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PO3AIJI I: 3aranbHi moJI0KeHHSI, 110 32CTOCOBYIOTHCS [IJISI BPEryJIIOBAHHS
nopsaaAKy HagaHHsa bankom 0yab-sK0oro BUay nociayr 3riaHo lorosopy.

1. Busznauenna mepminie

Tepminn, o0 BUKOPUCTOBYIOTHCS B [loroBopi, [IpaBnax 3 Benukoi miTepu MatoTh 3HaAUECHHS HaBeAeHI HbKYe. TepMinm,
10 BUKOPUCTOBYIOTHCS JUISl BIAMOBITHOTO BUAY OAHKIBCHKHX MOCIYT, BU3HA4YeHI Y po3aiii nux [IpaBui ams Takoro BULY
0aHKIBCBKHX MOCTYr. TepMiHM, II0 BHUKOPHCTOBYIOTBCS Y BiAMOBiAHOMY po3nimi uux IlpaBunm ans MEeBHOTO BHIY
0aHKIBCHKHX MOCIYT 3 BETMKOI JTITEPH, SKIO BOHA HE BU3HAYEHI y TAKOMY PO3/ILJIi, MAlOTh 3HAYEHHS, HAJlaHe HOMY y I[bOMY
Poznimi [pasun uu Jlorosopi.

ABTOpHU3a1lis — IpoIieTypa OTPUMaHHS JT03BOJIY Ha MIPOBEIEHHS omeparlii i3 3actocyBanHaM [ lmatixuoi KapTku.

ABTenTHikauis (mpocta (060B’s13k0Ba) aBTeHTH (PiKallis) - TpoIleTypa BCTAHOBJICHHS 32 JJOTIOMOTOI0 CIEIialTbHIX
nporpaMHux 3aco0iB goctoBipHOcTi KiieHTa mix yac HagaHHS IOCTYIy OO CUCTEMH AWCTAHLIIHOTO OOCIyroBYBaHHS 3a
noromoroto Jlorina ta [lapos. ns mineit BukopuctanHs MoOITEHOTO TUTATIXKHOTO JOJIATKY - MPOIEAYPa i ATBEP IKEHHS
MMOBHOBaXKEHb (HaJaHHs TpaB foctymy) Hepxarens [naTixxaoT KapTku 70 MOOUIEHOTO TIIATIXXHOTO AOJATKY;

ABTenTH(ikanisi, BinMiHHa Bin 000B’s13k0BOI (mpocToi) aBTeHTH(iKamii — aBTeHTH(dIKaIiA 32 OIHOPAa30BUM
U(GPOBUM TTAPOJICM.

AK1enT — IoBHE ¥ 0e33actepekne npuiHATT KiieaToM nponosumii barky mono npuitHaTTs ymoB nanux [IpaBmi sk
nyounigaoro JloroBopy, siki KitieHT npuiiMae miamucyoun BiINOBITHUIA TOTOBIP YH MOAAI0YH 3as1BY BCTAHOBJIEHOT ()OPMH 10
nanux [IpaBun 3rigHo ix ymoB ta Jloroopy.

AKTHBHA KapTKa — oTpuMana Ta aktTuBoBaHa Kiriearom [Inarixkaa Kaprtka, mo He 3Hax0quThest y CTOI-CIHCKY.

AKTHBHI omepanii — omeparii 10 T03BOJIIIOTh BUKOHYBAaTH TPOIIOBI IMepeKasw, IUIaTeXi, BIIKPHUTTS MOTOYHUX
paxyHKiB, pPO3MIIIIEHHS BKJIaJ(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3[1MCHEHHS T'POIIOBHX IEpeKa3iB, BIAKPUTTS Ta 3MiHY
MapaMeTpiB IEMO3UTHUX BKIIAIB.

AHnkeTa-3asiBa mpo nNpueTHAHHA — AHKeTa-3asBa TPO TpHEAHAHHS 10 myOmiyamx «[IpaBui KOMIDIEKCHOTO
o6ciyroByBanHs (iznunux oci6 B AT «[IIPEYC BAHK MKB, 1o € iHnuBigyansHOI0 YacTHHOIO JIoroBopy Ta miaTBEPIKYE
MpUETHAHHA KIIi€HTa A0 MyOJNiYHOI YaCTHHU JOTOBOPY, MpuiHATTA myOmiuHoi mponosunii AT «[TIPEYC BAHK MKBy,
yKknageHHs: JloroBopy, HagaHHS 3rOAM HA HiAKIOYEHHs, 00CIyroByBaHHSA, OTPUMAHHS MOCIYT, YKJIAIeHHS AOrOBOPIB 3a
SKUMHU baHK Hajae mocnyru B enekTpoHHIN ¢popmi y CepBici aucTanniiHoro oociayropyBanus « Winbanky

Bbank-emitenT 200 bank — AT “TIIPEYC BAHK MKB”, mo € wienom MIIC Ta 3xiticaroe emiciro ITK.

BankiBcbkuii 1eHb — OaHKIBCHKUI JeHh 03HAYa€ pOOOYMIA IeHb, BU3HAYEHUN YMHHUM 3aKOHO/IaBCTBOM YKpaiHU SIK
TaKWii, B KU1 OaHKIBChKI YCTAHOBM YKpaiHU BiIKPHTI JJIs 3/iliCHEHHS OaHKIBCHKUX omepalliil B cucteMi HarioransHOTO
OaHky YkpaiH, HE BKJIIOYAlOYM HEPOOOYi JHI: Cy0OTa, HEIIA, CBATKOBI JIHI, BU3HAUCHI 3aKOHOJABCTBOM Y KpaiHH.
bankomar (faHkiBcbKHH aBTOMAT €aMOOOCIYrOBYBaHHSI)) — TPOTPaMHO-TEXHIYHHH KOMILIEKC, WIO JIa€ 3MOTY
Hepxaremto [lmatixkaoi KapTkm 3pificHUTH caMOOOCIIyTOBYBaHHS 3a OMEpamisMA 3TiIHO 3 (YHKI[IOHATHPHUMHA
MOJKJIMBOCTSIMH IOTO KOMIUIEKCY.

Be3koHTaKkTHI MUIaTeXi - TUIaTeXi B TOProBO-CEPBiCHINH Mepexi Ta/abo omneparlii 3 OTpUMaHHS TOTiBKOBUX KOIITIB B
IUIATDKHUX TPUCTPOSAX, SIKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJOri] OE3KOHTAKTHUX IUIATEXKIB (3 BUKOPUCTAHHSIM
KapTku 3 TexHojoriero PayWave abo MoOinsHoro mpucrporo 3 texnoisoriero NFC), mo 3aificHIOIOTBCS 3a yMOBH
MOJKJIMBOCTI 3[IHCHEHHS TaKWX IIATEXKIiB BianoBiaHO 10 mpaui MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXJIMBOCTEH baHky
Ha/1aBaTH TaKi MOCIYTH.

bJiokyBaHHs TUIATiXKHOI KapTKU — e TUMYacoBa 3a00poHa Ha 3fiiicHeHHsS 3a momnomoroio [lnarixnoi Kaprtku
orepariiii, 1110 HaJCUJIAIOTLCS Ha aBTOPH3AIlii0 BIAMOBIIHO 0 MPaBUII IUIATIKHOT CHCTEMH, JI0 SIKOT HAJICKUTh BiJIMOBIIHA
KapTKa.

Boprosi 3000B’s13aHHsT — 3000B’s13aHHs KiieHTa mnepea bankom mono moBepHeHHs Kpemuty, HamaHi B Mexax
KpenutHoro mimity Tta/abo Osepapadty, cmiatu I[llomicsyHOro MIiHIMAJIBHOTO TUIATEXKY, CIUIATH TPOLEHTIB 32
kopuctyBanHs Kpeaurom, OBepapadTom, y Tomy uncii HecankmioHoBanumM oBepjpadTom cruiatu Kowmiciit banky 3rigHo
HoroBopy, neHi Ta mTpadiB (IKIO Taki OyayTh), BIIIIKOAYyBaHHS 30WMTKiB Ta/a00 iHIIMX IUIATeXiB, BUTpaT baHky,
nepeabauenunx Jorosopom ta/abo Ynnnumu Tapudamu banky.

Bunaua roriBkn— oneparis 3 Bunaui Jepxaremo [1K rpomoBux 3HaKiB uepe3 kacy 0aHKy, piHAHCOBOI YCTAHOBH UM
Toprosusl, bankomar.

Bunucka — 3BiT/miaTBepAXKEHHS PYXY KOIUTIB 110 PaxyHKy 3a onepatisiMu, MpoBeIeHUMH 3 BUKOpUCTaHHAM [Inmatixuol
Kaptku ta cran PaxyHky, sikuil HanaeTscss bankom Ha BuMory Jlepsxarens.
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ButpatHuii Jjimit — cyma KomTiB y BamoTi PaxyHky, B Mexkax sikoi [epxkatento Ilnati>kHoi KapTku mo3BossieThes
3MIACHEHHS OTepaliii mpoTsSroM NeBHOro dacy. ButpartHmii mimit 3a [lmarikHoro KapTkoro po3paxoByeThCsl SIK cyma
3aJIMIIKY TPOIIOBHX KOIITIB Ha PaxyHKy, ToO6TO BiacHux komTiB Kiienta "+" (mroc) HEBUKOpHCTAaHAa YacTHHA KOIUTIB
BcraHoBsieHoro KpeautHoro mimity a6o OBepapadTy MiHyC cyma 3a0J0KOBaHUX, alie He CITMCAHUX TPOIIOBUX KOIITIB.

BipryaasHa njaTikHa KapTKa— OpuTiHAJIBHHA HaOip MICTHAAIATH HU(P Ta CYKYHMHICTh OPUTIHATBHUX JAaHUX, IO
inerTudikytore Kiienra, a ix BukopuctanHa Hagae KimieHTy MOXIHMBICTH po3mopsypkatucs Paxynkom. Bkazani mani
HanpaBistoTecs bankoM KitieHTy 3a 1omoMororo cepBicy AMCTaHLIHHOTO OaHKiBCHKOTO 00cayroByBaHHs «winbank». MIIC,
B Meskax Kol BuaaHa BipTyajabHa nmiaTiskHa KapTKa, — € IVIaTiKHOIO cHcTeMoI0 Visa.

I'enepaTop oaHOpPa30BUX MapoJiB— MpHUCTpiii, mo cTtBOproe OmHOPa30Bi MUGPOBI Mapoili Ta Mae MOJIATKOBY
¢yHKUiIOHATBHICTE 3a fonomoroto USB 3'eqnanns 1 smartchip.

I'enepatop oaHopa3oBux nM(QPOBHUX MNAPOJiB— NporpamMHe 3a0e3MedeHHs, M0 TNPH3HAYCHE IJsl CTBOPEHHS
OJTHOpPA30BUX IU(POBHUX MMApOJIiB, BCTAHOBJIEHE Ha cepBepi banky i BUkopucToByeThCs KitieHTOM il 9ac KOpHUCTYBaHHS
CEpBICOM IMCTAHIIHHOTO 00CITyroByBaHHs “‘winbank™.

JlaTta BaJlOTYBaHHAI — 3a3HaueHa IUIATHUKOM Yy PO3PaxyHKOBOMY JOKYMEHTI abo B JJOKYMEHTI Ha IepeKa3 TOTiBKH
JaTa, IOYMHAI0YH 3 AKOI KOLITH, IIepeKa3aHi MJIATHUKOM OTPUMYBady, IEPeXoIiTh Y BIACHICTb OTpuMyBaua. /1o HacTaHHS
JIaTH BaJIOTYBaHHS cyMa IepeKasy 00JiKOBY€ETHCS B 00CIYTrOBYIOUMX OTPUMYyBada 0aHKy a00 B YCTaHOBI — WiIEH] TIATIKHOL
CHCTEMH.

Jeno3nTHuii BKJIaJ — IPOLIOBI KOIITH, Y BAOTI YKpainu abo B iHO3eMHiH BamtoTi, ski bank npuiinss Big Kiienra na
JOTOBIPHUX 3acaliax Ha BU3HAYCHHWH CTPOK, Ha SKi baHKOM HapaxOBYIOTHCS TPOIEHTH B PO3Mipi, BHU3HAUYEHOMY Y
BIJIMTOBITHOCTI JI0 YMOB 11bOTO Jl0roBOpy, Ta miyiaraots BUumwiaTi KilieHTOBI BIAMOBIAHO JI0 3aKOHOAABCTBAa YKpaiHU Ta YMOB
uboro Jlorosopy.

Jepxarenp — Kimient abo ¢isnuHa ocola, sika Ha 3aKOHHHX IMifcTaBax BukopuctoBye llmatixay KapTtky (ocHOBHY
Ta/abo JOATKOBY).

Jo6oBuii JimMiT — cyMa KOIITIB Ta KUIBKICTh omepaii, B Mexax sikux Hdepxkatento [Tnatixnoi KapTku mo3BomnsieTsest
3nidCHEHHs omepaitliii 3 Bukopuctanasm [Inarixkaoi Kaptku npoTsirom oxniei 1o6u. Jlo6oBuii miMiT BcTaHOBIeHHH baHKOM
3 MeToro MiHimizarii BrpaTt Jlepxkarens B pas3i HecaHKI[ioHOBaHOro BukopucTaHHs IlmartixHoi KapTku um i pexBi3uTiB.
Ho6oBuii mimMiT Moke OyTH 3MiHEHHI 3a MUCBMOBOIO 3as1BOIO Jlepkarens Ha Bech mnepion il [Inmarixkuoi Kaprtku; mxo 14
(woTMpHAALATH) Ai0 BKIIOYHO 32 yMOBH 3BepHeHHs [lepkarenem no Konrakt unentpy. [lomaBmm no banky 3asBy Oynb-
SIKUM 13 BUINE3a3HAYSHHX NUIAXIiB Ha 30inbmmeHHs Jlo6oBoro mimity Jlepkarens MOTopKYETbCS HECTH BiIIIOBIIATBHICTD 32
BCi omeparii, 3xilicHeHi 3 BukopuctanHsM [lmatixnoi Kaprku [epikatenss Ha CyMH, SKi MEPEBUIIYIOTh BCTAHOBJICHHI
Bankom JloGoBuii simit. JJoOOBUE JIMIT IS 371MCHEHHS omnepailii 3 BUKOpUCTaHHAM [1K MOMKIMBO 3MIHUTH JIUIIIE TICIIs
aktusanii [1K.

JoBigka mpo cucteMy rapaHTyBaHHs BKJIAaJiB — JIOBijka, po3MilieHa Ha odimiiiHoMy caiiti banky 3a aapecoro
http://www.piraeusbank.ua/ua/individuals/deposits/quarantee fund.html, mio BigoOpaxkae  cucTeMy Ta YMOBH
rapaHTyBaHHS BKJIaJiB, Y TOMY YHCIi JEMO3UTHUX BKIQAiB (pi3MUHMX 0Ci0, a TakoK BUMAJKH, KOJIM HAa BKJAJ HeE
MOIINPIOETHCS TapaHTyBaHHS DOHTY rapaHTyBaHHS BKIAAIB Qi3UYHUX OCi0.

Josipena Ocoba Kaienta — ¢isnuna ocoba, sikiii KimieHT 1OBipMB BUKOHaHHS omepalliii mo PaxyHkax 3a paxyHOK
yacTHH a0 BCiX KOWITIB, MO OOJIKOBYIOThCS Ha Horo PaxyHky, 3 BHKOpucCTaHHsSM oOkpemoi IlmatixkHoi Kaptku
(momaTkoBOI), eMITOBAaHOI Ha iM'S i€l 0COOH.

JoroBip— norosip/moroBopu 0aHKIBCHKOI MTOCIYTH BiIOBITHO 0 SKOTO baHK 37iiICHIOE BIIKPUTTS, 0OCITyrOBYBaHHS
MOTOYHHX PaxyHKIB (OKpeMo ab0 B MeXax BiJMOBITHOTO MaKeTy MOCIYT Y NPOAYKTY), pPaxyHKiB jjs 30epiranns Bknanis,
BUITYCK IJIaTIXXHOT KapTKH, HAJIaHHS KPEIUTY B MEKaX KPEAUTHOTO JIMITY, pO3MillleHHsI OaHKIBCHKHX (I€MO3UTHHX ) BKJIAIB
B paMKax BiJlIOBiIHOTr0 OaHKIBCHKOTO JETIO3UTHOTO NPOAYKTY, HEBII'€MHOIO YacTHHOIO sikuX € [IpaBmia ta Yunni Tapudu,
pa3oM 13 JIOroBOpaMM 4Yd IHIIMMHM MPABOYMHAMM PO BHECEHHS 3MIH Ta JONOBHEHb JI0 BHINEBKAa3aHMX JOT'OBOPIB, IO €
YKJIaJIeHUMU Ta/a00 OyayTh YKIIAICHI.

JloroBip Ha BigkpuTTH Ta 0aHKIBCbKe 00CJYTrOBYBaHHA MOTOYHOI0 PAXYHKY AJISl BHILUIATH NEHCil Ta rpomoBoi
JAOMOMOTH - yKiIajaennid Mixk bankom ta KitieHtoM 0roBip 0aHKIBCHKOT'O paXyHKY, Ha IiJICTaBi SIKOTO Ta BiAMOBIIHOT 3asBU
KitienTa, #ioMy Ha/lal0Thes OAHKIBCHKI MOCITYTH 11100 3apaxyBaHHs MEHCIT 200 COLiaabHOI JOIOMOTH Ta 00CITyrOBYBaHHS
BIJNOBITHOTO OaHKIBCHKOIO PaxyHKY, y TOMY 4YMCIi, B Mexax BinnosigHoro [lakery mocayr («Omimm» abo Toi, 10 HOro
3aMiHIOE).

HoroBip 6ankiBcbkoro paxynky ®OII - ykmanenuit mix bankom Tta Kiientom, mo € ¢izudHoo ocoboro-
MiANPHEMIIEM JOTOBip OaHKIBCHKOI'O paxyHKY, Ha MiAcTaBi fKOro Ta BiamoBinHoi 3asBu KiieHTa, HoMy HamaloThCs
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0aHKIBCHKI TOCIYTH LIOJ0 OOCIYyroBYBaHHS BiJIOBITHOrO OaHKIBCBKOTO PaxyHKY Ui 3MiHCHEHHS MiINpPUEMHHUIBKOI
TiSUTBHOCTI, y TOMY 9HCIi, B MeXax BiamoBigHoro [lakety mociyr.

HdonarkoBa Kaprka — kapTka, 110 BUITyCKa€ThCs 0JATKOBO 10 ocHOBHOI [Inarixuoi KapTku. Moxe OyTH BHITylIeHa
Ha iM'st KimienTa abo ioro goBipeHoi ocobu. Oneparii, npoBeneHi 3 BukopuctanusiM JlonatkoBux KapTok, BinoOpaxkatoThCst
3a Paxynkom Kirienra.

Enexrponnnii nudposuii minnuc (ELII) — cykymHicTh MaHUX, OTpHMaHa 3a IOTIOMOTOI KPUOTOTpadidHOTO
MEPETBOPEHHSI BMICTY €JIEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTA, SIKa Aa€ 3MOTY MiATBEPAUTH HOTO LUIICHICTH Ta
inenTudikyBaTa ocoly, sika Horo mignucana. [y mineil BiANOBIAHOTO JOTOBOPY NPH JUCTAHIIHHOMY PO3MOPSIKEHHI
paxyHKaMHu 3a JIOTIOMOTOI0 CEpBICYy AWCTAHIIIHOTO 0OCTyroByBaHHS ‘‘winbank” eNeKTpOHHHUM IHUPPOBUM IiAIHACOM
BU3HaeThCs1 OTHOPA30BUI HUPPOBHIA TAPOTIb.

3adii0x0BaHa, ajle HECMCAHA CyMa — [I€ CyMa, [0 OOJIKOBYEThCS HA PaXyHKY, ajie HEJOCTYIHA JUIsl KOPUCTYBaHHSI.
Jana cyma pesepByeThCSI B MOMEHT IIPOBEIEHHS TPAH3aKIlil 3 BUKOPUCTAHHAM IUTATIXHOI KapTKH YH 1 PEKBI3HUTIB IS
3a0e3redeHHs po3paxyHKiB. 3a0JI0KOBaHy cyMmy Oyze CHHCAHO 3 paXyHKY MICIs OTpUMaHHs (DiHAaHCOBOTO JOKYMEHTY Bill
MixxHApOIHOI MIATIXHOT CUCTEMH, IO € MiACTABOIO JUIS MPOBEIACHHS TAKUX PO3paxyHKiB. SKiio (iHAaHCOBUX HOKYMEHTIB
Bl MbKHapOIHOI MIATXKHOI CHCTEMH HE OyJI0 OTPHMAaHO, KOIITH PO30JIOKOBYIOTHCS Y TEPMiH, BCTAHOBICHHH YMOBaMHU
MixHapoIHOT MIATIKHOI CUCTEMH Ta CTAIOTh JOCTYITHUMH TSI BUKOPHCTAHHS. 3a3BH4aii cyma OJOKyeThCsl Ha CTpok 110 30
JTHIB.

3apnuaTHuii paxyHoK — nmoTtouHHi paxyHok KiieHta, mo BiakpuTuii Ta/abo Oyne Bimkputuii Ha im’st Kiienra B
ycTaHoBi banky mns oTpumaHHS 3apoOITHOI IIIATH Ta IHIINX BHIDIAT NepeAOaYeHNX YHHHUM 3aKOHOMABCTBOM YKpaiHH
3rigHo JloroBopy mpo po3paxyHKOBO-KacoBE 0OCIIYTOBYBaHHS 3 BUILIATH 3ap00iTHOT IJIaTH, sIKUH yKiIaaeHo Mix bankoM Ta
Oprani3zalier-po00oTOaaBIEM.

3axuimeHa cecisi — pe>kuM poOOTH CEpBiCYy AMCTAHIIIHOTO OOCIYTOBYBaHHA “‘winbank”, 110 BUHHUKAE OApa3y IicCIs
BBeneHHs KimientoMm BipHOro OmHOPa30BOTO MHU(POBOTO MAPOIIIO, OTPUMAHOTO 32 JIOTIOMOTOK) CMC-TIOBiIOMIIEHHS, a0o
3reHePOBAHOI0 3a IOTIOMOTor0 [ 'eHeparopa onHopa3oBuX nudpoBux NapoiiB. B Mexax oxniei 3axuieHoi cecii Kimient Mmoxe
3MIACHIOBATH He OOMEKEHY KIUIbKICTh Omepaliii, o BUMararoTh HiaTBepmkeHas OqHopa3oBuM nmudpoBuM mapoiem 0e3
JOAAaTKOBOT'O Or0 BBEJCHHSI.

3asiBa npo Bigk/rouenHs — 3as8a KitieHTa npo BiIKIIFOUEHHS BiJl cepBicy AUCTaHLIHOTO 00CIyroByBanHs “winbank”.

InenTudikaniiina indopmamis — npizsuiie, im's, mo-6atekoBi, Homep Jlorosopy, Homep KapTku(-ok), Kog0Be CIIOBO,
JlaTa HapOJDKEHHS, JOMAIHS ajapeca Ta OyAb-iKa iHIIA iHQOpMAaIis, SKa MOXXKE BUMAraThCs CIIy>)KOOK MiJTPUMKH JUIS
3nidicHeHHs imeHTHdikamii Jlepxarens, a Takox jgaHi, BkazaHi KiieHTom y AnHketi-3asBi Npo NpueAHAHHSA ab0 PO
MIKIFOYEHHS J0 CePBICY TUCTAHIIKNHOTO 00CIyroByBaHHs “winbank”.

InBecTHLifiHMIT paXyHOK - TOTOYHMI PaxyHOK B iHO3eMHil BamioTi 1 Ta 2 rpynu Knacubikatopa iHO3eMHUX BaJIIOT
1 0OaHKIBCHKHX METaJliB, 3aTBEPKCHOT0 nmocTanoBoro [Iparninas HarionansHoro 6anky Ykpainu Big 04 mororo 1998 poky
Ne 34 (3i 3minamu) (gani - Knacudikatop), Ta/abo B TpUBHSIX, BIAKPUTHI 1HO3EMHHUM 1HBECTOPOM Y OaHKY BHUKIIOYHO JIJIS
3MIACHEHHS HUM iHBECTHIIIHOI IisSUIBHOCTI B YKpaiHi, a TakoX IJIs MOBEpHEHHsS 1HO3EMHOI 1HBECTHIIi Ta TPHUOYTKIB,
JIOXO/IiB, IHIIMX KOIIITiB, OJIEP’)KAaHUX UM IHO3EMHHUM 1HBECTOPOM BiJl iHBECTHIIHHOI NisITbHOCTI B YKpaiHi, Ta 1MOB’ I3aHUX
3 TAKOIO AiSUTHHICTIO OTEpaIliid.

Kuaient — ¢iznuna ocoba pe3uieHT abo Hepe3UICHT, sSKa yKJala JoroBip 3 baHkoMm Ha HaJlaHHS OaHKIBCHKUX TTOCIYT.
B posyminHi nboro [loroBopy moHATTS «i3udHi 0cOOM — HEPE3UIESHTI Ta «(Pi3UdHI 0COOU — pE3UICHTH» MalOTh HACTYITHE
3HAYEHHS:

¢i3n4HI 0cOOM-HEPE3UICHTH — 1HO3EMIIi, 0cO0M 0e3 TPOMaISHCTBA, TPOMAJITHA Y KpaiHH, sIKi MAIOTh MOCTIHHE MicIe
MPOXKUBAHHA 332 MEKaMH YKpaiHH, y TOMY YHCII Ti, [II0 THMYACOBO NepedyBatoTh Ha TepuTopii YKpainu;

¢bi3ndHI 0COOM-PE3UJCHTH — TPOMAISIHU YKpaiHu, 1HO3eMIli, ocoOu 0e3 rpoMajsiHCTBa, SIKi MalOTh IMOCTiHHE Micle
MPOKUBAHHS HAa TepUTOPil YKpaiHu, y TOMY YHCII Ti, IO TUMYACOBO TIepeOyBatOTh 32 KOPJOHOM.

Kon Bepugikanii — ogHOpazoBuii 1iudpoBoil mapois ado KO, MO CKIAAAETHCS 3 CUMBOIIB (JiTep Ta/abo mudp), i
BUKOPUCTOBYETHCS JUISI TIITBEPKEHHS TPOBEJICHHS OIepallii 13 BUKOPUCTAaHHIM pekBi3uTiB KapTku, sikuit bank Hajae
KiieHTy y BUTIISAII cMC-TIOBiTOMIIEHHST ab0 3a jomomMoror KoHTakT IEHTPY 3 METOI 3HIDKCHHS PiBHS IMaxpaicTBa Ta
CHIPHUX TPaH3AKIIIH.

KonTakT nenTp — ciayx0a mintpumkn Jlep:karess, 10 sikoi MoxKe 3BepHyTHcS [lepikaTens B OyAb-sikHil 4ac 3a
teneponamu 044 4958890 um 0800308880 mnst oTpuMaHHS JOTIOMOTH TpPH 3/IMCHEHHI Ormepaiid 3 BUKOPUCTAHHIM
[Mnarixuoi Kaptku/Tokeny/Be3kOHTaKTHHUX IITATEXKIB.

Kpenur —Binkputa KiieHTy BigHOBIIIOBajbHA BiAKIMYHA KpeAWTHA JiHifA, 32 YMOBaMH AKOi micis HagaHHs Kiienty
onHoro abo aekinbkox TpanmiiB KpenutHol miHii 3a JloroBopom B Mexxax KpemuTHoro jimiTy Ta 3aificHenHs KiienTom
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MOTaIlIeHHs B MOBHOMY 00cs31 HamaHoi cymu BignosigHoro Tpanmry (TpaHmriB) Ta HapaxOBaHUX 3a KOPHUCTYBaHHS HEIO
npoueHTiB, KiieHT HaOyBae mpaBo Ha NOBTOPHE OTPHMAaHHA Takoi HorameHoi cymu TpaHily B MOpAOKY Ta yMOBax,
BU3HaueHUX [JoroBopom.

KpenutHuii JiMiT — cymMa KOIITIiB, 10 CTAHOBUTH MakcUManbHy cyMy Kpeauty, B Mexxax sikoi KitieHT Moske oTpuMaTH
Bix baHky KkpeauTHi KomTa (KpeauT) 3a gomomororo [Imarixaoi KapTku Ha ymoBax, BcTaHOBIEHHX J{0rOBOpOM.

Kpeaurna kaptka — [Inati>kaa Kaptka, 3a K010 BCTaHOBIMIOETHCSI KpeAUTHNMI TiMIT Ha IMiICTaBl AOTOBOPY YKIIAZIEHOTO
Mix Bankom ta Kiienrom.

KpenutHuii peectp - kpeautauii peectp HamionansHoro 6anky Ykpainu, mo sBisie coboro iHpopMaliiiny cucremy,
mo 3abe3nedye 30MpaHHs, HAKOMMYEHHS, 30epiraHus, 3MiHy, BUKOPHCTAaHHS Ta MOMMPEeHHs (HamaHH:) iHGopMarii mpo
KpEIWTHI oreparlii 0aHKiB Ta PO CTaH BUKOHAHHS 3000B’s13aHb 3a TAKMMH OTICPAIlisIMH, aHaJTi3 Ta KIacHU(IKAIlil0 KPEIAHTIB,

Jlorin —yHikansHUI Habip CUMBOIIIB, O ineHTH(iKYye KitieHTa y cepBici auctaHmiiHoro odciyroByBanuas “winbank”
Ta € iHpopmamier0o 00MEXEHOTO MOMHPEeHHS 1 Moke OyTu moBigomieHnid KiieHTOM BHKITIOUHO CHiBpOOITHHKY baHKy.
KitienT 3000B’s13aHMi1 3a0e3mednTH/TapaHTyBaTH HEMOXUIMBICTE OTPUMAaHHS TpeTiMu ocobamu iHdopmarii mpo Jlorin.
Pu3uk 1 BCIO BIATIOBIAANIBHICTH 32 HECAHKI[IOHOBAaHE BUKOpUCTaHHs JIoriHa Hece BUKITtOUHO KitieHT.

MobinbHuii 6aHKIHT — KaHan AWCTaHIliitHOrO oOciyroByBaHHs sl KITi€HTIB, 10 BUKOPHCTOBYIOTH cMapTdoH abo
rnanmeT Ha 6a3i Android ta i0S.

MobinbHuii naaTtixxauii 1onaTok Google Pay/Apple Pay/ Samsung Pay (maui - Mo0iibHnii niIaTi>kHUi 10AaTOK)
— cheuialbHUA MPOrpaMHUi 3acid po3polieHuil KommaHiero moctayaabHukoM CepBicy MoOinmpHHX TuatexiB (Google,
Apple, Samsung), mo BcraHOBIMIOEThCS Ha MoOimpHUI mpucTpiit KitieHTa Ta 103BOJIsIE 3iHICHIOBATH OMepallii OruiaTi
TOBapiB (mMocnyr) nuisixoMm migHeceHHs MobinsHoro npuctpoto Kiienta no [lnatixkHOro TepMiHaly 3 BHKOPHCTaHHSIM
TEXHOJIOT11 0€3/[pOTOBOr0 BUCOKOYACTOTHOTO 3B's13Ky Mayioro pazaiycy aii (NFC).

MobinbHuii mpucTpiii — MOOITBHHIA TPUCTPIN 0COOMCTOTO KOPHUCTYBAaHHS, TAKKX K MOOUTHHHAN TenedoH, cCMapTQOH,
TJIAHIIET, CMApPT-TOAMHHKK TOIIIO, IO BiOBIIa€ TEXHIYHUM BHMOTaM MPOTPAMHOTO 3ac00y Ta MPAIFOE TTiJT OTIepaIliitHO0
cuctemoro i0S un Android, Ha sIKi JO3BOJISETHCS BCTAHOBJICHHS JOJATKOBUX IporpaM, MoOUTLHUX TUIATIXKHUX JOAATKIB Ta
obnagHanuii TexHosoriero NFC.

Mi:xunapoauna Ilnartixkua cucrema (MIIC) — mnarixkHa cuctema Visa ta/abo MasterCard Int. Tommo, misTbHICTS SKOT
3IIHCHIOETHCS HA TEPUTOPIi ABOX 1 OiIbILIE KpaiH.

HeaBropu3oBana TpaHcakiisi — TpaHCaKiis, MpoBeleHa i3 Qi3MYHUM BUKOPUCTAHHSM EJIEKTPOHHOTO IUIATIKHOTO
3aco0y abo Horo pekBi3UTiB (HOMEp KapTKH, TepMiH Iii Ta 3HaueHHs CV V-2 kony), y4acTs y poBeeHH] sKoi JlepikaTeib
1K 3anepeuye (3rony Ha mpoBeeHHs K01 Jlepkaresnb KapTKu HE HaJaBaB).

He3nmkyBanuii 3anumok — cyma komTiB Kitienra Ha PaxyHky y po3wmipi, BuzHaueHomy Yunanmu Tapudamu, KO0
Jepxatenb He MOXeE PO3MOPSKATHCH MPOTATOM CTPOKy Aii JloroBopy 3 MeToro 3abe3nedeHHs MOXIHMBOCTI baHky
3I1HCHIOBATH JOTOBIpHE CIIMCAHHS B IIOPSAKY Ta B po3Mipi, BusHaueHOMY JloroBopom, [IpaBunamu ta YnaanMu Tapudpamu.

HenepconipikoBana IIK- crieniansHuii TutaTi>kaUA 3aci0 y BUTISAI €MITOBAaHOI B yCTAHOBIEHOMY 3aKOHOJaBCTBOM
VYkpainu NopsaKy IIaCTHKOBOI UM 1HIIOTO BUIY KapTKH, 0 BUKOPUCTOBYETHCS JlepikareneM Jis 311iCHEHHS Oonepalii, B
Mexax ButpaTtHoro nimity, nepeabaueHNX YAHHAM 3aKOHOJABCTBOM YKpainu Ta JloroBopom 6e3 iM’si Ha KapTIi.

HecankuionoBanuii OBepapadt —3aboprosanicts epskatens nepen bankom, sika BAHUKIIA BHACHTIIOK IEPEBUILICHHS
ButpatHoro nimiTy Ta sika He 00yMoBieHa JJoroBopoM i He € MPOTHO30BAHOIO B PO3Mipi Ta 32 4aCOM BHHHUKHEHHSI.

