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PO3AIJI I: 3aranbHi moJI0KeHHSI, 10 32CTOCOBYIOThCS [IVIsl BPEryJI0BaHHS
nopsaaAKy HagaHHsa bankom 0yab-sK0oro BUay nociayr 3riaHo lorosopy.

1. Busznauenna mepminie

Tepminn, 0 BUKOPUCTOBYIOTHCS B [loroBopi, [IpaBriax 3 Benukoi JiTepy MatoTh 3HaUEHHS HaBeAeHI Hibkde. Tepminm,
10 BUKOPHUCTOBYIOTHCS IS BiATIOBIAHOTO BUAY OaHKIBCHKHX, TUIATIKHUX MOCYT (ani — 0aHKiBCHKi IOCIYTH), BU3HAYEH] Y
poznim nux IpaBun amst Takoro Buay OaHKIBCHKHX MOCTYT. TepMiHH, 110 BHKOPUCTOBYIOTHCS Y BiAIOBITHOMY PO3ALITI IIUX
[IpaBun mist meBHOTO BHIY OAaHKIBCHKUX ITOCIYT 3 BEJHKOI JITEPH, SKIIO BOHW HE BH3HAYEHI y TAKOMY PO3[LTi, MalOTh
3Ha4YeHH:, HajaHe oMy y nbomy Po3aini [Ipasun uun [orosopi.

ABTOpHU3a1is — IpoIieTypa OTPUMaHHS JT03BOJIY Ha MTPOBEIEHHS omeparlii i3 3actocyBanHaM [ lmatixuoi KapTku.

ABTenTHikauis (mpocta (000B’s13Kk0Ba) aBTeHTH (PiKalis) - TpoIeTypa BCTAHOBICHHS 32 JOTIOMOTOI0 CIEIiaTbHIX
nporpaMHux 3aco0iB goctoBipHOcTi KiieHTa mix yac HagaHHS IOCTYIy OO CUCTEMH AWCTAHLIIHOTO OOCIyroBYBaHHS 3a
noriomoroto Jlorina ta [laposs. s mineit BukopuctanHs MoOiTEHOTO TNIATHKHOTO JOJATKY - MPOIEAYPa i ATBEPIHKEHHS
MMOBHOBaXEHH (HaJaHHs TipaB fgoctymy) Hepxarens [maTixxkaol KapTku 70 MOOLIBHOTO TIIATIXHOTO AOJATKY;

ABtenTudikauisi, BigMinHa Big 000B’si3k0BOI (mpocToi) aBTeHTH(iKaUii — aBTeHTHUdIKALiA 3a OFHOpPa30BUM
U(GPOBUM TTAPOJIEM.

AKuenT — oBHe i 6e33actepexae mpuitHATTS KimieHToM mpomo3utlii banky oo npuidHATTS yMOB gaHuX [IpaBui sk
nyounigaoro JloroBopy, siki KitieHT npuiiMae miamucyoun BiINOBITHUIA TOTOBIP YH MOAAI0YH 3as1BY BCTAHOBJIEHOT ()OPMH 10
nanux [IpaBun 3rigHo ix ymoB ta Jloroopy.

AKTHBHA KapTKa — oTprMaHa Ta aktuBoBaHa Kiientom [Inatixxaa KapTka, 1o He 3HaxoauThest y CTOM-CIIUCKY.

AKTUBHi omepanii — omeparlii MO0 J03BOJSIFOTP BHKOHYBATH TPOIIOBI TEpEKasH, IUIATEXi, BIIKPUTTS MOTOYHHUX
paxyHKiB, pPO3MIIIIEHHS BKJIa/(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3AiMCHEHHS IPOLIOBUX IMEpeKa3iB, BIAKPUTTS Ta 3MiHY
MapaMeTpiB IEMO3UTHUX BKIIAIB.

Amnkera-3asiBa mpo nNpUEAHAHHA — AHKeTa-3asBa MpO MpHETHAHHA 10 NyOmivyHNX «lIpaBun KOMILIEKCHOTO
obciyroByBanHs (iznunux oci6 B AT «[TIPEYC BAHK MKB, mio € inguBigyansHoI0 yacTuHOIO JloroBopy Ta miATBEpIKYE
MpUENHAHHS KIIi€HTa A0 MyOJiYHOI YaCTHHU JOTOBOPY, MpuidHATTA myOmiuHoi nponosunii AT «[TIPEYC BAHK MKBy,
yKknageHHs: JloroBopy, HagaHHS 3rOAM HA HiAKIOYEHHs, 00CIyroByBaHHSA, OTPUMAHHS MOCIYT, YKJIAIeHHS AOrOBOPIB 3a
SKUMHU baHk Hagae mocnyru B enekTpoHHiN Gopmi y Cepsici aAucTanmiiHOro 06cayroByBanHs « Winbanky

Bank-emitenT 260 bank — AT “TIIPEYC BAHK MKB”, Hanapa4 raTiKHUX MocyT, mo € wienoM MIIC Ta 3xilicHioe
emiciro T1K.

BaunkiBcbkuii 1eHb — OaHKIBCHKUI JeHh 03HaYa€ pOOOYHIA IeHb, BU3HAYEHUH YMHHUM 3aKOHO/IaBCTBOM YKpaiHH 5K
TakWi, B AKUI OaHKIBCBHKI YCTAaHOBH YKpaiHU BIAKPUTI AJIs 3[iHCHEHHsI OaHKIBCHKMX orepallii B cucteMi HamioHanbHOTO
OaHky YkpaiHu, HE BKJIIOYAlOYM HEPOOOYi JHI: Cy0OTa, HEIJIA, CBATKOBI JIHI, BU3HAUCHI 3aKOHOJABCTBOM Y KpaiHH.
Bankomar (0aHKiBCbKHII aBTOMAT CaMO0OCJIYrOBYBaHHAI) — MPOrPaMHO-TEXHIYHHHA KOMIUIEKC, IO A€ 3MOTY
Hepxatemo [lnarikaoi KapTku 3milCHETH €aMOOOCIyrOBYBaHHSI 3a OIeEpalisiMd  3TigHO 3 (YHKIIOHATHHUMH
MOJKJIMBOCTSIMH IOTO KOMIUIEKCY.

Be3koHTaKTHI miaTexi - maTexxi B TOProBO-CEPBICHIN Mepexi Ta/abo omeparlii 3 OTpuMaHHs TOTIBKOBUX KOIITIB B
IUIATDKHUX TPUCTPOSAX, SIKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJOri] OE3KOHTAKTHUX IUIATEXKIB (3 BUKOPUCTAHHSIM
KapTKu 3 TexHouoriero PayWave abo MoOiibHOro npuctpor 3 texHojoriero NFC), mo 3miiCHIOIOTBECS 3a YMOBHU
MOJKIIMBOCTI 3[IHCHEHHS TaKWX IJIaTeXKiB BiqnosimHo 1o mpasmi MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXIHMBOCTEH baHKy
Ha/1aBaTH TaKi MOCIYTH.

baokyBaHHsa mIaTiKHOI KapTKU — e THMYacoBa 3a00poHa Ha 37ilicHeHHs 3a jgonomororo [lmatixuoi Kaprku
orepariiii, 1110 HaJCUIAIOTLCS Ha aBTOPU3AIlii0 BIAMOBIAHO JI0 MPABWII IUIATIKHOT CHCTEMHU, JI0 SIKOT HAJICKUTh BiJIITOBIIHA
KapTKa.

Boprosi 3000B’s13aHHsT — 3000B’s3aHHs KiieHTa Tiepen bankom miono moBepHeHHsw Kpenauty, HamaHi B Mexkax
KpemutHoro mimity Tta/abo Oepapadty, crmiatu I[lomicsyHOro MIiHIMAJIBHOTO TUIATEXKY, CIUIATH TPOLEHTIB 32
kopuctyBanHaa Kpeaurom, OBepapadTom, y Tomy uncii HecanknioHoBanum oBepapadTom cruiatu Kowmiciit banky 3rigao
HoroBopy, neHi Ta mTpadiB (AKIO Taki OyayTh), BIIIIKOAYyBaHHS 30WMTKIB Ta/a00 iHIIMX IUIATeXiB, BUTpaT baHky,
nepeabadenmx JJorosopom Ta/abo Unnaumu Tapudamu banky.

Buaaua roriBku— onepauis 3 Buznaui Jepxarento [1IK rpomoBux 3HakiB yepe3 kacy 0aHKy, piHaHCOBOI YCTaHOBH UM
Toprosusl, bankomar.
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Bunucka — 3BiT/miaTBepAXKEHHS PYXY KOIITIB 110 PaxyHKy 3a onepatiisiMu, poBeICHUMH 3 BUKOpUCTaHHAM [Inmatixuol
KapTku ta cran PaxyHky, skuil HagaeTbca bankom Ha Bumory Jlepxkarens.

ButpatHuii Jimit — cyma KowTiB y BamoTi PaxyHky, B Mexkax sikoi [epxkatento Ilnati>kHoi KapTku mo3BossieThCs
3MIACHEHHS omepamiii mpoTsAroM HeBHOTO 4dacy. Butpathmii mimit 3a IlmaTtikHOoto KapTkoio po3paxoByeTbesi sIK cyma
3aJUIIKY TPOIIOBHX KOIITIB Ha PaxyHKy, ToO6TO BiacHmx komriB Kiienra "+" (mmoc) HeBUKOpHCTaHA YacTHHA KOIITIB
BcraHosneHoro KpeautHoro mimity a6o OBepapadty MiHyc cyma 3a0J10KOBaHUX, alle He CITUCAHUX TPOIIOBHUX KOIITIB.

BipryansHa nuaTtizkHa KapTKa— OpUTiHAIBHUN HAOIp IIICTHAAUATH HUGP Ta CYKYNHICTh OPUTIHAIBHUX JIaHHX, IO
inentudikytots Kiienrta, a ix BuxopucraHas Hanae KiieHTy MOXKIHMBICTB po3nopsypkatucs Paxynkom. Bxazani nani
HanpaBIstoThest bankoMm KitieHTy 3a mommoMororo cepBicy AMCTaHIIIHOTO OaHKIBCEKOTO 00cyroByBaHHs «winbanky. MIIC,
B Meskax kol BuaaHa BipryaabHa niaTiskHa KapTka, — € IVIATiXKHOIO cHcTeMOoIo Visa.

Buecenns roriBkm - onepariis 3 BHecenHs1 [epxkarenem IIK rpomoBux 3HakiB uepes kacy banky, 6aHkomar.

I'enepaTop oaHOpa30BUX MapoJiB— MpHUCTpiii, mo cTtBoproe OmHOPa3oBi MU(POBI Mapoyi Ta Mae IOJATKOBY
¢dyHKIIiOHATBHICTE 32 goroMoroio USB 3'exranns 1 smartchip.

I'enepaTtop oaHopa3oBux nHM(POBHUX MNAPOJiB— NporpamMHe 3a0e3MedeHHs, IO TNPH3HAYCHE IJIsl CTBOPEHHS
OJTHOpPA30BUX IM(POBUX MMApOJiB, BCTAHOBIEHE Ha cepBepi banky i BukopucToByeThes: KimieHTOM i 9ac KOpHUCTYBaHHS
CEpBICOM IHCTAHIIIHHOTO 00CITyroByBaHHs “‘winbank™.

JlaTta BaJIOTyBaHHsSl — 3a3HaueHa IUIATHUKOM y PO3PaxyHKOBOMY JOKYMEHTI abo B JJOKYMEHTI Ha IepeKas TOTiBKH
Jata, TOYMHAIOYH 3 KO KOLITH, IIepeKa3aHi MIaTHUKOM OTPUMYBauy, epeXoisTh Y BIACHICTh OTpuMyBaya. Jlo HacTaHHS
JaTl BaJIOTYBaHHS CyMa IUIATDKHOI omepamii oOMIKOBYETbCA O HACTaHHS JAaTW BaJIOTYBaHHS HA PaxyHKy HalaBada
TUTATHKHUAX TOCHYT..

JleGeToBuii mepeka3 a0o /ledeTyBaHHM PpaxyHKy - IUIaTDKHA OMeparlis, IO 3JIMCHIOEThCS 3 PaxyHKY
Kiienra/KopuctyBaua 3a #oro 3rofioro, iHimiiioBaHa OTpHMyBadeM, a00 OOTsSHKyBadeM y BHIAAKaX IependadeHux
norosopamu 3 Kiriearom/KopurcryBauem, abo crsaryBaduem 0e3 orpumanHs 3rofau Kiienta/Kopuctysayga.

Jeno3uTHMii BKJIAJ — IPOLIOBI KOIITH, Y BAOTI YKpainu abo B iHO3eMHil BamtoTi, siki bank mpuiinss Bin Kiienra na
JOTOBIPHUX 3acaliax Ha BU3HAYCHHWH CTPOK, Ha SKi baHKOM HapaxoBYHOTHCS TPOICHTH B PO3Mipi, BU3HAYCHOMY Y
BiJIMTOBITHOCTI 10 yMOB 11b0TO JlorOBOpY, Ta mimsararoTs BUmwiaTi KilieHTOBI BiAMOBIAHO 710 3aKOHOAABCTBA YKpaiHU Ta YMOB
uboro Jlorosopy.

Hepxarens — KiieHr , skomy opopmiieno [Inatixkay Kaptky (0cHOBHY Ta/ab0 101aTKOBY).

Jo0oBuii JiMiT — CyMa KOIITIB Ta KiIBKICTh omepartiii, B Mexax sakux [epxaremto [Imatixkaoi KapTku no3BomisieTses
3MIACHEHHS onepalliii 3 Bukopuctanusm [Inatixknoi Kaptku npotsirom oaniei noou. [1o0oBwii JiMIiT BcTaHOBIEHUI bankoM
3 MeTor MiHimizamii Brpar [epxarens B pa3i HecaHKI[iOHOBaHOTO BHKOpucTaHHs [lnartixuoi KapTku uu ii peKkBi3uTIB.
JloGoBwii iMiT MOKe OYTH 3MiHEHHH 32 MMCHMOBOIO 3asiBOt0 Jleprkatens Ha Bech riepion Aii [ Lmatixxaoi KapTku a6o 32 ymoBH
3BepHeHHs1 [lepxarteinem 10 Konrakr- mentpy, ab6o B gomarky winbank. 3Beprysmuck 10 banky Oyab-sikuM i3
BHUIII€3a3HAYCHUX NUISAXiB Ha 30imbuIeHHst /lo6oBoro mimity Jleparenb MOroKyeThbcs HECTH BiIOBialbHICTH 3a BCI
orepariii, 3aikicHeHi 3 BukopuctanusM [Inatixnoi Kaptku Jlepxkarenst Ha cyMmu, sIKi IepeBUIYIOTh BCTaHOBJIeHHH baHkoM
Jo6oswii mimit. Jlo60BUi JTiMIT aist 3niicHeHHs orneparii 3 BukopuctanHsaM [1K MOKITHBO 3MIHWTH JIMIIE TICIS aKTHBAIIii
K.

JoBinka mpo cucremMy rapaHTyBaHHsl BKJIAQIiB — JOKYMEHT (JOBifKa), 10 3aTBe/keHN DOHAOM rapaHTyBaHHS
BKIiB (i3MuHMX OcCi0 Ta po3mimeHui Ha odiniiiHoMy caiti banky 3a aapecoro https:/bit.ly/393fHZK , ta sxuit
BiJoOpaka€ CHCTEMY Ta YMOBH TapaHTYBaHHs BKJIAJiB, y TOMY YHCJI JICTIO3UTHUX BKJIAAiB (i3WYHUX OCI0, a TaKOXK
BUTIQJIKH, KOJHM Ha BKIIA/I HE MOIIUPIOETHCS rapaHTyBaHHsd DOH/y rapaHTyBaHHS BKIAIB Qi3myHHX 0Ci0.

Josipena Ocoba Kiuienta — ¢iznuna ocoba, sikiii KiieHT n1oBipuB BUKOHAaHHS omnepauiil mo PaxyHkax 3a paxyHOK
yacTUHH abo0 BCiX KOWITIB, IO OOJIKOBYIOThCS Ha Horo PaxyHky, 3 BHKOpHCTaHHsSM okpemoi IlmatikHoi Kaprtku
(momaTkoBo), eMiTOBaHOI Ha iM'Sl i€l 0COOH.

JoroBip — norosip/noroBopu 0aHKiBCHKOI OCIYTH, BIATIOBIHO IO SIKOTO baHK 3/iHCHIOE BiIKPUTTS, OOCIyrOBYBaHHS
MOTOYHHX PaxyHKiB (OKpeMo abo B MeXax BiJAMOBITHOTO MAaKeTy MOCIYT Y NPOAYKTY), PaxyHKiB ajs 30epiranns Bknanis,
BUIYCK TUIATDXXHOT KapTKH, HAJaHHS TUIATDKHUX TIOCIYT, HAJAHHS KPEJAUTY B MEXax KPEAMTHOTO JIIMITY, PO3MIIICHHS
0aHKIBCBKHX (JICTIO3UTHHX) BKJIAIIBB paMKax BiAIOBIIHOT0 OaHKIBCHKOTO JETIO3UTHOTO MPOIYKTY, JOTOBIp MPO HaJaHHSI
IUIATDKHUX TOCYT, HEBiI'€MHOIO yacTuHOIO siIkuX € IlpaBuna ta Yunni Tapudwu, pazom i3 JoroBopamu 4d iHIIUMH
MPaBOYMHAMU TIPO BHECEHHS 3MiH Ta JIOTIOBHEHb JI0 BUILIEBKA3aHKX JIOTOBOPIB, 10 € YKJIAJCHUMH Ta/ab0 OyayTh yKIaJIeHi.

JoroBip Ha BifKpuTTs Ta 6aHKiBCcbKe 00CJIYTOBYBAHHS MOTOYHOT0 PAXYHKY JJIsl BUIJIATH TEHCil Ta rpomoBoi
AOMOMOIH - yKinageHuid Mix bankom ta Knientom gorosip 0aHKiBCBKOT'O paXyHKY, Ha MiJICTaBi SIKOTO Ta BiATOBIAHOT 3asBU
KitienTa, #ioMy HamaoThcss OAHKIBCBKI IMOCIIYTH IIOJI0 3apaxyBaHHs MEHCIi a00 COIiaabHOI JOIOMOTU Ta 00CITyrOBYBaHHS
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BiJNOBIAHOT0 OaHKIBCHKOTO PaxyHKY, y TOMY YWCIi, B Mexax BinnoBigHoro [lakety mocayr («Omimm» abo Toi, 10 HOro
3aMIHIOE).

Jorosip 6ankiBcbkoro paxynky ®OII - ykmagenuit mix bankom Ta Kiientom, mo € ¢i3uuHoro ocoboro-
MiIPUEMIIEM JTOTOBIp OaHKIBCHKOTO pPaxyHKY, Ha TiJICTaBi SKOro Ta BignmoBimHoi 3asBu KitieHta, HoMy HamaroThCs
0aHKIBCHKI ITOCITYTH MO0 OOCIyTOBYBAaHHS BiAIOBIAHOTO OaHKIBCHKOTO PaxyHKYy ISl 3MIACHEHHS MiANPHUEMHHUIIBKOT
TSUTBHOCTI, y TOMY YHCIHi, B MeXax BiamosigHoro [lakery mocmyr.

JonarkoBa Kaprka — kapTka, 1110 BUITyCKa€eThCs JOAATKOBO 10 ocHOBHOI [Inartixxnoi Kaptku. Moxke OyTH BumyIieHa
Ha iM'st KimienTa abo ioro goBipeHoi ocobu. Oneparii, npoBeneHi 3 BukopuctanusiM JlonatkoBux KapTok, BimoOpaxkatoThCst
3a Paxynkom Kirienra.

Enexrponnnii undposuii minmuc (ELII) — cykynHicTe AaHuX, OTpHMaHa 3a JONOMOTOI0 KpUOTOTpadivyHOTo
MEPETBOPEHHSI BMICTY €JIEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTA, SIKa Aa€ 3MOTY MiATBEPAUTH HOTO LUIICHICTH Ta
inerTndikyBatu ocoly, sika Woro miamucana. s mijeil BiAMOBIZHOTO JAOTOBOPY MPH IUCTAHIIIHHOMY PO3MOPSIKEHHI
paxyHKaMHu 3a JIOTIOMOTOI0 CEpBICYy AWCTAHIIHOTO oOCTyroByBaHHS ‘‘winbank” eNeKTpOHHUM IHU(PPOBUM IiAHACOM
BU3HAeTHCs1 OHOPA30BUI HUPPOBHIA TAPOTIb.

3a0/0k0BaHa, ajle HECTIMCAHA CyMa — I€ CyMa, 1110 OOIIKOBYETHCA HA PaXyHKY, ajie HeJOCTYITHA JJIT KOPUCTYBAaHHS.
Jana cyma pesepByeThCSI B MOMEHT IMPOBEICHHS TPaH3aKIlii 3 BUKOPUCTAHHIM IUTATIXHOI KapTKH YH 11 PEKBI3HTIB IS
3a0e3MeUeHHsT pOo3paxyHKiB. 3a0JI0KOBaHy cyMmy OyJe CIHCAHO 3 paXyHKY MicJsi OTpUMaHHs (JiHAHCOBOTO JOKYMEHTY Bij
MiXHApOIHOI MIATIXHOT CUCTEMH, IO € MiACTABOIO JUTS MPOBEJCHHS TaKUX PO3pPaxyHKiB. SKIIo ¢iHAHCOBHX JOKYMEHTIB
Bil Mi>kKHAapOTHOI MIATiXKHOI CHCTEMH HE OyJI0 OTPUMAaHO, KOIITH PO30JIOKOBYIOTHCS Y TEPMiH, BCTAHOBICHHHA YMOBaMHU
MixxHapOIHOT MIATIKHOT CHCTEMH Ta CTAlOTh JIOCTYITHUMH JJIs BUKOPUCTAaHHS. 3a3BU4ail cyma OJIOKy€eThCs Ha CTpoK 10 30
JIHIB.

3apniaTHuii paxXyHOK — MOTOYHHMHA paxyHOK KitieHrta, mo BimkpuTHii Ta/abo Oynme Bimkputuid Ha im s KiieHra B
ycTaHoBi baHky mns oTpumaHHS 3apoOiTHOI IDIATH Ta IHIMMX BHUILIAT NepeA0adeHnX YMHHUAM 3aKOHOIABCTBOM YKpaiHU
3rigHo JloroBopy mpo po3paxyHKOBO-KacoBE 0OCIIyTOBYBaHHS 3 BUILIATH 3ap00iTHOT IJIaTH, sIKUi yKiIaaeHo Mix baHkoM Ta
Opranizariero-poO0TogaBIEM.

3axuieHa cecisi — pe>kuM poOOTH CEepBiCYy AMCTAHIIIHOTO OOCIyTOBYBaHHA “winbank”, 110 BUHUKAE OApa3y IicIs
BBeZicHHs1 KitieHToMm BipHOTO OAHOPa30BOTO HU(POBOTO MAPONI0, OTPUMAHOTO 33 AOMOMOTOI0 CMC-TIOBIJOMIICHHS, abo
3reHePOBAHOI0 3a IOTIOMOTroro [ 'eHeparopa onHopa3oBuX nudpoBux napoiis. B Mexax oxniei 3axuieHoi cecii KiieHt Mosxke
3MIACHIOBATH HE OOMEXKEHY KUIbKICTh Omepaliif, Mo BUMaraloTh miarBepmkeHHs OqHopa3oBUM nmu(POBUM maposeMm 0e3
JI0IaTKOBOI'O MOTO BBEJICHHS.

3asiBa mpo BigkarouenHs — 3asBa KimieHTa npo BiJIKIFOUEHHS BiJl cepBicy AUCTaHIIHHOTO 00CIyroByBanHs “winbank”.

InenTudikaniiina indopmamnis — npizsumie, im's, mo-6aTekoBi, HOMep JloroBopy, Homep KapTku(-ok), KogoBe CIIOBO,
JlaTa HapOJDKEHHS, OMAITHS ajapeca Ta Oyab-ika iHIIA iHQOpMAaIis, SKa MOXKE BUMAraThCs CIIy>)KOOK MiITPUMKH JUIS
3nidicHeHHs imeHTHdikamii Jlepxarens, a Takox jgaHi, BkazaHi KiieHTom y AnHketi-3asBi mpo NpueaHaHHSA ab0 PO
MIKIFOYCHHS J0 CepPBICY TUCTAHIIKNHOTO 00CIyroByBaHHs “winbank”.

InBecTuniiinnii paxXyHOK - IOTOYHUI paXyHOK B iHO3eMHiN BairoTi 1 Ta 2 rpynu Kiacudikaropa iHO3eMHHUX BaJIIOT
1 0aHKIBChbKHX METaJliB, 3aTBEPKCHOT0 mocTanoBoro [Iparninas HarionansHoro 6anky Ykpainu Big 04 mororo 1998 poky
Ne 34 (3i 3minamu) (gani - Knacudikatop), Ta/abo B rpUBHSIX, BIAKPUTHH 1HO3EMHUM 1HBECTOPOM Yy OaHKY BHUKJIIOYHO JUIS
3MIACHEHHS HUM IHBECTHI[IHHOI JisUIBHOCTI B YKpaiHi, a TaKoXK JIsS MOBEpHEHHs 1HO3EMHOI 1HBECTHIIi Ta MPHOYTKIB,
JIOXO/IIB, IHIIMX KOIIITIB, OJICPKAHUX IIUM IHO3EMHHUM 1HBECTOPOM BiJl IHBECTHIIIHHOT NisJIbHOCTI B YKpaiHi, Ta 1MOB’ I3aHUX
3 TaKOIO AiSUTHHICTIO OTEpaIlii.

Kuienr — piznuna ocoba pe3uieHT abo Hepe3HICHT, siKa pHeaHanach 10 [IpaBmin/ykiana norosip 3 bankom Ha HaaHHS
0aHKIBCbKHX TOCTYT. B po3ymiHHiI mboro JloroBopy MOHATTS «(i3W4Hi 0COOM — HEpPE3WACHTH» Ta «(i3udHi ocodu —
pE3UIEHTH» MAIOTh HACTYITHE 3HAUCHHS:

¢i3n4HI 0cOOM-HEPE3UACHTH — 1HO3eMIi, 0cOOM 0e3 TPOMaASHCTBA, TPOMaIsTHI YKpaiHH, SIKi MAIOTh MOCTiiHE Micle
MPOXKUBAHHA 332 MEKaMH YKpaiHH, y TOMY YHCII Ti, [II0 THMYACOBO NepedyBatoTh Ha TepuTopii YKpainu;

(i3n4HI 0COOM-PE3UJCHTH — TPOMAJISIHU YKpaiHu, 1HO3eMIli, 0co0M 0e3 TpoMaJITHCTBA, SIKi MalOTh IMOCTiHHE Micle
MPOXKMBAHHS Ha TepUTOpii YKpaiHu, y TOMy YHCIi Ti, IO TUMYACOBO Iepe0yBatloOTh 38 KOPAOHOM.

Kon Bepugikanii — ogHOpazoBuii 1iudpoBoil mapois ado KO, MO CKIAAAEThCS 3 CUMBOIIB (JiTep Ta/abo mudp), i
BUKOPHUCTOBYETHCS JUISl TiATBEPIKEHHS MPOBEJCHHS OIepalii 13 BUKOPUCTaHHIM pekBi3uTiB KapTku, sikuii bank Hamae
Knienty y Burisgi cMc-moBigomiieHHst a00 3a A0moMororo KOoHTakT - LHEHTPY 3 METOI0 3HW)KEHHS piBHS IaxpaicTBa Ta
CHIPHUX TPaH3aKIIiMH.
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KoHTakT - meHTp — cayxo6a miarpuMkn dep:xkaTtens, 10 1Kol Moxke 3BepHyTHC JlepikaTrens B OyAb-sIkKWil yac 3a
tenedonamu 044 4958890 gum 0800308880 mus oTpuMaHHS TOTIOMOTH TIPHU 3MIMCHEHHI orepariii 3 BUKOPHUCTAHHIM
[Tnatixnoi Kaptku/Tokeny/be3KOHTaKTHUX IITATEXKIB.

Kpenur —Binkputa KitieHTy BigHOBIIIOBajbHA BiAKIMYHA KPEAWTHA JIiHisL, 32 YMOBaMH sIKOi micis HaganHs KiieHTy
onHoro abo mekinmpkox TpanmiB Kpemgurnoi miHii 32 JloroBopom B Mexax KpemutHoro mimity Ta 3zaiiicaenns Kiientom
MOTAIIeHHS B TIOBHOMY 00cs31 HamaHoi cymu BimmoBimHoro Tpanmry (TpaHmiiB) Ta HapaxOBaHHMX 32 KOPHUCTYBAaHHS HEIO
nponeHTiB, KiieHT HaOyBae mpaBo Ha MOBTOpHE OTPUMaHHA Takoi morameHoi cymu TpaHily B MOpPSAKY Ta yMOBax,
BU3HaueHUX [JoroBopom.

KpenuTHuii JimMiT — cCymMa KOIITIB, 10 CTAHOBUTHh MakcUManbHy cyMy Kpeauty, B Mexax sikoi KitieHT Moske oTpuMaTti
BiJ banky kpeautHi kot (kpenut) 3a nornomororo [lnatixxnoi Kaptku Ha ymoBax, BcraHOBIEHUX J{OoroBOpoMm.

Kpenutna kaprka — [Inarixna KapTka, 3a sikoto BcTaHOBIIO€Tbc KpeAnTHHI TIMIT Ha TiJICTaBi IOTOBOPY YKJIaAEHOTO
Mix bankom ta Kiienrom.

KpeautHuii peectp - kpenutHuii peectp HamionanpHoTro 0anky Ykpainu, mo sBisie coboro iHGopMalliiHy cucremy,
mo 3abe3neduye 30upaHHs, HAKONMYCHHS, 30epiraHHs, 3MiHy, BUKOPHUCTaHHS Ta MOIIMpEHHs (HaaaHH:) iH(opMmamii mpo
KpeIUTHI oreparltii 0aHKiB Ta PO CTaH BUKOHAHHS 3000B’s13aHb 3a TAKUMH OTIEPAIlisIMH, aHATI3 Ta KJIacH(iKaIliio KPEauTiB.

Jlorin —yHikanpHHN HAOip CUMBOIIIB, o ineHTH(]IKYe KitieHTa y cepBici aucranIiitHoro obciayropyBaHHs “winbank”
Ta € iHpopMalicro 0OMEKEHOTrO MOMMUPEHHs 1 Moke OyTH ToBigoMieHUi KiieHTOM BHKIIIOYHO CIiBpOOITHHKY baHKYy.
Kiient 3000B’d3anuii 3a0e3MeUnTH/TapaHTYBAaTH HEMOXIIMBICTh OTPUMAaHHS TpeTiMH ocobamu iHpopmanii mpo Jlorin.
Pu3uk i BCrO BiATIOBIAANBHICTH 32 HECAHKI[IOHOBaHE BUKOpUCTaHHA Jlorina Hece BukitouHO KitieHT.

Mob6inbHuil GaHKIHT — KaHa AMCTaHIItHOrO 00CIyroByBaHHs s KIIi€HTIB, 10 BUKOPUCTOBYIOTh CMapT(OH abo
rutanureT Ha 6a3i Android ta i0S.

MobinbHuii naatixxauii nonaTok Google Pay/Apple Pay/ Samsung Pay (1ai - Mo6iisHuii miaTi:kHuii 101aTOK)
— CHerianpHUil TmporpaMHUN 3acid po3poOiieHuit KoMmaHie moctadanbHuKoM CepBicy mMoOimpHEHX TuiaTexiB (Google,
Apple, Samsung), mo BcTaHOBMIOETECS Ha MoOUIBHUI npucTpiii KitieHTa Ta 103BOIISE 3/iHCHIOBATH Onepailii OmIaTH
TOBapiB (MOCIYT) NIIISAXOM TigHeceHHS MooOinpHOro mpuctporo Kiienra go [lmarikHOoro tepmiHamy 3 BHKOPHUCTaHHIM
TEXHOJIOT11 0€3/[POTOBOTO BUCOKOYACTOTHOTO 3B's13Ky Masoro pazuiycy aii (NFC).

MobiabHuii npucTpiii — MOOITbHUN TIPUCTPIH OCOOMCTOTO KOPUCTYBAHHSI, TAKKX SIK MOOLTBHUI TenedoH, cMapTQOH,
IUIAHIIET, CMAapT-TOAMHHUK TOIIO, 110 BiJIOBIIa€ TEXHIYHUM BHMOTaM MPOTrPAMHOTrO 3aco0y Ta MpPAIFOe i ONePaIliitHO0
cuctremoro i0S un Android, Ha sIKi JJO3BOJSAETHCS BCTAHOBJICHHS TOJATKOBUX IIporpaM, MoOITPHUX TUTATIKHIUX JOAATKIB Ta
o0nannanuii rexuosoriero NFC.,

Mixunapoana Ilnartixkaa cucrema (MIIC) — mnarikHa cuctema Visa ta/abo MasterCard Int. Toio, AisuIbHICTD SKOT
3MIACHIOETHCS HA TEPUTOPIT 1BOX 1 OiNbIe KpaiH.

HeaBTopu3oBana TpaHcakilisi — TpaHCakilis, MpoBeJeHa 13 (I3MYHUM BUKOPUCTAHHSIM EJIEKTPOHHOTO TLIATIXHOTO
3aco0y abo Horo pekBi3UTiB (HOMEp KapTKH, TepMiH Iii Ta 3HaueHHs CV V-2 koxy), y4acTs y npoBeeHHi sKoi JlepikaTeib
[1K 3anepeuye (3rogy Ha npoBeeHHS sKoi [lepxarens KapTKU HE HAaJJaBaB).

Heraiino - HalikopoTIIMHI MOXIHMBUH CTPOK, ane He Mi3Hime HacTynHoro OmepauwiiHOro naHS, y SKHH MaloTh
BUKOHYBaTuCs (BiIOyBaTHCS) BiAMOBIHI [ii 3 MOMEHTY HACTaHHS ITiJICTaBH IS iX BUKOHAHHS.

He3nwxkyBanuii 3anmmok — cyma komrtiB Kiienra Ha PaxyHky y po3mipi, BusHaueHoMy YuaauME Tapudamu, skoro
JlepxaTenb HE MOXE PO3MOPSKATHCH MPOTATOM CTPOKY il JloroBopy 3 MeTOK 3a0e3ledeHHsT MOXIUBOCTI baHky
3IiHCHIOBAaTH 1€0€TOBUI IepeKas3/IoroBipHe CHMCAHHS B OPAIKY Ta B po3Mipi, BusHaueHoMY JloroBopom, IlpaBunamu ta
Yunanmu Tapudamu.

HenepconigixoBana IK- cnenianpHui 11aTixKHUE 3aci0 y BUTIISAL €MITOBAaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM
VYkpainu NopsaKy IIaCTUKOBOI UM 1HIIOTO BUAY KapTKH, 110 BUKOPUCTOBYETHCS JlepkareneM 1uisl 341MCHEHHS onepaliid, B
Mexax BurtpaTtHoro nimity, nepeabaueHNX YAHHAM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom 6e3 iM’sl Ha KapTIi.

Hecankuionosanuii OBepapadr — 3adoprosanicts Jlepxarens nepea bankom, sika BUHUK/IA BHACIIOK TIEPEBUIIICHHS
ButpatHoro nimity Ta sika He 00yMoBieHa JJoroBopoM i He € MPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHSI.

HecankuionoBanuii mepexas — pyx MeBHOi CyMH KOILTIB, BHACIIIOK SIKOT'O 3 BUHHM iHiIiIaTopa nepekasy, sIKUi He €
TUTATHUKOM, BiZIOyBa€eThes 11 CIIMCaHHS 3 paxyHKa HEHAJIS)KHOTO IJIaTHUKA Ta/a00 3apaxyBaHHS HA PAXYHOK HEHAJICKHOTO
OTpHMYBaya Y¥ BUja4a HOMY CyMH IepeKa3y B rOTiBKOBiH YU MalHOBIH Gopmi.

Hocii kiaro4oBoi ingopmanuii — Oyap-sika 4acTHHA MaTepiaIbHOTO CBITY, 3 AKOT0O OyIb-SIKUMH 3ac00aMU 1 OyAb-TKUM
YUHOM MOXKHa BixTBopuTH Jloriu, [Taposs, OaHopa3oBuii UG POBUI apOJIb.
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OBepapat — KOPOTKOCTPOKOBHH KpeAWT, L0 HadaeTbcss bankom KiieHTy B Mekax BCTaHOBIEHOI OKPEMOIO
JOJIaTKOBOIO yrojaoi a0 Jloroopy Ta/abo JloroBopy Ta 3asBu Ha BcTaHOBAeHHS OBepapadty cymu (J1imit oBepapadry)
uUIsIXoM 3a0e3nedeHHsI MOXKIIMBOCTI poBeAeHHs KimieHToM onepaniil moHaj 3anuiok BuacHux kowtiB Kirienta na PaxyHky.

Onnopa3oBuii uudpoBuii MapoJbL — Maposb 0OTHOPA30Boi ii, SIKUI aBTOMaTHYHO AocTaBisieTsest Kiienty Bin banky
3a JIOIOMOTOIO0 CMC-TIOBiTOMJIEHh a00 reHepyeTbes |eHepaTopom omHOopazoBux mugppoBux mapomie RSA SID 800 ta
BHUKOPHUCTOBYETHCS KitieHTOM /17151 aBTeHTH(iKALT Ta MOYXKe OyTH BUKOPHCTAHUI s i ATBEpLKEHH onepaitiit B Winbank.
Jis nineti BukopuctanHast MoOiTbHUX TUIATIKHUAX JOJATKIB - KOMOIHAIIisI CHMBOJIIB y BUTIISAI mudp, o rerepyerbest MIIC
npu cipo0i 3apeectpyBatu Kaptky B MoOimbHOMY MaTi>KHOMY TOJATKY Ta/abo minTBepakeHHs JlepxareneM KapTKH CBOTO
HaMipy 100 reHepartii/aktuBallii TokeHy, 1 IKy HampaBISIOTh JleprkaTento KapTKe y BUTIIAAI SMS-TIOBiTIOMIIEHHS HA HOMEP
MoOinbHOTO Tenedony Jepxarens kapTku, 3adikcoBanuii B iHpopMaliiftHux cucremMax banky.

Onepauiiinnii 1enp — vactuHa PoGodoro aus Banky, mporsrom sikoro bank mnpuiimae BinnmoBigHI po3paxyHKOBi
JOKYMEHTH, TUIATDKHI 1HCTPYKIii, PO3TOPSIKEHHS Ha BIOKIMKAHHS TOIIO Ta MOXKE, 32 HASIBHOCTI TEXHIYHOI MOXKITUBOCTI
3MIUCHUTH, iX OOpOOJICHHS, MepedaBaHHs Ta BUKOHAHHS, a TaKOXK 3MIMCHIOE iHIN BIAIOBIMHI OMeparii, SKIIO iHIIE HE
nepenoaueHo 3aKOHOJaBCTBOM YKpaiHu. 3 iH(pOpMaIIi€ro MO0 TPUBAIOCTI ONepariitHoro nHs KineHT Moxe 03HalOMUTHCh
B mpuMimeHHi banky abo oTpuMaty 3a 3aITUTOM.

Onepaniiinnii yac — vactua OmnepamiitHoro (0aHKiBcbkoro) mHA banKy, mpotsrom skoi bank mpuitmae Bing Kirienra
BIJINOBIZIHI PO3paxyHKOBI JOKYMEHTH, IUIATIXHI 1HCTPYKIii, pO3MOPSAPKEHHST Ha BIIKIMKAHHS TOLIO, IO MalOTh OYyTH
00po0JieHi, mepeaaHi Ta BUKOHAHI baHKOM TpOTIroMm Ihoro camMoro baHKIBCBKOTO JIHS, 3/A1MCHIOE BIAMOBIAHI omepariii.
Onepariiianii yac baHKy BCTaHOBIIOETHCS 3TITHO 3 BHYTPINIHIMH JOKyMeHTamu baHKy, i3 3MmicToM sikux KimieHT Moxke
03HaHOMUTHCH Y puMileHHi banky abo 3a 3anuToM, SKIIO iHIIE He NepeadaueHo 3aKOHOIaBCTBOM Y KpaiHu.

TpuBanicTh onepamniifHoro 4acy - BU3Ha4aeThbcs Haka3oM 11010 BCTAHOBIICHHS ONEPAIiifHOTO Yacy Ta OnepaiiiHoro
st AT «(ITIPEYC BAHK MKb»y.

Opranizaiis — po6oToaaBenb— IPUINIHA 0c00a, 3 IKOF0 baHkoM OyIo yKIIaJIeHO TOTOBIp HAa PO3PaXyHKOBO-KACOBE
00CITyTOBYBaHHS 3 BUIIATH 3apO0ITHOI IIJIaTH, Ta SIKUH € YUHHAM Ha TICBHY JaTy.

Odiniitnnii caiit Bauky — odiriiinuii caiiT baHKy 3a eeKTPOHHOO agpecoro WWW.piraeusbank.ua.

IMaker mocayr — mepenik mociayr banky, mo HagaroThes KitieHTY ennHMM makeToM (CHINBHO) B paMKax OIHOTO
JloroBopy Ta 00CJIyrOBYIOThCS 3a BiAmoBigHMMH Tapudamu B 3aieKHOCTI Bijg oOpaHoro Ilakety ta HaGopy mociyr. B
OKpEeMHUX BHUIQJKaX baHK Hajae MOCIYyrd €JMHMM TAaKETOM Ha IMJCTaBl PI3HUX JOTOBOPIB, SKINO II€ TepeadadyeHo
BHYTpIITHIME JOKyMeHTamu baHKy.

MMapouas - mapons, BigoMuii nuire Kiienty i motpiOHuii anst Horo ineHTrdikanii mpu 3AilCHEHH] omepaniii B cepBici
JUCTAHILIHHOTO 00ciayroByBanHs “‘winbank”. CTBoproeThess KitieHTOM Ticiis MEpBUHHOTO BXOJAY B CEPBIC JMCTAHI[IHHOIO
oOciyroByBanHs ‘“‘winbank™ i Hamam 3MiHIOeThCs KitieHTOM y Oynb-sKuii 4ac Ha OCHOBI BCTaHOBJIGHHX Yy CepBici
JTUCTaHIIKHOTO 00cImyroByBaHHS ‘“‘winbank” mpaBun crBopeHHs 1 TepMminy nii Ilapomro. Kiient 3000B’s3anuit
3a0e3MeYNTH/TApaHTyBaTH HEMOXJIMBICTE OTpPHMaHHA TpeTiMu ocobamu iHdopmanii npo Ilapoms. Pusuk i1 Bcwo
BiJIMOBITaJIbHICTh 32 HECAHKI[IOHOBaHEe BUKOpPUCTaHHs [lapoiis Hece BuKiouHO KitieHT.

IlacuBHi onepanii — indopmauiiiHi onepauii, 0 JZO3BOJSIOTH BUKOHYBaTH HEPETJIS BUIUCKU Ta 3AJHUILKY Ha
paxyHKax.

[MinnpueMHUObKA IiSUVIBHICTH — CcaMOCTifiHa IHIIlIaTHBHA, CUCTEMAaTHYHA, HAa BJACHUHA PH3MK TOCIOAAPChKa
JSUTBHICTD, 3/T1MCHIOBaHA Cy0’€KTaMU TOCTIOAAPIOBAHHS 3 METOIO JOCSTHEHHS €KOHOMIYHHUX i COIIajbHUX PE3yNbTaTIB Ta
OJepKaHHS MPUOYTKY.

MMinsrosmii nepiox — nepiox, NPOTATOM SIKOTO HapaxyBaHHsI TPOIeHTIB 3a OBepapadrom/KpeanTom 3iiCHIOETECS 3a
MPOLICHTHOIO CTaBKOIO, BCTaHOBJEeHOIO JloroBopom ta YnaHumu Tapudamu 1o BiAmOBiZIHOMY NPOAYKTY, 3a sikuM KimieHTy
BcTaHoBIMOEThC OBepapadT/Kpenur, mo € HIK4YO0I0 3a cTaHAapTHY [IpoleHTHY cTaBKy 3a BiANOBIAHUM NPOIYKTOM 3a
YMOBH TIOBHOTO MOBepHEeHHs1 KitieHTOM cymu 3aranbHOi 3a0oproanocti 3a OBepapadtom/Kpenurom 10 MOMEHTY CIIHBY
[Tinsrosoro nepiomay

IIIH xop - nepcoHaIbHAHN iAeHTHIKaLIHHII HOMEp - KoJl, Bizomuii uie Jlepxarento [lnarixaoi Kaprku 1 noTpionunit
JUIs Woro imeHTHdiKaIii mig yac 3AiMCHEHHS onepallii 3 BukopuctaHHsIM [lnatixHoi KapTku Ta s HpOXOIKEHHS
MPOLIEAYPH aBTeHTH(IKALIT 10 KaHaTy Tele(GOHHUI OaHKIHT.

IInara 3a kopucryBannsi HecankuionoBanum OBepapadToM — MpoLEHTH 32 KOpUCTYyBaHHS HecaHKIiOHOBaHUM
OsepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankuionoBanoro OBepapadry, iHmi kowicii siki mependayeHi
Uunananmu Tapudamu.

IMnarizkna Kaprka (IIK ado KapTka) — enekTpoHHHH IIIATIKHUM 3aci0 y BUIIISAI INTACTUKOBOI YH 1HILIOTO BUAY KaPTKH.
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InaTizkauii Tepminan /POS-TepMinag — eneKTpOHHUIA IPUCTPIiN, NPU3HAUCHHUN 1151 iHIL[IFOBaHHS Nepekasy 3 PaxyHky
y TOMY YHCJi BHIadi TOTIBKHM, OTPHUMaHHS IOBiAKOBOi iHGopmamii, Ta 3MIMCHEHHS IHIIMX OIEparmiil 3rigHO 3 HOTo
(YHKLIOHATBHUMHU MOKIHBOCTSIMHU.

IMoBinom/ieHnHst Npo HecaHKUioHOBaHMii nepeka3 ado [loBiTomMiaeHHs MPO HeHAJIE:KHMIT epeKa3— yCHE/TMChMOBE
nmoBioMiieHHa baHKy, 3/Ha paXxyHOK SKOTO OyinH TepeBeleHi KOImTH ad0 3BEpHEHHSA KITI€HTa, 3 PaXxyHKy SKOTO OymiH
nepeseieHi Koty npo HecankiiioHoBaHMit repekas, abo mpo iHimiamiro/cupody 3aiiicHuTH HecaHKIIiOHOBaHMI ITepexas.

MonaTkoBuii cratyc Kiienra — indopmanis mozno peectpauii Kimienra, YnosHoBaxkenoi ocoou Kiienra ta oci6, Ha
KopucTh skux KiieHT HagaB baHky nopydeHHsS Ha cucTeMaTH4yHe (ABa Ta Oifblle pa3iB) JOTOBipHE CMHMCAHHSA KOIITIB 3
PaxyHKy, B AKOCTI IJIaTHWKA MOAATKIB BiJMOBITHO JO 3aKOHOJIABCTBA IMEBHOI JEP)KaBH 13 3a3HAUEHHSIM DPEECTPAIlifHOTO
HOMeEpYy TJIaTHUKa MOJATKiB, 30KkpemMa, iHpopmauis npo craryc IlomatkoBoro pesugenta CLIA BiamoBizHO 10 BUMOT
FATCA.

Hoxynku —3xiiicHenHs KimieHTOM OmaTH BapTOCTI TOBapiB 0€3roTiBKOBUM HUIIXOM 3 BukopuctanHsaM [IK/Tokeny.

IpaBuna — myOxiuaa gactuHa goroBopy «lIpaBmna komruiekcHoTo oOcyroByBanHs (izuaanx ocié B AT «I[IIPEYC
BAHK MKB», 110 € HOBOIO 3MiHEHOIO Ta JIOMOBHEHOIO peAakmieio «IIpaBui BiAKPUTTS, BUKOPHUCTaHHS i 00CIyroBYBaHHS
MMOTOYHUX PaxyHKiB (i3WYHHX OCi0 y HaIllOHAJBHIM Ta 1HO3EMHHUX BaiOTaX, BKIIOYAIOYM PAaXyHKH ISl OTPUMAaHHS
3apo0iTHOI Turatu. YMoBH KopucTyBanHA [lmatixHoro KapTkoro, OpsSaok HamaHHS KPEeauTy, oBepapadTy, KOPHCTyBaHHS
CHCTEMOIO iHTepHeT-0aHKiHTY «Winbank» Ta iHIIMMH OaHKIBCHKHUMH TOCIYramn», a Takok «[IpaBun BigkpHTTS,
BUKOPHUCTAHHS 1 0OCIYroBYBaHHs IMOTOYHHMX PaxyHKiB (i3WYHHX 0cCi0 y HalllOHaJbHIM Ta 1HO3EMHI BamioTax. YMOBH
kopuctyBaHHs [Inarixkaoro KapTkoroy», BUKIazeHi B bOMY JOKYMEHTI YH iHII YWHHI Ha BimnosimHy nmaty IlpaBuna, mo
PETYIIOIOTh TOPSIOK BiAKPUTTS, BUKOPUCTAHHS 1 0OCIIyrOBYBaHHS MOTOYHUX PaxyHKIB (i3UUHUX 0Ci0 y HalioHAJIbHIN Ta
1HO3eMHill BarOTax; yMOBH KopucTyBaHHs [InaTixkaoro KapTkoio; mopsiiok HafgaHHs KpEAUTY, OBepApad Ty, KOPUCTYBAHHS
CUCTEMOIO iHTepHeT-0aHKiHTY “winbank™ Ta iHmMME 0aHKIBCBKUMHY TOCIyTaMH; TOPSAOK HaTaHHS baHKOM JOJaTKOBHX
MOCITYT».

I[IpouenTHUII mepiog — mepioN SKHU MOYUHAETHCS KOXKHOI'O MICSIS B JIGHb PO3MillleHHsS Jlenmo3uTHOro BKIady i
3aKiHUyeThbCs a0 yepe3 | KaneHaapHuiA MicAIlb Ha ATy, 10 Iepeaye THIO po3MilieHHs Jleno3uTHoro BKiIamy abo Ha Aaty,
IO Mepeaye THIO MOBEpHEeHHs Jeno3uTHOro BKIamdy.

IIpocTpouena 3a6oproeanicTs — 3a0oprosanicTh KiienTta nepen bankom 3a 3aranbHOI0 cyMoto HagaHoro Kpeaury,
Ogepupadty, HecankiionoBanoro OseprpadrTy, BKIIOYAIOYM 3a00PrOBaHICTh IO CILIATI MPOICHTIB 32 KOPUCTYBAaHHS
Kpenurom, OBepapadrom, HecankiionoBanum OBepapadToM, 3a00proBaHICTS 110 CIUIaTi KoMiciit baHky, sika He morarieHa
Knientom y BusHauenuii [loroBopoM TepMiH ii MoOTramieHHs, a TaKoX, OKpiM iHImOro (iono BctaHOBICHHS KpemuTHOro
mimity 3rigao Posminy VI mmx [paBmi), Hecruiata Kinienrom Banky Il{omicsdHOTO MiHIMAlBHOTO TWIATEXy (OJHOTO i
OispILe) UM HOro YaCTHHU B CTPOKH Ta B po3Mipax, BctanoBiieHi JloroBopom abo Hecriat Kpeanty B kinueBy naty CTpoky
KpenuTy.

PaxyHoOK— MOTOYHHMH paXyHOK YW MOTOYHI paxyHKH y HaliOHAJbHIA 4K 1HO3eMHil BamroTi, mo BiakpuTi bankom
Kuienty 3rigHo JoroBopy Ta mijncTtasi noganux KimieHToM 3asB Mpo BiAKPUTTS paxXyHKY, a TAKOXK IMOTOYHHHA paXyHOK Ta/a0bo
BKJIAJTHUI (IETIO3UTHHI) PaxyHOK, OIepalii 3a sIKHM MOXYTh 3J[iCHIOBATHCS 3a JIOTIOMOTO TUIATIXKHUAX 1HCTPYMEHTIB 3
BUKOPHUCTAHHAM CIICHIaJbHUX TUIATHKHKUX 3aC001B, 30KpeMa 1 IIaTHKHUX KapTOK.

Paxynok nis 30epiranns Briaaay — NMOTOYHME paxyHOK Jjisi 30epiraHHs KOINTIB Ta 3IiHCHEHHsS pO3paxyHKOBO-
KacoBUX omeparlliii, nependavennx Ynaanmu Tapudamu, y BaroTi (Bamorax), Bu3Ha4eHnX KirieHToM y 3asBi (3asBax) mpo
BIIKpUTTSI paxyHKY(iB).

PoGoue micme cucTeMH IMCTAHLIHHOTO o00cayroByBaHHsi «winbank»— Oyap-skuiéi TpucTpiii Ta mporpamHe
3a0e3MneyeHHs, 3 SIKoro abo 3a JOMOMOTrOI0 SKOTO 3/AiMCHIOETHCS JTOCTYIl A0 CHCTEMHU AWCTAHLIMHOTO OOCIyrOBYBaHHS
«winbanky.

Po3osokyBanns [lnarizkHoi kapTku — BijMiHa iHiifioBanoi Kitientom 3a gonomororo winbank Bukonanoi bankom
TUMYacOBOI 3a00pOHM Ha 3/iMCHEHHS 3a JormomMoroo IlnaTtikHoi KapTKU omnepallii, 1o noTpedyrTh aBTopu3allii bankom
BiJIMTOBITHO JTO TIPABUII TUIATIHOI CUCTEMH, JIO SIKO1 HAJIGXKUTH BijnoBinHa [natixkaa kapTka.

Po3paxyHkoBmii TOKYMEHT— JIOKYMEHT Ha TallepoBOMYy HOCIi a00 y QopMi eNeKTpOHHUX JaHHX, CKIaJCHUIN
BiJITIOBIJTHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHM Ta BHYTPIIIHIX IMOJOKEHb baHKy, IO MiCTUTh JOPy4YEeHHs Ta/abo
BUMOT'Y TIPO NIepepaxyBaHHs KOIITIB 3 PaxXyHKY IUIaTHUKA Ha PaXyHOK O/Iep>KyBada.

Cepsic MOOIIBHUX MUIATEXIB - cepBic po3pobieHUil KoMmaHielo noctadansHUKOM Google/Apple/Samsung, sikuit
JI03BOJIsIE 3/1MCHIOBaTH BE3KOHTAaKTHI IIaTEeXi 3a J0MOMOrow MOoOIIBHOIO MPHUCTPOIO 3 BCTAHOBJICHUM MOOiTBHUM
IIaTHKHUAM JTOJATKOM.
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CMC-indopmMyBaHHA — TEKCTOBI IOBiJOMJICHHS/CMC-TIOBITOMJICHHS, 1[0 HAIMpPaBISAIOTECS baHKkOM Ha HOMEp
MoOUThHOTO Tenedony KirieHTa, 3a TOIMOMOTOI0 MOCIYT OlepaTopa MOOIIRHOTO 3B’S3Ky a0 3a JTOTIOMOTOI0 OyIb-SIKUX
MOOUTEHUX Ta/a00 web noxatkis (Viber, iHImmMX MeceHpKepiB, ToIo). [1o Tekcty [IpaBun Moxke BUKOPUCTOBYBATHUCH Ha3Ba
SMS-iadopMyBaHHS, 10 € TOTOKHUM TTOHSATTSIM.

Cain — marepoBuii JOKYMEHT, KU MiATBEPIKYE 3M1HCHEHHS oneparlii 3 BukopuctanusaM [ Imarixknoi KapTku it MicTHTB
Ha0lp MaHWX IIOAO ITi€l omepartii Ta BiIOMTOK PEKBI3UTIB IUIATIKHOI KapTKH.

Cuipui Tpan3akuii — TpaH3aKUil, 301HCHEHHS SIKUX OCKap)KyeThes JlepkaTeneM 3riTHO 3 MPOLEeTypPOI0, BCTAHOBJICHOO
npaBuiaMu BianosigHoi MIIC.

Cron-JucT/cTon-cNnucoK — criucok HoMepiB I Lmatixkaoi KapTkw, 3a skumu barkom 3a00poHEHO TTPOBEICHHS OITepaIltiii.
3anexxHo Big npasun MIIC Cron-nuct Moske OyTH eIeKTPOHHUM YH MArepoBUM.

Crpox Kpeauty — mepion vacy, BuzHaueHuid JloroBopom, mpotsrom sikoro KiieHT mae mpaBo BHKOPHUCTOBYBATH
Kpenut y mexxax KpeaurHoro mimity Ta 10 MOMeHTY crumuBy sikoro KirieHT 30008’ s13aHmit BukoHath niepes; bankom boprosi
3000B’s13aHHS Y TIOBHOMY OOCs3i, Y TOMy dYHCHi, mepiog wacy Ha skuid Ctpox Kpemury Oyrno 30UMbIIEHO Yy BHITAAKY
ABTOMATUYHOTO HOTO MPOIOBKEHHS.

Tenedonnuii 6aHKIiHI — KaHaN TUCTAHIIHHOTO OOCITYTOBYBaHHS IUIA KJIEHTIB, SIKi BUKOPHCTOBYIOTH Telie()OHHUI
3B"s130K (MOO1TEHUI um cTarionapHuii). OOcIyroByBaHHS BinOyBaeThes criBpobiTHHKaMu KoHTakT- eHTpy banky.

Token — yHikanpHUiA HUQpOBUH ineHTHDIKATOP, 0 3aMiHIOE co00t0 AaHi [InaTi>KHOT KapTKH, SKUH TeHepyeThCS 3a
¢akToMm peectpanii Kaptku B MoOibHOMY IIaTiHOMY JOJATKY 1 30epiraeThes B 3alIUPPOBAHOMY BUTIISII B 3aXUILEHOMY
cxoBuIMI Mo0OipHOTO TIPUCTPOI0. TOKEH TeHepy€eThCS, aKTUBYETHCS Ta BUKOPUCTOBYETHCS BinmoBimHO 10 mpaBuin MIIC,
Hagaroun [epxkatemo KapTku MoxiuBicTh iHimiroBatu/3aiticautu Bu3HaueHi MIIC ta Bankom omepariii, B TOMy YHCII,
BukopuctoBytoun TexHonorito NFC. O0oB‘s3koBoio ymoBor akTmBalii TokeHy € Ayrentudikamis Kiienra ta/abo
MiATBEP/DKEHHS HUM CBOTO HaMipy IIOJO TaKOi akTHBamii mIsxoMm BeeneHHs Kirienrom otpumanoro Big banky y SMS
noBigomiienHi OgHOpa3oBoro mudppoBoro mapoito ado 3sepHeHHs Kiiearom no KoHTakT -ieHTpY.

dinaHcoBUIl HOMEP - KOHTaKTHUH HOMep TeneoHy KIIi€HTa, IO BUKOPUCTOBYETHCS OaHKOM, 30KpeMa, 3 METOO
MIPOBEJIEHHSI HOTO aBTeHTHU(IKAIIi.

Yunni Tapudu — Tapudmu, ski 3aTBepkeHi YIOBHOBRXEHUM OpraHoM baHKy Ta Mif0OTh CTAaHOM Ha BiAMOBIAHY ATy
JUIsL BiATIOBITHOTO BHIY TOCIYT YW MPOAYKTY, 0 HajaroThesi bankom Kiienty. Uunni Tapudu MOXyTb 3MiHIOBAaTHCH
BankoM yac Bij yacy, sik 1ie Bu3HaueHo JloroBopom 0e3 HeoOXiTHOCTI OTpUMaHHI OKPEeMOro norojpkeHHs (3roau) Kiienra.

lomicaunuii MiHiMaJBHUI MIATIK — CyMa KOINTIB, sika BU3Ha4daeThes bankoM Ta KilieHTOM KOXHHM OKpeMo, Y
MOpsAKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBUM JIO CIUTATH Y CTPOKH, sIKi BCTaHOBIEH1 JloroBopom.

Yek [MnaTizkHoro tepminana/bankomara — ek, sSxuii Apykyethbes [InarixxauM Tepminanom/bankoMaToM Ta MiCTHTh
iH(hOopMaIIiIo 010 MPOBENCHOI TPAH3aKIIi] 3T1IHO 3 IIFOYMM 3aKOHOAABCTBOM YKpainu Ta npasuinamu MIIC.

3D-Secure — nonatkoBuil Kpok aBreHTH(iKawil Jepxkarens Kaprku B mporneci 3/iiicHeHHS OHJIaliH TpaH3aKIii KUt
Ha/la€ I0JaTKOBUI piBeHb Oe3MeKu IS OHJIAMH TpaH3aKLii 3 METOI0 3HIKEHHS PiBHS IIaXpalicTBa Ta CIIPHUX TPaH3aKLiMH.

NFC Texnousorisi — Near Field Communication—texHosorist 6€31p0TOBOro BECOKOYaCTOTHOT'O 3B’ 3Ky MaJIOro paiycy
Iii (32 OIWH JIOTHK), IO JJa€ MOXJIMBICTh OOMIHY JaHUMH MK HPUCTPOSIMH, Hacamnepen cMaptdonamu ta [lnatixauMu
TepMiHaJIaMH, 0 MATPUMYIOTh TEXHOJIOTii be3KOHTaKTHHX TIATEXIB.

«CVV2-koa»—(3 nazpykoBani undpu Ha 3BopoTHid cTopoHi IIK) posymierscst opuriHanbauii Habip CUMBOJIIB, IO
Bigomuii Jiuie Kimienty 1 moTpiOHuiA jyis fioro igenTudikarii npu 3aidcHeHHi onepaririii KitieHnTis 3a nonomMororo [HTepHeT-
cepgiciB. KimieHT 3000B’s13aHMl 3a0e3MEYNTH/TAPDAHTYBATH HEMOKJIMBICTh OTPUMaHHS TPETiMH ocobaMu iHpopmaiii mpo
CVV2-kon. Pu3uk i BiAMOBiAaBHICTH 32 HecaHKITIOHOBaHe BuKopucTaHHd CVV2-koay Hece KimieHT.

FATCA (Foreign Account Tax Compliance Act/3akoH npo nogaTkoBHii KOHTPOJIb iIHO3eMHUX PAXYHKIB) - pO3IiJT
IMoparkoBoro Kogekcy CIIA, cnpsMoBaHWi Ha MPOTHIIIO YXWICHHIO BiJl CIUIATH MOJATKIB MOAATKOBHUMHU PE3HICHTAMU
CILIA.

Winbank a6o Cepsic aucranuiiinoro o6cayropyBannsi — 3aci0 JUCTaHUIHHOI KOMYHIKaLlii [0 BUKOPHUCTOBYETHCS Y
npolieci yKJIaJaHHs MPaBOYMHIB MO0 HAJAHHS TUIATDHKHUX TOCHyT (Y TOMY YWCII JUIsS HAJICWIAHHS Ta OTPHUMAaHHS BCiX
HEOOXIAHMX AJISl IbOT0 JOKYMEHTIB Ta BiJOMOCTEH) Ta/abo iHILiIOBaHHA IUIATLKHUX onepauiid 6e3 ¢i3ndHoi mpucyTHOCTI
Ha/laBayva IIATHKHUX ITOCTYT Ta KOPUCTYBaya.

[HIII TepMiHM, 110 BXKHUBAOThCS B 1MX [IpaBuiax, MarOTh 3HAYCHHS 1 3MICT BIAIMOBIJHO JI0 YMHHOTO 3aKOHO/AaBCTBA
Ykpainu.
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2.  3azanoHi nonoxyceHHn

2.1. bank Ha migcrasi crarti 633 LuBiIbHOTO KOJACKCY YKpaiHHM OroJIoIIye IMyOaiYHy MPOIMO3UII0 PO YKIaIaHHsS
neBHoro Buay Jlororopy, BusHaueHoro uMu [IpaBunamu y BianoBiaHuX po3ainax (Hagani —"IlyGniuna npomo3umisa™).

[pyHTYIOUKCH Ha BiAMOBIAHKUX MOJOKEHHSX [[MBiIBHOTO KOmEKCY YKpainu, a 30kpema crartsax 633, 641, 644, Bauk
oronomryroun [1yomniuny npono3suiito 6epe Ha cebe 30008 s13aHHs Tepe Gi3nIHIMA 0c00aMU, SIKi MPUIAMYTh (aKIIETITYIOTb)
[TyGniuny mporo3utlito, HaJaBaTH IMOCITYTH 3T1THO MOI0KeHb JloroBopy.

2.2. Yxnagauus Kiientom JloroBopy 3MiHCHIOETHCS MIISXOM MiANMCAHHS Ta MOJa4l OCTaHHIM 10 baHKy Hajxe:KHUM
YMHOM 3aloOBHEHOI 3asBH, 4YM AHKETH-3asBH TNPO IMpPHEIHAHHA 3a BCTaHOBIEHOI baHkoM ¢Qopmoro Ta ykimaaeHH
BIJIMTOBITHOTO TOTOBOPY IPHETHAHHA, SKIIO 1€ € HEOOXiAHWM. 3almOBHEHHS 3asBH YU AHKETH-3asBH MPO MPHUETHAHHSI
3MIACHIOEThCS HA TMiACTaBI HEOOXIMHUX JOKYMEHTIB, sKi mpen siBiissioTbes Kiientom no banky 3a mepernikom, 1o
BU3HAYAETHCS baHKOM.

2.3. 3amoBHeHa 1 mignucaHa KiienTtom 3asBa um AHKeTa-3asBa NP0 MPHEIHAHHS, IIAMHCAHHS BiAMOBIIHOIO
JloroBopy npuemaHaHHS, SKIIO 1€ € HeoOXiqHUM, po3risinaeTsess CtopoHamu sk Axuent Kimienra (mpuitasarts [ly6mignoi
nponosuii) yknactu Jlorosip. [lomaHHSIM HaJe)KHUM YHMHOM 3allOBHEHOI 3asBU YU AHKETH-3asiBU Npo npueaHanus Kiient
MiATBEPDKYE CBOE O3HAWOMIICHHS Ta TIOBHY, O€3YMOBHY 1 OCTaTOYHY 3rofy 3 yciMa yMoBamu JloroBopy, BKIIOYAIOUH YCi
nonatku 0 JloroBopy. JloroBip BBaXkaeTbes yKIaAeHUM mmiciisi oTpuManHs barkom Bix Kiienta 3amoBHEHO] 1 miamucaHoi
3asBU YW AHKETH-3asBH MPO MpUEAHAHHSA, YKiageHHs CTOpOHaMHU BiAIOBIJHOTO IOTOBOPY INPHEAHAHHS, SKIIO e
HEOOXiHO, TOIaHHsI OPUTIHATIB JOKYMEHTIB, sIKi Ipe]1 siBsitoThest Kitientom banky 3a nepesnikom 1o Bu3HayaeThest bankom
Ha odimiitHomMy caiiti barky. Yknagenusm mporo JloroBopy CTOpoHHU 3aCBiq4yIOTh (pakT TOTO, IO HOTO YKIAACHHS 1 cami
noJyioxeHHs1 JJoroBopy BiAMOBiAal0Th BUTbHOMY BoJieBHsBIeHHIO CTOpiH, jxonHa 31 CTOpiH HE 3HAXOAMTHCS IIif] BIUIMBOM
TSOHKKUX OOCTaBUH, PUMYCY TOIIO, yMOBH i CTOpiH € B3a€MOBUTITHHMH 1 MOBHICTIO 3po3yMinmmu. [licis moganHs
KitienToMm 1 mpuifHATTS baHKOM BiqNOBiMHUX 3asiB Yy MPUHHATHIN 1t banky dopmi, yKirageHHs BiAMOBITHIX JOTOBOPIB, IIi
[IpaBuna craroTh OOOB’S3KOBHMH JJisi BHKOHAaHHS KilieHTamu y BIANOBiMHIN YacTHHI, IO PETYIIO€ HAJAHHS TIOCIYT,
BkazaHux B 3asBi Kiienra/Jlorosopi. KitieHT Mae npaBo BiIMOBUTHCH BiJ] IEBHOTO By TIOCTYT UISIXOM HaJaHHsA 10 baHky
MMCHMOBOI 3asBH (SKIIO iHImIE HE mependadeHo mwmmM JloroBopom, B Tomy uuchi numu llpaBumamu, abo YHMHHAM
3aKOHO/IaBCTBOM) B MpHUUHATHIN st barky ¢dopMi, Ta 3a ymoBH, mo KiieHT HE Mae 3a00proBaHOCTI 3a OILIATy BapTOCTI
Takux nociyr. B takomy Bumanky Jorosip, yknaneHuii 3 Kimientom, B Tomy uucii [IpaBuna, sik HOro 4yacTuHa, € YHHHUM
nuist KitieHnTa B yacTuHi, mo peryintoe Haganus Kiienty toro Buay mocuyr, skuMu KTieHT KOPHCTYEThCS UM 3aMOBUB.

2.4. Y Bumanxy, sxmo KiieaTom 3rigHo 3 muM JloroBopom HazmaHo 3asBy Ha BiAKpUTTS PaxyHKy, 63 HeoO0XiTHOCTI
Bunycky [lnartixuoi Kaptku, HanaHHs OyAb-SKMX IHIIMX JOJATKOBUX TOCIHYT, IO MOXYTh HagaBaTucs baHkom 3rifHO 3
ymoBamu Jlorosopy, 10 110ro JloroBopy 3acTocoByIOTHCS yMOBHU [IpaBuil BUKITIOYHO B Til YaCTHHI, 1[0 PETYJIIOIOTH MTOPSIOK
BIIKPUTTSI, BUKOPUCTaHHS 1 00cimyroByBanHs Paxynky. [Ipu npomy, CTOpOHH ZOMOBHIINCH, IO iHIII yMOBH [IpaBui momno
Ha/IaHHs Ta KOPUCTYBAHHS IEBHUM BUIOM nociyr banky HaOyBatoTs yuHHOCTI 17151 KitieHTa Ta ctatoTh 000B’I3KOBUMH IS
BukoHaHHs CtopoHamu micis Hafganus Kiientom 1o banky BianoBiaHoi 3as8u (y BiaaiieHHi banky y BcraHoBieHil bankom
¢dopmi abo npu 3BepHeHHI A0 KoHTakT- neHTpy banky Ta mpoBeneHHi BiamoBiaHOI ineHTHdiKANil Ta/abo Bepudikamii
KitienTa a6o iHmmM noisixom, nependoadennm Jlorosopom ta/ado IpaBunamu, mpu yMOBi mpoBeieHHS 11eHTH(iKaIii Ta/abo
Bepudikamii Kiienra) nmpo 6axxaHHs CKOPUCTATUCS BIATIOBIIHOIO TOCIYTOK0 UM YKJIaJI€HHS OKPEMOI JOAaTKOBOI Yroau JI0
1poro Jloropopy, SIKIIO 11e MpsAMO TiependadeHo num JJoropopom.

VY Bunanxky, skuo Kitienrom 3rigHo 3 mum JloroBopom HajiaHo 3asBYy Ha BiakpuTts Paxynky, Bunyck [Inarixnoi Kaptku
YM HAJaHHS HIINX JOJATKOBUX MOCTYT, yMOBH IIpaBui 3aCTOCOBYIOTECS Ta € 000B’SI3KOBUMU AJ1s1 BUKOHAHHA CTOpOHAMU
B Tid YacTHHI, IIO PETYJNIOIOTh TMOPSIOK BIIKPUTTSA, BUKOPHCTAHHS 1 OOCIyroByBaHHs PaxyHKy, YMOB BHITyCKY Ta
kopuctyBaHHA [InarikHoto KapTkoro Ta B iHIIMX YacTHHAX, IO PETYJIOIOTH NOPSIOK HajaHHs oOpaHoro Kiientom BuIy
MOCIyTH, o HagaeTscst Kimienty bankowm 3rigno 3 JloroBopoM Ta BiamoBiaHO1 3as8u KitieHTa.

VY Bumnazky, skmo KiienTy BinkpuBaeThest PaxyHok anst oTpuMaHHs 3apo0iTHOI tuiaTh, g0 KiieHTa 3acTOCOBYIOThCS
TakoX YMOBH lIpaBuii, o perymoTs NOpsSA0K KopucTyBaHHS Paxynkom Ta [lnarixuoto KapTtkoro, 3a ymMoBH ii BUIyCKY,
B MeKax 3apIUIaTHOTO MPOEKTY.

KitieHT Mae mpaBo BiIMOBHUTHCH BiJ IEBHOTO BHUY MOCIYT IIISIXOM IIOIaHHS MHUCHMOBOI 3asBu 10 banky 3a ¢popmoro,
npuiHATHOO Jist banky, Ta 3a ymoBH, mo KitieHT He Mae 3a00proBaHoOCTi niepe; baHKOM 110 CIuIaTi BapTOCTi HaJJaHHS TaKol
nociayru. Y BUNaaKy, ko KiieHT BiAMOBHUBCS Bia Oyab-AKOi 13 MOCIYT, 10 HAAaBalack HOMY 3TigHO 3 UM JloroBopom,
Croponn nomoBuimch 1o 1ei Jorosip ta [IpaBuna € YUHHUMH AJ11 HBOTO B YaCTHHI, 0 PEryJIOl0Th HagaHHs Kiienty
TOTO BUJLY MOCIYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

2.5. Micuem yknangenns JloroBopy € Micle3Haxo[KeHHs BigaiieHHs baHky, mo sikoro KiientoMm mnonaBamucs
JIOKYMEHTH, HeoOX1J1Hi s ykiaaeHHs JloroBopy.
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2.6. IlybOmiuna mpomo3uiis BBAXKAETHCS YHHHOIO 3 AaTH i1 0imiiHOrO ONpUIIOIHEHHS Ha odiniiiHoMy caiiTi banky i
i€ IO OTIPYITIOMHEHHS 3asBU MPo BigkukanHs [1yomiunoi mpomno3utlii Ha odimiitHoMy caiiTi baHky.

2.7. 3anosHena i mignucana KiientoM 3asBa un AHKeTa-3asBa Npo NpHeAHaHHS npo akuent [lyOmiyHoi nmpomo3umii
3 MOMEHTY OTPUMaHHs ii YHOBHOBaXEHOIO 0c00010 baHKy, a TakoX BiAMOBIAHUI AOTOBIp MPHUEAHAHHS, SKIIO TaKUH OyII0
ykianeHo CTOpoHaMu CTa€ HEBil' EMHOIO YaCTHHOIO AaHOTO J[oroBopy.

JloroBip € mOrOBOpPOM MpUETHAHHS Y KOHTEKCTI cTaTTi 634 L{uBimsHOTO KOAEKCY YKpaiHU.

2.8. 3aznaueni B upomy Po3zini | yMOBH € 3araJbHUMH Ta 3aCTOCYIOTHCS IIPU BPETYJIOBaHHI sl OyAb-KOTO BUILY
npaBoBitHOCHH Mix KitienToM Ta Bankom oo mocinyr, mo HajgaroThes KimieHToBi 3rigHo JJoroBopy Ta BiAMOBIIHOI 3asiBH
Kitienra, To6To mpaBa, 060B’si3ku CtopiH, iHIN ymoBu JloroBopy, Bu3HaueHi y oMy Po3nini € 0060B’S3KOBUMH st
BUKOHaHHS 1 AoTpuMaHHs CTOpOHaMH, HE3aJIe)KHO Bifl TOTO, SIKMH BUJA HOCHYr HajgaeTbcss KiieHTy. Y BUMaaky, SIKIIO
crenianbHi yMoBH X [IpaBui, 100 peryioBaHHS OKPEeMOro BUAY MOCTYT, M0 HagaroThess Kmienty 3a JJoroBopom He
MICTSITh TIEBHHUX TOJOXEHb 4i yMOB, CTOpPOHAMH 3aCTOCOBYIOTHCS ITOJIOKEHHS Ta yMOBU Iboro Pozmimy 1 IlpaBun. Y
BUHNAJKY, KO yMoBU Iboro Posapimy I IlpaBun cynepeuyatrs ymoBam mux llpaBuil momo peryiroBaHHS OKPEMOI'O BHUAY
MoCyT, o HaxarThea Kiienty, CTopoHamMu 3aCTOCOBYIOTHCS yMOBH Lux [IpaBui, 10 perymroroTs HagaHHS OKPEMOTO BULY
MOCIyT, 10 HagaTbea Kimenty. Sxmo et Posnin I [IpaBrn He MICTHTH TaKUX YMOB YH MOJI0KEHD, CTOPOHHU KEPYIOThCA
BUMOT'aM{ YHHHOI'O 3aKOHOJABCTBA YKpaiHH.

3. Ilpasa ma 0606’a3xu bauky:

3.1. bBaHk mae npaBo:

3.1.1. OrpumyBaTu miaTy 3a HagaHi KilieHTy mociayru Ta/4u 341 CHIOBATH JOTOBIpHE CIIMCaHHS/Ie0eTOBHIA TIepeKas
KOIIUTIiB 3 PaxyHKy U1l OTpUMaHHS TaKoi IJIaTH.

3.1.2. V Bunanky, sSIKIIO 3aJMIIOK TPOIIOBMX KomTiB Ha Paxynky KiieHTta € HegocTaTHiM (BpaxoBYIOYH JOCTYIHUI
mimit Kpeaury Ta/abo OBepapadTy) muist poBeAeHHS omepamniid mo PaxyHky ta crmaté BaprocTi mocnyr banky ta/abo
noramenHs Kpemuty ta/a6o OBepapadty, bank Mae npaBo BimMoBuTH KitieHTY B TpoBeeHHI Takoi orepaitii, sIKIIO iHIIIe
MpsSMO He mepeadadeHo OKpEeMUMH J0TOBOpaMH, yKiaaeHuMu Mixk Kiientom Ta bankom.

3.1.3. 3xiiicHIOBaTH TOTOBIpHE CHUCAHHS/eOETOBHUI MepeKa3 rPOIIOBUX KOMTIB 3 PaxyHKy Ta 3 Oyab-KOTO iHIIOTO
paxynky Kiienra, Bigkpuroro B banky, a Takox 3 0yIb-IKOT0 BHYTPIllTHFO0AHKIBCHKOTO PaXyHKY, Ha IKOMY OOJIIKOBYIOTBCS
kowty Kiienta, y BUmaakax Ta B MOPSIKY, nepeabadeHoMy JIoroBopoM Ta YMHHHM 3aKOHOJAaBCTBOM YKpaiHHW, B TOMY
YHCIi, y BUMIAJIKY, SKIIO BAIOTa PaXyHKY BiJPi3HSAETHCS B BamoTH 30008’ s13aHb KirieHTa.

Kiienr nusixom npuenHanss g0 Ipasun (mignucanus Axkeru-3assw//loroBopy) yrnoBHOBaxye baHk, gopydae banky,
Hajae 3roxy (103B1T) 3A1CHIOBATH IOTOBIPHE CITUCAHHS/IcOCTOBHI ITepeKa3 HACTYIHUX, aji¢ He BUKIIOYHO, CYM:

- TPOUIOBHUX KOIITiB B CyMi BapTOCTI HaJlaHuX baHKkoM mociyr;

- TPOLIOBHUX KOIITIB AJs1 YOpMYBaHHS MOKPUTTS 3a IIOKPUTUM aKpPEeIUTHBOM/TapaHTI€I0 Ha paxyHKy Ne2932;

- KOIITIiB, MO OyJIM TIOMHJIKOBO YW HaJMIpHO 3apaxoBaHi Ha paxyHok Kii€HTa, B TOMy 4uclli 3 BUHH OaHKy
TUTATHHUKA, a TAKOXX y BUMAAKy oTpuMaHHs bankom [loBimomiieHHS Mpo HecaHKIIOHOBaHWU mepekas, Ha mo KiieHT num
Hajae baHKy BiATIOBIIHY 3asBKY/0OpAep;

- IPOIIOBUX KOWITIB JyIsi omyiaTi boproBux 3000B’s3aHb 3a JloroBopom, koMiciii banky, cymM BCiX mpoBeneHHX
Hepxarenem orepaitiii 3a fioro [1K, cym HapaxoBaHUX KOMICIH Ta BCiX 1HIINX 3000B's13aHb B IOBHOMY 00C131, I1[0 BAHUKAIOTh
nig yac Bugadi ta oocnyrosyBanssa [1K/PaxyHky, 30kpeMa, aje He BUKIIIOYHO, 33 paXyHOK He3HMKyBaHOTO 3aHUILKY;

- IHIINX CyM, IO HalexHi 1o crutatd KiieHtoM, B TOMy 4HCHi, aje HE BHKIIOYHO, 3 METOIO IIOTAIICHHS
3aboproBanocti Kitienra nepen bankowm 3a Oy ib-sIKUMH JIOrOBOpaMHu, ykjiaaeHuMu Mibk bankom Ta KitieHToMm, BKIIFOYarouy,
ajie He 0OMEXKYI0UHCh, IOTOBOPAaMH PO HAZAaHHS KpeauTy/oBepapadry, a Takoxxk cymu BuTpat banky;

- IPOLIOBHX CyM Ha YTPUMAaHHS Ta CIUIATy CyM OOOB'I3KOBHX IUIATEXiB, B TOMY YHCII THX, SIKI BUHUKAIOTh Y
BUTIAJIKY, SIKIO BATIOTA PAXYHKY BiJJPi3HAETHCS Bijl BAIOTU TUIATEXKY;

- CYM KOIIITiB, HeoOXimHuX Jyis BukoHaHHs barnkoM Bumor FATCA crocoBHo KitieHTa;

- CyM, Bu3HaueHuX KilieHTOM y BiANOBiIHOMY pO3MOpPSIKEHHI HagaHOMY 3a Jornomoror Winbank, 3 BmacHoro
Paxynky, oO6panoro Kiientom 3a gonomororo Winbank, 3 MeToro nepeka3y Ha iHmmit BnacHuii Paxynok Kiienra, pexsizutu
stkoro KitieHT BiJIOBIIHO BKa3ye y PO3MOPSIKEHHI HaaHOMY 3a foroMoron Winbank;

- CyM 1HIIMX 000B’SI3KOBHX IUIaTeXiB/ 3a0oproBaHocTi Kirienra nepen bankowm, aje He 0OMeXyl0UlCh HUMH.

Knient muisixom mianucanns nporo Jlorosopy ynoBHoBaxye bank Ta mopydae, Hamae 3romy (03Bin) banky mis
BUKOHAHHS JOPYYCHHS BUKJIAICHOrO B IbOMY IYHKTI IIPH HEOOXITHOCTI, 3AIHCHUTH KOHBEPTaLiiHYy (OOMIHHY) OIEpallito,
KYMIBIIFO / TPOJIaK 1HO3eMHOI BAIIOTH Ha MIKOAHKIBCBKOMY BaJIlOTHOMY PHHKY YKpaiHu 0e3 HeoOXiJHOCTI OTpHUMaHH:I
OKpeMoi 3asBM 4y AopydeHHs Bix KiieHTa Ha KymiBiro/mpoJak/KOHBEpTaUilo (0OOMiH) 3 YTPUMaHHAM YH HACTYITHHM
JIOTOBIPHUM CIIMCAHHSIM/Ie0CTOBUM TepekazoM (Ticisl 3apaxyBaHHs TPOIIOBUX KOWITIB Ha PaxyHOK) BapTOCTi mociyr Ta
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BuTpat baHky 3a 37ilicCHeHHS Takoi oneparlii, 000B’13KOBUX IIATEXKIB J0 OFOJKETY Ta M03a0k0KETHUX (POH/IIB 3a oreparii
KYIIBJIi/Ipoaaxy/oOMiHy (KOHBEpTallii) BaJOT Ta BCI IHIIMX BUTpAT (B TOMY YHCII OOOB’SI3KOBHUX B CHJIY 3aKOHY) Ta
nepepaxyBaTH CyMy KOIITIB, OTPHMaHHUX B pe3yJIbTaTi Takoi omepatii, B paxyHOK OIIaTH BapTocTi mocnyr banky.

[Tpu upomy KimienT ynoBHoBaxxye baHk BU3HaUMTH Kypc/KpOC-KypcC TaKoi KyMiBIli/poaaxy/o0MiHy (KOHBepTaii) Ha
PiBHI Kypcy/Kpoc-KypcCy, IO iCHy€ Ha MXKOAHKIBChKOMY BATIOTHOMY PHHKY YKpaiH{ JUIA BiAMIOBIAHOTO BUAY BAIIOTH Ta 3
BUKOPHUCTAHHIM AKOro baHKOM yKJ1a#aroThCs yroau Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHUHKY Y KpaiHM Ha JaTy 34iHCHEHHS
Takoi omnepauii a6o, Ha po3cyxn baHky, o BiAMoOBiAHOMY Kypcy (B 3aleXHOCTi Bij Tpan3akuii KiieHTa), 110 He TOBUHEH
BiJpi3HATHUCS Ol HixK Ha 5%0 Bix Kypcy, BCTAHOBJICHOTO B OTepaliifHiii kaci baHky craHOM Ha BiANOBinHY AaTy.

Take pmoroBipHe crvcaHH:/Ie0eTOBUN TepeKa3 3MIMCHIOEThCS Ha TMIACTaBl IaTLKHOI iHCTpyKmii. JloroBipHe
cnucanust/[lebeToBuil mepekas Mosxe 31ilcHIoBaTHCS baHkoM OyIb-AKy KiJIBKIiCTh Pa3iB 3 1aTH HACTAHHS CTPOKY BUKOHAHHS
BiJIMTOBITHOTO TPOIIIOBOTO 3000B‘si3aHHs (BKIIFOUHO) JI0 TOBHOTO MOTaleHHst 3aboprosanocti Kimienra nepen bankom abo 110
MOBHOTO yTpuMaHHA bankom cym Ha BukoHaHHsS BUMOT FATCA.

Heberowmii nmepexa3/JloroBipHe crivcaHHs, y BUITAIKy HACTAHHS OOCTaBMH Ta BUHHKHEHHS MiJCTaB, BKa3aHUX BHINE B
IBOMY MYHKTi, MOxke OyTu 3failicHeHe bankom 3 Oyap-sikoro paxyHky Kiienrta, Bigkputoro B banky, B ToMy umcni
JIETIO3UTHOTO, Ha BiAMOBIOHUIApaxyHOK baHKy, TpeTix oci6 abo Ha iHmmi paxyHok Kiienta B banky s HacTymHOTO
JOTOBIPHOT'O CIIMCAHHS/1e0EeTOBOTO IepeKasy 3 LbOr0 PaxyHKY IPOLIOBHX CyM Ul BUKOHaHHs 3000B's3aHb KiieHra,
BKa3aHHUX BHUIIIE B [bOMY ITYHKTi, Ha 1110 KitieHT 6e33anepeyHo, 6e3yMOBHo Fa-6e3BHAHIHHO HA/Ia€ CBOIO 3TOJIy Ha 3IHCHEHHS
Bankom neberoBoro nepekasy moao [lnatixkaux omepatii, MoB i3aHUX MiXK COOOI0 CIITBHUMH O3HaKam# (Jaimi - 3roaa), Ta
YINOBHOBaXXy€e baHK.

[IpaBo banky Ha JOroBipHE criMcaHHS/AeOCTOBUN Tiepeka3 s 3ilicHeHHs [[naTiKHUX omepalliii, MoB sI3aHUX Mik
co0O0I0 CMIJTbBHUMHU O3HaKaMH, 30KpeMa, ajie He BUKIIFOUHO TOTalleHHs! OyIb-IKuX 3000B’s3aub KiienTta nepen bankowm, B
Tomy umcii i boprosux 3000B’s3anp Kirienta nepen bankom, moxke Oyt pearnizoBane baHkoM 3a yMOBH HAaCTaHHS CTPOKY
BUKOHAHHS boproBux 3000B’s3aHb (200 iX yacTHHM), 3 MOMEHTY HaCTaHHS CTPOKY BHKOHaHHS boprosux 3000B’s3aHb 1 B
CyMi, sika JIOpiBHIOE cyMi boproBux 30008 s3aHb, CTPOK BUKOHAHHS SIKUX HACTaB (a y BUNIAJIKY HEJOCTATHOCTI KOIITIB JIJIst
MMOBHOTO BUKOHAaHHS boproBux 3000B’s13aHb — B HasIBHIHN (JIOCTYIIHIN) CyMi).

Kitient mmsxom npueananns no [paswun (mianucanas Auketn-3asBy, ykiananas JoroBopy) Hagae banky cBoi maTixHi
THCTPYKLIi Ta cBOIO 3rofly , Ha 3[iHCHEHHs 1e0eTOBOro/-ux nepekasy/-ie mojo [lnaTixkHux omeparii, MOB I3aHUX MiXK
co00I0 CIIILbHUMH 03HAKaMH, 30KpeMa, ajie He BUKITIOYHO: BCl BUTPATH, ITOB ‘sA3aHi 13 3a3HaYCHOI0 KOHBEPTAIi€l0 (0OMiHOM)
komriB KitienTa y BanmroTy BignosimHoro boproBoro 3000B’s13aHHs, BKITIOYAOYH (ajie He BUKIFOYHO) KoMicii banky (3rigHO
3 nit0YnMU Taprdamu), 000B’I3KOBI TUIATEXK] 0 OI0/KETY Ta M03a0r0KeTHUX (DOH/IIB 32 Orepallii KyIiBii/mpoaaxy/o0MiHy
(xoHBepTallii) BAIIOT Ta BC iHIII BUTPATH (B TOMY YUCIIi 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sIKOT0 paxyHKy KimieHra.

VY Bunankax, sKIIO Ha onepauii 3 iHO3eMHOIO BaJIOTOIO, 3a3HAYEHH] B IbOMY IIYHKTI HapaXOBYIOTHCS Ta YTPUMYIOThCS
MoIaTKX Ta/abo 300pH BIATIOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBa KiTieHT Hajae CBOIO 3rofy , IOpydYae i yIIOBHOBAXKYE
Bank Ha ymoBax, nependadenux y mux [IpaBumax, Bij iMeHi Ta 3a paxyHok KiieHta, Ha 37ilicHeHHsI IeOETOBOTO MepeKasy
moxao [lnatixHux omepariii, OB sI3aHUX MK COOOK CHUTBHHUMH O3HAKaMH, 30KpeMa: HapaxOBYBaTH, YTPUMYBAaTH Ta
CIUTavyBaTH CyMU TOJaTKiB, 300piB UM IUIATEXIB, IKi MatOTh OyTH CrIadeHi 3 oneparliii KiienTta y po3aMipi nepenbaueHomy
3aKOHOMABCTBOM. J[)isl crjlaTk TakMx MOJATKIB, 300piB 4M miaTexiB KitieHT Hamae cBOrO 3rofy, YIOBHOBAXKYE Ta JOpydYae
Banky 3piiicHioBaTH N1e0eTOBUI Tiepeka3, JOTOBipHE crUcaHHs 3 Oynb-skoro paxyHky KiieHta, Bigkpuroro B banky,
BIJNOBIIHOT CYMH MOJATKY, 300py UM IJIATEXKY, PO3paxoBaHy BiIMOBIAHO 0 BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHH, Ta
NepepaxoByBaTH TaKy CyMy OTPUMYBadaM, BU3HAYEHUM YUHHUM 3aKOHOJIAaBCTBOM.

CTopoHHM ITOTOAUIUCH, [0 Y BUIIAJKY HacTaHHS Oyab-iKOi 13 00cTaBuH, 3a3Ha4yeHol y 11.5.2. 1) Po3ainy VI nux [Ipasu,
KnienT nimmicanssim Aakery-3asisu (JloroBopoM) BBaXKaeThCs TAKUM, 110 HajaB banky 3rofy, 3asBy, IpaBo Ta YHOBHOBAXHB
30iACHATH 1e0eTOBUIl mepekas, NOTOBipHE CIHMCAHHA 3 Oyab-koro paxyHky KiieHra B Oyab-Kuii 4ac 3 J1aTH HACTaHHS
Takoi 00CTaBUHM, 3 METOI 3jilicHeHHs KITiEHTOM I0CTPOKOBOTO JIOOPOBUILHOIO BHKOHAHHS CBOIX 3000B’s3aHb Mepe
Bankom 3a [loroBopom. Takuii neGeToBHII TiepeKka3, JOTOBIPHE CIMCAHHS 3IMCHIOETHCS B TOPAIKY, BH3HAYCHOMY
[IpaBunamu.
3niCHIOIOYY JIOTOBIpHE CITHCAaHHS/1e0eToBHI Iepekas KOITiB 3 paxyHKiB Kiienta, BaHk oopmIsie BiOBiIHY MIaTiXHY
IHCTPYKIi10. BaHK € oieprkyBaueM KOIITIB [0 BKa3aHOMY J1e0€TOBOMY IepeKasy/I0rOBIPHOMY CIIMCAHHIO.

3.1.4. BiamMoBHTHCS BiJ MiATPUMAaHHS AUTOBUX BITHOCHH, Y TOMY YHCII LIIJISIXOM pO3ipBaHHs A1IOBUX BiTHOCHH, Ta/ab0
BIIMOBUTHCS BiJl TPOBECHHS orepailii Ta/abo po3ipearu 1ieii Jlorosip y Bumnaakax, BA3HAYCHUX 3aKOHOJAABCTBOM Y KpaiHU
Mpo 3amoOiraHHs Ta MPOTUAII0 Jieraiizarii (BiIMHUBaHHIO) JTOXOJIB, OJEPXaHUX 3JIOYMHHUM MUISIXOM, (hiHAHCYBaHHEIO
Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOJDKCHHS 30pOi MacoBOTO 3HHINEHHS, B TOMY pa3i, ajie He OOMEXYIOUHUCH,
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HepocToBipHOCTI Hamanux Kiientom banky BimomocTted, HeOOXigHMX Ui 34iMiCHeHHs imeHTH(ikalii Ta Bepudikamii
KiienTa, aktyamizaiii nanux Kiienra ta BUsBiIeHHs (iHAHCOBUX OIEpaIlili, 110 MiIAraloTh (JiHAHCOBOMY MOHITOPHHTY, Ta
1HIINX Tepen0dayeHnx 3aKOHOAABCTBOM JOKYMEHTIB Ta BiloMOcTeH, siki BUTpeOye baHK 3 MeTOI0 BHKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIAHOCUHH Y cepi 3amodiranHs Jieraizaiii (BiIMUBaHHIO) JOXOIB, OJCPKAHUX 3JIOYHHHAM
UIIXOM, (hiHAHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHS, & TAKOX AKIIO baHK
Ma€ TiJICTaBH BBAXATH, IO HOTO MOCIYrH / TPOAYKTH MOXYTh BHKOPHCTOBYBAaTHCH KIIIEHTOM 3 HE3aKOHHOIO
(mpotunpaBnoio) MeToro. BinmoButn KiieHty y mpoBeneHHs omepauii 3i cmucaHHA KomTiB 3a PaxyHkowm, sikmo baxk
OTpHMaB i3 Jiep>KaBHUX peecTpiB abo IHIKX JKepel iHopMalliro Mpo HasBHICTH OOTSKEHHS! MAHHOBHUX MPaB Ha KOILTH, 1110
00JTiKOBYIOThCS Ha PaxyHKy, Ta cymMa 3aJIMIIKy KOIITIB HAa PaxyHKy miciist 37iliCHEHHS TaKOTO CITUCAHHS OyZie MEHIIIOK, HiXK
cyMma oOTsDKEHHSI MafHOBUX NPaB Ha KOIITH, IO 0OJIIKOBYIOThCS Ha PaxyHKy.

3.1.5. He 3apaxoByBatu Ha PaxyHOK BXiJHI TUIaTeXi B HaI[ilOHAJbHIM a0O0 1HO3EMHIM BAJNIOTI, SKIIO BOHH HE
BIAMOBIAIOTH PeXXUMY PaxyHKy, BCTAHOBIICHOMY YHHHHUM 3aKOHO/ABCTBOM Y KpaiHH, Ta B IHIINX BUIAJKAX, IIepea0adueHnX
3aKOHOJIaBCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBMMH akTamy HarioHansHOTO OaHKy YKpaiHu.

3.1.6. Bukonyrouu (pyHKII0 areHTa BalTIOTHOIO KOHTPOJIIO, aje He 0OMeKyloulch Heto, BuMmaratu y Kiienra ta/abo
TPEThOi 0cOOU, 1[0 BHOCHUTH TPOIIOBI KOIITHA Ha PaxyHOK, HaJJaHHA JOKYMEHTIB Ta BiTOMOCTeH, HEOOXITHUX IS 3'ACyBaHHS
CyTi HOoro HmisimpHOCTI, (DIHAHCOBOTO CTaHy, METH OIlepalii, 3aKOHHOCTI NepeOyBaHHA Ha TepuUTOpii YKpaiHu, IKepeln
MOXO/)KEHHSI TOTIBKOBHUX I'POIIOBUX KOIITIB Ta iHIII aHi 4K iHpopMallito, siky baHk 30008’ s13aHUH KOHTPOJIOBATH.

3.1.7. BumaraTu y KitieHTa HaJjaHHs IOKYMEHTIB 1 BIIIOMOCTEH, HEOOXIJHUX JUIS HOT0 1IeHTH(IKAIll. Y BUIIAIKY, SKIIO
Bbank BBaxkae abo Mae mimo3py, IO MOAaHI JOKYMEHTH MICTATh HEIOCTOBIpHY iH(pOpMaIiro, a0o opopMIleH] 3 TOPYIICHHIM
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHM, B TOMY 4YHCJII HCHaJaHHS HEOOXiTHMX JOKYMEHTIB YH BIJIOMOCTEH, a0o
HAaBMHCHOTO HaJlaHHS HETPaBIMUBHUX BijoMocTel npo cebe, bank mae npaBo BigMoBuTH KitieHTY B HOT0 00CITyTrOBYBaHHi.

3.1.8. Hagcunatu moBigomiieHHs, Ta/a6o HamaBaTH iHhopMarito KimieHTy 3 mutans oO0cimyroByBaHHsl PaxyHky Ta/abo
BBEJICHHS HOBUX ITOCIYT 32 aJpecor0, B TOMY YHCHI aJpecor0 eIeKTPOHHOI MTOMITH, Ta TeledoHaMu, 10 BKazaHi B JloroBopi
Ta 3asBi-aHkeTi Ha oTpuManHs KpeauTHoi kapTKu.

3.1.9. ¥V xontekcti 3akoHy Ykpainu «lIpo 3axmcT mepcoHalbHUX MaHUX» 30WUpaTtH, 0OpOONSATH, HAKOIMMYYBAaTH,
30epiraTé i BUKOPUCTOBYBATH mepcoHanbHi naHi Kimienra. XKogHux 3acrepexeHh CTOCOBHO OOMEXEHHs IpaBa baHky Ha
00poOKy CBOIX MepcOHANBHUX JaHUX KilieHT He Mae.

3.1.10. VY Oynmp-skmii yac 3amporoHyBaTd 3MmiHd a0 JloroBopy, mosimomuBmmmM Tpo 1e KiieHTa nuisxom
omyOJIiKyBaHHS TaKUX 3MiH Ha oQiriiiHoMy caiiTi BaHKy, 1110 3HaXOJUTHCS 3a €JIEKTPOHHOIO aapecoro WWw.piraeusbank.ua,
a0o 1HmuM goctynHuM baHky crioco6om, nependoauenum JJoropopom:

1) ne mizHinre Hix 3a 30 (TpUAUSATH) KaJleHAAPHHUX JHIB JI0 3aIUIAHOBAHOI JAaTH HAOYTTS YMHHOCTI JJIsI 3MiH, IO
CTOCYIOTBCS IIPABHJI, YMOB Ta NOPSAKY KOpucTyBaHHs [1naTi>kHOIO KapTKOr0, B TOMY 4ncii 3MiH 10 YnaHNX Tapudis
Ha oOcmyroByBaHHs [naTi>KHOT KapTKH.

CTOpOHU TOTOJWIIN, IO HE BBAXKAETHCS 3MIHOIO MPAaBHJ, YMOB Ta MOPSAKY KOPHUCTYBaHHS [LMaTi>KHOIO KapTKOIO,
3MiHor0 YnHHuxX Tapudis Ha oOcmyroByBaHHs [1naTi>KHOT KapTKH:

- 3MiHa JIMITIB Ha TIPOBE/ICHHS omepalliii 3a Paxynkamu, B ToMy uncii 3a Paxynkamu f1o sikux BumymieHa [lnarixaa
KapTKa.

2) He mi3HilIe HiX 32 14 (YOTUPHAANSATE) KaJIEHAAPHUX JTHIB JI0 3aIJIAHOBAHOT aTH HAOYTTS YMHHOCTI ISl BCIX 1HITNX
3MiH 110 [loroBopy, B Tomy uncii Unaanx Tapudis skmio no Paxynky IlnatixkHa kapTka He OyJia BUITYIIEHA, KPiM:

- 3MIHH JIIMITIB Ha IPOBEJICHHs orepailiii 3a Paxynkamu, B Tomy 4uchi 3a PaxyHkamu 10 sikux Bumyniena [lnatixna
KapTKa, PO sIKi MOXe OYTH MOBIAOMIICHO HE MMi3Hile Hix 3a 1 (oxuH) pobouwii IeHb 10 3aINIAaHOBAHOI TaTH HAOpaHHS
YHHHOCTI;

- 3MiH, 1110 TIOKPAIIYIOTh, IOM SIKIITYIOTh YMOBH it KitieHTa, 1po siki MoXke OyTH MOBIAOMIICHO HE Mi3HiIIe Hixk 3a 1
(oauH) pobOUMit IcHB 10 3aIlJIaHOBAHOI JaTH HAOpaHHS YUHHOCTI;

- 3MiH, 10 cTocytoThest Pozainy VI nux [IpaBuim, npo gxi Moske OyTH OBiZOMIICHO B 1aTy HAOYTTS YHHHOCTI IIUX 3MiH
(3a BukioueHHsIM YnaHEX Tapudis);

Crpoku/TepMiHn TOBiToMIIeHHS TIipo 3MiHu 10 JloroBopy/Ununux Tapudis, 3a3HadeHi y mianyHkrax 1 — 2 1mporo
nyHKTY [IpaBui MOXyTh OyTH CKOPOYEHI y HACTYITHUX BUTAIKAX:

- SIKIII0 BHECEHHS 3MiH/TIPUBEICHHS Y BIAMOBIIHICTh BUMAra€TbCsi HOPMaMHU 3aKOHOJABCTBAa YKpaiHH B KOPOTIIHH
TEPMiH HiX nepeadaueHo numu [paBunamu;

- IiJ] 9ac Jii BOEHHOTO cTaHy B YKpaiHi Ta/a0o mij yac Jii HaJ3BUYaiHUX 00CTaBUH;
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- IKIIO HE CTOCYETHCS 3MIHM iICTOTHHX YMOB JloroBopy;

- y pasi 3armpoBaKeHHS HOBOI nocayru bankoM a0o nokpaiterus ymoB JJorosopy/Unnuux Tapudie mis Kiienta.

B Oynp sxoMy BHNAAKY CTPOK MOBIIOMIICHHSI Mae OyTH HE Mi3HIilIe HIXK 3a 3 (TpW) KaJIEHAApPHUX JHIB 1O HaOpaHHA
YMHHOCTI 3MiHaMH.

3.1.11. Y xonTekcTi 3akoHy Ykpainu «lIpo opranizaiito popmyBaHHs Ta 00iry KpeAUTHUX icTopii» KimieHT Hamae
3rofy Ta Hajxae banky mpaBo 30upartu, 30epiraTi, BAKOPUCTOBYBATH Ta MOIIMPIOBATH Yepe3 Oynb-siKke 3 3a3HaueHux bropo
KpenuTHHUX icTopii, 30kpema: TOB “Ilepmie BceykpaiHcbke OHOpO KPEIUTHUX iCTOpiil”, 10 3HAXOAMUTHCS 3a AAPECOIO:
VYxpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, ta/abo IIpAT «Mixnapoaae bropo KpemuTHUX icTOpii», IO
3HaxoauThCs 3a anpecoro: 03062, Ykpaina, m. Kuis, mp. Ilepemoru, 6. 65, od. 306, ta/abo TOB «Yxkpainceke Bropo
KPEIUTHHX iCTOPii», 1m0 3HaxoauThes 3a agpecoto: 01001, Ykpaina, M. Kuis, Byn. ['pymeBcbkoro, Oya.l-a, Ta iHIIMMH,
3a3HaueHuMH B [lpaBunax (B momampmomy — «bropo kpeauTHux icTopiii») iHdopmarii momo cebe (B TOMy YHCII
iH(opMaItii, s’ka MiCTUTBCS B JIEP’KaBHUX PEECTPax Ta IHMMX Oa3ax MyOIivHOTO KOPUCTYBaHH).

3.1.12. [linnmucannsam Asketu-3asiBu mpo npuegHanHs KiieHT Hagae Ta MiATBEpKye cBolo 3rony baHky,
Omnepatopy MOOUTFHOTO 3B'S3KYy Ta YKpaiHCBKill MDKOaHKIBCHKiM Acomiarlii WieHIB IUIaTDKHUX cucTeM «EMA»
(https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii MPOBOIUTHCS MKIaTy3eBUA OOMIH
JaHUMH Ta IX TpaH3UT i3 3actocyBaHHsAM API, - Ha oOpoOieHHs iHpOpMaLil Mpo HaJaHHA Ta OTPUMAaHHI MHOIO (MEHI)
TeNeKOMYHIKaIlIifHUX, OaHKIBCHKUX, (PIHAHCOBUX Ta CYMYTHIX MOCIYT 3 METOI0 OTPUMAaHHS MHOIO TIOCITYT baHKy Ta 3aXucTy
MOIX iHTEepeciB BiJ] MaXpaichKuX Aiif 3 00Ky TpeTixX ocio.

3.1.13. PoskpuBatu indopmaniro mo KiieHTy, mo MicTHTh OaHKIBCbKY Ta€MHUIIO, Y MeEKaX, BCTAHOBICHHX
JloroBopoM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHU.
3.1.14.  Ha BnacHuii po3cyn, 6e3 oTpuManHHs norepenHsoi 3roau KitieHTa, BiACTynmuTH CBOI mpaBa, 10 BUHHUKIIA 3

JoroBopy uu y 3B’S3Ky 3 HUM TpeTiil 0cobi Ta moBimomMuTH Takiii ocobi (ocobam) indopmarito mpo Kiienta ta iioro
JISAJIBHICTb.

3.1.15.  Bwuwmaratu Bix KiieHra BUKOHaHHS ITyHKTIB JJOTOBOPY 1 KOHTPOIIOBATH TaKe BUKOHAHHS.

3.1.16.  BuxopucroByBaTH rpoiosi komru KiieHTa, sKi 30epirarorecs Ha PaxyHKy, 3 HapaxyBaHHSIM IPOIICHTIB 3a
Take KOpUCTyBaHHS BilnoBigHO 10 YnnHKx Tapudis banky.

3.1.17. VY Bumaaxy orpumanHsa bankoMm Ha kopucTh KiieHTa KOIITIB B iHO3eMHiH BamioTi, y skii KimieHT He Mae

BIJIKpHUTOTO PaXyHKY B ycTaHOBi baHky, a00 HasBHOCTI y baHka mijcTaB ouikyBaTH Takuii ruaTix, KimienT ra bank npuinum
1o 3roau, mo bank Binkpue Ha iM’st KitieHTa BHYTPIIHLOOAHKIBCHKUI PaXyHOK Y BiJIIOBiIHIN BaJIOTI OTPUMAHOTO TIepeKasy
Ta 3AIUCHATh TPOJIAXK OTPUMAHOI 1HO3EMHOT BAIOTH Ha Mi>KOAHKIBCHKOMY BIIOTHOMY PHHKY YKpaiHu 0e3 HeoOXiTHOCTI
OTPUMaHHS OKPEMOI 3asBH 4M JOpydYeHHs Bix KiieHTa Ha mpogax Ta 3apaxye KOIITH y HaIllOHAIBHII BaJIOTi, OTpUMaHi B
Pe3yJIbTaTi TAKOTO MPOJIAKY 1HO3EMHOI BAJIIOTH Ha BIIKPUTHI B ycTaHOBI baHky paxyHok Kiienra.

3.1.18. 3nilicHIOBaTH Oyab-sKi Jii 3 MeTOI0 AoTpuMaHHs BUMOT FATCA, 30kpemMa BUMHSTHA HACTYITHI JIii:

- 3JiCHIOBaTH JOTOBIpHE CriMcaHHs/ne0eToBUi nepekas 3 PaxynkiB KitieHTa TpoIOBUX KOIITIB 3 METOI0 YTPUMAaHHS
«urrpaduoro» nogarky (withholding) B po3mipi 30 % Bin cym nepekasis KitieHTa, 3 HACTYIHUM HanpaBlIEeHHSIM CITUCAHUX
cyM 3 paxyHkiB banky no [Togarkosoi ciry:xou CILA B nopsiaky Ta crpoku, BusHadeHi FATCA; Ta/abo

- 3aKkpuTH BCi a00 okpeMi Paxynku KitienTta Ta/a00 Bi/MOBUTHCS BiJl HaJlaHHS MOCIYT 3a JIorOBOpOM, Bijl IPOBEICHHS
orepariiit mo Paxynkax KiieHTa 9un npu3ynuHATH (THMYacoBO) Omeparlii mo Hux, Ta/abo posipBatu JJorosip.

3.1.19.  bank Mae mpaBo 3apeecTpyBaTH OOTSHKEHHSI MalilHOBHX IPaB Ha FPOIIOBI Ko T Ha PaxyHKy y Jlep:kaBHOMY
peecTpi 00TSHKEHb PyXOMOI0 MaiiHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIAHO 10 YHHHOIO 3aKOHOJIABCTBA Y KpaiHU.
3.1.20. VY Bumaaky 3MiHM NOPAOKY OyXraiaTepcbKoro oONiKy paxyHKiB KIII€HTIB, 3MIHCHUTH 3MiHY PaxyHKIiB, Yy

MOPSIIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH. Taka 3MiHa HoMmepy PaxyHky He morpelye ykianeHHS OyAb-sKHX
JIOJTATKOBHX JIOTOBOPIB 200 JIOrOBOPIB PO BHECCHHS 3MiH.

bank mnoeigmomnse KiieHTa mpo 3MiHYy HOMEpY paxyHKY MIISIXOM PO3MIIIEHHS BiJIIMOBITHOTO OTOJIOIICHHS Ha
Odiuiiinomy caiiti banky abo iHmuM 3pyuHuM g baHky nuigxom (3a JOMOMOTOI0 MOIITOBOTO 3B’SI3KY, HIJISIXOM
HaIpaBJICHHS MMOBIJOMJICHHS 3a JOIMOMOI'OI0 CUCTEMH JAMCTaHIIHOrO oOcinyroByBanns WinBank, Toro).

