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NMPABUINA HAQAHHS MOCHYT Y CEPBICI QUCTAHUIMHOIO OGCNYTOBYBAHHA TA
HAOAHHA MIATDKHUX NOCNYT B AT “MIPEYC BAHK MKB”

(pepakuin gie 3 10 6epesHa 2025)

Lli Mpasuna HagaHHs nocnyr y CepB.ici ANCTaHUiMHOro 06CryroByBaHHS Ta HagaHHSA NaTKHUX NOCIyr B
AKLUIOHEPHOMY TOBAPUCTBI  “NMIPEYC BAHK MKB” (gani — «lpaBuna») Bu3Ha4aTb YMOBU Ta
NopsiAOK OMCTaHUIMHOIO po3nopsmKeHHs paxyHkammn KrieHta 3a gonomoroto CepBicy OMCTaHLUiMHOIMO
0obcnyroByBaHHS i € HEBIA €EMHO YacTuHOW [JoroBopy.

lMpaBuna € HOBOK 3MiHEHOK Ta AOMOBHEHOW pepakuieto «lMpaBuna HagaHHA Nocnyr 3a OOMOMOroH
cepBicy aucTaHuiiHoroobenyroByBaHHs Piraeus Online Banking Ta HagaHHsA NnaTiKHUX NOCYr».

MpaBuna pasom 3 BignosigHum [JoroBopoMm Ta Tapudamm cknagatoTb pa3om A0roBip Ta € 060B'sI3KOBMMU
ANst BUKOHaHHA KnieHToMm, y SIKoro BigKpuWTi NOTOYHI/BKNagHi (a4enosuTHi) paxyHkn y AKLIOHEPHOMY
TOBAPUCTBI “NMIPEYC BAHK MKB” (mani - «baHk») Ta sk HanexHuM YMHOM Mignvcas i Hagas ao
Banky 3asBy Ha nigkntoveHHst oo Cepsicy AUCTaHUiIMHOro 06CcnyroByBaHHs, NpueaHaHHs o MNpaswn (gani
— «3asBa»), WO € HEBIA'€EMHOI YacTuHO Lmx [NpaBun.

KnieHt Ta baHk Hagani no TekcTy pas3oM iMeHyTbCa K ,CTOPOHU”, a KoXeH okpemo sk “CTopoHa’,
3000B'A3y0TbCS BUKOHYBATU HACTYMHI NONOXEHHS Lmx NMpasun:

BU3HAYEHHA

CTOpOHM MpUAINM [0 3rogW, WO TepMiHW, WO BMKOPUCTOBYIOTLCA B [lpaBunax, MarTb 3HaYeHHS,
HaBeeHi Huxye:

ABTeHTUdbiKaLisa - npouenypa BCTAHOBMEHHS 3a AOMOMOrOK ChneuianbHUX nporpaMHuMx 3acobis
AocToBipHOCTI KnieHTa.

ABTeHTUdbiKauifa, BigmiHHa Big ob6oB’A3koBOiI (NpocTtoi) aBTeHTUdikauii — aBTeHTUdikauia 3a
AOMOMOTO0 €NEKTPOHHUX KIHOYiB.

Bank — AT “TIIPEYC BAHK MKB”, HagaBay nnaTtikHux nocnyr, wo € yneHom MIC Ta 3gifcHioe eMicito
MK. MicuesHaxomkeHHs barky: Ykpaina, 04119, m. Kuis, Byn. binopycbka, 11, igeHTudikauinHni kog
20034231.

BoproBi 3060B’A3aHHsA — 3000B’s3aHHA KnieHTa nepeq baHkoM o0 NOBEPHEHHS KpeauTy, HagaHoro
3rigHO BignoBigHO KpeguTHOro [JoroBopy, ChnaTu LWOMICAYHUX nnaTtexis, cnnatv NpoueHTiB 3a
KOPUCTYBaHHSA KpeanToMm, oBepapadToM, Y TOMY YMCHi HecaHKLioHoBaHMM oBepapadTom cnnaTtn Komicin
Banky 3arigHo [oroBopy, neHi Ta wrpadiB (AKWo Taki OyayTh), BiAWKOA4yBaHHA 30UTKIB Ta/abo iHWMX
nnartexis, BuTpat baHky, nepepbavennx OoroBopom Ta/abo Tapudpamu Banky. [ata BantoTyBaHHSA -
3a3HayveHa NraTHUKOM Yy NMaTPKHIA IHCTPYKUIT JaTa, noYMHalumM 3 §KOl KOWTM, WO CTaHOBNATb CyMy
nnaTikHOT onepadii i nepekasaHi NNaTHUKOM OTpUMYBaYy, NepexoaaTb Y BracHiCTb OTpUMyBaya.

[oBiaka npo cuctemy rapaHTyBaHHS1 BKNagiB — [OBifKka, po3MillleHa Ha odiuinHoMmy canti baHky 3a
agpecoto https://bit.ly/3VFFgpc , wo Bigobpaxae cucremy Ta yMmOBW rapaHTyBaHHS BKMaAiB, Y TOMY YMCHi
Aeno3nTHUX BKnagis isnyHmx ocib, a Takox BUMagku, Konu Ha Bknag He noLMplOETbCS rapaHTyBaHHSA
doHAy rapaHTyBaHHs BKragis isnyHmx ocib.

HoroBip — foroBip Npo HagaHHsA NeBHOT BaHKIBCbKOT, (DiHAHCOBOI, MMATKHOI, IHLIOT NOCNyrK, YKNagaeHun
Mk BaHkom Ta KnieHTOM, 3 yciMa HacTynHUMW 3MiHAMW Ta OOMNOBHEHHAMW OO HbOrO ChiflbHO i3 LMK
MpaBunamu, skwo KnieHT npuegHasca fo Cepsicy ANCTaHLIMHOIO 06CyroByBaHHSI.

[orogip npo HaaaHHA NnaThKHUX NOCcNyr — 10roBip, BiANOBIAHO 0 AKoro baHk Hagae KnieHTy nnaTixHi
nocnyru. Lie moxe ByTn sik okpemuin 4OroBip Tak i pa3oM 3 OroBopom 6aHKIBCbKOro paxyHKy TakK i LLMSXOM
npuegHaHHa oo umx MNMpasun Ha nigctasi 3asBu.

HDe6eTtoBun nepekas abo [ebGeTyBaHHA paxyHKy - NfaTtikHa onepavuisi, Wo 34iINCHIOETBCS 3 PaxyHKy
Knienta/KopuctyBaya 3a 1oro 3rogoto, iHiliioBaHa oOTpuMyBademMm, abo 0O0TskyBadeMm y Bunagkax
nepenbaveHnx pgorosopamu 3 KnieHtom/KopuctyBayem, abo ctsaryBadem 6e3 OTPUMaHHS  3roau
Knienta/KopuctyBava.

Hdeno3ntHun aoroeip — JoOrosip, y ToMmy umcni Jorosip, LWo yknageHui Mk baHkom ta KnieHTom, 3rigHo
aKkoro KnieHT poamicTns y baHky Bknag.



EnektpoHHun Mianuc (aani — «EM») - cykynHicTb AaHUX, oTpMMaHa 3a AOMOMOro KpuntorpadiyHoro
nepeTBOPEHHSA BMICTY €JIeKTPOHHOrO [OKYMEeHTa, dka da€e 3Mory nigTBepauTtyM NOro UinicHIiCTb Ta
ineHTgikyBaTn ocoby, sika horo nignucana.

Knient - topugnyHa  ocoba-pe3angeHT,  BiOOKpEeMIeHi  migposginM  opuanyHoi  ocobu-
pe3naeHTa/topuanyHoi ocobu-HepesnaeHTa, disnyHa ocoba-nignpunemelb, isnyHa ocoba, Lo NnpoBaguTb
He3anexHy npodeciviHy AisnbHICTL BIAMOBIAHO OO 3akOHOo4aBCTBA YKpaiHu, topuanvHa ocoba-
Hepe3naeHT, NPeACTaBHULTBO Ta iHWI BIJOKPEMNMEHi Nigpo3ainu puanyHoi ocobun-HepesnaeHTa, sKi He
34INCHIOTE NiANPUEMHULBKOT AISNbHOCTI Ha TepuTopii YkpaiHu, odilinHi npeacTaBHULTBA, MKHAPOOHI
opraHizauii Ta ix BigOKpeMneHi nigpos3ginu, Wo MarTb iMYHITET i AMMAOMAaTUYHI NpUBINEel, a Takox
npeacTaBHULTBA iHWMX OpraHi3auin 3 MiCLLe3HaxXoMKEHHSIM 3a MexaMun YKpaiHu, ki CTBOpPEHi Ta AiloTb
BiAMOBIOHO OO0 3aKOHO4ABCTBA IHO3EMHOI Aep)KaBW i He 34iMCHIoTb MigNPUEMHULLKOT AisiNbHOCTI
BiQNOBIOHO [0 3akoHOAaBCTBa YKpaiHM, a TakoXk 0cobu, WO CTBOPEHi BiAMOBIAHO [0 YMHHOIO
3aKoHOAaBCTBa YkpaiHu, Ans 3abe3neyeHHst Taknx BUAIB OisiTbHOCTI SIK BUpOoOHMYa koonepaldisi, chinbHe
BMPOOHMLITBO Ta iHLWi BUAM CMINbHOT QisNbHOCTI, L0 34iACHIOTLCA Ha NiACTaBi 4OroBopiB (KOHTpakTiB) 6e3
YTBOPEHHS HOPUANYHOT 0COOM, SKi OTPUMYIOTb Y1 MalOTb HaMip OTpUMaTh GaHKiBCbKY NOCMYry.

IHibiaTOp - 0CcO6a, Aka Ha 3aKOHHMX MigCTaBax iHiUitoe NNaTiKHY onepadito Wnsxom popmyBaHHsA Ta/abo
nofaHHs BiANOBIOHOT NAATKHOT IHCTPYKUIi, Y TOMY YMCRi i3 3aCTOCYBaHHAM MNaTiXKHOMO iHCTpymMeHTy. [lo
iHiLiaTOpiB HanexaTtb NNaTHWUK, OTPUMYBaY, CTSryBad, O0TsbKyBau.

KpeoutoBuin nepekas - nnartikHa onepauis 3 paxyHKy NiaTHUKA Ha MigcTaBi NnaTikKHOI iHCTPYKLUIi,
HagaHoi nnaTHMKOM abo HagaBaveM Mocnyr 3 iHiLitoBaHHS MnaTiKHUX onepaui, 3a YMOBM OTPUMAaHHS
3rogm nnaTHUKa Ha BUKOHaHHS NNaTikHOI onepadii, HagaHoi HagaBady NnaTixXHUX NOCNYT NNaTHUKA.

KEI — kBanicikoBaHnin eNnekTpoHHUI Nignuc. BXXMBaeTbCA y 3HAYEHHI 3rigHO 3 TEpMiHaMK BiAMNOBIAHO 0
3aKoHo4aBCTBa YKpaiHu.

KopucTtyBau nnatixxkHux nocnyr abo KopuctyBay — KrieHT, SkMii OTPUMY€E YM Mae Hamip oTpumMaTu
nnaTtikHy Nocnyry sik nnaTtHuk abo oTpumyBad (abo obmaBa ogHoYacHo) Ta/abo € BMAaCHUKOM eNTEKTPOHHUX
rpowei (undpoux rpowent HBY).

KpeauTHui gorosip — gorosip, yknageHun mik baHkom Ta KnieHtom, 3rigHo sikoro baHk Hagae KnieHTy
KpPeOuUTHI KOLITU Ha yMOBaxX BM3HAYEHUX TakMM AOroBopom, a KnieHT 3000B’si3aHU NMOBEPHYTU Takuii
Kpeaut .

MomMeHT 6e3BigKNMUYHOCTI — BM3HAYEHU MOMEHT 4acy, MICNs HaCTaHHSA SIKOro iHiuiaTop He Moxe
BiAKNMKaTW NNaTikHY IHCTPYKLiKO Ta CBOKO 3roAy Ha BMKOHAHHS NMNaTiXHOT onepaldii:

- CMUCaHHA KOWTIB 3 paxyHKy nnaTHukKa/iHiyiaTopa abo HacTaHHs OaTu BanoTyBaHHS MNNaTKHOL
IHCTPYKLUIT;

- 3aBepLUEHHS iHILitoBaHHS NNaTkHOI onepauii (Ans nnaTbkHMX onepawin, Wo 3aincHiooTbes y Cepsici).

HBY — HauioHanbHuin 6aHk YkpaiHu.

HeakuentoBaHa nnaTtiXkHa onepauifa - nnaTtikHa onepauis, BUKOHaHa HagaBayem MnaTtikHUX nocnyr
nnaTtHUKa Ha MiacTaBi HafaHoI iHiLiaTOpOM NNaTikKHOI IHCTPYKUii 6e3 oTpumaHHA 3rogu nnatHuka (Kpim
NPVYMYCOBOTO CMUCAHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roau.

HeraiHo - HanKopoTLLNIA MOXITMBUI CTPOK, ane He Mi3Hille HaCcTymHOro onepauinHoro/pobo4yoro aHs, y
AKMIA MaloTb BMKOHYBaTKCS (BigOyBaTuCs) BiANOBIAHI il 3 MOMEHTY HAaCTaHHS NiACTaBW ANS X BUKOHAHHS.

HecaHkuioHoBaHui nepeka3 abo lNoBigoMneHHs NpPo HeHaneXHWW nepekas - pyx MEeBHOI Cymu
KOLUTIB, BHACMIAOK SIKOro 3 BUHY iHiLiaTopa nepekasy, Skuil He € NNaTHUKOM, BiabyBaeTbCd ii CUCaHHS 3
paxyHKa HEeHanexHoro nraTHUKa Ta/abo 3apaxyBaHHsSI Ha paxyHOK HEHANEXHOro OTpuMyBaya Yv Bugava
NoMy CyMU nepekasy B roTiBKOBIV Y/ MaiHOBIN bopMi nepekas KoLWTiB, 3A4iNCHEeHU ocobamu, AKi He MatoTb
Ha Le npaBa abo NOBHOBaXeHb, BU3HAa4YEHNX 3aKOHOAaBCTBOM YKpaiHu.

Homep TenedoHy - HoMmep TenedoHy ynoBHOBaxeHOT ocobu KnieHTa, skuin KnieHT 3a3Havae y 3asBi.

O6oB’s3koBa (npocTa) aBTeHTUdpiKaLis - BCTAHOBMEHHA 3a [JOMOMOIMOK  crneujianbHUX
nporpamHux 3acobis goctoBipHocTi KnieHTa nig yac HagaHHs goctyny o Cepsicy.

OnepauinHnm aeHb — 4actuHa pobodvoro AgHA badky, npotarom gkoro baHk npurimae BignoBigHi
PO3paxyHKOBI OOKYMEHTMW, MNaTikHi IHCTPYKUii, pO3MNOpsaXeHHs Ha BiOKNMKaHHA TOWO Ta MoOXe, 3a
HasIBHOCTI TEXHIYHOI MOXMMBOCTI 34IACHUTK, X 0OPOBONEHHs, NepedaBaHHs Ta BMKOHAHHS, a TaKOX
3[iMCHIOE iHLLI BiANoBigHI onepaLlii, SKWwo iHWe He nepeabdayeHo 3akoHOA4aBCTBOM YkpaiHu. 3 iHpopmalieto
o040 TPUBAnoCTI onepauiiHoro AHs KnieHT Moxe 03HanomMuTuch B NnpumileHHi baHky abo otpumaTu 3a
3annTom.

OnepauinHnm 4Yac — 4actuHa poboyoro gHs Badky, npoTtarom sikoi Bank npuiimae Big KnieHTa
BiQMOBIAHI pPO3pPaxyHKOBI AOKYMEHTW, MMAaTiKHI iHCTPYKUi, PO3NOPSMKEHHST Ha BIOKMMKAHHA TOLWO, LO
MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi baHkoM MPOTArom LibOro camoro podo4oro gHs, 34iNCHI0E
BiANoBiAHi onepadii. OnepauiiHnin Yac baHKy BCTAHOBMIOETHCS 3MiAHO 3 BHYTPILLHIMK AOKYMeHTaMu baHky,
i3 3micTom sikux KnieHT moxe o3HanloMuTUCh Yy MpuMilleHHi BaHky abo 3a 3anuMToMm, SKLWO iHWe He
nepenbavyeHo 3akOHO4ABCTBOM YKpaiHW.



OTpumMyBay - ocoba, Ha paxyHOK SIKOi 3apaxoBYyeTbCHA CyMa nnaTikHOI onepadii abo sika oTpumMye cymy
nnaTKHOT onepaLlii B roTiBKOBIN dhopmi.

Maponb gns nepworo Bxoay Ao Cepgicy — TumyacoBui napone (koMbiHauis undp/6yks/cnmBonis),
aBTOMaTU4HO cdhopmoBaHuii CepaicoM Ta HanpaeneHu KnieHty Ha noro Homep tenedoHy. Maponb ans
nepworo Bxogy Ao Cepsicy Bigomuii nuwe KnieHTy i € HeobxigHum ans nepworo Bxogy KrieHta go
Cepsicy, Ta nignarae 3miHi Ha NMaponb nicnsi neporo Bxogy Ao Cepsicy.

Maponb — naponb (koMbGiHauisa umdp/6ykB/cumBoniB), BCTaHOBMNEHUIA KnieHTOM camocTiiHO nicns
nepwuoro Bxoay Ao Cepsicy. [Naponb Bigomun nuwe KnieHTy i € HeobxigHMM ons noro ineHTudikauii npm
3[iicHeHHi onepauin 3acobamu Cepsicy.

MigTBepAXyroUi JOKYMEHTU — LOKYMeHTW/Konii AOKYMEHTIB, ski nepepatoTbCs KnieHTOM LUnsiXoMm
CKaHyBaHHs 3 opwuriHany AOKYMeHTa Ha nanepoBoMy Hocii iHopmauil Ta nepegatoTecs Ao baHky 3a
ponomoroto Cepsicy, BkNo4akun, ane He obBMEXyHunCb, TakKMMU SIK — OOrOBOPU, KOHTPAKTW, JIUCTH,
OOBIOKM, MUTHI Aeknapadii, aktu, iHBoncK, cneundikadii Ta 6yab-siki iHWI HeobXxigHi BaHKy JOKyMeHTU ans
30INCHEHHS BanTHOMO KOHTPOM Ta IiHWWX MoKnageHux Ha baHnk y BignoBigHOCTI 3 YUHHUM
3aKoHO4aBCTBOM YKpalHW doyHKLiN KOHTPOSIO 3a NpaBOMIpHICTIO onepauin KnieHTa.

MnaTixkHa IHCTPYKUiA - pO3NOpsXeHHs iHiuiaTopa HagaBayy MAaThKHUX NOCMYr LWOAO BUKOHAHHSA
nnaTikHoOT onepaduil.

MnaTixkHa onepauia - Oyab-ske BHECEHHS, Nepeka3 abo 3HATTA KOLUTIB He3anexXHo Big, NPaBoOBigHOCUH
MiX NIaTHUKOM i OTpUMYyBaYeMm, SKi € NiACTaBo ANs LbOoro.

MnatHuk (KnieHT) - ocoba, 3 paxyHKy SKOi iHiLilOETbCSA nnaTtikHa onepaudisa Ha nigcTasi NnaTikKHOI
iHCTPYKLUIT abo sika iHIiLitoe NNaTiXHy onepawito WIAXoM NoAaHHA/POpPMyBaHHS NAATRKHOT IHCTPYKLIT pas3om
3 BiMOBIAHOK CyMOI rOTIBKOBMX KOLUTIB.