HecankuionoBanuii mepexas — pyx MeBHOi CyMH KOIITIB, BHACIIIOK SIKOTO 3 BUHHM iHIIIaTOpa Mepekasy, sSKUil He €
IUTaTHUKOM, BifOyBaeTheA 1 CIMCaHHA 3 paxyHKa HEHaJISKHOTO MJIaTHUKA Ta/ad0 3apaxyBaHHS Ha PaxyHOK HEHAJICXKHOTO
OTpHMYyBaya Y¥ BUa4a HOMY CyMH IepeKa3y B rOTiBKOBii YM MalHOBIH QopMi.

Hocii karouoBoi ingopmanii — Oyab-ska 4acTHHA MaTepiallbHOTO CBITY, 3 KOTO Oy/Ib-SIKUMH 32c00aMU 1 OyIb-TKUM
9rHOM MOXHa BigTBopuTH JloriH, [lapons, OqHopazoBuii HUQPOBHI TaPOIIb.

OBepapat — KOPOTKOCTPOKOBHH KpEAWT, IO HamaeTbca bankoM KilieHTy B Mexax BCTaHOBIIEHOI OKPEMOIO
JI0JIaTKOBOIO yroJioro a0 JoroBopy Ta/abo JloroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy cymu (JIiMiT oBepapadTy)
HUIIXOM 3a0e31eueHHsI MOXKIIMBOCTI poBeaeHHs KitieHToM onepartiii moHas 3anumiok BaacHux kowTiB Kirienrta na PaxyHky.

Onpnopa3zoBuii nugpoBuii MapoJib — Maposib 0HOPa30Boi 1ii, IKU aBTOMaTHYHO AocTaBisieTses Kimienty Bin banky
3a JIOTIOMOTOI0 CMC-TIOBIJIOMJIEHb ab0 TeHepyeThesi ['eHepatopom oaHopaszoux Iudposux mnapoiie RSA SID 800 Ta
BUKOPHUCTOBYEThCS KimieHTOM J1tst aBTeHTH (KAl Ta MOYKe OyTH BUKOPHCTAHUIT ISl TTiITBEpDKeHHs onepaitiit B Winbank.
Juisa nineii Bukopructanast MoOTbHUX TUIATIKHAX JTOJATKIB - KOMOiHAIIisI CHMBOIIIB y BUTIISI mup, 1o rerepyeTrhest MIIC
npu crpo06i 3apeectpyBaru Kaptky B MoO1TbHOMY MIaTi>XHOMY JIOJATKy Ta/abo miaTBepKeHHs JlepkareneM KapTKu CBOrO
HaMipy IOJI0 TeHepaliii/akTuBaiii TokeHy, i IKy HalpaBJsIFOTh JlepikaTeinto KapTku y BUIsLIi SMS-1oBiIoMIeHHST HA HOMEP
MoOinbHOTO Tenedony Jepxarens kapTku, 3adikcoBanuii B iHpopMaiiftHux cucremax banky.
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Onepauiiinnii nenb — yactuna PoGouoro ngus banky, mpotarom sikoro bank mpuiiMae BiANMOBiAHI PO3paxyHKOBI
JOKYMEHTH 1 JOKYMEHTH Ha BiIKIWKaHHS Ta MOXE, 32 HAsBHOCTI TEXHIYHOI MOXIJIHMBOCTI 3IIHCHHUTH, iX OOpOOIEHHS,
NepelaBaHHs Ta BUKOHAHHS, a TaKOX 3JIMCHIOE 1HIII BiAMOBIMHI omeparltii, sIKIIO iHIIe He Mepea0aueHo 3aKOHOIaBCTBOM
Vkpainu. 3 iHdopmarliero moa0 TpUBANOCTI onepaiiiHoro nHs KiieHT moxe o3HailomuTHch B mpuMinieHHi banky a6o
OTPHUMATH 32 3aIIUTOM.

Onepaniiinnii yac — vactuaa OnepamiitHoro (6aHkiBcbkoro) qHs banky, mpoTsarom sikoi bank mpuiimae Bin Kitienrta
BIJMOBIZIHI PO3PAaXyHKOBI JOKYMEHTH Ta JOKYMEHTH Ha BiJAKIUKAHHA, IO MalOTh OyTH 0OpoOJeHi, mepeJani Ta BUKOHAHI
BankoM mporsroM 1poro camoro baHKIBCBKOTO JHS, 3MIMCHIOE BignoBimHi omeparii. Oneparnilfinmii dac banky
BCTaHOBITIOETHCS 3T1THO 3 BHYTPIITHIME JoKyMeHTaM# baHKy, 13 3MicToM skux KimieHT MOXe 03HaHOMHUTHCH Y IPUMITIICHH]
Banky a0o 3a 3anuToM, SKIO iHIIE HE Tepe10adyeHo 3aKOHOJAaBCTBOM Y KpaiHu.

Opramnizainis — podoToxaBenb— OPUIUIHA 0c00a, 3 SKO baHkoM OyI0 YKIIaJICHO TOTOBIP HAa PO3PaXxyHKOBO-KacOBE
00CITyroByBaHHS 3 BUIIATH 3apO0ITHOI IJIATH, Ta KW € YUHHUM Ha TIEBHY JIaTy.

Odiniitnnii caiit Bauky — odiriiinuii caiiT baHKy 3a eeKTPOHHOO agpecoro WWW.piraeusbank.ua.

IMaker mocayr — mepenik mocnyr banky, mo HanmatroTbess KiieHTy enmuHMM makeToM (CHIJIBHO) B pamMKax OJHOTO
JoroBopy Ta 00CIyTOBYIOThCA 3a BiamoBimHUME Tapubamu B 3anexxHocTi Bif obpanoro Ilakery ta Habopy mocmyr. B
OKpeMHX BHUMAJKaX baHK Hagae IMOCIYyrd €OMHUM TAKETOM Ha MJACTaBl PI3HUX IOTOBOPIB, SAKIIO IIe TepeadadeHo
BHYTpIIIHIMU JOKyMeHTaMu baHky.

IMapous - mapons, BigoMuii nuire KnieHty i motpiOHuit ans Horo ineHTrdikanii npy 31iHCHEHH] omeparliii B cepBici
JTUCTaHIIHOTO 00cmyroByBaHHs “winbank”. CtBoproeTscss KitieHTOM Ticis mMepBUHHOTO BXOAY B CEepBiC AMCTAHI[IHOTO
oOciyroByBanHsl “winbank” i Hagami 3MiHIO€TbCs KiieHTOM y Oyab-fKMi 4ac Ha OCHOBI BCTaHOBIICHHX Yy CepBici
JIUCTaHIiiHOrO 00cmyroByBaHHS “winbank” mpaBun cTBopeHHs 1 Tepminy aii [lapomio. Kiient 30008’s3aHuit
3a0e3MeYnTH/TapaHTyBaTH HEMOXJIMBICTh OTPUMAaHHSA TpeTiMu ocobamu iH(opmamii mpo I[lapoms. Pmsuk 1 Bcio
BiJIMTOBITaIbHICTH 32 HECAHKI[IOHOBaHe BUKOpUCTaHHSA [lapons Hece Buxurouno KitieHT.

IMacuBHi onmepamii — indopmamiiiHi onepaii, 10 AO3BOJSIOTH BHKOHYBAaTH MEpETIIs[ BUIUCKU Ta 3AJUIIKY Ha
paxyHKax.

[innpueMHUNBbKA IiSVIBHICTH — CaMOCTifiHa iHINlIaTUBHA, CHUCTEeMAaTWYHA, HAa BIACHHHA PH3HK TOCIIOAAPCHKA
JUSUTBHICTD, 31MCHIOBaHA CY0’€KTaMHU TOCTIOJApPIOBAHHS 3 METOIO JOCSTHCHHS €KOHOMIYHHUX 1 COLlIabHHUX PEe3yJIbTaTiB Ta
OJiepKaHHS IPUOYTKY.

Iinerosuii nepiox — nepioa, NPOTAroM sIKOro HapaxyBaHHs MPOLEHTIB 3a OBepapadrom/KpeanTom 3aiiicHIOETECS 3a
MPOIIEHTHOIO CTaBKOIO, BCTaHOBINIeHOIO JloroBopom Ta YnnanMmE Tapudamu 1o BiAMOBiTHOMY MPOAYKTY, 32 sSKUM KitieHTy
BcTaHoBIMOeThes OBepapadt/Kpenur, mo € HIK4I0w0 3a craHaapTHy [IpoleHTHY CTaBKy 3a BiANOBIIHUM MPOJYKTOM 3a
YMOBH IIOBHOTO noBepHeHHs1 KiieHToM cymu 3aranbHOi 3a6oprosanocTi 3a OBepapadrom/Kpenurom 10 MOMEHTY CIIUBY
[TineroBoro mepiony

ITTH kop - nepcoHaIbHUH iIeHTH(IKAIHHII HOMEp - Ko, Bimomuii ume Jlepxkarento [TnarixxHoi KapTku 1 moTpiOHMi
JUIS Woro imeHTHdiKaIii mia yac 3aidCHEHHS onepallidi 3 BukopuctaHHsAM [lnatixHoi KapTku Ta I HpOXOKEHHS
MpoLeAypH aBTEHTH(IKAIIT 10 KaHATy TeneOoHHIMI OaHKIHT.

IInara 3a kopucryBannsi HecankuionoBanum OBepapadToM — MpoOIEHTH 32 KOPUCTYBaHHs HecaHKIiOHOBaHUM
OgepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankuionoBanoro Oepapadry, iHm Komicii ski mependadeHi
Uunaanmu Tapudamu.

Mnarixkna Kaprka (IIK un Kaprtka) — cnemianbHui MmiaTibKHUN 3aci0d y BUTISAI €MIiTOBAaHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHU TMOPSAKY IUIACTHKOBOI YM IHIIOTO BWAY KapTKH, IO BHUKOPHCTOBYEThCS Jlepkarernem s
3OiCHEHHs omepalid, B Mexax BurparHoro nimity, nepen0auyeHHX YMHHUM 3aKOHOAABCTBOM YKpainu Ta JloroBopom.
MIIC, B mexxax sikoi 3aiHCHIOEThCS 00CcTyroByBaHHs KapTku € mnatixkHa cuctema Visa.

IMnaTizkauii Tepminan /POS-Tepminan — eneKTpOHHMIA TPUCTPIN, TPU3HAUSHHHN ISl iHII[IFOBaHHS Mepekasy 3 PaxyHky
y TOMY YHCII BHJadi TOTIBKH, OTPUMAaHHS JIOBINKOBOi iH(popMalii, Ta 3IiCHEHHsS IHIIMX OmNepallii 3rilHo 3 Horo
(YHKLIOHaIbHUMHU MOKIMBOCTSIMH.

IMoBinomJieHHs Npo HecaHKUioOHOBaHMii nepeka3 ado [oBiToMaeHHs MPO HeHAIEKHMIT epeKa3— yCHe/TTMChMOBE
MoBiJIoMJICHHs1 baHKy, 3/Ha paxyHOK SIKOTO OyJIM TepeBe/ieHI KOMTH a00 3BEpHEHHS KII€HTA, 3 PaxyHKy SIKOTO OyiH
nepeseeHi Koty npo HecankuionoBanuii nepekas, abo mpo ininiamio/cnpo0y 3xaiicantn HecankuioHoBanuii mepexas.

MonaTkoBuii craryc Kmienta — indopmartis mono peectpaii Kitienta, YmoBHoBaxkeHoi ocoobu Kiienra ta ocib, Ha
KopucTh skux KiieHT HajgaB BaHky JnopydeHHS Ha cucTeMaTwuHe (ABa Ta OiNbIe pa3iB) JOTOBIPHE CHHMCAHHS KOIITIB 3
PaxyHKy, B SIKOCTi MJaTHUKa MOAATKIB BiIMOBIJHO J0 3aKOHOAABCTBA IEBHOI JEPKaBH 13 3a3HAUYEHHSIM pEeCTpaliiiHOTO
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HOMEpYy TJIaTHHMKA MOJATKiB, 30KpemMa, iHpopmarnis npo cratyc IlomatkoBoro pesugenta CHIA BiamoBimHO 10 BUMOT
FATCA.

Moxynku —3xificnenns KiientoM ormiatu BapTocTi ToBapiB 0€3roTiBKOBUM HULAXOM 3 BukopuctanHsaM [1K/Tokeny.

IIpaBuaa — ny6niyna wactuHa goroBopy «lIpaBuna kommiekcHoro oocmyroByBanHs ¢isndanx ocid B AT «ITIPEYC
BAHK MKBy, 110 € HOBOIO 3MIHEHOIO Ta JIOTIOBHEHOIO penakiiiero «lIpaBui BiAKPHUTTS, BUKOPUCTAHHS 1 00CITyrOBYBaHHS
MMOTOYHHUX PaxyHKiB (i3WYHMX OCi0 y HaIllOHAJBHIM Ta 1HO3EMHHUX BaIOTaX, BKIIOYAIOYM PAaXyHKH IS OTPUMAaHHS
3apo0iTHOT TaTH. YMoBH KopucTyBaHHs [Inatixnoro KapTkoro, mopsiok HafaHHS KpeauTy, oBepapadTy, KOPUCTYBaHHS
CHCTEMOIO iHTepHeT-O0aHKiHTy «Winbank» Ta iHIIMMH OaHKIBCHKHUMH TOCIYramm», a Takox «lIpaBun BigkpuTT,
BUKOPHCTaHHS 1 OOCITyrOByBaHHS NMOTOYHHX PAaXyHKIB (hi3MUHUX OCIO y HAI[lOHANBHIA Ta iHO3EMHIH BallfOTaX. YMOBH
kopuctyBanus [Inatixxnoro KapTkoro», BUKIaAeHi B IbOMY JOKYMEHTI Y iHIII YMHHI Ha BignoBigHy naty [lpaBuia, 1mo
PETYIIOI0Th TOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 0OCIyrOBYBaHHS MOTOYHHUX PaxyHKiB (Pi3MUHMX OCi0 y HalliOHANBHIN Ta
1HO3eMHI BamoTax; yMoBH KopucTyBaHHs [ lmatixHot0 KapTKoro; mopsmok HamaHHS KpeauTy, oBepapad Ty, KOPUCTyBaHHS
CUCTEMOIO iHTepHeT-0aHKiHTY “winbank™ Ta iHmMME 0aHKIBCHBKUMH MOCITyTaMH; MOPSAOK HagaHHS baHKOM M0JaTKOBHX
MOCITYT».

IIpoueHTHUI Mepiog — mepion SKHUI MMOYNHAETHCA KOXXKHOTO MICANS B JI€Hb PO3MIIIeHHs Jlemo3uTHOTO BKIamy i
3aKiHUyeThbCs a0 yepe3 | KaneHmapHuiA MicAIlb Ha ATy, 10 Tepeaye THIO0 po3MilieHHs Jleno3uTHoro BKiIaLy abo Ha Aaty,
IO Tepeaye THIO MOBEpHEHHs J|eno3uTHOTO BKIIAMY.

IIpocTpouena 3a6oproeanicTs — 3a00proBanicth Kiienta nepen bankowm 3a 3aranpHOI0 cymoro HagaHoro Kpeaury,
Ogepnpadty, HecankmionoBanoro Oseprpadty, BKIIIOYAIOYM 3a00pPTOBaHICTh IO CIDIATI MPOICHTIB 32 KOPHUCTYBaHHS
Kpenutom, OBepapadrom, Hecankiionopanum OBepapadTom, 3a00proBaHICTh 10 CIUIATi KoMicii baHKy, ska He moraieHa
Knientom y BusHauenuii /loroBopoM TepMiH ii morameHHs, a TaKoX, OKpiM iHImoOro (moxo BctaHoBIeHHS KpenuTHOTO
mimity 3rigHo Posgimy VI mux [lpasun), Hecrmiara Kiiearom banky llloMicsgroro MiHiManbpHOTO maTexy (OMHOTO i
OiybIIie) UM OTO YaCTHHU B CTPOKH Ta B pO3Mipax, BCTaHOBIEHI JloroBopom abo Hectmati Kpenuty B kinneBy naty CTpoky
KpenuTy.

PaxyHoOKk— MOTOYHHH paxyHOK UM TIOTOYHI paxyHKH y HAI[lOHAJbHIM YM 1HO3eMHIN BaNFOTi, MO BiAKpuTi baHkom
Kitienty 3rimao JloroBopy Ta mifactasi momanux KirieHTOM 3asB PO BIAKPUTTS paxyHKY, a TAKOK IIOTOYHUHN PaxyHOK Ta/abo
BKJIQJIHUH (IETIO3UTHUI) paXyHOK, Omepalii 3a SKUM MOXYTb 3IiHCHIOBATUCS 3a JOMOMOTO0 IUTATIKHUX IHCTPYMEHTIB 3
BUKOPHUCTAHHAM CIICHiaJbHUX TUIATHKHKUX 3aC001B, 30KpeMa 1 IIaTKHUX KapTOK.

Paxynok nus 30epiranns Bkiany — moTouyHmii paxyHOK Juis 30epiraHHsi KOIITIB Ta 3[IHCHEHHS PO3PaxyHKOBO-
KacoBHX orneparliid, nependadennx Unnanumu Tapudamu, y BamoTi (BamtoTax), Bu3HaueHux KitieHToM y 3asBi (3asiBax) mpo
BIJIKPHUTTS paxyHKY(iB).

PoGoue micme cucTemMu aucCTaHIiiiHOTO oO0CaHyroByBaHHsi «winbank»— Oynp-sikuii mpucTpiii Ta mporpamue
3a0e3MeyeHHs, 3 SIKoro abo 3a JOMOMOTrOI0 SKOTO 3/IMCHIOETHCS JTOCTYIl A0 CHCTEMHU AWCTAHLIMHOTO OOCIyroBYBaHHS
«winbank».

Po3osoxyBanns [lnatizkHoi kapTku — BiMiHa iHiifioBanoi Kitientom 3a gonomororo winbank BukoHanoi bankom
TUMYAcoBOi 3a00poHM Ha 37iiicHeHHs 3a nornomororo [lnatixnoi kapTku onepariii, mo HoTpedyoTh aBTopr3auii bankom
BIJIMTOBITHO JIO MPABHII TUIATIXKHOT CUCTEMH, JIO SIKOT HAJICXKUTh BijnoBiaHa [lnatixHa kapTka.

Po3paxyHkoBmii AOKYMEHT— JIOKYMEHT Ha TallepoBOMY HOCIi a00 y (opMi eNeKTpOHHUX JaHMX, CKIaJeHUN
BiJIMTOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHM Ta BHYTPIIIHIX MOJOKEHb baHKy, 110 MICTHTh CAOPYYEHHS Ta/a00
BUMOT'Y TIPO NIepepaxyBaHHs KOIITIB 3 PaxXyHKY IUIATHUKA Ha PaXyHOK O/Iep>KyBada.

Cepgic MOOIILHUX MuaTekiB - cepBic po3pobieHN KoMMaHie noctadanbHUKoM Google/Apple/Samsung, sikuit
J03BOJIsIE 3AiHCHIOBATH BE3KOHTaKTHI IUiaTexi 3a JOMOMOror0 MOOUIBHOTO HPUCTPOIO 3 BCTAaHOBIEHUM MOOUIBHUM
IUIaTHKHUAM JTOJATKOM.

Cucrema inTepHeT-0aHKiHry «winbank»— kaHanm oOCITyroByBaHHS KJIIE€HTIB, 3a JIOTIOMOTOIO SIKOTO MOKHA
JMCTaHIIIHHO KEepyBaTH CBOIMH ITOTOYHHUMH Ta KapTKOBHMH DPaxyHKaMH, BiJIKpUBATH JEIO3UTH, TOTAlIATH KPEIUTH,
30IHCHIOBATH IUIATEXI, NepeKa3n Ta iHmi onepauii. CucremMa A0CTyNHA Ui KOPUCTYBAaHHS 3 KOMI'TOTepa 4u cMapT(oHa,
IO ITiIKITFOUEH] JI0 IHTEpHETY.

CMC-indopMyBaHHI — TEKCTOBI IMOBiJOMJICHHS/CMC-TIOBIJIOMIICHHSI, 110 HANpaBIAIOTHCS baHKOM Ha HOMep
MoOinbpHOTO Tenedony KiieHta, 3a I0MOMOror mociyr orneparopa MOOUIBHOTO 3B’S3Ky a00 3a JIOTMOMOTOI0 OYyAb-SIKHX
MoOOiNbHUX Ta/abo web ponaTkis (Viber, iHmMX MeceHkepiB, Tomo). [1o Texcty IlpaBun Moke BUKOPUCTOBYBAaTHCH Ha3Ba
SMS-indopMyBaHHS, 110 € TOTOKHUM HOHATTSIM.

Cain — nanepoBuii TOKYMEHT, SIKUH M ATBEpAXKY€E 31l icHeHHs onepaii 3 BukopuctanHsaMm [lnartixuaoi KapTku i MicTUTb
Ha0ip AaHUX MIOJIO Mi€T orepallii Ta BiIONTOK PEKBI3UTIB IIATKHOI KAPTKHU.
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Crnipni TpaH3akuii — TpaH3aKUii, 3MIACHEHHS IKUX OCKAp)Ky€eThCsl JleprkaTeneM 3riiHO 3 MPOLELypPOI0, BCTAHOBJICHOIO
npaBuiiamu BignoBigaoi MIIC.

Cron-auct/cTon-cnucoK — cnucok Homepis [InarixkHoi KapTku, 3a skuMu bankoM 3a00poHEHO POBEIEHHS OTepalliid.
3anexxHo Big npasun MIIC Cron-nuct Moke OyTH €eKTPOHHUM YH MArepOBUM.

Ctpox Kpeauty — mepiog uacy, BuzHadeHnid J[oroBopom, mpoTsroM sikoro KitieHT mae mpaBo BHKOPHCTOBYBaTH
Kpenut y mexxax KpeaurHoro mimiTy Ta 10 MOMEHTY cIutuBy sikoro KirieHT 30008’ s13aHuil BuKOHATH niepen barkom boprosi
3000B’s3aHHSl y TMOBHOMY 00Cs3i, y TOMy 4Hchi, mepiox uyacy Ha sikuii Ctpok Kpemuty Oyno 30iibleHO y BHUMAAKY
ABTOMATUYHOTO HOTO MPOIOBKEHHS.

Tenedonnuii 6aHKIHI — KaHaT TUCTAHIIWHHOTO OOCITYTOBYBaHHS IS KJIIEHTIB, SIKI BUKOPHCTOBYIOTH TeleOHHUI
3B'A30K (MOOIIBHMI UM cTarioHapHUit). OO0cayroByBaHHs BiiOyBaeThes criBpodiTHHKamu Konrtakt Llentpy banky.

Token — yHikanpHUiA HUdpoBUH ineHTHDIKATOP, IO 3aMiHIOE co00t0 AaHi [InaTiKHOi KapTKH, SKUH TeHepyeThCs 3a
(aktom peectpamii Kaptku B MoOimbHOMY IIaTiXKHOMY JTOJIATKY 1 30epiraeTbes B 3ai(ppoBaHOMY BUTIISII B 3aXUIIIECHOMY
cxoBuII MoOiTpHOTO MIPHUCTPOI0. TOKEH TeHepy€eThCs, aKTUBYETHCS Ta BUKOPUCTOBYETHCS BiamoBimHO 1m0 mpaBun MIIC,
Hagaroun [lepxkatemo KapTku MoxiuBicTh iHinitoBaTu/3ailicauty Bu3HaueHi MIIC ta Bankom omeparii, B TOMy 4uci,
BukopucTtoByroun TexHojorito NFC. O6oB‘s3koBoro ymoBoio akTuBamii Tokeny e Ayrentudikamis Kiienta ta/abo
MiATBEP/DKEHHS HUM CBOTO HaMipy IIOJO TaKOi akTHBamii mIisxoMm BeeneHHs Kiientom otpumanoro Big banky y SMS
noBigomiieHHi OHOPa30BoTO HK(pPOBOro mapoiito ado 3sepHeHHs Kitientom 1o KoHTakT 1IeHTpy.

®dinaHcoBUIl HOMEP - KOHTaKTHUH HOMep TeneoHy KIIi€HTa, IO BUKOPUCTOBYETHCS OAHKOM, 30KpeMa, 3 METO0
MPOBEJIEHHSI HOTO aBTeHTHU(IKAIIi.

Yunni Tapudu — Tapudu, sxi 3aTBep/keH] yIOBHOBaXXEHUM OopraHoM baHky Ta Aif0Th CTaHOM Ha BiJIMOBITHY JaTy
JUIsL BiATIOBITHOTO BHJY TOCIYT YW MPOAYKTY, o HagaroThesi bankom Kiienty. YUunni Tapudu MOXyTh 3MIHIOBATHCH
Bankom wac Bij gacy, sk 1e Bu3HaueHo [loroBopom 6e3 HeoOXiTHOCTI OTpUMaHH OKPeMOro oropkeHHs (3roan) Kiienra.

Hlomicaunuii MiHiMaJBbHUA MIATIK — CyMa KOINTIB, sika BU3Ha4daeThcs bankoM Ta KilieHTOM KOXHHM OKpeMo, Y
MOpsAKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBHUM JI0 CIUIATH Y CTPOKH, SIKi BCTaHOBIIEH] JloroBopom.

Yex IlnaTizknoro Tepminana/bankomara — uek, sskuii ApykyeThes [ImaTixkanm Tepminanom/bankoMaTom Ta MiCTHTB
iH(OpMaIIito MO0 MPOBENECHOI TPAH3AKII] 3T1IHO 3 JIFOYMM 3aKOHOIaBCTBOM Y KpaiHu Ta mpasmiamu MIIC.

3D-Secure — nomatkoBuii Kpok ayreHTudikamii Jepkarens KapTku B mporeci 3aiiCHEHHS OHJIAH TpaH3aKIlil KU
Haja€ JOJATKOBHIA PiBeHb OE3MEKH /ISl OHJIAMH TPaH3aKIliil 3 METOIO 3HIKEHHS PiBHA [IaXPaiCcTBa Ta CIIPHUX TPaH3aKIIH.

NFC Texnoaorist — Near Field Communication—texHoorist 6€3p0oTOBOr0 BUCOKOYACTOTHOTO 3B’ A3KY MAJIOTO PaiyCy
Iii (32 OIMH JOTHK), IO JTA€ MOXKIIUBICTH OOMiHY TAHUMH MK HPUCTPOSMH, Hacamriepen cMapTdoramu Ta [lnatixaumu
TepMiHaJIaMH, [0 MATPUMYIOTh TEXHOJIOTii be3KOHTaKTHHX TIATEXIB.

«CVV2-koa»—(3 HazmpykoBaHi nudpu Ha 3BopoTHiH cToponi [IK) posymieTscst opuriHanbHul Habip CHMBOIIIB, IO
Bijomuii Juiie Kimienty 1 moTpiOHUiA jyis Horo ineHTudikamii npu 3aidicHeHHi onepariiii KitienTis 3a toromororo [aTepHeT-
cepsiciB. KirieHT 3000B’s13aHuil 3a0e3MeUnTH/TapaHTYBATH HEMOXKIIMBICTE OTPUMAaHHs TpeTiMU ocobamu iHdopmarii mpo
CVV2-kon. Pu3uk i BiAMOBiAabHICTh 32 HeCaHKIIIOHOBaHe BiUKopucTanHs CVV2-kony Hece KitieHT.

FATCA (Foreign Account Tax Compliance Act/3axoH npo nogaTKkoBHii KOHTPOJIb iIHO3eMHUX PAXYHKIB) - pO31iJ
[NonarkoBoro Konmekcy CIIA, cnpsiMoBaHUI Ha MPOTUIII0 YXWJICHHIO BiJI CIUIATH TMOAATKIB MOJATKOBUMH PE3UJCHTAMU
CILIA.

Winbank- e mporpamuo-anapaTHuii KOMIUIEKC JJIsl HAJIAHHS TOCITYT TUCTAHIIIHHOTO 00CIyroByBaHHs (Pi3udHUX 0Ci0
(mani - cepBiC IUCTAHIIIMHOTO OOCITYyrOBYBaHH), IO JIA€ MOXKJIMBICTH KOHTPOJIIOBATH CTaH PaxXyHKIB, IHII[IFOBATH IepeKas3u
3a TAKUMU paxyHKaMHU, 3 ICHIOBATH 1HIII OIeparii 3a1eKHO BiJ (QYHKI[IOHATFHUX MOMIIHBOCTEH BUKOPUCTAHOTO KaHAITY
JOCTYIy: CHCTEMH 1HTepHET-0aHKIHTY winbank, Tene()OHHOT0 OaHKIHT'Y, MOOLIBHOTO OaHKIHTY.

[HII TepMiHM, 110 BXKHUBAOThCS B IuX [IpaBuiax, MarOTh 3HAYCHHS 1 3MICT BiJIOBIIHO JI0 YHHHOI'O 3aKOHOJIABCTBA
VYkpainu.

2. 3azanvHi no10ICEHHA

2.1. bank Ha migcrasi ctaTti 633 L{uBinbHOrO KOIEKCY YKpaiHH Orojoye myOaiuHy MPOIMO3HLII0 NPO YKIaJaHHS
nesHoro Buay Jlorosopy, BusHaueHoro umu IIpaBunamu y BianoBiaHux po3ainax (Hagani —"[lyGmiyna npomo3umia").

[pYHTYIOUHCH Ha BiANOBIAHMX MOJI0kKeHHAX LIuBinbHOTO KOgeKkCy YKpaiHu, a 30kpeMa crartsax 633, 641, 644, Bauk
orojouryroun [Ty6miuny npomno3uiito 6epe Ha cebe 30008 s3aHHs nepe] Gpi3uIHIMHU 0c00aMu, SIKi IPUHUMYTh (aKIIETITYIOTh)
[Ty6niuny nmpono3uiito, HaaaBaTH MOCIYTH 3r1IHO NoNIoXKeHb JJorosopy.

2.2. Yxnagauus Kiientom JloroBopy 31iHCHIOETHCS HUIAXOM IMiANMCAHHS Ta [0Ja4i ocTaHHIM 70 BaHKy HajaeKHUM
YMHOM 3allOBHEHOI 3asBM, 4YM AHKETU-3asBH IPO IPHEJIHAHHS 32 BCTaHOBIEHOI baHkoM Qopmoro Ta ykiajeHHs
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BIJNOBITHOTO JOTOBOPY NPUETHAHHSA, SKIIO L€ € HeoOXimHMM. 3amoBHEHHS 3asiBU YW AHKETH-3asBU MPO NpPUETHAHHS
3MIACHIOETHCSl Ha TiACTaBl HEOOXIMHWX MTOKYMEHTIB, sKi mpen sBisiioTbes Kiientom no banky 3a mepemikom, 1o
BU3HAYAETHCS baHKoM.

2.3. 3anoBHeHa 1 mignucaHa KiieHTom 3asBa um AHKeTa-3asBa NP0 MPHUETHAHHS, MiAMUCAHHS BiJMOBIIHOTO
JloroBopy mpuemaHaHHS, SKIIO 1€ € HeoOXiTHUM, po3risiaaeTsess CtopoHamu sk AkuenT Kimienrta (mpuitaarts [Iy6migHoi
nporo3utii) ykmactu Jlorosip. [lonanHsam Hane)KHIM YHHOM 3aII0BHEHOT 3asiBH UM AHKeTH-3asBH po npueaHanas Kimient
MiATBEPIDKYE CBOE O3HAHOMIICHHS Ta MOBHY, O€3YMOBHY 1 OCTaTOYHY 3roAy 3 yciMa ymoBamu JloroBopy, BKIIOUAIOUX YCi
nogatku o JloroBopy. JloroBip BBaxkaeThcs yKIaaeHUM micist orpuMaHHs bankom Bing Kiienrta 3amoBHeHoi 1 miamucanoi
3aBU 4yd AHKETH-3asiBH IIPO IpUENHAHHA, yKinageHHs CTOpOHaMH BiAIOBIAHOTO AOTOBOPY IPHEAHAHHS, SKIIO €
HEeoOXiHO, TOIaHHsI OPUTIHATIB JOKYMEHTIB, sIKi pe]l siBIsitoThest Kitientom banky 3a nepenikom 1o Bu3HayaeThest bankom
Ha odinifiHoMy caiiti banky. Yknagenusim uporo [oroBopy CTopoHH 3acBiguyloTh (haKT TOTO, 110 HOTO YKJIaJeHHS 1 cami
MOJIOKEHHS J[0oTOBOPY BiANOBINAIOTH BUTPHOMY BoOJIeBHABIEHHIO CTOpiH, *)oaHa 31 CTOpiH HE 3HAXOAWTHCS i/ BILTHBOM
TSHKKAX OOCTaBHH, PUMYCY TOIIO, YMOBH st CTOpIH € B3a€EMOBUTIIHWMH 1 TMOBHICTIO 3po3ymimnmu. licims momaHHS
Knientom i npuitHaTTs baHkoM BiAMOBiAHMX 3as1B y NPUHHATHIN 111 baHKy (opmi, yKiaaeHHs BiAIOBIJHUX TOTOBOPIB, 1Ii
[IpaBuna cratoTh OOOB’S3KOBHMHU JJisi BUKOHaHHS KilieHTamu y BIAMOBIMHIN YacTHHI, IO PETYJIIO€ HAJAHHSA TIOCIYT,
BkazaHuX B 3as1Bi Kimienra/JloroBopi. KimieHT Mae mpaBo BiIMOBUTHCH Bif] IEBHOTO BUY TOCTYT IUIIXOM HajaHHS 10 banky
MUCBMOBOI 3asBM (SKIIO iHIIE He mependadeHo umuMm JloroBopoMm, B ToMmy uuchi numu [IpaBminamu, abo 4YMHHUM
3aKOHOJ/IaBCTBOM) B MIpHUUHATHIN 11 banky dopmi, Ta 32 ymoBH, mo KiieHT He Mae 3a00proBaHOCTI 3a OIIaTy BapTOCTI
Takux mociyr. B takomy Bumanky orosip, yknanenwii 3 Kimientom, B Tomy guchi [IpaBuna, sk #ioro 9acTiHa, € YAHHUM
nuist KitienTa B yacTuHi, mo peryintoe Haganus Kiienty toro Buay mocmuyr, skuMu KTieHT KOPHCTYEThCS UM 3aMOBUB.

