ha nanepoBoMy Hocii y BiaainenHi banky.
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Kiient obupae y CepBici IUCTaHIIIHHOTO 0OCIIyrOBYBaHHS 13 MEPEITiKY 3alpONOHOBaHUX UM [IpaBruaamMu OaHKiBChKUX
HOCIIYT, JI03BOJICHOTO 3aKOHOIABCTBOM DEXHMY BHUKOPHUCTAHHS paxyHKy Ta TEXHIYHOI MOXIMBOCTI DyHKIIOHAIY
BiJNOBiAHY MOTPiOHY HloMy mOCIyTYy.

3acBiTueHHSHHS HEOOX1AHOTO MAaKeTy JOKYMEHTIB Ta mianucanHs JloroBopy y CepBici AUCTaHIIHOTO 00CITyTrOByBaHHS
3nicHIOEThCs nuIixoM KsamidikoBaHoro emektpoHHoro miamucy abo LludpoBum BmacHopywrmM miammcom. Ilim wac
nofansioro oocimyropyBanHs Kimienta y Cepsici aucranuiiiHoro o0cmyroByBanHs KiieHTOM TS mignucaHHS MOXKYTb
BUKOpUCTOBYBaTHCh [IpocTthii enexrponnuii mianuc, I[1IH-xon, mapomi, mo Haacunaetscst KieHToBi Ha fioro MoOinbHUI
npuctpiit , CkanyBaHHs BiTONTKY manbis KiienTa Tomo.

2.2. Nns Bukopuctanus Kimiearom onosneroro Cepsicy mucraniiitHoro oociyrosyBanns Winbank Kiienr camocriiiHo
3a0e3Meyye MiJKITI0YeHHS Ta Ipale31aTHICTh BIACHUX EIeKTPOHHHUX MPHUCTPOIB: KOMII'IOTEpP, HOYTOYK / IENTOM, MOOITbHUI
TIPUCTPIH TOIIO.

[Tigkmrouenns Ta obcmyropyBanHs Kitienta y CepBici IUCTaHIIHHOTO 00CIYyTrOBYBaHHS 31 CHIOETHCS Yepes:

- KOMIT'IOTep/HOyTOYK/ernTon yepe3 mocuiaants https://winbank.ua

- MOOLTEHUI PUCTPIii uepe3 AoAaTok winbank, po3mimenuii y Google Play/App Store, axkuii KiieHT Ma€ nonepeaHbo
BCTAHOBHUTH HA CBOEMY MOOIJILHOMY NPUCTPOI.

Y pasi 3gilicHenns o0cayropyBannusi Kiienta y winbank uepes BebG-Bepciro ABTeHTH(iKaIlisi MPOBOANUTHCA 3a
noromoroto Jlorina/®@inancoBoro Homepy Ta [lapomto, 3a qomomoroto npuctporo Kiienta Ta MoOiTbHOTO MomaTKy winbank
3 ABTOpH30BaHOIO cecieto KiienTa, abo, 3a yMOBH HaJaHHS Takoi MOXIIMBOCTI 3 60Ky banky, yepe3 3untyBanus QR-koxy,
JUHaMiYHO cTBOpeHoro bankoM y BeO-Bepcii winbank.

Y pasi 3ailicnenns o6cayropyBanis Kiienra y winbank gepes oro MoOimpHHIA TPUCTPii ABTEHTH(IKAIIS MOXE OyTH
poBejieHa 3a gornomororo Jlorina/®@inancoBoro Homepy Ta [Tapois, 3a 6axkanHsMm KitieHTa — 3a 1OMOMOT0r0 010METPUYHUX
3ac00iB MoOLTEHOTO TpUcTpoto KitienTa, Ha sikomy BctanoBinenuit winbank (Touch ID/Face ID/Fingerprint/Face Unlock) 3a
YMOBH Ha/IaHHS TaKO1 MOXKITUBOCTI y winbank 3 60ky baHky.

2.3. bank Hanae poctyn no CepBicy AMCTaHIITHOTO OOCITYTOBYBaHHS 32 YMOBH BUKOHAHHS KITi€eHTOM HACTYITHUX YMOB,
30KpeMa:

Kiienr mpo#imoB imeHTHdikamito baHky Ta 3AiiiCHUB 3alOBHEHHS BCiX HEOOXiTHUX s OOCITyroBYBaHHS
AHKEeT/ONUTYBALHUKIB/HAJAHHS TOKYMEHTIB, iHpopmarii, manux Kiienra;

- 3mificaeHo Bepudikamito/ABrenTrdikamito Kiienra;

Knienr, sxkuii € HalioHATBPHUM MyOJIYHUM JisiueM a00 € MoJaTKoBUM pe3uieHToM CIoNydeHUX MTaTiB AMEpUKU
(CIIA) abo He € pe3ugeHTOM YKpaiHM MOXYTh BHKOpHCTOBYBaTH DyHIIOHAN TMicIs  MPOXOJPKEHHS
inerTudikamii/Bepudikamii y BimgineHnsx baaky.

SAkmo xoya 6 ogHa i3 yMoB He BUKOHaHA bank mae npaso BigmoBuTH KilieHTy y minkiaodenHi 1o ®yHkuionasy
Ta/2a00 NPpUNMHATH 00cayropyBanHs Kirienra 3a nonomororo dyHkuionany.

2.4. B pamkax mnigxmoueHHs no Ceppicy aucraHiiiiHoro oOciyroByBanHs KilieHT 3iMCHIOE peecTpaiilo Ta
ABTeHTH(]IKAIIIIO BIAMOBIAHO 10 1HCTPYKIiH/iHGOpMaIlii, 0 BU3HAYAIOThCSA Oe3nocepenHbo CepBiCOM JTUCTAHIIIHHOTO
oOciyroByBaHHs. Peectpartist 31iCHIOETBCS 32 PEKBI3UTAMU TUIATDKHOT KapTKH, sika Oyna BumylieHa baHkoMm 10 paxyHKY
Kuienra.

2.5. KumienT po3nounHae 3fiiicHioBaTH omneparii y CepBici AHCTaHIIHOTO 00CTyroByBaHHS Miciis 3/ilicHeHHs bankom
npouenypu peecrpanii Ta ABreHtudikauii Kimienra. Ilepenik moctymHux omepauiid, nocayr y CepBici AWCTaHLIHHOIO
oOciyroByBaHHs Bu3HadeHuit [IpaBunamu ta num Jlomatkom.

[lin gac ABTOpH30BaHOI cecii, IS MiATBEPPKCHHs/3aBepIICHHS/3MiicHeHHs onepallii y CepBici JUCTaHIIHHOTO
oOciyroByBanHs, KiieHT  3[iliCHIOE  MiANHCAHHS  TMPOCTAM  EJIeKTPOHHMM  miamucoM  0e3  J0JaTKoBOI
aBTeHTH(]iKaIi/aBTOpHU3alii. B Oyap-skoMy pasi bank 3anmiae 3a co00r0 MpaBo 3MIHCHUTH JTOJATKOBY aBTEHTHQIKAIIiIO
ypasi BUHUKHEHHSI ITiJJ03pH BUCOKOTO PU3UKY TPOBEICHHS OTepaliii.