3.1.21. bank Takox Mae iHIIl ipaBa, nepeadadeHi JloroBopoM Ta/ab0 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH, PIBHO SIK
1 IpaBa 10 BUILTUBAIOTH 13 KOPECTIOHAYIOUMX HUM 000Bs13KiB KiieHTa.

3.2. baHk 3000B'f13anmii:
3.2.1. Hane>xHuM YMHOM BUKOHYBaTH yMOBH JloroBopy.
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3.2.2. 3abe3nevyBaT CBO€YacHE, y CTPOKH, BCTAHOBJIECHI YMHHHUM 3aKOHOJABCTBOM YKpaiHu, npasmiamu MIIC Ta
BHYTPIIIHIMH TTOJIOKEHHAMA baHKy, 3apaxyBaHHs IpomIoBuX KomTiB Ha Paxynok Kiienta. [Ipy HagxomKeHHI TPOIIOBUX
KomTiB Ha PaxyHok Bin iHIoi ocoou, bank BBaxae, mo KilieHT moroauBcsi Ha OACpPKaHHS T'POIIOBUX KOIITIB Bijl TaKoi
ocoOu, HajaBH i iHdopmaniro mpo PaxyHok un npo HasBHiCTH Paxynky Kiienrta B banky, abo ynoBHOBaXHB Taky 0co0y
3MIACHUTH BHECEHHS HaJexKHUX KitieHTy rpomoBux KomTiB Ha PaxyHoK.

3.2.3. JloTpuMyBaTUCh BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM II0M0 30epekeHHs OaHKIBChKOI TaEMHUII.
[ndopmaris, sika MicTUTH OaHKIBCBKY TAEMHHIIIO, MOXe OyTH HajJaHa TPETiM 0co0aM y BUIIAJKaX, MepeadadeHuX YNHHAM
3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopoM.

3.2.4. Tloinomusitu Kitienra npo 3miny Unaaux Tapudis ta [IpaBun, y nopsaky, Bu3HaueHOMY JloroBopom.

3.2.5. HanaBartu Kitienry, 3a Hioro BUMOroto, BUNIMCKY 3 PaxyHKy HaCTYITHOTO poO0YOTOo AHA Micis OTPUMAaHH BUMOTH
Kuienra.

3.2.6. HapaxoByBaty MpOIEHTH Ha 3aJIMIIOK KOmTiB Ha Paxynky 3rimno Ynnaux Tapudis banky, 110 Aisiii Ha MOMEHT
HapaxyBaHHS, Ta 3apaXxOBYBATH iX Ha BinnoBigHui Paxynok Kiienra B mopsaky, mependadeHomy JloroBopom.

4. Ilpasa ma 0606 'a3xu Knienma:

4.1. Ilpasa Kiienra:

4.1.1. CamMOCTIHHO PO3MOPSHKATUCS TPOIIOBUMH KOIITAMH Ha CBOEMY PaxyHKy, B TOMYy YHCIi KOIITAMH 332 PaxXyHOK
Haganoro OBepapadry Ta/ado Kpeauty, 3 JOTpUMaHHSM BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH, 38 BUHSATKOM BHUIIAJIKIB,
nepeadadeHNX YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, Ta y BHIIQJIKY, SKIIO iHITUX 0OMeXeHb He nepeadadeHo JJoroBopom uu
IHIIMMHA JOTOBOpaMHU, YKIaIeHUMH MK bankom ta KitieHToMm.

4.1.2. Ckopuctatucs 6aHKIBCBKMMH ITOCITyTaMH, 110 MOXYTh HagaBatucst bankom 3rinno Jlorosopy.

4.1.3. Oznaiiomuruch 3 Ynaaumu Tapudamu banky ta Bumaratu Bin banky ix HagaHHs.

4.1.4. BumaraTtu HaJe:XKHOTO BUKOHaHHS bankom ymoB [loroBopy.

4.1.5. CamoOCTiiHO IIOIEHHO BiJCTEXKYBAaTH HASBHICTH/BIICYTHICTH MpOMo3uIii banky mpo 3miHy ymos JloroBopy Ha
odinifiHoMy caiiti banky Ta/abo nmoBizominenus banky Ha odiniiiHoMy caiiTi banky.

4.1.6. cipusitn banky y #ioro misipHOCTI mmomo 3amoOiraHHs Jeramizamii (BiAMHBaHHIO) IOXOIIB, OJEpKaHHX
3MOYNHHUM IUIIXOM, 30KpeMa Ha/laBaTH Ha 3aluT baHKy JOKyMEHTH i BiZoMoCTi, TOTpiOHI Ay 3’sicyBaHHS ocoOu KimieHTa,
CyTi HOro JisTBHOCTI, BIIOMOCTI HIOAO KiHIEBUX OeHedilliapHUX BIACHHUKIB (KOHTpoJepiB), iHmi HeoOximHi Banky
JIOKYMEHTH Ta iH(popMaIlito BIAMOBITHO 0 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

4.2. Konient 3000B's3aHuii:

4.2.1. loTpuMyBaTuch BHMOI HOpPMAaTWUBHHX akTiB HarioHaneHoro OaHKy VYKpaiHM 3 MHUTaHb 3JIHCHEHHS
PO3paxyHKOBO-KaCOBHX ONEPALii/IIIaTKHUX ONepaliiii, BAMOI YHHHOTO 3aKOHO/ABCTBA YKPAiHM Ta HAJIECKHUM YHHOM
BUKOHYBAaTH YMOBH 11b0T0 [{oroBopy.

4.2.2. JloTpuMyBaTucsi CTaHAAPTHUX (OPM JIOKYMEHTIB, BCTAHOBJIEHNX BaHKOM, MpaBWII OpraHi3aiii rOTiBKOBHX Ta
0€3roTIBKOBUX PO3pPaXyHKiB, BCTAHOBJICHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.2.3. llomicsano, 1o 10 yricna KOKHOTO MicsIls, oTpuMyBat Bunncku o PaxyHky y BiamoBigHOMY BiaginenHi banky
Yh y IHIIOMY TIOPSJKY, BCTaHOBIIEHOMY baHkoMm Ta momepenHpo moromkeHomy 3 Kiientom. Heorpumanus Bumucku ue
3BinpHse KitieHTa Bix BigmoBigamsHOCTI 3a JloroBopom Ta numu [IpaBumamu

4.2.4. Tlpotsarom 3 (TpbOX) KaJCHAApHHUX JHIB 3 JJaTH OTPUMAaHHS BUIMCKH 3 PaxyHky moBimomustu bank mpo Bci
MOMiYeHi HETOYHOCTI ab0 MIOMUJIKK Y BUMHKCKAX 3 PaxyHKy Ta IHIIMX JOKyMEHTaX ab0 Mpo HEBU3HAHHS (HE i ITBEPHKECHHS)
MiZICYMKOBOTO CajibI0 3a PaXxyHKOM 3 OOTpYHTYBaHHSIM TaKOrO HEBU3HAHHS (He MiATBEp/DKEHHs). Y pas3i HEOTPUMAaHHS
Bankom Takoro momizomiieHHs Bix KilieHTa MpOTSATOM 3a3HAYEHOrO BHINE CTPOKY BHITUCKA BBAKAETHCS BIPHOIO Ta
noropxkeHoro Kimientom.

4.2.5. TloBimomnsiti bank mipo 3apaxyBanHs Ha PaxyHok KirienTa KomiTiB, 10 oMy He HaJleXaTh, 1 y 3-IeHHUA TEPMiH
3 JIaTH TaKOTO 3apaxyBaHHs 4YM OTPUMaHHs BUIHMCKH 3 PaxyHKy mogatu no baHKy TuiaTikHe JOpYYEHHS Ha 3BOPOTHE
nepepaxyBaHHS KOILITIB.

4.2.6. CBo€vacHO 31HCHIOBATH OIJIATy BapTOCTi nociyr baHky 3a BukoHaHi bankom omepatii i HagaHi OCTYTH.

4.2.7. TTucbMOBO MOBIAOMIISTH BaHK MPOTSIroM Ir’siTh poOOYUX JHIB 3 JaTH HAcTaHHs\peecTpailii BCiX Ta OyIb-sSKHX
3MiH II0/10:

- CBoei agpecu;

- dinancoBoro HoMepy TenedoHy ado IHIIOro HOMEpY TeIe(oHY;

- [TomToBUX PEKBI3UTIB;
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- [NacnopTHHX NaHUX;

- Anpecu MicIs peecTparii ud afpecu (B TOMY YHCIII €JICKTPOHHOI aApecH) IS JTUCTYBAHHS;

- [HmuX BiZOMOCTEM, MO MOXYTh BIUIMHYTH Ha BUKOHAHHS KitieHTOM cBOiX 3000B’s3aHb mo JloroBopy Ta €
HeoOXiHUMU baHKy JU1si BUKOHaHHS YMOB J[oroBopy.

4.2.8. Hamatn y CTpOKHM BH3Ha4eHi BaHKOM JOKYMEHTH 1 BiJIOMOCTi, HEOOXimHI JJsl 3MiHCHEeHHs ineHTh(IiKanii ta
Bepudikarii, BuB4eHHs Kiienta, yrounenss ingopmarii 3 izerrudikanii Kmienra, akryamnizanii qaaux Kiienra, anamizy ta
BUSIBIICHHS (DIHAHCOBMX OIEpaliid, M0 MiUIAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHII mepeabadeHi 3aKOHOJIABCTBOM
JIOKYMEHTH Ta BiJIOMOCTI, siKi BUTpeOy€e OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHO/IABCTBA, SIKE PETYIIIOE BIIHOCUHU y cepi
3armobiraHHs Jeraiizamii (BiIMWBaHHIO) MOXOJiB, OJEPXAHWX 3JIOYMHHAM MUIIXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOIr0 3HUIIEHHS. JJoKyMeHTH Ha 3anuT baHKy HaJaroThes y CTPOKM BU3HAUCHI
y 3anuti bankys; ;

4.2.9. TloBepHyTH B MOBHOMY 00cs131 HecankiionoBaHmit oBepApadT (y pasi HOro BAHUKHEHHS) Ta CTUIATUTH POIICHTH,
KoMicii, mrpadHi caHKIIT Ta iHIII TUIaTeXi, HapaxoBaHi 3a oO0cimyroByBaHHs1 HecankiiionoBaHOTO OBepApadTy, BUKOHATH
innn boproei 3000B’s13aHHs y cTpoKH, iepeadadeHi [JoroBopom.

4.2.10. CmnagyBatu 3a mociyru banky, HamaHi 3rigao JloroBopy BianosigHo no YnaaNX Tapudis banky.

4.2.11. 3nmiliCHIOBAaTH TIOTAIIEHHS 3a00proBaHOCTI (B T.4. MPOCTpOYeHOi) 32 J[oroBopoM B TMOPSAKY Ta CTPOKH
BU3HaueHi JJoroBopomM abo y BiJNOBiIHOMY MOBigoMIIeHI baHKy.

4.2.12. [Tpu 3anoBHeHHi J[oroBopy BKa3aTH JOCTOBIPHI BiJIOMOCTI, B TOMY YHCJIi HOMEP KOHTaKTHOIO TenedoHy

Ta/abo (akcy Ta azpecy eJIeKTPOHHOI MOIITH (32 HaIBHOCTI), a TAKOXK MUCHMOBO CITOBICTHTH baHK mpo 3MiHy 3a3HadeHHX
JaHKUX Y CTPOKH, BU3HaueHi Jlororopom.

4.2.13. 'V pasinesroau i3 3mMiHor0 bankom Unnaux Tapugis ta/ado iHmmx ymoB J[oroBopy, BiIMOBUTHCH BiJl IIOCITYT
Banky ta posipatu 1eit orosip, micns nosepHerns 11K mo banky, y Bumaaxy ii BUIMyCcKy, Ta CIUTaTH BCiX HAICKHHUX IO
crutaté 3a JloroBopoM cyM i miuaTexiB 6e3 HeoOXiTHOCTI CIUIaTH JOJAaTKOBOI KOMIiCIiHOT BHHATOPOIM 33 TaKe PO3ipBaHHS
(3a3HaueHa yMOBa MO0 HECTUIATH JOAATKOBOI KOMICii CTOCYETHCSI BUKIIFOUHO po3ipBaHHs J[OTOBOPY B YaCTHHI BHITYCKY Ta

obciyrosyBansas [1K).
4.2.14.  Hecrtu BigNOBiJATBHICTH IIO/I0 MIUTAHB OMTOJATKYBaHHS BiIMTOBIIHO JIO JIIFOYOTO 3aKOHOIABCTBA Y KpaiHU.
4.2.15. B crpoku, BuzHauyeni Jlorosopom, moracutu IlpoctpoueHy 3aboproBanicth, HecaHkuioHoBaHMI

OBepapadT, cruiaTUTH HapaxoBaHI MPOIEHTH, kKoMicii, mTtpadu banky, 3riqHo Ynnaux Tapudis banky, BiamkomyBaTH
30uTKH 3aBaaHi Jepxkarenem banky, a Takox BigHOBHTH HesHnmKyBanmpHUIA 3aMHMIIOK HAa PaxyHKY J0 MeX BCTAaHOBIEHOTO
He3HmKxyBanbHOTO 3aJIUIIKY.

4.2.16. He ycrynaru mpaBa mo JloroBopy ©0e3 oTpumaHHsI momepeAHboi muchMoBOi 3roam banky. Y Bumaaky
3aificHenHs KimienTom yeryniku 0e3 oTpuManHs nonepeanboi 3roan banky Taka ycTynka, IpaBOYMHHU, BAMHEH] Ha 11 migcTaBi
€ HEeIIICHUMU.

4.2.17. [Moigomisiti baHk mpo oOTsHKEHHS MAaHOBHX TPaB Ha KOIITH, 1110 3HAXOSTHCS Ha PaxyHKy HeraitHo, ane
He mi3Hime 5 (1’4TH) AHIB 3 MOMEHTY BHHUKHEHHS IiJICTaB TaKOro OOTSKEHHS. SKINO JIOKYMEHTOM Ha TiJICTaBl SIKOTO
BUHUKJIIO OOTSDKEHHS, Tlepe0adeHuil iHmuii cTpok noBigomieHHs, KitieHT 3000B’a3aHwmii MOBiqoMuTH BaHK Ipo 00T KeHHS
Y CTPOK, IO Nepe0aYSHH TaAKUM ITYHKTOM.

Sxmo Knient He noBinomuB baHk npo Take 0OTsDKEHHS, B OPSIKY BU3HAUYCHOMY ITUM ITYHKTOM YMOB, baHk He Hece
BiJIMOBITaJIbHOCTI 3a TpOBeneHi omeparii 32 PaxyHKoM 3 TOpYIIEHHSAM yMOB OOTSKEHHS, B TakoMmy BHIanky KirieHt
CaMOCTIHHO Hece BiJIMOBIaIbHICT epe 00TsbKyBaueM. KitieHT 30008’ 13aHmi BinIIKoxyBaTn baHKy yci BUTpaTH, MaitHOBY
HIKOJTY Y pasi npea’ siBieHHs 1o banky BUMOT 31 cTOpoHH 00TsDKyBava.

Hanatn no banky pa3om i3 noBiqOMIIEHHSIM NP0 OOTSKEHHSI MAaHOBHX IIPaB Ha KOIITH, IO 3HAXOAATHCS Ha PaxyHKy,
KOIIiIO IOKYMEHTY, 3aBipeHy KirieHTOM, SIKHiA € IMi/ICTaBOI0 BUHUKHEHHSI TAKOTO OOTSXKEHHS (JIOTOBIp PO OOTSHKEHHS, TOIIO).

4.2.18. [Mpu BigkputTi Paxynky Kiient, mo € ¢iznuHor0 oco0oro - mianpuemieM abo MpOBaJAUTh HE3AJIEKHY
npodeciiiHy AisUTbHICTh, 3000B's13aHUI TIOBIZIOMIIATH PO CBil cTaTtyc baHk.
4.2.19. VY n'stuneHHui TepMiH noBigoMuTH baHK 1po 3MiHY PEKBi3UTIB, AKi BKa3aHi B JloroBopi, Hagatu 1o banky

JOKYMEHTH TpO 3MIiHY peecTpariii Miclisd MpoXXHBaHHA a0o nepeOyBaHHs, ineHTH(DIKAIIHUX XaHUX, HazgaTu 10 baHkKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (TPUITMHEHHS) Jii, BTPATH YHHHOCTI Y BU3HAHHS HEJIIHCHUMH TOJaHUX paHille 10
Banky nokymeHtiB, mo mnocBiguytoTe ocoOy Kiienta (npeacraBuuka Kiienta), sxi HeoOXigHi i imeHTHikarii,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BiIeeHHA (POTOKApTKU 10 HacmopTa rpoMaisHUHA YKpaiHu, y pasi
nocsiraennst Kimienrom (pencraBankom Kiienra) 25- 1 45-pidHoro BiKy), a TakoX y pa3i 00MiHy mojaHux pasimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIIMX JOKYMEHTIB y NepeadaueHnX 3aKOHOIaBCTBOM Y KpaiHU BUIMAIKAaX;
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4.2.20. Hanatu y cTpoku Bu3Ha4YeHi baHKOM TOKYMEHTH i BiJOMOCTIi, HEOOX1IHI JUIsl 3A1iCHEHHS ineHTudiKarii Ta
BepHuikallli, BUBUYCHHS KII€HTa, aKkTyaizamii iaeHTH(IKAI[iHUX JaHUX KII€HTa, aHali3y Ta BUABJICHHA (DIHAHCOBHX
oreparii, 1o miAIsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII epeadadeHi 3aKOHOAaBCTBOM TIOKYMEHTH Ta BiIOMOCTI, AKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYJIOE BIIHOCHHHU y c(epi 3amoOiraHHs jeraiizarmii
(BiAMHMBaHHIO) NOXOIB, OJEpKAHNX 3TOYNHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBoro 3HUIIEHHS. JJoKyMeHTH Ha 3anuT baHKy Halal0ThCS y CTPOKH, BU3Ha4eHi y 3anuty banky. B pasi HeHagaHHs
iHpopmanii bank Mae mpaBo BiIMOBHTH B MOAajbIIoMy oOciyroByBaHHi Kiienta. ¥V pa3i HeHamaHHA a00 HECBOEYACHOTO
HajaHHA Takoi iHpopMarllii bank Mae npaBo BumaraTu Bij KitieHTa BiIIIKOIOBYBaHHS CBOiX 30MTKIB, OTPUMAHHUX BHACIIIOK
LILOT'0, Ta HE HECE BIANOBIIAJBHOCTI 3@ 30MTKH, 110 MOKe ImoHecTu KitieHT.

5. Dopmu ma nopaook 30iliCHEHHA PO3PAXYHKIE

5.1. Omnara BapTocTi HagaHux KiieHTy mociayr Mose 31iHCHIOBATUCS IUISIXOM:

- BHECEHHsI KOIITIB y Kacy banky; abo

- OE3TOTIBKOBOTO TIepepaxyBaHHS Ha paxyHOK, BKasaHWii baHkoM a0o BIAMOBIAHWNA paxyHOK ISl TIOTAmIeHHS
3a00proBaHoCTi; a00

- 3aificHeHHS baHKOM JOTOBIpPHOTO CIIMCAaHH/Ae0ETOBOTO MepeKa3y IPOIIOBHUX KOIITIB 3 paXyHKY Ha KOPHUCTh baHka sk
OTpUMYBa4a IPOIIOBHX KOIITIB, B MOPSKY, epenoadeHoMy JloroBopom.

5.2. Bapricte Hamanux baHkoM mociyr, y TOMy 4HCIHI, ale HE BHKIIIOYHO, BAPTICTh MOCIYT 3 OOCIYrOBYBaHHS
Paxynky, kopuctyBanns [1K, komicii 3a HaganHs Ta 00cinyroByBanHs Kpenuty, npoueHtu 3a kopuctyBanHs Kpenutowm, B
Tomy uncii HecankmioHoBaHUM oBepapadTOM, pO3paxoBYEThes Y BiamoBigHOCTI 10 YnaaNxX Tapudis Ta ymos Jlorosopy.

5.3. Ormiara Haganux baHkoM mociyr Mae OyTH 3/1IHCHEHa B MOMEHT HaJaHHS MOCIYT Ta/abo 3BepHeHHs KitieHTa B
Bank, skmo taki mocnyru He Oynu cradeHi Kiientom panimie abo sikimo iHme He nependadeno Ynaaumu Tapudamu uu
HoroBopom.

6. Bionosgioansnicme banxka ma Knienma

6.1. 3aHecBoewacHe 4M HeTpaBHUIIbHE CIIHMCAHHA 3 BUHU banky cymu 3 Paxynky Kitienra, a Takoxk 3a HecBo€4acHe 4u
HEeTpaBWIbHE 3apaxyBaHHS CyMH Ha PaXyHOK, sika HaJeXUTb BJIAaCHUKY PaxyHKy 3 BMHM baHKy, SKIIO BKa3aHUMH
nopymeHHsME KitieHTy Oyio 3aBIaHO JOKYMEHTAIbHO MiATBEpIKeHUX 30MTKiB, baHk crutauye KiieHTy meHio y po3mipi
0,01% Big cymu HecBO€4acHO a0 HEMPaBHIBHO 3apaxOBaHOi (CIHCAHOI) CYMH 3a KOXXHHU JIeHb NMPOCTPOYCHHS, ajie He
Ol7TbIIIe HECBOEYACHO UM HETIPABUIIBHO 3apaxoBaHOi/IepepaxoBaHoi CyMH.

6.2. KiienT 3000B’s13y€eThCsl BiAIIKOJOBYBAaTH BCi BUTpaTth baHKy, MOB’s3aHi 3 HEHaJIeKHUM ab0 HECBOEYaCHUM
BUKOHAHHSIM HUM CBOiX 3000B’s13aHb 3a JJoroBOpoM, y IOBHOMY 00Cs31, a TaKOK ToHeceH1 baHkoM 30uTKH. 32 HECBOEUACHY
craty Kiieatrom Baptocti mocnyr banky Kiient cmnmadye banky mrpad, B po3mipi, MmO JOpiBHIOE BapTOCTI
HECIUTaYeHNX/HECBOEYACHO HecIuTaueHNX KiTlieHTOM mociyT B OABIHHOMY pO3MIpi.

6.3. KirienT Hece BinmoBimanbHicTh Tiepen bankoM 3a BUKOHaHHS J[oroBopy BCiMa KOIITaMu, MAHHOM, MaifHOBUMHU
MpaBaMu, 10 HOMY HaJeXaTh Ta/ad0 MOXYTh HaJEKaTH, Ha SKi MOXE OYTH 3BEPHEHO CTSITHEHHS 3TiHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.4. DbBaHk He Hece BIAIIOBIAAJIIBHOCTI 3a:

- BUHMKHEHHS KOH(IIKTHUX CUTYaIlii 1mo3a Mexamu KOHTpoJro banky. Criopu, 1o BUHUKAIOTH MiJ] 4ac aii JJoroBopy
BUPIIIYIOTHCS IIUISIXOM MEPETOBOPIB;

- CHUTyallii, O0 3HaXOASTHCSA 1032 HOro KOHTPOJEM 1 TMOB'si3aHi 31 300SMH B POOOTI 30BHINIHIX CHCTEM OILIATH,
po3paxyHKiB, 00poOKkH 1 mepemaui naHux Ta/abo 3a BHHHKHEHHS IHIIMX KOH(MIIKTHUX CHUTYyallid mo3a cdeporo ioro
KOHTPOJIIO;

- HeOoTpuMaHHs a00 HecBoeyacHe oTpuMaHHs KilieHTOM MUCbMOBOI (ITOIITOBOT) KOPECIIOHACHIII1, HANpaBJIEHOi Ha Horo
azapecy ska BkazaHa Kiienrom B JloroBopi;

- He orpuMaHHs KitieHTOM OHOBIIEHOT JIOBiIKM ITPO BiJJKPHUTI paxyHKH, a TAKOXK 3a HeraTuBHi it KitieHTa HacIiKy, 10
SKHX TPHU3BeJie a00 PU3BEN0 He oTpuMaHHs KilieHTOM BKa3aHOT JTOBiIKH;

- HETaTWBHI HACIiAKH, SIKi BAHUKIIH Y 3B’s3KY 3 BiiMoBoI0 KitieHTa HagaBaTH 101aTKOBY iHQOpMaIito mpo cede Ta CBOixX
YnoBHOBaxkeHHX 0Ci0 3 MeToro noTpumanns BuMor FATCA, HajaHHs HEITOBHUX a00 HEOCTOBIPHUX BiJIOMOCTEH

6.5. 'V Bumanky HactanHs Oy/Jb-SKOTO IHIIIOTO BUMAJKy HEeBUKOHAaHHS KilieHTOM cBOiX 3000B’s13aHb 3a JIoroBOpoM,
abo HacTaHHA BHUIIAJAKY Aectabimizauii puHKy, KimieHT 1uM 3BinbHS€ baHk Bix BiInmoBiganbHOCTI 3a OyAb-SKy MOpPaJbHY
KOy, MAHOBI 30MTKH, HEOTPUMaHi JJOX0H (BUTOy ), 3aBnaHi KitieHTy BHaci oK peanizaiii bankoM rpaB, nependadeHnx
Horosopom.
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7. Dopc-marcop

7.1. bBaHK 3BUIBHAETHCS BiJ BIiAMOBIAAJBLHOCTI 32 YaCTKOBE a0 IMOBHE HEBUKOHAHHS OYIb-SKOTO 3 IOJIOKEHb
JloroBopy, SIKIIO II¢ HEBUKOHAHHS CTal0 HACTIIKOM MPHYUH, IO 3HAXOIATHCS mo3a cdeporo KoHTpomo banky. Taxi
MPUYMHY BKIIOYAIOTh CTUXiIHE TNX0, EKCTPEMabHi MOTOJHI YMOBH, TTOKEXK1, BIHU, CTPaKH, BIHCHKOBI Aii, TpoMaIsHCbKe
Oe3mamms, mepedoi B mogadi eIeKTpoeHeprii, 3001 B poOoTi obmagHaHHs, 0aHKIBCAKHX CHCTEM, HEHAAaHHSI YW HCHAJICIKHE
BUKOHAHHS KOHTpareHTaMu baHky cBoix 3000B’s13aHb 3a YKJIaJIeHUMU 3 baHKOM JOroBOpaMy, BUKOHAHHS STKAX B TOMY YHCITI
HarpaBiieHe Ha 3a0e3eUeHHs HaJe)KHOTO BUKOHaHHS baHkoM cBoiX 3000B’s13aHb 3a JJoroBOpoM, MPUHHATTA 3aKOHOAaBYHX
aKTiB, fIKi 3a00pOHAIOTH UM OYAb-IKHM YHMHOM OOMEXYIOTh MOXJIHBICTH HamgaHHS bankom mocmyr 3a uuMm JoroBopowm,
HEeIJIaATOCIPOMOXKHOCTI IHIIMX OaHKiB, Yepe3 sKi 3M1HCHIOIOTh pOo3paxyHKHU KiieHTH baHKy Ta iX KOHTpareHTH, HeIuIaTOCIIPOMOXHOCTI
OaHKiB-KOpecHoH/IeHTiB BaHKy, Takox iHIIMX 00CTaBHH, aJle He 00MEeXYIOThCSl HUMU (Hadi - "dopc-maxop"). [lepion 3BiTbHEHHS
BiJl BJIMTOBITaJIbHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIONICHHS HEBHKOHYIOUOI CTOPOHOIO "(opc-Makopy" i 3aKiHUYETHCS
MPUITUHEHHSM [T TakKuX 00CTaBHH.

7.2. "®opc-maxop" aBTOMATUYHO MPOJAOBXKYE TEPMiH BUKOHAHHS 3000B'13aHb Ha BECh Mepioj] HOro il Ta JiKBigarii
HaciniakiB. [Ipo Hactanus "popc-maxkopHux" odcraBuH bank mMae mosimomMuTu KitieHTa B HAMKOPOTILHA CTPOK.

7.3. Slxmo i 00CTaBUHU TPUBATUMYTH OiIbIIE HixK 6 MicAliB, To BaHk MaTrMe MpaBo BiIMOBUTHCS BiJ] TOJAIBIIOTO
BHKOHAHHS 3000B’s13aHb 32 JloroBopom, i B Takomy pa3i KitieHT He MaTMe TpaBa Ha BiAMIKOAyBaHHS BaHKOM MOXXITUBUX
30UTKiB.

8. Ilopsaook eupiwienns cnopie
8.1. Cmopwu, 0 BUHUKAIOTH i Yac Ail JloroBopy, BUPIIIYIOTHCS MUISIXOM MIEPETOBOPIB. Y pasi HeMOCITHEHHS 3TO/H,
CHip MiAJIATae PO3TIISATY Ta BUPIMISHHS CyIOM 32 MiCIIe3HAaXO/DKeHHSIM baHKy.

9. Ilepconanshi oani, 6ankiecoeka macmMHuys, inwa ingopmayin. Pozxkpummsa ingpopmauii, ujo cmanoeumsp
OaHKIBCLKY MAEMHUUIO

9.1. CropoHn BU3HAIOTH, IO Oynb-sika iHopmamis, orpumana oxHiero i3 CropiH moxo iHmoi CTopoHH B XOAi
MEePeI0rOBIPHUX BIJIHOCHH IO yKJIaJieHHIO [loroBopy a0o B X0l BUKOHaHHS J[OroOBOpY, CTaHOBUTH CO0OK0 OaHKIBCBHKY
Ta/ab0 KOMEpIiiiHY TaeMHHUIIO, KpiM iH(opMallii, mo Moxe OyTH OTpuMaHa OY/b-SKOK OCOOOK 3 3arajibHOJOCTYITHUX
TDKEped.

9.2. Croponnu 3000B'sI3y0ThCs 3a0e3meynT KOHQIACHIIHHICTS Ta 30epexeHHs iHdopMarii, 0 BiAMOBIAHO IO
3aKOHOJaBcTBa YKpaiHu Ta JoroBopy CTaHOBUTH O0aHKIBCHKY a00 KOMEpLIiHHY TaEMHUIIIO, KPIM BHIIQIKIB, Tepe10adeHNX
Horosopom.

9.3. Kimient mignucanusm JloroBopy Hamae banky Oe3Binkiu4HYy Ta Oe3yMOBHY 3roiy Ha oOpoOKy (30mpaHHS,

peecTpalliro, HaKONMYCHHS, 30epiraHHs, aJlanTyBaHHs, 3MiHY, TOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS, 3HEOCOOJICHHS,
3HUIICHHS ) TIepCcOoHaIbHUX nanux Kirienra BianoriaHo 1o [Mosituku 3 00pooku nepcoHanbHux ganux AT «[TIPEYC BAHK
MKBDB» B 1insix, BU3HAUCHUX 3aKOHOJABCTBOM, B TOMY YHCIIi, 3 METOIO HaJaHHs 0aHKIBCHKHX IOCIYT, a TAKOXK Ha Nepeaady
nepcoHabHUX AaHux KiieHTta 6aHkaM, iHITMM HajJaBadaM IUIATDKHUX TOCIYT, 1HITUM IOPUANYHUM, (i3HYHIM 0c00aM Ta
00poOKy mepcoHanbHKX gaHuX KiieHTa TakuMu OaHkamu, FOPUINIHUMHE, Qi3HYHUMEU ocobamu 3 MeTOr0 HajganHs Kiienty
0aHKIBCHKMX TIOCIYT 13 3apaxyBaHHS KOINTIB Ha iXHI PaxyHKH 3a JIOTIOMOTOK) TMPOTPAMHO-TEXHIYHUX KOMILIEKCIiB
caMo00CITyroByBaHHS, IPU3HAUYEHUX IS TPUHMaHHS IJIaTEXI1B BiJ INIATHUKIB, B 00cATax BU3HAUeHUX baHKOM ai1si HaiaHHA
TaKoOro BUJY MOCIYT 3 METOI0 300py i 0OpOOKHM CTAaTUCTUYHOI iH(GOpMAIlil, Ta IPOBEACHHS MapKETUHIOBUX JIOCIIIKEHb,
MPUBITaHb, TPOMOHYBaHHS (peKiaMyBaHHs) baHkoM 4m iHIIMME 0coOaMu OaHKIBCHKHX, (JiIHAHCOBHX Ta IHIIMX MOCTYT
Ta/abo noB's3aHUM 0cobam banky, ocobam rpymu Piraeus Bank SA. 3 MeToro HagaHHs TakuMu ocobamu mocayr Kiienty ,
BIJIKPHUTTS paxyHKY, TOLIO.
KnieHT minTBepaKye, Mo BiH O3HAHOMIIGHWH 3 METOK 300py HOro mepcoHalbHHMX JaHWX, [IpaBaMH, IO HaJaHi HOMY
3aKOHOJABCTBOM Y 3B'SI3KY 13 BKJIFOUEHHSIM HOT0 NEPCOHATBHUX JaHUX 10 0a3u MepCOHaIbHUX AAHUX, 3 BIIOMOCTSAMH LIOA0
BOJIOALIIBIIS Ta PO3MOPSAAHUKA 0a3H MePCOHANBHUX JIAaHUX, A0 KOl baHkoM BKIIO4YEeHO mepcoHaibHi naHi Kiienra, Ta ocio,
SIKUM 111 JaHi nepenaroThes 3rigHo 3 [omitukoro 3 00pobku nepcoHanbuux maHux AT «[IIPEYC BAHK MKBby. Kiienr
niaTBepIUKYye, mo bankom npu yknagensi JoroBopy Oyno HajaHO JOCTATHIO 1 BUUEPIHY iH(OpMaLio Ipo OaHKH, 1HIIUX
Ha/IaBaviB IJIATDKHUX MOCTYT, IHIIMX IOPUAMYHMX 1 Qi3UUHUX 0ci0, kUM Oyzae mepenaHo nepcoHaibHi naHi KiieHTis 3
MeTor0 HajaHHs KiieHTy OaHKIBCHKHX IOCTYT 13 3apaxyBaHHS KOINTIB Ha iXHI paXyHKH 3a JIOTIOMOTOIO TMPOTPaMHO-
TEXHIYHUX KOMIUIEKCIB €caMOOOCIIyroBYBaHHs, MPU3HAYEHUX JUIsi MPUAMAaHHS TUIATEXKIB BiJ TulaTHHWKiIB. Ha mijcrasi
BuIIeBKa3aHoi 3roan bank mae mpaBo 30epiratu mepcoHanbHi gaHi Kiienta 0e3 oOMeXeHHS CTPOKY, SIKIIO iHIIE He
nepeadadeHo YMHHUM 3aKOHOJIABCTBOM UM BHYTPIIIHIMH JOKyMEHTaMu baHKy.

19



V 0.1.08-36-04.11.2022

9.4.  KuieHT moromkyeTscs, o yMoBU JloroBopy mo/o 30epekeHHst 0aHKiBCbKOT TAEMHHII, KOMEPLIHHOI Ta€EMHHLI,
Ta€MHMII HaJaBaya IUIATDKHHUX TOCIYT, TAEMHHUII (JiIHAHCOBOI'O MOHITOPHHIY, HE HOLIHUPIOIOTHCS HA BHUITAIKH PO3KPUTTS
Bankom Tpetim ocobam iHdpopmarii momo Kiienra, mo ckianae 0aHKIBCbKY TaEMHHUINO, (30KpeMa HaJaHHS JOCTYIY JIO
CBOT'0 paxyHKY), KOMEpLiiHYy TAEMHHUIIO, TAEMHUIIIO Ha/laBaya MaTiXHUX MOCIYT, TAEMHUIIO (JiHAHCOBOT'O MOHITOPUHTY Y
BuMaaKax nopymeHss KirieHTom cBoix 30008’ s13aHb 32 JloroBopoM Ta/abo SIKIIO Take PO3KPUTTS He0OXiTHE IS HAIEKHOTO
BHKOHaHHSI baHkoM CBOiX 3000B’s13aHb 3a JIoroBOpoM, Ta/abo SKIIO PO3KPHUTTS OAHKIBCHKOI TaEMHHIN (30KpeMa HaTaHHS
JIOCTYIy JO CBOTO PaxyHKY), KOMEPIIHOI Ta€MHHII, TAEMHHWIII HajgaBaya IUIATDKHUX IOCIYT, TAEMHHUIN (PiHAHCOBOTO
MOHITOPHHTY HeoOXiHe s HagaHHs KiieHTy mocityr i3 3apaxyBaHHS KOIITIB HA IXHI paXyHKH 3a JOIIOMOTO0 IPOTrPaMHO-
TEXHIYHUX KOMILUIEKCIB CaMOOOCITyTOBYBaHHS, IPU3HAYEHUX [Tl MPUHAMaHHSI TIATEXIB BiJ] IUTATHUKIB, 8 TAKOXK TOTPUMaHHSI
Bumor FATCA. V 3a3nauennx Bumnazakax KiieHt Hamae 3romy banky poskpuBati iH(opMmarliro, mo ckiagae 0aHKiBCbKY
TAEMHUIIO (30KpeMa HaJaHHs JIOCTYIy O CBOTO PaxyHKY), KOMEpLiHHY Ta€MHHIIO, TAEMHUIIO HaJgaBaya IUIATKHHX
MOCITYT, TAEMHHUITIO (PiHAHCOBOTO MOHITOPHHTY IIIIXOM HaJaHHA i cItocoOOM Ta B 00csrax, BU3Ha4eHnX baHKoM, TpeTiMm
ocobaM, y T.4. TIPaBOOXOPOHHUM, CYJOBHM OpraHaM, (DiHAHCOBHM yCTaHOBAaM, IHIIUM YCTaHOBaM, MiATPHUEMCTBAM,
opraHi3alisiM, iHIIMM / CTOPOHHIM HaJaBadaM IUIATIKHHUX IMOCIYT.

[Ipu mpomy Kiient miammcanusm JloroBopy minTBepikye, mo baHk Mae mpaBo 30upartd, BUKOPHCTOBYBAaTH Ta
po3royonryBaTi iH(GOPMAIIIIO MO0 HOro MepCOHANBPHUX JaHWX y BHIAAKaX, rmepeadadeHux JloroBopom Ta/abo iHIUX y
BUMAJIKaX, OB’ sI3aHUX 3 BUKOHaHHAM JloroBopy 6e3 orpuManust bankom noaatkoBoi 3roau Kiienra.

9.5. Kiient Hagae 3roay Ha mepenady iHdopmarii npo KiieHta Ta #Horo omepariii mo CTaHOBUTh OaHKIBCHKY
TaEMHHUIIO, KOMEPIIHHY TaeEMHUIIO, TAEMHUIIO HajJaBaya IUIATDKHUX TOCTYT, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHTY
JOYipHIM KOMIIaHisiM, MOB'SI3aHUM oco0aM baHKy, I0pUIMYHUM Ta MOJATKOBUM pPaJHHKaM, ayJUTOpaM, KOHTPOJIIOIOUYUM
opranaM, 0OaHKaM-KOPECIOHACHTaM (30KpeMa, iHO3eMHHMM OaHKaM— KOPECIIOHJICHTaM), IHIIUM / CTOPOHHIM HaJaBavyaM
IUIATDKHUX TOCIYT B TOMY YHMCII, alleé He BUKITIOYHO OpPTraHy 3 MUTaHb (iHAHCOBOTO MOHITOpHHTY, HarlioHansHOMY OaHKY
VYxpainn, [logaTtkosiit cyx6i CIIA (InternalRevenueService), ocobam, siki 3afisiHi Ipu HaaHHI Ta/ab0 00CITyrOBYBaHHS
CepBicy MOOUIBHUX MJIATEXiB, a TaKOX Ha PO3KPHUTTS iH(pOpMAalii, M0 MICTUTh OAHKIBCHKY TA€MHHIIO, y BHUIAIKaX
BH3HaueHNX 3akoHoM Ykpainu "lIpo OGaHkm i OaHKIBCHKY MiSIBHICTH', a00 SKIIO PO3KPUTTS OAaHKIBCHKOI Ta€MHUII,
KOMEPIIHHOT TaEMHUII, TAEMHHUIIl HajgaBava IUIATLKHUAX TOCIYT, TAEMHUIN (DiHAHCOBOTO MOHITOPHHTY HEOOXITHO JUIs
3BepHEHHSI baHKy 10 MpaBOOXOPOHHMX YHM CYJOBHUX OpTaHiB 3 METOI0 NPUIMHEHHs a00 MOoNepelKeHHS MOXKIHBOTO
mraxpaicTBa 3 BUKOPUCTaHHSAM Oynb-skoro paxyHky un [Tmatixnoi Kaptku Kiienra ta/abo nos'szanuM ocobam banky,
ocobam rpynu Piraeus Bank SA. 3 MeToro HagaHHs TakuMu 0ocobaMu mociyr KitieHTy , BIIKpUTTS paXyHKY, TOIIIO.

9.6. Ilimmucyroum [orosip Kiient Hamae baHKy cBolo 0Oe3yMOBHY Ta O€3CTPOKOBY 3rogy Ha JOCTYH JIO CBO€EL
KpeAUTHOI icTopii, 30ip, 30epiraHHs, BAKOPUCTAHHS Ta OMUPEHHs Yepe3 bropo kpenuTHUX ictopiit iHdopmartii mozo cede
3a OyIb-KUH epioll 4acy, B 00cs3i Ta B OpAAKY, BU3HaUeHOMY 3akoHoM Ykpainu «IIpo opranizaumito ¢popmyBaHHs Ta 00iry
KPEIUTHHX ICTOPIi» 13 HACTYITHUMH 3MiHAMH 1 JIOTIOBHEHHSIMH Ta Ha po3KpUTTS bankom iHpopmarii mo Kiienty, sika crana
BigoMa banky B mporneci Hamanas KitieHTy (iHaHCOBHX MOCIYT, HACTYITHIUM 0c0o0aM:

- 10 equHoi iH(popMauiliHoi cuctemu «Peectp no3nyansHUKiB» HanionansHOro 6anky Ykpainu;

- no KpenutHoro peectpy;

- Oynb-sIKOMY TIOTEHIIIHHOMY KOHTpareHTy baHKy, sikuii MiaHye mpuadaté mpaBa BHMOTH 3a M JloroBopom abo
OTPUMATH iX B 3aCTaBY;

- JOYipHIM KOMITaHisM Ta adinmiioBannM ocodam banka, kommanism rpyrmn PIRAEUS FINANCIAL HOLDINGS
S.A., PIRAEUS BANK S.A,;

- mo €nuHoi iHndopMmariitHoi cucremu «Exchange-online»

- 10 bropo kpenuTHUX icTOpii iHIIMM oco0aMm, y BHITaIKaX, epea0adyeHnx 3aKOHOIaBCTBOM Y KpaiHu.

9.7. 3acrepexxenns: CTOpoHM Ha BUKOHaHHA BHMOT cT. 60—62 3akony VYkpainu «[Ipo OaHku 1 OaHKIBCBKY
JISUTBHICTEY» 3000B’s3aHi 30epiraTv iH(OpPMAIIil0, 110 CTAHOBUTh OaHKIBCHKY TAaEMHHUIIIO, SIKA CTaja iM BifjoMa IIija vac
yKJIaJgaHHs Ta/abo BUKOHaHHS /[loroBopy, y BHIIaJKy MOPYLICHHS LBOro 3000B’s3aHHs (PO3royIomeHHs a00 HE3aKOHHOTO
BHUKOPHUCTAHHS 0aHKIBCHKOT TAEMHUIT ) BHHHA Y TAKOMY ITOPYIIIEHHI CTOPOHA HECE BIIMOBIIAJILHICTD BiJIIOBITHO JI0 YAHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

9.8. Kuient nopyuae banky y Bumanxky orpumanHs bankom Bimomocreii mpo Te, mo KiieHnT € ¢iznunoro ocoboro-
mianpuemMieM abo oco0olo, HI0 MPOBAAMTh HE3AIEKHY HpodeciiHy MisUIbHICTb, BIANPAaBUTH IO YIMOBHOBa)KEHHX
Jiep>KaBHUX OpraHiB, B TOMY YHCJI JIO BiJIMOBITHOrO KOHTPOIIIOIOYOTO OPraHy, B IKOMY OOJIKOBYEThCsl KITI€HT SIK TUIATHUK
MOJATKIB, Y MHOPSIKY, nepeadadeHoMy UYMHHUAM 3aKOHOAABCTBOM YKpaiHH, (paii-moBiZOMIEHHS HpO BIIKPHUTTA abo
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3aKkpUTTsl PaxyHKy 3aco0aMu €leKTPOHHOrO 3B’S3KY B 3aXHILEHOMY BUIJISII 3 000OB’SI3KOBUM HallaHHSAM MiATBEPKECHHS
OTpUMYBa4yeM PO HOro HaIXOMKCHHS 3 BUKOPHCTaHHAM 3aC001B 3aXUCTy

9.9. lorpumanns Bumor FATCA®

9.9.1.bank 3apeectpoBanuii [lonatkoBoro ciryx60t0 CILIA 3i crarycom «Yuacuuka» (Participating FFI) Ta BxxuBae Bcix
3axoniB g gorpumanHs BuMor FATCA. na Bukonanas sumor FATCA y BimHocmaax Ctopin 3a [loroBopom bank
3aCTOCOBYBATHME MOJIOKEHHS, Tiepeadadeni mi. 9.9. . 9 Pozniny I [Ipasur.

9.9.2.KuieHt 3acBiuye Ta rapanTye, mo Kiienr, YnosHoBaxeHi ocoou KitienTa He € monatkoBumu pesuneHTamu CIHIA
(sxmo Kimienrom/YnoBHOBaXkeHOI ocoOoro Kitienta He Oyno Hajgano jo banky iHImoi iHdopMarlii pa3om i3 3alIOBHCHOIO
BixmoBigHO 1o BuMor [lomatkoBoi cimyx6u CILIA ¢popmoro W9 ta inmmmu hopMamu i3 3a3Ha4SHHSIM MTOIATKOBOTO HOMEPY
miatauka noxatkie CIHIA (GIIN) Kiienta abo YnoBHoBaxeHoi ocoou KiienTa), Kiient He € rpomagsauaom CILIA, skio
iHma ingopmauis He Hanmana banky, Kmient ne mepeOyBaB monax 183 i Oimblne OHIB MOPOTATOM OCTaHHIX 3 POKiB,
BKurouaroun 31 i O6ibIie AHIB y TOTOYHOMY KayleHAapHoMy poiti, KiienT He Mmae aapecu B CLLIA, He OyB HapoKEeHUH B
CIIA, KnienToM He BHIaHa IOBipeHICTs Ha 0coly, mo Mae aapecy B CILA, sxmo inmra indopmanis ve Hagana Kirientom
10 baHKy TMCEMOBO y BcTaHOBJIEHUX (hopMax Ta OQiliiiHUX JOKYMEHTaXx.

9.9.3.KuieHT Ta #ioro YrnoBHOBaxkeHi 0coOu 3000B’s13aH1 Ha/iaBaTH Ha BUMOTY baHky iH(pOpMAIio Ta TOKYMEHTH, IO
crocytoThes ix [logatkoBoro cratycy, y ToMy 4ucii Ha BuMory baHky Hanatu 3anoBHeHi BianosinHo 1o Bumor IlogarkoBoi
ciryx6ou CHIA ¢popmu W8, W9 Ta inmmi. Kiient ta ioro YnoBHoBaxkeHi 0coOu 30008’ s13aHi poTsirom 30 nHIB iHGopMyBaTH
Bank npo 3Miny HamaHoi iHpopMmaltii moa0 cBoro IlogaTkoBoro craTycy, Ta y pasi HaOyTTs crarycy [lomaTkoBoro pe3uaeHTa
CHIA nmagatu mo banky ¢popmy W9 abo ixmmi ¢popmMu BiAMOBITHO 1O 3aKOHOAABCTBA BiIMOBITHOT IOPUCIUKITIT IO PETYITIOE
JlaHl CYCIIJIbHI BITHOCHHH, 13 3a3HaYCHHIM 1eHTU(IKaliliHOro HoMepa miatHuka noxatkis CIIA (TIN) .

9.9.4 Knient ta YnoBHoBaxeHna ocoba Kiienra nagatots banky 3rony 3ailicHIOBaTH mepegady NepCcOHANBHUX JaHUX
Kimienra Ta VYmoBHoBaxkeHmxX oci0 KirieHTa, po3kpuTTS OaHKIBCHKOI Ta€MHHWIN, IEPCOHANBHUX MaHWX Ta IHIIOL
koH(ineHmiiHo1 iHpopmarii 3a JloroBopom 3 MeToro BukoHaHHa bankom Bumor FATCA, 30kpema, y TakuX BHITQIKaX:

- IMoparkoBomy ympasninHio CIHA (InternalRevenueService, IRS) npu HagaHHi 3BITHOCTI B MOPSAKY Ta o0cArax,
Bu3HaueHuX FATCA;

- ocobaM, IO MPUHMAIOTh y4acTh B mepekasi komTiB Ha Paxynku Kiienta (Hanpukinazn, 0aHKaM-KOPECIIOHIEHTaM,
IUIATDKHUM CHCTEMaM Ta iX yJ9acHUKaM, BiIIpaBHUKAM Ta OTpUMyBadaM IepeKasiB, IHIIUM yCTaHOBaM, IO 3MiHCHIOIOTH
ABTOPH3AIiI0 UM MPOIECIHT TIePEeKa3iB), a TAKOXK B 1HIIUX BUMaaKaX, nepeadadenux FATCA.

9.9.5.fkmo Kmient abo YnosHoBaxeHna ocoba Kiienrta He Hamanu HeoOximgHo1 iHdopMmarii mis nposeneHHs FATCA-
inerTudikamii, popmu, fki Oynu HagaHi KIEHTY U 3alTOBHEHHA, a00 OYyJI0 BHSBJICHO HEAOCTOBIPHICTH 200 MOPYIICHHS
3acBiJlYeHb Ta TapaHTiid, HaBeAeHUX B mmil. 9.9.2. mm. 9.9. n. 9 Po3uiny 1 [paBun, bank mMae nmpaBo 3 METOIO JOTPUMAHHS
FATCA 3akputu Bci abo okpemi Paxynku Kitienra Ta/a6o BimmoBuTHcs Bin Haganus [lociyr 3a JloroBopom, Bijl IiATMCaHHs
3asB, npoBelneHHA onepauiil 3a Paxynkamu KiieHta un npu3ynuHUTH (TMMYAcoBO) omepalii 3a HUMH, Ta/abo po3ipBaTH
Jorogip.

KuieHT po3ymie Ta npuiiMae yci pu3uKH, B TOMY Yuclli QiHaHCOBI, MOB’s13aHi i3 HegoTpuManHaM Kiientom abo #oro
YnosaoBaxeHo ocoboro BuMor FATCA Ta BiIMOBOIO KIIi€HTA BiJ HaJaHHS iHGOpMAIlii, Mo 3amuTyeThess bankom, abo
BYACHOT'O MOBIJOMJIEHHS 1po 3MiHM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BianoBinaabHOCTI niepea KiienTtoM, YnoBHoBakeHUMH ocobamu KitieHTa, HOro KOHTpareHTaMu 3a
Oy/b-sIKi yTpUMaHHS, CaHKIIii, OOMEXEHHs Ta 1HIII HEraTHBHI HACIIIKH 100 PaxyHKiB, TPOIIOBUX KOIITIB Ta Omepalii 3a
Paxynkamu, sKmio Taki Hacnigky 1moB s3aHi i3 BukoHaHHSM BUMOT FATCA 3 6oky IlomarkoBoi ciyx6u CIIIA, 6aHkiB-
KOPECHOH/ICHTIB Ta IHIIHX 0Ci0, 1[0 MPUIMAIOTh Y4acTh B MIepeKasax, a TAKOXK 3a Oy/Ib-sKi OB’ s13aHi 3 UM 30UTKH, BUTPATH,
MOpaJIbHY IIKOy Ta/ab0 HEOTpUMaHi JOXO.IH.

9.9.7. Ilinmucyroun [orosip Kiient Hanae banky cBoro 6e3ymMOBHY Ta 0€3CTPOKOBY IMMCHMOBY 3rOjly Ha OTpUMaHHS
bankom Butaris/indopmartii/BimomMocTeit 3 JlepkaBHOTO peecTpy akTiB IHUBUIFHOTO CTaHy TpoMajisH moao Kiienta B
HeoOXiHOMY 00cs31 Ha po3cyn baHky.

10. T'apaumii

10.1. KiieHT 3acBiguye Ta rapaHTye, 1io:

- BIH Ma€ HeOOX1THUI 00CsT JIIE31aTHOCTI Ta MPABO3JIATHOCTI ISl YKIIAJIEHHs Ta BUKOHAHHS J[oroBopy; YKJIaJeHHS Ta
BUKOHaHHS J[oroBOpYy HE CylepeunTb >KOJHUM TOJOKEHHSIM JIOrOBOpiB, ykiaaeHux Kiienrtom 3 iHmmmu ocobamu, abo
MOJIOKEHHSIM 1HIIMX MPABOYMHIB, JIisl SKUX MMOIMHUPIOEThCsl Ha KitieHTa;
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- Ha MOMEHT YKJajicHHs J[oroBopy BiH BOJIOi€ JOCTaTHIM PiBHEM IUIATOCIIPOMOMKHOCTI i KPEIUTOCIPOMOXKHOCTI,
HEOOXITHUM J1JIs1 BYaCHOTO BUKOHAHHS HMM CBOIX 3000B'13aHb 3a JloroBopom;

- Ha MOMEHT yKJaJleHHs JJoroBopy He icHye 1 HoMy HEBiToMi 00CTaBUHH, SIKi MOYKYTh HETaTUBHUM YMHOM BIUIMHYTH Ha
CTaH HOro MmIaToCIpoOMOKHOCTI 1 KpeAUTOCITPOMOYKHOCTI;

- HE ICHY€ HisIKOTO Bimomoro KilieHTy CymoBOTO MPOBAKEHHS a00 PO3CIIiTyBaHHS/TIEPEBIPKHA 3 OOKY JIep’KaBHUX UH
IHITUX OpTraHiB, SKi MOXKYTh CYTTEBO HETAaTHMBHO BIUIMHYTH Ha (piHAHCOBWH cTaH abo misutbHICTH KiieHTa, oOcsr #oro
MPaBO3AaTHOCTI a00 Ni€34aTHOCTI Ta mpo siki bank He OyB nomnepemkeHuii 10 yKiaganus JJorosopy;

- nokyMeHTH (iH(opMawis) 1 po3riisaAy NUTaHHs PO KpeAUTYBAaHHS Ta iHIII JOKYMEHTH (iHdopMais), moB’si3aHi 3
obciyroByBanHsM Kpenuty ta/abo OBepmpadry He MIcTATh OyIb-SKMX HETOCTOBIPHUX BiOMOCTEH, CKJaaeHi Ta/abo
OTpHMaHi B MOPSAKY, IepeadaueHOMY YAHHUM 3aKOHOJABCTBOM.

- He icHye OyAb-KMX IHIIMX MOTOYHUX ab0 MaiOyTHiX 3000B'sI3aHb, SKi MOXYTh MAaTH NMPIOPUTET HAJ BUKOHAHHSIM
3000B's13aHb 3a JloroBopom (KpiM 3000B's13aHb, III0 MOKYTh MaTH IIPIOPUTET B CHUTY 3aKOHY);

- yMmoBH J[0TOBOpPY /U HBOTO ILIKOM 3pO3yMiJIi, BIATIOBIAAIOTH HOTO iHTepecaM (iHTepecaM Horo ciM'i), € pO3yMHUMH
Ta CIIPaBeJINBUMH.

JloroBip He yKJaIeHuil i BINIMBOM 0OMaHy, IOMIUTKA 200 IpUMycCy.

10.2. KiieHT 3000B'13y€ThCsI MiATPUMYBATH JIHCHICTH 3a3HAYCHUX y 1IboMY po3aiii 1 TIpaBui 3acBijqueHb 1 rapaHTii
MPOTATOM BCHOT'O CTPOKY aii JloroBopy, a B pa3i 3MiHM 00CTaBWH, IO BIUIMBAIOTh HA 3MICT BIAMOBIIHHMX 3acBiaueHb 1
rapaHTiii, HeraiiHo iHopMyBaTH mpo 11e baHk Ta BXUTH BCiX HEOOXITHUX 3aX0/IiB JJIs IPUBEACHHS 1X 3MICTY J0 NIEPBICHUX
HaMipiB, skuMu CTOPOHH KepyBaJMCh IPY BU3HAYEHHI BiJIIOBITHUX 3aCBiTY€HD 1 TAPAHTIH.

10.3. Croponu noroaui, 1mo 3 ykiuaganHsMm JJorosopy CTOpOHH JOCSATIHN 3roJU 3 YCiX HOro iCTOTHUX YMOB Ta HE
icHy€e Oyab-SIKHX YMOB, sIKi MOKYTbh OyTH ICTOTHUMH Ta HEOOXiJTHUMHU 3a 3MicToM J[oroBopy.

[Mignucanasam JloroBopy CTOpOHM TOMOBWIHCH, IO Oyab-ske mopyiieHHs Kiiearom ymoB JloroBopy, MOBHHHO
PO3TISAAATHCE SIK iICTOTHE TOpYyIIeHHs J[oroBopy, sike Hazae nmpaBo baHky B mopsaky, nepeabadenomy JloroBopom Ta/abo
JI0YMM 3aKOHOJABCTBOM YKpaiHU, HE3aJIeKHO BiJl BCTAHOBIIEHUX J[OrOBOPOM CTPOKiB BUKOHAHHS 3000B's13aHb, BUMAaraTtH
Bix Kirienra noBepuenns Kpenury ta iHmmx nependadeHnx JoroBopom miaTexis.

10.4. Croponu [loroBopy moroaunu, mo 3000B'si3anHs Kiienta 3a JloroBopoM HE € HEPO3PUBHO TOB'SI3aHUMU 3
ocobor Kiienta Ta MOXyTh OyTH BHKOHaHi sk camuM KirieHTOM, Tak i OyAb-SKOI0 TPEThOK 0c000I0 (Y TOMY dYHCIi
cnaakoemismu Kitienta).

10.5. 3 yxkmamanasam oroBopy KiieHT Hamae 3romy Ha Te, mo baHk Mae mpaBo MOBHICTIO ab00 YacTKOBO IMEpelaTH
(BimcTynuTH) cBoi mpaBa Ta 3000B's13aHHs 110 J{oroBopy, TpeTiit 0cobi 6e3 1oAaTKOBOro oTpuManHs 3roau Kiienra.

10.6. KitieHT CBiguuTh, IO BCI PU3UKH, IMOB'I3aHi 3 ICTOTHOIO 3MIiHOK 00cTaBUH, 3 sSKUX KIIiEHT BUXOIUB IpH
ykiananHi poro JloroBopy, KitienT mpuiimae Ha cebe, i Taki 0OCTaBMHM HE € MiACTaBOIO I 3MiHM ab0 po3ipBaHHS
JoroBopy, a Takoxx HeBuKOHaHHA KitieHTOM 3000B's13aHb 3a JloroBopoM.

10.7. bank Hagae KiienTy akTyanbHy iH(QOpMAIIifo MPo CUCTEMY TapaHTyBaHHS BKJIAIIB (i3UYHUX OCi0, B TOMY YHCII
JIOBiZIKy PO cHUCTeMy TapaHTyBaHHs BKJIaIiB Qi3UUHUX 0Ci0, B MOPSIKY Mepe0adeHOMy HOPMAaTUBHUMHU akTaMu DoHy
rapaHTyBaHHS BKIAiB (i3MYHUX 0Ci0, B TOMY YHCIIi, ajle He BUKIIIOYHO, IIUISIXOM pO3MillleHHs iHdopMaillii Ha odimiifHOMY
caiiti banky, abo cMmc-iHdopMyBaHHS, a00 HaNpaBJIEHHS MOBIJIOMIEHb OYAb-KUM CIIOCOOOM, BKIIOYAIOUYH €IEKTPOHHOO
MOIIITOXO, 32 JOTIOMOT'OI0 CUCTEMH JAMCTAHIIITHOTO 00CIyrOBYBaHHS KJIIEHTIB, TOIIIO.

10.8. KiieHnt 3000B’s3yeThcst 10 ykiaaeHHs [loroBopy ojepkaTu Ta O3HAHOMUTHCH 3 JlOBigKoIO Tpo cucTeMy
rapaHTyBaHHS BKJIaAiB Qi3UIHUX OCi0.

10.9. CropoHu TOMOBHWIIMCH, IO Micis yKiaaeHHs JoroBopy, He piamie HiX onuH pa3 Ha pik bank Hamae Kiienty
JloBifKy TpO cHCTeMy TrapaHTyBaHHA BKJIalIiB (i3uuHuX oci0 nuisxoMm posmimeHHs ii Ha OdiniiHomy caiiti banky
(www.piraeusbank.ua) B po3aini «®DoHI rapaHTyBaHHS BKIAIB (izndHUX 0CiO», a KiieHT 3000B’s3aHMi B 3a3HaUYCHUN
MEPi0J/ TEPMIH/CTPOK CaMOCTIHHO OTPUMYBATH (03HAMOMIIIOBATHCH) 3 aKTyaabHOK JIOBIAKOIO PO CUCTEMY rapaHTyBaHHS
BKJIQ/1iB (Di3WYHUX 0Ci0

10.10. Ha Bumory KitienTta mif yac ykiaieHHs JOrOBOPY CTPOKOBOTO OaHKiBCHKOIO/ETIO3UTHOrO BKIIAaAy baHK Hazmae
MPOTHO30BaHUH PO3PAXYHOK HOTO JIOXO/IIB Ta BUTPAT, ITOB’3aHUX 3 PO3MIIIEHHSIM CTPOKOBOTO BKIIQ/ly Ha JIATy YKJIaJICHHS
JloroBopy, B IKOMY 3a3Ha4a€THLCS B TOMY YHCIII Taka iHQopMaIlis:

1) cyma niporieHTiB, mo Oy IyTh HapaxoBaHi 3a BECh CTPOK PO3MIIIIEHHs 0aHKiBCHKOTO/JIETIO3UTHOTO BKJIA Ty, 3a3HAYCHUH
y JIOTOBOPi (U1 CTPOKOBHUX JIOTOBOPIB);

2) cyMma 1mo/iaTKiB i 300piB, siKi OyyTh yTpHMaHi 3 BKJIaJHHUKA, 32 BECh CTPOK PO3MIIIEHHSI OaHKIBCHKOTO/IETIO3UTHOTO
BKJIaay (U1 CTPOKOBUX JOTOBOPIB) 3a3HaYCHUH Yy JOTOBOPI 13 BU3HA4YeHHSAM iHQopmauii, mo bank Bukonye (yHKuil
MOJJATKOBOT'O areHTa;
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3) cyma KOMiCiiHUX BUHAropos Ta iHmi BuTpatu KiieHra.

10.11. KitieHT miATBEPIKYE, IO HOMY BIIOMO IPO PEKUM OIIOJATKYBAHHS MTACHBHUX JOXOJIIB Y BUTJISII IPOIICHTIB HA
PaxyHok (B pa3i HapaxyBaHHsI IPOLICHTIB Ha Takuil PaxyHOK) Ta OrOMKYEThCA 3 TUM, IO B pa3i BUSIBICHHS HOTo Oa)kaHHS
IIOZI0 3apaxyBaHHs CyM 3apoO0iTHOI IaTh Ha PaxyHok, BiqMiHHUMI BiJ 3apmiiaTHOrO paxyHKY, Taki TOXOH MiJIAraTUMYTh
OIOJIATKYBaHHIO.

10.12. bank na Bumory KiienTta Hagae BuTaT 3 nux [IpaBui, 3acBiqueHnil yIIOBHOBaKEHHUM IPAIliBHUKOM baHKy.

10.13. KnieHT Haiae cBOIO 3rojly Ha OTPUMAaHHS MOBiIOMIICHb BiJ baHKy 11010 y4yacTi y aHKeTyBaHHi, MApPKETHHT OBHX
aKIisX TOIIO.

11.  Cmpok 0ii /lozoeopy ma nopsaoox iio2o po3ipeants (npunuHeHHs)

11.1. [loroBip yKJIaJeHO CTPOKOM OMH PiK, HTOYMHAIOYH 3 IaTH, 3a3Ha4€HOI Ha moyatky /JoroBopy Ta BBaXaeThCs

ABTOMAaTHYHO NPOJOBKEHHM Ha TOW CaMUi CTPOK, y BHIIAJKY, AKIIO >KOJHA 31 CTOPiH HE Hajicliana iHIIH CTOpOHI
TTOBIIOMJICHHSI TIPO Horo po3ipBaHHs 3a 30 (TpUAIATH) KAICHIAPHUX JHIB JO 3alUIAaHOBAHOI AaTH PO3ipBaHHS UM HOTO HE
OyJ10 po3ipBaHo (MPUIIMHEHO) B IHIIOMY MOPSAKY, epeadadenomy JoroBopom.

11.2. V pa3i nopymenas Kmientom Oyab-skux yMoB JIOrOBOpY 4M 3a HAsSBHOCTI IHINUX IMiJICTaB, TMepead0adyeHnx
JoroBopom abo [it0unM 3aKOHOAABCTBOM YKpaiHu, baHKk Mae mpaBo B OJHOCTOPOHHROMY MOPSAKY po3ipBaTu [JoroBip.

11.3. bank mae mpaBo, posipBatu [lorosip Ta/abo 3akputH PaxyHOK B Takux BUNAIKax MepeadaYeHUuX YHHHHM
3aKOHOJABCTBOM YKpaiHHM Ta HOPMAaTHBHO-TIPaBOBUMH akTaMHu HarioHansHOTO OaHKy YKpaiHu, sSIKi PEeryiol0Th Bi/IHOCHHH
y cdepi 3amobiraHHs Ta TPOTHIIT Jieramizamii (BiIMUBAaHHIO) JOXOIIB, OJEPKAaHMX 3JIIOYMHHUM MUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOPKCHHS 30p0i MaCOBOTO 3HUILICHHS Ta 3aKOHOJIABCTBOM, IO PETYIIIOE OAHKIBCHKY
TISAJIBHICTE.

11.4. 'V pa3si posipBannus [loroBopy Ta/abo 3akpurTs PaxyHKy 3a iHimiaTuBOIO baHKy, B TOMy YHCIi, Yy BHIagKax
nependadeHux myHktamu 11.2, 11.3 mporo JoroBopy, bank moBigomisie mpo posipBanHs JloroBopy Ta/abo 3aKkpHUTTS
Paxynky nuisixom HarpasieHHst KitieHTy moBiioMJIeHHs B crioci6 nependadenuii JJoroBopoM. Y moBiJoOMIIEHHI 3a3HAYAETHCS
naTa 3 sIKoi Oyme 3akpuThii PaxyHok Ta/a0o mara 3 sixoi Jlorosip Oyme BBaxatuch po3ipBaHuM. Bci BuTpaTH, 1o MoB’sA3aHi 3
3aKpUTTAM PaxyHKy Ta po3ipBaHHsAM J[oroBopy, OmiadyoTscs 800 KOMITEHCYI0ThCs KiTieHTOM y TOBHOMY 00CS31.

12.  Inwi ymosu

12.1. Meton Ta MOpSIOK HapaxyBaHHS IPOICHTIB, a TaKOXX BHUILIATa HAPaxXxOBaHMX IPOICHTIB 3/iHCHIOIOTHCS B
HOPSJKY Ta Y po3Mipi, Bu3HaueHOMYy ymoBamu JloroBopy Ta Unnaumu Tapudamu banky.

12.2. Ilignucyroun Jlorosip, KimieHT miaTBepmKye, mo Bin o3HaiomuBcs 3 YHuaanmu Tapudamu banky ta [Ipasunamu,
MOTO/KYETHCS 1 IpUAMaE X Ta 3000B’SI3Y€THCS CAMOCTIMHO 03HAHOMIIIOBATUCH 13 3MIHAMH, 1110 MOXKYTh BHOCHUTHUCH JI0 HUX
B IIOPSIKY, BU3HAYEHOMY J[0rOBOpOM.

12.3. CropoHu 3aCBiTUyIOTh, III0 Mi>)K HUMH JJOCATHYTO 3TOJIH III0JI0 BCiX iCTOTHUX yMOB JloroBopy.

12.4. Kinient nuM miATBEpIKYE Ta TapaHTye, Mo HajgaHi baHky JokymMeHTH Ta iHdopMalis, a TakoxX Ti, 10 OyAyTh
HajaHi KiieHToM y MailOyTHROMY y 3B’s3KYy 3 yKJaJeHHsAM J[oroBopy Ta HOro BUKOHAHHSM, € JIHCHUMH, TIOBHUMU Ta
nocroBipuumu. [Ipn ykmageHHi Ta BukoHaHHI JloroBopy baHk BuxXoauTh 3 HasBHMX y baHKy NOKyMEHTIB, HaJlaHWX
Kiienrom; 3 Toro, mo npenacraBHUKM KitieHTa mil0Th BUKIIOYHO B MEXaxX HAaJaHUX HUM ITIOBHOBa)XEHb, BHKIIIOYHO Ha
mizicTaBl JIOKYMEHTIB, HassBHUX y banky. KumieHT 3BinpHS€ baHK Ta Hece BCi MOXJIHMBI PH3MKH Ta 30UTKH, TIOB’sI3aHi 3
HECBOEYACHUM Ta/ab0 HEHaJIeKHUM Ha/IaHHSAM 10 baHKy MOKYyMEHTIB, IO MiTBEP/HKYIOTh 3MiHYy IpefcTaBHUKIB KitieHTa
Ta/ab0 3MiHY/BiJKIMKAHHS 1X TTOBHOBA)XEHb, a TAKOXK 3 Ha/laHHAM baHKy iHII0i iHQOopMaIlii Ta TOKyMEHTIB, IO TIOB’s3aHi 3
VKJIaJICHHSIM Ta BAKOHAHHSM J[oroBOpYy.

12.5. CropoHu MiATBEPIHKYIOTh Ta MOTO/PKYIOTHCS, IO Y BHIAJKY, SKIIO Oyab-sKa i3 yMOB JlOrOBOpY BHUSBUTHCS
HEIIWCHOI0 Y TAKOI0, IO CYNEPEeYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, 1I€¢ HE BIUIMBA€ HA YMHHICTH IHIIMX YMOB
Horosopy i CTOpoHU TIPOJIOBXKYIOTH BHKOHYBATH iX YMOBH HAJIC)KHUM YHHOM.

12.6. ¥V Bumajky, sximo bank He ckoprcTaBcs OyAb-SKUM i3 CBOIX mpaB, nependaueHux JloroBopom, Iie He 03Hauae
BiqMOBY baHKy ckopucTaTHCs TaKMM CBOIM IpaBOM B MailOyTHROMY B Oyab-sikuii yac aii Jlorosopy.

12.7. YV Bumnaaky, SKIO y 3B’s3Ky i3 HazaHHsM KiieHTy meBHOro BHIy mociyrd 3a JloroBopoM 4u y OyAb-SKOMY
THIIIOMY BHTIAJIKY, B TOMY YHCIIi, Tpy HaJiaHHi KitieHTy 3a Horo BUMoTor0 iHdopmallii 1mo/1o crany PaxyHKy Ta/abo BHITUCKH
1o PaxyHKy TOILO €l1eKTPOHHOIO MOLITOI0, (PaKCOBUM 3B’SI3KOM YH 32 IOTIOMOT'0I0 Oy/Ib-SKHX 1HIIMX HE3aXUIICHUX KaHaJiB
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3B’s3Ky, baHK He Hece BiAMOBIAATBHOCTI 3a PO3TOJOUICHHS iH(OpMallii, 0 TIepeIacThCsl TAKUM YMHOM TPETiM ocobam, a
KitieHT Hece BCIO BiMOBITANBHICTE Ta MpUAMaE Ha ce0e PU3UK MOYKIIMBHUX 30UTKIB TOIIO Y 3B’ SI3KY 13 3A1HCHEHHAM Iepeaadi
Takoi iHpopmarii.

12.8. 3wmict i moBHMH TEKCT yMOB KopHcTyBaHHS Paxynkowm, HamanHs Kpeauty, OBepapadTy Tomio, siKi BU3HAYCHI
uumu [Ipasmmamu Tta JloroBopoM € 3araibHOJOCTYIHHMH Ta po3MileHi Ha odimiiHii BeO-cTopiHmi banky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iHopMaIifHIX CTEHAAX Yy MPUMIMeHHIX ycTaHoB banky. [IpaBuia ta/abo Jlorosip MOXyTh
OyTH 3MiHEHI IIUIIXOM PO3MIILICHHS X HOBOI penakiii Ha odiuiliHii BeO-cropinui banky 3a anpecoro Www.piraeusbank.ua
Ta/ab0 Ha iHpOpPMALIHUX CTeHAaX Y MPUMILICHHIX ycTaHOB baHky.

12.9. IlpaBmiamu BU3HAYEHO YMOBH KOPHCTYBAaHHS PaxyHKOM, MOPSAIOK HOTO BIIKPUTTS, YMOBU BHITYCKY, ITOPSIIOK
KOpUCTYyBaHHA Ta oOcimyroByBaHHs bankom Kaptku, mopsmok oOcmyroByBanHsi KpeanTy, mpaBa Ta 0OOB’SI3KH i
BignoBiganbHicTs CTOpiH, TOPAOOK po3ipBaHHs (mpunuHEeHHs) JloroBopy Ta 3aKpUTTs PaxyHKy, MOpsAOK HapaxyBaHHS
MPOIIEHTIB Ha 3aJIMIIOK KOMITIiB HAa PaXyHKy, iHIII YMOBH 00 MOPSAAKY 00CITyroByBaHHsS PaxyHKy, HamaHHS Pi3HOTO BUIY
0aHKIBCHKHX MOCIYT 32 J[oroBOpoM TOIIIO.

12.10.Croponu AOMOBWIIKCE, IO iHIIT yMoBH [IpaBui m010 HagaHHS Ta KOPUCTYBAHHS IIEBHUM BHOM HOCIYT baHKy
HaOyBatoTh YMHHOCTI Anst KiieHTa Ta cratoTh 000B’s3K0BUMU Ui BUKOHaHHS CTopoHamu micist HagaHHs KiieHTom 1o
banky BimnmoinHoi 3asBu (y BigauieHHI banky y BcTanoBienit bankom dopmi abo mpu 3BepHeHHI 10 KoHTakT -1ieHTpYy
Banky Ta mpoBeneHHi BimmoBimHOl ineHTH(ikaiii Kiienta abo iHmmM nusixom, nepenadadenum JloroBopoM Ta/abo
[IpaBunamu, npu ymoBi npoBeneHHs imeHTHdikanii Kiienta) mpo OakaHHS CKOPUCTATUCS BIIMOBITHOIO TOCIYTOK UM
YKJIQIEHHSI OKPEMOi T0JaTKOBOT yrou 10 1soro JloroBopy, SKIIO I1e IMpsMo nepeadadeHo JJoroBopom.

12.11.V Bunagaxy, sikmo Kinienrom 3rigHo 3 JloroBopom HajiaHO 3asBY Ha BigkputTs PaxyHky, Bumyck [1K un Hamanus
THIINX TOJATKOBUX MOCTYT, yMOBH [IpaBuit 3acTOCOBYIOTHCS Ta € 000B’SI3KOBUMHU 7151 BUKOHAaHHSI CTOPOHAMH B Tild YacTHHI,
II0 PETYIIOIOTH TOPSIOK BIIKPUTTS, BAKOPUCTAHHA 1 00CIyroByBaHHs PaxyHKy, yMOB BHITyCKy Ta KOpHCTyBaHHS KapTkoro
Ta B IHIIMX YaCTHHAX, IO PETYJIIOI0TH NOPSIOK HaJaHHs oOpanoro KirieHToM BHIy OCIyTH, o HagaeTsest Kitienty bankom
3rigHo 3 JloroBopoMm Ta BiAmoBigHOI 3asBu KitieHra.

12.12.KnieHT Mae mpaBo BiIMOBHTHUCH BiJl TIEBHOTO BUAY IOCIYT NUISIXOM MOJAHHS MHUCHMOBOI 3asBH A0 baHKy 3a
¢dhopmoro, mpuitHATHOIO s banky a®o iHmmMM nuraxoM, nepexbadenuM llpaBunamu, Ta 3a ymoBH, mo KiieHT He mae
3aboproBaHocTi nepes; bankom no cmati bopropux 3000B's13aHb. Y BUNAAKY, K0 KiTieHT BiIMOBUBCS Bix Oyab-sKoi i3
MOCHyT, IO HaJaBaiack oMy 3rigHo 3 JJoroopom, Ctoponu nomoBuiuch mo Jlorosip Ta [IpaBuia € Y4MHHUMU 17151 HBOTO
B YaCTHHI, 1[0 PETYJIOI0Th HalaHH KITieHTY TOTO BUy TIOCIYT, SIKUMH BiH KOPUCTY€ETHCS YU 3aMOBUB.

12.13.Y Bunanky, skmo ofaHa 31 CTopiH HagacTh MOBiIOMIIEHHS Tpo posipBaHHs Jorosopy 3a 30 (TpuausTh)
KaJICHIApHUX JHIB JI0 3alUIaHOBAHOI JaTu Woro posipBanHs, KiieHT 3000B’s3aHmii moBepHyTH 10 banky Kaprtky, Ta
craTuTy baHky Bci cymu, IO € Haje)kHi HUM 10 cmuiaTti 3a [loroBopoM. Y Bumaaky HemnoBepHeHHs Kaptku, CTopoHH
BBaXKaroTh, 0 M KutieHT HamaB noBigomiieHHst banky npo nocranoBky Kaptku no Cton-nucty y 38’s13Ky 3 ii BrpaToro. B
TaKoOMy BHIAJKY, JloroBip Oye BBayKaTHCs TAKUM, 1110 IPHITMHKB JIif0 B YaCTHHI 000B’s13KiB baHKy 111010 00CcTyroByBaHH:
Kaptku Ta PaxyHKy, Ta BBa)KaeThCsl PO3ipBaHMM i3 JIaTH, 110 HACTAE MIcIs CIUIMBY CTPOKY, BH3Ha4YeHOro y [lpaBunax,
mpoTsiroM sikoro KiTieHT Hece BiAMOBINANBHICTh 32 BUKOHAHHS T'POMIOBUX 3000B’S3aHb 3a OINEPAIisiMH, IO 3IIHCHEHI 3
BUKOpUCTaHHSIM KapTkw, 3a yMoBH npoBeieHHs BukoHaHHs1 KiieHToM Beix boproBux 30008’ s3anb 3a JJoroBopom.

12.14.CtopoHM TaKOX MOTOJWIKCH, 110 baHk MoXke HampamisaTH/3MIHCHIOBATH TOBiOMIIeHHST KitieHTy y 3B’SI3Ky 13
JoroBopoM HuIsixoM ix BiAnpaBieHHS Ha ajapecy, eJIeKTpoHHY aapecy KiieHta, 3a3HadeHy B peksizurax CropiH abo
J0/IaTKOBO NMUCHMOBO TOBiomiieHy KiienTom BaHKy; IUISXOM BiAnpaBiieHHS KOPOTKOTO TEKCTOBOTO ITOBIJOMIICHHS Ha
HOMEpP MOOLIBHOTO Teje(oHy, BKa3aHU i1 Yac yKIaJaHHs 1boro JJoropopy, IUIsIXOM BiAIIPaBIICHHS TOBIIOMJICHHS Yepe3
cucteMy inTepHeT-6ankinry Winbank, 3a momomororo teneoHHOTo 3B’5I3Ky ab0 IHIIUM CIIOCOOOM, IO € MPUAHATHAM IS
CropiH.

[pu npomy Kiient Hanae 3rony banky Ha HampaBieHHs oMy iHGopMallii 3 TUTaHb 00CIyroByBaHHs PaxyHky Ta/abo
BBEJICHHSI HOBUX TIOCITYT, TPOBEICHHSI aKIliil, MPOMOKOMITAHI# TOMIO.

[oBinomnenns banky KiieHTy, BinmpasieHi 3a JONOMOIOI0 HOIITOBOTO 3B’S3KYy, BBAXKAIOTHCS BiANIPABICHUMH Ta
orpuMaHrMU KJTIEHTOM TiCHsl CIUIMBY TPHOX KAJICHIAPHUX JHIB 3 JIATH BIJIIPABICHHS TaKHX IOBiIOMIIeHb. JlaToro
BiJITIpaBJICHHS 1 OTPUMAaHHS [TOBIIOMJICHHS Ha ajpecy KitieHTa BBa)kaeThCs TAKOXK 1 JlaTa oro BpydeHHs: KitieHTy 4un Horo
MpeCcTaBHUKAM ITiJ] TiAKC, 30KpeMa, Kyp €pChbKOI0 JOCTaBKOI0, a00 uepe3 Oy 1b-sKi iHI 3ac00H 10CTaBKU KOPECTIOH ICHII].

[oBinomnenns banky Kiienty BinnpasieHi/3aidCHEH] MUIIXOM HaliCIaHHS TEKCTOBOTO MOBITOMJICHHS Ha €IEKTPOHHY
aapecy Kiienrta, HoMep MoOiibHOrO TenedoHy, BKa3aHUH IiJ 4ac yKJIaJaHHS 1bOro J[oroBopy, IUISXOM BiANpaBICHHS
MOBIZIOMJICHHSI 4epe3 cucTteMy iHTepHeT-OaHkiHry Winbank, 3a momomororo TenedoHHOro 3B’SI3Ky BBaXKAKOTHCS
BiJNpaBICHUMH/3IiiCHEHUMH Ta oTpuMaHuMu KitieHToM B faty ix BinnpasneHHs bankowm.
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VY Bunanky HampaBiieHHS moBizomiieHb KiieHToM Ha anpecy banky, Taki MOBiZOMIJICEHHs BBR)KAIOTHCSI HAIIPABICHUMH
HaJIE)KHUM YHMHOM 3a YMOBH BIAIIPaBIICHHS iX Ha ajpecy baHky, 3a3HaueHy B boMy J{oroBopi abo nucbMOBO [TOB1IOMIIEHY
Bankom KiieHTy pekoMeHA0BaHUM JTUCTOM Ta BBAXKAIOTHCS OTpUMaHUMK baHKoM 3 1aTh 1X (pakTHUHOTO OTprMaHHs bankom
a00 Bpy4CHHS YIOBHOBaXCHOMY MpeIcTaBHUKY baHKy mif po3muc.

12.15.bank Bejie 00IiK, IO MiATBEPIXKYE CyMH, sIKi B TOW YW 1HIIUH Yac OyJiu HaJaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MaroTh OyTH MOBEpHEHI oMy 3rigHo 3 JloroBopom. s BU3HAYEHHS PO3MIipy
BoproBux 3000B’s13anp Kiienta 3a JloroBOpoM, OCTaTOYHOIO MiACTaBOIO OyayTh OyxraiTepchbki OOJiKOBI Ta iHII
Mo3acucTeMHi AaHi i paxyHku banky. Y Bumanky Oynp-skoi ropuandnoi aii abo cnopy, 10 BHHUKAIOTH y 3B’S3KY 3
HoroBopom, noBiznka baHky cTOCOBHO 3aIlTKCiB TaKOTo 00Ky 1010 (2) CyMHu, sika Mae OyTH crutadeHa banky 3a JloroBopowm,
(0) cymu, Ha Ky Mae 30UIBIIUTHICS CyMa, HAJIe)KHA JI0 cruiaTi banky 3a /loroBopom (B) CyMu, sika y BiJIIOBITHUH MOMEHT
noBuHHa OyTH BigmkonoBana banky 3rigHo 3 num JloroBopowm, (T) cyma, sika BcraHoBiIeHa bankom sk HoBuii JIimit Kpenuty,
€ JOCTaTHIM TiATBEP/DKCHHSIM ICHYBaHHS Ta PO3Mipy BiAmoBigHUX 3000B’s3anp Kimienrta. Crutara BiIMOBIAHUX CyM, IO
BUMararoThcs bankom 1o ciutatu 3a num JloroBopom, He MOXxe OyTH NpU3yINHHEHa, a ciiadeHa KiieHToMm cyma He Moke
OyTH HUM BiJIKJIMKaHA Ha MiJCTaBi BUHUKHEHHS MK CTOpOHaMHU CHOPY 100 HAIEKHOI 10 CIUIaTH cyMH (i3 30eperKeHHIM
3000B’s13aHb baHKy o oBepHeHHIO KITi€eHT HaaMipHO ITepepaxoBaHUX CyM).

12.16.Tligmucannsim JloroBopy KitieHT miaTBeppkye, 10 y BUMAJKY, SKIO BIAMOBIIHO 10 yMOB JloroBopy iomy
Haznaetbess Kpeaur Ta/a6o OBepapadt BiamosigHo 1o Bumor [IpaBun HaganHs OaHkamu iHQOpMAIIii CrioXUBavy PO YMOBH
KpEIUTYBaHHS Y BUTJISII TACTIOPTY CIIO)KUBYOTO KPEIUTY Ta CYKYITHY/3araibHy BapTiCTh KPEAUTY, sIKi Iepen0adcHi YNHHAM
3aKOHO/IaBCTBOM Y KpaiHH, BiH MOMEPEIHHO MUCHMOBO O3HAWOMIICHHUH 3 iH(QOPMAIIIEIO TTPO YMOBH, Y TOMY YHCIHI HEJONIKA
Ta mepeBard BcTaHoBieHHs Jlimity kpeauty / cymu OBeprpadTy Ta Opi€eHTOBHY CYKyNHY/3araibHy BapTicTh Kpenuty /
OgepapadTy, 110 BCTAHOBJICHUIT/Oy1e BCTaHOBICHMI oMy y BaHky y BiamoBigHocTi 10 Joroopy. [{o 3aranbHoOl CyKymHOT
Baptocti Kpemuty/OBepapadty 3a JoroBopom BxomsaTh BuTpatd KirieHta, HEoOXimHI [UIA TOTamIeHHS
Kpenuty/OBepapadty, crmiatu mpoueHTiB, criaTé kowiciii banky, mepembauennx Uwmaaumu Tapudammu, morameHHS
HecankuionoBanoro oepapadTy Ta HPOLEHTIB 32 HOro KOPUCTYBaHHS, Ta iHIII CYITyTHI BUTPATH Ha KOPHCTh TPETIX 0ciO,
moB'si3aHi 3 onepamismu KiienTa 3a Paxynkowm, Ta iHmIi cymyTHI BuTpaTy BignosinHo 10 JloroBopy. Po3paxyHok cykymHOT
BaptocTi Kpemuty/OBepapadty 3 ypaxyBanHsM cymu Kpeauty/OBepapadTy, Opi€eHTOBHOTO XapakTepy omepariii 3
Kaptkoro, HaBeneHo y BiAmoBimHOMY nonaTky no JoroBopy, skuii € Horo HeBig eMHOIO YacTUHOIO. KilieHT po3ymie Ta
3rojieH, 10 3a3HayeHuil B JloroBopi po3paxyHok cykymHoi BapTocTi Kpeanty/OBepapadTy € Opi€eHTOBHUM, OCKINBKH Ha
naty ykinamganaa JloroBopy CTOpOHH HE BOJIOAIIOTH iH(OPMAII€0 TPO CTPOKH Ta CYyMH (PAKTHIHOTO BHKOPHUCTAHHS
Knienrom Kpenuty/OBepapadty Ta ioro noramieHHsI.

12.17.bank ta KiieHT nuisxom yknageHHs JJoropopy npuiiium 10 3rojiy, 0 y BUTaIKy BCTAHOBIIEHHS PO301KHOCTEH
MK nonoxeHHsMmu [IpaBun ta mnonoxennsamu Jlorosopy, mepesara Oyne HagaBaTHcs mojioxkeHHsM [IpaBun mpu
BPETYIIIOBaHHI BiTHOCHH, 110 BUHUKIU Mk bankom ta KirieHToMm npu ykiajanHi Ta BUKOHaHHI JloroBopy.

12.18.baHK € MIaTHUKOM MOAATKY Ha MPUOYTOK MiJIPUEMCTB Ha 3arajbHUX M1JICTaBaX.

Knient nmiarepmkye, mo KirieHT o3HalloMIIeHUH 31 3MiCTOM YHHHUX HOPMAaTHBHO-TIPABOBUX aKTiB, 30KpeMa HOPMATHUBHO-
npaBoBUX akTiB HamioHanbHoro O0aHKy YKpaiHH, sIKi PEryJO0Th NPO MOPSIOK BiIKPUTTS Ta 3aKPUTTS PaXyHKIB KIIEHTIB
0aHKIB /KOpHCTYBayaM HaJIaBayaM¥ TUIATDKHUX MOCHYT 3 0OCIYrOBYBaHHS paxyHKiB, BUMOTH SIKOI HOMYy 3p0o3yMmilii Ta €
00OB'SI3KOBUMH JIJ151 BAKOHAHHSI.

12.19. AnTHKOpYMIIiiHE 3aCTEPEKECHHS:

12.19.1. CropoHH BH3HAIOTHh Ta IMiJITBEP/KYIOTh, [0 BOHU MPOBOIATH IMONITHKY IMOBHOI HETEPIIMMOCTI JO JisHb,
MPeMETOM SIKUX € HEMPaBOMipHa BUTO/a, B TOMY YHCII JI0 KOpYIIii, sika repeabavae MoBHY 3a00pOHY HEMPaBOMIPHUX
BUTOZ Ta 3AIHCHEHHS BUIUIAT 32 CHPHUSIHHSA a00 cHpoLIeHHs (OpPMajbHOCTEH y 3B’SI3KY 3 T'OCHOAAPCHKOIO AiSIIBHICTIO,
HaJIaHHSM TIOCIyT, 3a0e3nedeHHs OiIblI IIBUAKOTO BUPILIEHHS THUX YM 1HIIMX OUTaHb. CTOPOHM KEpYIOTHCS Y CBOIH
JUSUTBHOCTI 3aCTOCOBHUM 3aKOHOJABCTBOM 1 PO3pOOJICHMMM Ha HOro OCHOBI (y pasi po3poOJicHHsS) MOJITHKOK Ta
MpoIie/lypaMu, CIIpSIMOBAaHUMHE Ha OOpPOTHOY 3 JISTHHAMU, IPEJMETOM SKUX € HENPaBOMipHA BUT0JIa, 1 KOPYIIIIisl 30KpeMa.

12.19.2. CropoHu rapaHTylOThb, IO iM camuM, iXHIM mpauiBHUKam (y pa3i HasgBHOCTI) 3a0OpPOHEHO
MPOTIOHYBAaTH, JaBaTH abo OOILATH HajgaTH OyAb-SKy HEMpPaBOMIpHY BUTO/Y (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOIIO)
Oyab-aKMM oco0aM (BKJIFOYAIOYM, Cepell 1HIIOro, CIAy»KOOBUM 0C00aM, YIOBHOBOKEHUM 0C00aM HOPUIAMYHHUX
0ci0, Jep>KaBHUM CITy>KOOBIISIM), @ TAKOXK BUMAaraTu OTPUMaHHs, MPUHMaTH ab0 MOToHKYBATUCS IPUHHATH BiJ OyAb-KO1
0co0u, MPSIMO YH OIOCEPEIKOBAHO, OYAb-5IKYy HEPaBOMipHY BUTOAY (IPOLIOBI KOLITH, iHHI MOAAPYHKH TOLIO).

12.19.3. V pa3i BunukHeHHss y CTOpOHM MiZ03pH, IO BiOylocs abo MoOke BIIOYTHCS MOPYUICHHS OYJIb-SIKHX
AHTUKOPYNUIHHUX YMOB 1boro JloroBopy Ta/ab0 aHTHKOPYNLIHHOTO 3aKOHOJABCTBa 3 OOKy iHmoi CtopoHu Ta/abo ii
npamiBHEKIB (y pa3i HasBHOCTI) BigmoBimHa CTopoHa 3000B'SI3y€ThCS HEraHO mMoBigoMuTH iHITY CTOpOHY MpO Iie Y
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NUCBMOBIi opmi. Y Takomy noinomieHHi CTopoHa 3000B'13aHa 3poOUTH OCKIIaHHs Ha akTh a0o HagaTu Marepianu (ix
KOIIi1), 1110 JOCTOBIPHO MiATBEPIKYIOTh a00 Jar0Th MiICTaBy MPHUIIYCKATH, 1110 BiAOYI0CsS a00 MOXKE BiIOYTUCS HOPYILICHHS
OyAb-SIKUX TMOJIOKECHb AHTHKOPYMLIHHUX YMOB nboro JloroBopy Ta/abo aHTHKOPYHUIHHOTO 3aKOHOJABCTBA iHILOIO
CropoHoto Ta/abo ii mpamiBHUKaMH.

PO3A1JI I1: ITopsaaok BiAKPUTTS, BUKOPUCTAHHA i 00cayroByBanus Ilakeris
MOCJYr, MOTOYHHMX PAXYHKIB (i3MYHMX 0Ci0 y HaliOHAJNBHIM Ta iHO3eMHIl
BAJTIOTAX

1. 3acanvnui nonosxcenna

1.1. bank mae npaBo Binkputu Kiienty Ilaket mociyr Ta/abo Paxynok micns HaganHs KiTieHTOM MMOBHOTO TakeTy
JOKYMEHTIB, IIJ0 BUMAraloThCsl YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta BHYTpIlIHIMU npoueaypamu banky.

1.2. TIlignucaHHsM AHKETH — 3asBH PO NpueaHanHs i JJoroBopy (3a He0OXiAHOCTI MiAIHCAHHS OKPEMOTO JOTOBOPY),
Kiient nopydae banky 3nificHioBatn obcimyroByBaHHs ioro [lakery Ilocmyr/Paxynky sik Bu3HadeHo mumu llpaBumamm,
BKJIIOYAI0YH, aJIe HE OOMEXKYIOUHCh!

1.2.1. BukoHyBaTH IUTaTEXi B MeXax 3aJIMIIKY KOMITIB Ha PaXyHKy, 3MEHIIEHOT0 Ha CyMy KOMicii, HaeKHOi

1o crutaty KimieHToMm 3a 31iHCHEHHS Takol omepallii, IKI0 Taka KOMicis nepeadoadcHa;

1.2.2. BukonyBaru iHmn oneparii mo PaxyHky, nependaueHi YMHHAM 3aKOHOIaBCTBOM YKpaiHu s PaxyHKy

Ta B NIOPSIKY, BU3HAYEHOMY J[OrOBOPOM.

1.2.3. TTakerom [locayr (skuii oOpaB Kiient) moxe OyTu mepeadaueHo, A0AaTKOBO A0 PaxyHKy, TakoX BiAKPUTTS
paxyHKy(-iB) AJIs1 3MiCHEHHS T ATPUEMHHUIIBKOT AisUTbHOCTI, K0 KimieHT 3apeecTpoBanuii ik Gi3udaHa 0co0a-ITiIIpUEMETTb,
BiJIMTOBITHO, YMOBH BIIKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS paxyHKY(-iB) (pi3UYHHX OCIO-TiIMPHEMIIB PETYIIOIOTHCS
okpemuM JloroBopom GankiBcbkoro paxynky ®OII.

1.3. [Ilepemik Ta BapricTe mociyr, mo Moxke Oytn Hamanuii Kiienry mig gac oOcmyroByBanHs [lakery
[ocmyr/Paxynky Bu3HadaeThes Takox Ynaanmu Tapudamu.

1.4. Tlaker ITociyr opopmimroetses 3a ymMoBH ciiatu Kimientom 0008’ si3koBux Kowmiciii 3rigno 3 Yuaanmu Tapudamu,
10 BCTaHOBJIEHI AJist oOpanoro [lakety

1.5. Ha norouni paxyHKH, BITKpHUTIi Ha mifcTaBi JloroBopy Ha BiAKpHUTTS Ta OaHKIBCbKE 0OCITYyTrOBYBaHHS MMOTOYHOTO

paxyHKy JijIsl BUIUIATH TICHCIH Ta TPOILIOBOT JOITOMOT'H, 3/IHCHIOIOTHCS TIIBKH BIJNOBIIHI 3apaxyBaHHs MEHCIH, COMialbHOT
(Tpo1I0BO1) TOTTOMOTH.
[Ipu upomy yxnaganssam Jorosopy, CTOpOHH NpUILIUIN 1O 3T0AH, 110 BKIOYeHH:M 11. 1.4 B po3aini I nux IIpasun Croponn
YKJIaJd JOJATKOBY YroJy 10 JOTOBOPY Ha BIAKPUTTA Ta OaHKIBCHKE OOCIYrOBYBaHHS IOTOYHOIO PaxyHKY sl BUILIATH
MEHCIH Ta rPOIIOBOI IOTTIOMOTH PO Te, IO BIAMOBITHUN MOTOYHHN PaXyHOK, Ha SIKHH 3apaXOBYEThCS Ta/ab0 BUTUIAYYETHCS
MeHcis abo comianbHa (TPOIIOBa) JTOTIOMOTa, € OKPEMUM PaxyHKOM IS BiJIMOBIIHUX IIiJIed y pO3yMiHHI HOPM YWHHOTO
3aKOHOJABCTBA, 30KpeMa HOpMaTHBHO-TIpaBoBUX HBY akTiB, M0 peryrorTh MOPSIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIiB
KIIiEHTaM, KOPUCTYBa4yaM HaJlaBauaMH IUIATDKHHUX TOCITYT 3 00CIyrOBYBaHHSI PaxXyHKIB, BUMOTH SIKUX HOMY 3pO3yMii Ta €
00OB'SI3KOBUMH JIJIs1 BAKOHAHHS.

1.6. Croponu y3roauny, mo KiieHt iHiLiioe maTexi/Tpan3akiii 3a PaxyHkoM KOXHY OKpeMO Ta BCi pa30M BUKIIFOUHO
Ha HACTYITHUX YMOBaXx:

1.6.1. Ha MOMeHT HaJjaHHSI TAKOTO PO3PaXyHKOBOI'O JJOKYMEHTY JI0 0aHKy OOTSDKEHHSI MafHOBHX TpaB Ha KOUITH. IO
3HAaXOAAThCS Ha PaxyHKy BiJICyTHI;

Abo

1.6.2. Y pa3i HassBHOCTI OOTSHKEHHS MalHOBHUX IIPaB Ha KOIINTH, 110 3HAXOAAThcs Ha PaxyHky, KitieHT 3000B’13y€eThCs
pa3oM i3 OpY4YEHHSIM Ha BYMHEHHS BIIMOBIIHOTO IJIATEXKY/TPaH3aKIlii HalaTH TMCHMOBY 3r0Jly OOTsDKyBada Ha 3/11iCHEHHS
orepauii 3a PaxyHKoM (SKIIO Taka 3rojia He BKJIIOYEHA B TEKCT IOKYMEHTY, IKUM BCTAHOBJIEHE OOTSKEHHS).

1.7. bank cranom Ha 01 ciunast Hagae Knienty Bunmcku 3a oro Paxynkamm.
KiieHT ckiaiae y muchMOBil/eNeKTpOHHINA (OpMI MiATBEP/HKEHHS MPO 3IMIIKA Ha ioro PaxyHkax cranoM Ha 01 ciuns
LOUISIXOM HaJaHHS MiATBepIUKeHHS baHkKy y noBinbHIH (opmi uepes BianminenHs banky abo Cepic aucTaHuiitHOTO
o0ciryroByBaHHsl a00 3a JOMOMOIOI0 MOMITOBHX CIyx0. 3anumku komTiB 3a Paxynkamm Kiienra € migTBepIuKeHUMH
KienToM, sIKIIO miATBEpHKEHHS PO HUX baHk HE OTpHMaB MPOTATOM OJHOTO Micsis noynHayu 3 01 civyHs.
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2. Biokpumms ma xopucmyeannsn Ilakemom nocaye.

2.1. YMOBH BiAKpUTTS, KOPHCTYBaHHA Ta 00cayroByBaHHs PaxyHkamu B Mexxax [lakeTy mociyr BCTaHOBIIOIOTHCS
uumu [paBunamu, JloroBopom ta Ynnnumu Tapudamu, okpiM BUNaaKy nepeadadenoro . 1.2.3 nporo Pozminy.

2.2. [Tlepenik 0aHKIBCHKHMX a00O CYNyTHIX (IOJATKOBUX) MOCHyT, ski KiieHT oTpuMye B Mexkax mneBHoro [lakery
mocnyr, Bu3HavaeThesl Ynaaumu Tapudamu. Unani Tapudu Takox Bu3Ha4ar0oTh peskuM Paxynky (PaxyHKiB) Ta mepemik
MOKIMBUX omepaliii 3a Paxynkom (PaxyHkamn).

2.3.  Bup ITakery nocnyr KimieHT 00upae caMOCTiiHO NIISIXOM HaJaHHS AHKETH-3asBU NpO NpuenHanHs A0 banky y
BiJiiIeHH] 200 1HIIOMY YIOBHOBaXEHOMY CTPYKTYpHOMY miapo3ain banky Ta ykinananus Jlorosopy.

2.4. Tlocnyru B Mexax [lakety mocmyr BuzHaualoThbcsi baHkOM Ta HaJarOThCs CIUTBHO BUKJIIOYHO, SIKIIO iHIIE HE
nepeabadeHo JJoroopom ta/abo Yunanmu Tapudamu.

2.5. B wmexax [Takery KiieHnT oTpumye mepernik mocnyr, mo BcTaHOBJICHI baHkoM sik ctannapTHi (000B’SI3KOBI LIS
[TakeTy mocmyr), a TakOX MO>XE OTPUMYBATH JOAAaTKOBI nmocayru banky BuzHaueHi bankom.

2.6. BizkpuTTs KOXHOTO HACTYIHOTO PaxyHKY/IIaKeTy MOCIYT, SIKE 31HCHIOETHCS MiCIs MiAMUCaHHS AHKETH-3asBH
PO TIpUETHAHHS, 3AIMCHIOETHCS Ha MiAcTaBi 3asBu 10 JloroBOpy Mpo BIAKPHUTTS MMAKETy MOCITYT/paxyHKy, HanaHoi Kiienrom
1o 0aHKYy, sIKa € HEBiJ €MHOI0 4acTHHOIO JloroBopy Ta He moTpeOye minmucanss 3 Kiientom momatkoBoro JloroBopy (3a
BUHATKOM JCTIO3UTHUX Ta KPEOUTHUX MPOAYKTIB). JlaTor0 BIIKPUTTS TaKOro paxyHKY/MAKeTy MOCIYyr TOLIO € jaaTa
MiANYACaHHS BUILE3a3HAUEHOT 3asBU.

2.7. OcodauBocTi BiTKpUTTA Ta KopuctyBaHHs Paxynkom s 30epiranns Braagy «OmaaHoro» B mMexax
ITakery mocJyr.

2.7.1. YMOBH BiAKpUTTS, KOPUCTYBaHHS Ta 00CIIyroByBaHHsI PaxyHKy 1uist 30epiranus Bkiany «OmiagHuii» , a TaKoX
mpaBa Ta 000B’si3ku CTOpiH IMIOAO WX paxyHKIB Bu3HadeHi B ImaBax 1-6 Posmimy Il mmx IlpaBumm, skmio iHmme He
nependadene JJorosopom, B Tomy uncii [IpaBumamu.

2.7.2. 3a BUHATKOM BHMAJIKiB, Kou B JloroBopi, B ToMy uucii B [IpaBunax mpsMo He BKa3aHO iHINE, BCi MOJOKEHHS,
IO CTOCYIOThCa PaxyHKy B 3Ha4U€HHI, BKazaHOMY B JloroBopi, B Tomy umcii B [IpaBunax, 3acTocoByr0ThCA 1 10 PaxyHky mis
30epiranas Bxnamy «OtmagHuii.

2.7.3. Biakputra Paxynky mns 30epiranns Bxmagy «Omaanuily MOXIIHBE TUIBKH 32 YMOBU HasiBHOCTI y KiieHta
MOTOYHOTO paxyHKy Yy BaJtoTi Briagy Bizkpuroro B Mexkax ogHoro [lakety mociyr.

2.7.4. KiieHT Mae mpaBO OTpUMYBATH TOTIBKY 3 PaxyHky mns 30epirannsa Brkmany «OmagHuin» depes Kacy 3a yMOB
BU3HaUYEHUX Y 1. 7.4. po3ainy Il [Ipasu.

2.8. Tocayra «KoHcbep:x»

2.8.1. VY pazi o6panns BianosiaHoro Ilakery nmocmyr Hepkatens oTpumye nociyry «KoHChepx».

2.8.2. Tlocmyra «KoHcbepsk» HalaeThesl B 00Cs31, 110 BCTAHOBIICHUH JIJIsI IEBHOTO PiBHS 0OCITyrOBYBaHHSL.

2.8.3. Pisenn o0OciyroByBaHHs o0upaeThcs bankom miis nesHoro IlakeTy mociyr, KO iHIIE He Oy/e nepeadoadeHo
HorosopoM. Ctoponn JloroBopy NpHHIIUIA JO 3r0jd, IO PiBEeHb 0OCIyroByBaHHS y Mexax «KoHChepx» Moxe OyTH
3MiHeHni bankoM camocTiiiHo, Ha 1m0 KitieHT Hagae cBoro Oe33anepeuny 3rofy LIIsIXOoM mianucanHs Jorosopy.

2.8.4. KiieHT 37iHCHIOE KOPUCTYBaHHs TOCIyroo «KOHChepX)» 3a JOMOMOTOI0 Tele@OHHOTO 3B’s3KYy Ta/abo
SJIEKTPOHHOIO MOIITO. PekBi3uTH 0coOH, 110 31ilicHIoE Oe3nocepeHe HaganHs mocayru «KoHcbepxky», KimieHT oTpumye
npu mignucanHi Jlorosopy B ycranoBi banky abo Ha caiiti banky, npu monansiomMy KOpUCTYBaHHI BKa3aHOIO MOCITYTOO
KitienT 3000B’s13aH1I CaMOCTIIHO BiAICITiIKOBYBATH 3MiHHU Y PEKBi3UTaX MOcTadalbHUKA TOCTyTH «KOHChEPIKY.

2.8.5. 'V Bunanky, skmo KiieHT 3aMOBHB NUISIXOM BCTaHOBIeHMM JloroBopom mociyry «KoHChepk», TO BiH
nianucanasaM Jlorosopy Ta/abo BiAMOBiAHOI 3asIBKM HAJA€ 3rOAy Ta JOPYUCHHS Ha mepeadyy HOro JaHMX 10 IOPUIUYHOL
ocolu, 0 € mocTadyaJlbHUKOM Nociyr «KoHChbepx», a TaKOXK HMOTOXKYEThCS OTPUMYBaTH 1H(opMaliro, ska Moxe OyTH
HajlaHa B Mekax 00paHOro HUM abo oOpaHoro bankom yist meBHoro [lakeTy mociyr piBHS 00CIyroByBaHHS.

3. Ilpasa ma 0606’a3xu banky

3.1. bBaHnk mac npago:

3.1.1. TloBepuytu Kiienty 0e3 BukoHaHHs Po3paxyHKOBHUIl JOKYMEHT, SIKUH O(QOPMIICHO 3 MOPYIICHHSM UYHUHHOTO
3aKOHOJAaBCTBA YKpaiHM Ta HOPMAaTUBHHMX akTiB HamioHanmbHOro OaHKy VYKpaiHu, i3 3a3Hau€HHAM NPUYMH TaKOroO
[TOBEPHEHHS Ta MOCHJIAHHAM Ha YWHHE 3aKOHOAABCTBO Y KpPaiHU.

3.1.2. BiamoButu KiieHTy y BUmadi roTiBkH y pasi HegoTpuManHs Kiientom nonoxens 1. 4.1.1., 4.1.2.Po3ainy I
[Ipasui.
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3.1.3. BiamoButu Krienty y mpoBeneHHi omepanii 3a PaxyHKoM, SIKIIO BHKOHaHHS Takoi omeparii mpu3Beae o
MOPYIICHHS YMOB OOTSDKEHHSI MalfHOBHX IIpaB Ha I'POIIOBI KOIITH, IO 3aXOAThC Ha PaxyHky, sxmo KiieHT moBigomus
npo Take oO0TsbKeHHs 3rinHo 1. 4.2.17 posainy | nux [IpaBun abo banky crano BimomMo mpo Take OOTSHKEHHsI 32 JaHUMH
Jiep KaBHUX PEECTPIB a0 HIIHMX JKeped.

3.1.4. Posipsatu [lorosip, npu BUKOHAHHI BaHKOM BUMOT YHHHOI'O 3aKOHOJAaBCTBA Y KpaiHH Ta HOPMATHBHO-IIPABOBHX
aktiB HarionanpHOTO OaHKY YKpaiHu, SKi peryIioloTh BITHOCHHH y cepi 3anmodiranus neramizailii (BiIMUBaHHIO) TOXOIIB,
OJIEp’KaHMX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEepOpH3MYy Ta (iHAHCYBaHHIO DPO3MOBCIOKEHHA 30poi MacoBOTO
3HUIICHHS, 8 TAKOXK SIKIIO baHK Mae miicTaBy BBayKaTH, 1110 HOTO MOCITYTH / MPOJYKTH MOXKYTh BUKOPHUCTOBYBATUCH KITIEHTOM
3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METOIO.

3.2. bBaHk 3000B'sI3y€eThCH:

3.2.1. Buxonysatu Po3paxynkoBi nokymentu Kiienra BianoigHo go pexxumy Omnepauiitnoro qas banky ta y cTpokw,
BH3HAYEHI YNHHIM 3aKOHOIABCTBOM YKpaiHU 1 BHYTPIITHIMU TOKyMEeHTaMH baHKy.

3.2.2. 3aiicHIOBAaTH TPUAHATTS Ta BUAAYY TOTIBKH BiJIOBIIHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPIIIHIX
nokyMmeHTiB banky, ymoB JloroBopy.