2.4. Y Bumnanky, skio KiieHTom 3rifgHo 3 1uM JJoroBopoM HajgaHo 3asBy Ha BiIKpUTTS PaxyHky, 0e3 HEOOXiqHOCTI
Bunycky [lnarixuoi KapTku, HanaHHs Oyab-SKMX IHIIMX JOJATKOBUX IOCIHYT, IO MOXYTh HamaBaTucs bankom 3rigHo 3
ymoBamu [lorosopy, A0 110ro JloroBopy 3acTocoByr0ThCS yMOBHU [IpaBuiI BUKIIIOYHO B Til YaCTHHI, 1110 PETYIIIOIOTH TOPSA0K
BIJIKPHUTTS, BUKOPUCTAHHS 1 00cimyroByBanHs Paxynky. [Ipu npomy, CTOpOHH JOMOBWIIKCE, 11O iHII yMOBH [IpaBui momo
Ha/laHHs Ta KOPUCTYBAHHS IEBHUM BUIOM Nociyr banky HaOyBatoTs ynHHOCTI 17151 KitieHTa Ta ctatoTh 000B’I3KOBUMH AJIS
BukoHaHHS CtopoHamu micis Hagauas Kimienrom 1o barky BiamoBigHoi 3as18u (y BiginenHi banky y BctanoBneHiit bankom
¢dopmi abo npu 3BepHeHHI 10 KoHTakT eHTpy baHky Ta mpoBelleHHI BiMOBiAHOI ineHTUdiKalii Ta/ab0 Bepudikamii Kiienta
abo iHmmMM nusaxom, nependadenum JloroBopom Tta/abo IIpaBunmamu, mpu ymoBi mpoBeneHHs imeHTH(ikamii Ta/abo
Bepudikarii KiieHTa) mpo 0akaHHS CKOPUCTATHCS BIATIOBITHOIO MOCIYTOI0 YH YKIAJACHHS OKPEMOi JOJATKOBOI YTOIH JI0
poro Jlorosopy, SIKIIO 11e MpsAMO TiependadeHo num JJoroopom.

VY Bunazxky, sikmto Kitientom 3rigHo 3 iuM JloroBopom HaJlaHo 3as1By Ha BiAKpUTTs Paxynky, Bunyck [Tnartixxnoi Kaptku
YM HAJaHHS 1HIIUX JOJAaTKOBUX MOCIYT, yMOBH [IpaBui 3aCTOCOBYIOTECS Ta € 000B’SI3KOBUMH AJ1s1 BUKOHAHHS CTOpOHAMU
B Tid YaCTHHI, IO PEryJIOIOTH MOPSIOK BiAKPUTTS, BUKOPHCTAaHHA 1 OOCIyroByBaHHS PaxyHKy, yMOB BHIIyCKy Ta
kopuctyBanHs [InarixkHoto KapTkoro Ta B iHIIMX YacTHHAX, IO PETYIIOIOTH MOPS/IOK HagaHHS oOpaHoro KitieHToM BUIy
nociyry, mo Hajgaerbest Kiienty bankom 3rigno 3 JloroBopoMm Ta BiamoBifHOI 3asBu KirieHTa.

VY Bumnaaky, sxumo Kiienty BinkpuBaeTbcst PaxyHOK a1t oTpuMaHHs 3apo0iTHOI muiaty, 10 KiieHta 3acToCOBYOTHCS
TaKoX yMOBH [IpaBui, 10 PETYJIIOIOTH MOPSAA0K KopucTyBaHHs Paxynkom Ta [lnartixuaoro KapTkoro, 32 yMOBH 11 BUITYCKY,
B MEXKax 3apIUIaTHOTO MPOEKTY.

KiienT mae mpaBo BiAMOBHUTHCH Bi IEBHOIO BUAY HOCIYT HUISIXOM IOJAHHS MUCHMOBOT 3as1Bu 10 banky 3a ¢opmoro,
npuiiHATHOO 115 banky, Ta 32 ymoBu, mo KiieHT He Mae 3a60proBaHocTi nepea baHkoM 1o ciuiati BapTocTi HagaHHS TaKkol
nmociayru. Y BUnajaky, skmo KimieHT BiIMOBHUBCS BijJ Oyb-sIKO1 13 MOCIIYT, IO HaJaBaJlach HOMY 3rigHO 3 1uM JloroBopom,
Croponn noMmoBuimch 1o 1ei Jorosip ta [IpaBuna € YUHHUMH JJ11 HBOTO B YAaCTHHI, IO PEryJIIO0Th HafgaHHs KiieHty
TOTO BUAY MOCIYT, SKUMH BiH KOPUCTY€ETHCS Y1 3aMOBHB.

2.5. Micuem ykinanenns Jloropopy € Mmicie3HaxomkeHHs BijjauieHHS banky, mo sikoro KimieHToM mopaBaiucs
JOKYMEHTH, HeoOX1JIHI Ui yKiIajeHHs [loroBopy.

2.6. IlybGniuna nporo3uiis BBXKAaETbCS YHHHOIO 3 AaTH 11 0iliiiHOTO ONpuUiIIoAHEHHS Ha odiniiiHoMy caiiTi baHky i
JTi€ 10 ONPUITFOIHEHHS 3asBU PO BiakinkanHs [1yOmiunol mpomno3uiiii Ha oditiiiHoMy caiiti baHky.

2.7. 3anosHena i mignucana KiieHToM 3asBa 4n AHKeTa-3asBa PO MpHEIHAHHS Tpo akient [1yOmiuHoi mpono3utrii
3 MOMEHTY OTPUMaHHs ii YHOBHOBaXX€HOIO 0c00010 baHKy, a TakoX BiAMOBIAHMI JOTOBIp MPUEAHAHHS, SKIIO TaKUH OyII0
yknageno CTOpoHaMU CcTa€ HEeBiJl €EMHOIO YaCTHHOO 1aHoro [lorosopy.

JloroBip € 1OroBOPOM IPHUEIHAHHSA Y KOHTEKCTI cTtaTTi 634 1{MBiIbHOTO KOACKCY Y KpaiHH.

2.8. 3aznaueni B upomy Po3zini | yMOBH € 3arajJbHUMH Ta 3aCTOCYIOTHCS IPU BPETYJIOBaHHI sl OyAb-SKOTO BUILY
mpaBoBiTHOCHH Mix KitienToM Ta bankom oo mociyr, mo HagaroThes KimienToBi 3rigHo [loroBopy Ta BilMOBiIHOI 3asBU
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Knienra, To6T0 mpaBa, 000B’si3ku CropiH, iHII ymMoBH [loroBopy, BuU3HaueHi y mpoMmy Posmimi € 00OB’SI3KOBUMH IS
BUKOHAHHS 1 qoTpuManHa CTOpOHAMH, HE3aJIEXKHO BiJ TOTO, KWW BWI MOCIYr HamaeThes KiieHTy. Y BUMaAKy, SKIIO
crenianbHi yMoBH X [IpaBui, mof0 peryitoBaHHs OKPeMOro BHAY MOCIYT, 0 HamaroTbesi Kimienty 3a JJoroBopom He
MICTSITh TICBHUX MOJIOKEHb YM YMOB, CTOpPOHaMHU 3aCTOCOBYIOTBHCS MOJIOXKEHHSI Ta YMOBU 1boro Pozmimy I IpaBum. V
BUIIAJIKY, SIKIIO yMoBHU Iboro Posminy I [IpaBun cynepedats ymoBam nux IlpaBui mono peryiaroBaHHS OKPEMOTO BHIY
HOCJTYT, 10 HagaoTees Kiienty, CTopoHaMH 3aCTOCOBYIOTHCSI yMOBH IuX [IpaBuil, 0 peryIooTh HalaHHS OKPEMOTO BUTY
nociyr, mo HanatoTeea Kiienty. Skmo ueit Pozain I [IpaBun He MiCTUTh TaKHX YMOB YH TOJN0KEeHb, CTOPOHU KEPYIOTHCS
BUMOT'aM{ YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3. Ilpasa ma 0608’a3xu bauky:

3.1. bank ma€ npaBo:

3.1.1. OrpumyBatu miary 3a HagaHi KiieHTy mocmyru Ta/um 3niliCHIOBaTH IOTOBipHE chucaHHs 3 PaxyHky mis
OTPUMAaHHS TaKOl IJIaTH.

3.1.2. V Bunanky, SKII0 3aJIMIIOK TPOIIOBUX KOMTIiB Ha PaxyHky KiieHTa € HenocTaTHIM (BpaxOBYIOUH JOCTYITHUIA
mimit Kpeauty ta/a6o OBepapadTy) Ais mpoBeaeHHs omepaniii mo PaxyHky Ta crmjatu BapTocTi mocnyr baHky Ta/abo
noramenHs Kpenuty ta/abo OBepapadty, bank mae mpaBo BimmMoBuTH KiTieHTy B MpoBeeHHI Takoi orepartii, sIKIIo iHIIIe
MPsIMO He Tepen0adeHo OKPeMHUMH JOTOBOpaMH, YKiIaneHnMu Mixk Kirieatom ta bankowm.

3.1.3. 3aiiicHIOBaTH TOTOBipHE CIMCAaHHS TPOLIOBMX KOWITIB 3 PaXxyHKy Ta 3 Oyab-skoro iHmoro paxyHky Kiienra,
BigKpuToro B banky, a Takox 3 OyIb-KOT0O BHYTPIIIHEOOAHKIBCHKOTO PaxXyHKY, Ha sIKOMY OONIKOBYIOThCsl Koty KimieHTa,
y BUIIAQJKaX Ta B MOPSIKY, nependadeHoMy /IoroBopoM Ta YHHHHM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII, y BHIQJKY,
SIKIIO BAJIOTA PaXyHKY BiAPi3HAETHCS BiJl BaIOTH 30008’ s13aHb KitieHTa.

Knient nmsxom mignucanss usoro JloroBopy ynosaoBaxye bank ta gopyuae banky 37iicHIOBaTH TOTOBIpHE CIIICAHHSI
HACTYIHUX, aJie HE BUKIIIOYHO, CyM

- TPOMIOBUX KOIITIB B CyMi BapTOCTI HamaHux bankom mociyr;

- KOILTIB, 10 OyJ¥ MOMHIJIKOBO YK HAaAMIpHO 3apaxoBaHi Ha paxyHok KirieHTa, B TOMy 4Hcii 3 BUHH OaHKY
TUIATHUKA, a TAaKOX y BUMAAKy oTpuMmaHHs bankom [loBimoMIIeHHS PO HECAHKIIOHOBaHWH mepekas, Ha mo KitieHT num
Hajgae baHKy BiATIOBiIHY 3asBKY/0OpAep;

- IPOIIOBUX KOWITIB JyIsi omyiaTi boproBux 3000B’s3aHb 3a JloroBopom, KoMiciii banky, cym BCiX mpoBeneHHX
Hepxarenem orepaitiii 3a fioro [1K, cym HapaxoBaHUX KOMICIH Ta BCiX 1HIINX 3000B's13aHb B TOBHOMY 00CS31, 1110 BAHUKAIOTh
iz yac Buadi Ta oociyrosyBanus [1K/PaxyHKy, 30kpema, aje He BUKIIOYHO, 38 paXyHOK He3HMmKyBaHOTO 3aJIHIIKY;

- IHIIMX CYM, IO HaJI&KHI 70 crutatd KJIlieHTOM, B TOMY YHMCIi, aj¢ HE BUKIIOYHO, 3 METOK IOTallCHHS
3aboproBanocti Kitienra nepen bankowm 3a Oyib-sIKUMH JI0rOBOpaMu, yKjIaaeHuMHU Mixk bankom Ta KitienTom, BKiIFOUarouy,
ane He 0OMEXyYIOUHUCh, IOTOBOPaMH PO HaJlaHHS KpeauTy/oBepapadTy, a TakoX CyMH BUTpaT baHky;

- TPOIIOBHX CYM Ha YTPUMAaHHS Ta CIUIATy CyM OOOB'S3KOBHX IUIATEXiB, B TOMY YHCIHI THX, SIKI BAHUKAIOThH Y
BUMAJIKY, SKIIO BATIOTA PaXYHKY BiJIPI3HSETHCS Bijl BAIIOTH IJIATEKY;

- CYM KOIIITiB, HeoOXimHuX Juis BukoHaHHs barnkoM Bumor FATCA crocoBHo KitieHTa;

- cyM, Bu3HaueHUX KilieHTOM y BiINOBiIHOMY pO3MOpSKEHHI HajaHOMY 3a moromororo WinBank, 3 BimacHoro
Paxynky, o6panoro Kitienrom 3a nornomoroto WinBank, 3 meToro nepeka3y Ha iHmmii BnacHuii Paxynok Kitienra, pexBizutu
stkoro KiTieHT BiJIMOBIIHO BKa3y€e y PO3MOPSKEHHI HajaHOMYy 3a joromororo WinBank;

- CyM IHIIMX 000B’A3KOBHX IUIaTexXiB/ 3a0oprosanocti Kirienra nepen bankoM, ane He 00MeXyIHOUNUCh HAMU.

Kiient nuraxom mianucanns nporo JloroBopy ymoBHoBaxye baHk Ta mopydae banky aisi BUKOHaHHS JOPYYCHHS
BUKJIAJICHOTO B [IbOMY IyHKTI MpPU HEOOX1THOCTI, 3AIHCHUTH KOHBepTaliiiHy (0OMiHHY) omeparito, KyIiBIO / Mpoaax
1HO3eMHO{ BaIIOTH Ha MiDKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu 0e3 HEoOXiJZHOCTI OTpUMAaHHS OKpPEMOi 3asBU YU
nopydeHHs Bix Kiienta Ha KyniBimo/ipoaax/KoHBepTalio (00MiH) 3 yTPUMaHHSAM YW HACTYITHUM JIOTOBIpHHM CIMCAaHHIM
(micist 3apaxyBaHHS TPOIIOBHX KOWITIB Ha PaxyHOK) BapTocTi mociyr Ta ButpaT baHky 3a 3miiCHEHHs! Takoi omeparii,
000B’SI3KOBUX TUIATEXKIB JI0 OFOKETY Ta T03a0roJKeTHUX (OHIB 3a oreparii KymiBIi/mpo/axy/oOMiHy (KOHBepTallii)
BaJIIOT Ta BCI iHIIMX BUTpAT (B TOMY 4MCIJIi 00OB’S3KOBUX B CHJIY 3aKOHY) Ta IE€pepaxyBaTH CyMy KOIITiB, OTPUMAaHHX B
pe3yJbTaTi Takoi ornepailii, B paxyHOK OIJIaTH BapTOCTI MMociyr baHky.

[Tpu upomy KiieHnT ynoBHOBaxkye baHk BH3HAYMTH Kypc/KpOC-KypC TaKol KyMiBIIi/ipoaxy/o0MiHy (KOHBepTallii) Ha
PiBHI Kypcy/Kpoc-Kypcy, 10 iCHye Ha Mi>KOaHKIBCbKOMY BaJIFOTHOMY PHHKY Y KpaiHH JUIS BiJIOBIIHOTO BHy BAIIOTH Ta 3
BUKOPHUCTaHHIM AKOT0 baHKOM yKI1agaloThCs yroJid Ha Mi>kKOaHKIBCBKOMY BaJIOTHOMY PHHKY Y KpaiHH Ha Jary 34iHCHEHHS
Takoi omneparii a6o, Ha po3cya baHky, 1o BiAMOBiIHOMY Kypcy (B 3aeXHOCTI BijJ TpaH3akmii KiieHTa), mo He MOBHHEH
BiJpi3HATHUCS Ol HiXK Ha 5%0 Bix Kypcy, BCTAHOBJICHOTO B OIepaliifHii kaci banky craHoM Ha BiAmoBinHy AaTy.
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Take JOTOBipHE CHHCAaHHS 3IIACHIOETHCS Ha TIJCTaBi MeMOpiadbHOTO oOpjepy. JloroBipHe chucaHHS MOXKeE
3nificHIoBaTHCS baHKOM Oynb-fKy KITBKICTH pa3iB 3 JaTW HACTaHHSA CTPOKY BHKOHAHHS BIIIOBITHOTO TPOIIOBOTO
3000B‘s3aHHS (BKJIFOYHO) A0 MOBHOTO ToramieHHs 3aboproBaHocTi Kimienta mepen bankom abo 10 MOBHOTO yTpHMaHHS
bankoMm cyMm Ha BukoHaHHs Bumor FATCA.

JloroBipHe criMcaHHs, Y BUMAIKy HACTaHHs 00OCTaBHH Ta BUHUKHEHHS I1JICTaB, BKA3aHUX BUILE B LIbOMY IIYHKTi, MOXe€
OyTu 3xiiicuene bankowm 3 Oynb-sikoro paxyHky Kiienra, Binkputoro B baHky, B TOMy 9HCIIi A€TIO3UTHOTO, HA BiIMTOBITHAN
paxyHok banky, TpeTix oci6 abo Ha iHmHMI paxyHok Kimienta B BaHky A HACTYMHOTO JOTOBIPHOTO CHHMCaHHS 3 IIbOTO
PaxyHKy TPOILIOBUX CyM JJIsl BAKOHAHHS 3000B's13aHb KitieHTa, BKa3aHUX BUIIIE B ILOMY IYHKTI, Ha 110 KitieHT Ge33anepedHo,
6e3yMOBHO Ta 0€3BiAKIMYHO HAJAE CBOIO 3TO/Iy Ta YIOBHOBaXye baHk.

[IpaBo banky Ha moroBipHE crivicaHHs ISl OTalIeHHs Oy b-IKux 30008’ s13aHb KiienTta nepen bankowm, B Tomy uuci i
Boprosux 30008’s3anbs Kitienta nepen bankom, Moxxe OyTtu peanizoBaHe baHKOM 3a yMOBU HACTaHHS CTPOKY BUKOHAHHS
BoproBux 3000B’s13aHp (200 iX YaCTHHM), 3 MOMEHTY HAaCTaHHS CTPOKY BUKOHAHHS boproBux 3000B’s3aHb 1 B CyMi, fKa
nopiBHIOE cymi boproBux 3000B s3aHb, CTPOK BUKOHAHHA SKMX HACTaB (a y BUMAJAKY HEJOCTATHOCTI KOMITIB /ISl IIOBHOTO
BUKOHaHHS boproBux 30008’ s13aHb — B HasiBHiH (nocTymHii) cymi).KiieHnT Ge33anepedno, 6e3yMOBHO Ta O€3BiIKINYHO HA/TA€
mpaBo baHKy cmmcaty MUITXOM JOTOBIPHOTO CITMCAHHS BC1 BUTPATH, MOB‘s3aHi 13 3a3HAUEHOIO KOHBEPTAIE0 (0OMIHOM)
komriB KitienTa y BanroTy BignoBimHoro boproBoro 3000B’s13aHHs, BKITIOYA0YH (ajie He BUKIFOYHO) KoMicii banky (3rigHO
3 IiF0YMMH Tapudamiu), 000B’I3KOBI IIIaTeXi 10 OI0PKETY Ta 0320k IKeTHUX (DOHIIB 3a oreparii KyHiBIIi/mpoaaxy/o0MiHy
(xoHBepTallii) BAIIOT Ta BCi iHII BUTpaTH (B TOMY YHCIi 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sikoro paxyHKy Kiienra.

VY Bumazakax, SKIIO Ha omepallii 3 iIHO3eMHOI0 BaIFOTO0, 3a3HAYEHHI B IIbOMY ITYHKTI HAPAXOBYIOTHCS Ta YTPUMYIOTHCS
nojaTkyu Ta/abo 300pH BiAMOBIAHO 10 BUMOT YHHHOTO 3aKoHOJaBcTBa KimieHT Jopydae i ynmoBHOBaxkye baHk Ha ymoBax,
nepeabadennx y nux [IpaBunax, Bix iMeHi Ta 3a paxyHOK KiieHTa, HapaxoByBaTH, yTPHMYBAaTH Ta CIUIA4yBaTH CYMH
MO/IaTKiB, 300piB UM IIATEXKIB, AKi MalOTh OyTH cIutadeHi 3 ornepamniii KiieHTa y po3mipi nependadeHOMY 3aKOHOTaBCTBOM.
Jia cnmaTé TakWx TMONATKiB, 300piB uM IwiarexiB KiieHT ymoBHOBaxkye Ta mopydae baHKy 3mifiCHIOBaTH JOTOBipHE
cnucaHHs 3 Oynp-ikoro paxyHky Kiienrta, Biakputoro B baHKy, BiANOBiZHOI CyMH MOIaTKy, 300py UM ILIAaTEXKY,
po3paxoBaHy BIANOBIAHO A0 BUMOI YMHHOTO 33aKOHOAABCTBA YKpaiHM, Ta IEepepaxoBYBaTH TaKy CyMy OTpUMyBadam
BHU3HAYEHUM YMHHUM 3aKOHOJABCTBOM

CTOpOHHM MOTOAWIKCH, 1110 Y BUIAJKYy HACTaHHS OyAb-iKOi 13 00CTaBUH, 3a3HaueHOi y 11.5.2. T) Po3miny V nux [Ipasun,
Knient BBaxkaeTbesa Takum, o JloroBopom HanaB baHky 3asBy, IpaBo Ta yIOBHOBAXXMB 31HCHUTH AOTOBIpHE CIIMCAHHSA 3
Oyab-skoro paxyHky Kienta B Oyap-siKMd uyac 3 JaTH HacTaHHS Takol OOCTaBUHH, 3 METOI 3jiiicHeHHs KitieHToMm
JIOCTPOKOBOTO JIOOPOBUIEHOI'O BHKOHAHHSI CBOIX 3000B’s3aHb mepen bankom 3a JloroBopom. Take JOTOBipHE CITUCAaHHS
3IIHCHIOETHCS B IOPSIAKY, BU3HaUeHoMY lIpaBunamu.

3iiCHIOIOYM JOTOBIPHE CIIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, bank odopmiise BignoBigHUN MeMOpiaabHUA opaep.
BaHk € omepxyBaueM KOIITIB [0 BKa3aHOMY JOTOBIPHOMY CITMCAHHIO.

3.1.4. BigMOBUTHCS BiJl i ITPUMAHHS JIIJIOBUX BiJIHOCHH, Y TOMY YHCJI1 IUIIXOM PO3ipBaHHs JIIOBUX BITHOCHH, Ta/a00
BiIMOBHUTHCS BiJl TPOBEACHHS oreparlii Ta/abo posipsaru 1ieit Jlorosip y Bunankax, BA3Ha4€HUX 3aKOHOAABCTBOM Y KpaiHU
npo 3amo0iraHHs Ta MPOTHIIIO Jieramizaiii (BiIMHBaHHIO) JOXOJIB, OAEPKAHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30pOi MacOBOTO 3HHUIICHHS, B TOMY pa3i, aje He OOMEXYIYHCH,
HegocToBipHOCTI HamaHux KitieHToM baHky Bimomocrel, HEOOXiMHWX IS 3/AiMiCHEHHS imeHTUdiKalii Ta Bepudikarii
KitienTa, akryanizanii qannx KiienTa Ta BUSBIEHHS (iHAHCOBUX OMEpaIlii, o MiAraroTh (DiHAHCOBOMY MOHITOPHHTY, Ta
IHIINX Tepen0adyeHnx 3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJloMOCTel, siki BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHUMOT
3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCHHU Yy cdepi 3ano0iraHus jgeranizauii (BiIMUBaHHIO) TOXOMIB, OJEPKAHUX 3TOYNHHUM
HUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBaHHIO PO3IIOBCIOJKEHHS 30pOi MaCOBOTO 3HUIIECHHS, a TAKOX SIKIIO bank
Ma€ TMiJCTaBU BBaKaTH, MO0 WOTO TMOCHYrH / TPOAYKTH MOXYTh BHKOPHCTOBYBATHUCH KIIEHTOM 3 HE3aKOHHOIO
(mporunpaHoro) MeToro. Bimmosutu KitienTy y mpoBepeHHs omneparnii 3i crvcaHHs KOIITiB 3a PaxyHkow, sikino bank
OTPHMAB 13 Jiep>KaBHUX peecTpiB abo IHIIKX JKepest iHpopMaLiio Mpo HasSBHICTh OOTSHKEHHS! MATHOBHUX MPaB Ha KOIITH, 1110
OOJIIKOBYIOTECSl HAa PaxyHKy, Ta cymMa 3ajIMIIKy KOINTIB Ha PaxyHKy miciist 3/1iiCHEHHS TAKOTO CIIMCaHHs Oyjie MEHIIOI0, HiXK
cyMa oOTsDKEHHSI MalfHOBUX TIPaB Ha KOIITH, IO OOJTIKOBYIOThCS Ha PaxyHKy.

3.1.5. He 3apaxoByBaT Ha PaxyHOK BXiHiI IUlaTeXi B HauiOHaJbHIAK a00 1HO3EMHIM BaJIOTi, SKIIO BOHH HE
BiJNOBIAI0Th peXUMy PaxyHKy, BCTAHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta B IHIIMX BHUIAAKAX, Iepea0aueHUX
3aKOHOJIABCTBOM YKpaiHHU, HOPMaTHBHO-IIPABOBUMH akTamu HaiioHanpHOro OaHky Ykpainu.

3.1.6. Bukonyroun (pyHKIiI0 areHTa BaIIOTHOI'O KOHTPOJIIO, e He OOMEeXYIUHCch Heto, BuMarati y Kiienrta ta/abo
TpeThoi 0co0u, 1110 BHOCUTH IPOILIOBI KOIITH Ha PaXyHOK, HagaHHs JOKYMEHTIB Ta BiIOMOCTEH, HEOOXiAHUX AT 3'ACyBaHHS
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CyTi Horo nisuibHOCTI, (JiHAHCOBOTO CTaHy, METH OIepalii, 3aKOHHOCTI TepeOyBaHHs Ha TepUTOpii YKpaiHu, IKepen
MTOXO/KEHHSI TOTIBKOBHUX TPOIIOBUX KOIITIB Ta 1HII JaHi 9u iHQopMariro, sKky bank 30008’ 13aHUI KOHTPOIIOBATH.

3.1.7. BumaraTu y KiieHTa HaJjaHHs IOKYMEHTIB 1 BIIIOMOCTEH, HEOOXiJHUX JUIS HOT0 1IeHTH(IKaIll. Y BUMIAIKY, SKIIO
Bank BBakae ab0 Mae mizno3py, 10 MoJaHi JOKYMEHTH MiCTSATh HEAOCTOBIpHY iHpoOpMaIito, abo oopMIeHi 3 MOpYyLIICHHIM
BAMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM, B TOMY YHCI HEHaJaHHS HEOOXiMHUX IOKYMEHTIB 4YM BimomocTei, abo
HaBMHCHOTO Ha/IaHHS HETIPaBIMBHUX BiOMOCTel mpo cede, bank mae mpaBo BiamoBuTH KitienTy B #ioro o6ciayroByBaHHi.

3.1.8. Hancunatu nmoBigomiieHHs, Ta/a00 HamaBaT iHdopMarltito KirieHTy 3 mutanb o0ciyroByBaHHs PaxyHky Ta/abo
BBEJICHHSI HOBUX MOCIYT 32 aJIpecor0, B TOMY YHKCIi aIpeCcOr0 eJIEKTPOHHOI MOIITH, Ta TenedoHaMu, o BKasani B Jlorosopi
Ta 3asgBi-aHKETI Ha OTpUMaHHI KpemnTHOT KapTKH.

3.1.9. V konrtekcti 3akony Ykpainu «[Ipo 3aXuCT mepcoHaJbHUX OaHUX» 30UpaTH, OOpOOJSATH, HAKOMUYYBAaTH,
30epiraTé i BUKOPUCTOBYBATH mepcoHanbHi nani Kiienra. XKogHux 3acrepeixeHb CTOCOBHO OOMEKEHHs INpaBa baHky Ha
00poOKy CBOIX MepcoHaNbHUX qaHuX KirieHT He Mae.

3.1.10. VY Oynme-sikMid 4Yac 3ampornoHyBaTd 3MiHM J0 JloroBopy, mopimomuBim npo me KiieHTa mnuisxom
onyOJIiKyBaHHS TaKuX 3MiH Ha oQiriiiHOMy caiiTi baHKy, 1110 3HaX0JUTHCS 32 €IEKTPOHHOIO aapecoro WWw.piraeusbank.ua,
a6o iHmmM goctynHuM baHky criocobom, ependadennm [Jorosopom:

- He Mi3Hime HiX 32 30 (TpUaIATh) KaIEHIApHUX THIB 10 3alJaHOBAHOI JAaTH HAOYTTS YAHHOCTI IS 3MiH, 1[0 CTOCYIOTHCS
MPaBUII, YMOB Ta HOPSIKY KOpUCTyBaHHs [1naTikKHOIO KapTKOI0, B TOMY 4HcHi 3MiH 10 YnHHKUX Tapudis Ha 0O0cayroByBaHHs
[TnatixxHoi KapTKH.

CTOpOoHHM MOTOAMIIH, [0 HE BBRKAETHCS 3MIHOIO MIPAaBUII, YMOB Ta MOPSAKY KOpHCTyBaHHs [lnaTixHOIO KapTKOIO, 3MIHOO
Yununx Tapudis Ha oOcimyroByBanus [1naTi>kHOT KapTKH:

- 3MiHa MepeNiKy KpaiH MiIBUIIEHOT0 pU3NKY BUMHEHHs axpaicbkux fii 3 [1IK (mami- «kpaiHu miIBUIIEHOTO PU3UKY»); Ta
- 3MiHa JIIMITIB Ha IPOBEIEHHS omnepaiiil 3a Paxyakamu, B Tomy unci 3a PaxyHkamu no sikux BumymeHa [lnarikaa kapTka.
- HE Mi3Hime HiX 32 14 (Y0THpHAAIATE) KaICHIApHUX THIB 0 3alUTAHOBAHOI JaTH HAOYTTs YHHHOCTI IS BCIX 1HIINX 3MiH
1o Jloroopy, B Tomy uncii Yuaaux Tapudis skmo no Paxynky [Tnatixna kapTka He Oyna BHITyIICHa, KPiM:

- 3MiHH JIIMITiB Ha MPOBEIEHHS omnepaitliii 3a Paxynkamu, B ToMy dncii 3a PaxyHakamu 1o sikux BumymieHa [ nmatixkaa kapTka,
PO SIKi MO’ke OyTH MTOBIIOMIIEHO HE Ti3Hime HiXk 3a 1 (0uH) poboYwHii AeHb O 3aIlJIaHOBAHOI JaTH HAOpaHHS YUHHOCTI;

- 3MiH, 0 MOKPAIIYIOTh, IOM AKIIYIOTh YMOBH U1t KimieHTa, Tpo siki Moxke OyTH MOBiIOMIICHO HE Mi3Hille HiX 3a 1 (oauH)
poOouuii IeHs JI0 3aIUIaHOBAHOT 1IaTH HAOpPaHHS YMHHOCTI,

- 3MiH, mo crocytoTbes Po3ainy VI uux IIpasui, npo siki Moxe OyTH HOBIIOMIIEHO B JaTy HaOYTTA YMHHOCTI LIUX 3MiH (32
BUKIoUeHHsIM YnHHUX Tapudis);

3.1.11. - 3MiH, [II0 CTOCYIOTBCSI HOBOTO TIEpEITiKy KpaiH IMiIBUIIIEHOT0 PU3HKY Ha odiliiiHoMy caiiti banky, mpo siki
MOke OyTH TOBiIOMJIIEHO B JaTy HaOyTTs YMHHOCTI X 3MiH.Bumarartm Bixg Kiienta BukoHanHs ymoB JloroBopy i
KOHTPOJIIOBATH TaKe BUKOHAHHS.

3.1.12. VY xonrekcti 3akony Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00iry KpeIuTHUX icTopii» KiieHnt Hamae
3rofy Ta Hajxae banky mpaBo 30mparty, 30epiraTi, BAKOPUCTOBYBATH Ta TIOMIMPIOBATH Yepe3 Oyab-sKke 3 3a3HaueHuX bropo
KpenuTHUX icTopiit, 30kpema: TOB “Ilepuie BceykpaiHcbke OIOpO KPEIUTHUX ICTOPIH”, IO 3HAXOIUTHCA 32 apecoro:
VYkpaina, 02002, m. Kuis, Byn. €srena Crepcrioka, 11, Tta/abo IIpAT «Mixkunapoane Bropo KpemIuTHHX icTOpii», 10
3HaxoauThcs 3a anapecoro: 03062, Ykpaina, m. Kuie, np. Ilepemoru, 6. 65, od. 306, ta/abo TOB «Ykpainceke Bropo
KpPEIUTHUX 1CTOPii», Mo 3HaxoauThes 3a agpecoto: 01001, Ykpaina, M. Kuis, Byn. I'pymescekoro, Oya.l-a, Ta iHIIMMH,
3a3HaueHuMH B [lpaBunax (B momamemomy — «bBopo kpeauTHux icTopiii») iHdopmarnii momo cebe (B TOMy YHCIHi
iHpOpMaIlii, SKa MICTHTBCS B ICP)KaBHUX PEECTPaxX Ta IHIIMX 0a3ax MyOIi9HOrO KOPUCTYBaHHS).

3.1.13.  IlignucanHsM AHKeTH-3asiBU Npo mnpuenHaHHa KIiieHT Hajgae Ta MiATBEPIKYE CBOIO 3roay baHky,
Onepatopy MOOUTFHOTO 3B'S3Ky Ta YKpalHCBKill MiDKOaHKIBCHKii Acomiallii WIeHIB IUIaTKHUX cucTeM «EMAy
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii IPOBOUTHCSI MiXKray3eBHiA OOMiH
JAHUMH Ta IX TpaH3UT 13 3acrtocyBaHHsIM API, - Ha 0OpoOieHHs iHpOpMAIT MPo HaJlaHHS Ta OTPUMAHHSI MHOIO (MEHI)
TeJNeKOMYHIKaliifHuX, OaHKIBCHKUX, (PIHAHCOBUX Ta CYMYTHIX MOCIYT 3 METOI0 OTPUMAaHHS MHOIO IOCJIYT baHKy Ta 3aXucTy
MOTX 1HTEpECIB BiJI IAaXpalChKUX il 3 00Ky TPETiX 0cil.