MnaTixHi onepadii, NoB'si3aHi MiXk cO60K CNiINbHUMK O3HaKaMu — MOB’A3aHi Mk CODOK NNaTiKHI
onepaduiii, siki BAKOHYHOTbCS Y BU3HAYEHUI Nepio Yacy, Ta nepernik skux Bu3HadeHui y MNpasunax/Oorosopi,
B TOMY YMCIli ane He BUKIIKYHO, 3a3HaveHnin y n. 6.2.1.MNpasun.

Pob6ouuinn geHb — pobounii geHb, NPOTAroM Akoro baHk Hagae nocnyrn Ta SKUMM He BKIOYAE BUXIOHI,
CBSATKOBI, HEpPOOOUi AHI BU3HAYEHI 3rifHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

CepBic gucTaHuinHOro o6cnyroByBaHHA (mani — «CepBic») - 3acib gucTaHUiiHOI KOMyHikauii -
Piraeus Online Banking, Ta/abo Winbank Business, Ta/abo 0Oyab-sikuiA iHLWIWIA NpOrpamMHoO-TEXHIYHUI
Komnnekc/cuctema AucTtaHuinHoro obcnyroByBaHHs KrieHTiB, 3a gomnomorot sikux badk 3givicHioe
AVCTaHLUinHe 06cnyroByBaHHS KnieHTiB.

Tapudm — posmipu onnatM 3a HagaHHA OaHKIBCbKMX MOCMyr, BCTaHOBMeHi baHkom Ha paTty
3[iiCHeHHs/HagaHHg/onnaT BiANoBiAHMX ©aHKIBCbKMX MOCAYr i € HeBig’€MHOI 4YacTuHow [orosopy.
Tapudum NoBIiAOMASIOTECA LWINSXOM PO3MILLIEHHS Y crneuianbHUX MiCusaX Yy NpuMilLeHHi BigaineHb baHky
Tal/abo yepes Cepsic, Ta/abo Ha canTi baHky (https://www.piraeusbank.ua/ua)?.

TpuBanicTb onepauifiHOro 4yacy - Bu3HadaeTbCcs Haka3om LLOA0 BCTAHOBIEHHS OnepawinHoro Yacy Ta
poboyoro AOHsi BaHky.

YpockoHaneHun enekTpoHHun nignuc (gani - «YEM») - enekTpoHHWIA Nignnc , Skuin Bignosigae Takum
BMMOram: € OAHO3Ha4YHO NOB'A3aHUM (MOB'A3aHO0) 3 NiANMCyBayYeM; Hagae MOXNUBICTb iAeHTUdIKyBaTu
nignucyBada; CTBOPIETLCS 3 BMKOPUCTAHHAM OCOOMCTOrO Kitoya, SIKMWA MignucyBay MOXe 3 BUCOKUM
piBHEM LOCTOBIPHOCTI BUKOPUCTOBYBATU Mif BIACHUM OOHOOCIOHMM KOHTPOSEM.

YaockoHaneHMn enekTpoHHUN nignuc 3 kBanicgikoBaHum ceptudikatom (gani — «YEN 3 KC») —
YETI, cTBOpeHWIA 3 BUKOPUCTAHHAM KBanidikoBaHOro ceptudikara enekTpoHHOro nianucy, y KoMy Hemae
BiOMOCTEN Npo Te, WO 0cobucTum kntoy 30epiraeTbcs B 3acobi kBanichikoBaHOro €neKTPOHHOro nignucy
4 NeyaTku.

FATCA (Foreign Account Tax Compliance Act/3akoH Npo NoAaTKOBUN KOHTPOJIb iHO3€@MHUX
paxyHkiB) - posgin lNogatkoBoro Kogekcy CLUA, cnpsmoBaHum Ha MNpPOTUAII0 YXUNEHHIO Big cnnatu
nogatkiB nogatkoBuMu pesngeHtammn CLUA.

CRS - 3aranbHuin cTaH4apT 3BITHOCTI Ta HaNeXxHoi nepesipky iHhopmaLii Npo iHAaHCOBI paxyHKWU, SKU
BKroyae komeHTapi o Heoro (Common Standard on Reporting and Due Diligence for Financial Account
Information), cxsanexun Pagoto OpraHisauii ekoHOMi4YHOro cniBpoBiTHMLTBA Ta po3BMTKY 15 nunHa 2014
POKy (i3 3MiHaMK Ta JOMOBHEHHSAMMN).

BaraTtocTtopoHHsi yroaa CRS - 6araToCTOpoHHS yrofia KOMNETEHTHMUX OpPraHiB NpPo aBTOMaTUYHKI OOMiH
iHdopMauieto npo diHaHcoBi paxyHku Big 29.10.2014 p., yknageHa BignoBigHo Jo ctatTi 6 KoHBeHUii npo
B3aEMHY afIMiHICTpaTMBHY JOMOMOrY B MOAATKOBUX CripaBax.

SMS-6aHkiHr a6o SMS-iHchopMmyBaHHS — TeKCTOBi MNOBIAOMIIEHHSA/SMS/CMC-NOBIgOMIEHHs/push-
noBiAOMJIEHHS, WO HanpasnsawTbcs baHkom Ha Homep TenedoHy KnieHTa, 3a gonomorow nocnyr

! Haiimenysanns B Tapudax Tapuduux nakeris «Internationaly, «Profi», «Smart» izentuuni ykpaincbkomy exsisanenty «luTepHemenen, «[Tpodiy,
«CwmapT» BifnoBiaHo. Bukopucranus Oyjb sSKOT0 3 IIUX €KBIBAJICHTIB B TEKCTaX OKPEMHUX JIOrOBOPIB OaHKIBCHKOI MOCIYTH € PiBHO3HAYHUMH i 6€3yMOBHO
CBITUMTB TIPO TTIOCHJIAHHS HA YMOBHU 3a3HAUEHOTO TAPU(HOrO MaKeTy.
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onepartopa MobifnbHOro 3B’a3ky abo 3a gornomMororo Oyab-skux MobinbHUX Ta/abo web gopgatkie, iIHTEPHET
npotokoniB (Viber, iHWWX Meceraxepis, TOLLO).

[HLWIi TEPMIHM Ta BU3HAYEHHS BXMBAKOTLCS Y 3HAYEHHSAX BiANOBIAHO 4O 3aKOHOAABCTBaA YKpaiHu, B TOMY
ymucni, HaBegeHux y 3akoHi Ykpainum «Ipo nnatikHi nocnyrm», HopmaTMBHO nNpaBoBux aktax HBY.

1. 3ArAJlbHI NONOXEHHA, NPEOMET NMPABUN

1.1. BaHk Gepe Ha cebe 3000B'A3aHHA WOO0 3abe3neyvyeHHs BeAeHHs paxyHkiB KnieHta, BigkpuTux y
BaHky (mani — «paxyHok» abo «paxyHKu»), 34INCHEHHS NnaTikHUX onepadin, 3a gonomoroto Cepsicy i
006pobneHHsa BaHkoM OUCTaHUiIMHMX PO3NOPSMAXEeHb/NNATKHUX IHCTPYKLiA KnieHTa no paxyHkax, HagaHHs
nnaTiKHUX NOCAyr, BiANOBIAHO A0 YMOB YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-NPABOBMX aKTiB
HBY, BHyTpilWwHiX gokymMeHTiB BbaHky Ta BignosigHoro [JoroBopy (y pasi HAgBHOCTI OKPeMOro 4OroBopy).
BaHk Takox 3060B’A3yeTbcs 3abe3neyntv MOXIMBICTb Mepernsgay BKNagHuX (Oeno3nTHUX) paxyHKiB
KnieHTta Bigkputnx y baHky, Ha niacTtasi BignosigHoro [Jeno3nMTHOro 4OroBopy, yknageHoro Mk baHkom
Ta KnieHTom, 3 yciMa HacTynHMMM 3MiHaMU Ta [OMOBHEHHAMW OO HbOro, a Takox 3abesneunTn
MOXIUBICTb Nepernsagy KpeautTHux (Mo3n4KoBuX) paxyHkiB KnieHTa Ta paxyHKiB HapaxoBaHWX MPOLEHTIB
3a KpeamtoM (No3ukoro), BigkpuTux y BaHky, Ha nigcTtasi BignoeigHoro KpeautHoro gorosopy (y pasi
TexHi4YHOI MoxnmBocTi Cepsicy).

1.2. Mocnyrn 3 AMCTaHUIMHOTO OBCRYroByBaHHS, WO HaJawTbCa BIiANOBiAHO [0 uux [lpasun, €
A0AaTKOBUMM A0 NOCIYr PO3paxyHKOBO-KacOBOro 06CMNyroByBaHHS, SiKi HagaroTbes 3rigHo [Jorosopy.

1.3. Y nuTaHHAaX, WO He BperynboBaHi ummu lNMpasunamu, CTOpoHM KepytoTbCs ymoBamu [JoroBopy,
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

1.4. BaHk Hagae KnienTy, skun € disndHoro ocoboro-nignpmuemuem, isnyHor ocoboto, LWo NnpoBoaUTb
He3anexHy npodecinHy AianbHICTb, akTyanbHy iHGOpPMAaLild Npo CUCTEMY rapaHTyBaHHS BKnagis
di3nyHMX ocib, B Tomy umcni [JoBigky Npo cUCTeMy rapaHTyBaHHsS BKnadiB isudHMX ocib, B mopsaky
nepegbavyeHoMy HopMaTUBHUMK akTamu PoHAOY rapaHTyBaHHS BKNagiB gisnyHMX ocid, B TOMY Yncri, ane
He BUKIIOYHO, LUNISIXOM PO3MIlLeHHsT iHdopmauii Ha odiuiiHoMy canTi baHky, SMS- iHopMyBaHHS,
HarnpaBfeHHs1 NOBiAOMIEHb Oyab- SKMM CNOCOOOM, BKIHOYaK4YM €NEKTPOHHOK MOLUTOM, 33 AOMOMOroH
Cepsicy, TOLLO.

1.5. CTopoHM JOMOBMIIUCh, WO Micns yknageHHs [Jorosopy, He pigLle HixX oguH pas Ha pik, baHk Hagae
Knienty, akuin € isnyHoto ocoboto-nignpuemuem, @isnyHO 0CODO0K WO NpOBOAUTL He3anexHy
npodecinHy AidneHicTb, [OBiAKY NpO CUCTeMy rapaHTyBaHHA BKMadiB isvyHMx ocib wnsxom
po3MilLleHHs T Ha odiuiiHomy canTi baHky B po3aini «PoHa rapaHTyBaHHA Bknagis ¢isnyHux ocib», a
KrnieHT 3060B’si3aHN B 3a3HaY€HUI Nepioa/TepMiH/CTPOK CaMOCTIHO OTPUMYBATU (O3HANOMITIOBATUCh) 3
akTyanbHow [JOBIOKO NPO CUCTEMY rapaHTyBaHHS BKNaAiB isnyHmx ocib.

1.6. CTOpOHM AOMOBWINCH, WO MPOTSAroM CTPOKY Aii [JoroBopy, BOHM MalTb NpaBo BMKOPUCTOBYBATH
€rNeKTPOHHI [JOKYMEHTM 3a yMOBMW [OOTPUMAHHS BMMOP 3aKOHOLABCTBA YKpaiHM OO0 CTBOPEHHS,
30epiraHHs, iHWNX BMMOT LLIOA0 ENEKTPOHHUX JOKYMEHTIB, BukopuctaHHsa KEMN/YEM/YEN 3 KC/ETT, Towwo.

2. NOPAQOK 30IMCHEHHA OUCTAHUIMHOIO OBCNYrOBYBAHHS

B mMexax YMHHOro 3akoHogascTBa YkpaiHu, ymoB [JoroBopy Ta umx lNpasun:

2.1. MNicnsa HapgaHHA KnieHTom go baHky opuriHany HaneXH1M YYMHOM NiANUCaHOI Ta CKPInneHoT NeYaTKo
(y pasi BukopucTaHHs nevatku) 3assu, baHk koHdirypye goctyn Knienta o Cepsicy LWNSXOM reHepyBaHHS
HOBOTO KOPUCTYBaya, Ha nigTBepaKeHHs Yoro KnieHToBi (MOro HaneXxHUMm YMHOM yNOBHOBaXeHi 0cobi):

2.1.1. HagaeTbca [aponb ana nepworo Bxogy Ao Cepsicy y nopsgky nepegbadyeHoMy UMMU
MpaBunamu;

2.1.2. HagaeTbCa MOXNUBICTb Nepernsily CTaHy paxyHkiB Ta icTopil 34iMCHeHMX onepaLiin 3a paxyHkamu
KnieHTa, cTBOpeHHs1, peaaryBaHHsa KnieHTOM nnaTiKHMX IHCTPYKUIN Ta nepernagy onepadin 3a HUMKU - 3a
3agBoto KnieHTa (3a 6axxaHHsam KnieHTa).

Micna 3gincHeHHA 3a3HaveHuX Bulle Ai KnieHT mae npaBo caMOCTIMHO BukopuctoByBaTu Cepsic 3a
AOMoMOoroto IHTepHeTy abo BCTAHOBUTU OM0  LUMAXOM  iHCTansAuii  (BCTAHOBMEHHSA)  BignoBigHOro
nporpamHoro 3abeaneyeHHs 6e3nocepegHbO Ha kOMM'toTepHe obnagHaHHA KnieHTa.

Mpoueaypa nigkntoveHHa KnieHta go Cepeicy Bu3dHavaeTbes y [opsagky nigknioveHHs KnientiB go
Cepsicy, Wo € [JogaTkom Ta HeBiA'€éMHOK YacTUHO Lmx [Mpaswun.

AgwminHictpyBaHHA Cepgicy, B TOMY YUCIi, ane He BUKIYHO, KOHJIrypauis, CTBOPEHHS Ta BUAANEHHS
kopuctyBaui Knienta B Cepsici, 3miHa npaB kopucTyBadiB KrieHta B Cepsici (gani — agmiHiCTpyBaHHS)
3pinicHioeTbest baHkom abo KnieHTom camocTinHO (y pasi TexHiyHoiT moxnusocTi Cepsicy).

AOMIHICTPYBaHHS, LWO CTOCYETLCA PO3NOPAMKEHHA pPaxXyHKOM, 3LIMCHIOETLCA BUKMNIOYHO BaHkom
BiAMOBIOHO [0 AiicCHOrO Ha MeBHy AaTy Ta npunHsaToro Bankom [Mepeniky ocib, ski BignosigHO Ao
3akoHoA4aBcTBa YKpaiHM MalTb MNpaBO  pPO3NOpaaXaTuCb pPaxyHKOM | mignucyBaTtv  po3paxyHKOBI
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OOKYMEHTHW, ane nicnga nogaHHa Ao baHKy BCiX OOKYMEHTIB, O BUMaraloTbCs YMHHMM 3aKOHOL4ABCTBOM
YKkpainu, gorosopamu 3 KnieHToM Ta BHYTPILWHIMY JOKYMeHTamu baHky.

AOMIHICTPYBaHHS, O HE CTOCYETLCSA PO3MOPSIKEHHS PaxyHKOM, 34iNCHI0eTbCA BbaHkom abo KnieHTtom
camocTiiHO (y pasi TexHi4yHoi MoxnmBocTi Cepgicy). 3aiicHeHHs KnieHToM camocCTiiHOI 3MiHW npaB Y
Cepsici, WO He CTOCYIOTbCA PO3MNOPSMKEHHS paxyHKOM, He noTpebye HagjaHHs [o baHky gogaTkoBux
OOKYMeHTIB abo iHpopmalLlii He 3anexHo Bifg TOro, kMM KopucTyBadam Oynv HagaHi Taki npaBa CTaHOM
Ha gaty nignucaHHsa Ta HagaHHsa o baHky 3assu.

2.2. Y Bunagky HeobxigHocTi, baHk moxe Hagasatu KnieHTy (/0ro npeactaBHMKY 3a HAABHOCTI Y
npeacTaBHMKa BIOMOBIAHWX MOBHOBAXEHb) YCHI PO3’SICHEHHsT Ta HeOoOXigHi KOHCynbTalii CTOCOBHO
ekcnnyartauii Cepsicy.

3. OCOBJIMBOCTI EKCMNIYATALLIi CEPBICY

3.1. CynpoBomxeHHsA CepBicy 34iMCHIOTb YNOBHOBaXEHI NpauiBHMKN BaHKy.

3.2. KnieHT oTpumye goctyn go Cepsicy BMKIIOYHO Yepe3 BBeAEeHHS [aponto, Ans NnepLioro BXo4y, AK1n
aBTOMaTU4HO chopMyeTbcsa CepBicom Ta HanpaenseTbest KnieHTy 3a gonomoroo SMS-iHgopMyBaHHS Ha
Howmep TenedoHy. Micns nepworo Bxogy y Cepgic MNaponb Ans nepLioro BXo4y CaMoCTiHO 3MIHKETLCS
KnieHTom Ha nocTinHui MNaponb. MNMaponb € HeobxigHum ans igeHTudikauii Knienta y Cepsici.

3.3. baHk npuiimae 0o BMKOHAHHA MNaTikHI AopydeHHa/NnaTikHI iHCTPYKUiT cpopmoBaHi KnieHTom 3a
ponomoroto Cepsicy BUKNIOYHO nicns aBTeHTUdikavuii KnieHta niaTeepokeHoi Maponem.

3.4. KnieHt wnaxom nignucanHa 3asBu Ha nigknoyeHHss oo Cepeicy Hagae banky Homep TenedoHy
YyMOBHOBaXeHOI ocobu KrnieHTa. Y noganslioMy BUKIIOYHO Takuin Homep TenedoHy BUKOPUCTOBYETHCSH
BaHkom ansg HanpaBneHHs aBTomMaTMYHO cdopmoBaHoro lMaponto Ang nepworo Bxogy y Cuctemy, ans
BMUMaZKiB 3MiHW/MOBTOPHOro BCTaHOBMEHHS Maponto, abo iHWKX Bunagkax, HeobxiaHmnx ons igeHTudikauii
Ta aBTeHTUikauii KnieHta y Cepsici.

Y pasi BTpaTtn abo HeobxigHocTi 3aMiHNM Homepy TenedoHy, KnieHT mae HagaTn Ao baHkKy 3asBy Npo 3MiHy
nepcoHanbHUX JaHKUX YNOBHOBaXXEHOT 0cobu.

4. NPABA TA OBOB’A3KU KINIEHTA TA BAHKY

4.1. baHK Mae npaBo:

4.1.1. 3anpoBagxXyBaTn HOBi nporpamHi 3acobw, pospobneHi abo npuadaHi HuM, 3 MeTOoH
yOOCKOHaneHHs pobotu Cepsicy.

4.1.2. 3piicHioBaTM 3aMmiHy, MOAepHi3aLilo nporpamMHoOro 3abesnedeHHs, skwo baHk BBaxae ue
HeoOxigHVM, Ta HagaBaTu KrieHTy iHCTPYKLiT LLOAO KOPUCTYBAHHSA TakuMm NporpaMHUM 3abesneyeHHsMm.

4.1.3. He npumatin 4O BUKOHAHHS NNATKHI IHCTPYKUIT/ nnaTixXHi IHCTPYMeHTU/3asBKu Ha KyniBo/Npoaak
iHO3eMHOI BantoTy, KyniBrio iHO3€MHOI BantoTu 3a iHWY iIHO3eMHY BantoTy, AKi 3a opmoto abo 3mMiCTOM He
BigNOBigal0Tb YUHHOMY 3aKOHOAABCTBY YKpaiHU, BHYTPILIHIM JOKYMeHTam baHky.

4.1.4. KoHTpontoBaTu BUKOHAHHSA YNOBHOBAXEHUMW  CMiBpObiTHMKaMK KnieHTa, MNOMoXeHb Lux
MpaBun wono npaBuneHOCTI ekcnnyaTauii Cepaicy, BKMOYa4mM 34iIMCHEHHSA NePIOANYHMX NePEBIPOK LWLoA0
JoTpumaHHsa  KnieHTom BWMMOr 3axucTy iHdopMmauii Ha poboumx Micuax CUCTEMM OUCTaHLIAHOMO
o6cnyroByBaHHs Ta 36epiraHHs HOCIIB KNHOYOBOI iHpOpMaLlii, Ta Moro BiANOBIAHICTL BUMoram Lux Mpaswmn.