2.6. KilieHT MOTOMKY€ThCS, MO BUKOPHCTAHHS JaHUX Juis ABTeHTH]iKallii, 30kpeMa #oro ¢iHaHCOBUH HOMeED,
YHIKaJIbHUH TapoJib CTBOPEHHI KOPHCTYBadyeM JUIs aBTeHTH]iKawii Ta 3reHepoBannii BaHkoM THMYacoBHi YHIKaIbHUN KO
JuIsl TIoJ(BiiiHOT aBTeHTH(DiKalii (reHepyeThes BaHkoM B pa3i BUkopucTaHHs KilieHTOM HE3BHYHOTO METOJy/KaHaly 3B’ SI3Ky
s migkmoueHHs 1o CepBicy JMCTAHIIHHOTO OOCITyTOBYBaHHSI B PO3pPi3i KOHKPETHOTO KIEHTA), SKHU HATPABISIOTHCS
Knienty Ha #ioro ®inaHcoBuil HOMep, € 3AIHCHEHHSAM HOTO imeHTH(IKALil 3 MOJAIBIIMM HaJaHHAM IpaBa 34iHCHIOBATH
omepariii uepe3 [Hreprer y CepBici qUCTaHIIHHOTO 00CITYTOBYBaHHSI.

KnieHT Mae mpaBo 3iliCHIOBaTH 3MiHY MapoJiiB i IHIMX JaHuX JUIsi ABTeHTH(iKalii, SKi BUKOPUCTOBYIOTHCS ISt
orpuMaHHs iH(popManii/HagaHHs mocayr y CepBici AUCTaHUIHHOTO 0OCIYroBYBaHHs, MPU iX BTpATi Ta IHIIMX BHUIAJAKAX,
KOJIM BUHUKA€ HEOOXIIHICTD 31MCHEHHS TAKUX 1.
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2.7. Bci nopydyenns Kiienra, iHimiioBani y winbank 3 Iligmucom KimieHTa, BBa)KarOThCS TaKMMHM, IO BUHMHCHI Y
MMCHEMOBIH Popmi.

2.8. KiieHT 30008’ s13y€ThCA:

2.8.1. CBOo€YacCHO BCTAHOBIIIOBATH JOCTYITHI OHOBJICHHS OMNEPAIliiHOI CUCTEMHU Ta IPOIPaMHOro 3a0e3reueHHs Ha CBiit
KOMIT FOTEp/HOYTOYK/IenTOI/MOOITPHIM TPUCTPIH, SKAH BHKOPHUCTOBYETHCS UIA MinkimtodeHHs (DiHaHCOBOTO HOMeEpY.
BukopucToBYBaTH Ha IPUCTPOSIX CydacHE aHTHBIpYCHE porpaMHe 3a0e3eueHHsI Ta CBOEYaCHO BCTAHOBIIIOBATH OHOBJICHHS
aHTUBIpYCHUX 0a3.

2.8.2. He BCTaHOBIIOBaTH Ha KOMITIOTEP/HOYTOYK/IENTON/MOOLTBHAN TIPUCTPil, KUK Kepye DiHAHCOBHIM HOMEPOM
KirieHTa, HemmeH31HHUX onepariifHuX cucTeM / TPOrpaMHOTo 3a0e3IeUeHHS.

2.8.3. He 3anumatu 06e3 HarmisiLy cBii MOOUTBHUIA PUCTPIiid, SKU BUKOPUCTOBYETHCS AJS MiAKIIOYeHHST DiHAHCOBOTO
HOMepYy, 000B's13K0BO BUKOpHCcTOBYBaTH maposb PIN, pattern, TouchlD/FacelD mist po36imokyBaHHS, TSt 3aXHUCTY TOCTYILY
110 MOO1THFHOTO TIPHUCTPOIO.

2.8.4. 3abe3neunTy KOHQIAESHIIHHICTh eNEKTPOHHUX MJIATHKHUX JOKYMEHTIB i iH(opMarlii, [0 BUKOPUCTOBYETHCS IS
inentudikanii, Bepudikamii, aBreHTUdiIKaii KitieHTa, He JOMycKaTH iX BUKOPUCTaHHS 0c00aMHU, 110 He MaOTh BiAOBIAHUX
MIpaB/TIOBHOBAYKEHb.

2.8.5. V Bumaaky BTpaTH a00 BHHUKHEHHI MiZ03pH NP0 OTPUMAHHS HECAHKIIIOHOBAHOTO A0CTymy n0 (DiHaHCOBOTO
HoMepy abo mpHcTporo, Ha skoMy KIlieHT 37iiicHIOBaB ABTOPH30BaHy CecCilo, HETallHO NMpUIHHUTH poOoTy B Cepaici
JTUCTAHIIHHOTO OOCIYTOBYBaHHA il HeraiiHO cmoBicTHTH mpo 1ie bank (koHTakTHi nani bamky temedon 0800308880,
+380444958890) nnst moganeioro 6;10KyBaHHs baHkoM omepariii o paxyHkax Kiienra.

Po306nokyBanHst onepariii MOXIHBO micis 3MiHE DiHaHCOBOTO HOMepy TenedoHy abo micis HamaHHi KiieHToM
iH(opMarii npo BimHOBIeHHST DiHAHCOBOTO HOMEPY B MOPSAKY, BU3HAUEHOMY baHKOM.

2.8.6 Ilounaatn poboty 3 winbank Ha MOOUTFHOMY TPHCTPOI IMiCTS BCTAHOBIEHHS KOY/TIAPONIO AOCTYITYy A0 IHOTO
MPUCTPOIO, B TIOPAIKY, Iepe0ad4eHOMY PO3POOHHKOM LIHOTO MPUCTPOIO Ta BCTAHOBIICHOT HA HHOMY OIEpalliiHOT CHCTEMH.

2.9. bank mae npaBo:

2.9.1. llpurmmasta obciryroByBanHs Kiienra y Cepgici auctaHmiitHoro o0cIyroByBaHHs B pa3i HeBUKOHaHHS KiieHTOM
BUMOT Oe3reku oTpuMaHHs mociyr y CepBici AMCTaHIIHOrO 0OCIYroBYyBaHHS, a TaKOX, SKIIO B PE3YJIbTATI aHATI3y
omnepariiit Kirienra ta nii B 001ikoBoMy 3anucy Kitienra, baHk AiiioB o0 BUCHOBKIB, 1110 TakKi JIii Ta orepaiiii HOCATh 03HAKH
axpanchKux.

2.9.2. CamocrtiitHO 37ilicHIOBaTH CHHMCaHHA 3 paxyHKiB KilieHTa BapTOCTi mocnmyr mo HamaHHIO moctymy ao Cepsicy
JTUCTaHIIHHOTO OOCITYrOBYBaHHS, 0OCIYrOBYBaHHIO paxyHKiB 3a gomomoroto Cepsicy, Tomlo, 3riqHo Yunnux Tapudis
Bbanky.

2.9.3. 3nailicantu gogatkoBy ABreHTHiKamifo KiieHTa y pa3i BUHHKHEHHS MMiJO3pHW BHCOKOT'O PHU3UKY MPOBEIEHHS
orepariii abo 3 iHIITKX IiICTaB.