3.1.14.  PoszkpuBaru iHpopmanito mo KiieHTy, 1m0 MicTUTh OaHKIBCHKY TAa€EMHUIIO, ¥ MeXaX, BCTaHOBJICHUX
JloroBopoMm Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.1.15.  Ha Bnacuuii po3cyn, 6€3 oTpuMaHHs nonepeaHboi 3roau KirienTa, BiICTYOUTH CBOI NpaBa, 110 BUHUKIIU 3

JloroBopy uu y 3B’s3Ky 3 HHUM TPETiii 0cO0l Ta MOBIIOMHUTH Takidi ocoli (ocobam) indopmarliito npo Kiienrta ta #oro
JUSIIBHICTE.
3.1.16.  Bumararu Bix KitieHTa BUKOHaHHS ITyHKTiB JlOroBOpY 1 KOHTPOJIIOBATH TaKe BUKOHAHHS.
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3.1.17.  BuxopwucroByBatu rpomosi komTu Kiienra, ski 30epiratorbest Ha PaxyHKy, 3 HapaXyBaHHSM IPOLIEHTIB 3a
Take KOpUCTyBaHHA BianoBiaHO 10 YnaHMX Tapudis banky.
3.1.18. VY Bumaaxy orpumanHsa bankoM Ha kopucTh KiieHTa KOWITIB B iHO3eMHill BamtoTi, y sikiii KiieHT He Mae

BIJKPUTOTO PaxyHKY B ycTaHOBi baHKy, a00 HasBHOCTI y baHka mizcTaB O4iKyBaTH Takui uiaTix, Kiient ta bank npuiinmm
1o 3roaw, mo bank Bimkpue Ha iM’st KimieHTa BHYTPIITHPO0aHKIBCHKUN PaXyHOK Y BiIIIOBIIHIH BaJIFOTI OTPUMAHOTO ITEpeKa3y
Ta 3MIHCHATH TPOJAXK OTPUMAHOI iIHO3EMHOI BATIOTH Ha MI>XKOaHKiBChKOMY BAJFOTHOMY PHHKY YKpaiHu 0e3 HeoOXiTHOCTI
OTpHMaHHS OKpeMoi 3asBH 4u JopydeHHs Bix KiieHTa Ha mponax Ta 3apaxye KOIITH Yy HalioOHaJbHIA BaJIOTi, OTpUMaHi B
pe3yabTaTi TAKOTo MPOAAXKy 1HO3EMHOI BaJIOTH Ha BIIKpUTHIA B ycTaHOBI banky paxynok Kiienra.

3.1.19. 3nificHioBaTH Oyab-sKi aii 3 MeToro goTpuManHs BUMor FATCA, 30kpemMa BUMHATH HACTYITHI [ii:

- 37iiicHIOBaTH JOroBipHE cnucaHHs 3 PaxynkiB KiieHTa rpommoBux KOWITIB 3 METOI0 YTPHUMaHHs «IITpadHOro»
nonatky (withholding) B po3mipi 30 % Bin cym nepekasis Kiienrta, 3 HACTYIHUM HanpaBieHHSM CIIHCAHUX CYM 3 PaxyHKiB
Bbanky no Ilomarkosoi ciryx6u CLLIA B opsinky Ta crpoku, BuzHaueHi FATCA; Ta/abo

- 3akputy Bci abo oxpemi Paxynku KitienTta Ta/ab0 BiAMOBUTHCS BiJl HaaHHS MOCIYT 3a JloroBOpOM, Bifl TPOBEICHHS
omnepauiii mo Paxynkax KiieHta un npu3ynuHUTH (TUMYAcoBO) onepaiii mo HUX, Ta/abo posipBaru Jlorosip.

3.1.20. bank mae paBo 3apeecTpyBaTH OOTSHKEHHS MaHOBHX IPaB Ha TpoIoBi kKomTH Ha PaxyHky y JlepxaBHOMY
peecTpi O0TsDKEHB pyXOMOTO MaifHa a0 iHIIIOMY aHAJIOTIYHOMY PEECTPI BIATIOBIAHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHU.
3.1.21. VY Bumaaky 3MiHH HOPAAKY OyXranTepchbKoro oONIKy paxyHKiB KITI€HTIB, 3AIMCHUTH 3MiHY PaxyHKIiB, Yy

MOPSIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHu. Taka 3MiHa HoMmepy PaxyHky He moTpeOye yKJIafeHHS OyAb-SKHX
JOJTATKOBHX JOTOBOPIB 200 JIOTOBOPIB PO BHECEHHS 3MiH.

Bank mnoimomisie KiieHTa mpo 3MiHy HOMEpY paxyHKy MHUISIXOM PO3MIIICHHS BiAMOBITHOTO OTOJOIIEHHS Ha
Odiniiinomy caiiti banky abo iHmuM 3pyuHuM i BaHky nuisxoM (3a IOMOMOTOI0 TOIITOBOTO 3B’SI3KY, HIISXOM
HaIpaBlIeHHS MMOBIJJOMJICHHS 3a JOMTOMOTOI0 CUCTEMH AMCTaHIiitHOTO oOcimyroByBanas WinBank, Tormo).

3.1.22.  bank Takox Mae iHII MpaBa, nepeadoadeHi JJoroeopoM Ta/abo YWHHIM 3aKOHOIaBCTBOM Y KpaiHH, PIBHO K
1 mpaBa 110 BUIJIMBAIOTH 13 KOPECTIOHAYIOUUX HUM 000B ‘s3KiB Kitienra.

3.2. baHk 3000B's13aHMii:

3.2.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JloroBopy.

3.2.2. 3abe3neuyBaT CBO€YACHE, Y CTPOKU, BCTAHOBJICHI YMHHUM 3aKOHOIABCTBOM YKpainu, npaBwiamu MIIC Ta
BHYTPILIHIMU TOJNIOKeHHSIMU banky, 3apaxyBaHHs rpomoBux KomTiB Ha Paxynok Kiienra. [Ipu HagxomkeHH] rpomoBHx
KomTiB Ha PaxyHok Bix iHIIOi ocoOu, bank BBaxae, 1o KilieHT mMOroauBCs Ha OACp)KaHHS TPOIIOBUX KOIITIB BiJl TaKOl
ocobu, HaaBIH i iHdopMarito po PaxyHok un nipo HasBHICTH Paxynky Kiienra B banky, abo ynoBHOBaXHB Taky 0co0y
30IACHUTH BHECEHHS HajleHUX KiieHTy rpomoBux komTiB Ha PaxyHok.

3.2.3. lorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBa VYKpaiHM mI00 30epekeHHs OaHKIBCHKOI TAEMHHIIL.
[ndopmaris, sika MiCTUTh OaHKIBCHKY TAEMHHITIO, MOXe OyTH HajiaHa TPETIM 0c00aM y BUMAJKaX, epeadayeHnx YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta J[oroBopoM.

3.2.4. lloBigommusatu Kiienra mpo 3miny Unaaux Tapudis ta [IpaBun, y nopsaxy, Bu3sHaueHoMy JloroBopom.

3.2.5. HanaBaru Kitienty, 3a ioro BUMOTo10, BUNIMCKY 3 PaXyHKY HaCTYITHOTO po0OOYOTO AHS MiCIsl OTPUMAaHHS BUMOTH
Kuienra.

3.2.6. HapaxoByBaTu IMpoIIeHTH Ha 3aJIUIIOK KOMTiB Ha PaxyHky 3rimno Unaaux Tapudis banky, mo misin Ha MOMEHT
HapaxyBaHHS, Ta 3apaxoByBaTH iX Ha BinnosinHMi Paxynok Kiienra B mopsaxy, nependauenomy lorosopom.

4, Ilpasa ma 0606'a3xku Knienma:

4.1. Ilpasa Kuienra:

4.1.1. CamMOCTIiiHO PO3MOPSIKATUCS TPOLIOBUMH KOIITAMHU HA CBOEMY PaxyHKy, B TOMY YHCIi KOIITAMH 32 PaxyHOK
Hajanoro OBepapadry ta/ado Kpeauty, 3 1oTpUMaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, 32 BUHSTKOM BUIIAJIKIB,
nepeadadeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHW, Ta y BHIQJIKY, SIKIIO 1HIINX 00OMEXeHb He TiependadeHo JJoropopom uu
IHIIMMH JOTOBOpaMH, YKJIageHUMHU Mix bankom ta Kiientom.

4.1.2. Ckopucrarucs 6aHKIBCBKHMH TTOCITyTaMH, 1[0 MOXYTh HajaBatucs bankom 3rigno Jlorosopy.

4.1.3. Oznaiiomuruch 3 Ynaaumu Tapudamu banky ta Bumaratu Bin banky ix HajaHHs.

4.1.4. BumaraTu Hanie:)kHOro BUKoHaHHs bankom ymoB [lorosopy.

4.1.5. CamocCTiiiHO IIOIEHHO BiJICTEXYBaTH HASBHICTH/BIACYTHICTh Mpono3uliii banky npo 3miny ymoB JloroBopy Ha
odinifiHomy caiiti banky Ta/abo noinomieHus banky Ha odiriitHomy caiiTi banky.
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4.1.6. cipust banky y #ioro misipHOCTI IIOAO 3amoOiraHHs Jeramizailii (BiIMUBaHHIO) JOXOMIB, OJICPMKAHUX
3MOYWHHIM IUIIXOM, 30KpeMa Ha/laBaTH Ha 3anmuT baHKy TOKyMeHTH 1 BigoMocTi, MOTpiOHi 11 3’ acyBaHHS ocoou KimienTa,
CyTi HOro JisTBHOCTI, BiOMOCTI HIOAO KiHIEBHX OeHedilliapHUX BJIACHHUKIB (KOHTpOJepiB), iHmN HeoOXimHi baHky
JIOKYMEHTH Ta iH(pOopMaIlito BIAMOBITHO 0 YAHHOTO 3aKOHOIaBCTBA Y KpaiHU.

4.2. Kiienr 3000B'sa3aHmii:

4.2.1. loTpuMyBaTuCch BHMOT HOpPMAaTUBHHX akTiB HamioHanpHoro ©OaHKy VYKpaiHM 3 TWTaHb 3AiHCHEHHS
PO3paxyHKOBO-KAaCOBUX Ollepaliii, BAMOT YNHHOTO 3aKOHOAaBCTBa YKpPaiHU Ta HAJIC)KHUM YHHOM BUKOHYBAaTH YMOBH I[bOTO
Horosopy.

4.2.2. lotpuMmyBaTucsi CTaHAApTHUX (OPM JOKYMEHTIB, BCTaHOBJIEHNMX baHkoM, MmpaBmi oprasizamii rOTiBKOBHUX Ta
0e3roTiBKOBUX PO3PaxyHKiB, BCTAHOBJICHMX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

4.2.3. Homicsuno, 10 10 4ncia KOXKHOTO MicsIIsl, OTpUMYyBaTH Bunvicku o PaxyHky y BiAmoBigHoMy BigineHHi banky
Yy y IHIIOMY HOPSIKY, BCTaHOBIEHOMY baHkoM Ta momepennbo moromxeHoMmy 3 Kiientom. Heorpumanus Bummckn e
3BiIbHsIE KitieHTa Bz BianoBiganbHOCTI 3a JloroBopom Ta 1iumu [Ipasunamu

4.2.4. Tlpotsarom 3 (TpboX) KaJCHAApHHUX IHIB 3 JaTH OTPUMaHHS BUNMCKK 3 PaxyHky mosimomisatu bank mpo Bci
MMOMiYeHi HETOYHOCTI 200 MMOMUIIKH y BUTTMCKaX 3 PaxyHKy Ta iHIIMX JOKyMeHTax abo mpo HeBU3HAHHS (HEMATBEPKEHHS)
MiJICYMKOBOTO caiba0 3a PaXyHKOM 3 OOTpYHTYBaHHSM TaKOTO HEBH3HAHHS (HEMiATBEPIKEHHs). Y pasi HEOTPUMAaHHSA
Bankom Takoro momizomiieHHs Bix KilieHTa MpOTATOM 3a3HAYEHOrO BHINE CTPOKY BHUITUCKA BBAKAETHCS BIPHOIO Ta
noropxeHoro Kimientom.

4.2.5. TloBimomnsiti bank mpo 3apaxyBanHs Ha PaxyHok KimienTa KomITiB, 110 oMy HE HaNeXath, 1 y 3-IeHHUA TEPMiH
3 JaTH TaKOTO 3apaxyBaHHs 4YM OTPHMaHHs BUIHMCKH 3 PaxyHky momaTu no baHKy ruiaTikHe NOpY4eHHS Ha 3BOPOTHE
nepepaxyBaHHs KOIITIB.

4.2.6. CBoeyacHO 37iiiCHIOBATH OILIATy BapTOCTI MOCTyT baHKy 3a BUKOHaHI baHkOM ormepaitii i HaJlaHi TOCITyTH.

4.2.7. TTucbMoBO MOBIAOMIATH BaHk MPOTAroM m’siTh poOOYMX IHIB 3 JaTH HACTaHHs\peecTpallii BCiX Ta OyIb-SKUX
3MiH LI0/10:

- CBoei agpecu;

- Homepy koHTakTHOTO Tenedony;

- [lomToBUX PEKBI3UTIB,;

- [lacnopTHUX DaHUX;

- Anpecu Micus peectparii 4u ajpecy (B TOMY YMCIi €JIeKTPOHHOI aipecH) /s JINCTYBaHHS;

- [HmMX BioOMOCTeH, MO MOXYTh BIUIMHYTH Ha BHKOHaHHs KilieHTOM cBOiX 3000B’si3aHb 1o JloroBopy Ta €
HeoOXxigHuMu baHky Ui BUKoHaHHsI yMOB Jlorosopy.

4.2.8. Hamatn y cTpoku BU3Ha4eHi baHKOM JOKyMEHTH i BiZlOMOCTi, HEOOXimHI aisi 37iliCHeHHs ifeHTH(ikamii Ta
Bepudikarii, BuB4eHHs KitieHta, yrouneHHs iHgopmarii 3 inentudikanii Kiienra, akryamnizanii qaaux KiieHnra, anamizy ta
BUSIBJIICHHS (DIHAHCOBUX OIEpallii, M0 MiUIATaloTh (iHAHCOBOMY MOHITOPHHIY, Ta iHII mependavyeHi 3aKOHOJABCTBOM
JIOKYMEHTH Ta BiIOMOCTI, 5IKi BUTpeOye O0aHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHO/IABCTBA, SIKE PETYIIOE BiIHOCHHU y cdepi
3armobiraHHs  neraiizamii (BiIMHUBaHHIO) JIOXOJiB, OJEpXaHWX 3JI0YMHHAM MUISIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoOBOT'O 3HUIIECHHS. JJoOKyMeHTH Ha 3anuT baHKy HaJlaloThes y CTPOKH BU3HAUECHI
y 3anuti baHky; ;

4.2.9. IloBepuyTH B moBHOMY 00cs131 HecankiionoBanwmii oBepapadt (y pa3i Horo BUHUKHEHHS) Ta CIIATUTH ITPOLICHTH,
KoMicii, mrpadHi caHKIil Ta iHIII MaTexi, HapaxoBaHi 3a o0ciyroByBaHHS HecaHKIiOHOBaHOTO OoBepApadTy, BUKOHATH
inmn Boproei 3000B’s3aHHs y CTPOKH, IiepeadadeHi JJoroBopom.

4.2.10. CrutauyBatu 3a ocityrd banky, Hagani 3rigHo Jorosopy Bianosiano 1o Ynnnux Tapudis banky.

4.2.11. 3niliCHIOBAaTH TIOTAIICHHs 3a00proBaHOCTi (B T.4. MPOCTPOYEHOI) 3a J[oroBopoM B MOPSAKY Ta CTPOKH
BHU3HaueHi JloroBopomM abo y BiJOBIIHOMY MOBigoMJIeHI baHKy.

4.2.12.  llpu 3anoBHeHHi JloroBopy BKa3aTH AOCTOBIpHI BiZJOMOCTI, B TOMY YHCJi HOMEpP KOHTaKTHOrO TenedoHy

Ta/abo (akcy Ta ajpecy eJICKTPOHHOI MOIITH (32 HasIBHOCTI), a TAKOXK MHACHMOBO CIIOBICTUTH baHK Mpo 3MiHY 3a3HAaY€HUX
JIAHWX y CTPOKH, BU3HaueHi JloroBopom.

4.2.13. 'V pasinesroau i3 3mMiHor0 bankom Unnanx Tapudis ta/abo iHmmx ymoB J[oroBopy, BiIMOBUTHCH BiJ| TIOCITYT
Banky Ta posipsaru ueit Jorosip, micns nosepuenns [IK no banky, y Bunanky ii BUITycKy, Ta CIJIaTH BCiX HAJIE)KHUX JI0
cruiate 32 JIoroBOpoM CyM 1 TuiaTexiB 0e3 HeoOXiJHOCTI CIUIATH JIOJATKOBOI KOMICIHHOT BHHATOPOIU 33 TaKe pO3ipBaHHS
(3a3HaueHa yMOBa 010 HECTUIATH JIOAATKOBOI KOMICii CTOCYEThCSI BUKJIFOUHO po3ipBaHHs JIoroBopy B 4acTHHI BUITYCKY Ta
obcnyrosyBanss [1K).
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4.2.14, Hectu BiAMmoBiAambHICTH MO0 MUTAaHb OMOJATKYBAHHS BiJIIIOBITHO JIO JIFOYOTO 3aKOHOIaBCTBA Y KpaiHMU.

4.2.15. B crpoku, Busnaueni JloroBopom, moracutu Ilpoctpoueny 3aboproBanicTh, HecaHKIioHOBaHMIT
OBepapadT, criaTUTH HapaxoBaHi MPOLEHTH, KoMicii, mTpadu banky, 3rimHo Unnaux TapudiB banky, BiamkongyBaTu
30uTkH 3aBaaHi epkatenem banky, a Takox BigHOBUTH He3HI>KyBaibHUH 3aMHMIIOK HA PaxyHKY O MeX BCTaHOBJICHOTO
He3HmKyBaabHOTO 3aJIMIIKY.

4.2.16. He yctynmatu mpaBa mo [oroBopy 0e3 oTpuMmaHHsS MomepeaHboi MUChMOBOI 3romu bamky. Y Bumaaky
3aificuenHs KimienTom yerymnku 6e3 oTpuMaHHs nonepeansoi 3roan banky Taka ycTynka, IpaBOYHHHU, BUMHEH] Ha 11 micTaBi
€ HeIICHUMU.

4.2.17.  TloBigomusatu baHk mpo oOTsKEHHST MAHOBHX MPaB Ha KOIITH, 1[0 3HAXOAATHCS HAa PaxyHKy HeraifHo, aje
He mi3Hime 5 (m’sITH) AHIB 3 MOMEHTY BUHMKHEHHS MiJCTaB TaKOro OOTsDKEHHS. SIKIIO JTOKYMEHTOM Ha MiJCTaBi SKOTO
BUHHKJIO OOTSDKEHHS, MepeadaueH 1HIHUH CTPOK MmoBinoMieHHs, KitieHT 3000B’a3anuii noBigomMutu bank mpo o0TsKeHHs
Y CTPOK, L0 Iiepe10ayeHUii TAKUM ITyHKTOM.

SAxmo Kiient ve moBinomMuB baHk mipo Take OOTSHKEHHS, B MOPSAAKY BU3HAYEHOMY IIMM ITyHKTOM YMOB, baHk He Hece
BIJNOBIaIbHOCTI 32 TPOBEJCHI omepamii 32 PaXyHKOM 3 MOpPYLICHHSM yMOB OOTSDKEHHS, B TakoMmy Bumaiaky KiieHT
CaMOCTIHHO Hece BiIMOBINaIbHICTH mepea o0TsbKyBaueM. KitieHT 30008’ s13aHmiA BiAIKOXyBaTH baHKy yci BUTpaTH, MAHOBY
KONy Y pasi mpe’ IBIeHHS 10 baHKy BUMOT 31 CTOpOHH 00ATKyBadJa.

Hapmatn no banky pa3oM i3 moBiqOMIIEHHSIM PO OOTSHKEHHST MafHOBHX TPaB Ha KOIITH, IO 3HAXOAATHCS Ha PaxyHKy,
KOTIIO JIOKYMEHTY, 3aBipeHy KitieHToM, SIKuii € micTaBor0 BAHUKHEHHSI TAKOTO OO TSHKEHHS (IOTOBIp PO OOTSHKEHHSI, TOIIIO).

4.2.18. ITpu Bimkputrti Paxynky KimieHT, mo € ¢i3ngaoro ocobor - migmpuemieM ado MpOBaJAUTh HE3aJeKHY
npodeciiiny AisUTbHICTh, 3000B'I3aHUI MTOBIIOMIISTY TIPO CBill cTaTyc baHk.
4.2.19. VYV n'sTuaeHHWH TepMiH NOBIIOMHUTH baHK mpo 3MiHYy PEKBi3UTIB, siKi BKazaHi B JloroBopi, Hagat 1o banky

JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o mepeOyBaHHSA, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (MIPHUIMHEHH:) Mii, BTpATH YHHHOCTI YM BH3HAHHA HEIIHCHUMHE MOJaHUX paHime 0
Banky nokymeHtiB, mo mocBiguytoTh ocoOy Kiienta (npeacraBuumka KiienTa), sxi HeoOXigHi s imeHTHikarii,
Bepudikarlii Ta BupueHHS KiieHta (B T.4. B pa3i BKIeeHHS (OTOKAPTKH IO MACIOpPTa TPOMAASHWHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (mpencraBankoM KimienTta) 25- 1 45-pigHOTrO BiKYy), a TAKOXK Yy pasi 00MiHy IOJJaHUX paHimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y IepeadadeHuX 3aKOHOIABCTBOM Y KpaiH/ BUIAKaX;

4.2.20. Hanatu y cTpoku Bu3HadeHi baHkoM TOKYMEHTH 1 BiJOMOCTI, HEOOX1IHI JUIs 3iMCHEeHHs ineHTHdikalii Ta
Bepudikallii, BUBUCHHS KITi€HTa, aKTyamizamii imeHTudikanifHuxii naHuX KII€HTa, aHaji3y Ta BHSBICHHS (iHAHCOBHX
oreparlii, 1o misranTs (iHAHCOBOMY MOHITOPUHTY, Ta 1HIII NepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta B1JIOMOCTI, Ki
BUTpeOye OaHK 3 METOI BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JTOXOIiB, OJIEpKAaHNX 3TOYNHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JloKyMeHTH Ha 3anuT baHKy HalafoThCs y CTPOKH, BH3HAUeHi y 3anuty banky. B pasi HeHagaHHs
iHpopmartii baHk Mae mpaBo BiIMOBHTH B TOAaJbIIoMy oOciyroByBanHi KitienTa. Y pasi HeHamaHHS a00 HECBOEYACHOTO
HajaHHs Takoi iHpopMallii bank Mae npaBo BumaraTu Bij KitieHTa BiIIIKOTOBYBaHHS CBOIX 30MTKIB, OTPUMAHHUX BHACIIIOK
LILOT'0, Ta HE HECE BIANOBIIAJBHOCTI 3@ 30MTKH, 110 MOKe IToHecTH KirieHT.

5. Dopmu ma nopaooK 30iliCHeHHA PO3PAXYHKIE

5.1. Omnara BaptocTi Hajanux KitieHTy mociayr Mose 31iHCHIOBATUCS [IUISIXOM:

- BHECEHHsI KOIITIB y kKacy baHky; abo

- 0E3roTiBKOBOTO IlepepaxyBaHHS Ha PaxyHOK, BKa3aHMH baHkoM a0o BiANOBIIHMHA paxyHOK sl TOTAIICHHS
3a00proBaHocTi; a00

- 3AilficHeHHs baHKOM JOrOBIpHOTO CHHCaHHS TPOIIOBHX KOLITIB 3 PaxyHKy Ha KOpPHCTh baHka sik oTpumyBaua
IPOILIOBHX KOILTIB, B HOPSIKY, ependaueHomMy JloroBopom.

5.2. Bapricte Hajmanux baHkoM mociyr, y TOMy YHCII, ajlieé HE BHKIIIOYHO, BAPTICTh MOCIYT 3 OOCIYrOBYBaHHS
Paxynky, kopuctyBanss [1K, komicii 3a HajaHHs Ta 00cinyroByBanHs Kpenuty, nporieHTr 3a kKopuctyBanHs Kpenurowm, B
Tomy umcii HecankuioHoBanuM oBepapadTom, po3paxoByeTbes y BianosinHocti 1o Unaaux Tapudis ta ymo Jlorosopy.

5.3. Omnara Hajannx bankom mocnyr Mae OyTH 3/1iiCHEHa B MOMEHT HaJlaHHSI MTOCTyT Ta/abo 3BepHeHHs KitieHTa B
Bank, skmo taki mocnyru He Oynu cruiadeHi KirienTom paninie abo sikino iHme He nepeadadeHo Ynnaumu Tapudamu uu
Jorosopom.

6. Bionogioansnicme banxka ma Knienma
6.1. 3a HecBoewacHe UM HeTpaBHIbHE CIIMCAHHS 3 BUHU banky cymu 3 Paxynky Kitienra, a Takoxk 3a HecBo€4acHe 4u
HEMpaBWIbHE 3apaxyBaHHsS CyMH Ha PaxyHOK, ska HaleXWTh BIacHWKY PaxyHky 3 BuHHM baHKy, SIKIIO BKa3zaHUMH
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nopymeHHsMu Kiienty Oyiio 3aBIaHo TOKYMEHTAIBHO MiATBEpDKEHUX 30UTKiB, bank crmauye Kiienty nento y posmipi
0,01% Bix cymu HecBOoe€4acHO ab0O HEMPaBHIBHO 3apaxOBaHOi (CIHCAaHOi) CyMH 32 KOKHHMU JIEHb MPOCTPOUYEHHS, alle He
Oi7pIlIe HECBOEYACHO UM HETIPABUJIBHO 3apaxoBaHOi/IepepaxoBaHOi CyMH.

6.2. KuieHT 3000B’s13y€Thcs BiAIIKOAOBYBAaTH BCi BHTpaTH baHKy, MOB’s3aHi 3 HEHANEGKHUM ab0 HECBOEYACHUM
BUKOHAHHSIM HHAM CBOiX 3000B’s13aHb 3a J|oroBopoM, y TOBHOMY 00C:31, a TaKOX NoHeceHi baHkoM 30uTKH. 32 HECBOE€YaCHY
crutatry Kiientom Baptocti mocmyr banky Kiient cmmawye banky mrTpad, B po3mipi, IO JOpPIiBHIOE BapTOCTI
HECIUTAYCHUX/HECBOEYACHO HecIuTaueHNX KiTieHTOM MociyT B MOABIHHOMY pO3MIpi.

6.3. Kuient Hece BianoBiganeHicTh nepen bankom 3a BukoHaHHs [JoroBopy Bcima KoLITaMu, MaifHOM, MaiiHOBUMHU
MpaBaMu, IO HOMY HaleXaTh Ta/abo MOXYTh HaJleXaTH, Ha SKi MOXe OyTH 3BEpHEHO CTSATHEHHS 3TiAHO 3 YHHHUAM
3aKOHOJIaBCTBOM Y KpaiHU.

6.4. baHk He Hece BiAMOBIJAIBLHOCTI 3a:

- BUHUKHEHHS KOHQUIIKTHUX CUTYaIliil mo3a MexkaMu KoHTpoito banky. Criopw, 1o BUHHKAIOTH Mg gac mii JJoroBopy
BHPINIYIOTHCS IIISIXOM TIEPETOBOPIB;

- cuTyallii, U0 3HAXOASTHCSA 10332 HOro KOHTPOJEM 1 MOB's3aHi 31 300iMU B POOOTI 30BHIIIHIX CHCTEM OILIATH,
po3paxyHKiB, 0OpoOKkM 1 mepemaui maHmx Ta/abo 3a BHHHKHEHHS IHIIMX KOH(MIIIKTHUX CHUTYyalliii mo3a cdeporo ioro
KOHTPOJIIO;

- HeOoTpuMaHHs ab0 HecBoeyacHe OTpuManHs KilieHToM MMCbMOBOI (ITOIITOBOT) KOPECTIOHACHIII1, HApaBJIEHO1T Ha HOT0
aapecy ska Bkazana Kiienrom B Jloroeopi;

- He oTpuMaHHs KitienToM oHOBNIEeHOT J[OBiIKHM PO BIAKPUTI paXyHKH, a TAKOXK 3a HeraTUBHI uist KirieHTa Hactiaku, 10
SKHX TpHU3Belie a00 MPU3BeNo He oTpuManHs KilieHToM BKa3aHOT JOBiIKY;

- HETaTUBHI HACIIAKY, SIKi BAHUKIIH Y 3B 513Ky 3 BiiMOBOI0 KitlieHTa HajaBaTH 101aTKOBY iHQOpMAIIito po cede Ta CBOiX
YnoBHOBaxkeHHX 0ci0 3 MeToro norpumanas BUMor FATCA, HamaHHs HeMTOBHUX a00 HETOCTOBIPHUX BioMocTel

6.5. VY Bumamky HacTaHHs OyAb-AKOTO 1HIIOTO BHIAAKY HeBHKOHaHHS KirieHTOM CBOiX 3000B’s3aHb 3a [[oroBopowm,
abo HacTaHHs BHIAJKY Aectabimizamii puHKy, KimieHT 1uM 3BinbHSE BaHk Bim BilNOBiZambHOCTI 3a OyAb-SKY MOpPajbHY
K0Ty, MAHOBI 30MTKH, HEOTPUMaHi JJOX0IH (BUTONY ), 3aBnaHi KiieHTy BHacHiIoK peaizarii bankom mpas, mepenbadeHnx
Horosopom.

7. Dopc-marcop

7.1. bBaHK 3BUIBHAETHCS BiJ BIAMOBIAAJIBLHOCTI 32 YaCTKOBE a0O TMOBHE HEBUKOHAHHS OY/b-SKOTO 3 IIOJIOKEHB
JloroBopy, SIKIIO 116 HEBUKOHAHHS CTAJI0 HACTIIKOM NPHYUH, L0 3HAXOAATHCS mo3a cdeporo kKoHTpoito banky. Taki
MPUYMHU BKIIOYAIOTh CTUXIIHE JTNX0, EKCTPEMabHI ITOTO{HI YMOBH, TTOKEXK1, BIHU, CTPAKH, BIHCHKOBI i1, TpOMaJITHChKe
Oe3nmayis, nepedoi B 1mojadi elneKTpoeHeprii, 3001 B po0OTI 00iagHaHHs, OaHKIBCBKMX CHCTEM, HCHAJaHHS YM HEHAJIS)KHE
BUKOHAHHS KOHTpareHTaMu banky cBoix 3000B’s13aHb 3a yKiIaJeHUMH 3 bBaHkOM g0roBOpaMu, BUKOHAHHS SIKUX B TOMY YHCII
HarpaBiieHe Ha 3a0e3eUeHHs HaJeKHOro BUKOHaHHS baHkoM cBoiX 3000B’s13aHb 3a JJoroBopoM, NPUHHATTSA 3aKOHOAABUNX
aKTiB, SIKi 3a00pOHAIOTH UM OYAb-KUM YHMHOM OOMEXYIOTh MOXJIHBICTH HajaHHS bankom mocmyr 3a num JloroBopowm,
HEeIJIATOCIPOMOXKHOCTI IHIIMX OaHKiB, yepe3 siKi 3[iICHIOIOTh pO3paxyHKH KiieHTH baHKy Ta iX KOHTpareHTH, HeIuIaTOCIIPOMOMXHOCTI
OaHKiB-KopecHonieHTiB BaHky, Takox iHIuX 00CTaBuH, ajle He 00MEXYIOThCS HUMU (Halti - "dopc-maxop"). [lepion 3BinbHEHHS
BiJl BiJIITOBITaIbHOCTI MTOYMHAETHCS 3 MOMEHTY OTOJIONIEHHS HEBHKOHYIOUOIO CTOPOHOIO "(opc-Makopy" i 3aKiHUYEThCS
MPUITUHEHHSIM [IiT TaKUX 0OCTaBHH.

7.2. "®opc-maxop" aBTOMaTUYHO MPOAOBKYE TEPMiH BUKOHAHHS 3000B'I3aHb Ha BECh MePioj] HOTo Jii Ta JIiKBiJalii
Hacizkis. [Ipo HactanHs "dopc-maxkopaux" obctaBuH bank mae mosinomutu KirieHTa B HATKOPOTIIHIA CTPOK.

7.3.  Sxmio 11i 00CTaBUHU TPUBATUMYTh OLIbIIIE HIXK 6 MicsiiB, To BaHk MaTuMe MpaBo BiIMOBUTHUCS BiJ| IIOAAJIBIIIOTO
BUKOHAHHS 3000B’s13aHb 3a JJoroBopom, i B Takomy pasi KilieHT He MaThMe TipaBa Ha BiAMIKOyBaHHSI BaHKOM MOXITHBHX
30UTKIB.

8. Ilopsaook eupiwennsa cnopie
8.1. Cnopwu, o BUHUKAIOTH MiJ] Yac Jii JJoroBopy, BUPILIYIOTHCS IUISIXOM IIEPErOBOPIB. Y pa3i HeJOCITHEHHS 3T0/IH,
CHip miJArae po3risimy Ta BUPIMIECHHS CYA0M 3a MiCIIe3HaX0KeHHAM baHKy.

9. banxkiecoka maemuuysa. Pozkpumms ingpopmauii, uyo cmanosums 6AHKIi6CbKy MAECMHULIO

9.1. CropoHu BU3HAIOTh, 1110 Oyab-ika iH(opmallis, orpuMmana ojaHiero i3 Cropid moxo iHmoi CTOpOHH B XOi
MePe0rOBIpHUX BIJIHOCHH MO yKiIajeHHI0 JloroBopy a0o B X0l BUKOHaHHs J[0roBOpYy, CTaHOBUTH CO00K0 OaHKIBCHKY
Ta/abo0 KOMEpIliiiHy TaeMHUIIO, KpiM iH(opmarlii, mo Moxe OyTH oTpuMaHa Oy/b-SKOK OCOOOK 3 3arallbHOJIOCTYITHHX
JoKeped.
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9.2. CropoHu 3000B'SI3yIOThCs 3a0e3meunT KOH(IACHIIHHICTS Ta 30epexeHHs iH(opMalii, 1110 BiAMOBIAHO 10
3aKOHO/IaBCTBA YKpaiHu Ta [[oroBopy cTaHOBUTH OAHKIBCHKY 200 KOMEPIIHHY TAEMHHIIIO, KPIM BHUIAIKIB, Iepeq0dadeHx
Horosopom.

