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IHopmauisa Ansa o3HanomneHHs (¢0)

NpoO YMOBW, L0 CTOCYKTbCHA HaJaHHS NaTiKHOI NOCNyru

3aczarbHa iHgbopmayis

IHpopmauia npo baHk,
HagaBaya nnaTiKHUX
nocnyr

AKLIOHEPHE TOBAPUCTBO «IMIPEYC BEAHK MKBE»

Kog €PIOY: 20034231

IMH: 200342326652

SWIFT kopa: ICBIUAUK PIRAEUS BANK ICB, JSC 11 BILORUSKA 04119 KIEV
MicuesHaxomkeHHs: 04119, m. Kuis, Byn. binopycbka, 11

Anpecw BigaineHs: https://www.piraeusbank.ua/ua/home/branches

BnacHun BebcanT: https://www.piraeusbank.ua

Homep TenedoHy: +38 (044) 495 8888, 0 800 30 888 0 593 75 29

Agpeca enekTpoHHoi nowTtu: info@piraeusbank.ua

JliueHsii Ta go3sonu HagaHi baHky: https://piraeusbank.ua/ua/home/compliance

KoHTakTHa iHthopmauia
HauioHanbHoro 6aHky
YKpaiHu Ta opraHis 3
nMTaHb 3axXUCTy npas
CroXuBayiB

IHdbopMmaLis 3a nocunaHHam https://bank.gov.ua/ua/contacts

TenedoHu raps4oi niHii HauioHanbHoro 6aHky Ykpainu 0 800 505 240 abo +380
44 298 65 55

Agpeca ons Nof4aHHS NMMCbMOBUX 3BEPHEHb rPOMafsH: Byr. IHCTUTYTCbKa, 11-0,
M. Kuis, 01601

IHgbopmauyis npo rnamixHi nocriyau

Onucu 0CHOBHMX
XapaKTepucTuk
nnaTiXxHoi nocnyrn Ta
YMOBW i1 Ha4aHHS

Onuncun 0CHOBHMX XapaKTepPUCTUK NAAaTiXXHMX NOCANYr Ta YMOBW iX Ha4aHHS 3a
MOCUNAaHHSAM:

https://piraeusbank.ua/ua/individuals

YMOBM HagaHHs MOCnyr CTpaxyBaHHS 3a NOCUMaHHSIM:
https://www.piraeusbank.ua/ru/individuals/insurance

3roaga nnaTHUKa Ha BUKOHAHHSA NnaTikHOI onepalii HagaeTbes:

e  LUMIAXOM NiANNCAHHSA NNATPKHOI IHCTPYKLUIT, Y pasi 3a4incHeHHs onepadin y baHky;

e LUNAXOM 34iMCHEHHSA Byab AKuX O, sKi OQHO3HAYHO cBigYaTh Npo OaxaHHs
34iicHMT nnaTtikHy onepauito (BBegeHHs [1IH-koay, nigTBepmKeHHs Ans
30IMCHEHHs onnaTtu, Towo), Yy pasi 34iincHeHHA onepauii yepe3 Cepsic
AncTaHuinHoro obcnyroByBaHHA (gani - Cepsic)/3 BUKopucTaHHAM [naTikHoi
KapTKu;

e LUNAXOM MigNUCaHHSA OOroBopy/NpuegHaHHSa 4O OOroBOpy, Y pasi 34iMCHEHHS
nebeToBOro nepekasy

BigknukaHHA 3rogm 34iNCHIOETLCS LUMASXOM Ha4aHHS MUCbMOBOIO PO3MNOPAIKEHHS
B JOBIiMbHIN hopMi i3 3a3HaYeHHAM 060B’I3KOBUX PEKBI3UTIB MMAATKHOT IHCTPYKLUIT,
O BiAKNMMKAETLCA.

Y pasi 34ifiCHeHHs1 NnaTixXHUX onepaui nnatH1kom y CepBici NNaTHUK Mae npaso
BiOKNMKATM 3rogy Ha BUWKOHAHHA MMATDKHOI onepauii  LWASXOM  3yNUHEHHS
30IACHEHHST 3a3HaveHux Ain y O6yAb-9KMA MOMEHT [0 HacTaHHA MomeHTy
0e3BiaKMMYHOCTI NNAaTiKHOI IHCTPYKLI.