4, Ilpasa ma 0606'a3xku Knienma

4.1. Ilpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTyIHUX YMOB:

- HassBHOCTI IOCTaTHBOI CYMH KOIIUTiB Ha PaxyHKy (B TOMy umcii 3a paxyHok KpenutHoro niMity/m1imity OBepapadry);

- y BUNAJIKY, skm1o KimieHT Oakae 3HSITH TOTIBKY B CyMi, 110 TiepeBuiye: B rpuBHi - 50 000,00 (" sTmecst tucsv), ta/abo
B nonapax CIIIA/€spo — 2 000,00 (nBi Tucsui), Ta/abo Oynp-sKy cyMmy B iHmIi BanroTi Kiient mosuneH Hagatu banky He
MEHIIIC HiXk 3a 2 (Ba) 0AaHKIBCHKUX JIHS J0 JaTH OTPUMAHHS TOTIBKU MOTIEPEIHIO 3asBKY;

Hespaxkatoun Ha BUIIEBKa3aHe B IbOMY IYHKTI, Y pa3i HEMOXXJIMBOCTI baHKOM BHKOHATH CBOi 3000B’SI3aHHS 32 UM
ITyHKTOM IIOAO BUadi TOTIBKH, B TOMY YHCIIi, aJile HE BUKITFOYHO: Yepe3 HacTaHHsI Dopc-MakKOpHUX 00CTaBHH, BiJICYTHICTh
y BIJIMOBIIHOTO BiAiieHHs banky, 10 sikoro 3BepHyBcst KitieHT, TOTIBKM B HEOOXiIHIM KUTBKOCTI, HEMOXIIUBICTh 3 Oy/Ib-
SIKUX TIPUYMH 3a0€3MEeYNUTH JOCTATHIO KUTBKICTh TOTIBKOIO BAIOTH y BiAJIUIEHHI, A0 sSKOTO 3BepHYBcsa KiieHnT, bank mae
mpaBo 3amporoHyBatu KitieHTy 3BepHYTHCS A0 IHIIOTO BimmineHHs baHKy, sSike Mae JOCTaTHIO KUTBKICTh TOTIBKH ISt
3agoBosieHHs 3anuTy Kiienta. baHk He Hece BiAMOBIZaNbHOCTI 32 HEBUKOHAHHs 3amuTy KilieHTa mpo BHIady TOTIBKH Y
BUMNAIKY HacTaHHA Dopc-MakopHUX 00CTaBUH 200 BiICYTHOCTI HEOOXiAHOT KITBKOCTI TOTIBKH Y BiflinieHHi baHKy, 710 KOTO0
3BepHYBCs KitieHT..

4.1.2. BUKOpUCTOBYBaTH TPOIIOBI KOIITH B TOPSJIKY, BCTAHOBJICHOMY JIOTOBOpOM Ta YMHHWUM 3aKOHOJABCTBOM
Ykpainu.

4.2. Oo0oB'sa3ku Kiienra:

4.2.1. BukonyBatu BUMOTH baHKy sk Cy0’€KTa IEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY B OyIb-SKHIA MOMEHT JIii I[bOTO
Horosopy.

4.2.2. V n'aTuneHHAN TEepMiH MOBiOMUTH baHK Tpo 3MiHY peKBi3WTiB, ski BkazaHi B JloroBopi, Hajatu 10 baHky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUMHMHEHHS) Aii, BTpPAaTH YMHHOCTI UM BH3HAHHS HEJ[IHCHUMU TOJaHUX paHillIe JI0
Banky n0kyMeHTIB, 10 MOCBiAuyHOTh ocoOy Kiienta (mpencraBHuka KimienTta), ski HeOOXimHI Juis ineHTH]IKAIII,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (nmpencraBankoM KirienTa) 25- 1 45-pigHOTrO BiKYy), a TAaKOXK Y pasi 00MiHy IoJIaHUX paHimie 10 banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

4.2.3. Hagatu y ctpoku Bu3Ha4eHi baHkoM TOKyMEHTH i BiIOMOCTi, HEOOXiMHI JUTsl 3[iHCHEHHS 1IeHTU]IKaIli Ta/abo
Bepudikallii, BUBUCHHS KIi€HTa, yTOYHEHHs iH(opmamii 3 imeHTH]IKAIil KIli€HTa, aHami3y Ta BUBICHHS (DiIHAHCOBUX
orepariiii, 110 miyararTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadyeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BIJJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOK BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BIHOCHHU y cdepi 3amoOiraHHs yeramizarii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHINEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HINIE IT'STOT0 PodOodYoro JHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pasi Henananus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Krienra. Y pasi HeHamanHs a0o HecBoedacHOro HamaHHsi Takoi iHQopmanii bank mae mpaBo Bumaratu Bing Kiienrta
BiJIIIIKOJTOBYBAHHS CBOiX 30MTKIB, OTPUMAaHUX BHACIIIJIOK I[LOT0, Ta HE HECE BIJIOBIJAIBHOCTI 32 30UTKH, 110 MOYKE TIOHECTH
Kuienr.
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5. Bionosioanvnicme

5.1. V Bumanky HeonmepykaHHs KiieHToM 3amoBiieHOl roTiBku 3 BUHH KirieHTa, BaHk Moke 3acTocyBaTH 110
Knienta mrpad y po3mipi 0,5% Bin 3amMoBiIeHOT cyMHu.

5.2. [Mnatixk nposenennit bankom npu mopymenni Kmienrom m. 1.5 Posminy II nux IlpaBun, € takum, 0o
MIPOBEACHMH 3a MOMIITKOF0 KitieHTa.

5.3. VY Bunanky nopymenss Kimiearom m.1.5 Po3gimy II ux [IpaBwn Kimi€eHT Hece BIAMOBIOANBHICTE Y pO3Mipi
3aiCHEeHOr0 TaTexy nepen bankom Ta/abo BiTHOCHO TPETiX 0OCi0, MpaBa SKUX MOPYIICHI.

6. Posipeanusn /lozosopy ma nopaook 3axpumms/zminu Ilaxemy Ilocnyz/Paxynxy

6. PosipBanns Jlorosopy ta mopsiaok 3akputts [lakery Iocmyr/Paxynky

6.1. JloroBip ykjaaeHO CTPOKOM OJUH PiK (ajie B Oyb-IKOMY BHMAAKY J0 TOBHOTO BUKOHAHHS

Kiieatom cBoix boproeux 3000B's13aHb mepen bankom), mounHaroum 3 gaTH, 3a3HA4eHO! Ha movatky JloroBopy Ta
BBKAETHCSI aBTOMATHYHO TPOJIOBKEHNM Ha TOW CaMHUi CTPOK, y BHIIAJKY, SKIIO koaHa 31 CTOpiH He Hajiciana iHmin
CTOPOHI MOBIJOMJICHHSI TIPpO Horo po3ipBaHHs 3a 30 (TpUOLATH) KaJeHIAPHUX IHIB 10 3alJIAaHOBAHOI aTH PO3ipBaHHS M
fioro He OyI0 po3ipBaHO (MPUIHHEHO) B iHIIOMY MOPSAAKY, Iependaderomy JloroBopom.

6.2. Croponu noroamiucs, o bank mae npaBo Bumaratu po3ipsants Jloropopy ta 3akputts [lakety [Tocnyr/Paxynky
B TaKMX BHUIAJKaX:

6.2.1. YV pa3si BiicyTHOCTI onepaiiiii 3a PaxyHkowM, 1110 3aiiicHIOBauCs 3 iHiriatuBu Kiienrta, mpotsrom

OJTHOTO POKY TOCIIiIh Ta/a00 BiJICYTHOCTI 3aIMINKY KOMTIB Ha PaxyHKy.

6.2.2. Y pa3i HeBukoHaHHs KitieHTOM CBOIX 3000B‘s13aHb, nepeadaueHux uum Jlorosopom ta/adbo

HOPMAaTHUBHO-TIPaBOBUMH akTamMu HarioHanmbHOTO OaHKy YKpaiHu;

6.2.3.V iHmmx BUNaaKax, nepeadadenux JloroBopom, B Tomy uucii [IpaBunax.

6.3. Croponu moroauiucs, 1mo bank Mae npaBo y Oy/Ib-SKAH MOMEHT ITicIsi BHHUKHEHHSI 00CTaBWH, BKa3aHUX B II. 6.2.
Po3uiny II [IpaBun, peanizyBaTu cBo€ nmpaBo BUMOrH posipBanus Jorosopy Ta 3akputts [lakety [lociyr/Paxynky. Kimient
YKJIaJeHHSM IbOro J{oroBopy moroKyeTbesi Ha 3a10BOJICHHS TakuX BUMOT baHKy mpo po3ipsanHs J[oroBopy Ta 3aKpHUTTS
Paxynky.

6.4. bank mae npaBo 3akputu Ilaket [Tocimyr/PaxyHok y BUNIAAKY:

6.4.1. 3akinueHHs cTpoky aii JoroBopy Ta BicyTHOCTI 3a00proBaHoCTi Ha PaxyHKy.

6.4.2. Hapanns BiamnosigHo1 mrcbMoBoi 3astBu KitienTa mipo 3akputts [lakery [locmyr/Paxynky.

6.4.3. VY pa3si cmepti KitienTa (3a 3BepHeHHIM /10 baHKy criaIkOeMITiB, Ha MiICTaBl TUCHMOBOI 3asBU CITaJIKOEMIIIB).

6.4.4. B iHmux Bunajkax, nepea0adyeHUx YNHHUM 3aKOHOIaBCTBOM YKpaiHu Ta/abo 1umu [IpaBuiamu.

6.5. bank mae mpaBo BigmoButucs Bin Jlorosopy i 3akpurtu Ilaket [locmyr/PaxyHok KiienTa y pasi BifcyTHOCTI
omeparliii 3a Paxynkom KitieHTa mpoTaroM TpbOX POKiB MiAPSJ Ta BiJICYTHOCTI 3aJUIIKY TPOIIOBHX KOIITIB HA I[OMY
Paxynky, 3a ymoBH, 110 baHk He € TOBIJOMIIEHUM PO OOTSHKEHHSI MAWHOBUX TPaB Ha TPOIIOBI KOIITH, 1110 3HAXOAATHCS Ha
Paxynky Ta/abo banky He BiJOMO PO iCHYBaHHS TaKOTO OOTSDKEHHS 32 IAHMMU JISP’KaBHUX PEECTpiB a0 THIIUX JKepelt .

6.6. bank 3anmumiae 3a coOoto mpaBo BigMoBuTHCH Bix JloroBopy i 3akputn [laker [locnyr/Paxynok KiienTa 10 crmuBy
CTpOKy BU3HaueHoro nyHkToMm 6.5.Pozuiny II [paBun. [Ipu npomy Bank 3000B’s3anuii noBigomutn KitieHTa mpo 1ie He
mizHinre, HiX 3a 10 (mecsarp) poboumx AHIB A0 gatu posipBanus JloroBopy. Ykiamauusm JloroBopy KiieHT Hanmae
Oe33anepeyHy 3roly Ha po3ipBaHHs JJoroBopy, y pa3i HeHalaHHs HUM TUCbMOBOT'O 3BEPHEHHS PO HE3TOy 13 pO3ipBaHHIM
HoroBopy. 3a3HadeHi B I[bOMY IYHKTI BUMOTH baHK Mae mmpaBo He BUKOHYBATH, SKIIO PaxyHOK 3aKpHBa€TbCs 3TiHO
3akony Ykpainu «IIpo 3amoOiraHHs Ta MPOTUIIO Jieramizaiii (BIIMUBAaHHIO) HOXOIIB, OJCPKAHUX 3JIOUMHHHUM IUISXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOT MacOBOTO 3HUIIECHHS.

6.7. Kunient mae mpaBo, y pasi BijicyTHOCTI 3a00proBaHocTi niepei bankom 3a 1M a0 iHIIMMHU JOTOBOPaMU Ta Y
pasi BIACYTHOCTI IHIIMX [il0YMX J0roBopiB 3 bankom Ta 3aboproaHocti Kiienta nepen bankom 3a Oynb-skuM i3
3a3Ha4eHUX JOTOBOPIiB, y Oynb-sakuii yac 3akputH [laker Ilocnyr/Paxynoxk i npununauTa aito Jlorosopy 3 HanaHHsM banky
MUCHMOBOTO TIOBIJIOMJICHHSI 32 5 poOOYMX JHIB JO0 3alUIaHOBaHOi natu posipBaHHs JloroBopy Tta 3akputts Ilakery
[Mocayr/PaxyHky, a Tako BUKOHATH 1HIII JIii, TepeadavyeHi YMHHUM 3aKOHOJIABCTBOM Y KpaiHu.

6.8. [Tpu 3akpuTri Ilakery Ilocmyr/PaxyHky 3a inimiatuBoro KiieHTa 3amMmok KOIITIB HA HBOMY Y CTPOK IO HE
nepesuinye 3-x OnepauiiHux AHIB Mae OyTH IepepaxoBaHWN Ha 1HIIMKA OAaHKIBCHKMH paxyHOK, BKazaHui KiieHTOM Yy
BiJIMOBI/IHI 3a5Bi (OTPUMAaHUIA TOTIBKOIO B Kaci baHky).

6.9. V Bunazaky npunuHenHs J{orosopy i 3akputts [lakery Ilocnyr/Paxynky, bank mae nmpaBo moBioMuTH Mpo
3akputts [lakety [Tocnyr/Paxynky i npunuaenss JloroBopy nuisxom HajacuinanHasa KilieHTy mucsMOBOTo MOBiIOMIICHHS, 400
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Oyab-sIKUM 1HIIMM criocoOoM, nepeadaueHum [lorosopom, [lpaBunamu. KitieHT Mae mpaBo OTpUMAaTH 3aJUIIOK KOLITIB, IO
MiCTHBCS Ha PaxyHKy B I€Hb HOTO 3aKPHTTS, 32 HOTO TEPIITOI0 BUMOTOI0. baHk 3a0e3medye 00k 3aymmiky KomrTiB Kirieara
Ha OKPEMOMY aHAJIITHYHOMY PaxyHKY JO MOMEHTY 3BepHeHHs KirieHTa moJ0 po3nopsKeHHs] TAKUMH KOIITaMH, aje He
Oinpine 3 (TphOX) POKiB 3 1aTH Mo4aTKy 00miKy. [Ipu iboMy Oynb-sKi IPOLIEHTH Ha 3aIUIIOK KowmTiB KitieHTa Ha oKkpeMoMy
AHATITUYHOMY PaxyHKY HE HapaxoOBYEThCS. SIKIO MPOTArOM TPbOX POKIB MICJIsI MMCbMOBOIO MOBiAOMIIEHHA baHKOoM mpo
3aKpUTTS paxyHKy Bin KilieHTa HEe HagifIIIO MHCHMOBOTO PO3MOPSKEHHS MPO MepepaxyBaHHS 3aJHINKIB KOIITIB Ha
paxyHKH B iHIINX OaHKax, a00 KiieHToM He iHiIiii0BaHO OTPHUMaHHS TAKOTO 3aJIMILIKY TOTIBKOIO B Kaci baHKy, Taki 3aJIHIIKN
3apaxoBYIOThCS B oxia baHky.

6.10. Haroro 3akpurts llakety [ocayr/PaxyHKy BBaXKa€ThCs HACTYITHHIA TICIIS IPOBEACHHS OCTaHHBOI OTeparlii 3a
uuM PaxyHkom neHp 0e3 ypaxyBaHHA oOmepariil 3i 3ailicHeHHs BaHKOM JOTOBIpHOro crnMcaHHs/Ie0eTOBOro mepekasy B
PaxyHOK cIjIaTi BapTocTi mociyr 3a uuM Jloroopom. fxmo Ha Paxynky Kiienta HeMae 3anuiKy KOIITIB, a 3asBa MOAaHa
B omeparliitauii yac banky, To matoro 3akputTa PaxyHky € nenp orpumanHs barkom i€l 3asBu. SAkmo Ha Paxynky Kiienra
HEMAa€ 3aINIIKY KOITIB Ta PaXyHOK 3aKkpwBaeThCs 3a iHINIaTHBOIO banky, To maroro 3akputts [lakery Ilocmyr/PaxyHky
BBa)XKaeThCsI ACHB HampaBieHHs bankom muceMoBoro nosinomienHs KiieHty mpo po3ipBanHs 11boro JoroBopy Ta 3aKpuTTS
[Nakery [locmyr/PaxyHky.

VY pasi 3akputts [lakety [locmyr/Paxynky 3a iHiniatuBoto banky i HemoBigomineHHs banky KiieHToM maHMX paxyHKY
JUIsL TIepepaxyBaHHs 3JIMIIKY TPOIIOBUX KOIITIB MO TakoMy PaxyHKy (HeOTprMaHHs KOUITIB B Kaci) OyAb-siKi MPOIIEHTH Ha
3aJIMIIOK KOIITIB HE HAPaXOBYETHCs MOYMHAIOUH 3 AaTh 3akputTs [lakety [Tocnyr/PaxyHky.

6.11.  bank Mae mpaBo po3ipBaru (MPUMUHUTH) Aito JloroBopy abo Mpu3ynuHHUTH Horo Iito, ko KimieHT mopyrrye
yMoBH JloroBopy ab0 YMHHOTO 3aKOHOJAaBCTBA YKpaiHW UM y BUMNAJKy, abo sikino baHk Mae miacTaBu BBasKaT, IO HOTO
MOCYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBATHChH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METOI0, abo, sikio bank He
MOJKe popoBKyBatu HagauHs KmienTy nociyr 3a JloroBopom 3 Oyab-KUX IPUYHH.

6.12.  CropoHu midtmIM 3roau, mo y pasi, Koiu cTpok nii JloroBopy 3akiHumBcs, i JloroBip He OyB MpoIOBKEeHUI
CropoHamu Ha HOBHH cTpok bank mae mpaBo 3akputu I[lakery [locmyr/PaxyHok micns crummBy 45 (copoka In’siTh)
KaJIeHIapHUX JHIB 3 MOMEHTY 3aKiHYeHHS CTPOKY 1ii JloroBopy .

6.13. [ligmucanusm JloroBopy KiieHT miaTBepmKye, IO MOAAHHSAM 3asBU PO 3aKpUTTS PaxyHky mo banky BiH
rapaHTye Ta MiATBEPUKYE, IO HA MOMEHT HaJaHHS Takoi 3asBH 10 baHKy, OOTSDKEHHS MailHOBMX IMpaB Ha KOIITH, IO
3HaXOAAThCS Ha PaxyHKy BifcyTHi. Y pa3i HasSBHOCTI OOTsDKEHHS MAaifHOBHX MpaB Ha KOLITH, IO 3HAXOIAThCA Ha PaxyHKy,
KitienT 3000B’s13y€eThCs pa3oM i3 3asB010 Ha 3aKpUTTsI PaxyHKy HagaTh MHCBMOBY 3rofy oOTshKyBada Ha 3aKpHUTTS PaxyHKy
(SIKIIO Taka 3rojia He BKJIIOYEHA B TEKCT TOKYMEHTY, SIKUM BCTAHOBJICHE OOTSKCHHS).

6.1.3. CTOpOHH TMOTO/KYIOThCS, IO B pa3i 3akpUTTA KIieHTOM Bcix OaHKIBCBKMX paxyHKIB JJisi 3iHCHEHHS
MiNpUEMHUIBKOI TisutbHOCTI B Mexkax [lakery mocmyr Smart IT /SMART IT Pro, bank, 3 gatu orpumanns bankom
MUCbMOBOI 3asiBM Ha 3aKPUTTS TaKUX PaxyHKiB, Ha BJIACHUH PO3CYH, Ma€ MPaBO 3AIMCHUTH aBTOMATHUYHE IEpPEBEICHHS
oOciryroByBaHHs PaxyHKiB Ha yMOBH, IO BCTaHOBJIEHI s nponykry Ilaker mociyr «Pomoc», 06e3 HeoOXiTHOCTI
Ha/IaHH:/OTpUMaHHs OKpeMoi 3asiBu Bij Kiienrta, Ha 1mo KilieHT moropkyeThest IUIsIxoM mianucands JJoroBopy Ta akuenrty
uux IIpaBu.

1. Ocobnueocmi giokpummsa ma kopucmysauns Paxynkamu «Mummesuil» ona 36epicannus Brnaoie

7.1. YMOBH BiAKPUTTS, KOPUCTYBAaHHA Ta OOCIyrOBYBaHHS NMOTOYHUMH PaxyHkamu «MuUTTeBUil» Ui 30epiraHus
BKJIAJIiB, @ TAKOX IpaBa Ta 000B’s3ku CTOpiH MO0 WX paxyHKiB Bu3HaveHi B [ maBax 1-6 Posminy Il mux [Ipasum, skimo
iHmre He nependauene Jlororopom, B Tomy umcii [IpaBunamu

7.2. 3a BUHATKOM BHIAJKiB, Koy B JloroBopi, B Tomy uncii B [IpaBunax mpsiMo He BKa3aHO iHIIE, BCi MOJIOXKEHHS,
0 CTOCYIOThCSl PaxyHKIB B 3Ha4eHHi, BkazaHoMy B Jlorosopi, B Tomy uucii B IIpaBumnax, 3acTocoByroThes 1 10 PaxyHKiB
Juist 30epiranus Bxnany.

7.3. Biakpurra Paxynky «MutteBuity i 30epirands Bkinamy MoxmBe TiNbKH 3a YMOBH HasiBHOCTI y KirienTta
BIIKpHUTOrO B baHKy iHIIIOr0 MOTOYHOrO paxyHKy y BamioTi Bkiany.

7.4. KiieHT Ma€ paBo OTPUMYBATH TOTIBKY 3 paXyHKY JIsl 30epiranns Briany uepes kacy 3a HACTYIHUX YMOB:

- Hanannsa KiieHTOM IIiaTi>kHOTO JTIOPYYEHHS MO IepepaxyBaHHs KOIITIB 3 PaxyHky juis 30epiranns Bxiamy Ha
norounuii Paxynok Kitienra, Binkpuruii B banky B Bamoti Brinany;

- Hapanns Kiientom o xacu banky 3asBu Ha Bumady rotiBky 3 PaxyHky, Ha sikuii OyJ1o 3ailicHeHO nepekas Bknany;

-V Bunajxy, skmo KiieHT 6axkae 3HATH rOTIBKY B CyMi, o nepeBuirye: B rpuBHi - 50 000,00 (' staecst Trcsy),
ta/abo B gonapax CLLIA/E€spo —2 000,00 (1Bi THCsU1), Ta/ab0 Oynb-sKy cyMy B iHIIIH BamroTi KitieHT moBuHeH HanaTu banky
HE MeHIIe HiXk 3a 2 (j1Ba) OaHKIBCHKUX JHI /IO JaTH OTPUMAaHHS TOTIBKH MOTICPEIHIO 3a5IBKY.
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HeszBakatoun Ha BuUIlIEBKa3aHE B LIbOMY MYHKTI, ¥ pa3i HeMOXIUBOCTI baHkOM BUKOHATH CcBOi 3000B’SI3aHHS 3a UM
ITYHKTOM IIIOJI0 BHIa4i TOTIBKH, B TOMY YHCII, aji¢ He BUKIIOUHO: Yepe3 HacTaHHI Dopc-MaKOpHUX 00CTaBHH, BiICYTHICTh
y BiAmoBigHOMY BigainenHi banky, 1o sikoro 3BepHyBcst KitieHT, roTiBKM B HEOOXiHIN KIUTBKOCTi, HEMOXIIUBICTD 3 Oy/Ib-
SIKUX TPUYMH 3a0€3MEUUTHU JOCTATHIO KUIBKICTh TOTIBKOI BAJIIOTH y BIIJIUICHHI, 10 sSKOro 3BepHYBcs Kiient, bank mae
mpaBo 3amporoHyBati KitieHTy 3BepHYTHCS A0 IHIIOTO BimmineHHs baHKy, sSike Mae NOCTaTHIO KiJIbKICTh TOTIBKH JUIA
3amoBosieHHs 3anuTy Kiienta. bank He Hece BiIMOBINaIbHOCTI 32 HEBHKOHAHHS 3anuTy KiieHTa mpo BHmady TOTIBKH Y
BUNAKY HacTaHHA Dopc-MakopHUX 00CTaBUH 200 BiACYTHOCTI HEOOXiAHOT KIIBKOCTI TOTIBKH Y BijaineHHi baHky, 1o skoro
3BepHyBCs KitieHT.

8. Ocobausocmi séiokpummsn ma xKopucmyeanns Paxynkamu ona eunnamu nenciii ma couianbHoi 00nOMo2u 8 momy
yucni ¢ mexcax Ilakemy nocnyz «Onimny

8.1. Bank 3000B's13y€eThCs

- 3a0e3redyBaTi 3apaxyBaHHS TPOIIOBUX KOMITIB, mo Haxiinom no banky Bix Ilenciitnoro dhonmy Ykpainu 4u
MiHicTepcTBa mpalli Ta COLiaTbHOI MOMITHKHU (Ta iX perioHaNnbHUX BijliieHb), Ha PaxyHnok KitieHTa He mi3Hile HacCTYITHOTO
OTICPAIIfHOTO JHS IMiCII HaIXOKEHHS TPOIIOBUX KOIITIB BiJl 3a3HAYEHUX OPraHiB, SKIIO iHIIE HE MepeadadcHO YHHHUM
3aKOHOZABCTBOM YKpaiHHU UM BHYTPILIHIMHU MOJOKEHHIMHU baHKy.

- 3MiHCHIOBATH iHIII omepanii Ha PaxyHKy 3rigHO 3 BHMOTaMH BHYTPIIIHIX IOJIOKeHb bBaHKy Ta YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

- Oznattomutn KitienTa, Ha #ioro BUMOTY, 3 JOKYMEHTaMH, IO PETYIIOIOTH MOPSI0K obcmyroByBaHHs [lakery
MOCIYT 4H 3/iiicCHeHHs onepaliii mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Kiienty srigno Ynnaux Tapudis banky.

- 3abe3meuyBatn 37ilicHeHHs Ha BHMOTY KilieHTa BHJadi TPOMIOBHX KOIITIB, IO 3HAXOIAThCS Ha PaxyHKYy,
rOTiBKOIO 4epe3 kKacy banky, abo, Ha migcTaBi mIUchbMOBOI 3asBU KitieHTa, 3a0€3MmeuyBaTH JOCTaBKY HAIIGKHHUX HOMY CyM
MEHCIN Ta IPOIIOBOI JOTIOMOTH JIOJIOMY, 3a aJPECOI0, 3a3HAYCHOI0 KIIEHTOM B AHKeTi-3asBi PO MPUEIHAHHS SK aapeca
Micns peectpamnii KimieHnTa, y 3pyanuii 1uis Hporo yac. [linTBepkeHAs OTpUMaHHS Ta MOKIIMBOCTI BUKOHAHHS 3as1BU KitienTa
Bank Moke TpOCTaBIATH BiAOBITHUI HAITMC HA 3asBl UM HaJaBaTH OKpeMe MUChMOBE ToBimoMiteHHs KirieHTy.

- VY pasi Hagxomkenns Bif [lencifinoro Gonay YkpaiHu 4u OpraHiB COIIaIbHOTO 3aXUCTY HACEJICHHS BiOMOCTEH
(inpopmarii) mpo cmepts KiieHTa, MOBEpHYTH 3a3HAYCHUM OpraHaM CyMH TI€HCIH Ta TpOIIOBOI TOMOMOTH, pa3oM i3
HapaxOBaHMMH Ha HUX MPOIEHTaMH, M0 OyJiu cIuladeHi Ta 3apaxoBaHi Ha PaxyHok KirieHTa, mouwmHaroun 3 MicsIist
HACTYITHOTO 32 MicsieM cMepTi Kiienra.

- [osimomutn [lenciitnuii hona YKpaiHu Ta OpraHd cOmiadbHOTO 3aXUCTY Y BHIIAAKY, SKIIO IPOIIOBI KOIITH MO
PaxyHKy NOpoTAroM KajJ€HIApHOTO POKY OTPHMYIOTHCS YHNOBHOBaXKeHOIO ocoOoro KiieHTa 3a noBipeHicTio abo He
OTPUMYIOTHCS O1IIbIIIE K OJMH PiK.

8.2. BaHk mae npago:

- 33 OKpeMy Iu1aTy HagaBati KimieHTy i mocnyry, nepeadadeni Yunanmu Tapudamu, mo Ai10Th Ha IEBHY JIATy HIO/I0
00CITyroByBaHHS ITIOTOYHHUX PaXyHKiB (pi3MUHUX OCi0 A1 BUIUIATH TIEHCIT Ta TPOIIOBOI IOTIOMOTH.

- 3/1iCHIOBaTH JIOTOBIpHE CIIMCaHH:/1e0eToBrl nepeka3 komrtiB 3 PaxyHnky KiienTa y Bunaakax, nepeqdaueHux UM
JloroBopom, Ta B MOPS/IKY, IiepedaueHoMy UM JJOTOBOPOM 1 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

8.3. KurienT 3000B’s13y€eThCst

- Hanatu banky Ta opopmuty BCi TOKyMEHTH, HEOOXiaHI 1y BigkputTs [lakeTy mociayr Ta mpoBeieHHs OTeparii 1mo
PaxyHnky.

8.4. KuiienT mae nmpaso:

- OTpuMyBaTH HapaxoBaHi NMPOLEHTU LIOMICSILS, Y NOpsAAKy, nependaueHomy Uumnaumu Tapudamm banky ta npu
3aKkpUTTi PaxyHKy.

-V Bumajkax HeJIOTpMMaHHS BaHKOM CTpPOKIB, BU3HAYEHUX IMM J[OrOBOpOM Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
LI0/10 3iiiCHEeHHS 3apaxyBaHHs T'POLIOBUX KOIITIB Ha PaxyHok un nepekasy ix 3 Paxynky 3 Bunu banky, Bumararu Big banky
crwiaté nedi B po3mipi 0,01 % (Hynb minux, ofHA coTa MPOIEHTA) BiJl CyMH MPOCTPOYCHOrO IUIATEXKY 38 KOKHHN JICHb
pPOCTPOUKH, aie He Oibie 5% (I1’sITH MPOIIEHTIB) BiJl CyMH MIPOCTPOUYCHOTO TIATEXKY.
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PO3AIJ III: YmoBu kopuctyBanHs Ilaatizknorw Kaprkorw. Ilopsaaox
BMILYCKY, HA/IaHHH, 00CJIyroByBaHHs Ta kopuctyBanusd Ilnarizknorw KapTkoro

1. 3azanvni nonoicenun

1.1. bank, va mincrasi Hagaaux Kimiearoum ([lepxaTenem) TOKyMeHTIB, BiAIIOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu Bumyckae Ta Hanae Kmienty ([Jepxaremo) [lnarixkuy Kaptky, a Takox 3a0e3neuye 3ailiCHEHHSI pO3PaxyHKIB 3a
orepauisMy, TpOBEJCHUMH 3 BUKOpHUCTaHHAM KapTku, B Mekax BuTpaTHOro JiMiTy Ta B MOPSAKY, epeadaueHOMY IIUM
Horosopom.

[Ipu upomy, JlepkaTens Mae TpaBo posmopsypkatucs ButparHum siMiToM Ha PaxyHKy Ha CBiif BIacHHUH po3cyn Ta
MOMOBHIOBATH PaxyHOK 3a paXyHOK TOTiBKOBUX Ta O€3roTiBKOBUX KOILITIiB ClIOCO0aMu, 10 nependadeni quM JJoropopom ta
YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YMCJIi IUIIXOM BHECEHHS I'OTiBKU B Kacy banky a0o mepepaxyBaHHAM 3 Oynb-
SIKUX PaxyHKiB, BIAKpUTUX B baHky Ta/a00 B iHIMX OaHKaX, MUISIXOM IEepPeKa3y KOIITIB 3 1HIMUX MOTOYHHUX YU JETIO3UTHUX
paxyHKiB (i3u4HOi 0CcO0M, a TaKOXK 3 PaxyHKiB IHIIMX OCi0 3a iX JAOpYYEHHSMH Yy BiAMOBITHOCTI 3 BUMOTaMH YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

Pexxum ¢yHkmionyBanHa PaxyHky Ta BukopuctanHs [IK perymoeTscst HOpMaMyu YMHHOTO 3aKOHOJABCTBA YKpaiHM,
ymoBamu MIIC ta [loroBopom. Bunarkosi onepartii mo Paxynky 3a qomomoroto [TK o0ciyroByrThCs 3a 160ETOBOIO CXEMOIO
(okpim IlnaTi>kHUX KapT, Ha ki bankoM BinkpuBaeThest KpenutHuii niMiT yn Hagaetscst OBepapadT), TOOTO (hiHAHCOBUM
3a0e3redeHHsIM 3/IIHCHEHHS PO3paxyHKiB 3 BukopucTtaHHsIM [IK 37iiiCHIOIOTECS 32 paXyHOK 4acTHHU ab0 BCiX TPOIIOBHX
KOILTIB, 0 00MKOBYIOThCS Ha PaxyHKy 3a BUHSATKOM He3HMKyBaJlbHOTO 3aMIIKY, a00, Y pa3i BcTaHOBJIEHHS 10 PaxyHKy
mimity Kpenuty abo OBepapadTy, HassBHi KOIITH (KPEAUTOBHI 3aJIMIIOK) Ta KOIITH B paMKax HasiBHOTO JIiMiTy Kpenuty ab6o
Osepupadty. Omneparii mo PaxyHKy 3MiHCHIOIOTBCS B HaliOHANBHIA Ta iHO3eMHill BamtoTi. CrUCaHHS, BiqIIKOIYBaHHS
komriB 3 Paxynky KiienTa 3a 3xificHeni onepartii 3 BukopuctanasaM [1K BinOyBaetncs micns sukonanus MIIC po3paxyHkiB
(po3paxyHKiB MiX y9aCHHKaMH BiAIMOBITHOI MI>KHAPOTHOT TIATI>KHOI CHCTEMH, TIATIXXHOIO OpraHi3ali€lo).

Sxmmo BamoTta PaxyHKy Biipi3HAETHCS Bl BAIOTH OIepallii abo BaIFOTH CITMCAHHS, 110 Haaiimuia muis ortaty Big MIIC
3a 3IICHEHWMH OTNepallisiMi 3 TUIATDKHAMH KapTKaMu, A0 TaKWX OTepalliii 3aCTOCOBYEThCS Kypc KOHBEpTAIiil s
3IiACHEHHS oTlepalliil 3 IIaTHKHUME KapTKaMH. Y BUTaJIKaX, 3a3Ha4eHUX BHILE, KiieHT uM 1opydae Ta ynmoBHOBaxkye bank
3IIACHUTH TIepepaxyHOK CyMHU 3a OIlepallilo, sika Mae OyTH cIrcaHa, BiAlKooBaHa 3 PaxyHKy, y BamoTy PaxyHKy BUXOoASYH
3 HACTYITHUX KypCiB KOHBEPTAIii JUIs 3/MiHCHEHHS OTlepalliii 3 mIaTiKHIMHU KapTKaMy, BU3HAYeHUX baHkoM cTaHOM Ha JaTy
CTIHMCAHHSI, BIAIIKOYBaHHsI CyMH 3a omepaieto 3 PaxyHky:

- 3a MPSIMUM KypPCOM OOMiHY 1HO3eMHHX BaJIIOT, BU3HAUCHUX BaHKOM sk Kypc 0OMiHY JUIs 3[IHCHEHHS OTepaltiii 3
IUIaTDKHUMU KapTKaMH, Y BUTAJKY, AKIIO, onepais Oymna nposeaeHa B gonapax CLIA no paxyHky, Binkpuromy B €Bpo ABO
orepauis Oyia mpoBeeHa B €BPO, M0 paXxyHKY Binkpuromy B nonapax CIIA, ABO, skuio oneparist Oyia npoBeaeHa B Oy/ib-
SKIH 1HIIIHA 1HO3EMHIM BATIOTI 110 paXyHKY, BITKPHTOMY B €BPO;

- 3a KypcoM KYIIBJI Ta MPOJaKy 1HO3EMHHX BAIIIOT 3a TPUBHI, 110 BU3HAUEHI baHKOM sIK Kypc KYITiBIi-IPOAAKy
JUTS 3IIACHEHHSI OTlepalliii 3 AT >KHAUMHU KapTKaMH| JJIs BCiX iHIITMX OTepallii

3 YTpUMaHHsM KoMiciitHoi BuHaropoau banky, xomiciit MIIC, 3riqno Ynuaaux Tapudis, rapudis MIIC ta ymoB 1nx
[IpaBun. bank Mae mpaBo 3aCTOCOBYBAaTH KypC KOHBEpPTAIIil /ISl 3/1iHCHEHHS omepaiiil 3 MIaTihKHUMHU KapTKaMu TaKoX Y
BUNAJIKY poBeaeHHs KiieHToM omnepauii, 3asBIeHUX Y HalllOHAJIbHIA BAIIOTI YKpaiHy, y pasi MoAanbLIoro npea’ siBIeHHs
takux omepauiii 1o omraty MIIC B iHO3eMHi#l BamroTi ab0 iHIIMH Kypc YW MOKa3HUK, BU3HAUYEHUH AJISI 3aCTOCYBaHHS
BHYTpIIIHIMH JOKyMeHTaMH banky. IHdopmaris moao Kypcy KOHBEpTallii Ui KapTKOBHX OIMEpalliii pPO3MIlIyeThCs Ha
odimiitHomy caiiTi barky un Ha iHIKX iHpOpManiiHUX pecypcax banky, 3a pimenHasM baHky.

1.2. Buxopucranss [1K 3 MeTor0, 1110 He BiZIIOBi1a€ YMHHOMY 3aKOHOAABCTBY Y KpaiHH, B TOMY YHCJIi 3 METOIO OIUIATH
TOBapiB ab0 MOCIyT, O0IT SIKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BHUMAAKYy BHsBICHHS baHkoMm
¢dakry Bukopuctanus [1K mys 3aificHeHHS 3a3HadYeHUX BHIIE i, Jlepkareib MpOCTaBIsSHHAM CBOTO Mmianucy Ha Jlorosopi
ynoBHOBaxye bank, a bank 3anuiae 3a co6oto npaBo HanaHHS iHPOpMaIlil y TpaBOOXOPOHHI OPTraHH 1010 BUNHEHHS TaKUX
niii. CTOpOHH MOTOJUIUCH, 10 HajaHHs bankom Takoi iHdopmarii He BBakaeThesi CTOpOHAMU PO3KPUTTIM OaHKIBCHKOT
TAEMHUII u¥ Oyab-s1K01 iH1I01 iH(popMaIii KoH}IIeHIIIHOTO XapaKkTepy, Ta He € MOPYIICHHIM Oyab-KkuX npaB Jlepxares.

1.3. Kopucrysanus epxarenem I1K 3aiiicHIOETBCS TPOTITOM CTPOKY i1 Aii, sIKMiA BKa3aHUH Ha JULbOBiH croponi [1K
(micsnp 1 pik). IIK gificHa 10 OCTaHHBOTO KaJCHIAPHOTO JIHS BKAa3aHOT'O MICAI (SKIIO iHIIE HE Mepea0adyeHo yMOBaMuU
BIJIMTOBIIHOTO MPOIYKTY).

V pasi 3akindenns crpoky nii I1K, bank B octanHiii Micsipb cTpoKy ii aii He nepesuityckae 11K Ha HOBHH CTPOK, SIKIIO
Ha JIaTy MEPEBUITYCKY HasBHA O/IHA 13 YMOB:
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- Jepxarenem IIK He Oyno iHiLifOBaHO >KOMHOI TpaHCAKWii MO 3HATTIO KOIITIB YM PO3PaxyHKY B TOProBeIbHO-
CepBiCHIN Mepexi (BKIIIOUAa0OUn Mepexy iHTepHeT) 3a Paxyrkom Jlepxkatens [1K 3a octanHiI ITiCTh MICSAIIIB

- Oyna nopxana 3asiBa epxkatenem 1K mpo 3akputtst Paxynky abo nmpunuHenns nii okpemoi [IK He mi3Himme Hix y
OCTaHHIN JIeHb MICHI, KU nepeaye octranHboMy Micsiro nii [TK (skmio iHmre He mependadeHo yMOBaMHU BiIIOBiTHOTO
TNPOZYKTY),

- ¥ pasi HasBHOCTI MPOCTpoUeHOi 3a0oproBaHocTi 3a KpeauTHOIO KapTKOIO Ha ATy 31HICHEHHS IEPEBUITYCKY,

— y pa3i OKpeMoro po3nopsikeHHs banky.

V pasi 3akindenns crpoky faii [1K, bank B octanHiii Micaup cTpoky ii aii nepeBumyckae [1K Ha HOBHI CTPOK, SIKIIO 10
HOTO TepMiHy Bix Jlepkarens He HamiNIIIA 3agBa PO 3aKpUTTA Paxynky abo npunuHenns nii okpemoi 11K, abo barkom
He 3aKpuTo PaxyHOK 3 iHIKX miAcTaB, mependadeHnx JJoroBopom, a TakoxX SKIIO Ha JeHb nepeBuirycKy [1K Ha HOBHIA cTpok
Ha Paxynky [lepikatens € JOCTaTHBO KOILUTIB AJIs CIUTATH KOMICIi, a TAKOXK 32 YMOBH BpaxyBaHH:I MOJIOKEHb MTOTIEPETHHOTO
a03a1ly pOro MyHKTY (SKILO iHIIE HE mepea0dadeH0 YMOBaMH BiAIOBIHOTO MPOIYKTY)

[Inari>xHi KapTH U COmiadbHUX BUIUIAT baHK B OCTaHHIN MICSIL CTPOKY IX il HE MEPEeBHUITYCKAE HA HOBHH CTPOK,
skmo Jlepxxarenem [IK He Oyno iHiifioBaHO KOAHOI TPaHCAKIIi MO 3HATTIO KOIITIB UM PO3PAXyHKYy B TOPTOBEIBHO-
CEepBIiCHIN Mepexi (BKIIIOYaroun Mepexy inTepHeT) 3a Paxynkom Jlepxkatens [1K 3a octanHi miicTh MicsIliB abo sKkio Oya
nmonana 3asBa [epxatenem 1K mpo 3akputts Paxynky abo npunuaenss nii okpemoi I1K He mi3Hime HiX y ocTaHHIH 1eHb
MicCSIls, IKUA TIepenye ocTanHboMy Micsito nii [IK (sxmio e He mependadueHo yMOBaMHU BiMIOBIAHOTO MPOAYKTY) Ta Ha
naHuii PaxyHOK He 3iHCHIOBAIOCH 3apaxyBaHb opraHamu [leHcifiHoro Gonmy Ta opraHamu mparii Ta COI[iaIbHOTO 3aXUCTY
HACEJICHHS TIPOTITOM OCTaHHIX JIBOX MICSIIIB.

Hepxartens moBeprae 11K mo banky He mizHimie 3 (TppoX) poOoYnX IHIB MICHS 3aKiHIEHHS CTPOKY i ii.

1.4. TIK e Bnacuictio banky. bank 3a3Havae, a Jlep:kaTelb MOTO/DKYEThCS Ta MiATBEPIKYE, 1m0 ockinbku I1K €
BiacHicTio banky, bank mae mpaBo B Oyab-sikuii yac 0e3 MOSICHEHHsI MPUYHMH MPU3YNUHUTH a0o npunuHutH Aio [1K,
BiIMOBUTH Y ii TOHOBIIEHHI, 3aMiHi abo Bumadi HoBOi IIK, B ToMy umcni 3 MeTOIO NMPUNMHEHHS a00 TOTEpeKeHHS
MOJKJIMBOTO IIaXpaicTBa, OyIb-IKUX HE3aKOHHMX il 3 BukopuctanusaM [1K abo monepemxenns nmopymeHHs Jlepixarenem
Ta/un Horo JloBipennmu ocodamu ymoB 1ux [IpaBuin Ta yknaneHux 3 bankom moroBopiB. bank Takox, OKpiM 1HIIOTO, Ma€e
MpaBo B OyJb-SIKHH MOMEHT 1 332 CBOIM pO3CyJoM 3ynuHHUTH a00 mpm3ynuHuTH fito [IK um ii oOciayroByBaHHS, a TaKOXK
BiIMOBHUTH B ii TOHOBJICHHI, 3aMiHi a00 Buiycky HOBOI [1K, y HacTynmHuX Bunagkax, ajie He 0OMeXyIOUnuCh HUMU:

- nopyieHHs Jlepxxarenem (#oro JloBiperoto Ocoboro) Oyab-sakoi 3 ymoB Jlorosopy uu IIpasun MIIC;

- BUHUKHEHHS y baHka mimo3pu 4 oTpuMaHHS iHpOpMAIil, 10 MOXe CBITYHATH Mpo 3/ilcHeHHs Jlepikarenem (iforo
Hogipenoro Oco6or) omepartiii 3 [IK un mo PaxyHky, ki He BiANmOBina0Th pexxnMy PaxyHKy 4 CBiq4aTh Mpo BYMHEHHS
maxpalchbKux Jikt/onepariiii i3 Bukopuctanusam [1K;

- BiJICyTHOCTI y baHka TexHI4HOT MOKIMBOCTI 1m0/10 00ciayroBysanHs [1K, B Tomy uucii, ane He BUKIFOYHO, BHACIIOK
3minn bankom unenctBa B MIIC, 3MiHM B TeXHIYHMX XapakTepucTtukax oOcmyroByBanHa IIK, Bumor mo Takoro
00CIIyrOBYBaHHS TOILO;

- HasBHOCTI y /[epxarens IIpoctpodeHoi 3a0OproBaHOCTI 3a KOPHCTYBaHHS IMOCHyramMu baHKy, MOB'SI3aHUX 3
kopuctyBaHHaM Jepxkarenem 11K un PaxyHKkoM npoTarom TpboX MicsiB miapsia uu OiblIe HiX JBa pasH MPOTITOM POKY;

- BUHUKHEHHS Ta HemoramieHHs [lepxarenem HecankuioHoBaHoro Osepapadty y BcraHoBieHi mumu IlpaBuiamu
CTPOKH;

- HEMOXIIMBICTb 3/1ilicHeHHs] bankoM oOcmyroBysanHs [1K ajst BiAMOBiTHOTO THITY KITIEHTIB a00 Ha MEBHil TepuTopii,
0 BUKIIMKaHA OOCTaBUHAMH, SIKi HE OOMEXYIOThCS HACTAHHSM OY[b-SKO1 13 HACTYITHUM OOCTaBWH/IiN/TIOIN, TaKUX SIK,
MPUAHATTS HOPMATUBHHX aKTiB UM 1HIIUX JOKYMEHTIB PETYISTHBHOTO XapaKTepy, sKi 3a00pOHSIIOTh YU MOXKYTh 3a00pOHH
4y OyJIb-SIKUM I1HIIUM HEraTHBHUM 4YHHOM, Ha JIyMKy bBaHKy, BIUIMBaIOTh Ha MOXIUBICTh BHKOHaHHsS baHkoM 4u
Heprxatenem cBoix 3000B’s13aHb 3a JloroBopom; a00 HEMOKIMBICTE, HA AYMKY baHKy, BCTAHOBIIEHHS €TUHOTO MPABOBOI'O
pexxuMy Ha TepuTopii, 1e baHkoM HagaroThCs mociayru abo 3HaxXoAUThCs / 3apeecTpoBanuil JepkaTens; a00 MOXKIUBICTS,
Ha yMKy baHky, 3actocyBanHs o banky mrpadHUX caHKIii 4u NoHeceHHs] baHKOM iHIIMM YWHOM (piHAHCOBHX 30UTKIB B
pe3yibTaTi BAKOHAHHS HUMH CBOiX 3000B’s13aHb 3a JloroBopom;

- ko baHk Mae migcTaBM BBaXKaTH, IO HOro MOCIYTW / MPOLYKTH MOXKYTh BHKOPHCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (ITPOTHUIPABHOIO) METOIO.

- HasiBHOI B banky iHdopmariii mpo 3akiH4eHHs CTPOKY (MPUIMHEHHs) J1ii, BTPATH YHHHOCTI YU BU3HAHHS HEJIHCHUMH
MOJAaHMX 1AeHTHU(IKamiHHUX JOKYMEHTIB (B T.4. B Pa3i JOCSITHEHHS 0CO0aMU, SIKi MalOTh MIPABO PO3MOPSKATUC MaHOM
Ta/abo paxyHKaMu 25- i 45-piuHOTO BiKY)

- BijicytHocTi B baHky aktyanbHuX Aanux Jepxkarens (OTpUMaHUX Ta iCHYIOUHX JOKYMEHTIB, IaHUX Ta iHPOpMAIIii po
Heprxatens)
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1.5. [epxarens 3xaiiicHioe onepauii 3 BukopuctanHsaM [1K B ToproBux Toukax, CepBiCHUX LEHTpax, TOTEJSX TOLIO, a
TaKOX y TyHKTaX BUAadi rOTiBKY 1 bankomarax. [Tpu oTpumaHi roTiBKOBUX KOMITIB JlepkaTelb crragye KOMICito BiATIOB1THO
1o Yunnux Tapudis banky. Oneparnii 3 oTpuMaHHs FOTIBKY B 1HO3€MHI BaJIFOTi 3A1HCHIOIOTHCA B IOPSIIKY, TepeadadeHoMy
YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.6. 3a nurceMoBoIo 3asBoro [Jlepxkarens, bank Moxe Hamatu Woro JloBipeHUM 0co0aM MOKIIHBICTh KOPUCTYBaHHS
KOIITaMH, IO 3HAXOAAThCs Ha PaxyHkax, nuiaxom Bumycky JlomatkoBux KapTok(skmo iHine He nepen0adeHo yMOBaMH
BiJITIOBIZTHOTO MPOAYKTY).

1.7. Sdxmo oana 31 CropiH HagacTh MOBIAOMIICHHA Mpo po3ipBaHHS JoroBopy B MOpSAKY MependadyeHoMy UM
HoroBopom, [lepxarens, akmo oMy Oyio BumymeHo Ta Hagano [Imatixay KapTtky, 30008’ s13aHuil moBepHyTH 10 banky
[Inatixny KapTky cTpok, BkazaHuii bankom B moBimomieHHi mpo po3sipBanHs [JoroBopy, abo B CTpOK, mepeadadyeHuit
JHoroBopoM, Ta criaTuTd baHKy BCi CyMu, 10 € HaJle)kKHI HUM JI0 CIUIaTv 3a UM JloroBopom. Y BUMaiKy HEMOBEPHEHHS
[Tnarixxnoi Kaptku, CTopoHn BBaxaroTh, mo M Jlepkarens HamaB moBigomieHHs banky mpo moctanoBky IlmatixHOi
Kaptku o Cron-nucty y 3B 513Ky 3 1i BTparoo. B Takomy Bumnaaky, nei Jlorosip Oyae BBaXXaTHCA TAKUM, 110 TPUITHHUB JIi0
B 4acTHHI 000B’s13kiB banky mono obcinyrosyBanns [Inatixxnoi Kapku ta PaxyHky, Ta BBaKaeTbesi po3ipBaHUM 13 AaTH, IO
HACTa€ MCHs CIUIMBY CTPOKY, Bu3HaueHoro y IlpaBminax, mpotsrom sikoro KiieHT Hece BiANOBiNANBbHICTH 32 BUKOHAHHS
TPOIIOBUX 3000B’s3aHB 3a OMepallisiMu, MO 3AiHCHeH! 3 BUKopucTaHHsAM llmatikaoi KapTkm, 3a ymoBH mpoBeneHHA
CropoHamu IOBHUX PO3PaxyHKIiB 3a UM JloroBopom.

2. Ilpasa ma 0606’a3xku bauky:

2.1. baHk mae npaBo:

2.1.1. Y Bunaaky ockapxeHHs [lepxatenem Oyab-ikoi omepairii, 1o Oyna 3a3HaueHa y BUIMCII 3a PaxyHKoM,
PO3TIAHYTH 3asBY JleprkaTens Ta MpoBecTH po3ciimyBanHs npoTsirom 30-180 (TpuaUsTH - cTa BOCBMUAECATH) KaJICHIAPHUX
TTHIB 3 MOMEHTY ii OTPUMAaHHs, BPaxOBYIOUH IIPH IEOMY Aifounid perimameHT podotu MIIC;

2.1.2. 3uumutu [1K y pasi:

e georpuManHs [epxarenem 1K, emitoBanoi 3rigHo [JoroBopy mpotsarom 90 kaneHaapHUX AHIB 3 qaT BUycky [1K;

e pgeorpumanHs [epxkatenem [1K, emiToBanoi Ha mifcTaBi BiqnoinHoi 3assu Jlepkarens mpoTsarom 90 kaneHIapHUX
JIHIB 3 JATH CKJIaJaHHs BiIITOBIIHOI 3a5BH;

e neorpuManus [epxkatenem [1K, emiToBanoi 3rigHo nmux [Ipasui npotsrom 90 kaieHAapHUX JHIB 3 JTHS 3aKiHUCHHS
TepMiHy aii monepexnapoi 11K.

2.1.3. Ilepesunyctrutu [1K Ha migcrasi BinnmosimHoi 3as8u Jepxkarens, skmo [IK Oyna 3aumena srigao 1. 2.1.2 nporo
Po3niny [Ipasui;

2.1.4. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukopucranus [1K 3a ymoBu HasiBHOCTI Ha PaxyHnky BurtparHoro niMmiTy.

2.1.5. JlorpumyBaTtucsi BUMOT 1I0JJ0 YMOB 3a0e3neueHHs Oe3neku oocayroBysanns [1K siki BucyBatotsest MIIC.

2.1.6. BiamoButu [epxkaremo y npoaosxeHHi Tepminy aii [1K, moHosnenHi i Bumycky HoBoi [1K, npuzynunautu abo
synuauta Jito [1K i BimMoBUTH y aBTOpH3alii 32 yMOBHU mopyiieHHs JlepkateaemM ymMoB JloroBopy B iHIIMX BHUIAJKaX,
nependadenux B 1. 1,4 Po3giny 11l ta iHmmmMu ymoBamu nux IlpaBun ta mpasunamu MIIC, 3rigHO [iF090TO 3aKOHOIABCTBA
VYkpainu Ta y BUNaJAKy MOXKIHBUX 30UTKiB baHKy, a Takox ko baHk Mae mijicTaBy BBaXKaTH, 110 HOTO MOCIYTH / TIPOIYKTH
MOXYTh BUKOPHCTOBYBATHUCH KIIIEHTOM 3 HE3aKOHHOK (IPOTUIPABHOK0) METOIO , B TOMY YHCIi Y BHUIMAJKaX, BU3HAYCHUX
3aKOHOJ/IaBCTBOM YKpaiHM TMPO 3armoOiraHHs Ta MPOTHAIIO Jieramizamii (BiIMHUBaHHIO) JOXOJiB, OAEPKAHWUX 3JIOYHMHHUAM
HUIIXOM, (hJiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOT'O 3HUILIECHHS;

2.1.7. Y Bunanky OTpHMaHHs IHCBMOBOI 3asBM Mpo He3roAy Jlepxarens i3 manuMu Bunmcky micns CIUIMBY
TPUIISTUACHHOTO TePMiHy, 3a3HaueHoro B 11.3.1.1. Pozainy 111 mux [Ipaeuin, bank 3anuimae 3a cob60ro MpaBo He po3TsIaTH
3asBy Jepxkarens. Po3rmsin nuceMoBoi 3asBu [epikaTtens 11010 HE3roau i3 JaHUMH BUIIMCKH IPO PyX KOWITIB Ha PaxyHKy
MPOBOANUTHCS BaHKOM 3riIHO TTpaBwJI TIATKHOT crcTeMu 1 Unnuaux Tapudie ta npouenyp banky;

2.1.8. BecranosmoBaT He3HrKyBanbHUI 3aUIIIOK HA PaxyHKy;

2.1.9. Tlpu 3naiiicuenni Kiientom onepariii 3 onepkaHHs TOTIBKOBUX KOLITIB 3 PaxyHKiB BiAKpuTHX y banky uepes

Mepexi iHmuMX OaHKiB VYKpaiHu, 3aKOpJOHHMX OaHKiB, Ui 3amo0iraHHs BUHMKHEHHs HecaHKuioHOBaHOTO
OgepapadTy, 10 cyMH oOliepallii 1oJjaBaTi CyMy THMYacOBOTO OHJIalH OJOKYBaHHS, y PO3Mipi KoMicii baHKy BiAIOBiIHO /10
tapudy, sKui nependadeHuil Ans 3aidcHeHHs omnepauii, 3rigHo Ymnuux Tapudis. Axmo Tapudamm He nependaueHa
komiciss banky, To micns ¢axkTHyHOTO 3aBeplieHHs onepanii bankom, cyma THMYacoBOro OHJAMH OJIOKYBaHHS
PO30JI0KOBYETHCS B IOBHOMY 00Cs31.

2.1.10. 3a onepamismu 3 [1K Bank mae npago 3anuiiatu 3a0J10KOBaHOI0, ajie HECITUCAHOK CYMYy aBTOPH3AI[itHOTO
3aIuTy
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0 MOMEHTY OTpUMaHHA (PiHAaHCOBOTO NOKYMEHTY Ha CIHMCAaHHs MO JAaHiil omepamii Bix MikHaponHOi MiaTiXHOL
cucteMu abo iHdopMaIlifo, MO MIATBEPMKYE BIIMIHY IUIATEXKY 3 METOIO 3a0C3MeUCHHS HACKHHUX PO3PaXyHKIB 3a
TpaH3akuiero. Sxmo ¢inaHcoBMit JOKyMeHT abo iHdopMalilo Npo BiIMIHY IaTexy He OyJo oTpuMaHo baHKOM, KOIITH
PO30JIOKOBYIOTBCS 1 CTAlOTh JOCTYITHUMH JJ1s1 BUKOpUCTaHHS yepe3 30 KaJeHJapHuX THIB.

2.1.11. VY BUMNAJKy CIOCTEPEKECHHS HETHIIOBOI aKTHBHOCTI MO PaxyHKy, B TOMY YHCII Y BHUNAJKy BHHUKHCHHS
MiJ03pY MO0 3IIMCHEHHS MIaxXpaiCchKuX [id, 3 METOI MiHIMi3amii MOXIIMBAX 30MTKIB JlepikaTens Ha BIACHHUMA PO3CY.
3MiHIOBaTH po3Mip Butpatnoro mimity no 1K, BunyunTn I1K un 3a6mokyBati aBropusaunito mo I1K nuisxom noctaHoBKH ix
710 €JIEKTPOHHOTO cTom-crucKy. Ilpu npomy bank moknamae 3ycuns ans noBigomiieHas JlepskaTens npo 3MiHy ButpaTHoro
TiMiTy un OokyBaHHs aBTopu3antii o [1K, ograk He Hece BIAMOBIAIEHOCTI 32 MOXKIIMBI 30MTKH, TIPSIMI 9H OTTOCEPENKOBaHi,
K1 MOKYTh OyTH mOHeceHi [lepkarenem B pe3ynbTaTi TaKuX Aiid;

2.1.12.  BcranomioBaTH 0OMEXEHHsI Ha BUAaYy MaKCUMaJIbHOT CyMH TOTIBKH Y BiamoBizHocTi 3 nmpaBuiamMu MIIC
Ta J100OBI MMITH IS 3MIHCHEHHS OTepaIliii 3 BUKOpHCcTaHHIM [1K;
2.1.13. baHk Mae npaBo MPUITHATH PIIIEHHS IIPO BCTAHOBIIEHHS OOMEXXEHB/TIPU3YTIMHEHHS 31ICHEHHS omeparliii 3

OJiepKaHHS KOILITIiB B FOTiBKOBIiH (hopMi uepe3 GaHKOMATH B KpaiHaxX MiABHIICHOTO PU3HUKY, IEPEITiK SKUX BCTAHOBIIOETHCS
1 Moxe Oytu 3miHeHWH baHkoMm 3a pe3ynpTaTamMu BUBYCHHS BiANOBIIHOI MPAKTHKHU 3MIHCHEHHS OaHKIBCHKHX OIepamii
3aKOPJOHOM, B TOMY YHCIIi 3[IICHEHHS TaKUX olepamiil iHmumMu 0ankamu. [Hpopmarris o010 nepeniky KpaiH miaBHIIEHOTO
pu3UKy Moxke OyTu orpuMmana Jlepxkatenem B Konrakt- nentpi banky.

2.1.14. Croponu norogunucs, o bank mMae npaBo 3akputu PaxyHok:

- Y BUIIA/IKY, BUHUKHEHHs y baHka npasa po3ipsatu (IpunuHATH) Aito JloroBopy sk e Bu3HaueHo JJoroBopom Ta
SIKI[O0 baHK CKOPUCTABCS TAKUM CBOIM IIPABOM,;

- y BUMAJIKY 3aKpUTTA PaXxyHKy B MopsiAKy, BU3HaYeHOMY [loroBopoM.

[Tpu pomMy, matoro 3akputTs PaxyHKy € 46 (COpOK MIOCTHIA) KalleHAAPHUH ACHb 3 JaTw NojgaHHs Jlepikarenem 3asBu
mpo 3akpuTTs PaxyHKy un 3 matu 6mokyBanHs/3na4i [epxatenem no banky Beix T1K.

2.1.15. bank mae mpaBo B Oyab-skui Yac mpoTsAToM Aii uporo /loroBopy NpUIHATH PIlIEHHS MPO HEHAIaHHS
MEBHOTO BUAY IMOCIYT / BigMoBHUTH [lepxatento y oOCIyroByBaHHI MEBHOTO BUAY TPAaH3AKIiM / 3MiCHEHHS omepartiil 3
IJIATDKHUME KapTKaMy Ha TIeBHWH 4Yac / Ha MeBHINA TepuTopii / uu Ha Bech 4ac Aii 1poro J[oroBopy B 4acTWHI HaJaHHS
nmocayr 3 obcimyroByBanHs [IK. Ilpo mnpuiiHatu pimenas bank mnoBigomuise Jlepkarens HUISXOM PO3MILIICHHS
iHpOopMaliitHOTO MOBiTOMIICHHS Ha odilifHOMY caiiTi banky abo BHeceHHs 3MiH 10 YMHHUX Tapudis.

2.2. bBaHk 3000B’A3y€THCS:

2.2.1. ®opmyBat Bunucky 3a KaleHAapHUH MicSIlb CTAaHOM HA OCTaHHIH poOOYMI JIeHb KOXXHOTO MICSII,
Bi0OpakaTH B HUX po3Mip BcTaHoBIIeHOTO JT1iMiTy KpennTy a6o OBepapadty un po3mipy Hecankuionosanoro Osepapadry,
[[{omics9HOTO MiHIMAIIEHOTO TUIATEXY, IpOoCTpoueHNX boproBux 3000B’s13aHb (32 HAABHOCTI) 1 HamaBaTH ix Jlepkaremto y
nependauenuit y Jloropopi crioci6. @opmyBanHs Bunucku 3a nmonepeHii Micsilb 30iHCHIOEThCS B I poO0OUnii 1CHb
KaJICHJIapHOT'O MicAlls, 3a sIKMid Taka Bumnuncka HajgaeTbest. Y BUMAAKY, SKIIO NP oTprMaHHi Jlepxarenem Bunncku gara ii
(dhopmyBaHHsS Oyne BiMiHHA Bif Aatd, y sKy (opMmyBaHHsS Takoi Bumucku mano OyTH 3xilicHeHe, AaTor (OpMyBaHHS
Burnucku BBaKa€eThCs OCTaHHIN poOOUMI JIeHb KaJCHIAPHOTO MiCsIls, 3a IKUi Taka Bunucka HagaeThes, SKIo iHGopmaris
Mpo iHIIe IPsSMO HEe BU3HAYEHa y Takiii Bunwmciy,

2.2.2. Y Bunaaky 3akpurts Paxynky Ta npunuaeHHs aii IIK, BUmmaTuTH 3aiMInOK KOMITIB, L0 3HAXOAATHCS Ha
PaxyHky, rotiBkoro abo nepepaxyBaTy HOro Ha iHIIMH paxyHOK 3TiJHO MUCHMOBOI 3asBH JlepkaTens, ajge He paHille HiK
yepe3 45 (COpoK M'siTh) KaJCHAAPHHUX JHIB 3 MOMEHTY ITOJIAHHS 3asBU PO 3aKPUTT paxyHKy, npunuaeHHs Aii [1IK Ta ix
MIOBEPHEHHSI.

2.2.3. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukopucranus [1K 3a ymoBu HasiBHOCTI Ha PaxyHnky ButparHoro nimiTy.

2.2.4. VY pa3i otpumanns Bij Jepxkarens 3asBu npo Kpanixkky/Brpaty 1K, HeraiiHo 3a6iokyBaTu aBropu3aiito mo [1K
NUISIXOM ITOCTAHOBKH 11 10 €JIEKTPOHHOTO CTOI-CIUCKY, Ta MIPUWHATH BC1 BIIMOBIIHI 3aX0/IU 32 YCHUM TOBIIOMIICHHSIM JIJIs
MiHiMi3auii MOIMBUX 30UTKiB lepxaTens.

2.2.5. YV pasi posipeannas Jloropopy BUILIA4yBaTH 3aJMINOK KOMTiB Ha PaxyHKy ToTiBKO uepe3 kacy banky abo
nepepaxoByBaTH HOTO Ha iHIIWH paxyHOK Jlepxkarens, Binkputuii B banky, 3rinno Unanux Tapudis banky 3a mrucsMoBor0
3asB0oI0 Jleprkarens, ane He paHile HiX depe3 45 (COpok I’sITh) KaleHAapHUX JIHIB micis 37a4i 10 banky abo OCTaHOBKH
710 eJIEKTPOHHOTO cToN - cnucKy ycix [1K, Bunymenux [Jepxkarento 3a JJoroBopom abo 3akinuenns trepminy aii 11IK.

2.2.6. JlorpuMyBaTiCsi BUMOT IIOJO YMOB 3a0e3ledeHHs Oe3lekr OOCIYroByBaHHS IUIATDKHUX KapTOK, SKi
BucyBaroTscst MIIC.
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3. Ilpasa ma 0606’°a3xu Jlepycamena:

3.1. lep:kaTesib Ma€ NpaBo:

3.1.1. OckapxyBatu Oynp-aKi omneparii, 3a3HaueHi y Bunucui, He mizHime 30 (TpuausaTu) KaaeHIApHUX AHIB 3 JaTH
¢dbopMmyBaHHA Bunmcku, IUITXOM HaJaHHS MUCBMOBOI 3asBH 10 BingineHHs banky ne Oyno orpumano IIK. VY Bumagky
HEMpe/ IBICHHS MMCHhMOBOI TipeTeH3ii B baHk 3a Bkazanmumu y Bummiciii onepariisiMi y 3a3Ha4eHHH y IbOMY ITyHKT1 TepMiH,
oreparlii 3a3HaveHi y Bummcii BBaXaroThes MiATBEPKeHNME JleprikaTeneM i OCKap)KEHHIO Y MTOAANBIIOMY HE MiIATa0Th.
3a Takumu omnepanismu JlepkaTens Hece MOBHY (DiHAHCOBY BiAMOBIAATBHICTD.

3.1.2. Hapgatu no banky 3asBy npo «npus’si3ky» [1K 1o inmoro paxyHky Jepxartens B Tiif ke BamiOTi, BIAKPUTOTO B
banky, T00TO HagaHHSA IOCTYIy IO PO3MOPSUUKEHHS I'POLIOBMMH KOIUITAMHM Ha TakOMy paxyHKy 3a npomnomororo IIK,
BUMYyIIEHO1 3rigHo 3 uumu [IpaBunamu ta JJoroBopom.

3.1.3. 3mintoBaTu BcTaHoBIeHM J{000BMIA TiMIT A5 3AikicHeHHs omnepauii 3 BukopuctanusaM [1K. [{nsg 3minu po3mipy
Ho6osoro mimity Jepxkareias MoXke 3BEpHYTHCA Ha BimmineHHs 3 MUCHMOBOIO 3asBot0 abo 10 Konrtakt- nentpy basky i
TTiCIIS TIPOXOKEHHSI IUCTAHIIHHOT ieHTr(iKaii 3riTHO BHYTPIITHIX HOPMAaTHBHUX IOKYMEHTIB baHKy, MOBiOMIISIE€ TEpMiH
Ha KUK HeOOX1THO BCTAaHOBUTH HOBI JIIMITH. Y pa3i HeoOXiAHOCTI 3MiHM 100OBHX JIMITIB Ha IOCTIHHIN OCHOBI, [lep:kaTenn
MTOBMHEH ITOBIJOMHUTH TIPO Iie CIiBpoOiTHUKA baHKy — 3a5B010, KO 3BepHYBCA Ha Bimminenus abo B TeneoHOMY pesxnMi
— SIKITO 3BEpHYBCSA A0 criiBpobiTHrKa KoHTakT- neHTpy banky, abo 3pobuty BiAMOBIAHI 3MiHU B TofaTKy winbank.

3.1.4. 3eepuytuca mo Konrakr -neHTpy banky mist orpuManHs iH(OpMAIlii MO0 MEpeNiky KpaiH ITiIBHIIEHOTO
PHU3HKY.

3.15. 3gepuytucs 1o Konurtakt- uentpy banky wum BigminenHs banky i3 3asBO0 Tpo  CKacyBaHHS
0OME>KEeHB/BITHOBJICHHST OIEpalliii 3 oJiepKaHHsl KOINTIB B TOTIiBKOBil (opMmi uepe3 GaHKOMAaTd, po3MillleHi B KpaiHax
MiBUIIEHOTO pU3WKY . BkaszaHa 3asgBa Moke OyTH 3a70BOoJieHa baHKOM TUIBKHM 32 YMOBH 3IIACHEHHS MONEPETHBOI
inentudikamii Hepkatens. Y BUMAAKY cKacyBaHHS OOMEKCHb/BITHOBJICHHS ONepaliid 3 ofepKaHHsS KOIITIB B TOTiBKOBIH
¢dopmMi Ha mifcTaBi 3asBu Jepkarens, Jepxatenps npuiiMae Ha ceOe PU3UKU MOXKIIMBOTO BUMHEHHS maxpaicbkux i 3 [1K.

3.2. [epxaTteib 3000B'sI3y€ThCH:

3.2.1. Hane>xHuM 4rHOM BHKOHYBaTH yMOBH [loroBopy Ta mux [Ipasun i Yunaux Tapudis banky, a Takoxx BUMOTH
YMHHOTO 3aKOHO/ABCTBA.

3.2.2. CimauyBaT 3a mociyru banky, 1110 BUHUKAIOTh B pe3ynbrati Bukopuctans [1K, srigao Ynaaux Tapudis banky.

3.2.3. He posromnomryBaru [1IH - xox, inmi peksizutu [1K Ta He mepenaBatu [1IK B xopucTyBaHHS TpeTiM ocobaM, a
TAKO HE ITOBIIOMIIATH IM 3a3HAU€H] BUILE JaHI.

3.2.4. Orpumartu B banky Burotosieny [1K//{ogatkoBy kapTky He nizHime 60 (1ecTuaecsaTi) KaJeHJapHUX JAHIB 3 1aTH
il BUTOTOBJICHHS 200 HajlaHHs 3as18H 10 banky Ha Bunyck [1K, abo 3 natu cruiuBy cTpoky il nonepeasnoi [1K.

3.2.5. He momyckatu HecaHkIlioHOBaHOTO BuKopucTaHHs [1K, a Takox He po3rosomnyBatu pekpizuth [1K, a came Homep
[K, ctpox mii IIK, inmry inpopmariiro Hareceny Ha [IK, [1IH-kox Ta cnoBo-mapois iHImmM ocobam.

3.2.6. He 3piiicHroBatn omepaniii 3 BukopuctanHsMm [IK y Bumanmky, sKmo cyMa rpomioBHX KOIITiB Ha PaxyHky
JOpiBHIOE 200 MeHIIe cyMu He3HmKyBabHOTO 3auIKy. Y pa3i HasBHOCTI Ha PaxyHKy cymu MeHie, 3a He3HmKyBanbHUH
3aJIMINOK, BIIHOBUTH 3a3HAYEHHMH JIIMIT HUIIXOM TMOMOBHEHHS PaxyHky. He3HMKyBaJIbHWIA 3ajMIIOK MOXe OyTH
BiTHOBJICHHUH 32 PaxyHOK I'POLIOBUX KOIITIB, 110 OyAyTh 3apaxoBaHi Ha PaxyHOK.

3.2.7. Ilpu BrpaTti/kpanixui Kaprku Heraiino npoingopmysaru npo e Konrakr- mentp 3a ten. 044 4958890 un
0800308880 (11i;101060B0). [1pu 11poMy Jlepkarens moBHHEH HaJlaTH iH(GOPMAIILiO 32 3aITUTOM TNpaiiBHUKa KOHTaKT- IeHTpy
JUTS 3IIHCHEHHS HOTO iMeHTr(iKaIii.

3.2.8. Osnaiiomutn HdepxateniB nonatkoBux I1K 3 ymoBamu nux Ilpasui i JloroBopy i 3a0e3neunTy BUKOHAHHS! HUMH
iX yMOB, a TaKOX HECTH BIAMOBITAIBHICThL 3a Oyab-aki ail JepxareniB momarkoBux [1K (skmio Bunmyck momatkoBux [TK
nepenoadeHril yMOBaMH BiJITIOBiTHOTO MPOIYKTY).

3.2.9. Iloracutu 3aboproBanicTs 1o PaxyHKy, BKJII0Ua04un 3a00proBaHicTh, 1110 BUHUKIIA B Pe3yJIbTati Aiid Jlepxarenis
nonatkosux ITK.

3.2.10. JloTpuMyBaTHCs peKOMEHaLlil, 3a3HaueHUX y «[lamM’SITii 1epikaTento miIaThKHOT KapTKHy», 1110 PO3MillieHa
Ha odiniiiHoMy caiiTi banky.

4. Bionosioansnicme Cmopin
4.1. BignoBinanabHicts Jlep:xkaTens:
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4.1.1. lep>xaTens Hece BiAMOBiJANBHICT 32 BUKOHAHHS TPOLIOBMX 3000B'I3aHb 3a OIEpallisiMH, IO 3AIHCHEHI 3
BukopuctanHsaM ycix 1K, Bunymenux no PaxyHky, BIpOJOBX BCbOTO CTPOKY KOPUCTYBAaHHs HUMHU, a TAKOXK IPOTAroM 45
(copoka ’sITH) JHIB Micis NpUIHHEHHs!/po3ipBanus Jorosopy un npununenHs nii [1K.

4.1.2. lep>xaTens Hece BiNMOBINalbHICTH 3a BCl omepaii, 3aificHeHHi 3 BukopucTanHsaMm [IK mo wacy oTpumanHs
bankowm 3asBu JlepkaTens mpo HeoOXiTHICTh MPU3YIMHEHHS 3IMCHEHHS omepalliif 3 X 3acTocyBaHHsAM. [lepkaTens Hece
MTOBHY BiNIOBINAIBHICTB 32 BCi OMeparllii 3 0lep>KaHHs KOIITIB B TOTIBKOBIX (hopMi yepe3 OaHKOMATH, pPO3MIIIeHi B KpaiHax
MiABUIICHOTO PU3WKY, Y BUMAAKy mMofaHHs [lep:karenem BiAmMoBiAHOI 3asBM NPO CKacyBaHHS OOMEKEHB/BIAHOBIICHHS
orepariii 3 ofepKaHHs TOTIBKH Yepe3 OaHKOMaTH, pO3MIILEHI B KpaiHaX MiJABUIICHOTO PU3HKY.

4.1.3. Jlep>xaTenb HE HECe BiIOBIAANBHICTH 32 aBTOpH3aIlito, o npoBeneHa 3a [IK 3 MomeHTy oTpumanis baHkom
noBinomieHHs Bix Hepkatens 3a tenedponamu KoHTakT- meHTpy, Ipo BTpaTy abo ii He3aKOHHE BUKOPUCTAHHS iHIIMMHU
ocobamu.

4.1.4. Jlep>xaTens Hece BIAMOBITAIBHICTE Tiepe] baHkoM 3a HEBUKOHAHHS HUM ToJI0XKeHb JloroBopy. 30UTKH, 3aBmaHi
banky JleprxaTeneM BHACIIIOK HEBUKOHAHHS M0JIOKEHb J[0roBopy, MiuIAraroTs HeraiHoMy 0€3yMOBHOMY B1ALIKOYBaHHIO
Hepxatenem nuisaxoMm cnucanns bankom cym 30uTkiB 3 Paxynky epkatens 6e3 okpeMoro nopy4eHHs Jlepxareis, 3 4uM
Jlepxarens NOroKy€eThbCs Ta UM YIIOBHOBaXxye baHk.

4.1.5. JlepxaTenp Hece BiIMOBINAIBHICTD 32 KOMIIEHCAIIiI0 BUTpPAT, 10 BUHUKIN y banka 3 Bunan Jlepxarens y 3B’ 13Ky
13 OIpOTECTyBaHHIM TPAHCAKIIil, Ta y BULIAJIKY, SIKIIO MpeTeH3is Jlepxarens BUSBUIIACS HEOOTPYHTOBAHOIO.

4.1.6. lep>xaTenb Hece BiINOBIAaNbHICTH 3a omeparii, ski Oyno BHKOHaHO Oe3 aBTopH3alii i Le HEe CyNepeduTb
HOPMaTHUBHUM JTIOKyMeHTaM Ta npaswiam MIIC y Tomy umci, komu [epxarenem y nopsnaky, nepeadadenomy Ilpasunamu,
He Oyno HagaHo B baHk nmucbMoBOi 3asiBH 100 3aHECeHHs KapTku y CTOM-CIIMCOK KpaiHH, e KapTKy Oylio BTpaueHo abo
BUKPaJICHO.

4.1.7. JlepxaTenp Hece BiAMOBITANBHICTH 3a BCI omepairii, 3iHCHEH] 3 BUKOPHUCTAaHHIM PEKBI3UTIB KapTKu (HOMEpY,
cTpoky aii, CVV- 2 koxy) B Mepexi [HTepHeT, sSKi B pe3ynbTaTi OCIIOPIOBaHHS HE ITiUIATaI0Th TOBepHEHHIO depe3 [Imatixay
cHucTeMY.

4.2.BinnosigaiabHicTs Banka:

4.2.1. bank Hece BiANOBiJaNbHICTH 3a AOTpuMaHHs TepMiHiB moctaHoBku [IK mo Cron-cmucky i 3a cmjary Bcix
AaBTOPHU30BaHMX MICIS TAKMX TEPMIHIB omepamniid 3a yMoBU HajganHs Jlepikatenem mpu 3BepHEHHI Mo baHky nocratHix
MEPCOHATFHUX JaHWUX, HEOOX1THUX [T 0MHO3HAYHOI ineHTHdikarii Jepxaremns Ta [IK barkom, Ta miarBepmkenHs bankom
MPUIHATTS TAKOT'O 3BEPHEHHSI Ta TOBIIOMJICHHS PO Kpaaikky/ BTpary [1K.

4.2.2. banKk He Hece BIAMOBIJAIBHICTE 32 HEOTpPUMaHHS abo HecBOeyacHe OTpuMaHHS JlepkaTeneM NHCHMOBOI
(mo1ToBOT) KOPECTIOHIEHIIT, HAIIPABJICHOI HA HOTO azapecy sika Bka3aHa Jlepxarenem B [lorosopi.

4.2.3. bank He BiamoBimae 3a BiAMOBY TpeThoi cropoHu mpwitHATH [IK Ta/abo oOmexenHs Ha Bukopuctanas 11K,
BCTAHOBJICHI TPETHOI) CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPEThOIO CTOPOHOK HAa CYMH OTPUMAaHHS
Hepxatenem [1K rotiBku B bankomaTax (01HOpPa30BO, IPOTSATOM JIHS, 32 MICSIIb), TOMIO.

4.2.4. baHk He BiNOBIiIa€ 3a CUTYAIli1, 10 3HAXOATHCS 11032 HOTO KOHTPOJIEM 1 TTOB'sI3aHi 31 3005IMH B pOOOTI 30BHIIITHIX
CHUCTEM OIUIATH, PO3pPaxyHKIiB, 0OpOOKH 1 mepesadi JaHUX, IpodsieMu, 3001 B TEXHIYHUX 3aco0ax Ta/a00 3a BUHUKHEHHS
IHIIMX KOH(IIIKTHUX CUTYaIlii 11032 cheporo HOro KOHTPOJIIO.

4.2.5. bank He Hece BiNOBIJAIBHOCTI 3a BIIMOBY TPeThOI cTOpoHM npuitHsTH A0 omuatu [1K, 3a skicTe ToBapiB Ta
nociyr, 1o omnagytotees [1K, a Takox 3a Bci 00MeKEeHHs1, BCTAHOBJICHI TPEThOIO CTOPOHOIO, 11010 iHTepeciB JlepkaTens.

4.2.6. Bank He Hece BIAMOBIAAIBHICTD 32 MokinBe Bukopuctanus [1K (3 BBenenusim [MIH-komy a6o 6e3 Beenenns [1IH
KOJIy) TPETiMU 0cO0aMU Ta CIIPUYMHEHI PH IIOMY 30UTKH [leprxaTeto, Ko B MPOIIeCi MepeBipKy JaHUX TpaHcakiiid baHk
OTPHUMY€ NEPEKOHJIMBI JJOKa31 TOro, 10 omepauii Oyau mpoBeaeHi BHAcHiNOK nopymeHHs Jepxkarenem nanux IlpaBun ta
peKoMeHIallii 13 30epiranHs Ta Bukopuctanns [1K.

4.2.7. BaHk He Hece BIAMOBIIAIBHICTD Y BUITAJKY 3iHCHEHHS Oyab-skux 1ik 3 [1K un o PaxyHKy Ta X HaCIiAKH, SIKIIO
Taki nii Oynu 3miiicHeHi baHkoMm Ha mifcTaBi 3asBUM ocobOw, ska Haxana IneHtudikaniiiny indopmarito. bank He Hece
BiJITIOBIZIATILHOCTI 32 ITKOJY, 3amodisHy KiieHTy y 3B 53Ky 3 PO3rOJIONICHHSIM HUM TPETIM 0co0aM Oy/Ib-SIKHX PEKBI3UTIB
KapTKU Ta OCOOMCTHX JaHUX ieHTH(IKALT

4.2.8. bank He Hece BianoBigansHOCTI niepen Hepkatenem 3a Oyap-saki onepauii o 1K, 3aiificHeH] 3 BUKOpUCTaHHIM
[MIH-xoxy, AKIIO B pe3ysbTaTi nmepeBipkud baHK MpUXoANUTE 10 BUCHOBKY, 110 NPH BUKOHAHHI omneparii Oysia BUKOpUCTaHa
opurinansHa (He migpobiena) [1K, a [TIH-kox craB Bimomuii B pe3ynbTaTi nopyuieHs nanux [IpaBui Ta pekoMeHaaIii i3
30epiranns Ta Bukopucranus [1K.
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4.2.9. bank He Hece BigNOBiNANBHOCTI mepen JlepikareneM 3a omepailii, MPOBEEHI 3a JTOTIOMOTOK HE3aXHICHUX
kaHayiB 3B’ 13Ky ([HTepHeT, TenedoHHI MepeKi, MOIITA TOIIO), Ta 33 MOKJIMBE PO3roJIomeHHs iHGopMarii 3a PaxyHnkom abo
[K, nepenanoi baHkoM 3 3aCTOCYBaHHSIM TaKOTO 3B’SI3KY.

4.2.10.  baHk He Hece BiANOBIAAIBHOCTI 3a omepaiii 3 oJep>kKaHHs KOIUTIB B TOTIBKOBii Gopmi yepe3 GaHKOMaTH,
po3MilieHi B KpaiHaX MiABHINEHOTO PHU3WKY, Y BUIMAAKy TOAaHHA Jlep)kaTemeM BiOMOBIMHOI 3asBM MPO CKAaCyBaHHS
00OMe)KeHb/BITHOBJICHHS OTIEpaIliif 3 OIep)KaHHs TOTIBKM Yepe3 OaHKOMaTH, PO3MIIIeH] B KpaiHaX MMiABUIIEHOTO PU3UKY.

5. Ocoonuei ymosu

5.1. Jlnga mpunuHeHHS abo TomnepemKeHHsS MOXIHBoro BukopuctaHHa [IK Tperimm ocobamm, [lepkarens 1M
nopy4ae banky 6e3 Oyap-skux oomexens nosigomiati wienam MIIC ta no €aunoi indopmaniitnoi cuctremu «Exchange-
online» npo Oyab-sKi He3akoHHI 200 HermoromkeHi 3 bankom nii 3 Bukopuctannsm [1K.

5.2. Y Bumajgkax 3BEpPHEHHs OaHKIB-HEPE3HICHTIB, 1[0 MAIOTh KOPECIOHACHTCHKI BiTHOCHHH 3 BaHKOM Ta 4yepes3 sKi
3niACHIOITECA (DiHaHCOBI omeparii [epxaTens, Takox y Bumaakax 3sepHeHHs Perynstopa (HBY) Ta iH. mpaBooxopoHHNX
opraHiB i3 o¢iniiinumu 3anutamu a0 banky mono Hamanas [adopmanii crocoBHo inentudikanii [Jepxartens, a came:
JOKYMEHTIB Ta BIJOMOCTEH, HEOOXIAHUX IS 3'scyBaHHS ocoOu [lepxaTens, cyTi HOTro MisUTBHOCTI Ta (hiHAHCOBOTO CTaHy
TOImO, Ta/abo iHdopmamii momo cyti 3ailicHIoBaHOI Jlepkarenem QiHaHCOBOi omeparii, Ky 0OCIyroBye Takuii OaHK-
HEpe3uACHT, baHK Mae MpaBO MMOBIIOMUTH/HAAATH OaHKY-HEPE3WICHTY 3alUTyBaHy HUM iH(opMalilo Ta/ado Komil
JIOKYMEHTIB.

5.3. Tloramenns 3ab6oproanocti Jlepxarens 3a JloroBopom npu BukopuctanHi [1K BinOyBaeThcs 3a paXyHOK KOIITIB,
0 HaaxoaaTh Ha PaxyHok KiieHTa (BTOMY YHCII HUISXOM 3IiHCHEHHS JOTOBIPHOTO CIUCAHHS/IEOETOBOrO Mepekasy) y
HACTYITHOMY MOPSAKY:

- cymu Bcix omepariiit 3 11K, meHi, KkypcoBux pi3HHI, MTpadiB, HEYCTONOK, IHINX MJIATEXKIB, B TOMY YHUCII ITOJATKIB
Ta 300piB A0 OIOPKETy UM CIierialbHOTO (OHITYy YKpaiHu, SKi CTaal HACHiAKOM ab0 BUHUKIIH Y 3B’ 53Ky 3 BUKOPHCTAHHSIM
IIK;

- CyMH BapToCTi rmociyr baHky;
- mporieHTH 3a HecankmionoBanuit OBepapadT (y pasi WOro BHHUKHEHHS) Ta I1HIIOI CYyMH HECaHKIIOHOBaHOI
3a00proBaHOCTI,

- HecankiionoBanuii OepapadT (y pa3i #ioro BUHUKHEHHSI) Ta 1HILIA CyMa HECaHKIIOHOBaHOT 3a00proBaHOCTI,

- IPOCTPOYEHI MPOIEHTH 1 KoMicii 3a Hamannmu OBepapadramu (y pasi HaSBHOCTI TPOCTPOUCHB),

- HapaxoBaHi JI0 CIUIaTH 1 He MPOCTPOYEHI MPOLIEHTH i KoMmicii 3a Hamanumu Osepapadramu,

- mpocTpodeHa 3aboproBanicTs 3a HajaHumMu OBepapadramu (y pasi HAIBHOCTI IPOCTPOUYEHOT 3a00pPTOBaHOCTI),
3a0oproBaHicTh 3a HagauuMu OBepapadTamu;

- CyMH ITIOMUJIKOBO 3apaxOBaHMX Ha PaxyHOK KOIITiB;

- CYMH BapTOCTI MOCHYT, 110 He nepeadadeHi Unnanmu Tapudamu, Ta Oyiu Hagani Jepsxarento MIIC ab6o 11 wienamu;

- cymu 30uTKiB banky.

bank mae mpaBo 3MiHIOBAaTH BCTAHOBJICHHWH B IBOMY ITyHKTI TOPSAOK 0e3 HEOOXiIHOCTI HaJaHHA OKPEMOro
noBioMiieHHs Jlepkarento.

6. Onpomecmyesannsa onepayin 3 ITK

6.1. Jlepxarenp Mae mpaBO ONPOTECTOBYBaTH omepauii 3 BukopucTtanHsaM [IK B mopsinky, BU3HaUYCHOMY LHMH
IIpaBunamu.

6.2. He moxyTh OyTu ompoTecTOBaHi omeparii, a y BUNaJAKy iX ompoTecTyBaHHs baHk Mae mpaBo 3ajuIIaTH TaKy
3asBy Jleprkarens 6e3 po3rsity y BUTIAJIKY, SIKIIO TaKi orepariii 0yio 3711 CHeHO y 3B 3Ky 3 UMM a00 K HACIiZOK OYIb-sIKO1
13 HacTyMmHUX JAii/0e3nisubHOCTI Jepxarens:

- HeBuxonanns Jlepxxarenem (ioro JJoBipeHOr0 0c06010) BUMOT J[0TOBOPY, UM YMHHOTO 3aKOHOIaBCTBA Y KpaiHM;

- llepenanns um Brparta Hepxkatenem I1IH koxy um 1K inmiiit oco6i, sika He € Hepxkatenem IIK npotsarom 2 roaus 3
MOMEHTY TaKOTO IepeIaHHs YU BTPATH, YK Koyn Jlepxkarens Ai3HaBcs PO TaKy BTpaTy ;

- [lepenanns Jlepkatenem Oynb-sikoi iHQopmarliii B Oyap-skomy Burisyi mono Homepy K, TTTH-koxy, CVV2-kony
TOILO, & TAKOX Y BHUIIAJIKaX, SKIIO Taka onepais Oyia 31iiicHeHa:

- micns aBropu3auii bankom Jlepxarens

- TICIIS CIUTMBY TPUILSTHIACHHOTO TEPMIiHY 3 JaTH, GopMyBaHHs BUIIHCKH MO0 PaXyHKY 3riJIHO BUMOT YHMHHUX [IpaBui;
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- omeparis, sika Oyna mposeneHa micng BBeaeHHA Koxy Bepudikanii abo ITIH-koxy. o Takux omepauiii HajuexaThb
orepariii B 0aHKOMarax Ta B TOPTiBeJIbHINA MEpPEkKi, IPU IMPOBEACHHI SKUX Oyjia BUKOPHCTaHA OpHUTiHATbHA (HE Miapo0iieHa)
KapTKa- onepaiii i3 3YUTyBaHHs YWIa, onepauii, 1Jis npoBeAeHHs skux Oyno BBeaeHo [TIH-kox.

- SIKIIO TaKa orepatis Oyna nposeaeHa 6e3 Qpi3MuHOI MPUCYTHOCTI KapTKH (B T.4. B MepeKi [HTepHeT) micis BBeIeHHS
Kony Bepudikarii, mo reHepyeThes Ta HaacuinaeTses Jepikarento Ha Homep TenedoHy, 10 SKOTo MiIKIYeHni ceppic SMS-
iH(hopMyBaHHA, a00, Y BUNAIKY BiJICYyTHOCTI aKTHBHOTO CEPBICY, OTPUMaHHUN 0CcO00I0 Tpy 3BepHEHH]I 10 KOHTaKT- meHTpy
MICHS 1IeHTU(IKAILIT;

- omeparlii nepekasy 3 kapTku Ha kapTky (Card2Card), m0 € MEUTTEBUMH 1 HE MiJUISITalOTh MOBEPHEHHIO HA KapTKy
iHIIIIaTOpa mepeKasys;

- omnepariii, MpoBeieHi [0 KOpIOpaTUBHUM KapTKaM Ta MUTTEBUM HeTepcoHiPiKoBaHMM KapTkaM Instant;

- SIKIIO TpO MPOBEACHHS Takoi omnepauii OyJ0 MOBiIOMJICHO IUIIXOM, 3a3HaueHUM B [IpaBunax, mi3Hime, HiX yepe3 |
(omHY) TOIWH BiJl Yacy HaJICHIIAHHS CMC-TIOBIIOMIIEHHS IIPO i1 MPOBEAEHHS, 32 YMOBH, IO J0 KapTKH MiAKIIOYEHO CEepBic
SMS-indopmyBaHHS;

- SIKIIO TPO TaKy omnepariro Oyio MoBiAOMIICHO Mi3Hille, HiX Yepe3 24 (IBaauITh YOTUPH) TOJUHH ITICIIs MPOBEICHHS
Jepxatenem HacTymHOT 332 HeaBTOpHU30BaHOIO ONEpalli€to;

- y BUNIQJKY, KOJM OTepallisi mpoBefieHa B Mepexi [HTepHeT micisa Toro, sk 3a 3asBoio Jlepikartens (MMCEMOBOIO y
BiJIiJieHHI abo ycHOI Tpu 3BepHeHHI 10 KoHTakT- meHTpy) Bin KapTku Oyjo BiAKIIOYEHO OOOB’S3KOBY MEpEBIpKY
KopekTHOCTi BBeieHHs: CVV-2 koay. [Togaroun 3asBy npo BiAKIIOUEHHS AaHOTO napaMeTpy Jepxarens Oepe Ha cebe MoBHY
BiJIMTOBITaJIbHICTH 32 OTIepallii, POBE/eHi i3 BAKOPUCTAHHSAM PEKBI3UTIB KAPTKH B Mepexi [HTepHeT.

- sko baHkoM MpuitHATE pillieHHS PO BiAMOBIAHICTD MIAIUCY Ha JOKYMEHTaX, SKi MATBEPIXKYIOTh omnepaiito i3 [1K
Ta mianucy [epxkarens y JloroBopi Ha BiIKpUTTS paxyHKy abo Ha [1K.

6.3. Cymu cripHHX TpaH3akKIlid, 3 SKUMHU HE 3rojieH JlepikaTenb KapTKH, BKIFOYAI0UN CYMY KOMICii 3a MPOBEIECHHS
TaKWX TPaH3aKIIiii, 38 BUpaXyBaHHSIM CyMHU KOMICiH, HanexxHuxX 1o criatu banky Ta MIIC mosepratoTscst KitieHTY B TepMiH,
mo He mepeBuinye 180 kameHmapHUX OHIB i3 AHA TpuAHATTS bankom BimmosimHoi 3asBu KiieHTa, y pa3i moBHOTO
BperymoBanHa bankom nuranb 3 MIIC. [loBepHeHHS Takux cyMm BiAOyBaeTbCs Ha TijACTaBi BiAMOBiAHOI 3asBu KirieHTa
HUISIXOM 3apaxyBaHHsS TPOIIOBHUX KOIITIB Ha KapTkoBuid PaxyHok Kiienta abo murixom Buaaui KiieHTy ToTiBKOBHX
TpOIIOBUX KOWTIB 4epe3 kacy banky. Cymu cmipHHX TpaH3aklid, mo OyAayTh moBepHyTi KiieHTy, MOXyThb OyTH
OiypIie/MeHIIe BiJf CyM, IO CITMCaHI 10 OPHUTIHANBHINA TPaH3aKIii, BHACIIOK Pi3HUII KypCcy OOMiHY BaIltOT MpH 3AiHCHEHI
KIipuHry B Mexax [lnatixknoi opranizanii Ha AaTy 37iiiCHEHHS CMipHOI TpaH3aKLii Ta HA ATy MOBEPHEHHS CyMH CITipHOL
TpaH3aKIIii.

6.4. TloBepHEHHIO HE MJISTAIOTh CYMH OTlepalliid, B IPOIIeCi MPOBEACHHS PO3CIIiIyBaHHsI 3a IKUMH baHK OTpuMye Ta
B IOJIANIBIIOMY Hajae JleprkaTero JoKasH, 10 1Ii oreparii OyIi NpoBeAeH] B pe3ybpTaTi nopymeHHs JlepareieM YHHHAX
[TpaBua Ta pekOMeHaliil CTOCOBHO 30€piraHHs Ta BAKOPUCTAHHS IUIATIHOI KapTKHU. Ta CyMH, IO MiaAal0Th IiJ yMOBH
1. 4.1.7 nanoro Po3miny.

6.5. [epxatens mae mpaBo onporecroByBaru omepaiiii [IK 3a ymoBHM HajaHHs 3a BUMOrow baHKy 101aTKOBHUX
JTOKYMEHTIB, SIKi HEOOXIiJIHI /ISl TIPOBE/ICHHS MPOIIECY OCKAP)KEHHsSI HeaBTOpHU30BaHKX orepatiid yepes MIIC. Hanpukian,
JIOKYMEHT, 110 TMiATBEPIKYe (DaKT IMOAaHHS 3as1BH PO MIAXpaiCTBO 10 BiAMOBiqHOTO oprany HarioransHoi mominii Ykpainu,
icTopito iHTepHET-Opay3epa, KOMio 3aKOPIOHHOI0 MACHOPTY 3 BiIMITKaMH MPO MEPETHH KOPJAOHY, (HOTO/CKaHOBaHI KOTIii
KapTKH, 10 sKii Oy pOBeIeHI HEeaBTOPU30BaHi omeparlii Ta iH.

7. Ilpasuna xopucmyeannsa Ilnamixcnoro Kapmkoio

7.1. KopucryBanns IIK Ta IIIH-koaom

7.1.1. TIK, mo emityerscst bankom, € 3ac000M 0€3roTiBKOBUX IUIATEXKIB, BUKOPHCTAHHS SKOTO PETYIIOEThCS YAHHUM
3aKOHOJABCTBOM YKpaiHH, BKJIIOUAOYX HOpMaTHUBHO-TIpaBoBi akTi HBY, npaBunamu MIIC, [loroBopom.

7.1.2. Tlpu oxnepxanni [IK [epkatens MOBUHEH MOCTABUTH BIIACHHW MiAMUC (KYJIHKOBOIO PYYKOIO) HA 3BOPOTHIM
croponi IIK Ha manenmi s MiANMUCY B TPUCYTHOCTI YIIOBHOBRXKEHOT'O CIIBPOOITHHKAa baHKy, a TakoX pO3MUCATUCS B
onepxkanHi [1K.

7.1.3. Y Bunankax, BcranoBinennx bankom Kiienr ([epxatens) paszom i3 [1K orpumye TTIH-kox y HacTymHi criocoOu:

7.1.3.1. Illnsxom orpumanas I[1IH-kousepty i3 IlIH-komom. VY Takomy Bumaaxky mpu ojepxanHi I[1IH-komy
Hepxarens [IK noBuneH po3nucatucs npo oxaepxkanus [1IH-konsepty 3 [1IH-komoMm.

7.1.3.2. Hlnsixom camocriiiHoro BctaHoBneHHs [1IH-komy:
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- uepe3 [IOC-repminan B kaci banky;

- uyepe3 A3BiHOK 10 KoHTakT- meHTpy banky;

7.1.4. Y Takomy BUmaaxy Jlepxarenb po3yMie Ta BuU3Hae, mo chopmoBanuii HuM [1IH-kox € Hale)XHUM Ta BiJOMUM
Tineku Homy. Ilpu mpomy ITIH-xonBept Jepxkatento He HamaeTbes. 3a Oyab-skux ymoB epxkartens IIK 30008's3anunit
TpuMmatu B Taemuuili cBiid II[H-xox, we 3amumcyBatm IIIH-kom ma IIK abo Ha iHmuWX mpemMeTax, IO, SK IMPABUIO,
30epiraroTecs pasom i3 I1K.

7.15. Jlepxarenr He Mae mpaBa mepenaBatd [IK B kopucTyBaHHA TpeTiM ocobam. Jlepkartenb HE IMOBHHEH
posromnonryBatu pekBizuTu 11K, 3a BuHATKOM BHIaKiB, BctaHoBineHux [IpaBunamu. [Ipu kymiBii ToBapiB, OruIaTi MOCIyT IO
IaTepner, tenedony, momri, ¢akcy tomo 3 BukopuctanuaMm [IK, Jepxarens 3aiicHIOE omeparito 3 3a3HaYEHHSIM CBOTO
imeni, Homepy [IK, tepminy ii nmii, y meskux Bumamkax — CVV2 (3 nagpykoBaHi uudpu Ha 3BOpOTHiH ctoponi 1K),
MiATBEPDKYIOYH UM 31CHEHHS oTepartii.

Jleprxatens UM ToTIepeHKAEThCS, 0 3AICHEHHS TaKUX OTepallii Mo)Ke TIPU3BECTH 10 OTPUMAHHS TPETIMH 0co0aMH
pekgizuTiB [1IK Ta X HECaHKIIIOHOBAHOTO BUKOPUCTAHHS JUISI TIPOBEICHHS IMIAXpalChKUX OIepaltiid. ¥ pasi CIucaHHS I10
Paxynky cym Takux onepauiii bank 3anuimae 3a cob6oro mpaBo He NpUIMAaTH HisSIKUX TIpeTensiit Big Jeprkarens.

7.1.6. Po3paxynku 3 BukopuctanasM [1K 31ilicHIOIOTECS B Mexax ButparHoro JiMiTy.

7.1.7. Ilpu Buxopucrtandi [1K ans omatu ToBapis i mociyr, JlepkaTens He MOBUHEH BUITYCKATH ii 3 MOJIS 30py 1 Iepes
TUM, K mignucaty Bigoutok 3 [IK (cmim) abo yek 3 TepMiHanbHOTO 001aJHAHHS, TOBHHEH IIEPEBIPUTH UM BipHO 3a3HAauEHI
cyma i gara omepaii. [linmucyroun ciain abo uek, [lepxaTens BU3HAE MPaBUIBHICTh 3a3HadyeHOl cymu. Jlepxkatens 1K
TTOBMHEH OJIEPKaTH OJHY KO0 0(hOpMIIEHOTO YeKa abo Cliila.

7.1.8. Ilinnpuemctaa, mo npuitMaioTs 11K B omnary ToBapiB ab0 Mmociyr, a TaKOK MYHKTH BUAA4i TOTIBKH OaHKIB,
MOXXyTh BuMararu Bix [epxarens [1IK npexa'spieHHs JoOKyMeHTa, 110 TiATBEPIKYE HOTO 0CO0Y, 3 METOIO imeHTH(IKAIT HOTO
sik 3akoHHOro Jepskatens [1K.

7.1.9. [epxatens IIK Moxxe omepikaTv rOTiBKy B ITyHKTaX BHadi TOTIBKOBHUX KOIITIB i B OaHKOMaTaX 3 JIOTOTHIIAMHU
MIIC.

7.1.10. depxarens IIK moBuHeH 30epirath 9eKW 1 CIHimu, OO0 MIATBEPDKYIOTh (akT 3MIMCHEHHS orepamii i3
BukopuctanHsaM 1K amst 3Bipku TOTOKHOCTI orepartii 3 BUITMCKOIO baHky.

7.1.11. Ins 36epexenust [IK B poGoyomy crani Jlepxarenb MOBHHEH AOTPUMYBATHCS HACTYIHHX IMPaBHI: - HE
noknanata o [IK ¢iznunux 3ycunb (He THyTH ii Tomo); He migmaBaTu [IK nii enekTpoMarHiTHUX BHIPOMIHIOBaHb (HE
tpumaru [1IK mopyd 3 MmoOinpHIME TenedoHaMH, MarHiTaMu, TOOYTOBOKO, BiJIe0- Ta ayio- TEXHIKOI0).

7.2. Bumaya rotiBKu 3a J0NMOMOTroK TePMiHAJILHOTO 00JIaTHAHHSA

7.2.1. Kacup mpoBoauts [1K wepes 3unTyBad MarHiTHOI CMyTH TePMIHAILHOTO OOJIAHAHHS 1 TAKMM YAHOM HaJICUIIA€E
3anMT Ha aBTopu3aito. [licis oTpuMaHHs J03BOJTY Ha IIPOBECHHS Olepallii Kacup mepeaae s mianucy Jlepxarernto 4eku,
PO3APYKOBaHI TepMiHAJIBHUM 0018 THAHHSIM.

7.2.2. Jlepxareip TiAMMCYE YEKH MICHS NEPEBIPKH MPAaBUIILHOCTI 3a3Ha4eHOI B HOMY iH(pOpMAIIii.

7.2.3. Kacup 3Bipsie mignuc [epxatens Ha yekax 3 mignucom Ha 1K Ta macmopri, a Tako Mae TpaBO MOMPOCUTH
JeprkaTens mianucaTucs 1ie pa3 y BUMAIKY, SKIIO MiAMUC He criBnanae. [Ipu npyromMy HecmiBHaJaHHI MiAMUCY KAaCUP Ma€e
paBo BigMoBuTH JlepikaTento y BUadi rOTiBKH, MIC/Is YOTo 3IIMCHIOE BiJIMiHY MPOBEIEHOT Omeparrii.

7.2.4. SIxmo mianvc cniBnanae, Kacup 3A1MCHIOE BUaady rpomel, moseprae [IK ta onuH 3 mpumipHUKIB Yeka.

7.3. Bwupmaua rotiBku 3a J0MoMoOrow iMmpuHTEepa

7.3.1. Kacwup 3niticHtoe Bimoutok I1K 3a momomororo iMrnpuHTEpa, 3a1I0BHIOE CIIIIL, MiANKCYE Horo Ta Hanae Jlepxarernto
HAa OIIINC.

7.3.2. Jlepxarenb niepeBipsie MpaBHIIbHICT 3AIIOBHEHHS CIIiY, MICJIS 4OTO MiAMUCYE HOTO.

7.3.3. Kacup 3Bipsie mianuc [epxarens Ha ciini 3 mignmucoMm Ha [IK Ta macmopTi, a TakoX Mae€ MpaBO MOMPOCUTH
Jepxarens mianucaTucs 1e pa3 y BUMAAKY, SKIIO MiIMUC He ciiBnagae. [Ipu npyromy HecniBIaJaHHi MiAMUCY KACHP Ma€e
paBo BigMoBHTH JleprkaTelnto y MpoBeIeHHI onepariii.

7.3.4. Sxumio mianuc criBnanae, Kacup TejaepoHy€e B aBTOPU3AIIHHUM IEHTP 1 OTPUMYE KOJ aBTOPH3ALIii.

7.3.5. Slkmo m03BiN HA MPOBEJCHHS Omepalii OTpUMaHo, Kacup 37ilicHIoe Buaady rpoumeii, noseprae IIK ta ogun 3
MPUMIPHUKIB CIIiMa.

7.3.6. Sdximo xacup omep)kaB BimmoBiAp “BiaMoBuTH, BiH mnoBepTae [epxarento IIK Ta pospuBae ciim B HOro
MPUCYTHOCTI. Y TakoMy BHUMAJKY Jlep:KaTelto rpolili He BUIAIOThHCS.
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7.3.7. Sxmo kacup ofepsKaB BiAMNOBiAb aBTOpU3aliifHoi ciyx0u “Bunyuntn [1K”, Bin Bugae Jlepxkarento po3nucky npo
te, mo 1K Oyna BuiydeHa, Ta po3puBae MmiaNMucaHui ciim. Jlepskarens moBuHEH mepecBimuuTucs, mo 11K Oyma Haapizana
KacupoM IJIsl TOTO, 100 YHUKHYTH ii BUKOPUCTAHHSI IHIIUMH 0COOaMHU.

7.4. OTpuMaHHSI Ta MONOBHEHHS IOTiBKH Yepe3 bankomartu

7.4.1. Jlng oTpUMaHHS/TIOTIOBHEHHS TOTIBKH Yepe3 0aHkoMat JleprkaTeb ITOBUHEH:

. TIepeKOHATUCS, 10 OaHKOMAaT Mpamroe (Kapapigzep (IpHUCTpiii YMTaHHS KapTOK) IMOBUHEH MHTaTH 3CJICHUM
CBITJIOM, €KpaH — «CBITUTHCS , SIKIIO OaHKOMAT HE MPALIoE, - KapApiJep He MUTAE 3eJICHUM CBITJIOM, Ha €KpaHi 3’ IBUThCA
moBioMiIeHH “‘Oankomat TrMyacoBo He mpartioe”, “OFF LINE”, “OUT OF SERVICE”, a6o x expan He Oyze “cBITUTHCS
B3araii);

. BcraBuTH 11K B mpuitMauy GaHKOMaTa MarHiTHOIO CTPIYKOIO JOHM3Y 3 MPaBOi CTOPOHU ab0 MpW BUKOPHUCTaHHI
npotokony NFC npuknactu [1K abo mobinpauit npuctpiit 3 TokiHom 10 NFC cunrtyrouoro npuctporo . Ha ekpasi 3’ iBUTBCS
MOBIIOMJICHHS, SIK€ JIO3BOJIUTH BUOPATH MOBY CITIIKYBaHHS;

. BUOpaTH MOBY CIIUJIKYBaHHS IIIXOM HATHCKaHHs Ha KHOTIKH, SIKi 3HAXOAUTHCS TIOPYY 3 BiIOBITHAM HAIIHCOM,
MIpH IbOMY Ha eKpaHi 3’ IBUThCs moBigomieHHas “Beemnits [1IH-xon”;
. HaOpatu [1IH-kox Ha MynbTi, HATHCHYTH KHOTIKY, SIKA 3HAXOAUTHCS Ha eKpaHi mopyd 3 moBigoMieHHsM “Ilicus

BBEJICHHSI HATUCHITB 1110 KJIaBilly”’, P bOMY Ha €KpaHi 3’ IBUTHCSI MEHIO, 110 JO3BOJIUTH BUOPATHU OMEpallio, Ky
J03BOJICHO 3iHCHUTH 3a fonoMmororo [1K.

Byovme yeaxcni: y pasi HenpasmisHOTo BBeieHHs [[[H-koay Oarkomar Bugae moBigomnenss: “Hesipamii [1IH-koxm .
VY pasi Tpupazosoro HeBipHOro BBeneHHs [IIH-koxy [1K Oyne 3a010k0BaHO, a TaKOX 3 METOIO 3aro0iraHHs MaxpancTBy ii
MOKe OYTH BHJIIy4€HO OAHKOMATOM.