9.3. Kuient minnucanusam JloroBopy Hanmae banky Oe3BigknnyHy Ta Oe3yMOBHY 3roly Ha oOpoOKy (30upanHs,
peecTpariiro, HaKOTMYEeHHA, 30epiraHHs, aJanTyBaHHs, 3MiHY, TOHOBJICHHS, BUKOPHCTAHHS 1 MMOIINPEHHS, 3HEOCOOIEHHS,
3HUIINECHHS ) IepcoHanbHuX AaHux Kiienta BiamosimHo 1o [TomiTuku 3 06pobku nepcoHanbanx manux AT «ITIPEYC BAHK
MKBbB» B 1insix, BU3HAUCHUX 3aKOHOJABCTBOM, B TOMY YHCIIi, 3 METOIO HaJaHHs 0aHKIBCHKHUX IOCIYT, a TAKOXK Ha Mepeaady
nepcoHanbHuX Aanux Kiienta OaHkam, IHIIMM IOpUANIHAM, Qi3HYHIM 0c00aM Ta 0OpOOKy mepcoHanbHUX AaHux Kiienrta
TakuMH OaHKaMH{, IOPUANYHUMH, (QI3WIHAMA ocoOamu 3 MeToro HagaHHS KiieHTy OaHKIBCHKHX IMOCTYT i3 3apaxyBaHHS
KOIUTiB Ha iXHI paXyHKH 3a JOMOMOTOI0 MPOTPAaMHO-TEXHIYHHMX KOMIUIEKCIB CaMOOOCITYrOBYBaHHS, MPU3HAYCHUX IS
NpUAMaHHS [UIaTEXKIB BiJ IUIATHUKIB, B 00CsIraXx BU3HaYeHWX BaHKOM Al HalaHHS TaKoro By MOCIYT 3 METOI 300py i
00poOKM crarucTuydHOi iH(pOpMAIl, Ta TPOBEACHHS MApKETUHTOBUX MOCITI/KEHb, MPHUBITAHb, MPOIIOHYBAHHS
(pexnamyBanHs) bankoM 4u iHmIIME 0cobaMu 0aHKIBCHKHX, (DIHAHCOBHX Ta IHIIMX MOCIyT. KIT€HT migTBepIKye, Mo BiH
O3HaHOMJICHUH 3 MeTOr0 300py HOro MepcoHaNbHUX IaHUX, MpaBaMH, IO HaJaHi HOMY 3aKOHOJABCTBOM Y 3B'SI3KY i3
BKJTFOYSHHSIM HOTO NMEPCOHATBHUX JaHUX 10 0231 MePCOHANBHUX JaHHX, 3 BIZIOMOCTSIMH III0JI0 BOJIOUTBIIA TA PO3IOPSTHIKA
0a3m MepCcoOHANBHUX NAHUX, 0 sikoi baHKOM BKJIFOUEHO TepcoHanbHI AaHi Kiienta, Ta 0oci0, sSKuM IIi JaHi mepenarThes
srigno 3 [Tomitukoro 3 00pooku nepconanpuux nanux AT «[IIPEYC BAHK MKby. Knient nmiarsepmkye, mo bankom npu
ykiageHHi JoroBopy Oyno HagaHO JOCTAaTHIO i BUYepHHY iH(opMaliro npo OaHKH, IHIIKWX IOPHAMYHUX 1 Qi3uyHHX OCiO,
SIKUM Oyzie mepenano nepcoHanbHi qaHi Kimienrtis 3 meroro Haganas KimieHTy OaHKIBCHKHX TOCHYT i3 3apaxyBaHHS KOIITIB
Ha iXHI paXyHKH 3a JIOTIOMOTOI0 MPOTrPaMHO-TEXHIYHIX KOMIUIEKCIB caMO0OCITyTOBYBaHHs, MPU3HAYEHUX JUIS IPUIMaHHS
IJIaTeXKIB BiJ TulaTHUKIB. Ha mifcraBi BuieBkazaHoi 3roau bank mae mpaBo 30epiratu mepcoHanbHi gani Kiienra 0Oe3
00OMeXEeHHS CTPOKY, SIKIIO iHIIE He TlepeA0adeH0 YNHHIM 3aKOHOaBCTBOM UM BHYTPIIIHIMHU TOKyMEHTaMU baHKy.

9.4. KitieHT moromKyeThes, mo yMoBH JloroBopy momo 30epekeHHsT OaHKIBCHKOI Ta€MHHINI, HE TIOMIHPIOIOTHECS Ha
BUTIAJIKKA pO3KpUTTsI bankoM TpeTim ocobam iHpopmarii moao Kimienra, mo ckinagae 0aHKIBCbKY TAEMHHIIIO, Y BHIIAAKAX
nmopymeHHs KiieHToM cBoix 3000B’si3aHbh 3a J[oroBopoM Ta/abo SKIIO Take PO3KPUTTS HEOOXiTHE Al HAaJIEeKHOTO
BUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a JloroBopom, Ta/abo SIKIIO PO3KPUTTS OAaHKIBCHKOI TAaEMHHWINI HEOOXimHE s
HajaHHs KiieHTy mociyr i3 3apaxyBaHHsI KOIITIB Ha iXHI paxyHKH 3a JIOTIOMOTOI0 MPOTrPaMHO-TEXHIYHHUX KOMILIEKCIB
caM0oO0OCIyroBYBaHHS, MPU3HAYCHUX JIJIs MIPUMMAaHHS TUIATEXKIB BiJ TUIATHUKIB, a TaKoK noTpuManHs Bumor FATCA. Y
3a3HaueHnX Bunajkax KiieHt Hanae 3roqy banky po3kpuBaTh iH(pOpMAIlifo, M0 CKiIagae 0aHKIBCbKY TAaEMHHMIIIO, IUITXOM
HajJaHHA 11 crocoOoM Ta B 00csrax, BU3HaueHUX BaHKOM, TpeTiM 0co0aM, y T.4. MPAaBOOXOPOHHHUM, CYIOBUM OpraHam,
(iHAHCOBHMM YCTaHOBaM, 1HITUM yCTAaHOBAM, MiANPHUEMCTBAM, OpTraHi3allisM.

IMpn mpomy Kiient minnmucanusm JloroBopy minrBepikye, mo bank Mae mpaBo 30MpaTh, BUKOPHCTOBYBATH Ta
po3roJyonryBaTi iHQOPMAIIIFO 100 HOro MepCOHANBPHUX JaHWX y BHIIAAKaX, rependoadeHux JloroBopom Ta/abo iHIUX y
BUTIAJIKAX, TIOB’sI3aHKUX 3 BUKOHaHHsAM JloroBopy 6e3 orpuManHs bankom noaatkoBoi 3rogu KiienTa.

9.5. KiienT Hazae 3roay Ha mepeaady iHdopmarii npo KiieHta Ta #Horo omepariii 1o CTaHOBUTh OaHKIBCHKY
TAEMHHMIIIO, JOYIPHIM KOMITaHisIM, MOB'i3aHUM oco0aM baHKy, IOpHAMYHUM Ta IMOJATKOBHM paJHUKaAM, ayIHTOPaM,
KOHTPOJIIOIOUMM OpraHam,0aHKaM-KOPECIOHICHTaM (30KpeMa, iH03eMHUM OaHKaM— KOPECIIOHICHTaM) B TOMY YHCIIi, aJle He
BUKJIIOYHO OpraHy 3 NMHTaHb (iHAHCOBOTO MOHITOpWHTY, HamioHambHOMy Oanky Ykpainu, [lomaTtkosiii ciry:x6i CIIA
(InternalRevenueService), ocobam, ki 3aaisHI IpH HaJaHHI Ta/abo o6cmyroByBanHs CepBicy MOOLIBHUX IUIATEXKIB, @ TAKOX
Ha PO3KpHUTTS iH(opMmaii, 10 MiCTUTH OAHKIBCHKY TAEMHHMIIIO, Y BUIA/IKaX BU3HaueHUX 3akoHoM Ykpainu "Ilpo OaHku i
0aHKIBCHKY AISUTBHICTB", 200 SKIO PO3KPUTTSI OaHKIBCHKOI TAEMHHMIII HEOOXiTHO JUIs 3BepHEHHsT baHKy 710 MpaBoOXOpPOHHHX
YM CyJOBHX OpIaHiB 3 METOI0 NPUIHMHEHHsS a0o0 MOmepeKeHHS MOXIIMBOIO LIaXpaiCcTBa 3 BUKOPUCTAHHIM OYIb-SIKOTO
paxyHnky um [Inartixxuaoi Kaprku Knienra.

9.6. Ilimmucyroum [orosip Kiient Hamae banky cBoro 0e3yMOBHY Ta 0Oe3CTPOKOBY 3rojy Ha JOCTYN JO CBO€i
KpEeIUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIMHPEHHS Yepe3 bropo kpemuTHUX icTopii iHpopMarlii mojo cede
3a OyIb-SKUH NIepiofl Yacy, B 00cs31 Ta B MOPAAKY, BU3HaUeHOMY 3akoHOM Y kpainu «IIpo opranizanito ¢opmyBaHHs Ta 00iry
KPEIUTHHX ICTOPIi» 13 HACTYITHUMH 3MiHAMH 1 JIOTIOBHEHHSMHU Ta Ha po3KpuTTs bankom inpopmarii mo Kiienry, sika crana
BigoMa banky B mporneci Hananas KitieHTy (iHaAHCOBHX MOCIYT, HACTYITHHUM 0c00aM:

- 10 eauHoi iH(popMauiiiHoi cuctemu «Peectp no3uyansHuUKiBY» HarionansHoro 6anky Ykpainu;

- 1o KpeautHoro peectpy;

- Oynb-sIKOMY TIOTEHIIIHHOMY KOHTpareHTy baHKy, sikuii IiaHye mpundoatv mpaBa BUMOTH 3a 1M JloroBopom abo
OTpPHUMATH iX B 3aCTaBY;
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- JOovipHiM KommaHisiM baHky, KoMmaHisM, 110 BXOIATh 10 ckiany rpynu PIRAEUS FINANCIAL HOLDINGS S.A.,
PIRAEUS BANK S.A., oB's13aHUM KOMIIaHisiM Ta adimifioBanum ocobam banky;

- no €nuHoi indopmariiiHoi cucremu «Exchange-onliney

- 10 Bropo kpeauTHuX icTopiitiHmmmM ocobam, y BUNIaKax, nepea0auyeHuX 3aKOHOAABCTBOM YKpaiHU.

9.7. 3actepexenns: CTOpoHM Ha BHKOHaHHS BHMOTr cT. 60—62 3akony VYkpainu «[Ipo OaHku 1 OaHKIBCBKY
TiSUTBHICTE» 3000B’s3aHi 30epiraT iH(OpMAIliio, MO CTAaHOBUTH OaHKIBCHKY TA€MHHITIO, SIKA CTaja iM BijoMa Tix Jac
yKJIagaHHs Ta/abo BukoHaHHs JloroBopy, y BUIAIKy MOPYLICHHS LOTO 3000B’s3aHHA (PO3TOJIOLICHHS a00 HE3aKOHHOTO
BUKOPHUCTaHHS OaHKiBCHKOI TAEMHUI ) BHHHA Y TAKOMY IIOPYILICHHI CTOPOHA HECE BIAMOBINAIBHICTD BiINOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

9.8. Kuient nopyuae banky y Bumaaxy orpumanHs bankom Bimomocteil po Te, mo KiieHT € ¢iznunoro ocoboro-
mignpuemMieM abo 0co0ol0, IO MPOBAAWTH He3alekHy NpodeciiiHy  AisSNBHICT, BIAMPAaBUTH A0 YIOBHOBKEHHX
JIep>KaBHUX OPTraHiB, B TOMY YHCII IO BIATIOBITHOTO KOHTPOJIOIOYOTO OPTraHy, B IKOMY 00JiKoByeThCsl KITiEHT K TUTaTHUK
MOJaTKIB, Y TOPSAAKY, TepeadadeHOMy YHMHHHM 3aKOHOJABCTBOM YKpaiHW, (aii-ToBiMOMIIEHHS PO BIAKPHUTTA abo
3aKpUTTs PaxyHKy 3aco0aMy €IeKTPOHHOTO 3B’SI3KY B 3aXHILEHOMY BHUTJISII 3 00OB’SI3KOBUM HaJlaHHAM MiATBEPKCHHS
OTpUMYBa4YeM IPO HOTO HAJXOPKCHHS 3 BUKOPHCTAHHIM 3aC0O0IB 3aXHUCTY

9.9. lorpumanns Bumor FATCA!

9.9.1.bank 3apeectpoBanuii [lonatkoBoro ciyx60t0 CILIA 3i ctarycom «YuacHuka» (Participating FFI) Ta BxxuBae Bcix
3axoniB juis gorpumanHs Bumor FATCA. [ns Bukonanus sumor FATCA y BimHocunax Ctopid 3a [loroBopom bank
3aCTOCOBYBAaTHME MOJIOKEHHS, repeadadeni mim. 9.9. . 9 Pozniny I [Ipasur.

9.9.2.KuieHt 3acBijuye Ta rapanTye, o Kiient, YnosHoBaxeHi ocoou KitienTa He € monatkoBumu pesuneHTamu CIHIA
(sxmo Kimienrom/YnoBHoBaXkeHOI ocoOoto Kitienta He Oynio HajgaHo a0 banky iHIoi iHdopMarlii pa3om i3 3alIOBHEHOIO
BimmoBigHO 1o BuMor [lomatkoBoi cimyx6u CILIA popmoro W9 ta inmmmu hopMamu i3 3a3HAYSHHSIM [TOJaATKOBOTO HOMEPY
miatarka nmoaatkie CIIA (GIIN) Kiienta abo YmoBHOoBaxeHOi ocoou KiienTa), Kiient ve € rpomagsanaom CLIA, skio
iHma ingopmanis He Hanmana banmky, Kmient ne mepeOyBaB monax 183 i1 Oinbplue JHIB OPOTATOM OCTaHHIX 3 POKIB,
BKurouaroun 31 i OibIie AHIB y MOTOYHOMY KayieHAapHoMy poili, KiienT He mae aapecu B CILIA, He OyB HapoKeHU B
CIIA, KnieaToM He BHIaHa OBipeHICTh Ha 0co0y, mo Mae aapecy B CILA, sxmo inmra inopmanis ve Hagana Kirieatom
10 baHKy THMCEMOBO y BCTaHOBJIEHUX (hopMax Ta OQilifHUX JOKYMEHTAaXx.

9.9.3.KutieHT Ta 1ioro YTHoBHOBaXKeHI 0COOHM 3000B’s13aHi HajaBaTh Ha BUMOTY baHky iH(opMalito Ta IOKyMEHTH, 1110
crocyroThces iX [lomaTkoBoro crarycy, y TOMy 4HCIi Ha BUMOTY baHKy HajaTH 3armoBHEHI BiAOBiHO 10 BUMor [lomaTkoBoi
ciryxou CHIA dpopmu W8, W9 Ta inmmi. Kitient ta ioro YnoBHoBaxkeHi 0ocoOu 30008’ s13aHi mpoTsirom 30 nHIB iHGopMyBaTH
Bank nipo 3MiHy HamaHoi iHpopMmaliii o0 cBoro IlogaTkoBoro craTycy, Ta y pasi HaOyTTs crarycy [lomaTkoBoro pe3uaeHTa
CHLIA nmagatu o banky ¢popmy W9 abo iHmmmi ¢popmu BiAIOBIIHO 10 3aKOHOAaBCTBA BiAMOBIAHOT IOPUCIUKIIIT IO PETYIIOE
JlaH1 CYCIIiNIbHI BiTHOCWHH, 13 3a3HaYeHHAM ineHTH(iKamiiiHoro HoMepa miatauka nmoxatkis CIIA (TIN) .

9.9.4 Knient ta YnoBHoBaxeHna ocoba Kiienra nagatote banky 3rony 3ailicHIOBaTH mepenady NepCOHATBHUX JaHUX
Krnienta Ta VYnoBHoBakeHux oci0 KiieHta, po3kpuTTsi OaHKIBCHKOI TAa€MHHII, NEPCOHAIBHUX JaHUX Ta iHIIOL
KoH(}ineHNiHOT iHpopmarii 3a loroBopom 3 meroro BukoHaHHs bankom Bumor FATCA, 30kpemMa, y TakuxX BUITaJKax:

- IMonarkoBomy ympasninHio CIIHA (InternalRevenueService, IRS) npu HagaHHI 3BITHOCTI B MOpsAKY Ta oOcCsrax,
BusHaueHnX FATCA;

- ocobam, IO MPHUIMAIOTh Y4acTh B mepekasi komriB Ha Paxynku KmienTta (Hanpukiaj, OaHKamM-KOPECHOHICHTaM,
TUIATDKHAM CHUCTEMaM Ta X yJacHHKaM, BiJIpaBHUKaM Ta OTpUMyBadaM IepeKasiB, IHIIMM yCTaHOBaM, IIO 3iHCHIOIOTH
ABTOPH3AIII0 UM MTPOIECIHT TIePEeKa3iB), a TAKOXK B IHIIUX BUMaaKax, nepeadadenux FATCA.

9.9.5.5kmro Kiient a6o YnopHoBaxeHna ocoba Kiienta He Haganu HeoOxiaHol iHndopMmarlrii mis nposeaeHHs FATCA-
inentudikanii, popmu, ki OyaM HagaHi KIIEHTY AJS 3allOBHEHHs, a00 OyJo BUSBICHO HEJOCTOBIPHICTH a00 MOPYIIEHHS
3acBiU€Hb Ta rapaHTiid, HaBeAeHUX B mmi. 9.9.2. mm. 9.9. n. 9 Po3niny 1 IlpaBun, bank mMae mpaBo 3 METOIO TOTPUMAaHHS
FATCA 3akpuru Bci abo okpemi Paxynku Kitienra ta/a6o BimmoBuTHCs Bt HajanHst [Tociyr 3a JIoroBopoM, BiJ| TiITMCaHHs
3asB, npoBeleHHs onepauiil 3a Paxynkamu KiieHta un npu3ynuHUTH (TMMYAcoOBO) omepalii 3a HUMH, Ta/abo po3ipBaTH
Horogip.

KiieHT po3ymie Ta npuiiMae yci pu3uKH, B TOMY YUCITi (iHAHCOBI, MOB’s13aH1 13 HegoTpuMaHHIM Kitientom abo ioro
YnopHoBaxeHo 0co00r0 BuMor FATCA Ta BiIMOBOIO KIIi€HTa BijJ HagaHHs iH(pOpMAILIii, 10 3anuTyeThess baHkom, abo
BYACHOT'O MOBiJOMJIEHHS 1po 3MiHM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BianoBinaabHOCTI epea KiienTtoM, YnoBHoBakeHUMH ocobamu KitieHTa, HOro KOHTpareHTaMu 3a
Oy/b-sIKi yTpUMaHHS, CaHKIIii, 0OMEXEeHHs Ta 1HII HEraTHBHI HACIIIKH 00 PaxyHKiB, TPOIIOBUX KOIITIB Ta Omepallii 3a
PaxyHkamu, SIKIIO Taki HacHiAku moB‘s3aHi i3 BukoHaHHsAM BUMOT FATCA 3 6oky IlogarkoBoi ciayx6u CLIA, GaHkiB-
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KOPECHOH/ICHTIB Ta IHIIHUX 0Ci0, 110 MPUIMAIOTh YIacTh B IIEpeKasax, a TAKOXK 3a OyIb-sKi OB’ s13aHi 3 UM 30UTKH, BUTPATH,
MOpaJbHY IIKOAY Ta/ab0 HEOTPUMaHi JOXOH.

9.9.7. llinnmucyroun orosip Knient nagae banky cBoro 6e3yMOBHY Ta 0€3CTPOKOBY MHCHMOBY 3oy Ha OTPUMaHHS
Bankom ButsriB/indopmarii/Bizomocteit 3 JlepxkaBHOro peecTpy akTiB HUBLIFHOTO CTaHy TrpomansH mono KiieHta B
HeoOXimHOMY 00cs3i Ha po3cyn baHky.

10. T'apaumii

10.1. KiieHT 3acBigdye Ta rapaHrye, 1o:

- BiH Ma€ HEOOX1MHUM OOCAT Mi€3MaTHOCTI Ta MPaBO3AATHOCTI IS YKJIAICHHS Ta BUKOHAHHS [[oroBOpY; YKJIaIeHHS Ta
BUKOHaHHS J[0TOBOpY HE CylepeunTh >KOJHUM TOJNOKEHHSIM JIOTOBOpiB, ykiaaeHux Kiientom 3 iHmmmu ocobamu, abo
MOJIOKECHHSM 1HIIMX MPABOYMHIB, il AKUX MOIIUPIOEThCs Ha KitienTa;

- Ha MOMEHT YyKJIaaeHHs J[oroBopy BiH BOJIOII€ JOCTAaTHIM PiBHEM ILIATOCIPOMOXKHOCTI 1 KPETUTOCIIPOMOIKHOCTI,
HEOOXiTHUM ISl BYaCHOTO BUKOHAHHS HUM CBOiX 3000B's13aHb 3a JloroBopowMm;

- Ha MOMEHT yKJaJeHHs JJoroBopy He icHye 1 HoMy HEBiToMi 00CTaBUHH, SIKi MOYKYTh HETaTUBHUM YMHOM BIUIMHYTH Ha
CTaH HOTo IIATOCIPOMOKHOCTI 1 KPEIHTOCIIPOMOYKHOCTI;

- He ICHy€ HisIkoTo Bimomoro KirieHTy cymoBOTO MPOBaKCHHS a00 PO3CIIiTyBaHHS/TIEPEBIPKH 3 OOKY Iep/KaBHUX UH
IHIINX OpTaHiB, SKi MOXYTh CYTTEBO HETaTHBHO BIUIMHYTH Ha (iHaHcoBHU cTaH abo AisubHicTh KimieHTa, 00cAar ioro
MPaBO3AaTHOCTI a00 Ni€3AaTHOCTI Ta mpo ki bank He OyB momnepeaKeHuid 10 ykiaganss Jlorosopy;

- nokyMmeHTH (iH(opMaItis) A Po3TISy MATAHHS PO KPEAUTYBaHHS Ta 1HIII JOKYMeHTH (iH(opMalis), OB’ sA3aHi 3
obciyroyBanHsiM Kpenuty Ta/abo OepapadTy He MIcTATh OyAb-SIKMX HEIOCTOBIPDHHUX BiIOMOCTEH, CKiIajeHi Ta/abo
OTpHMaHi B MOPSKY, epeadaueHOMY YAHHUM 3aKOHO/IaBCTBOM.

- He iCHy€ OyIb-SIKUX IHIMX MOTOYHUX a00 MalOyTHIX 3000B'I3aHb, AKi MOXYTh MAaTH MPIOPUTET HAJ BHKOHAHHSIM
3000B's13aHb 3a JloroBopoM (KpiM 3000B's13aHb, III0 MOKYTh MaTH IIPIOPUTET B CHITY 3aKOHY);

- yMOBH J{0roBOpY ISt HHOTO LIJIKOM 3pO3yMiJIi, BiIOBINAalOTh Horo iHTepecaM (iHTepecaM Horo cim'T), € pO3yMHUMHE
Ta CIIPaBEJIUBUMH.

JloroBip He yKJIaeHui i/ BILIMBOM OOMaHy, IIOMIUIKA 200 IPUMYCy.

10.2. KiieHTt 3000B's13y€ThCsI MiATPUMYBATH TIHCHICTh 3a3HAaUYEHUX y IboMY po3aiii 1 [IpaBun 3acBigueHs i rapaHTiit
MPOTATOM BCHOI'O CTPOKY aii Jlorosopy, a B pa3i 3MiHM 00CTaBUH, 110 BIUIMBAIOTh HA 3MICT BIAMOBIIHHMX 3acBiaueHb 1
rapaHTiii, HeraiiHo iHpopmMyBatu 1po 1e baHk Ta BXKUTH BCiX HEOOXiTHUX 3aX0/IiB AJIsI IPUBEIEHHS iX 3MICTY /IO TIEPBICHUX
HaMmipiB, sskuMrd CTOPOHH KepyBAJIUCh ITPH BU3HAUEHHI BiJIIIOBIIHAX 3aCBiTYEHB 1 rapaHTii.

10.3. Croponu noroaui, 1o 3 ykiaganHsMm JloroBopy CTOpOHHM JOCSATIHN 3roJiU 3 yCiX HOro iCTOTHUX YMOB Ta HE
icHye Oy/Ib-KHX YMOB, SIKi MOXXYTh OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MicTOM JloroBOpY.

[ignmucannsam [JoroBopy CTOpOHM AOMOBWINCH, IO OyIb-ike mnopymeHHs Kiientom ymoB [loroBopy, MOBHHHO
PO3TIAIATHCH SIK ICTOTHE mopynieHHs JloroBopy, sike Haaae nmpaBo banky B mopsjky, nepeadadeHomy JJoroBopom ta/abo
JUI0YMM 3aKOHOJABCTBOM Y KpaiHu, HE3aJICXKHO BiJl BCTAHOBJICHUX JOrOBOPOM CTPOKIB BUKOHAHHS 3000B's3aHb, BUMaraTH
Bix Kirienra noBepHenns Kpenury ta iHmmx nependadeHnx JoroBopom miatexis.

10.4. Croponu Jlororopy moroauiu, mo 3000B'si3anHs Kiienra 3a JIoroBOpoM HE € HEPO3PUBHO IOB'SI3aHUMU 3
ocobor Kitienta Ta MOXyTh OyTH BUKOHaHi sk camuM KIieHTOM, Tak i OyJb-SKOI0 TPEThOKO 0c000I0 (y TOMY dYHCIHi
cnagkoeMisMu Kiienra).

10.5. 3 yknapanusm Hdorosopy KiienT Hagae 3rogy Ha Te, mo bank Mae mpaBo HMOBHICTIO a00 4acTKOBO IepelnaTH
(BimcTynuTH) cBoi mpapa Ta 3000B's13aHHs 110 JloroBopy, TpeTiit 0cobi 6e3 oaaTkoBOro oTpuManHs 3roau Kiienra.

10.6. KitieHT CBiguuTh, IO BCi PU3UKH, MOB'S3aHI 3 ICTOTHOIO 3MiHOI 00cTaBWH, 3 sSKUX KIli€eHT BUXOIUB IpH
yknaganHi 1poro /Jlorosopy, KmieHnt mpuiimae Ha cebe, 1 Taki 0OCTaBUHHM HE € MiJICTaBOIO ISl 3MiHM a00 PO3ipBaHHS
JoroBopy, a Takox HeBUKOoHaHHs KilieHTOM 3000B's13aHb 32 JIoroBopoM.

10.7. bank Hanae KiieHTy akTyanbHy iH(QOpMAIIiFO PO CUCTEMY TapaHTyBaHHS BKJIAIIB (i3UYHUX OCi0, B TOMY YHCII
JIOBiZIKy PO cHCTEMY T'apaHTyBaHHs BKJaliB Qi3HUHHUX Oci0, B MOPSAAKY nepeadaueHoMy HOpMaTHBHUMH akTamu DoHy
rapaHTyBaHHS BKJIAJiB (I3UYHUX 0Ci0, B TOMY YHMCII, aJie HE BHKIIIOYHO, IUITXOM PO3MIlIIeHHs iH(popMallii Ha odimiiiHoOMy
caiiti banky, abo cMmc-indopMyBaHHS, a00 HaNpaBJICHHS MMOBIJIOMIEHb OYAb-KUM CIIOCOOOM, BKIFOUAIOUYH €IEKTPOHHOO
MOLITOIO, 338 JOIOMOI'0I0 CHCTEMH AUCTAHLIIHHOTO 00CIyroBYBaHHS KIIIEHTIB, TOLIO.

10.8. Kiient 3000B’s3yeTbest 10 ykiaaeHHS JloroBopy oiepkaTd Ta O3HaHOMUTHCH 3 JIOBIAKOIO MPO CHUCTEMY
rapaHTyBaHHS BKJIaAiB Qi3MIHUX OCi0.
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10.9. CropoHu 1OMOBHIIKCH, IO Micis ykiaaeHHs JoroBopy, He piaiie HiX onuH pa3 Ha pik bank namae Kiienty
JloBimKy mpo cucTeMy TapaHTyBaHHS BKJIAfiB (i3mgHUX ocid mmissxoMm po3mimeHHs i1 Ha OdimiiHOMy caifti baHky
(www.piraeusbank.ua) B po3aini «DoHI rapaHTyBaHHS BKJIaliB ¢izuyHUX 0CiO», a KiieHT 3000B’s13aHUI B 3a3HadYeHUI
Nepio/TePMiH/CTPOK CAMOCTIHHO OTPUMYBATH (03HAHOMITIOBATUCH) 3 aKTyaJIbHOIO JOBiIKOIO MPO CHCTEMY T'apaHTyBaHHS
BKJIaMiB Qi3HIHUX OCi0

10.10. Ha Bumory KitienTa mix gac yKki1ajeHHsI JOTOBOPY CTPOKOBOTO OAHKIBCHKOTO/IEMTO3UTHOTO BKIIaAy bank Hamae
MPOTHO30BAaHUH PO3PAaXyHOK HOTO JOXO/IB Ta BUTPAT, [TOB’A3aHUX 3 PO3MILIEHHIM CTPOKOBOTO BKJIaAy Ha JaTy YKIIaJeHHs
JloroBopy, B IKOMY 3a3Ha4a€ThCsl B TOMY YHCII Taka iHQopMallis:

1) cyma porieHTiB, mo OyIyTh HapaxoBaHi 3a BECh CTPOK PO3MIIIEHHS 0aHKiBCHKOTO/JETIO3UTHOTO BKIIA Ty, 3a3HAUCHUI
y JOTOBOPi (IJIs1 CTPOKOBHX JIOTOBOPIB);

2) cyma mojaTkiB i 300piB, siKi OyAyTh yTpUMaHi 3 BKJIaJHHUKA, 32 BECh CTPOK PO3MIILEHHS OaHKiBCHKOTO/IEIIO3UTHOTO
BKJIay (A7 CTPOKOBUX OTOBOPIB) 3a3HAYEHHWH y TOTOBOpI i3 BU3HAueHHSAM iHGopmarii, mo bank BukoHye (yHKITT
MOJJaTKOBOT'O areHTa;

3) cyma KOMiCiHUX BUHAropo/ Ta inmii BuTpatu KiieHra.

10.11. KitieHT miaTBepmKye, oo HOMy BLIOMO PO PEKUM OMOIATKYBAHHS MACUBHUX JOXOJIB Y BUTIISA/I IPOIIEHTIB Ha
PaxyHok (B pa3i HapaxyBaHHS MIPOIEHTIB HAa TaKuii PaXyHOK) Ta MOTOKYETHCS 3 TUM, IO B pa3i BUABJICHHS HOTO OayKaHHS
II0/I0 3apaxyBaHHs CyM 3apo0iTHOT IaTh Ha PaxyHok, BiqMiHHUMI BiJl 3apriaTHOTO paxyHKY, Taki TOXOIH MiJJIAraTUMYTh
OTOJIATKYBaHHIO.

10.12. bank ra Bumory KiienTta Hagae BuTsT 3 nux [lpaBui, 3acBiqueHni yIOBHOBRXKEHHUM IPAIiBHUKOM baHKYy.

10.13. KiieHT Haiae cBOIO 3ro/ly Ha OTPUMAaHHS MOBiIOMIICHb BiJ baHKy 11010 y4yacTi y aHKeTyBaHH1, MAPKETHHT OBHX
aKI[isIX TOIIO

11.  Cmpock 9ii /lozoeopy ma nopaoox iiozo po3ipeanns (npunuHeHHs)

11.1. [loroBip yKJIaJeHO CTPOKOM OJMH PiK, TOYMHAIOYH 3 IaTH, 3a3Ha4EHOI Ha ovyaTky /loroBopy Ta BBaKaeThCs

ABTOMAaTUYHO MPOJOBXKEHNM Ha TOW CaMUi CTPOK, y BHITAJKY, SKIIO >KOJHA 31 CTOPiH HE Hajicliana iHIIii CTOpOHi
MTOBIIOMJIEHHS TIPO Horo posipBaHHs 32 30 (TpUALATH) KalleHAapHUX JHIB J0 3aIlNIAHOBAHOI TaTH PO3ipBaHHS YW MOTO HE
OyJ10 po3ipBaHo (MPUIIMHEHO) B IHIIOMY MOPSAKY, ependadyeHomy JJoroBopom.

11.2. V pa3i nopymenas Kiientom Oyapb-skux yMmMoB JloroBopy 4M 3a HasBHOCTI iHIIMX IMifICTaB, MepeadadyeHnx
Jorosopom a0o AiF0YMM 3aKOHOAABCTBOM YKpaiHH, baHK Mae mpaBo B OIHOCTOPOHHBOMY HOPSIKY po3ipBatu JJorosip.

11.3. bank mae mpaBo, po3ipatu [loroip Ta/abo 3akputi PaxyHOK B TakuxX BHMAAKax IependadeHuX YHHHUM
3aKOHOJIABCTBOM YKpaiHHM Ta HOPMATHBHO-TIPAaBOBUMH akTaMu HarioHansHOTO OaHKy YKpaiHu, sSIKi PperyJiol0Th Bi/IHOCHHH
y cdepi 3amobiraHHs Ta TPOTHIIT Jieramizaiii (BiIMUBaHHIO) JOXOMIB, OJIEpPXKAHKUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO
TepopusMy Ta (hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOIr0O 3HHUILEHHS Ta 3aKOHOAABCTBOM, 110 PETYJIIO€ OaHKIBCHKY
JUSUIBHICTD.

11.4. 'V pa3zi posipanus JloroBopy Ta/abo 3akpuTrs PaxyHKy 3a iHimiatuBoto banky, B ToMy 4mcii, y BUTaJIKax
nepenOadeHux myHktamu 11.2, 11.3 mporo [oroBopy, bank moBigomise mpo posipBanHs JloroBopy Ta/abo 3aKkpHUTTS
Paxynky nuisixom HarpasieHHst KiieHTy 1oBiJoMJIeHHS B crioci0 nependadenuii JJoroBopoM. Y moBiZIOMIIEHHI 3a3HAYAETHCS
nara 3 sikoi OyJie 3akpuThii PaxyHok Ta/abo aara 3 sikoi [lorosip Oyzae BBakaTHCh po3ipBaHuM. Bci BUTpaTH, 110 Mo’ s3aHi 3
3aKpUTTsAM PaxyHKy Ta posipBanHsAM J0oroBopy, omiauyoThcs a00 KOMIEHCYIOThesl KilieHTOM y ToBHOMY 00cs3i.