2.10. Yknananuasam lorosopy, Kiient:

- MATBEPDKYE TOCTOBIPHICTH, MPABAMBICT Ta TOYHICTh HAaJaHOI HUM iH(OpMaIlii/qaHux, sKka BimoOpakeHa B AHKETi-
3asBi Ta iHIIMX JOKyMEHTaXx, 110 OyJH MiANucaHi HUM Ta/abo HamaHi 1o baHKy 3 METOI OTpUMAaHHS MOCITYTH, YKIIaIeHHS
Horosopy ; Ta

- BiH YCBIIOMJIFOE HACIIJKU 1 CBOIO BiAIOBIJAIBHICTh 3TiHO i3 YMHHAM 3aKOHOJ/ABCTBOM, NepefdadeHy 3a HallaHHS
3aBiJIOMO HENpaBaMBOI iH(oOpMaIli Ta 3a 3amoiisSHHS MIKOAM NUISXOM OOMaHy Ta 3JI0OBXXKMBaHHS JOBIpOI, 30Kpema,
o3HalioMyIeHuH 31 ctatamu 190, 192, 222 KpumiHanbHOTO KOACKCY Y KpaiHu.

- TIOTOJDKYEThCS OTPUMYBATH Bifl baHky (fioro ynmoBHOBa)keHHX 0ci0) iHpoOpMariro om0 30008 s13aHb KitieHTa, y ToMy
yrcii npo ¢axTh HeBUKOHaHHS KimieHToM 30008 s13aHb iepen bankowm 3a JloroBopoM, mpo po3Mip icHyr0401 3a00proBaHOCTI
3a JIoroBOpoMm, Mpo CTPOKM Ta yMOBH IOTAIIEHHsI TaKoi 3a00pTroBaHOCTI, PO 3MiHY YMOB 00CIyroByBaHH KilieHTiB BaHky
Ta mociyrd baHKy TOIIO, NIUIAXOM HampaBieHHs KIieHTy BiJIIOBIIHMX MOBIJIOMJIEHb, Y TOMY YHCI PEKIAMHOTO,
NPUBITAITBEHOTO, IHPOPMYIOYOTO XapaKTepy, OyIb-IKHUMH 3ac00aMu 3B 3Ky, 30KpeMa, aje He BUKIIOYHO, MOIITOI0 (B TOMY
YHUCII €JICKTPOHHOIO MOINTOK) 3a aapecoro KiienTa, BkazaHowo y AHKeTi-3asBi, Ta/abo 3a iHIIOW ajapecoro, sy KiieHt
MUCBMOBO MOBifoMuB baHKy npH 3MiHi agpecu, Ta/abo Ha HoOMep MobOibHOTO Tenedony KimienTa, Ta/abo Ha aBTOBiAMOBIAaY
TeneoHy TOIIO; a TAKOXK IMOTODKYETHCS OTPUMYBATH IOMNEPEAHBO MOTOMKeHI baHKOM KpeauTHI KapTKu Ta/abo iHImi
TUTATKHI KapTKU abo KpeIuTHI MPOyKTH baHKy, a TaKoX MpaBuIia Ta IHCTPYKIIIT 010 iX BUKOPUCTaHHS,

- TIOTOJKYETHCS 3 PEXKMMOM BUKOpPUCTaHHsI iH(popMallii, 3a3Hauenoi [Ipasunax, Jorosopi;

- Jo ykiangeHHs JloroBopy BiH ojep:kaB Ta mignucaB J{OBiIKy Mpo cUCTEMy TapaHTyBaHHS BKJIaIiB (isMuHHUX 0ci0, B
tomy umchi 1y Cepgici muctaHuiiiHoro obciyroByBaHHS — y pasi yknaganHs Jorosopy y Cepsici JHMCTaHIiHHOTO
00CITyTOBYBaHHS;
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- Kiient He MatumMe 10 baHKy *KOIHUX TIPETEH31# B pa3i BAMHEHHS OCTaHHIM Oyab-sIKO1 Ail, HACTaHHS MOJi1, 3a3HaAYCHOT
B nux [IpaBumnax;

2.11. IlignucanusM AHKeTH-3asBH Mpo npueaHanHs Kiienr:

- Hamae 3roay banky 3 Meroro izeHtudikamii Ta Bepudikamii KiieHnta 3aificHIOBaTH OTpPHMaHHS Ta OOpPOOKY
MepcoHabHUX imeHTHdikaniianx nannx Kiienra 3a momomororo BankID, 3a momomororo nomatky «AISD» . Ilpu mpomy
KiienT Hamae banky 103BUT Ha HalaHHS BIJIOMOCTEH PO HAsBHICTH OAHKIBCHKOTO paxyHKy aboHeHTaMm Bank ID Ta 3rony Ha
nepeaaBaHHs MEPCOHANBHUX AaHUX, OTPUMAaHUX Mmia 4ac ABTeHTH]ikauii KiieHTa 4y #oro oOcmyroByBaHHS 10 CUCTEMH
Bank ID.

- Hagae sromy 3mificHroBaTH 00poOKy mepcoHanpHHX naHuX KirieHTa 3 Meroro 300py W 0OpoOKM CTaTHCTHYHOL
iHpopMalii Ta MPOBeAEHHS MAaPKETHHTOBUX JOCIHiKEHb, IPONOHYBAaHHS OaHKOM YM iHIIMMHU 0co0aMH OaHKIBCHKHX Ta
IHIIMX TIOCNYT, a TaKOX Hajae 3roqy baHKy HaaCWIaHHA MOBIIOMIJIEHB, SIKI MOXYTh MICTHTH IPOIIOHYBAaHHS ITOCIYT,
peknamy 0aHKy, MPUBITAHHA, ONMUTYBAaHHS TOIIO 3a JOMOMOTOIO TIOIITOBOTO 3B’S3KY, MOOLIBHUX OTMEpaTopiB, OyIb-TKAX
o0panux bankoM mMeceHIKepiB.

- Hajae 3rony banky (#foro ynoBHoBaxxeHnM ocobam) iHdopmyBaT KiieHta (a y BUnagky BUHUKHEHHsI IIPOCTPOUYECHOT
3a00proBaHOCTI - 1 Oymb-SKMX TpeTiX 0cib), 30Kpema, MpO CTaH PaxyHKiB, Ipo (pakTH HEBUKOHAHHS 3000B’S3aHb 3a
JloroBopom, mpo cTaH 00CIyrOBYBaHHS Ta po3Mip 3a00proBaHOCTi 3a JJoroBopoM, Mpo CTPOKHU Ta yMOBH MOTAIIEHHS TaKO1
3a00proBaHOCTi, PO CTPOKHU 3AIMCHEHHS YEProBUX IUIATEXIB, PO 3MiHY YMOB OOCIYroBYBaHHs KIi€HTIB baHKy Ta HOBI
nmociyru banky Ta po Oyab-sKy iHIIY iH(GOpPMAIIifo, IO CTOCY€EThCS OAHKIBCHKUX MOCIYT Ta yMOB [loroBopy Ta/abo Oyab-
SIKUX 1HIIMX AOTOBOPIB, IIISXOM HAIpaBJICHHS BiIMTOBIIHUX MTOBIJOMIICHb Oy/Ib-sIKHMH 3ac00aMU 3B 53Ky, 30KpeMa, aiie He
BUKIJIFOYHO, TIOMITOIO (B TOMY YHCII €ICKTPOHHOIO TIOIITOI0), BKa3zaHOW0 y JloroBopi, Ta/abo 3a IHIIOK aJpecoro, Ipo Ky
Kiienr mucemoBo moBimomuB baHk mpum 3MiHI aapecu, Ta/abo Ha HoMep MoOimpHOro Tenedony Kiienrta, Tta/abo Ha
aBTOBIAMOBiAaY TenedOHY TOIIO; a TaKoXK KITIIEHT MOTOKYEThCSI OTPUMYBATH TOIIEPEIHBO MOromKeHi bankoM kKpeanuTHi
KapTKu Ta/a00 1HIN TUIATDKHI KapTKH abo KpeauTHI MpoAyKTH baHKy, a Tako MpaBmia Ta IHCTPYKUil MIOAO ix
BukopuctanHs. Kiient Hafae banky 103Bii Ha po3kputTsa bankom iHopmarrii momo KitieHra, sika 3riHo i3 3aKOHOIJaBCTBOM
Ykpainu MicTUTh OaHKIBCEKY TAEMHUITIO;