[Nomosuenns Kaprkosoro Paxynky uepe3 bankomat banky, mo miarpumye taky GyHKII0, 301HCHIOETHCS TiBKH 3
BUKOpPUCTAaHHSIM KapTKu Ta BUKIIFOUHO BJIACHUKOM IIi€] KApTKH.

Ompumanns 20mieKu:

. HATHCHYTH KHOIIKY, SIKa pO3TalllOBaHa HABIPOTH Haamucy “Bupauda roTiBKU”, Ha eKpaHi 3 SBIATHCS BapiaHTH
CyM, SIKi MOKe oTpuMartu [lepkaTelns, a TAaKOXK OIIIiA “iHIIa cyma’;
. HATHCHYTH KHOIIKY, SIKa PO3TallloBaHa HaBIPOTH OakaHOi CyMH, B OTBOPI BWAadi 3 SIBUThCs OakaHa cyma, a B

IHIIIOMY OTBODI - YeK;

Ilpumimka: Tlpu HATHCKAHHI KHOTIKH, 1[0 PO3TAIIOBaHA HABIIPOTH HAJIMHUCY “iHIIA cyMa”, Ha eKpaHi 3’ IBUTHCS PSJIOK,
SIKMH JO3BOJIUTH CAMOCTIHHO BBeCcTH cyMy. HeoOxiaHy cyMy MOKIMBO BU3HAYMTH 3a JIOTIOMOTrOr0 KiaBiaTypu. Hanpuknan:
HeoOXigHo HabpaTu cyMmy “150” rpuBens. s nporo noTpiOHO BBECTH 10 uepsi: “17 “5” “0”. V pasi npaBuiIbHOr0 HaOOpY
CyMHU Ma€ OyTH HaTHCHYTa KHOIIKa, [II0 PO3TAIlIOBAHA HANIPOTH HAAMUCY HA eKpaHi OaHKoMmary “npaBuibHO”. SIKIIO cyma
BBEJICHA HENPaBWILHO, MOTPIOHO HATHCHYTH KHOIKY, IO PO3TAalllOBaHa HAMPOTH HAANHCY ‘‘HeMpaBWIbHO'. Y pasi
HEMOJKJIMBOCTI OIPAIIOBATH 33aJjaHy CyMy OaHKOMAaT BUIACTh MOBioMiieHHs “Uu Oaxaere iHITy cymy?”

. 3abparu I1K, rpomri siki 3’ B TECA 3 OaHKOMATA.
Yeaza! bankomar Hanae BkazaHy Bamu cymy KOIITIB, SIKIIIO B HHOMY € BIJIIMOBIJHI HOMiHANU KyMiop (HANPHUKIAL Y
BUNIAAKY JuUIs Bujaadi 60 rpuBeHb HEeoOXiaHO HOMiHan “107, “20” Ta/abo “50”). Komu BkazaHy CyMy KOIITIB BUIATH

HEMOJKJINBO, OaHKOMAT HajacTh Bam moBigomiienHs, mo Bamr 3amut He Moxe OyTH onpaiboBaHUid, Ta 3aIIPONOHY€E BBECTH
iHOIy cyMy. Sk mpaBmiio 6aHKOMaT Mae OOMEXXEHHS CyMH BHJIadi 32 OJIHY TpaH3akmiro. Skmo Bam norpidHa Oinbma cyma
KOILITiB, 10 3aKiHYEHHIO omeparlii, mpu 3anuti sk 1o “IIpomoBxuTti po6OTy 3 OaHKOMATOM?”, HATUCHITH Ha KHOIKY, IIIO
BiJlMOBiTae pyHKIIIT TpojoBKeHHs podoTH (Hanpukialn, «[IpogoBKuTm») Ta MOBTOPITH OIEPAIlilo.

Ilonognenna zomigkoio:
® TIepeBIPATH KOPEKTHICTb CyMH OIepallii;
e TIepeBIpATH BiANOBIAHICTH BBEJCHUX MapaMeTpiB oOpaHill onepanii;
ITicas 3aBeprienHs onepaiiii, KitieHTy 3a Oa)kaHHSAM BHIAETHCS Y€K, IO IMiATBEP/DKYE BUKOHAHHS orepariii Ta
MICTHTB iHpOpMALIiI0, 1110 BUMAraeThcs 3riJIHO i3 3aKOHOIaBCTBOM. MakcuMainbHa CyMa pa3oBoi onepariii, BU3HA4a€eTbCs
3aKOHOJJABCTBOM, @ TAKOX JIIFOYMMH BHYTPIIIHIMH PETYISTHBHIUMU JIOKyMeHTaMu baHky.

Januwmox na Paxyuky:
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. HaTHCHYTH KHOTKY, SIKa PO3TalllOBaHa HAMPOTH HAAMHUCY “3alUIIOK Ha paxyHKy , OaHKOMAT BHAACTH Y€K, JI¢
Oyzae Bkazanuii 3anmmiok Ha KP. 3’sBuThcst moBigoMieHHs: “Uu O6axkaeTe iHITY TpaHCAKIN0?”;

. BUOPATH BIJTIOBITHUI HAJIKC, 3aJICKHO BiJl HEOOXiTHOCTI IpoBeneHHs JlepikaTeieM HaCTYITHOT TpaHCaKIIii.

Hecmandapmui cumyauii:

. P HEOOX1THOCTI OJIepyKAaHHSI/ TIOTMTOBHEHHS O1TBIIIO] CyMH, HIJK 11€ MAKCHUMAaTHHO MOKIIHBO (TEXHIYHI 0OMEKEHHS
OaHKoMaTa Ha BUAAa4y/TIONMOBHEHHSI MEBHOI KiJILKOCTI KYITIOP), Micysl 3aKiHUEHHs omepalii 3 BUAAYi/TIONOBHEHHS TOTiBKH
noTpiOHO MOBTOPHTH i 3 MOYATKY;

. y BHIIAJKY IOMWJIKOBOI BHJaui TOTiBKH Jlepxkarenb opopmisie 3asBy, B AKii onucye 0OCTaBUHU MPOBEICHHS
orieparliii Ta Ha/la€ KCEPOKOIIiIo YeKy OaHKoMaTa. Y pa3i BHHUKHEHH: IpobiieM, TIOB’ I3aHUX 3 poO0TOI0 OaHKOMAaTa, BUJAYEl0
HeBipHUX Kymrop, BurydeHHs 11K HeoOXinHO 3BepTaTrcs 3a TenedoHamu OaHKy, 3a3HaYeHIMH Ha OaHKOMATI.

. Yy BUTIAJIKY SKIIO TOTIBKOBI KOmITi He Oynu 3apaxoBaHi Ha PaxyHok, Kirienty HeoOxigHO 3BepHyTHCS 10 baHKY 1
oopmMuTH 3a5By, B sIKiil onrcye 0OCTaBUHM POBEJCHHS OMepallii Ta HaJgae KCEePOKOTii0 YeKy OaHKoMaTa 3a HasiBHOCTI.

7.5. Po3paxyHok 3a ToBapu Ta nocjyru 3 Bukopucrtanusam IIK

7.5.1. Ilpu pospaxynky IIK 3a ToBapu Ta mocmyru, epkaTenb HepeBipsie ek ado CIil, SKUi oMy HalaeTbes, Ta
nignucye oro. Llel mianmuc MOBUHEH BiAMOBIAATH TOMY, 1110 3HaX0AUThCA Ha [1K.

7.5.2. Coim mignmcom [lepxarens miaTBEpKY€E TOYHICTh PaXyHKY i NMPaBHIBHICTh BKa3aHOI CYMH 1 BiATIOBITHHX
3000B’s13aHb, a TAKOX Ja€ PO3NOPSHKEHHST Ha CIUIaTy paXxyHKY B cucTeMi banky Ha kopucTh nboro Toprosus.

7.5.3. Sxmio ToBap noBepHyTHH abo0 MoCiayra He OTpUMaHa B MoBHOMY 00cs3i, Jlepkarens I1K camocTiitHO moBuHEH
3BEpHYTHUCS B TOPTOBY TOUKY, V Kiii OyB mpupOaHuii ToBap/HaJaHa IMOCITyTa.

7.5.4. ]Ins nmoBepHeHHs Ha PaxyHOK BiIMOBIAHOT CyMH TpamiBHUK MiAIPUEMCTBA TOPTIBJIi/CEpBICY Ma€ BHITHCATH
3BOPOTHY KBHTaHIIO (creditvoucher) Ha cyMy MOBEpHYTOTO TOBAPY/TIOCITYTH.

Yeaza! Banx ne mece eionogioanvnicms 3a 6i0mMogy nionpuemcme mopeieni/cepgicy npuiinamu 00 Onaiamu
Henepconigixosany IIK.

7.6. Omiara mociyr roreiio 3a ronomorox 1K

7.6.1. Ilicns mpuizmy B roTenb JlepikaTens MOXYTh IMOTPOCHTH mpen siBUTH cBoto [IK aaminicTpatopy um iHIIomy
YIIOBHOB)KEHOMY CIIBPOOITHUKY TOTENIO JJs MPOBEACHHS IMOMNEpenHbOi aBTopu3amii. ABTOpH3allisi MPOBOAUTHCS Ha
MpHOJIM3HO PO3pPaxOBaHy CyMy BapTOCTI IMOCIYT TOTENI0, BUXOASYU 3 PO3IHOK TOTEN0. Y pe3yibTari MPOBEASHOI
aBTOpH3aIlii BiAOyBaeTbCs OJIOKYBAHHS IIET CYMHU.

7.6.2. [lpu Buizmi 3 roremo Jepxarenb mnpen sisise cBoro [IK agmiHicTpaTOpy 4YM iHIIOMY YIIOBHOBa)KCHOMY
CHIBpOOITHHKY TOTEINO JJIsl IPOBEJIEHHS OCTAaTO4HOro po3paxyHky. [Ipm mpomy Jlepxkarens mosuneH OBOB’SA3KOBO
HarazaTy BiNOBIJHOMY CHiBPOOITHHKY, 1110 aBTOpHU3awis 3a foro IIK Bxe npoBoauiack Ta nonepeIHbo po3paxoBaHa cyma
BapTOCTI TIOCITYT TOTEINIO BXKE 3a0JI0KOBAHA;

7.6.3. CriBpoOITHHUK ToTEeNi0 3000B’s3aHui Hamatu JlepikaTenmto cimin (KBHTAHILIO) JUTsS IMiJIUCY, IO MiATBEPIKYE
BipHICTh BapTOCTi OCIYT TOTEINIO;

7.6.4. Y Bunanky, SIKIIO BCSI CyMa 3a IIPOXKUBaHHs Oyia 3a0JI0KOBaHa roTesieM ABiui, [leprkaTenb MOBUHEH 3BEPHYTHCS
1o banky 3a tenedonaMu, 3a3HaYCHUME HUDKYE 7151 11 pO30JIOKYBaHHS;

7.6.5. SIkmo ocTaToYHO pO3paxoBaHA CyMa BapTOCTI MOCIYT TOTENI0 BUSBWIACS OUBIIOIO, HiX CyMa, 3a0JIOKOBaHA
MOTIEPEHBO, Ha PI3HULIO MK HUIMH MOKE IPOBOAUTLCS JOAATKOBA aBTOPHU3ALIis;

7.6.6. dxmo Jlepxareib 3a00pryBaB roTelto, 3 Woro Paxynky Oyae crnmcyBaTHCs BIiANOBIAHA cyma IICIs BHi3Iy
Hepxarens 3 rorento.

7.7. TlporpamMu rapaHTOBaHOTO pe3epBYBAHHSI HOMePiB B roTeJsIX 3riIHO 3 MPABWJIAMM IUIATIKHUX CHCTEM

7.7.1. YV mporpami rapaHTOBaHOTO PE3EPBYBAHHS HOMEpIB B TOTENSIX OEPYyTh Y4acTh BCi TOTEINI, SIKi MPUHMAIOTH JIO
omiaru [IK Visa

7.7.2. l1lo6 3ape3epByBat HoMep B rotenmi, Jlepxarenb moBuHEH 3arenedoHyBatu (mocnatu ¢akc, e-mail-
MOBIJIOMJICHHSI) B TOTEIb, Ta BKA3aTH CBOI JiaHi (Mpi3Buile, iM'a, mo 6atekoBi, Homep [1K, nary 3akiHdeHHs CTpOKY ii jii),
orucaty HoMmep (Kiac, BapTiCTh TOIIO), BKA3aTH ATy Ta MPUOIU3HUNA Yac MPUI3ay Ta BiI 131y.

7.7.3. I'otenb moBuHeH mnoBigomutu Jlepkaremto Homep 3amoBieHHs (confirmationcode), sxkuil € odimiHHAM
MiATBEPIDKEHHSIM TOro, IO HOMep 3ape3epBoBaHUWil. Jlepkarenb Mae TpaBO BHMarath OTPUMaHHS ITHChMOBOTO
M ATBEPHKECHHS.
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7.7.4. baxxaHo, mo6 [lep>katens Ai3HaBCA, IPOTATOM SIKOTO CTPOKY 10 0OYMOBJICHOI IaTH MIOCETICHHS B TOTEJb BiH MOXKE
aHyroBaTH OpoHIO Ha HOMep. Llei cTpok, sk MpaBmIlo, HEe MEPEBHIY€E 72 TOIUHH.

7.7.5. Slxmo [epkaTens HEe MOXKe MpPUiXaTH B 0OyMOBJIEHY JAaTy, BiH 3000B’si3aHHMI MOBIIOMHTH MpPO LE TOTEb Y
BCTaHOBJICHUH CTPOK 1 000B’A3KOBO OTpUMATH HOMEpP BiAMiHHM 3aMOBiIeHHS (cancellationcode), sikuit HeoOXigHO 30epiraTu
Ha BUMAJ0K BUHUKHEHHS CIIOPY.

7.7.6. Slxmo [lepkarenb He 3acemsi€ThCS Y BCTAHOBJIICHHUI CTPOK B 3ape3epBOBaHMI HOMEp 1 HE BiMIHSIE MPU IbOMY
OpoHI0, ToTelNb 30epirae HOro BUTBHUM MPOTATOM OnHi€T 7001 3 00YMOBIIEHOTO Yacy 3acelieHHS Ha BUMAJO0K BUHUKHEHHS
Herepen0ayyBaHOi 3aTPUMKH B A0PO3i.

7.7.7. SIxio mpoTATOM O/IHI€ET OO 3 00YMOBIIEHOTO Yacy 3acelIeHHS 3ape3epBOBaHNN HOMEp He OyB 3acelleHui, TOTeNb
Ma€ MpaBo OTPUMATH OIUIATY CBOIX MOCIYT B CyMi BapTOCTi MPOKUBAHHS OJHI€T HOUI B TOTE.

7.8. Brpara Ta He3akoHHe BukopucTanus I1K

7.8.1. Jlepxarens 1K NOBUHEH BXKMBATH BCIX MOKITMBHX 3aXOJ(iB JIJIS 3a00IraHHs BTPATi, KPAIKIl Y HE3aKOHHOMY
BuKopucrtanHio [1K.

7.8.2. Kapra Moxxe Oyt 3a0i0KkoBaHa cHiBpOOITHHUKOM KOHTaKkT- LEHTpPY JHIle Yy BUMAAKY MPOXOIKEHHS
aMcTaHliiHOT imeHTudikanii Jlepskatens 3rifHO BHYTPIIIHIX HOPMAaTHUBHHUX JOKyMeHTIB banky. VY pasi He
MPOXOKeHHs / He 3iicHeHHs Takoi ineHTudikaii bank He rapantye 6moxkyBanus [1K.

7.8.3. dxmo T1K BTpayeHo, BUKpaaeHO a00 3 1HIIOI MPUYMHU BOHA CTajla HEMPHAATHOI O BUKOPHUCTAHHSI, & TAKOXK
sxo [TTH-koz cTaB Bigomuii cTopoHHi# 0co0i, [leprkaTens MOBHHEH B YCHiH (opMi TepMiHOBO TOBIOMUTH Ipo 1ie bank 3a
tenedonom 0 800 30 888 0 i minrBepauTu cBoi InenTudikamniiini nauni (I1.1.6, kogoBe cioso T1a iH.), 3a6mokyBatu [1K.

7.8.4. SIxmo I1K BTpaueHo 3a KOpJOHOM, HEOOXiTHO MOBIAOMUTH Tpo I1e baHk abo, Bpasi BiICyTHOCTI MOKIMBOCTI,
Ciyk0y MiATPUMKH KIieHTIB VISA, 3BEpHYBIINCH J0 HAWOJIMKYOTO IHIIOrO OAaHKY, /e € JIOTOTHIT BIAMOBIIHOI TUIATLKHOT
cuctemu. JlomatkoBa Teae)OHHA JTiHIS IS MATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.

7.8.5. Ilicns onepxanHs 3asiBH Bijg Jlepxkarens npo kpaaikky ado Brpary 1K, posronomenns [TIH-kony ta inme, bank
HE Hece BiANOBIANBHOCTI 3a omeparii 3 BukopuctarasaMm 1K, mpoBeneHi 10 MOMEHTY OTpUMaHHS Takoi 3asBU. JlepkaTens
HEece BiJIOBIIANBHICTE 3a omepailii, 3aiiicHeni mo [1K, micns kpamikku abo BTpaTH Ta 10 BUKOHaHHs OyiokyBanHs [1K
bankom Ha mincraBi HamaHoro [ep:kareneMm TOBiIOMIIEHHS. 3 MOMEHTY OTpHMMAaHHS TMOBiIOMIICHHS Bin [lepkartens mpo
Kpaaixkky abo Brpary 1K, posromnomenns [1IH-komy Ta inmme, bank 6epe BiamoBigansHicTh 3a oneparii no 11K, 3a BuaATKOM
THX, 1[0 IPOBOJIATKLCS 0€3 aBTOpU3allii, 32 YMOBH, 1110 BOHH ITPOBEJIeHI Oe3 mopyuieHs npasui MIIC.

7.8.6. Jlepxarenp Bimmosigae 3a Bci cymu mo onepanisx 3 [IK, skmo Bin mepenaaB [IK croponHiii ocobi abo He
MoBioMuB baHK Tpo Te, 10 11 BTpaTy/KpagaiKKy.

7.8.7. Y Bunajxy, sikiio y Kitienra € mizio3pa, 1o paniiie 3a0i1oxkosana [IK Moryia 6yTy BUKOpHCTaHa TPETIMU 0CO0aMH,
to Kiienr noBunen nepepurntyctutu [IK, 3BepHyBmuch A0 BinainenHs banky a6o Kowrakr- Lentpy. fAxmio kiieHT
BneBHeHuH, mo [1K He kopuctyBanucs tpeTi ocodu, To KiieHT Moxe 1K po3odiokyBaru, 3BepHyBIIHCH 10 KOHTaKT-IIEHTPY

7.8.8. VY pasi BincyrHocti MoxnuBocTi y Jepxkarens [1K neraiino npoindopmyBatn bank npo BTpaTy/Kpamixkky
tioro I1K, mo KoHTakT-1ieHTpy MOKe 3BepHYyTHUCS TpeTs ocoba (poand/3Haiiomuii [lepkarens). [Ipu oMy Taka Tpets ocoba
(ponnu/3Haiiomuii Jleprkaternsi) MOBUHEH 32 3aIIUTOM CHiBpOoOiTHHKAa KOHTaKT-IIeHTpy HajaTu BCKO HEOOXiqHyY iH(opMallito
mo/o imentudikaniiauii ganux epxarens [1K 3rigHo BHYTpiNIHIX HOpMaTUBHUX NTOKyMeHTIB banky. Po3onokysaru [1K
MOJKe TUIbKH [lepxkarteb.

7.8.9. [Mpu Brpari/kpamikmi [IK, xaptka moxe Oytu 3abnokoBaHa chiBpoOiTHHKOM Konrtakt - LleHTpy, mpu
3BepHEHHI TpeThoi ocobu, sikoro Oyina 3HaiineHa nana [1K.

8. Ilopsaook 3minu ymoe oocnyzosysannsn INK

8.1. bank nosigomisie epxkarens [IK npo 3miny y PO3AUJII I uporo JloroBopy B 4acTHHiI 3MiHM YMOB Ta MPaBUII
kopuctyBanHss [1K Ta Unaanx Tapudis mosmo kopuctysanns [1K B nopsiiky nepenbadeHomy B myHKTI 3.1.10. Po3miny I nux
[IpaBui.

9. IHlopsaook naoannsn Osepopagpmy. Bcmanoenenna Kpeoumnozo nimimy. Hecankyionoeanuit Osepopaghm.

9.1. Ilopsaox HanauHs OBepapadry
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9.1.1. OBepapadr mo Paxynky moxe OyTu HagaHo Jlepxarento Ha MiICTaBi OKPeMoOi MMCHMOBOI JOAATKOBOI YTOIH JI0
JHoroeopy Ta/abo JloroBopy Ta 3asBu Ha BcTaHOBJICHHs OBepapadry.

9.1.2. YmoBu nHagmanus OsepapadTy BHU3HAUYAIOThCs JlOroBOpOM, J0JAaTKOBOIO yronow (B pasi ii yKJIAACHHs) Ta
Yunuaumu Tapudamu.

9.1.3. V Bunajxy, sxiio JloroBopom nepeadaueHo MOXKIUBICTh aBTOMATHYHOT IPOJIOHTAITIT (TTPOJTOBKEHHS) CTPOKY il
OgeprpadTy, TO Mli€e HACTYIHE MPaBWIIO: SKIIO KiHIIEBa jaTa morameHHs OBepapadTy mpuIiagac Ha BUXITHHUHA E€HB, TO
ABTOMATWUYHA TPOJIOHTaIis (y BUNAAKY 11 MOXIMBOCTI), 3[IHCHIOETECS B OCTaHHIA pOOOYMU JIEHB, IO MEPEAYE TAKOMY
BUXITHOMY JHIO. BinmoBiaHo 3 11i€i qaTH i OyJie BCTAHOBIIOBATUCH HOBUI CTPOK 1ii OBepapadTy.

9.1.4. JTo momenty otpumantst [TK Jlepxkatenem Ta criatu Komicii 3a BurotossieHHsI [TK, MOXITUBICTh BUKOPUCTAHHSI
OseprpadTy (y BUIMAKy HOTO BCTAHOBJICHHS) OJIOKYETHCSI 32 JJOTIOMOTO0 ITPOTPaMHO-TEXHIYHOTO KOMILTEKCy baHKy.

9.2. Tlopsaox BctaHoBaeHHs KpeanTHoro jgimity

J1o pOTOo MiAMYHKTY 3aCTOCOBYIOThCS BCi yMOBH, 110 1 10 [lopsaky Hamanus OBepapadTy, BCTAHOBICHOTO MHiAITyHKTOM
9.1. Bume. 3a3HadeHa yMOBa IO/I0 BCTAaHOBJIEHHS KpeauTHOTO JiMITY 3acTocoByeThes 0 JoroBopis, mo ykmaaeHi 1o 01
ciuns 2013.

9.3. HecankuionoBanuii opepapagr

9.3.1. V Bunmanky BunukHeHHS HecankmionoBanoro Osepapadty, epkatenb 3000B’s3aHMN IMOTAaCHTH TaKUi
HecankuionoBanuii OBepapadT, CIIaTUTH NPOLEHTH 3a KopuctyBanHs HecankiionoBanum OBepapadToM Ta TOHOBUTH
HesnmxyBanpHuiA 3anumiok Ha PaxyHKy, skmo Takuii BcranosneHuit Unaanvu Tapudamu. HapaxyBaHHS Ta morameHHS
MPOIICHTIB 3a KOpUCTyBaHHs HecaHKLiOHOBaHMM oBepApadTOM 3IIHCHIOETHCS LIOJCHHO, B TOMY YHCI 3a PaxyHOK
30inblIeHHsT cyMu HecaHkiiioHoBaHOTO OBepApadTy, o OONiKOBYeThesi Ha PaxyHky. Jlepxartenpb crutadye TpOLIEHTH 3a
nepioq KopuctyBaHHs TakuM HecankiionoBanum Osepapadtom, Bimnosinao no Ynaamx Tapudis banky. Cruiara cymu
HecanxkmionoBanoro OBepapadty Ta MpOIEHTIB 3a HOr0 KOPUCTYBaHHS MOBUHHA OYTH 3MiACHEHA y CTPOK, He mi3Hime 20
(IBaaUATH) KaNEHAAPHUX JHIB 3 OCTAHHBROTO POOOUOTO AHS MicAlls, y skoMy Takuid HecankiiionoBanuit OBepapadT BUHUK.
3a3HadeHa cruiata (TorameHHs) MoKe OyTH 3MiHCHEHa TaKOX 3a PaXxyHOK 3apaxOBaHHX T'POIIOBHX KOWITIiB Ha PaxyHok
IUISIXOM 31iliCHeHHs BaHKoM 10roBipHOTO cricanHs/1e6eTOBOrO nepekasy CyM, HANEKHUX JI0 CIUIATH, 3 4uM JlepkaTenn
MOTOJKY€ETHCSI TA IMM YIOBHOBaxXye baHKk Ha 31iCHEHHS TaKOTO AOTOBIPHOTO CIMCaHHS/ Ae0ETOBOTO MepeKasy.

9.3.2. ¥ Bumanky, sxmo HecankmionoBanuii OBepapadt He Oynme moramieHO y BCTaHOBIEHHH J[OroBOpoM CTpOK
BIIPOOBXX MiCAL TICIIsl JaTH BUHUKHEHHS, baHk Mae npaso 3akputu 1K Jlepsxatens 6e3 nonepekeHHs, NPU3yITUHUTH A110
[K a6o Bunyuntu [1K, 3 ynm [lepkatenb MOroKy€eThes Ta YIIOBHOBaXKYe baHk nuisxom mignucanHs JJoroBopy, a Takox
noctaButy 11K 1o cron-criucky 3a paxyHok [epxatens 3rimno Ynanaux Tapudis banky.

IIpo nasBHicTs uM BiacyTHicTh HecankuionoBanoro Osepapadry epkarenb Mae mpaBo OTpUMAaTH iHGOpMALIIO 3
IoMicsiYHOT BUTIHCKH 10 PaxyHky abo 3artenedonysaBum 0 KoHtakT- 1ieHTpy. BaHk Mae mpaBo ckopHcTaTtucsi CBOiMU
MpaBaMy, 3a3HaUY€HUMH B IIbOMY ITyHKTi, HABITh Y BUII/IKy HeoTpuMaHHs JlepkarenemM BUMIMCKY 10 PaxyHKy He3aJIe:KHO BiJ
NPUYMH HEOTPUMAaHHS BHUIUCKM abo He iHdopmyBanHs bankom /[lepkarens mpo BuHMKHEHHs HecaHkiioHOBaHOTro
OsepapadTy 3 Oyab-IKHUX IPUYHH.

9.3.3. [lepxatenn, IpOCTABJICHHIM CBOIO IMiAMUCY Ha JI0roBopi, 0€3BiIKIMYHO Ta 0€3YMOBHO YIIOBHOBAKYE T JIOPYUYAE
Banky 06e3 orpumaHHs okpemoro nopydeHHS Bim Kiienra neberyBatm PaxyHok (3miHiCHIOBATH ITOTOBIpHE CIHCaHHs/
nebeToBmii epekas 3 Paxynky) Ha:

- cymy 3aboprosaHocti Jepxkarens (y mopsaky nependoadeHomy nume [lpaBuiiamu), CyMH BCiX omepariii 3
BukopuctanusaM 1K, kowmiciii, mrpadiB, BUTpaT Ha KOHBEPTALilO, 1HIIUX TUIATEXKIB, B TOMY YHCHI THX, IO BCTAHOBIEHI
Yunuumu Tapudamu banky, npasuinamu MIIC, ski cranu HacigkoM a00 BUHUKIIH B 3B*s13Ky 3 BUKopucTanHsaM 11K, abo siki
BUHUKJIU B pe3ynbTati BukopuctanHs [1K 3 mopymeHHsM ymMoB 1aHoro JloroBopy, BKItO4a04u Oy 1b-sIKi KOMicii Ta BapTicTh
nocayr baHky, MOB’s3aHUX 13 BHKOHAHHSM IOro JlOroBOpy, B TOMY YHMCII 3 BiIKPUTTS 1 0OCIyroByBaHHS PaxyHKy,
BUMycKy, nepesumycky 11K, Bunycky nogarkosoi [1K noBipeniit ocobi depsxkarens, noctanoku [1IK 1o cron-cnmcky Tomio.

9.3.4. Jlatoro morameHHs (y T.4. 4acTkoBoro mnorameHHs) HecankrionoBaHoro OBepapadTy BBakaeTbCs JI€Hb
3apaxyBaHHsI KOIITIB HAa PaXyHOK, BHACHIJIOK sIKOTO 3a00proBanicTs 32 HecankiiionoBanum OBepapad oM, HapaxOBaHUMH
3a Ioro KOpHCTyBaHHs MPOLEHTaMH Ha KiHels OnepaliiiHoro JHs cTajia MEHIIOI HA CyMY TaKoTO 3apaxyBaHHSI.

9.3.5. YV Bumagky BuHukHeHHS HecankuioHoBanoro oBepapadry 3a Paxynkom KiieHT crutadye Ha KOpHUCTB
Banky mporieHTH 3a KOpuCTyBaHHS TakuM HecaHnkiioHoBaHMM oBepapadToM, 3riJHO YMHHUX TapudiB baHky, Ha cymy
takoro HecaHkiionoBaHoro oBepapadTy 3a Bech mepioJ1 icHyBaHHs HecaHkiioHOBaHOIO oBepapadTy.
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9.3.6. 3 MmeTor0 3ano0iraHHs BHHUKHEHHS HecaHKIiOHOBaHOI 3a00pProBaHOCTI 3a OmepallisiMu 3 BHUIa4i TOTIBKH, SKi
3MIMCHEH] Yepe3 TepMiHaNbHI MPUCTPOI, IO HE HajekaTh baHky, Ha KapTi OJOKYeThCS KOMICiS B pO3Mipi BIIIOBITHO IO
Tapu(iB MO omepawisx BUIa4i FOTIBKOBUX KOIITiB B TEPMiHAJIBHUX MPUCTPOSX, IO HE HanexaTh banky. bank mpoBoanTh
PO30JI0KyBaHHS HAIMIIKOBO 3a0JIOKOBAHOT CYMH KOMIcii Y JeHb HaJXO/PKEHHsI CYMH BiJLIKOJYBAaHHS 10 CIIMCAHHSA, KPiM
CyMH KoMicii, sika mepenbadena Tapudamu. Y BUMAIKy TEXHIYHOI HEMOXIIMBOCTI baHKy 3MIACHUTH OH-TaifH OJIOKYBaHHS
KOMICIi, B T.4. 32 OTleparlisiMu 3/[iHiCHEHIMH B TepMiHATBHUX NMPUCTPOsIX baHky, Jlepkarens 3000B’A3yEThCA KOHTPOIIIOBATH
Ta 3a0e3MevyBaTi HassBHICTh KOIUTIB Ha PaxyHKy [ circaHHs Takoi komicii baHkom

9.4. Tlopsiaok o6cayroByBaHHs Ta noramennsi Kpeaury

[Mopsimox oOciyroByBaHHs Ta MoramieHHs BiAnoBigHoro KpenuTy BcTaHOBIIOEThCs uME [IpaBunamu Ta mucbMOBOIO
noAaTtkoBolo yromoro ao Jorosopy Ta/abo [loroBopy Ha BcraHoBieHHS Osepapadry. Y BHNAAKy BCTaHOBJICHHS
po306ikHOCTEH MiX monoxkeHHssMu X [IpaBuin Ta 1o JloroBopy Ta/ado JloroBopy Ha BcranosneHHs: OBepapadty/Kpeaury,
nepeBara HajmaeTbes JloroBopy ta/abo loroBopy Ha BcraHoBneHHS OBepapadty/Kpenury.

45



V 0.1.08-36-04.11.2022

PO3AIVI IV: Ilopsaaok HAJaHHSA Ta KOPUCTYBAaHHS 10JATKOBUMH MOCJIYTaMHU

1. CMC-indopmyBaHHsA

1.1. 'V pasi3samosnenns [1K no Paxynky Ta moganHs BignoBiaHoi 3asBu (y BiaaineHHi banky y BcraHosieHiit bankom
¢dopmi abo mpu 3BepHenHi 10 KonrakT- nentpy banky Ta mpoBeneHHi BiamoBiaHoi izenTudikanii Jepxarens abo iHImUM
nuBsIXoM, TmepexbadeHuM JloroBopoMm Ta mumu llpaBmiramm, micis mpoBeneHHs imeHTh(ikartii Jepxkarens) JlepxxaTtenb
MOTO/KY€ETHCSI OTPUMYBATH iH(OpMaito o0 3aMuiIKy PaxyHKy Ta pyxy KomTiB 3a iuM PaxyHkom, otpumyBatu Koau
Bepudikanii (y Bunaakax, nependaueHux nanumu [IpaBunamu), Ha HoMepu Telie)OHIB, 110 3a3HAUCHI B 3asBi, IUISIXOM
OTPUMAaHHS CMC-TIOBiToMIIeHb. KITI€HT BiIMOBIISIETHCS Bifl TOCIYTH OTPUMAHHS CMC-TIOBIIOMIICHD, SIKIIO 1HIIE HE YKa3aHO
KiienToMm y BiamoBigHiit 3as8Bi 3a BcTaHOBIEHOIO bankoM (opmoro.

1.2. Tlopmatoum 1o baHKy 3asBy Ha BUKOPUCTaHHSI MOCIYTH cMc-iH(opMmyBaHHA [epikaTens Hagae banky cBilf 03Bt
3rigHo cT. 62 3akony Ykpaian «[Ipo GaHkM i OaHKIBCHKY JISUTBHICTEY» Ha PO3KPUTTS BKa3aHOi B IMYyHKTI BHIIE iH(MOpMAIIii
IIJSIXOM HarpaBiIeHHS ii 3a BKa3aHUMH B 3asBi HOMepaMy TeleoHiB, a TaKOXX Hajae 3roxy baHky Ha HampaBiIeHHS HoMy
iHpopMmalii 3 muTaHb 00cIyroByBaHHs PaxyHKy Ta/abo BBeCHHSI HOBUX TIOCIIYT, MPOBEIEHHS aKIiii, IPOMOKOMIaHil TOIIO

1.3. Kiientr rapaHTye nocTynm A0 OTpUMaHOi HMM 3a BKa3aHMMHU B 3asBi HoMmepamu TeledoHiB iHdopmarii
00MEXEHOTO KOJja yIMOBHOBa)KEHUX HUM 0ci0. B 3B’s3Kky 3 muM baHk He Hece BiANOBINATbHOCTI 32 HECAHKITIOHOBaHHN
JOCTYI J0 iHhopMaIlii BHACIIOK nopyineHHs JlepkaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHuX B Jlorosopi.

1.4. KiieHnT Mae mpaBo BiJIKIIOUUTH MOCIYTY CMC-iHQOPMYBaHHS IUIIXOM HaJaHHs BiAMOBIIHOI 3asBu 10 baHky (y
BinminenHi banky y BcranoBneHiit baakom popmi abo mpu 3sepHeHHI 10 KoHTAaKT -11eHTpy baHKy Ta mpoBeneHHi BiqnoBiTHOT
inerTudikamii Jlepkarenss abo iHmUM HUIAXOM, nependadeHnM JloroBopom Ta mmmu [lpaBumamu, micis IpoBEAeHHS
inentudikamnii epxares).

1.5. Bapricte Haganus noBinok Jepxkarenro IDiatixaoi KapTku muissxom cMmc-iHGOpMYBaHHS PO3PaXOBYETHCS Y
BimmoBigHOCTI A0 Ynaanx Tapudis. [lounHaroun 3 HACTYIMHOTO MICAIS 32 MICAIEM ITiIKITFOYCHHS TOCITYTH, KOMicis 3a
MOCIIYTy HApaXOBYEThCS Ta CTATYEThCSA y BUNAAKY, kim0 IlimarixkHa KapTka € akTMBHOIO B OCTaHHIM OaHKIBCHKHI JICHb
Micsist. Jlo po3paxyHKy oOcCsTiB omnepaniii, siki Oynu iHiniiioBani 3a gonomoroto [Inarixuaoi KapTku npoTarom Micsis Ta 1o
JOCATHEHHIO Ta TEPEBUINEHHIO SKHX HE 3aCTOCOBYETHCS KOMICIS 3a HaJaHHA MOBIOK INUISIXOM CMC-iH(QOpMyBaHHS,
BKITFOUAIOTHCS BCl OTeparlii 3 oIjiaTh TOBapiB Ta MOCIYT 3a JOMOMOTOI0 KapTKH, IO Oylid CIHUCaHi 3 paxyHKy KJIi€HTa B
nepios 3 MepuIoro pobodYoro AHS OO OCTAHHBOTO POOOYOro JHS MOTOYHOro Micsus. 1o po3paxyHKy oOcsTiB omepariit
MTOTOYHOTO TEePioy HEe BPaXOBYIOThCS Omepallii, ski Oynu iHiniioBaHi KiieHToMm, ane po3paxyHku 3a skuMu Mix KiieaTom
i bankom He Oynm 31iACHEHI, 3aBepIIeH]i, TOOTO KOIITH 32 SIKUMH He OyiH criucaHi, BiamkooBani Kiriearom banky.

1.6. baHk He HapaxOBye KOMICII0 3a HaJaHHsS MOCIAYr 3 HaJaHHs JOBIIOK NUISIXOM CMC-iH(OpPMYBaHHS y pasi
HasBHOCTI 3a00proBaHoCTi 3a Komicisimu o [Inatixuiid kaprii Jepxarens Ha cymy 15 (n'stHaauats rpH. 00 Kom.) rpUBeHb
i OlpIIIe.

2. Opraui3ailisi Ta NOPSIAOK T0CTABKHU MeHCIi 1oqomy

2.1. 3a 3asBoro Knienra bank 3a0esnedye Bugady HaleXHUX HOMY CyM IEHCii/TpOLIOBOi AOHNOMOTH LUISIXOM
JIOCTaBKH JIOJIOMY y 3pYyYHHUI JJIsl HOTO Yac OJWH pa3 Ha Micslb (aje B Mexax rpadiky poOOTH BiAIiIEHHS, B SIKOMY
Bigkputo PaxyHok), Ha mijgcTaBi okpemoi 3asBu Kitienra (nani — “3assa Kiienra”)

2.2. JlocraBka IEHCIii/TpoIIoBoi JormoMorH gooMy KitieHTy 3aiiiCHIOETECS 0€30TIIaTHO B CyMi, ITI0 3a3Ha4YeHa B 3asBi
Kiienra.

2.3. KiienT obupae crnoci0 BUILIATH MEHCIi/TPOIIOBOI JOMOMOTH IIISXOM JOCTaBKH JOJOMY B TEPMIHHU Ta 3a
aJpecoro (BUKIIOYHO B MEXKaX HACEJICHOrO MYHKTY, JIe 3HaXOAUThCS BifaiaeHHs baHky), 3a3HadeHi B 3asBi Kiienra. B pasi,
SKILO YUCIIO MicAws, B ake KiieHT Oaxkae OTpUMyBaTH MEHCIIO /TPOLIOBY JOMOMOTY, MPHUIIAAAE HA BUXITHUN (HEpOOOUMii)
JICHb, JOCTaBKa IICHCII/TPOIIOBOI JOIMOMOIH IMEPEHOCUTHCSA HAa HACTYNHHM poOouuit jeHb. JlocTaBka CyMH IEHCIH Ta
TpOIIOBOi JOMTOMOTH J1o/IoMy KITiEHTY 31iCHIOETBCS TIPOTATOM POOOYOTO Yacy yCcTaHOBU baHKy.

2.4. Jlns 3piCHEHHS JOCTAaBKU NeEHCIi/rpomoBoi pomomMorn baHK Mae mpaBo mpoTsroMm cTpoky Aii [loroBopy
3IiHCHIOBATH JOTOBIpHE CIIMCAHHA/Ie0eTOBUI NepeKas MeHcii/rpomosoi fonomoru 3 Paxynky Kiienra i nepepaxoByBatH ii
Ha TPaH3WTHHUI paxyHOK Banky, mis woro Kiient ynoBHoBaxye Bank Ha 3/iliCHEHHS JIOTOBIpHOTO criMcaHHs/ne6eToBOro
nepekasy rpomoBux KomTiB 3 Paxynky Kiienra, nepepaxyBaHHs kowTiB KilieHTa Ha TpaH3UTHUM paxyHOK, Ha SIKOMY
OOJIIKOBYIOTHCSI KOIITH JJIsi JJOCTaBKU JozoMy KitieHTy, 3apaxyBaHHS T'pPOIIOBHX KOINTIB Ha TPAH3UTHHU PaxyHOK, Y
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BUMAJIKY, SIKIO0 baHKOM rporoBi ko He Oyiu nepeani KiieHty mo npuanHi i0ro BiICYTHOCTI BIOMA, Ta IepepaxyBaHHsI
TakuX KomTiB Ha Paxynok Kiienra,

2.5. Jlnst oTpuMaHHS MEHCii/TpomoBoi TOMOMOTHY 32 aJipecolo, 3a3Ha4€HOI0 B 10roBopi, KilieHT MoBHHEH Mpes’ SBUTH
cniBpoOiTHUKY Banky macnopr.

2.6. B mpucytHocTi cmiBpoOiTHHKa banka KiieHT mMoBHHEH mepepaxyBaTH TpOIIOBI KOIITH 1, B pa3l 3romu i3
OTPUMYBaHOIO CYMOIO, TIOCTaBUTH CBil MiAMKC y 3as1B1 HA BUAATy T'OTIBKH, SKIIO II€ BAMAraeThcs a00 Ha OYIb-IKOMY 1HIIOMY
JOKYMEHTI, Ta Y BIIOMOCTI Ha BUAAa4Yy TPOLIOBUX KOILITIB HABIPOTH CBOTO IMPi3BHILA.

2.7. Y Bunaaky, ko KiieHt He 3Moxe OyTy BJjoMa B 00yMOBJICHHUH Yac, BiH IIOBUHEH MONepeauTH npo e bank He
Mi3Hime, Hik 32 1 poboumii AeHb 10 3aIJIaHOBAHOI TaTH TOCTABKHY Ta TSI IEPEHECCHHS JaTH JOCTABKH MTOIATH IO BIITIICHHS
Banky nmucpMoBy 3asiBy B TepMiH He Mi3Hille, HiX 32 1 (oauH) poOoUmii AEH 10 HOBOI 1aTH JOCTABKH.

2.8. B pazi, sxmo komtu He Oynu BuaaHi KiieHTy mo mpuumHi HOro BiACYTHOCTI BIAOMa, TPOIIOBI KOIITH
MOBEPTAIOTHCS HAa TPAaH3UTHUH paxyHOK banky Ta 3apaxoByioTecsi Ha Paxynok Kiienrta. [loBTOopHa nocraBka
IIEHCIi/TPOIIOBOI TOITOMOTH HE 3MIHCHIOETHCSI.

2.9. B pasi, skmo KiieHt 6askae MOHOBUTHU 3[1HCHEHHS TOCTABKU MEHCIi/TPOIIOBOI OMIOMOTH, TO B IbOMY BHUITAIKY
KitienT moBuHeH 3’aBUTHCH 10 BimineHas banky, Ta ckiactu HoBY 3asBy KitienTa.

2.10. V pasi pimenns KiieHTa NpUNUHUTHA JOCTaBKY MEHCI/TpOIIOBOI JomoMoru JoaoMy, KiieHT 3000B’s3aHuUi
MOBIIOMUTH Tpo Iie BaHk NUIIXOM TOJaHHsS 3asBM HE Ii3HIIIE, HDK 32 OJuH poOOYMH JIeHb JI0 JaTH JIOCTAaBKH
MEHCii/TpoIoBoi JormoMory, Bkasanoi B 3assi KiienTa.

2.11. B pa3si 3miaun Kiieatom agpecu cBoro (hakTHYHOTO NPOKMBAHHA, TPI3BHINA, IMEHI, IO 0ATHKOBI, MACIOpTa,
JOKYMEHTAa, 1110 IOcBiauye ocoby KiieHTa, HOMepy KOHTaKTHOTO TeleoHY, BiH 3000B’13y€ThCs B TPUACHHUHN TEPMiH 3 JIHS,
B SIKOMY BiOyJHCS Taki 3MiHHU, 3 IBUTUCh B BaHK 1 HajaTH BIANOBIZAHI JOKYMEHTH, IO MiATBEPPKYIOTh TaKy 3MiHy. Y
mpoTwiexHoMy Burnanky KiieHT 6epe Ha cebe BiAMOBIAANBHICTh 32 HEOTPUMAHHS MEHCII/TPOIIOBOI TOTIOMOTH 3a MicIieM
MPOYKMUBAHHS.

2.12. flxmo B oOymoBieHy naty komTu Ha Paxynok Kiienta 3 Ilenciiinoro ¢onay Ykpainu abo oprany,
YIIOBHOB2)KEHOTO BHIUTAUyBaTH T'POIIOBY JOIIOMOTY, IepepaxoBaHi He OyayTb, TO TPOIIOBI KOMITH Oy/e JOCTABICHO B
HACTYITHOMY MICSIIi B 1aTy, 3a3HadeHy y 3asBi KiienTa (micns HagxomkeHHs komtiB 3 [lenciitHoro pouay Ykpainu), abo
KiieHT Mae mpaBo oTpuMaru KOWNTH Yy BiAdineHHI BaHky B 3araipHOMY TOpSIKY MICHs 3apaxyBaHHS KOIITIB HA HOTO
Paxynok. JlocTaBka KOIITIB 10I0MY 32 paXyHOK 3aJIMIIKY KOITiB Ha PaxyHKy (y pa3i HenepepaxyBaHHs KowuTiB [IeHciiHUM
¢dhonmom Ykpainu abo opraHom, YIOBHOBR)KCHUM BHUILTaYyBaTH TPOIIOBY JTOTIOMOTY) HE 31 CHIOETHCSI.

2.13. KnieHT Mae mpaBo O HACTaHHS [aTH JOCTaBKM MEHCIi/TpOmOBOI JONOMOTH JOJOMY OTPHUMATH CYMY
MIEHCIT/TPOIIOBOI JOMOMOT'H 0€3M0CEPEIHBO Y BiiIeHHI baHky.

2.14. B pa3si, HaABHOCTI 3aIMIIKY KOIITIiB (3a BUpaxyBaHHAM cyMu Hesnwmwxkysanoro 3anumky) Ha Paxynky Kmienra
TicHs 3MIHCHEHHS JOCTaBKHU TEHCIi/TPOIIOBOi AOTTOMOTH oa0oMy, KiTlieHT Mae mpaBo OTpUMYBATH I1i KOIITH Y BiIiJICHHI
baHKy B 3arajibHOMY HOPAJIKY.

2.15. B pas3i, sxiuo BitebHUI 3anuinok Ha Paxynky KimienTa (3 ypaxyBanasaM HezHmkyBambHOTO 3aJIHMINKY) MEHIIE CYMH
JOCTaBKH, 3a3HaueHoi y 3asBi KimienTa, rpomosi kot Oyae JOCTaBIeHO B HACTYIIHOMY MiCsLli B IaTy, 3a3Ha4eHy y 3asBi
Kuienra (micist HagxomkeHHs kowTiB 3 [1eHciitHoro ¢ponay Ykpainu), abo KitieHT Mae ipaBo oTpUMaTH KOUITH y BiJTIICHH]
banky.

3. 3D-Secure

3.1. KoxHna tpanzakuis 3a gonomoroto [1K mpwu 3ailicHeHi onepariii KymiBii B iHTEpHET-Mara3uHax, ki miJTpUMYIOTh
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
miaTpuMmIi Texaonorii 3D-Secure Ta 3abe3neuye 101aTKOBUI 3aXHCT MPH 31ICHEHI OTiepalliid KyIiBJi B iHTEpHET-Mara3uHax
3 BukopuctanHsaMm [1K), mae Oytu minTBepaxeHa nuisixom BBeaeHHs Kony Bepudikarii, sikuil Haailiae Ha HOMep TenedoHny,
BKa3aHWU Jisl mociyru cMc-iHdopmyBaHHs. B paszi Bigmou Kiienta Bij BBenmeHHs Komy Bepudikaiii, B npoBejieHHI
TpaH3akuii Oyze BiAMOBIEHO.

3.2. Iigxmovenns/BinkmoyeHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 32 YMOBH ITiIKITFOUCHHS/BIIKITFOUESHHS
MOCIYTH cMc-iHQOpMYBaHHSI, Ha HACTYITHHI pOOOYHIA ICHB TiCIIS MIKITFOYEeHHSI/BIIKITFOUEHHSI TIOCITYTH CMC-iH(DOPMYBaHHSI.

4. OcoOauBocTi 3ailicHeHHs1 onepauiii 3a PaxyHkom 3 Bukopuctanusam CepBicy MoOiIbHUX IJIaTEXiB
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4.1. Kuient Moxe 3ailicHIOBaTH omnepaiii 3a PaxyHkom 3 BukopuctanHsaM TokeHy 3reHepoBaHoro Ha MoOGinbHOMY
MIPUCTPOI NMUIIXOM BUKOpHCTaHHS CepBiCy MOOUTBHHX TUTATEXKIB.

4.2. Jlnsa 3pilicHeHHs omepailiii 3a qonomoror TokeHy KimieHT Mae 3aBaHTakxutd MOOUTEHUH MIATIXKHUHN TOIATOK Ha
Mo0Ginenuii mpuctpiii 3 Play Market/Apple Store (abo iHmoro o¢iniiiHOro pecypcy peKOMEHIOBAHOTO KOMIIaHIERO
MOCTa4aIbHUKOM MOOUTFHOTO TUTATIXXHOTO AOAATKY).

4.3. TIlicns BcraHOBIEeHHS MOOITBHOTO IUIATIKHOTO J0AAaTKYy Ha MoOinpHOMY mpucTpoi, KiieHTy HeoOXimaHO
3apeecTpyBaTH B HhoMy KapTKy, IUISIXOM BHECEHHS BiNOBITHUX pekBi3uTiB KapTku B MoOiNbHUI TIATIKHUNA TOJATOK 3
MeToro mpucBoeHHs Kaprtui nudposoro ananora - TokeHy, mo 3aminioe Homep [lmatiknoi kaptku. ns nporo Kieny
HeOoOXiTHO BBECTH pekBi3uTH IlnaTikHOI KapTku (HOMep KapTkH, TepMiH 1ii kapTku, CVV2-Koa) Ta 3alOBHATH JaHi, 10
MPOTIOHYE 10 3amoBHEHHS MoOinbHuN TuaTbkHUE noaatok. [licast uporo Knienty B MoOinbHOMY MIaTiKHOMY AOAATKY
MPUCBOEHO TIATLKHUKM TOKEH B HEaKTHBHOMY cTaHi Ta popMyeThes BisyanbHe HUudpoBe BigoodpakeHHst KapTku.

4.4. ]lns axtuBarii miatixHoro TokeHy B cucteMi, bank npoBoauts ABTeHTH(iKamifo Jlepkarens kapTku. Kaprka,
Ky Kiient peectpye B MoOiTbHOMY MJIaTiKHOMY TOJATKY MOBUHHA OyTH JIHCHOIO.

4.5. Asrenrudikamis Jepxarens 3niicHIOEThCS baHkoM B o/iuH 13 crioco0iB (Ha BuOip Jepxkarens abo y pasi SKIIO
iHmI# crocid ABTeHTH(IKAITT € HE BIATNM):

- 3 BUKOpHCTaHHIM OITHOPA30BOTO MU(PPOBOTO MAPOJIS;

- a00 MUIIXOM MPOXO/KeHHs JlepkareneM KapTKH MponeaypH ineHTrdikamii uepe3 KoHTakT- HEHTp y BCTAHOBICHOMY
bankom nopsnky.

4.6. KiieHT MOXe 3AiiICHIOBaTH 3 BUKOPUCTaHHAM MOOUTBPHOTO IPUCTPOIO 3 BCTAHOBIEHNM MOOUTFHIM IUIATIXKHAM
JOJaTKOM Ta BHKIIOYHO ITicJis yerimHoi ABTeHTHdikamii Ta aktuBanii TokeHa HacTynHi onepatii 3a PaxyHkoM:

- besroriBkoBi mnarexi, [lokynku yepe3 [Inarixui Tepminany, ocHameHi TexHomorieo NFC;

- TuraTexi depe3 MOOUNBHI momaTtkun Ha MoOiMbHOMY mpHCTpoi 1 Ha calfTax, SIKi MITPUMYIOTh PO3PaXyHKH 3
BUKOPHUCTAaHHSAM MOOITFHUX TUTATIKHUX AOAATKIB.

4.7. B MobinsHOMY mIaTi>xxHoMy noAatky KitieHty qocTymHi AaHi mpo YOTHPH OCTaHHI UG TaTiKHOTO ToKeHy.
[Ipu BUKOHAHHI OTUTaTH B TOPTOBO-CEPBiCHII Mepexi MobinpHui npucTpiii KitieHTa 0OMIHIOETBCS TAHUMHU 32 JOMTOMOTOI0
¢yuxii NFC 3 [lnatixanM TepminaioMm 3a TokeHoMm, Tomy Ha [Inati>kHoMy Yeky IpyKyrOThCs HaHi TOKeHy 3aMicTh JaHUX
IK Kienra.

4.8. Howmep Tokeny, npucBoenuii [Inarixuiid kaptii Kiienra B pamkax naHoro MoOGiibHOTO IPUCTPOIO B TPOILIECi
peectparii KapTku, Moxe OyTH 3aCTOCOBAHHIMA JIUIIIE IIITSIXOM 3aCTOCYBaHH KOHKPETHOTO MOOLTEHOTO IPHUCTPOIO, OCKLITBKU
TokeH NpUB’A3YETHCS 10 KOHKPETHOrO MOO1IEHOTO IPUCTPOIO.

4.9. TIlnatixuuit TokeH sBisieTbest uppoBuUM ananorom [lmartixxuaoi kapTku. [lo TpaH3akIii, Mo 3/iHCHIOIOTECS B
pamkax Cepsicy MOOIIBHHX IJIaTeXiB, MOOUIBHOTO TUIATIKHOTO JOAATKY 3 BUKOPUCTaHHIM TOKEHiB, 3aCTOCOBYIOThCS BCi
ymoBu llakery mociyr Ta YnHaNX Tapudis, B pamkax skux emitoBaHa [lnmarikHa kapTtka Kiienta. [lo Tpanzakmiid, mo
3IIHCHIOIOTHCS B PaAMKaXx AT KHUX MOOITPHHUX TIATIKHUX J0/IATKIB 3 BAKOPHCTaHHSAM TOKEHIB, 3aCTOCOBYEThCsI BuTpaTHi
JIIMITH, 1[0 3aCTOCOBYIOThCs 70 [TnarixHoi kapTku KiienTa.

4.10. IlpoBemenHst TpaH3akmiii 3a jgormomororo TokeHy, 3reHepoBaHoro 1mo Kaprtku, crpok nmii  sKoi
3aKkiHuMBcs/3a00k0BaH0i KapTku/3a KapTkoro, mpuB’si3aHOI0 10 3aKpUTOTO PaxyHKY, HEMOKIIMBE.

4.11. Indopmallito BiTHOCHO 3MiHCHEHMX TpaH3aki(ii TOKEHOM MOXXHa OTpuMaTH Oe3nocepeHb0 B MoOOUIbHOMY
IIATDKHOMY J0AaTKy. B icTopii mumarexiB BUKOHaHWX TokeHaMu 3a J0MOMOror0 MOOUTBHOTO IUTATIKHOTO IOJATKY
BiTI0OOpaka€eThCsl KUTBKICTh OCTaHHIX IJIATEXIB BU3HAYEHA ITOCTAYAILHUKOM MOOITBHOTO TUIATIXKHOTO oMaTKy. Jis Toro,
mo6 oTpuMard MOBHY iH(opMariiro 3a Bcima TpaHzakiismu, KiieHT Mae oTpumaru Bummcky 3a PaxyHkom omHuM i3
cnoco6iB, oOparnuM KitieHTOM.

4.12. Ilpum HasBHOCTI Aekinbkox TokeHiB, 3apeecTpoBaHMX B MOOLTBHOMY IUIATIXKHOMY JTONATKY, [lepkaTens Moxe
BuOpatn TokeH B MOOiIBHOMY MJAaTiXXHOMY JOAATKy, 3 BUKOPHUCTAHHSIM SIKOTO OYyIyTh 3iMCHIOBATHCS IUIATEXi 3a
3aMOBUYBaHHSM.

4.13. KiieHT Mae MOXIIMBICTb 31iHCHUTH peecTpalito cBoei KapTku B MoOiIbHOMY IIaTHKHOMY I0IAaTKY Ha AEKUTBKOX
MoOiTEHUX TPUCTPOSIX. 3aranbHa KUTbKICTh BUITYIEHUX TOKEHIB Jio oaHiel KapTku He Moske mepeBuIyBatu 99 mryk.

4.14. JIns wopuctyBanHsi CepBicy MOOUIbHUX MiaTexiB KilieHT 0OOB’SI3KOBO MOBHHEH KOPHCTYBATHUCS OJHHM 13
MeTOAOM OJIOKYBaHHA ekpaHy cBoro MobinsHoro npuctporo (I1IH, mapons, rpadiunmii kimrou, 3acTocyBaHHS OiomeTpil
(aBTOMaTH30BaHMX METOJIB 1 3aco0iB imeHTUdIKaIli JTIOAMHU, 3aCHOBAaHMX Ha 11 ¢i3ionoriuxiii abo MOBEMIHKOBIH
XapaKTEePUCTUIIl, BiIOUTOK MaJIbIIs).
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4.15. Ilnatixx Ha OyAb-Ky cyMy Moke OyTH BUKOHAaHUM Micisi po30J0KyBaHHS eKpaHy MOOUTBHOTO NPHCTPOIO
SK y (OHOBOMY PEKHMI, Tak i IpH Oe3MOCEepPeIHLO BHBEACHOMY Ha eKpaHi MoOLIBHOrO MNpUCTpor0 MoOiIbHOMY
MIaTHKHOMY JTOJATKY.

4.16. Ins 3pilicHeHHs TuiaTexxy 3a gomomororo Cepsicy MoOinpHHX maTexiB, [epxkarens Kaptku, BuOpaBmIn
BixmoBigaui Token B MoOiTpHOMY IIATIXKHOMY JTOATKy MOBHHEH PO3MICTUTH (TTpHUKiIacTH) MOOIUTBHAN TPUCTPIN TOPSA 3
[Tnati>kHUM TepMiHAIOM TPU [FOMY 3IIHCHUTH IMiATBEPIPKEHHS OIUIATH, PO30JOKYyBaBIIN eKpaH MoOOITHHOTO MPHUCTPOIO
LUISIXOM TePEeBIPKH BiIOUTKY Masblis, BBEACHHS Mapoiio (rpadiuHoro abo YMCIIOBOTO) Ta 1HIIUM IIISIXOM MepeadaueHuit
TEXHIYHUMHU MOKJIMBOCTAMH MoOinbsHoro npuctpoto Jepxarens Kaprku,

4.17. Jepxarems KapTtku, ykimamatouu 1ieit Jlorosip miaTBepaKye CBOE pO3YMIHHS TOTO, IO TIPOBEACHHS OTeparliii 3a
PaxyHkoM 3 BHKOpHCTaHHAM MOOITBHOrO TUIATIXKHOTO JOJATKY AOMYCKAEThbes baHKOM Juie 3a yMOBH BHKOPHUCTaHHS
TIEH31MHUX MPOrpaMHuX 3aco0iB Ta MoOINBHUX MIATHKHUX JOJATKIB, a Takox Tuily KapTtok mpsaMo Bu3HadeHux bankom
Ha Caiiti banky. [lepenixk MoOiTbHUX MIATHKHUX AOAATKIB, BU3HAUEHUX BaHKOM TaKM YMHOM, € BUIEPITHIIM.

4.18. JlepxaTenb KapTKH, 3[MIHCHIOIOYH AT 32 fgornoMoroto CepBicy MOOIIBHUX ITIATEXKiB, peectpanito Kaptu B
Mo0inpHOMY TUIATI)KHOMY AOAATKY, BUKOPHCTOBYIOUX MpH LboMy OAHOpa3oBHid Mapoib / ab0 3aCTOCOBYIOUH OiOMETpiro
(aBTOMATH30BAaHUX METOMIB 1 3aco0iB imeHTH(IKaIli JIOOWHU, 3aCHOBAaHMX Ha ii (izioJorigHiii abo MOBEIIHKOBIM
XapaKTEePHCTHUIll) TMATBEPIKYe BUHUKHEHHS 1 BUKOPUCTAHHS HUM aHAJIOTA BIACHOPYYHOTO MiAMuCy. JlepikaTenb KapTKu
BU3HAE, 10 EICKTPOHHUIN TIOKYMEHT, c(hOpMOBaHMIt JUIs 3ICHEHHS TUIATEXY 3a J0MoMoror CepBicy MOOIIBHHX IJIATEKIB
€ aHAJIOTOM BJIACHOPYYHOTO MiJIMUCY MOCTABICHOTO Ha MAepoBOMY HOCIi.

4.19. Jlepxatemns KapTku Mae mpaBo B OyIb-SIKHil 4ac BiIMOBUTHCS BiJl BUKOPHUCTaHHS TOKeHY, BHIAIHMBIIN HOTO 3
MoOiIbHOTO TUTATIKHOTO A0AATKY.

4.20. 3ynunenns (6mokyBanus) aii Kaprtku, 3akinueHHs tepminy nii Kaprtku abo anynroBanHs Kaptku bankow,
MPU3BOJIUTH IO BiIIMOBIMHOTO 3ynmuHeHHA (OJMOKyBaHHsS) [ii a0 aHyMIOBaHHS BIAMOBIMHUX TOKEHIB, 3apeecTpPOBAHUX
Hepxarenem Kaptku y MoOiTbHOMY IIJIaTi>KHOMY JTOJIATKY.

4.21. Bank MoOXe BCTaHOBJIIOBATH JIIMITH Ta oOMexeHHs Ha I[lmarixkHi omeparii, 1o 3zificHIOIOTECS [epkaTenem
Kaptku 3a nomomororo MoOipHOTO TUTATIKHOTO AOAATKY, IIPO 10 baHK po3Mimrye BiAmoBimHe MoBigoMiueHHS Ha CaiTi
Bbanky.

4.22. Bupanenns 3apeectpoBanoi KapTku 3 MoOUTBHOTO MIATIKHOTO JOAATKY 3IIHCHIOETHCA HIISXOM BHUAATICHHS
Tokeny B MoOUIEHOMY TUIATIKHOMY JOJATKY.

4.23. Jlepxatenps 3000B’s13aHUI BUIAMHTH/CaKTUBYBAaTH TOKEH y HACTYITHUX BUMAIKAX:

- y BUNaJKax 31amMy MoOuisHOTro mpuctporo Jlepskarenst abo mijo3py mpo 3J1aMm,

- OJIEpKaHHs TPETIMU Oco0aMH JOCTyNy A0 MoOUTBHOrO MpUCTPOIO, a00 BHHUKHEHHS MiJ03pH MPO 1€ YM iHIIe
nopytieHHs 0e3reKku Ta ToCcTymy 10 MoOLIBHOro MPUCTPOO Ta/a00 MOOLITBHOTO IIATIKHOTO TOJATKY TOIIIO;

- mepe nepenadero MoOUTBHOTO MPUCTPOIO HA MEpepoOKy, Mepes 3HUIICHHSM, Nepe/iayeio B KOPUCTYBaHHS abo y
BJIACHICTH TpPETit 0c00i Ta 1HIUM BUOYTTSIM MOOIIBHOTO MPUCTPOIO 3 BOJOAIHHS [Jlepkarens, sike BiOyBaeThCs 3a HoOro
BOJICBUSIBIICHHSIM.

4.24. Bunanenssi/meaktuBaiiiss TokeHy Mmoxe 3miiicHIoBaThCs bankom y pasi 3BepHeHHs Jlepxkarens mo Konrakr-
HEHTPY, Horo izenTrdikamii KoHTaKkT- IIEHTPOM Ta OTpUMaHHS MOBiAOMIIEHHS BiJ JlepkaTels Ipo O3HAKK KOMITPOMETaIlil
Toxeny/a60 MoOIIBHOTO PUCTPOIO.

4.25. ]Jlepkatenb po3yMi€ i MOTOKYETHCS 3 TUM, II10:

- He BCl IOpUANYHI 0COOM Ta (i3WYHI OCOOH-TIANPUEMIN, SKi 3MIACHIOIOTH pealli3alif0 TOBapiB, BUKOHAHHS POOIT,
Ha/IaHH MTOCIYT, & TAKOXK HE BCi YCTAHOBH, SKi1 HaJal0Th (hJiHAHCOBI MOCIYTH, MOXKYTh 3a0€3MIEUUTH MOMKIIMBICTh OILIATH 32
nonomororo Cepicy MOOITBHUX IUIATEXKIB;

- TUIATKHI CUCTEMH, YCTAHOBH, SKi HAAIOTh (PIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMHu
orepariiit 3 BukopucTanHsm CepBicy MOOIIBHUX IJIATEKIB Ta BCTAHOBJIIOBATH CBOT KOMICIT 111010 TAKUX OTepallii;

- 3NilCHEeHHs omepaliii 3 BukopuctanasaM CepBicy MOOITBHUX IJIATEXIB MOKe OyTH 0OMEKeHO (PYHKI[IOHAIBHICTIO
nporpaMHoro 3adesnedeHHs: MoOUIbEHOTO IPUCTPOIO, B TOMY YHCIi, MOOUTBHOTO IUIaTIKHOTO JOAATKY;

- JIOCTYI, BUKOPHCTAaHHS 1 MOMXJIMBICTh 3IMCHEHHs orepailiidi 3 BUKopucTaHHSIM CepBicy MOOUIBHHX ILIATEXKIB
3aNeXHUTh BiJ CTaHy MepeX Oe3qpOTOBOTO 3B'SI3KY, BUKOPHCTOBYBAHOI IMOCTa4aJIbHUKOM TMOCTYT 3B’SI3Ky (ormeparop
MOOIBHOTO 3B 513Ky, iHTepHET-TIpoBaiiaep) — aaii [Iposaiinep;

- 3 OyAb-IKMX THUTaHb, NOB'A3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOITBHOTO MPHUCTPOI0, BUMOTaMH JI0 IPOTrPaMHOTO i
armapatHoro 3abesnedeHHs [lepikaTellb KapTKU TMOBHHEH 3BEpTATUCS OE3MOCEPEeHBO J0 CEPBICHOTO IEHTPY BHPOOHHKA
Takoro MoOUIEHOTO PUCTPOIO;

- MOPSIOK OTpuUMaHHS 1 00poOku Oyab-sxoi iHpopmaii, oxepxxyBaHoi IIpoBaiimepomM B mpoleci BUKOPHUCTaHHS
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Hepxatenem kaptu CepBicy MOOUIBHUX TIATEXIB, PETYNIIOETHCS AO0roBopoM Mix [epxarenem i [IpoBaiinepom;

- IIpoBaiinep, omeparop MOOITLHOTO 3B'SI3KY, SKUM KOPUCTyeTbes JlepkaTenb, iHIN ocoOw, 3aiisHi B 3a0e3meueHHi
pobotu CepBicy MOOITBHMX TIATEXIB, MalOTh CBOI YMOBH OOCIYroBYBaHHS i MOMITUKK KOH(igeHuidHOCTI. [lepenaroun
3a3HaYeHUM 0CO0aM CBOi MEPCOHANIBHI JaHi, BUKOPUCTOBYIOUHM MOCIYTM ab0 BiIBIAYIOUM CaiiTH B Mepexi IHTEpHET
3a3HaueHux ocib, JlepkaTens npuiiMae iX yMOBH 0OCITyTOBYBaHHS 1 OMITHKHM KOH(IIEHIIIHOCTI.

4.26. JlepxaTenb yCBIOMIIOE Ta TPUHAMAE i IBUINEHUN PU3UK Ta PO3yMi€, O Npu BUKOprcTaHHi CepBicy MOOUTHHUX
IUIaTeXiB JOCTyn A0 MobinpHOro mpuctporo Jlepxkarens Oe3nocepeAHbO BIUTUBAE HAa MOXKIUBICTD HECAHKIIOHOBAHHX
Hepsxatenem omepauiit 3a Kaptkoro/logaTKOBOIO KapTKOIO.

Hepxarens Hanae banky mopydeHHs 3MIHCHIOBATH OTEpallii moI0 po3nopsypKeHHs KomTaMu Ha Paxynky [lepxaTens
NpU OTPUMaHHI BIATOBIAHOTO PO3NOPSUKEHHS Big  MoOinpHOro mpuctporo JlepkaTens Ta BH3HAE, IIO 1HILIIOBaHHS
IIaTexiB 3a nonomororo CepBicy MOOUTBPHHX IJIATEXIB € HOTO BIACHUM PO3MOPSIKEHHAM PaxyHKoM.

Jleprxatens caMOCTIHO HECE BiAOBITaBHICTD 3a:

- koHbigeHmiiHicTs OmHOpa30BUX maponiB, maponi, [IIH, iammmx 3acobiB goctymy Jepxkarens no MoOinbHOTO
MpUCTPOr0, MOOGITBHOTO MIATIXKHOTO A0AATKY, TokeHy, pekBisutiB KapTku/ JJonarkoBoi kapTku;

- HasgBHICTb OOMEXeHb JOCTYyImy N0 MOOITFHOTO MPHUCTPOIO0 (CUCTEMaTHYHE OJIOKYBaHHSA TOINO) Ta HAMIHHICTH Ta
JocTaTHICTh oOpaHux [lepxatenem 3aco0iB 0OMEXeHHsI JOCTYyIy 10 MOOUTBHOTO TpUCTPoro (TIapoiiiB, OiOMETpHIHUX
ineHTH]iKaTopiB, YACOBUX IHTEPBAIiB OJIOKYBaHHS TOILO), 32 HAsIBHICTh Ta CBOEYACHE OHOBJICHHSI aHTUBIPYCHHX MPOTpam,
BCTAaHOBJICHUX HAa MOOLILHOMY IIPUCTPOT;

- HEIOIyIIEeHHS BUKOPUCTAHHS TpeTiMU ocobamu MobimpHOro mpuctporo Jlepikartens 31 BCTAaHOBIEHUM Ha HHOMY
MOOGITEHAM IUTATIKHUAM JOIaTKOM;

- 3a omepailii, 31ilicHeHi 3a qornoMororw CepBicy MOOIBHUX TUTaTeKiB Ha MoOiTsHOMY TipucTpoi Jlepskarers;

- CBO€YACHE MOBiOMIICHHS baHKy Tpo HeoOXiqHICTh OJ0KyBaHHS TOKEHY, B TOMY YHCIIi, aje He BUKIIIOYHO: y BUTAIKaxX
3mamy Mob6insHOT0 pUcTporo Jlepkarens abo Mmigo3pH Mpo 371aM, 3aBOJIOAIHHS MoOLTEHUM IpUCTPoeM JleprkaTens TpeTiMu
ocobamu, BTpaTH a00 MOMIKOKEeHHST MOOUIBHOTO TPUCTPOIO, OJepKaHHS TPETIMH Oco0amMH AOCTyNy A0 MoOiIbHOTO
MpHUCTPO0 200 BUHUKHEHHS MiIO3PH TPO 1€ UM 1HIIIE MOPYIIeHHs 0e3MeKu Ta JOCTyImy A0 MoOiTbHOTO MPHUCTPOIO Ta/abo
MOoOiTpHOTO TUTATIKHOTO AOAATKY TOIIO;

- BuganeHHs TokeHy 3 MOOUIBHOTO TUIATIKHOTO JNOJATKY Mepela BHUAAICHHSIM MoOUIbHOrO J0AaTky 3 MoOUIBHOTO
MPUCTPOIO;

- BunajeHHs MoOOITBFHOTO JOJAaTKy Iepen mnepenadeto MoOIThHOrO MPHUCTPOIO0 Ha MepepoOKy, Mepell 3HUIICHHSM,
nepeaayero B KOPUCTYBaHHs abo y BIIACHICTH TpeTid ocoli Ta iHmMM BHOYTTSIM MOOINBHOTO MPUCTPOIO 3 BOJIOIIHHS
Jepxarens, sike BiZIOyBa€eThCs 3a HOTO BOJICBUSABIICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta mpaBui1 poOoTr 3 MOOLIEHUM MIIATIKHAM JOJATKOM.

4.27. BaHk Bigmosimae 3a:

- 30epeKeHHS IPOIIOBUX KOIITIB Ha PaxyHKy Ta BAKOHAHHS omeparliii 3a PaxyHkom 3a ymMoBu goTpuManHs Jlep:katenem
ymoB Jloroeopy, Tapudis;

- BUKOHAHHS CBOiX 3000B's13aHb BiIIIOBITHO /10 YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHM.

4.28. baHk He Hece BiAMOBIIANBHOCTI 3a:

- poboty CepBicy MOOIIBHUX ILJIATEXKIB,

- HEMOKJIMBICTB 3/IICHEHHSI onepalliii 3a ronoMoror CepBicy MOOUIEHUX TIIATEXIB,

- Oynb-sKuil OJIOK, IPU3YNIMHEHHSI, aHYJTIOBaHHS a00 NMpUITMHEHHS BUKopucTanHs Tokeny/ Kaptkn/[lonaTkoBoi kapTku
3a goniomororo CepBicy MOOUIEHUX TIATEXIB,

- koH(pineHIiHICTh iHpOopMaIlii, mo 30epiracTbecs Ha MoOUTEHOMY PUCTPOI, B MOOLTPHOMY TUTATIXXKHOMY JTOJIATKY,

- MATPUMKY OIepamniiHoi cucteMu MoOITEHOTO TIPHUCTPOIO,

- nii [IpoBaiinepa abo Oyab-9K0i TPETHOT 0cOOH, 110 3/IIHCHIOIOTECS B paMKax 00cIyroByBaHHS M0OO1IBHOTO IJIATIKHOTO
nonatky, CepBicy MOOIIBHUX TUIATEXKIB,

- Oynb-AKi 0OCTaBHHH, SIKi MOXYTb IE€pEepBaTH, MEPELIKOJUTH ab0 iHIIMM YMHOM BIUIMHYTH Ha (PYHKIIOHYBaHHS
Mo0GineHOTO TUIATIXKHOTO NoAaTKy, CepBicy MOOUTBHUX TUIATEXKIB (HEJOCTYITHICTH MEPEXi onieparopa MOOUTEHOTO 3B'S3KY,
O0OMEKEHHSI 30HH TIOKPHUTTSI MEepexi MOOIJIBHOTO 3B'A3KY, 1epedoi B moadi abo mepeprBaHHs 0€3JpOTOBOTO 3'€JTHAHHS),

- 00ciTyroByBaHHs 0€3IPOTOBUX MEPEX 3B'A3KY, CUCTEMY BiJKIIOUCHHS/TIEpEepUBaHHS O€3IpOTOBOTO 3'€THAHHS,

- 32 KOpeKTHIcTh poboTn MoGinbHoro npuctpoto lepxkarens Kaprku,

- 3a cynepeuku MiK Jlepkareisem Kaprku i koMmaHi€ro mocradaibHUKOM MOOITBHOTO IIATIXKHOTO JOJATKY MPH
BukopuctanHi lepxkarenem Kaprtku Tokeny 3acobammu CepBicy MOOIIBHHX IUIATEXIB, 30KpEMa, 3a CYNEPEUKH, IO
BUHHUKAIOTh y 3B‘A3Ky 3  TEHEpalli€lo/akTUBAli€lo/BiIMOBOIO B  TreHepauii/aktuBanii TokeHy Ta  #oro
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BUKOPHMCTAaHHIM/BIIMOBOIO BiJl MPOBEACHHS omepallii 3 10ro BUKOPUCTaHHAM 3 00Ky KOMIIaHii mocTadajabHUKa MOOIIbHOTO
IJIATHKHOTO OMATKY, SKIIO 1HIIE He TiependadeHo mpasmwiamu MIIC

4.29. bank He rapaHTye KOH(IIEHIIHHICTH 1 6e3MeKy eNeKTPOHHOI nepeaayi JaHUX Yyepe3 CTOPOHHI MiJKITIOUeHHS, SKi
He mepeOyBatoTh miJ koHTpoiiem banky. KondinenuiliHicts Ta Oe3neka nepemadi JaHUX 3a0e3MeUyIOTHCS BiAMOBITHO /0
permamMenTiB KoMIaHii nmocradaipHuka CepBicy MOOUTPHUX TUIaTexiB. Bukopucranas TokeHy mependayae elneKTpOHHY
nepenady ocooucToi iHhopmariii 3a T0IoMOror 6€3ApOTOBOI TEXHOJIOTII TPETHOI CTOPOHH, 110 HE MOXKE KOHTPOIFOBATHCS
Bankom, Tomy Bank He rapanTye koHQiAeHLiiHiCTH 1 Oe3meky Takoi mepenaui manux. KondinenuiiiHicTs Ta Oe3mexa
nepeaayi JaHux 3a0e3medyeThes BiIMOBITHO 10 YMOB BUKOPUCTaHHS BiANOBIAHOr0 MOOITFHOTO MIaTiKHOTO A0AaTKy. [Ipu
HeoOXimHOCTI mepenadi mAaHWUX TpeTiM ocobaM B mporeci peectpamii (3 meroro peectparii) Kaprku B MoOGinsHOMY
IIaTHKHOMY oJaTKy, bank posnintoe aii Jepxkarens Kaptku no peectpanii Kaptku B MoOinbHOMY MaTi>KHOMY A0AATKY
Ha/JlaHHSIM 0e3yMOBHOI 3T0JM HA TaKy mepeaavy.

4.30. JlepkaTtenb 00i3HAHHI Ta MMOTOJHKYETHCS 3 THM, [0 HOTO MEPCOHANBHI aHi, siki 00poostoThest bankom ta MIIC
y 3B’s3Ky 13 pobotoro CepBicy MOOUTBHUX IIATEXiB, MOXKYTh OyTH 0OpoOJeHi Ta mepefmaHi 3a Mexi YKpaiHH, sK Iie
nepeabadeHo crangapramu MIIC.

PO3JA1JT V: OcobamBi (1071aTKOBI) YMOBH 00CJYroBYBaHHSI 3apIuUIaTHOTIO
PaxyHKy.

1. Ocoonuei ymosu

1.1. V¥ pa3si oOcnyroByBaHHS 3apIulaTHOTO paxyHKYy B MeKaxX 3apIUIaTHOTO MPOEKTy Ta 3BinbHeHHs Kiienrta 3
Opranizatii - podoronasist, Kmienr (Jepxarens 1K), He mi3Hinie HACTYITHOTO poOOYOro THS 3 AaTH BUXOAY Hakazy Hpo
3BiIbHEHHS, MOBWHEH 31atu 10 banky Bci [IK, Bumymeni go 3apruiaTHoro paxyHKy 3a JloroBopowm, Ta 37iiiCHUTH TIOBHE
MOTaIIeHHs OyIb-IKOi 3a00pTOBaHOCTI, B TOMY 4rcii HecaHKmioHOBaHOT 3a00proBaHOCTI.

Bank Moske ckopucTaTucsi CBOIM MPaBOM Ha 3/IIICHEHHS JJOTOBIPHOT'O CIIMCAHHS/Ie0eTOBOTO TiepeKasy 3 3apIuiaTHOTO
paxyHKy 49u Oyne-skoro iHmoro paxyHky Kimienta ([epxkatens 1K), Bimkputoro B baHKy, B mOpsaKy, BU3HaYE€HOMY
HoroBopom Ta rumu [IpaBunamu 3 meToto morameHHs 3aboproBanocTi Kimienra nmepen bankowm 3a J{oroopom.

VY pasi, ko y 3a3Hauenuii crpok Kiienr (epsxarens 11K) ne moepue Bei I1IK no banky Ta / abo He HamacTh 3asBy
PO 3aKpUTTS 3apIuiaTHOrO pPaxyHKy, baHk, 3 matu oTpumaHHsS baHkoMm mnmceMoBOi iH(opMarii Big Oprasizariii-
pobotoaasus mpo 3BinbHEHHs KitieHTa micis cimuBy 3 JEHHOTO CTPOKY 3 matu 3BinmbHeHHS Kimienra ([epxkatens 1K) 3
Opranizanii — poboronasist, bank Ha BiIacHUA po3cy/], Ma€ MPaBO BUMHUTH OYAb-AKY 13 3a3HAYCHUX HIDKYE Hild:

- 3absokyBatH Bei [IK (mpunuasie o6cmyroByBaHHs ), siKi 0yJI0 BUIYIIEHO Y BIAMOBiAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIjIaTHUHM paxyHOK, abo

- 3IIACHUTH aBTOMAaTWYHE NEpeBeleHHsI 00ciyroByBaHHs 3apruiatHoro paxyHky Kiienrta (Hepxarens IIK) na
ymoBu Ta Yunni Tapudu npoaykry banky — [lorounwii paxyHok ¢izmuHoi ocobu «[loTounuii», 6e3 HeoOXimHOCTI
Ha/laHHs/0TpuMaHHs okpeMoi 3asBu Bijx Kimienta (Jepxarens [1K), va mo Knient (depxkatens [1K) moromkyerses nuisxom
nianucanss Jorosopy.

1.2. 'V pa3i BusenenHs O0axanHs KiieHTa moj0 oTpuMaHHS 3apoOiTHOI miaty Ha iHmmi PaxyHOK, BIIMIHHHN Bij
3apraTHoro paxyHky, Kiient nogae o banky BianoBigHy 3asBy. ¥ Takomy pasi KimieHT Mae npaBo 3akputu 3apIuiaTHUi
PaxyHOK IIJSIXOM MOJAHHSA 3asBU IPO 3aKPUTTS 3apIuIaTHOTO paxyHKY. Y pasi BiicyTHOCTI 3asBu KilieHTa 110110 3aKpUTTS
3apmiaTHOrO paxyHKy, baHk Mae mnpaBo 34iIHCHHTH aBTOMAaTH4YHE MEPEBEICHHS 0OCIYroBYyBaHHS 3apIjIaTHOTO PaxyHKY
Knienra Ha ymoBu ta Unnni Tapudu nponykry banky — [Totounuii paxyHok ¢izuunoi ocobu «[loTounuii» 6e3 HeoOximHOCTI
Ha/IaHHs/OTpUMaHHs oKkpeMoi 3asBHu Bia KiienTa, Ha mo KiieHT noromxyeTbes nuisixoM mianucanss JJorosopy.

1.3. bank mae mpaBo 3abnokyBatu 11K y Bumangky sikmio Ha Paxynox Kiienra (epxarens IIK) He 3nilicHIOETBCS
3apaxyBaHHs TpomoBux komriB Opranizanieto-podotoaasuem Kiienra (Jepxarens [TK) mpoTsirom cTpoky, 1o MepeBUILye
1 (onvH) KaNeHIAPHUI MiCSIIIb.

1.4. TIK, Bumymiena 1o 3apriiaTHoro paxyHky 3a JloroBopom, moxe Oytu oTpumana aepxkaresneMm IIK B ogun i3
croco0iB:

- 0COOHMCTO Y Bi/IIIEHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM INPEICTABHUKOM OaHKy 0e3MocepeHb0 y MPUMILIEHHI poOOTOIaBIIs;

- Bpy4eHa J0BipEHOI0 0C000r0 poOOTONaBIIS (Y BiIOBITHOCTI O BUMOT JIOTOBOPY PO OOCITYTOBYBaHHSI 3apILIaTHOTO
MIPOEKTY.

1.5. baHK € IUIATHUKOM MOJATKY Ha 3arajibHUX IiJcTaBax
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2. Ocoonuei ymoeu oocnyzoeyeannsa Illnamincnoi Kapmku ona cniepoodimunuxie banxy
1. Bu3HayeHHs TepMiHiB.

Opranui3zauis — podorogaBens - bank.
2.  Oco0auBi ymoBH

2.1. 3apaxyBaHHsl 0€3rOTIBKOBHX I'POIIIOBUX KOIINTIB Ha 3apIUIaTHUHN PaxyHOK 3I1HCHIOEThCS BUKIIIOUHO OpraHizaii€ero-
poboronasieM Jlepkarens, 3a BUKIIOUCHHSM BHITQJIKIB, KOJM TaKe 3apaxyBaHHS OKPEMO IOTOJKCHO 3 OOKy baHky.
BesroriBkoBe nmepepaxyBaHHs 3 3apIjlaTHOrO paxyHKY Ha MifcTaBi Po3paxyHKOBOTO JOKYMEHTY MOXIIMBE JIMIIE B MEXKaX
banky.

2.2. lepxatensb Ma€e IpaBO BUKOHYBATH OMeEpallii 3 MOMOBHEHHS 3apIUIaTHOTO PaxyHKY TOTIBKOIO, TIEpeKa3 Ha iHIIMI
BJacHUi Ta/ab0 BKJIagHMI paxyHOK B baHKy, 6€3roTiBKOBE 3apaxyBaHHS KOIITIB 3 iHIINX OaHKIB Ta OTpUMaHHS T'OTiBKH 0€3
Bukopuctanus [IK y Bigninennsx banky nume 3a yMOBM HajaHHs HOMEPY paxyHKy. Bci iHmi omepauii 3a 3apriaTHUM
paxynkom 0e3 Bukopuctanss [1K 3aboponewi.

2.3. V¥ pasi, sxmo Kiienr (Iepxatens 1K) y nens 3BinpHeHHs He oBepHYB Bei [1K no banky Ta / abo He HanaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO PaxyHKY, sika 3a pe3yJabTaToM po3risiay Oyina 3agoBojieHa bankom, bank He mi3Himie 3 (TpboX)
pobounx MHIB 3 Aath BUXOAy Hakasy mpo 3BinbHEeHHs Kiienra (epxaremns [1K) 3 Opranizarii-po6oTonasiisi, Mae paBo
3MIACHUTH aBTOMATWYHE TepeBeaeHHs o0cayroByBaHHs 3apruiatHoro paxyHKy Kiienta (epxarens 1K) na ymoBu Ta
Yunni Tapudu nponykry banka — [Torounnii paxynok ¢izuunoi ocoou «Ilotounuii» 6e3 HeoOXiAHOCTI HagaHH/OTPUMAHHS
okpemoi 3asBu Bix Kiienra ([epxkarens [1K), na mo Kiientr ([Jepxkartens 1K) moromkyerhcss MUISIXOM MiIIHCAHHS
Horosopy.

2.4. 'V pa3i BusBneHHa Oakanusa KiieHTa mono oTpuMaHHs 3apoOiTHOT miaTu Ha iHmmi PaxyHOK, BiAMiHHHN Big
3apmaTHoro paxyHky, Kiient nmogae no banky BianoigHy 3asBy. ¥ Takomy pasi KimieHT Mae nmpaBo 3akpuTh 3apIuiaTHUI
PaxyHOK IIJSIXOM MOJIAaHHS 3asBU NPO 3aKPUTTSI 3apIUIaTHOTO paxyHKy. Y pasi BificyTHOCTI 3asBU KiTieHTa M0/10 3aKPHTTS
3aprniaTHOTO paxyHKy, baHk Mae mpaBo 3[MIHCHUTH aBTOMATHUYHE TEPEBE/ICHHS O0OCIyrOBYBaHHS 3apIUIaTHOTO PaxyHKY
Knienra Ha ymoBu ta Ynnni Tapudu npoaykry banky — [ToTounuii paxyHok ¢izuunoi ocobu «[lotounmii» 63 HeoOximHOCTI
HaJaHHS/OTpUMaHHS OKpeMoi 3asBu Bif KimienTa, Ha 1m0 KitieHT moromkyeThes IisaxoM mianucanas JJorosopy.
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PO3AIJ VI: YMoBHM BiIKPHUTTS NOTOYHOI0 PaxXyHKY, BHAA4i IJIATIKHOI
KAPTKHM Ta HAJJaHHA KPEIUTYy 32 MPOAYKTAMH Ta YMOBAMHU TAPU(PHOIO IJIAHY
«Kpeaur Ha morouHuu paxyHok «KpeaurHa kaptka», y TOMY YMCIL, s
3apIJIaTHUX MPOEKTIB

1. 3azanvni nonoicenun

1.1. Paxynok BimkpuBaeThcs KiieHTy Ta obcmyroByerbcst Ha ymoBax UmaHMX TapudiB mis TapudHOro IUTaHy
«Kpenut Ha norounnii paxynok «Kpenutna kaptka». Kpim nporo, bank Bumyckae Ta Hanae Kmienty [Inatixny KapTtky
(ITK) ans i mogansimoro Bukopuctanus KiiieHToM B OpsIIKy Ta Ha yMOBax, BUKJIaaeHux B JloroBopi. bank nanae Krienty
KpeAWTHI KOIITH NUIIXOM BctaHoBIeHHS Kpemutaoro mimity Ha 11K y po3Mipi, y CTpOKH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
nepeadadeHo JJoroBopom.

1.2. CropoHu muMM 3a B3a€EMHOIO 3TOJIOI0 BCTAHOBJIIOIOTH HACTYIHI po3Mipu NimiTiB (Hagami — MakcuManbHUi
Kpemutauit JlimiT):

- s nepxatenmB 1K Visa Classic — B mexax 25 000 (mBaamsital 11’ sTH THCSY ) TpuBeHb 00 KOTI.;

- nnist nepkareniB [1IK Visa Gold — B mexkax 100 000 (cto Trcsa) rpusens 00 kor.

1.2.1. Makcumanbauii KpenutHuii TiMIiT MOXke OyTH 3MiHEHHH JIHIIE 32 B3aEMHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBmIOEThCS baHkoM Ta He Moke mepeBuiryBatd Makcumanbauii KpenuTHuid TiMiT.
Bcranornenuii Kpenutauii nimit qoBoautbes bankom no Bigoma KimieHTa mijn 4ac mojiaHHS Ta HACTYIHOT'O IOTOJKCHHS
BankowM BinoBigHoT 3asBku KitieHTa, Hajalli — NUISXOM HarpaBjeHHS MOBigoMiIeHHs: KilieHTy cMC-TIOBiIOMIICHb.

Bank 3anurae 3a co6oro mpago:

- 3minroBatu Jlimit Kpenury B Oyab-sikuii MOMEHT yacy B Mexkax MakcumanbHoro KpeaurHoro niMity, npu nsomy bank
3000B’s3aHui noBigomutu Kiienta npo 3miny Kpenutnoro Jlimity y mopsiaky, BcraHOBIeHOMY JloroBopoM He Ti3Hilie
HACTYITHOTO POOOYOro JTHS BCTAHOBIEGHHS Takoro HoBoro KpemumrtHoro mimiTy. B pasi 3menmenns KpegurHoro mimiTy
KitieHT 3000B’s13y€ThCA B CTPOK A0 AaTH CIUIATH HAHOIMKIOro 4yeproBoro [1loMics4HOTO MiHIMAIBHOTO MJIATEXKY MOTACHTH
pi3HUIIO MK 3MeHIIeHUM KpenuTHuM niMiToM Ta cymoio (aktuuHo otpumaHoro Kpenmuty, Taka pisHHIS €
HecanxkmiionoBanum oBepapadToM 3 AaTH, IO CITiIYE 3a JHEM BCTAHOBIEHHS TaKOro HOBOTO KpemuTHOro JiMiTy.

- 3MIHIOBATH THIT TUIATDKHOT KapTKU (EMITYBaTH KIIEHTY IUIATLKHY KapTKy BHUIIOTO KJIACy) 3 OJHOYACHOK) 3MiHOIO
Maxcumanbaoro KpenutHoro niMiTy Ta 3acrocyBanHsM UnHHuX TapudiB BiAMOBIAHO A0 THUIYy HOBOI IUIATIKHOI KapTKH,
MOBIIOMUBIIX TIPO 1€ MO3MYALHUKA B OJUH 13 CHOCO0iB, mepeadadeHnx ymoBamu JloroBopy He mi3Hille, Hik 3a 3 (Tpu
KaJIeHIapHUX JIHi) 10 MOMEHTY eMicii.

- BHOCUTH 3MiHU 10 YnHHMX Tapudis mna rapuduoro mnany «Kpeaur Ha notounuii paxyHok «KpenutHa kapTka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH) HAa OOMEKEHUI Mmepioj yacy
(BUKJIFOYHO B CTOPOHY iX 3HIDKEHHs), MOBimoMmuBINM mpo Iie KiieHTa B Oynp-skuii croci0, mepembadeHuil ymMmoBaMu
JoroBopy He mi3Himie, HXK 32 3 (TpU KaJIEHAApHUX JIHI) 0 MOMEHTY BCTYITy ix B cuiry. [loBiZOMIIEHHS Mae MIiCTUTH
iH(pOpMaIIiI0 PO BCTAHOBIICHUN pO3Mip Tapudy Ta TepMiH HOro Jii.

KpenuTHi Koty MOKyTh OyTH BUKOPHCTaHI 3 METOIO Ta B HIJISAX 3A1MCHEHHS O€3TOTIBKOBUX PO3PaXyHKIB, OTPUMaHHS
TOTIBKH, CIUTATH MPOIICHTIB, KOMICii Ta mTpadHUX CaHKIII{, IHIINX TIIaTeXIiB Ha KOPUCTh baHKy.

1.3. Kitiedt yacTkoBO ab0 MOBHICTIO BUKOPUCTOBYE cyMy HajmaHoro Kpemuty npotsrom Ctpoky Kpenuty 3a ymoBu
IIOMICSYHOTO HaJIXOJPKEHHSI BCTaHOBJICHOTO M Po3miom [paBun mnarexy Kiienta Ha PaxyHok, 1 KitieHT 3000B s3yeThes
noBepHyTH (moBepTatn) banky cymy Bukopucranoro Kpeaury 3i cruiaToro npoueHTiB 3a BUKopucTanHs Kpenurty y crpoku
Ta B MOPAAKY, BCTAHOBJIEHUX JloroBopom.

1.4. bank Hagae Kiienty Kpeaut uuisixom 3apaxyBaHHS KOINTiB Ha PaxyHOK B cymi, Ha sIKy CyMa TpaH3aKIIii,
iHinifioBaHux o PaxyHKy, nepeBuIlye 3aI1IIOK BiacHUX KomTiB KitieHTa Ha PaxyHKy, aje B Mexax BCTAHOBIICHOT'O Ha TaKy
naty KpenutHoro mimiry.

1.5. bBasHk Mae mpaBo BiJIMOBHTH B YKJajeHHi J[oroBopy Ta 37iiiCHEHHI KpelUTHOI omeparii y pa3i He HaJlaHHS
Kitiearowm 3romu mipo niepenady indopmariii 7o Kpeaqutaoro peectpy.

2. Ocoo6nuei nonosxcennn oocnyzoeysannsa INK ona 3apnaramuux npoexmie

2.1. PaxyHok BinkpuBaerbcs KiieHTy Ta o0cnmyroByeTbcs Ha ymoBax UuHauX Tapudi miis TapuHOTO IUIaHy
«Kpenut Ha norounuii paxyHok «KpeanTHa KapTka» JUIsl 3apIulaTHAX MpoekTiB». KpiMm 1mporo, bank Bumyckae ta Hajgae
Knienty Ilnatixny Kaprky (IIK) ans i1 momansmoro Bukopuctanas KiieHTOM B MOpsIKY Ta HAa yMOBaX, BUKJIAJICHHUX B
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Horosopi. bank Hagae KitienTy kpeauTHi Koty nuisxoMm BecraHoBieHHs! KpeautHoro nimity Ha I1K y po3mipi, y cTpoku Ta
3 TIPOIIGHTHOIO CTaBKOIO, sIK NepeaodadeHo JJoropopom

2.2.  CTOpOHU UM 32 B3aEMHOIO 3T0JI0I0 BCTAHOBIIOIOTh HACTYITHI PO3MIpH JIMITIB:

- s nepxkateniB [1IK Visa Classic (B Tomy uucii Visa Instant) — B mexxax 25 000 (qBagusitv 1’ situ TUCSY) rpuBeHb 00
KOTL.;

- s nepxatenm [1K Visa Gold — B mexax 75 000 (cimaecsat i’ st TACsd) TpuBeHb 00 KOTI.

Knient mae npaBo otpumyBatu Kpeaut y mexax KpeauTHoro mimiTy AJisi 3apImuIaTHHX NMPOEKTIB IiC/s MEPIIOro
Ha/IXOJPKEHHS TPOLIOBUX KOIITIB Ha 3aprutaTHU PaxyHOK B paxyHOK OIJIaTH Mpalli 3 JaTu ykiananas Jorosopy.

2.3.  CTOpoHH MOTOJDKYIOThCS, 1110 B pasi 3BiTbHeHHs1 KirienTa 3 Opranizanii-podotoaasis , KitieHT 3000B’13y€eThCsI
HE Mi3Hille HACTYMHOT0 poO0YOro IHS 3 JaTH BUXOAY HaKa3y Ipo 3BUTBHEHHS 3°sBUTHCS 10 BbaHKy Iuid mepeykiagaHHs
JoroBOpY Ha oOcimyroByBaHHs PaxyHky Ta Hananus Kpenury. B pasi, akuio KitieHT He 3’ IBUBCS B 3a3HaU€HHI BHUILE TEPMiH
no banky, bauk, 3 nati orpumanas bankom mrceMoBoi iHGopMartii Bix Opranizamii-po6oToaasis npo 3BinbHEeHHS KitieHTa,
Ha BIIACHUH PO3CY]l, Ma€ MPABO 3/1IICHUTH aBTOMATHYHE MepeBe/IcHHs 00CTyroByBanHs KpeuTy Ha yMOBH, 1110 BCTAHOBIICHI
st mpoaykty Kpeant Ha moTounuit paxyHok «KpeautHa kapTka», 6e3 HeoOXiTHOCTI HaJaHHS/OTPHUMaHHs OKpeMOl 3asBU
Bix Kiienra, Ha mo KimieHT moropkyeTbes nuisixoM mianucanss JJorosopy.

2.4. TlonoxxeHHsI, IO PETYIIOITh BITHOCHHU 111010 HajaHHs [TK perymoTh TakoXk BiJHOCHHH, 0 BHHUKAIOTH MIPH
naganus [1K ams 3apruiaTHAX MPOEKTIB B YACTHHI, 110 HE MPOTHPIYATH YMOBaM 1IbOT0 po3aiiy [Ipaswui.

3. Cmpox Kpeoumy

3.1. Kpenur Hagaerscsa Knieaty Ctpoxom Ha 1 (oxuH) pik 3 mHs ykiaganas Jorosopy. CTOpoHM AiHNIIIH 3road, 110
3a pimeHHsM banky Ta 3a BimcytHocTi 3asBu Kiienta npo npununenss aii nporo Jorosopy Ctpok Kpemuty moxe OyTH
I0pa3y aBTOMaTHYHO MPOJIOBKEHO Ha THX JK€ YMOBAX, 3 YpaXyBaHHSM MOJOKeHb 1. 2.2 po3ainy VI mux [Ipasun, Ta Ha TON
camuii CTpok 0e3 yKI1aJieHHs TOTOBOPY PO BHECEHHS 3MiH 110 JloroBopy, y BUNaJKy BUKOHaHH: KilieHTOM HaCTyITHIX YMOB:

- BiZICYTHICTH OinbIie 3 OokyBanbh KpemrnTHOTrO JiMITY, KOXKHE 3 SIKHX CYNPOBOKYBAIOCH HasBHICTIO [IpocTpodyenoi
3a00proBaHOCTI CTPOKOM Oubiie 30 qHIB y 3B’s13Ky 3 HeciuiaTor [1loMicsyHOro MiHIMAIBHOTO TUIATEXKY HPOTITOM CTPOKY
nii Kpenury;

- KOJHOTO pa3y BKazaHa Buimle I[Ipoctpouena 3aboproBaHicTh (mepion mpoctpoueHHs crutatu l[llomicsyroro
MiHIMaJIBbHOTO IJIaTeXYy) He TpuBaa (He TpuBaB) Oinbine 60 AHIB TOCHLIB;

- Ha MOMEHT aHalli3y II0oA0 MOXJIMBOCTI mpojoekeHHs Ctpoky Kpemuty y Kiienra Bincyths IlpoctpoueHa
3a00proBaHICTh IO OyAb-TKOMY IHIIIOMY TPOIIOBOMY 3000B’s13aHHIO Iepea bankom);

- Bik Kiienta He mepesuirye 65 pokiB Ha naty 3akiHueHHS CTpoky Kpemuty, 3 ypaxyBaHHSM TakKoi aBTOMAaTHYHOI
JIOHTAI].

Bank 3anumae 3a co6oro npaso Binmosutu Kiienty y nponosxensi Ctpoky Kpeauty 6e3 noscHeHHs pu4HH Ta/abo
JI03BOJINTH aBTOMaTH4YHE npoioBkeHHs CTpoky Kpenuty Ha iHIIMX yMOBax, Hi’K BU3HAYEHO Y LIbOMY ITYHKTI.

3.2. VY Bumazky 3MiHHU IIepelliky yMOB aBTOMaTU4HOTrO niposiokeHHs Ctpoky Kpenuty, HaBeneHux y m. 3.1 po3zainy
V nux Ilpasun, Kiient Hanae uum 3roay Ha aBTOMarndHe nponosxkeHHs CTpoky KpenanTy Ha HOBHX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OfTHi€T 13 HACTYITHUX it

1) 3nitichenHs criatu L{oMicsS4HOro MmiaTexy;

2) IniniroBanHs 1miarexy 3a pomnomoror IIK, miomo sxoi BcraHoBiaeHo KpeauTHuii JIMIT, MICIAS MOMEHTY
aBTOMAaTUYHOTO IpoaoBxeHHs Ctpoky Kpenury.

4, Ilopsaook napaxysannsa ma cniamu/nozawieHHs npoyeHmis 3a kopucmyeanus Kpeoumom

4.1. [TIlpoueHTu 3a KopucTyBaHHs KpennToM HapaxoByrOThCs 32 [IpomieHTHOI CTaBKOO, 3a3Ha4eHolo B JloroBopi, y
tomy unci y YnaHnx Tapudax, Ha cyMy (akTHYHO BUKOpHCTaHOTO KpemuTy, BKIIFOUalOul CyMy HE CILIa4€HUX KOMICii,
mrpadis, eHI, IHIIUX MJIATEXKIB, 110 TOBUHHI OyTH crutayeHi KimieHToM y BIAMOBIIHOCTI J0 MMOJIOKEHB 11b0ro JJoroBopy, y
tomy uncii [Ipapui. HapaxyBaHHs pOILIEHTIB 3M1HCHIOETHCS 1I0ACHHO (OKpiM JHs, B sikuid KimieHT Buiiauye baHky moBHU
po3mip dakTuyHOI 3a00proBaHoCTi 32 KpenuTHIM JiMITOM) 110 JIEHb TIOBHOTO BUKOHaHHS (cIuiaTti) boproBux 30008 s3aHb,
IpH 1[bOMY JIcHb HajaHHd KpeauTy BKIIIOYAEThCSA 10 Po3paxyHKy. HapaxoBaHi MPOILEHTH BHCTaBJISIOTHCS J0 CIUIATH B
OCTaHHIA JIeHb MicsI, 3a sKuil Oynu HapaxoBaHi. [loramieHHs TMPOICHTIB 3AIMCHIOETHCS HUISXOM JIOTOBIPHOTO
crucaHHs/iebeToBoro mepekasy 3 PaxyHky/3apmiiaTHOro paxyHKy 3a paxyHOK BIacHHX KomTiB KirieHTa, 3a paxyHOK
Kpenuty a6o HecankuionoBanoro opepapadTy. Y BHUIIaIKy HAKIAJCHHS apelTy Ha KOmTH Ha PaxyHky Ta/abo HasBHOCTI
iHII0r0 00TSKEeHHsS PaxyHKy/MalHOBHMX IpaB Ha KOIITH, IO 3HAXOIAThCSA HAa PaxyHKy, HasBHOCTI IHIIMX OOCTaBHH, IO
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YHEMOKIMBIIOE BUKoHaHHA Kiientom ymoB [loroBopy, bank mae mpaBo Hamatu KimieHTYy MOXIMBICTH 3AiHCHIOBATH
TIOTaIIeHHs 3a00pProBaHOCTI MIITXOM TIEPeKasy KOITIB, B TOMY YHCHI TOTIBKOIO, Ha BU3HAYCHHM baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOIECHTIB Y MicALll NpUIMaEeThbCsl (haKTHIHA KiJTBKICTh KAJICHAAPHUX AHIB Y POLIi.

4.3. 3a omepauisMu 0e3roTiBKOBOi omiatu ToBapiB/mocinyr Kmienty Hanmaetbcst [lineroBuil mepion HapaxyBaHHS
MPOLIEHTIB CTPOKOM 110 20 drcia MicsIs, o CIiaye 3a MicsAleM 3aiHCHeHHS Takoi oneparlii (Haxami — [limsrosuit nepion).
[IponenTHa cTaBka mo Kpeauty npoTtsirom Ilinerosoro nepiomy HapaxoByerbes B po3mipi 0,0001% npouenra piuaunx. Ilicms
3akinyenHs [linbroBoro nepioay HapaxyBaHHS MPOLCHTIB 3a KopucTyBaHHs Kpeaurom 3nicHIOETCS 3rinHO 3 [IponieHTHOIO
CTaBKOIO, BKa3aHoo B JloroBopi.

VY Bunanky, sxmo Kiient He 37aiificHuB morameHHs Kpeauty B moBHOMY 00cCs3i 10 MOMEHTY ciumBy [lieroBoro
nepiony, To [IpouenTu 3a kKopucTyBaHHs BianoBigauM Kpeaurom HapaxoByrOThCs 3a IIpOLIEHTHOIO CTaBKOIO BCTAHOBJICHOIO
Uwnaanvu TapudaMu 1uid BiAIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS MOJIOKEHbD, IO PETYIOI0Th HapaxyBaHHs [IpomeHTiB
mpotsiroM llinmerosoro nepioay. Y Bunaaxky BuaukHeHHs y Kitienta HecanknioHoBaHOTO OBepapadTy, TOOTO 3apaxyBaHHS
Ha PaxyHOk cymu KowTiB B paxyHoK Buaaui Kpeauty, mo nepesumrye po3mip KpeantHoro nimity, KitieHTy HapaxoByeThCsI
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa s HecankiionoBaHoro omepapadty Ha cymy HecankiionoBaHoro osepapadrty.
HapaxyBanns mpoueHTiB Ha cymy HecankiiioHoBaHOTO oBepapadTy 3AIHCHIOETBCS IIOJEHHO MPOTATOM ICHYBaHHS
HecankuionoBanoro osepapadTy Ta MPUITUHSETHCS B MOMEHT moramieHHst Kiientom HecankumioHoBaHOTO OBepapadry.
[Mpouientnn Ha HecankumioHoBanuii oBepapadT CHHCYIOTBCS MIOACHHO IOTOBIPHHUM CIMCAHHSM/JIEOCTOBUM IMEpeKa3oM 3
Paxynky/3apruiaTHoro paxyHKY (AK 32 paXyHOK BJIACHHMX KOIITIB, Tak i 3a paxyHok Kpemuty abo HecankiioHoBaHOTO
oBepapadTy).

4.4. 'V Bunanky BunukHeHHs y Kiienta IIpoctpouenoi 3aboproBanocti 3a Kpeantom, KiieHTy HapaxoByeTbcs
NPOLIEHTHA cTaBka y po3mipi 60% piunux Ha cymy Takoi [Ipoctpouenoi 3aboprosanocti. HapaxyBaHHS mpoLeHTIB 3a
BKa3aHOK MPOIEHTHOIO CTAaBKOK 3MIHCHIOEThCS baHkoM momeHHO m0 moBHOro norameHHS Kiientom IlpoctpoueHoi
3aboproBanocti 3a nuM Jlorosopom. [IpouenTu Ha IlpocTpoueHy 3a0OpProBaHICTh CHHCYIOTHCS IMIOJICHHO IOTOBIPHUM
CIHMCaHHAM/Ie0ETOBUM Iepeka3oM 3 PaxyHky/3apruraTHOro paxyHKY (SIK 32 paXyHOK BIIACHHX KOIITIiB, TaK i 32 PaxyHOK
Kpenuty abo HecankitionoBanoro osepapadry).

5. Ilpasa ma 0606’a3xu Cmopin

5.1. baHk 3000B’s13aHuii
5.1.1. inpopmyBatu KiieHTa 3a 3amUTOM OCTaHHROTO IIOJI0 PO3PaXyHKY MPOIEHTIB, ll{omicsaHOro MiHIMaIbHOTO
mwiarexy 3a Kpenurom ta nposenenux onepaiiiit Kiienrom 3 Bukopucranssm [1K.

5.2. baHk mae npaBo:

5.2.1. Bumararu noctpokoBoro BukoHaHHsS Kiiearom bBoproBux 30008's13aHb 3a JloroBopoM y BUTIaJIKy HEBUKOHAHHS
Kiientom ymoB Jlororopy abo y Bumnajxy nopyineHus: Kimientom 0y/ib-sK0ro 30008’ s13aHHs 32 JloroBopoM, ab0 y BUITAJIKY,
AKI0 baHKOM MPUIAHATO pillIeHHS MO0 NPUIMHEHHS HaJaHHS IEBHOTO By ITOCTYT 3 Oy/b-sKOI IMiJICTaB, BU3BHAYCHHX, Y
m.5.2. () uporo Po3zminmy Ilpasui, abo y Bumagky HasBHOCTI akTy OOTSKEHHS MAilHOBUX IpaB Ha TPOIIOBI KOIITH, SKi
3HaXo/AAThCs Ha PaxyHKy, y TOMy umncii, PaxyHKy, skuii 00CTyTOBY€EThCS B MeXax Tapu@Horo miany «Kpeaut Ha moTovHui
paxyHok «KpenutHa kapTka» abo Tapudnoro miany «Kpeaut Ha moTouHU paxyHoK «KpeauTHa KkapTKay AJs 3apIuTaTHIX
MIPOEKTIBY.