12.  Inwi ymosu

12.1. Metoa Ta TOpPSIIOK HapaxyBaHHS IPOICHTIB, a TaKOX BHILIATA HAPaXOBAaHHWX MPOICHTIB 3JIHCHIOIOTHCS B
MOPSIZIKY Ta Y po3Mipi, Bu3HaueHoMy ymoBamu JloroBopy ta Yunanmu Tapudamu banky.

12.2. Ilignucyrouum Horosip, KiienT niarBepmkye, mo Bin o3HaiomuBes 3 YnHanmu Tapudamu banky ta [IpaBunamu,
MOTOKYETHCS 1 IpUAMaE X Ta 3000B’A3YEThCSI CAMOCTIHHO 03HAHOMITIOBATHCH 13 3MiHAMH, 1110 MOXKYTh BHOCHUTHCH JI0 HUX
B IIOPSIIKY, BU3HAYEHOMY J[OrOBOpOM.

12.3. CropoHu 3aCBiIUyIOTh, 110 Mi’)K HUMH JJOCATHYTO 3TOJIU III0JI0 BCiX iCTOTHUX yMOB JloroBopy.

12.4. KrnieHT nuM miATBEpIKY€E Ta rapaHTye, II0 HagaHi baHKy gokymeHTH Ta iH(opMamis, a TakoX Ti, 0 OyayTh
HagaHi KiieHToM y MailOyTHROMY y 3B’s3KYy 3 yKjaJeHHsAM J[oropopy Ta HOro BUKOHAHHSM, € MIHCHUMH, TIOBHUMH Ta
noctoBipuuMu. Ilpu ykmanenni ta BukoHaHHi JloroBopy baHk BuXomuTh 3 HasgBHHUX y BaHKy AOKYyMEHTIB, HalaHHX
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KnientoMm; 3 Toro, mio npexncraBHuku KiieHTa OiIOTh BHUKIIIOYHO B MEXKaxX HaJaHUX HUM IOBHOBa)KEHb, BUKIIIOYHO Ha
MiJCTaBl TOKyMEHTIiB, HasBHUX y banky. KimieHT 3BinpHse baHk Ta Hece BCi MOXKIMBI PH3WKH Ta 30WTKH, MOB’sI3aHI 3
HECBOEYACHHUM Ta/a00 HEHaJIeKHUM HaJaHHAM J10 baHKy TOKYMEHTIB, IO MiATBEPAXKYIOTh 3MiHY NpeAcTaBHUKIB Kiienta
Ta/ab0 3MiHY/BIAKITMKAHHS X TOBHOBA)KEHb, @ TAKOXK 3 HaJaHHAM baHKy iHIIOl iHopManii Ta JOKYMEHTIB, 110 OB’ s3aHi 3
YKJIaJeHHSIM Ta BUKOHAHHM J{oroBopy.

12.5. CropoHu MiATBEPKYIOTh Ta MOTOUKYIOTHCS, IO Y BHIAJKY, SKIIO Oyab-sKka i3 yMoOB JIOrOBOpY BHUSBUTHCS
HEIMCHOI0 Y TaKOI, IO CYNEPeYnTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, 1€ HE BIUIMBAa€ Ha YMHHICTD iHIIMX YMOB
Horosopy i CTOpoHM IPOJOBKYIOTH BUKOHYBATH iX YMOBHU HAJIEKHUM YHHOM.

12.6. V Bumajky, sikio bank He ckopHcTaBcst OyAb-sSKUM i3 CBOIX MpaB, HependadeHnx JoroBopom, 1ie He o3Havae
BiqMOBY baHKy ckopucTaTHCs TaKMM CBOIM IIpaBOM B MailOyTHROMY B Oyab-sikuit uac aii Jlorosopy.

12.7. YV Bumnaaky, Ko y 3B’s3Ky i3 HagaHHsIM KiieHTy meBHOTO BHIy mOCIyr 3a JloroBOpoM 4d y OyAb-sIKOMY
IHIIIOMY BHTIAJIKY, B TOMY YHCHi, Tpu HagaHHI KimieHTy 3a fioro BuMororo iHdopmaii mozo ctany PaxyHky Ta/abo BUTIMCKH
mo PaxyHKy TOIIO eeKTPOHHOIO MOIITO0, (PAKCOBMUM 3B’ SI3KOM UM 32 JIOIOMOT 00 OyIb-SKHAX 1HIITNX HE3aXHIEHIX KaHAIIIB
3B’s3Ky, baHK He Hece BiAMOBIAANBHOCTI 3a PO3TOJOUICHHS iH(opMarii, 10 mepeaaecThCsl TAKUM YHHOM TPeTiM ocobaM, a
KitienT HEece BCIO BiAMOBIAATBHICTH Ta MpUAMAE Ha ce0e PU3UK MOKIIMBUX 30MTKIB TOIIO Yy 3B’ S3KY 13 3MIHCHEHHIM Iiepeadi
TaKoi iHpopmariii.

12.8. 3wmict i moBHMH TEKCT yMOB KopHcTyBaHHS Paxynkowm, HamanHs Kpeaurty, OBepapadTy Tomio, ki BU3HAYEHI
numu [IpaBuamu ta JIoroBOopoM € 3araJbHOJOCTYITHHUMH Ta pO3MillieHI Ha odimiiHii BeO-cTopinii baHky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iHopMaIiHHIX CTEHAAX Yy MPUMIIeHHIX ycTaHoB banky. [IpaBuia ta/abo Jlorosip MOXyTh
OyTH 3MiHEHI IIJISIXOM PO3MIIIEHHS X HOBOI peakiii Ha odiuiiiHili BeO-cTopini baHky 3a agpecoro www.piraeusbank.ua
Ta/ab0 Ha iHpOpPMAIIfHUX CTeHAaX Y MPUMILICHHSIX yCTaHOB baHky.

12.9. IlpaBunamu BU3HAYCHO YMOBH KOPHCTYBaHHS PaxyHKOM, MOpSAAOK HOTO BiOAKPUTTS, YMOBU BUILYCKY, MOPSIOK
KOPHCTYBaHHS Ta oOcimyroByBaHHs bankom Kaprtku, mnopsmox oOcmyroByBamns Kpeauty, mpaBa Ta 00OB’SI3KH 1
BignoBiganbHicTh CTOpiH, TOPAIOK po3ipBaHHs (MpUnuHEHHs) JlOoroBOpy Ta 3aKpUTTs PaxyHKy, MOpsSIOK HapaxyBaHHS
MPOIIEHTIB Ha 3aJIMIIOK KOIITIiB HAa PaXyHKYy, iHIII YMOBH 00 MOPSAKY 00CITyroByBaHHS PaxyHKy, HaaHHS Pi3HOTO BHILY
0aHKIBCHKHX MMOCIYT 32 J[oroBopoMm ToIIIO.

12.10.Croponu AOMOBWIIKCE, IO iHIIT yMoBH [IpaBuil 11010 HaIaHHS Ta KOPUCTYBAHHS IIEBHUM BHJOM HOCIYT baHKy
Ha0yBarOTh YUHHOCTI A1 KiieHTa Ta cTaroTh 000B’SI3KOBUMU JJis BUKOHaHHS CTopoHamHu micis HamaHHs KiieHTom 10
Bbanky BinmoBianoi 3asBu (y BigaiieHHI banky y BcranoBieHit bankoM popmi abo nipu 3sepHeHHI 10 KoHTakT ieHTpy banky
Ta MPOBEJICHHI BiAMOBIAHOI imeHTUdiKalii Kiienta abo iHImMM 1nuisxoM, nepeadadyenum Jlorosopom ta/ado IpaBunamu,
MpU yMOBI IpoBeJIeHHs ineHTudikanii KiieHnTa) mpo 6akaHHs CKOPUCTATUCS BIITTOBITHOIO MTOCTYTOI0 YH YKJIAJEHHS OKpeMOl
JOAAaTKOBOI Yoy A0 1boro JloroBopy, SKIIO Iie IpsMo nepeadadeHo JJoroBopom.

12.11.V Bunanxy, sikmo Knienrom 3rinHo 3 JloroBopom HaziaHo 3asBy Ha BigkputTs Paxynky, sunyck [1K un HaganHs
THIINX TOJATKOBUX MOCITYT, yMOBH [TpaBuit 3acTOCOBYIOTHCS Ta € 000B’ I3KOBHMH JIJ1s1 BUKOHAaHHST CTOpPOHAMH B Till YaCTHHI,
IO PETYJIOIOTH MOPS/IOK BIIKPUTTS, BHKOPUCTAHHS i 00CTyroByBaHHs PaxyHKy, yMOB BUIIYCKY Ta KOpUCTYBaHHsI KapTkoro
Ta B IHIIMX YaCTHHAX, 10 PETYIIOI0Th MOPAA0K HajaHHs oOpaHoro KirienToM Buay nociyry, mo Hagaetsest Kiienty bankom
3rigHo 3 JloroBopoMm Ta BiAmoBiaHOT 3asBu KitieHra.

12.12.KitieHT Ma€e mpaBo BiJMOBHUTHUCH BiJl IIEBHOTO BUY IOCIIYT NUISIXOM IOJaHHS MHCbMOBOI 3asBH 10 baHky 3a
¢dopmoro, npuiiHATHOIO i banky abo iHmmM msixom, nependadenum [IpaBunamu, Ta 3a ymoBH, mo KiieHT He Mmae
3aboproBaHocTi niepes; bankom mo cmati boprosux 30008B's13aHb. Y BUNAAKY, Ko KirieHT BiIMOBUBCS Bix Oyab-sKoi i3
MOCHyT, IO HajaBaiack oMy 3rigHo 3 JloroBopom, CtopoHu nomoBuiIuCh mo Jlorosip Ta [IpaBuia € YuHHUMH AJIsT HHOTO
B YaCTHHI, 1110 PETYIIOI0Th HagaHHa KilieHTy TOro BUAy MOCHYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

12.13.Y Bumanky, skumo ofna 31 CTopiH HagacTh MOBiZOMIIEHHS Hpo posipBanHs Jorosopy 3a 30 (TpumusTh)
KaJICHJapHUX [JHIB 10 3allJITaHOBAHOI JaTh Woro posipBanHs, KiieHT 3000B’s3aHuii moBepHyTd 1m0 banky Kaptky, Ta
crutatuTH baHKy BCi CyMu, 1110 € HaJie)HI HUM 110 cruiaT 3a JloroBopowm. Y Bumanky HermoBepHeHHs Kaptku, CTopoHu
BBaXKaroTb, 0 1M KutieHT HaziaB noBigomiieHHs banky npo nmocranoBky Kaptku no Cron-nucty y 38’s13Ky 3 ii BrpaTtoro. B
TaKOMY BHIJKY, JJoroBip Oye BBayKaTHCsl TAKHM, 1110 IPUITUHKB JII0 B YaCTHHI 000B’3KiB baHKY 1110710 00CITyroByBaHHS
Kaptku Ta PaxyHKy, Ta BBa)KaeThCsl PO3IpBaHMM i3 JIaTH, 1[0 HACTA€E IiCJsl CIUTMBY CTPOKY, BH3HadeHoro y [IpaBuiax,
npoTsroM sikoro KiieHT Hece BiANOBiAaiIbHICTH 32 BUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a ONeEpalisiM{, L0 3IiHCHEHI 3
BukopuctanHsaM Kaptku, 3a ymoBu npoBeaeHHs BukoHaHHs KiieHToM Beix boproBux 30008’ a3anb 3a JJoroBopom.

12.14.CtopoHM TaKOX MOTOJMIIKCH, 1110 BaHK MOXe HampaBisATH/3MIHCHIOBATH MOBigoMIIeHHs KilieHTy y 3B’s3KY 13
JloroBopoM HuisixoM ix BiAmpaBieHHS Ha aapecy, eJIeKTpoHHY aapecy KiieHra, 3a3Hadeny B pekizurax CropiH abo
JOAAaTKOBO MHUCHMOBO ToBigomiieHy Kiientom BaHKy; mUISXoMm BigmnpaBiieHHs KOPOTKOTO TEKCTOBOTO MOBIJOMIJIEHHS Ha
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HOMep MOOLIBEHOTO TeneoHy, BKa3aHuH mij yac yKiaaaaHHs Hporo JJoroBopy, IUIsIXOM BiANPaBIeHHS MOBIIOMIICHHS Yepes3
cucremy iHTepHeT-0aHKiHTY WinBank, 3a qomomoroto TeneoHHOTo 3B’ 3Ky a00 1HIIMM CIIOCOO0M, IO € MPUIHHATHAM IS
CropiH.

[Ipu upomy Kiient Hanae srony banky Ha HampaBieHHs oMy iHdopMallii 3 MUTaHb 00cIyroByBaHHs PaxyHky Ta/abo
BBEJICHHS HOBUX IIOCIIYT, IPOBEIEHHS aKLii, IPOMOKOMIIaHiH TOLIO.

[oBinomnenns banky Kiienty, BiampaBieHi 3a JOIOMOIOIO TOIITOBOTO 3B’SI3KY, BBKAIOTHCS BIANPABICHHIMH Ta
orpuMaHuMu KJTi€HTOM Ticnsl CIUIMBY TPHOX KaJE€HAAPHUX [HIB 3 JaTH BiANpPaBICHHS TaKUX MOBigomiieHb. [laToro
BiJNpaBJICHH: 1 OTpUMaHHS MTOB1IOMJICHHS Ha anpecy KitieHTa BBa)kaeThCs TaKOXK 1 JaTa oro BpydeHHs: KitieHTy 4yu #oro
MpeICTaBHUKAM I MiANC, 30KpeMa, Kyp €pChKOIO IOCTaBKOI0, a00 "epe3 OyAb-aKi 1HIII 3ac00M JOCTaBKHA KOPECTIOHICHIII1.

[Noimomnenns banky KiienTy BinnpaieHi/30iHCHEH] IUIIXOM HaliCIaHHS TEKCTOBOTO MTOBITOMJICHHS Ha €IEKTPOHHY
aapecy Kiienta, Homep MoOinbHOTO TenedoHy, BKa3aHUH MijJ Yac YKIaJaHHS bOTO J[oroBopy, IUISXOM BiANpaBICHHS
MOBIIOMJICHHA depe3 cucTeMy iHTepHeT-OaHkiHry WinBank, 3a momomororo TemehoHHOTO 3B’SI3Ky BBaXKAIOTHCS
BiJIITPaBICHUMHI/3AIFICHEHUMH Ta oTpuMaHuMu KirieHToM B naTy iX BimnmpaBieHHs baHkoM.

VY Bunanky HampasiieHHS moBigomiieHb KiieHTOM Ha anpecy banKy, Taki moBiJOMIICHHs BBRKalOTHCSI HalPaBJICHUMHU
HaJIe)KHUM YMHOM 3a YMOBH BiJIITPaBIIEHHS iX Ha ajnpecy baHky, 3a3HaueHy B boMy JloroBopi abo MMCEMOBO TIOBiIOMIIEHY
Bbankom KiienTy pekoMeHI0BaHUM JIMCTOM Ta BBAXKAIOTHCSI OTpUMaHUMH baHKOM 3 aT iX ¢pakTHyHOro oTpuMaHHs bankom
a00 BpYyYCHHS YIIOBHOBaXCHOMY MpeCTaBHUKY baHKy mij po3muc.

12.15.bank Bee 00K, IO MATBEPAKYE CyMH, sIKi B TOW YW 1HIINH yac Oynu HajaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MaroTh OyTH MOBepHEHi oMy 3rimHo 3 JloroBopom. [[iist BU3HaYeHHS pO3MIpy
Boprosux 3000B’s3anp Kiienta 3a JloroBOpoM, OCTaTOYHOIO TiJICTaBOIO OyayTh OyXraiarepchbki oOJiKOBI Ta iHII
Mo3acucTeMHi AaHi i paxyHku banky. Y Bumanky Oynb-sikoi OpuaH4HOI Aii a00 cropy, IO BHHHUKAIOTH y 3B’S3KY 3
JoroBopom, noBinka baHKy CTOCOBHO 3aITUCiB TaKOTo 00Ky 010 (a) CyMHu, sika Mae OyTH ciutadeHa banky 3a JloroBopowm,
(0) cymu, Ha Ky Mae 30UTBITUTHCS CyMa, Halle)KHA 10 cruaTi banky 3a /loroBopom (B) cymu, sika y BiIOBIIHUN MOMEHT
noBuHHa OyTH BigmkoxoBana banky 3rigao 3 num JloroBopom, (T) cyma, sika BctanoBieHa bankow sik Hoswuii Jlimit Kpenuty,
€ JOCTaTHIM TiITBEP/DKCHHSM ICHYBaHHS Ta PO3Mipy BiAmoBigHUX 3000B’s3anp Kimienrta. Crutara BiIMOBIAHUX CyM, IO
BUMararoThcs bankom 1o crutatu 3a nuMm JloroBopoMm, He MOxe OyTH NMpU3YNHHEHa, a criadeHa KimieHToM cyma He Moxe
OyTH HUM BiJIKJIMKaHA Ha IMiJCTaBi BUHUKHEHHS Mk CTOpOHAMH CHIOPY IIOJ0 HAIEKHOI 10 CIUTaTh cyMH (i3 30epeskeHHIM
3000B’s13aHb baHKy 10 moBepHeHHIO KITieHT HaaMipHO MepepaxoBaHuX CyM).

12.16.Ilignucannasm JloroBopy KitieHT miaTBepmxkye, mo y BUMAIKY, SKIIO BiAMOBiMIHO 10 yMOB [loroBopy oMy
Hamaetbest Kpeaur Ta/a6o OBepapadt BiamosigHO 10 Bumor [IpaBun HagaHHs OaHKaMu iHQOpMAITii ClIOKUBAYY TIPO YMOBH
KpEIUTYBaHHS Y BUTJISII TACTIOPTY CIIOXKUBYOTO KPEIUTY Ta CYKYIHY/3araibHy BapTiCTh KPEAUTY, SIKi meped0ayeHi YNHHUM
3aKOHOJABCTBOM YKpaiHH, BiH MONEpPEeIHbO MUCHMOBO O3HAWOMIICHHH 3 1H(OPMaLi€I0 PO YMOBH, Y TOMY YHUCI HEIOJIKH
Ta mepeBarn BcTaHoBieHHs Jlimity kpeauty / cymu OBeprpadTy Ta Opi€eHTOBHY CyKyINHY/3arajibHy BapTicTh Kpenuty /
OgepapadTy, 0 BCTaHOBJICHUI/Oyle BcTaHOBJIEHUI HoMy y BaHky y BianosigHocTi 10 JloroBopy. o 3araibHOi CyKyImHOT
Baptocti  Kpenuty/OBepapadty 3a JoroBopoM BxomsaTh BuTpatd KirieHTa, HEOOXimHI JUIs [OTalieHHS
Kpenuty/OBepapadry, crulaTi NpoueHTiB, crmiiath Komicili banky, nependauennx UmnHumuy Tapudamu, moraimeHHs
HecankuionoBanoro oepapad)Ty Ta IpOIEHTIB 32 HOTO KOPUCTYBaHHS, Ta 1HII CYMyTHI BUTPAaTH Ha KOPUCTH TPETiX 0ciO,
noB's3aHi 3 onepaiisimu Kiienta 3a PaxyHkowm, Ta iHIII CymyTHI BUTpaTH BianoBigHo J0 JloroBopy. Po3paxyHOK CykymHOT
Baprocti Kpenury/OBepapadty 3 ypaxyBanHsM cymu Kpenuty/OsepapadrTy, Opi€HTOBHOIO XapakTepy omepauiid 3
Kaptkoro, HaBeneHo y BiAmoBiiHOMY nonaTKy 1o JoroBopy, skuii € Horo HeBig eMHOIO dacTUHOIO. KilieHT po3ymie Ta
3rojieH, 110 3a3HayeHui B JloroBopi po3paxyHok cykymHOi BapTocTi Kpennty/OBepapadTy € opieHTOBHUM, OCKUIBKH Ha
nary ykinaganHs [loroBopy CTopoHH He BOJIOZIIOTH iH(OpMali€l0 Npo CTPOKH Ta CyMH (PAaKTUYHOTO BUKOPUCTAHHS
Knientom Kpenury/OBeprapadty Ta ioro noramieHHsl.

12.17.bank Ta KiieHT nuisixom ykiajeHHs JJoropopy npuiiuim 1o 3rojiu, o y BUMAIKy BCTAHOBICHHS PO301KHOCTEH
Mik TonoxeHHsMu [IpaBun Ta monokeHHsMH JloroBopy, mepeBara Oyje HajaBaTHCS TOJNOKeHHAM [IpaBui mpu
BPETYJIIOBaHHI BiIHOCHH, 10 BUHUKIX Mk bankom Ta KiieHToM npu yknajganHi Ta BUKOHaHHI JloroBopy.

12.18.baHK € MIaTHUKOM TOJATKY Ha MPUOYTOK MiJIPUEMCTB Ha 3arajbHUX IT1JICTaBaX.

12.19.Knient minTBepmkye, mo KiieHT o3HaiomiieHui 31 3MicToM [HCTPYKIIT PO MOPSIIOK BIKPHUTTS 1 3aKPUTTS
paxyHKiB KJIi€HTIB OaHKIB Ta KOPECHOHACHTCHKHX paxyHKIB OaHKIB - PE3MJCHTIB 1 HEPE3WJIEHTIB, SIKa 3aTBEPIKEHA
nocranoBoto [Ipasninaa Haumionansaoro 6anky Ykpainu Ne492 Bix 12.11.2003 poky, BUMOTrH sIKOi HOMY 3pO3yMilli Ta €
00OB'SI3KOBUMH JIJ1s1 BAKOHAHHSI.

12.20. AnTHKOpYHLiliHE 3acTEpEKESHHS:
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12.20.1. CropoHH BH3HAIOTh Ta MiATBEPIXKYIOThb, 110 BOHH HPOBOASATH MOJNITHKY MOBHOI HETEPIUMOCTI J0 HisHB,
MpeIMETOM SIKHX € HElPaBOMipHA BHTOJla, B TOMY YHCII 10 KOPYMIIii, Ka mepeadadae moBHy 3a00pOHY HEpPaBOMIpHUX
BUTOJ Ta 3AIMCHEHHS BUIUIAT 32 COPHUSHHSA a00 COpOIIeHHs (OPMaJbHOCTEH Y 3B’SI3KY 3 TOCHOAAPCHKOIO MisIIBHICTIO,
Ha/JIaHHSIM TOCTYT, 3a0e3nedeHHs OifbIl MIBUKOTO BUPIIMIEHHS THUX YM iHIIUX NUTaHb. CTOPOHH KEpPYyIOTHCS y CBOIiH
TSUTPHOCTI 3aCTOCOBHHAM 3aKOHOJIABCTBOM 1 PO3pOOJIEHMMH Ha HOTO OCHOBI (y pasi po3poOieHHsS) MOJITHKOK Ta
MpOLIeAYPaMH, CIIPSIMOBAaHIMHU Ha OOpOTHOY 3 MiSHHSAMHE, IPEIMETOM SKHUX € HEMPAaBOMipHA BUTO/A, 1 KOPYIIIiS 30KpeMa.

12.20.2. CropoHW rapaHTyiOTh, IO iM camMuM, IXHIM mpamiBHUKaM (y pa3i HasBHOCTI) 3a00pPOHEHO
MPOTNOHYBaTH, AaBaTH abo oO0iLATH HagaTh OyAb-sKY HEMpPaBOMIpHY BUTOAY (TPOILIOBI KOIITH, IiHHI MOJAPYHKH TOLIO)
Oyap-akuM oco0aM (BKIIFOYAIOYM, Cepell IHIIOro, CIyXOOBUM 0co0aM, YIOBHOBAKEHUM 0C00aM HOPUAMIHUX
0ci0, Jep>KaBHUM CITy>KOOBIISIM), @ TAKOK BUMAaraTu OTPUMaHHsI, MPUHMaTH a00 MOTOHKYBATUCS IPUAHAITH BiJ OyAb-KO1
0co0u, MPSIMO YH OIIOCEPEIKOBAHO, OYAb-SIKYy HEMPaBOMipHY BUTOAY (TPOLIOBI KOLITH, HiHHI MOJAPYHKH TOLIO).

12.20.3. V pa3i BunukHeHHs y CTOpOHM Mifo3pH, MmO BimOynocs abo MoOke BIIOYTHCS TMOpPYIIEHHS OyAb-SKHX
AHTHKOPYIIIHHUX YMOB 1boro JloroBopy Ta/ab0 aHTHKOPYMIIIHOTO 3aKOHOMABCTBA 3 Ooky iHmoi CtopoHu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamoBizHa CTopoHa 3000B'S3yeThCsl HEeraiiHO MOBiZOMUTH iHIIYy CTOpPOHY Mpo LE Y
MUCHMOBIH hopmi. Y Takomy noBimomiieHHi CTopoHa 3000B's13aHa 3pobuTH mocwinanHs Ha (haktu abo HamaTh MaTepiain (X
KOIIii), 1[0 TOCTOBIPHO MiATBEPKYIOTH a00 JAr0Th MiJICTaBy MPHUITYCKATH, IO BiIOYI0CS a00 MOXKe BiTOYTHCS MTOPYIICHHS
OyIb-IKHX II0JIOKCHb AHTHUKOPYIIIMHUX YMOB IbOr0 JlOoroBOpy Ta/ab0 aHTUKOPYIIIMHOTO 3aKOHOJABCTBA IHIIIOIO
CropoHoto Ta/abo ii mpamiBHUKaMH.

PO3I1JI I1: ITopsaaok BiTKPUTTHA, BUKOPUCTAHHA i 00cayropyBanHus Ilakeris
MOCJIYI, TMOTOYHHUX PAXyHKIB (i3MYHMX 0Ci0 Yy HAUiOHAJBHIA Ta iHO3EeMHIl
BAJIIOTAX

1. 3azanvui nOI0IHCEHHA

1.1. bank mae npaBo Binkputu Kiienty Ilaket mociyr Tta/abo Paxyrnok micns HaganHs KiTieHTOM MMOBHOTO TakeTy
JOKYMEHTIB, IO BUMAraloThCsl YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta BHYTPIlIHIMU mpoleaypamu banky.

1.2. TIlignucaHHsM AHKETH — 3asiBH PO NpueTHAHHS i JJoroBopy (3a HEOOXiAHOCTI MiIMHCaHH OKPEMOT'O JIOTOBOPY),
Kiient nopydae banky 3nificHioBatu obcimyroByBaHHs Horo [lakery Ilocnmyr/Paxynky sik Bu3HadeHo 1umu llpaBumamm,
BKITIOYAI0YH, aJie He OOMEXYIOUHCh:

1.2.1. BukoHyBaTH IUTaTEXi B MeXax 3aIMIIKY KOMITIB Ha PaxyHKY, 3MEHIIIEHOTO Ha CyMy KOMicii, HaJIe)kKHOT

1o crutaty KitieHToMm 3a 31iCHEHHS Takol orepallii, Ko Taka KOMicisd repeadoadeHa;

1.2.2. BuxkonyBaTH iHIIi onepauii mo PaxyHky, nependaueHi YMHHIM 3aKOHOAABCTBOM YKpaiHu i PaxyHky

Ta B IIOPSIKY, BU3HAYEHOMY J[OrOBOpPOM.

1.2.3. Ilakerom llocnyr (sxuit oOpa Kiient) moxke Oyt mepeabaveHo, T0AaTKOBO A0 PaxyHKy, TakoX BIAKPUTTS
paxyHKy(-iB) AJIs1 3MiHCHEHHSI T ATTPUEMHUIIBKOT AisUTbHOCTI, K10 KimieHT 3apeecTpoBanuii sik GizuvHa ocoda-ITiIpueMellb,
BiJITIOBIZTHO, YMOBH BiJIKPUTTS, OOCIyrOBYBaHHS Ta 3aKPUTTS PaxyHKY(-iB) (Pi3MUHHX OCIO-MIANPHEMIIB PETYITIOIOTHCS
okpemuM JloroBopom OGankiBcbkoro paxynky ®OII.

1.3. Ilepemik Ta BapricTe mociyr, mo Moxke Oytu Hamanuii Kiienty mig wac oOcmyroByBanHs [lakery
[Mocnyr/Paxynky Bu3HadaeThcs Takox Uunaumu Tapudamu.

1.4. Tlaker ITociyr opopmitroethbes 3a ymMoBH criatu Kiientom 0008’ s13koBux Kowmiciii 3rigno 3 Yunanmu Tapudamu,
10 BCTaHOBJIEHI AJ1st obopanoro [lakety

1.5. Ha nortouni paxyHkH, BIIKpHUTI Ha mifgctasi JloroBopy Ha BiAKpUTTS Ta OaHKIBCbKE 0OCIYroBYBaHHS [TIOTOYHOTO
paxyHKy JJIsl BUIUIATH MICHCIH Ta TPOIIOBOI JOITOMOIH, 31IHCHIOIOTHCS TIIBKY BiJIOBIIHI 3apaxyBaHHs MEHCIH, collianbHOT
(TporI0BO1) TOTTOMOTH.

[Ipu upomy yxmaganusm Jloroopy, CTOpOHM NPUHLLTN O 3roAd, IO BKIOUeHHAM 11.1.4 B po3aini Il mux [IpaBun
CTopoHU yKJIald OAATKOBY YyrOAy JO JOTOBOPY Ha BIIKPUTTS Ta OAHKIBCHKE OOCITYyrOBYBaHHS MOTOYHOTO PAaXYHKY JJIS
BUILIATH TEHCIH Ta TPOIIOBOI JAOMOMOIH PO Te, IO BIANOBIAHUN TMOTOYHHH PAaXyHOK, Ha SKMH 3apaxOBYEThCS Ta/abo
BUIUIAYYETHCS TIEHCIA abo coliajbHa (IpOLIOBA) JOIOMOra, € OKPEMHUM PaXyHKOM Ul BIANOBIOHHMX IiJIel y po3yMiHHI
[HCTPYKIIT PO MOPSIOK BIIKPUTTS 1 3aKPUTTS PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECTOHICHTCHKHX PaXyHKIB OaHKIB -
PE3UJICHTIB 1 Hepe3uIeHTiB, 3aTBepkeHoi [loctaHoBoro mipaBiiHHs HarionaneHoro 6anka Ykpaiau Bix 12.11.2003 p. Ne
492 31 3MiHaMH Ta JOIMOBHEHHSIMH.
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1.6. Croponu y3roauny, mo KiieHT iHiLiioe miaTexi/Tpan3akiii 3a PaxyHkoM KOXHY OKpEMO Ta BCi pa30M BUKIIIOUHO
Ha HACTYIHHAX YMOBAXx:

1.6.1. Ha MOoMeHT HaJaHHS TaKOTO PO3PaxXyHKOBOT'O JOKYMEHTY A0 OaHKy OOTsDKEHHS MaHOBHUX IIPaB Ha KOIITH. IO
3HaXOAAThCS Ha PaxyHKy BiJICYTHI,

Abo

1.6.2. ¥V pa3i HassBHOCTI OOTSDKEHHSI MAfHOBUX IMPaB Ha KOIINTH, IO 3HAXOAAThCs Ha PaxyHky, KitieHT 30008’ s13y€eThCs
pa3oM i3 JOpY4eHHSIM Ha BYMHEHHS BiAMOBIIHOTO MJIaTeXy/TpaH3aKilii HalaTh MUCEMOBY 3roAy OOTsDKyBaua Ha 31iHCHEHHS
omepaii 3a PaxyHKoM (SIKIIO Taka 3rojia He BKIIOYEHA B TEKCT TIOKYMEHTY, SIKUM BCTAaHOBJICHE OOTSYKEHHS).

2. Biokpummsa ma kopucmyeannn Ilakemom nocnye.

2.1. YMOBH BiAKpUTTS, KOPHCTYBaHHA Ta 00cayroByBaHHsl PaxyHkamu B Mexxax [lakeTy mociyr BCTaHOBIIOIOTHCS
uumu [IpaBunamu, JloroBopom ta Unaanmu Tapudamu, okpiM Bumaaxy mnepeadadeHoro m. 1.2.3 uporo Pozminy.

2.2. [Tlepenik 0aHKIBCHKHMX a00O CYNyTHIX (IOJATKOBUX) MOCHyT, ski KiieHT oTpuMye B Mexkax mneBHoro [lakery
nociyr, Bu3HaudaeTbes YnHHuMHU Tapudamu. Ynnai Tapudu Takox BU3HauaroTh pexkuM PaxyHky (PaxyHKiB) Ta mepenik
MOXKJIIMBHX orepartiii 3a Paxynkom (Paxynkamn).

2.3. Bup Ilakety mociyr KiieHT 06upae caMOCTiiHO IISTXOM HaJaHHS AHKETH-3asBU PO MpUETHAHHS 10 baHKy y
BiJIiJIeHH] a00 iHIIOMY YIIOBHOBa)XKCHOMY CTPYKTYpHOMY mifpo3aini banky ta ykinanauus Jlorosopy.

2.4. Tlocnyru B Mexax [lakeTy mociyr BU3HauaroTbcss baHKOM Ta HaJarOTHCS CHIJIBHO BHKIIIOYHO, SIKIIO iHIIE HE
nependadeHo Jloropopom ta/a6o Ynaanmu Tapudamu.

2.5. B mexax [Takery KiienT oTpumye mepemnik mociyr, mo BcTaHOBJIeHi baHkoM sik ctannapTHi (000B’A3KOBI IS
[Takery mociyr), a TAaKOXK MOXE OTPUMYBATH JOJATKOBI IMOCTyrd banky Bu3HaueHi bankoM.

2.6. BimkpuTTs KOXHOTO HACTYIMHOTO PaxXyHKY/TAKETy MOCIYT, SIKE 3AIMCHIOETHCS TICIs MiAMUCaHHS AHKETH-3asBU
PO TIPUETHAHHS, 3AIMCHIOETCS Ha MiJcTaBi 3asBu 10 JloroBOpyY Mpo BIAKPHUTTS MMAKETy MOCITYT/paxyHKy, HamaHoi KirieHToM
1o 0aHKYy, sKa € HEeBII»EMHOIO yacTHHOIO JloroBopy Ta He moTpeOye mignucanns 3 Kimentom mpoaatkosoro Jloroeopy (3a
BUHSTKOM JETO3UTHUX Ta KPEOUTHUX MPOAYKTIB). JlaTor0 BIIKPHUTTS TAaKOro paxyHKY/NMAKeTy HOCIyT TOLIO € jaaTa
HiANYCaHHS BUILE3aHAYEHOI 3asBU.