- HaJla€ Ta MiATBEPDKYE CBOIO 3rofy banky, Oneparopy MOOIIEHOTO 3B 3Ky Ta YKpaiHChKil MibKOaHKIBChKiM Acoriartii
4JIeHIB IIaThkHUX cucteM «EMAy (https://www.ema.com.ua/about/), Bnacanky EMA Anti Fraud Hub (AFH), uepe3 sikuii
MTPOBOIUTHCS MIXKTally3eBHi OOMiH JaHUMH Ta iX TpaH3|T i3 3actocyBaHHsIM API, - Ha 06pobenHs indopMmarliii mpo HaJaHHS
Ta OTPUMaHHS MHOIO (MEHi) TeTeKOMYHIKalliiHUX, 0aHKiBCHKHUX, (JIHAHCOBUX Ta CYMYTHIX IMOCIYT 3 METOK OTPUMAHHS
MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB Bijl maxpalChbKuX il 3 60Ky TpeTix ocio.

- Hagae 3romy bamky (iioro ymoBHOBakeHWM ocobOam) iH(opmyBaTu KirieHTa momo0 HAasSBHOCTI MPOCTPOUYECHOT
3a00proBaHOCTI iHIIMX KITI€HTIB repen baHkoMm, MeTa JaHi m0JI0 SKUX MICTATHCS B CMapT(OHi, 10 3a3HaYeHi B TeledOHHIH
kau3i KiieHta (30KpeMa, TMpo cTaH paxyHKiB, mpo (akTh HEBUKOHAHHsS 3000B’s3aHb 3a JloroBopoM, Ipo cTaH
00CITyroByBaHHs Ta Po3Mip 3a00proBaHOCTI 3a JJOroBOpoM, Mpo CTPOKH Ta YMOBHU MOTAIICHHS Takoi 3a00proBaHOCTI, PO
CTPOKH 3/iiICHEHHS YepPTrOBUX IUIATEXIB);

- Hayae 3roay baHky Ha BUTOTOBIIEHHS Ta 30epexeHHs (poTo3HiMKy KitieHTa mij yac oTpuMaHHS TUTATINHOI KapTKH (B
TOMY 4YHCIi Ha POTO3HIMOK TIiJT Yac 3HaXO/KCHHS KapTKH B pykax KiieHta, Ha pOTO3HIMOK i/l 4ac 3HaXO/KSHHS MacropTa
rpomajasHuHa YKpaiHu B pykax KirieHTa, po3ropHyTOro macrmopTy rpoMajsHHHa YKpaiHM Ha CTOPIHII 3 OCTaHHBOIO
akTyanpHOK (hoTorpadiero Kiienra).

Binmosa Kitienra Bin gotorpadysanss/Bineosepudikaii Hagae nmpaBo banky BiamoButu KitieHTy y HasaHHI A0CTYyIy
no ®yHKioHamy/BigKpuTTss PaxyHKy/BHIadi KapTu, a SIKIIO KapTa BUAaHa, TO y MOJANBIIOMY 0OCITyrOBYBaHHI.

- HagaHi Kimienrom banky mokyMmeHTH Ta iH(popMaliis € TOBHUMU i focToBipHUMU. KitieHT Hanae 3rofy Ha Te, mo bank
Ma€ MmpaBo MepeBipiaTH HajmaHi KieHTOM gokyMeHTH Ta iH(GOpMAIilo i MPOBOJUTH Taki mepesipku. 3okpema, KimieHT
YIOBHOBaXYI0 baHk 3B's13yBaTucs B 3py4Huil 1yt banky vac 3 Oynb-sKuMu ocobamu, y TOMy 4ncii podoToaasiieM Kiienra
Ta/abo0 KoHTpareHTamu KitieHTa, /U1 IepeBipky Ta OTpuMaHHs Oy/b-sK0T HE0OXiqHO1 iHpopMaIii.

2.12. Vknanatoun JJorosip Kiient ta bank npuiimarots Ha cebe BCi 000B’SI3KM Ta HA0YBAIOTh BCIiX MpaB Mepe10aueHux
yciMa po3aisiaMu, IIyHKTaMu, MiAMyHKTaMH Ta CKi1agoBuMu yactuHamu [Ipasun ta lorosopy.

2.13. 3aznaueni ¢axty, sxi KiieHT po3ymie, BU3HA€, MIATBEPIUKYE, 3 SKHUMU O3HAHOMHMBCS € CHpPaBEAJIMBUMH IO
BiJTHOIICHHIO JI0 HHOTO, HE MOPYIIYIOTh HOTO MpaBa Ta BiJICYTHI MiICTABH JJIsl BU3HAHHSI iX HEMIHCHUMH.

3.YmoBHn Ta mnopsiaok iHiniroBanHst omepaniii 3 Online muatikauMu kapTkamm 3a gomnoMororw Cepgicy
aucTaHuiiHoro odcayropyBanns (aaji- C1b0O)

104


https://www.ema.com.ua/about/

3.1. Bigkpurtst Online turati>kaoi kaptku Kitienra 3a momomoroto C/IBO poctymao mnst KimieHtiB, 3 skumm Oyiu
BCTAHOBJICHI AUTOBI BiTHOCHHH depe3 Onboarding.

3.1.1.Y pa3i ixigiroBanHs BigkputTs Online miatixuaoi kKapTku, baHk BigkpuBae KiieHTy moToyHHMH paxyHOK Oaii —
«Paxynox». 3a BimkputTs HOBOro PaxyHky uepe3 C/IBO Kiient crmagye banky komicito, SKIIO 1ie Tepe0adeH0 YAHHIMHA
Ha MOMEHT iHIIiFOBaHHS BiIKPUTTS paxyHKy Tapudamu banky.

3.1.1.1. 3 meTot0 iHiLitOBaHHA BiAKpUTTs HOBOrO Paxynky Kiient mae B C/IbO o0paTH BiAMOBiAHY OMIIIO AJIS BIAKPUTTS
HoBoTO PaxyHKy Ta ciigyBaTH BKasziBkam rpadiunoro intepdeiicy CABO;

3.1.1.2. Ha Expani miaTBepKeHHS onepallii 03HallOMUTHCHh 3 yMOBaMU BUKOHAHHSI OIEpallii Ta iHililOBAaTH BUKOHAHHS
orieparlii 3 BAKOPHUCTAHHSAM aHAJIOTa BIIACHOPYYHOTO Mignucy (nuisixoM HaTHCKaHHA «llinTBepmkyro»/ «Jaimiy).

3.1.1.3. bank Ha BIacHUH PO3Cy] MOKE MPUHHATH PilIeHHs Npo HeoOXimHicTh BBeAeHHs Kmientom OTII mapons mis
JOJTATKOBOTO TIATBEPIKEHHS JaHOi oreparii. Y Takomy Bunanky Kiient mae BBectu Hagicnanuii iomy OTII mapons. Sms-
noBigomnenss 3 OTII maponem HanpaBnsieTbest Kiienty ma iioro @iHaHCOBHI HOMED.