4.1.5. B okpemux Bunagkax, BumaraTtu Big KnieHTa nigTBepaeHHa OoTpMMaHux BaHkoM eneKkTpOHHMX
AOKYMEHTIB, WNsAXom HagaHHsA KnieHtom go baHky 4OKyMeHTIB Ha nanepoBOMY HOCIT, 3aBipeHux nignucamm
YNOBHOBaXeHMX 0cCib Ta nevaTkoto KnieHTa (y pasi BUKOPUCTaHHS neyartku).

4.1.6. OTpumyBaTw Big KnieHTa onnaTty 3a HagaHi nocnyru 3rigHo 3 uumu MNMpasunamu, [JoroBopom Ta/um
3[iMiCHIOBATN JOroOBipHe crnncaHHs/gebeToBui nepekas KOLWTIB 3 paxyHKy Ans OTPMMaHHS Takoi nnatu.

4.1.7. He BMKOHyBaTW NnaTKHi iHCTPYMEHTW/ NNaTikHI IHCTPYKUii, B TOMY YuChi NNaTiXHI IHCTPYKLiT /
3asBKM Ha KyniBro/npogax iHO3eMHOI BaroTu, KyniBmo iHO3eMHOI BantioTh 3a iHLWY iHO3eMHY BanioTy,
oTpumaHi 3a gornomoroto Cepsicy, AKkWwo baHk Mae nigcTaBun BBaXaTu, WO Taki NNaTiXHI iHCTPYKLUT / nnaTkHi
IHCTPYMEHTW/3asiB1 He 3aBipeHi KnieHToM HanexHumu YmHom abo wo KnieHtom 6ynu nopyLueHi npasuna
npoctaeneHHs EM/KEMN/YEMN/YEN 3 KC ta/abo MNaponb He 6yB BukopuctaHuin abo GyB BUKOpPUCTAHWI
HEHaneXxHWM YMHoM, nMpo wo BbaHk nosigomnse KnieHTa He ni3Hilwe HacTynHoro pobo4voro gHA 3 Jatu
OTPUMaHHSA HUM TaKoro NnaTiKHOro iIHCTPYMEHTY UM 3asBMu.

4.1.8. MNMpun3dynuHuTH YacTkoBO abo y nmoBHOMY ob6cAsi obcnyroByBaHHA KrieHTa 3a gonomoroto Cepsicy
y BUNagakKy:

- nepegbayeHOMYy YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTuMBHO-NpaBoBUMU akTamn HBY, ski
perynioTb BigHOCUHM Y cdepi 3anobiraHHsa Ta NpoTugii neranisadii (BigMmBaHHIO) 4oxodiB, ogepKaHux
3MIOYMHHMM  LUAISAXOM, (DiHAHCYBaHHIO Tepopuamy Ta hiHaHCyBaHHIO PO3MOBCIOOKEHHS 30poi MacoBoro
3HULLIEHHS, Ta 3aKOHOLABCTBOM, LLO peryrntoe 6aHKIBCbKY AisnbHICTb;



- HEBUKOHAHHS Knientom Bumor umx [Mpasun, [dorosopy/[leno3utHoro aoroeopy/KpeguTHOro
OOroBoOpy, YNHHOIO 3akoHoA4aBCTBa YKpalHWM Ha CTPOK A0 AaTu BPErynioBaHHSA Cropy, WO BUHWUK MK
CTtopoHamu;

- HeogHopasoBoi cnpobu, oTpumatum poctyn go Cepsicy 6e3 BukopucTaHHs [laponio abo 3
BUKOPUCTAHHAM HEKOPEKTHOro (HeBipHO BBedeHoro) Maponto. IMpu LbOMY KinbKiCTb Takux crnpob baHk
BM3Ha4yae caMoCTiNHO;

- Y BUNAaAKy 3MiHU TEXHIYHUX MOXNMBOCTeN abo HanalwTyBaHb baHky;

- He3[iNCHEeHHs onnaTy BapToCTi nocnyr baHky, wo nepenbadeHi ummn MNpasunamm, Ta/abo BUHUKHEHHSA
3aboproBaHoOCTi NPOTArom 5- Tn (M’ATK) MicAUIB NOCNinb NO onnati Komicii baHky 3a BefeHHS NOTOYHOro
paxyHKy Ta/abo He3fiicHeHHs onnaty aboHeHTCbKOI MmnaTtv 3a MiATPUMKY MNPOrpamMHOro-TEXHIYHOro
komnnekcy Cepsicy; BiACYTHOCTI pyxy KOLITIB MO paxyHKax krieHTa 365 gHiB Ta Ginblue; HEBUKOPUCTAHHS
KNiEHTOM MporpamHo-TexHiYHoro komnnekcy Cepsicy 365 gHis Ta GinbLue.

Mpun ubomy, y BUNagKy, akwo KnieHt 6axae npogoBxyBaTh KOPUCTYBaTUCS nocnyramv baHky 3rigHo Lmx
MpaBun, KnieHT 3000B'A3aHun HagaTu baHky HoBY 3asBy, 3a BUKIHYEHHSIM SKWO OOCNyroByBaHHS
Npu3ynuHeHo 3rigHo ab3aLy Apyroro AaHOro NignyHKTY.

- baHk mae npaBo camocTinHO BigknounTM KnieHta Big Cepsicy y pasi 3MmiH Ta/abo HasBHOCTI
po3bixxHocTel B [epeniky ocib, siki BionoBiaHO 40 3aKOHOAABCTBA YKpaiHM MatoTb MPaBoO po3nopsaxaTuch
paxyHKOM Ta iHWWX AOKYMEHTIB, WO MICTATb nepcoHanbHi AaHi KnieHTa (kopucTyBada knko4ya) Ta
3HaAXOAATLCA Y OpUANYHIN cnpasi KnieHTa 3 gaHnmun €4MHOro AepXXaBHOro PeeCcTpy PUANYHUX, Pi3UHHMX
oci6 - mignpmemMuiB Ta rpoMaacbkmx hOpMyBaHb.

4.1.9. 3piicHioBaTM OOroBipHE CrnvcaHHs/AebeToBuin nepekas rpoLioBMX KOLUTIB 3 paxyHKy Ta 3 6yab-
AKkoro iHworo paxyHky KnieHTa, BigkpuTtoro B baHky, a Takox 3 6yab-AKOro BHYTPiLUHbOBAHKIBCLKOrO
paxyHKy, Ha siIkoMy OBnikoBytOTbCSA KOWTK KnieHTa, y BMNagkax Ta B NOpsiaKy, nepeabdadeHomy YMHHUM
3aKOHOAAaBCTBOM YKpaiHu, unmn lNMpasunamu, [loroBopom, 30KpemMa y BuNagkax, sKLWO BanTa paxyHKy
Bipi3HAETLCA Big BantoTh 3060B’s13aHb KnieHTa, y BMnagkax MOMUIKOBOrO 3apaxyBaHHS FPOLLOBMX KOLLITIB
Ha paxyHOK 3 BMHM 0aHKy nnatHuka, y Bunagkax oTpuMaHHs BbaHkom [loBigOMMEHHS Mpo
HecaHKLiOHOBaHWUIM nepekas TOoLLO.

4.1.10. Hesaxatoumn Ha nonoxeHHsi [Jorosopy, CTOpOHM LM JOMOBUIUCHL NPO Te, Wo KnieHT mae npaBo
nogatm go baHKy HaneXHUM 4YMHOM OdOpPMIIEHY NMAaTiKHY iHCTPYKUiO/ pO3paxyHKOBUIA [AOKYMEHT,
He3amnexHO Bif HasBHOCTI 3amnuvlIKy Ha paxyHKy [ONS BUKOHAHHA Takoi MMaTiKHOI iHCTPyKLi/
pPO3paxyHKOBOro JOKYyMeHTa, a baHk 3060B’A3aHWIi BUKOHATK TakKi HANeXHUM YMHOM OOOpPMIEHI NNaTikHy
iHCTPYKLit0O  /pO3paxyHKOBUA  OOKYMEHT MpPOTSAroM CTPOKY WOro  Aii, BCTAHOBMEHOrO YMHHUM
3aKOHO4ABCTBOM, 3@ HASIBHOCTi AOCTaTHbOIO 3ayLLKY KOLITIB Ha paxyHKy KnieHTa, a Takox y BignoBigHOCTI
A0 BNACHUX TEXHIYHMX MOXIMBOCTEN Ta BHYTPILLHIX NONOXeHb BaHky.

4.1.11. Mpn  HapxomKeHHi g0  bBaHky  HaneXHUM  4YMHOM  OPOPMIEHMX  PO3PaxXyHKOBUX
OOKYMEHTIB/MNaThKHUX IHCTPYKLUIN, BaHK BMKOHYE X B MOPSAKY YeproBOCTi HaAXoMKeHHA [0 baHky.
YacTkoBe BUKOHaHHS pO3paxyHKOBUX AOKYMEHTIB / NRaTiXXHUX IHCTPYKLUIiNA He 30iMCHIOETHCS.

4.1.12. He npurHATM [0 BUKOHAHHA HafdaHi iHiLiaTopoM nnaTiKHY IHCTPYKUiO / pO3paxyHKOBI
OOKYMEHTU abo BiAMOBUTM Y iX MPUNHATTI B NOPSIAKY, BM3HA4YeHOMY 3akoHOM YkpaiHu «[po nnaTtikHi
nocnyrn» 3a HasiBHOCTI 3aKOHHMWX NiACTaB Ansi BigMOBMU.

4.1.13. 3abnokyBaTn HeobXigHy cyMy Ha paxyHKy KnieHTa, SKWoO nnaTtikHa onepadis iHiLitoeTbes
OTpUMyBa4veM Ta ii ToYHa Cyma HeBijoOMa Ha MOMEHT HaJaHHA 3roau NITAaTHUKOM Ha BUKOHAHHSA NNaTiKHOT
onepaduii.

4.1.14. HapaBatn KnienTy iHwi nocnyrn, nepenbadeHi Tapudpamn, WO A[il0Tb Ha MEeBHy Aarty
o6cnyrosyBaHHS KnieHTa.

4.1.15. |Hwi npaBa, BU3Ha4yeHi 3akoHoM YkpaiHu «[1po nmaTikHi nocryruy, HOpMaTUBHO-MPaBOBUMU
aktamn HBY Ta lNNpaBunamu. Y BMNagKy HeOOCTATHOCTI KOWTIB Ha paxyHKy KnieHTa Ans 3gincHeHHA
iHILinOBaHOI HUM NNaTKHOI onepadii, BUKOHaHHS NraTiXXHOI IHCTPYKUIT BaHKOM He 34INCHI0ETLCS.

4.1.16. 3gincHoBaTh Oyab-aki Aii 3 meToto gotpumanHs Bumor FATCA Ta CRS, 30kpema BYMHATU
HacTynHi Aaii:

- 3gincHoBaTn febetoBuii nepekasd 3 PaxyHkiB KnieHTa rpolioBMX KOLWITIB 3 METOK YTpUMaHHS
«wTpadHoro» nopatky (withholding) B poamipi 30 % Big cym nepekasiB KnieHTa, 3 HacTynHuM
HampaBneHHsIM CcnuMcaHux cyMm 3 paxyHkiB baHky o lMogatkoBoi cnyx6u CLUA B mopsaky Ta CTPOKM,
Bu3HayeHi FATCA,; Ta/abo

- Ha BMKOHaHHSA Bumor CRS BumaraTtu Ta oTpumyBaTtu Big KrnieHTa gokymeHTn abo BigOMOCTi 3rigHO 3
Bumoramu CRS, y Tomy yucni, HeobXigHi Ans MOro HanexHoi nepesipky, iHopMaLio Ta JOKYMEHTU Mpo
BIIACHUI CTaTyC MOAATKOBOrO Pe3ndeHTCTBa Ta CTaTyC MOAATKOBOrO Pe3naeHTCTBa CBOIX KiHLEBUX
BeHediLiapHUX BMACHUKIB (KOHTPOMEPIB), a TakoX iHLWY iHOPMaLito | AOKYMEHTU, HEOOXiAHI ANst 3BITHOCTI
3a nigs3BiTHUMW paxyHkamMu, 30KpeMa Ha BWKOHaHHSA BWMOM MDKHApPOAHOro [OroBOpy, LWO MICTUTb
NMonoXeHHst Npo obmiH iHpopmauieo ona nogaTKoBMX Linen, 3roga Ha obOB’A3KOBICTb SIKOro HagaHa
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BepxoBHoto Pagoto YkpaiHu, abo yknageHoro Ha 1oro nigcraBi MiKBIZOMYOro 4OroBopy, HeobXiaHi ons
Nnpo BEAEHHS HanNeXHOoiI NepeBipky, a TakoX, WO NiATBEPOXKYOTb MOro NogaTKOBUI CcTaTyc; Ta/abo

- 3aKpuTK 3a iHiyiatmeoto baHky Bci abo okpemi PaxyHku KrnieHTa Ta/abo BiAMOBUTUCS Bif HagaHHS
BaHkiBcbknx nocnyr abo nocrnyr 3a OoroBopoM ©OaHKiBCbKOI MOCMyru, Big, NPOBEAEHHs onepauii no
PaxyHkax KnieHTa 4v npuaynuHuty (TM4acoBo) onepalii no HuX, Ta/abo npunuHUTKM HagaBath KnieHTty
BaHkiBCcbKy nocnyry 3rigHo 3asiBu abo posipaTy JoroBip 6aHKIBCbKOT Nocnyru, ko KnieHTom He HagaHi
AOKyMeHTV abo BigomocTi 3rigHo 3 Bumoramum FATCA, CRS, y Tomy uucni, HeobxigHi Ans HanexHoi
nepesipku KriieHTa, 1oro KiHueBMx beHediliapHMX BNacHWKIB, NpeacTaBHUKIB, abo AKwo KnieHTomM yMUCHO
HagaHi HenpaBauMBi BigoMocTi Npo cebe, Ta/abo 3a HaABHOCTI iHWNX obcTaBuH, nepeabaveHnx FATCA,
CRS.

4.2. KnieHT 3060B’A3y€TbLCA:

4.2.1. Ana «kopuctyBaHHa CepBicoM HeobxigHe nigknoveHHa [o mepexi IHTtepHer Ta [MEOM
(nepcoHanbHa €enekTPoHHO - obuncnioBanbHa MawwmHa) abo [MK (nepcoHanbHUn KOMM'OTEp), Lo
Bignosigae MiHiManbH1M BUMOram [0 anapaTHOro Ta MporpamMHoro 3abesneyveHHs.

Web-knieHT

Bumorun go anapartHoro 3abesneveHHs (y pasi BUKOpPUCTaHHSA 3acoby AMCTaHLINHOT koMyHikauji Piraeus
Online Banking):

* Mpouecop AMD, Intel;

» TaktoBa 4acTtoTa npouecopa 1.2 GHz;

* O6’em onepatmBHoi nam’aTi 1 GB;

* O6’em xopcTkoro ancky 80 GB;

- MMpUCTpINn YNTaHHA ONTUYHMX KOMMNAKT-ANCKIB

- MopTt USB 2.0;

Bumoru go nporpamHoro 3abeanedeHHs (y pasi BUKOpUcTaHHSA 3acoby AMCTaHLUINHOT KOMyHikauii Piraeus
Online Banking):

[NoBHOMYHKLiOHaNbHa BepCis

* OnepauiiHa cuctema:

0o  Windows 2000/XP/2003/Vista/7
IHWe nporpamHe 3abe3nevYeHHs:

o bBpaysep Microsoft Internet Explorer 7.0/ Firefox 3 / Safari (ana Windows) 3.1 / Chrome 2.0
o JavaRuntime environment 1.7 (OHOBNEHHSA 4O OCTaHHLOIBEPCIl)
0 RSA Smart Card Middleware3.5

HactynHe — nuwe ana Windows sepcii 2000/XP/2003/Vista:

0 MS smartcard driver update

0  Windows-KB909520

0  Microsoft .NET framework 3.5

«Jlerkui knieHT» (y pasi BUKOpUCTaHHSA 3aco0y AnCTaHUuinHOI komyHikaii Piraeus Online Banking)
* OnepauiHa cuctema:

0  Windows 2000/XP/2003/Vista/7, MacOS 10.6.X/10.7.X, Linux

IHWe nporpamHe 3abe3neyeHHs:

o bBpaysep Microsoft Internet Explorer 7.0/ Firefox 3 / Safari (ans Windows) 3.1 /Chrome 2.0

o Java Runtime environment 1.7i BuLLe (OHOBMNEHHSA A0 OCTaHHbLOI BEPCii)

YBara! lNporpamHe 3abe3neyeHHs1 NOBMHHO BiAMNOBIAATN PO3PSAAHOCTI onepauiiHoi cuctemm (x86 ans 32-
po3psagHoi, x64 onsa 64-po3psaaHorl).

4.2.2. 3abesneuntn 3b6epiraHHa TexHiYHMX | nporpamHux 3acobiB CepsiciB Ta [OKYMEHTIB, LWO
BIOHOCATLCS A0 3aXUCTy eNeKTPOHHUX AOKYMeHTiB, Homepa TenedoHy Takum YMHOM, LLOG BUKIIOUUTK
MOXIMBICTb iX BUKpaAEHHS, BTpATW, HECAHKLIOHOBAHOIO BMKOPUCTaHHS, KONitoBaHHA abo MOLLKOAKEHHS,
a TakoX He gonyckaTu iX nepegadi TpeTiM ocobam 4m HecaHKUIOHOBaHOro AOCTYMY A0 HWX, a TaKoxX
3ab6e3neunTn 30epekeHHs TEXHIYHNX 3acobiB 3 NMporpamamMu KpunTo3axumcTy, knovamu EM/KEMN/YEMN/YEA
3 KC 3 MeTOl0 BMKITHOYEHHS iX MOLLKOAKEHHS, BTPATU, BUKOPUCTAHHS HEYNOBHOBaXXeHMMN ocobamu.

3abe3neynTn BUKOPUCTAHHSA BUKITIOYHO NILEH3INHOro NPorpaMHoro 3abesneyeHHs.

3abesneynTi BUKOPUCTaHHS 3acObiB aHTMBIPYCHOMO 3aXMCTY 3 OHOBMEHUMW aHTUBIPYCHMY Ba3amu.

3abesneuntn perynsipHe OHOBMEHHA MpPOrpamMHOro 3abes3neyeHHs MakeTamMu BUMpaBMEHb, SKi
BMMYCKaOTbCA BUPOOHUKaMM NporpamHoro 3abesneyeHHs.

4.2.3. MNMpuaHaunTu BignosigansHWX ocid [BignoBiganbHy ynoBHOBaxeHy ocoby] ansa pobotu 3 Cepaicom,
a Takox ocib, BignoeiganbHuUx 3a 36epexeHHs ENM/KENM/YEMN/YEA 3 KC, TexHiYHMX nporpamHux 3acobis.

3abe3neynTn 03HaNOMMeHHs 3a3HadeHux ocib 3 umMmu lNpaBmnamu, HOpMamMn YMHHOIO 3aKOHO4ABCTBA
YkpaiHu (y ToMy ymcni HopmaTuBHO-NpasoBuMn aktamu HBY) wopno sBukopuctaHHs Cepsicy.



4.2.4. UlogeHHO aHanidyBaTu BUMUCKM MO paxyHKy Ta BCi MOBIOOMIEHHSA NPO MPUUAHATI | HEMPUAHATI
BaHkoM nnaTikHi IHCTPYKUii/ nnaTtikHi iHCTpPyMeHTM Ta iHWy iHdopmauito, HagicrnaHy baHkom 3
BMKOpuMCTaHHaM Cepsicy.