5.2.2. nponosxuti CTPOK KpeIuTy y BUNAAKy BUKOHaHHS KitieHTOM ymOB, BU3HaueHuX [loroBopoM Ta B MOPSIKY,
BCTaHOBJIEHOMY JloroBOpoM;

5.2.3. bank 3anwmmae 3a coboro mpaBo BiamoBuTH KiieHTy y BigkputTi KpeautHoro mimiTy, a TakoXX BiAMOBUTHCS
4acTKOBO a00 B MOBHOMY 00csi3i Bin HamanHa Kiienty nepenbadenoro JloroBopom KpemutHoro mimity (B Mexax Horo
HEBUKOPHUCTAHOI YaCTWHH), B TOMY YHUCIi y 30UIbIICHH] YM 3MeHIeHHI KpenuTHoro nimMiTy 6€3 MOosICHEHHS IPUYHH TaKol
BiZIMOBH;

5.2.4. npUHATH pilIeHHS NPO HEMOXJIMBICTH 3ailicHeHHs1 bankom obOcmyroByBanHs IIK mis BinmoBigHOTO THITY
KITieHTIB 200 Ha MEeBHil TepUTOPii, 10 BUKIIMKaHa 00CTaBUHAMH, SIKI HE OOMEXYIOThCS HACTAHHSM OY/Ib-5IKO1 13 HACTYITHUM
00CTaBUH//MIN/TIOIH, TAKUX SK, TPUHHATTS HOPMATHBHUX AaKTiB YM IHIIUX JOKYMEHTIB PETYJATHBHOTO XapakTepy, sKi
3a00pOHSIOTH YU MOXKYTb 3200pOHH UM Oy 1b-SIKMM 1HIITMM HETaTUBHUM YMHOM, HA TyMKY baHKy, BIUIMBAIOTh HA MOXKIIBICTh
BukoHaHHS bankom um [lepikatenem cBoix 3000B’s13aHb 3a JJoroBopoM; a00 HEMOXKIIMBICTh, HA [yMKY baHKy, BcTaHOBJIEHHS
€JIMHOTO MTPABOBOT'O PEKUMY Ha TEpUTOPIi, e BaHKOM HalarThCst MOCITYTH a00 3HAXOAUTHCS / 3apeecTpoBanuii JlepkaTens;
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ab0 MOXIMBICTb, Ha OyMKy baHKy, 3acTtocyBanHs A0 banky mrpadHux caHKUiii uM moHeceHHs baHKOM iHIIMM YHHOM
(iHAaHCOBHMX 30HMTKIB B pe3yJbTaTi BUKOHAHHS HHUMH CBOIX 3000B’s3aHb 3a J[OroBOpOM.(a) NMPHMHATH PIlIEHHS PO
HEOOXI/THICTh JTIOCTPOKOBOr0 BHUKOHAHHS KitieHTOM cBOiX 3000B’s3aHb 1m0 JloroBopy, B TOMY YHCHi, MPO JOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenuty, HecankuionoBanoro oBepapadTy (y pasi Horo BUHUKHEHHs), CIUIAaTy MPOICHTIB,
KOMIcIi, TpadHUX CAaHKIIH Ta IHIINX IDIATEXiB, HApaXOBaHUX 3a 00ciayroByBaHHS KpennTy, BUKOHaHHS iHIIUX boproBux
3000B’s13aHb y BUTIAAKY MPUITMHEHHS (pO3ipBaHHA) TPYAOBHX BigHOCHH MiX KirienTtoMm (ciiBpobiTHrKOM banky) i bankowm.

5.2.5. HajgaBaTH/OIaBaTH/OHOBIIOBATH iHpOpMalito npo KimienTa/kpenuTHi onepaii/inmi BizomocTi 1o KpeautHoro
peecTpy B 00csiTax, CTPOKH, OPSIIAKY, Ta HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. Llnsxom mianucanHs
HoroBopy, 3assu-anketu Kiient Hagae banky He 11e 6e33anepeuny 3romxy.(e) Posiparu Jorosip, npu BukoHaHHI bankom
BUMOT' YNHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTUBHO-NIPaBOBUX akTiB HanioHansHOTO OaHKy YKpaiHu, AKi peryroloTh
BITHOCHHHU y cdepi 3anobiraHHs jeranizamii (BiAMHBaHHIO) AOXOJIB, OJCp)KaHUX 3TOYMHHMM WIISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHSI.

5.3. Kuaienr 30008’ 3aHnii:

5.3.1. moBepHyTH B IoBHOMY 00cs3i Kpenur, HecankuionoBanuit oBepapadt (y pasi Horo BUHUKHEHHSI) Ta CIIATHTH
MPOLIEHTH, KOMicii, mTpadHi caHKIil Ta iHIII IIaTexi, HapaxoBaHi 3a ob6ciayroByBaHHs Kpeaury, BukoHnatu inmi boprosi
3000B’s13aHHS He Ti3HilIe 3aKiHueHHS CTPOKY KPEeIuTy, Ta B iHIINX BUIIAJIKaX, ependadeHnx J1oroBopom.

5.3.2. ocobucTo MUCHMOBO MOBioMHUTH baHk mpo 3MiHy Miclis poOoTH 32 14 (YOTUPHAALATE) KaJleHAAPHUX THIB A0 JHS
HACTaHHS TaKOl 3MiHH, AKIIO TaKa 3MiHa Ma€ BiOyTucs 3 iHimiaTuBu Ta/abo 3roau Kiienra.

5.3.3. ocobucTO MUCHMOBO MOBiNOMIISITH baHk Mpo 3MiHy Miclst poOOTH POTATOM 00U 3 MOMEHTY, KOJIM Taka 3MiHa
BigOynach Oe3 iHiniaTiBu Ta/abo 3roau Kiienrta i mpo sxy KiieHT He 3HaB i He MIr Ai3HATUCS paHillle MOMEHTY HACTAaHHS
TaKoi 3MiHH.

5.3.4. nocTpokoBO TOBEpHYTH Y TOBHOMY 00cs131 Kpennt, HecankitionoBanuit oBepapadt (y pasi Horo BHHUKHEHHS) Ta
CIUTaTHTH MPOLEHTH, KOMIcii, mTpadHi caHKmii Ta iHII MaTexXi, HapaxoBaHi 3a 00cayroByBaHHs KpeanTy, BUKOHATH iHIII
Boprogi 3000B’s13aHHS y CTPOK, 3a3HaUeHUH y BUMO3i baHKy;

5.3.5. mocTpoKoOBOTO MOBEpHYTH y TOBHOMY 00¢s131 Kpeaur, Hecankmionosanuit oBepapadT (y pa3i #oro BUHUKHEHHS)
Ta CIUIATUTH MPOLEHTH, KOoMicii, mrpadHi caHkii Ta iHII MIaTexi, HapaxoBaHi 3a oOciyropyBanHs KpenuTy, BUKOHATH
inmn boproei 3000B’A3aHHs, y BUIIAJKy HACTaHHS OYAb-KOi 13 00CTaBHH, 1110 repeadaueHi . 5.2. r) po3auty V nux [Ipasun
Yy HalOLIBIIT KOPOTKHIA CTPOK THIB 3 MOMEHTY HACTaHHS Oy/Ib-sIKO1 3 TAKWX 00CTaBWH.(€) BUKOHATH BC1 HEBUKOHaHI boprosi
30008 ‘s13aHHs niepen bankom 1o kiHieBoi gatu CTpOKy KpenuTy;

5.3.6. 1oCcTPOKOBO MOBEPHYTH Y MOBHOMY 00c¢s13i Kpeaut, HecankuionoBanuii oBepapadr (y pasi 1oro BHHUKHEHHS) Ta
CILUTaTUTH TPOIIEHTH, KOMICIi, ITpadHi CaHKIIIi Ta 1HIII MIaTeXi, HapaxoBaHi 3a 00cyropyBaHHs KpennTy, BUKOHATH 1HIII
Boprogi 30008’ 43aHHs y BUTIAAKY MPUITMHEHHS (PO3ipBaHHs) TPYAOBUX BiHOCHH MiXk KitieHToM (cniiBpoOiTHHKOM baHKy) i
bankowm.

5.3.7. Y n'stunenHuit TepMmiH noBimomutn baHk mpo 3MiHY peKBI3WTIB, siki BKazaHi B JloroBopi, HajaTH a0 baHky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXHBaHHA a0o mepeOyBaHHS, ineHTH(]IKAIIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUMHMHEHHS) Aii, BTpPAaTH YMHHOCTI UM BH3HAHHS HEJ[IHCHUMU TOJaHUX paHillIe JI0
Banky nokymeHTiB, mo TocBiauytoTh ocoOy Kienrta (mpencraBuumka KiienTa), ski HeoOXimHi st imeHTH(iKarii,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHst Kimiearom (nmpencraBankoM KirienTa) 25- 1 45-pigHOTrO BiKy), a TAKOXK Yy pa3i 0OMiHy IOJIJaHUX paHirie 10 banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

5.3.8. Hagatu y cTtpoku Bu3HaueHi baHKOM JTOKYMEHTH 1 B1IOMOCTi, HEOOXiHI /Ui 3aiicHeHHs ineHTHdikaiii Ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHEHHs iH(opwmamii 3 imeHTH]iKaIil KIi€HTa, aHaNi3y Ta BUSBJICHHS (PiHAHCOBUX
orepallii, 1o misIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SKi
BUTpeOye OaHK 3 METOK BUKOHAHHS BMMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHU y cepi 3amobiranHs jeraizarii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HIIE IT'SITOro pododYoro JHS 3 MOMEHTY
OoTpHMaHH 3anuTy BiJ banky. B pa3i Henananus indopmarii bank Mae paBo BiJMOBUTH B MOJANBIIOMY 00CITyTOBYBaHHI
Krienra. Y pasi HeHamanHs a0o HecBoedacHOro HamaHHsi Takoi iHQopmanii bank mae mpaBo Bumaratu Bing Kiienrta
BiJIIIIKOJTOBYBAHHS CBOiX 30MTKIB, OTpPUMaHUX BHACIIJIOK I[LOTO, Ta HE HECE BiJIOBITAJIBHOCTI 32 30UTKH, 110 MOYKE TIOHECTH
Kuienr.

5.4. Kuaient mae npaso:

5.4.1. xopucryBarucsi Kpenutom, 3sepratuch 10 baHky 3 mpoxaHHsAM 3011bUTH a00 3MEHIINTH KpeauTHuid JiMiT.
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5.4.2. He yacTille OAHOTO pa3y Ha Micslb, Ha Oe30IUIaTHIM OCHOBI, 3BepTaTHca A0 baHky 3a iHpoOpMaLi€eo moAo
ITIOTOYHOTO PO3Mipy 3a00oproBaHocTi 3a KpequTHUM JTiMITOM, OTpUMYBAaTH BHITHCKY 3 PaxyHKy, y sKiil 3a3HAYAIOTHCS CTaH
Paxynky Ha meBHy narty, 060poT KomTiB Ha PaxyHKy 3a mepion 4acy, 3a sSikuii 3po0JieHa BUIIMCKA, IAaTH i CyMHU 31HCHEHHS
omeparliiii 3a PaxyHkom, 3acrocoBanuii po3mip [IporieHTiB, Oyap — SKi iHIII IUIATEkKi, 3CTOCOBAHI JI0 MMPOBEJCHUX OIepaIlii
3a PaxyHkom, Towo ;

5.4.3. 3Bepratucsa 10 bavky i3 3asBoio mpo mpunmHeHHS KpennTy 3a yMOoBM BHUKOHaHHS boproBux 3000B°s3aHb
MOBHICTIO.

5.4.4. nocTpokoBo 3aKpuTH PaxyHOK JinIIe Mpy MOBHOMY MOTanIeHHi boprosux 3000B’s3aHb BiAMOBIAHO 10 MOPSAKY

Ta YMOB, BU3HaYeHUX JloroBOpoOM.

6. IHlopsaook nocawenns Kpeoumy

6.1. Posmip IlllomMics4HOTO MiHIMATBLHOTO TUIATEXKY CKIAAETHCS 3:

- 10% Bix cymMmu mOTOYHOI (HE MPOCTPOUEHOI) 3a00proBaHoCTi 32 KpenquToMm BKITFOUatOYH CyMy HapaxOBaHHX ITPOLIEHTIB
3a TIoTIepeTHI M KaJleHAApHUHN MICAI> KOPUCTYBaHHI KpeauTom Ta BKITFOUat0Yl TPaH3aKI[iiHI, KOHBepTaIliitHi Komicii (TieHi);

- 100% Big cymu 3a6oproBaHocTi 3a HecankiiionoBaHuM oBepApadToM B pasi HOro HassBHOCTI;

- 100% Big cymu IIpocTpodenoi 3a6oproBarocTi 3a Kpeaurom B pasi HassBHOCTI.

- 100% komiciii 3a po3paxyHKOBO-KacOBE 0OCIyrOByBaHHSI.

6.2. lllomicsuHuii MiHIMaJIBHHIN IJIATIK PO3PAXOBYETHCS MOMICSIISI CTAHOM Ha KiHEI[b OCTAHHBOT'O KAJICHAAPHOTO JTHS
KOXKHOTO MicsIIIs, B IKOMY iCHY€E 3a00proBaHicTh 3a Kpeaurom.

6.3. Ilpu mpomy, Kimient ykmamenusm JloroBopy nopydae baHky Ha cucTeMaTW4Hid OCHOBi, TOOTO: IIOTHS
3IIHCHIOBATH TepeKa3 KOITiB 3 PaxyHKy B MeXax 3alMIIKY/HaIXOJLKCHHS BIACHUX KomTiB KiieHTa Uil CTPOKOBOTO Ta
JOCTPOKOBOTO ToraimenHs boprosux 3000B’s3anb Kiienta mo Kpeauty muiixom IOTOBIpHOTO CIHCaHHS/1e0eTOBOTO
nepekasy.

6.4. CropoHHU JOMOBWIIHUCS, IO Y Pa3i, KOIW OCTaHHIN JeHb mepioAy cruiati boproBux 3000B'sM3aHb MpUTagae Ha
BUXIJTHUI a00 CBATKOBHI JICHb, THEM CILIATH TAKOTO TUIATEKY BU3HAYAETHCS HACTYIMHUN PoO0YMii IeHb, IO CITIAYE 32 TAKKM
BUXiTHUM a00 CBATKOBUM mHeM. SIKmIo KiHmeBa narta moramreHHs Kiientom komTiB 3a Kpegutom B pamkax JloroBopy
MIpHUITaJa€ Ha BUXIAHUNA ab0 CBATKOBUi neHb, TO KiieHT 3000B’s3aHNIT BUKOHATH BCi HEBUKOHAHI boproBi 3000B‘s3aHHS
nepen bankom y ocranniit PoGounii JieHb, 1110 Mepeaye TaKkoMy BUXiTHOMY a00 CBITKOBOMY JHIO.

6.5. V Bunmanky Hecrmmatu Kiientom banky [lomicsuHoro MiHIMajabHOro IuiaTexXy ab0 HEIOCTATHOCTI Ha
Paxynky/3aprutatHomy paxyHKy KiieHTa KOMITIB, HaeXHUX 10 cruiaTte LI{omMicsaHOro MiHIMaIbHOTO TUIATEXY B CTPOKH Ta
B po3Mipax, BCTaHOBIICHHX, BKa3aHa cyMma 3a00proBaHOCTi BBaxkaeTbecsi [IpocTpoueHoro 3abopromanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOIICHTHA CTaBKa Juist [IpocTpoueHoi 3a00proBaHoCcTi B po3mipi
Ta HAa YMOBAaX, BCTAHOBJICHHX BIAMOBITHUM ITyHKTOM JlOrOBOpY.

[Tpu npomy, Kimient Brpadae mpaBo Ha orpuMmanHs KpeauTty B Mexax BCTaHOBJIEHOTO KpeauTHOro JimiTy i HalaHHS
Bankom Kitienty komriB 3a Kpenmutom npu3ynmuHsieThCs 10 HACTYMHOTO PoGodoro mHS, IO CHiJye 3a JHEM MOTalleHHS
MiHiManbHOro momicsiuHoro rmiarexy. Hamanus xomriB bankom Kiienty 3a KpeauTom HOHOBIIIOETHCS 3 HACTYITHOTO
PoGovoro must micns gus moramenHs Kimientom Ipoctpouenoi 3aboproBaHocTi Ta moToyHoro HecaHKIiOHOBaHOTO
oBepApadTy B MOBHOMY 00cs3i, 32 yMOBH JoTpuManHs Kirientom Bumor 1.3 nporo Po3miny [paBui.

6.6. Y Bumanxy HasBHOCTI [IpocTpoyeHoi 3a00proBaHocTi y po3mipi He MeHie, Hixk 500,01 rpH. (I1’ATCOT IpUBEHb
0JTHA KOTIIKAa) MPOTATOM CTPOKY, 110 niepesuirye 90 (1eB’ssHOCTO) AHIB 3 JaTh BUHUKHEHHS [IpocTpodenoi 3a00proBaHoOCTi,
Bbank mae rpaBo nmpuUnMHATH Aif0 1 3a0510KyBaTH, aHymoBaTH KpenutHy kapTky i Kpeaurauii mimit mo KpenutHiit kapri. B
MOJIANIBIIOMY, HE3aJeKHO Bifi cymu mnorameHHs [IpocTpoyenoi 3aboprosanocti, bank mae mpaBo He BiJTHOBJIIOBATH 1 HE
po3onokoByBati KpenurHuii nimit Ta KpennTHy KapTky.

6.7. Indopmarnis moxo lomicsgHOr0 MiHIMATBHOTO TUIATEXKY MOXKE JIOBOAMTHCA bankom mo Bimoma Kitienta y
BiaaiieHHl baHky a00 NUIIXOM HampaBJIEHHS CMC-TIOBIJIOMIICHD, 33 JIOTIOMOTOI0 CHCTEMH IHTepHET OaHKiHTy winbank, a6o
IHIIMM cII0cO00M, repeadadeHuM JJoropopom.

6.8. KitienT 3000B’s13aHMIA MOBHICTIO TOTACUTH BCi HasiBHI boproBi 3000B’s13aHHs HE Mi3HilIe 1aTh 3akiHueHHSI CTpoKy
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MMOTaIalOTHCS B HACTYITHINA Y€ProBOCTI:

HECaHKILIOHOBaHUH oBepapadT,

npoueHTH 3a HecankuionoBanuii oBepapadr,

npoctpodyeHnii HecankiionoBanuii oBepapadr,

MPOLICHTH 3a pocTpoueHuit HecankuionoBanuii oBepapadr,
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npoctpoueHuit Kpenur,

MPOLEHTH 3a IpocTpoueHuit Kpenur,

LIOMICSIYHMIA MiHIMaTbHUH IUTAaTiX (KPiM HOKYIIOK),

HIOMICSIYHMH MiHIMaIbHUH MIaTiX (IOKYTKH),

KpeauT (KpiM MOKYTIOK),

KpeauT (TIOKYIKH),

npornentH 3a Kpenut (0kpiM Mokymnok),

nponenTH 3a Kpenut (mokynkw),

mTpadu, IMeHi Ta iHmi wiaTexi 3a JloroBopom,

3a00pProBaHOCTI 32 PO3PaxXyHKOBO-KAacOBE 0OCIYrOByBaHHS,

TpaH3aKIiiHI KOMICii,

KOHBEpTAaIliifHI KOMicii.

6.10. 3ab6oprosanicte 3a Kpeaurom KiieHT mMae mpaBo moramiatd 3a paXyHOK BHECEHMX Ha PaxyHOK TOTiBKOBHX
KOILTIiB Ta/a00 0€3roTiBKOBO — IIUIIXOM MepepaxyBaHHsI KOIITIB Ha PaXyHOK 3 iHIIIOTO paxyHKY, B TOMY YMCIIi BiAKPUTOTO B
iHIIOMy 0aHKy (B TOMY YHICIIi Uepe3 CepBic AMCTAHIIIHOTO OaHKIBCHKOTO 00CTyroByBaHHS “winbank™).

6.11. V Bumaaky nopymenHs Kmientom m. 1.3 po3nminy VI TlpaBuin, 30kpeMa, HE BHKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS 30008’ s13aHHs KitieHTa 3a0e3meun Ty moMicsyHi HaJxoKeHHs BcTaHOBIeHOTo [IpaBunamu matexxy Kiienra Ha
Paxynok, KiieHT 3000B’s13aHUi CIIIATUTH 32 KOXHHUK BUMANOK TAKOTO MOpPYIIEHHS mTpad Ha KopucTh baHky y po3mipi,
BcraHosineHoMmy Unaanmu Tapudamu banky.

6.12. IMoramenns omicsiuHoro MiHiMaIbHOTO IUIATEXKY 32 TApHPHUM MIIaHOM «KpenauT Ha MOTOYHHUI paXyHOK
«KpeanThna kapTka»

Kitient mignmucanusm [loroBopy ynoBHOBaXkye Ta qopydae baHKy Ha crucTeMaTHYHIH OCHOBI, TOOTO mounHato4du 3 20
qrclia KOKHOTO KaJleHIapHOTo Micsis (abo HacTymHOTo pododoro mHs micis 20-To 4mcia, y BHMAAKY, Ko 20 4ucio €
BUXIIHUM a00 CBATKOBUM JHEM) 3 MeTow cruiaTh Il[oMics9HOro MiHIMAIBHOTO IUIATEXKY 3MIMCHIOBATH JIOTOBIpHE
cnHcaHHs/e0eTOBHI MepeKa3 TPOIMIOBUX KOIITIB 3 paXyHKY, BKa3aHOTO B 3asiBi-aHKETI Ha OTPUMaHHS KPEIUTHOT KapTKH abo
B 3as1Bi Mpo HalaHHA JOAATKOBHUX mociyr KitienTa Ta mepepaxyBanHs ix Ha Paxynoxk Kitienra.

Kuient 3acobamu cepBicy QUCTaHIIMHOTO 0OCIyroByBaHHA «winbank» Moke oOpaTH paxyHOK, 3 skoro 3 20 uwncnia
KOXHOT'O KaJICHJapHOTO Mics1s (200 HaCTYIHOTr0 po004oro JHs micis 20-ro yncia, y BUaAKy, Ko 20 4UClIo € BUXiTHUM
abo CBATKOBHMM JHEM) Oyjie aBTOMAaTUYHO circyBaTuch Ll{omicsuanii MiHIMATbHUH MIATIXK.

6.13. OcodauBocti IllomicauHoro miniMaabHoro miarexy 3a tapupuum niaanom «Kpegur Ha moToYHHMIA
paxyHok «KpenuTHa kapTka» 1J1sl 3apIUIaATHUX NPOEKTIiB»

Knient nignucanasam [loroBopy ynoBHOBaXxye Ta Aopydae baHKy Ha cucTeMaTHuHill OCHOBI, TOOTO mounHarouu 3 20
Yrcia KOXKHOTO KaJleHIAapHOTO Micsiis (abo HacTymHoOro pobovoro nHs micis 20-ro yucna, y BUNAAKY, Ko 20 4ucio €
BUXIJIHUM a00 CBSITKOBHM JHEM) 3 MeTor ciiati Llomics4HOro MiHIMaJIbHOTO TUIATEXKY 3IMCHIOBATH JIOTOBIpHE
crnMcaHHs/ne0eTOBHI epekas IPoIIOBUX KOIITIB 3 3apruiaTHoro PaxyHky Ta nepepaxysanHs ix Ha PaxyHok Kitienra, B Tomy
yrcii 3a paxyHok HecankiionoBaHoro oBepzapadTy mo 3aprutaTHOMY paxyHKY, 32 BUHITKOM BHIAJIKy, KOJIU Ha JaTy
cnucanns L1{omMicsigHOro MiHIMAaJIBHOIO TUIATEKY HA 3apIUIaTHOMY paxyHKY Bxke icHye HecaHkiionoBanuii opepapadr.

6.14. KiienT nopy4ae Ta ynmoBHOBaXKy€e baHk mpuiiMaT B paXyHOK rorameHas KpeauTy rmiarexi BiJ TpeTix oci0, IKuM
Kiient moBinomuB peksizutu Paxynky, [lnatixaoi Kaptku Kiienra, HeoOXiaHi uis 3milicHeHHs moramieHHs Kpenury.
CTopoHM TOTOJMITHCA, IO 0013HAaHICTh TpeTiX ocid 3 HomepoMm Paxynky, [Tnarixuaoi Kaprku KiieHnTa € miaTBep/keHHIM
sronu KitieHTa Ha moramieHHs BKa3aHHMMH oco0amu 3a0oproBaHocTi mo KpemuTy B WacTuHi, B sKiid mi ocobu (akTmaHO
3I1HCHIOIOTH TIOTAIICHHS.

6.15. V Bumaaky HaKJIaJeHHs apelITy Ha KOITH Ha PaxyHKy Ta/ab0 HassBHOCTI iHIIOr0 00TsDKEeHHS PaxyHKy/MaliHOBHX
MpaB Ha KOIITH, 1[0 3HAXOJIAThCs Ha PaxyHKy, HAsIBHOCTI 1HIUX OOCTABUH, 1110 YHEMOXKITUBIIIOE BUKOHAaHHS KitieHTOM yMOB
Horosopy, bank mae npaBo Hagatu KiieHTy MOXIUBICTD 31MCHIOBAaTH MOTAIIEHHS 3a00pPrOBaHOCTI LUIIXOM IEpeKasy
KOIIITiB, B TOMY YHCITi TOTIBKOIO, HA BU3HAYEHHI baHKOM paxyHOK .

7. Jlocmpoxoee euxonannsa bopzosux 30608°a3ans Ha eéumozy banky

7.1. VY pa3i HacTtaHHA OOCTaBMH HEBUKOHAHHSI a00 HEHAJEKHOro BUKOHAHHA KiieHTOM CBOiX 3000B’s3aHb 3a
JloroBopom, a TakoX iHIIMX 0OCTaBHH, sIKi Ha AYMKY baHKy, cBiguath npo e, o 30008’ s3anHs Kiienta 3a JloroBopom He
Oyayth BukoHaHi (O0cTtaBuHU e oiTy), a00 00CTaBHH, IO HE 3aekaTh Bij Boi CTOpIH, ki HAa AyMKYy BaHKy CTaBIsATh
mig 3arpo3y ado YHEeMOKJIMBIIOIOTh 200 MOXYTh YHEMOXIJIMBUTH BUKOHaHHA CTopoHamu abo okpemoro CTOPOHOIO CBOiX
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3000B’s13aHb 3a JJoroBopoM, bank Mae mpaBo MpUITMHUTH HAAAHHS KPEAUTHHUX KOIITIB 3a JloroBopoM, y TOMy 4ucIIi, aje He
oOMexyrounch 3MeHIeHHsaM Jlimity Kpenuty (y T.4. THMYacOBO) Ta/a00 3yIMUHUTH aKTHBHI omepariii 3a PaxyHKoM, y T.4.
nusixom nocranoBku [IK go crom-crmcky, Ta/abo BUMaratu IOCTPOKOBOTO MOBHOTO/Y4aCTKOBOTO BUKOHaHHSA KiieHTOM
3000B’s13aHb 3a JloroBopom Ta mpexa’siBuTH KiieHTy BiAMOBiAHI BUMOTH MpU HACTaHHI OyAb-iKO1 3 0OCTaBWH, 3a3HAUCHUX
HIDKYE:

nopymeHHs: KiieHTOM 3acBimdeHp Ta TapadTid, mependadeHux [loroBopoM abo SIKIMIO Taki 3acBiAYEHHS Ta
rapaHTii BUSBIJIMCH HETOUHUMH Y1 HEBIpHUMH Ha AaTy ykiagaHHs JloroBopy;

nopymeHHs KiienToM cTpokiB BUkoHaHHS boproBux 3000B’s13aHb, nependadyeHux J1oroBopom;

y pasi, sxmo baHky ctama Bimoma indopmartiisi, Ska CBITYHTH MPO HASBHICTH HAMipy, IMOYATOK OYAb-IKOTO
MPOBAKCHHS, IPUIHATTS OyAb-SKUX pillieHb a00 BUNHEHHS OyIb-IKUX (PaKTHUHHX A1, 0€3 OTpUMaHHs TIONepeIHbBOI 3r0I1
Banky, cipsimoBanux Ha (a00 TakWX, IO 3aTPOXKYIOTh YH MOXKYTh MaTh HAaCJiJKOM) oOMexeHHs paBoMouHOCTI KiienTta
PO3MOPS/KATHICS BIACHAM MaiHOM (y TOMY YHCIi, BHACTIOK HAKIAJCHHS apemTy abo CTATHEHHS KOINTIB 3 PaxyHKiB
Kiienra, HaknagaHHA apemity abo 3BEPHEHHS CTATHEHHS HAa MaiHO YW BCTAHOBJCHHS IHIIMX OOTSIKECHb IIOAO MalHa
Knienra);

HEBUKOHaHHs a00 HeHaexxHe BUKOHaHHA KiTieHTOM CBOiX 3000B'13aHp nepen bankom 3a Oyab-KHMH 1HITUMHU
JoroBopamu, ykiageanmu Mix Kimienrom 1 barnkom, He3anexxHo Bif TOTO, i Oyiv BOHH yKJIaaeHi 10 abo micis yKIaJaeHHs
Horosopy;

npu HactaHHi mnepeabaveHnx muMm JloroBopom abo IlpaBunmamu mifctaB ajis ONOKYBaHHS, MPUITUHEHHS
npoBeneHHst barkom omepartiii 3a Paxyakom/I1K, Buryaenns [1K.

7.2. bank Mae mpaBo B Oyab — kWi Yac aii JloroBopy BuMmarati Bia KiieHTa mocTpokoBoro BUKOHaHHS boproBux
3000B's13aHb 1010 ToraieHHs KpeauTy Ta BiINOBIIHO CIUIaTH MPOICHTIB, KOMIcCii 3a oOciayroByBaHHs Kpeaurty Toio, a
KitienT 30008B's3aHnii BUKOHATH Taky BUMOTY banky mpotsrom 30 (TpHOISATH) KaleHAAPHUX JHIB BiJl JaTH OTPUMAaHHS
BiJIMTOBITHOTO MOBiAOMIICHHS baHKy.

7.3. YV Bumajky, SKIIO MHCHMOBE MOBiIOMJICHHS BaHKy MiCTHTH BUMOTY MpPO JOCTPOKOBE IOBHE 200 YacTKOBE
moramenHs 3adoproBaHocti Kiienrta 3a [loroBopoM, cTpoK BHKOHAHHS 3a3HAaUY€HUX y TaKOMY MOBimomiieHHI boproBux
3000B's13aHb KiTieHTa BBaXKa€ThCS TAKWM, 10 3aKiHIuBCs Ha 30 (TpUILATHI) KaleHIapHUH JeHb 3 THA HarpaBieHHs bankoM
Knienty BianmosinzHoro noigomieHHs abo aHA BpydeHHs Horo Kiienty mig posnucky 3rigHo [IpaBun. Y pasi HeBUKOHAaHHS
Knienrom 3a3nadenoi Bumorn bank Mae mpaBo BXKHUTH 3aXOAH JUIs CTSATHEHHS 3a0oproBanocti Kiienra 3a JloroBopowm, ski
HE cynepeyaTbh YMHHOMY 3aKOHOAABCTBY YKpaiHH.

7.4. Y Bumajaky, SKIIO MOBIIOMJICHHsS baHka MiCTUTh MMOBIIOMIICHHS PO CKacyBaHHs a00 3MeHIeHHS KpenuTHoro
JIMITY (Y T.4. TAMYACOBO), TO KpeauTHuUH JIMIT BBaXKa€eThCsl 3MIHEHUM, a BiJINOBIIHI 3000B'13aHHs banka (111010 HagaHHS
IPOLIOBHX KOIITIB) BBAXKAIOTHCS MPUIIMHEHUMH 3 JIaTH HAIPABJICHHS Takoro nopizomieHHs KiieHTy BiAmoBinHO 10 yMOB
[IpaBuin. Pizuurs mix panime icHyrounM KpenuTHUM JTiMITOM Ta HOBUM BCTaHOBJIEHUM KpenuTHHM JiMiTOM (y BUMAAKY
Horo 3MeHIeHHs) € HecaHkiiioHoBaHUM OBeppadToM, 3 HapaxyBaHHIM BiJIIIOBITHOTO PO3Mipy MPOIEHTIB.

8. Bionogioanvnicme Cmopin 3a nopywienusn /lozoeopy.

8.1. 3a HeBUKOHAHHS Y HEHaJEeKHE BUKOHAHHS YMOB JloroBopy, CTOpOHHM HECYTh BiAMOBIJANBHICTh Y BiAMTOBITHOCTI
3 YUHHUM 3aKOHOJABCTBOM Y Kpainu, Jorosopom Ta [IpaBuiiamu.
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PO3AIJI VII: IligkiaoyenHss Tta oOcayrosyBanHsa KiienTta B cepsici
AMCTAHIIMHOrO o0cayropyBaHHsi «winbank». Oco0iuBi (1071aTKOBI) YMOBH
o0cayropyBanns PaxyHky 3a qonomoror BipTyajibHOI IUIATIZKHOT KAPTKH.

1. 3azanvni nonoicenun

1.1. bask Hamae KmieHTy AocTyn 10 cepBicy AMCTaHUiHHOTO 0OciHyroByBaHHS “winbank™ Ta 3a0e3meuye Horo
nojaneiie GyHKIIOHYBaHHS Ta 00cmyroByBaHHs. KilieHTy HamaeTbest mocTyn A0 creniansHoro [HTepHer pecypey banka,
SKUi 3a0e31euye naHy MOCIyTy Ta 3HAXOAUTHCS Ha odimiitHoMy caifTi baHky.

1.2. Cepgic aucTaHIiiiHOro 00cIyroByBaHHs “winbank” He MOXe 3aCTOCOBYBATHCS JJIsl 1HIIIFOBaHHS OMeEparlii,
OB’ sI3aHUX 13 37iHCHeHHIM KITieHTOM i ATPUEMHUIIBKOT TisTTBHOCTI.

1.3. Cepgic nmucraniiitHoro o6ciyroByBanHs "winbank" 3a00pOHSETbCS BHKOPHCTOBYBATH JJIS  1HILIFOBAHHSI
ofieparliii 3 mepekasy KOIITIB B iIHO3EMHIH BaIIOTI HA paXyHKH TPETiX 0cid Ha TepuTopii YKpaidu.

1.4. Buxopucranns KimieHTOM cepBicy AucTaHIIHHOTO 00CIyroByBaHHs “winbank™ B >koAHOMY pa3i He M030aBisie
HOT0 MOJIMBOCTI 3/IHCHUTH BiATIOBIHY OIEpPaIlit0 0€3 BUKOPUCTAaHHS 3ac00iB [HTEpHET, 3BEPHYBIIHUCH 3 II€I0 METOI0 JI0
Oyab-gKoro BijinieHHs baHKy.

VY pasi BUKOpUCTaHHS KaHAITy OCTYIy CUCTeMH iHTepHeT-OaHKiHTy “winbank”, KimieHT 3a3maieriap mOromKy€eThes 3
TUMH PHU3UKaMH, SIKi MpUTaMaHHUMHU poOoTi B Mepexi [HTepHer. Pasom 3 mum, bank moxe mpomoHyBaTH OaHKIBCBKi
MPOJYKTH, IO PO3paxoBaHi Ha oOMexkeHe Koo KitieHTiB, IKUMU € KOPUCTYBadi CepBiCy JUCTAHIIHHOTO OOCITyrOBYBaHHS
“winbank”.

BipTyanpHa miatixkHa KapTka BHKOPHCTOBYETHCS JUIS POMOPSIKCHHS Ha BIACHUM PO3CY/l TPOLMIOBUMH KOILITAMH, SIKI
3HAXOJAThCS Ha paxyHkax KiieHTta B baHky, BUKJIFOUHO /IS 31IHCHEHHSI OTIepalliii B Mepexi [HTepHeT, MUIIXOM iHILIFOBaHHS
mepeka3iB i3 paxyHkiB Kiienta B banky, kpiM BumaikiB OoOMEXEHHS MpaBa pPO3IMOPSHKATHCA paxyHKoM KirieHTa,
BCTaHOBJICHUX [IpaBunamu, BHYTpIlIHIMU TOKyMeHTaMu baHKy Ta YUHHAM 3aKOHOJABCTBOM Y KpaiHH.

1.5. Croponu 0€3BIIKIMYHO MiATBEPKYIOTh, 1m0 JOTroBip yKIaJEHWHA, Y TOMY YHCIi, Ha MiJACTaBI NPUHIMUITY
«CBOOOIM TOTOBOPY», BU3HAYEHOTO cTarTsMU 6 Ta 627 LluBinpHOTO Konekcy YkpaiHu. CTOpOHH TakoX O€3BIIKIMIHO
MiATBEPDKYIOTh, 0 ToJoxeHHs JloroBopy iM 3po3ymimi, € pO3yMHUMH Ta CIpaBeAIUBUMH. Bci paxyHKH, BIOKPHTI
KiientoMm 3a mormomororo cepBicy AucTaHIiiiHOTO oOciyroByBaHHs “‘winbank”, CTOpOHU JOMOBHIIMCS BBAKATH TAKUMH,
110 BiJKPHTi, B TOMY YHUCII, Ha MiacTaBi loroBopy.

1.6. BimmoBigro gm0 crarti 207 LluBinpHOTO KOAEeKCY YKpaiHnm CTOpPOHM IHNUIM 3rOAM IIOAO MOXKITUBOTO
(mormycTuMoOro, MpaBoMipHOTO) BHKOpUCTaHHS OMHOPa3oBOro IMU(POBOTO Mapoiisi: Npu YKJIaJaHHI B TOAAIBIIOMY MiX
Croponamu yroj 3a pornomoror Winbank ta/a0o iHilirOBaHHI, MiITBEPIKESHHI, TOIIO 3a gonomMoror Winbank, Kiientom
Oynp-akoi iependoaueHoi JloroBopom onepariii 3 Oyap-skum Paxynkom Kirienra.

1.7. CropoHM AIWIUIA 3rOJAU BIIHOCHO Toro, mo OmHOpa3oBHil HMU(POBHI MapoJib € aHAIOTOM BJIIACHOPYYHOTO
nignucy Kimienra (€ eeKTpOHHUM ITiITUCOM) Ta IO BCi Omeparlii, yroau, JOKyMEeHTH / 1HIIIaTUBH, MiAKUCcaHi / 3aCBiTYCHI B
eNeKTPOHHOMY BHTJISII 32 JOTIOMOTror0 OHOPa30BOro MU(pPOBOTO MapoIs BBAXKAIOTHCA MiAnucanuMu KirieHToM BiiacHOpYY.
OnHopazoBuil U(pOBHIA MapoIb HE MOXKe OyTH BH3HAHMM HENIHCHUM 4Yepe3 HOro eNeKTpoHHY Gopmy, abo depes3 Te, I
OnHopa3oBuil IUGPOBUI APOJIH HE MAE CTATYCY SIIEKTPOHHOTO IU(POBOTO MIAMUCY B PO3YMIHHI 3aKOHOJIABCTBA Y KpaiHU
PO EJIEKTPOHHUH JIOKYMEHTOOOIT.

1.8. Bci nopydenns KiienTa, iHimiifoBaHi B €IEKTPOHHOMY BHTIIAI 32 AoroMoror Winbank, BBaXKarOThCS TAKUMH,
10 BUMHEHI 13 10/Iep>KaHHAM THCbMOBOT POpMHU.

1.9. KiieHT Hece PHM3MK HACTaHHS BCIX MOXIIMBUX HETATMBHHMX HACIIIKIB BTpaTH, HE3aKOHHOI'O 3aBOJIOIIHHS,
TEXHIYHOTO TIepeXOIUIeHHs iH(opmarii Tomo, BTpaTtu Ta/abo nepenaBaHHs TpeTiM ocodam MoOitpHOTO Tenedony Kirienta
(3okpema, BignosigHoi SIM-kaptu), HOMep sKOro 3azHaueHui B 3asBi Kiienta i BuKOpHcTOBYeThCs CTOpOHAMH st
inentudikamii Kirienra B nopsiky, nepenpdaueHomy J[oropopom.

1.10. V Bumazky, sxuo bank He Moke BUKOHATH AopydeHHs KitieHTa 3 mepekasy KOLITiB / MPOBEICHHS IUIAaTEeXY, B
T.4. 3 IPUYMHHU 3aKPUTTS PaxyHKy oiep:KyBaya, bank moBeprae Koty Ha paxyHok KirienTa. ¥ Bunaaxy, SKIo 3a BAKOHaHHS
ratexxy Kiienra BaHKOM CTATHYTO KOMICit0, TIPU TOBEPHEHH] TAKOTO IUIATEXY KOMICiSl HE IOBEPTAETHCA.
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2. IHioknrouennsa 0o cepgicy oucmanyinnozo oociyzoeyeannsa “winbank”
2.1. [IligkarodeHHs 0 CepBiCYy TUCTAHIIMHOTO 00CIyroByBaHHs “winbank™ MOXXIHBE TpbOMa CIIOCOOAMM Ha BIIAaCHUIN
BuOip KitienTa, 1110 Biipi3HAIOTHCS 3aco0aMu reHepaitii OqHopa30BuxX MU(GPOBUX MAPOIIiB JIs MIATBEPIKEHHS IIATCKIB:

[Tinkmrodenas 3 orpuMmaHHAIM OmHOpazoBoro nu(poBoro mapois Ha MOOUIRHHE TermedoH 3a momoMororo SMS-
IOB1IOMJIEHHS;

Obupatoun crnoci® MiIKIIOUeHHA IO TNepeadadae BUKOPUCTAaHHS SMS-MOBiIOMIICHB, i BPaXxOBYIOUH MOJKJIUBICTD
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KitieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma xkoH)ieHiitHa
iHpopmalis Oyne nmepegaBaTUCs BIIKPUTUMH KaHAJIaMH 3B’ 513Ky Ta He Ma€ IpeTeH3iil 10 baHky 3 nporo npusomy.

2.2. llpm migkiaroueHHi 0 cepBicy AMCTaHLiHOTO 0OciayroByBaHHs “winbank” Kiient orpumye [lam’satky mms
KirieHTa 13 mpuMipHUKOM AHKETH-3asBH Ha IiIKIIOUCHHS, IO MIiCTUTH [lapoib Ta makeT MiAKITIOYCHHS, IO MICTHTH
Konsepr 3 [1aposeM Ta IpHUBITATBHHIA JTUCT.

2.3. llomatoun po banky Amnkery-3asBy mnpo mnpuenHanas KiieHT ynoBHOBaxkye bBaHK MiIKIIOUWTH [0
oOCITyroByBaHHS B CEpBici AMCTaHIIiitHOrO 06cayroByBaHHs “winbank™ Bci paxynku Kiienra y banky (sk Ti paxyHKH, 10
BXK€ BIAKPHUTH TaK 1 TI paxyHKH, 0 OyIyTh BIIKPUTI Y MailOyTHEOMY).

3. Kananu xopucmyesanus cepsicom oucmanyininozo oociyzoeyseannusa “winbank”

3.1. Teneponnmii 6aHKiHT

i. Hoctyn mo cucremu “winbank” 3a momomororo TeneoHHOro OaHKIHTY MOKIIMBUH 3 OyAb-AKOT TOUKH CBITY 32
YMOBH BUKOPHCTaHHSI MOOLTEHOTO 200 CTaIlioHapHOTO TeleOHY 3 MOXIIMBICTIO TOHATHHOTO HabopYy;
. Jus otpumaHHS moctymy 1o cuctemu “‘winbank™ 3a gomomororo Temedonnoro 6ankinry Kimienty HeoOXimHO
BBECTH B TOHAJIIBHOMY PEKUMI 3 KiaBiaTypu TesiehoHy:
— B pasi JI3BiHKA 3i cTalioHapHOTO TeiaedoHy — CBii 3apeecTpoBaHmii HOMep MoOiTEHOTO Tenedony Ta I1IH ko cBoei
nebiTHOT KapTKH;
- B pasi A3BiHKa 3 MoOibHOTO Tenedony — [1IH kox cBoel nebiTHOT KapTKu
TenedoHHi HOMEpH, 32 IKUMH JIOCTYIHI TOCIyTH TeneoHHOro OaHKIHTY:
1) 0800308880 (B Mexxax YkpaiHu, A3BIHKH 3 CTalliOHAPHHUX TeJe(OHIB - OE3KOIITOBHI)
2)  +3 8044 4958890

iii. [lepenik MyHKTIB MEHIO aBTOMAaTUYHOTO BiJIIIOBi/Ia4a, 1110 BIAHOCITHCS 710 Telle(hOHHOTO OaHKIHTY

Iepexin no mocnyru «TenedoHHMI OaHKIHI

3 Peectpartis noctyny n0 nociayru «TenehoHHuil OaHKIHTY

[epenik mocmyr, mo HamawThes bankom 3a nonomororo TenedonHoro OaHKiHTY, HaBeAeHO B JJonaTky 1

3.2. InTepHeT-0aHKIHI — JOCTYII 10 cepBicy «winbanky 3a JOMOMOTOIO IHTEPHET-0aHKIHT'Y MOKJIMBHH 3 OYAb-KOTO
KOMIT FOTepa, OEAHAHOTO 70 Mepexi [aTepHeT. [lepernik mociyr, 1110 HaaalThes baHKOM 3a JOTTOMOI0r0 iHTepHET-0aHKIHTY,
HaBenieHO B JlogaTky 1

3.3. MobinbHuii 6aHKIiHr — J0CTyIl J0 cepBicy «winbank» 3a 10MOMOror MOOLIBHOTO OAaHKIHIY MOMJIMBHH 3i
cMmapTdoHiB abo mnanmeriB Ha 6a3i Android Ta i0S. [lepenik mocmyr, mo HagawoThcsi baHkoM 3a 10MOMOroro iHTEpHET-
OaHKiHTY, HaBeeHO B JonmaTky 1.

4, Ilpasuna kopucmyseannsa cepgicom oucmanyiiinozo oocnyzosyeanusa “winbank”

4.1. Cepsic gucraHuiiiHoro oOcCiyroByBaHHs “winbank” BHKOPHUCTOBYETHCS AJISI BIAKPUTTS MOTOYHHMX PaxyHKIB,
PO3MILIEHHSI BKJIAJIB 3aMOBJICHHS IUIATDKHUX KapTOK, PO3MOPSIKEHHS Ha BJIACHUI PO3CYX T'POLIOBUMH KOIUTAMH, SIKi
3HaXo/AThCs Ha paxyHkax KiienTta B banky, Muisixom iHIIIFOBaHHS MepeKa3iB 3 X PaxyHKIiB, KPIM BUIIAJIKIB 0OMEKEHHS
npaBa pO3MOPAKATUCA KOIITAMHU, BCTAHOBJICHUX NpaBUjaMHd baHKy Ta YMHHMM 3aKOHOAABCTBOM YKpaiHH, a B OKPEMHUX
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BUMAAKax mependadeHnx UM JlOorOBOpOM AJsl BiAKPUTTS IOTOYHOTO DPaxyHKy «BipTyanpHuid HOCTYm», a TakKoxX
3MIMCHIOBATH 1HIII 1ii, Tepelik skux nepeadadennx Jogatkom Ne 1 mo IIpapwr.

4.1.1. Kiient nanae banky nopy4enss, y Bunajaky orpuManss Bif Kiienra 3asBu mpo HaganHs BipTyansHoi miatixao1
KapTKH, y MopsiaKy nepeabadeHomy JloroBopom, uumu [IpaBunamu ta/abo BHYTpIlIHIMU MOJOKEHHSAME baHKY, BiIKpHTH
Ha iM st KitienTa motounwmii Paxynok, Ta Bignosigao Kiient ta bank npuiitumg 1o 3roaw, o 3asBa npo HajgaHHs BipTyansHOoi
TIATDKHOT KAPTKH € 3aBOIO MPO BIAKPHUTTS OTOYHOTO PaxyHKY Ha iM s KirieHTa.

4.1.2. Knienr Hanae banky nopydeHHs, y BHIIQAKY HampaBiieHHA A0 baHKy 3asBU mpo aHymoBaHHS BipTyanbHoi
TUIaTKHOT KapTKH, Y MOpsAKy nepeabadeHomy JloroBopom, numu [IpaBunamu ta/abo BHYTpilIHIME MONOXKEHHIME baHKy,
3aKpuTH BiamoBigamii notounuit Paxynox Kmienra. Kiient Ta bank npuitim 1o 3roaw, noisxoMm ykianeHHs JJorosopy, mo
3asBKa Mpo aHyNOBaHHS BipTyanbHO! MIaTKHOI KAPTKM € TaKOXK 3asBOIO MPO 3aKPHUTTS TMOTOYHOTO PaxXyHKY Ha iM’s
Kiienra y po3ymMiHHI HOpM YHHHOTO 3aKOHOJIAaBCTBA, 30KpeMa HOpMaTHBHO-TIPaBoBUX HBY akTiB, 110 perymtoloTh MOpsiI0K
BIIKPHUTTS 1 3aKPUTTS paxyHKIB KIIi€HTaM, KOPUCTyBauyaM HaJaBadaMM IUIATDKHHUX TTOCIYT 3 OOCITyTOBYBAaHHS PaxXyHKIB,
BHMOTH SIKAX HOMY 3pO3YMLJIi Ta € 000B'S3KOBUMH IS BUKOHAHHS.

4.2. Kiient BukopuctoBye Winbank BiINOBITHO 10 YHHHOTO 3aKOHOJABCTBA YKpAaiHHM Ta BHYTPIIIHIX JOKYMEHTIB
Banky.

4.3. O6cnyroByBanus B Winbank 3ailicHroeThest 1iist Beix PaxynkiB KitieHTa, siki BIAKpUTI Y¥ OYAyTh B TIOJAIBIIIOMY
BiKpHTi Y BaHKy Ta AOCTYmHI y TaKOMYy cepBici.

4.4. Tlix yac cTBOPEHHS €IEKTPOHHOTO IUIATIKHOTO AOPYUYSHHS Ta BUKOHAHHS J03BojieHHX Y Winbank omepariii mo
Paxynkam, KitieHT Bizl cBOTO iMEHI HaK/Iagae eNeKTpOHHUH U poBuii mianuc y Burisagi OgHopa3oBoro nudpoBoro maposis,
mo € ABTeHTH]IKaIi€l0, BiAMIHHOIO Bia 000B’s13k0Boi (TipocToi) aBreHTH(iKawii. EnekTpoHHe maTtixkHe nTopy4deHHs abo
Oynap-sika iHIA omepanis mo paxyHkam Kitienrta, mo migrBepmxkena OmHOpa3oBUM HUQPOBHM MapoiieM, MPUHAMAETHCS
Bankowm sk Taka, mo ocobucTo mianucana KiieHToM BITaCHUM ITiTHUCOM Ta Ma€ TaKUH FOPUIUYHUHN CTaTyC, IO i armepoBUi
nokyMeHT 3 mignucoM Kitienra. KitieHT moromkyeTbes 3 UM, akientyoun naHuil Jlorosip. KimeHT Tako MOToKy€eThCS,
0 y pa3i iHiliroBaHHS mepekasy KomTiB uepe3 Winbank 3 omgHoro BiacHoro Paxynky KiienTta Ha iHmmii B1acHUN HOro
PaxyHoK, 1m0 BiAmoBiAHO BigkpuTHii B baHKy, e1eKTpOoHHE IIaTiKHE NopydeHHs Oyae miaTeepmkeHe (mianucane) KirieaTom
[Maponewm, skuii Kimient BBiB mijg yac Bxomy 1o Winbank.

Knient namae Banky 3rogy Ta gopydeHHst Ha Te, mo baHK y BUMagKy HEMOXJIHMBOCTI Hagicnatu OJHOpa3oBHi
TUQPOBHIA TAPOIIH 32 IOTIOMOTOI0 cMc-TioBitomieHHs Kitienty, bank mae mpaBo Hanpasutu Takuit OiHOpa3oBuii HudpoBuit
MapoJIb 3a JOIOMOT OO 1HIITMX 3aC00iB 3B’ 513Ky, 30KpeMa MECCEH/IKEPIB, €IEKTPOHHOT MOIITH, 1HIIMX CEPBICIB HANpaBICHHS
MOBiIoMJIeHb. bBaHK mMpH 1IbOMY CaMOCTIHO NpuAMae pillleHHs W00 KOPHCTYBaHHS MpPaBOM OOpaHHS aHAaJOTiB
HanpasiieHHs OHOPa30BOro IUGPOBOro MapOIK0 BUXOMSYH 13 BIACHUX TEXHIYHUX MOXKIHWBOCTEH Ta/ab0 BIECBHEHOCTI Y
6e3nemni indopmarii moao HanpasieHHs iHpopMmartii KirieHTy.

4.5. bank npuiiMae 10 BUKOHaHHA nopy4yeHHs KiieHTa iHimifioBani B Winbank minomo6oBo. O0poOka miaTexis, 1o
npuiiHaTi bankowm, Ta iHmMX oneparii, qoctynHuX y Winbank, 31iliCHIOETBCS 3T1IHO MOPS/IKY, HaBegeHoro y Jlomatky
3.Winbank 3a060poHSI€ETbCSI BHKOPHCTOBYBATH ISl iHII[IIOBAHHS OMepalliii 3 Mepekasy KOIITIB B iHO3eMHIH BaliOTi Ha
paxyHKH TpeTix ocib Ha TepuTopii YKpainu

4.6. PospaxynkoBi omepaiii yepe3 Winbank 3mildcHIOIOTBCS baHKOM y Mexax 3ajUIIKy TPOIIOBHX KOIITIB Ha
Paxynkax KiieHnTa Ta BiJIOBITHO 710 BHYTPIIIHIX MpaBui baHky, IHITUX BiAMOBIAHUX g0roBopiB Kiienta 3 baHkom 1 BUMor
YMHHOTO 3aKOHO/IABCTBA YKpaiHu.

4.7. Winbank no3Bosnsie Kinienty BukonyBatu [lacuBHi onepaii Ta AKTHBHI onepauii. JleTansHuii nepesik onepaumii,
yroj, TOKyMEHTIB, III0 MOXKYTh OyTH iHiIifioBaHi / mianucani / ykianeni Kiienrom 3a normomororo Winbank, HaBeieHUH y
Honatky 1.

4.8. Kopucrysarucs Winbank marots npaBo KitieHTH (SIK pe3uieHTH TaK 1 HEpe3UJeHTH YKpaiHu) y paMKax MepetiKy
JI03BoJIeHUX oneparlii (Jogatok 1) 3riJHO YHHHOTO 3aKOHO/IABCTBA YKpPaiHU Ta MOJIOKEHb BHYTPILITHIX TOKYMEHTIB baHKy.

4.9. Jlns 3miHu nepcoHambHUX nanuxX KiieHT ocoOucTo 3BepTaerbes 10 baHky Ta mojae 3amoBHeHy 3asBy po 3MiHY
MEPCOHANBHUX JaHUX.

4.10. CtopoHM BU3HAIOTH SIK €IMHY MIKAy Yacy MpH poOOTi 3 cepBicOM JUCTAHIIIHOTO 00CIyroByBaHHs ‘“‘winbank”
KHIBChbKUH yac. KOHTPOJILHUM € Yac CUCTEeMHHUX FOJMHHUKIB anapaTtHux 3aco0iB banky. baHk He Hece BIAMOBIAAIBLHOCTI 32
po30ikHOCTI B 0011iKy yacy Kiientom.

4.11. Bci onepanii, yroau, iHIi TOKyMeHTH iHiLidoBaHi Ta BUKOHaHI KilieHTOM B eNeKTpOHHOMY BHUIJISI B CepBici
JUCTAHLIKHOrO 00CIyroByBaHHs “‘winbank”, BBa)KAIOThCS TAKUMHU, 1110 YKJIaJEHI 13 TOAEPIKaHHAM MUCbMOBOI popmu, 1 He
MOXYTh OyTH OCKapsKeHi uepes iX elaekTpoHHy Gopmy. bank Bukonye nopydenHst Kiienta nmpo nepepaxyBaHHS KOILITIB 3
HOro paxyHKiB Yy BiJNOBIZHOCTI 10 3a3HaueHHX KUl€eHTOM pEKBI3UTIB IJaTiXHOro AopydeHHs. baHk He Hece
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BIJNOBIAaTbHOCTI 32 HACHIAKM JOMyIIeHHX KIieHTOM NOMHJIOK B PEKBI3HTaxX IUIATLKHOTO AopydyeHHs. baHk He
3000B’s13aHuil moBigomiiaTd KitieHta npo (akT MoBEpHEHHS HOro IIaTexky, IO CTABCsA BHACTIIOK moMuiaok KieHra, Ta
3IiHCHIOBATH OYb-sKi 3aX0AH 3 YTOUHEHHS TaKOT'O ILIATEKY.

4.12. lleii [loroBip HE CKACOBYE MOKJIMBOCTI BUKOPUCTAHHS MANepOBUX PO3PaXyHKOBUX AOKYMEHTIB 3TiJHO YHHHOTO
3aKOHO/IaBCTBAa YKpaiHHW y MOpSAAKaX Ta HA YMOBaxX BiAMOBIAHOTO IOTOBOPY [0aHKIBCHKOTO PaxyHKY| YKIQJEHOTO MiX
Knientom Ta bankowM.

4.13. bank posnounHae oOciayroByBaHHs KiieHTa y cepBici AaucranuiiHoro obciyroByBaHHsa ‘“‘winbank™ 3 maTu
akuenrtyBanHsi Kiientom manoro [loroBopy. bank posmoumnae oGciyroByBanHsi Kiienta 3a gomomororo BipTyanbHoi
IUIATDKHOI KapTKH 3 MOMEHTY oTpuMaHHs Kiientom BipTyanbHOT TutaTiKHOI KapTKu 3aco0aMu CepBicy AMCTaHIIHOTO
oOciyroByBanHs "winbank".

4.14. Bci noBigomiieHHs 3a 1aHUM J[0rOBOPOM 31iHCHIOIOTECS TOCTYITHUMH baHKy crioco0aMu 3B 13Ky, B TOMY YHUCII,
are He OOMEXYIUHCh, 3ac00aMH eNeKTPOHHOI MoITH, SMS-TIOBITOMIIEHHSIMH, PO3MIIIIEHHAM iH(poOpMarii Ha odimiitHOMY
caitti banky, po3mimensasaM iHpopMariii y BigaineHasx banky.

4.15. KiieHT 3[iHCHIOE JOCTYI 10 CEPBICY MUCTAHIIIMHOTO 0OCIyroByBaHHs “‘winbank” yepe3 mepexy IHTepHer, a
came 4depe3 odimiitamii caiit banky.

4.16. Jloctym a0 Mepexi [HTepHeT, a TakoX JIO IHIIMX TEXHIYHUX 3acO0iB Ta MPOTPAMHOTO 3a0E3MEUYCHHS, MO €
HEOOXIHUM JUIsl 3IiHCHEeHHS AocTymy Ha odiuiliHmi caldiT baHky, He € mpeameroM nporo JoroBopy, i 3abe3nedyeThes
KiienToM camocTiiiHO i 3a ioro BIacHUN paxyHOK. TexHiuHi Ta mporpaMHi 3aco0H, 3a JOMOMOTo0 sIkMX KitieHT 3ailicHIoE
JOCTYTI 10 Mepexi [HTepHeT Ta cepBicy AucTaHIifHOTO 00CcTyroByBaHHs “winbank”, moBHHHI BiAMOBigaT BUMOTraM baHky,
a 1X crpaBHICTH Ta HaJleXHe (QYHKIIOHYBaHHS B IOBHOMY 00Cs31 MOKJIaAaloThcs Ha Kitienra.

4.17. KuiienT 3000B’s13aHMid pU poOOTI 3 cepBicOM MUCTaHIIHHOTO 00CIyroByBaHHsl «winbank» 3amoBHIOBaTH yci
HeOOXiHI peKBI3UTH IJs BUKOHAHHS oOIepamii y BiAMOBIAHOCTI A0 BUMOTr/ 3amuTiB winbank. 3amoBHEHHS PEKBi3HTIB
BHKOHYETRCS B 3AJIEXKHOCTI Biff oOpaHoro KiieHToMm kaHamy goctymy mo «winbanky»:

a) Tenedonnnii 6ankinr — KimieHT y BiAMOBib Ha 3amuTH oniepatopa KoHTaKkT- HEHTPY AJIs IPOBEJCHHS onepartii
MTOBUHEH HaJlaTH baHky HEoOXiTHI pekBi3UTH. Y CHI po3nopspkeHHs KitieHTa 1i1 9yac BUKOPHUCTaHHS CEpBiCY QUCTAHIIHHOTO
oOciTyroByBaHHS «winbank» MpHUPIBHIOIOTHCS 1O MHUCEMOBUX PO3MOPSIKEHDb Ta € MiACTaBOIO /ISl CTATHEHHS BiATIOBITHIX
KoMiciid, 3riqHo TapudiB baHky, K110 Taki MarOTh Micle.

[Tix yac BuKOpHCTaHHS KaHay noctymy Tenedonnuit 6ankinr bank 3niticHioe 3amuc tenedonnoi po3mou KiieHra 3
oreparopoM banky. Illmsxom yknamanus Kiientom mporo [loroBopy KiieHT Hamae cBoio O€3BiAKIMYHY 3romy Ha
3nificnenHs bankowm 3amucy Bcix po3moB Kitienra 3 bankom

b)  Intepuer-O6ankinr/ MoOUIbHMI OaHkiHr — KilieHT, Ui npOBEACHHS orepallii, MOBUHEH HajaTH baHky 3a
nonomororo Cructemu Bci HeoOXiaHI baHKy peKBi3UTH y BiANOBib HAa 3aIUTH BUKOPHCTAHOTO KaHAITY JOCTYIIY.

4.18. KuiienT 30008’ s13anuii ipu poboTi 3 Winbank miareeppkyBatu banky kKoxkHy (iHaHCOBY TpaH3aKIIito, SIKIIO iHIIE
He nepenbaueHo [paBunamu. [ligTBepKeHHs omepaliil BiiOyBa€eTbCs, B 3aIEKHOCTI BiJl 0OpaHOIO KaHATy JIOCTYITY IO
Winbank:

a) Tenedponnuit Oankinr — KiieHT, mis TpOBEAEHHS oOlepaiii MOBMHEH MiATBEPAUTH PEKBI3UTH CBOTO
po3nopsiKeHHs, o Oynu Hajgani banky Ha 3amuT TeiedoHHOro omepatopy, moimomuBiM OAHOPA30BHH UPPOBHI
NapoJib, U0 HaJIMIIOB Ha 3apeecTpoBaHuil HOMep MOOLIbHOTO Tenedony y Burisiai CMC;

b) IaTepHEeT-0aHKiHT/ MOOUTFHUI OaHKIHT - JUIS TIPOBENIEHHS Olepallii MOBHHEH MiATBEPIUTH PEKBI3UTH CBOTO
po3nopsypKeHHs, mo Oynu HagaHi banky nuisxoMm BBenaeHHS OmHOpPa30BOro mu@POBOrO MApONIO, MO HAIMIIOB Ha
3apeecTpoBaHuil HoMep MoOiIbHOTO Tenedony y Burisagi CMC.

4.19. YMOBH BiZKpHTTs Ta 00CIyroByBaHHS CTPOKOBUX OaHKIBCHKUX BKIafiB yepe3d Winbank nependaueni B Jogatky
Ne 4 no mux I[pasui.

[MapameTpyn Nemo3UTHUX BKIAJIB, SIKI BIIKPUBAIOTBCS 4Yepe3 CEpBiC JMCTAHIIHHOTO OOCIYroByBaHHS «winbanky
nependaueni B Jlonatky Ne 5 1o mux [paBwui.

YMOBH KOPUCTYBaHHS IUIATOKHAMH Ta KpPEJAWTHHMH KapTKaMd depe3 CepBiC JIUCTAHIIIMHOTO 00CIyroBYBaHHS
«winbank» nepenoaveni B Jlonarky Ne 910 nux [pasu.

[opsimox Ta yMOBH BiIKPHUTTS IOTOYHUX PaxyHKiB yepe3 cepBic AUCTaHLiiiHOro odciyrosyBanaa winbank B logatky
Ne 6 no mux I[paBu.
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5. Ilpasa ma 06086’°a3xu cmopin

5.1. baHk mae€ npaBo:

5.1.1.1lpu3ynunuT BUKOHAHHA onepaniii Kiienta B ceppici aucTaHuiiiHoro oOciyroByBaHHs “winbank™ i
CHOBIIIATH HOTo 3ac00aMu CepBiCY AUCTAHIIIHOTO 00CcayroByBaHHs “winbank™ a0o iHIIMM ciocoOOM (BKITFOYAIOYH,
aye He 0OMEXyIOUHNCh, TTOBITOMIIEHHS Tesie(hOHOM), SIKITIO € CyMHIBH B iX JJOCTOBIPHOCTI, OyXTaiaTepCchKii a00 TeXHIuHii
KOPEKTHOCTI, BiIMTOBITHOCTI YMHHOMY 3aKOHOJIABCTBY Y KpaiHu Ta HopMaMm HarmioransHOTO 6aHKYy YKpainw;

5.1.2.3ynuanTH 200 BiAMOBHTM Yy BHKOHAHHI ONEpalidi B THUX BHUMNAAKaX, KOJIH 3 YpaxyBaHHSM 3MiCTy
KOHKPETHOTO IUIATIKHOTO AOKYMEHTa, TEpelaHOro 3 BHUKOPUCTAHHSIM CEpBICY IUCTAaHUIHHOTO OOCIYrOBYBaHHS
“winbank” s BUKOHAaHHS omeparii y BiIMOBIAHOCTI 3 MIIFOYUM 3aKOHOJIABCTBOM, HOpMamu HamioHamsHOTO GaHKY
VYkpainu Ta AOroBOpoM OaHKIBCHKOTO PaxyHKY BHMAara€ThCsl HaJaHHS IOJAaTKOBMX IOKYMEHTIB, IepeAada SKHX B
CJIEKTPOHHOMY BHIJISIZII HEMOXKIINBA,

5.1.3.BigmoBuTHu Kiieaty B 06ciayroByBaHHI y pa3i HeBukoHaHH:S Kirienrom Bumor 1. 8.3. [loroBopy abo y pasi
HagauHs KilieHTOM HempaBIuBUX BiJOMOCTEH o0 cele;

5.1.4.3 meroto 3amobiranHs 30uTkam Kiienta Ta/abo baHky nOpu3ynuHATH A0 cepBicy AMCTaHLIHHOrO
oOciyroByBaHHS “winbank”™ 1 BiIMOBUTH y HOTO TIOHOBIIEHH] 0€3 3a3HaUYEHHS MPUYHH;

5.1.5.Bumararu Bin KitieHTa HamaHHA TmanepoBHX IDIATDKHUX JOKYMEHTIB, IO BiAIOBINAIOTH iHIMIHOBaHUM
KiienToM 3a 10IOMOT 010 CepBicy AUCTaHIIHHOTO 00CIyroByBaHHs “winbank™ omnepartism;

5.1.6.mpu3ynuuuTH nocTyn KiieHTa 10 cepBicy AMCTaHLIHHOTO 00cayroByBaHHs “winbank™ y pa3i nmopymeHHs
a60 cipoOu MOPYIIIEHHS YMOB O€3MEeKH IOCTYILY JI0 CEpBICY TUCTAHIIMHOTO 0OCTYroByBaHHS “winbank”;

5.1.7.6mokyBatn poctyn KiieHta m0 cepBicy nucraHIiifHOro oOcCiyroByBaHHS “winbank” y pasi Tpbox
MOCIITIOBHUX HEBipHUX BBeaeHb Jloriny ta/abo [lapons Kiienra;

5.1.8.3ilicHIOBaTH MOZEPHI3aIlil0 CepBiCY AUCTaHIIITHOTO 00CIyroByBaHHs “winbank™ Ta /abo BIpOBaKyBaTH
HOT0 TOCKOHATIIII Bepcil,

5.1.9.3anpocutn y KitienTra n1o1aTkoBy iH(GOpMAaIIiFO Ta IOKYMEHTH, 110 CTOCYOThCS OIepallii, ska MpOBOJIUTHCS,
y X TepeBipKd BUKOHAHHSA BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BIAMOBITHO 3aTpUMAaTH/BIIKIACTH
BUKOHAHHS IEPEeKa3y Ha CTPOK J0 HaJlaHHS KIIEHTOM 3allUTyBaHOI iHOpMaIii;

5.1.10.mpoBOAMTH THMYACOBY 3YIIMHKY CEPBICY AMCTaHI[IHHOrO oOCIyroByBaHHs “winbank” s 3MiHH
MPOTPaMHOTO 3a0e3MeUYeHHS 1 MPOBeICHHs MPOPIIAKTHYHHUX POOIT;

5.1.11.Bu3HauaTH i KOHTPOIIOBATH HANPSMHU BUKOpHCTaHHS KITieHTOM TpoIoBHUX KOIITIB Ha paxyHkax KitieHra
1 BCTAaHOBJIIOBATH 1HIIII OOMEXEHHS HOro MpaBa y BUMAKaX, epej0adYeHNX YHHHIM 3aKOHOAaBCTBOM Y KpaiHH;

5.1.12.BinmMoBuTH KitieHTy B 00CIyroByBaHH1 y cepBici AUCTaHIIIHHOTO 00CIyroByBaHHs “winbank” y Bumaakax
HEBUKOHAHHS YM HEHAJEXHOI'0 BHKOHAHHS HMM CBOiX 3000B's13aHb 3a UM JlOroBOpOM Ta B IHIIMX BHIIaKaXx,
nepeadaueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu;

5.1.13.BixmoButu KiieHTy B 3apaxyBaHHi KOmTiB Ha Horo PaxyHok/PaxyHku abo B 3/1iiCHEHH] TiepeKasy, SKIIO
Bankom otpumano [1oBigoMiIeHHS PO HECAHKITIOHOBAHMI TIepeKas;

5.1.14.BinmoButH KitieHTy B 00CITyrOByBaHHI y CE€pBICi qUCTaHIIHHOTO 00CITyroByBaHHA “winbank”, sikmio bank
Ma€ TIJCTaBH BBAKATH, IO HOTO0 TOCIYTrd / MPOAYKTH MOXYTh BHUKOPHUCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOO
(TpoTHUITPaBHOIO) METOIO

5.1.15.HasBHO1 B banky iH(hopMartiii npo 3akiHYeHHs CTPOKY (MPUIMHEHHS) Jii, BTpaTH YMHHOCTI YW BH3HAHHSA
HEAIMCHUMH TOJaHUX iAeHTU(IKANIHHUX JTOKYMEHTIB (B T.4. B pa3i IOCATHEHHS OcCO0aMu, sKi MalTh IPaBO
pO3MopsKATHCST MAWHOM Ta/ab0 paxyHKaMu 25- 1 45-pidHOTO BiKY)

5.1.16.BincytHOCTi B baHky akTyanbHUX naHuX [lepxkarens (OTpUMaHMX Ta iCHYIOUHMX JOKYMEHTIB, JaHHUX Ta
indopMmarii npo Kiienra)

5.1.17.3xilicHIOBaTH TEpiOAMYHI TepeBIpKH MOJ0 JHoTpuMaHHsS KiieHTOM BHUMOr 3axucTy iHQopMarii Ha
PobGounx MicIsx CHCTEMU JUCTAHIIHHOTO 00CIyroByBaHHs «winbank» Ta 30epiranHs HOCIIB KIFO4OBOI iHpopMallii y
MOPSIIKY, BU3HAYEHOMY Ha po3cyll baHKy Ta BiIIOBIAHO O YMHHOTO 3aKOHOJABCTBA.

5.1.18.criucaty KOIITH HA YMOBaX, Mepe0adeHuX y BiIMOBIqHAUX mojioxkeHHsX Po3ainy I ux IIpaBun 3 PaxyHky
Ta Oymb-sikux PaxynkiB Kiienrta, Bimkputux y baHKy y pasi Haaxo/DKeHHS BiJl OaHKy iHIIiaTopa IUIATeXKy
[oBimoMiIeHHS PO HECAHKIIOHOBAaHUH MepeKa3 KOLITIB 3 PaXyHKY IUIATHHUKA.
BigmoBuTHCA Bif migTpUMaHHS OiMOBUX BiAHOCHH, Yy TOMY YHCIi IIUISIXOM PO3ipBaHHS IiTOBUX BiZHOCHH, Ta/abo
BIJIMOBUTHCS BiJl IPOBEIEHHsS orepailii ta/ado posipBatu 1ieit Joropip y Bumajzkax, BUSHAYCHHMX 3aKOHOIABCTBOM
Ykpainu mpo 3amobiraHHs Ta NPOTUII0 Jeranizamii (BIIMHUBAaHHIO) JOXOMIB, OJIEPKAHUX 3JOYHHHUM IUIIXOM,
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(iHaHCYBaHHIO TepopH3MYy Ta (HiHAHCYBaHHIO PO3MOBCIOPKEHHs 30poi MacoBOrO 3HUILEHHSA, B TOMY pasi, aie He
00MEXYIOUHCh, HEIOCTOBIPHOCTI HamaHux KimenTtoMm baHky BimoMocTel, HCOOXIqHUX IS 3MIMCHEHHS iaeHTH]IKAIT
ta Bepudikanii Kiienrta, akryamizarii ganmx KiieHta Ta BusBIeHHsS (hiHAHCOBHUX OIEpalliif, MmO IiUISraTh
(hiHaHCOBOMY MOHITOPHHTY, Ta iHIIUX MepeadadeHnX 3aKOHOIaBCTBOM JOKYMEHTIB Ta BiIoMOCTeH, siki BUTpeOye bank
3 METOI0 BUKOHAHHS BIMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHH Yy cepi 3amobiranus ieramsamii (BiAMABaHHIO)
JOXO/IiB, OJIEpP)KaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHS, a TaKoX fAKIO baHk Mae mifcTaBM BBaXKaTH, W0 HWOTO MOCIYTH / TPOAYKTH MOXKYTb
BUKOPUCTOBYBATHChH KIIEHTOM 3 HE3aKOHHOIO (ITPOTHUIIPABHOIO) METOIO;

5.2. baHk 3000B’s13aHUIi:

5.2.1.1a Bumory KirieHTa HagaBaTH KOHCYJIBTAII] BITHOCHO 00CITyTOBYBaHHS 3a JaHUM J[oroBOpoMm;

5.2.2.na Bumory Kiienta TumdacoBo OiokyBath abo pos0OmokoByBatn jgoctynm KiieHTa 110 cepBicy
IUCTaHLiHHOTO 00CcIyroByBaHHS “winbank™;

5.2.3.mputimaty Bix KimienTa ckapru, 3asBH Ta iHIII 3BepHEHHS BCTAHOBJICHOI (popmu;

5.2.4. 30008 s13anHs banky 1010 o0ciyroByBanHs KiieHTa y cepBici TUCTaHIIMHOTO 00CIyroByBaHHs “winbank™ €
BIJKIIMYHUMHU, OTKe 00cayroByBanHs KimieHTa y cepBici AucTaHIiitHOTO 00CcmyroByBaHHs “winbank™ Moske OyTH IPUITUHEHO
bankoMm y Bumazgkax nependadeHnx J{oroBopom Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHU.

5.3. Kuienr 3000B’s13aHuii:

5.3.1.cBOo€4acHO Ta B TOBHOMY 00CSI31 3iMICHIOBATH OILIATY TIOCTYT 3 OOCIYTOBYBAaHHS B CEPBICi TUCTAHIIIHOTO
obciyroByBanus “winbank” 3rimao Tapudis banky ta ymos [lorosopy;

5.3.2.micnis 3MiHA HOMEpY MOOLTBHOTO Tene()OHYy HeTaiiHO (B HAWKOPOTIINH MOKIUBUI CTPOK, ajie y OyIb-IKOMY
BHIIAJIKY J0 TIOYaTKy KOPUCTYBAHHS ITOCIIYTaMH CEPBICY AUCTAHIIITHOTO 0OCITyTOBYBaHHS “‘Winbank” 3 MOMEHTY 3MiHH
HOMepYy MOOiUTEHOTO TenedoHy) 0coOMCTO 3BepHYTUCH 10 baHKy i Hamucatu 3asBy, BCTAaHOBIEHOTO baHkoM 3paska,
po 3MiHy HOMepy MobiTbHOTO Tenehony Kiienra;

5.3.3.KOpUCTYBaTUCST CEPBICOM JUCTAHIIHHOIO OOCIyroByBaHHs “winbank” BIiZIOBIIHO JIO YHHHOTO
3aKOHO/aBCcTBa YKpainu, JloroBopy Ta nokymeHriB baHky;

5.3.4.BuKoHyBaTH iHII 000B’s3KH, NiepeadadeHi [IpaBuiaaMyu BUKOPUCTaHHs Ta HAJIEKHOTO 30epiraHHs HOCIiB
Ko4oBoi iHpopmarii (Joxatok 10).

5.3.5.He ycrynartu mpasa no [loroBopy 0e3 oTpuMaHHS NonepeaHboi mucbMoBoi 3roaun banky. ¥V Bumagky
3aificnenHst KiientoM ycTynku Ge3 oTpuMaHHS MONepenHboi 3roan baHKy Taka ycTymnka, MpaBO4YMHH, BUYMHEH] Ha i1
IMCTaBl € HENIHCHUMU.

5.3.6.Y m'sTuneHHNUH TepMiH MOBioMHUTH BaHk mipo 3MiHy peKBi3UTIB, sIKi BKa3aHi B JloroBopi, HajaTu 10 banky
JOKYMEHTH PO 3MiHYy peecTpallii Miclis MpoxxuBaHHs abo nepeOdyBaHHs, ineHTH(IKAIMHNX JaHUX, HagaTH 10 baHky
JOKYMEHTH B Pa3i 3aKiHUEHHS CTPOKY (IPUIIMHEHHST) /1ii, BTpAaTH YMHHOCTI Y4 BU3HAHHS HEIMCHUMHU NOJaHUX paHile
1o baHky TOKyMeHTIB, o MOCBiA4y0Th 0co0y Kiienra (npeacraBauka Kimienra), siki HeoOXinHi 1uis ineHTHDIKALIT,
Bepudikawii Ta BuBueHHs Kiienra (B T.4. B pa3i BKJICeHHS (OTOKAPTKH IO MacHopTa TpoMajisHUHA YKpaiHH, y pasi
nocsrHeHHs Kimientom (mipencraBHukoM KimienTa) 25- i 45-pidHOro BiKy), a TaKOX Yy pa3i 00MiHY TOJJaHUX paHilIe 10
Banky nokymeHTiB 200 OTpHMaHHS iHIINX JOKYMEHTIB y repe0aueHnX 3aKOHOIABCTBOM Y KpaiHH BUMaJIKaX.

5.3.7.Hanatu y cTpoku Bu3Ha4YeHi baHkoM MOKyMeHTH 1 BiioMOCTi, HEOOXiqHI Jjs 37ilicHeHHs ineHTudikamii
Ta/abo Bepu(ikallii, BUBYEHHs KIi€HTa, yTOuHeHHS iH(opmamii 3 igeHTH(iKamii KIi€HTa, aHami3y Ta BHUSIBJICHHS
(iHaHCOBHX OTIepallii, 10 MiJUIATaloTh PiHAHCOBOMY MOHITOPHHTY, Ta 1HIII TIepei0aYeHi 3aKOHOIAaBCTBOM JJOKYMEHTH
Ta BiJJOMOCTI, sIKi BUTpeOye OaHK 3 METOH BHUKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYIIOE€ BiTHOCHHH y cdepi
3ano0iraHHs Jieraiizamii (BiIMHBaHHIO) JOXOMIB, OJEP)KaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJDKEHHS 30poi MacoBOro 3HUINEHHS. JJOKyMeHTH Ha 3anmuT baHKy HajaloThCs He Mi3HiIe
I’SITOr0 poOOYOro JIHS 3 MOMEHTY OTpUMaHHs 3amuTy Bix banky. B pasi Henamanus iHpopmanii bank mae mpaBo
BIIMOBHUTH B IoJasibIoMy obciyroByBanHi KitienTa. ¥ pa3si HeHanaHHA a00 HECBO€YACHOTO HaJaHHs Takoi iHpopmMarii
bank mae mpaBo Bumaratu Bin KiieHTa BigIIKOZOBYBaHHS CBOIX 30MTKiB, OTPUMaHHMX BHACHTIJOK LIOTO, Ta HE HECE
BIZIIOBIAIBLHOCTI 32 30MTKH, 10 MOKE IOHECTH KiTieHT.
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5.4. KuienT Mae npaBo:

5.4.1.31ilicCHIOBaTH JOCTYII IO CEPBICY AUCTAHIIIHOTO 00CIyroByBaHHs “winbank™ B Oyb-sKUii Yyac 3a BIACHUM
OaxaHHAM 24 rouHYU Ha 100y 7 JHIB HA THKIICHB;

5.4.2.Bumaratu Bix baHKy 37iiicCHEHHS oreparliif 3riHO 3 yMOBaMH boTo J{oroBOpy;

5.4.3.KOpUCTYBaTUCh TTOBHUM KOMIUIEKCOM IIOCIYT CEPBICY AMCTAHIIITHOTO 00cmyroByBaHHS ‘“winbank” Ha
yMOBaXx, nepegdadeHux M Jorosopowm;

5.4.4.caMOCTIHO PO3MOPSIKATUCS KOIITAMH Ha CBOIX pPaxyHKax Y TMOPSAAKY, BCTAaHOBICHOMY YHHHHUM
3aKOHO/IaBCTBOM YKpaiHW Ta 3aco0amu, peasli3oBaHUMH B CEPBICI AMCTaHIITHOTO 0oOCIyroByBaHHsS ‘“‘winbank” Ha
yMoOBax 1poro Jlorosopy;

5.4.5.uinomo6oBo 3Bepratucs no KouTakT- nentpy banky 3a TenedoHHMMH HOMEpaMmHM, 3a3HAYEHUMH Ha
odimiitHomy caiiTi banky;

5.4.6.3MiHIOBaTH CBOi KOHTAKTHI JIaHi 3rizHO yMOB JloroBopy;

5.4.7.Bumaratu HajaHHs bankom B mpuMitneHHi banky a6o B iHImmiA cnocid 3a okpeMoro 1oMoBiIeHicTI0O CTOpiH
JOKYMEHTAIIHOTO TMiATBEepKeHHs 3ailicHeHHs KiieHTom omepariii B cepBici AWCTaHIIHOTO 00CITyroBYBaHHS
“winbank’’;

5.4.8.BiIMOBUTHCS BiJl KOPHCTYBAaHHS CEPBICOM JHUCTaHLiIKHOTO oOciayroByBaHHs ‘“‘winbank”, 3miliCHUBIIHN
BIJIMOBIIHY IOCIIITIOBHICTB Ail, BU3HAaYeHY 1M [loroBopoMm.

5.4.9.iqami mpaBa, mepexbadeni umMm JloroBopom BimgHOocHO KitieHTa 1 MO0 OaHKIBCHKHX —OTeparlii,
3niricHIOBaHUX KIlieHTOM B CepBici AMCTaHIITHOrO 00CIyroByBaHHs “‘winbank”.

6. Himimu

6.1. [lns 3MeHIIeHHS MOXIJIMBOCTI IPOBEACHHS TIOMIJIKOBHUX OTIepalliii, a TaKOX, Y pa3i BUHUKHEHHS, JUIT TPOTHIIT
IIaxpaiCchKUM OIepallisiM, baHk BCTaHOBIIIOE JIIMITH 1O OmepallisaM B cuctemi winbank. JleranpHuii mepesik BCTaAHOBICHUX
JMITIB, IO BUKOPUCTOBYIOThCS y cucTeMi “winbank”, HaBenenuii y Jlomatky 2.

VY pasi nmepeBuILIeHHS JIMITY TIPH iHIIIFOBaHHI TUTATIXHOTO AOPYYSHHS, CUCTeMi winbank BiIXWINTE Takuii IIaTixk.

6.2. Po3paxyHkoBi omepariii uepe3 cuctemy winbank 3miiCHIOIOTHCSI baHKOM y Me)ax 3aJIMIIKy I'POIIOBUX KOIITIB
Ha paxyHkax Kiienra B baHky, B MekaX BCTaHOBJICHHMX JIMITIB i y BiAMOBIZHOCTI 10 BUMOT YMHHOTO 3aKOHOJABCTBA
Ykpainu.

6.3. OcoOauBOCTI BCTAHOBJCHHS JIIMITY [0 OIEPALisM, IO IHII[IOIOTHCA 3a JONOMOror IlmariKHOi KapTKu
BCTaHOBIIOIOTECS Y Jlomatky Ne9 no miboro Jlorosopy.

6.4. KiieHT MOXe BCTAHOBHTH i1HIWBITyalIbHUH JIIMIT Ha IPOBEACHHSA oreparliii uepe3 winbank

6.4.1. IninitoBanHsM 3MiHU JIIMITIB 3[IACHIOEThCS NUIIXoM 3BepHeHHs KiieHta mo KoHTakT- 1ieHTpy yepe3 KaHai
tenedonnuit 6ankinr mo Tenedonam 0800308880 (B Mexxax YKpaiHH, N3BIHKH 3 CTAlllOHAPHUX TeNEPOHIB - OE3KOIMITOBHI)
a6o +3 8044 4958890 3 MobinpHOrO (BIAMOBIAHO 0 Tapu(iB orepaTopa)

6.4.2. lng nepexony mo mocnyru TemedoHHMIT OaHKIHT - oOMpae KHOMKY «2» Ta MPOXOAUTH iEeHTH]IKAIio 3a
noromororo IVR (romocoBoro MeHto)

6.4.3. 3a yMOBH yCITiIHOT aBTOMAaTU4HO] i1eHTH(]iKaLii KJIIEHT MOB1IOMIISIE PO3Mip OaKaHOTO 1HANBIAYaTBHOTO JTIMITY
oneparopy KoHTakT -1IeHTpY

6.4.4. bank BuUKoOHYye iHiliifoBaHy KitieHTOM 3MiHY JiMIiTy MPOTSATOM TOJWHH 3 MOMEHTY 3amuTy. baHK BHKOHYE
orepariii 3a qopy4yeHHsM KitieHTa B Mekax HOBOT'O JIIMITY BCTAHOBJICHOTO Y TIOPAAKY BU3HaueHOMYy 1. 6.4.1 JloroBopy 10
MOMEHTY OTPHMaHHS HOBOI 3asiBKH Ha 3MiHY JIMITY Yy MOPSIKY BU3Ha4eHOMY I1. 6.4.1 abo iHmHMX nonoxkens JloroBopy.

6.4.5. IninitoBanassmM  3mian  oiMiTiB  KimieHT mnpuiimMae Ha cebe Bci PH3MKHM, MIO TOB’SI3aHI 3  MOXKIUBHM
HECAaHKIIIOHOBAaHUM BHKOPHCTAHHSM HOTO CEpBiCy JUCTaHIIMHOTO 00CIYrOByBaHHS B MEKaX BCTAHOBJIEHMX HUM JIIMITIB.

7. Bionosidansnicme cmopin

7.1. bBaHK Hece BiinoBigaJbHiCTh 3a:

7.1.1. mpaBUIIBHICTD BiI0OpasKeHHS OTepalliil y cepBici AUCTaHIIHHOTO 00CITyroByBaHHS “winbank”;
7.1.2.norpuManHs rpadiky oOpoOKH MIaTiXHUX JOPYUEHB;

7.1.3.He3aKOHHE PO3ToJIOLIeHHs 0aHKIBCHKOI TaeMHHMIII CTOCOBHO KimieHTa.

7.2. DBaHk He Hece BiANOBIAAJIBLHOCTI:

66



V 0.1.08-36-04.11.2022

7.2.1.mepex KnientoMm y Bumaaxy, Ko nopymeHas bankoM 1poro /loroBopy cTajgo HaciiIKOM TEXHIYHUX 300iB Yy
po0OTI amapaTHHX 1 NPOrpaMHUX 3aco0iB, SKi 3a0€3MedyrOTh MPOBEJACHHS oOmepallii (BIAKIIOUCHHS/YIIKOIKCHHS
CJIEKTPOKUBIICHHS 1 MEpexk 3B’sI3Ky, 3001 mporpaMHoro 3abe3nedeHHs MPOLECiHrOBOTO LEHTpPY, TeXHiuHi 3001 y poOoTi
KaHaiB 3B’S13Ky 1 1HIII CUTYyaIil), sIKi cTanucs He 3 BUHU baHKy;

7.2.2.3a HeBUKOHaHHA nopydeHb KirieHTa Ha 3MiMCHEHHS omeparliii, BiAmpaBlieHUX B baHK 3a JOMOMOTOI0 CEepBicy
JTUCTaHIIKHOTO 00CITyTOBYBaHHS “‘winbank”™, y pa3i iX HEBiAIMOBIAHOCTI BUMOTaM YHHHOTO 3aKOHOJJaBCTBA Y KpaiHHU, yMOBaM
uboro Jlorosopy;

7.2.3.3a HemepepaxyBaHHSI a00 HEMpaBUIbHE MEpepaxyBaHHS KOIITIB, SIKIIO L€ CTajJO HACIiAKOM HENPaBUIBHOTO
iHiniroBanHs KitienToM 3nilicHeHHs ornepaitii, 3a3Ha4eHHs KirieHTOM HEeBipHUX IJIATIKHUX PEKBI3UTIB, 200 OYIb-IKUX 1HIITNX
JaHMX, HEOOX1THUX JAJIsl MPaBUIBHOTO BUKOHAHHS TaKOi omeparii;

7.2.4.3a HacmigKu HecBoedacHoro rmonepemkeHHs Kiienrom banky mnpo 3MiHM CBOiX pEKBI3WUTIB Ta/abo
Inerrndikamiiianx manux Kimienra (3MmiHa pekBi3uTiB Ta/abo Imertmdikamiitanx ganux KirieHTa NTpOBOIUTHCS 3a
BCTAHOBJICHOIO baHKkoM GopMoI0, SKa IPUUMAETHCS OCTaHHIM e ineHTudikamii KiieHTa, mo 3aiiCHIOETHCS Ha ITiICTaBl
MacIopTy UM IHIIOTO AOKYMEHTA, 110 HOro 3aMiHIOE BiAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM), a TAKOXK 32 HACHI KU
HecBoeyacHoro moBimomieHHs Kiientom banky mpo BTpaty (kpanmixky) Imentudikamiiinux mannx Kiienta, Jloriny ta
[Tapomro Ta/abo HOMEpy MoOinpHOTO Tenedony KiienTa, Ha aKuit 3mificHIOETRCS BinnpapieHas OHOpa30BOro MH(pPOBOTO
MapoJIo Ta JOAAaTKOBHX 3ac00iB aBTeHTH(]iKaIii;

7.2.5.3a HaCiIKKM HECBOEYACHOTO monepemkenHs Kiientom banky mpo HeBipHO mpoBesieHi onepaii i mpo cipoou
HECaHKI[IOHOBAHOTO JOCTYITY 110 paxyHKy KirieHTa (abo mpo 3MiHCHEHHS TAKOTO TOCTYIY);
7.2.6.3a omnepailii, 1110 OyJIM IPOBEICHI 3a JOMOMOI'00 CEpPBICY MUCTAHIIMHOTO 00CyroByBaHHs “winbank™ ocobamu,

SKi He ynoBHOBaxkeHi KJTieHTOM Ha IpOBECHHS BiAMOBIIHUX OIEpalliif 32 JOMOMOrolo [HTepHeT-CepBiCy 3 BAKOPHCTAHHIM
InenTudikanitanx nanux Kimienra;

7.2.7.3a HEMOXKIIUBICT, BUKOpUCTaHHS KilieHTOM cepBicy MUCTaHIIHHOTO OOCTyroByBaHHsS ‘‘winbank” BHaciIOK
HE3a/I0BUIBHOI SIKOCTI Mochyru 3 goctymy Kiienta mo mepexi IHTepHeT, HeHaneXHOro ()yHKIIOHYBaHHS MPOTPaMHOTO
3a0e3MedYeH s, MO 3aCTOCOBYETHCS ISl POOOTH i3 CEpPBICOM AWCTAHIIIMHOTO OOCIyroByBaHHS “winbank”, HEeHaJIeKHOTO
AHTHUBIPYCHOTO Ta/ab0 MEpEe)eBOro 3aXucTy KoM totepa KirieHTa, HeHane:kHOro (GyHKIIOHYBaHHS MOOITBHOTO TenehoHy
Kiienra Ta iHIMX He3anexHUX BiJ banky npuuus;

7.2.8.3a 3aTpuMKy omepalliii 3a paxyHkamu KiieHta y BUDanKy, sKIIO L5 3aTPUMKa BHHUKJIA BHACTIJOK BTPYYaHHS
migposainiB HarionaneHOTO 6aHKy YKpaiHu, 3MiH B 3aKOHOZIABCTBI Ta y pa3i He HaganHa KiieHTom 3amuTyBaHoi baHkom
JUIsl BAKOHAHHA TIepeKasy iHpopMallii/I0KyMeHTiB;

7.2.9.3a TIOMUIIKH, 3aTpUMKH a00 HEMOXIIMBICTh OTpUMaHHA KIl€HTOM J0CTymy 10 CepBiCy JAMCTaHIIIHOTO
oOciyroByBanHs “winbank”, moB’s3aHi i3 HecnpaBHicTIO oOnagHanag Kiienra;

7.2.10.3a ymkomkeHHs obnannanHs Kiienra ta/abo indopmariii, o 30epiraerscs B ycraTkyBaHHi KitieHTa, 3a 6e3nexy
MpOTpaMHOro 3abe3nedeHHs i KoM 1oTepa KitieHTta BiJl pi3HUX BipyCiB ¥ iHIINX MONIKO/KEHD;

7.2.11.3a HEBUKOHAHHS pO3MOps/KeHb KitieHTa B cepBici AUCTaHIIIHOTO 00cayroByBaHHs “winbank™ mo paxyHkax
KitienTa, skmio Ha Taki paxyHKH OyJI0 HakiIaJeHui apemT abo omnepariii 1o HboMy Oyiu pu3ynuHeHi KiieHToM y opsaky,
nepeabadeHoMy JIOTOBOPOM 1 BiJNOBIJHHM JOTOBOPOM OaHKIBCHKOTO paxyHKy a0o y BiJNOBIHOCTI 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

7.2.12.3a 3aco0u, IPOLYKTH Ta MIOCIYTH, 38 JOMOMOTOIO SIKMX 3/11HCHIOETHCS] OOCITyrOBYBaHHS B CEPBiCi IUCTAHLIITHOTO
oOciyroByBaHHS “winbank”, 1o 3a0e3Me4y0ThCS TPETHOI CTOPOHOIO (TIPOBaiiIep AOCTYITY K [HTepHET TOIIO);

7.2.13.3a BUKOHaHHS ofepainildi, B TOMY YHCJi CIHCaHHA KOINTiB 3 paxyHKy KiieHTa Ha mijcraBi HE3aKOHHO
oopMiteHNX/HalaHUX €JIEKTPOHHHUX JOKYMEHTIB, K0 EnekrponHuii nnpoBuil miAMUC TaKMX TOKYMEHTIB € IPaBHIIEHIM
ab0 Ha TiACTaBi HE3aKOHHO OQOPMIICHHUX/HAJIaHUX EJIEKTPOHHHX PO3PaXyHKOBHX JIOKYMEHTIB IiITBEPKEHHUX
OnHopa3oBuM MU(GPOBUM MAPOIIEM;

7.2.14.3a HEeBHKOHAHHS JOpy4YeHb JOoKyMeHTiB KiieHTa, siki Hajiinum g0 banky He B MOpSAKY, BCTAHOBIEHOMY
Jorosopom.

7.3. 'V BuUNajKy BUSBJICHHS CIIPHUX TpaHcakmiid baHk 31ificCHIOE IPOBENICHHS PO3CIiIyBaHHS PUYMH i 00CTaBHH iX
BUHHUKHEHHS Ha ITiICTaBl MUChMOBOI 3as81 KirieHTa.

7.4. Kuient Hece BiqnoBigajabHicTh 3a:

7.4.1.Bci nii KiienTa B cepBici aucTaHuiiiHoro o0cayroByBaHHs “winbank”, sIKIIO BXiJ O cepBiCy AMCTaHLIHHOTO
oOciryroByBaHHs “winbank” Oyio 3/1iliCHEHO 3 BipHEM BBeleHHsIM [nenTudikaniiianx qannx Kiienra;
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7.4.2.30ificHeHHsT BCiX omepaniid, mo Oynu iHimiioBaHi 3a gomomororo Winbank Ta migTBeppkeHi OmHOpa3oBUM
G poBUM maposieM, B TOMY YHCIII SKITO iHiMiHoBaHi mepeka3u 3 Paxynky Kiienra Ha inmumi PaxyHok Oy miaTBeprKeHi
OnHOpPa30BUM ITUGPPOBUM MAPOJIEM ITiJT 4ac BXoAy g0 Winbank;

7.4.3.BKUBaHHS BCiX HEOOXIMHUX 3axOAiB Oe3MeKku B LUISIX 3amoliraHHs AOCTYIy CTOPOHHIX 0cCi0 A0 cepBicy
JTUCTaHIIHHOTO 00CTyroByBaHHS “‘winbank™, a TakoX JIst BAKOPHCTaHHS I 30epexkenHs [nenTudikamniiianx gannx Kiienta
TakKUM YHHOM, MO0 He JOMYCTHTH I1X TMOTPAIUIHHSA Yy PO3MOPSIHKEHHS CTOPOHHIM 0cobaM 1 aisi 3amoOiraHHsA ix
HECAaHKIIOHOBAaHOMY BHKOPHCTAHHIO;

7.4.4.HecBoeuacHy craty nociyr banky 3a JIoroBopoM HUISIXOM CIIIaTy MeHi Y po3Mipi MOABIHHOI 00JiKOBOI CTaBKH
HarionansHoro 6aHKy YKpainu, [if0u0i HA MOMEHT BUHHUKHEHHS 3a00pTOBAaHOCTI, Bi/I CyMH HECBOE€YACHOT OTUIATH HaTaHUX
Bankom mociyr 3a KOeH AeHb TAKOTO MIPOCTPOUYCHHSI.

7.4.5.BUKOHaHHS 3200pOHEHHX 3aKOHOJIABCTBOM YKpaiHU MepeKasis;

7.4.6.10TpYMaHHs HUM BUMOT 3aKOHOJIAaBYMX aKTiB YKpaiHH, MIOAO 3aXUCTy iH(popMarlii, HOpMaTHBHO-TIPABOBUX aKTiB
HBY moxo mopsinky KOpuCTyBaHHS CHCTEMaMH IMCTAHIIIMHOTO YIIPaBIiHHS paXyHKaMH.

7.5. KuieHT ycBiIOMIIIOE PH3HK POOOTH 3 CEPBICOM IUCTAHIIMHOrO 00CIYroByBaHHS “winbank”, ToMy mpuiiMae Ha
cebe HACTYIHY BiAIOBIJANbHICTS:

7.5.1.3a BiACyTHICTD AOCTyITy a00 HEKOPEKTHY poOOTy cepBiCy AWCTaHIIIHHOTO OOCIyroByBaHHA ‘“‘winbank™ B pasi
BUKOpUCTaHHS KilieHTOM 7151 TOCTYITy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, IO HE BiAMOBIAIOTh BUMoram J[oroBopy;

7.5.2.3a BIJICYTHICTh JIOCTYIy JIO CEPBICY MUCTAHIIMHOTO OOCIyroByBaHHs “‘winbank™ Ta/a00 3aiHCHEHHS TPETIMHU
ocobamu orepariiit Bif imeni KitieHTa, sike MaTriMe MicIle BHACTIIOK YMHACHOTO 4H 3 HeobepexxHocTi KitieHTa, un 6e3 yJacTi
Kiienra, BKIIIOYalouM BHMAAKH MiAOOPY MapOIIiB, POSKPUTTS HUM TpeTiM ocobam iHdopmaii npo Jlorin Ta/abo INapoms
aBTopu3allii Ta/abo OHOPa30BOrO IUPPOBOTO MAPOIIS;

7.5.3.3a omepamii, sKki 3aificHeni KiieHToMm 3acobamu cepBicy AucTaHIiHOTO oOcmyroByBaHHS ‘“‘winbank”, ane He
MTOBHICTIO BiJIMOBIIat0Th HOTO KiHIEBi METi, SAKIIO 1€ CTAIOCS BHACIIOK HEIOCTaTHROTO PO3yMiHHs HUM [loroBopy Ta/abo
Tapudis banky, a Tako MPOMO3UIIiH TPETiX 0cid, BHACTIIOK cXBaJieHHS sSikuX KitieHT 37ifiCHUB TaKy omepario.

7.5.4.3a HacHiAKU OMYIIEHHS TIOMWJIOK B PEKBI3WUTaX IUIATEXY MpH iHimifoBaHHI KilieHTOM BHAATKOBUX omeparii 3i
CBOIX paxyHKiB B baHKy 3a JOITOMOTOIO CepBiCYy IMCTAHIIMHOTO 00CITyroByBaHHs “‘winbank™.

7.6.  Kiient Hece nepe; baHkoM BiAMOBIAAIBHICTD BiIIOBITHO JI0 YHHHOTO 3aKOHOAABCTBA Y KpaiHU 32 HE BUKOHAHHS
yMmoB [{orosopy.

8. Ilpasuna 6e3nexu npu podomi 3 cepgicom OUCmanyiiinozo oocayzoeyeanns “winbank”

8.1. 3 MeTolw NPHUNUHEHHS HECAHKIIOHOBAaHOTO JocTymy 10 iHdopmamii KiieHra, a Takox s 3amoOiraHHs
MOJKJIMBOCTI IPOTUTIPABHUX Ta MIaxpaiicbKux il 3 00Ky TpeTix oci0, bank 0060B’13k0B0 BrMarae Bij KiieHTa npoBeaeHHs
MpOLeAYPH aBTEHTH]IKAIll, B 3aJIeKHOCTI BiJi 00paHOro KaHay IOCTYIY JO CEepBiCY NMCTAHIIIHOTO OOCITyrOBYBaHHS
“winbank”

8.2. [lns moctymy JI0 CepBiCy AUCTAHIIITHOrO 00CIyroByBaHHs “‘winbank’ yepe3 kaHai iHTepHEeT-0aHKIHT /MOOIbHUT
Oankinr KimienT ans ABteHTHdikamii (000B’13k0B0i (MPOCTOi aBTEHTU(IKAIIT)BUKOPUCTOBYE CBill yHikanbHHU JlOTiH Ta
[apons, orpumanmii npu peectpartii. [1ix gac neprroro Bxoay 1o winbank depe3 maHi kaHaIH KIIEHT Ma€ 3MiHUTH JIoTiH Ta
[Mapons HamaHi mix yac yknaneHas Jorosopy. Y Bumanky BiaAMOBH 3MiHHTH ToyatkoBuil Jlorin Ta [lapons, KiienTt He
OTPUMYE JIOCTYIY JI0 CEPBICY IUCTAHIIIHOTO 00CIyroByBaHHs “winbank”

8.3. [ns moctymy A0 cepBicy QUCTaHIIHHOTO 00CIyroByBaHHA “‘winbank™ depes kaHain TenedoHHU OaHKIHT — B pasi
JI3BiHKA 31 CTaIlioHapHOTO TeleoHy — CBil 3apeecTpoBaHW HOMep MoOinmepHOTO Tenedony Ta I1IH xom cBoei neberoBoi
KapTKH

- B pasi a3BiHKa 3 MoOinbHOrO Tenedony — I1IH xox cBoei nederoBoi kapTku. 3a OakaHHSIM KIIIEHT MOXKE 3aMiHUTH
BukopuctanHs [[IH-kony neberoBoi kapTku BnacauM [laponem, mo ckiagaerses 3 6 mudp.

8.4. [lns momatkoBoro 3axucry iHdopmariii, mo nepenaerbes Kitientom 10 banky mig yac Bukopuctanus KiieHTrom
KaHaTy iHTepHeT-OaHKIHr baHk BHKOPHCTOBYE 3axUINEHE MPOMHUCIOBHM MEPEKEBHM IPOTOKOIOM Tepenadi iHopmarii
HTTPS ta SSL- ceprudikaramu Verisign, mo rapantyroTs Kitienty gaxt podoTu came 3 cepBepom baHky, a He miapoOieHum
a00 IIaxpaliCbKUM PECYpCOM, a TaKOXX TrapaHTYEThCS BHKJIFOYHICTH MOMKIIMBOCTI IepexoruieHHs iHdopmariii Kiienra
nepeaanoi B Mepexi [HTepHeT mij 4ac poOOTH 3 cepBicOM JUCTAHIIHHOTO 00CIyroByBaHHs “winbank”.
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9. Pozipeanns 0ozoeopy. Bioknwouennsa knicnma

9.1. [orosip Moke OyTH po3ipBaHMii 3a iHiliaTHBOIO Kili€eHTa NMUIIXOM IMiANUCAaHHS 3asBU MPO BIAKIIOUEHHS . Y
TakoMy Bunajaky JloroBip BBaXkaeTbcs po3ipBaHUM 3 AaTH oTpuMaHHs bankom 3asBu mpo BigkimoyeHHs 6e3 HeOOXiAHOCTI
oopmiteHHs Oyb-KOTO IHIIOTO JOKYMEHTA MPO TaKe PO3ipBaHHSI.

9.2. Biaxmouenns Kiienra Bin cepBicy qUCTaHIIHHOTO 00CIyroByBaHHs “winbank” BUKOHYETbCS y BinineHi banky
BIAMOBIMHO 10 3asgBU MPO BIIKIIOUYECHHS 3a BCTAaHOBICHOIO baHkoM ¢opMoro, SKka NPHHMAETHCS OCTAHHIM ITICISA
inentudikamii KimieHnra, 1110 31iHCHIOEThCS HA TMiJICTaBi MACHOPTY YM 1HIIOTO JOKYMEHTA, [0 HOT0O 3aMiHIOE BiMOBIIHO 10
YHMHHOTO 3aKOHO/IABCTBa YKpaiHu.

9.3. Biaxmouenns Kiienra BijJ cepBicy JUCTaHIIHHOTO 00CITyroByBaHHS “winbank” He BIJIMBa€e Ha NIHCHICTD 1HIIHX

norosopiB Kiienra 3 bankowm. [1o 3akinueHHIo cTpoky il uu posipBanus Jorosopy Kiient BTpaudae Bci mpaBa Ha

BUKOPHUCTAHHS CEPBicy OUCTAaHLIHHOTO 0OCTyroByBaHHs “winbank”.

10. 3axinuenns cmpoky 0ii Bipmyanvnoi naiamixycnoi kapmxu. Onepauii no paxyHky.

10.1. VY pasi 3akiH4eHHs CTPOKy Ail BipTyanpHoi miaTi>kHOi KapTKH, Taka KapTKa HE MEPEBUITYCKAETHCA HA HOBUHN

crpok. Ilinmucannsm 3asBu Ha MiIKIIOUEHHS A0 CEepBiCY MUCTaHLiiiHOTO oOciyroByBanHs ‘“‘winbank™ KiieHT Hamae
banky nopydenns, 3akputu PaxyHok, 1o sxoro BumyIiieHa BipTyanpHa muatixHa KapTka, 0e3 OTpruMaHHS OKpeMoi 3asBU Ha
3akpuTTs PaxyHKy y JeHb 3aKkiHYeHHA CTpOKy aii BipTyampHoi mmaTikHOl KapTku abo y OyAb-sKy HACTYIHY NIaTy
(BimknamanbHa YMOBa), KOJIM Ha TakoMy PaxyHKy OynyTh BiJCYTHI KOIITH Ta 3a00proBaHicTh 3a 0OCIYrOBYBaHHS
BipTyansHoi miiaTi>kHOi KapTku Ta PaxyHky.

CropoHH TPUHILITN A0 3ro1u, Mo BKiItodeHHIM a0 [Ipaswun ad3amy mepmroro m.10.1 mux IIpaBun Kiient HamaB 3asBy
Ha 3aKpUTTS PaxyHKY, 0 SKOTO BHITyllleHa BipTyanbHa IaTiKHA KapTKa, 3 BiAKIaaIbHOI YMOBOIO.

10.2.4xmo Kiient mae 3aboproBanicTe mepen bankom 1o crutati kowmiciii abo iHIIMX TMJAaTeXiB, MependadeHux
Tapudamu banky a6o moB’s13aHuX i3 00CITyrOBYyBaHHAM PaxyHKy, 10 sikoro BumymieHa BipTyansHa matikHa KapTKa, CTPOK
nii sxoi 3akiHuMBesA,— KIlieHT MOBHMHEH mOracWTH AaHy 3a00proBaHiCTh BHUKOPHCTOBYIOYH CEPBIC IUCTAHIIHHOTO
oOciyroByBanHsi “winbank” abo uepe3 xacu banka mpotsrom 3 (TphOX) poOOYMX AHIB 3 JaTH, KOJM BHHHUKJIA TaKa
3aboproBaHicTh. lloramennast 3a60proBaHoOCTi 3iHCHIOETECS 3 BIAcHUX paxyHKiB Kiienra, siki Binkputi B AT «IIIPEYC
BAHK MKby, y BiamoBigHiil BamtoTi, BAKOPHCTOBYIOUN CEPBIC TUCTAHIIIHHOTO 00cTyroByBaHHs “winbank™ abo mursxom
BHECCHHS TOTIBKOBUX KOIITIB HA paXyHOK, Ha SIKOMY OOJIIKOBY€ThCS 3a00proBaHiCTh, uepe3 Kacu baHky.