3.1.2. IniuiroBaHHSAM BIAKpUTTA paxyHKy KiieHT miaTBeppKye, Mo 3a3HaueHi Ha ExpaHi miaTBepykKeHHS omepaiii
napameTpH 0aHKIBCBbKOI omeparlii BiANoBiAa0Th MapaMeTpam iHinidoBanoi KiienTom onepariii, o Bci 3arajibHi yMOBH, IO
Br3HaueHi [IpaBumamu i okpemi yMOBH JOTOBOpPY (SKIIO Taki €), mo BU3HaveHi bankom Tta KiieHToM mpw iHiNitOBaHHI
BigKpuTT PaxyHKy, oMy BiioMi Ta 3p03yMii.

3.1.3. bank BuKoHye iHinioBany KiieHToM onepariiro 3 BigkputTs PaxyHKy 3a HACTYITHHX YMOB:

(1) Iomepenuro Oyma ycminrHO mpoBeeHa mporeaypa Onboarding KitienTa;

(2) Ha xaptroBoMy paxyHKy KitienTa, mo 0yB 3a3nauenwnii KirieHToM mpu iHiIifoBaHHI omnepariii, JOCTaTHbO KOIITIB IS
OIUIaTH KOMIcii 3a BigkpuTTs PaxyHky(sikio ne nependadeno ynnaumu Tapudamu banky);

3.1.4. BuxkoHaHHsM omeparlii 3 BigkputTsa Paxynky KitieHT migTBepkye, mo BCi 3arainbHi YMOBH, 110 BU3HAYEHI ITUMHU
[IpaBunamu, ymoBu JloroBopy oMy Bilomi 1 3p03yMili, a TaKOXK MIATBEPIKYE 31 CBOTO OOKY YKJIaIaHHS TAKOTO TOTOBOPY
Ha YMOBaX, 1110 Bu3HaueHi bankowm ta KiieHTOM Ipw iHimifOBaHHI BiIKpUTTs PaxyHKy.

3.1.5. Ilpu BukoHaHHi onepaii 3 BigkpuTTa PaxyHnky baHk cniicye BiAnoBigHy KOMicito 3 KapTKOBOTO paxyHKy KirieHra,
3a3HAYEHOTO TIPH iHIiMiFOBaHHI BiTKpUTTA PaxyHky BiamoBigHo xo unHHuX Tapudis banky

3.1.6. Ilicns BukoHanHsi bankowm iHimiioBanoi Kiientom omepanii 3 BigkpuTts Paxynky, JloroBip BBa)KaeThcs
YKJIaJICHUM B €JICKTPOHHINA (POpMi, € EICKTPOHHUM JOKYMEHTOM i BBa)KAETHCS TAKUM, IO YKJIAJICHHH 13 JOACPKAHHIM
MMMCHMOBOI (pOpPMH, 1 HE MOXKe OyTH OCKap:KEeHUH depe3 oro enekTpoHHY Gopmy. [IpuMipHUK TOTOBOPY B €IEKTPOHHOMY
BUTJIA/II HATIPABJSIETHCSA Ha 3a3HaueHy KiTieHTOM eJIeKTpOHHY aJipecy BKazaHy IpH MpoBeAeHHI peectpaiii mpu Onboarding.

3.1.7. KiieHT Ma€ MOXKIUBICT 3aMOBHUTH JOAATKOBY IUIACTHKOBY [lmaTikHy KapTKy 10 ocHOBHOI Online miatixHOT
KapTKH, KOJH 11e OyJie peali3oBaHO B HACTYITHUX Bepcisx DyHKIIOHAITY.

4. JlonaTkoBO 10 iCHYHOYHUX omepauiii, JOCTYNHUX Yepe3 3aco0M AUCTAHUiliHOTrO 00CayroByBanusi «winbank» B
OHOBJeHOMY «winbank» 103BoJIeHi HacTynHI onepaumii:

Kanan ngocryny
. . Onosnenuit | OHOBNIEHUI
[Tocmyra Iareprer- | MoOinbHMIA . N
OaHKiHT OaHKIHT IHTepHeT_ M061.HBHHH
OaHKiHT OaHKIHT
[Nepekasu 3 KapTKH/paxyHKy Ha KapTKy 1HIIOTO i i + +
0aHKy
[lepexasu Ha kapTKy AT «Ilipeyc 6ank MKb» 3 i i + +
BUKOpUcTaHH:IM MasterpassWallet
Ounaitn oreparii 3 BAJIIOTOIO i i + +
(moKymKa/mpoaak/KOHBEPTAILis)
BinkputTs paxyHKiB + - - +
Indopmarniss moa0 mOCTymHOTO — OaliaHcy,
BUIIMCKH, JeTalbHA I1HQOpMAIs 1O paxyHKax, + + + +
JIeTIO3UTaxX Ta JeOCTHUX KapTKax, icTopii mepekasis
[lepeka3 KoOWITIB MK BIACHUMH paxyHKaMHU + + + +
(UAH, USD, EUR)
INepexkas komiriB Tpetim ocobam B [lipeyc banky + + + +
(UAH)
Ilepekas xomTiB B inmi 6anku Ykpainu (UAH) + + + +
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ITepekasu xomriB 3a kKopmoH (USD, EUR) + + + +

BiakpuTTs, momoBHEHHS Ta 3MiHa yMOB BKItamiB + - + +

ABTOMaTHYHE MPOJIOBXKEHHSI/ TIPUITUHEHHS + i + +
Bxnanis

BigkputTs BipTyaJIbHOI IUIATIKHOI KapTKU - - - +

Bigkputts Online muraTti>kHOT KapTKH - - - +

CtBOopeHHS Ta 3MiHa BJACHUX MIA0JIOHIB
MepeKasiB, M0 BUKOPHCTOBYIOTHCS KIIIEHTOM ISt

iHIIIIOBaHHS TepeKas3iB, yNpaBiiHHS Ha3BaMH * * * ¥

paxyHKiB
[Nomyk BijtineHp Ta GaHKOMATIB Ha Marti - + + +
3aMoBIICHHSI TUIATIXKHOI KapTKU + - - -
[TomoBHEHHS paxyHKY MOOiTBHOTO TenedoHy + - + +
[Inarexxi Ha paxyHKH KOMIIaHIH 3 TEpeNiKy,

gamanoro AT «(IIPEYC BAHK MKb» + - + +

(KOMyHaNbHI TIOCITYTH, IOCIYTH 3B'5I3KYy TOLIO)

CtopoHu TOMOBHIIHCS, 10 baHK Mae mpaBo 3MIHIOBATH CKJIaJ] HOCIYT i BCTAHOBIIOBATH OOMEKEHHS HA Ha/IaHHS MOCIYT,
IO Ha/Ial0ThCs yepe3 winbank, B ToMy 4mcIi, aje He 0OMEXYIOUHCh, IPU BiJICYTHOCTI y BaHKy TeXHIYHOT MOXIIUBOCTI iX
Ha/IaHH, HASIBHOCTI MiZICTaB MMiI03PIOBATH MOKIIMBICTh HE3aKOHHOTO JIOCTYIY TPETiX 0ci0 1o rpomosux komri KiieHnTa 3
BUKOPHCTAaHHSAM ayTeHTu(ikaniiHux mnaHux KiieHTa, a TakoXX y BHIAAKaX, repen0dadeHuX MpaBWIAMH BHYTPIOTHBOTO
KOHTpoMo baHKy 3 MeTOr0 IpoTH/IiT Jerani3anii (BiAMIBaHHIO) OXO/IiB, OIEP)KaHUX 3IIOYMHHUM MUIIXOM, (hiHAHCYBaHHIO
TEPOPU3MY, 1 B IHIIUX BHUIAKaX 3TiHO i3 3aKOHOJIABCTBOM Y KpaiHH.