4.2.5. He gonyckaTu BMMaAKiB NOBTOPHOI Nepeaadi eNeKkTPOHHUX MNaTiKHUX iHCTPYMEHTIB / MNaTiKHUX
iHCTPYKLUiN / 3a8B Npo KyniBno/npoaax iHO3eMHOI BantoTu, KyniBmio iHO3EMHOT BanoTK 3a iHWY iHO3EMHY
BasntoTy Ao baHky, SKWo BOHU BXe NpuiHATI BaHkom.

4.2.6. MNpwu 3akiHyeHi TepmiHy HagaHHA nocnyr KnieHToBi 3a uimun MNpasunammu abo NpUnMHEHHS HagaHHS
Takux nocnyr, Buaanutum HapgaHe baHkoM Ta BCTaHoBneHe Ha niagctasi umx [lpasBun nporpamHe
3abesneveHHs.

4.2.7. O3HarioMnTrCh 3i 3MicToM Umx [Mpasun, MNMopagky Ta HanNeXHUM YMHOM BUKOHYBaTKM X BUMOTH.

4.2.8. HeranHo nosigomutn baHk npo BTpaty abo BukpageHHs Homepy TenedoHa, naponis, iHLIOI
iHpopmauii Y1 JgoKymeHTauii, sika Moxe O6yTu BMKOpUCTaHa HeyrnoBHOBaXeHMMW ocobamu 3 METOoH
BUMHEHHS Al LWASIXOM BUKOpUcTaHHA CepBicy, siki MOXyTb 3aBAaTth Wwkoam KnieHToBi.

4.2.9. He BHOCUTK Oyab-ski 3MiHK y nporpamHe 3abesnedeHHs Cepicy 6e3 nonepeaHboi MMCbMOBOT
3roaun baHky, a TakoX He BUMHATY Ta HE JOMNyCKaTh BYMHEHHS iR, WO MOXYTb MaTu HACIiAKOM 3apaKeHHs!
nporpaMmHMMu “Bipycammn” abo NopyLLUEHHS LiniCHOCTI NporpaMHoro 3abeaneyeHHs Cepgicy, B TOMY 4mchi,
BHacnigok HegbanbcTBa abo HEKOMMETEHTHOCTI cny»00Bux ocib KrieHTa.

4.2.10. He posronoLuysaTu, He nepecunaTu, He KonitoBaTh Yu iHWKMM YMHOM He nepedaBaTu NporpamHi
3acobwu, nporpamHe 3abesneveHHss Ta APYKOBaHi martepiann, oTpumaHi y 3B'A3ky 3 ummu Npasunamu Ta
3abe3neyunTy ix cyBope 30epexeHHs.

4.2.11. HecTn noBHYy BiAMOBI4ANbHICTb 3@ [AOCTOBIPHICTE OMOPMMAEHHSA MMAATPKHUX iHCTPYMEHTIB/
NNaThKHMX IHCTPYKLiW/ 3asB Npo KyniBMo/npogax iHO3eMHOT BanoTu, KyniBo iHO3eMHOI BanoTu 3a iHLWy
iHO3eMHy BantoTy, iHWOI iHopmauii, wo crocyetbea Knienta, nepegaHoi no banka 3a gonomoroio
Cepsicy, ET/KEMN/YEMN/YEA 3 KC, NMaponto Ta HECTU pU3NK NOHECEHHST 30MTKIB Y 3aBAAHHS LLKOAMW.

4.2.12. Ons disnyHnx ocib-nignpvemuiB Ta ocCib WO NPOBOASATb He3anexHy npodecinHy AifnbHICTb.
OpepxaTu Ta 03HaoMUTMCh 3 [JOBIAKOW NPO CUCTEMY rapaHTyBaHHS BKNagiB i3nyHnX ocio.

4.2.13. [lJoTpymyBaTMCb BUMOI HOpMaTMBHMX akTiB HBY 3 nuTaHb 34iNCHEHHS pO3paxyHKOBO-KaCoOBUX
onepauin/nnaTikHMUX onepawii, BUMOr YMHHOrO 3aKOHOA4ABCTBA YKpaiHM Ta HaneXXHUM YMHOM BMKOHYBaTU
ymoBswu [Npasun, [Jorosopy.

4.2.14. 3a3HaunTn y 3asasi/Jorosopi iHpopmauito 48 34INCHEHHS KOHTaKTIB i3 HUM.

4.2.15. KoHTpontoBaTtu BNacHi nnaTikHi onepauii.

4.2.16. TNigTpyMmyBaTn B aKkTyanbHOMY CTaHi KOHTakTHy AaHi/iHpopmauito, HagaHy B 3asasi/[orosopi,
3o0kpema Homep TenedoHa, Towo.

4.2.17. BukoHyBaTh iHWi 3060B'A3aHHsA, BM3HayeHi 3akoHOM YkpaiHu «[po nnaTikHi nocnyrmy,
HOopMaTuBHO-NpasoBuMY aktamu HBY, Mpasunamu, JoroBopom.

4.2.18. Ha BMKOHaHHSA Bumor CRS:

- HeramHo, ane He nisHiwe, HiX NpoTsrom 5 pobounx gHiB noigomMuTM BaHKy Mpo 3miHy BigNOBIAHOMO
cTaTycy NoAaTKOBOro pe3naeHTCTBa, Ta HagaBaTu AOKyMeHTH abo BigomocTi 3rigHo 3 Bumoramu CRS, y
TOMY 4mcri, HeODOXiaHI ONA MOro HaneXxHol nNepesipky, iHopMaLlito Ta JOKYMEHTW NPO BNACHWIA CTaTyc
NnoJaTKOBOrO pe3ngeHTCTBa Ta CTaTyCc MOAATKOBOrO PE3MOEHTCTBA CBOIX KiHLUEBUX OeHediliapHUx
BMNacHMWKiB (KOHTPONepIB), a TakoX iHWY iHopMaLito i JOKYMEHTU, WO 3anuTyloTbcst BaHkoMm, HeOOXiaHi
AN 3BITHOCTI 3a NiA3BITHAMWN paxyHKkaMu, 30KpeMa Ha BUMKOHaHHA BMMOI MiXHapOAHOro [Orosopy, Lo
MIiCTUTb MONOXEHHS NpOo OOMiH iH(bopMmaLie Ans nogaTtkoBuX Uinew, 3roga Ha OBOB’A3KOBICTb AKOrO
HagaHa BepxoBHoto Pagoto YkpaiHu, abo yknageHoro Ha Moro nigctasi MbKBIZOMYOro 40roBopy, HEOOXiaHi
ANsi NPO BeJEHHS HamneXHOoi NepeBipky, a TakoxX, WO NiATBEepAXYOTb MOro NogaTKOBUA cTaTyc.

Y pasi HenogaHHA KnieHToMm Takux OOKyMeHTiB abo BigomocTenm abo yMmMUCHOro HagaHHs KnieHTtom
HenpaBaMBKX BigomocTeln npo cebe, BaHk Moxe BiOMOBWTU Yy BCTAHOBMEHHI (MiATPUMaHHI) OinoBMX
BIHOCWH (B TOMY YMCHIi, LUNSIXOM iX po3ipBaHHs) abo BigMoBUTUCSA Bia 06CnyroByBaHHs KnieHTa.

- KoMmneHcyBaTtu baHky 6yab ki BUTpaTh, 30UTKM BaHKy fKi MOXYTb BUHUKHYTU Y 3B’5I3KY 3 BUKOHAHHSAM
Bumor CRS.

Y Bunagkax, nepeadadeHnx B 4aHoMy NyHKTi, KnieHT 3000B’A3yeTbcst NPOMTU BiANOBIAHY ideHTUdiKaLio
Ta/abo Bepudpikauito y baHky 3 ypaxyBaHHAM Bumor FATCA, CRS, a Takox nignucaTu BignoBigHy yrogy
Ta/abo iHWi JoOKYMEeHTH, SKi ByayTb MICTUTKM BignoBigHi npasa Ta o6oB’a3kn CTopiH B pamkax FATCA, CRS.

4.3. KnieHT mae npaBo:

4.3.1. 3BepHyTUCb OO0 bBaHKy 3 MeTOol OTpMMaHHs 3aBipeHoi BbaHKkoM BWMUCKM 3 paxyHKy Yy
nanepoBi/enekTpoHHin dopmi. 3BepTatnucb 40 baHKy 3 NpoxaHHsAM HagaTW YCHi PO3'ACHEHHS CTOCOBHO
nopsigky pobotu 3 Cepicom. baHk ctaHom Ha 01 ciuHeA Hagae KnieHTy BUnMckn 3a 1horo paxyHkamu. KnieHT
CKragae y nMCbMOBIV/€NeKTPOHHIN hopMi NiagTBEpOAXKEHHS NPO 3aruLLIKU Ha MOro paxyHkax ctaHoM Ha 01
CiYHS LUNAXOM HafaHHs NigTBepKeHHst baHky y [oBiNbHIA dopmi Yepes BigaineHHs Banky abo Cepsic
abo 3a [omnoMorot MowToBMX cryxkb. 3anuwkm kowTiB 3a paxyHkamu KnieHTa € nigTBepaKeHumu
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KnieHToMm, SKWOo nigTBepoXeHHsS nNpo HUX baHk He oTpMmaB MPOTAroM OAHOro Micsausa nodmHatoum 3 01
CivHS.

KnieHT Moxxe oTpumyBaTu Bunuckm no paxyHky y BignosigHoMy BigaineHHi baHky, yepes Cepsic, 4n y
iHLLOMY nopsiAKy, BCcTaHoBreHoMy BaHkoM. BaHkom mMoxe ByTu BCTaHOBIEHa KOMICist 3@ HagaHHS BUMMCKN
OinbLue HiXX 04MH pa3 NpoTArom Micsaus, BignosigHo go Tapudis.

4.3.2. Y pasi BigCyTHOCTI TEXHIYHOI MOXIIMBOCTI NepeaaTn NNaTiKHi IHCTPYKUil, IHCTPYMEHTH, 3as8BKN Ha
KyniBnio/npogax iHoO3eMHoI BanioTW, KyniBMto iHO3eMHOI BanioTW 3a iHLWY iHO3eMHy BamnoTy, NMCTU Ta
3anutn go baHky 3 BukopuctaHHam Cepgicy, nogatu B baHk HanexHUM 4YMHOM OOPMIIEHI Maneposi
OOKYMEHTW.

4.3.3. 3BepHyTuca Ao baHky i3 3aaBoto Wwono 3amiHv Homepy TenedoHy.

4.3.4. OchopmMmnTy NNaTiXHY IHCTPYKLitO BiANOBIAHO A0 ymMOB [MpaBurn Ta YMHHOro 3akoHoA4aBcTBa YKpaiHu.

4.3.5. Bigknukatu nnaTikHy iHCTPYKUilO B MOPSAKY, BU3HayeHomy 3akoHOM YkpaiHu «[lpo nnaTikHi
nocnyrmy», lNpaeunamu.

4.3.6. BigknukaTtu 3rogy Ha BUKOHaHHS NaTiKHOI onepauii y 6yab-aKkuii Yac, ane He Mi3Hille HacTaHHS
MomeHTy 6e3BiaKNMYHOCTI MNaTiXKHOI IHCTPYKLUIi.

4.3.7. OTpumyBaTy iHbopMaLito Npo BUKOHAHHSA NNaTiKHOI onepauii BianoBiaHo Ao umx Mpasun.

4.3.8. Bigknukatu CBOKW 3rogy Ha HagaHHsA [OCTyny [0 CBOro paxyHKy ANS CTOPOHHIX HaJaBaudis
NNaTiKHUX NOCHYr.

4.3.9. [Hwi npaBa, BM3Ha4veHi 3akoHoM YkpaiHu «[1po nnaTikHi nocnyru», HOPMaTMBHO-MPaBOBMMMU
aktamu HBY, lMpaBunamu.

4.4. BaHK 3060B’A3YETLCA:

4.4.1. Mepepn iHiLilOBaHHAM nNnaTiKHOI onepauil HagaBaTM NNATHUKY iHOpMaLild Ha Woro 3anut
Bi4NOBIOHO 0O BMMOT 3aKOHOAABCTBA YKpaiHu.

4.4.2. MNicna  iHiyitoBaHHA  NNaTipKHOI  IHCTPYKUil  HagaTu  iHiyiatopy iHopmauito, BU3HAYEHY
3aKOHOA4aBCTBOM YKpaiHM Yy cnocib, BcTaHoBneHun uumu [NpaBunamn. KrieHT mMoxe oTpumyBaTtu
iHdbopMaLito WO CTOCYHTbCA HadaHHA NNaTiKHOI MOCAYrK, BU3HaYeHy B MN.M.1-3 LUbOro MyHKTY, LUMASXOM
CaMOCTIMHOro O3HaloMMneHHs Ha odiuinHoMmy BeG-canti Barky https://www.piraeusbank.ua/ua, Ha
iHopMauiiHuX gowkax y BigaineHHsax baHky abo wnsgxom ocobuctoro 3BepHeHHA o baHky, yepes
ONCTaHLINHI KaHanM B MeXax TEXHIYHMX MOXITMBOCTEN, HasiBHUX B BaHky / KnieHTa.

KnieHT oTpumye iHopmaLito WOAO NnaThKHOI MOCnyrn y MOBHOMY 06CHA3i, B MOPSAKY Ta 4acoBOMY
NPOMIXKY BU3Ha4YeHnx [JoroBopom Ta 3rigHO 3 YNHHUM 3aKOHOLABCTBOM YKpaiHM.

4.4.3. lMicnga BUKOHaHHA NnaTKHOT onepavuii HagaTtu nnaTHWKY / oTpumyBady iHpopmauito, Bu3HadeHy 3Y
«lMpo nnatixHi nocnyrm». HagaHHA Takol iHopmauil 34IMCHIOETLCS MPO KOXHY BUKOHAHY MnaTiKHY
onepauilo 3a paxyHKOM nnatHuka / OoTpuMMyBadya BiOMOBIZHO HE MEHLIEe OJHOro pasy MpOoTSArom
KaneHgapHoro Micsius Ha 6esonnaTHil OCHOBI Y crnocib BCTaHOBRNeHUN uumu MNpasunamu.

4.4.4. OTpumat 3rogy nrnaTHMKA Ha BUKOHAHHA KOXHOI MNaTikHOI onepauii, KpiM BUNaakis,
nepenbaveHnx 3akoHom Ykpainu «[po nnaTixkHi nocnyrm» ta/abo MNpasunamu ta/abo Jorosopom.

4.4.5. TIpURHATM 00 BUKOHAHHS HafaHy iHiLiaTOpoM MNaTikXHY IHCTPYKLUit0, 3a YMOBM LWO nnaTbkHa
IHCTPYKLUiS 0hOpMMeHa HaneXxHNM YUHOM Ta HEMae 3aKOHHUX NiACTaB Ans BiAMOBM B il NPUNAHATTI.

4.4.6. MNMpotarom 10 poboumx AHIB 3 AHA OTPMMAaHHA 3anuTy nnaTHUKa BidWKOAyBaTW WOMY CyMy
nnatikHOI onepauii abo HagaTum oOrpyHTOBaHy BIiAMOBY Y BiglwkogyBaHHi. [lnatikHa onepauis
BiJLLUKOAOBYETLCS B MOBHOMY 00CA3i.

4.4.7. IHWi 3060B’s3aHHSA, BM3Ha4YeHi 3akoHOM YkpaiHu «[1po nnaTtikHi nocryruy», HOpMaTUBHO-
npasoBumu aktamun HBY Ta lNMpasunamu, BukoHyBaTu Bumorn CRS.

5. NoPAAOK HAOAHHA TA BUKOHAHHA OOKYMEHTIB KIIEHTA. MOPAOQOK IHILIOBAHHA,
BUKOHAHHS, BIOKITMKAHHSA MIATDKHUX OMNEPALIN.

5.1. Ctpokn, Nnopsaok Ta YMOBM BUKOHAHHSA MMATDKHUX iHCTPYMEHTIB/NNaTiXKHUX IHCTPYKUIN, 3asB npo
KyniBnio/npogax IiHO3eMHOI BamnwTW, KyniBrw IiHO3eMHOI BanioTXU 3a iHWY iHO3eMHY BanoTy
pernameHTytoTbca [orosopom, [MpaBunamu, UYMHHUM 3aKOHOOABCTBOM YKpaiHWM Ta BHYTPILWHIMU
AOKyMmeHTamun baHky.

5.2. BMKOHaHHSA NMNAaTiXHMX iHCTPYKUIN/MNATiKHUX IHCTPYMEHTIB, 3asiB MPO KyniBno/npogax iHO3eMHOi
BasntoTy, KyniBIito iHO3EMHOI BarOTU 3a iHLWY iHO3EMHY BartoTy WOAO AKMX, 3rigHO YMHHOIO 3aKOHOA4aBCTBA
YKpaiHu Ta BHYTPILLHIX JOKYMeHTiB baHKy, BuMaraetbca nogaHHa Ao baHky niaTBepaXytoumnx JOKYMEHTIB
Ta JodaTkoBoOi iHGopmauii, baHk Moxe 34iCHIOBATU BUKIOYHO Micnsa oTpuMaHHs Big KrieHTa BCix
HeOoOXiOHWMX JOKYMEHTIB Ta iHhopMauii.

5.3. CTOpPOHU UMM BU3HAKOTb IOPUANYHY CUMY MAATKHUX IHCTPYKLUIN/NNaTdKHUX IHCTPYMEHTIB, 3asB Npo
KyniBnio/npogax IiHO3eMHOI BanioTW, KymniBrAw iHO3eMHOI BanwoTW 3a iHWYy I[HO3eMHy BarnoTy,
MigTBEpPAXYIOUMX OOKYMEHTIB Ta JOOATKOBOI iHGopMaLli, iHWKX 3aaB (nucTiB) Ao baHky, nepefaHux 3a



pornomoroto Cuctemu, ski 3asipeHri EMN/KENM/YEMN/YEA 3 KC ynoBHoBaxeHux ocib KnieHta, cdoopmMoBaHUMM
y BignoBigHocTi 3 ymoBamu umx Mpaswun.

5.4. PeKkBi3aUTK MNaTiKHUX IHCTPYKUIN/MNaThKHUX IHCTPYMEHTIB, 3asiB MpO KyniBfk/npogax iHO3eMHOi
BasiloTH, KyniBrio iHO3EMHOT BasitoTK 3a iHLWY iHO3EMHY BantoTy B €NeKTPOHHOMY BUMISLI NOBUHHI MICTUTH
000B‘A3KOBI PEKBI3NTW, BCTAHOBIEHI YMHHUM 3aKOHOA4ABCTBOM YKpaiHMu.

5.5. KnieHT, yknagatoun [Jorosip NiATBEPAXKYE YMHHICTb Ta AOCTOBIPHICTb, BiANOBIAHICTE opuriHanam,
konin MNigTBEepAXYyYMX JOKYMEHTIB, Wwo 6ynun HagaHi 4o BaHky 3a gonomoroto Cepsicy (PIRAEUS ONLINE
BANKING/WINBANK BUSINESS). MNpu ubomy KnieHT 30608’a3yeTbca Haknagatu EMN/KEM/YEN/YEA 3 KC
Ha KOXHY KOMito BiAMOBIAHOrO NiTBEPOXKYHOHOro AOKYMeHTY y Cepsici.

BbaHk y Oyab-akomy Bunagky 3anuvwae 3a coboi npasBo, Bumaratv Big KnieHta HagaHHa go Badky
opwriHany BignosigHoro MiaTBepAXyyoro AOKYMEHTY B Ta/abo y BUrMAAi HAanexHUM YUHHOMY 3acBigveHoi
Konii Ha nanepoBoMy Hocil. KnieHT 3060B’A3aHnin Hagatn A0 BaHKy BkazaHU JOKYMEHT He NisHille HiX 2
(oBa) poboumx AHi 3 MOMEHTY OTpMMaHHS Bia BaHky BignoBigHOT BUMOTN.