10.3. Skmio na PaxyHky, 1o sikoro BumylieHa BipTyansHa raTixkHa KapTKa, CTPOK JIii sIKOi 3aKiHYMBCS, 00MIKOBYEThCS
3aJTUIIOK KOINITiB, TO Taki KomTH KirieHT baHKy Moke TiepepaxyBaTy Ha BIAacHI PaXyHKH Y BiJIIOBiTHINA BaJOTi, BIAKPUTI B
AT «ITIPEYC BAHK MKB», BUKOPHCTOBYIOUH CEpBIC JAUCTAHIIHHOTO 00CIyroByBaHHs “winbank” abo 3HATH 3aJIMIIOK
KOIIITIB, IKi 00JIIKOBYIOThCS Ha paxyHKY, y kKacax baHky.
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PO3AIJI VIII Ilopsimok BIAKPUTTHA BKJIAJHHUX PAXYHKIB PO3MillleHHSI Ta
30epiraHHsi Ha HUX JeNMO3UTHUX BKJIA/IiB

1. 3arajbHi yYMOBH BIIKPHTTS BKJIAJHUX PAaXYHKiB, po3MillleHHS Ta 30epirannst Ha HUX leno3uTHNX BKIadiB,
npasa Ta 000B’s13ku CTOPiH, 1110 32CTOCOBYIOTHCS /1M1 J{eM03UTHUX BKJIAIIB, 1110 OyJM po3MillleHi BiIMOBiIHO 10 yMOB
IeNO3UTHUX TPOAYKTIB «EBpomneiichkuii», «€Bponeiickknii 3 nonosHenusam», «€EBPOINEMCHKUM ONLINE»
,«TOII», B TOMY uymcai 70 JlemO3WTHUX BKJAAIB, PO3MIllleHNX B PaMKaX BKa3aHUX NPOAYKTIB 3a JOMOMOIOI0
InTepuer-cepricy winbank

1.1. Jlemo3uTHHI BKIIaA po3MinryeThes Brmagaukom y baHky nmpu qoTpiMaHHI BUMOT Ta Y MIOPSIKY, TepeadadeHOMY
YHMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta BHYTPIIIHIMU TOKYMEHTaMH baHKy, 30KpeMa Ipy HasBHOCTI BiAKpUTOTO BKiIaHIKOM
B baHKy moTOYHOTO paxyHKy Ta CIIaTH BCIX IUIaTexiB nependadeHnx Tapudamu banky.

1.2. Ha migTBepmkeHHs ykianaanHs JloroBopy Ta BHECEHHsI TPOIIOBUX KOINITIB HA paxyHOK baHk Bujae BrmagHuky
PO3IpPYKOBaHUI POrpaMHUM 3acO000M JOKyMeHT. J[ia Jleno3nTHUX BKIIaAiB, pO3MILIEHUX 3a JONOMOTOI0 [HTepHeT-cepBicy
winbank, Takuii JOKyMEHT BUAAETHCS HA BUMOTY Brimagnuka.

1.3. CropoHH TOTOMWINCH, MO JCHb 3apaxyBaHHS 1 JCHb CIFCAHHS KOIITIB 3 PaxyHKY, Ha SIKOMY pO3MIiIIeHUI
Jleno3utHUil BKJIaJl, BU3HAYAIOTHCS BIJTIOBITHO 0 PEXKUMY oOlepalliiiHoro aHs banky.

1.4. JoctpokoBe mpurnuHeHHs JJoroopy Ta/ab0 moBepHeHHs [IemO3UTHOTO BKJIaay MOXKIUBE 32 YMOBHU BiZICYTHOCTI
Oynb-akux 3a00poH, BCTaHOBICHHWX HarioHanbHUM OaHKOM YKpaiHH, IHIIUMH pPETyIITOPHUMH OpraHaMu abo
3aKOHO/aBUYMMH Ta/ab0 perymsaTOPHUMH aKTaMu YKpaiHH MIOAO0 3AiMCHEHHS oOmepaliii JOCTPOKOBOTO TOBEPHEHHS
0aHKIBCbKHX BKIIQJiB J0 CIUIMBY CTPOKY 3aBEpILICHHsS BUKOHAHHS 3000B’s3aHb 332 HUMH, a TaKOX 32 YMOBH, SIKIIO II¢
JI03BOJIEHO BiITIOBiTHO 710 yMOB JloTOBOpY.

1.5. Y Bumagxy AOCTpPOKOBOTO po3ipBaHHs J[OroBOpy i JOCTPOKOBOTO MOBEPHEHHS /lemO3UTHOTO BKIAAY (SKIO TakKe
JOCTPOKOBE PO3ipBaHHS Ta/abo TOCTPOKOBE MOBEpHEHHS J[eMmO3UTHOrO BKIIAAY A03BOJICHO 3a BiNNOBiZHUM [loroBopom)
Bank 3piiicHIOE TepepaxyHOK MPOIEHTIB, IO MiUIAral0Th BUILIATI BKIaIHUKOBI, BUXO/SYH 13 pO3Mipy MPOIICHTHOI CTaBKH,
sIKa 3aCTOCOBYETHCS y BUIIAAKY AOCTPOKOBOTrO po3ipBaHHs Jlorosopy. SAkimo BkiaagHukoBi Bxe Oy BUIUTaYeHI IPOLIEHTH
710 IaTH JOCTPOKOBOTO po3ipBaHHs JJoroBopy BxiagHuk 30008’ 13aHMiA MOBEpHYTH baHKY Pi3HUIIIO MK CyMOIO BUILIAUYE€HUX
MPOIICHTIB Ta CYMOIO HPOLEHTIB, SIKi MiAJATalOTh BUILIATI BKIagHUKOBI micis mepepaxyBaHHS Ha MiACTaBl MPOIEHTHOT
CTaBKH ISl BUMAAKY AOCTPOKOBOIO po3ipBaHHs [lorosopy.

1.6. Jnsa BukoHaHHS BxkiamHukoMm cBoro 0o0OB’SI3KY IIONO TOBEPHEHHS baHKy pi3HMINI MiX CYMOKO BHUILTAYEHUX
MPOIICHTIB Ta CYMOIO MIPOIICHTIB, SIKi Mi/ITSATal0Th BUTLIATI BritagHUKOBI micis nepepaxyBaHHs CyMH MTPOIICHTIB Ha Mi/ICTaBi
MPOIEHTHOI CTAaBKW JJIsl BUNAIKy JOCTPOKOBOro poszipBanHHs [loroBopy, BxmagHuk ymoBHOBaxkye Ta jaopydyae baHky
30IACHUTH JOTOBipHE CIMcaHH:/1e0eToBUi Nepekas Ha KOpUCTh baHKy BHIEeBKa3aHOT Pi3HUILI CYM i3 CYMH HapaxOBaHHUX
MPOLICHTIB, K1 MiJIArar0Th BUILIATI BKIIaIHUKOBI, a Y BUIIAJIKY HEJIOCTATHOCTI Takoi cyMH - 13 Cymu Jleno3uTHOro BKJIaay,
110 po3MillleHa Ha Oyab-sIKoMy paxyHKy Bkiagnuka, B Tomy umcii, Jleno3utHoMy paxyHKy Ta [TorouHOMY paxyHKY.

1.7. Sxmo J[ara mnosepHeHHs Jlemo3uTHOro BKJany, JaTa BUIUIATH HAPAaxOBAaHMX INPOLEHTIB NPHUNAAAe Ha
HeOaHKIBCHKUII IeHb, TO IIOBEpPHEHHS J|eno3uTHOro BKJIaay, BUILIaTa HApaXOBaHUX MPOLIEHTIB IEPEHOCUTHCS HA HACTYTTHUH
OaHKIBChKUU (OnepalliiHuii) JeHb, Y BUIAJKY, AKI10 JlaTa moBepHeHHs JleMo3UTHOrO BKIIAAy NIPUIIaAae Ha HeOaHKIBChKUN
JIeHb a TaKoX y OyIb-KOMY IHIIOMY BHUIIaJKy HEMOXXJIMBOCTI MOBEpHEHHs Jlerno3uTHOro BKiIagy BKiagHuKy 3 iHIIMX
npu4MH, npoueHTy Ha Cymy Bkiagy 3 JaTu nmoBepHeHHs Jleno3uTHOTO BKIIAy 10 HACTYHNHUN OaHKIBCHKUI (OmepawiiHui)
JICHb HAPaXxOBYIOTHCSI BUXOSIYH 3 MPOIIEHTHOI CTABKH, BCTAHOBJICHOI YIIOBHOBa)KEHUM OpraHOM baHKy JUIsl TAKWX BUMAJIKIB.

1.8. bank mae npago:

1.8.1. KopucryBaTich HagaHuMu BKiiaJHIKOM I'pOLIOBUMH KOLITaMH y BiITIOBITHOCTI 31 CTaTYTHOIO AisIbHICTIO baHKy
Ta YUHHOT'O 3aKOHOJIABCTBA Y KpaiHU;

1.8.2. Bumararu Bij BriiajHuka HalaHHS HaJIEKHHM YHHOM OQOPMIICHUX JIOKYMEHTIB, HEOOXIIHUX Uil BiJKPUTTS
Jlero3UTHOTO PaxyHKY 1 BHECEHHsI HAa HHOT'O KOIUTIB;

1.8.3. BigmMoBUTHCE BiJ IpUHHATTA Jeno3uTHOrO BKIaAy Ta 3aKpUTH Jero3UTHUI paxyHOK IIPY He IepepaxyBaHHi /He
BHeceHH1 CyMu BKJIaay B CTPOK 3a3HadeHui B Jloroopi;

1.8.4. BinMoBuTHCS BiJ 3apaxyBaHHS KOINTIB, ski Hamivnum Bix Kiienra, skmo ix cyma, naTta BHECEHHs HeE
BiANoBiAa0Th yMoBaM Jlorosopy, [IpaBui (B ToMy uucIi, ajie He BUKIIIOYHO: SKIIO CyMa KOLITIB, sika Hafiinuia Bin Kiienra
OlnpIna/MeHIa po3Mipy Jlernmo3uTHoro BKiamy, 3a3HaueHoro B JIoroBopi; Ko cyma rmormoBHEeHHs JIero3uTHOTO BKIIATy, He
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BiJNOBiZIa€ BUMOTaM, BKazaHUM B [IpaBuiax; sKIo NONOBHEHHS J{eNO3UTHOTO BKIIAAY 3iHCHIOETHCS MICIs CIUIUBY CTPOKY,
BKazaHoro [IpaBuiax).

1.8.5. BigmoBuTHCH BiAg NPUHHATTS cyMH 3a J[eMO3UTHUM BKJIaJOM Yy TOMY YHWCI HUIAXOM PO3ipBaHHS OITOBHX
BITHOCHH Ta, HA BIACHUH PO3Cy[, Ta/abo po3zipBatu 1el J{oroBip y BUNaaKax, BA3SHAYCHNUX 3aKOHOJABCTBOM YKpaiHU Ipo
3armobiraHHs Ta MPOTUIIIO JeTani3allil (BiIMIUBAHHIO) TOXO/IB, OJIEPKAaHUX 3TTOYHMHHUM IUIIXOM, (PiHAHCYBAHHIO TEPOPHUIMY
Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30pOi MAacOBOTO 3HUIIEHHS, B TOMY pasi, ajle He OOMEXYyI4YHCh, HEJOCTOBIPHOCTI
Haganux KiienToMm Banky BimoMmocTei, HeOOXiqHUX [T 3MidCHeHHS ineHTHdikamii Ta Bepudikanii Kiienra, akryaizamii
nanux Kiienra ta BusBieHHs (piHAHCOBHX ONepauii, U0 MiUIAraloTh (iHAaHCOBOMY MOHITOPHHTY, Ta IHIINX NepeadaueHuX
3aKOHO/IaBCTBOM JIOKYMEHTIB Ta BiJIOMOCTeH, AKi BUTpeOye baHK 3 METOI0 BUKOHAHHS BIMOT 3aKOHOABCTBA, SIKE PETYII0E
BITHOCHHHU y cdepi 3anmobiranHHs jeramnizamii (BiAMHBaHHIO) AOXOJIB, OJCp)KaHUX 3TOYMHHMM WIISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBOrO 3HHIICHHS, a TAKOX SKIIO baHk Mae migcTaBu BBaXarw,
110 0T0 MOCTYTH / IPOIYKTH MOKYTh BUKOPHCTOBYBATHUCH KIIIEHTOM 3 HE3aKOHHOIO (TTPOTHUIPABHOIO) METOIO.

1.9. Bkiaguuk Ma€ npaBo:

1.9.1. Otpumatn HapaxoBaHi 3a JIeMO3UTHWUM BKJIQIOM TPOLEHTH Ta cyMy Jlemo3uTHOTO BKIany Ha YMOBax,
nepeabdadeHNX UM J{oroBOpoM.

1.9.2. OrpumyBaTu iHPOpMAIIiFO MOI0 CyMH HapaXOBaHUX IPOIICHTIB.

1.9.3. HoctpokoBo posipBaru 1ei Jororip y pasi, skiio npaBo BkimagHuka Ha JOCTPOKOBE po3ipBaHHs [[oroeopy,
JOCTPOKOBE MOBHE UM YaCTKOBE MMOBEpHEHHs Jlemo3uTHOrO BKIJIAAY 32 iHiliaThBOI BkimanHuka nepeadadeHo Jlorosopowm,
Ta 3 TOTPUMAaHHIM YMOB Takoro Jlorosopy ta IIpaBui.

1.10. Bkiiagnuk 30008’ si3aHMii:

1.10.1. BknagHuk 3000B’SI3Y€ThCS HAJATH HAJICKHUM YHHOM OQOPMIICHI JOKYMEHTH Y BiANOBIAHOCTI 3 YHMHHUM
3aKOHO/IaBCTBOM Ta BHYTPIIIHIME JOKyMeHTaMu baHKy, HeoOXimHi ais BiIKpUTTA J[emOo3UTHOTO paxyHKy Ta BHECEHHS,
nepepaxyBaHHsS Ha HbOTO KOIITIB.

1.10.2. V Bunaaky posipBaHHs 1[,0ro JoroBopy 3 BIacHOI iHILIaTUBYU (AKIO NpaBO BKiIagHUKa HA Take PO3ipBaHHS,
MpaBO Ha JOCTPOKOBE MOBHE YM YaCTKOBE IMOBEpHEHHsS [lenmo3uTHOro BKIIAJY 3a iHIiLIaTHBOK BkiagHuKa rependadeHo
ymoBamu JloroBopy), moBimomuts baHk mpo cBiif Hamip He Ti3HiIIe HiX 32 2 (1Ba) OaHKIBCHKUX JTHI J0 3alUIAHOBAHOI JaTH
pO3ipBaHHS IUIIXOM HaJaHHs 10 baHKy BiJlMOBIIHOT 3a5BH.

1.10.3. Baectu Cymy [leno3utHoro Bkiamy Ha Jlermo3uTHui paxyHOK He Mi3Hillle 1aTv 3a3Ha4yeHol B JJorosopi.

1.10.4. Hagatu y cTpoku Bu3Ha4YeHi baHKOM TOKYMEHTH 1 BiZIOMOCTi, HEOOXiHI [Tst 3MiiiCHEHHS ineHTHdikarii ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOuHeHHs iH(opmamii 3 imeHTH]ikarii Kiri€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orepallii, 1o miysIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII epeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JJOXOJIIB, OJIEpKAHUX 3JIOYMHHUM [UIIXOM, (DiHAHCYBAHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HUIeHHA. BukonyBatn Bumornu baHky sik cy0’€xTa MepBHHHOTO (JiHAHCOBOTO MOHITOPHUHTY B OYIIb-SIKUii
MOMEHT il 11boro Jlorosopy.

JlokymeHTH Ha 3anuT baHKy HagaroThCsl HE Mi3HILIE 11 SITOr0 poOoYOro AHS 3 MOMEHTY OTPUMAaHHS 3aluTy BiJ baHky.
B pasi nenaganns indopmanii bank mMae npaBo BiAMOBHUTH B IoJanbioMy oociayroByBanHi Kiienra. ¥V pasi HeHanaHHsS a00
HECBOEYACHOTO HaJaHHsA Takoi iH(opmamii bank Mae npaBo Bumaratu Bia KitieHTa BigIIKOJOBYBaHHS CBOIX 30MTKIB,
OTPUMAaHHX BHACIIJOK IHOTO, T HE HECE BiJIMOBINAIBHOCTI 32 30WUTKH, 1110 MOXKe TToHecTH KirieHT;

1.10.5. Y n'atuneHHnit TEpMiH NOBIJOMUTH baHK 1po 3MiHY PEKBi3UTIB, sIKi BKa3aHi B JloroBopi 6aHKIBCHKOI'O BKJIAAY,
HajaTh 10 baHKy TOKYMEHTH PO 3MiHY PEeeCTpallii Miclis MPOXKUBaHHS a00 nepeOyBaHHs, I1eHTUDIKAIITHUX TaHUX, HAJIaTH
1o baHky MOKyMEHTH B pa3i 3aKiHUEHHs CTPOKY (TIPUIUHEHHs) [Iil, BTpaTH YMHHOCTI YM BU3HAHHS HEJIHCHUMHU MOJAHHUX
panime 1o banky 70KyMeHTiB, 1110 OcBiAuyt0Th 0co0y KiienTa (npencrasauka Kiienra), siki HeoOXiaHi Amst izeHTHdiKamii,
Bepudikamii ta BuBueHHs KitieHta (B T.4. B pa3i BKJICEHHS (OTOKApTKW 10 MacmopTa rpoMajsiHHHA YKpaiHu, y pasi
nocsiraennst Kimiearom (ipencraBankom KiienTa) 25- 1 45-pidHoro BiKy), a TaKoX y pa3i 00MiHy mojaHux pasimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeJ0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIIAIKaX.

1.11. Tlonoxenns uporo Jlorosopy, B Tomy umcii [IpaBui, nmpaea ta 000B’ 513k CTOPIH TIIyMausIThCs y BiMOBITHOCTI
710 YUHHOTO 3aKOHOJaBCTBA Y KpaiHH.
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1.12. BigcrymienHs BxiaagHukoM nmpaB BUMOTH 3a JJOrOBOpOM MOXKIIMBE JIUILIE 32 YMOBH OTPHUMAaHHS HONEPEAHBOL
NUCHbMOBOI 3roau baHky.

1.13. 3minu Ta AgomoBHEHHA A0 JOrOoBOpy, MOXYTh BHOCHTHCH HUISIXOM YKIAAEHHS NOJATKOBOTO JOTOBOPY O
Horosopy, mignucadoro odoma CropoHamu abo IUIIXOM BHeceHHs 3MiH B [IpaBuia, YuHHI Tapudu, SKi € HEBiJ €MHOIO
gacTrHOIO [loroBOpY OKpiM BUNAKIB mepeadadeHnx numu [IpaBumamu.

1.14. CTopoHU JOKIIaAaTUMYTh BCiX 3yCHIIb IS BPETYIIOBAHHS CIIOPIB Ta pO301KHOCTEH y 3B’ SI3KY 3 BUKOHAHHAM YMOB
poro J{oropopy HUISIXOM MEPEroBOpiB, TUCTYBaHHS Ta B3AEMHHX ITOCTYIIOK.

1.15. V Bumaaky, SIKIIO CTOPOHM HE AIMAYTh 3rOAM CTOCOBHO CIOpiB Ta po30ikHOCTeW 3a JloroBopoM mpoTarom 5
(m’atn) qaiB, CTOPOHM MEpeNaoTh CIipHI MMTaHHS HAa BUPIIIEHHS CY/y 3arajlbHOI IOPUCINKIIII, SIKIIIO iHIIE He mepeadadeHe
YMOBaMH .

1.16. CTopoHH NOTOAMIKCS, 10 Yy BUNAAKY HassBHOCTI MPOTHPIY MiXK 3arajJbHUMU MOJIOKEHHAMHU 1Ii€i TTaBu 1 po3ainy
VIII IIpaBun, i okpemuMu TosokeHHsIME [IpaBuil, mo perymorTh 0COOIMBI YMOBH pO3MIileHHS JleTToO3UTHIX BKJIA/IB B
pamKax MeBHUX, MPOAYKTiB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIHMBI YMOBH PO3MilIeHHs [eno3UTHUX BKIIAIiB.

2. Ocoobnuei ymosu posmiugenns /lenozumuux 6Kknaoie
2.1. IIpooosycenns Cmpoxy 0ii /lenozumnux exk1adie ¢ pamkax npooykmy «Esponeiicokuity (Aemomamuune
nPOO006IHCEHH)

2.1.1. Ctpok Jlemo3uTHOrO BKJIQAy MOXe OyTH MPOJOBXKECHWH Ha yMOBax Bu3HaueHHX B JloroBopi y pa3i HamaHHS
BxiagHukoM BiAMOBiIIHOI 3ronu Ha HOro NMPOJOBXKEHHS, IUIIXOM 3a3HayeHHs Takoi sroau B Jlorosopi abo Huisixom
onepxanHs bankom (Bigninenusm bauky, B sskomy 0yB odopmieHnii Jlenmo3uTHUI BKIIAJ) BiAMOBITHOI 3asBU B MMANepOBii
(dopMi abo B enekTpoHHIH Gopmi (3a qormomororo [HTepHEeT-cepBicy «winbanky - 1t JIemo3UTHUX BKIIAAIB, PO3MIIIEHUX 32
JIOTIOMOTOI0 iHTepHET-cepBicy winbank), a0 murIxoM HaJaHHS BIATIOBIAHOTO PO3MOPSKEHHS Yepe3 3[iHCHeHHS A3BiHKa
3/no Konrakr-ientrpy banky e mi3Himie, Hix 3a 2 (1Ba) OaHKiBChKi 1HI A0 Jlatn moBepHEeHHS Jlemo3nTHOTO BKIIady, abo 0
JaTy 3aKiHYEHHs YepTOBOTO TEPMiHY MPOAOBKEHHs Jle03UTHOTO BKIIATy.

2.1.2. llponosxennst Ctpoky Jlemo3utHOro BKIaaAy Moke OyTH 3ymuHEHO BkiamHukom y pasi omepkaHHS baHkom
BIJIMOBITHOT 3asBM B marepoBiii (opMi abo B eneKTpoHHIN ¢opmi (3a momomoror [HTepHET-cepBicy «winbanky» - mms
Jlenmo3uTHUX BKJIAMiB, PO3MIIICHUX 3a JOMOMOIOK IHTEpPHET-cepBicy winbank) abo HuIIXoM HaJaHHS BiJIOBITHOIO
PO3TOpsIKEHHS uepes 3/ilicCHeH s 13BiHKa 3/10 KoHTakT- nenTpy baHky He mi3Hime, Hixk 3a 2 (1Ba) 6aHKiBChKi HI 10 JaTtn
noBepHeHHs [leno3uTHOro BKIaxy, abo 10 AaTH 3aKiHYEHHS YeproBOro TepMiHy MPOAOBKEHHS [lemo3uTHOro BKIamy.

2.1.3. ABToMaTu4HE MTPOJAOBKEHHS MOXIJINBE HEOOMEXEHY KUTbKICTh pa3iB Ha Tol camuii CTpok Jlerno3uTHoro BKiIamy,
o BU3HAa4YeHWH B JlOTOBOpI, i3 BCTAHOBJICHHSIM TPOILEHTHOI CTaBKM Ta HA yMOBAaX BHILIATH TPOICHTIB, BU3HAYEHUX B
Horosopi. I[IponossxeHHI0 Ha HOBUH CTPOK miassirae Tiibku Cyma Briany.

ABTOMaTHYHE MPOJOBXKECHHS IPUIMHAETHCS B pasi, KO0 baHK NpUIMHUB NPOMOHYBAaTH BKJIAJA JAHOTO BUAY, IIPO IO
noBigomisie BkiiagHuka nmuisixoM po3minieHHs iHGopmaiii Ha caiiti banky Ta B BijjiiieHHSIX baHky.

B pasi npunuHeHHsI ABTOMaTHYHOTO NPOIOBKEHHS JaTor0 moBepHeHHs J[eno3uTHOTO BKIIaLy € JaTa, Mo MPHIIaIae Ha
OCTaHHI{ 1eHb CTPOKY ABTOMAaTHYHOTO MPOJIOBKEHHS.

Haroro nmpopoxeHHst CTpoky Jlenmo3uTHOro BKIAy €:

JUIS TIepIIoro ABTOMAaTHYHOT'O TIPOJIOBXKEHHs — Jlata moBepHeHHs Jleno3uTHoro BKiaay, Bu3HaueHa B Jlorosopi;
JUIS TOJJAIBIINX BUMAAKIB ABTOMaTHYHOT0 pOOBXKeHHs — JlaTa, 1110 HacTynae mopasy micis nepediry Ko>xHOro
HACTYIHOTO Nepioy 4acy, BU3HaYeHOro B JloroBopi.

2.1.4. OcoOnuBoCTI 3IHCHEHHS 3MIHA HAJAINTYBaHHS ABTOMATHYHOrO mpojorxkeHHss CTpoky Jleno3utHoro BKiIamy
BIJIMOBITHO T0 OoTpuMaHOro baHkoMm mopydeHHs Bin Bkimagawka 3acobamu TeneOHHOTO 3B’S3Ky (Uepe3 J3BiHOK 3/70
KonTakT nenrpy banky).

2.14.1. bBask mnpu 3IiHCHEHHI  MpoUeaypd 3MIHM HallalITyBaHHS ABTOMAaTHYHOTO TpojaoBxkeHHS CTpoky
Jlermo3uTHOTO BKJIay IUISIXOM HaJlaHHS BiIMOBIIHOTO JIOPYYEeHHs Yepe3 A3BIHOK 3/10 KonTakt- nentpy banky 3nuilicHioe
Bepudikauito (imentudikauiro) Brnmamnuka. Taxk BxinagHuk mepes  HagaHHAM — JOPYYEHHS 3MiHM HajallTyBaHHS
ABToMaTHyHOTO NpopoBkeHHs Ctpoky Jlemo3uTHoro BKJIaay depe3 A3BiHOK 3/10 KoHTakT- 1ieHTpy banky 30008’ s13anuit
Ha3BaTH baHK HACTYITHI BiJIOMOCTI:

1)  Ilpi3Bumie, iM’s Ta M0-0aTHKOBI (32 HASIBHOCTI)

2)  JlaTa HapOMKCHHS;

3)  Cyma, BayoTa, TEpMiH [ii BKIaIy.

2.14.2. 3anurty KIi€HTIB IOJ0 MiAKIIOYEHHS/BIAMIHM MPOJIOHT ALl 1ENO3UTY BUKOHYIOTHCS HE Mi3HIlIe, HIXK 3a 2
0aHKIBCHKHX JHI [0 TJIAHOBOI AAaTH 3aKiHUYEHHS CTPOKY JETIO3UTHOTO BKIIAIY.

72



V 0.1.08-36-04.11.2022

2.1.4.2. Sxmo BKIATHUK Oa)Ka€ 3MIHUTH PEKUM HAJAIITYBaHHS aBTOMATHYHOTO MpoaoBxkeHHS CTpoKy Jleno3uTHoro
BKJIAJly B OCTaHHIM [€Hb, KOIW MOMJIHMBO 3MIHHTH DPEXWM HANANITYBaHHS aBTOMAaTHYHOTO NpOoAOoBKeHHI CTpPOKy
Jleno3utHOro BKJIaay, BKJIQJHUK MA€ MPaBO 3MIHUTH HAJIAIITYBAaHHS aBTOMAaTUYHOTO MpoaoBxkeHHS CTpoky Jleno3utHoro
BKJIaJTy IIUIIXOM HaJIaHHS BIJIOBITHOTO IOPYYCHHsI yepe3 M3BiHOK 10 KoHTakT -nieHTpy banky BukirouHo y Pobounii neHb
1o 18:00, abo mo 17:00 PoGodoro masl HamepeAoaHi CBATKOBOTO (HEPOOOUOTO) ITHS.

2.1.4.3. g Toro, o0 HamaTu baHky HOpyYeHHS MO0 3MiHH HaJallTyBaHHS ABTOMATUYHOTO MPOJOBKEHHS CTPOKY
Brany depe3 n3BiHok o Konrakt- nentpy banky BxianHuk 3000B’si3aHMI BUKOPUCTOBYBAaTH HOMEpP Telle(hOHY, SKHIA
BKa3aHWi Ha odiuiliHoMmy caliti banky www.piracusbank.uasxk Homep Konrakr- nentpy banky. bank mae mpaBo He
MIPUIHATH Ta HE MPHUIME KOTHOTO MopydeHHs Big BrmagHuka Ha 3MiHY HajamTyBaHHS ABTOMATHYHOTO MPOIOBKEHHS
Crpoky Jlemo3uTHOro BKIIaay 3acobaMu Tele)OHHOTO 3B’ 513Ky, sIKe HaIaHo abo Oy/ie HajlaHO Ha He Oo(DiIiifHO BU3HAYCHUH
Homep Konrakr-nientpy banky, HaBiTh k1o BriagHuk 3BepHEThCS A0 MpalliBHUKA baHKy.

2.1.44. Nna Toro, mo0® oTpumary Bifg BxriamHuka mopydeHHS MIOAO 3MiHM HaJalmITyBaHHA ABTOMaTHYHOTO
MPOIOBXKEHHs CTpOoKy Bxmany uepes m3BiHOk 3/m0 KoHTakT- neHTpy baHk Mae mpaBo 3midCHHTH A3BiHOK BximagHuky
camocrtiitHo. [Ipu oMy bank 3000B’s13aHMI BiAMOBITHO BUKOPHUCTOBYBATH HOMED TenedoHy, IKAH BKazaHWH BkiiagHIKOM
y AHKeTi-3asBi IIPO NpH€ETHAHHS.

2.1.4.5. Tlignucanusm JoroBopy OaHKIBCHKOTO BKJIaay BkiagHuk Hagae CBOIO 3rofy Ta JIopydeHHs baHky Ha
301ACHEHHS 3MiHM HAJAIITYBaHHS ABTOMAaTHYHOIO MpoaoBxeHHs CTpoky Jlerno3uTHOro BKJIAAY BiAIIOBIAHO 10 OTPUMAHOTO
Bankom mopyuenns Bix Briagauka 3acobamu TenedoHHOTO 3B’53Ky (depes n3BiHOK 3/m0 Konrakt- nentpy banky) . [Ipu
oMY BxiamHuK MiaTBEpIKYE, 110 BKIIOYCHHSIM 10 IuX [IpaBun 1. 2.1.4 Poszniny VIII ctoponu 10oaepKyrOTh MUCEMOBOT
¢hopmu [loroBopy 0aHKIBCEKOTO BKJIAMy Ta 3MiH JI0 HHOTO y BUNAAKy 3MiHM CTpoky [lenmo3uTHOro BKIAAy 32 AOMOMOTOIO
TeneOHHOTO 3B 513Ky, & caMe 3MiHM HaJaIITyBaHHS ABTOMaTHYHOIO MPOoAoBxKeHHS CTpoKy Jeno3uTHOro BKJIAAY IUIIXOM
HaJaHHS BiJIIIOBIIHOTO JOPYYCHHSI Yyepe3 N3BiHOK 3/110 KonTakT- 1ienTpy baHky.

3. Ocobnuei ymosu posmiwgenna /leno3umnux 6xkiadie 6 pamkax npooykmy «EeponeiicoKuil 3 NONOGHEHHAMY, 8
mMoMy YUCTI PO3MILEHUX 34 00NOMO2010 CePBicy OUCMAHUIIIH020 00cy208y8annsa «winbanky

3.1. BriaHuK Ma€ mpaBo MOMOBHIOBATH JIeMO3WTHHUN BKIAJ MUISXOM MEPEepaxyHKy KOIITIB 3 TOTOYHOTO PaxyHKY,
BikpuToro B baHKy, B TOMy 4YHCIIi 3a JOIIOMOTOI0 CEpBICY AMCTaHIliHHOTO 0OCIyroByBaHHs «winbank», 3a ymoBu
JIOTPUMaHHS BUMOT, iependadeHux JloroBopom, 30Kpema:

3.1.1. Sxmo Ctpok JIerno3uTHOro BKIay CKIala€e 3 MICSI — MOTIOBHEHHS MOXJIMBE MPOTATOM MEPIIUX 2-X MICSIIIB
Crpoky /lemo3uTHOrO BKJIaNLy;

3.1.2. Sxmo Ctpok [emo3uTHOTo BKIATy CKIaAae 6 MiCSIiB — MOTIOBHEHHS MOMJIMBE MTPOTATOM MEPIINX 4-X MICSIIB
Crtpoxy [leno3uTHOTO BKIALY;

3.1.3. dxmo Ctpok [leno3uTHoro BKIaay ckiaaae 12 MiCsIiB — MOMOBHEHHS MOXKJIMBE IIPOTITOM MEPIIUX 9-TH MICSIIIB
Crpoky Jleno3suTHOrO BKIaLy.

3.2. HapaxyBaHHS IPOIEHTIB 3MIHCHIOETHCS MIOJIEHHO BUXOISTYH 13 PO3paXyHKY (DaKTUIHOIT KiTbKOCTI JIHIB y MiCSAIIi 1
potti (366/365) y BinnosigHOCTI 3 JJoroBOpOM Ta BHYTPIIIHIMH PETYJIATUBHAMHU TOKyMeHTaMH baHKy.

4. Ocoonugi ymosu pezynioeanna npagogionocun mixe Cmoponamu w000 /lenozumnux ¢xnaodie, posmiujeHux
3a 0onomozoro Inmepnem-Cepegicy winbank

4.1. BxknanHuk Mae mpaBo 3MiHUTH [l0TOYHHI paxyHOK, Ha SIKAH TIOBEPTAEThCs J{eMmo3uTHIIA BKIIAJI, UITXOM TTOIaHHSI
1o banky BiInoBiHO 3a8BU Yy €JI€KTPOHHIH (opmi 3a noromororo [HTepHeT-cepBicy «winbank» He mi3Hime, Hix 3a 1 (0auH)
0aHKIBCHKUU JeHb 10 JlaTu moBepHeHHs [leno3uTHOro BKjIamy, abo 0 JaTh JOCTPOKOBOI'O PO3ipBaHH: 1[-0ro JloroBopy 3
iHimiatuey Brnagnauka. [lpu mpomy sikmo Bknagauk 3miHEB 3a JoroMoror IHTepHeT-cepBicy «winbank» pekBi3nTH
[TorouHoro paxyHky, JloroBip BBaKa€eTbcsl SMIHEHUM Y BiANOBIAHIN yacTHHI BU3HAUYEHHs pekBi3uTiB [loToyHOTO paxyHKy y
BIANOBIAHOCTI 10 BHOOpPY BkiamHuka BUMHEHOro 3a JomoMoroio [HrepHer-cepBicy «winbank», HaBiTh SKIIO MiX
Brmaguukom Ta baHkoMm He OyJjio miAmucaHo NPUMIPHUK BiamoBiaHoi JJomaTkoBoi yroau no Jloropopy y mamnepoBomy
BUTJISIAL.

4.2. bank Ha BuMory Bxnagnuka Hagae HoMy po3apyKOBaHMN NPUMIPHUK YKiIageHoro Jlorosopy.
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4.3. TloigomieHHs, 103BoJeHI UM JloroBopom abo y 3B’S3Ky 3 HUM 3A1MCHIOIOTECS Y MOPSIKY IependadyeHoMy B
JloroBopi mpo o0cayroByBaHHs B IHTepHET-cepBici «winbanky», y ToMy 4ucii (ajge He 0OMEXYIHOUNCh) ITUCHMOBO IUIIXOM
nepeaayi 0coOucTo, HaIiCIaHi IK PEKOMEHIOBaHA KOPECTIOHACHIIISI Kyp €PChKOI0 MOLITOI, UM Y BUTIISAL (PaKCHUMIJIBHOTO
MOBiTIOMJICHHSI IEPEJAHOTO Ha aJpecy, BKazaHy B JJorosopi.

4.4. ]JloctpokoBe moBepHeHHs [lemo3uTHOTO BKIIAAy 3a JomoMororo [arepreT-cepsicy “Winbank™ He momyckaeTscsl.

4.5. 3MiHa yMOB aBTOMAaTUYHOTO MPOIOBKEHHS J[eMO3UTHUX BKIIAJIB, PO3MIIIEHNX BiAMOBIIHO IO YMOB MPOIYKTY
«Eporneiicekniit ONLINE» nomyckaetscs yepe3 BinaiieHHs baHky, B SkoMy BiIKpUTO NOTOYHHMN paxyHOK Bxiagnuka, 3
SKOTO0 OyJ0 po3minieHo Jleno3uTHuid BKIaja, ad0 y MopsAAKy BcTaHoBieHoMY 1. 2.1.1. — 2.1.4 nporo Po3zniny VIII uux [Ipasun

4.6. InmiictoTHi ymoBH JloroBopy Ta TepMiHH i MOHSTTS BUKJIaaeHi B uux [IpaBunax, mio po3mimiexi Ha Oginiiinomy
caiiti banky www.piracusbank.ua. CTOpoHU 3aCBiI4yIOTh, IO M)XK HUMH JOCATHYTO 3TOJH 3 YCIX ICTOTHUX YMOB JoroBopy.

4.7. 3MiHM Ta AOMOBHEHHS N0 OTO J[OroBOpYy, MOXXYTh BHOCHTHCH TUIBKH 32 B3a€MHOIO 3rofioro 000x CtopiH B
MOpSAKY BU3HaueHOMY JloroBopoMm mpo oOciayroByBaHHS B [HTepHET-cepBici «winbank», okpiM BHUMaIKiB mepeadadeHnx
uumu [IpaBunamu.

PO3A1JI VIX IMopsaaok BiAKPpUTTS paxXyHKIB [Jisl HEPe3UAEHTIB -iHBeCTOPiB

1. 3azanvui nonoricenun

1.1 bank BinkpuBae Kimienty IHBecTuIiitHmii paxyHOK Ta 3[IHCHIOE HOTO pO3PaxyHKOBO-KaCOBE OOCIYTOBYBaHHS y
BaJIOTI (BaJiOTax), BU3HaueHuX KiieHTOM y 3asBi (3asBax) Mpo BiAKPUTTS [HBeCTUIIIHOTO paxyHKy, i Hajae MOB‘s3aHi 3
UM TTOCITYTH.

1.2 Kiiear nopydae banky 3milicHIOBaTH PO3paxyHKOBO-KacOBE OOCITYroByBaHHS I|HBECTHIIHHOTO PaxyHKY Ha
ymoBax JloroBopy, BKIIOUAIOUH:

a) BUKOHYBAaTH ILIaTeXi (omeparlii) 3riJlH0 BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-TIPABOBHUX aKTIB
HarmionansHoro Oanky YkpaiHH B MeXax 3alUIIKy KOINTIB Ha [HBECTHIIHHOTO PaxyHKY BHUKIIOYHO y BamioTi 1 rpymun
Knacudikaropa iHo3eMHHX BaIOT i 0aHKIBCHKIX METAIliB, 3aTBEPKEHOTr0 mocTaHoBoto [IpaBminas HarioHansHOTO OaHKY
VYxpainu Big 04.02.98 N 34 ta HanioHanbHil BanroTi YKpaiHu Ha MOMEHT MoJIaHHs B baHK Halle)KHUM YMHOM O(OPMIICHHUX
PO3PaxyHKOBUX IOKYMEHTIB, SIKIIIO 1HIIIOTO HE Nepe0auyeHO OKPEMUM JIOTOBOPOM

b) BHKOHYBaTH TIpOAaX / KYIIBIO 1HO3EMHOI BAIOTH B MEXKaxX 3aJMIIKY KOINTIB Ha |HBECTHIIHOTO paxyHKYy Y
BIJIMTOBITHIN BAJIIOTI HA MOMEHT IIPUUHATTS /10 BUKOHAHH BaHKOM BiJITIOBITHOT 3asBU PO MPOJIaXk a00 KYITIBIK 1HO3EMHOI
BaJIIOTH, SIKIIO 1HIIIOIO HE Mepe10aueHO OKPEMHM J0T0BOPOM

C) 3IilICHIOBATH JOTOBipHE CIIMCaHH:/1e0eTOBHI NepeKas, a caMe CIIUCYBaTH KOIITH 3 [HBECTUIIIHHOTO paxyHKY JUIs
BUKOHaHHS 3000B’s13aHb KitieHTa nepex bankom, 10 BUHUKIY 3 Oy/1b-SIKHX Mi/ICTaB

d) BuUKOHYBaTH iHIII Omepallii, nepeadaYeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.3. Croponu y3roaunu, mo Kiienr ininitoe miarexi/Tpan3akuii 3a [uBectuniiinum PaxyHKOM KOXHY OKpeMo Ta Bci
pa3oM BUKJIIOYHO Ha HACTYITHUX YMOBAX:

1.3.1. Ha MOoMeHT HaJjaHHS TAaKOTO PO3PaxXyHKOBOTO JOKYMEHTY 10 baHKy 0OTs KeHHS MaifHOBHX paB Ha KOIITH. IO
3HaXOJATHCS Ha [HBECTUIIITHOTO paxyHKY BiJICYTHI,

Abo

1.3.2. ¥V pasi HasBHOCTI OOTSDKCHHSI MaHOBHX TIPaB Ha KOIITH, IO 3HAXOJATHCS HA [HBECTHIIIHHOTO paxyHKy, KimieHT
3000B’SI3YETHCS PA30M 13 JOPYUEHHSIM Ha BAMHEHHS BiIMOBITHOTO TUIATEXKY/TPaH3aKIlil HA/IJaTH MMCHhbMOBY 3T0Jly O0TshKyBada
Ha 3IilficHeHHs omepauii 3a [HBecTHHiiiHUM PaxyHKOM (SKIIO Taka 3rofa He BKJIIOYEHA B TEKCT JOKYMEHTY, SKHM
BCTaHOBIICHE OOTSKEHHS).

2. Ilpasa ma 30006 ‘a3anus cmopin

2.1. KirienT Mae npaso:

2.1.1. posmopsypKaTHcs KOIITaMW Ha [HBECTHIIHHOTO pPaxyHKY 3 JIOTPHMaHHSIM BHUMOT YHMHHOTO 3aKOHOJIaBCTBA
VYkpainu ta ymoB Jlorosopy;

2.1.2. ans 3piHCHEHHS PO3paxyHKiB BUKOPUCTOBYBAaTH PO3PaXyHKOBI IOKYMEHTH (IUIaTKHI IHCTPYMEHTH), BU3HAuYEHI
YHHHUM 3aKOHOJIABCTBOM YKpaiHH Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy;

2.1.3. BiIKJIMKATH PO3PaXyHKOBUH JIOKYMEHT, 3asBY PO KYIIBIIIO a00 MPOJaK 1HO3EMHOT BAIIOTH IUIIXOM ITO/IaHHS B
Bank nucra npo BiaknukanHs. Take BiIKIMKaHHS MOKIINBE JIMLIE B IIOBHIHM CyMi pO3paxyHKOBOTO IOKYMEHTa IIPY HAsIBHOCTI
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TEXHIYHOT MOXKJIMBOCTI baHKy Ta 3a yMOBH, IIO JIUCT MPO BiAKIMKAHHA MOJAETHCS JO HacTaHHA JlaTh BamIOTyBaHHS AJIS
IJIATHKHOTO JOPYYCHHS Ta M0 KiHi OmepallifiHOTo Jacy JTHS, IO MepeAye ITHIO TOPTiB Ha MiXKOAHKIBCHKOMY BaJIOTHOMY
PUHKY YKpaiHu, AJs 3asB PO KYMiBIIO ab0 MpoJak iHO3eMHOI BaJIOTH, Ta 32 YMOBH BiAIIKOMyBaHHS KiieHTOM BHTpaT
Banky, noB’s13aHHX 3 TAKUM BiIKIHMKAHHSM.

2.2. bank mae npaBo:

2.2.1. 3aiiicHIOBaTH JOTOBIpHE CIIMCAHH:/1e0eTOBUH TIepeKas rPpOIIOBHX KOMITIB 3 [HBecTHIiifHOTO paxyHKy KimieHnTa y
BUMAJIKaX Ta B MOPSIKY, nependadyeHomy JloroBopomM Ta YMHHUM 3aKOHOJABCTBOM YKpaiHu, Ha 1m0 KilieHT ynoBHOBaxye
Bank musixom mignucanHs nboro JJoroBopy, B TOMY YMCIIi 31iHCHIOBATH AOTOBIpHE CIIMCAHHS/Ae0eTOBHI TEPeKa3 rPOIIOBHX
komTiB 3 [HBecTHiiHOTO paxyHky KimieHTa y BHMaaKy MOMIJIKOBOTO 3apaxyBaHHS TPOIIOBHUX KOIITIB HA [HBeCTHIIMHMN
Paxynok 3 BuHM OaHKy maTHuka. KiieHT nuM nopydae baHky 3ailicHIOBaTH JOTOBipHE CIMCaHH:/1eOeTOBUH Mepekas
IPOIIOBUX KOWITIB 3 [HBECTHLIHHOTO paXyHKY B CyMi BapTOCTi HaJaHUX baHKOM MOCIyT, CyMHU IPOIIOBHX KOIUTIB, L0 OyJIH
MTOMIJTKOBO YX HAaIMipHO 3apaxoBaHi Ha PaXyHOK Ta iHIINX CyM, IO HaJjexHi 10 cruiaTi KirieHToMm, B TOMy 9HCIIi, ane He
BHKITIOYHO, 3 METOIO TOTalIeHHs 3aboproBanocti Kiienra nepen bankom 3a Oynb-KHMH AOTOBOPaMH, YKIQACHUMH MK
Bankom ta KiieHToM, a Takox cymu BUTpaT baHky, yTpuMaHHs Ta cIuiaTa cyM 0OOB'SI3KOBHX IUIATEXIB, B TOMY YHCII THX,
SIKi BUHUKAIOTh Y BUIAJKY, SKIIO TUTaTeXi MaloTh OyTH 3/iiiCHEHI B 1HO3EMHIN BANIOTI Ta, MPU HEOOXIAHOCTI, 3MIHCHUTH
KOHBepTaniHy (0OMiHHY) omepariifo, KymiBiIiO / MpoAaXK 1HO3EMHOI BaTIOTH Ha MIKOAHKIBCBKOMY BAIFOTHOMY PHHKY
VYkpainu 6e3 HeoOXiTHOCTI OTPUMaHHSI OKPEeMOi 3asBU 4u AopydeHHS Bij KiieHTa Ha KymiBiIro/mpoax/KoHBepcito (00MiH)
3 yTPUMaHHSIM YH HACTYITHUM JOTOBIPHUM CIIMCAHHSM (ITiCJIs 3apaxyBaHHs TPOLIOBUX KOWITIB Ha [HBECTUIIITHUI paXyHOK)
BapTOCTI MOCTYT Ta BUTPAT baHKy 3a 31iiCHEHHS TaKoi orepaiiii, Ta mepepaxoByBaTH CyMy KOIITIB, OTPUMAaHUX B PE3yJIbTaTi
Takoi omepaitlii, 3rifHo boro myHKTy Jorosopy. IIpu npomy, Kimient mianucanusam mporo JJoroBopy ymnoBHoBaxye bank
BU3HAYUTH KYypC, 3a AKUM OyJie 3[iHCHEHA TaKa Omepallis K TaKui, 1[0 Ma€ JOPIBHIOBATH YK BIAPIZHATHCS HE OiIbIIE HIK
Ha OJIHY TPUBHIO BiJI KypCy, BCTAHOBIIEHOT'O Ha JIATy 3/A1MCHEHHS oreparlii y onepaniiiHiit kaci baaky uu, Ha BuOip baHky,
Kypcy BIIIOBIIHUX BAIOT, II0 BUKOPHCTOBYEThCS baHKOM Tpw 3AilicCHEHHI omeparliii Ha Mi>kOaHKIBCHKOMY BaJTFOTHOMY
puHKy Ykpainu. Take JOroBipHE CITUCaHHS/Ie0CTOBUI IepeKa3 3 HCHIOETHCS Ha ITiJICTaB] -TUIATIXKHOT IHCTPYKITIT;

2.2.2. sigmoBigao mo 1mux llpaBun Ta TapudiB banky, oTpuMyBaTH Iaty 3a HaJaHi MOCIYTH, Ta/4U 3IACHIOBATH
JOTOBIpHE CIIMCaHH:/Ae0eTOBUN TiepeKas sl OTPUMAaHH TaKOi TUIATH;

2.2.3. noBepHyTH KitieHTy 6€3 BUKOHaHHS PO3paxyHKOBI Ta iHIII JOKYMEHTH, 0(OPMIICHI 3 TOPYILICHHSIM HOPM YNHHOTO
3aKOHOJaBCTBA YKpaiHW, BHYTPILIHIX JOKYMeHTiB baHKy, 3 mMocHJaHHSM Ha miacTaBH. JJOKYyMEHTH, HIO MOBEPTAIOTCH,
KitienT moxe otpumaru y mpuMinieHHi banky y Oynb-skuii baHkiBcbkwii 1eHB, a00 BOHUM HaacuinaoThes bankom Kiienty
TMOIIITOK) YU B €JICKTPOHHOMY BUIJISAI 32 JOAATKOBOIO JIOMOBJICHICTIO CTOPIH;

2.2.4. BigmoBuTH KiTieHTY B IpoBeIeHH1 oneparlii y HACTyITHUX BUITIKaX:

-SIKIO 3JIMMIOK Ha [HBECTHLIMHOrO paXyHKy Ha MOMEHT OTpHMaHHs baHKOM BiOBIZHOTO AOpYy4YeHHSA a0 3asiBU
KitienTa € HemocTaTHIM ISl TPOBEJICHHS TaKOi OIeparlii Ta OIIaTH BiJMOBIMHUX OaHKIBCHKUX TOCIYT Y BIAIOBITHOCTI 110
Tapudis banky, 3 ypaxyBaHHsIM yYMOB Ta TEPMiHiB, 1110 nependaueHi [IpaBuiamu ;

2.2.5. BiAMOBUTHCS BiJ| MIATPUMAHHS A1IOBUX BIAHOCHH, Y TOMY YHCJI1 IIUIIXOM PO3ipBaHHS JUIOBUX BIJIHOCHH, Ta/a0b0
BiIMOBHUTHCS BiJl TPOBEACHHS oreparlii Ta/abo posipsaru 1ieit Jlorosip y Bunankax, BA3Ha4€HUX 3aKOHOAABCTBOM Y KpaiHU
npo 3amo0iraHHs Ta MPOTHIIIO Jieramizaiii (BiIMHBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30pOi MacOBOTO 3HHUIICHHS, B TOMY pa3i, aje He OOMEXYIYHCH,
HegocToBipHOCTI HamaHux KitieHToM baHky Bimomocrel, HEOOXiMHWX IS 3/AiMiCHEHHS imeHTUdiKalii Ta Bepudikarii
KitienTa, akryamnizanii qannx KiienTa Ta BUSBIEHHS (hJiHAHCOBUX OMEpaIlii, Mo MiAraroTh (DiHAHCOBOMY MOHITOPHHTY, Ta
IHIINX Tepen0adyeHnx 3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJloMOCTel, siki BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BIIHOCHUHH Y cdepi 3armodiranHs Jeraiizamnii (BiIMIUBaHHIO) JOXO/(IB, OJIEPKAHUX 3TTOUYHHHAM
LUISIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOJUKEHHS 30pOi MAaCOBOTO 3HHMILEHHS, a TAKOX SIKIIO bank
Ma€ TMiJCTaBW BBa)KaTH, MO0 HOTO TMOCAYrH / TPOAYKTH MOXYTh BHKOPHCTOBYBATHUCH KII€EHTOM 3 HE3aKOHHOIO
(TpoTHITPaBHOIO) METOIO;

- SKIIO Taka OIepalis NPOTUPIYUTh PeXHMy [HBECTHLIHHOIO PaxyHKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainy;

- Y BUNAJKy apemTy [HBeCTHIIHHOTO pPaxyHKy, HAKJIaJeHOTO 3TiJJHO YHHHOTO 3aKOHOJABCTBA YKpaiHH, Ta SKIIO
3OIACHEHHS Takoi olepauii npu3Beae A0 NEPEeBUILEHHS PO3MIpy 3alHUIIKy KOIITiB Ha IHBecTuuiliHoMy PaxyHky, 1o €
JOCTYITHUM TTiCIISl TAKOTO apeliTy.

2.2.6. He 3apaxoByBaTH Ha [HBECTHIIIITHOTO paXyHKY BX1JIHI IDIaTEXi B HAllIOHAIBHIN a00 i1HO3eMHI# BAIIIOTI, SIKIIO BOHU
NPOTHUPiYaTh pexUMy [HBECTHLIHHOTO paXxyHKY, BCTAHOBIEHOMY YHHHHM 3aKOHOJIABCTBOM YKpaiHH, Ta B iHIIUX BUMAIKAaX,
nepeadaueHNX 3aKOHOIAaBCTBOM Y KpaiHu;
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2.2.7. 3pilicHIOBAaTH IUIaTeXi Ta omepamii 3 KymiBii / HpoJaxy 1HO3eMHOI BaJIOTH 3 ypaxyBaHHSIM OOMEXKEHb,
BcTaHoBJeHUX JloroBopom ta IIpaBunamu;

2.2.8. sxmo Kiient, Ha nmuceMoBY BUMOTY baHKy y CTpOK, 3a3HaueHHid B Takili BUMO3i, a00 Y CTPOK, BCTAHOBJICHUI
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, He HaacTh 10 baHky HeoOXimHi JokymeHTH (11.2.3.2.), HajaBaTu iHpopMaIliio B MexKax
CBOIX KOHTPOJIOIYMX (YHKIIA MO MEp)KaBHUX KOHTPOIIOIOYHMX OPraHiB Ta 3aCTOCOBYBATH iHIINI 3aXO[H, IepeadaveHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH MTOJOXKEHHAMH baHKy.

2.2.9. 3apeecTpyBaTd OOTSHKCHHSI MalHOBHX IpaB Ha IPOILIOBI KOWITH Ha [HBecTuiiifHOro paxyHky y ep:kaBHOMY
peecTpi O0TsHKEHb PyXOMOT0 MaifHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIHO 10 YUHHOTO 3aKOHOIABCTBA Y KpaiHu.

2.2.10.BiamoButi Kiienty y mpoBeneHHi omnepamii 3a [HBECTHIIIHNM paXyHKOM, SKIIO BUKOHAHHS TaKOi omeparii
MpU3BeEJE 10 MOPYIICHHS YMOB OOTsDKEHHS MAaHHOBHUX MTPaB Ha TPOLIOBI KOILTH, 10 3aX0AThCS Ha [HBECTUIIIITHOTO paxyHKY,
axmo KiieHT moBiZoMUB Mpo Take 0OTsHKEHHS Y TOPSIAKY BCcTaHOBIeHOMY nuM JloroBopom a6o baHky cTaino BioMo mpo
Take OOTSHKEHHS 3a JaHUMU JIep KaBHUX PEECTpiB a00 1HIIHUX IKEpe.

2.3. KitienT Oepe Ha ceGe 3000B's13aHHA:

2.3.1. BUKOHYBaTH BUMOT'H YMHHOTO 3aKOHOAABCTBA YKpaiHU, HOPMAaTHBHO-NIPABOBUX akTiB HamioHanbHOro OaHKy
Ykpainu, BHyTpilIHIX TOKyMeHTiB banky. 3i 3micTom BHYTpimHIX AoKyMeHTiB banky KiieHT Moke 03HaHOMHTHCH B
npuMinieHHi banky a6o 3a 3amuToMm;

2.3.2. B Mexax, nepeadadueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPINIHIMH IOKyMeHTaMu baHky, HamgaBaTu
Banky Oynb-ski HeoOxinHiI baHky mokyMeHTH Ta iH(hOpMAIliIo I 3A1MCHEHHS BAJIFOTHOTO HATJIAAY Ta IHIIMX MOKJIAICHUX
Ha baHK y BiJIMTOBIAHOCTI 3 YMHHAM 3aKOHOJIABCTBOM YKpaiHu (pyHKIIiH KOHTPOITIO;

2.3.3. CBO€YACHO 3/IIMCHIOBATH OIUIATY 32 BUKOHaHI baHkoM omepariii Ta HajaHi mociyry, 3rigno Tapudis banky, 1o €
YMHHUMH Ha JaTy 30iHCHEHHs TaKUX OIepalii Y1 HaJaHHs MOCIYT;

2.3.4. nagatu B bank HanexHUM 4YMHOM O(OpPMIIEHI JOKYMEHTH, IO MiATBEPIDKYIOTH MOBHOBAXCHHS MPEICTaBHUKIB
Kitienra, sskuMm BiH mopydae otrpumyBaté B baHKy mokymeHTH, BCi Ta OyAb-iKi JOKYMEHTH, 10 HagaBanuch KimieHToM um
HEOOXiZHi AJIs BIAKPUTTA 1 00CIIyroByBaHHs [HBECTUIIIITHOTO PaxyHKY Ta Y SIKMX OYyJIM 3MiHH, IPOTATOM 5 BaHKIBCHKHX JHIB
3a JaTH, KOJIA Taki 3MiHU BiAOymuCs, Ta 3IHCHIOBATH iHIII 1ii y BiAmoBigHOCTI 3 JloroBopom;

2.3.5. HajaTH y CTPOKH BH3Ha4YeHI BaHKOM MOKyMEHTH 1 BiIOMOCTi, HEOOXimHI s 3aidCHEHHs ineHTH]ikarii Ta
Bepu(ikailii, BUBUCHHA KJIi€HTa, aKTyamizalii igeHTH(]ikamiiHUX NaHUX KITi€HTa, aHai3y Ta BHSABICHHS (HiHAHCOBHX
oreparii, o miAIsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII NepeadadeHi 3aKOHOAaBCTBOM IOKYMEHTH Ta BiIOMOCTI, SKi
BuTpeOye OaHK 3 METOI0 BHUKOHAHHS BHMOT 3aKOHOJABCTBA, SKE PETYIIOE BiMTHOCWHH y cepi 3amodiraHHs neramizarii
(BiIMUBaHHIO) JI0XO/IiB, OZEPKAHUX 3TTOYMHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HuIIeHHS. JJokyMeHTH Ha 3anmuT banky HanalThCs y CTPOKH, BU3HAUCHI y 3amuTy baHKy Ta mOBHHHI OyTH
odopmIleHI B YCTaHOBICHOMY TOpsAKy. B pa3i HeHamanHs iHQopmamii baHk Mae mpaBo BiIMOBUTH B IOJAJBIIOMY
obciryroByBanHi KitienTa. Y pasi HeHamaHHs a00 HECBO€YaCHOTO HalaHHS Takoi iHpopmalii baHk Mae mpaBo BUMaraty Bij
KitieHTa BiJilIKO/IOBYBaHHS CBOIX 30MTKIB, OTPUMAaHKMX BHACIIJOK IIbOTO, T HE HECE BiJIMOBIIAILHOCTI 3a 30MTKH, 1110 MOXKE
nonect KimieHT

2.3.6. He mi3HilIe HACTYIMHOTO baHKIBCHKOTO JHS TICIs OTpUMaHHS BUNHCOK 3 [HBecTuiiitHoro PaxyHky miuchbMoBO
MOBiIOMJISITH baHK mpo Bci MOMidYeHi HETOYHOCTI a00 MOMMJIKH Yy BUITMCKAX Ta 1HIIUX JOKYMEHTax a0o Mpo HEeBH3HAHHSI
(HemiaTBEPKEHHS) TiICYMKOBOTO CAJIb/I0 3a [HBECTHIIIMHNM paXyHKOM. Y pa3i HeHaIaHHs TaKOTO MOBiJOMIIEHHS IPOTSATOM
HacTynHoro baHkiBCbKOro AHSA BUIMCKA BBAXKAETHCS MiATBepAKeHO0 KitieHToM;

2.3.7. He piamie HXK OJIMH pa3 Ha MiCSIIb OTPUMYBATH B MpuMileHHI baHKy a00 MOmTOr0 BUTTUCKH, B TIOPSJIKY, IO Ma€
OyTu norokeHnit CTopoHaMu, 3 [HBECTUIIIITHOTO paXxyHKY Ta iHII JTOKYMEHTH, 0 baHk HamaBatume KiieHTy mpoTsirom
nii uporo [loroBopy, mpu 1IbOMy IOKYMEHTH MOIITOI HajcuiaoThesi Kiienty bankom Ha mifcTaBi BiOBiZHOTO
MUCbMOBOTO 3anuTy Bij Kiienra ta 3a ymoBu omnatu 3rizHo TapudiB banky. Skumo KiieHT He BHKOHYE yMOB LIBOTO
MIIYHKTY, 1Ie HE 3BUIbHSE HOT0 BiJ 3000B’s13aHb 3a MM J|oroBOpOM, 30KpeMa 100 OIIaTH Mocayr baHky;

2.3.8. moBinomisaTH baHK mpo OOTsDKEHHS MallHOBHX MpaB Ha KOIITH, IO 3HAXOJATHCS Ha [HBECTHIIITHOMY paxyHKY
HETaifHo, aJie He Mi3Hime 5 (I’ ATH) THIB 3 MOMEHTY BHHUKHECHHS ITi/ICTaB TAKOTO OOTSKEHHS. SIKIIO JOKYMEHTOM Ha ITiIcTaBi
SIKOTO BUHHKIIO OOTSDKEHHsI, Niepei0aueHnid iHIHUK CTPOK NoBinomMiieHHs, KitieHT 3000B’s3aHuil 1MOBiIOMHUTH baHK mpo
OOTSDKEHHS y CTPOK, IO Mepe0adeHuil TaKUM ITyHKTOM.

Sxmo Knient He noBinomus baHk npo Take 0OTsDKEHHS, B HOPSIIKY BU3HAYEHOMY LM ITyHKTOM Y MOB, baHk He Hece
BiJNOBIAaJIbHOCTI 32 MIPOBeEeH] oneparii 3a [HBeCTHLIHHUM PaxyHKOM 3 MOPYLICHHSIM YMOB OOTSDKEHHS, B TAKOMY BUIIA/IKY
KiieHT caMocCTiifHO Hece BiAMOBIIaIbHICTh mepe]] 00TshkyBadyeM. KitieHT 30008’ s13anuit BiamkoyBaTu banky yci BUTparH,
MaiHOBY IIKOAY y pa3i nmpen’siBieHHs 0 baHKy BUMOT 31 CTOpOHH OOTSKyBaya.
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2.3.9. Hamatn no banky pa3oM i3 TOBiIOMJICHHSIM TPO OOTSDKEHHS MAifHOBHX MpaB Ha KOIITH, 110 3HAXOASTHCS Ha
IaBecTHITIHHOMY paxyHKY, KOITIO TOKYMEHTY, 3aBipeHy Kili€eHTOM, SKWH € IMiICTaBOI0 BHHHKHEHHS TaKOTO OOTSIKCHHS
(oroBip Mpo OOTSKEHHSI, TOLIO)

2.3.10. BUKOHYBaTH BUMOTHY baHKy sik Cy0’€KkTa MepBUHHOTO (DIHAHCOBOT'O MOHITOPUHTY B Oy Ib-IKAIf MOMEHT Jii I[hOTO

Horosopy;
1) omepkatn Ta o3HaiomuTHCh 3 J[OBIIKOIO MPO CHCTEMYy TapaHTYBaHHS BKJIaAiB (DI3MUHUX OCi0 IO yKIaIaHHS

Horosopy.

2.4. bank Gepe Ha ce0e 3000B'sI3aHHSI:

2.4.1. Hane)XHUM YMHOM BUKOHYBaTH yMOBHU Jlorosopy;

2.4.2 BUKOHYBAaTH BUXIiJIHI, BXiJIHI TUIaTeXi B HAILlIOHAJIBHIN BaJIOTI Ta 1HO3EMHIW BalIOTI Y CTPOK, mependaveHuit
BHYTPIIIHIMH JOKyMeHTamMu baHKy SKIO GBI TPHBAJKi CTPOK HE BCTAHOBJICHUN 3aKOHOJIAaBCTBOM Y KpaiHH.

bank BHKOHYE pO3paxyHKOBI JOKYMEHTH BIAIOBIAHO IO YEPrOBOCTI X HAIXOKEHHS, SKIIO iHIIE HE mependadeHo
3aKOHOJIaBCTBOM Y KpaiHU.

2.4.3. BUKOHYBATH 3asBU PO MPOJAXK / KYIIBIIO IHO3EMHOI BATIOTH y CTPOK, BU3HAYCHUH BHYTPIIIHIMU JOKYMEHTaMHU
Banky k1o 611k TpUBAIMI CTPOK HE Mepe0adeHIil 3aKOHOTaBCTBOM Y KpaiHu;

3aseu KitieHTa po mpoaax/KymiBiIo iHO3eMHOT BAFOTH MIPUMMAIOTHCS 1O BUKOHAHHS BaHKOM TiCIIsi OTPUMaHHS BCiX
HeOOXiTHUX TOKYMEHTIB, BU3BHAYCHUX YNHHUM 3aKOHOJAaBCTBOM YKpaiHw, sk Bix KiieHTa, Tak i Bix HarionanpHOTO OaHKY
VYkpainu, IHIIMX YIIOBHOBaKEHUX YCTAHOB, Ta PU HAIBHOCTI HEOOXiHOTO 3aJIMIIKY KOIITIB Ha [HBecTuiiiHOMy PaxyHky
y BIAMIOBIAHIM BaJOTI HA MOMEHT NPUHHATTS 0 BUKOHaHHs bankom 3asBu KitieHra;

2.4.4 micnga 3AifiCHeHHS omepalliii cnucanHs abo 3apaxyBaHHS KomTiB Ha IHBecTuiiiiamii PaxyHok Hamatu Kiienty
iH(opMartito oo nmpoBeaeHoi onepartii. Taka iHpopmarrist Moxe Oyt oTpuMana KirieHToM y Bumnckax no [HBecTurinnHomMy
Paxynky mozaenno y bankiBcbki qHi y mpuMimieHHi banky. abo Biampapnserscs KimieHTy MOMITOI0 4H B €JIEKTPOHHOMY
BUTJIAI 32 IOAATKOBOIO TOMOBJEHICTIO CTOPiH.

3. Hopsaook 3minu ma npununennsa Oii 002060py. 3akpummsn Ineecmuyitinoz0 paxyHKy

3.1. CropoHa, sika BBakae 3a HeoOXiJHe BHECTH 3MiHM Ta/ab0 momoBHeHHs 10 JloroBopy, Haiacuiae opopmiieHi
MMCHMOBO TPOTO3HIIii TIpo 11e apyTiit CTopoHi 3a JloroBopom 3 BKa3aHHSM JaTH AJIs HAaHHS BiAIOBii.

3.2. 3minu Ta/ab0 1omOBHEHHS 10 J{0rOBOPY MOKYTh BHOCHTHCH SIK IIUISIXOM ITiJIIMCAHHS €JMHOTO JOKyMEHTA, TaK i
IUISIXOM JIMCTYBaHHS. Y Oy/Ab-SIKOMY BHUIAJKy 3MiHH Ta/ab0 JAOMOBHEHHS N0 JloroBopy HaOyBalOTh YMHHOCTI 3 JaTh iX
noromxeHHst oooma CTOpoHaMH.

3.3. 3mina TapudiB ta/abo pexxumy poOOTH Ta/ab0 BHYTPIIIHIX JOKYMEHTIB baHKy He BBaXKaeTbCs 3MiHOIO YMOB
Horosopy.

3.4.Croponu noroamincs, o baHk mMae mpaBo BuMaratu posipBanHs JloroBopy ta 3akputts [HBecTHLiHHOMY PaxyHKy
B TaKUX BHIQJIKAX:

3.4.1. VY pa3i BincytHOCTI omepamiii 3a [HBecTuniiitnuMm PaxyHkoM, mo 3xificHoBanwcs 3 iHimiatuBu KitieHra,
MPOTSITOM OJTHOTO POKY MOCHiJIb Ta/abo BiJICYTHOCTI 3aJIMIIKY KOINTiB Ha [HBecTuiiiHOMy PaxyHKy.

3.4.2. VY pa3i HeBukoHaHHs KitieHTOM CBOTX 3000B‘s13aHb, nepeadadyeHux nuM Jlororopom ta/adbo

HOPMaTHBHO-TIPaBOBUMH akTaMu HamioHansHOro 6aHKy YKpainu;

3.4.3. VY iHmux Bunajakax, nependadenux Jlorosopom, B Tomy uncii [IpaBuiax.

3.5. Croponu norogunucs, mo bank Mae npaBo y OyAb-sSKuil MOMEHT MiCJIsI BHHUKHEHHS 00CTaBUH, BKa3aHUX B II.
3.4., peaizyBaTH CBO€ MPaBO BUMOTH po3ipBaHHs JloroBopy Ta 3akpuTTs [HBecTHIIHHOTO paxyHKy. KieHT ykinaneHHsIM
uporo JloroBopy mMmOroJuKyeThCsi Ha 3a/J0BOJICHHS TakMX BHMOr baHKy mpo poszipBanHs JloroBopy Ta 3aKpUTTS
IaBecTumiiinoro PaxyHky.

3.6. bank mae npaBo 3akputu [HBecTHIIHUI PaxyHOK y BUMAIKY:

3.6.1. 3akinueHHs ctpoky aii JoroBopy Ta BiacyTHOCTI 3a00proBanocti Ha [HBecTuiiinoMy PaxyHKy.
3.6.2. Hapauns BianoBigHol mucbMoBoi 3as8u KitienTa npo 3akputts [HBecTHiiiHOrO PaxyHKy.
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3.6.3. VY pasi cmepri Kitienra (3a 38epHeHHsIM 10 banky criaakoemiiB, Ha micTaBi MMCHMOBOI 3asBU CIIAAKOEMIIIB).

3.6.4. B iHmux Bumajkax, nepead0adyeHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

3.7. bank mae npaBo Biamosutucs Bix Jorosopy i 3akputu laBectnniiinmii Paxynok Kiienra y pasi BigcyTHOCTI
ofieparliii 3a HAM MPOTATOM TPHOX POKIB MIAPSAI Ta BiICYTHOCTI 3aJIMIIKY TPOIIOBUX KOIITIB Ha boMy [HBecTHIiHHOMY
Paxynky, 3a ymoBH, 1o baHk He € TOBITOMICHUM NPO OOTSHKEHHS MAaHOBHUX TIPaB HA TPOIIOBI KOIITH, IO 3HAXOSTHCS Ha
[uBectuniiinomy Paxynky Ta/abo banky He BiToMo Mpo icHyBaHHS TaKOTO OOTSDKEHHS 32 TAaHHMH JIEPKABHHUX PEECTPIB abo
THIIMX JOKEpe .

3.8. bank 3anumiae 3a coboro npaso BinmoBuTHCcA B JloroBopy i 3akputu InBectuniiinuii Paxynok Kiienra go crmuBy
CTPOKy BHU3HaueHOro myHkToM 3.7. Ilpu nmpomy bank 3000B’s3aHuii moBiqomutu KitieHta mpo me He mi3Hime, Hix 3a 10
(mecsaTs) pobounx mHIB 10 matu po3dipBanHs JloroBopy. Ykiamanusm Jlorosopy KiieHT Hamae Ge3samepedHy 3roay Ha
posipsannsa JloroBopy, y pa3i HEeHaJlaHHS HAM IHCbMOBOTO 3BEPHEHHS MPO HE3roAay i3 posipBanHsaM JloroBopy. Bkazanwmii
cTpok baHk Mae mpaBo He 3aCTOCOBYBATH, SIKIIO I[HBecTHIiiHMI PaxyHOK 3akpHBaeThCS HA MIACTaBi BHUMOT 3aKOHY
VYkpainn «IIpo 3amobiranHs Ta NPOTHAIIO Jeramizamii (BiAMHBaHHIO) JOXOIIB, OACPKAHWUX 3JIOYHHHUM ILIIXOM,
(hiHaHCYBaHHIO TepOpH3My Ta (HiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MaCOBOTO 3HUIIICHHS.

3.9. KiieHT Mae mpaBo y pasi BiICyTHOCTI 3a00proBaHocTi repe baHkoM 3a 1iuM a0o0 IHITUMHE JOTOBOpaMH Ta y pasi
BiJICYTHOCTI 1HIIMX JiF0Y4MX OTOBOpiB 3 baHkoMm y Oyab-skuil yac 3akputd [HBecTHLiHHMI PaxyHOK 1 MPUIMHUATH Aif0
JloroBopy 3 HamaHHSM NHCHMOBOTO TOBIIOMJICHHA 3a 5 BaHKIBCRKHMX [HIB Ta BHKOHAaHHSM IHIINX (popMambHOCTEH,
nependaueHuX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.10. Ilpu 3akpurTi [HBecTHLIIIHOTO PaxyHKY 3a/IMIIOK KOIITIB HA HHOMY Ma€ OyTH NlepepaxoBaHNi Ha IHIINI paxyHOK,
BKazaHui KimieHTOM, BiJIITOBIIHO 10 HOTO IJIATI>KHOTO TOpyYeHHs. Y pasi 3akputTs [HBecTHiiHOT0 PaxyHKy 3a iHII[iaTHBOIO
Banky i nenosimomnenns Kiniearom PaxyHky /Ui nepepaxyBaHHS 3aJIUIIKY, OyIb-sKi IPOIICHTH Ta IJIaTa 33 TAKUN 3aJIAIIOK
HE HapaxOBYIOThHCS.

4. Ilopsaook po3anady cnopie

4.1. Criopy, 110 BUHUKAIOTh MPOTSTOM Jii 1iboro JloroBopy. BupinnyroTbes IIIsIXOM TIEpETroBOPiB.

4.2. Y pa3i HeJOCATHEHHS 3rOJH NUITXOM IEPETOBOPIB, CTOPOHU IHILIN B3a€EMHOI 3TOU MO0 MEpPEAaHHs CIIOpY
(copi) CTOpOHU AIMIIUTA B3a€EMHOT 3T'0/TH IIOI0 TIEPEAaHHS CTIOpY (CIIopiB) 3a MM JI0roBOPOM Ha PO3TIIST TOCIOAPCHKOTO
cyny YKpaiHH BiIIOBIIHOI IOPUCIMKINII Y BiIIMOBIIHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu. Po3risy cripaBu mae OyTu
30iHCHEHUH yKpaiHChKo MoBolo y MicTi KuiB, Ykpaina. PimenHns takoro cyay Oyae OCTaTOUHMM Ta O0OB’SI3KOBUM JUIS
CropiH.

5. Cmpox 0ii 002060py

5.1. JloroBip ykiajeHuid Ha HEBU3HAYCHWI CTPOK Ta HaOyBa€ YMHHOCTI 3 JHS WOTO MiANMCAHHS HAJICKHUM YAHOM
YIOBHOBa)XEHUMH TpeicTaBHIUKamMu CTOPIH Ta JIi€ JI0 MOBHOTO BUKOHaHHS KimieHTOM 3000B°s3aHb 32 M J{oroBopom.

6. Inwi ymoeu 0ozoeopy

6.1. bank Mae mpaBo KOPHUCTYBAaTHCS KOLITaMH, 110 3HAXOAATHCS Ha [HBecTHLiliHOMY PaxyHKy, 0e3 cruiaTi Oyab-sKux
MIPOLICHTIB 3a TaKe KOPUCTYBaHHS, SKLIO iHIIe He Oyae nmoromkeHo CTOpoHaMHU 101aTKOBO.

6.2. KiieHr njae 3roty Ha 00MiH iH(opMalii€ro, sika crocyerbest Kimienra, Mixk baHKOM Ta iHITUMH yCTaHOBaMH, YICHAMHU
Ta KOHCysbTanTamu [lipeyc OaHka.

6.3. KinieHT 1M miATBEpAKye Ta TapaHTye, 10 HagaHi banky nokymeHTH Ta iHdopMaris, a TakoX Ti, o OyayTh HaaHi
KiienToM y MalOyTHROMY Yy 3B’S3Ky 3 YKIaZeHHsAM JIOroBopy Ta MOro BUKOHAHHSM, € JIHCHMMH, TOBHUMHU Ta
noctoBipuuMmu. [lpu ykmajenHi ta BUKOHaHHI JloroBopy baHk BUXOMUTH 3 HasBHUX y BaHKy JOKYMEHTIB, HaJaHHX
Knientom; 3 toro, mo opranu KiieHra Ta HOro nmpeAcTaBHUKH OiIOTh BHKJIIOYHO B MEXaX HAJaHUX HUM IOBHOBA)KEHB,
BUKJIIOYHO Ha IiZICTaBi JOKyMEHTIB, HassBHUX y banky. bank He Hece BiamoBinansHOCTI 3a Ti 30MTKH, 110 3a3HaB KitieHT y
3B’S3KY 13 HECBOE€YACHUM Ta / a00 HEHAJIC)KHUM HaJaHHAM 10 baHKy TOKYMEHTIB, 110 MiATBEPKYIOTh 3MiHY ITPEICTaBHUKIB
Kiienra ta / a6o 3MiHy iX MOBHOBa)X€Hb, & TAKOXK 3 HagaHHAM baHKy iHIIOl iHpOpMaLii Ta TOKYMEHTIB, 110 MOB’s3aHi 3
YKJIaJeHHsAM Ta BUKoHaHH:IM [loroBopy. Takoxx KiieHT 3asBiisie Ta rapantye, mo iHpopmalis, 3a3Ha4eHa B YaCTHHI APYTii
ct. 12 3akony Ykpainu «I[Ipo diHaHCOBI OCIyTy Ta JepKaBHE PETYJIFOBaHHS PUHKIB (JiIHAHCOBHX MOCITYT», baHKoM HajaHa.
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6.4. AHTUKOPYIIIIIHE 3aCTEPEIKCHHSI:

6.4.1. CropoHH BH3HAIOTh Ta MiATBEPKYIOTH, IO BOHU TPOBOIITH IMOJITHKY ITOBHOI HETEPITUMOCTI NIO IisSIHb,
MPeIMETOM SIKUX € HeMPaBOMipHa BUTO/a, B TOMY YHCIi 0 KOpymii, sika nepeadavyae moBHy 3a00pOHY HENpaBOMipHUX
BUTOJ Ta 3AIMCHEHHS BUIUIAT 32 CIPHUSHHSA a00 COpOIIeHHs (OPMalbHOCTEH Y 3B’SI3KY 3 TOCHOAAPCHKOIO MisIIBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3MedeHHs OUbII IIBHAKOTO BUPIMIEHHS THUX YU IHMUX NMUTaHb. CTOPOHH KEpPYIOTHCS Yy CBOIH
TSUTBHOCTI 3aCTOCOBHHMM 3aKOHOJIABCTBOM 1 pO3poOJeHHMH Ha #oro OcHOBI (y pa3i po3poOiieHHsS) MOJITHKOI Ta
MpoleaypaMu, CIPIMOBAaHUMHE Ha OOPOTHOY 3 isTHHAMH, IPEIMETOM SIKUX € HEMPaBOMipHa BUT0/a, i KOPYIILis 30KpeMa.

6.4.2. CTOpOHH rapaHTyIoTh, 110 IM caMHM, IXHIM MpaliBHUKaM (y pa3i HasiBHOCTI) 3a00pOHEHO NPOMOHYBATH, AaBaTH
abo o0imsITH HamaTH OyIb-IKy HETpaBOMIpHY BUTOAY (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOIIO) OyAb-IKHM 0co0aM
(BKIIOYArOUM, cepel] iHIIOro, CIYyKOOBUM 0cO0aM, YIIOBHOBKEHUM 0CO0aM IOPHIMYHHUX 0Ci0, NEpKaBHUM CITYKOOBISIM),
a TaKOK BUMaraTH OTpUMaHHS, MpuiiMaTH a00 MOrOAKyBaTHCA IPUIHATH BiJ OyAb-1K01 0COOU, MPSAMO UM ONOCEPEAKOBAHO,
Oyab-Ky HEeTIpaBOMIipHY BHTO.y (TPOIIIOBI KOIITH, IiHHI MTOAaPyHKH TOIIIO).

6.4.3. YV pa3i BuaukHeHHs y CTOpOHH Mif03pH, MmO BimOynocs abo Moke BigOyTHCS TMOpPYIIEHHS OyIb-IKIX
AHTUKOPYIIIHHUX YMOB 1bOro JloroBopy Ta/ab0 aHTUKOPYHIMHOTO 3aKOHONABCTBA 3 Ooky iHmioi Ctoponu Ta/abo ii
nmpamiBHEKIB (y pasi HasBHOCTI) BiamoBimHa CTopoHa 3000B'SI3y€ThCS HEraHO mMoBimomMuTH iHITY CTOpOHY TIpO IIe Y
MUCchMOBIH hopmi. Y Takomy nosimomiieHHi CTopoHa 3000B's13aHa 3poOHUTH TOCKITaHHS Ha (hakTH a60 HamaTh MaTepiann (ix
KOMi), 10 JOCTOBIPHO MiATBEPAXKYIOTh a00 JArOTh MiICTaBy MPUITYCKaTH, IO BiIOYIOCS a00 MOXe BiIOYTHCS TIOPYILICHHS
OyIb-IKMX II0JIOKCHb AaHTHUKOPYMIIMHUX YMOB I[horo JloroBopy Ta/ab0 aHTHMKOPYMIIHHOTO 3aKOHOJABCTBA IHIIIOD
Croponoto Ta/abo 1i mpariBHHKaMH.

6.5. Bci noBigomuteHHs1, 1o3BosieHi uM JloroBopom abo y 3B’ 13Ky 3 HUM, IIOBHHHI 3/1iICHIOBATHCS TUCHMOBO Ta OYAYTh
BB2KAaTUCh HAJaHUMHU HAJICKHUM YHMHOM, SKIIO HAJiCIaHl SK PEKOMEHIOBaHA KOPECIIOHMACHINS, Kyp €PChKOIO TOIITOO,
BpYyYeHi IIiJ] PO3MHC YMOBHOBAXEHOMY MPEICTABHUKY CTOPOHH TEPEeNaHOro Ha ajapecy, BKa3zaHy B AHKeTi-3asBi mpo
npueaHaras. [Ipu oMy CTOpOHH TOMOBHIIUCH, 110 baHk Mae mpaBo HanpaBisaTd KilieHTY MOBIIOMIICHHS B €IEKTPOHHIN
(hopMi 3a JOMTOMOT'OI0 SJIEKTPOHHOI CUCTEMH JTUCTAHIIMHOTO 00CIYTrOBYBaHHS KITI€HTIB.

6.6. Ha Bumory Kitienrta npu ykianenHi JloroBopy bank Hamae po3paxyHOK HOTro JOXOZIB Ta BHTPAT, OB’ S3aHUX 3
PO3MIIIEHHSM KOIITiB, B SIKOMY 3a3HAYa€ThCS Taka iH(QOpMAIlis Ha ATy 3BEPHEHHS:

1) cyma HapaxoBaHUX MPOLEHTIB 32 BECh CTPOK PO3MIIICHHS KOUITIB, 3a3HAYCHUH y JOrOBOpi (IJIsi CTPOKOBHX
JIOTOBOPIB);

2) cyMa rmoaaTkiB i 300piB, sKi yTpuMyroThes 3 KitieHTa, 32 BeCh CTPOK pO3MIIIIEHHS KOMITIB (I CTPOKOBUX JOTOBOPIB)
3a3Ha4YeHUl y JOroBOpi 13 BU3HaYCHHAM iH(opMarii, mo bank BUKOHYe QyHKIIIT TOAaTKOBOTO areHTa;

3) cyma KoMiciiiHMX BuHaropoj Ta iHmi BuTpatd KirieHTa 3a mepiogaMu, TMOB's3aHI 3 PO3MIIIEHHSIM KOIITIB Ta
oOciyroByBaHHsM [HBecTHIIHOTO PaxyHKy.

6.7 KnieHT miaTBepaxye, 0 HOMy BiIOMO HPO PEXHUM ONOJATKYBAaHHS NMACHUBHHUX JOXOIB Yy BHUIVISAAI NMPOLEHTIB Ha
KOILITH, 110 po3MilieHi Ha [HBecTumiiHoMy PaxyHKy (B pa3i HapaxyBaHHs IIPOILIEHTIB HA TaKi KOIITH).

PO3AIJI X. YMOBH HAJaHHA TVIATIKHUX MOCTYT

1. Busnauenns mepminie 000amkogo 00 Tepminie, susnauenux I'n. 1. Po3diny I Ilpasun

IniniaTop - oco0a, sika Ha 3aKOHHWX Ti/ICTaBaxX iHIIIOE TUIATIXKHY OMepaIlilo nuIIxoM (OpPMYyBaHHS Ta/a00 IMOJAaHHS
BIJIMOBIZIHOT IJIATIXHOT 1HCTPYKIIii, y TOMY YHCIi 13 3aCTOCYBaHHSM IUIATDKHOTO 1HCTpyMeHTY. Jlo iHiliaTopiB HalexaTbh
TUTATHHUK, OTPUMYBay, CTATyBad, O0TsHKYBay;

KpeauTtoBuii nepekas - ruaTi>kHa onepailis 3 paxyHKY IJIaTHHKA Ha TiICTaBi IIaTiKHOI iIHCTPYKIIii, HalaHOT TNIATHUKOM
a0o0 HagaBayueM MOCIYT 3 iHILiIOBaHHS IIATIKHUX OIEpaLiil, 32 yMOBU OTPUMAaHHS 3TO/IY IJIATHUKA HA BUKOHAHHS IUIaTHKHOT
orepariii, HaJaHol HaJlaBavy IUIATIKHUX IMOCITYT IUIATHUKA

HeakuenToBana njaTixkHa omepamisi - mjaTiXHa omepallis, BUKOHaHA Ha/JaBadyeM IUIATDKHUX MOCTYT IUIaTHUKA Ha
migcraBl HagaHOi iHIIIATOPOM IUIATDKHOI IHCTPYKWii Oe3 OTpUMaHHS 3roAd IUIaTHUKA (KpiM HPUMYCOBOTO CIHMCAHHS
(cTarHeHHs1) @00 MICIs BiAKIMKAHHS TaKOl 3rO/IH;

OTtpumyBay - ocoba, Ha paXyHOK SIKOi 3apaxOBYEThCS CyMa IUIATDKHOI omeparlii abo sika OTpUMYy€E CyMy IUTATIKHOL
orepauii B rOTiBKOBii (hopmi;

InarixkHa iHCTPYKIiA - pO3MOPS/DKEHHS IHIIIaTOpa HajaBadyy ILIATDKHUAX IOCIYT IMOAO BHMKOHAHHS IIATIKHOI
orepartii;
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Inarizkna onepauisi - Oyab-sKe BHECECHHS, TepeKa3 ado 3HTTS KOIITIB HE3aJIeKHO Bil MPAaBOBIIHOCKHH MiXK INIATHUKOM
1 OTpUMyBadeM, sIKi € TICTABOIO JIJIS ITHOTO;

InaTauk - ocoba, 3 paxyHKy SIKOi 1HILIIOEThCS IUIATKHA OTepallis Ha MiICTaBl IIATKHOT IHCTPYKLIi a0 sKa iHILiI0e
IUIATDKHY OMEpalilo NUISXOM MoAaHHs/GopMyBaHHS IUIATDKHOI IHCTPYKLii pa3oM 3 BiAMOBIIHOI CYMOIO TOTIBKOBHX
KOIIITIB;

JlaTa BaJIOTYBaHHA - 3a3HAa4YCHA IUIATHUKOM Y IUIATDKHIN 1HCTPYKLII AaTa, MOYMHAIOYH 3 SIKOI KOIITH, L0 CTAHOBJIATH
CyMy IUIaTDKHOI omepallii 1 mepekasaHi MIaTHUKOM OTPUMYBady, IEPEXOAsTh Y BIACHICTh OTPUMYBaya.

[ebGeToBuii mnepexa3 a06o JeOeryBaHHs PpaxyHKy - IUIaTDKHA oOmepalis, IO 3AIHCHIOETBCS 3 PaxyHKY
Kiienta/KopuctyBaua 3a #oro 3rojoro, iHimiioBaHa OTpHMyBadeM, ab0 OOTSHKyBadeM y BHUIAQJKaX IependadeHnx
norosopamu 3 Kimieatom/KopucryBauem, abo cTsiryBauem 6e3 orpuManHst 3rofu Kiienta/KopucryBaya.

KopucryBau nnartizkaux nocayr ado KopucryBau - ¢isuuna ocoba, sika OTpUMY€e Yi Ma€ HaMip OTPUMATH IUIATLHKHY
MOCIYTy SIK IUIATHUK a0 oTpumMyBad (abo oOmaBa ogHOYACHO) Ta/abo € BIACHUKOM ENeKTPOHHUX Tpomiei (1udpoBux
rpomret HammionaneHoTo OaHKy YKpainu), a B pasi HagaHHs nocayr baakom — KimieHT.

MomeHT 0e3BiIKINYHOCTI — BU3HAYCHU MOMEHT Yacy, MiCJIs HACTAHHS SKOTO 1HILIATOp HE MOKE BiAKIMKATH IJIATIXHY
IHCTPYKIIIIO Ta CBOIO 3T0JTy Ha BUKOHAHHS TIATIXKHOI OTepariii:

- CHHCaHHS KOINTIB 3 PaxyHKy IUIaTHUKA/iHimiaTopa abo HACTaHHS JAaTH BATIOTYBaHHS IUTATDKHOI 1HCTPYKIii (04
niaamixcuux onepayii oe3 suxopucmarnns Ilnamiocnoi kapmxu, iHiYiamopom 3a AKUMU € NIAMHUK);

- 3aBEpILICHHS 1HILIFOBAaHHSI TUTATIXHOI onepanii (05 niamisxchux onepayitl, wo 30HCHI0I0MbCSL Y Cepeici OUCTNAHYIUHO20
o6cnyeo8yeanis abo 3 sukopucmarnnam Inamixcnol kapmku),

InaTixkHi onepaunii, NoB si3aHi Mizk c00010 CIVILHUMHU 03HAKAMM -

IIaTXKHI onepaiii, Bu3HaveHi B . 3.1.3. I'n. 3 Posxiny I [IpaBui, miuaTikHi onepariii mo10

CILTaTH, TIOTaIlIeHHs Oy Ib-IKuX 30008’ s13aHb Kirienta nmepen baakom, B ToMy uncii i boprosux 30008’ s13aHb (TOBEpHEHHS
KpeAWTHUX KOIITIB, CIIaTa MPOIEHTIB, KOMICIi#, mTpady, TeHi, BiAIIKOIyBaHHS/KOMITEHCAIlisl BUTpaT baHKy, TOIIO), CTPOK
BUKOHAHHS SIKMX HACTaB;

crutata komiciii banky 3a HagaHi mocyru BignosinHo 1o Tapudis barky, mo Oit0Tk Ha JaTy OIIIATH;

BCi BHUTpaTH, MOB‘S3aHi i3 KyIiBIEK/MpogakeM/KoHBepTalliero (oOMiHOM) KomTiB KiieHTa y BamoTy BiATIOBiTHOTO
Boprosoro 3000B’s3aHHs, BKIIIOYAOUU (ajne He BHKIOYHO) Kowmicii banky (3rimHo 3 mitounmu Tapudammu), 000B’I3KOBI
TIaTexi 10 OrpKeTy Ta mo3aliopKeTHUX (OHAIB 3a omepaii KymiBii/mpoaaxy/o0MiHy(KOHBepTalii) BalmiOT Ta BCi iHIII
BUATpPATH (B TOMY YMCII 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sIKOTO paxyHKy KirienTa;

CyMHU TOJATKiB, 300piB UM IUIATEXKIB, SIKIi MarOTh OyTH CIUIAYCHI 3 IUIATDKHUX OIEpallii, y po3Mipi mependadcHoMy
3aKOHOJIaBCTBOM Y KpaiHH;

KOMICIT Ta iHIIII IaTexXi BiAIOBITHUX TUIATIKHIX CHCTEM 3a omepamisimu 3 KapTkoro;

OIoKyBaHHA HEOOXimHOI cymH Ha PaxyHKy, SIKIO TUTaTiXHA OMepallis iHIMIFETHCS OTPHUMYBAa4YeM 3 BUKOPHCTAHHSIM
[Tnari>xHoi KapTKH Ta ii TOYHA CymMa HEBiJJOMa HA MOMEHT HaJ[aHHS 3T0JIN TUIATHUKOM

perynspHi (peKypeHTHI) IuiaTexi 3 paxyHKy/TUIATDKHOI KapTH Ha KOPUCTh OJHHMX 1 THX CaMHUX HaJaBadiB IOCIYT,
OnmarofiifHUX opraHizariii Tomo

[HmIi TepMiHM Ta BU3HAUCHHS BXKHBAIOTHCS Yy 3HAYCHHSX, HaBeleHWX y 3akoHi Ykpainu «[Ipo miaTikHI MOCITyTrH»,
HOPMAaTHBHO IIpaBoBuX akTax HBY.

2. 3azanvna nonoscennn

Bank y BifmoBiiHOCTI 10 BUMOT 3aKoHOAaBcTBa YKpainu, [Ipasui, Jorosopy, Tapudis 3aiiicHIoe HafaHHs TIATHKHIX
mocnyr (y TOMY YHCJIi BUKOHAHHS OKpeMHX a00 pa30BHX IUIATOHKHHUX OMEpalliil), BITKPUTTS Ta 0OCIyroBYBaHHS paxyHKiB
tomo Kopucrysauam, Kimienram, o npuennanucs no Ilpasun y BianosinHocTi 3 ymoBamu 1ux IIpasui.

YMOBH IO CTOCYIOTHCS TTOPSAKY HaJaHHS IUTATHKHUX MOCTYT 3a3Ha4yeHi y oMy po3aiii [IpaBuii, MatoTh MpiopuTeT HAJY
YMOBaMH, 3a3HaYCHUX Y 1HIIUX po3aiiax [IpaBui y pasi X po30iKHOCTI.

3. Ilpasa ma 0606’a3xku banky

3.1. BaHKk 3000B A3aHUi:
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1) mepen iHILIIOBaHHSAM IUIATLKHOL omeparii HaJaBaTH IUIATHUKY iH(OpMaliro Ha HOro 3amuT BiAMOBIAHO 1O BUMOT
3aKOHOJIaBCTBA Y KpaiHHU.

2) micns iHILIIOBaHHS TIATDKHOI 1HCTPYKUIT HaJaTH iHiiaTopy iHpopMalilo, BU3HAUCHY 3aKOHOJABCTBOM YKpaiHH y
cnoci6, BcraHoBneHui uumu [IpaBunamu.

KiienT moxe oTpuMyBatu iH(QOPMAIiIO IO CTOCYIOTHCS HAJaHHS TUIATDKHOI MOCITYTH, BH3HA4YeHy B IL.IL1-3 1pOTO
MMyHKTY, OUIAXOM CaMOCTIHHOTO O3HalOMIIeHHS Ha odimiitHoMy BebO-caiiti banky https://www.piraeusbank.ua/, Ha
iHpOpMaLitHUX JOIIKax y BigaiieHHsX banky abo nuisixom ocoducToro 3BepHeHHs 10 baHKy, uepe3 AUCTaHIiHI KaHAIHU B
MeXKax TEeXHIYHMX MOKIHMBOcTel, HasBHUX B banky / Kmienra. KitieHT oTpuMye iH(opMaliiro moa0 miaTi>KHOI MOCIYTH Y
MIOBHOMY 00Cs131, B IOPSIAKY Ta YaCOBOMY IIPOMIKKY BU3Ha4eHUX [I0OroBOpOM Ta 3riHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3) micisi BUKOHAHHS IJIaTDKHOI omepalii HaJaTy MIaTHUKY / OTpuMyBady iH(opMaliro, BU3HaUYeHY 3aKOHOM YKpaiHH
«[Ipo mnarixui mocmyrm». Hamanus Takoi iHpopmarii 3miHCHIOETBCS MPO KOXHY BHKOHAHY IJIATDXHY OIeEpaliio 3a
paxyHKOM IUIATHUKA / OTpUMYyBada BiIIMIOBIAHO, HE MEHIIE OJHOTO pa3y MPOTITrOM KaJIeHAapHOTO MICSI Ha O€30TUIaTHIH
OCHOBI y cnioci0 BcTaHoBieHu# mumu [IpaBumamm.

Knient moxe orpumyBatu Bunucku no PaxyHky y BianosigHoMmy BianineHHi banky, 3BepHyBImch 10 KoHTakT neHTpy
banky uu y iHIIOMY mOpsAAKy, BcTaHOBIeHOMY bankoM. bankoM Moxe OyTu BCTaHOBIICHA KOMICiA 32 HaJlaHHS BUITUCKH
OLBIIIe HiXK OJWH Pa3 MPOTATOM Micsrsd, BiamoBigHo no Tapudis.

4) posrisimatu 3asBU (moBigomiieHHs) KopucTyBada 100 BHKOPUCTAHHS IUIATIKHOTO IHCTPYMEHTY, HOMHJIKOBHX,
HEHAJIe)KHIX, HEAaKLENTOBAHUX IJIATHKHUX ONepalliid, iHIIIHOBaHUX 3 BUKOPHCTAHHAM TaKOTO IUIATIHKHOTO iHCTPYMEHTY,
HagaBatn KopucTyBady MOXKITUBICTH OJIEP)KyBAaTH 1HPOPMAIIIIO PO XiJ po3risaay 3asBH (TIOBIIOMIIEHHS) 1 TOBIIOMIIATH B
MUCBMOBI# (OpMi PO pe3yNbTaTH PO3TIALY 3asBH (IIOBiIIOMJICHHS) Y CTPOK, HE OiJIbIlIe CTPOKY, epe0aueHOro 3aKOHOM
JUIS PO3TIISIY 3BEpPHEHbB (CKapr) rpOMasiH.

4) posrisimatu 3asBU (moBigomuieHHs) KopucTyBada mI00 BHKOPUCTAHHS ILIATIKHOTO iHCTPYMEHTY, MOMHJIKOBHX,
HEHAJICKHNX, HEAKIENTOBAaHUX IDIATDKHUX OMNepalliif, iHIIiHOBaHUX 3 BUKOPUCTAHHSM TaKOTO IUIATIKHOTO IHCTPYMEHTY,
HasaBaTh KopucTyBady MOKIMBICTD OZepKyBaTH iH(OPMALIi0 MPO Xi PO3MIISAAY 3asBU (IOBIJOMIICHHS) i TIOBIIOMIISITH B
MMMCHMOBIH (opMi TTPO Pe3yabTaTH PO3TISAAY 3asiBH (TIOBITOMIIEHHS) Y CTPOK, HE OLIBIIE CTPOKY, MepeadadeHoro 3aKOHOM
JUTS PO3TJISITY 3BEPHEHB (CKapr) TPOMa/IsH.

5) moBigominst Kopucrysaua/KnieHnta npo 3ziiicHeHi omepalii 3 BUKOpUCTaHHSIM [lnaTikHOI KapTKHM IUIIXOM CMC-
iHpOpMYyBaHHs1, 200 HaIIPaBJIEHHS MTOB1IOMJICHD Oy Ib-SIKMM CIIOCOOOM, BKIFOUAIOYHX €JIEKTPOHHOIO MOMITOI0, 32 IOTIOMOTOI0
CUCTEMH AVCTAHI[ITHOTO OOCIyTOBYBaHHS KIII€HTIB, TOIIO.

V pasi BigmoBu KopucrtyBaua/KiienTta Bijg oTpiMaHHs oBifoMieHs baHky mpo 31ificHeHi onepaii 3 BAKOPUCTaHHSIM
[TnarixkHoi kapTKH, 000B’ 130K banky o0 nmosigoMieHus Kiienra/KopucrtyBada BBaXKaeTbCsi BAKOHAHUM.

6) oTpUMaTH 3roy INIATHUKA HAa BUKOHAHHS IUIATIKHOI onepalii, KpiM BUMaKiB, nependadeHnx 3akoHoM Y kpainu «lIpo
TIaTiKHI Hocyru» Ta/abo [IpaBumamu

7) dikcyBatu B omnepaliiHO-0OIKOBIM CUCTEMI 4ac OTPUMAaHHS 3TOJM IUIATHUKA HA BHUKOHAHHS IUIATDKHOI omepartii
(TOB'sI3aHUX MiXK COOOIO0 TIATDKHUX OTepallii), a TakoX PO3MOPSPKEHHS IIATHUKA MPO BiAKIMKAHHS 3T0I1 Ha BUKOHAHHS
TIaTDKHOT omepartii (IMoB'sI3aHuX MiX COOOI0 TUTATIKHUX OTepaIlin).

8) mpuiiHATH 10 BUKOHAHHS HAJIaHy 1HIIIaTOPOM IIATIXHY 1HCTPYKIIiIO, 32 YMOBH HIO IJIaTiXKHA IHCTPYKIis oopmiteHa
HAJIOKHUM YHHOM Ta HEMAa€ 3aKOHHHUX ITiJICTAB JIIs BIAMOBH B 11 IPUIHSATTI

9) dixcyBatn maTy i 4ac OTpUMaHHS PO3MOPSPKEHHS PO BiAKIMKAHHS IJIATKHOT IHCTPYKIIIT B oneparlifHo-00IiKoBiH
cucremi

10) dikcyBaTu maTy i yac OTpHMaHHS 3alMTy 3 BHMOTOIO BIIIIKOJYBaHHS CyMH IUIATDKHOI omeparlii B orepariiiiHo-
00JIiKOBiH cuctemi

11) mporsrom 10 pobounx MHIB 3 AHS OTPUMaHHS 32Ty IJIATHUKA BIIIIKOIYyBaTH HOMY CyMy IDIaTiKHOI onepartii abo
Ha/IaTH OOTPYHTOBaHY Bi]MOBY y BiJIIKOAyBaHHi. [InaTi>kHa orepallisi BiAMIKOJOBY€ETHCSI B TOBHOMY 00Cs31

12) ¥V pa3i miaTBep/KeHHS HEMPAaBOMIPHOCTI IMPOBENEHOI IUIaThKHOI omeparlii, baHk, sk eMiTeHT, 3000B’s3aHUIA
3apaxyBaTH KOILITH, TOBEPHEH] eKBaiipoM, Ha paxyHOK KopucTyBayua 3riJHO Ta Y CTPOKH, BU3HaY€Hi YHHHUM 3aKOHOJIACTBOM
VYkpainu, 3a BHUKIIOYCHHSM BHIIAJIKIB, KOJHM KOINTH BKe OyIM 3apaxoBaHi €MITEHTOM Ha paxyHOK KopwucryBaua 3a
onpoTtecToBaHor KopucTyBadem ImiaTi>KHOIO ONepaIiiero

13) inmi 30008 43aHHs, BU3Ha4YeHI 3akoHOM YKpainu «IIpo miaTikHi mociyri», HOpMaTHBHO-TIPaBOBUMHU aktamu HBY
ta [IpaBunamu

3.2. bBaHk Ma€ npagBo:
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- HE NPUIHATU 0 BUKOHAHHS HaJaHy iHIIaTOpOM IUIATLKHY IHCTPYKILi0 ab0 BiAMOBHUTHU y ii NMPUHAHATTI B MOPSIAKY,
BH3HAYCHOMY 3aKOoHOM YKpainu «IIpo muaTiHi OCITyThy» 3a HaIBHOCTI 3aKOHHHX IIiJCTaB IS BiIMOBH.

- 3a05MoKyBaTH HeoOXigHy cymy Ha Paxynky KiieHta, Koo IuiaTikHa omepamisi iHIIIOETBCS OTPUMYBaueM 3
BukopucTtanHsaM [lnaTixHoi kapTku Ta il TOUHa CyMa HEBiJOMa Ha MOMEHT HaJaHHS 3TOJIW IJIATHUKOM Ha BUKOHAHHS
IIaTHKHOL omepartii

- bank, Ik eMITeHT Ha yac BCTAaHOBJICHHS iHIIIaTOpa Ta MTPaBOMIPHOCTI IUTATIXKHOI omepariii, ajne He OiIbIe HiX YITPOIOBK
CTPOKY, BcTaHOBieHoro cr.52 3akony Ykpainm «[Ipo miarikdHi mociayrn» Mae NpaBO HE TMOBEPTaTH Ha PaxyHOK
HEHAaJIeKHOTO TJIATHUKA CYMY MOTIePEeIHBO CIIMCAHOT HEHaJIeKHOI IATKHOI omepariii.

- iHmi mpaBa, Bu3Ha4YeHI 3akoHOM Ykpaiam «[Ipo TumaTixHI mociyrn», HOPMATHBHO-TIpaBOBMMH aktamMu HBY Ta
[IpaBunamu

VY BHUIIQAKy HEJOCTaTHOCTI KOWITIB Ha paxyHKy Kiienta ans 3ailicHenHs iHinidoBanoi Hum Ilmatiknoi omeparii,
BukoHaHH: [ImaTixkHOT iHCTpYKIii BaHKOM HE 3MiCHIOETHCS.

4. IIpasa ma 0606’a3xku Kniecnma/Kopucmyeaua

4.1. Kmient/Kopuctysau (iHiliaTop, MIaTHAK) 30008 sI3aHUIA:

- 3a3HAYUTH Y AHKETi-3asB1 iHPOPMAIIIO [T 31iHCHEHHS KOHTAKTIB 13 HUM.

- iHII 3000B’s3aHHs, BU3HauYeHI 3akoHOM YkpaiHu «lIpo MmiaTixHiI MOCIyrHW», HOPMaTUBHO-TIpaBOBUMH aktamMu HBY,
[IpaBunamu.

- KOHTPOJIIOBaTH BiacHi [1naTixHi onepaitii, 1110 iHIIIFOIOTHCS 3a JTOTIOMOTOK CUCTEMH iIHTepHET-0aHKiHTy Winbank;

- MIATPUMYBATH B aKTyaJbHOMY CTaHi HOMEp CBOTro MOOUILHOTO TenedoHy/piHaHCOBHI HOMED.

4.2. Kimient/KopucryBau (iniiaTop, njiaTHMK) Ma€ nNpaBo:

- opopMUTH TUTATKHY IHCTPYKIIIO BiAMOBiAHO 0 yMOB [IpaBui B enekTpoHHiH abo naneposiii Gpopmi.

- OTpUMYBaTH iH(OPMAITII0 TIPO BUKOHAHHS TUTATKHOI orepaiii BianosigHo mo nux [Ipasw;

- BIIKJIMKATH TUIATKHY IHCTPYKIIIO B MTOPSAIKY, BU3HaUYeHOMY 3akoHOM Ykpainu «IIpo mmatixHi mociayrny, [Ipasunamu

- BIJKJIMKATH 3T0/ly HAa BUKOHAHHS IJIATIXHOI onepalii y Oyab-SKuil yac, ajie He mi3Hime HacTaHHs MOMEHTY
0e3B1AKIMYHOCTI IUTaTHKHOT IHCTPYKIii

- BIIKITMKATH CBOIO 3r0Jly Ha HaJaHHs JOCTYITY 10 CBOTO PaxyHKY JUIS CTOPOHHIX Ha/laBayiB IUIATIKHUX MOCITYT

- iHIII ipaBa, BU3HaveH1 3akoHoM Ykpainu «[Ipo ruiaTixkHi mOCcIyru», HopMaTuBHO-TipaBoBuMU aktamMu HBY, TIpasunamu.

5. llopsinok iHiLilOBaHHS, BUKOHAHHS, BIIKJIMKAHHS IUIATiIXKHUX onlepauii

5.1. ns 3mificHeHHs IaTiHOI omeparlii iHiniaTop Hajae baHKy IDIaTKHY iHCTPYKINIO B manepoBiii abo eneKTpOHHIN
¢dopmi. 3pa3ok Gopmu MIATIKHOT IHCTPYKILT po3MilieHuid Ha caiiTi banky https://www.piracusbank.ua/.

VY pasi oopmieHHs TIATIKHOI IHCTPYKLIl B naneposiit hopmi, Taka IHCTPYKLisl HaJA€ThCs iHIIaTOPOM Ge3mocepeHbO B
Bbanx/Bigninenns banky mpu 3ificHeHHI Takoi MoiaTiHOI iHCTpyKmii. [InarixkHa iHCTpyKIis, opopmiieHa B elNeKTPOHHIN
(dhopMi HaTaeThCst 3ac00aMM AMCTAHIIHOT KOMYHIKaIIii 32 JormoMorow winbank.

InimiroBanusim Tlnati>kHOi omepanii € noganHs Ao banky [lnarikHOi iHCTpyKIii, ofopMiieHOi B marnepoBOMY BHTIISIL
HaJIe)KHUM YMHOM, Ta/a00 3aBepIlieHHs BBeneHHs KirieHToM maHux, HeoOximHux ms hopMyBanHs [lmaTikHOT iHCTPYKIIT B
Winbank, Ta Hatuckanus Kitienrom kHomku «I1pooBxuTi». BunHeHHS 3a3Ha4eHUX Y I[bOMY IYHKTI JTiHi € 3rooto Kitienra
Ha BUKOHaHHs BbaHKy BIAMOBIIHOT TUTATIXKHOI OIepartii.

bank 3000B’s3yeTbes mpuitmMati 10 BukoHaHHsS [lnmarikHy iHCTpyKmito, momany KirieHTom Ha mamepoBoMy HOCIT abo
chopmoBany B Winbank Ha mifcrasi iHpopmanii, Haganoi KiientoMm, 3a ymoBH, mo Taka [lnatixkHa iHCTpYKLisl MiCTUTb
HEOOXiZHY iHQOpMAIiIo s 3A1MCHEHHS MepeKas3y KOIITiB, BU3HAYEHY YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta 32 YMOBH
BIJICYTHOCTI ITiZICTaB JUIS BiIMOBH B ii IPUHHATTI.

5.2. [naTixkHa 1HCTPYKIsi MOKe OyTH BiJIKIIMKaHA TUILKKA B TIOBHIM cymi Ta 10 HacTaHHS MoMeHTy 0e3BiJKIHYHOCTI

IJIATDKHOT IHCTPYKIIIT 0c00aMu, BU3HAYeHUMU 3akoHOM YKpainu «I[Ipo miaTi>Hi moCIyTrmy.
st BiAKIUKAHHA TUIaTDKHOI 1HCTPYKUii ocola, sika Mae MpaBoO Ha BiAKJIMKaHHs IUIaTDKHOI omepauii, Hamae banky
MUCbMOBE PO3MOPAKEHHSI B IOBUIBHIM Qopmi i3 3a3HaYEHHSM OOOB’SI3KOBMX PEKBI3HTIB IUIATIXHOI 1HCTPYKUil IO
BIJIKIIMKAEThCS — HOMEP, JiaTa Ta cyMa. PO3MOps/pKeHHS PO BIAKIMKAHHS MOXe OYTH HaJaHO 3a JIOTIOMOT'OI0 JJOCTYITHHX
KIIIEHTYy croco0iB — B mamnepoBiit ¢opmi uepes BignineHHs banky, B enekrpoHHii ¢opmi uepe3 CepBic AUCTaHLIHHOTO
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00CITyroByBaHHSI, Ha €JICKTPOHY IOINTY baHKy B €IEKTPOHHOMY BWIJISIII Ta IMiJIHCAHUM KBali(hiKOBaHUM EICKTPOHHUM
mianucoM ado 3a gomomororo 3eepHeHHs 10 Konrtakr- [entpy Banky.