5. apanrii, BignoBinanabHicTh, 3acTepeKeHHs

5.1. Knient ycBizomitioe pusuk podotu 3 CepBicoM TUCTaHIIIHOTO 00CIyroByBaHHS, TOMY NpUiiMae Ha cebe HaCTYMHY
BIJITOBIAAIBHICTD:

- 3a Bci mii Kiienta B CepBici aucraHIiitHOro oOcimyroByBaHHSI € cxBameHUMH KiieHtoMm, skmo Bxim mo Cepsicy
JTUCTaHIIHHOTO 00CTyroByBaHHs OyJo 3MIHCHEHO 3 PaBHIBLHUM BBeleHHsSM naHux Kiienra, mepenbauennx bankom s
ABTenTudiKamii ;

- 3a BCI Iii eprkaTels MOIaTKOBOI IUIATIXKHOI KapTKH, sika BUMYIIEHa 10 paxyHKy KiieHTa, ane Ha iM’s TpeThoi ocodu,
SIKIIIO OTeparltii 3A1iCHeH] 32 PEeKBI3UTaMH JTOJIATKOBOI TUIATIKHOT KapTKH Ta 3 BUkoprctaHas PiHarncoBoro HoMmepy KirieHTa.
KitienT miarBeppKye, 1o Taki onepaiii 3aidcHeni Kitienrom Ta/abo cxaneni Kiientom;

- 32 BXXMBaHHA BCiX HEOOXiJHMX 3axoJiB Oe3MeKH B IMJIAX 3amo0iraHHs JJOCTyNmy CTOpoHHIX oci® mo Cepsicy
JMCTAHIIIHOTO OOCITYroBYBaHHS, a TaKOX JUIS BUKOPHCTaHHS i 30epexeHHs naHuxX KiieHTa TakuM 4WHOM, MO0 HE
JOMYCTUTH 1X MOTPAIUISIHHS y PO3MOPSIKEHHS CTOPOHHIM oco0aMm 1 Juis 3amobiraHHs iX HECaHKIIOHOBAHOMY
BUKOPHUCTAHHIO;

- 3a BIJCYTHICTh JOCTYyNy a00 HEKOpeKTHy poOoTy CepBicy AMCTaHLIHHOIO OOCIYroBYBaHHS B pa3i BUKOPHCTAHHS
KrienToM (QyHKIIOHAIBHOCTI, 110 HE mepeadadyeHO BHPOOHMKOM, BUKOPHCTaHHS CTOPOHHIX Bepciii MoOGimpHOi OC,
BUKOpHUCTaHHS r00t-mipaB (Android), JailBreak (IOS);

- 3a BiCYTHicTh AocTyny fo CepBicy AucTaHIiIHOTO 00CIyroByBaHHS Ta/a00 3A1MCHEHHS TPEeTIMU oco0aMH oneparii
Bix imeni KitieHTa, sike MaTuMe Miciie BHACIIZIOK YMECTY 4d 3 HeoOepexHocTi KitienTa, un 6e3 ydacti KimienTa, BKItouaroun
BUTIAJIKU MiI00PY MapotiB, pO3KPUTTSI HUM TpeTiMm ocobam iHdopmarii npo Jloriu /[Tapons/kox aBTopu3zaiii /OgHOpa3oBOTo
nudposoro naposist/ DiHaHCOBOTO HOMEPY, IHIIOTO aHAJIOTY ITi IIHCY;

- 3a omepauii, Axi 3xificneni Kiientom 3acobamu CepBicy AMCTaHLIHHOTO OOCIYrOBYBaHHS, aje HE MOBHICTIO
BIJIMOBIIat0Th MOTO KIHIIEBI METI, SKIIO 1€ CTAJIOCS BHACIIZAOK HEJOCTAaTHHOrO po3yMminus HuM [Ipasui, JloroBopy Ta/abo
Yunnux Tapudis banky, a Takox MPOMO3HUITIH TPeTiX 0ci0, BHACTIIOK CXBaICHHS IKUX KIT€HT 3/IHCHUB TaKy omnepariio;

- 32 HACJIiKU AOMYIICHHS MOMHUJIOK B PEKBI3UTaX IJIaTeXy NpH iHinitoBaHHI KilieHTOM BHIATKOBHX omepaliil 3i cBOiX
paxyHkiB B banky 3a gonomororo CepBicy AMCTaHIIHHOTO 0OCTYTOBYBaHHS;

- IOTPUMaHHsI HUIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu.

5.2. KrieHT Hece pU3UK HACTaHHS BCIX MOKJIMBUX HETaTUBHUX HACIIIKIB BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO
nepexorieHHs iHdopmarii Tomo, BTpatu Ta/abo nepeaBaHHs TPETIM 0co0aM MOOITIBHOTO IPUCTPOIO, 32 SIKUM 3aKpilIeHU I
dinancoBuil HOMEP.

KiieHT 0€3yMOBHO MOIOPKYETHCS, IO JUCKPEAUTAIlis / 371aM / 3JI0Y4MHHE BHKOPHUCTAHHS O1OMETPUYHHMX 3aco0iB/
MoOinbHOTO mpHcTporo KilieHTa Ha SIKOMY BCTaHOBIECHMH winbank TpeThOIO CTOPOHOIO € MPUHHATHUM PHU3MKOM JUIS
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BUKOpHCTaHHA min yac ABTeHtu(ikamii i baHk He Hece BiAMOBIAaNbHOCTI 3a (iHaHCOBI BTpaTu KilieHTa, 110 BUHHKIH
BHACHIJIOK TAKUX AUCKPEIUTAIIi] / 31aMy / 3T0YNHHOTO BUKOPUCTaHHSI.

5.3. BaHk He Hece BIAMOBIAAIBLHOCTI:

- 33 3aTPUMKY Omepariii 3a paxyakamu KirieHTa y BUTIAIKy, SKIIO IS 3aTPUMKa Ma€ MicIle 32 0OCTaBUHAMHU BTPYYaHHS
migposainiB HamioransHOro 6aHKy YKpaiHu a0 iHIMX ep>KaBHUX OPTaHiB;

- y BUNIAJIKY, SIKIIO MOPYILIEHHS, BUNHEHI baHKOM, cTamy HAClliIKOM TeXHIYHHUX 3001B y poOOTi anapaTHUX i MPOrpaMHHUX
3aco0iB, sIKi 3a0€3MeuyI0Th MPOBEACHHS OIepaiil (BiIKIIOUeHHS/YIIKOKEHHS SIEKTPOKUBIICHHS Ta/9d MEpexX 3B’S3KY,
3001 mporpaMHOTO 3a0e3MeUYeHHs MPOIECIHTOBOTO EHTPY, TeXHIUHI 3001 y poOOTi KaHaliB 3B 3Ky H 1HIII CHUTYyarii), sSKi
CTaNucs HE 3 BUHU baHKy;

- Y BUMAJKy BUKOPUCTAHHA MOOUTEHOTO MpHUCTPoro 3 DiHaHCOBUM HOMEPOM B Pe3yNbTaTi KpaaiKKH, IHITHX 00OCTaBHH JI0
AKknX baHk HE Mae BiTHOIICHHS;

- 32 HasgBHICTh HAJAIITyBaHHA TpOrpaMHOro 3abe3meueHHs KirieHta, sike Moxke OmokyBatu poboty Cepsicy
JUCTAHIIHHOTO 00CITyrOBYBaHHSI.