[Mopsagok NPUAHATTA OO0 BUKOHAHHS MNaTiXHOI IHCTPYKUIT HagaBayemM nnaTiXHUX
nocnyr, dopMa Ta nNopsaoK HafaHHA/BIAKIMKAHHS 3ro4M MaTHWKA Ha BUKOHAHHS
nnaTikHOi onepavuji, a TakoX BM3HAYEHHS MOMEHTY Oe3BiOKMMYHOCTI MNaTiKHOI
iHCTPYKLUIT 3a3Ha4eHo B [NpaBunax KOMNIeKCHOro o6¢cnyroByBaHHs disnyHMX ocib B
AT «MMIPEYC BAHK MKB»

Pobounii Ta
onepauinHum yac
HagaBa4da nnaTiKHUX
nocnyr, Ta
MakCUManbHUI Yac
BUKOHAHHSA NNaTRKHUX
onepadin

BaHkiBcbki (pobodi) AHi: 3 noHeainka no MATHULO
Hepoboui gHi: cyboTa, Hefins, CBATKOBI OHi, BU3HAY€eHi 3akOHOA4aBCTBOM YKpaiHu
OnepalLiiHuin Yac A5 roTiBKOBUX Ta 6e3roTiBKOBUX onepaLii y BigaineHHAx
BaHky 3rigHO Hakasy L1010 BCTaHOBMNEHHS OnepaLinHoro Yyacy ta onepadinHoro
aHa AT «IMIPEYC BAHK MKB», akuii po3mileHun B ycix BigaineHHsx baHky Ta 3a
nocunaHHam: https://piraeusbank.ua/ua/home/documentation

Onepauii y Cepsici 06pobnsaTbCs 3rigHO HACTYMHOrO PO3KMaay:

Bupg onepauii Po3knag o6pobku

Mepekasn Mix BRacHUMK 03.30--23:30 BaHkiBCbKOro OHSA— OH-

paxyHkamu B [lipeyc baHky ( | mawH, gata BamTyBaHHA — MOTOYHWUNA
nNpoTarom BaHkiBCbKOro AHs) BaHKiBCbKkUIN OEHb.
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[Nepekasn MK BracHUMHK
paxyHkamu B lMipeyc BaHky (B He
BaHkiBCbKi AHi)

03.30-23:30 He bBbaHkiBCbkOro AHsi—
OH-NaliH, AaTa BastoTyBaHHS — HACTYMHUIA
BaHkiBCbKUI A€Hb.

Mepekas3n TpeTim ocobam B
Mipeyc BaHky (npotarom
BaHkiBCbkOro AHs)

03.30-23:30 BaHkiBCbKOro OHS— OH-
naviH, gaTta BanloTyBaHHS — MOTOYHUN
BaHKiBCbKMIA AEHb.

Mepekasn TpeTim ocobam B
Mipeyc BaHky (B He BaHkiBCbKi

03.30-23:30 He bBbaHkiBCcbkOro AHsI—
OH-NaliH, AaTa BastoTyBaHHS — HACTYMHUIA

YkpaiHu (B He BaHkiBcbkKi OHi)

[OHi) BaHKiBCbKUI OEHb.

Mepekasn B iHWi 6GaHkn 03.30-9:00 - odmnanH, paTta
Ykpainu (npotarom BaHKIBCbKOrO | BantoTyBaHHS - MOTOYHMI BaHKiBCbKUiA
OHS) [EHb.

9:00-17:00 - oH-NamH, paTa
BanTYBaHHA - MOTOYHMI BaHKIBCbKMI
[O€EHb.
17:00-23:30— ocnavH - pgaTa
BantTyBaHHA — HaCTynHWA BaHKIBCbKMI
[€EHb.
Mepekasn B iHWi 6GaHkn 03.30-23:30 He bBbaHkiBCbKOro AHA—

odhnanH, gaTta BantoTyBaHHA — HACTYMHWUN
BaHKiBCbKMIA AeHb.

Mepekasu 3a KOPAOH
(npoTarom baHkiBCbKOro AHS)

03.30-14:00 - ocnavH, paTa
BamnTyBaHHA —MNOTOYHUM BaHkiBCbKuiA
OeHb.