3 BIIKJIMKAHHSAM TUIATIKHOT IHCTPYKIIII OJTHOYACHO BiJKIMKAETHCS 3rojia IJIATHUKA HA BUKOHAHHS IUIATDKHOI omepartii
(3a HasIBHOCTI), @ B pa3i BiKJIMKAHHS 3T0/IM TUIATHUKA HA BUKOHAHHS IUIATKHOI Onepallii - miaTi>kKHa iHCTPYKIIisL.

5.3. 3roja njaTHUKA HA BUKOHAHHA IJIATIKHOI omepairii

CropoHH moroguiauck, mo KiieHT nuisixoMm npueaHanas ao [Ipasun/minnucanHs AHKETH-3asBU HagaB 3rofy (I03Bin)
banky:

- Ha BUKOHaHHS baHkoM K0)kHOI muiaTixkHOi omeparii y pa3i HaganHs 10 banky mignucanux KiieHToM muiaTiXHUX
IHCTPYKIi y Oynb-sKiid cymi Ta BamroTi. [ligmucanus KirienToM mmaTikHOI iHCTpYKIii Ta HafgaHHA 10 baHKy BBa)xkaeTbcs
Ha/IaHHIM 3TrOJM HAa BUKOHAHHS TaKol IMJIaTiXXHOI omneparii;

- Ha BHUKOHaHHA Oynp SKWX IUTaTDKHUX omepariii 3 neberyBanHa PaxyHky bankom y Bumagkax mnependadeHux
[IpaBunamu, JoroBopom B cymi BiamosiaHo 10 Tapudis banky ta/abo nepenbaueHnx 3aKOHOJABCTBOM YKpaiHW;

- Ha BUKOHAHHS TIepIIOi IUTaTiXKHOI omepamii nepembadennx [IpaBunamu [lnaThKHUX omeparliii, TOB'SI3aHUX MIiX
co0010 CcIIiTFHIMHE O3HaKamMu. Ha BukoHaHHS Takux omnepailiii bank mae mpaBo npotsarom fii Jlorosopy;

Kitient migrBeppkye, mo Ilnatixai onepariii, moB's3aHi Mixk co0010 CIUILHUMHU 03HAKAMU, € aKIIEITOBAHUMU;

Kiient posywmie, mo 3roga ma IlmaTikHi omeparmii, TOB'A3aHi MiX COOOI0 CIUTFHUMH O3HAaKaMH, HE MOXe OyTH
BIJIKJTMKAHA TicIsl HacTaHHSI MoMeHTY 0e3BiAKINYHOCTI.

5.3.1. IlnaTizkHa onepamnisi BBAXKAETHCS aKIENTOBAHOIO MicJIsl HAJAHHS MJIATHUKOM 3r0/IM HA il BUKOHAHHS.

Y pasi 3ailicHeHHs IVIATIKHUX ONepalliii MIaTHUKOM Oe3nocepennso B banky:

3roja IUIaTHUKA Ha BHKOHAHHS IUIATDKHOI omepallii HalaeThCs INMUIAXOM IIANUCAHHS IUIATDKHOI IHCTPYKIT 100
IHIIIFOBaHHS TUIATIXKHOT OIepaltii.

Y pasi 3ailicHeHHS IJIATIKHUX oNMepaiii IVIATHUKOM 3 BUKopucTaHHusaM IlaaTizkHoi kapTku:

3ro/1010 MJIATHUKA Ha BUKOHAHHS IJIATDKHOI Onepailii € 3MiiCHEHHST HUM OY/Ib SKUX JiH, SIKi OJJHO3HAYHO CBIYaTh PO
fioro Oa’kaHHS 3IIMCHAUTH IUIATKHY OTepallito, mepeKa3 KOIITiB Ha 3a3HaYeHNX YMOBAaX Ha KOPHCTh OTPHMYyBada, B TOMY
YHCIIi, aJIe He BUKJIFOYHO: TprKIaaanHs [[naTi>kHoi KapTKu 10 TUIaTiXHOTO MIPUCTPO/iHCTpyMeHTY abo BBeaeHHs [IIH-komy
a00 HATUCKaHHS MIATBEPKSHHS IS 311HCHEHHS oryIaTh a00 BBeACHHS naHuX [1maTikHOT KapTKu a00 iHIIFOBaHHS onepartii
y IUIaTHKHOMY 3aCTOCYHKY a00 BUMHEHHS iHIIWX A1l SKi MOXKYTh BUKOPUCTOBYBATHCH i/ Yac 3AiCHEHHS TUIATEKY.

Y pasi 3ailicHeHHs NJIaTiXKHKUX onepaniii niaTHnkoM y Winbank:

3101010 MJaTHUKA HA BUKOHAHHS IJIATDKHOI Orepallii € 3MiHCHEHHST HUM OY/Ib SKUX JiH, SIKi OJIHO3HAYHO CBIYaTh PO
foro OakaHHS 3IIMCHUTH IUIATDKHY OIEpalilo, MepeKa3 KOIITIB Ha 3a3HAUYEeHHX YMOBaxX Ha KOPHUCTh 3a3HAYEHOTO
OTpUMYBada, B TOMY YHCII, ajleé He BHKJIFOYHO: ITITBEPKEHHS 3roAH B iHTEepdeiici BeO-caliTy oTpuMyBaya abo MIaTiHOI
CTOPIHKH/TUIATI>)KHOTO MTPUCTPOFO, BIIMOBITHO 70 IXHBOTO (PYHKITIOHATY IUIIXOM 3alIOBHEHHSI )OPM a00 HATHCKaHHS KHOTIOK
TOIIIO, 200 BBEJIEHHS JTAHUX €IEKTPOHHOTO IDIATHKHOTO 3ac00y IIaTHUKA a0o iH.

[opsinox Ta MOMEHT HaJlaHHSA IUIATHUKOM 301 Ha BUKOHAHHSI IUIATI>KHOI orepallii 0lHOYaCHO € MOPSIIKOM Ta MOMEHTOM
Ha/JIaHHS TUIATHUKOM 70 baHky TmuaTikHOi 1HCTpYKIii, ska aBTOMaTHYHO (OpMyeThcs iHTepdercoM MIaTiKHOT
CTOPIHKHU/TUIATI)KHOTO MPUCTPOIO B EIICKTPOHHOMY BUTJISIZII Ta Ma€ BiAMOBIIaTH BUMOT'aM 3aKOHO/IaBCTBA.

IniniroBanusm [InaTixxaoi onepartii B Winbank e 3aBepmienHs BBeneHHs1 KirieHTOM qaHNUX, HEOOXiTHUX 1151 JOPMYBaHHS
[Inatixnoi iHcTpykUii Ta HatuckaHHs Kiienrom kHomku «lIponosxkutn». BumHEeHHS 3a3HaueHUX y LbOMY MYHKTI JiH €
srojoto Kitienta Ha BukoHaHHs BaHKy BiJiOBIIHOT IJIATIXKHOT oneparrii.

Y pasi 3nilicnenns /ledeToBoro nepexasy/nederyBanasa Paxynky:

3roJia IaTHUKA HAa BUKOHAHHSI TUIATKHOI orepalii/Ha OJoKkyBaHHS He0OXiTHOT cyMH Ha PaxyHKy HaJa€ThCs IUIIXOM
npuenHanus a0 [IpaBui/mianucands AHKETH-3asBU PO puenaHanHs a0 [Ipaswui.

CTopoHHM JOMOBHIIHCS, IO Y pa3i BUKOHaHH: [naTikHuX onepariil, MOB's3aHUX MK COO0I0 CHIIIBHUMHU

03HaKaMH, Y BU3HAUYCHHUH MepioJ1 yacy, 3rojia MOXKe HaJaBaTHCS Mepe]] BAKOHAHHAM IIEPIIIOi IUIATIKHOT orepaiii.

[Inatixni omepauii, iHiIifOBaHI OOTSHKyBaueM 3 METOIO0 3BEPHEHHS CTATHEHHS Ha NpenMeTr 3a0e3NeueHHS, SKUM €
MaifHOBI MpaBa Ha IPOIIOBI KOIITH Ha PaxXyHKY IUIaTHUKA, HE MOTPEOYyIOTh HAJaHHS IJIATHUKOM 3TOAM Ha iX BUKOHAHHS.
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5.3.2. BinkiukaHHA 3roAM HA BUKOHAHHS IVIATI2KHOI onepaii

VY pa3i BiIKJIMKaHHS 3oy Ha BAKOHAHHS TUTATKHOI oIepartii Taka IIaTiKHa OIepaIlis BBAXKAETHCS HEAKIISIITOBAHOTO.

BigknukaHHs 3roau 30iHCHIOETHCS NIISIXOM HaJlaHH MJIATHUKOM MMCHMOBOT'O PO3MNOPSKEHHS PO BiJKIMKAaHHS 3T0IU
Ha BHUKOHAHHS IUIATDKHOI OMEpawii/IIaTKHOI 1HCTPYKUii B MOPAAKY SK L€ BH3HAYEHO I BIAKIMKAHHS IUIATDKHOL
THCTPYKIII.

VY pasi 3xpilicHeHHS IUIATDKHUX omepalii miatHukoM y Winbank [InaTauk Mae mpaBo BiIKIMKATH 3roy HAa BUKOHAHHS
IIaTDKHOI omepamii HUIIXOM 3YMHHEHHS 3[IHCHEHHsS 3a3HayeHUX Oiil y Oynp-sKUH MOMEHT 10 HacTaHHS MoOMEHTY
0€3B1AKIMYHOCTI IUIaTKHOI IHCTPYKUIi (TIPO IO CBIAYMTH YCITIIIHA aBTOPU3ALis/MiATBEPAKEHHS OTepallii).

5.3.3. Y pasi BizMOBHU HaJaBaya MIATHKHUX MTOCTYT Y IPUHHATTI HaJaHOT 1HIIaTOPOM IUIATIXKHOT IHCTPYKILIi 3 Oyb-IKHX
MPUYMH TaKa TUIATKHA IHCTPYKIiS BBAXKAETHCA HEMPUUHATOIO 10 BUKOHAHHS.

5.4. BUKOHAHHS IJIATIXKHUX ONepamii

1. INopsimok BUKOHAHHS TUIATDKHUX OIEpamiif, y TOMy 4YHCIi OOMEXEHHs IION0 BHKOHAHHS IUIATDKHUX OIepamiil 3
BUKOPHCTAHHSIM KOHKPETHUX IUIATKHUX 1HCTPYMEHTIB, BH3HAYa€ThCsl 3akoHOM YkpaiHu «lIpo mumatixai mocmyrm» Ta
HOpMaTUBHO-TIpaBoBUMHU akTamMu HBY.

Bank mnpuitmae no BukoHaHHa HazaHy Kiientom/KopucTyBauem IIIaTiHY IHCTPYKIiIO, 3a YMOBH, LIO IUIAaTiKHA
THCTpYKList ohopMIIeHa HAJI)KHUM YHHOM Ta BiJICYTHI 3aKOHHI ITiACTaBH IS BIAMOBH B 1i IPUIHATTI.

bank mnpuiimMae 10 BUKOHAHHA IDIATDKHY IHCTPYKIiIO, IO Hamidnwia mpotsrom OmepariifHoro dwacy, IIbOro XK
OnepartiiHoro JHsl.

Bank nmpuiiMae 10 BUKOHAHHA TUIATDKHY 1HCTPYKIIiIO, IO HailIDIa micis 3akindeHHs OnepaiiifHoro yacy, He mi3Hiie
HacTymHOro OnepamiifHoro THS.

2. baHk, 5K HaJaBad TUTATKHAUX TTOCITYT, BUKOHYE TUIATIKHI IHCTPYKITiT BIATIOBITHO /IO Y€PTOBOCTI iX HAAXOHKEHHS (KpiM
BUMAJIKIB, YCTAHOBIICHMX 3aKOHOM) Ta BHKJIIOYHO B MEKaX 3aJIMIIKYy KOMITIB HAa PaXxyHKY IUIaTHUKA, KpiM BHIIQJIKIB
BUKOHAHHS MJIATDXHOI onepanii 3a paxyHOK HaJaHOI'O IUIATHUKY KPEIUTY.

3. Y pasi HemocTaTHOCTI Ha paxyHKy IUIATHHKA KOIITIB JJII BHKOHAHHS B TOBHOMY OOCS3i IDIATDKHOI 1HCTPYKIIIT
CTSTyBa4ya Ha MOMEHT ii Haaxo/pkeHHs 10 banky, BaHk 31iliCHIOE YacTKOBE BUKOHAHHSI IUIATKHOL 1IHCTPYKIIi CTSATyBava
IUISIXOM BUKOHAHHS IJIATDKHOI Ooreparii B cyMi KOIITIB, 110 3HAXOATHCS Ha PaxXyHKY IUIaTHUKA (3 ypaxyBaHHSM KOIITIB,
10 HAAIHTYTh TIPOTATOM OMEPALiHHOTO JTHS).

4. HezanexHo Big ocobu iHimiaropa baHk, sk HajgaBad IUIATDKHUX MOCTYT HE Bele OONIK TUIATDKHHUX 1HCTPYKIIN
1HIIIaTOPIB Yy pa3i BiICYTHOCTI (HEJOCTATHOCTI) KOIITIB HA PaxyHKaX MIaTHUKIB.

5. IlnatixHa omepalisi BBa)Ka€ThCSl 3aBEpIICHOI0 B MOMEHT 3apaxyBaHHS CyMH IUIaTDKHOI omepamii Ha paxyHOK
oTpuMyBada ab0 BHJIadi CyMH IUTATIXKHOI oreparlii OTpuMyBady B TOTIBKOBIiH (opMmi.

6. Y pa3i HeMOXKITMBOCTI 31ilicHeHHs] baHkoM, SIK HaJjaBayeM TUIATIKHUX TOCIYT OTPUMYBada, BUIUTATH CYMHU TUIATIKHOT
oreparlii, Mo Mae OyTH CIUlaueHa B TOTIBKOBii Qopmi, yepe3 HesBKYy oTpuMyBada mpotsrom 30 pobouux AHIB 3 JTHS
Ha/IXOJKEHHS 11i€l CyMH 10 HaJiaBaya AT KHUX IOCTYT OTpUMyBada a0o 3 JHs 3a3HaU€HO1 IUTATHUKOM JJaTH BaJIOTYBaHHS,
Bank, sik HalaBay MIaTiHUX MOCITYT OTPUMYBada, 3000B'sI3aHUH IPOTATOM TPHOX POOOUNX THIB TOBEPHYTH CYMY ILUIATIKHOT
orepariii HaJaBady IJIaTHKHUX MOCIYT TUIATHUKA.

bank, sk HagaBay IMIATDHXHUAX MOCTYT IUIATHHUKA, IPOTATOM I'SITH POOOYMX JHIB IICHS 3apaxyBaHHA Ha HOro paxyHOK
KOILTIiB, TOBEPHYTUX HAJaBauyeM IUIATDKHUX MOCIYT OTPHMYBaya 3a IUIATDKHOIO OIEpali€lo, cyMa sIKOi He BHUIJIaueHa B
TOTIBKOBIi (opMi Yepe3 HEsBKY OTpHMyBaua, MoBigomisie [ImaTHWKa MpO MOBEPHEHHS TAKHX KOIITIB IUIIXOM CMC-
iHpOpMyBaHHs, a00 HAIIPaBJICHHS MTOB1IOMJIEHb Oy Ib-SIKUM CIIOCOOOM, BKIIIOUAIOUYH €JIEKTPOHHOIO MOLITOI0, 32 IOTIOMOT 00
CUCTEMH AVCTAHI[IHHOTO OOCITyTOBYBaHHS KIII€HTIB, TOIIIO.

7.Y pa3i HeMOXIIMBOCTI 3/liicCHeHH baHKOM, SIK yYaCHUKOM TUIATIXKHOT CHCTEMH BUILIATH CYMU IUTATKHOTL orepariii, 1o
Mae OyTH cIuIayeHa B TOTiBKOBiN (opMi, yepe3 HesiBKy oTpuMyBada npoTsrom 30 poObodnx IHIB 3 JHA HAIXOJHKEHHS i€l
cymu baHK, SIK y4acHUK IJIATIXKHOT CUCTEMH HPOTATOM TPhOX POOOUMX AHIB iHILIIOE TOBEPHEHHS CYMH IIATIXHOI onepaii
Ilnatauky.

5.5. IloBepHeHHsI KOMITIB 32 MJIATIXKHUMH ONlepalisiMHy, IHiNiHOBAHNMH OTPUMYBa4eM

1. IlnaTHUK Ma€ IpaBO Ha BiJIIKOAYBaHHS CyMH BUKOHAHOI aKLENTOBAaHOI IUIaTKHOI onepatii, iHinidoBaHoi
OTpPHMYBadeM, 32 YMOB Ta y TOPSJIKY, BU3HAYEHUX 3aKOHOM Ykpainu «IIpo ruiaTixkHi OCITyTuy.
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2. Ha nucemoBwmii 3anut banka, sk HajaBava IaTiKHUX nochyr, [lnaTHuk 3000B's13aHMi poTsAroM 5 ('siTH) poOoYMX JHIB
3 THS1 OTPMMAaHHS 3aIIUTy HAaJaTH B MMarepoBii a00 eIEKTPOHHIN (OopMi MiATBEPHKSHHS JOTPUMAaHHSI YMOB, ITepeI0aueHuX
3akoHoM Ykpainu «[Ipo miatiHi mocayrmy.

3. IInaTHUK, B CTPOKHU BU3HA4YeHi 3akOHOM YKpainu «lIpo mmaTikHi TOCIyTH», Ma€ MpaBo MOAATH MUCHMOBHIA 3aIIUT 0
HaJlaBaya TUIATDHKHAX TOCITYT TUTATHUKA 3 BUMOTOIO BIJIIIKOTyBaHHS CyMH TUIATDKHOI OTepartii, y pasi HasBHOCTI MiACTaB,
3a (hopmoro, po3mimieHii Ha caiiTi banky https://www.piraeusbank.ua/.
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Honmatoxk 1 — Ilepestik mocTynmHuX onepauiii mocJyr:

V 0.1.08-36-04.11.2022

3a JOroBOpPOM HaJaHHs MOCIYT JUCTAHIIHHOTO OOCIyTOBYBaHHS 3ac00aMU CUCTeMH «winbanky» 103BOJICHI HACTYITHI
oriepariii, AKIIO iHIIe He lepeAdadeHo BHYTPIIIHIMU TOKyMeHTaMH baHky:

ITocayra

Kanan nocryny

Inreprer-
OaHKIHT

Tenedonnnit
OaHKiHT

Mo06inbHuI
OaHKIHT

Indopmaris momo moctynHOro OanaHCy, BHUITHCKH, JeTalbHA
iHpopMalLis Mo paxyHKax, Jermo3uTax Ta AeOeTHHX KapTKax, iCTopii
nepeKasiB

+

+

[epeka3 xomriB Mix BracHuMU paxyHkamu (UAH, USD, EUR, )

[Tepexas xomriB TpetiM ocobam B [Tipeyc banky (UAH)

[Tepexas xomriB B iHnn 6anku Ykpainu (UAH)

ITepekasu komwris 3a kopaoH (USD, EUR, )

+ |+ |+ [+

BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB

ABTOMAaTHYHE NIPOJOBKCHHS/ TIPUIIUHCHHS ICTIO3UTY

+

Binxpurtst BipTyansHoi maTixkHOT KapTKH

+| |+ |+ ]+ +

CTBOpeHHsT Ta 3MiHa BJIaCHHX IIa0JIOHIB TIepeKasiB, IO
BUKOPUCTOBYIOTBCS KIIIEHTOM JUTS 1HII[IFOBaHHS IIepeKa3iB, yIpaBIiHHSL
Ha3BaMH PaxyHKIB

+

[omyk BigmineHp Ta 0aHKOMATIB Ha MaIli

3aMOBIICHHS TJIATIXHOT KAPTKH

[TonoBHEHHs paxXyHKY MOO1IBHOTO TesieoHy

OmiaTa KOMyHaJIbHUX OCIYT

+|+ |+
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Jonarok 2 - [lepenik BcTaHOBJICHUX JIIMITIiB

JlimiTH, 1110 32cTOCOBYIOThCA Y cepBici AucTaHuiiiHOro odcayropyBanns “winbank” inTepHer 6aHkiHI/ MOOLILHUI OAHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepBici qucTanniiiHOro 06cIyroByBaHHs KIi€HTiB «winbank»

MaxkcuMasibHa cyMa O/IHi€l onepauii B 01MH

arajibHa cyMa onepauii B 0quH

Ilepexa3 KOIITiB MiK BIACHUMH paxyHkamu Kiienra

JeHb

BincytHi

)leﬂb****

Bincyrni

Iepeka3s kowTiB Ha paxyHKH TPETiX 0ci0, BIAKPUTI B
Banky**

Ilepexa3 KomTiB Ha paxyHKH, BiAKPHUTI B HIIHX
YIIOBHOBa)KEHHUX OaHKax YkpaiHu**

He 6iabme 399 999,99 rpu.

He 6inbue 399 999,99* rpn.

Tlepexa3 komTiB Ha paxyHKH 3a MexaMu YKpaiHu, 1o
BUKOHYIOTBCS PE3UIEHTAMU

He 6iabme 399 999,99 rpu.
(B exBiBaJIeHTI 3a o¢iniitnuM kypcom HBY Ha
JIeHb 3IIHCHEHHS onepalii), 3 ypaxyBaHHsIM IepeKasiB
3a KOpJOH, iHII[IHOBaHUX y BigAiNeHHAX banky Ta
3ac00aMU CHCTEMH AUCTAHIIHHOIO 00CIyroByBaHHS

He 6iabme 399 999,99 rpu. (B
exBiBaseHTi 3a odiniiinuM xypcom HBY
Ha JIeHb 3[1HCHeHHsI oneparii), 3
ypaxyBaHHAM T€peKa3iB 3a KOPJIOH,
iHililiOBaHKX y BiAieHHsAX banky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CIyroByBaHHS

Tlepexa3 komTiB Ha paxyHKH 32 MexaMu YKpaiHu, 1o
BUKOHYIOThCSI HEPE3UJEHTaMU

He 6inbme 399 999,99 rph.
(B exBiBaJIeHTI 3a o¢iuiitHuM kypcom HBY Ha
JIeHb 3I1HCHEHHS oIepallii), 3 ypaxyBaHHSAM IIepeKasiB
3a KOPJOH, iHiliifoBaHuX y BigaineHHsx banky ta
3aco0aMy CHCTEMH JUCTAHLIITHOrO 0OCIyrOByBaHHS)

He 6iabme 399 999,99 rpmh.

(B exBiBaJICHTI 3a OQILIHHIM KypcoM
HBY Ha neHb 3ailicHeHHs omepatii), 3
ypaxyBaHHSM IepeKa3iB 3a KOPIOH,
iHinifioBanux y Bimminenssx banky ta
3ac00aMHi CHCTEMH JAUCTAHILIHHOTO

00CITyrOBYBaHH)

Inatexi Ha paxyHKH KOMITaHii 3 meperiky, Hazanoro AT
«TIPEYC BAHK MKB» (koMyHaJbHi TOCIYTH, ITOCIYTH
3B'SI3KY Ta iHII)

Iepekasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO GaHKy™***

He 6isbure 149 999 rpH. B 3a/1e5KHOCTI Bijx

P Bincyrni
gimitiB cucremu IlopTtmone acyT

i *
He Giabme 29 999,99 rpu. He 6iabme 399 999,99* rpu.

Iepexasu Ha kaptky AT «Ilipeyc 6ank MKB» 3 He 6iabme 399 999,99* rpu.

BHKOpHUCTaHHAM MasterpassWallet uepe3 HoBuit kaHa He 6iabue 29 999,99 rpu.

JIMCTAHLIHHOr0 00CayroByBaHHs winbank****

OHnaifH KymiBIs/IIPOaaK/KOHBEPCis HHO3EMHOT He 6inbure 100 000 He 6inbuie

BamOTH*** noaapis CLIA (B 100 000 nonrapis CILIA (B exBiBasIeHTi

eKBiBajIeHTi 3a
odiniiiHuM Kypcom
HBY na genn
3niliCHeHHs onepauii)
He Ginbime 100 000
noJapis CLIA (B
eKBiBaJIeHTI 32
odiuiiiHumM Kypcom
HBY Ha jieHnb
3ailicHeHHs1 onepauii)
* JMITH 3aCTOCOBYIOTBCS, SKIIO KITIEHTOM He Oyno iHINiHOBAaHO BCTAHOBIICHHS iHJWBIiAyalbHUX JiMiTiB. MaKCHMaNbHUI iHIWBITyallbHHI JIMIT, IO MOXe OyTH
BCTAHOBJIEHHUH 3a 3alIMUTOM KitieHTa, cTaHoBUTH 500 000 rpH (B eKBiBaJIEHTI) 32 BUKIIOUSHHIM OIepalliii i3 mepekasy KOIITIB Ha paxXyHKH 32 ME&XaMu Y KpaiHH.

B onepauniiinmii yac 3a odinilinum kypcom HBY na nenn

3ailicHenHst onepaii)

B neonepaniiinuii yac Ta
BUXiTHI

*¥3 ypaxyBaHHSM BUMOT JIIF04OTI0 3aKOHOJIABCTBA YKpaiHU

***oreparii B OHOBJICHOMY CepBici JUCTAHI[IHHOTO 00CITyroBYBaHHS KIIi€HTIB «winbank»

**%* B pasi 3/jiiCHEHH TepeKasiB y BUXIiJIHI 1Hi, y J000BHIT JIIMIT reprroro pobodoro JIHs BpaxoBaHi epekasu 3a yci BUXifHI (HanpuKia/;: epekasy 3a cyoory,
HENUTIO Ta TIOHEATIOK oOMexeHi JimMiToM 399 999,99 Tuc. rpH. B €KBiBalIEHTI)

JlimiTH, 110 32CTOCOBYIOThLCS1 Yy KaHaJIi TeJedoHHmii 6anKinr

Buj onepanii

O0mexxeHHs1 CyMH nepeKasy/3iB (JIimiT)
B O/IMH onepauiiiHuii J1eHb*

3araibHa cyma
nepekasy/3iB  (JdimiT) B
OIUH onepauiitHui
JIeHp* *

Tlepexas KOIITIB MDK BIIACHUMH
paxynkamu Kirienra

Tlepeka3 KOIITIB Ha pPaxyHKH TpETiX
oci0, BinkpuTi B banky

Tlepexa3s KOIITIB HA paXyHKH, BiJIKPHTI B
iHIIMX YIIOBHOBAXXEHHX OaHKaxX YKpaiHu

Tlepexa3s KOIITIB HA paXyHKH 32 MEKaMH
YKkpaiHu, 0 BUKOHYIOThCS PE3UICHTaMH

BincyrHi

He 6inbme 5 000, 00 rpn.
He 6ineme 5000,
00 rpH. (B eKkBiBaJICHTI)

He 6inbme 5 000,00 rpH. (B eKBiBaJIeHTI),
3 ypaxyBaHHsM IepeKa3iB 3a KOPJIOH, iHII[IHOBaHKX y BiJUTIICHHIX
Banky Ta 3acobamMM CHCTEMH TUCTAHIIIHHOTO 00CIYTOBYBaHHS
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Tlepexa3s KOIITIB HA PaXyHKHU 32 MEXKaMH
Ykpainu, 1110 BUKOHYIOTBCS. HEPE3HICHTaAMI

He 6iabme 5 000, 00 rpH. (B eKkBiBaJIeHTI)

* NMIMITH 3aCTOCOBYIOTBCS, SIKIIIO KJIIEHTOM He OyIIO iHiNiff0BaHO BCTAaHOBIEHHS iHIMBIIyaldbHHUX JIMiTiB. MakCHMaIbHUI IHANBITyaNbHHMIT JIIMIT, IO MOXKE OyTH
BCTAHOBJICHUIT 32 3aUTOM KJi€HTa, cTaHOBUTH 50 000 rpH (B eKBiBaJIEHTI).

**B pasi 3nifiCHEHHs NepeKasiB y BHXIiAHI AHI, Y J00OBHIA JIMIT mepuioro pobouoro AHs BpaxoBaHi Mepekasd 3a yci BHXiAHI (HANPUKIAA: Mepekasu 3a cyoory,
HEJUTIO Ta TIOHEAIJIOK OOMEXEeHi JIIMITOM 5 THC. TPH. B €KBiBaJICHTI).
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Hoxarok 3 — Po3kian 00poOkm onepaniii
Omnepariii 00poOJISIOTECS 3TiJHO HACTYITHOTO PO3KIIAY:

V 0.1.08-36-04.11.2022

w/n Ne Bua onepamii Po3knan o6podxn
1 [lepekasun MK BJIacCHUMH paxyHKamu ( 03.30--23:30 bBankiBcbkOro JHS— OH-NAWH, nara
npoTsiroM baHKiBCEKOTO JTHST) BaJFOTYBaHHS — MOTOYHUH BaHKiBCHKMIA JCHB.
2 [lepeka3u Mix BIaCHIMH paxyHKaMH (B HE 03.30-23:30 me bankiBcbKOTO MAHSA— OH-JAaWH, Jara
BaHKiBCBKI JTHI) BaJIOTYBaHHS — HACTYIHHH BaHKiBCHKHU JIeHb.
3 Iepekasu Tpetim ocobam B Ilipeyc banky 03.30-23:30 baskiBcbKOTO OHS— OH-JIAWH, Jarta
(mpotsirom BaHKiBCEKOTO JTHS) BaJFOTYBaHHS — MOTOYHUI BaHKIBCHKUI JCHB.
4 [epexkasu Tpetim ocobam B Ilipeyc banky 03.30-23:30 me bankiBcbKOTO MAHSA— OH-JAaWH, Jara
(B He BaHKiBCBHKI JTHI) BaJFOTYBaHHS — HACTYIHHH BaHKiBCHKUI I€Hb.
Ilepekasmu B iHmi OaHku  YKpaiHU 03.30-9:00 — odmaiin, naTa BaMIOTYBaHHS - TIOTOYHHA
(mpotsirom baHKiBCEKOTO JTHS) BaHKkiBChKMIT EHB.
5 9:00-17:00 — on-naiiH, 1aTa BaJIOTYBaHHS - HIOTOYHHUN
BaHkiBCbKUH J€Hb.
17:00-23:30—- odmnaiitH - gara BaJIOTyBaHHS —
HacTynHui baHKiBChKUil IeHB.
6 Iepekasu B iHmi OaHku YKpaiHu (B He 03.30-23:30 ne bankiBchkoro aHsS— oduaiiH, nara
BaHKiBChKi JHI) BaIIOTYBaHHS — HACTYNHUH BaHKIBChbKHI JICHb.
Ilepekasu  3a  KopaoH  (TMPOTATOM 03.30-14:00 — oiaiin, naTa BaarOTYBaHHS —TOTOYHHUN
7 BaHkiBcbKOTO JHS) BaHKiBCbKHI IEHB.
14:00-23:30— od¢maitH - gara BalIOTYBaHHA —
HACTYIHHU BaHKIBCHKHU ICHB.
8 [epekasu 3a xopaoH (B He baHKiBCHKI JTHI) 03.30-23:30 me bankiBchkoro mHS— oOQuaiitH, nara

BaJFOTYBaHHS — HACTYIHHI BaHKiBCHKU JICHb.

Binkpurts / momoBHEHHS / MomUQikaris
9 | crpokoBux gemo3uTiB  online  (mpoTarom
BaHKiBCBKOTO JTHS)

03.30-23:30 bankiBchbKOro mOHS— OH-JIAMH, Jgara
BIIKPHUTTS / MOTIOBHCHHS /BHECEHHS 3MIiH /IO JCTO3UTY —
MOTOYHNM BaHKIBCHKUI IEHB.

Binkpurts / momoBHEHHS / MomuQikaris
10 | crpokoBHX Aemo3uTiB online Ta BHECEHHS 3MiH
10 HUX (B He baHKIBCHKI JHi)

03.30-23:30 He BaHkiBCBHKOrO IHS — OH-JIAaH, aara
BIIKPHUTTS / MOTIOBHCHHS /BHECEHHS 3MIiH /IO JCTO3UTY —
HacTynHui baHKiBChKUil IeHB.

BigKpuTTsl IUIATDKHUX KapTOK (IIPOTAroM

03.30-23:30 baHKIBCBKOTO HHS— OH-JalH, JaTa

yepe3 cucreMy llopTtMoHe paxyHKy (B He
BaHkiBChKi 1Hi)

11 . BIZIKDUTTS TUIATIKHUX KAapTOK — IMOTOYHMN bBaHKiBChKMI
BbankiBchkOTO JHS)
JICHB.
. . 03.30-23:30 we baHkiBCbKOro IHS— OH-JIAlH, naTa
Bigkputrss mnatihkHEX KapTok (B HE | . . . . .

12 . . BIZIKPUTTS IUIATDKHUX KapTOK — HACTyNHUil BaHkiBCchKuii

bankiBchki fH1)
JICHB.
[TpuB’s3ka/BigB’A3Ka MOTOYHUX DPaxyHKIB . .

13 PHB 73 A paxy Ha nactynuuii po6ounii nesp B 9:00
JI0 TIIATDKHOI KapTKH

IIpotsrom 1-i ronuuu.
14 P03010KyBaHHS KapTKH Po30510KyBaHHS HOBOi KapTKM BUKJIIOYHO yepe3 Koi-
ueHtp banky
Omnara KOMYHaJbHUX TIOCITYT,

15 | TOTIOBHEHHS paxyHKy MOOITBHOTO TenehoHy 03.30-23:30 baskiBchKOTO JHS— OH-JIAWH, Jarta
yepe3  cucteMy  [lopTMoHe — (IIpOTATOM | BaJIOTYBaHHS — IOTOYHWN BaHKIBCHKMI JA€HB.
BaHKiBCHKOTO JTHS)

Omnara KOMYHaJbHUX TIOCITYT,
IIOTIOBHEHHS PaxyHKy MOOINBHOTO TeneoH . o
16 PaxyHKy bony 03.30-23:30 we baHkiBCbKOro IHS— OH-JIAalH, HaTa

BAIIIOTYBaHHS — HACTYNMHUH BaHKIBCHKUH IEHB.

3 23:30 10 03.30 omnepaiiii 3riiHo 3 TAHUM TePesliKOM HEJIOCTYIIHI Y 3B’SI3Ky HPOLENYPOIO 3aKpUTTSI BaHKIBCHKOTO JTHS.

Onnaiin ons onepayiii 6 mexcax banky: onepayii BUKOHYIOMbCA MUMMEBO
Onunaiin ons onepayiti no Yxpaini: CEIT 0ocmynnuil, onepayii suxonyiomscsi y nomounomy baunkiecoxomy omi
Od¢naiin ona onepayiti no Ykpaini: CEII nedocmynnuil, y 36 ’s3Ky 3 4uM nAamijcui oopyuenns nputivaiomvcsi Bankom, ane mumyacogo e

BUKOHYIOMbCAA

Odhnaiin 015 nepexasie 3a KOpOOH: onepayis BUKOHYEMbCS He MUMMEBO, BNPOO0BIC NOMOUH020 abo Hacmynhozo banxiecvkoeo Ousi.
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™= PIRAEUS

Mipeyc baHk .
Hagiinwi 3 1916 poky IHam’sATKA KIIEHTY

lllanoBHuUi KiieHT, BiTaeMo Bac i3 MigKIIOYEHHSAM MO CHCTEMH IMCTaHLiiHOro obciyroByBanHs “winbank”. Biaremep Bu 3moxkere BiguyTu yci mepeBaru
KOPHUCTYBaHHS IIOCJIYTO0 MCTAHIIHHOTrO KepyBaHHs paxyHKamu. Jlyist modatky poboti Bam HeoOxinHo 3aiiti Ha cropinky OoiwiiiHoro caiity banky http:/piraeusbank.ua
Ta MepeiiTi Ha CTOPIHKY CepBicy AMCTaHLIHHOro o0cyroByBanHs “winbank” ne eeectu Jloriu i [lapons (koxu gocTymy 10 iHTepHET-0aHKiHry). Bai JloriH 3HaX0IUThCS
y AHKeri-3as1Bi PO NpUEAHAHHS y BUIVIAAL YUCIOBOro koxay. ITaponb 3HaX0AUThCS y KOHBEPTI 3 MapoiieM, SIKWi BXOAUTH JI0 CKJIAay MaKeTy MiJKIIOYeHHs 10 CUCTEMHU
JICTaHIIHOTO 00CcIyroByBaHHs “winbank”, mo Bu oTpumanu y BigainenHi 6anky npu migrouenHi. I1ig gac neprmoro Bxoxy Bam Gyne 3anpornoHoBaHo 3minuTH JIorin
ta [Taponp Ha Bamri BnacHi. Ilicis mporo Bu 3moxxere 3aificHioBaty Oyab-ski onepaii 3 Bamimu paxyHkaMu.

IepeJik icHylounx onepaniii, 10cTyMHHUX 3aJ1eKHO Bix oOpanoro Bamu xanaay gocrymy:

Kanan mocryny
Iocayra IaTepuer- Tenedonuuit MobinbHuit
OaHKIHT OaHKIHT OaHKIHT
Indopmaris momo moctynmHOro OamaHCy, BHUITMCKH, JeTalbHA
iHdopMarist Mo paxyHkax, JEMO3HMTaX Ta JeOSTHHX KapTKax, icTopil + + +
nepeKasiB
[epeka3 xomriB mMixk BracHuMHU paxyHkamu (UAH, USD, EUR, ) + + +
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
[epeka3 xomriB B iHnm 6anku Ykpaiau (UAH) + + +
IMepexasu komrTis 32 kopaoH (USD, EUR, ) + + +
3aMOBIICHHS IJIATIXHOT KAPTKH + - -
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JICTIO3HTIB + - -
ABTOMaTHYHE IPOJIOBKCHHS/IPUIIMHEHHS ICTIO3UTY + + -
Binxpurtst BipryansHoi maTixkHOT KapTKH + - -
CTBOpeHHsT Ta 3MiHa BJIaCHHX IIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KIIIEHTOM JJISI iHIIIIFOBaHHS MepeKasiB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIB
[Nomyk BigmineHp Ta 0aHKOMATIB Ha MaIli - - +
[TonoBHEHHs paxXyHKY MOO1IBHOTO TesieoHy + - -
Omniata KOMYHaJIbHUX MOCITYT + - -

PeryiaMeHT BUKOHAHHS IPOILIOBHX ONepaniii:

IMepekasn B mexkax AT «[TIPEYC BAHK MKBb» BuKOHYIOThCS B OHJIAHH peskuMi mpoTsroM bankiBchkoro JHs BaHKy 3a BUHATKOM 4acy BUKOHAHHS TPOIIETYpH
3aKpUTTS OAHKIBCHKOTO JIHSI.

IMepekasw B iHmI OaHKKM YKpaiHH BUKOHYIOTBCS B OHJIAIH PEXXMMI POTATOM orepaiiifHoro gacy 6anky (o 16-30). B He onepaniitauii uac nmaTexi npuitMaroThest
CepBiCOM JUCTAHIIIHHOTO 00CITyTOBYBAaHHS Ta BUKOHYIOTHCS OaHKOM B OMepalliifHnii yac HacTynmHoro bankiBchKoro Hs.

BukoHaHHs nepekasiB 3a KOP/IOH BiIOYBa€ThCS B ONepaliiHuil yac NOTOYHOTO0 baHKIBCHKOTO JIHS, SIKIO iHIIIFOBAHHS TAKOTO MepeKasy BifOysocs AJs MIaTexiB B
B jonmapax CIIA ta EBPO — no 14:00 notounoro aus. B iHmomy pasi BUKOHaHHS TaKoro nepekasy Bi0yIeTbes B onepalliifauii 4ac HacTymHOro baHKiBCBKOTO JTHS.

V ne baHKiBCBKi JHI OHJTAH BUKOHAHHS MEpeKa3iB MOXIIMBE JIMIIE MiX BITaCHUMHU paxyHKamu Ta Mixk paxyHkamn Kiienris AT "ITIPEYC BAHK MKB".

PeryiaMeHT BIIKPUTTS Ta CyNPOBO/KEHHSI CTPOKOBHUX Aeno3uTiB online:
BiiKpUTTSI CTPOKOBHUX JIeMO3UTIB online Ta BHECEHHsI 3MiH O HUX BHKOHYETHCS B OHJIAMH PEXHMIi IPOTSroM 7 JHIB HA TIKICHB 32 BUHATKOM 4Yacy BHKOHAHHS

MIPOLIEYPH 3aKPUTTS OAHKIBCHKOTO JHS.

Tapudu ocHOBHUX onepaiii, 1110 3aCTOCOBYIOTHCS Y CepBici qucTaHIiliHOrO 00C/IyroByBaHHsI (IIOBHUH Nepesik po3MileHo Ha caiiti banky):

Buj onepanii Po3mip komicii
IlixkmodeHHs 10 cepBicy AUCTAHIIHHOIO 0OCITYTrOBYBaHHS -
“winbank”

AOGOHEHTChKaA MJIaTa -
Iepexasu Mix BIIaCHUMH paxyHKaM{ -
Tlepexasu mix paxynkamu Kiientise AT "IIIPEYC BAHK -

MKB"
Tlepexasu B iHmi OaHku YKpaiHu -
Tepekasy 3a KOPIOH - 3rigno ynnnux Tapudis 06paHOro IPOAYKTY.
3aMOBJICHHS IIATIXKHOI KAPTKH 3rigno unaHuX Tapudis 00paHOro MPOIYKTY.
IlonoBHEHHsI paxXyHKY MOOiIbHOTO Tenedony 3rigHo unHHKMX Tapu@iB 06paHOro MPOAYKTY.

OmnaTa KOMyHAIBHHX TIOCITYT -
"1 3a BUKITIOUEHHSAM MepeKas3iB B Mexkax nociayru «Han kopaonamm .

JlimMiTH 1110 32CTOCOBYIOTBHCS
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V cepBici aucTaHuiitHOro 06cIyroByBaHHs “winbank’ BHKOPHCTOBYETBCS CHHHI JIMIT Ha BUKOHAHHS TPOIIOBHX ONepaliii Ha KOPUCTh TPeTiX ocib B Mexxax AT
«1IPEYC BAHK MKBby, B innri 6anku Yxpainu Ta 3a kKopaoH. JIiMiT Ha 0JHy omepamniio 0OMeXeHHHI 3aralbHUM JIIMITOM 0RO 3A1HCHEHHS IepeKasiB IPOTATOM OJHOTO
omnepaiifHoro ausi. J{eHHMil JIMIT Ha mepeka3 3a KOPAOH BHU3HAYAETHCS i3 ypaXyBaHHAM yCiX KaHamiB (BiAIieHHs OaHKY, CEPBIC AMCTAHLIIHOrO OOCIYrOBYBaHHS
“winbank”). [Tepeka3u Mix BIaCHUMH paxyHKaM{ He OOMEXeHi JiMiTaMH B CepBici AUCTaHLIHHOrO 00CIyroByBanHs “winbank”. BkasaHi HiKUE JIIMITH 3aCTOCOBYIOTBCS,
SIKIIO KJTIEHTOM He OyJ10 iHINiIif0BaHO BCTAHOBJICHHS IHANBITyalbHUX IiMITiB.

JlimiTH, 1110 32CTOCOBYIOThCS Y cepBici AucTaHniiiHoro o6cayropyBanns “winbank” intepner 6ankinr/ Mo6inbHuii 6aHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepsici qucraHuiiHoOro 00cayropyBanus KiieHTiB «winbank»

Buj onepanii

MaxkcuMajibHa cyMa O/IHi€l onepauii B 01HH

3aranbHa cyMa onepaniii B o1HH

Ilepexa3 KOIITIB MK BJIaCHUMH paxyHkamu Kiienra

JeHb
BiacytHi

neHL****
Bincyrni

Iepexa3 komTiB Ha paxyHKH TPETiX 0cib, BIAKPUTI B
Banky**

Ilepexa3s KoWITIB Ha paxyHKH, BiAKPHUTI B HIIHX
YIIOBHOBXKEHUX OaHKax YKpaiHu**

He 6inbue 399 999,99* rpH.

He 6iabuie 399 999,99* rpw.

Ilepeka3s KowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BUKOHYIOTBCSI PE3UICHTAMHU

He 6inbue 399 999,99 rpn.
(B exBiBaJyIeHTi 3a o¢iuiitnum kypcom HBY Ha
JIeHb 3I1HCHEeHHS OIlepallii), 3 ypaxyBaHHAM IIepeKasiB
3a KOPJOH, iHIL[ifOBaHuX y BigaineHHsx banky ta
3ac00aMH CHCTEMH AUCTAHLIHHOrO 00CIyroByBaHHS

He 6inbuie 399 999,99 rpu. (B
ekBiBaseHTi 3a odiuiiinum kypcom HBY
Ha JIeHb 3JIiiICHeHHS omepaitlii), 3
ypaxyBaHHSM IepeKasiB 3a KOPJIOH,
iHiniffoBaHuX y BianineHHsx banky ta
3aco0aMH CHCTEMH JUCTAHLIHHOTO
00CIIyroByBaHHs

Iepeka3s KowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHKOHYIOTBCSI HEPE3HJeHTaMU

He 6iabme 399 999,99 rpmn.
(B exBiBasieHTi 3a odiuiitnum kypcom HBY Ha
JIeHb 3IHCHEHHS Omeparii), 3 ypaxyBaHHSAM IepeKa3iB
3a KOpJIOH, iHIIIHOBaHUX Y BinfineHHsx banky Ta
3aco00aMi CHCTEMH JUCTAHLIITHOrO 0OCIYyrOByBaHHS)

He 6inbme 399 999,99 rpH.

(B exBiBaseHTi 3a OQIIIfHAM KypcoM
HBY Ha nens 3xificHenHs onepaiiii), 3
ypaxyBaHHSM IIepeKa3iB 3a KOPIOH,
iHiNiOBaHMX Yy BiAiIeHHsIX baHky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CIIyroByBaHHs1)

ITnarexi Ha paxXyHKH KOMITaHii 3 meperiky, Haxanoro AT
«TIPEYC BAHK MKB» (koMyHanbHi MOCIYTH, TOCITYTH
3B'SI3KY Ta iHII)

He 6iibure 149 999 rpH. B 3a/1e5KHOCTI Bijx
gimitiB cucremn IlopTtmone

Bincyrni

Tlepexasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTo GaHKy™***

He 6inbme 29 999,99 rpu.

He 6inbue 399 999,99* rpw.

Iepekasu na kaptky AT «[lipeyc 6ank MKB» 3

He Giabure 399 999,99* rpH.

BUKOpHCTaHHIM MasterpassWallet uepe3 HoBHiT KaHa He 6iabme 29 999,99 rpu.

JCTAHIIHHOTO 00CIyroByBaHHs wWinbank®***

OHutaiiH KyiBJIs1/Po/iax/KOHBEPCist KHO3EMHOI He 6inbme 100 000 He 6inbure

BAIIOTH*** noaapis CIIA (B 100 000 ponapis CIIIA (B exBiBaJeHTi

B onepauiiinuii yac eKBiBaJIeHTi 3a

3a o¢iniiinum kypcom HBY Ha 1enp

odinilinnm Kypcom
HBY na gennb
31ilicHeHHs onepauii)
He 6iapme 100 000
noaapis CIIA (B
eKBiBaJIeHTi 3a
odinilinnm Kypcom
HBY na genn
31ilicHeHHs onepauii)
* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KJIIEHTOM HE OyJo iHII[IHOBAaHO BCTAQHOBJICHHS IHAMBIAyalbHHX JiMIiTiB. MakCUManbHUN 1HIMBIAYaJIbHUH JIMIT, 10 MOXe OyTH
BCTaHOBJIEHUH 3a 3aIUTOM KiieHTa, craHoBUTE 500 000 TpH (B eKBiBaI€HTI) 32 BUKIIFOYEHHSAM OIIepalliif i3 mepeka3y KOIITiB Ha paXyHKH 3a MeXaMH YKpaiHu.

3nilicHenHs onepanii)

B Heonepauiiinuii yac Ta
BUXigHi

**3 ypaxyBaHHSAM BUMOT JIiIFOY0TO 3aKOHO/IaBCTBA YKPAiHI

***onepallii B OHOBJICHOMY CEpPBICi JUCTAHIIHHOTO 00CIYrOBYBaHHS KII€HTIB «winbank»

**%% B pasi 3/jiiCHEHH TepeKasiB y BUXIiJIHI 1Hi, y J000BHIT JIIMIT repiroro pobodoro JIHs BpaxoBaHi Iepekasu 3a yci BUXifHI (HalprKia;: iepeKasy 3a cyoory,
HEILTIo Ta MOHeiToK ooMexeHi mimiToM 399 999,99 THc. rpH. B eKBiBaNeHTI)

JlimiTH, 110 32cTOCOBYIOTHCS Yy KaHai Te1eOHHUI GaHKIHT

Buj onepanii

O0Me:keHHsI CyMH nepeka3y/3iB (J1imiT)
B O/IMH ONepaliiHU 1eHb*

3araibHa cyma
nepekasy/3iB  (Jimit) B
oauH onepauniifHmii
JeHb**

Ilepexas KOWITIB MK BJIACHUMHU
paxynkamu KiieHra

Ilepexka3s komTiB Ha paxXyHKH TpETiX
oci0, BinkpuTi B baHky

Tlepexa3 KOWITIB HA paXyHKH, BiIKPUTI B
IHIINX YIIOBHOBaKCHUX OaHKax YKpaiHn

BincytHi

He 6inbme 5 000,
00 rpH. (B eKkBiBaJICHTI)

He 6inbue 5 000, 00 rpH.
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Ilepeka3s KOIITIB HA PAXYHKH 38 MEXKaMH He 6inbue 5 000,00 rpH. (B eKBiBaJeHTI),
YkpaiHu, 0 BUKOHYIOTbCS PE3UICHTAMU 3 ypaxyBaHHSM IepeKkasiB 3a KOpAOH, iHIMIHOBAaHUX Yy BLIUILICHHAX
banky Ta 3aco0aMi CHCTeMH AUCTAHLIHHOrO 00CIyroBYBaHHS

ITepexa3 KOIITIB Ha PaXyHKH 3a MeXaMU
VYxpaiHH, 0 BUKOHYIOTHCS HEPE3UACHTAMH
* NMIMITH 3aCTOCOBYIOTBCS, SIKIIIO KJII€EHTOM He OyIIO iHiNiffoBaHO BCTAaHOBIEHHS iHIWBIXyaldbHHUX JIMiTiB. MakCHMaIbHUI 1HANBITya bHHUHI JIIMIT, IO MOXKE OYyTH
BCTAHOBJICHUIT 32 3aUTOM KJi€HTa, cTaHOBUTH 50 000 rpH (B eKBiBaJIeHTI).

He 6iabme 5 000, 00 rpH. (B eKkBiBaJIeHT)

**p pasi 31ifICHEHHS IIepeKa3iB y BHXiAHI AHI, y JOOOBHIl NiMIT mepoioro podOYOro AHsS BPaxOBaHi IEpeKasy 3a yci BHXiJHI (HAIpUKIA: Mepekasu 3a cyooTy,
HEJIJTIO Ta MOHEIITIOK OOMEXEHi JIIMITOM 5 THC. IPH. B €KBIBaJICHTI).

HonaTkoBa indopmanis:

Tenedonu Konraxr- nenrpy AT "[IIPEYC BAHK MKB":

0-800-30-888-0 (x3BiHKH 3i cTaniOHApHUX TeNEPOHIB y MEXax YKpaiHu OE3KOLITOBHI);
+38 (044) 495-88-90 - mixTprmKa onepariii 3 IIATIHKHAUMHI KapTKaMH.

JonaTok 4 — YMOBH BiAKPUTTS BKJIAJHUX PaXyHKiB, po3MillleHHs Ta 00CIyroByBaHHA JIeMO3HTHUX BKJIATIB 3a
JA0TMOMOTO010 CepBicy AucTaHUiiiHOTO 00cTyropyBanHsi winbank

1. 3aranbHi nNo10KeHHA

1.1 Le#t Hdomatok Ne 4 periiaMeHTy € TMOPSIOK BinkpuTTs KilieHTamu 3a JIOTIOMOTOK) CEpBiCY JAMCTaHI[IHHOTO
obOciyroByBanHs «winbank»(Hamani B mpomy Jlomatky — «cepsic «winbank») nmemo3utHuX paxyHKiB (Hagaidi B IbOMY
Honatky — «Jlemo3uTHUI paxyHOK»)»,3IMCHEHHS omepaliid 3a J[eno3uTHUM paxyHKOM, MOPSIOK Ta 3arajibHi yMOBH
PO3MIlIIEHHS 3aydeHHsl Ta 00CIyroByBaHHs yepes cepiic “winbank™ BKIJIaiB TPOIIOBUX KOIITIB Ha J[eO3UTHOMY paxyHKY
(magani — «/lemo3uTHHI BKJIaA»), 30KpeMa: MOPAIOK, B TOMY YHMCIIi, CTPOKH 3apaxyBaHHsS Ha J[emo3uTHHI paxyHOK Ta
moBepHEHHS 3 Jlemo3WTHOrO paxyHKY TPOIIOBHMX KOIITIB, IO PO3MIIIeHI y SKOCTi Jlemo3uTHOro BKJIamy, HOPSIOK
BCTAHOBJICHHS PO3MIpy MPOIICHTHOT CTAaBKU BUXOMSYM 3 K01, HA Jleno3uTHUI BKIIa] HAPaXxOBYIOTHCS MPOLEHTH, TOPSIOK
HapaxyBaHHS Ta CIIATH MPOIEHTIB 3a Jeno3uTHUM BKIaI0M, IpaBa Ta 000B’s3ku KirienTta Ta banky, iX BiAMOBiaNbHICTS.

1.2. TloHATTS 1 TepMiHH, SKi BKUBAIOTHCSA Yy mboMy JloaTKy, BXKHMBAIOTHCS y 3HAYEHHSX, BH3HadYeHUX B Po3mimi [
«3araypHi MOJIOXKEHHS, 0 3aCTOCOBYIOTHCS AJISl BPETYJIIOBaHHS MOPSIKY HaJaHHsI baHkoM Oyb-SKOTO BUAY MOCTYT 3TiIHO
Horoopy», Pozmini Il «[lopsimok BigkpuTTs, BUKOPUCTaHHS 1 0OciayroByBaHHs [lakeTiB mociyr, MOTOYHUX paxyHKIB
(hi3muHUX 0Ci0 y HaliOHANBHIN Ta iIHO3eMHiH BamtoTax», Po3nini VIII «llopsgok BiAKPUTTS BKIIATHUX PAXyYHKIB PO3MIIIEHHS
Ta 30epiraHHs Ha HUX JICTIO3UTHHUX BKJIaaiB» [IpaBui.

1.3. Bigkpurts Jleno3uTHUX paxyHKIB i po3MilieHHs J[eno3uTHUX BKJI/IiB 3a JOIOMOTOI0 CepBicy «winbank» Moxe
OyTH 37iiicHEeHe U1 HACTYITHUX JEHO3UTHHUX NMPOAYKTiB baHky:

- Henosut «Epponeiicbknit ONLINE» mist gisuunmux ocid (pe3uaeHTiB Ta HEpe3UICHTIB)

- Henosut «Epporneiicbkuii ONLINE 3 monoBHeHHsIMY 17151 Gi3UUHUX 0Ci0 (pe3nICHTIB Ta HEPE3HUICHTIB);

1.4. Binkputts [leno3utHoro paxyHky, po3mimieHHs Kmientom [leno3utHoro Bkiany Ha J[emo3uTHOMY paxyHKY 3a
JIOTIOMOTOI0 CepBicy “winbank™ MOKITMBE 32 BUKOHAHHS HACTYITHUX YMOB:

1.4.1. HasBHOCTI yknajaeHoro Mk Kiientom ta bankom JloroBopy mpo oOciyroByBaHHs (i3MYHHX OCI0 y cepBici
JMCTaHIIHHOTO 00CIyroByBaHHs “winbank™;

1.4.2. nasBHocri y Kitienra Binkpuroro B banky norouHoro paxyHky y BajiroTi Jleno3uTHOro BKJIady, Ha SKOMY HasiBHa
cyMa KOIUTIiB JocTaTHA Aj1s1 po3MimeHHs KiienToM Jlemo3uTHOro BKIamy i MOXKIMBOCTI CIIMCaHHS TaKOi CyMH KOLITIB Ha
Jleno3uTHuil paxyHok;

1.4.3. inigiroBanns Kiienrom BigkpuTTst leno3uTHOro paxyHKYy Ta pO3MilleHHs J|eNO3WTHOTrO BKJIAAY B MeEXax
JI03BOJICHOT'O Yacy;

1.4.5. no inimiroBanHs: KimieHToM BigkpuTTs J[eNO3UTHOTO paxyHKY i po3MilieHHs J[ero3uTHOro BKIIAIy Yepe3 CepBic
«winbank» Bankom Oyna ycmimHo mpoBeneHa imeHTHdikaiis KiieHTa 3riiHO 3 BUMOraMH YMHHOTO 3aKOHOJABCTBA Ta
JOKyMEHTiB baHky;

1.4.6. BUKOHAHHS IHIIMX YMOB, SIKI BCTaHOBJICHI BaHKOM, YMHHHUM 3aKOHOAABCTBOM [UIsl BIIKPUTTS Jlemo3uTHHX
paxyHKiB, po3MillieHHs [IeMo3UTHUX BKJIAIiB, B TOMY YKCII Yepe3 cepBic «winbanky.

1.5. dns BigkputTst Kinientom Jleno3uTHOTO paxyHKy i po3mimeHHs Jeno3utHoro Bkiaay B cepsici «winbank» Kiient
Ma€ BUMHUTH HACTYITHI Mii:
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1.5.1. BigkpuTH B cepBici «winbank» po3ain «Miii noprdens — Ynpasninas nenosutaM—HoBHi qemo3uT»

1.5.2. obpaTu cepen 3anmpornoHoBaHUX baHKOM BalIOTy, CTPOK, CYMY JIEMTO3UTY, 1 MOPSTIOK BUILIATH IPOICHTIB;

1.5.3. obpatu cepen 3anpornoHoBannx bankom 6aHKiBCbKUX MPOAYKTIB, MPOJAYKT, YMOBU 00CITyrOBYBaHHSI I€IO3UTHOTO
PaxyHKy SKOTO 3aI0BOJIBHAIOTH KitienTa;

1.5.4. obparu B cepBici «winbank» mitouwnii, Binkputhii B banky, nmorounuii Paxynok Kiienra B BamoTi [leno3utHoro
BKJIQJTy AJIS TIepepaxyBaHHs 3 HhOTO cyMH Jlermo3nTHOTrO BKIaay Ha JleTmo3uTHHA paxyHOK, Ta TTOTOYHWIN PaxyHOK B BamrOTi
Jlero3uTHOTO BKJIaMy, Ha SIKUi OyJe 3iHCHIOBATUCS 3apaxyBaHHs MPOIICHTIB Ta IIOBEpPHEHHS CyMH [leTO3UTHOTO BKIIaLy;

1.5.5. oOpaTu ommil0 «aBTOMAaTHYHA TPOJOHTAIis», SKIIO0 MOMIIMBICTH aBTOMAaTHYHOI NPOJIOHTalil mependadeHa
0aHKIBCBKAM TPOAYKTOM Ta sKIIO KitieHT Oaxkae 3MiHCHIOBATH aBTOMATHYHY IPOJIOHTAII0 po3MilmeHHs Jlermo3uTHoro
BKJIa1y;

1.5.6. omepxatu Ta 03HaHOMUTHCH 3 J[OBIIKOIO TIPO CUCTEMY rapaHTyBaHHS BKJIAAIB (i3MYHUX 0Ci0, 03HANOMUTHCEH 3
ymoBamu [IpaBui, sKi perymrooTs npaBoBigHOCHHN Mk barkoMm Ta Kiiertom y cdepi Bigkpurts deno3nutHOro paxyHky i
po3mimenHs [leno3utHOro Bkiamy 3a mormomororo Winbank ta, y Bumaaky srogu KiienTa 3 X yMoBamu, NpOCTaABUTH
BinmiTkH Tpo 3rogy 3 ymoBamu [IpaBumn Ta 3rogy Ha 3ailicHeHHs omepamii 3 BiIKpHUTTS [leMO3UTHOro paxyHKy Ta
po3mimmenHs JlemozutHoro Bkiaay B Winbank, mpo oxgeprxaHHs Ta 03HaiioMieHHs 3 JIOBiIKOIO TTPO CHCTEMY rapaHTyBaHHS
BKJIaMiB Qi3MIHUX 0OCi0, MIIsIxoM BBeneHHS OIHOPA30BOr0 MU(PPOBOTO TapOJIs.

1.6. 3a pesynbraramMu BuuMHEHHs KilieHTOM BuIeBKa3aHUX [iii GOpMyeThbCs €IEKTPOHHA 3asBKa MPO BiIKPHUTTS
Jleno3uTHOTO paxyHKy 1 po3MilleHHs J|eno3uTHOTO BKIIAMY.

1.7. Bank 3milicHIO€ 00pOOKY eneKTpOHHHX 3asBOK KirieHTa mpo BigkpuTTa [lemo3uTHUX paxyHKIB i pO3MIIIEHHS
Jleno3utHux BKJIAAiB B cepBici “winbank™ minono6oBo. OOpoOka Takux 3asBOK, IO MPUAHATI BaHkoM, 3iHCHIOIOTHCS
3TiIHO MOPAAKY, HaBeneHoro y Jomarky 3 mo IlpaBun. YV BuUmaaxky JOTpUMaHHS BCiX BUMOT, MepeadadeHnx B MyHKTI 1.4.
uporo Jlogatky, a TakoX, SKIIO 3arallbHUH OOCSAT KOINTIB, IO MOXYTh OyTH 3amydeHi baHKOM BiIMOBIIHO JO yMOB
PO3MIIIEHHST KOHKPETHOTO /[eno3uTHOTO BKIIay, HE MEPEBHUINECHO, 1 BiICYTHI ITiICTABH JJIS BiIMOBH Y ITPOBEJICHHI OTIepartii,
nepeabadeHi uum Jonatkom, bank aknentye enexTpoHHy 3asBKy KiieHra.

1.8. Croponu moroawnwcs, mo BuuHeHHS KiieHToMm 3a3Hadenux B 1. 1.5. mporo JonaTky miif, 3a pe3yibTaTOM SKHX
(bopMyeThCs eNEKTPOHHA 3asiBKa Ha BIAKPUTTS J|€MO3UTHOTO paxyHKY 1 po3MilieHHs J{eno3uTHOTO BKIAy, € IPUHHATTAM
Knienrom nmy6niunoi opeptu banky npo BigkputTs JIemo3uTHOro paxyHKy 1 po3mileHHs J[eno3uTHOro BKIa y Ha yMOBax
BKa3aHuX B myOmiuHiil odepti banky — [IpaBunax ta y chopmoBaniii enexTponHii 3asBii KiieHTa, B pe3ynbTaTi 4oro Mix
bankom Ta KiienTtom 3a momomororo cepBicy ‘“‘winbank” ykmamaerpcst JloroBip OaHKIiBCHKOTO BKIAAy Ha yMOBax,
OTOJIONICHUX Ta omyOJjikoBaHuX bankom B myOmiuniii odeprti banky, posmimieHiii Ha odimiiiHoMy caiiti banky Ta 3
ypaxyBaHHSM YMOB KOHKPETHOTO JIETIO3UTHOTO MTPOAYKTY, BKa3aHUX B eNIEKTPOHHIH 3asBii KiieHTa.

1.9. [Ilepen yxnapenusM JloroBopy 0aHKIBCHKOTO BKJIAAY 3a JOTIOMOTO cepBicy «winbank» KiieHT 3000B’s13aHwMi
O3HAHOMHUTHCS 3 YMOBaMH BiIKpUTTs [leTIO3UTHUX PaXyHKiB, PO3MIILIEHHS Ta 00CIyroByBaHHs Jlerno3uTHUX BKIAIIB 4epes3
cepBic “winbank”, mopsAAKOM HapaxXyBaHHS MPOIEHTIB Ha JICMO3UTHUI BKJIAJ, MOPSIKOM aBTOMATHUYHOTO MPOJIOBKECHHS
CTPOKY po3mimieHHs Jleno3utHoro BKIady, nmpaBamu, 000B’si3kaMu, BiamoBifanbHicTI0O CTopiH [JoroBopy OaHKiBCHKOIO
BKJIaJly, pO3MillleHUMU Ha odiliitHoMy caliTi banky Tta/abo y npuMinieHHsx BianijaeHp banky.

1.10. CropoHu MOTOAMUIUCS, IO HEBIJI'EMHOIO YaCTUHO J[oroBopy 0aHKIBCHKOTO BKJIAAY, YKIIAJICHOrO Mixk bankom
ta KiienToM 3a momomororo cepsicy «winbank», € IIpaBuna Ta Ynnnui Tapudwu. [IpaBuna € 3aranbHOAOCTYIIHUMH Ta
po3minieHi Ha caiiti banky www.piraeusbank.ua Ta/abo Ha iHpoOpMaIITHUX CTeHAAX Y IPUMIIIEeHHSX baHKy.

1.11. Hapanusm Kiienrom 3romu, y mopsinky nepeadaderomy B 1. 1.5.6. Ilpasun, KitieHnT migTBepmkye:

1.11.1. BiH O3HAMOMJICHHI 3 YMOBaMH, Ha SIKUX BiKpUBAE Jeno3uTHUH paxyHOK po3miilye JIeno3uTHU BKIIaJ1, YKIIa1a€
JloroBip 0aHKIBCHKOT'0 BKJIaJly Ta 3TOEH 3 HUMH, a TAaKOX MiITBEP/UKYE, 10 TapameTpu [lerno3uTHoro BKiaay, BKa3aHi B
€JIEKTPOHHIN 3asiBIli, a TaKOX YMOBH JloroBopy OaHKIBCHKOT'O BKJaNy JJIsl HHOTO NMPHUHHATHI, BiIOMIi 1 3p0O3yMilli, TaKUM
yrHOM KITi€eHT migTBepaKye 31 CBOro OOKY YKIaJeHHsS JOTOBOPY OaHKIBCHKOI'O BKJIAAy Ha OOpaHMX HUM YMOBax IMpH
BUKOHAHHI Omepallii Ta y BIAMOBIAHOCTI 10 nboro Jomatky.

1.11.2. 70 MOMeEHTY ykinajeHHs JloroBopy OaHKiBCHKOrO BKJaay BiH o3HaiomieHuid 3 IIpaBunmamu, YnHHUME
Tapudamu, npueanyetbest 10 ymMoB [pasui i Unaanx Tapudis Ta miaTBepIrKye, mo iX yMOBH HOMY ITOBHICTIO 3pO3yMiJIi Ta
MPUAHSTHI JJIS1 HHOTO;

1.11.3. noyioxeHHs BkazaHux llpasui i Yunanx Tapugis € 000B’I3KOBUMH /17151 3aCTOCYBAaHHS /10 IPABOBITHOCUH
Mikx bankom Ta Kiientom, B ToMmy uucii € 000B’S3KOBUMHM Ui BUKOHaHHS Kiientom (#foro [loBipennmu ocobamm),
MPOTSTOM BChOTO CTPOKY Aii JloroBopy 0aHKIBCHKOTO BKJIay, YKJIaJIEHOTO 3a JOIIOMOTOI0 CepBicy «winbanky;

1.11.4. Knient ynoBHoBaxye baHnk Ta Hajae oMy 3roly Ha BUMHEHHS BCiX BU3Ha4YeHUX B [IpaBunax mii;
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1.115. Krnientr moromxyerbcsi, mo Yumnani Tapudu Ta IlpaBuna He mOTpeOYIOTH AOAATKOBOTO IiANHCAHHS
CropoHamu;

1.11.6. Knient 3romen 3 mopsiakom 3minu ymoB 1poro [lorosopy, IlpaBun i Yunaux Tapudi, a Takox
MiATBEPIDKYE, 110 LEeH MOPSIOK HISKMM YHHOM HE MOPYILYE Horo npasa Ta inTepecu sik CTopoHH 1poro JloroBopy.

1.11.7. Ho momenty ykiamenHsi JloroBopy OaHKiBchkoro BKiamy KimieHT omepxaB Ta OyB o3HallOMIIeHHIA 3
JIOBiIKOIO TIPO cHCTEMY TapaHTyBaHHS BKJIaliB (pisMaHUX 0CiO.

1.11.8. Krient otpumas npumipank Jlorosopy 0aHKIBCHKOTO BKIay, YKiageHoro 3a Winbank.

1.11.9. Mik Kiientom Ta bankom Oyno JOCATHYTO 3rojd IIOAO BCiX iCTOTHUX yMOB [loroBopy OaHKiBCHKOTO

BKJIaJTy, YKJIazeHoro 3a Winbank.

1.12. Kpim Binkpurrts Jleno3uTHUX paxyHKiB Ta po3mimeHHs J[lemo3utHux BiiamiB 3a pomomororo Winbank
JIOTMYCKAEThCS 3A1MCHEHHS TAKOXK HACTYITHUX Olepanii 3a J[eno3uTHUMH BKJIaJaMH:

1.12.1. momoBHeHHS Jle€MO3SUTHOTO BKJIATy, SIKIIO MOXKIIUBICTH IMOIIOBHEHHS MepeadadeHa yMOBaMHU OaHKIBCHKOTO
HPOAYKTY;

1.12.2. BcTaHOBJCHHsA / BiIMiHA OMIlii aBTOMATUYHOTO MPOJOBXKEHHS Jleno3uTHOrO BKIIAAY (SKIIO Taka OIS
nependadeHa yMOBaMH KOHKPETHOTO 0aHKIBCHKOTO TIPOAYKTY);

1.12.3. 3MiHa paxyHKY JJIsl BUIUIATH MPOIIEHTIB Ta MMOBEpHEHHS J[eMo3UTHOTO BKIIALY;

1.12.4. popmyBanHs rpadiky BUILIATH IPOLCHTIB;

1.12.5. otpumaHnHs 3arayibHOI iHQOpMAIIiT 32 Jit0UMMH Ta 3aKpUTHMHU Jleno3ntHuMu BKiagamu KiieHra;

1.12.6. hhopMyBaHHS BUITMCKH PO PyX KOIITIB 32 MOTOYHUMU paxyHkamu KiieHra, siki KimieHT 00paB it moBepHEHHS
cyMmH [lemo3uTHOro BKJIaly Ta BUIUIATH HAPaxOBAaHMX MPOIEHTIB 3a J[emo3uTHUM BKJIaJOM.

1.13. Bukonanns KiienToM Oyap-skux i, nepeadoadeHux . 1.5., 1.12. nuporo Jlonatky, BBaXaeThCs HAJICKHUM YHHOM
301CHEHUM 332 YMOBH JOTPUMAHHS HACTYIIHUX BHMOT:

1.13.1. ycminmHoi inentudikamnii Knienra: Kimienrom BBeneni unaHi Jlorid ta [lapons aBropuzarii, [Tapons aBTopusarmii
3mineHo KitienTom (y Bumazakax, nepeadadeHux JJoroopoM npo obciayroByBaHHs GismuHUX 0Ci0 y cepBici AUCTaHIIHHOTO
obcyroByBanHs “winbank”™);

1.13.2. manexxHOTo BimoOpaxxeHHs KiTieHTOM BCiX HEOOXiTHUX /IS BUKOHAHHS OMepallii mapaMeTpiB, Y BiAIOBIAHOCTI
1o 1poro Jonarky;

1.13.3. HasiBHOCTI HEOOXiaHOT cyMH KoIITiB Ha Paxynky KiieHTa, SIknii BAKOPUCTOBYETBCS AJ1s1 OTUTaTH mocayr baHky,
JUTS CTUTATH BUHArOPOJAX B po3Mipi, mependaueHomy Unaanmu Tapudamu banky;

1.13.4. HasBHICTH HeoOXigHOI cymu KowTiB Ha Paxynky KiieHTa, 3 sSIKOro iHIIIIOETHCA TiepeKas, AJs 3MiHCHEHHS
orepartii;

1.13.5. nanexHoro Bukopuctants Kiienrom unnHoro OmHopaszoBoro nudpoBoro maposs s Bxoay go Winbank.

1.14. bank mae npaBo BigmoBuTH KitieHTy y BUKOHaHHI i, nependadennx m. 1.5., 1.12. nporo JloxaTtky, iHimiioBaHux
HuM B Winbank 3a HasiBHOCTi Oyb-5IKO1 13 3a3HAYEHUX YMOB:

1.14.1. moctryn Kiienta no Winbank 3a0iokoBaHo B TMOpSAKY, BH3HaueHOMY JloroBopoM mpo 0OCIyroByBaHHS
¢i3rmuHUX 0ci0 y cepBici quUCTaHIIHHOTO 00CTYroByBaHHS “winbank”;

1.14.2. inentudikamnis Kiienra Ha migcrasi BBezaeHoro HuM OmHOpaszoBoro 1udpoBoro naposs st Bxoxy go Winbank
He OyJa yCHilrHoo;

1.14.3. na Paxynky KiieHTa HETOCTaTHRO KOIITIB JIJIsl BAKOHAHHS OTIEPAIliii;

1.14.4. na BiamoBigHoMy Paxynky KitieHTa HeTOCTaTHRO KOIITIB JUISI OTUIATH MOCIYT baHKy;

1.14.5. Kiient BukopucraB He unHHHNA OTHOPa30BUil HU(BPOBHIA TAPOJIb;

1.14.6. HasBHI TexHI4HI TPOOIEMHU, SKi 3HAXOATHCS 11032 MEKaMU KOHTPOITIO 31 CTOPOHU baHKy;

1.14.7. icHyBaHHS 3aKOHOJaBUYMX OOMEKEHb 111010 MPOBEACHHS TaKOi oneparii.

1.15. 3a Oaxannsm Kiienta CTopoHM MOXKYTh HIATBEPAMTH OIEpaIlil0 Po3MilieHHS J[emo3uTHOro BKIAAy, IO
iHiiioBana KienToM B nopsaky, nepeabdadeHomMy nuM J{omaTkom, IIISIXOM BUAadl 00CIyroBYIOYMM BiIiIeHHSIM baHky
(BimaineHHAM, B SIKOMY OYJIO BiIKPHTO YM II€PEBEJCHO Ha OOCIYyroByBaHHS MOTOYHUI paxyHOK KiieHTa 3 sikoro Oyio
po3mitieHo Jleno3utHui BKIa1)pO3ApyKOBAaHOTO Ha marnepi ek3eMIusipy JloroBopy 0aHKIBCHKOTO BKIIAY, YKIIAACHOTO MK
Bankom Ta KilieHTOM B €JIEKTPOHHOMY BHUIJISIII.

1.16. bank Ha mifcTaBi oTpuManoi yepes cepBic “winbank” enextponnoi 3asBku Kiienra npo Binkpurts JenozutHoro
paxyHKy 1 posMmimeHHs JlenosuTHoro BkJIamgy, 1poro JlogaTKy Ta iHIIMX JOKYMEHTIB BIIMOBIZHO IO BUMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHW BiJIKPHBAE BIJIMOBIJHI BKIAJHI (JIETIO3UTHI) paXyHKH, JIO SKAX HaJEXKaTh PAXyHKH Ui OOIIKY
MOTOYHOI cyMH Bkiaay (2630/2635/2620) .
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2. Oco0amnBocTi A0roBOopy O0aHKIBCBKOIO BKJIAAY, YKJIAaIeHOro 3a 0NOMOror cepBicy «winbank»,
0c00IMBOCTI peryJIlOBaHHSl [IeMO3MTHUX PAXYHKiB, AeMO3UTHHX BKJIAliB, PO3MillleHHX 3a /I0IOMOIOI0 cepBicy
«winbank»

2.1. Bimnocuan CTOpiH 1MIOAO BiIKpUTTS Ta oOCiIyroByBaHHs bankom [lemo3uTHuX paxyHKiB JlemO3UTHUX BKIAJiB
PETYIIOI0THCS, KpiM 11h0T0 J{01aTKy, TAaKOXK 1 Bi/IMOBIIHUMH MTOJIOKEHHAMH, po3ainamu [Ipasum.

2.1. TlimnucanusM 3asBU-AHKETH Ha MIAKIIOYEHHs 10 cepBicy “winbank” (Hamami — «3asBa-AHkera) KiieHT
MiATBEPIDKYE, O Y BHUMAAKY PO3MIIleHHS HMM y baHKy 3a momomororo cepBicy «winbank» Jlemo3uTHOTO BKIamy BiH
po3yMie, 1o muchbMoBa (hopma JloroBopy OaHKIBCHKOTO BKJIaIy, YKJIaJIGHOTO 3a JIONIOMOTOI cepBicy «winbank», €
TO/IEPKAHOIO TIUITXOM:

2.1.1. mignucanns Kioieartom Takoi 3asBu-AHKETH Ta,

2.1.2. po3mimenns bankom Ha odiuiiinoMy caliti banky my6miunoi npomno3uii ykinactu JJorosip mpo o6ciyroByBaHHS
B CepBici quCTaHIIHHOTO 00CTyroByBaHHs «winbank» Ta

2.1.3. posmimenns bankom Ha odiniiiHoMy caiiti baHky yMOB BikpuTTsi Ta 0OciyroByBanHs bankom Jlemo3uTHHX
paxyHKiB, 3aJy4eHHs Ta 00ciayroByBaHHS bankom Jlenmo3uTHUX BKIIAIIB 3a TOTIOMOTOKO cepBicy «winbanky

2.1.4. nonanus Knienrom banky 3a gonomororo cepBicy «winbank» eleKTpoOHHOT 3asIBKH PO BIAKPHUTTS Jeno3uTHOTOo
PaxyHKy Ta po3MiIieHHs J{eo3UTHOTO BKIIA Ly

Ta BU3HAE, 0 HOr0 BJIACHOPYYHUN MiAMMC Ha Iii 3asiBi-AHKETI € MiATBEPIKESHHIM TOTo, o KitieHToM oTpuMaHO
MPUMIPHHUK BiINOBiAHOTO JloroBopy 6aHKIBCHKOTO BKJIAy B MOMEHT po3MileHHs [lemo3uTHoro BKiIaay Ha Jlenmo3uTHoMy
PaxyHKy.

2.2. IlignucanHsaM AHKeTH-3asBY Ha MiTKIIOYCHHS 10 cepBicy «winbank» KiieHT BU3Ha€ Ta Hazae 3roy Ha Te, 1110
Horogip 6aHKiBcbKOro Bkiany Mixk bankom ta KiientoMm Moxe OyTH yKIIaJieHU# 3a IOTIOMOTOI0 cHCTeMH “‘winbank”.

2.3. [orosip BiamoBigHOTO 0aHKIBCHKOTO BKJIQAy € TaKUM, IO YKJIaJeHWH Ha yMoBax BU3HaueHuWX KiieHTOM y
EJIEKTPOHHIN 3asBIli Ha PO3MIilleHHs BKiamy Ta mumu llpaBumamu. HalimeHyBaHHsS OaHKIBCHKOTO TMPOIYKTY, 3TiTHO 3
yMmoBamH sikoro Mix bankom Ta Kiienrom yknageno JloroBip 6aHKiBCHKOTO BKJIaly 3a3HA4a€Thcs B €NIEKTPOHHIN 3asBIIi
Kiienra Ha po3mimeHHs Jlemo3uTHOTO BKIAAy Ta BimoOpakaeThcsi B cepBic «winbank» B migpo3mini «Jlemo3nTHUiA
moptdensy po3airy «Miii mopTdenb». YMOBH OaHKIBCBKMX TMPOAYKTIB, Ha MiACTaBi SKUX B cepBici «winbank»
po3MiIIyIOThCst Jlermo3uTHi BKIaau, BKa3aHi B ToMmy 4yncii, B Jlomnatky Ne 7 mo IIpaBui.

2.4. Jlorosip BiAMOBiTHOrO OAaHKIBCHKOTO BKJany HaOyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHs HEOOXiAHOI CyMH
komTiB Ha Jlemo3utHMiA paxyHokK. Jis JloroBopy 0aHKiBCHKOTO BKJIaly IPUMTUHAETHCS PU 3aKiHYEHHI CTPOKY, HA SIKUH 0YI10
po3mitieHo Jleno3uTHuii Bk 1 MOBEPHEHHS CyMHU JIeMO3UTHOTO BKIIay a0 3a iHIIUX 00CTaBUH, MEepea0aueHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHu Ta JJoroBopoM 0aHKiBCHKOTO BKJIaly, B TOMY uHcii [IpaBunamu.

2.5.  JloroBip 0aHKIBCHKOTO BKJIaJy BBaXA€ThCS YKIAJACHUM B EJICKTPOHHIH (OpMi, € ENEKTPOHHIM JOKYMEHTOM 1
BBA)KAETHCSI TAKUM, 110 YKJIQJICHHUH 3 T0Aep’KaHHAM MMCbMOBOT (popMH, 1 He MOKe OyTH OCKap >KEHHI 4epe3 HOTo eNeKTPOHHY
(dhopMy Ta/ab0 BiICYTHICTH BIacHOpPYy4HOro mianucy Kiienra.

2.6. Jlatoro mouatky mii J[emo3WTHOTO BKIJIQJy BBaXKA€ThCsl JaTa BHKOHAaHHS BaHkoMm omeparii i3 mepepaxyBaHHs
xomrtiB Kiienra Ha /leno3utHuit paxyHok. bank Beqe o0k, IO MiATBEpPKYE pO3MilieHHs [lerno3uTHOro BKIIaay Ta yMOBH
HOro pO3MILlIEHHS, Y TOMY YHCII, aje He OOMEKYIUKCh, HACTYIHHUX BiJloMOCTel: po3Mip Jlemo3uTHOro BKIAAY, AaTy
po3MimnieHHs1 Jlemo3uTHOTro BKJIaay, CTPOK, Ha SKUH po3MilieHuil Jlemo3uTHWid BKIaJ, Po3Mip TMPOLEHTHOI CTaBKH 3a
Jleno3uTHUM BKJIAJOM. J{si BU3HAUEHHS OCTAaTOYHHMX YMOB PO3MILIEHHS J[eIO3UTHOTO BKIJIA/Iy, OCTATOYHOIO MiJICTaBOIO
OyayTh 00mikoBi Hani banky. /loBigka baHky CTOCOBHO 3amuciB Takoro 00JIKy € TOCTaTHIM Oe3CHipHUM MiATBEPIKEHHIM
iCHYBaHHS Ta PO3Mipy BiAMOBIIHUX YMOB po3MitieHHs Jlerno3utHoro Bkiaay. Crara BiiOBIHUX CYM, IO BUMararThCs
bankowm 110 crtaty 3a um JloroBopom, He MOke OyTH NMpHU3yNTMHEHA Ha ITiICTaBl BHHUKHEHHS Mk CTOpOHAMH CHIOpPY MO0
HAaJISKHOT /10 CIUIaTH CYMH.

3. CTpoxk Ta po3Mmip [Iemo3MTHOr0 BKJIaAy, II0 PO3MIllyeThesi B BaHKy 3riiHo 1oroBopy 0aHKiBCBKOIO
BKJIa/ly, YKJIaJ€HOI0 32 J0I0oMOromo ceppicy «winbank»

3.1. Jleno3uTHHI BKIIaJ PO3MILIYETHCS Yy PO3MIpi 1 Ha CTPOK BH3HaueHWi KimieHTOM B HOro eJeKTpOHHIN 3asBIli,
HazicnaHii 1o banky 3a gonomoroto cepeicy “winbank”. ¥V Bunanky, SKIo yMoBaM#u OaHKIBCHKOT'O IIPOAYKTY IepeadaueHa
MO>KJIMBICTb TONOBHEHHS JleTTO3UTHOTO BKIIaay, cyMma Jlernmo3uTHOro BKIIJAy BU3HAYAETHCS BUXOISUH 13 €TIEKTPOHHHX 3asBOK
Kuienra Ha po3mimeHHs J[eno3uTHOro BKJIAAY 1 Ha MOMOBHEHHS J[en03UTHOTO BKIIAY.

3.2.  Kuient po3mimye Jleno3utHuii BK1aa y banky Ha Jleno3nTHOMY paXyHKY IUISIXOM O0€3roTiBKOBOTO IOTOBIpPHOTO
cnucaHHs bankom cymu kowtiB 3 o0paHoro Knienrom Paxynky, Binkpuroro y banky, Ha Jlenosutauii paxynok. [Ipu nromy
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Knient Hanmae bBanky mopydeHHs cnucaTd CyMy KOIITIB y po3Mipi Bu3HaueHOMY KIilieHTOM y eneKTpoHHiH 3asBLi Ha
po3MinieHHs Jleno3utHoro Bkiany 3 oopanoro KiieHToM paxyHKY Y IOpAIKY, BU3HaAUCHOMY MM J01aTKOM.

3.3. Kuient 3a momomororo cepBicy “winbank” Moxke  oOpaTu (3aKpilUTH)  MOXIIMBICTH aBTOMATHYHOTO
MPOAOBXKEHHS CTPoKy [lemo3uTHOro BKiIamy (SKIIO Take MPOJOBKEHHsI CTPOKY IepeadaueHe yMOBaMH OOpaHOTO THUILY
0aHKIBCBKOTO MPOAYKTY). Y TakOMY BUIAJKY CTPOK /lemO3UTHOro BKIady MPOAOBXKY€ETHCS HAa TOW CaMHUM CTPOK Ta Ha THUX
caMHUX yMOBaX, Ha SIKUX BiH OyB pO3MIIIeHHIA, 3 ypaxyBaHHsM II. 4.1 poro JomaTky .

Ctpok [lerno3uTHOTO BKJIaAy MOXKe OyTH MPOJOBKECHUI HAa yMOBaxX BU3HAUEHUX B I1. 3.4. ipboro JloaaTky y pa3i HazaHHS
KrnientoM BigmoBigHOI 3roAaM Ha HOTO MNPOMOBKEHHSA, HUIIXOM 3a3HAYEHHS Takoi 3rogd Npd BUOOpI mapameTpiB
BiIMOBiTHOTO J[€TTO3UTHOTO BKIIAAY 3a JOTOMOTrOI0 cepBicy “winbank™ abo muisxoMm oxepkanHs bankom BimmoBimHOL
MUCHMOBOI 3asBU HE Mi3HIIIe, HiXK 3a 2 (1Ba) OaHKIBCBKi JHI J0 MEPIIoi TUIAHOBOI AT MOBEPHEHHS J[eno3uTHOTO BKIIAIy
a00 10 AaTH 3aKiHYEHHS YeProBOTO CTPOKY aBTOMATUYHOTO MPOJOBKEHHS J[eno3uTHOTO BKIAMYy.

[Iponosxkenus cTpoky Jlemo3uTHOrO BKIAaTy MOke OyTu 3ymuHeHo Kitientom y pasi 3minu KirieHToM BiAmmoBigHOTO
napaMmeTpy Jemno3uTHoro BKIIaIy 3a JOMOMOTOI0 cepBicy “winbank™ abo y pasi ogep:xanas baHkoM BinmOBiAHOT MUCEMOBOT
3asBU He Mi3Hille, HiX 3a 2 (ABa) OaHKIBCHKI AHI A0 TUIAHOBOi JaTW MoBepHeHHs JlemosuTHOro BKiIamy abo OO AaTh
3aKiHYEHHS 4€ProBOro CTPOKY aBTOMAaTHYHOI'O IIPOJIOBXKEHHS J[€03UTHOTO BKIIAMy.

3.4. ABTOMaTHYHE MPOIOBKEHHS MOXKJIHBE HEOOMEXEHY KiJIbKICTh pa3iB Ha TOW caMuil CTPOK Jlenmo3uTHOTO BKJIaMy 13
BCTaHOBJICHHSIM MPOLEHTHOI CTABKH Y PO3MIpi, BU3HAYCHOMY 3riHO 1. 4.1 mporo JlogaTKy Ta Ha THX CaMUX yMOBaX BUTUIATH
npoteHTiB. TIpoOBKEHHIO HA HOBUH CTPOK IiJUISTa€ TUTbKM JIemo3WTHWH BKJIaa y CyMmi, IO JOPIBHIOE CyMi BKIIAIy
3a3HaueH i KimientoM mpu BUOOPi mapaMeTpiB BiAMOBIAHOTO [[eno3uTHOTO BKIIATY 32 JOMIOMOTOIO cepBicy “winbank™ abo y
nopsiaky m .2.1.1 — 2.1.4 Po3niny VIII [paBun.

ABTOMaTHYHE TPOJIOBKEHHS MPHUIUHAETHCS Y pasi, K0 baHk MpUMUHKUB NpOMOHYBaTH JeNO3UTHHI BKJIaJ JaHOTO
THIY, Tpo 1o noBimomirste KimienTta numsixoM po3mimeHHs iHGopMallii Ha odimiiiHoMy caiiti banky Ta/abo y BimmineHHIX
Banky.

B pa3zi npunuHeHHs: ABTOMaTHYHOTO MPOJOBXKEHHS IaTOI0 MOBEpHEHHs J{eNMO3UTHOTO BKIIAAY € JaTa, IO MPUIIAJae Ha
OCTaHHI{ I€Hb CTPOKY aBTOMATUYHOT'O MPOJOBKEHHS.

3.5. JlaToro mpoaoBKEeHHS CTPOKY JeMO3UTHOTO BKIIALYy €:

- JUISl TIEPILIOTO AaBTOMATUYHOTO MPOAOBKEHHSI — IepIiia IUIaHOBa JiaTa MOBepHEeHHs J{emo3uTHOTO BKIIaaYy;

- 7151 TIOAAJBIINX BHIIAAKIB aBTOMAaTHUYHOTO TPOJOBKEHHS — JaTra, 0 HACTyNae mopasy Micis nepediry KoxXHOTo
HACTYIHOT'O CTPOKY Jleno3uTHOrO BKIamdy.

4. IMopsnok HapaxyBaHHsSl Ta CIUIATH NMPOLEHTIB 32 A€MO3MTHHM BKJIAaJ0M, PO3MillleHHM 3a J0NOMOIO0I0
cepBicy «winbank»

4.1. IlpoueHTHa cTaBKa 3a J[€MO3WTHUM BKJIaJIOM BCTAHOBJIIOETHCS 3T1JIHO 3 YMHHHMMH, 3aTBEPIKCHUMH baHkoM Ta
po3MinieHnMH Ha odiniiiHoMy caiiti banky Ha neHp popmyBanHst KimientoM Ta BignpaBku 10 baHky enekTpoHHOT 3asBKU
Ha pO3MillleHHs J[ero3UTHOTO BKIIaJy YMOBaMH 3aTy4eHHs [Iemo3uTHUX BKIIJIiB IIHOTO THITY.

VY Bunaaxy, skumo KiieHT 00paB MOKJIMBICTH aBTOMAaTHYHOTO NMPOAOBXKEHHS CTPOKY Jleno3uTHOro BKJIagy, TO Ha
HOBHI CTpOK J[emo3UTHOIO BKJIaJy BCTAaHOBIIOEThCS [IpolleHTHA CTaBKa y PO3Mipi, 110 BCTaHOBJICHUN baHkoM Ha marty
TAKOTO TPOJIOBKEHHS JIJIS Bi/IIOBITHOTO TUITY BKJIATY.

4.2. IlpouienTHa craBka 3a Jermo3uTHIM BKIaA0M 3aexuTh Bil YnaHNX Tapudis banky ta tuiry [lemo3utHOro BKIaLy
Ta MOXX€ OyTH (PiKCOBAHOIO IMPOTATOM BCHOTO CTPOKY Jlermo3uTHOro BKIIagy a00 BCTAaHOBIIOBATHCH i3 MEPIOAMYHICTIO,
BHU3HAYEHOI0 YMOBAMH Bi/IMTOBIIHOTO THITY J[€MTO3UTHOTO BKJIATY.

4.3. Indopmaris mpo 3aNpOIIOHOBAHMK PO3MIp NMPOLEHTHOI CTaBKH 3a BiANOBIAHUM THUIIOM [leO3UTHOrO BKIIAAy
po3minnyeTbes Ha odiniiHOMY caiiti baHky.

4.4. Bigik cTpoKy HapaxXyBaHHS MIPOICHTIB MOYMHAETHCS 3 HACTYITHOTO KaJICHIAPHOTO JTHS BiJ| THSI 3apaxyBaHHSI CyMH
HenosutHoro Bkiaay Ha JlemosutHuii paxyHok KiieHta y baHky i1 3akiH4yeThCSl B JIeHB, IO MEPEyE JaTi TOBEPHEHHS
Jleno3utHOTO BKIJIAMy, BU3HAYCHIN B €NeKTpOHHIN 3asBii Kiienta Ha po3mimieHHs Jlemo3uTHOro BKiIagy a0o B 3asiBi Ha
JOCTPOKOBE MOBEPHEHHS J[eN03UTHOTO BKIIAY.

CTOpOHM TOTOJIUIINCH, IO JIeHb 3apaxyBaHHsS 1 JICHb CIHCAHHS KOINTIB BU3HAYAIOTHCS BIAMOBIIHO JIO PEXHUMY
oreparliiiHoro nHs baHky.

4.5 baHk HapaxoBye NpPOLEHTH Ha (akTU4YHy cyMmy J[lemo3uTHOro BKJIagy y BIANOBIAHOCTI i3 BHYTPILIHIMH
perynsTHBHUMHU JOKyMeHTamu bauky. [Ipu iboMy po3paxyHKOBOIO 023010 JIJIsl HApaXyBaHHS €:

- Ui Jleno3uTHUX BKIIAJIB B HAIlIOHAIbHIH, 1HO3EMHIN BAIIOTI — (JaKTHUYHA KiJBKICTh THIB y MICSAIIi Ta POLIi;
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4.6 bank BuIIauye HaApaxoBaHi MPOLECHTHU UIAXOM MepepaxyBaHHs Ha MOTOYHUH paxyHOK KiieHTa, oOpaHuii HUM pH
po3mitienHi Jlemo3uTHoro Bkiamy / 3MiHi paxyHKy 3a JIemo3uTHUM BKJIagoM B cepsici “winbank™ (Hamani — «[loTounuit
paxyHOK») Ta BKa3aHWIA B €JICKTPOHHIH 3asBIli Ha po3MilleHHs J{eno3uTHoro BKiIay abo Ha 3MiHY paXxyHKY 3a JIOTIOMOTOO
CepBiCy AMCTaHLIHHOTO 00CIyroByBaHHs ‘‘winbank”.

4.7 SIkmo para BUIDIATH HApaXxOBAaHWX IIPOIICHTIB IpHINaaac Ha HEOAHKIBCHKHM I€Hb, TO BHIUIATA HapaxOBaHUX
MIPOIIEHTIB IEPEHOCUTHCS Ha HACTYITHHI OaHKiBCHKHIA (OTIepamiiHui) JeHb.

4.8 Buriata HapaxoBaHHUX MPOLEHTIB 3AiHCHIOEThCS BiAMOBIAHO A0 00panux Kiientom yMmoB Jleno3uTHOTO BKIIaLy:

- MIOMICSIYHO — B TIEPIINH JIEHb KOYKHOTO MPOLEHTHOTO Mepiony (He BpaXxOBYIOUH NEPIINii MPOLIEHTHUI Mepioa), B I€Hb
moBepHeHHs [lemo3uTHOTrO BKiIamy 3a (DaKTHYHY KUTBKICTh IOHIB pO3MimIeHHS JlemO3WTHOTO BKIAMy y TMONEPEAHBOMY
[IponienTHOMY Tepioai Ta B JA€Hb aBTOMAaTHYHOI'O NPOJOBXKEHHS JlemO3WTHOro BKIAAy (AKIIO Take MPOJOBKEHHS
nepeadadeHe Ui JaHOTO TUMY Aeno3uTy). [Ipu npomy, mig repminoM «[IponeHTHUI epioa» — po3yMieThCs MepioA, KU
MMOYMHAETHCA KOXKHOTO MICSIIS B IEHb pO3MilIeHHs J[emo3uTHOTO BKIAAy 1 3aKiHIyeThes a0o depes | kameHmapHHUA MicAIb
Ha JaTy, [0 Mepeaye IHIO po3MimeHHs [leno3nTHoro BKiIaay abo Ha AaTy, [0 Mepeaye THIO MoBepHEeHHS [lerno3uTHoro
BKJIa1y;

- B JICHb IOBepHEHH J[eNO3UTHOTO BKIIALY;

- B JICHb 3apaxyBaHHsA CyMH J{eMO3UTHOTO BKJIaly Ha ACHO3UTHUH PaXyHOK (aBaHCOM).

4.9.Y Bunaky, sIKIIO J1aTa MoBepHeHHs J(erno3uTHOro BKIIa Ly NpHunaaae Ha HeOaHKiBCHKHI JICHb a TAKOXK Y OYAb-IKOMY
1HIIOMY BHINAAKy HEMOXIHMBOCTI moBepHeHHsS J[lemosutHoro Bkiaay KilieHTy 3 iHIIMX NPUYHMH, TPOLCHTH HA CyMY
Jemno3utHOro BKJIQAy 3 JaTH TMOBEpHEHHS Jlemo3WTHOTO BKJIAmy IO HACTYIMHWW OaHKIBCHKWH (omeparliiiHuii) JeHb
HapaXxOBYIOTHCS BUXOSIUH 3 MIPOIICHTHOI CTaBKH, BCTAHOBJICHOI YIIOBHOB)KEHUM OpraHOM baHKy Al TAKUX BUTIAJIKIB.

5. IloBepHeHHS 1EMO3UTHOT0 BKJIAMY MO 3aKiHYEHHIO CTPOKY PO3MillleHHSI BKJIATY

5.1 TloBepuenHst [lemo3uTHOro BKIamy 3IiHCHIOEThCS BaHKOM B J€Hb 3aKiHYEHHS CTPOKY PO3MIIICHHS, SIKU
3a3HA4YEHUIl y €JEeKTPOHHIN 3asBLi Ha PO3MilieHHs J(eo3uTHOrO BKIAdy, MIISIXOM NepepaxyBaHHS KOLITIB HA OTOYHUI
paxyHok KitienTa, 0OpaHwii HUM TIpH BiAKpUTTI (3MiHI yMOB) J{€MO3UTHOTO BKJIAy 32 TOTIOMOTOIO CEPBICY TUCTAHIIIHHOTO
oOciryroByBanHs “winbank”.

Sxmo ymoBamu [lemo3uTHOTO BKJIa1y epei0adeHo aBTOMAaTHYHE IPOAOBKEHHS CTPOKY [ii, B IaTy 3aKiHUCHHS CTPOKY
30epiranHs Takuid Jeno3uTHUI BKIIA] MPOJOBKYETHCSA HA TAKUX CAMHX YMOBax Ha HACTYMHUH cTpok. [Ipu mpomy po3mip
MPOICHTHOI CTABKM BU3HAYAETHCS YAHHUM Ha JIaTy Takoro npoaoBxeHHs: Unnaumu Tapudamu banky.

5.2 Skmo para 3akiH4eHHS CTPOKy Jlemo3uTHOTO BKIIAAy MpHNajgac Ha HEOAHKIBCHKUN JIeHb, TO IMOBEPHEHHS
Jlemo3uTHOTO BKIIay Ta HAPaXOBaHMX MPOIICHTIB 3[IHCHIOEThCS baHKOM HacTyImHOTO OaHKIBCHKOTO (OTIEpaIiifHOTO) JHS

6. JlocTpokoBe NOBEPHEHHS 1eMI03UTHOI0 BKJIALY

6.1. J[ocrpokoBe po3ipBanHs JloroBopy OaHKIBCHKOrO BKJAJy, YaCTKOBE ab0 IOBHE JOCTPOKOBE IOBEPHEHHS
Jleno3utHOro BKJIaAy 3a iHiiaTuBO KilieHTa MOXKITMBE BUKJIFOUHO Y Pasi, SKIIO Iie repeadaueHo BianoBigauM JJorosopom
0aHKIBCHKOTO BKJIAJY, Ta 3[IHCHIOETECA Y BIAMIOBIAHOCTI IO 1bOTO po3niny 6 mporo Jlomatky «JlocTpokoBe MmOBEepHEHHS
JlenozutHoro BKJIaay» Ta JloroBopy 0aHKIBCHKOTO BKJIAy.

6.2. IIpo noctpokore noBepHeHHs Jleno3uTHoro Bkiaamy KiieHT 3000B’s13aHul OBIIOMUTH baHk He mi3Hille, HiX 3a
2 (mBa) OaHKIBCHKMX JIHI JI0 Tepea0avyeHol AaTh JOCTPOKOBOTO IMOBEPHEHHS, IIISXOM TOJAHHS BiAOBITHOI MMCEMOBOL
3asBM y BigminieHHs banky, Ha skomy Oyllo BiIKpUTO TOTOYHHI paxyHOK KirieHTa 3 sikoro Oyio po3MIlIeHO Takui
Jeno3utHuii Bkiaa, abo y BiJIIICHHS, /IO SIKOTO TaKKi IOTOYHUH paXyHOK OyB IepeBeicHUi Ha 00CITyroByBaHH:.

6.3. ocrpokoBe npunuHeHHA JoroBopy O0aHKIBCHKOTO BKJaly, IOCTPOKOBE IOBEpHEHHS JlemOo3WTHOro BKIamy
(dactuHm Jlemo3uTHOTO BKIAJy) MOXKIIMBE 32 YMOBH BiZICYTHOCTI Oyab-skux 3a00poH, BCTaHOBIEHMX HarioHanpHUM
0aHKOM YKpaiHH, IHIIUMH PETYISATOPHUME OpraHaMi abo 3aKOHOJaBUMMHU Ta/ab0 PeryIssTOPHUMH aKTaMu YKpaiHd HI0/I0
3MIACHEHHS OIepalliii 3 T0CTPOKOBOIO MOBEPHEHHS 0aHKIBCHKHX BKJIAJIB JI0 CIUIMBY CTPOKY 3aBEpIICHHS 3000B’s3aHb 3a
HUMH, a TAKOX 332 YMOBH, SIKIIO BiAmoBiiHMM JloroBopoM OGaHKIBCHKOTO BKJany nepeadadeHe JOCTPOKOBE HMOBEPHEHHS
Jleno3utHOTO BKJIay Ha BuMory KirieHra.

6.4. TloBepHeHHs cymH [IeO3UTHOTO BKJIAJy Ta HAPAaXOBAHWX TPOIECHTIB 3MIHCHIOETHCS NIISIXOM IepepaxyBaHHS
BiJNOBIZIHOT CyMH KOILTIB Ha MOTOYHUH paxyHOK KiieHTa 00paHuil HUM NpH BiAKPUTTI / 3MiHi yMOB [lemO3UTHOrO BKIIa1Ly
B cepaici “winbank”

6.5. UYacrkoBe 3uaTTS cymu Jlemo3uTHOro BKiamy He mependadaerbcs. [loganns KiieHTOM 3asBH NpO 4acTKOBE
3HATTS J{eno3uTHOTO BKJIa Ly MPUPIBHIOETHCS 10 TOCTPOKOBOTO po3ipBaHHs JJoroBopy 0aHKIBCHKOIO BKJIaAy 3 AOTPUMAaHHSIM
HEOOXiTHUX YMOB.

97



V 0.1.08-36-04.11.2022

7. 3miHa paxyHKY /sl BUILIATH MPOLEHTIB Ta MOBepHeHHs [leno3uTHOI0 BKJIALy

7.1 KuieHT Mae MOXIUBICTb MPOTSIToM CTPOKy Aii JlemosuTHoro Bkjiany (ane He mi3Hime HiK 3a 1 (oxuH)
0aHKIBCBKHH JEHBb A0 IUIAHOBOi JaTH MOBEpPHEHHsS Jlemo3uTHOro BKJIady) 3MiHHTH 3a JONOMOTOI0 cepBicy “winbank”
PaxyHOK JUIS BUIUIATH MPOLEHTIB Ta CyMHU JIeT03uTHOTO BKIIAIy.

7.2 3MiHa paxyHKY JUId BHIUIATH TPOIICHTIB Ta MOBEpHEHHS JIemO3UTHOTO BKJIAMy (Hamami 3a TEKCTOM — «3MiHa
PaxyHKy») 3a JOIOMOTOI0 cepBicy “winbank” 3aificHIOEThCS NIISIXOM yKJIagaHHs Mix bankom ta KitieHToM 3a 1011OMOTo0r0
cepBicy “winbank” nogaTtkoBoi yroau B eneKTpoHHiH ¢opmi 1o JoroBopy 0aHKIBCBKOTO BKJIAAY, OO0 3MiHH OKPEMOi
YMOBH J{emO3UTHOTO BKJIaMy, a caMme: 3MiHM PaxyHKy JJIsl BUIIIATH MTPOIIEHTIB Ta TTOBEPHEHHS J{eTI03UTHOTO BKIAy.

7.3 3piiicHiooun onepariro 1o 3MiHi paxyHKy, Kiient, BBenennsm OgHOpa30BOro HuQpoBoro napos miATBEPIKYE,
110 TTapaMeTPH OTepallii, a TAaKOXK BCi 3arajibHi 1 OKpeMi YMOBH JT0IaTKOBOI yroau 10 JloroBopy 0aHKiBCBKOT'O BKIIAy HOTO
BiloMi 1 3po3ymimi, TakuM dYnHOM KiTi€eHT miaTBepmXye 31 CBOro OOKY YKIQAEHHA TOJATKOBOI yroad IO IOTOBOPY
0aHKIBCHKOTO BKJIay HAa OOpaHWX HUM YMOBaX IPH BUKOHAHHS Oomepallii Ta y BIAIOBIAHOCTI 10 nboro J{omaTky.

7.4  BuxoHaHHsIM omnepanii 31 3MiHU paxyHKy baHK migTBepaXye, 1110 BCi 3arajibHi i OKpeMi YMOBH I0IaTKOBOT yTroau
JI0 TOTOBOPY OaHKIBCHKOTO BKJIAy MIOAO0 3MiHM PaxyHKY HOTO BiIoMi 1 3p0O3yMiJli, @ TaKOX IMiITBEPKYE 31 CBOTO OOKY
YKJIaIeHHS JOJATKOBOI YTOAH 10 IOTOBOPY OaHKIBCHKOTO BKJIaMy Ha oOpaHnx KiieHToM yMoBax mpu BUKOHAHHI OTeparii
Ta y BIJNOBIIHOCTI A0 IMX YMOB. JlomaTkoBa yroza J0 JOroBOpYy OaHKIBCHKOTO BKJIAJy BBAKAEThCS YKJIAJICHOK B
CJICKTPOHHIN (HOPMI, € SICKTPOHHUM JIOKYMEHTOM 1 BBOXKA€ThHCS TAKOI0, IO YKJIaJeHa 13 J0JCpKaHHIM IMMChMOBOI (hopMH,
1 He MOXke OyTH OCKaprkeHa uepes 1i eneKTpoHHY dopMmy.

8. IIpaBa Ta 000B’s13KH CTOPiH NP PO3MillleHH] Ta 00CJIyroByBaHHi /[eno3nTHOr0 BKJIALy

8.1 KitienT Mae mpaBo:

8.1.1 minomoOOBO ciM AHIB HAa TWXKACHb KOPHCTYBATHCA IIOCIyraMu cepBicy “winbank” momo BIAKpUTTS Ta
00ciryroByBaHHs J{enO3UTHUX BKJIAJIB 32 YMOBHU IOTPUMaHHsI BCix nepeadaueHux JJoroBopom 0aHKIBCHKOTO BKJIy YMOB.
[opsinox oOmexxenHs moctymy Kitienta mo cepicy “winbank” Bu3HaueHuit [loroBopom Impo oOCIyroByBaHHS B CEpBici
TUCTaHIIHHOTO 00CITyroByBaHHS «winbank.

8.1.2. B mopsnky, nependadenomy JloroBopom OaHKiBCHKOrO BKIady, JloroBOpoM mpo 0oOCIyroByBaHHS B CepBici
JHCTaHIIHHOTO 00CITyroBYBaHHS «winbanky», HagaBaTu baHKy nopy4eHHs JUIs iHILiIOBaHHsI OTepaliif, BU3Ha4eHux y 1. 1.5,
1.11. uporo Honatky.

8.1.3. Bumaratu BiJ baHKy HagaHHS JOKYMEHTAJILHOT'O MiATBEPIKCHHS BUKOHAaHHS JopydeHHs KiieHTa, HagaHoro
KrientoM 3a nomomororo cepicy “winbank” mo/10 3apaxyBaHHs KOIITIB Ha Jleno3uTHHiA paxyHOK. TakuM migTBepIKeHHIM
3a 3araJIsHUM IIPaBUJIOM € BUIIMCKA 3 BIANOBIAHOT0 paxyHKy KitienTa B baHky, sika HalaeTbcsi B 00CIIyroByIOUOMY BiAliIEHH]
Banky. [lociyra 3 HaganHs BaHkoM MiATBEPIKYIOUHX TOKYMEHTIB OmjiauyeTbcss KiTieHTOM BiANOBIAHO O YMHHHUX HA ATy
HajanHs nocnyru Ynaaux Tapudis banky.

8.1.4. micns 3a1CHEHHS oTiepallii 3 po3MilieHHs J{eno3uTHOro BKIIaay 3a JOIIOMOI0O0 cepBicy “winbank™ BuMaraTu Bij
banky HamanHs npumipHuka JloroBopy OGaHKIBCHKOTO BKIAdy, po3apyKoBaHoro Ha mamepi. s orpumanns lorosopy
0aHKIBCLKOTO BKJIaJy pO3APYKOBaHOTO Ha mamepi KiieHT Mae 3BepHYTHCH 10 OOCIyroByrodoro BimjineHHS baHky
MOYMHAIOYH 3 JaTH PO3MIIIICHHS J[eno3uTHOTO BKIIAY.

8.1.5 orpumaTn HapaxoBaHi 3a /IemO3WTHUM BKJIAOM TPOIEHTH Ta J[emo3uTHHII BKJIaJ Ha yMOBax Ta y TMOPSAIKY,
nepeadaueHoMy UM J{0AaTKOM.