2.7. OcobauBocTi BiTKpuTTs Ta KopuctyBanHs Paxynkom st 36epiranns Bkiaany «OmaaHoro» B mMexax
ITakery mocJyr.

2.7.1. YMOBH BiAKpHUTTS, KOPUCTYBaHHS Ta 00CIIyroByBaHHs PaxyHKy 1uist 30epiranus Bkiangy «OMmagHuii» , a TAKOX
mpaBa Ta 000B’s3ku CTOpIH IIOJ0 LUX paxyHKIB Bu3HaueHi B [aBax 1-6 Posminmy Il mmx [lpaBun, sikmio iHime He
nepeabadene JloroBopom, B Tomy umncii [IpaBunamu.

2.7.2. 3a BUHATKOM BHIAJIKiB, Koy B JloroBopi, B ToMy uucii B [IpaBunax npsMo He BKa3aHO iHILE, BCi HOJOXKEHHS,
IO CTOCYIOThCsl PaxyHKy B 3Ha4UeHHi, BkazaHoMy B JloroBopi, B Tomy uucii B [IpaBuiax, 3actocoByrotbes 1 10 PaxyHKy st
30epiranns Brnagy «Omamaauii».

2.7.3. Biakputra Paxynky s 30epiranns Bxmagy «Omagnuily MOXIIHBE TUIBKH 32 YMOBU HasiBHOCTI y KiieHta
MOTOYHOT0 paxyHKy y BamoTi Bxiagy Binkpuroro B Mexxax ogHoro [lakery mociyr.

2.7.4. KiieHT Mae mpaBo OTPUMYBAaTH TOTiBKY 3 PaxyHky s 30epiranus Brrnany «OnnagHuii» yepe3 Kacy 3a yMOB
BU3HaUYeHUX Y 1. 7.4. po3ainy Il [Ipasu.

2.8. THocayra «KoHcbepx»

2.8.1. Y pasi o6panns BianosiaHoro Ilakery nmociyr Hepkatens oTpumye nociyry «KoHChepx».

2.8.2. Tlocmyra «KoHchepk» HamaeTbesi B 00Cs31, 0 BCTAHOBICHHI JIJISl IEBHOTO PiBHS OOCIYTOBYBaHHS.

2.8.3. PiBenn obcimyroByBaHHs oOupaerscsi bankom aiist neBHoro Ilakety nociyr, sikio iHme He Oyae nependadeHo
HorosopoMm. Ctoponn Jloropopy NpHHMIUIM A0 3rOAW, IO PiBEeHb 00CIyroByBaHHS y Mexax «KoOHChepk» MOxke OyTH
3MiHeHHH baHkoM caMocTiiiHO, Ha 1110 KitieHT Hazae cBo1o Oe33anepedny 3roy ILUIIXoM mianucanHds JJorosopy.

2.8.4.  KiieHT 3milicCHIOE KOPUCTYBaHHS mociyroro «KoHChEpk» 3a IOMOMOror TeaeOHHOro 3B’S3Ky Ta/abo
€JIEKTPOHHOIO MOITOI0. PekBi3zuTn ocobwu, 1o 3aiiicHioe Oe3nocepeane HaganHs nociayru «KoHcsepik», KiieHT oTpumMye
npu mignucanHi JloroBopy B ycranoBi banky abo Ha caiiti baHky, ipu moJaisioMy KOPHCTYBaHHI BKa3aHOK TOCITYTOO
KuieHT 3000B’s13aHMIA cCaMOCTIHHO BiJICHIIKOBYBaTH 3MiHU Y PEKBI3UTAX IMOCTaYaIbHUKA TIOCITYTH «KOHCHEPKY.

2.8.5. 'V Bunanky, skmo Kimient 3amMoBHB muisixom BcTaHoBieHMM JloroBopom mociyry «KoHChep:k», TO BiH
nianucanasaM Jlorosopy Ta/abo BiAMOBiAHOI 3asIBKM HaZa€ 3roAy Ta JOPYUCHHS Ha mepeadyy HOro JaHMWX 0 IOPUINYHOL
ocobu, MO € mocTadyalbHUKOM Tociyr «KOHChepXk», a TaKOK TOTOKYETHCS OTPUMYBATH 1H(OpMaIlifo, sika MOXe OyTH
Ha/laHa B Mexax oOpaHoro HuM abo oOpaHoro bankowm it neBHoro Ilakety nmociyr piBHSI 00CITyroByBaHHS.
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3. Ilpasa ma 0606’a3xu banky

3.1. bBaHk mac npapo:

3.1.1. IloBepuytu Knienty 6e3 BukoHaHHS P0o3paxyHKOBHI HOKyMEHT, SIKHH OQOPMIICHO 3 MOPYLICHHSM YHHHOTO
3aKOHOJAaBCTBA YKpaiHM Ta HOPMAaTUBHHX akTiB HamioHanmbHOro OaHKy VYKpaiHu, i3 3a3HaueHHAM NPUYMH TaKOTO
MIOBEPHEHHS Ta MMOCHJIAHHAM Ha YWHHE 3aKOHOJABCTBO YKpaiHH.

3.1.2. BiamoButu KiieHTy y BUIavi roTiBkH y pasi HepoTpumanHs Kiientom nonoxens 1. 4.1.1., 4.1.2.Po3ainy II
IIpaBui.

3.1.3. BiamoButu Krienty y mpoBeneHHi omepanii 3a PaxyHKoM, SIKIIO BHKOHaHHS Takoi omepamii mpu3Beae o
MOPYIICHHS YMOB OOTSDKEHHSI MalfHOBHX IpaB Ha I'POIIOBI KOIITH, IO 3aXOiThCs Ha PaxyHky, skmo KiieHT noBizomus
npo Take oO0TsbKeHHs 3rimHo 1. 4.2.17 pozainy | uux IlpaBun ab6o Banky crano BizomMo mpo Take OOTSKEHHS 32 JaHUMH
Jiep KaBHUX PEECTPIB a0 HIIMX JKeped.

3.1.4. Posipsatu [lorosip, npu BUKOHAHHI BaHKOM BUMOT YHHHOI'O 3aKOHOJABCTBA Y KpaiHH Ta HOPMATHBHO-IIPABOBHX
aktiB HamionanpHOTO OaHKY YKpaiHu, SKi peryIol0Th BITHOCHHH Yy cepi 3anmobiranHs jieraizarii (BiAMHUBaHHIO) TOXOIIB,
OJIEp’KaHUX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEepopH3My Ta (iHAHCYBaHHIO DPO3MOBCIOKEHHA 30poi MacoBOTO
3HUIIEHHS, @ TAKOX SKIIO0 baHk Mae miicTaBu BBaXKaTH, 10 HOTO MOCITYTH / TPOLYKTH MOKYTh BHKOPHCTOBYBATHCH KIIIEHTOM
3 HE3aKOHHOKO (TTPOTHUIPABHO) METOIO.

3.2. bBaHk 3000B'sI3y€ThCS:

3.2.1. Buxonysartu Po3paxynkoBi nokymentu Kiienrta BiamnoigHo go pexxumy Onepatiiinoro qas banky ta y cTpokw,
BH3HAYEHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHU 1 BHYTPIITHIMHU TOKyMeHTaMH baHKy.

3.2.2. 3aiiicHIOBaTH TPUHHATTS Ta BUAAYY TOTIBKH BiJIOBIAHO J0 YMHHOTO 3aKOHOJABCTBAa YKpaiHM, BHYTPIIIHIX
nokymeHTiB banky, ymoB JloroBopy.

4. Ilpasa ma 0006'a3xku Knienma

4.1. Ilpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTYyITHUX YMOB:

- HasABHOCTI IOCTaTHROI CyMH KOIITIB Ha PaxyHky (B ToMy umcii 3a paxyHok KpenutHoro miMity/niMity OBeprupadTy);

- Y BUNAJIKY, skmio KimieHT Oa)kae 3HSITH TOTIBKY B CyMi, 110 niepeBuiye: B rpuBHi - 50 000,00 (' sTaecst tucsv), Ta/abo
B nonapax CIIIA/€spo — 2 000,00 (nBi Tucsuyi), Ta/abo Oyne-sIKy cymy B iHmIi BairoTi KimieHT moBuHeH HanaTu banky He
MEHIIIC HiXk 3a 2 (11Ba) 0AaHKIBCHKUX JIHS J0 JJaTH OTPUMAHHS TOTIBKU MOTIEPEIHIO 3asBKY;

HesBaxkaroun Ha BHIEBKa3aHe B IbOMY ITyHKTI, y pa3i HEMOXJIMBOCTI baHKOM BHKOHaTH CBOI 3000B’SI3aHHS 32 MM
MYHKTOM MIO/IO BHJIadi TOTiBKH, B TOMY YHMCIIi, aJle He BUKJIFOUHO: Yepe3 HacTaHHsI DPopc-MaKOpHUX 00CTaBUH, BiJICYTHICTh
y BIANIOBIAHOTO BijTiIeHHS baHky, 10 sikoro 3BepHyBcs KilieHT, TOTIBKM B HEOOXIiIHIN KIIBKOCTI, HEMOKIIMBICTD 3 OY/b-
SIKUX TIPUYWH 3a0€3MEYNTH JOCTATHIO KUTBKICTh TOTIBKOIO BAIIOTH Y BIIIUIEHHI, O sSKoro 3BepHyBcs KiieHT, bank mae
mpaBo 3amporoHyBatu KitieHTy 3BepHYTHCS A0 IHIIOTO BijfineHHs baHKy, sike Mae JOCTaTHIO KUTBKICTh TOTIBKH ISt
3ajoBosieHHs 3anuTy Kiienta. baHk He Hece BiMOBIAAaIbHOCTI 3a HEBUKOHAHHA 3anuTy KiieHTa mpo BHJaudy TOTiBKU y
BUTIAJIKY HacTaHHS Dopc-MakopHUX 00CTaBUH a00 BiJICYyTHOCTI HEOOXiAHOT KIIBKOCTI TOTIBKH Y BiliieHHi baHKy, 710 IKOTO0
3BepHYBCs KitieHT..

4.1.2. BUKOpUCTOBYBaTH T'POIIOBI KOINTH B TOPSIKY, BCTAHOBJIECHOMY JOrOBOpOM Ta YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

4.2. Oo0oB'sa3ku Kiienra:

4.2.1. BukonyBaTti BUMOTH baHKy sk Cy0’€KTa IEpBHHHOTO (DiHAHCOBOTO MOHITOPUHTY B OyIb-SIKHIA MOMEHT JIii I[bOTO
Horosopy.

4.2.2. YV n'atuneHHUN TepMiH MoBifoMuTH baHk mpo 3MiHY PeKBi3HTiB, Aki BkazaHi B Jlorosopi, Hagatu 1o banky
JOKYMEHTH TPO 3MiHYy peecTpauii MicIsl MPOXXKMBaHHS abo nepeOyBaHHs, ineHTH(IKaUiHHUX NaHUX, HaaaTH 10 baHky
JIOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (TIPUIMHEHHS) Jii, BTpPaTH YMHHOCTI UM BH3HAHHS HEJ[IHCHUMU TIOJAHUX paHille JI0
BaHky a0KyMeHTIB, 10 MOCBiAYyIOTh 0co0y Kiiienra (npencraBuumka KitienTa), siki HeoOXimHi i iaeHTH]IKAII,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU IO MacmopTa rpoMaisHUHA YKpaiHu, y pasi
nocsiraenHst Kimienrom (ipencraBankom KiienTa) 25- 1 45-pidHoro BiKy), a TaKOXK y pa3i 00MiHy mojaHux paimie 10 banky
JIOKYMEHTIB 200 OTpHMaHHS iHIINX JOKYMEHTIB y repe0adeHnX 3aKOHOIaBCTBOM YKpaiHH BUIAIKaX.

4.2.3. Hagatu y cTpoku BU3Ha4eHi baHKkoM JOKyMEHTH i BiIOMOCTi, HEOOXiTHI JUIsl 3[iHCHEHHS 1IeHTUdIKaIlii Ta/abo
Bepu(ikalii, BUBUCHHs KIi€HTa, yTOYHEHHs iH(popMauii 3 imeHTHdikauii Kii€eHTa, aHali3y Ta BUABJICHHS (iHAHCOBHX
orepariii, 1o misararTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII IepeadayeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BIJJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BHKOHAHHS BUMOTI 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiAHOCHHH y cdepi 3anmodiraHHs Jeraiizamii
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(BiZIMUBaHHIO) IOXO/IiB, OAEPKaHUX 3TOYMHHUM HUISIXOM, (PiIHAHCYBaHHIO TEPOPHU3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi mMacoBoro 3HHINEHHA. JloKyMeHTH Ha 3anmuT baHKy HamaloThCS HE Mi3HINIE II'ATOTO PoOOYOro JHA 3 MOMEHTY
OTpUMaHH 3anuTy BiJ banky. B pa3i nenananus indopmauii bank Mae nmpaBo BiIMOBUTH B MOAAJBIIOMY OOCIyrOBYBaHHI
Knienra. YV pasi Henamanas abo HecBoedacHOro HamaHHsi Takoi iHQopmanii bank Mae mpaBo Bumaratu Bing Kiienrta
BiJIIITKO/TOBYBAHHS CBOiX 30MTKIB, OTPUMaHUX BHACIIJIOK I[LOTO, Ta HE HECE BIAOBIJAIBHOCTI 32 30MTKH, III0 MOYKE TIOHECTH
Kiienr.

5. Bionosioansnicme

5.1. VY Bumnaaky HeonepxaHHs KiieHTom 3amoBneHoi roTiBku 3 BuHU KirieHTa, ocTaHHIN cruauye mTpad y
po3mipi 0,5% Big 3aMOBIIEHOT CyMHU.

5.2. [Tnatix nposenennit bankom npu mopymenni Kmienrom m. 1.5 Pospiny II mux IlpaBun, € takum, mio
MpoBeneHMi 3a moMIIKoro KiieHTa.

5.3. VY Bunanky nopymenss Kimiearom m.1.5 Po3gimy II mux [IpaBun kimieHT Hece BIAMOBIOANBHICTE Y pO3MIpi
3IiHCHEHOr0 TaTexy nepen bankom Ta/abo BiTHOCHO TPETiX OCi0, mpaBa SKUX MOPYIICHI.

6. Poszipeanns /lozoeopy ma nopaook zaxkpummsa/sminu Ilaxemy Ilocnyz/Paxynuky

6. Pozipanns [JoroBopy Ta mopsinok 3akputts [lakety [locioyr/Paxynky

6.1. JloroBip ykJaJeHO CTPOKOM OJHUH PiK (ajie B Oy/b-IKOMY BHIIAAKY J0 IOBHOTO BUKOHAHHS

KiieaTom cBoix boproeux 3000B's3aHb mepen bankom), mounHaroum 3 JaTH, 3a3HAYeHOI Ha Moyatky JloroBopy ta
BBKAETHCSI aBTOMATHYHO TPOJIOBKEHWM Ha TOW CaMHUU CTPOK, y BHIIAJKY, SKIIO koaHa 31 CTOpiH He Hajiciana iHmmin
CTOPOHI MOBiJOMJICHHS ITPO HOTO po3ipBaHHs 3a 15 (I’ ATHAAIATE) KaJeHAApHUX THIB 10 3aIUIAHOBAHOI IaTH PO3ipBaHHS UM
fioro He Oyy0 po3ipBaHO (MIPUMTUHEHO) B IHIIOMY NOPAIKY, iependadyenomy JJorosopom.

6.2. Croponu moroawiucs, mo bank mae mpaBo Bumaratu posipBaHas JloroBopy Ta 3akputts [lakery [locmyr/Paxynky
B TaKMX BHUIAKaX:

6.2.1. YV pa3si BiicyTHOCTI onepailiii 3a PaxyHkoM, 1110 3iiiCHIOBasIMCS 3 iHiiaTiBu KitieHTa, IpoTsIrom

OJTHOTO POKY TOCIIiJIh Ta/a00 BiJICYTHOCTI 3aIMINKY KOMTIB Ha PaxyHKy.

6.2.2. Y pa3i neukoHaHHs KirieHTOM CBOiX 3000B‘s13aHb, mepeadadeHnx uuM JloroBopom ta/abo

HOpPMAaTHUBHO-TIPAaBOBUMH akTamMu HarioHanmbHOTO OaHKy YKpaiHu;

6.2.3.Y iHmmx BUnaakax, nepeadauyeHux JJorosopom, B Tomy uncii [IpaBunax.

6.3. Croponu norogunucs, mo bank Mae npaBo y OyAb-KWil MOMEHT MiCJIsi BHHUKHEHHS 00CTaBHH, BKa3aHUX B II. 6.2.
Po3uiny II [paBuin, peanizyBaTu cBoe nMpaBo BUMOTH posipBanHs JoroBopy Ta 3akputts [lakery [locnyr/Paxynky. Kiient
YKJIaJIeHHSIM IIbOT0 J{0OTOBOpY MOTOKYETHCS Ha 3aJI0BOJICHHS TaKUX BUMOT baHKy mpo po3ipBanHs J[oroBopy Ta 3aKpHUTTS
Paxynky.

6.4. bank mae npaBo 3akputu [laket [Tociyr/PaxyHok y BunaaKy:

6.4.1. 3akinueHHs cTpoky Aii JloroBopy Ta BificyTHOCTI 3200proBaHOCTI Ha PaxyHKy.

6.4.2. Hapanns BianosigHoi nmrucbMoBoi 3asiBu KitienTa ripo 3akputts [lakery [locmyr/PaxyHky.

6.4.3. VY pasi cmepti KitienTa (3a 3BepHeHHsIM 10 baHKY criaikoeMmIliB, Ha TiICTaBi MTUCHMOBOI 3a5BU CITaIKOEMIIIB).

6.4.4. B iHmux Bunajkax, nepea0auyeHUX YNHHUM 3aKOHOIaBCTBOM YKpaiHnu Ta/abo 1umu [IpaBuiamu.

6.5. Bank mae npaBo BigmoBuTHCs Bin JloroBopy i 3akputh Ilaker [Tocmyr/Paxynok Kiienrta y pasi BigcyTHOCTI
omeparliii 3a Paxynkom KirieHTa mpoTaroM TpbOX POKIB MiAPS Ta BiJICYTHOCTI 3aJIMIIKY TPOIIOBHX KOIITIB Ha IBOMY
Paxynky, 3a ymoBH, 110 baHk He € TOBIJOMIIEHUM PO OOTSHKEHHSI MAWHOBUX TPaB Ha TPOIIOBI KOIITH, 110 3HAXOAATHCS Ha
Paxynky Ta/ab0 banky He BiZJOMO MpO iCHYBaHHSI TAKOTO OOTSDKEHHS 32 IAHUMU JIEPYKABHHUX PEECTPIB 200 THIIHNX JIKEpel .

6.6. bank 3anuiae 3a co6oro npaso BiazMoBuTHcs Bif Jorosopy i 3akputu I[laker Iociyr/Paxynok Kiienra no crummBy
CTpOKY Bu3HaueHoro myHkToMm 6.5.Po3aimy II IlpaBun. Ilpu npomy bank 3000B’s3anuii noBigomMut KiieHta mpo ne He
mizHime, HK 32 10 (mecsats) poOounx AHIB 10 naTu posipBanHs Jloroopy. Vkmamanusm [oroopy Kiient Hamae
Oe33arepeyHy 3rojy Ha posipBanHs JJoroBopy, y pa3i HeHaJlaHHs HUM TUCHMOBOTO 3BEpPHEHHS PO HE3TOY 13 pO3ipBaHHIM
HoroBopy. 3a3HadyeHi B [bOMY IyHKTI BUMOTH baHK Mae mpaBo HE BUKOHYBATH, AKIIO PaxyHOK 3aKpHBa€TbCA 3TiTHO
3akony Ykpaiuu «IIpo 3amoOiraHHs Ta NMPOTUIIIO Jeramizamii (BIIMUBAaHHIO) AOXOIIB, OJCPKAHUX 3JIOUMHHHUM IIISXOM,
(iHaHCYBaHHIO TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p01 MACOBOTO 3HUILICHHS.

6.7. Kiient mae npaBo, y pasi BiJicyTHOCTI 3a00proBaHocTi nepea baHnkoM 3a 1M a0o0 IHIIMMHU JIOTOBOPAMH Ta Y
pasi BIACYTHOCTI IHIIMX [i0YUX J0roBopiB 3 bankom Ta 3abopropanocTi Kiienta nepen bankom 3a Oynb-skuM i3
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3a3Ha4eHUX JOTOBOPIB, y Oyab-skuii uac 3akputH [laker [locmyr/Paxynok i npunuanTH ito JloroBopy 3 HagaHHsAM banky
MMMCHMOBOTO TOBIIOMJIGHHS 3a 5 poOoYmX OHIB A0 3alIaHOBaHOi MaTH posipBaHHS JloroBopy Ta 3akputts llakery
[Mocmyr/PaxyHky, a TakOK BUKOHATH iHIII JIi1, Tepen0dadyeHi YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

6.8. [pu 3axpuTri Ilakery [locmyr/Paxynky 3a iHimiatuBoto KiieHTa 3aMUIIOK KOIITIB HA HBOMY Y CTPOK IO HE
nepesuirye 3-x OnepaniiHuxX AHIB Mae OyTH mepepaxoBaHW Ha IHINMNH OaHKIBCRKMHA PaxyHOK, BKazaHui KiieHTOM Yy
BIJIMTOBI/THIN 3as1Bi (OTpUMAaHWH TOTIBKOIO B Kaci baHky).

6.9. V Bunaaky npunuHenHs Jlorosopy i 3akputts [lakety Ilocnyr/Paxynky, bank mae mpaBo moBiZOMHUTH PO
3akputts [lakety [Tocnyr/Paxynky i npunuaenss [loroBopy nuisixom HaacuiaanHs KiieHTy mMCbMOBOTO MOB1IOMIIEHHS, 200
Oyab-IKUM 1HITUM criocoOoM, nependaydernm [Jorosopom, [IpaBumamu. KitieHT Mae mpaBo oTpUMaTH 3aJIAIIOK KOIITIB, IO
MicTHBCs Ha PaXyHKyY B IeHb HOT'O 3aKpHTTSI, 33 OTO MEPIIO0 BUMOro0. baHk 3a0e3neuye 00k 3anumky komtiB Kiienta
Ha OKPEMOMY aHAJIITHYHOMY PaxyHKY JO MOMEHTY 3BepHeHHs KirieHTa miof0 po3mopskeHHsI TAKUMH KOINTaMu, ajie He
OinpIme 3 (TpbOX) POKIB 3 AATH MOYATKy OOMiKy. [Ipn iboMy Oyb-sIKi IPOIIEHTH Ha 3aJTUIIOK KOomTiB KiTieHTa Ha OKpeMomy
AHATITUYHOMY PaxyHKY HE HapaxoBYEThCS. SIKIIO MPOTATOM TPbOX POKIB MiCis MUCHMOBOI'O IMOBiAOMIIEHHA baHKOM mpo
3aKpUTTsl paxyHKy Bin KiieHTa He HaAidNLIO MUCBMOBOTO PO3MOPSKECHHS MPO MepepaxyBaHHs 3alUINKIB KOIITIB Ha
paxyHKH B iHIMX OaHkax, abo KirieHToM He iHIIIHOBaHO OTPUMaHHS TAaKOTO 3aJIHIIKY TOTIBKOIO B Kaci baHKy, Taki 3aiTuIIKe
3apaxoBYIOThCS B 10Xia baHKy.

6.10. Haroro 3akpurts [lakery [Tocmyr/PaxyHky BBaXaeThCsl HACTYITHUH ITICIJIsI TPOBEJCHHS OCTAHHBOI OMepaiii 3a
uuM PaxyHkoM JieHb Oe3 ypaxyBaHHS orepaii 3i 3aiiicHeHHsI BaHKOM TOTOBIpHOTO CIIMCaHHS B PaXyHOK CIUTATH BapTOCTI
mocayT 3a M JloroBopom. Skmo Ha Paxynky KirieHTa HeMae 3aMIIKy KOIITIB, a 3asBa MoJjaHa B orepariitauii 4ac banky,
TO JIaTOO 3aKpUTTs PaxyHKy € jeHb oTpuMaHHs bankom i€l 3asBu. Skmo Ha Paxynky KitieHTa HeMae 3aJIMIIKy KOIITIB Ta
PaxyHok 3akpuBaeThes 3a iHiliaTiBoI0 banky, To garoro 3akputTs [lakery [locimyr/PaxyHKky BBaxaeThCsl A€Hb HAPABICHHS
Bbankom mucemoBoro moBigomieras Kiienty mpo posipeanHs 1mporo JloroBopy ta 3akputts [lakery [locmyr/Paxynky.

V pasi 3akputts [lakety [locnyr/Paxynky 3a iHiniatuBoto banky i HemoBigomienHs banky KitieHTOM qaHuX paxyHKY
JUIsl TIepepaxyBaHHs 3IMIIKY IPOIIOBUX KOILITIB MO TakoMy PaxyHKy (HEOTpHUMaHHS KOWITIB B Kaci) OyAb-sKi MPOIIEHTH Ha
3aJIMILIOK KOILTIB HE HAPaXOBYETHCS MOYMHAIOUH 3 AaTu 3akpuTTs [lakety [locmyr/PaxyHky.

6.11.  bank mae mpaBo po3ipBaru (mpunuHUTH) Aito JloroBopy abo mpu3ynuHATH Horo fito, skmio KiienT mopymrye
yMoBH JloroBOopy ab0 YMHHOTO 3aKOHOJAaBCTBA YKpaiHW 4M y BUMAAKy, abo sikiio baHk Mae migcTaBu BBaXKaTd, M0 HOTO
MOCTYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (MPOTHIPABHOIO) METOI0, abo, sikio bank He
MOKe poAoBXKyBatu HaganHs Kimienty nocnyr 3a JloroBopom 3 OyIb-KHX IPHYHH.

6.12.  CropoHm AiHUIIM 3roAM, MO Yy pa3i, Kouu cTpok Jii JloroBopy 3akiHumBcs, 1 JJoroBip He OyB MPOAOBKEHUI
Croponamu Ha HOBHH cTpok bank mae mpaBo 3akputu [lakery Ilociyr/PaxyHok micisi crmuBy 45 (copoka I'siTH)
KaJIeHIapHUX [HIB 3 MOMEHTY 3aKiH4eHHs CTpOKy Aii Jlorosopy .

6.13. [ligmucannsm JloroBopy KitieHT miaTBepmKye, IO MOAAHHSAM 3asBU PO 3aKpUTTS PaxyHky no banky BiH
rapaHTye Ta MiATBEP/DKYE, IO HA MOMEHT HaJaHHS Takoi 3asBH 10 baHKy, OOTsDKEHHS MalHOBUX IMpaB Ha KOIITH, IO
3HaXO/AThCS Ha PaxyHKy BiJIcyTHI. Y pa3i HasSBHOCTI OOTsDKEHHSI MAfHOBHX MpaB Ha KOILITH, O 3HAXOJIAThCA Ha PaxyHKy,
KiieHnT 3000B’s13y€eThes pa3oM i3 3asB00 Ha 3aKpUTTS PaxyHKy HagaTu MUCbMOBY 3roy OOTsDKyBaya Ha 3aKpUTTS PaxyHky
(SIKIIO Taka 3roJia He BKJIIOYEHA B TEKCT JIOKYMEHTY, SIKUM BCTaHOBJICHE OOTSIKEHHS).

6.1.3. CTOpOHH TMOTO/KYIOThCSA, IO B pa3i 3akpUTTsS KIiieHTOM BcCix OaHKIBCBKMX PpaxyHKIB Uil 3iHCHEHHS
MiANPUEMHUIBKOI TisuTbHOCTI B Mexkax I[lakery mociayr Smart IT /SMART IT Pro, bank, 3 matu orpumanss bankom
MUCbMOBOI 3asiBM Ha 3aKPHUTTS TaKUX PaxXyHKIB, Ha BJIACHUHA PO3CYA, Ma€ MPaBO 3IMCHUTH aBTOMAaTUYHE IE€PEBEACHHS
oOciryroByBaHHs PaxyHKiB Ha yMOBH, IO BCTaHOBJIeHI Juis npoxaykry [laker mociayr «Pomoc», 6e3 HeoOXigHOCTI
Ha/IaHH:/OTpUMaHHs OKpeMoi 3asBu Bij Kiienrta, Ha mo KiieHT noromxyerbest uisxoM mianucanss JoroBopy ta akuenty
uux IIpasun.

1. Ocobnueocmi giokpummsa ma kopucmyeannsn Paxynkamu «Mummeeuity ons 306epizanus Bxnaodie

7.1. YMOBH BiAKpUTTS, KOPUCTYBAaHHA Ta OOCIYrOBYBaHHS NMOTOYHUMH PaxyHkamu «MUTTEBUI» Ui 30epiraHas
BKJIQJIIB, & TAKOX TpaBa Ta 000B’s3ku CTOPiH MO0 IMX paxyHKiB Bu3HaueHi B ['maBax 1-6 Pozminy Il nux IlpaBui, skiio
iHmre He nepeadauene Jlororopom, B ToMmy umcii [IpaBuiamu

7.2. 3a BUHATKOM BHNAJKiB, Koy B JloroBopi, B ToMy uucii B [IpaBunax npsMo He BKa3aHO iHILE, BCi HOJOKEHHS,
110 CTOCYIOThCS PaxyHKiB B 3Ha4YeHHi, BkazaHoMy B JloroBopi, B Tomy uucii B [IpaBunax, 3acTocoByroThCs 1 10 PaxyHKiB
Jutst 30epiranss Bxiany.

7.3. Biakputra Paxynky «MutteBuit» s 30epiranis Bxkiany moxiuBe TinbKM 3a yMOBH HasiBHOCTI y KitieHTa
BiIKpUTOrO B baHKy 1HIIIOr0 MOTOYHOTrO paxyHKy y BamoTi Bknany.
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7.4. KiieHT Ma€ mpaBo OTPUMYBATHU TOTIBKY 3 paXyHKY AJs 30epiranns Bxinangy uepes xacy 3a HACTYIHUX YMOB:

- Hapmannsa KitieHTOM maTiXHOTO JAOpYYEHHS IMpO IMepepaxyBaHHS KomTiB 3 Paxynky mms 30epiranas Briamy Ha
notounuii Paxynoxk Kitienra, Binkputuii B banky B Bamoti Briany;

- Hapanns Kiientom 1o xacu banky 3asBu Ha Bumady rotiBky 3 PaxyHky, Ha sikuii OyJ10 3ailicHeHO nepekas Bknany;

- Y Bumagaxky, skmo KiieHt 6akae 3HATH TOTIBKY B cyMi, o nepesutrye: B TpuBHi - 50 000,00 (' sitmecsaT THCSY),
Ta/abo B gonapax CIIA/E€spo — 2 000,00 (nBi THCsYI), Ta/ab0 Oyab-sIKy cyMy B iHIIIH BanroTi KitieHT moBuHEH HanaTu banky
HE MEHIIIE HiXk 3a 2 (ABa) OaHKIBCHKUX JIHI 10 JaTH OTPUMAaHHS TOTiBKH MOMEPEAHIO 3asBKY.

Hes3Bakatoun Ha BHIlIEBKa3aHE B LIbOMY MYHKTi, Y pa3i HEMOXIMBOCTI baHkoM BHKOHATH CBOI 3000B’sI3aHHS 32 LM
ITyHKTOM IIOAO BUIadi TOTIBKH, B TOMY YHCIIi, aJle HE BUKIIOYHO: Yepe3 HacTaHHsI Dopc-MakOpHUX 00CTaBHH, BiJICYTHICTb
y BiAmoBigHOMY BigainienHi banky, 10 sikoro 3BepHyBcsi KilieHT, TOTiBKM B HEOOXiHIN KiTbKOCTi, HEMOXIHUBICTD 3 OYy/Ib-
SIKUX TPUYMH 3a0€3MEUYUTH JOCTATHIO KUTBKICTh TOTIBKOK BAJIIOTU y BIJIIJICHHI, 70 SKOTO 3BepHYBcs KiienT, bank mae
mpaBo 3amporoHyBatu KirlieHTy 3BepHYTHCS A0 IHIIOTO BinmineHHs baHKy, sSike Mae JDOCTaTHIO KUTBKICTh TOTIBKH ISt
3amoBosieHHs 3anuTy Kiienra. bank He Hece BiNMOBIMaIbHOCTI 32 HEBUKOHAHHS 3anmuTy KitieHTa Tpo BHUAa4dy TOTIBKH y
BUMNaIKy HacTaHHA Popc-MakopHUX 00CTaBHUH 200 BiACYTHOCTI HEOOXiAHOT KITBKOCTI TOTIBKH Y BiflineHHi baHky, 0 AK0or0
3BepHyBCs KiTieHT.

8. Ocobausocmi siokpummsn ma Kopucmyeanus Paxynkamu 0ns eunnamu nenciii ma couianbHoi 00nomozu ¢ momy
yucni ¢ mexcax Ilakemy nocnyz «Onimny

8.1. bank 3000B'13y€ThCS

- 3a0e3MevyyBaTi 3apaxyBaHHs T'POIIOBMX KOIITIB, 110 Hadiiuwm no banky Big Ilencifinoro ¢Gonmy Ykpainu uu
MiHicTepcTBa mpalli Ta COIialbHOI MOMITHKHY (Ta iX perioHaNnbHUX BijiieHb), Ha Paxynok KitieHTa He mi3Hille HaCTYITHOTO
OTIepAIliITHOTO [THS IMiCTs HAAXOMKEHHS TPOIIOBUX KOIMITIB BiJl 3a3HAYEHHUX OPTaHiB, SKIIO iHIIE HE TepeadaueH0 YNHHUM
3aKOHOJABCTBOM YKpaiHHU UM BHYTPILIHIMHU MOJOXKEHHSIMU baHKy.

- 3MIHCHIOBATH iHIII omepanii Ha PaxyHKy 3rifHO 3 BHMOTaMH BHYTPIIIHIX IOJIOKeHb bBaHKy Ta YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

- Oznattomutn KitienTa, Ha #loro BUMOTyY, 3 JOKYMEHTaMH, IO PETYIIOIOTH MOPSIOK obcmyroByBaHHs [lakery
MOCIYT 4H 3/iiicCHeHHs onepaliii mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Kiienty srigno Ynnaux Tapudis banky.