14:00-23:30—- ochnanH - pgaTa

BarntOTyBaHHA — HaACTynHW BaHKiBCbKMN
AeHb.

Mepekas3n 3a kopaoH (B He
BaHkiBCbKi Hi)

03.30-23:30 He baHkiBCbkOro OHSA—
odhnaiH, gaTa BantoTyBaHHSA — HACTYNHUIA
BaHkiBCbKUI O€Hb.

Bigkputta / nonoBHeHHs /
mMoamdikaLis CTPOKOBUX
penosuTie  online  (npoTarom
BaHkiBCbkoro gHs)

03.30-23:30 BaHkiBCbkOro AHA— OH-
naviH, paTta BIiOKpUTTS / MNOMOBHEHHS
/BHECEHHS 3MiH 0O 0en0o3UTy — NOTOYHUN
BaHKiBCbKMIA AEHb.

Bigkputta / nonoBHeHHs /
Moaundikauis CTPOKOBUX
ngeno3uTiB online Ta BHECEHHS
3MiH 00 HuX (B He BaHkiBCbKi AHi)

03.30-23:30 He bBbaHkiBCcbkoro gHsi—
OH-NMalH, gaTta BigKpUTTA / MOMOBHEHHS
/BHECEHHS 3MiH 40 AEN03nUTYy — HACTYMHUNA
BaHkiBCbKUI O€Hb.

KapTok (B He baHkiBCbki AHi)

BigkputTa nnaTiXHUX 03.30-23:30 BaHKiBCbKOro [Hs— OH-
KapTok (npoTsirom bBaHKiBCbKOro | nawH, gata BiOKPUTTS NNaTiXXHUX KApTOK —
OHS) NOTOYHUI BaHKIBCbKUIA AEHb.

. . 03.30-23:30 He bBbaHkiBcbkoro gHsi—

BigkputTa nnaTiXkKHUX

OH-NaWH, fgdaTa BIAKPUTTA  NNATKHUX
KapTOK — HacTynHWUN BaHKiBCbKUIN AeHb.

cuctemy NMopTMOHe paxyHKy (B He
BaHKiBCbKi AHi)

Onnata KOMYHanbHUX
nocrnyr, TOMOBHEHHA  paxyHKy 03.30-23:30 BaHkiBCbKOro AHA— OH-
MobinbHoro TenedoHy Yepes | nanH, gata BanloTyBaHHS — MNOTOMHWUMA
cuctemy [lopTmoHe (npoTtsarom | BaHKiBCbKWI OEHb.
BaHkiBCbKOro AHs1)

Onnata KOMYHarnbHUX
MOCIIYF, ~ TIOMOBHEHHS  paxyHKy 03.30-23:30 He BbaHkiBCbKOrOo AHSA—
MoGinbHOro  TenedoHy 4epes

OH-NaviH, AaTta BantoTyBaHHS — HACTYMHWUI
BaHkiBCbKkUIA O€Hb.

noTto4YHoMy BaHkiBCbKOMY AHi

3 23:30 go 03.30 onepadii 3rigHO 3 JaHUM MNEpenikoMm HegOCTYMHi y
3B’A3KY npouenypoto 3akputTs baHkiBcbkoro gHs. OHnamH ansg onepadin B
Mexxax baHky: onepaLuii BUKOHYOTbCS MUTTEBO.

OunnanH anga onepadin no Ykpaini: CEIN gocTynHumn, onepadii BUKOHYOTbCS Y

OdonanH gnsa onepadivi no Ykpaini: CElN HegocTynHUi, y 38°A3Ky 3 UM NNaTiKHI
[OPYYEHHsI NpuiMatoTbecs baHkoM, ane TMMYacoBO HE BUKOHYHTHCS

OdonanH ansa nepekasiB 3a KOPAOH: ornepauis BUKOHYETbCS HE MUTTEBO,
BMPOAOBX NOTOYHOro abo HaCTYNHOro baHKiBCbKOro AHs.