8.1.6 BUMaraTH JIOCTPOKOBOTO IMOBEPHEHHSI CYMH J{€NO3UTHOTO BKJIAJY, SIKIIO BiAMOBIMHUM JI0rOBOPOM JETTO3UTHOTO
BKJIa/ly nepeadadyeHa MOKIMBICTh JOCTPOKOBOrO MOBEPHEHHs JlerT03UTHOrO BKJIagy 3a iHiLiaTHBOIO Ta Ha BuMory Kitienra,
3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpAiHU Ta y NOPSIKY BU3HAUeHOMY II. 6 mporo Jlomatky.

8.1.7. KuieHT Takox Mae iHII mpasa, nepeadadeHi JloroBopoM 6aHKIBCHKOTO BKJIATY.

8.2 KutieHT 3000B’S13y€ThCS:

8.2.1. moTpumyBatucs BUMOT IIMX YMOB Ta JloroBopy OaHKiBCHKOI'O BKJIay B LIJIOMY;

8.2.2. 31iliCcHIOBATH OIUIATY MOCIYT cepBicy “winbank™ B CTpOKH, B pOo3Mipi Ta B MOPSIKY, BU3HaYeHOMY JlOroBopomM
PO 0OCITYyTOBYBaHHS B CEPBIiCi JUCTAHIIHHOTO OOCIYTOBYBaHHS «winbank Ta Y4HHHMMH HA MOMEHT BUHUKHEHHS 000B’ 3Ky
31 crutati YnaauMu Tapudamu banky. 3 niero metoro KitienT npuiimae Ha cebe 000B’ 30K MiATPUMYBATH 3aIMIIOK KOIITIB
Ha MOTOYHOMY PaxyHKY, SKHI BUKOPHCTOBYETHCSI HUM JJIs1 OIUIATH TIOCIIYT cepBicy “winbank”, B po3mipi, JOCTaTHLOMY JIJIsI
BUKOHAHHS BCiX TaKUX I'POLIOBHX 3000B’s13aHb nepea bankowm.

8.2.3. He BUMHATH B MPOrpaMHOMY KOMIUIEKCI cepBicy “winbank” niii, Ski MOXYTb YCKJIQJAHUTH a00 YHEMOKJIMBUTH
HajaHHSA mociyr, nepeabauenux m. 1.5., 1.12. mporo Homatky. Y BHUNAAKy IOMYLICHHA TaKOi MOBeNiHKH, KiieHT
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3000B’SI3Y€THCS BIALIKOAYBAaTH B IOBHOMY 00cs31 baHKy Ta iHIIMM KOpHCTyBayaM MOCIYTH BCi CIIPUYMHEHI UM 30UTKH
Ta/ab0 IIKOY, 3 YOro O BOHH HE CKJIaIakCs.

8.2.4. npu iHiUitoBaHHI omepauiil, mependadenux m. 1.5., 1.12. uporo [logatky, TOTpUMyBaTUCS PEXKUMY PaxyHKiB,
nepeadaueHoro YNHHUMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH, 30KpeMa HOPMAaTHUBHO-TIpaBoBi akTH HamioHanbHOTO OaHKY
Ykpainu, SKi peryioTh MPO TOPSA0K BIAKPHUTTSA Ta 3aKpUTTS PaxyHKIB KII€HTIB OaHKIB /KOpHCTyBadaM HaJaBadyaMu
TUIATDKHAX TOCIYT 3 00CIyTrOBYBaHHS PaXyHKIBTa YHMHHUM 3aKOHOJABCTBOM YKpaiHH.

8.2.5. ¥V n'aruaennuil Tepmin noBizomutu baHk mpo 3MiHY peKBi3WTiB, siKi BKa3aHi B JloroBopi, Hagatu Ao banky
JOKYMEHTH TPO 3MiHYy peecTpauii Miclsi MpoXKMBaHHS abo mepeOyBaHHS, iNeHTUGIKAIMHUX TaHWX, HazaTH 10 baHky
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMHEHH:) Mii, BTpATH YAHHOCTI YW BU3HAHHS HEIIHCHUMH MOJIAHUX paHille 110
Banky nokymeHtiB, mo mocBiguytoTh ocoOy Kiienta (npeacraBuuka KiienTa), sxi HeoOXigHi s imeHTHikarii,
Bepudikauii Ta BuBueHHs KiieHta (B T.4. B pa3i BKiIeeHHA (POTOKApTKW IO MacmopTa rpoMaisHUHA YKpaiHu, y pasi
nocarHerHs Kiiearom (mpeacraBankoM KimienTa) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJaHuX paHimre 10 banky
JOKYMEHTIB 200 OTpUMaHHS HIINX JOKYMEHTIB y epefdadeHnx 3aKOHOJaBCTBOM Y KpaiHW BUTIAIKAX.

8.2.6 3abe3meunTH AOCTATHIM 3aJMIIOK KOIITIB Ha BIAMOBITHOMY IMOTOYHOMY paxyHKy sl iX MOJAJIBIIOTO
nepepaxyBaHHs baHKOM IIISIXOM JOTOBIPHOTO CNIMCAHHS HA JEMO3UTHUH PaxyHOK Yy CyMi, IO 3a3Ha4YeHA B EJICKTPOHHIN
3asIBIIl Ha PO3MIMIeHHs [leno3uTHOTO BKIIATy.

8.2.7. o3naifommoBaTrcs 31 3MiHamu UmHHNX TapudiB Ta/abo MpOLEHTHUX CTaBOK 3a JIeMO3UTHUMH BKJIaJaMH Ha
o(inifiHOMYy caiiti banky Ta/a00 y IpuMilieHHAX BifaijieHb baHKy.

8.2.8. norpumyBaTHCs IHIMX O00OB’s3KiB, mependadeHnx muM JloroBopom mpo 0OCITYyroByBaHHS B CepBici
JUCTAHILIHHOTO 00CIyroByBaHHs «winbank» Ta JJoroBopoM OaHKIBCHKOTO BKJIATY .

8.2.9. He ycrynaru npasa o [loroBopy 0aHKiBCHKOTO BKJIaAy O€3 OTpUMaHHS MOIMEPEIHbOI MMCHMOBOI 3rofu baHky.
V Bunanky 3xilficnenns KiientoM yctynku 6e3 oTpuMaHHS onepeaHboi 3roqu banky Taka ycTymka, MpaBOYHHY, BAMHEHI
Ha i1 miacTaBi € HeiHCHUMH.

8.2.10. Hamatu y cTpoku Bu3Ha4YeHiI baHKkOM JOKYMEHTH i BIJIOMOCTI, HCOOXIIHI JUIs 3MIHCHEHHS 11eHTU(IKaIliT Ta/abo
BepHudikallii, BUBUCHHs KJIi€HTa, yTOYHEHHs iH(opmarii 3 imeHTH(]iKarmii KiIi€HTa, aHANi3y Ta BHSBICHHS (DiHAHCOBUX
ofieparliii, o miuraroTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII Tepea0adeHi 3aKOHOJaBCTBOM JJOKYMEHTH Ta BiJJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiHOCHHH y cdepi 3amodiraHHs Jieraiizamii
(BIIMUBaHHIO) IOXO/IiB, OACPKAHUX 3TMOYMHHUM HIISAXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi mMacoBoro 3HHWINEHHA. JloKyMeHTH Ha 3anmuT baHKy HamaloThCS HE Mi3HINIE II'ATOTO POOOYOro JHA 3 MOMEHTY
OTpUMaHH 3anuTy BiJ banky. B pa3i Henananus indopmanii bank Mae mpaBo BiJMOBUTH B MMOJANBIIOMY 0OCITyTrOBYBaHHI
Knienra. V pasi Henamanas abo HecBoeyacHOro HajgaHHs Takoi iHopmarnii bank mae mpaBo Bumaratu Bij Kiienrta
BiJIIIIKOJTOBYBaHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAMIOBIJAIIBHOCTI 32 30MTKH, 0 MOKE IIOHECTH
Kiienr.

8.3 bank mae npaBo:

8.3.1. Bumaratu Bin KirieHTa oriatu mociyr cepsicy “winbank™ BiZNOBIIHO O YMHHUX Ha MOMEHT BHHUKHEHHS
000B’s13Ky 13 crutatu Tapudis banky.

8.3.2. 3mintoBaru 1ieit Jlogarok ta YnnHi Tapudu barky B mopsaky, mependadenomy JloroBopom 0aHKIBCHKOTO BKIIAY,
B ToMy 4mcii [IpaBunamu.

8.3.3. Bumaratu Bij KiieHTa 104aTKOBOTO JOKYMEHTAJILHOTO IMiJITBEPKCHHS 1HILIMOBAHMX 32 JIOTIOMOTOK) CEepBICYy
“winbank” omnepamiii, nependauennx m. 1.5., 1.12. mporo Jlomatky. Y Bumanky HeHamaHHs KirieHTOM HEOOXigHMX
JOKYMEHTIB, baHK Mae 1paBo BiIMOBUTH B HOT0 0OCITyTOBYBaHHI.

8.3.4. 3milicHioBaTH TepionuyHi nepeBipku KiienTa mono 30epekeHHS HUM KOH(QiAeHIiHHOCTI iHpopMaIlii, ska
BUKOPHUCTOBYeThCs CTOpOHAMHU JUIs 3AIMCHEHHS OIepalliii 3a JOIOMOIo cepsicy “winbank”, ta 30epekeHHs 3aco0iB
3axucTy iHpOpMallii, KO Taki OyayTh BUKOPUCTOBYBATHUCS.

8.3.5. BiqMOBUTH y BUKOHaHHI iHimiioBanoi KiieHToM 3a jpomomororo cepsicy “winbank™ omepaiiii, nepenoadeHoi 1.
1.5., 1.12. uporo Jlomatky, SIKIIO TaKe BUKOHAHHS MPHU3BEAC IO MOPYIICHHS BUMOT HOPMATHUBHO-IIPABOBUX AaKTIB, IO
PETyJIOI0Th OaHKIBCHKY HisUTBHICTb.

8.3.6. BITMOBUTH y BUKOHAHHI topy4eHHs KiienTa y Bunanaky, HeaoctoBipHocTi Hananux Kimienrom banky BizoMmocreii,
HEOOXIJHIX JUTsd 3MiHCHEeHHs ieHTh(iKaIii Ta/abo Bepudikallii, BABYUCHHS KIII€HTa, YTOYHEHHs iH(opMarrii 3 iqeHTudikarii
KJIi€EHTA, aHANi3Y Ta BUSIBICHHA (DiHAHCOBUX omepauii, o miyIararoTh piHaHCOBOMY MOHITOPUHTY, Ta iHIIKX MepeadaueHux
3aKOHOJABCTBOM JIOKYMEHTIB Ta BiOMOCTEH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
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BiHOCHHHU y c(epi 3amobiranHs jeramizamii (BiIMUBaHHIO) OXOIIB, OJEPKAHUX 3JIOYMHHHM HUISXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUINCHHS, a TAKOXK KO baHK Mae MiIcTaBH BBaXKaTH,
10 OTO MOCTYTH / MPOAYKTH MOXKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

8.3.7. HajcuIaTH Ha MIOIITOBY ajpecy, moBigomiieHy banky, aapecy elnekTpoHHOT MOIITH Ta/abo Ha HOMEPH TeJe(OHiB,
B TOMY YHCJi i MOOUTBHOTO 3B’SI3Ky, 3a3HAYCHHX KII€HTOM B AHKETI-3asBI Ha MIAKIIOYEHHS N0 cepsicy “winbank”,
MOBiTOMIICHHS iH(OpPMAIIifHOTO XapakTepy, B T.4. po 3Miny Ynaanx Tapudis banky, mpomno3uimii HOBUX MPOIYKTIB Ta
nocayr i T.1. [liamucannsm AHKeTH-3asBU Ha MiJKIIOUSHHS 10 cepBicy “winbank™ KiieHT Hagae cBOIO 3rofly Ha BKa3aHi y
IOMY IYHKTI Aii.

8.3.8 xopucrtyBatrce HagaHUMH KIli€HTOM TpOMIOBUMH KOIITAMH MPOTITOM CTPOKY, BU3HAYEHOTO Y EJIeKTPOHHIH
3asBLI Ha po3MmimeHHs JlenmosuTHoro Bkianmy KiieHTa y BiAMOBiAHOCTI i3 cTaTyTHOIO AisUTbHICTIO BaHKy Ta YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

8.3.9. Inmi npasa, nependaveni muM JloroBopomM 6aHKIBCHKOTO BKJIamy Ta JJoroBopoM mpo oOcIyroByBaHHS B CEpBici
TUCTAHIIHHOTO 0OCTYTrOBYBaHHS .

8.4 bank 3000B’A3y€TbCA:

8.4.1. 3apaxyBaru Jlemo3uTHMi! BKIaa Ha JleMO3UTHHI paXyHOK;

8.4.2. 3abe3neuyBaTH Oe3nepediiiHe HaaHHs TIOCITYTH cepBicy “winbank” KiienTty 3 BpaxyBaHHsIM YMOB JloroBopy mpo
00CITyrOBYBaHHSI B CEPBICi IMCTAHIIIITHOTO OOCITyTOBYBaHHS .

8.4.3Binkputn Jlemo3uTHUH paxyHOK Ta 3apaxyBaTh Ha HBOro JIeMO3WTHWE BKJajJ Ha MIiACTaBI  BiANOBITHOI--
CJIEKTPOHHOI 3asBKM Ha po3MmimieHHs [lenmo3utHoro Briany, HamaHoi Kiientom 3acobamu cepsicy “winbank™ BiamoBimHO
JI0 HOPM YHHHOTO 3aKOHO/AaBCTBa YKpaiHu, B TOMY YHCIIi HOpPMaTHBHO-TIPaBOBUX akTiB HarioHanpHOTO OaHKY YKpaiHu, a
TaKO)X Ha yMOBaX, BU3HaueHWX y muM Jlomatkom, Ta 3a3HaueHUX KITIEHTOM y eNeKTpOHHIM 3asBIli Ha PO3MIIICHHS
Hemno3uTtHoro Bknany.

8.4.4.cBO€YacHO 1 HaJEX)KHUM YMHOM 3IMCHIOBATH Omeparii 3a /[eno3uTHIM paXyHKOM y BiJIOBIITHOCTI 3 YHHHHUM
3aKOHO/IaBCTBOM YKpain i uM JlomaTkom.

8.4.5. HapaxoByBaTH MPOLEHTH Ta MPOBOJUTH iX BUIJIATY 3TigAHO i3 nuM J[omaTKoM Ta yMOBaMH, 3a3HAYCHHMH Y
CJICKTPOHHIN 3asBIli Ha po3MilieHHs Jlemo3uTHOrO BKJIaay, a Takok moBepHyTtH KitieHTy cymy [lemo3uTHOro BKIAy Y
BUIIAJIKaX Ta HAa YMOBax nepeadaueHux uum JJomaTkom.

8.4.6.30epirati 0aHKIBCHKY Ta€MHUINIO orepariii 3a Jlemo3utHuM paxyHkom KirieHTa BiamoBimHO 10 3akoHy Ykpainu
«[Ipo GaHKM i OaHKIBCHKY JIISUTEHICTBY.

8.4.7.3a Bumororo KiieHTa HagaBaTH NOAAaTKOBY iH(OpMALio PO YMOBH HapaxyBaHHS HPOLEHTIB o Jleno3uTHOMY
BKJIJTy 1 pO3'ICHIOBATH mpaBa i 000B's13ku KitienTa 3a num Jlomatkom.

8.4.8.10TpuMyBaTHCS 1HIIUX 000B’SI3KiB, IepenoadyeHnx JloroBopomM 0aHKIBCHKOTO BKIIATY.

9. IIpuxiHneBi Mog0KeHHs

9.1. KiienT Hajgae 3pa30K CBOTO MiANMUCy B AHKeTi-3asBi, a baHk iHoro 3acBimuye Horo sk 00OB’SI3KOBUH st
JIOKYMEHTIB, moganux KilieHToM Ha ranepoBOMy HOCIT jisl 3iCHEHHS oreparlii 3a JIelmo3uTHUM paXyHKOM.

9.2. KiieHT minnvcanasiM AHKeTH-3asBH IATBEPIKYE, M0 O3HaHOMIIeHHH 13 3MicToM Jlomatky Ne 4 «YMOB BiAKpUTTS
BKJIQJIHUX PaxyHKiB, PO3MIIICHHsS Ta OOCITyroBYBaHHS JEMO3UTHHUX BKJIAJIB 3a JIOTIOMOTOI CEPBIiCY JUCTAHIIIHHOTO
o0ciyroByBaHHs winbank.

Jomatok 5 go /loroBopy mpo HaJaHHsI NMOCJAYI AMCTaHUiifHOrO o0cayropyBanHsi “winbank” — Ilapamerpu
AEMO3UTHHUX BKJIAIIB
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n/n

Haszpa napamerpy

Jeno3ur «€EBponelcbkmii
ONLINE»

Jlenmo3ut
«EBponenchKMi ONLINE 3
nonoBHeHHsam»  HoBi  nmorosopu  He

BinkpusawThbes 3 20.06.2022

IcTOTHI XapaKTePHCTUKM TTOCIYT 3aTydeHHS 0aHKIBCHKOTO BKJIANy (IETI03UTY): MOCHIAHHS

Oco6muBi yMOBH

1. Jeno3utHuit BKJIAJT
3aKPITUTIOETECS 32 THM  BIUIUICHHAM
banky, Ha sKomy Oyno BiZKpUTO
MOTOYHUH paxyHOK BkiamHuka 3 sikoro
Oyno po3smimeHo Takuid Jlemo3uTHUi
BKJIAJI.

2 JlocTpoKOBE  MOBEpHEHHS
Jlemo3uTHOTO BKJIaAy 3a JOIOMOTOIO
cepBicy JUCTAaHIIHHOTO 00CITyrOBYBaHHS
“winbank” He OITyCKaEeTHCS.

3 3Mina YMOB
ABTOMAaTHYHOTO TIPOJIOBKEHHS
JIemo3uTHOTO  BKIAAy  JOIYCKAa€ThCsS
yepe3 BinmineHHs baHky, 3a AKuM
3aKkpimieHo Takuil [lemo3uTHMA BKIam,
a0 3a I0TIOMOTO10 cepBicy
JUCTaHIIHHOTO 00CITyroByBaHHS
«winbank».

4. 3mina BxiaagHUKOM IIOTOYHOIO
paxyHKy Uil BHUIUIATH HapaxOBaHHUX
MPOIICHTIB ~ Ta  TOBEPHEHHS  CYMH
JleTo3UTHOTO BKJIAmy IOMYCKAETHCSA 32
JIOTIOMOTOI0 ~ CEepBICY  OUCTAaHLIKHOTO
obciryroByBaHHs «winbank» y Oynb-
SIKUA MOMEHT, ajie¢ He Mi3HiIle, HiXK 3a 1
0aHKIBCLKMM JE€HL JO IUIAHOBOI JaTH
3aKiHYEHHS CTPOKY Jeno3utHoro
BKJIaJly/JIaTH TOCTPOKOBOTO MOBEPHEHHS
Jleno3utHOro BKJIAMY.

1. s koxHOTO

HoBoro Jlemo3utHoro BKJaxy BkiaaHuka
TIPOLICHTHA CTaBKa HE 3aJIeXKUTh BiJl 3araJbHOTO 00CsTY
JIETIO3NTHUX BITHOCHH Mix bankom Ta BiiagHuKOM.

2. Jleno3utHuU#t

BKJIAJ, BIAKPUTUII 3a JIONMOMOTOIO CEpBiCy
JUCTaHLIHOTO 00CITyroByBaHHS
“winbank”, 3aKpiIuTIO€TbCS 3a TUM BiJIiIeHHSIM baHky,
Ha sKOMy OyJo BIIKpHUTO MOTOYHUH paxyHOK
Bxnagauka, 3 skoro Oyno  pO3MIIIEHO  Takwid
Jleno3utHuit BKaz.

3. 3miHa BrIagHuMKOM NMOTOYHOTO paxyHKY UIS
BUIIJIATH HAPaXOBAHUX MPOIIEHTIB Ta MOBEPHEHHS CyMU
Jleno3uTHOTO BKJIALy MHOIYCKAETHCS 3a JIOMOMOTOIO
cepBicy OucTaHLiHOTO 0OcCiyroByBaHHS ‘“‘winbank”
TITBKA y pas3i oQOpMIIEHHS TaKOTro [ETO3UTy 3a
JOTIOMOTOI0 CEpBiCY AMCTAHIIIHOTO OOCIYrOBYBaHHS
“winbank” Ta MOXIMBO y Oynb-SKHil MOMEHT aje He
mi3Hime Hix 3a 1 0aHKIBCBKMI I€HB 10 IIAHOBOI JATH
3aKiHYeHHS CTPOKY Jlermo3nTHOTrO BKIIAy.
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JdogaTtok 6— YMOBM KOPHCTYBAHHA IUIATIKHUMH Ta KPeAWTHAMH KapTKaMH 4epe3 cepBic AMCTAHLiiiHOIO
o0cayropyBanHs winbank (nani — «xyMoBu»)

1. 3aranbHni mosoxkenns. Lleit mogaTok periiaMeHTye MOPAIOK Ta 3araibHi yMoBH oOcayroByBaHHs [InatixkHol KapTKu
Ta KpenutHoi KapTKH 3a JOMTOMOTOIO CEPBiCY AUCTAHIIIHOTO 00cmyroByBanHss Winbank Ha ymMoBax, oronomieHuX baHkowm,
3 BpaxyBaHHAM 00paHux KiieHToM yMOB BHITyCKY Ta 00CIyroByBaHHS IeBHOTO BuAy [lnaTi>kHoT KapTKH, a TAKOXK MOPSIIOK
iHIIIFOBaHHS 3a JOMOMOT'OIO CepBiCy AucTaHLiiHOro o0ciyroByBanHss Winbank onepariii 3 [InarixxauMu kapTkamu Ta/abo
KpeautHnMm xapTkamu, 1mo BumymieHi bankom.

2. Jlorosip npo BUIyCK 0AHKIBCbKOI KAPTKH Ta 3iliCHeHHs onepauiii 3 il BAKOPHCTAHHSM.

2.1. YV BignoBigHocti 10 cT. 640 LuBinbHOTO KoAekcy YKpaiHu mpueaHyrouuch 10 cuctemu Winbank KiieHT Ta
1HIIIIOBaHHAM X04a O O/HI€T 13 omepariii, mo Bkazasi y 1. 2.2. poro donatky no Jorosopy, KimieHT mpuiiMae mpormo3utrito
Bbanky yxmactu JloroBip mpo Buiryck 0aHKIBCHKOi KAPTKHU Ta 3AIMCHEHHS omepamnii 3 i BAKOPUCTaHHAM Ta YKIIaJae Horo i3
Bankom Ha ymoBax BUKIaJeHUX y oMY JloTOBOpI.

2.2. JloroBip mpo BHUITyCK OaHKIBCHKOI KapTKH Ta 3MIHCHEHHS omeparliii 3 il BUKOPUCTaHHSM BBaXKAETHCA TaKUM, 110
YKJIaIeHUH 13 ToAep KaHHAM IChbMOBOT popMH, 1 He MOXKke OYTH OCKap>KeHUH depes oro Gpopmy.

a. Ha mincragi JloroBopy npo BUIyCK OaHKIBCHKOI KAPTKH Ta 3IHCHEHHS OTepallii 3 ii BAKOPUCTAHHSAM KJTIEHT MA€
MPaBo 3/iHCHIOBATH HACTYITHI OIeparlii:

2.2.1. 3amoBneHHs HOBOI [Imati>kHOT KapTKH;

2.2.2. 3amoBieHHs nepeBunycky [lnatixxHoi KapTKH;

2.2.3. 3amoBneHHs nyOmikaty [lnaTixkHoi KapTKu;

2.2.4. 3aMOBIIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYSHHS TEPMiHY [ii;

2.2.5. BcraHOBEHHs/ 3MiHA JIMITiB OTleparliii, o MOXKyTb OyTH 3l iCHeHH] 3 BUKOpUCTaHHIM [[maTiKHUX KapToK;

2.2.6. Ilpup’s3ka/ BinB’s3ka paxyHkiB Kiienra qo IlnaTi>kHOT KapTKy;

2.2.7. baokyBauHs/ po36mokyBaHHs [lmaTixHOT KapTKH;

2.2.8. [ligxnrodeHHs / BiIKIIIOYSHHS ITOCITYTH CMC-1HPOPMYBaHHS, 3MiHa HOMEPY MOOIIIEHOTO TeNeOHy sl OTPUMAaHHS
CMC-TIOBIZIOMJIEHB TPO PYX KOWITIB MO paxyHKaM, IPUB’si3aHuX A0 [1naTi>KHUX KapToK;

2.2.9. Tlepernsaa neranmbHoi iHGopmanii mo KpemutHiit kaprtui (3araabHa 3a00proBaHicTh, MiHIMAIBHUH IUIATIK,
JOCTYITHUH 3aJIUIIOK;

2.2.10. ITepernsny/ popMyBaHHS MOMICSYHAX BUTIMCOK 1O KpeanTHii KapTiii.

b. KiienT yxmanmae Jlorosip mpo BuITycK OaHKIBCHKOi KapTKH Ta 3iHCHEHHs orepamii 3 ii BUKOPUCTaHHSIM Ha
YMOBax, 1m0 Bu3HaueHi «lIpaBuiamMu BiIKpUTTS, BUKOPUCTAHHS i 00CIyrOBYBaHHS IMOTOYHHUX PAaXyHKIB (i3WYHUX 0Ci0 y
HaIllOHAJBHIA Ta 1HO3eMHill BamoTax. YMoBaMmu kopuctyBaHHs [lnatixknoro Kaprtkoro», Tapudamu banky, a okpemi —
BU3HAYAIOThCS Oe3nocepenbo bankoM Ta KimieHTOM mpH iHil[iFOBaHHI 3aMOBJICHHS! HOBOI TUIATIKHOI KAPTKH 32 JIOTIOMOTOFO
Winbank.

«[IpaBuna BIIKPUTTS, BUKOPUCTAHHA i OOCIYrOBYBaHHS MOTOYHUX paxyHKiB (i3MUHMX OCI0 y HalliOHaJbHIA Ta
iHO3eMHill BamoTax. YMoBaMu kopuctyBanHs [lnatixxnoro Kaptkoto» Ta Tapudu baHky € HeBiJ’€MHOIO YaCTHHOO IIOTO
Jlorosopy, y TOMy 4HMCii IUX YMOB.

C. [Tpu oMy bank Ta Kiient npwuitim go 3roau, mo Kiienty Hamaetbes [naTixkaa kapTKa 32 yMOBH 1HIITIFOBaHHS
HUM BHITYCKY a00 TMepeBHITycKy, abo Bujadi IyOmikary abo J0AaTKOBOI IJIaTiHOI KapTku y cucremMu Winbank. 3a
nonomororo Takoi Kaprku KitieHT Moxxe 3aificHIOBAaTH omepalii 3a MepeyikoM Ta y HOpsIKy Bu3HaueHUM «llpaBumamu
BiJIKpUTTSI, BUKOPHUCTaHHs 1 0OCITyrOByBaHHS MOTOYHUX PAaXyHKIB (pi3WYHHMX OCI0 y HAI[lOHAJBHIN Ta 1HO3EMHIN BaIOTAaX.
YmoBamu kopuctyBanHs [lnatixnoto Kaprkoro» ta unHHMMH Tapudamu Banky y Mekax JiMiTiB, BCTAaHOBJICHHUX UM
JloroBopom, 110 BU3HAYAIOTh TAKOXK ITpaBa Ta 000B’SI3KM CTOPIH 1010 00cayroByBaHHs PaxyHky ta/abo [TnaTixxHoi KapTKy.

IHimitoBanHsM omepartiif, mo Bu3HaueHi B m.2.2. mporo [lomatky mo Jloroopy, KiieHT mimrBepikye, Mo BiH €
03HaHOMJICHUM 3 YMOBaMH ojiepkaHHs [11aTi>KHOI KapTKH, TepeslikoM HEOOX1THUX JIOKyMeHTiB, «[IpaBuiaMu BiIKpHTTS,
BUKOPHUCTAHHS 1 00CITYroBYBaHHS IMOTOYHUX PAaxyHKIB (i3MYHHUX OCi0 y HaI[lOHATBHIM Ta 1HO3eMHil BaltoTax. YMoBaMu
kopuctyBanss [natixxnoro Kaptkoro» ta Tapudamu banky, ix 3MicT € 3po3yMiTUM Ta TPUHHIATHUM U1 HBOTO.

d. [pwu ininitoBaHHiI onepariii, Bu3Ha4yeHoi m. 2.2.1-2.2.4 uporo [lomatky no [oroBopy, 3a monomororw CucreMu
iHTepHeT-0ankiHry Winbank Kiient i3 3anpononosanux bankom BapiaHTiB Bu3Ha4ae BU [1naTiKHOT KapTKH, PaxyHOK JIO
SIKOT'O TaKa KapTKa BUITyCKA€ThCS Ta MiJICTABy BUILYCKY.

102



V 0.1.08-36-04.11.2022

e. Bank Burorosmse 3amoBieny Kiientom [Tnatixxny xaptky Ta I[1IH 1o Hei B cTpoku Ta B mOpAAKY, nepeadadcHi
[IpaBunamMu BiZKpUTTS, BUKOPUCTAHHS 1 0OCITyTOBYBaHHS ITOTOYHUX PaXyHKIB (Di3MYHHUX 0Ci0 y HAIMIOHATBHIN Ta 1HO3EMHIH
BaIOTax, YMoBaMu KopuctyBanHs [Inarixaoro KapTkoto. [Ipu npomy KitieHT caMoCTiiiHO OTpUMYye€ CBOIO TUIATKHY KapTKy
y BigaineHHi banky, oOpaHoMy HUM TIpH iHILIIOBaHHI 3aMOBJICHHSI KApPTKU Yepe3 CEepBiC AUCTaHLIHHOTO 0OCIyroBYBaHHS
Winbank. bank He 37iiicCHIO€ JOCTaBKY BUTOTOBJICHOT INIATIKHOT KAPTKH.

f. 3a omepamii, mependadeni m. 2.2.1-2.2.10. mporo Jomgatky mo JJorosopy, 3 [InaTi>kHrMEu KapTKaM# Ta 3a OTIEPAIIifo
po30ioKyBaHHs yepe3 cucteMy Winbank KiieHT crutauye KOMicito, 110 BU3HAYAETHCS YAHHUMH Ha MOMEHT IHII[IFOBaHHS
omnepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HadeHoro Kiientom mipu iHiritoBanHi oneparitii. Kiient Hanae banky
JOpYYeHHsI 3IHCHUTH CIIMCaHHs KOIITIB 3 Oyap-skoro paxyHKy KiienTa, Binkputoro Kiienrom y banky, mis 3aiiicHeHHS
OIJIaTH KOMICiH Ta MJIaTexiB, M0 € HaJeXHUMHU A0 cratu 3rigHo Tapugis banky, 3a mpoBeneHHs BiIMOBITHUX ONEparii
3a [InarixxHoro abo KpemutHoro kapramu. Take moroBipHe cnucanHs baHk 3/iMCHIOE y MOPSAIKY mepeadadeHomy 1. 9.5
Horosopy.

g. brmoxyBannsa IlmatixHoi kapTku. Y pasi Brpatm abo Kpamixkku llmaTikHOT KapTkw, 3 METOI 3armobiraHHs
HECaHKIIOHOBaHOMY ii BUKOpHcTaHHIO KilieHT Mae misiTu BiamoBimHO 10 yMoB «IIpaBui BiIKPUTTS, BHKOPHCTaHHS i
00CITyTOByBaHHS MOTOYHMX PaxyHKiB (hi3MUHUX OCi0 y HAIlIOHANBHIA Ta 1HO3EMHIN BallfOTaX, YMOBaMH KOPHUCTYBaHHS
[Tnari>kaoro KapTkoroy, IO peryiorTh MUTaHHS BUKOpPUCTaHHS [ImaTixkHoi KapTKu ab0 KapTOK, Y TOMY YHCIHI 3IHCHATH
BnokyBanns [1naTi>kHOT KapTH 3a JOMIOMOTO CEpBIiCY AUCTaHIIHHOTO 00ciyroByBanHs Winbank 31iiCHUTH OJIOKYBaHHSI.

3niicHroroun iHimioBaHHs brokyeanHs [lnatixkHoi kapTku Kili€eHT BHKOPHCTOBYE alropuUTM 3alpONOHOBaHUIMA
CUCTEMOIO JIUCTaHIlIITHOTO 00cyroByBanHs Winbank.

[Micns Bukonanns bankom iHinifioBanoi Kimientom omepanii 3 OnokyBanHs [lnarikHOl KapTku Bci omepamii 3
BUKOPHUCTAHHSM Li€T KAPTKH, 110 HAJCUIAIOTHCS HA aBTOPHU3AIIII0 € HEMOXIIMBUMH.

VY pasi axmo [lnatixHy KapTKy 3a0510K0BaHO 03 BUKOpHcTaHHS cuctemu Winbank, To KitieHT Mae misiti BiAIIOBigHO
no ymoB [IpaBui BiAKpUTTS, BUKOPUCTAHHS 1 OOCITyrOBYBaHHS MOTOYHUX PaXyHKIB (i3WYHUX OCi0 y HaI[lOHANBHINA Ta
iHO3eMHill BaroTax, YMoBaMu KopuctyBanHs [Inarixuoio KapTkoro.

[Ticns BukonanHst bankow iHiniioBaHoi KirieHToM omepariii 3 po30IOKyBaHHS IDIATKHOI KAPTKU BIATIOBITHA KapTKa
BBKAETHCS aKTUBHOIO, BiAMTOBITHO JI0 9OTO BCi OTIeparlii 3 BHKOPUCTAHHAM ITi€] KapTKH, 10 HAICUIIAI0THCS Ha aBTOPH3AIIIFO,
€ MOKJIHBUMH.

h. BcraHoBiieHH/3MiHA JTIMITIB [OJ0 NpOBeIeHHS omepamii 3a [lnarikHowo kaprkoro. KiieHT Hamae banky
nopydeHHast BcTaHoBuTH Jlimit omepariii 3a IlmaTikHOIO KapTKoro Ha A00y (Hamami — «JlimiT omepamiit»),  micns
BCTaHOBJICHHSI SIKOTO 3a SIKOTO baHK Mae MpaBO BIMOBUTH y IMPOBEACHI Omepallii 3a paXyHKOM, JO0 SIKOTO BHITYIICHO
BignoBiaHy [lnatixHy KapTKy, SKIIO MPOBEIECHHS TaKol oneparlii mpusBese 0 nepeBuiieHHs JliMiTy onepariii.

Kinient ininitoe BcranosneHHs JlimiTy omepauiii 3a IlnaTi>kHOIO KapTKOIO LUIIXOM HajnaHHS A0 banky 3asBu mpo
BCTAaHOBJIEHHSI OOMEXEHb IIOJ0 3MIIMCHEHHs orepaiii 3 BHKOpUCTaHHsAM llmaTixkHOI KapTku 3a momomoror Winbank
oOuparour OaXkaHi mapamMeTpH omepailii y BiAMOBITHOMY MeHI0 cuctemu Winbank Ta BBomsun OpHOpa3oBuit udpoBUid
apoJb.

[IuTanHs, o HE BPeryjabOBaHI UM IYHKTOM, LIOAO BCTAHOBJICHHS JIIMITIB HiAJISAraroTh PEryJOBAaHHIO 3TiTHO 3
«[IpaBraMu BiKpHUTTSI, BAKOPUCTAHHS 1 00CITyrOBYBaHHS MIOTOYHUX PaxyHKiB (i3UUHUX 0ci0 y HaliOHAIbHIN Ta IHO3eMHIH
BaiOTax, YMoBamMu kopuctyBanHs [narixkuaoro KapTkoro».

[Mpumitka: Mix barnkom ta KitieaToM mocsrayTo 3roau, mo KimieHT Mae nipaBo iHilitoBaTH OJI0KyBaHHS/PO30JI0KYBaHHS
Ta BctaHoBNeHHs JlimMiTy omeparrii BUKIItOYHO 110 BigHOMEHHIO 0 [InariHOT KapTKy.

2.3. OcobmuBocTi obcinyroByBanas. OcoOaMBOCTI 3ificCHEHHs onepaiil mependadenux 1. 2.2.8-2.2.10 uporo JJomaTtky
1o JloroBopy peryirorThCsS YMHHMM 3aKOHONABCTBOM YKpainu, JloroBopom, «IlpaBuiaMu BiZKpHUTTS, BUKOPUCTAHHS i
00CIIyrOBYBaHHSI MOTOYHUX PaxyHKiB (i3MUHUX OCi0 y HalliOHAJBbHIA Ta 1HO3EMHIH BaytoTaX, YMOBaMHU KOPHUCTYBAaHHS
[Mnarixnoro Kaptkoro» ta Tapudamu banky, a Takox IHITMMH TpaBOYHHAMH, 1110 OyJIK yKiIajaeHi Mixk Kiieatom ta bankom
o0 obciayroByBanust [Tnatixkuoi kapTku a0o KpennTHol kapTku.

Jlorogip mpo BHUITycK OaHKIBCHKOi KAPTKH Ta 3AIKCHEHHS omepaliil 3 il BAKOPUCTaHHSIM Ha0yBa€ YAHHOCTI 3 MOMEHTY
npueaHannas KitieHTa 10 cucTeMu qUcTaHIiiHoro oociyropyBants Winbank Ta J1ie 10 TOBHOTO CTOPOHAMH iX 3000B’s13aHb
3a M [JoroBopom.

3.Inm1i monoKeHHsI.

3.1. Bignocunu moao oOciyroByBaHHs l1naTi>kHOT KapTKK 3a JIOMOMOIOI0 CEpBiCY ITUCTAaHLIMHOIO 0OCIyroByBaHHS
Winbank, 1110 He BperyjibOBaHi LHUM JOJAaTKOM JI0 JOTOBOPY, PETYJIIOHOTHCS IHIIMMH TI0JIOXKeHHsIMH  JloroBopy,
«[IpaBrunaMu BiZKpUTTsI, BAKOPUCTAHHS 1 00CITyroByBaHHS IOTOUYHUX PaxyHKiB (i3UUHUX 0ci0 y HalioHAJIbHIN Ta iHO3EMHIH
BaIOTax, YMoBaMu KopuctyBanHs [lnarixuaoro Kaptkoto» ta unnanmu Tapudamu banky.
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Inimiroroun omepauii, nmepeadaveni m. 2.2.1-2.2.10 uporo Homatky mo Horosopy y Winbank oGuparoun OakaHi
rapaMeTpH OTepallii y BiAMOBIIHOMY MEHIO CHCTeMH Ta BBOAsiun OnmHOpa3oBuil 1udpoBuit mapois, KilieHT miaTBepmmKye,
IO BC1 3arajibHi i OkpeMi yMoBHU Jl0roBOpYy Mpo BHITYCK OaHKIBCHKOI KAPTKU Ta 3MIHCHEHHSI ONepallii 3 ii BAKOPUCTAHHSIM
oMy BiOMi 1 3pO3yMiji, a TaKoX MiATBEPIKY€E 31 CBOr0 OOKYy yKJIaJaHHS TakoOro JOTOBOPY Ha yMOBaX, BH3HAYCHUX
«IIpaBmitaMu BiIKpUTTSI, BAKOPHUCTAHHA 1 0OCIIyTOBYBAaHHS IIOTOYHUX PaXyHKiB (Qi3WYHMX 0ci0 y HAI[IOHAIBHIN Ta IHO3eMHIH
BaJfOTax, Y MoBaMu KopucTyBaHHS [LmaTtixkaoo KapTtkoroy.

Jonarok 7. [IpaBniia BUKOPHCTAHHS Ta HAJIEKHOTO 30epirands HOCIiB KJII0Y0BOI iHGopmamii

Kiient 30008’ s13aHMiA:

1. oOyamHaTH CBif KOMII FOTE€p, MOOITBHI 1HTEPHET-PUCTPOI Ta OyAb-AKi 1HIII TPUCTPOI, 3 AKUX MPOBOIUTHCS
MiAKITIOYEHHST 70 CepBiCy MAMCTaHUIHHOTO OOCIyroByBaHHS “‘winbank” HaleXHUMH 3aco0aMH aHTHBIPYCHOTO Ta
MEpEKeBOTO 3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JIaHHX;

2. HE PO3roJOINIyBaTH HIKOMY, B TOMY YHWCII 4I€HaM BIacHOI ponuHH, Imentmdikamiitai gaxi, Jlorin, Ilapoms,
OnHopazoBuil 1U¢poBUil mapoias KiienTa 1ist ocTyimy 10 cepBicy TUCTAHIIHHOTO 00CIyroByBaHHs “winbank”;
3. 30epiratu Inenrudikaniitni naui, Jlorin, Iapons, OqHopazoBuii HUGPOBUI MAPOIIb Y MiCUSAX, HEAOCSHKHUX IS

CTOPOHHIX 0Ci0. Y BHIMAAKY Mi03pH HAa HECAHKIIIOHOBAHHUW JOCTYI MO iMeHTH(IKAIIHHIX TaHUX, TEPMiHOBO MPUITHHUTH
BUKOPHUCTAHHS CEpBICY AMCTaHLIHHOTO OOCIyroByBaHHs “‘winbank” Ta moBimomuTh BaHK ans 3milicHEHHS 3aXOMiB IO
3anmo0iraHHIo IIaxpaicbkux nid. Y Bumaaky BTpatd (kpamikku) Inentudikaniiinnx manux Kiienra Tta/abo HOMepy
MobinsHOTO Tenedony KimieHnTa, Ha kUil 3aiCHIOETBCA BianpasieHHss OqHOpa3oBoro g poBoro napoito uu ['eneparopa
OJTHOPA30BUX MMAPOJIiB, a00 MPH BHUSBIICHHI BUITAKIB MPOBEIEHHS 10 paxyHKy KitieHTa omepartiii, o HIM He CaHKI[IOHOBaHi,
HETalHO 3BEPHYTHUCS 1O CIyXOW mATpuMKH baHKy 3 BHUMOroOI OJOKYBaHHS JOCTYIy 1O CEpBICY AWCTAHIIIHOTO
oOciyroByBaHHS “winbank”;

4. TICIs 3MiHA HOMEpPY MOOLTBHOTO TelaeoHy HeraiHO (B HAMKOPOTIIHM MOXIIMBHN CTPOK, ajie y OyAb-sIKOMY
BUMAJIKY A0 MOYATKy KOPHCTYBaHHsI MOCIyraMH CEpBIiCY MUCTaHIIHHOTO 0OCIyroByBaHHs “winbank” 3 MOMEHTy 3MiHH
HOMEpY MOOITBHOTO TeseoHy) 0COOUCTO 3BepHYTHCH 0 banky 1 HanucaTn 3asBy, BCTAaHOBJIEHOT'O baHKOM 3paska, Ipo
3MiHy HOMepY MoOinbpHOTO Tenedony Kiienra;

5. 3miHroBaTH [1aposb 0CTyIy 10 CepBiCy MUCTAHIIHHOTO 00CayroByBaHHs “winbank™ He pimmie Hix 1 (oauH) pa3
Ha 3 (TpH) MicsIl;
6. HE BHOCHTH OJHUX 3MiH Yy BHUKOPHCTOBYBaHE HHUM TNporpamHe 3abOe3meueHHs. [lopymieHHS ITiCHOCTI

MPOTPaMHOTO 3a0e3MeUeHHs CepBICY AMCTAHIIIHHOTO 00CIyroByBaHHS “winbank™ (BKITIOYarOUX 3apayKeHHs MTPOTPaMHUMH
“Bipycamn’) 3 BuHH KitieHTa BBa)aeThCsl MOPYIICHHSIM [ILOTO YHKTY JloroBopy;

1. y pa3i BUSBIECHHS HE3aKOHHOTO BUKOPUCTaHHsS CEpBiCY AMCTAHIIHHOTO oOcimyroByBaHHS ‘‘winbank” um
OOIPyHTOBAHOI MiO3pHM HACTAHHS LUX OOCTABUH BXKUTH BCIX MOXKJIMBHX 3aXOJiB AJsl X YCYHEHHS Ta HEraliHO MOBIJOMUTH
Bank nipo Taxi o6cTaBUHN/TIIO3PH;

8. He HaHocutu Jlorin, [Tapons, OgHopazoBuii MpOBUil TApOh HAa OYAb-SKi IPEIMETH, OYAb-5Ki TOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIIO;
9. MEPEeBIpUTH TPaBUIBHICTE agpecu BeO-CalTy, 3 SKOTO 3MIMCHIOETHCS AOCTYI IO CHUCTEMH JUCTAHIIIHOTO

o0ciyroByBaHHs «winbanky.
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Honatok 8. OHOBJIeHHIi cepBic AUCTAHIIHHOTO0 00CIyroByBaHHA KIi€HTIB «Winbank» (Mo6ijabHUIi 101aTOK, BeO-
Bepcis)

Bank 3mificHIOE OHOBJIEHHSI CBOIX MPOTPaMHHUX KOMIDIEKCIB 3 JAMCTAHIIIHHOTO OOCITyrOBYBaHHS KITI€HTIB, BiIIOBIIHO,
Hapa3i po3poOieHui OibIl CydYacHUH OHOBJICHHN CEPBIC JUCTAHIIHHOTO OaHKIBCHBKOTO OOCIIyTOBYBAaHHS KITIEHTIB
«winbank» (Mo0iIbHUIT TOATOK, BeO-BEpCis), TAKOXK IO TEKCTY MOXKE 3a3HAYATHCh K «DYHKITIOHAI».

1. Leii Homatok 8 mo IIpaBun Bu3HaYae criocoOW AOCTYIy JO OHOBICHOTO CEPBICY AMCTAHLIHHOTO 0OCIYrOBYBaHHS
«winbank» (mani — winbank/Cepgic aucranuiiinoro odciayropyBanns/®@yukuionan/CABO) ta nananas AT «[1IPEYC
BAHK MKb» (mami — bank) Kiiearam 6ankiBchbkux/(pinancoBux mociyr y winbank, Bu3nauenux IlpaBumamu Tta mum
JomaTtkoM.

Honatok € HeBig'emHO0 yacTuHOO [IpaBmi. IlpaBuia pazom 3 uum JlogaTkoMm € 000B’SI3KOBUMH JJIsl BUKOHAHHS SIK
Bankowm, Tak i KitienTom, siki € cropornamu J[orosopy.

HoroBopw, siki Oynu yxnaneHi mixk baakom ta KitieHToM 110710 TeBHOTO BUAY MOCHYT, ependadeHux B 1ux [IpaBmmax,
10 AaTh HabpaHHs YnHHOCTI uumu [IpaBunamu 3 Jlonatkom, € TiHCHUMU Ta 3aIMIIAIOTHCS YMHHUMH 17151 banky Ta Kiienrta
Ha YMOBaX, 1110 BU3HAYEH] Y TAKMX JOrOBOpax B YaCTHHI, IO HE cynepeunTs [IpaBunam Ta monoxkeHHsM 1poro JonaTky.

Tepminm, 0 MOKYTh BUKOPHCTOBYBATHCH

ABTeHTH(iKALiS - TPOIIEypa BCTAHOBIICHHS 32 JJOMIOMOTOIO0 CIIEIialIbHIX MTPOTPaMHUX 3ac00iB gocToBipHOCTI KitienTa
miJ 9ac HagaHHSA AocTymy no CepBicy AMCTaHIIHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS 3a MOMOMOror0 JloriHa, SIKUM €
dinancosuit Homep Tenedony, [Tapons/ 6iomerpuunux 3aco6is (Touch ID/Face ID/Fingerprint/Face Unlock); enextponna
Mpoleaypa, sKa Ja€ 3MOTY MiATBEPIUTH eNICKTPOHHY AUCTaHLIHHY iAeHTHdiKalio Bi3ndHOoi 0coOu.

ABTOpH30BaHa cecis — Oe3mepepBHUiA mepioa dacy 3 mMomeHTy ABreHtudikarii Kiienta y winbank mo momenty
TUMYacOBOTO BifiKIroueHHs/Buxoay Kiienra Bin/3 winbank 3 Oyap-sKux npuduH.

OmnepaTop — omnepaTop MOMITOBOTO 3B’5I3KY, MOCIYraMH SIKOTO KOpHCTyeThcst baHk, 30kpema Ykpnomra ta/abo HoBa
TIOIITA.

Hinmuc Kaienta — Moxke OyTH TPOCTHIA ENEKTPOHHWHA mTiaAmuc abo mu(poBWA BIACHOPYYHHH miammuc abo
KBaJTi(piKOBaHUH €NEKTPOHHUH IMiAIKC (3aJISKHO BiJl TOTO SIKi TEXHOJOTT BAKOPUCTOBYE baHK i yac HaJaHHsI MOCIYT).

IIpocTuii eneKTPOHHHWII MiAMUC — MiANKCAHHS MPaBOYUHY/JAOKYMEHTY LUIIXOM oOpaHHs/HatuckaHHi KiieHTOM
BIMOBIIHOT orepartii/mo3Hauku y winbank, mo 3aiiicHIOEThCsI TTi1 yac ABTOPH30BaHOI cecii.

Online nuarixkHa KapTka — KapTKa JUIsl PO3PaxyHKIiB B iHTEPHETI, OpUTIHAIBHWUU HaOlp IIiCTHAAUATH nudp Ta
CYKYIHICTh OpHUTIHAIGHUX JaHWuX, 1o ixeHTH(]ikyroTs Kiienta, a ix BukopucranHs Hajmae KiieHTY MOKIHBICTBH
posnopspkarucst PaxynkoMm. Bkaszani nani HanpaBnstorbesi bankom KitienTy 3a momomororo cepicy AMCTaHIIHHOTO
0aHKIBCBKOTO0 00CIyroByBaHHs «winbank». Y Kili€eHTa € MOJIMBICTb 0JIaTH KapTKy B eJeKTpoHuil ramanens. MIIC, B
Mexax sikol Bugana Online TiaTi>KHa KapTKa, € TUIaTHKHOI0 CUCTEMOI0 Visa.

Onboarding - mporec 3any4deHHs: HOBHX KIII€HTIB — ()i3uuHUX 0Ci0 pe3uaeHTiB YKpaiHu Ha 00CIyroByBaHHS 10 OaHKY
yepe3 MoOinbHU OaHKiHT (0e3 3BepHEHHS 10 BimnijaeHHA OaHKy). JlOCTynmHMIA TUTEKH IJIS KITI€HTIB, 3apEECTPOBAHUX Y
noaatky [ist mpu HasiBHOCTI y HEX [D-KkapTku abo 3aKOpJOHHOrO MACIOpTy rpoMajiiHiHA YKpaiHu (MaeThcs Ha yBasi e-
MAacIopT IS BUI3MY 32 KOPIOH).

Binnanene BcTaHoOBJIEHHA IJIOBHX BiTHOCHMH — BCTAHOBJICHHS JUIOBUX BIJIHOCHH 3 KJII€EHTOM 0e3 ioro ¢i3umyHOi
MIPUCYTHOCTI.

Hapasi y 6anky BijjajieHe BCTAHOBJICHHS JIJIOBHX BIJIHOCHH 3 KIIIEHTOM pealli30oBaHO 3a JIOMOMOTOI MOOITHLHOTO
3aCTOCYHKY TiJIBKH IS OCi0, 3apeecTpoBanux y noaatky 15 3a HasBHocTI ID-KapTku a00 3aKOpAOHHOTO NMACHOPTY, SKi €
pe3naeHTaMu-Y Kpainu

[Hmi Tepminm B mpoMy JlojaTky BHUKOPHCTOBYIOThCS B 3HA4YCHHSX, HaBeldeHMX y [IpaBwiax a0o BiJIOBIAHO JI0
3aKOHOJAaBCTBa Y KpaiHH.

2. Ilopsinok, cmocidé miaK/JOYeHHs, TOCTYN Ta 3AilicHeHHs omepaiiii y oHoBjeHomy Cepgici qucranmiiinoro
00CIyrOByBaHHA

2.1. Ilopsinok npueaHaHHs 10 yMOB 1ux IIpaBuit 341iCHIOETBCS Y TOPAAKY BCTaHOBIeHOMY IIpaBunamu.
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Hananns Ankeru — 3asBu npo npueananus KitieHTrom Moske 31iiicHIoBaTHCS IUIIX0oM ii oopmienns Kiientom y Cepaici
JUCTAHLIMHOrO 00CIyroByBaHHs mifmucanol Ksami(ikoBaHMM €JCKTPOHHHMM MiJIHCOM a00 HU(POBHM BIACHOPYYHHM
nianucoM Kiienra abo nusixom ii opopmnenns Knienrom Ha manepoBoMy Hocii y BiaainenHi banky.

Knient obupae y CepBici AucTanuifHOro o0OCIyroByBaHHs 13 EpeNiKy 3anponoHoBaHuX uMu [IpaBuiaMu GaHKiBCBKHX
MOCIYT, J03BOJICHOTO 3aKOHOJABCTBOM DEXHMY BHUKOPHUCTaHHS PaxyHKy Ta TEXHIYHOI MOXIMBOCTI PyHKIIOHATY
BIJIMOBIIHY MOTPiOHY HOMY ITOCITYTYy.

3acBigqueHHsIHHS HEOOX1THOTO MaKeTy JOKyMEHTIB Ta mignucanus Jlorosopy y CepBici JUCTaHIIMHOTO 0OCTYrOByBaHHS
3aifcHIOEThCS IUIIXoM KBamigikoBanoro enexktpoHHoro miamucy abo LudpoBum BiacHopyunum miamucom. [lix gac
noxaismoro odciyroByBanas Kiienra y Cepsici nuctaHmiifHoro obciayroByBaHHS KiTieHTOM IS MiIMUACAHHSI MOXYTh
BUKOpUCTOBYBaTHCh [IpocTthii enexrponnuii mianuc, I1IH-xkon, mapomi, mo Haacunaerscs KiieHToBI Ha Horo MoOiabHUN
npuctpiit , CkanyBaHHs BinOUTKY nanbls KiieHra Toimo.

2.2. Nns Bukopuctanus Kimienrom onosieroro Cepsicy mucraniiitHoro oociyrosyBanns Winbank Kiienr camocriiiHo
3a0e3redye MmiIKITI0YeHHS Ta Mpare3AaTHICTh BIACHUX €IEKTPOHHUX MIPUCTPOIB: KOMI IOTEpP, HOYTOYK / IENTOI, MOOLTEHUIA
MPUCTPIH TOLIO.

[Migkmrouenns Ta obcmyropyBanHs Kitienta y CepBici IUCTaHIIHHOTO 00CITYyTrOBYBaHHS 311 CHIOETHCS Yepes:

- KOMI'IOTep/HOYyTOYK/IenTon yepe3 mocunants https://winbank.ua

- MOOIJTBHUI IPUCTPIii uepe3 pomatok winbank, po3mimienuit y Google Play/App Store, sikuii KitieHT Ma€e nonepeanbo
BCTAHOBHTH Ha CBOEMY MOOLILHOMY NMPHUCTPOI.

Y pasi 3gilicnenns: o6cayropyBannsi Kiienra y winbank yepe3 BeO-Bepcito ABTeHTH(IKALiS MPOBOAMTHCS 32
nornomoroto Jlorina/®@inancoBoro Homepy Ta Iaposto, 3a qornomororo nprctporo KitienTta tTa MobibHOTO 10AaTKy Winbank
3 ABTOpH30BaHOIO ceciero KirienTa, ab0, 32 yMOBH HaJJaHHS TaKO1 MOXJIMBOCTI 3 00Ky banky, depe3 3untyBanas QR-koxmy,
JMHAMIYHO CTBOpeHoro bankom y BeO-Bepcii winbank.

Y pasi3ailicnenns oocayropyBanns Kiienra y winbank uepes iioro MoOimsHuN pUCTpiii ABTEHTU]IKALIS MOXKe OyTH
mpoBefeHa 3a gormomoroto Jlorina/®@inancoBoro Homepy Ta Ilapons, 3a 6axxanasMm KirieHTa — 32 TOOMOT010 010METPUIHUX
3aco0iB MoOiIEHOTO TpUcTpoto Kitienra, Ha skomy BcraHoBieHuit Winbank (Touch ID/Face ID/Fingerprint/Face Unlock) 3a
YMOBH HaJIaHHs Takol MoxJiBocTi y winbank 3 6oky banky.

2.3. bank Hamae moctyn o CepBicy AUCTaHIIIIHOTO 0OCITyTOBYBaHHS 32 yMOBU BUKOHAHHS KiTieHTOM HAaCTYITHHX yMOB,
30KpeMa:

Knienr mpoiimoB imentudikanito banky Ta 3milicHUB 3amoBHEHHS BCiX HEOOXiIHUX UIs OOCITYroBYBaHHSI
aHKeT/ONMHUTYBaJIbHUKIB/HAIaHHs JOKYMEHTIB, iHpopMmauii, naHux Kiienra;

- 3miiicHeHo Bepudikamnito/ApreHTudikamito Kiienra;

KnieHt, sxkuil € HamioHaTBLHUM IYyOJIIYHUM JisiueM a00 € MOJAaTKOBUM pe3uneHToM CIIOoNydeHHWX IITaTiB AMEpUKH
(CHIA) abo He € pe3upeHTOM YKpaiHM MOXYTh BHKOpUCTOBYBaTH DyHIIOHAN TichHs  MPOXOJKEHHS
inenTudikamii/Bepudikamii y BimgineHnsx banky.

Skimo xo4a 6 ogHa i3 yMoB He BUKOHAHA Bank mae npaBo BiamoBuTu KiieHTy y minkiaouenHi 1o @yHkuioHaty
Ta/2a00 NpUNMHATH 00cayropyBanHs Kirienra 3a nonomororo dyHkuionany.

24. B pamkax migxmodeHHss 1o Cepicy naucraHuiiiHoro ooOcmyroByBaHHsA KilieHT 3IiliCHIOE peecTpaulilo Ta
ABTeHTH(}IKAIIII0 BIAMOBIAHO 10 IHCTPYKIiN/iHGOpMAIii, 110 BU3HAYaOThCs Oe3nocepennbo CepBiCOM JUCTAHIIIMHOTO
oOciryroByBaHHs1. PeecTpallist 31iHCHIOETBCS 32 PEKBI3UTaMU IUTATIKHOT KapTKH, sika Oyna BumylieHa baHkoM 10 paxyHKY
KiienTa.

2.5. KuienT po3nounHae 3fiiicHioBaTH omneparii y CepBici AHCTaHIIHHOTO 00CIyroBYBaHHS Micis 3aiicHeHHs: bankom
nponenypu peecrpanii Ta AsreHtudikanii Kmienra. [epemik moctymHux omepamniid, nocayr y CepBici AUCTaHIIHHOTO
o0ciryroByBaHHs Bu3HaueHui [IpaBunamu ta num Jlogatkom.

[lin gac ABTOpM30BaHOI cecii, UIa MiATBEPKEHHs/3aBepIICHHA/3MicHeHHs onepaiii y CepBici MUCTaHIIHHOTO
oOciyroByBanHs, KieHT  3milCHIOE  MiANHCAHHS  NPOCTUM  CJACKTPOHHMM  MiamucoM  0e3  J0JaTKOBOI
aBTeHTH(]iKauii/aBropu3auii. B Oyap-sxomy pa3i bank 3anumrae 3a cob6oro npaBo 34iHCHUTH JOJATKOBY aBTEHTH(IKALiIO
ypa3i BUHUKHEHHSI [i7J03pH BUCOKOTO PU3UKY NPOBEIEHHS Olleparii.

2.6. KilieHT MOTOMKY€EThCS, MO0 BUKOPHCTAHHSA HaHUX JUis ABTeHTH]iKalli, 30KkpeMa #oro (iHaHCOBUH HOMED,
VHIKQIIbHUH Tap0JIb CTBOPEHHI KOPHCTYBa4yeM JUIs aBTeHTH]iKaIlii Ta 3reHepoBaHnii BaHKOM THMYacOBHIA YHIKIEHUH KO
11 oABiiiHOT aBTeHTH(]iKauii (reHepyeTbes bankoMm B pasi BukopucTtanHs KiieHTOM HE3BUYHOTO METOLy/KaHaly 3B’ SI3Ky
s migkmoueHHs 1o CepBicy JMCTAHIIHHOTO OOCITyrOBYBaHHSI B PO3pPi3i KOHKPETHOTO KIIIEHTA), SKHU HATPABIISIOTHCS
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Kitienty Ha #ioro diHaHCOBHIA HOMED, € 3MIHCHEHHIM WOTO iNeHTU(IKAIl] 3 MOJaIbIINM HAJaHHSAM IpaBa 37iHCHIOBATH
omneparii uepe3 [aTepHeT y CepBici IUCTaHIIHHOTO 00CTyTrOBYBaHHS.

Knient mae mpaBo 3ailicHIOBaTH 3MiHYy MapoJiB i IHIIMX AaHWX 11 ABTeHTH(iKawii, SKi BUKOPUCTOBYIOTHCS AJIS
oTpuMaHHs iH(popManii/HanaHHs mocayr y CepBici AUCTaHUIAHOTO OOCIYroBYBaHHS, IIPH iX BTPATi Ta iHIIMX BHIIAJAKAaX,
KOJIM BUHHMKA€ HEOOX1HICTh 3A1MCHEHHS TaKUX JiH.

2.7. Bei popyuennst Kiienra, iHimidoBani y winbank 3 Iligmucom KitieHta, BBaaroThCsi TAKUMH, IO BYHHEHI Yy
MUCHMOBI# opmi.

2.8. KiieHT 3000B’s13y€ThCA:

2.8.1. CBO€YACHO BCTAHOBIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIiHOI CHCTEMH Ta TPOTPaMHOro 3a0e3IICUCHHS Ha CBIH
KOMIT'IOTep/HOYTOYK/IeNTON/MOOIIbHUI TPUCTPiil, SKUH BUKOPUCTOBYETHCS Ui MiAKIOYeHHs DiHAaHCOBOrO HOMeEpY.
BukopucToBYBaTH Ha IPUCTPOSIX CydacHE aHTHBIPYCHE porpaMHe 3a0e3MeueHHs Ta CBOEYaCHO BCTAHOBIIIOBATH OHOBJICHHS
aHTHBIpyCHHX 0a3.

2.8.2. He BcTaHOBIIOBATH HA KOMIIFOTEpP/HOYTOYK/IeNTON/MOOUTBHUI TPHUCTPIH, sskuii kepye DiHAHCOBUM HOMEPOM
KitienTa, HemineH3iHHUX OMepaliiiiHux CHCTEM / MPOTPaMHOTO 3a0€3ICUCHHSI.

2.8.3. He 3anmumaTu 6e3 Harmsaay cBiif MOOUTEHUI TIPHUCTPI, SIKUH BUKOPUCTOBYETHCS JUTS MiAKITIOYeHHsT DIHAHCOBOTO
HOMepY, 000B's13K0B0 BukoprcToByBaTi mapoib PIN, pattern, TouchID/FacelD ns po36iokyBaHHS, Ui 3aXHUCTY JOCTYITY
JI0 MOOLJTLHOT'O TIPUCTPOIO.

2.8.4. 3abe3neunTy KOHQIAESHIIHHICTh ENEKTPOHHUX MIATHKHUX JOKYMEHTIB 1 iH(QopMallii, 0 BUKOPUCTOBYETHCS IS
inerTudikamii, Bepudikarii, aBrerTudikamii KirienTta, He JOMycKaTH IX BUKOPUCTaHHS 0c00aMu, IO HE MalOTh BiATIOBITHIX
MPaB/TIOBHOBAKEHbD.

2.8.5. YV Bumaaky BTpaTH a00 BHHHUKHEHHI MiZ03pH NP0 OTPUMAHHS HECAHKIIOHOBAHOTO JA0CTymy 10 (DiHaHCOBOTO
HOMepy abo TpuCTporo, Ha sikoMy KitieHT 37iiicHIOBaB ABTOpH30BaHy cecito, HeraiftHo npunuHUTH podoty B Cepsici
JTUCTAHIIHHOTO OOCIYTOBYBaHHS i HETalHO CHOBICTUTH Tpo me bank (koHTakTHI naHi bamky tenmedon 0800308880,
+380444958890) nyist moaanbiioro 6JIokyBanHs bankoM omnepanii mo paxynkax Kiienra.

Poz6nokyBanHs omepariiii MoxiuBo Ticia 3MiHn  (DiHaHcOBoro Homepy TenedoHy abo michs HamaHHsA KirieHToM
iH(opMarii npo BimHOBIeHHS DiHAHCOBOTO HOMEPY B HOPSIKY, BU3HAUEHOMY baHKOM.

2.8.6 Tlounnatu poboty 3 winbank Ha MOOLIBPHOMY TPUCTpPOI MiCNsE BCTAHOBJICHHS KOJY/MAPOIII0 AOCTYIY IO LBOTO
MPUCTPOIO, B TIOPSIKY, epe10aYCHOMY PO3POOHHKOM IBOTO MPHUCTPOIO Ta BCTAHOBJICHOI HA HHOMY OTIepaiifHOi CHCTEMH.

2.9. baHk mae npaBo:

2.9.1. IlpunmmasiTu o6cyroByBanHs KimienTta y CepBici qucTaHIiiHOTO 00CIyrOBYBaHHS B pa3i HeBUKOHaHHS KitieHTOM
BUMOT Oe3reku oTpuMaHHs mociyr y CepBici AMCTaHIIHOrO 0OCIYroBYyBaHHS, a TaKOX, SKIIO B PE3yJbTaTl aHATi3y
omepariii Kirienra ta niii B o0:1ikoBoMy 3amnmcy Kirienra, bank giifiioB 10 BUCHOBKIB, 1110 TaKi JIii Ta oneparii HOCATh 03HAKH
axpanchKux.

2.9.2. CamocTiliHO 37ifiCHIOBaTH CIHCAaHHS 3 paxyHKiB KilieHTa BapTOCTI MOCHyr mo HajgaHHio poctyny jao Cepsicy
JMCTaHIIIMHOTO 0OCITYrOBYBaHHS, 0OCIyrOBYBaHHIO paxyHKiB 3a gonomororo Cepsicy, Tomo, 3riqHo Yunaux Tapudis
banky.

2.9.3. 3niticautn nonatkoBy ABTeHTH(]ikamio KiieHTa y pa3i BUHHKHEHHS MiJJO3pH BHCOKOTO PU3UKY IMPOBEICHHS
orepariii abo 3 iHIITUX ITiICTaB.

2.10. Yknananuasam lorosopy, Kiient:

- MIATBEP/DKYE JOCTOBIPHICTD, MPABAMBICTh Ta TOYHICTh HAJAaHOI HUM iH(OpMaIlii/naHux, sika BijmoOpakeHa B AHKETI-
3asBi Ta IHOINX JOKYMEHTaX, o OyIv IiIUcaHi HUM Ta/abo HamaHi 10 baHKy 3 METOI0 OTpUMaHHS TOCTYTH, YKIaJISHHS
Horosopy ; Ta

- BiH YCBIZIOMJIFOE HACJIJKU 1 CBOIO BIAMOBIJAIBHICT 3TiHO 13 YAUHHMM 3aKOHOIABCTBOM, INEpea0aueHy 3a HaJaHHS
3aBiJIOMO HENpaBauBOI iH(oOpMaIli Ta 3a 3amoiisHHS MIKOAM HUISXOM OOMaHy Ta 3JIOBXXHMBaHHS JOBIPOI, 30Kpema,
o3HaliomyIeHui 31 cratamu 190, 192, 222 KpumiHanbHOTO KOAEKCY YKpaiHu.

- TIOTOJDKYEThCS OTPUMYBATH Bijl baHKy (#0ro yrnoBHOBa)XKEHUX 0Ci0) iH(popMalliro 111010 30008 s13aHb KitieHTa, y TOMY
yrcii npo ¢akTh HeBUKOHaHHS KiieHToM 30008 s13aHb iepent bankowm 3a JIoroBopoM, Ipo po3Mip icHyr0401 3a00proBaHOCTI
3a JloroBOpoMm, Ipo CTPOKM Ta YMOBH IMOTAIIEHHs TaKoi 3a00proBaHOCTi, PO 3MiHY YMOB 00CIyroByBaHHS Kii€HTIB banky
Ta mociayrn baHKy Tomo, HUIAXOM HampaBieHHS KilieHTy BiANOBIIHUX MOBIAOMIIEHb, Y TOMY YHMCI PEKIaMHOIO,
MPUBITAILHOTO, THPOPMYIOUOTO XapakTepy, OylIb-IKUMH 3ac00aMU 3B 3Ky, 30KpeMa, ajie¢ He BUKIFOUHO, TIOMITOO (B TOMY
YHCIIl eNEeKTPOHHOIO MOIITOI0) 3a aapecoro KiieHrta, BkazaHOW y AHKeTi-3asiBi, Ta/abo 3a iHIIOIO axpecoro, Ky KiieHT
MUCBMOBO IOBioMHB baHKy npH 3MiHi agpecH, Ta/abo Ha HoMep MoOiTbHOTO Tenedony KimienTa, Ta/abo Ha aBTOBiANIOBIAaY
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TeneoHy TOIIO; a TAKOX IMOTOHKYETHCS OTPUMYBATH MOMNEPEAHBO MOTOMKeHI baHKOM KpeauTHi KapTKu Ta/abo iHIi
IJIaTOKHI KapTKH 200 KpeAuTHI MpoaykTH baHky, a Takoxk mpaBmiia Ta iHCTPYKIIIi IIOI0 IX BUKOPHUCTAHHS;

- TIOTO/XKYETHCS 3 PeXKMMOM BUKOpPUCTaHHsI iHpopMalii, 3a3Hauenoi [IpaBuiax, lorosopi;

- Jo ykianeHHs JJoroBopy BiH onep:kaB Ta mignucaB [loBigKy mpo cucTeMy rapaHTyBaHHs BKJIaliB (Qi3MUHHX 0Oci0, B
tomy umcni 1y CepBici AmcraHIifHOrO 0OCITyroByBaHHS — y pasi ykmamaHs JloroBopy y Cepsici IuCTaHIIHHOTO
00CITyrOByBaHHS;

- Kiient e matume 1o baHky >koHMX TpeTeH3ii B pa3i BAMHEHHSI OCTaHHIM Oyb-sIKOi i, HacTaHHs MMOAi1, 3a3HaYeHOT
B nux lIpaBunax;

2.11. IlignucarasM AHKeTH-3asBH Ipo npueaHaHHsI KitieHT:

- Hagae 3rony banky 3 meroro imenTudikanii Ta Bepudikanii KmieHta 3mificHIOBaTH OTpUMaHHA Ta OOpOOKY
MepCOHANBHUX ineHTUdIKamiiHuX nanux Kiienta 3a gomomoroto BankID, 3a gomomororo momatky «II5» . Tlpu npomy
Kuient nagae banky 03Bl Ha HaJlaHHS BiJOMOCTEH PO HAsABHICTH OAHKIBCHKOTO paxyHKy aboHenTam Bank ID Ta 3roay Ha
MepelaBaHHs IePCOHANBHAX NaHUX, OTpUMaHuX Mg 9ac ABreHTr(ikarii Kiienra un fioro o0CIyroByBaHHS 10 CHCTEMH
Bank ID.

- Hagae sromy 3mificHroBaTtH 00poOKy mepcoHanbHHX naHuX KirieHTa 3 Meroro 300py # 0OpoOKM CTaTHCTHYHOL
iH(hopMarii Ta IPOBEAEHHS MAapPKETHHIOBHUX JOCHIKEHb, MPOIIOHYBAaHHS OaHKOM YH iHIIMMH oco0amu OaHKIBCHKHX Ta
IHIIUX TOCHYT, a TaKOX Hajae 3roly baHKy HaJCWIIaHHA MOBIJOMIJICHB, SIKI MOXYTh MICTHTH MPOIOHYBAaHHS MOCIYT,
pekiaMy OaHKy, MPUBITAHHS, ONMUTYBAaHHS TOIIO 3a JOIMOMOTI'OIO MOIITOBOTO 3B’sA3KY, MOOULIBHUX ONEPATOPIB, OYIb-TKUX
oOpannx bankoMm MeceHmKepiB.

- Hajae 3rony banky (#foro ynoBHoBaxkeHHM ocobam) iH(opmyBaTi KiieHta (a y BUNagKy BUHUKHEHHsI TIPOCTPOUYEHOT
3a00proBaHocTi - i Oy[Ip-IKHX TpPETiX 0ci0), 30Kpema, Mpo cTaH PaxyHKiB, mpo (akTH HEBHKOHAHHS 3000B’s3aHb 3a
JoroBopom, mipo craH oOCIyroByBaHHs Ta po3Mip 3a00proBaHoCTi 32 JoroBopoMm, Mpo CTPOKK Ta YMOBH TOTAIIEHHS TaKoi
3a00proBaHOCTI, IPO CTPOKH 3MIMCHEHHS YEProBUX IUIATEXIB, PO 3MiHY YMOB OOCITyTOBYBaHHS KJi€HTiB baHky Ta HOBI
nociyru banky Ta nipo Oyab-sKy iHIIY iH(GOpPMAILit0, 110 CTOCYEThCS OAHKIBCHKUX MOCIYT Ta yMOB JloroBopy Ta/abo Oyib-
SIKUX 1HIIMX AOTOBOPIB, IIUISTXOM HAIpaBICHHS BiIMTOBIIHUX MTOBIJOMIICHb OYy/Ib-sIKHMH 3ac00aMU 3B 53Ky, 30KpeMa, aiie He
BUKITFOYHO, TIOMITOIO (B TOMY YHCII €IEKTPOHHOIO TIOIITOI0), BKa3zaHOw y JloroBopi, Ta/abo 3a iHIIOI0 aJpecoro, Ipo Ky
Kiient muceMoBO moBimomMuB baHk mpu 3MiHI aapecu, Ta/abo Ha HoMep MoOiIbHOro Tenedony Kiienra, Tta/abo Ha
aBTOBIAMOBi a4 TesneOHy TOIIO; a TakoX KITIEHT MOTo/KYETHCSI OTPUMYBATH TOTIEPEAHBO MOrokeHi baHkoMm kpenuTHi
KapTKd Ta/abo iHMI TUTaTiXHI KapTKu ab0 KpeAWTHI MpoAyKTH baHKy, a TakoXX MpaBmia Ta IHCTPYKII MO0 iX
BukopuctanHs. Kiient Hagae banky 103Bii Ha po3kputTsa bankom iHpopmarrii momo KitieHra, sika 3riHo i3 3aKOHO/IJaBCTBOM
VYkpainu MicTUTH OaHKIBCHKY TAEMHHUIIIO;

- HaJIa€ Ta MiATBEPIUKYE CBOIO 3rofy banky, Oneparopy MoO1IBHOTO 3B 13Ky Ta YKpaiHChKil MiXkOaHKIBCBhKiil Acoriarii
4IeHIB TIaThkHUX cucteM «EMAy (https://www.ema.com.ua/about/), Bracarnky EMA Anti Fraud Hub (AFH), uepe3 sikuii
MPOBOJUTHCS MiKTalTy3eBHid OOMiH JaHUMH Ta iX TpaH3UT i3 3acTocyBaHHsIM API, - Ha 006poOneHns iHopMarii npo HagaHHsS
Ta OTPUMaHHS MHOIO (MEHi) TeeKOMYHIKalliiHUX, OAHKIBCHKUX, (DiIHAHCOBHX Ta CYIYTHIX MOCIYT 3 METOI OTPHUMAaHHS
MHOI0 oc)IyT baHKy Ta 3aXMCTy MOiX iHTEpeciB BiJ MIaxpalChKUX il 3 00Ky TpeTix ocil.

- Hazmae 3rogy baHky (iioro ymoBHOBakeHUM ocobam) iHpopmyBaru KiieHTa 1100 HAsSBHOCTI MPOCTPOYECHOI
3a00proBaHOCTI IHIIKX KIIIEHTIB repe bankoMm, MeTa JaHi M0JI0 AKUX MICTATHCS B cMapT(hOHi, 1110 3a3HAYCHI B TeJieOHHIN
kam3i KiienTa (30KkpeMa, Mpo CTaH paxyHKiB, Mpo (axkTH HEBUKOHaHHS 3000B’s3aHb 3a JloroBopom, Mpo cTaH
00CIIyroByBaHHs Ta po3Mip 3a0oproBaHocTi 3a JloroBopoM, Ipo CTPOKH Ta YMOBHU IOTANIEHHS TaKoi 3a00proBaHOCTI, PO
CTPOKH 3/IilICHEHHS YeProBUX ILIATEKIB);

- Hayae 3roay baHKy Ha BUTOTOBIIEHHS Ta 30epekeHHs GoTo3HiMKY KirieHTa i yac oTpuMaHHS IUIATIXXHOI KapTKH (B
TOMY YHCIi Ha (OTO3HIMOK ITiJ] Yac 3HAXO/HKEHHS KapTKu B pykax KiieHTa, Ha (DOTO3HIMOK TIi/1 4ac 3HAXOPKEHHS IMaciopTa
rpoMajsiHiHa YKpaiHu B pykax KirieHTa, po3ropHyTOro macnopTry TpOMajssHUHa YKpaiHM Ha CTOPIHI 3 OCTaHHBOIO
aKkTyajnpHOW0 (oTtorpadiero Kiienra).

Binmosa Kitienra Bin ¢otorpadysanns/sineosepudikanii Hagae nmpaso banky BiamoButu KiieHty y HamaHHI gocTymy
no OyHKioHamy/BiqkpuTTss PaxyHKy/BUIavi KapTu, a SIKIIO KapTa BUAaHa, TO y TIOJaIbIIOMY OOCITyrOBYBaHHI.

- Hajgani Kimientom baHky gokymenTH Ta iHpopMalis € TOBHUMH i JocToBipHHMU. KitieHT Hazae 3roy Ha te, mo baHk
Ma€ mpaBo mepeBipaTH HanaHi KimieHTom mokymeHTH Ta iHpOpMarito i mpoBoAuTH Taki nepeBipku. 3okpema, KiieHt
ynoBHOBaxyto bank 3B's13yBaTucs B 3pyuHuil 1y banky wac 3 Oynp-sxumu ocodbamu, y ToMy 4ncii podoToaasueM Kiienra
Ta/abo koHTpareHTaMu KitieHTa, /Ui IepeBipKkH Ta OTpUMaHHS Oy/1b-s1K01 HeoOXiqHo1 iHdopMarrii.
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2.12. Yxnapatouu [orosip Kiient ta bank npuiimaiots Ha ceGe Bci 000B’sI3KM Ta HA0YyBarOTh BCiX MpaB mepeadaueHnx
yciMa po3aisiaMu, MyHKTaMH, IiJITyHKTaMH Ta CKJIaJoBUMHU yacTuHamu [Ipasui ta Jlorosopy.

2.13. 3aznaueni ¢axtu, sxi KimieHT po3ymie, BU3HA€, MIATBEPIKYE, 3 SKHUMU O3HAHOMHBCA € CHpPaBEAJIMBUMH IO
BiJHOIICHHIO 10 HHOTO, HE MOPYUIYIOTh HOTO MpaBa Ta BiACYTHI MiACTaBH AJISl BU3HAHHS iX HEAIHCHUMH.

3.¥YMoBH Ta mopsiAok iHiniroBanHs omnepamiii 3 Online nuatixkauMm kapTkamu 3a jgonomoror Cepgicy
aucTaHuiiHoro odcayropyBanns (aajui- CAbO)

3.1. Bigkpurts Online mmatixkaoi kaptku Kiienta 3a momomoroio CJIBO moctymuo mms Kimienris, 3 skumu Oymn
BCTaHOBJICHI JIiJIOBI BiHOCHHU Yepe3 Onboarding.

3.1.1.Y pa3i ixigiroBanus BigkputTs Online miartixuaoi kKapTku, baHk BigkpuBae KiieHTy moTouyHHMH paxyHOK Oaii —
«PaxyHok». 3a BinkputTs HOBOoro Paxynky depe3 C/IBO Kiient cruragye banky xowmiciro, SIKIIO 1ie mependadeHo YNHHIMUA
Ha MOMEHT iHIIiFOBaHHS BiIKPUTTS paxyHKy Tapudamu banky.

3.1.1.1. 3 meTot0 iHiLitOBaHHA BiAKpUTTs HOBOTrO Paxynky Kiient mae B C/IbO o0paTH BiAMOBiAHY OO AJIS BIAKPUTTS
HOBoro PaxyHky Ta cimimyBatu BkasiBkaMm rpadiunoro inrepdeiicy CAbO;

3.1.1.2. Ha Expani miaTBepKeHHS onepallii 03HallOMUTHCH 3 yMOBaMHU BUKOHAHHSI OIEpallii Ta iHililOBATH BUKOHAHHS
orepalii 3 BAKOPUCTAHHSAM aHAJIOTa BIACHOPYYHOTO mianucy (muisixoM HatuckaHHs «llinTBepmkyton/ «ami»).

3.1.1.3. bank Ha BiacHU po3CyJ MOXKe MPUHHATH pillicHHS Npo HeoOXiaHicTs BBeaeHHs: Kimientom OTII mapons mist
JOJTATKOBOTO TIiATBEPKEHHS JaHOi orneparii. Y Takomy Bumaaky Kimient mae BBectr Hagicnanuii iomy OTII mapons. Cmc-
noinomienns 3 OTII naponem HanpasisieTbest KimienTy Ha fioro ®@inaHcoBuit HOMeD.

3.1.2. IniuiroBaHHSAM BiAKpUTTS paxyHKy KiieHT miaTBep/Kye, 1o 3a3HaveHi Ha ExpaHi miaTBep/pKeHHS omepariii
napaMmeTpu 0aHKiBCHKOI OIlepallii BiIOBiIal0Th mapaMeTpaM iHiriiioBanoi KimientoM omepartii, o Bci 3araiibHi YMOBH, IO
Br3HaueHi [IpaBumamu i okpemi YMOBH JOTOBOpPY (SKINO Taki €), mo Bu3Ha4eHi bankom ta KitieHTOM mpw iHilitOBaHHI
BigKpuTT PaxyHKy, oMy BifIoMi Ta 3p03yMii.

3.1.3. bank BuKkoHye iHimiiioBaHy KiieHTOM omepariito 3 BimKpuTTs PaxyHKy 3a HACTYITHAX YMOB:

(1) Iomepenuro Oyma ycminrHO mpoBeAeHa nporenypa Onboarding Kiienra;

(2) Ha xaptroBomy paxyHky KimieHra, mo 0yB 3a3HaueHuii KirieHTOM mpH iHil[iOBaHHI onepallii, T0CTaTHhO KOILTIB JJIsI
OILIaTH KOMICii 3a BigkpuTTs PaxyHky(sikio ne nependadeno ynnaumu Tapudamu banky);

3.1.4. BuxkoHanHsAM omeparlii 3 BigkputTs Paxynky KiieHT miaTBepmkye, 1Mo BCi 3araibHi YMOBH, IO BU3HAYEHI IUMHU
[IpaBunamu, ymoBu JloroBopy oMy BioMi 1 3p03yMii, a TaKOX MiATBEPIKYE 31 CBOro OOKY yKIIQJAaHHS TaKOTO JIOTOBOPY
Ha yMOBaX, 1110 Bu3HaueHi bankom ta KitieHTOM IpH iHimiOBaHHI BITIKPUTTS PaxyHKy.

3.1.5. Ilpu BuxkoHaHHi omepailii 3 BigkputTs PaxyHKy baHK criucye BiAIOBITHY KOMICifO 3 KapTKOBOTO paxyHKy KirieHra,
3a3HAUEHOTO IIPH iHIiliFOBaHHI BiTKpUTTA PaxyHky BiamoBigHo xo unHHuX Tapudis banky

3.1.6. Ilicns BukoHanHsi bankowm iHiniioBanoi Kiientom omeparii 3 Biakputts Paxynky, JloroBip BBakaeTbcs
YKJIaICHUM B €JICKTPOHHINM (opMi, € €ICKTPOHHUM JOKYMEHTOM 1 BBAXAEThCS TAKHM, 10 YKJIQJCHUH 13 J0JepKaHHIM
MHCHEMOBOI (popmH, i HE MOXKe OyTH OCKap)KEeHUi yepe3 Horo enekTpoHHy (Gopmy. [IpuMipHUK ZOTOBOPY B €I1€KTPOHHOMY
BUIJISA/II HAMIPABJISIETHCS Ha 3a3HaueHy KITIEHTOM eJIeKTPOHHY aJipecy BKa3aHy IpH MpoBeAeHHI peectpaitii mpu Onboarding.

3.1.7. KiieHT Ma€ MOXKIUBICTh 3aMOBHUTH JOAATKOBY IUIACTHKOBY [lmaTikHy KapTKy 70 ocHOBHOI Online miatixHOT
KapTKH, KOJH 11e OyJie peali3oBaHO B HACTYITHUX Bepcisx DyHKIioHAITY.
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4. lonaTKoBO /10 iCHYIOUMX omepamiii, TOCTYHUX Yepe3 3ac00M THCTAHIIiHOTO 06cayroByBaHHs «winbank» B
OHOBJIEHOMY «Winbank» 103BoJIeHi HACTYIHI onepaii:

Kanan ngocryny
. . | OHoBienuii | OHoOBIEHUMH
ITocnyra Iarepuer- | MoOinpHMIA . N
OaHKiHT OaHKIiHT IHTep.HeT- M061.JH’HHH
OaHKiHT OaHKiHT
[epekasu 3 KapTKH/paxyHKy Ha KapTKy 1HIIOTO i i + +
0aHKy
[lepexasu Ha kapTKy AT «Ilipeyc 6ank MKby» 3 i i + +
BUKOpUCTaHH:IM MasterpassWallet
Omnnaitn omepariii 3 BaJIFOTOIO i i + +
(mokymnKa/mpoaak/KOHBEpTAILis)
BinkpuTTs paxyHKiB + - - +
Indopmarmiss mongo moctymHOTO — OanaHcy,
BUMMCKH, JeTalbHa iHQOpMamis MO paxyHKax, + + + +
JIETIO3UTaX Ta NeOETHUX KapTKax, iCTOpii mepexasiB
[lepeka3 KOMITIB MK BIACHHUMH paxyHKaMHU + + + +
(UAH, USD, EUR)
[Nepexkas komriB TpetiMm ocobam B [lipeyc banky + + + +
(UAH)
Ilepeka3 xomtiB B iHmi 6ankn Ykpainu (UAH) + + + +
INepekasu xomriB 3a kopaoH (USD, EUR) + + + +
BiI[KPPITTSI, NOMOBHEHHSI Ta 3MiHa YMOB + i + +
JICTIO3UTIB
ABTOMaTHYHE MIPOJIOBKEHHS/TIPUITMHEHHS + i + +
JICTIO3UTY
Binkpurts BipryansHoi miaTi>kHoi KapTKu + - - -
Binkpurtst Online miatiHOT KapTKU - - - +
CrtBopeHHss Ta 3MiHa BJIAacHUX LIAOJIOHIB
p§p§Ka3iB, O BUKOPHCTOBYIOTECS KIIIEHTOM IS + + + +
HIIIFOBaHHSI TIepeKas3iB, yNpaBliHHS Ha3BaMH
paxyHKiB
[Tomryk BifineHp Ta 6aHKOMATIB Ha Marli - + + +
3aMoBIICHHSI TUIATIKHOI KapTKU + - - -
[TormoBHEHHS paxyHKY MOOIIBHOTO TenedoHy + - + +
[Inatexxi Ha paxyHKH KOMIIAHIH 3 MEpENiKy,
"Hamanoro AT «IIIPEYC BAHK MKby» + - + +
(KOMyHaJIbHI TIOCJTyTH, MOCITYTH 3B'13KY Ta 1HII)

Croponu gomoBuiIncs, 1o bank Mae paBo 3MiHIOBAaTH CKJIaJ] MOCTYT 1 BCTAHOBIIIOBATH OOME)XXEHHSI Ha HalaHHS ITOCITYT,
110 HaJalThes yepe3 Winbank, B Tomy 4ucii, aje He 0OMEXYIOUHCh, IIPU BiJICYTHOCTI Y BaHKy TEeXHIYHOT MOXKJIMBOCTI iX
Ha/IaHH, HASIBHOCTI MiZICTaB M1I03PIOBATH MOKIIMBICTh HE3aKOHHOTO JIOCTYIY TPETiX 0ci0 /1o rpomoBux komTiB KimieHTa 3
BUKOPUCTAHHSIM ayTeHTH(]ikamiiHux nanux KiieHta, a Takoxk y BUMNAJKax, repejdadeHuX IMpaBUIaMH BHYTPIITHBOTO
KOHTpOII0 baHKy 3 MeTOr0 IpoTHIiT Jierani3anii (BiIMUBaHHIO) JOXO/IiB, OJIEP)KaHUX 3IIOYMHHUM MUIIXOM, (DiHAHCYBaHHIO
TEPOPHU3MY, 1 B IHIIINX BHUIAKaX 3TiHO 13 3aKOHOIAaBCTBOM Y KpaiHH.

5. I'apamnrii, BignoBinanbHicTh, 3acTepeskeHHs

5.1. KnienT ycBizomitioe pusuk podotu 3 CepBicoM IUCTAaHIIMHOrO 00CIyroByBaHHs, TOMY NpUiiMae Ha cebe HaCTyNHY
BIJITOBINAIBHICTD:
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- 3a Bci xii Kiienta B CepBici AucTaHuifHOro oOCiIyroByBaHHSI € cxBaseHUMH Kiientom, sikmio BXin go Cepsicy
JUCTAHLIHHOrO 00CIyroByBaHHs OyJio 3MIHCHEHO 3 IMPaBWJILHUM BBeIeHHAM naHux Kiienra, nepenbauenux bankom s
ApteHTHIKAIIT ;

- 3a BCi Aii Jepxarens JoJaTKOBOI MIaTiXHOI KapTKy, sKa BUMYyIIeHa 10 paxyHKy KiieHTa, aje Ha iM’sl TpeThoi ocodu,
SIKIIIO OTepartii 3A1iCHEeH] 32 peKBI3UTaMH JTOJIATKOBOI TUIATIKHOT KapTKH Ta 3 BUkoprcTaHas PinarncoBoro HoMmepy KirieHra.
KitienT miarBepmkye, mo Taki onepaii 3aiicHeni Kiriearom Ta/abo cxBaneni Kiientowm;

- 3a BXKMBaHHA BCiX HEOOXiIHUX 3axofiB Oe3meku B IIAX 3amo0iraHHs AOCTyMy CTOpoHHiX ocid mo Cepsicy
JIUCTaHIIHHOTO OOCITyroBYBaHHS, a TAaKOX Ul BHUKOPHCTaHHS U 30epexeHHs JaHux KiieHTa TakuM 4YWHOM, 1100 He
JNOMYCTUTH 1X TOTPAIUITHHS y PO3MOPSIDKEHHS CTOPOHHIM oco0aM 1 i 3amoOiraHHA X HECAHKI[IOHOBAHOMY
BUKOPHUCTAHHIO;

- 3a BIJICYTHICTB J0CTymy ab0 HEKOpeKTHy poOoTy CepBicy NMCTaHIIIHHOTO OOCITyrOBYBaHHS B Pa3i BUKOPHUCTaHHS
KiienToM (QyHKIIOHAIBHOCTI, IO HE TepeadadeH0 BHPOOHMKOM, BHUKOPHCTaHHS CTOPOHHIX Bepciit mobimpHOi OC,
BHUKOpHCTaHHA root-mipaB (Android), JailBreak (10S);

- 3a BIICYTHICTB poctyny 1o CepBicy AMCTaHIIHHOTO OOCITyroByBaHHS Ta/a00 3A1MCHEHHS TpeTiMu 0co0aMu omepartiit
Bix imeni KitieHTa, sike MaTume Miciie BHACHIOK YMECITY 9d 3 HeoOepexxHocTi KitienTa, un 6e3 ydacti KiienTa, Bkimtogaroun
BHIIAKH MiAO0PY MapoIiB, pO3KPUTTS HUM TpeTiM ocobam iHopmartii po Jlorin /Ilapons/kon aBropm3aittii /OmHOpa30BOTO
uudposoro naposst/ DiHaHCOBOTO HOMEPY, 1HIIOTO aHAJIOTY i IIHCY;

- 3a omepauii, aki 3xificneni Kiientom 3acobamu CepBicy AMCTaHLIAHOTO OOCIYrOBYBaHHsI, alié HE IOBHICTIO
BiJIMTOBITat0Th HOTO KiHIIEBii METi, SKIIO 1€ CTAIOCS BHACITIAOK HEJOCTaTHROTO po3yminHs HuM [Ipasui, JloroBopy Ta/abo
Yunnnx Tapudis banky, a Takox MpoOno3uIliil TpeTix 0ci0, BHACTIAOK cXBaleHHS AKUX KIIi€HT 3MiHCHUB TaKy onepariiio;

- 3a HACJIJKHU JOMYIIECHHS MOMIJIOK B PEKBI3MTaX IUIATE)KY MPH iHilit0BaHHI KiTlieHTOM BHUIAaTKOBUX OIEparliif 3i CBOiX
paxyHkiB B baHky 3a monomoroto CepBicy AMCTaHIIIITHOTO 0OCITyTOBYBaHHS;

- IOTpUMaHHS HUM BUMOT YMHHOTO 3aKOHO/IABCTBA YKpaiHHU.

5.2. KiieHT Hece pU3MK HACTaHHS BCIX MOXKJIMBUX HETATUBHUX HACIIKIB BTPATH, HE3aKOHHOTO 3aBOJIOIIHHS, TEXHIYHOTO
MepexoruIeHHs iHpopMaIlii To1o, BTpaTH Ta/abo repenaBaHHs TPeTiM 0cobaM MOOUTEHOTO PUCTPOIO, 32 SIKUM 3aKPITLICHHH
dinancoBuii HOMEp.

KitieHT Oe3yMOBHO MOTOPKYETHCS, IO JUCKPEAUTAIlis / 31aM / 3J0YMHHE BUKOPHCTAaHHS O1OMETpUYHHMX 3aco0iB/
MOOiTBbHOTO TpUCTporo KitieHTa Ha sSKOMy BCTaHOBJICHHI WIinbank TpeThor CTOPOHOIO € MPHUHSATHUM PU3UKOM JIJIs
BUKOpHCTaHHS min yac ABTeHth(ikamii i bank He Hece BimmomimampHOCTI 32 (iHaHCOBI BTpaté KilieHTa, 0 BHUHHUKIN
BHACJIIIOK TaKUX JUCKpPEAUTAIli / 371aMy / 3JI0YMHHOTO BUKOPUCTAHHS.

5.3. Bask He Hece BiNOBIAaTBHOCTI:

- 3a 3aTPUMKY OIepalliif 3a paxyHkamu KiieHTa y BUNaJKy, SKIIO I 3aTPUMKa Ma€ MicIe 3a 00CTaBUHAMU BTPYYaHHS
niapo3ainis HamionansHoro 0anky Ykpainu abo iHIIMX JepKaBHUX OpPraHiB;

- y BUNIAJIKY, SKIIO MOPYIIEHHS, BUNHEHI BaHKOM, CTalli HACITIJIKOM TeXHIYHUX 3001B y poOOTI anapaTHUX i IPOrpaMHHUX
3aco0iB, sIKi 3a0€3MeUyIOTh MPOBEACHHS OIepaliiil (BiKITIOUeHHS/YIIKO/KEHHS eJIEKTPOKUBIICHHS Ta/9l MEpeX 3B’S3KY,
3001 mporpaMHOTO 3a0e3MeYeHHsT MPOIECIHIOBOr0 EHTPY, TeXHIYHI 3001 y poOOTi KaHaJiB 3B 3Ky ¥ iHIII cHTYyarii), sSKi
CTaJIMCsl HE 3 BUHU baHKy;

- Y BUMAJKy BUKOPUCTAaHHS MOOUTEHOTO MPHUCTPOro 3 DiHaHCOBUM HOMEPOM B PE3YNbTaTi KPaIliKKH, IHITHX 0OCTaBHH JI0
AKknX baHk HE Mae BiHOIICHHS;

- 3a HasgBHICTp HaJAIUTYBaHHS MporpamMHoro 3abesmeueHHs KiieHTta, sike Moxe OnokyBatu poboty Cepsicy
JUCTAHIIHHOTO 00CIyrOBYBaHHSI.

- 3a HEBUKOHaHHs nopy4eHb KiienTta Ha 3aiiicHeHHs omepauiil y CepBici TuCTaHLIMHOro 00CIyroByBaHHA Yy pasi ix
HEBI/IIOBITHOCTI BUMOTaM YNHHOTO 3aKOHOABCTBA YKpaiHu;

- 3a HemepepaxyBaHHS a00 HeNpaBUIbHE IMEPEPaxyBaHHS KOIITIB, SKIIO 1€ CTAJ0 HACHIJKOM HEMPaBUIBHOIO
iHiniroBanHs KilieHToM 311ificHeHHs oneparlii, 3a3HaueHHs1 KilieHTOM HEeBipHUX IJIATIXHHUX PEKBI3HUTIB, 200 Oy/Ib-SIKUX 1HIIHX
JaHMX, HEOOX1IHUX JJIsl TPaBUIBHOTO BUKOHAHHS TAaKOi omeparii;

- 3a HacJIJIKK HecBOeYacHoOro nonepekenns Kiienrom banky mpo 3MiHM CBOIX peKBi3HTIB Ta/abo0 iJeHTU(IKAIIITHAX
nanux Kiienra, 3mini / Brpatu ®dinancoBoro Homepy/ Jloriny / [Taposio;

- 3a omepauii, 0 Oy MPOBeAEH] 3 BUKOPUCTAHHIM ieHTU(iKaniiHuX qanux /PiHaHCOBOTO HOMEPY oco0amH, sIKi He
Oynu yrmoBHOBaxkeH1 KirieHToMm;

- 32 HEMOXKJIMBICTh BUKopucTanHs Kimientom CepBicy AMCTaHIIHHOTO 0OCITyTOBYBaHHS BHACIIIOK HE3aI0BLIBHOT SIKOCTI
nocayru 3 gocrynmy KiieHta no Mepexi IHTepHeT, HeHaneXHOTO (YHKIIOHYBaHHS MPOrpaMHOTO 3a0e3MeUeHHS,
HEHAJIeKHOTO aHTUBIPYCHOrO Ta/abo MEpeKeBOTO 3aXUCTy KOMI IoTepa/MoOibHOro npuctporo KiieHTa, HEHANIeXHOTOo
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(YyHKLIOHYBaHHS MOOUIBHOTO TenedoHy, 3a SKuM 3akpiruieHnid @inancoBuil Homep KiieHTa, Ta 1HIIMX HE3aJEKHUX Bij
banky npuuug;

- 38 IOMMJIKH, 3aTPUMKH 200 HEMOXKIIMBICTh oTpuMaHHs KiientoM noctymny 10 CepBicy AUCTaHIIHHOTO OOCIYTOBYBaHHS,
OB’ sI3aHi 13 HecIpaBHICTIO 00nagHanHs KitieHTa;

- 3a ymKko/DKeHHS obnmamHaHHsA Kirienta Ta/abo imdopwmarii, mo 30epiractbes B ycraTkyBaHHI KimieHTa, 3a Oesmexy
MpOrpaMHOTo 3a0e3MedeHHs i KoM foTepa KirieHTa Bin pi3sHHX BipyCiB / HIKIJUTMBOTO MPOTPaMHOTO 3a0€3MeYeHHS 1 1HIITNX
MOIIKOKEHB;

- 32 HeBUKOHAHHs po3nopsypkeHs Kiienta B Cepsici aucranuiitHoro o0ciyropyBanss nmo Paxynkax Kiienra, sikimo Ha
Taki PaxyHku Oyio HakimageHn#d apemT abo omeparlii mo HpoMy Oynu npu3ynuHeHi KiieHToMm y mopsiaky, nepeadadeHoMy
[IpaBunamu, JoroBopom abo y BiAMOBIAHOCTI 3 YNHHAM 3aKOHOJIABCTBOM Y KpaiHu;

- 3a 3aco0M, TPOAYKTU Ta IMOCIYTH, 33 JOMOMOIOI0 SKHX 3AIHCHIOEThCS 00ciyroByBanHs B CepBici IUCTaHIiHHOTO
00CITyrOBYBaHHS, IO 3a0€3MeUyIOTHCS TPETHOIO0 CTOPOHOIO (ITpoBaiaep nocTymy A0 [HTepHeTy, Tomo);

- 3a BUKOHaHHS omepaliii, B ToMy dmchi crnmcaHHi komTiB 3 Paxynky Kiienta Ha migcraBi He3aKOHHO
oopMiteHNX/HanaHNX €TEKTPOHHUX TOKYMEHTIB, MiaATBepmKkeHnx OaHopa3oBuM udposuM napoiem/Ilaponem;

- 32 HEBUKOHAHHsI 10pY4eHb NJOKyMeHTiB KutieHTa, siki Haniimm 10 banky He B mopsanxy, BctaHoBiaeHoMmy IlpaBunamuy,
JloroBopoM, 3aKOHOTaBCTBOM Y KpaiHHU.

5.4. baHK Hece BiATOBIIaNBHICTh 32 MPAaBUIBHICTH BiJoOpaskeHHs onepaliii y CepBici AMCTaHIIHHOTO 0OCIYTOBYBaHHS;
JNOTpUMaHHs rpadiky oOpoOKH IIATLKHUX JOPYydYEHb, HE3aKOHHE PO3TOJIONICHHS iH(OpMAIlii, 110 MICTUTh OaHKIBCHKY
TAEMHUIIO cTocOoBHO Kitienra.

6. TecTyBaHHSI OHOBJIEHOTO CE€PBicCy AUCTAHIiiHOTO 00CayroByBanHsa winbank

B mporeci monepHnizamii winbank gac Bij yacy icHye HEOOXITHICTh B TECTYBAaHHI OHOBIIEHB SIK MOOITBHOTO JIOIATKY, TaK
1 BeO-Bepcii, MOYMHAIOYH 3 PAaHHIX BEPCIH Ta IMOAAIBIIOTO HAPOITYBaHHS (YHKIIIOHAIBHOCTI.

VY pa3i Oaxanus KiieHTa mpuiiHATH y4acThb y TECTyBaHHI OHOBIeHB/OHOBieHoro ®ynkmioHany, KmieHt npuiimae
mpomno3uIlifo banky mpuiiMath ydacTh y TeCTyBaHHI OHOBIIGHOTO CEPBICY IHMCTaHIIHHOTO OOCITyroByBaHHS winbank.
®akTOM MiATBEpHKEHHS Mporno3uilii banky mpuiimati ydacts y TecTyBanHi Winbank e nmis KitienTa mo 3aBaHTa)XeHHIO
BiamoBiAHOT TecToBOI MOOiTBHOI Bepcii winbank 3 Google Play/App Store abo mnpoxopkeHHs aBTeHTH(IKAIl 3a
BiJITIOBITHMM TECTOBHM IMOCHJIAHHSIM Ha TeCTOBY BeO-Bepcito Winbank micis otpumants 3anporients 3 60ky banky.

KitienT, orpuMytoun 1ocTyn 10 TecTyBaHHS DYHKIIOHATY, pO3yMi€ Ta TIOTOKYETHCS 3 TUM, IO OOCAT MOCIYT, M0 Oy TyTh
Ta/ab0 MOKyTh OyTH HajaHi bankoM B mporieci TecTyBaHHs, MOke OyTh 3MiHeHO baHkoM Ha BiIacHuUil po3cy .

KnieHT po3ymie, mo mix Yac TECTyBaHHS MOXXYTh MaTH Miclle TeXHI4Hi 3001, 110 BUHUKIN Ta/ab0 BHHUKHYThH Y
MalOyTHHOMY, PO3YMIi€, III0 CAMOCTIHO HeCe BiAMOBIAANBHICTh 32 MOXIIHBI (DiHAHCOBI 30UTKH, 10 MOXKYTh BUHUKHYTH ITi]T
qac BUKOpHUCTaHHA PYHKITIOHATY B TECTOBHI IEPioj] Ta HE Mae/He MaTUMe IpeTeHsiit 1o banky momo Takux 30uTkiB. Takox,
TOTOBHUH JI0 TPUBAJIOTO Yacy CHIBIpaIlli MO0 BUPIIIEHHS CIIPHUX MHTaHb, OB'I3aHUX 3 poO0TOI0 HOBOTO DYHKITIOHATY.

Bynap-sxi 3MiHM, npoBeeHi 3a joroMoror MyHKIIOHATY 100 OCOOMCTHX JaHUX, (IKCYIOThCS B cuctemi baHky Ta
MOXXYTh CTaTH MPHYUHOIO 3MIiHM JIaHWX, IO IiJUIATalOTh TepeBipili (iHAHCOBUM MOHITOPHUHTOM (BKIIFOYAIOUHd HOMED
MOOLUITBLHOTO TelIe(hOHY, aJIPeCy €ISKTPOHHOI MOIITH TOIIIO).

7. OcobauBocTti odcayropyBanns Ilinarixkaoi kaptku (IIK) :

HJoctynHo pis KnienTis y pasi sikiio e peanizopano y Cepsici AucTaHIiHHOr0 00¢/JIyroByBaHHs

7.1. KitieHT, 1110 KOPUCTY€EThCs OHOBIIeHUM DyHKIIIOHAIOM Mae npaBo 3amoBuTH Buiyck [TK y winbank.

7.2. [Ipu upomy Kiient 3a gonomororo ®ynkiionany mpu 3amoBieHi [1K obupae crioci6 i otpumanHs:

7.2.1. orpumatu y Bigninenni banky;

7.2.2. nocTaBKa 3 BUKOPUCTaHHSAM mociryT OmepaTopa.

7.3. Sxumo Kiienrom o0pano poctaky [1K 3a qormomororo momroBoro cepsicy (omneparopa):

7.3.1. nancunae 1K Kiienty 3a nomomororo Onepatopa, skoro KiienT 00paB 3a qonomororo @yHKIioHATY.

7.3.2. KiieHT minmucanasM AHKeTU-3asiBH HaJla€ 3ro/ly Ha BUKOpUcTaHHs nocinyr Oneparopa juist noctaBku [1K.

7.3.3. TIK BBaxaethcst mepenanoto Kiienty 3 mMomeHty BpydeHHs Omnepartopom ii KiieHTy, 110 miATBEpKY€eThCS
orpuMmanHsM bankowm BiamosigHoro APl moBigomienns Oneparopa.

7.7. Orpumasuu [1K Kiient mae 3xificanTa i aktuBanito 3a gonoMoroto DyHKLiOHATY (BiACKaHYBaTH y JI0JATKy abo
BBECTH PEKBI3NUTH KapTku) Ta ctBopuTH [11H-K07.
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8. KyniBas/mpoxax iHo3eMHoi BamoTh (3ailicHeHHA BaTHOTO-00MiHHIX onepaiiii) 3a gonomorow OyHKIioHATY.

8.1. Husa 3mificHeHHs omepalid 3 KyHiBIi/mpoaaxky/oOMiHy 1HO3eMHOI BalllOTH IIISAXOM BHKOpucTaHHs CepBicy
JUCTaHIIiHOTO oOciyroByBanHs, KiieHT Hajgae 10 baHky BiqmoBigHy 3asBy a00 JAMCTaHIHE pO3MOpSPKECHHS. Y pasi
HasIBHOCTI BHMOT, Tepel0adyeHnX HOPMaTHBHO-PAaBOBMMH akTamu HarioHanmpHOro OaHKy YKpaiHM 3 MUTaHb TOPTiBII
1HO3EMHOIO BAIIFOTOI0 200 IHIIMMHA 3aKOHOAABUYMMH aKTaMU IS 3/ilicHeHHs baHkoM (pyHKIIiH arenTa BaalOTHOTO HATIISTY
TaK0X HaJArOTHCS 1HII TOKYMEHTH.

8.2. IIpu upomy Krient ynoBHoBaxye baHk BH3HaUMTH Kypc/KpOC-Kypce TaKoi KyHiBIi/poaaxy/oOMiHy (KOHBepTallii)
Ha piBHI KypcCy, 110 BCTaHOBJICHUH y Kaci baHKy Ha JnaTy 3AiliCHEHHs BIAMOBIAHOI omepamii KymiBii/mpoaaxy iHO3eMHOT
BAJTIOTH.

8.3. Bank mepepaxoBye cyMy KYIUICHHX BaJIOTHMX KOIITIB Ta/ab0 TPUBHEBUI EKBIBAJICHT PEali30BaHOi 1HO3EMHOL
BAIOTH HA MOTOYHHMH paxyHOK y BiAmoBimHii BamoTi KiieHTa B CTpPOKM BCTaHOBIIEHI 3aKOHOAABCTBOM (SIKIIO 1€
BHMAraeThCs 3aKOHOJABCTBOM a00 JloroBopom).

8.4. KiienT 3000B’s3aHUiI JOTPUMYBATHCS NPABWI KYIiBII/MPOJAXy BANIOTH BIAMOBIMHO JO BHMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

8.5. Ha Bumory KirienTa, micis 3aificHeHHS oniepartiii 3 KymiBii/mpoaaxy, bank Hamae Kimienry indopmariito y mucsMoBiit
a6o enekTpoHHIN (Gopmi (y BUIIISAI BUIHCKHA 3 0COOOBOTO paXxyHKY) IMPO CyMy KyIUIEHOT ab0 IIpoIaHoi iHO3eMHOT BaTIOTH,
KYypC, 3a SIKHM 1HO3eMHa BaJtoTa OyJia KyIuieHa abo MmpojaHa 3a 3asBKoro KitieHta, cymy BCiX BUTpar, ski crutaTtis KirieHT 3a
MPOBEJICHHSI WX OIepaIliii.

8.6. Ilpu omeparisix mpofaxxy Oe3roTiBKOBOI 1HO3EMHOI BANIOTH OHJIAWH B JUCTAHIIHHOMY KaHalli OOCITyrOBYBaHHS
winbank, kiHIIeBa cyma 10 3apaxyBaHHs Ha IPUBHEBHI paXyHOK MO)KE HE3HAYHO BiJPi3HATHCH BiJl BBEACHOI KII€EHTOM, Y
3B’S13KY 3 OCOOJIMBOCTSIMH TEXHIYHOTO OKPYTJICHHS aBTOMATH30BaHOI OaHKIBCHKOI CHCTEMHU.
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