- 3a HEBUKOHaHHs nopy4eHb KiienTta Ha 3aiiicHeHHs omepauiil y CepBici TUCTaHIIHOTO 0OCIyroByBaHHA Y pasi ixX
HEBIAMOBITHOCTI BUMOTaM YMHHOTO 3aKOHOIAaBCTBAa Y KpaiHw;

- 3a HelepepaxyBaHHA a00 HENpaBWJIbHE IepepaxyBaHHS KOILITIB, SKIIO L€ CTajJ0 HAaCIiAKOM HENPaBHIBHOTO
iHiniroBanHs KiientoM 3niiicHeHHs onepariii, 3a3HauenHs KilieHTOM HEBIpHUX IJIATIXKHUX PEKBi3HTIB, a00 OyAb-SKUX 1HIIHX
TAaHWUX, HEOOXITHUX JIJIs1 IPABIIIBHOTO BUKOHAHHSI TaKOi OTepartii;

- 3a HACJIJIKH HECBOE€YACHOTO monepemkeHHs Kimientom baHKy mpo 3MiHH CBOIX PEKBI3WTIB Ta/abo imeHTH(]IKaIiTHIX
nanux Kiienra, 3mini / Brpatu ®@inancororo Homepy/ Jloriny / [Taposio;

- 3a orepariii, o Oyiu MPoBeeHi 3 BUKOPUCTAHHSM iIeHTH(dIKamiiHNX naHnX /OiHaHCOBOTO HOMEPY oco0amu, siKi He
Oymu yrmoBHOBaxkeH1 KirieHTowMm;

- 32 HEMOKJIHMBICTh BUKOpucTaHHs Kiientom CepBicy AucTaHIiHHOTO 0OCTYrOBYBaHHS BHACIHIOK HE3aI0BUIBLHOT SIKOCTI
nociayru 3 gocrynmy KiieHta gm0 Mepexi IHTepHET, HeHaleXHOro (YHKI[IOHYBaHHs IPOrPaMHOrO 3a0e3TeUeHHS,
HEHAJICKHOTO aHTUBIPYCHOTO Ta/ab0o MepekeBOTO 3aXHCTy KOMIT I0Tepa/MOOiTsHOTO MpUCcTporo KitieHTa, HEHaIEeKHOTO
¢$yHKIIOHYBaHHSI MOOUILHOTO TenedoHy, 3a SKuUM 3akpiruieHnidn @inancoBuit Homep KiieHTa, Ta iHIIMX HE3aJEKHUX Bif
banky npuuus;

- 32 TIOMUJIKH, 3aTPUMKH 200 HEMOXKIIUBICTh oTpuMaHHs KitieaToM noctymy 1o CepBicy TUCTaHIIIHHOTO 00CITyTOBYBaHHS,
OB’ s13aHi 13 HecIpaBHicTIO obnamgHanHs KirieHTa;

- 3a yImKoJuKeHHs oOnanHanHs KiienTta ta/abo indopmarii, mo 30epiraeTbes B ycTarkyBaHHI KirieHTa, 3a Oe3meky
MpOTrpaMHOTo 3a0e3MeveHHs i KoM foTepa KirieHTa Bin pi3HHX BipyCiB / HIKIJUTMBOTO MPOTPaMHOTO 3a0€3MeYeHHS 1 1HIITNX
TOMIKO/KEHD;

- 32 HEBUKOHAHHS po3nopsypkeHs Kiienta B Cepgici aucTaniiitHoro odciryropyBanHss o Paxynkax KiieHra, sikimo Ha
Taki PaxyHku OyJ10 HakjaJeHuH apemT abo onepariii 1o HboMy Oyiu npusynuHeHi KilieHToM y nopsaky, nepeadadycHoMy
[MpaBunamu, JloroBopom abo y BiITOBITHOCTI 3 YHHHUM 3aKOHOAABCTBOM YKpaiHu;

- 3a 3aco0M, MPOAYKTH Ta MOCIYTH, 32 AOTOMOIOI0 SIKMX 3IiHCHIOEThCS 00ciyroByBaHHsS B CepBici AMCTaHIIHHOTO
00CITyTOBYBaHHSI, 10 3a0€3MEUyIOThCS TPETHOIO CTOPOHOIO (TIpoBaiiep JOCTyMy A0 [HTepHeTY, TOIo);

- 3a BUKOHaHHS oOmepaliii, B ToMy 4uchi crnmucaHHd komTiB 3 Paxynky KiieHta Ha mincraBi He3aKOHHO
o(hOopMIICHUX/HaJaHUX €JIEKTPOHHUX JTOKYMEHTIB, MmiATBepmKeHnx OqHopa3zosuM mudposumM naposem/Ilaporiewm;

- 32 HEBUKOHAHHSI JIOpY4YeHb JokyMeHTiB KiieHTa, siki Haaiiuum 10 baHky He B mopsaKy, BctaHoBieHoMy [IpaBunamuy,
JloroBopoM, 3aKOHOABCTBOM Y KpaiHH.

5.4. baHK Hece BiANOBiAaIbHICTh 32 MPAaBUJIBHICTH BifoOpakeHHs onepauiil y CepBici qucTaHIIHHOTO 00CIYrOByBaHHS;
JOTpUMaHHs Tpadiky oOpOOKH IIATIXHHUX JOPYYECHb, HE3aKOHHE PO3TOJIONICHHS iHQOpMaIii, mo MiCTHTh OaHKIBCHKY
TAEMHUINIO cTocoBHO Kitienra.

6. TecTyBaHHSI OHOBJIEHOT'0 CepBicy TUCTaHIiiiHOrO 00cIyroByBanHust winbank

B niporeci MmozepHizaiii winbank gac Bij yacy icHye HEOOXIIHICTh B TECTyBaHHI OHOBJIEHB SIK MOOIJIBHOTO JIOIATKY, TaK
1 BeO-Bepcii, MOUYMHAIOYH 3 PaHHIX BEpPCill Ta MOAANBLIOr0 HAPOILyBaHHS (QYHKIIOHATBEHOCTI.

VY pa3i Oaxanns KiieHta mpuiiHATH y4acThb y TECTyBaHHI OHOBJIEHb/OHOBJIeHoro DyHkuioHany, Kiient npuiimae
nponosunito baHky mpuiiMaTH ydacTh y TeCTyBaHHI OHOBIICHOTO CEpBiCYy IHMCTaHIIIHHOTO OOCIyroByBaHHs winbank.
dakToM TiaTBEpKEHHS Tpono3uilii baHky mpuiimMaty ydacTh y TecTyBanHI winbank e mist KiieHTa 10 3aBaHTa)KeHHIO
BiANoBigHOT TecToBOoi MOOiNBHOI Bepcii winbank 3 Google Play/App Store abo mnpoxomxeHHS aBTeHTUdIKaLil 3a
BIJINOBIIHUM TECTOBUM IOCHJIAHHSIM Ha TECTOBY BeO-Bepcito winbank miciis oTpuMaHHs 3arpoiieHHs 3 00ky baHky.