IHdpopmauia npo Jlimitu
(oBMexeHHs)
BMKOPUCTaHHS
NNaTiKHUX IHCTPYMEHTIB

JlimiTn, wo 3actocoBytoTbes y Cepsici  / MOBINbHUIA BaHKiHF, Ta niMiTH, WO
3aCTOCOBYHOTLCA Y KaHani TenedOoHHU BaHKiHT, BU3HaveHi B logaTky 2 — «[lepenik
BCT@HOBMEHUX MNimiTiB» [paBun KOMMMIeKcHOro obcryroByBaHHs isn4HUX OCib B
AT «MIPEYC BAHK MKB» 3a MOCUNaHHSAM
https://piraeusbank.ua/ua/individuals/become-client
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IHpopmauia npo
KOMICIiViHi BUHaropoau,
NPOLIEHTHI CTaBKw,
3aCTOCOBHUN KypC
nepepaxyHky iHO3eMHOI
BanooTu, Wo
3aCTOCOBYHOTbLCS A0
0bpaHoi Kop1cTyBayeMm
naaTiXkKHOT Nocnyru

IHbopmaLuia npo Tapudu, KOMICIMHI BMHaropoau, wTtpadu, neHi Ta MPOLEHTHI
CTaBK/, 3aCTOCOBYKTbCA [0 0OpaHoi KOopMCTyBayem nnaTikHOI nocnyru, 3a
nocunaHHsaMu (B TOMY 4uChi B ymMOBax [OroBOPIB OO KOHKPETHOI MnaTiKHOT
nocnyrm)mwis disnanux oci6: https://piraeusbank.ua/ua/individuals

IHbopMaLlis Npo Kypc mepepaxyHKy iHO3eMHOI BantoTu, L0 3aCTOCOBYETHCH A0
nnaTkHOI MOCNyrM 3a [JOMOMOroK MNNAaTKHOI KapTKW, Ta MeTOAWKY WOoro
BU3HA4YeHHs 3a nocunaHHam: https://piraeusbank.ua/ual/individuals/payment-cards

IHwa iHgbopmauis:

Cnoci6 komyHikauii 3
BaHkom

Mepepava iHbopMmaLii abo NOBIZOMMNEHHS BIANOBIAHO 4O YMOB LOrOBOpPIB MOXMMBA
WNsSXoMm X BignpaBneHHs Ha MOLWTOBY afpecy, erneKTPpoHHY agpecy baHky,
3a3Ha4yeHy B pPEeKBi3UTax CTOPIH TaKoro [OroBOpY, LUMSIXOM BignpaBlieHHsI
noBigomrieHHsa Yepe3 Cepsic , 3a AOMNOMOrol TenedoHHOro 3B’A3Ky abo iHWUM
crnocobom, Lo B13Ha4YeHui B [NpaBumnax KOMMIekcHoro o6¢rnyroByBaHHs 4oi3vUHNX
ocib B AT «MIPEYC BAHK MKB» 3a NOCHMaHHAM
https://piraeusbank.ua/ua/individuals/become-client.

O6csr, nopsiAokK i YacoBMIA NPOMIDKOK HagaHHs iHdopmauii BignosigHo no obpaHoi
KOpucTyBayeM nnaTikHOI nocnyrn Bu3HadveHi B [lpaBunax KOMMNIEKCHOro
obcnyroByBaHHs isnyHux ocio B AT «[MIPEYC BAHK MKB» 3a nocunaHHam
https://piraeusbank.ua/ua/individuals/become-client

3axoau be3neku

Knient/KopuctyBay nnatikHMX nocrnyr 3000B’A3aHuin 3abesnevnTtn 36epexeHHs
HUM NAaTPKHUX IHCTPYMEHTIB Ta iHAMBIAyanbHOI 06nikoBoi iHpopmaLlii.

BaHk 3gincHoe yci HeobXxigHi 3axoAmn, cnpsiMOBaHi Ha 3anobiraHHS HEBMKOHaHHIO
abo HeHaneXXHOMYy BUKOHAHHIO NaTiKHUX onepadii.

Y pasi HeBUKOHaHHS ab0 HEHANEXHOro BUKOHaHHS NnaTiXkHMX onepadin, baHk Hece
BignoBiganbHiCTb NepeabavyeHy 3aKkOHO4ABCTBOM Ta YMOBaMK JOrOBOPY, SKLLIO He
nosefe, WO nnaTikHi onepauii BUKOHaHi BaHkoM HanexxHm YnMHOM.