5.6. [nga 3giicHeHHA nnaTikHOI onepauil KnieHT Hagae baHKy nnaTikHy iHCTPYKLiO B nanepoBin opmi y
pasi 34iCHEeHHs NnaTikHOI onepauii 6e3nocepefHbO Yy BigdineHHi baHky, abo B eneKkTpoHHI dopmi
wnsaxom BukopucTaHHs CepBicy. 3pa3ok opMy nnaTiKHOI iIHCTPYKLUii po3MmiweHnn Ha canTti banky
https://www.piraeusbank.ua/ua.

IHiLilOBaHHAM NNATiXXHOI onepadii € nogaHHA Ao baHky nnaTikHOT IHCTPYKLUIi, 0popMMeHOI B nanepoBomMy
BUrNSAi HaneXxHm YnHom, Ta/abo 3aBepLueHHs BBeAeHHS KrieHTom gaHnx, HeobxigHux ans hopmyBaHHs
nnaTikHOT iIHCTPYKUii y CepBici. BunHeHHs 3a3HavYeHuX y LibOMY NMYHKTI Aiv € 3rogoto KnieHTa Ha BUKOHaHHS
BaHky BigNOBIAHOI NNATKHOI onepaLii.

BaHk 3000B’13yeTbCA NpUAMaT 00 BUKOHAHHS MAaTiKHY iHCTPYKLUito, nogaHy KnieHTom Ha nanepoBomy
Hocii abo cdhopmoBaHy B Cepgici Ha niacrasi iHdoopMalii, HagaHoi KrieHTom, 3a yMOBM, L0 Taka nnaTtikHa
IHCTPYKUiS MIiCTUTb HeoOXxigHy iHdopmauilo Ans 34iMCHEHHs nepekasy KOLWITIB, BU3HAYEHY YMHHUM
3aKkoHO4aBCTBOM YKpaiHu, Ta 3a YMOBW BiACYTHOCTI NigcTaB Ans BiAMOBM B 11 NPUMAHATTI.

5.7. MnaTiXHa iHCTPYKLIiA MoXe OyTWM BigKnuKaHa TiNbKM B MOBHIW CyMi Ta A0 HacTaHHa MomeHTy
©0e3BiAKMMYHOCTI NNaTiKHOT IHCTPYKLiT ocobamu, BU3Ha4YeHMMU 3akoHOM YkpaiHn «[1po nnaTixkHi nocnyrny.

[ns BigKNMKaHHSA NnaTKHOI IHCTPYKLUIT 0coba, Ska Mae NpaBo Ha BiAKNMKaHHSA NnaTikHOT onepauii, Hagae
BaHky nncbeMoBe po3nopsagKeHHS B AOBIMbHIN POPMi i3 3a3Ha4YeHHSAM OOOB’A3KOBMX PEKBI3UTIB NNaTiXXHOT
IHCTPYKLUIT LLIO BiAKNMKAETLCA — HOMEP, AaTa Ta cyma. Po3nopsamaKeHHs nNpo BigKNMKaHHS MOXxe 6yTu HagaHo
3a JONOMOrOK OOCTYMHMX KMNIEHTY CNOCOBIB — B maneposin dopmi Yepes BigaineHHs baHky, B eNeKTpoHHin
dopmi yepes Cepsic, Ha enekTpoHy nowTy baHky B enekTpoHHomy Burnsai Ta nignucanum KEIM. 3
BiAKNMKaHHAM MNaTiXKHOT iIHCTPYKLIii OAHOYACHO BIAKMMKAETbCA 3rofa NnaTHMKa Ha BUKOHAHHSA MnaTikHOT
onepavuii (3a HasiBHOCTI), a B pasi BiAKMMKaHHA 3roAu MraTHMKa Ha BWKOHaHHA NnaTikHOI onepadii -
nnaTtikHa iHCTPYKLi.

5.8. 3ropa KnieHTa Ha BUKOHaHHA nnaTiXXHOI onepauii

CTOopoHM noroamnuce, wWwo KnieHt wnaxom npuegHanHa o MNpasun/nignucanHs Jorosopy Hagae 3roay
(8o3Bin) baHky:

- Ha BMKOHaHHs1 BaHKoM KOXHOT nnaTtikHOI onepadii y pasi HagaHHs Ao baHky nignucanunx KnieHTom
NNaThkKHMX IHCTPYKUin y Byab-AKii cymi Ta BantoTi BignoBigHO A0 Aitoumx Tapudis, WO po3milleHi B
BigaineHHsx BaHky Ta/aGo Ha odiuitHomy cawnTi BaHky https://piraeusbank.ua/ua/corporative.
MignucanHsa KnieHTOM nnaTtikHOi IHCTPYKUil Ta HagaHHA Jo baHky BBaXaeTbCA HagaHHAM 3rogu Ha
BUKOHaAHHS TaKOI NnaTiXHOI onepauir;

- Ha BWKOHaHHs Oyab SKuX NnaTikHWX onepauin 3 aebeTyBaHHA paxyHKy BaHkom y Bunagkax
nepenbavennx lMpasunamu, JoroBopom B cymi BignosigHo Ao Tapudie BaHky Ta/abo nepepbaveHmnx
3aKoHO4aBCTBOM YKpaiHu;

Ha BMKOHaHHS NepLUloi nnaTikHOI onepauii nepeagbaveHnx MNMpasunamm MNMnaTtikHUX onepadii, NoB'a3aHmX
MiX CODOI0 CMiNbHUMKU O3HaKaMu. Ha BUKOHaHHA Takmx onepauii baHk mae npaBo npoTtarom Aii Jorosopy;

KnieHt nigtBepokye, wo [natikHi onepauii, noB'A3aHi MK COOOK CRINbHUMKU O3HaKamu, €
aKuenToBaHUMU.

KnieHT posymie, wo 3roga Ha MnatixHi onepauii, noB'a3aHi Mk cOB0t0 CNiNbHUMMN O3HaKaMKn, He MOXe
OyTun BigknMKaHa nicns HacTaHHA MoMeHTy ©e3BiAKITMYHOCTI.

MnaTtixkHa onepauis BBaXae€TbCA akUEeNnTOBaHOK Micns HagaHHA MNNaTHUKOM 3roauM Ha i
BUKOHAHHA.

Y pasi 34iiCHeHHS NnaTiKHUX onepawin NaTHUKOM Ha NiacTasi NNaTPKHUX IHCTPYKLIN:

- 3roga KnieHTa Ha BUKOHaHHS nnaTtikHOT onepadii HagaeTbCa LWSAXOM NiANMCaHHSA NNaTkKHOT IHCTPYKLUIT
OO iHiLitoBaHHA NnaTikHOT onepaLlii.

- MNopsagok Ta MOMEHT HagaHHs KnieHToM 3rogm Ha BMKOHAHHSA MAaTiKHOI onepauii ogHo4YacHO €
nopsiAkoOM Ta MOMEHTOM HafaHHSA nraTHUKOM A0 baHky nnaTikHOI iHCTPyKUil, dka aBTOMaTuU4HO
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dopMyeTbCA IHTEPdENCOM MNATKHOI CTOPIHKM B €feKTPOHHOMY BUMMA4I Ta Mae Bignosigatn BMMOram
3aKOHO4aBCTBA.

Y pasi 3giicHeHHs [JebeToBOro nepekasy/nebeTyBaHHsA paxyHKy:

- 3roga nnaTHMKa Ha BMKOHAHHS NnaTikHOI onepalii/Ha 611oKyBaHHS HEOOXIAHOI CyMU Ha paxyHKy
HaJaeTbCs WNSXoM nignucaHHa 3asasu/(yknagarHs) [Jorosopy.

CTOpOHM AOMOBMIUCS, WO Y pasi BUKOHaHHSA [NnaTikHMX onepauin, noB'a3aHmx Mixx cob0to crinbHUMK
0O3HaKamu, y BU3HaAYEeHUWI nepiog Yacy, 3roga MoXxe HagaBaTucs nepen BUKOHAHHAM NepLUol NnaTiKHOT
onepadii.

MnatixHi  onepauii, iHiuioBaHi 06TAXyBayeM 3 METOK 3BEpPHEHHS CTArHEeHHs Ha npeamer
3abe3neyeHHs, SKUM € MalnHOBI MpaBa Ha rPOLLUOBI KOLUTU Ha paxyHKy nnaTtHuka, He NnoTpebytoTb HagaHHS
NIaTHUKOM 3rofun Ha iX BUKOHAHHS.

BigknukaHHA 3roaM Ha BUKOHaHHSA NaTiXXHOI onepadii.

Y pasi BigKnvKaHHS 3rogy Ha BWMKOHaHHS MNaTKHOI onepauil Taka nnaTikHa onepauid BBaXKaeTbCA
HeakLenToBaHoH.

BigknukaHHs 3roaM 3OINCHIOETLCA LINAXOM HafaHHSA KrieHTOM MMCbMOBOrO PO3MNOPSAXEeHHS Mpo
BiQKITMKAHHA 3roaM Ha BMKOHAHHSA MMaTiKHOI onepadii/ NnaTikHOT iIHCTPYKLUii B MOPAAKY SIK Lie BU3HAYEHO
AN BiAKNMKaHHA NNaTiKHOT iIHCTPYKLUT.

KnieHT Mae npaBo BigknvkaTh 3rogy Ha BMKOHAHHSA NMAaTiKHOI onepauil WsXoM 3yNUHEHHS 34INCHEHHS
3a3HavYeHux Ain y 6yab-aknini MOMEHT A0 HacTaHHa MomeHTy 6e3BiaKNMYHOCTI NNaTiXKHOI IHCTPYKLUIT (Npo
LLIO CBiAYMTb yCnillHa aBTopuM3auis/miaTBepaXeHHs onepaduii).

Y pasi BigMOBV HagjaBaya NNaTiXHWUX MOCAYr y NPUWHATTI HaAaHOoI iHILiaTOPOM MMAaTiPKHOI IHCTPYKUIT 3
OyaAb-9KMX NPUYMH Taka nnaTikHa IHCTPYKLiS BBaXaeTbCA HENPUAHATOK A0 BUKOHaHHS.

5.9. BuKoOHaHH#A nnaTiXXHUX onepawin

1. Mopsiaok BUKOHAHHSA NNaTKHUX onepauin Bu3HavyaeTbcst 3akoHOM YkpaiHu «[po nnaTtikHi nocnyrmy
Ta HOpMaTMBHO- NpaBoBMMK akTamu HBY.

BbaHk npuiiMae 0o BUKOHaHHS HagaHy KnieHTom/KopucTyBaueM nnaTtikHY iHCTPYKLUitO, 3a YMOBM, LLO
nnaTtkHa iHCTPYKUiA odopmMreHa HanexHuMm YMHOM Ta BiACYTHI 3aKOHHI migcTtaBu Ans BigMOBM B il
NPUNHATTI.

BaHk npuiiMae 0o BMKOHAHHSA NnaTikHY IHCTPYKLUito, Wo Haginwna npotsrom OnepauinHoro yacy, Lboro
* OnepauinHoro gHs.

BaHk npunmae 0o BUKOHAHHSA NnaTKHY iIHCTPYKLUIIO, WO Haginwna nicns 3akiHyeHHs OnepadinHoro vacy,
He ni3Hiwe HactynHoro OnepawifHOro gHs.

2. BbaHK BWKOHYE NnaTikHi IHCTPYKUil BiAMOBIAHO OO YEProBOCTi X HaOXOMKEHHA (KpiM BUMAAKiB,
YCT@HOBMEHNX 3aKOHOM) Ta BUKIMOYHO B MeXax 3anuliKy KOWTIB Ha paxyHKy KnieHTa nnaTHuka, Kpim
BMNaAKiB BUKOHaHHSA NnaTiKHOI onepauii 3a paxyHOK HagaHoro NnaTHUKY KpeauTy.

3. Y pasi HegocTaTHOCTI Ha paxyHky KnieHTa KowTiB Afs BUKOHAHHSA B MOBHOMY OOCA3i MnaTiKHOT
IHCTPYKUIT cTAryBavya Ha MOMEHT Ti HagxoxeHHs Ao baHky, BaHk 34iiCHI0E YacTKOBE BUKOHAHHS MnaThkHOT
IHCTPYKLUIT CTAryBaya LUNAXOM BUKOHaHHSA NNaTiKHOT onepaLii B CyMi KOLITIB, L0 3HAXOAATLCA Ha paxyHKy
nnaTHWKa (3 ypaxyBaHHSIM KOLUTIB, LLO Ha4inayTb NPOTArOM onepauiiHoro gHs).

4. HesanexHo Big ocobwu iHiuiaTtopa baHk, Sk HagaBay nnaTtikHMX NOCNyr, He Bede O6MiK MAaTiKHUX
IHCTPYKLUiN iHiLiaTOpIB y pasi BiACYTHOCTI (HeJOCTaTHOCTI) KOLTIB Ha paxyHKax MnaTHUKIB.

5. MNnaTikHa onepauis BBaXKaeTbCs 3aBepLUEHO0 B MOMEHT 3apaxyBaHHA CyMu MnaTpkHOI onepauii Ha
paxyHoKk oTpuMyBa4a abo Buaadi cymu nnaTikHOI onepawii oTpMMyBaYy B roTiBKOBIN hOpMi.

6. Y pasi HeMOXnMBOCTI 34iMCHEeHHS BbaHkom, Sk HagaBayem nnaTikHMX MNOCHyr OTpMMyBaYa, BUMMaTu
CyMM NNaTixXHOI onepadii, Wwo mae ByTu cnnadeHa B roTiBKOBIN (hOpMi, Yepes HesIBKY OTpUMyBaya npoTAarom
30 poboumx OHIB 3 AHS HAAXOMKEHHS Liei CymMy OO HagaBada nnaTtikHMX nocnyr oTpuMmysada abo 3 gHs
3a3HavyeHoi NnaTHMKOM [JaTu BanioTyBaHHs, baHk, Ak HagaBay nnaTtikHMX MOCNyr OTpuMMyBaua,
3000B'A3aHUN NPOTAroM TPbOX PoBOYMX OHIB MOBEPHYTU CyMy MaTiKHOI onepadii HagaBayy nnaTikHUX
nocnyr nnaTHKKa.

BaHk, Ak HagaBay NNaTiXHMX NOCMYr NnaTHKKA, NPOTArOM N'ATU poBoYMX OHIB MiCNsA 3apaxyBaHHSA Ha NOro
paxyHOK KOLUTIB, MOBEPHYTUX HaJaBayem NnaTikKHUX NOCMyr OTpMMyBada 3a NnaTiKHOK onepauieto, cyma
SKOT He BMMMayeHa B roTiBKOBIV (hopMi Yepes HesiBKY OTpuMyBada, nosigomrisie lNnatHmka npo noBepHEHHs
Takux KOLITIB LUSIAXOM HanpaBfieHHs MOBigOMMeHb Oyab-sKMM CnOcoBOM, BKMOYAKUM ENEKTPOHHO
nowToto, 3a gonomoroto Cepsicy, ToLo.

7. Y pasi HeMOXNMBOCTI 34iCHEHHs BaHKOM, SiK yHaCHUKOM MiaTiKHOI CUCTEMUN BUMMATU CyMW NNATIKHOT
onepauii, WwWo mae 6yTn cnnadveHa B roTiBKOBi dopMi, Yepe3 HesBKy oTpumMyBada npotarom 30 poboumnx
OHIB 3 OHA HAOXOMXKEHHs uiel cyMmu baHK, SiK y4acHUK nnaTixKHOI CUCTEMU NPOTArOM TPbOX poBounx OHIB
iHiLilOE MOBEPHEHHS CyMM NNaTikHOI onepauii MNnaTHuky.

5.10. MNMoBepHEHHSs KOLWITIB 3a NNaTiXXKHMMK onepaulisiMu, iHiLinoBaHUMK OTPUMYyBayYeM
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1. KnieHT mae npaBo Ha BiALLKO4YyBaHHSA CYMW BUKOHaHOI akLenToBaHol NnaTiXKHOT onepadii, iHilinosaHol
OTpMMyBa4eM, 3a YMOB Ta y NOpsAKy, BU3Ha4YeHux 3akoHom YkpaiHu «[1po nnaTikHi mocnyrmy.

2. Ha nucbmoBuii 3annT baHka, sk HagaBada nnaTixkHux nocnyr, KnieHt 3060B'a3aHnii npotsirom 5 (n'atm)
poboyMx OHIB 3 OHSA OTPMMaHHS 3anuTy HagaTu B nanepoBit abo enekTpoHHIN dopMmi NigTBEpAKEHHS
AOTpUMaHHs yMOB, nepeadaveHnx 3akoHom Ykpainu «[1po nnaTixxHi nocnyrny.

3. KnieHT, B CTpoKM BU3Ha4eHi 3akoHoM YkpaiHu «[1po nnaTixHi nocnyru», Mmae npaBo nogaTu NMCbMOBWIA
3anuT 4O HagaBaya NnaTiKHMX NOCAyr NraTHUKa 3 BUMOrOK BiALLKOOYBaHHS CyMU MnaTiXkHOI onepadii, y
pasi HasiBHOCTI niAcTas, 3a (POpPMOt0, po3millieHoo Ha caiTi Banky https://www.piraeusbank.ua/ua.

6. BAPTICTb NOCHYI TA MNOPAOOK PO3PAXYHKIB

6.1. BapTicTb nocnyr, oTpuMaHunx 3rigHo 3 uumu NpaBunamu, BusHavaetbca Tapudamu baHky, 3rigHo
[oroBopy Ta ski gitoTb Ha BignosigHy Aaty. Onnarta TakMx Nocnyr 34iNCHIETLCS B PO3MIipi, BCTAHOBIEHOMY
Tapudamun BaHky, Wwnsxom cnnaty BapTOCTi HagaHux nocnyr Yepes kacy baHky abo Wwnsaxom 34inCHEeHHs
BaHkoM [OroBipHOro cnvcaHHs/4ebGeToBOro mepekady CymMu KOLUTIB, WO HamnexHi Ao cnnatu baHky y
nopsiaky, nepenbaveHomy [oroBopom. KnieHT uuMm pgopyyae baHky 3giicHioBaTM  OOroBipHe
cnucaHHA/nebeToBMi Nepekas KOLWTIB 3 Oyab-AKOro paxyHky B CyMi BApTOCTi HagaHux baHkom nocnyr Ta
iHWi cymu, HanexHi o cnnatu KnieHToM, BKMYawouum BuTpaTu BaHky, yTpyMaHHs Ta cnnata cym
000B'A3KOBMX NNATEXIB, B TOMY YMCHI TUX, SIKi BUHUKAKOTb Yy BUNAAKY, SKLLO BarnoTa paxyHKy Bigpi3HAETbCS
Bi, BamnTM nnaTexy, a TakoX, npyv HeobXiAHOCTI, 34INCHUTM NpoAax iHO3eMHOI BaniTu Ha
MixOaHKIBCbKOMY BantOTHOMY PVHKY Ta 3apaxyBaTu CyMy KOLUTIB, OTPMMaHUX 3a PaxyHOK Takoro npoaaxy,
B paxyHOK onnaTtu BapTocTi nocnyr baHky.