KitieHT, oTpuMyrOUH 10CTYII 10 TecTyBaHHS DYHKIIIOHATY, pO3YMIE Ta MOTOJKYETHCS 3 TUM, 1110 0OCSIT MOCIYT, M0 OYAYTh
Ta/ab6o MOXyTh OyTH HagaHi bankoM B mporieci TecTyBaHHs, MOXke OyTu 3MiHeHO baHkoM Ha BiacHuil po3cy .

107



KiieHT posymie, 110 mig 4ac TeCTyBaHHS MOXKYTh MAaTH Miclle TEXHI4HI 3001, [0 BHHHUKIM Ta/a00 BHHUKHYTH Y
MaiO0yTHBOMY, PO3yMi€, 1110 CAMOCTIHHO HeCe BiAMOBIAAILHICTh 32 MOKIIHMBI (DIHAHCOBI 30UTKH, 110 MOXKYTb BUHHUKHYTH ITi]T
Yyac BUKOpUCTaHHS DyHKIIOHATYy B TECTOBHH MEpio]] Ta HE Ma€e/He MaTUMe MpeTeHsiit 1o banky mozao takux 30uTkKiB. Takox,
TOTOBHM JIO TPUBAJIOTO Yacy CITiBIpAIli IIOI0 BUPIMICHHS CITIpHUX ITUTaHb, MTOB'I3aHUX 3 PpOOOTOI0 HOBOTO DYHKITIOHAITY.

Bynp-axi 3mian, mpoBeneHi 3a moroMoror DyHKIIOHATY IIOAO OCOOMCTHX AaHWX, (IKCYyIOThCS B cucTemi baHKy Ta
MOXYTh CTaTH NPUYUHOIO 3MIHM JAHHX, IO MiAJSIraroTh nepeBipili (iHAHCOBUM MOHITOPHHIOM (BKJIIOYAIOUYHM HOMED
MOOLTBHOTO TeNedoHY, aapecy eleKTPOHHOI MOLITH TOILO).

7. OcobauBocti o6cayropyBanns Ilnarizknoi kaprku (IIK) :

JoctynHo aisa KiienTis y pasi sikimio ne peanizoBano y Cepsici AucTanniiHoro o0c,yyropyBanas

7.1. KiienT, mo xopucTyeThesi oHoBleHUM DyHKITIoOHanoM Mae mpaBo 3amoBuTH Bumyck [1K y winbank.

7.2. IIpn upomy Kiient 3a gonomororo Oynkiionany mpu 3amoBieHi [IK obupae crioci6 i oTpumanHs:

7.2.1. orpumatu y Bigninenni banky;

7.2.2. nocTaBKa 3 BUKOPUCTaHHSAM mociyT OmnepaTopa.

7.3. SIxmo Kimieatom o6pano moctaBky [1K 3a momomororo momToBoro cepsicy (omepaTtopa):

7.3.1. maacunae [1IK Kiienty 3a nomomororo Oneparopa, sskoro KiieHT o0paB 3a qornomMoror OyHKIioHAITY.

7.3.2. KiienT mignucanasaM AHKeTH-3asiBH HaJla€ 3roy Ha BUKOpUCTaHHs nociyr Onepatopa ajst goctasku [1K.

7.3.3. TIK BBaxaetbcst mepenaHoro Kiienty 3 mMomeHTy BpydeHHs Omeparopom ii KiieHTy, o mHiATBEpIKYy€eThCS
orpumanHsM bankowm BiamosigHoro API moBizomnenns Oneparopa.

7.7. Orpumaniu [1K Kinient mae 3nificauTy 11 akTuBamiro 3a gonoMoroto dyHkmioHany (BickaHyBaTH y JOAATKy abo
BBECTH PEKBI3UTH KapTku) Ta ctBopuTH [1IH-KO01.

8. KyniBasi/mponax iHo3eMHoi BamoTn (3aificHeHHS BaJHOTO-00MiHHIX onepaiiii) 3a gonoMorow @yHKIioHATY.

8.1. Hmsa 3mificHeHHs omeparlii 3 KyHiBii/mpomaxy/oOMiHy i1HO3eMHOi BalIOTH NUITXOM BuKopucTaHHi Cepsicy
JUCTaHLIAHOrO o0ciyroByBanHs, KimieHT Hanae 1o baHky BiAMOBigHY 3asBy a00 JMCTaHIIMHE pO3MOPSAIPKEHHS. Y pasi
HAsBHOCTI BHMOT, Tepel0adyeHnX HOPMaTHBHO-PaBOBMMH akTamu HarioHampHOro OaHKy YKpaiHM 3 MUTaHb TOPTiBIIi
1HO3eMHOIO BAIFOTOI0 200 IHIIMMHA 3aKOHOAABUYMMH aKTaMU JUIA 3AiiicHeHHsT baHkoM (DyHKITiH areHTa BaJIOTHOTO HATIISTY
TaK0X HAJAIOTHCS 1HIII TOKYMEHTH.

8.2. IIpu upomy Kiient ynoBHoBaxye baHk BH3HaYMTH Kypc/KpOC-KypC TaKoi KyHiBIi/poaaxy/oOMiHy (KOHBepTallii)
Ha PiBHI KypcCy, II0 BCTAaHOBJCHHUN y Kaci baHKy Ha faTy 3[iCHEHHS BiAMOBIAHOI ormeparii KyIiBIi/poAaxy iHO3EMHOL
BaJIIOTH.

8.3. Bank mepepaxoBye cyMy KYIUICHHX BaJIOTHMX KOIITIB Ta/a00 T'PUBHEBUH EKBIBAJICHT PEaji30BaHOI 1HO3EMHOL
BaIOTH Ha TMOTOYHWH paxyHOK y BiAMOBiAHINA Bamori KilieHTa B CTpPOKM BCTaHOBIIEHI 3aKOHOJABCTBOM (SIKIIO IIe
BUMAraeTbcsl 3aKOHOIaBCTBOM a0o JoroBopom).

8.4. KitieHT 3000B’s3aHMN MOTPUMYBATHCS TPABHJ KYIBII/TIPOJAXXKy BAIIOTH BIANOBIHO O BHMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

8.5. Ha Bumory KirienTa, micis 3aiiicHeHHS onieparliiii 3 KymiBii/mpoaaxy, bank Hanae Kiienty indopmarito y mucbMoBiit
abo enekTpoHHIN (GopMi (y BUIIISII BUITHCKHA 3 0COOOBOTO paXxyHKY) IMPO CyMy KYIUIEHOT ab0 TIpoIaHo] iHO3EeMHOT BaFOTH,
KYypC, 3a SIKHM 1HO3eMHa BaJlfoTa OyJia KyIuieHa a0o MpojaHa 3a 3asBkoro KitieHta, cyMy BCiX BUTpaT, ki ciutatuB KitieHt 3a
MPOBEJICHHSI IUX OIepaIiii.

8.6. Ilpu omeparisix mpojaxxy Oe3roTiBKOBOI 1HO3EMHOI BANIOTH OHJIAWH B JUCTAHIIHHOMY KaHalli OOCITyrOBYBaHHS
winbank, kiHIleBa cyma JI0 3apaxyBaHHsSl Ha TPUBHEBHI PaxyHOK MOXe HE3HaYHO BiJIPI3HITUCH BiJl BBEJCHOI KIIIEHTOM, Y
3B’SI3KY 3 OCOOJIMBOCTSIMH TEXHIYHOTO OKPYTJICHHS aBTOMaTH30BaHOT OaHKIBCHKOT CUCTEMH.
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