MpaBuna 6e3nekn npu gucTaHUiiHOMY 00cnyroByBaHHi gisnyHMX ocib BU3HAYeHO
B lNpaBunax komnnekcHoro obcnyroByBaHHsA didnyHnx ocié B AT «[MIPEYC BAHK
MKB» (PO3011 VII: MigkntoyeHHs Ta obcnyroByBaHHs KrieHTa B cepsici
OncTaHuiiHoro obenyropyBaHHsa «winbanky»; n. 8. MNMpaBuna 6e3nekn npu poboTi 3
CepBiCOM AMCTaHLUiiHOro o6cnyroByBaHHs “winbank™).

IHdopmauis npo 3000B's3aHHA  KOpUCTyBaya LWo[o 3abe3neyeHHs  HUM
30epeXXeHHs1 NNaTiXXHUX IHCTPYMEHTIB Ta iHAMBIAyanbHOI 00MikoBOiI iHopMauii -
BM3Ha4yeHOo B [lpaBunax KOMMIEKCHOro ob6cCrnyroByBaHHS isndHMX ocib B AT
«MIPEYC BAHK MKB» (PO341 lll: YmoBK kopuctyBaHHS lMnatikHoo KapTkoto.
Mopsgok BMNYCKy, HadaHHs, obOCnyroByBaHHA Ta KOPWUCTYBaHHs [1naTikHOO
KapTkoto, n.3.2. [lepxaternb 3000B'A3yeTbCS)

OsHariomuTuca 3 NpaBunamm KOMNIEKCHOro 06cnyroByBaHHs gisn4HUX ocid B AT
«MPEYC BAHK MKB» TyT: https://piraeusbank.ua/ua/individuals/become-client
PekomeHgauil WOAO YHUKHEHHS MOXITMBUX PU3UKIB, NMOB'A3aHi 3 BUKOPUCTAHHAM
nnaTiXXHUX KapTok 3a nocunaHHam: https://piraeusbank.ua/ua/home/documentation

IHbopmaLia npo cTpok
4iil gorosopy, NopsaokK
BHECEHHS 3MiH, YMOBH
NPUMVHEHHS OOrOBOPY.

CTpok Aii, NopsiAioK BHECEHHS 3MiH, YMOBU NPUNMHEHHS BU3HAYaeETbCA YMOBaMU
J0roBopy, 3anexHo Big obpaHoi nnaTikHOI nocnyru.

IHbopMaLis npo
MeXxaHi3M 3axucTy npas
KopucTyBaya Ta
NopsiIoK BperynioBaHHSA
CMipHUX MUTaHb, WO
BMHMKaOTb Y npoueci
HaJaHHS NnaTPKHUX
nocnyr.

Poarnsg baHkom 3BepHEeHb KOPUCTYBaYiB 34INCHIOETLCS BIAMNOBIAHO 4O BUMOT:
- 3akoHy YkpaiHu «[1po 3BepHEHHS rpoMagsH»;

- 3akoHy YkpaiHu «[1po cnoxvB4ye KpeamTyBaHHNAY;

- 3akoHy YkpaiHu «[1po 3axucT npas CNoXunBaYiBy;

= |Hdopmauisa wopo nopagky po3rnagy 6aHKoM 3BepHEHb KIIEHTIB
(bit.ly/3IeTEJU )

Y BunNagky BUSBMEHHS CNipHMX MNaTpKHMX nocrnyr baHk 34iMCHI0E MpoBefeHHs
po3crigyBaHHSA MpUYMH i 0O6CTaBMH iX BUHWKHEHHSI Ha MiACTaBi MMCbMOBOI 3asiBU
KopuctyBaya. Y Bunagky, SKWO CTOPOHM He AinayTb 3rofu CTOCOBHO CropiB Ta
po36ixHOCTEN 3a [JoroBOpOM, CTOPOHM BUPILWYKOTb CMipHi MUTaAHHA B CYLOBOMY
nopsiaKy, KW iHWe He nepegbayeHe ymMoBaMu LOroBopy.
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