6.2. KnieHT wnaxom npuegHaHHs o MNMpasmn ynoBHoBaxye baHk, gopyyae baHky, Hagae 3srogy (4o3Bin)
3[ificHIOBaTN OOroBipHE cnucaHHs / ebeToBui nepekas rpoLloBUX KOLUTIB 3 paxyHKy Ta 3 OyAb-sKOoro
iHWworo paxyHky KnieHta, BigkpuToro B baHky, a Takox 3 6yab-SKOro BHYTPiLLHbOOAHKIBCBKOrO paxyHKy, Ha
AkoMy obnikoBytoTbCcsA kowTn KnieHTa, HacTynHux onepadin (MnatikHi onepauii, nos’s3aHi Mixx coboto
CMiNbHYMW O3HaKammu), ane He BUKITHOYHO:

- FPOLLIOBMX KOLUTIB B CyMi BapTOCTi HagaHux baHkom nocnyr;

- TPOLLOBMX KOWITIB Ans POPMyBaHHS MOKPUTTS 3a MOKPUTUM aKkpeauTUBOM/FapaHTIEd Ha pPaxyHKy
Ne2932;

- KOLUTIB, WO 6ynn NOMUIIKOBO Y1 HaAMIPHO 3apaxoBaHi Ha paxyHok KrnieHTa, B ToMy 4ncni 3 BUHW BaHKy
nnaTHWKa, a Takox y BUnagky otpumarHs baHkom NoBigoMneHHs npo HecaHKLiOHOBaHW nepekas, Ha Lo
KnieHT unm Hagae baHky BignoBigHy 3aaBKy/opaep;

- rpOLWOBMX KOLWITIB Anst onnaTtu Boproeux 3000B’s3aHb 3a [JoroBopoMm, KpeanTHMM JOroBOPOM, KOMICIi
BaHky, cym HapaxoBaHWMX KOMiICil Ta BCiX iHWMX 30060B'si3aHb B NOBHOMY 06Cs3i, WO BUHMKAIOTb Nig vac
BMAadi Ta 06CrnyroByBaHHsi paxyHKy, 30Kpema, ane He BMKITIOYHO, 3a paxyHoK HeaHmxKyBaHoro anuwky (y
pasi BCTAHOBIEHHS);

- iHWKX cyM, WO HanexHi Jo cnnaTtu KnieHTom, B TOMY YuChi, ane He BUKMIOYHO, 3 METOK MoralleHHs
3aboproBaHocTi KnieHTa nepen baHkom 3a Oyab-sikMMK OoroBopamu, yknageHumm Mik BaHkom Ta
KnieHTom, Bkntoyalouu, ane He oOMexyuncs, [OroBopamv  MNpo HadaHHA kpeauTy/oBepapadTy, a
Takox cymu Butpat baHky;

- TPOLLOBMX CyM Ha YTPUMaHHS Ta crnaTy CyM OOOB'SI3KOBUX MraTexiB, B TOMY YUCTIi TUX, SIKi BAHUKAIOTb
y BUNagKy, AKWO BantoTa paxyHKy BiApi3HAETLCA Bif BanOTK nnaTexy;

- CyMm, Bu3HayeHux KnieHTom y BignoBigHOMY pO3MOPSAAXeEHHI HagaHomy 3a gonomorow Cepsicy, 3
BMacHOro paxyHky, obpaHoro KnieHTom 3a gonomoroto Cepsicy, 3 METOI nepekasy Ha iHLWWA BRacHWUi
paxyHok KnieHTa, pekBiauTu skoro KnieHT BiANOBIAHO BKa3ye y po3nopsiaAXeHHi HagaHoMy 3a A0MNOMOror
Cepsicy;

- perynspHi (pekypeHTHi) nnaTexi 3 paxyHKy Ha KOpUCTb OAHWUX i TUX caMux HagasadiB MocCnyr,
OnarofinHMX opraHisauin TowWwo cyM iHWKX 06oB’A3koBMX nnartexis/ 3aboproeaHocTi KnieHTa nepen
BaHkom, ane He 0OMeXyUYNCh HAMU

- CyM iHWMX oboB’A3koBMX nnartexis/ 3aboprosaHocTi KnieHTa nepen BaHkom, ane He 0OMEXYHUMUCH
HUMU,

a TakoX, 3AINCHUTU KOHBepTauinHy (0BMmiHHY) onepadito, KyniBrno / npogax iHO3eMHOI BanoTu Ha
MixOaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu 6e3 HeobXigHOCTi OTPMMaHHSA OKpPeMOi 3asiBM Y JOPYHEHHS
Big KmieHTa Ha KyniBmo/npogak/koHBepTauito (0OMiH) 3 YTPMMaHHAM YM HACTYMHUM LOrOBiPHUM
cnucaHHam/gebeToBnm nepekasom (Micnsa 3apaxyBaHHS FPOLLIOBMX KOLLUTIB HA paxyHOK) BapTOCTi MOCAyr Ta
BUTpaT baHKy 3a 34iliCHEHHS Takoi onepauii, 000B’A3KOBMX NnaTexiB A0 OKeTy Ta no3ablomKeTHUX
doHaiB 3a onepadii kynieni/npogaxy/obmiHy (KOHBepTaLii) BanoT Ta BCi iHWUX BATPAT (B TOMY 4YuChi
000B’sI3KOBUX B CUSY 3aKOHY) Ta NepepaxyBaTy CyMy KOLUTIB, OTPUMaHMX B pe3ynbTaTi Takoi onepaLuii, B
paxyHOK onnaTtu BapTocCTi nocnyr baHky.
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Mpn ubomy KnieHT ynoBHOBaxxye baHK BU3HAUMTU KypC/KPOC-KypC Takoi KymiBni/npogaxy/oomiHy
(koHBepTaLii) Ha piBHI KypCy/KPOC-KYpCy, WO iCHYE Ha MiXKOAHKIBCbKOMY BatOTHOMY PUHKY YKpaiHu Ans
Bi4MOBIAHOMO BMAY BamnoT Ta 3 BUKOPUCTAHHAM SKOro baHkom yknagatTbCs yroam Ha MikGaHKIBCbKOMY
BartOTHOMY pUHKY YKpaiHu Ha gaTy 34iMCHEHHS Takoi onepauii abo, Ha po3scyq baHky, no BignosigHOMY
Kypcy (B 3anexHocTi Big TpaH3akuii KnieHTa), Wwo He noBuHeH Bigpi3HaTuca binbL Hix Ha 15% Big Kypcy,
BCTAHOBIIEHOIO B OnepauirHii kaci baHky cTaHoOM Ha BignoBigHy Aaty. baHk moxe nigBuwmtn ado
3MEHLUNTY NPOLIEHT BiAXUITEHHS Bif KypCy B OnepadinHiv kaci, npo wo 6yae noBigoMMIeHO OKpeMO, LUNSAXOM
po3mileHHs Takol iHdopmauii Ha caiTi 6aHky https://piraeusbank.ua/ua.

Take poroBipHe cnucaHHsA/aebeToBUN Nepekas 34iMCHIOETBCS Ha NiACTaBi NMATIXKHOI IHCTPYKLUIT.

HoroeipHe cnucaHHsa/JebeToBui nepekas Moxe 3aiicHioBaTUCA baHkoM Byab-siKy KinbKiCTb pasiB 3 atu
HaCTaHHS CTPOKY BMKOHAHHS BiAMoOBIAHOIO rpoLIOBOro 3060B'A3aHHA (BKMYHO) 4O MOBHOMO MOralleHHs
3aboproBaHocTi KnieHta nepen baHkom abo 4o MOBHOro yTpumaHHA BaHkoM CyM Ha BMKOHAHHS BUMOT
FATCA.

HorogipHe cnucaHHs/OebeToBu nepekas3 y BUMagKy HacTaHHA OOCTaBUH Ta BUHWMKHEHHS MigcTas,
BKa3aHUX BULLIE B LbOMY MYHKTI, MOXxe 0yTu 3aiicHeHe baHkom 3 Byab-sikoro paxyHky KnieHTta, BigkpuTtoro
B BaHky, B TOMYy 4ncni 4eno3nTHOro, Ha BiAMNOBIAHMI paxyHOK BbaHky, TpeTix ocid abo Ha iHWWN paxyHOK
Knienta B bBaHky pAna HacTynmHOro [dOroBipHOro CnvcaHHs/AebeToBoro nepekasy 3 LbOro paxyHky
rPOLLOBUX CyM AN BUKOHAHHA 3060B'a3aHb KnieHTa, Bka3aHuX BuLLEe B LibOMY MYHKTI, Ha wo KnieHT
Oe33anepeyHo, 6e3yMOBHO Hagae CBOK 3rody Ha 3AiicHeHHsi BaHkom pebeToBoro nepekasy LoAO0
MnaTkHMX onepauin, NOB A3aHNX MK COBOI0 CriNbHUMM O3Hakamu (gani - 3roga), Ta ynoBHoBaxye baHk.

lMpaBo BbaHky Ha poroeipHe cnucaHHsa/gebetoBu nepekas Anga 34ivcHeHHst [MnaTikHUX onepauin,
NnoB'sI3aHMX MK CODOK CMiNbHUMKW O3HaKamMu, 30KPEMa, arne He BUKMYHO MoraweHHs 6yab-akmx
3000B’s13aHb KnieHTa nepen baHkom, B Tomy uuncni i BoproBux 306oB’s13aHb KnieHTa nepen baHkom 3a
KpeanTtHnm goroBopom, moxe 6yt peanizoBaHe BaHKoM 3a yMOBW HaCcTaHHsI CTPOKY BUKOHaHHSA Boprosumx
3060B’s3aHb (a0 iX YaCTWMHK), 3 MOMEHTY HaCcTaHHsI CTPOKY BUKOHaHHS Boproeux 3060B’sa3aHb i B CyMi, sika
JopiBHIOE cyMi BoproBux 3060B‘A3aHb, CTPOK BUKOHAHHS SIKMX HacTaB (a y BMNaaKy HeJoCTaTHOCTI KOWTiB
Ansi NOBHOIrO BUKOHaHHA BoproBux 3000B’A3aHb — B HAsIBHIN (ZOCTYMHIN) CyMmi).

KnieHT wnaxom nignucaHHsa 3assu, yknagaHHa JoroBopy Hagae baHky cBOI nnaTikHi iHCTPYKUIT Ta CBOIO
3roay Ha 3aincHeHHa oebeTtoBoro/-ux nepekasy/-iB wopao MNMnatikHMxX onepauin, NoB a3aHUX Mk cob0to
CMiNbHMMK O3HAKaMu, 30Kpema, arie He BUKITHYHO: BCi BUTpATW, NOB‘A3aHi i3 3a3Ha4YE€HO KOHBepTaUie
(obmiHoMm) kowTiB KnieHTa y BantoTy BignosigHoro boproBoro 3060B’A3aHHA, BkMoYawoun (ane He
BMKIIOYHO) Komicii BaHky (3rigHo 3 pgitounmun Tapudpamu), obos’askosi nnatexi Ao 6Owogxety Ta
nosabtogkeTHUX hOHAIB 3a onepalii Kynisni/npoaaxy/oOMiHy (koHBepTauii) BantoT Ta BCi iHWi BUTpaTH (B
TOMy 4ncni 060B’A3KOBI B CUMY 3aKOHY) 3 Oyab-KOro paxyHky KnieHTa.

Y Bunagkax, sKWO Ha onepauii 3 iHO3eMHOI BastOTO, 3a3Ha4YeHHi B LbOMY MYHKTi HApaxoBYOTbCA Ta
YyTPUMYHOTbCA NofaTky Ta/abo 36opu BigNoBiAHO OO BMMOTM YMHHOIO 3akoHopaBcTBa KnieHT Hagae cBoto
3ropy, oopy4ae i ynoBHoBaxye baHk Ha ymoBax, nepegbayerux y umx lNpaBunax, Big iMeHi Ta 3a paxyHok
Knienta, Ha 3gincHeHHA pebetoBoro nepekasy wopo lnaTikHMX onepadii, noB's3aHMX MK cobOoH
CMiNbHMMK O3HaKaMu, 30Kpema: HapaxoByBaTW, YTpUMyBaTW Ta ChfadyyBaTv Cymu nogaTtkis, 300piB uum
nnartexis, ki MatoTb ByTU cnnayeHi 3 onepauiv KnieHta y po3mipi nepegdaveHomy 3akoHogasBcTBOM. s
cnnaTy Takux nogaTkis, 300piB un nnatexis KnieHT Hagae cBoto 3roay, ynoBHOBaXye Ta gopydvae baHky
3gincHioBatM gebeToBu nepekas, AOroBipHe cnucaHHs 3 Oyab-aKkoro paxyHky KrieHTa, BigKpuToro B
Banky, BignosigHOi cymu nogaTky, 300py 4M nnaTexy, po3paxoBaHy BiAMOBIOHO OO BUMOI YMHHOMO
3aKOHOA4ABCTBa YKpaiHW, Ta mnepepaxoByBaTM TaKy CymMy OTpUMyBadaMm, BU3HAYEHUM YMHHUM
3aKOHOABCTBOM.

CTopoHM morogunuck, WO y BUNAAKy HacTaHHA Oyab-skoi i3 oO6CTaBWH, BM3HAYEHWX BiOMOBIGHUM
Horosopom Ta/abo y pasi npunHATTS BaHKoM pilleHb Woao NPUNMHEHHSA HaJaHHSA NEBHOro BMAY MOCHYT,
KnieHT nignucaHHam 3asiBu Ta [JoroBopy BBaxaeTbCHd TakuM, WO Hagas baHky 3roay, 3asBy, npaBo Ta
YNOBHOBaXMB 34iNCHUTU AebeToBMIN Nepekas, [OroBipHe CNMcaHHs 3 byab-aKkoro paxyHky KnieHta B Oyab-
SKUI Yac 3 AaT HacTaHHSA Takoi 06CTaBMHM, 3 METO 34iNCHEeHHS KnieHTOM A0CTPOKOBOro A0OPOBINbHOMO
BMKOHAHHS CBOIX 3060B’A3aHb nepen baHkom 3a [oroBopom. Takum gebeTtoBuii nepekas, OOroBipHe
CMMCaHHA 34iINCHIOETLCA B NOPSAKY, BU3HavYeHomy [Npasunamu.

CTopoHu norogmnuce, wo KnieHT wnsaxom npueaHanHs o MNpasun Hagas 3rogy (8o3sin) baHky:

- Ha BMKOHaHHA BaHkoM KOXHOI mnaTikHOI onepauii y pasi HagaHHa go banky mignucaHux KnieHTom
NNaThKHMX IHCTPYKLUIN Y Byab-akin cymi Ta BantoTi. lMignucaHHs KnieHToM nnaTipkHOT IHCTPYKUIT Ta HagaHHS
0o baHky BBaxaeTbCs HaJaHHAM 3romM Ha BUKOHAHHS Takol NraTiKHOT onepalii;

- HA BWKOHaHHA Oyab-AKMX nNnaTkHUX onepadin 3 pebeTyBaHHA paxyHKy BaHkom y Bunagkax
nepenbaveHux MNpasunamu, [JoroBopom, 3aKOHOAABCTBOM YKpaiHu;
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- Nepen BMKOHAHHSIM MepLUOi NnaTiKHOI onepauii Hagas cBoto 3rofy Ha BUMKOHaHHSA BaHkom MnaTikHMX
onepadin, NoB'a3aHMx Mk cobot CMiNbHMMK O3HaKaMn. Ha BUKOHaHHA Takmx onepaui baHk mae npaBo
npoTarom Aii [lorosopy.

KnieHT nigTBepaxye, wo [naTikHi onepauii, noB'A3aHi Mk CcOOOK ChiNbHMMKM O3HAKaMu, €
akuenToBaHMMU.

KnieHT posymie, wo 3roga Ha lNnaTtixHi onepadii, NoB'A3aHi Mk cO60I0 CNiNbHUMM O3HaKamMu, HEe MOXe
OyTK BigknMKaHa nicns HactaHHs MomeHTy 6e3BigKIMYHOCTI.

3aincHiolun OorosipHe cnucaHHs/oebeToBun nepekas KowTiB 3 paxyHkiB KnieHta, baHk odopmnse
BIONOBIAHY nNnaTtikHy IHCTpyKuito. BaHKk € opepxyBayem KOWTIB MO BKasaHomy gebetoBomy
nepekasy/aoroBipHOMY CMMCaHHIO.

6.2.1. CTopoHn gomoBunucs, BigHOCUTM OO0 [MnaTikHMX onepadin, NoB’si3aHUX MK COBO CnifbHUMMK
O3HaKaMu HaCTyMHi NNaTikHi onepawii:

- NnaTihKHI onepadii, 3a3HadeHi y n. 6.2. MNpaswun;

- cnnartu, noraweHHs Oyab-skmx 3000B’a3aHb KnieHTa nepen bankom, B ToMy uncni i Boproeux
3000B’s13aHb  (MOBEPHEHHS  KPEAWTHMX KOLWITIB, Chfata MNpOUEHTIB, KOMiIcCin, wTpady, neHi,
BiALLKOAYBaHHsI/KOMMNeHcauis BUuTpaT baHKy, TOL0), CTPOK BUKOHAHHSA SIKUX HACTaB;

- cnnarta Kowmici baHky 3a HagaHi nocnyru BignosigHo oo Tapudis baHky, WO AiloTb Ha gaTy onnaTwu;

BCi BMTpaTK, MOB‘A3aHi i3 KyniBnew/npogaxem/koHBepTadieto (06miHOM) kowTiB KnieHTa y BantoTty
BignoBigHOro 6oproeBoro 3060B’A3aHHS, BKIHOYaUKM (ane He BUKMOYHO) KoMmicii BaHky (3rigHo 3 gitoummu
Tapudamun), oboB’s3koBi nnaTexi [o OwogkeTy Ta nosabiogxeTHux QoHAiB  3a  onepauii
KyniBni/npogaxy/obmiHy (koHBepTaLii) BanoT Ta BCi iHWi BUTPaTK (B TOMY Ymchi 060B’A13KOBI B CUITY 3aKOHY)
3 Byab-akoro paxyHky KnieHta;

- Cymy nopaTkiB, 360piB 4M nnatexis, Ski MatoTb OyTM ChnadeHi 3 MAaTiKHUX onepauii, y po3Mmipi
nepenbavyeHomMy 3aKOHO4ABCTBOM YKpaiHu;

- KOMICIT Ta iHLWIi nnaTexi BiAnoBigHUX NNAaTi)KHUX CUCTEM,;

- perynsipHi (pPekypeHTHi) nnatexi 3 paxyHKy Ha KOPUCTb OAHMX i TUX CaMuX HagaBadyiB MoCnyr,
OnaroginHMx opraHisadin ToLLo.

7. MPABO HA IHTENEKTYAIIbHY BITIACHICTb

7.1. BaHk Mae BUKIIOYHE NPaBO Ha BCHO OOKYMEHTAU0, NporpamMHe 3abesnedeHHs Ta iHwe obnagHaHHs
(mani- "Matepian"), wo HagaHi bankom KnieHTy y 3B'a3ky 3 uMmu MNpaBunamu. KnieHT He Mae BUKITHOYHOTO
npasa Ha BOMOAIHHA Ta nepefady NporpamHoro 3abesneyqyeHHs, a fimwe HEBUKITFYHE NPaBo KOPUCTYBAHHS
nporpamHvuM 3abesnedeHHsAMm, Wo HagaeTeca nomy baHkom abo Big imeHi baHky, sk yactnHa Cepsicy, Ha
Yyac HagaHHs baHkom nocnyr 3rigHo 3 ummm MNMpaBunamu, TakMM YMHOM NpaBsa iHTenekTyansHOT BMacHOCTI
KnieHTy He nepefatoTbCs.

7.2. KnieHT He mae npaBa 3a Oygb-skux o6CTaBuH KomitoBaTM abo BiATBOpHOBATW MporpamHe
3abe3neveHHs abo npogaBaTu YW nepefaBaTv MOro TpeTih ocobi. Akwo KnieHT 3pobuTte Oyab-siKy
HeBMOBHOBaXeHy konito MaTtepiany, npogacTb, nepenpogacTe abo HagacTb AN KopucTyBaHHA MaTepian
abo Oyab-sKy Moro yactuHy, baHk Mae npaBo Ha CBii po3cyd MPUMMHUTU HadaHHA NOCAyr 3a LuMu
MpaBunamu. KnieHT 3060B’A3yeTbCs BigwkoayBaTu baHky yci 30MTKM Ta BTpaTu, CNPUYUHEHI TaKUMU SisiMAN.

8. BIANOBIAAJIbHICTb CTOPIH

8.1. KnieHT 3060B's3aHmn Bigwkoayeatn baHky BCi 36uTkM, BUTpaTn BaHky, MOHecCeHi HMM y 3B'A3Ky 3
HEBUKOHAHHAM/HEHaneXHNM BUKOHaHHAM KriieHTom ymoB umx MNpasun.

Mpn ubomy, HesanexHo Big crnnatu BuTpaT, BaHK mMae npaso npunuHMTK gito umx Npasun 3 gatm
BUMHEHHS KnieHToM abo BMABNeHHA BbaHkoM Takoro hakTy Takoro HEBUKOHAHHS.

8.2. 3a HecBoeyvacHy onnaty nocnyr 3a umMm florosopom KnieHT cnnayvye baHky neHto y po3mipi noaBinHOT
obnikoeoi ctaBkn HBY, Wwo gisna y nepiod, 3a SIKMA HApaxOBYETbCS NeHs!, Big CymMy 3abOproBaHOCT 3a
KOXXHUI JeHb MPOCTPOYEHHS.

3a nopyLueHHs baHKOM 3 10ro BUHW:

- CTPOKIB BMKOHaHHA dopyyeHHs KnieHTa Ha nepekas KowTiB, y TOMY 4YMCIi BHacnigok NOMWIIKOBOro
nepekasy KOLUTiB HA PaxyHOK  HEHanexHoro OoTpuMyBaya;

- CTPOKIB 3aBepLUEHHS rnepekasy KOLTIB;

- 3piicHeHHs BaHkom 6Ge3nigcTaBHOrO cnmMcaHHA KOWTIB 3 paxyHKy, baHk cnmadvye HeycTomky Ta
BigLWKOAOBYE 306UTKM y 3aranbHoMy po3mipi 0,01 BigcoTKa Big CyMV MPOCTPOYEHOrO NAaTexy 3a KOXHUM
OeHb MPOCTPOYEHHS, L0 He MOXe nepesullyBaTu 5 BIACOTKIB Bif CymMu nepekasy, i 3BiflbHAETLCA Bif
cnnatu 0yab-AKMX iHLWKX CaHKLi Ta BiOLWKOOYBaHb.

8.3. baHk He Hece BignoBiganbHOCTI 3a:

I. HecnpaBHOCTi Ta QJedektn obnagHaHHa KnieHTa, abo 1Aioro HeBipHEe BUMKOPUCTaHHS Ta
obcnyroByBaHHS;
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[I.  HagiVHICTb BCTAHOBMEHHS MOOEMHOro 3'efHaHHA 4Yepe3 HU3bKy SAKicTb poboTn npunagie ATC Ta
nedbekTy/360i B 110ro poboTi;

[ll.  npununHeHHs, 300i, NPU3YNMHEHHS OYHKLIOHYBaHHsSI CepBicy, sike BUMHUKIIO BHACMigoK Ail 06¢cTaBuH
HenepeOopHOT cunu (CTUXIMHOFO JNMXa, BIOKIHOYEHHSI ENEKTPOEHepril, MOLIKOMKEHHS NiHiA 3B’A3KY,
CYCNINMbHUX $BULL, @ TaKOX pilleHb LIEeHTpanbHMX Ta MICLEBMX OpraHiB Bnagu i O0OOB'sI3KOBMX Ansi
BUKOHaHHS BaHkom), abo iHWMx ob6CTaBuH, WO He 3anexaTtb Big Bomi baHKy, Ta aki MOXYTb CYTTEBO
BMMMHYTW Ha pyHKUiOHYBaHHSA Cepsicy;

IV. HaBmucHy abo HeobepexHy nepepady KnieHtom naponis, cMCTEM 3axUCTy ToLO TpeTiM ocobam Ta
3a Hacnigky Takoi nepegadi;

V. nNOBTOpHE BWKOHaHHA bBaHkOM nNaTiKHUX HCTPYMEHTIB/MNATKHUX  IHCTPYKUiKM, 3asB  npo
KyniBnio/npogax iHO3eMHOI BamnoTW, KymniBr iHO3EeMHOI BamnoTX 3a iHWY iHO3eMHYy BamntoTy BHAaCNILOK
HanpasneHHst KnieHtom go baHKy Takmx JOKYMEHTIB MOBTOPHO 6e3 BiAnoBiAHOT MOMITKU TUMY «MOBTOPHOY,
«ayonikat» Towo abo HagaHHA y nanepoBOMY BUMMSAAI paHille HanpaBfeHUX MNaTikKHUX IHCTPYMEHTIB/
NNaTiKHUX IHCTPYKLiNA, 3asB NPO KyniBmo/npogax iHO3eMHOI BantoTu, KyniBMnko iHO3eMHOI BamnoTy 3a iHLWy
iHO3eMHy BanoTy 3 BUKOpUCTaHHsAM Cepsicy.

8.4. KnieHT uMm Hagae 3rogy Ha nepegady nnaTiKHUX IHCTPYKUIM, NNaTiKHUX IHCTPYMEHTIB, 3asaB Mnpo
KyniBno/npoaax iHo3eMHOI BanoTy, KyniBIiko iIHO3EMHOI BantoTU 3a iHLY iHO3EMHY BaIlloTy Yepes Mepexy
IHTepHeT 3a gonomoroto Cepsicy, Ta po3yMitoun, Wo IHTepHET He € abCcontoTHO Be3neYHO CUCTEMORD
3B'A3ky Ta nepepadi iHdopmauii, KnieHT 3BinbHAe baHk Big ©Oyab-AKOi BigNOBiganbHOCTI  LWOOO0
BiALLIKOAYBaHHS 36UTKIB (B TOMY YMCri ynyLeHoi BUrOAM) BUTpaT, BTpaT, cnnaTty wrpadis, NeHi Ta iHwe, y
pasi 3anogisgHHsA wkoam KrnieHTy, SKwo ue ctanocs He 3 BUHU baHky.

8.5. KnieHT umm ynosHoBaxye baHk 3gincHioBaTu nepegadvy iHopmauii, sika cTaHOBUTb BaHKIiBCbKy
TaEMHMLIO 3 BUKOpUCTaHHAM CepBicy Yepes cucTemy enekTPOHHOI NOLLTH, Sika Npautoe y mepexi IHTepHeT
Ta 3BiNbHse BaHk Big 6yab-AKOT BigNOBiAaNbHOCTI WOAO BifALKOAYBaHHSA 30UTKIB (B TOMY YMCTi yyLLEHOI
Burogu), BTpat um Butpat KnieHTa, y 3B'A3Ky 3i 34iNCHEHHAM nepeaadi iHdopMaLii LWoJo paxyHKy Ta iHLoT
iHdbopmau,iT 3rigHo uux NpaBun enekTPoHHOK NOLUTOK Yepes Mepexy IHTEPHET, a TakoX y BuNagkax, Konu
Taka iHdopMaliss cTana AOCTYMHOK 4u Oyna BUKOpUCTaHa TpeTiMu ocobamu. KnieHT uuM Takox
nigTBEpPOKYE, LLO BiH € BNIACHNKOM apecu enekTpoHHOI nowTn, siky KnieHT BkasaB y 3asBi/nucTi, abo ska
BHECeHa YMoBHOBaXeHOo ocoboro/npeactaBHukom KrieHTa 6e3nocepenHeo y Cepsici, Ta sika byge
BMKOPMCTOBYBATUCh AN nepefadi indopmadii 3rigHo uux Mpaswun.

9. IHWI YMOBMU

9.1. Cynepeykn, WO MOXYTb BUHUKHYTU Y 3B’A3KY 3 ummu [paBunamu, BUPILLYIOTbCS y MNOPSAKY,
nepenbaveHomy [loroBopom Ta/abo B CyA0BOMY NOPSAKY BiANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHu.

[ns BupiWeHHa NMTaHHA MPO aBTOPCTBO €NEKTPOHHOMO MIIATKHOMO iHCTPYMEHTY i AOCTOBIpHICTb ElM
npu3Ha4YaeTbCsl eKcrnepTHa KoMicia B cknagi npepctaBHukiB Bbadky, KnieHTa Ta, npu HeobxigHoCTI,
He3aneXHoro ekcnepTa, sika Ha NiAcTaBi BUBYEHHS CMiPHOro NMTaHHA pobuTb BUCHOBOK NPO AOCTOBIPHICTb
EM npepctaBHukiB KnieHTa Ta BignoBigHICTb iX anroputmam nporpamHoro 3abe3neyeHHs Cepsicy.
BucHoBOK KOMICIT € oKka3oM nNpu po3rnsi Cy4oM CnopiB 3 LbOro MUTaHHS.

9.2. lMpaBuna po3amilleHi Ha canTi baHky. Li MNpaBuna € HeBig’emHoOw 4YacTuHow [oroBopy (y pasi
HasiBHOCTi). CTOPOHM NOroguMInuch, LLO Y BCbOMY iHLLOMY, L0 He nepeabaveHo uumu MNpasunamm, CTopoHu
KepytoTbes nonoxeHHamu florosopy. Y Bunagky npoTtupide Mix ummu MNMpasunamu Ta [loroBopom nepesara
HagaeTbCcsa NoNnoXeHHaM umx Mpasun.

9.3. KnieHT norogxyeTtbes, Wwo baHk mae npaBo, y BUNagky HeobxigHOCTi, BHOCUTM 3MiHU Ta AOMOBHEHHS
0o uux MNpaswun, npo wo baHk nosigomnse KnieHTa wnsaxom onybnikyBaHHS Takux 3MiH Ha odiliiHoMy
canTi baHky abo wnsxom BignpaBneHHsa nosigoMneHHs KnieHTy He nisHiwe Hixk 3a 7 (CiM) kaneHgapHUx
OHIB [0 3annaHoBaHOI AaTu HabyTTa YMHHOCTI ANd 3MiH. Y pasi Hesrogn KrieHTa BHECEHUMM 3MiHaMK YK
JonoBHeHHAMK, KnieHT 3000B's3aHWIA y 5-AeHHWUIA CTPOK NOBIZOMUTU Npo Le BaHk y nucbMoBin copmi.
MpoaoBxeHHS KOPUCTYBaHHSA nocnyramu baHky, B T.4. LUNAXOM BUKOpUcTaHHs CepBsicy nicng BCTyny B Aito
3MiHeHux/gonoBHeHux NMpaBun o3Havae npuegHaHHs KnieHta go 3MiH, AOMNOBHEHb, BHECEHUX BaHkoM.

9.4. Ui lNpaBuna, pa3om i3 HanexxH1M YMHOM NianMcaHo Ta nogaHorw o baHky 3asaBoto, BiANOBIAHUM
[orosopom (y pasi HasiBHOCTI) Ta Tapudamn yTBOPIOKTb €4MHUI JOroBip Mixx BaHkom Ta KnieHTom.

9.5. 1o momeHTy yknageHHs [JoroBopy KnieHT ogepxxaB Ta OyB o3HamomMmneHun 3 [JoBigkow Npo cuctemy
rapaHTyBaHHs BKNagiB isnyHmx ocib (3acTocoByeTbCA Anst PisnyHMX oCib- mignpuemuis).

9.6. ®aktom yknagaHHs [oroBopy/nignucanHam 3asBu, KnieHT nigTBepaxye, WO iHdopMmauis,
3a3HadeHa B YacTuHi gpyriv cT. 12 3akoHy Ykpainu «[1po ciHaHCOBI NOCnyru Ta AepXKaBHe pPeryntoBaHHs
puHKiB biHaHCcoBMX nocnyry», yactnHm 1 c1. 30 3akoHy Ykpainu «[Mpo nnatixHi nocnyrm» baHkom HagaHa.

9.7. YxnageHHsa [oroBopy y BWrmsigi €neKTpoHHOro nokymeHta CTOpPOHM AOMOBUINCH, WO Y pasi
yknaganHa CTtopoHamu [oroBopy Ta/abo Oyab-akux popatkoBux yrog o [oroBopy y Burnsagi
€eneKTpPOoHHOro JokyMeHTu, JoroBip / gogatkosi yroau ao [orosopy e€:
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- YKNafeHi y BUMMsAi eneKkTPOHHOro OOKYMEHTY Ta HanpaeneHi KrnieHTy 3 BukopuctaHHam Cepsicy;
Micuem yknageHHsa [JoroBopy € MicLie3HaxomkeHHsa baHky;

- HabyBalTb YMHHOCTI 3 AaTu nignucaHHs CTopoHamu WNAXoM HaknageHHst KEIT,

- CKnageHi yKkpaiHCbKo MOBOH. KOXXeH enekTpoHHUI npuMipHUK [loroBopy (opwuriHan) / gogaTkoBi yroam
0o [oroeopy (opuvriHan) 3 06oB’a3koBuMM pekBisutamu Ta KEIN CTopiH Mae oqHaKoBY HOPUANYHY CUny;

- BBaxawTbCca oTpumaHumu KnieHTom 3 gatu BignpaBreHHs BaHKOM enekTpOHHOro npuMipHMKa
Horoeopy / pogatkosoi yroam ao [dorosopy, nignucaHmx CtopoHamu, yepes Cepsic;

- ByayTb BBaxaTucsa He yknageHum, akwo KEIN KnieHTa He nponge nepesipky, He Byae nigTBepaXeHui
Bi4NOBIOHO OO BMMOr 3aKoHOA4AaBCTBa YKpaiHu Ta/abo 6yayTb BUSIBIEHI 3MiHW Y €NEKTPOHHOMY AOKYMEHTI.

9.7.1. MignucanHam [dorosopy / popaTkoBoi yrogm o [dorosopy wnaxom HaknagenHs KEM, KnieHT
nigTBEPOXKYE OTPMMaHHS CBOro npuMipHuka JjoroBopy / aogatkoBoi yroan oo Jorosopy BigNOBIAHO.

9.7.2. CTOpPOHU BM3HAIOTb AOKYMEHTU, O CKNafeHi Ta HagaHi ogHieto CTOPOHOHO iHLUIN B €NEeKTPOHHOMY
BuUrnsgi i3 3actocyBaHHam KEM/YET/YEN 3 KC/EI gk opuriHanu, Ta Taki, WO MakTb puanyHy cuny, 6es
HeOoOXiQHOCTI X NiATBEPMKEHHS JOKYMEHTaMM Ha NanepoBmX HOCIAX 3 HAKMaAeHHSIM Ha HUX BIACHOPYYHUX
nignucis. CTopoHn BusHatoTb, wo KEM/YEM/YEMN 3 KC/ElN 3a npaBoBUMM CTaTyCOM MPUPIBHETLCS OO
BITACHOPYYHOrO Nianucy ynoBHoBaxeHoi ocobu CtopoHu [Jorosopy.

KoxxHa CTopoHa BXuMBae BCix HeobXigHMX 3axopiB/3aco0iB W00 30epexeHHs KoHdigeHuinHocTi KENM/
YEMN/YEN 3 KC/EIN Ta 3abe3nevyeHHs 6e3nevHOro pexmmy ix BMKOpUCTaHHS. CTOPOHM BCTAHOBUMU, LLO
opugndHa cuna enekTpoHHOro AOKYMeHTa He Moxe OyTu 3anepeyeHa 4epe3 Te, WO iHWi ocobwu
3aBonoginu Ta BukopuctoBytoTb KEM/ YEM/YEM 3 KC/El nignucaHTa enekTpoHHOrO OOKYMEHTY, SKLLO
CTtopoHa cBoe4vacHo He NoBigoMuTb iHWY CTOPOHY NPO Take 3aBOMOAIHHA Ta NpoO BiAMNOBIAHY 3MiHY.

BbaHk He Hece BignoBiganbHICTL 3a BTpatu, 306UTKM, MNoHeceHi KnieHTom, WO cTanuM Hacnigkom
HegoTpumaHHs KnieHToM HeobxigHux 3axogis ans 3éepexeHHs koHdigeHuinHocti KEMN/YEMN/YEN 3 KC/EM,
OTPUMaHHSA TpeTiMu ocobamu aocTyny Ta/abo 3aBonofiHHA iHdopMaulieto, WO Hagae MOXIMBICTb
BukopuctoBysatu KEM/ YET/YE 3 KC/EI KnieHTa.

Haknagenns KEMN/YEM/YEN 3 KC/ENN KnieHTom € cBig4eHHsaM, wo KnieHT 03HaoMMBCS 3 YCiM TEKCTOM
€NEeKTPOHHOro AOKYMEHTY, Ha skl HaknageHun KEM/ YEM/YEN 3 KC/EN, noBHicTo 3p03yMiB NOro 3MmicT,
He Mae 3anepedeHb Ta cBigomo 3actocyBaB KEI/ YEIM/YEN 3 KC/EMN y koHTekcTi, nepenbavyeHomy
OOKYMEHTOM.

9.8. KnieHT wnaxom npuegHaHHa fo lNpaBun Hagae banky 6e3BigknunyHy Ta 6e3ymMOBHY 3rogy Ha
nepegavy baHkom iHWKWM HagaBayam nNnaTKHWX NOCnyr iHpopmaLii, Wo MICTUTb 6aHKIBCbKY TAEMHMLIO,
KOMEPpLiMHY TAEMHWULIIO, TAEMHULIIO HagaBaya NnaTikKHUX NOCAyr, TAEMHULIO DiIHAHCOBOIO MOHITOPUHTY.

Knient noromxyetbca, wo ymoBu [Mpasun/OoroBopy LwWoAo 36epexeHHss OaHKIiBCbKOI TaeMHML,
KOMEPUiNHOT TAaEMHULI, TAEMHULI HagaBada NNaTiKHMUX MOCNYr, TAEMHULi (PiIHAHCOBOrO MOHITOPUHTY He
NOLUMPIOIOTBECA Ha BuUnagku poskputTa baHkom TpeTim ocobam iHdopmauii woao KnieHta, wo cknagae
DOaHKIBCbKy TaEMHMLIO (30KpEMa HafaHHsA JOCTYMNy OO CBOro paxyHKy), KOMepLUiiHy TAaEMHULIO, TAEMHULIO
HagaBaya nnaTpKHUX MOCNyr, TAEMHULIKO (DIHAHCOBOrO MOHITOPUHIY Y Bunagkax nopyleHHs KnieHTom
CBOiX 3000B’A3aHb 3a [JoroBopoM Ta/abo SKLIO Take PO3KPUTTA HeobXigHe ANs HANEeXHOro BUKOHAHHS
BaHkom cBOix 3060B’sA3aHb 3a [oroBopom, Ta/abo SAKLWO PO3KPUTTS GaHKIBCbKOI TaeMHWLi (30kpema
HagaHHa OO0CTyny OO0 CBOrO paxyHKy), KOMepLinHOI TaEeMHUUI, TaEMHULI HagaBaya nnaTiXHUX MOCHyr,
TaeEMHMLi hiHAHCOBOrO MOHITOPUHIY HeobXxigHe Ansa HagaHHa KnieHTy nmocnyr i3 3apaxyBaHHS KOLWITIB Ha
IXHi paxyHKun, NpM3Ha4YeHnX ang npunMaHHs nnaTexiB Big NNaTHUKIB, a TakoX JOoTpuMaHHa Bumor FATCA,
CRS. Y 3asHadeHux Bunagkax KnieHT Hagae 3rogy banky poskpuBatu iHdopmadito, WO cknagae
OaHKIiBCbKY TaEMHULKO (30KpeMa HaflaHHS OOCTYNy OO CBOrO paxyHKY), KOMEpLiNHY TAEMHULIO, TAEMHULKO
HagaBaya NNaTiXHMX NOCNyr, TAEMHULID (DIHAHCOBOrO MOHITOPUHIY LUASXOM HafaHHs il cnocobom Ta B
obcsrax, Bu3HavyeHnx baHkom, TpeTim ocobam, y T.4. NPaBOOXOPOHHWUM, CYAOBUM OpraHam, (iHaHCOBUM
yCTaHOBaM, iHLIMM yCcTaHoBaM, NiANpMeEMCTBAM, OpraHisauisiM, iHWKMM / CTOPOHHIM HaJaBayam nnaTiKHUX
nocnyr.

KnieHT Hagae 3roay Ha nepegady iHdopmalii npo KnieHTa Ta 1noro onepadii Wo cTaHOBUTb HaHKIBCbKY
TAEMHMLIIO, KOMEpPLINHY TaeMHULIO, TAEMHULIID HadaBaya MraTiKHUX MOCMyr, TAEMHULIO (DiHAHCOBOrO
MOHITOPUHIY OOYipHIM KOMMaHisiM, MoB'a3aHMM ocobam BaHKy, iopuanyHuM Ta NOAaTKOBUM pagHMKaM,
ayouTopaM, KOHTPOIOYMM  opraHam, ©aHkaM-KopecrnoHaeHTam (30oKkpema, iHo3eMHuMM 6aHkam—
KOpecrnoHAaeHTaMm), iHWKUM / CTOPOHHIM HadaBayam MraTiKHUX MOCAyr B TOMY YWUCH, ane He BUKITHYHO
opraHy 3 nutaHb iHaHCcoBoOro moHiTopuHry, HBY, MogaTtkosin cnyx6i CLUA (InternalRevenueService),
ocobawm, sKi 3agigHi npu HagaHHi Ta/abo obcnyroByBaHHA CepBicy MOGINbHMX MnaTeXiB, a TaKoOX Ha
PO3KPUTTS iHbopMaLlii, Lo MICTUTb BaHKIBCbKY TAEMHWLIIO, Y BUNagkax BU3HaveHnx 3akoHom YkpaiHu "lNMpo
OaHKkm i BGaHKIBCbKY AiANbHICTE", abo SKLWIO0 pO3KPUTTA OaHKIBCbKOI TAEMHULI, KOMEPLINHOI TaeMHUL,
TAaEMHMLi HagaBaya MnaTiKHUX NOCAYr, TAEMHULI PiHAHCOBOrO MOHITOPUHIY HEOOXiAHO ANS 3BEPHEHHS
BaHKy [0 NPaBOOXOPOHHUX YU CYAOBUX OpPraHiB 3 MEeTOH NMPUMUHEHHS abo nonepemKeHHs MOXITMBOrO
LWaxpancTea 3 BUKOPUCTAHHAM Oyab-siIKOro paxyHKy, Ta/abo nos'sidaHum ocobam baHky, [AouipHim
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KOMMaHiaMm, mnoB'a3aHuMM, adininoBaHuM ocobam banky, komnaniam rpynn PIRAEUS FINANCIAL
HOLDINGS S.A., PIRAEUS BANK S.A., Towo;

9.9. B uinax BukoHaHHA CRS KnieHT wnsaxom npuegHaHHs go [lMpaBun Hagae Bbanky Oo03Bin Ha
po3rosoLeHHs iHpopMmalii woao KnieHta, sika MiCTUTb GaHKIBCbKY TAEMHULIKO, MepcoHanbHi aaHi KrienTa,
KOHiAEHUINHY iHdopMaLito, Wo MICTATbCS Y BignoBigHoMy [oroBopi abo B iHWMX AokyMeHTax baHky 3
KrnieHToM, iHO3eMHMM nogaTKoBUM areHTam, Ta/abo ocobam, WO NpurAMarTb ydacTb Yy MMAATKHUX
onepauisx/nepekasax kowTiB Ha paxyHku KnieHta (Hanpuknapg, ©aHkam-kopecrnoHaeHTam), OepxaBHin
noaaTkoBin cnyx0i YKpaiHW/iHLLIMM YyNOBHOBaXeHMM opraHam y Bunagkax nepegbadeHnx CRS, HeobxigHy
B iHLWIMX BMNagkax, BignoBigHO A0 3akoHoZaBCcTBa YKpaiHW Ta/abo BHYTPILHIX nonoxeHb BaHky Ta/abo
34INCHEHHS IHLWNX 3aX0AiB, BUKOHAHHA BUMOr baratoctopoHHboi yrogn CRS, Touo.

9.9.1. KnieHT Ta Moro ynoBHOBaxeHi 0cobu 3060B’A3aHi HagaBaTW/OHOBMNIOBATW Ha BuMOry bBaHky
AOKyMeHTM abo BigoMocTi 3rigHo 3 BuMorammn CRS, y ToMy 4uchi, iHLWYy iHdopMaLito | AOKYMEHTU, HeobXiaHi
Ans 3BITHOCTI 3a MiA3BITHUMU paxyHKamMu Ha BUKOHAHHA BUMOIN MIKHapOAHOro AOroBOpY, WO MICTUTb
NMONOXeHHs1 Npo OBbMiH iHpopMaLieo ana nogaTKOBMX Linen, 3roga Ha obOB’A3KOBICTb SKOro HagaHa
BepxoBHoto Pagoto YkpaiHu, abo yknageHoro Ha 1oro nigcraBi MKBiZOMYOro 4OroBopy, HeobxiaHi ons
NPOBEOEHHS HAaNEXHOT NepeBIPKN, a TakoX, O NiATBEPOXKYIOTb NOro NoA4aTKOBUIA CTaTyC.

KnieHT Ta moro YnoBHOBaxeHi 0cobu 3000B’A3aHi HeramHo iHGopmyBaTu BaHk Mpo 3MmiHy CBOro
noaaTkoBOro crtaTycy Ta Yy pasi HabyTTa cTaTycy MOAATKOBOro pe3naeHTa iHWOI KpaiHu, KpiM YKpaiHu
Ta/abo CLUA HeranHo HagaTu 0o baHKy niaTBepaXyodi 4OKYMEHTN.

9.9.2. KnieHT Ta ynoBHOBaxeHi ocobu KnieHta HapgatoTe banky 3rogy 3givicHioBaTvM nepepadvy
nepcoHaneHux paHux KnieHta Ta ynoBHOBaxeHux oci® KnieHTa, po3KpuTTS OaHKIBCbKOI TaeMHWL,
nepcoHanbHUX AaHWX Ta iHWOI KOHMIAEHUINHOI iHdopmauii 3a BignosigHUM [JOroBopoM 3 MeTOH
BMKoHaHHs Bankom Bumor CRS, 3okpewma, y Bunagkax, nepeabadeHux CRS, HeobxigHy B iHLLMX BUNagkax,
BiQNOBiOHO A0 3akoHoAaBCTBa YKpaiHM Ta/abo BHYTPILWHIX nonoxeHb BaHky Ta/abo 34iNCHEHHsT iHWKnX
3axogiB, BUKOHaHHS BMMor baratoctopoHHboi yrogn CRS, Touo.

9.9.3. Axkwo KnieHT abo ynoBHOBaxxeHa ocoba KnieHTa He HapganuM HeobXxigHoi iHdopmauii ans
npoBefeHHs CRS-igeHTudikauii, dopmu, siki Oynu HagaHi KnieHTy Ans 3anoBHEHHs, abo 6yno BUSBNEHO
HeOoCTOBIpHICTL abo MOpYLUEHHS 3acBigyYeHb Ta rapaHTii, HaBedeHUX Bule, baHk Mae npaBo 3 MeTO
poTtpumaHHa CRS 3akputuh BCi abo okpeMi PaxyHku KnieHTa ta/abo BigMoBuTMCA Big HagaHHs MNocnyr 3a
BignosigHum [oroBopom, Big nignucaHHa 3asB, NpoBedeHHs onepauin 3a paxyHkamu KnieHta um
NpU3ynuHUTU (TMM4YacoBO) onepaldii 3a HuUMK, Ta/abo posipsaTtu BignosigHM Jorosip.

KnieHT po3ymie Ta npunmae yci puauku, B TOMY Ynchi piHaHCOBI, MOB’A3aHi i3:

- HegoTpuMaHHaM KnieHTom abo noro YnosHoBaxeHo ocoboto Bumor CRS Ta BigMOBOIO KrlieHTa Big
HagaHHA iHdopmauii, wo 3anuTyeTbcd baHkoM, abo BYACHOro MOBIAOMIIEHHS MNPO 3MiHW  CBOrO
lMogaTkoBOro craTycy;

- HeHajaHHAM/HagaHHsaM BaHKy [OOKYMEHTIB 3 HeOOCTOBIpHMMMK BigOMOCTAMW, nNependadeHnmm
MogaTkoBMM Kogekcom YKpainu , uumun Npasunamu, BignosigHMMm [JoroBopom.

9.9.4. baHk He Hece BignosiganbHocTi nepen KnieHTom, ynoBHoBaxeHMmMu ocobamu KnieHTa, 1ioro
KOHTpareHTamu:

- 3a Oyab-SKi YTPMMaHHS, CaHKLUii, OOMEeXeHHs Ta iHLWi HeraTMBHI HacNigKM WOAO paxyHKiB, rPOLLOBUX
KOLWITIB Ta ornepauiin 3a paxyHKaMu, SIKLWO Taki Hacnigky noB‘A3aHi i3 BMKOHaHHAM Bumor CRS 3 6oky
HepxxaBHOT NO4AaTKOBOI Cry6u YKpaiHW/iHLWMX YNOBHOBAaXEHNX OpraHiB, 6aHKiB-KOPECNOHAEHTIB Ta iHLINX
ocib, Wo npuiMatloTb y4acTb B nepekasax, a Takox 3a 6yab-sKi NoB’a3aHi 3 LM 36UTKK1, BUTPATK, MOpanbHy
wkony Ta/abo HeoTpuUMaHi LOXOAW;

- Yy pasi NOMUIKOBOro 3BiTyBaHHA BaHkoM No paxyHkax Ha BMKOHaHHSA BuMor CRS, akwo KnieHT Hagas
HeJOoCTOBIpHY/HenpasauBy iHdopmadito abo He HagaB iHdopMmaLito.

KnieHT Hece BCTaHOBIEHY 3aKOHOAABCTBOM YKpaiHW BiAnNOBiAamnbHICTb 3a YMUCHe HagaHHA BbaHky
OOKYMEHTIB caMocTinHOT ouiHkm CRS cTocoBHO cebe Ta/abo CTOCOBHO MOr0 KOHTPOSOKYMX OCID Y
BUNagkax, nepegdbaveHux crarreto 39-3 MNMogaTkoBoro kopekcy YkpaiHu, 3 He4OCTOBIPHMMM BiJOMOCTSAMMU,
WO MNpY3BENO [0 HEBCTAHOBIEHHSI MIA3BITHOCTI paxyHka Ansi BMacHUKa paxyHka Ta/abo gns wmoro
KOHTponttumx ocid. Cnnata wTpady He 3BiNbHAE BMacHUKa paxyHKy Big 0OOB'A3Ky LWOAO HaLAHHSA
OOKYMEHTIB camocTiHOI ouiHkn CRS 3 4OCTOBIpHUMU BiIOMOCTSAM.

9.10. Ocob6nuBocti obcnyroByBaHHA KnieHta y CepBici 3a pgonomoroo opgHo4YacHoro
BUKOPUCTAHHS AeKinbKkox MPOrpamMHO-TeXHiYHMX KoMmnrekciB/cuctem OWUCTaHLUinHoro
ob6cnyroByBaHHSA

9.10.1. B mexax YMHHOro 3aKkOHOAaBCTBa YKpaiHu Ta yMOB Lboro [JoroBopy baHk Mmoxe 3abesnevyBatu
opraHisdauito o6cnyroyBaHHs KrniieHTa y CepBici 3a 4ONOMOrow 04HOro NPOrpaMHO-TEXHIYHOMO KOMMIEKCY
/ cuctemun anctaHuinHoro obenyroByBaHHsA (gani - MTK), abo 3a ogHOYACHOrO BMKOPUCTAHHS OEKINbKOX
cuctem MTK, 3okpema Piraeus Online Banking Ta/abo Winbank Business, Ta/abo 6yab-sikoro iHworo MNTK.
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9.10.2. baHk mae npaBo y Oyab-akuin Yac 3anpoBagkyBaTu (aktuByBaTu) HoBi [NTK, po3pobneHri aons
BOOCKOHaneHHs pobotn Cepgicy, a TakoX O0OaTKOBI (oyHKLiOHamNbHI MoxnvBocTi Cepsicy, NpoBOANUTU
pernamMeHTHi poboTu, Lo Yac Big Yacy Moxe Npu3BoanTM 40 TMMYACOBOrO NPU3YNUHEHHSA 06CNyroByBaHHs
KnieHta 3a gonomoroto Cepgicy nicnsa 3anpoBagkeHHs (akTuByBaHHs) HoBux [TK.

9.10.3. baHk mae npaBo y 6yab-sikMin Yac 34icHOBaTH BigkntoveHHs 3acTapinoro MNTK B 3anexHocTi Big
TEXHIYHMX XapakTepucTuk 3actapinoro MNTK, komepuiiHMX MOXNMBOCTEN peani3auii HagaHHSA 6aHKIBCbKUX
nocnyr Knientam y Cepsici.

9.10.4. MNepenik gocTynHMx 6aHKIBCbKMX NOCAYr Ta onepaLin, wo HagatoTbes baHkom KnieHty B y Cepsici
3a gonomMoro Toro uu iHworo MTK, BusHavyaeTbcsa Ge3nocepeaHbo TeXHiYHUMU MoxnmBocTamu TK
CTaHOM Ha faTy HafaHHA 6aHKIBCbKMX NOCMyr Ta onepaLlii.

9.10.5. baHk mae npaBo y Cepgici nponoHyBaT KnieHTy MOXMIMBOCTI OTpUMAaTK NOCIYr Big KOHTPareHTiB
BaHky — HagaBaJiB kBanidhikoBaHMX €NEKTPOHHMX NOCNYr, 3 AkMMK BaHKoM yknafeHi BignoBigHi yroau.

baHk He € HagaBadem KBanihikoBaHMX €NEKTPOHHUX AOBIPYMX MOCMYr Yy PO3YyMiHHI Ta BigNoOBIAHO A0
BUMOTI YMHHOIO 3aKOHOL4aBCTBa YKpaiHM NPO eNeKTPOHHY iAeHTUIKaLilo Ta eNeKTPOHHI A0BipYi NOCyru.

9.10.6. baHk Mae npaBO MOCTIMHO AornoBHOBaTM CepBic HOBUMM (PYHKLIOHANOM, SIKUA MOXe
BMKOPMCTOBYBaTUCA ofpaldy micna Toro, K BiH Oyge 3anpoBamxeHun (akTvBoBaHui) baHkom.
BukopuctaHHsa KnieHToM HOBMX (pyHKLiOHaNbHMX MoxnmBocTen y CepBici, MiagTBEPAXYeE MOro 3roay Ha ix
3anpoBaXeHHs (aKTVBaLito) i BMKOPUCTaHHS i He noTpebye oTpumaHHa 3 Goky KnieHTa Oyab-skux
OKpemux 3rog.

9.10.7. lUnsaxom npuegHaHHs Ao unx MNpasun KnieHT norogxyeTbes 3 TUM, Wwo baHk moxe 6e3 oTpumaHHs
3 6oky KnieHTa 6yab-sikoi okpemMoi 3arogu/3asasu Big KnieHTa:

3pivicHioBaTtn obcnyroByBaHHA KnieHTiB y Cepsici 3a gonomoroto BukopuctaHHa ogHoro MTK ta/abo 3a
OO0MOMOrOK O4HOYACHOrO BUKOPUCTaHHSA Aekinbkox cuctem MTK,

y Oyab-skuii yac 3anpoBagutu (aktuByBaTu) HoBi MTK gna 3abe3neyeHHs obcnyroByBaHHA KnieHTiB y
Cepsici, i 3gincHnTN nepeBeneHHst obcnyroByBaHHs y Cepsici Ha HoBui MNTK,

Bigkntovatn y Cepsici MTK, wo € mopanbHo 3acTapinum, Ta/abo 3 KomepuiiHuX Ta/abo TexHiYHuX
MipKyBaHb, TOLLIO.

10. CTPOK Ali NPABUN

10.1. Ui MNpasuna ctatoTb 060B'A3k0BUMY AN BUKOHAHHS CTOpOHaMu nicnsa npueaHaHHs Ao Hux KnienTa
LINAXOM MignMcaHHs yNoBHOBaXeHO ocoboto KnieHTa, ckpinneHHs nevaTkor KnieHTa (3a HasBHOCTI) Ta
nogaHHsa go banky 3asBu, i 4il0Tb 4O AaTN 3aKpUTTHA paxyHKy UM NPUNMHEHHST CTPOKY Aii [Jorosopy.
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== P|RAEUS
BANK

AT “NIPEYC BAHK MKB”

Appeca: 04119 Kuis, Byn. binopycbka, 11
Koa B €PTI0OY 20034231,

Kopg 6anHky 300658 SWIFT Code: ICBIUAUK
Ten./dakc: (044) 495 88 88

JOOATOK OO MPABUIT HAOAHHA MOCHYT

Y CEPBICI AUCTAHLINHOIO OBCIYTrOBYBAHHA
TA HAOAHHA MIATDKHUX NOCNYT

B AT “MIPEYC BAHK MKB”

norPAOOK NIAKNMOYEHHA 0O CEPBICY:
Ona nigkntoveHHs go Cepsicy KnieHT abo noro npecTtaBHUK Mae:
1. Bigsigatn Hanbnwkye BigaineHHsa baHky Ta NOBIGOMUTU BiANOBIAaNbHOro cniBpobiTHMKa BaHky npo
OakaHHs nigkntounTucs o CepBsicy WUNAXOM HagaHHA 3asBuy;
2.  OtpumaTn y BignoiganbHoro cniBpobiTHMKY BaHKy HeobXiaHi nporpamMHi Ta TexHi4Hi 3acobw.
3. Ha cBoemy poboyvomy micui BCTaHOBUTM Naponb Ans Bxoay Ao Cepsicy.
Micns yboro, nigkntoyeHHst Ao Cepsicy € 3aBepLUEHNM.

HEOBXIAHI OQOKYMEHTU OANA NIAKNIO4YEHHA 0O CEPBICY:

- 3asBa Ha nigkntodeHHs o Cepsicy AMcTaHuUinHoro obcnyroByBaHHs, npueaHaHHsa o MNpasun;

- nacnopTt (abo iHWW JOKYMEHT, WO noceigyye ocoby Ta BiAMOBIAHO A0 3aKOHOOABCTBA YKpaiHU MOXe
OyTn BMKOPUCTaAHMM Ha TepuTopii YKpaiHu Ang yKnageHHs NpaBoYuMHIB) B T.4. macnopT 3pasky ID kapTku
Ansi 0Cib, ki MalTb NPaBO PO3NOPSMKATUCE PAXYHKOM | MiANMCYBaTU PO3PaxXyHKOBIi OOKYMEHTWU 3rigHO
3 «[lepenikom ocCib, €ki BigNOBIAHO [0 3aKOHOA4ABCTBA YKpaiHM MalTb MNpaBO pPO3NOpSaXKaTUCh
pPaxyHKOM. »;

- nacnopT (abo iHWKMIN OOKYMEHT, L0 NOCBig4Yye 0coby Ta BiAMNOBIAHO A0 3aKOHOA4ABCTBA YKpPaiHM MOXe
OyTN BUKOPUCTaHUM Ha TepuTopii YKpaiHy NS yKNageHHs NpaBOYMHIB) B T.4. nacnopT 3pasky ID kapTku
Ta OOBIpEHICTb ANs NpeacTaBHMKA KnieHTa.

KOHTAKTHA IH®OPMALIIA:
Y pasi BUHWKHEHHS OyAb-skMx nuTaHb CTOocoBHO Cepsicy, Bu moxeTe 3B’dA3aTnca 3 Hawvmu
creuianictaMmy 3a HacTyrnHUMK TernegoHamu:
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