- 3abe3neuyBaTH 31ilicHeHHs Ha BuMmory KilieHTa BHIadi rpoIIOBHX KOIUTIB, HIO 3HAXOIATHCS Ha PaxyHKy,
TOTiBKOIO 4epe3 kacy banky, abo, Ha mificraBi mucbMoBoi 3asBu KiieHTa, 3a0e3nedyBaTu OCTaBKY Hale)KHUX HOMY CyM
MEHCIH Ta IPOIIOBOI JOTIOMOTH JIOJIOMY, 3a aJPECOI0, 3a3HAYCHOI0 KIIEHTOM B AHKeTI-3asBi PO MPUEIHAHHS SK ajpeca
Micis peectpauii KiienTa, y 3pyunuii ans aHporo vac. IlinTBepkeHHS OTpUMaHHS Ta MOXKIIMBOCTI BUKOHAHHSA 3asBU Kitienta
Bank Moxe mpocCTaBiIsATH BiAMOBITHUI HANKC HA 3a5B1 UM HAJaBaTH OKpeMe MUChbMOBE MoBinomieHHs KimieHTy.

- VY pasi Hagxomkenns Bif [leHcifinoro ¢honay YKpaiHu 4u OpraHiB COI[IAJIbHOTO 3aXMUCTY HACEJICHHS BiZOMOCTEH
(inpopmarii) mpo cmepts KitieHTa, MOBEpHYTH 3a3HAYCHUM OpraHaM CyMH TI€HCIH Ta TpOMIOBOI IOMOMOTH, pa3oM i3
HapaxoBaHMMHM Ha HUX NPOLEHTaMH, 0 OynM ciuiadeHi Ta 3apaxoBaHi Ha Paxynok KiieHta, moumHarouwm 3 micsaus
HACTYITHOTO 3a MicsiieM cMepTi Kimienra.

- [osimomutu [lenciitnuii hona YKpaiHu Ta OpraHu COLiaJbHOTO 3aXUCTY Y BHIAAKY, SKIIO IPOIIOBI KOIITH MO
PaxyHKy NOpoTAroM KajJ€HIApHOTO POKY OTPHMYIOTHCS YIOBHOBaXKeHOIO ocoOoro KiieHta 3a noBipeHicTio abo He
OTPUMYIOTHCS OLIIbIIIE SK OJWH PiK.

8.2. BaHk mae npago:

- 33 OKpeMy IU1aTy HagaBati KimieHTy iHmi nociayry, nepeadadeHi Yunanmu Tapudamu, mo Ait0Th Ha IEBHY ATy 100
00CIIyrOBYBaHHS IIOTOYHUX PAaXyHKiB (i3MYHUX 0CI0 JUIs BUILIATH HEHCIT Ta TPOLIOBOi JOMIOMOTH.

- 3IIMCHIOBATH JIOTOBIpHE criMcaHHs KomTiB 3 Paxynky KiieHnTa y Bumajkax, nependadeHux num JloroBopom, Ta B
MOPSZIKY, TiepedaueHOMY M JOTOBOPOM 1 YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

8.3. KurienT 3000B’s13y€eThCst

- Hagatu banky ta opopMuTH Bei TOKYMEHTH, HEOOXiqHI JIIsl BITKpHUTTs [lakeTy mociyr Ta MpoBeIeHHs Orepariiil mo
PaxyHnky.

8.4. Kuient mae npaso:

- OTpuMyBaTH HapaxoBaHi NMPOLEHTU LIOMICSILS, Y NOpsAAKy, nependaueHomy UmHaumu Tapudamm banky ta mnpu
3aKkpUTTi PaxyHKy.

-Y Bunajgkax HeJOTpUMaHHS BaHKOM CTPOKiB, BU3HaYeHUX UM J[OroBOpoM Ta YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
010 3iiiCHEHH 3apaxXyBaHHs I'POLIOBUX KOIITIB Ha PaxyHok un nepekasy ix 3 Paxynky 3 Bunu banky, Bumarartu Big banky

30



V 0.1.08-34-25.04.2022

crwiatd niedi B po3mipi 0,01 % (Hynp minmx, ofHa coTa MPOIEHTA) BiJl CyMH NMPOCTPOYCHOTO IUIATEXKY 38 KOKHHU JICHb
POCTPOUKH, ane He Oiabie 5% (I’ sITH MPOIIEHTIB) BiJl CyMH MPOCTPOYCHOTO TLIATEKY.

PO3AIJ III: YmoBu kopuctyBanHs Ilaatizknoro Kaprkorw. Ilopsaaok
BHMITYCKY, HA/IaHHH, 00CIyroByBaHHdA Ta KopuctyBaHHs [LlnaTtixnow KapTkoro

1. 3azanvHi no10ICEHHA

1.1. bank, ra mincrasi Hagaaux Kimiearoum ([lepxaTenem) TOKyMeHTIB, BiAIIOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu Bumyckae ta Hajgae Kiienty ([epxaremio) [lnarixkay KapTky, a Takox 3a0e3neuye 3miiCHEHHSI pO3PaxyHKIB 3a
orepauisiMi, TpOBEACHUMH 3 BUKOpHUCTaHHAM KapTku, B Mexkax BuTpaTHOro JiMiTy Ta B MOPSAKY, epeadaueHOMY ITUM
Horosopom.

[Ipu upomy, JlepkaTens Mae TpaBo posmopsypkatvcs ButparHum nimiTom Ha PaxyHKy Ha cBiif BIacHuWil po3cyn Ta
MOMIOBHIOBATH PaxyHOK 3a paXyHOK TOTiBKOBUX Ta 0€3roTiBKOBUX KOIITIB criocodamu, 110 nependadeHi num JloroBopom ta
YMHHUM 3aKOHOJABCTBOM YKpaiHu, B TOMY YMCIIi IIUIIXOM BHECEHHS I'OTiBKU B Kacy banky a0o mepepaxyBaHHSIM 3 OyIb-
SIKUX PaxyHKiB, BIIKpUTUX B baHky Ta/a00 B iHMMX O0aHKaX, MUISIXOM IEepeKa3y KOMITIB 3 1HIIUX MOTOYHUX YH JETTO3UTHHIX
paxyHKiB ¢i3u4HOi 0COOM, a TaKOX 3 PaxyHKiB IHIMIMX OCi0 3a iX JOpYYEHHSMH Yy BiAMOBIITHOCTI 3 BUMOTaMH YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

Pexxum ¢yHkmionyBanHs PaxyHky Ta BukopucranHs [IK perymoeTscs HOpMaMu YHHHOTO 3aKOHOJABCTBA YKpaiHW,
ymoBamu MIIC ta [loroBopom. Bugatkosi onepariii mo PaxyHnky 3a gqomomoroto [TK o0¢ciyroByroThCs 3a 160ETOBOIO CXEMOIO
(okpim IlnaTi>kHUX KapT, HA ki bankoM BinkpuBaeTbes KpeautHuii niMiT un Hagaetsest OBepapadT), ToOTO (hiHAHCOBUM
3a0e3MedeH s M 3/IIHCHEHHS PO3paxyHKiB 3 BuKopucTaHHAM [IK 3MiHCHIOIOTECS 32 paXyHOK YacTHHH a00 BCiX TPOIIOBUX
KOIITiB, IO 0OTIKOBYIOThCS Ha PaxyHKy 3a BUHATKOM He3HImKyBamsHOTO 3alUIIKY, 200, Y pa3i BCTAHOBJIECHHS M0 PaxyHKy
nimity Kpenuty ab6o OBepapadTy, HassBHI KOIITH (KPEJUTOBHIA 3aJIMILIOK) Ta KOIITH B paMKax HasiBHOTO JiMiTy Kpeanuty a6o
Ogepnpadgty. Omneparii mo PaxyHKy 3MiHCHIOIOTECS B HalliOHANBHIA Ta iHO3eMHil BamoTi. CrUCaHHS, BiIIIKOIYBaHHS
komriB 3 Paxynky KiienTa 3a 3xiticHeri onepartii 3 BukopuctanasM [1K BinOyBaeTscs micns sukonanHs MIIC po3paxyHkiB
(po3paxyHKIB MiX y9aCHHKaMH BiAMOBITHOI MIXKHAPOIHOT IUIATIKHOI CUCTEMH, TUIATIKHOIO OPraHi3ali€lo).

SAxio Bamora PaxyHKy BiJIpi3HSAEThCS B BAJIOTU OIepallii ad0 BaJIIOTH CITUCAHHS, 110 HatikIa Jyis orutaty Big MIIC
3a 3MIHCHEHMMH ONepalisiMd 3 IUIATDKHUMU KapTKaMu, A0 TaKUX OIEpalili 3aCTOCOBYETHCS Kypc KOHBEpTalil s
3IIHCHEHHS oTlepalliil 3 IIaTi>KHUME KapTKaMH. Y BUTIaJIKaX, 3a3Ha4eHUX BHIIE, KilieHT uM 1opydae Ta ymoBHOBaxkye bank
3IIHCHATH TIepepaxyHOK CyMHU 32 OIIepallito, sika Mae OyTH cIircaHa, BilKooBaHa 3 PaxyHKy, y BamoTy PaxyHKy BUX0oAIYH
3 HACTYNHUX KypCiB KOHBEpTALil 1uIs 311l iCHEHHS orepaliil 3 INIaTHKHUMH KapTKaMu, BU3Ha4UeHnX baHkoM cTaHoM Ha Jaty
CIMCAHHS, BIAIIKOYBAaHHS CyMH 3a omepaui€io 3 PaxyHky:

- 3a IPSIMUM KypcoM OOMiHY 1HO3EMHHUX BaJIfOT, BU3HAYCHUX baHKOM sk Kypc 0OMiHY /sl 3IiHCHEHHS omepailiii 3
IUIaTDKHUME KapTKaMH, y BUIAJKY, SAKIIO, onepalis Oymna nposeaeHa B gonapax CLIA no paxyHky, Binkpuromy B €Bpo ABO
orepatis Oyia mpoBeJeHa B €BPO, 0 paxyHKY Bikpuromy B nonapax CHIA, ABO, sxkuio oneparnist Oyna npoBeaeHa B Oy1b-
SIKIH 1HIIIHA 1HO3EMHIM BAIIOTI 110 paXyHKY, BITKPHTOMY B €BPO;

- 3a KypcoM KYIIBJI Ta MPOJaKy 1HO3EMHHX BAIIIOT 3a TPUBHI, 10 BU3HAUEHI baHKOM sIK Kypc KYITiBIi-IPOAAKy
JUTS 3IIACHEHHSI OTepalliii 3 IaTKHUMHU KapTKaMH JJIs BCiX iHIITMX OTepallii

3 YTpUMaHHsM KoMmiciitHoi BuHaropoau banky, xomiciit MIIC, 3riqno Yunnux Tapudis, Tapudis MIIC Ta ymoB mmx
[IpaBun. bank Mae mpaBo 3aCTOCOBYBAaTH KypC KOHBEpPTAIIil /ISl 3/1iHCHEHHS omepaiiil 3 MIaTihKHUMHU KapTKaMu TaKoX Y
BUNAJIKy npoBeieHHs KimieHTOM onepariiii, 3asBlIE€HNX Y HalllOHAJbHINA BamoTi YKpaiHy, y pa3i NoAaIbIIOro Ipea’ IBIeHHS
takux omepauiii 1o omraty MIIC B iHo3eMHi#l BamroTi abo iHIIMH Kypc YW MOKa3HUK, BU3HAUYEHHWH AJISI 3aCTOCYBaHHS
BHYTpIIIHIMH JIOKyMeHTaMu banky. I[Hdopmariis mogo Kypcy KOHBEpTAIlii Ui KapTKOBHX OIEpalliii pO3MIlIyeThCsl Ha
o(inifiHoMy caiiti banky un Ha iHIIUX iHPOpManiitHUX pecypcax banky, 3a pimenHsM banky.

1.2. Buxopucranss [1K 3 MeTor0, 1110 He BiAIOBi1a€ YMHHOMY 3aKOHOAABCTBY Y KpaiHH, B TOMY YHMCIIi 3 METOIO OTUIATH
TOBapiB abo TMociyr, o0Ir SIKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHU, 3a00pOHSEThCS. Y BHUIAJIKy BHSBICHHsS baHKoM
(dakry Bukopuctanus [1K mjst 3ailicHeHHS 3a3HavYeHUX BHIIE Aii, JlepkaTesb IpOCTaBIsSHHAM CBOIO IMianucy Ha Jlorosopi
ynoBHOBaxye bank, a bank 3anuiae 3a co6oro mpaBo HajJaHHA iH(popMallii y NpaBOOXOPOHHI OpPraHy 00 BUNHEHHS TaKUX
niil. CTOpoHM MOroJuiIuCh, 0 HagaHHs bankom Takoi iH(opMmanii He BBaxkaeTbesi CTOPOHAMHU PO3KPUTTSIM OaHKiBCHKOI
TAEMHHUIII u¥ Oyab-s1K01 iHIIO1 iH(popMaIii KoHDINeHIIIHOTO XapakTepy, Ta He € NOPYIIEHHsIM OyIb-KuX TipaB Jlepxkarens.
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1.3. Kopucrysanus Jlepxkarenem [1K 3ailicHIOETBCS TPOTATOM CTPOKY i1 Aii, skuii BKasaHui Ha MMLBOBIH cTopoHi [1K
(micsmp 1 pik). 1IK gilficHa 10 OCTaHHBOTO KaJEHOAPHOTO IHS BKa3aHOTO MICAI (SIKIIO iHIIE HE TependadeHo yMOBaMHU
BiJITIOBIZTHOTO MPOAYKTY).

V pasi 3akindenns crpoky aii I1K, bank B octaHHi# Micsmb cTpoKy ii Aii He nepeBumyckae [1K Ha HOBUH CTPOK, SKIIO
Ha JIaTy MIEPEBUITYCKY HasBHA O/IHA 13 YMOB:

- Jlepxarenem IIK He Oymo iHimiiOBaHO >KOMHOI TPaHCAKIII MO 3HATTIO KOIITIB YH PO3PaXyHKYy B TOPTOBEIHHO-
CepBicHII Mepexi (BKIIoYarouu Mepexy intepHer) 3a Paxynkom Hepskatens [1K 3a octanHi mwicTh MicsIiB

- Oyna noxana 3asiBa epxkatenem 1K npo 3akpurtst PaxyHky abo npunuaenHns nii okpemoi [IK He mi3Hime Hix y
OCTaHHI! eHb MICHI, KW nepeaye octanHboMy Micsro mii I1K (sxmo iHme He mependadyeHO yMOBaMH BiIIIOBITHOTO
TNPOIYKTY),

- y pa3i HasBHOCTI MPOCTpoUYeHoi 3a00proBanocTi 3a KpeaAuTHOIO KapTKOIO Ha ATy 3A1MCHEHHS IEPEBHUITYCKY.

V pasi 3akinuenss crpoky aii [IK, bark B octanHi# Micanb cTpoky ii aii mepesumyckae [1K Ha HOBHUIT CTPOK, SKIIO 10
IFOTO TepMiHy Bix Jlepikarens He HamiHIIIA 3asgBa PO 3aKpUTTS PaxyHky abo mpunuHenHs naii okpemoi 11K, abo bankom
He 3aKkpUTO PaxyHOK 3 iHIIUX mifgcTaB, nepeadadeHnx JoroBopom, a TakoX SIKIIO Ha AeHb nepeBumycky [1K Ha HOBU cTpok
Ha Paxynky [lep:kareins € JOCTaTHBO KOILUTIB AJIsl CIUIATH KOMICIi, @ TAKOXK 32 yMOBH BpaxyBaHHsI I10JIO’KEHb ITONIEPETHHOTO
ab3aIly IIbOro MyHKTY (SKIIO 1HIIE He Tiepe0adyeH0 yMOBaMH BiIITOBIAHOTO TPOIYKTY)

[Tnati>kHi KapTH JUIS COLIAIbHUX BUIUIAT baHK B OCTaHHIN MICSIb CTPOKY IX Jii HE MEPEBHUITYCKAE HA HOBHM CTPOK,
skio Jlepxxarenem [IK He Oyno iHiiioBaHO KOAHOI TPaHCAKIIi 1O 3HATTIO KOIITIB YW PO3PaXyHKYy B TOPTrOBEILHO-
CepBiCHIN Mepexi (BKIIIOYaroun Mepexy inTepHeT) 3a Paxynkom Jlepxkarens I1K 3a ocranHi micTs MicsmiB abo ko Oyna
nonana 3asBa epxatenem [1K mpo 3akpurts Paxynky abo npunuHenHs aii okpemoi [1K He mi3Hile HiX y ocTaHHi# eHb
MIiCsIIs, SKHIA TTepenye ocTaHHboMY Micsinto aii [1K (ko iHIne He nepeadayeHo yMOBaMHM BiIIOBIHOTO MPOJAYKTY) Ta Ha
nanuii PaxyHoK He 37iiCHIOBaIIOCH 3apaxyBaHb opranamu [lenciitHoro (GoHmy Ta opraHam# mparli Ta COIiaIbHOTO 3aXUCTY
HACEJICHHS TIPOTITOM OCTaHHIX JIBOX MICSIIiB.

Hepxatens moBeptae I1K no banky He mizHime 3 (TppoX) poOOUYNX AHIB Micis 3aKiHUSHHS CTPOKY i1 Aii.

1.4. TIK e Bnacuictio banky. bank 3a3Havae, a [lep)kaTens MOTOKYETHCA Ta MATBEPIXKYe, mo ockiabku 11K €
BnacHicTio banky, bank mae mpaBo B Oyap-sikuii 4ac 0e3 TMOSCHEHHs MPUYWH MPU3YNMUHUTH a0o mpurmuHuTH mifo 11K,
BIIMOBUTH Yy ii MOHOBIICHHI, 3aMiHi a0o Buaaui HOBOi [IK, B ToMy 4ucii 3 METOIO NPUIHMHEHHsS a0o0 IMOomepeKEeHHs
MOJKJIUBOTO IIaXpaicTBa, OyIb-IKUX HE3aKOHHMX il 3 BukopuctanusaM [1K abo monepemxenns nmopymeHHs Jlepskarenem
Ta/uyn Horo JloBipennmu ocodamu ymoB 1ux I[lpaBui ta yknaaenux 3 bankom norosopis. bank Tako, OKpiM iHILIOTO, Ma€e
npaBo B OyJb-IKHII MOMEHT 1 32 CBOIM PO3CyZOM 3ynmuHHUTH abo0 mpu3ynuHuTH Aito [1K um 1 00cayroByBaHHs, a TaKoX
BiTMOBUTH B 11 IIOHOBJICHHI, 3aMiHi a00 Bumycky HoBoi [1K, y HaCTymHHX BHIIa/IKax, aje He 0OMEXKYIOUNCh HUMH:

- nopyuieHHs [epxarenem (fioro JJosipenoto Oco6or0) Oynp-sxoi 3 ymos Jorosopy uu Ilpasun MIIC;

- BUHUKHEHHS y baHka mio3pu 4 oTpuMaHHS iHpOpMAaIlil, 10 MOXe CBITYATH Mpo 3/iHcHeHHs Jlepkarenem (iforo
Hogipenoro Ocoboro) onepariii 3 [IK un mo PaxyHKky, siki He BiAMOBiAalOTh pexxuMy PaxyHKy 4u CBiI4aTh PO BUMHEHHSI
maxpalchbKux Jikt/onepariii i3 Bukopuctanusam [1K;

- BiicyTHOCTI y baHka TexHiYHOI MOKITMBOCTI 11010 00cimyroByBaHHs [IK, B ToMy duncii, ane He BUKIFOYHO, BHACIIIOK
3minn bankom unenctBa B MIIC, 3MiHM B TeXHIYHHX XapakTepuctukax oOciyroyBanus [IK, BuMor mo Takoro
00CITyroByBaHHS TOIIIO;

- HasBHocTi y /[epxarens IlpoctpoueHoi 3a0oproBaHOCTI 3a KOPHUCTYBaHHA MociayramMu baHky, moB's3aHux 3
kopuctyBaHHaM Jepxarenem 11K un PaxyHkoM npoTarom TpboxX MiCsILiB MiAPsA 4u OUIbIIE HIX JIBA pa3u MPOTITOM POKY;

- BUHUKHEHHs1 Ta HenorameHHs [epxarenem HecankmionoBanoro OBepapadTy y BcraHOBJeHI umu [IpaBuiiamu
CTPOKH;

- HEMOXJIUBICTB 3ailicHeHHs bankoMm o6cmyroBysanns 11K aist BinnmoBigHOTO THITY KIIi€HTIB a00 Ha MeBHii Teputopii,
IO BUKJIMKAaHA OOCTAaBUHAMHU, SKI HE OOMEXYIOThCS HACTAHHSM OyJb-5KO1 13 HACTYITHHM OOCTaBUH/Mil/TIOJIH, TaKuX SIK,
MPUAHSITTS HOPMATUBHHUX aKTiB UM 1HIIUX JOKYMEHTIB PETYISTHBHOTO XapaKTepy, sKi 3a00pOHSIIOTh YU MOXKYTh 3a00pOHH
g Oynb-SIKUM 1HIIUM HEraTMBHUM YHHOM, Ha JIyMKy bBaHKy, BIUIMBalOTH Ha MOXMJIMBICTH BHUKOHAaHHA baHkKOM uu
Hepxatenem cBoix 3000B’s13aHb 3a JJoroBopom; a00 HEMOXKJIMBICTh, Ha JJYMKY BaHKy, BCTAHOBIIEHHS €JAHOTO MPAaBOBOTO
pEeXUMY Ha TEpUTOPIi, e baHKOM HaJaroThCs MOCIYTH a00 3HAXOAMUTHCS / 3apeecTpoBanuiil Jlepxkaresb; aD0 MOKIIUBICTD,
Ha 1yMKy basky, 3actocyBanHs 1o banky mrpaduux caHkmii uu noHeceHHs: bankoM iHIIMM YWHOM (iHAHCOBUX 30MTKIB B
pe3yibTaTi BAKOHAHHS HUMH CBOiX 3000B’s13aHb 3a [loroBopom;

- gkmo baHk Mae mijcTaBu BBaXkaTd, 10 WOTO MOCIYTH / TPOAYKTH MOXKYTh BUKOPHUCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.
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- HasiBHOI B banky iHdopmanii mpo 3aKkiHueHHs CTPOKY (MPUMHUHEHHS) Aii, BTpaTH YMHHOCTI UM BU3HAHHS HEIIHCHUMU
MmoaHuX 1AeHTU(IKAMIHHNX JOKYMEHTIB (B T.4. B pa3i JOCSATHEHHS 0CO0aMU, SKi MAlOTh MPABO PO3MOPSAIKATUCS MAHOM
Ta/abo paxyHKaMu 25- 1 45-pi4HOTO BiKY)

- BiicyTHocTi B baHky aktyanbHux ganux [ep:karens (OTpuMaHHX Ta iCHYIOUHX JOKYMEHTIB, TaHUX Ta iHpopMarii mpo
Jepxarens)

1.5. Jlepxkatens 3miiicHIOE oreparlii 3 BuKoprucTaHHsaM [IK B ToproBux Toukax, CEpBICHUX IIEHTPAX, TOTEISAX TOIIO, a
TaKOX y MyHKTaxX BUadi roTiBku i bankomatax. [Ipu oTpumaHi roTiBKoBHX KOWITIB JleprkaTelns criadye KOMiCito BiIOBITHO
1o Yunnux Tapudis banky. Onepanii 3 oTpuMaHHs FOTiBKY B 1HO3E€MHI BaJIFOTi 3A1HCHIOIOTHCA B IOPSIIKY, TepeadadeHoMy
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.6. 3a nmuceMoBolo 3asBoro [epxkarens, bank Moxe Hanatu oro [JoBipeHUM 0cobaM MOKIHMBICTH KOPUCTYBaHHS
KOILITaMH, 110 3HaXOAAThCs Ha PaxyHkax, nuiaxom Bumycky JlonmatkoBux KapTok(skmio iHine He mepen0dadeHo yMOBaMH
BIJIMTOBITHOTO TIPOTYKTY).

1.7. Sxmo omna 3i CTOpiH HajgacTh MOBIAOMJICHHS PO po3ipBaHHSA JlOroBOpy B MOPSAKY IMependadeHoOMY ITUM
Horosopom, JlepkaTensb, KO oMy Oyino BumynieHo Ta HazaHo [Inmarixay Kaptky, 30008’ s3anuii mosepHyTH 10 banky
[Tnarixkny Kaptky cTpok, BkazaHuii bankom B moBimomiieHHI mmpo po3ipBaHHsA JloroBopy, abo B CTpOK, mepeadadeHuit
HoroBopom, Ta criatuty banKy BCi cymu, 10 € HaJeXHi HAM A0 CIDlaTh 3a nuM JloroBopoM. Y BHTIIAJKy HETIOBEPHEHHS
[Mnatixnoi Kaptku, CTopoHn BBaxarTh, o UM JlepkaTens HanaB noBigomieHHs banky mpo moctanosky IlmaTixnoi
Kaptku no Cron-nucty y 3B°513Ky 3 ii BTpaToto. B Takomy Bunasky, ueii Jlorosip Oyie BBa)aTucs TaKUM, IO IPAITUHUB /110
B YacTHHI 000B’s3KiB baHky momo oocnyropyBanus [Inatixxaoi Kapku Ta PaxyHKy, Ta BBaXKa€ThCS PO3ipBaHUM i3 IATH, IO
HACTa€ MiCis CIUIMBY CTPOKY, BU3HaueHoro y IlpaBuiax, nmpotsarom sikoro KilieHT Hece BiMOBINAIbHICTh 32 BUKOHAHHS
rpomoBrX 3000B’s3aHb 3a OMEpallisiMH, M0 3iMCHEHI 3 BUKOpHcTaHHAM [InmarixuHoi KapTku, 3a yMOBH MpoOBeIEHHS
CropoHaMy TOBHHUX PO3PaxyHKIB 3a M JloroBopoMm.

2. Ilpasa ma 06086’a3xu banky:

2.1. bBaHk mae npaBo:

2.1.1. Y Bumaaky ockapxeHHs [lepxarenem Oynp-sfikoi omeparii, mo Oyna 3a3HaueHa y BUIHCII 3a PaxyHKoM,
pO3TIsTHYTH 3asBy Jleprkarens Ta mpoBecTH po3ciigyBaHHs mpotaroM 30-180 (TpuasaTH - cTa BOCBMUAECATH ) KaJleHTapHIX
JHIB 3 MOMEHTY 11 OTpUMaHH:, BpaxOBYIOUH MPH FOMY Aif04ni periaameHT podbotu MIIC;

2.1.2. 3unmutu 1K y pasi:

e georpumanHs [epxarenem 1K, emitoBanoi 3rigHo [JoroBopy mpotsarom 90 kaneHgapHuX AHIB 3 qate BUIycKky [1K;

e georpumanHs [epxkatenem [1K, emiToBaHoi Ha mifcTaBi BignoinHoi 3assu Jlepkarens nmpoTsarom 90 kaneHIapHUX
JIHIB 3 JaTH CKJAaJaHHS BiAIOBIAHOI 3a5BH;

e neorpumanus [epxkatenem [1K, emitoBanoi 3rigHo nmux [Ipasui npotsrom 90 kajieHAapHUX IHIB 3 IHS 3aKIHYCHHS
TepMiny aii nonepenupoi [1K.

2.1.3. Ilepepunyctutu [1K Ha migcrasi BianosiaHoi 3as8u Jepxarens, skiio [1K Oyna 3uuiieHa 3riguo . 2.1.2 uporo
Pozniny Ilpasun;

2.1.4. 3abe3neunTn 3aiicHeHHs oniepaltiii 3 Bukopuctanus [1K 3a ymoBu HasBHOCTI Ha PaxyHnky ButpaTtHoro mimiry.

2.1.5. JlorpuMyBaTHCs BUMOT III0JI0 YMOB 3a0e3meueHHs 0e3neku oocnyropyBanns [1K siki BucyparoThest MIIC.

2.1.6. BinmoBuTH Jlepxarento y mponosxeHHi TepMiny il [1K, monosnenHi i Bunycky HoBoi 1K, mpumsynuauT abo
synuauth fito I1K i BimmoBuTH y aBTOpM3aLii 3a yMOBM nopyleHHs [epxarenem ymoB Jloropopy B iHIIMX BHIIAAKax,
nependauenux B 1. 1,4 Po3giny Il ta inmmmMu ymoBamu 1ux [IpaBui Ta npasuiamu MIIC, 3rigHOo AiF040r0 3aKOHOIaBCTRA
VYkpainu Ta y BUNaJKy MOXKIMBUX 30HTKiB baHKy, a Takox ko baHk Mae mijicTaBi BBRXKATH, 10 OTO TIOCITYTH / TIPOAYKTH
MOYTh BUKOPHCTOBYBATUCH KIIIEHTOM 3 HE3aKOHHOIO (IIPOTHUIIPABHOIO) METOIO , B TOMY YHMCIIi y BUIAJIKaX, BU3HAUCHUX
3aKOHOJ/aBCTBOM YKpaiHM PO 3amo0iraHHs Ta HPOTHII0 Jjeramizaimii (BiIMHBAHHIO) JOXOMIB, OJCPKAHUX 3JI0YMHHUM
HUIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MaCOBOIO 3HUIIICHHS;

2.1.7.Y Bunmanky OTpHUMaHHs IMCbMOBOI 3asBM Ipo He3roAy Jlepxarens i3 gaHuMKM Bummcky micis CIUIMBY
TPUALSATUACHHOTO TePMiHYy, 3a3HaueHoro B 11.3.1.1. Po3ainy III nux [IpaBuin, bank 3anumae 3a cob6oro npaBo He po3risagaTu
3asBy [epxatens. Po3rmsa nmuceMoBoi 3asBu [lepkaTens o0 HEe3roIu 13 JaHUMH BUIIHCKH MPO PyX KOIITiB Ha PaxyHKy
MpoBOAUTHCS baHkoM 3rigHO npaBui miatixHoi cucteMu 1 YUnnHux Tapudis Ta npouenyp banky;

2.1.8. BcranosmioBaT HesHmKyBanbHUH 3aMUIIOK HAa PaxyHKy;

2.1.9. Ilpwm 3niticuenni KiienToM omnepaiiiii 3 oiep)kaHHs TOTIBKOBHMX KOIITIB 3 PaxXyHKIB BiAKpuTuX y baHky uepes

Mepexi IHmmMX OaHKiB YKpaiHu, 3aKOpJOHHMX OaHKiB, JUis 3ano0iraHHs BUHHKHEHHS HecaHKIiOHOBaHOTO
OgepapadTy, 10 cymH oliepalii 1oJaBaTu cyMmy THMYACOBOT0 OHJIaiiH OJOKyBaHHS, y po3Mipi komicii baHky BiamoBinHO 10
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tapudy, sIKui nependadeHuil Ans 3aicHeHHs omnepauii, 3rigHo Ymnuux Tapudis. Axmo Tapudamm He nependaueHa
koMicis bamky, To micmsi QakTmyHOrO 3aBepiieHHA orepamii baHkoM, cymMa THMYacOBOTO OHJAWH OJOKYBaHHS
PO30JI0KOBYETHCS B TIOBHOMY 00Cs31.

2.1.10. 3a onepamismu 3 [1K bank mae npago 3anumiatu 3a0J10KOBaHOO, ajie HECITUCAHOK CyMY aBTOPH3AIliitHOTO
3aIuTy

0 MOMEHTY OTpuUMaHHs (hiHAHCOBOTO IOKYMEHTY Ha CIHUCAHHA 1O AaHii omepamii Bix MiKHapOMHOI TUIATINKHOT
cucremu abo iH(poOpMaIlito, MO MIATBEPIXKYE BIMIHY IUIATEXKY 3 METOH 3a0e3lEUCHHS HAJICKHHUX PO3PaxXyHKIB 3a
TpaH3akuiero. Sxmo ¢inaHcoBuit JokyMeHT abo iHdopMalilo Mpo BiAMiHY miaTexy He Oyno orpuMaHo baHkoM, KomTh
PO30JIOKOBYIOTHCS 1 CTAIOTh TOCTYITHIUMH IS BUKOpPHCTaHHS uepe3 30 KaleHaapHuX /IHIB.

2.1.11. VY BUmajKy CIOCTEPEXKEHHS HETHIIOBOI aKTHBHOCTI MO PaxyHKy, B TOMy 4YMCIi Y BUMNAAKy BHHUKHEHHS
MiJ03pU MO0 3IMCHEHHS IaxpaiCchKUX [, 3 METOK MiHIMi3alii MOXIMBUX 30UTKIB JlepikaTens Ha BIacHUN po3cy
3MiHFOBaTH po3Mip ButpartHoro mimity o 11K, Bumyuwrn 11K un 3a6mokyBatu aBTopu3artito no [1K msxom moctaHoBKH iX
70 €JIEKTPOHHOTO cTom-cnucKy. I1pu npomy bank nokmamae 3ycwnb amst mosigomiieHHs Jlepxkatens npo 3MiHy Butparnoro
JimiTy un OokyBaHHs aBTopu3auii rmo I1K, ogHak He Hece BiAMOBINAILHOCTI 32 MOKIIKBI 30UTKH, IPSIMI UM OTIOCEPEIKOBaHI,
SIKi MOXYTB OyTH MTOHEceHi Jlep)kaTeneM B pe3ybTaTi TaKuX Jii;

2.1.12.  BcraHOBiIOBaTH OOMEXKEHHS Ha BUAAYy MaKCUMAaIbHOI CYMH TOTIBKH Y BiIOBiIHOCTI 3 mpaBmiamu MIIC
Ta Jl0OOBI JIiMITH JJ1s1 3A1MCHEHHS orepailiii 3 Bukopuctanusam [1K;
2.1.13. bank Mae npaBo NpUAHSATH PilICHHS PO BCTAHOBJICHHS OOMEXEHB/IPU3YIMHEHHS 31IHCHEHHS olepaltii 3

OJlep>KaHHS KOIITIB B TOTIBKOBIiH (hopMi yepe3 OaHKOMATH B KpaiHaX MiJBUIIEHOTO PU3UKY, MEPEIIK SKUX BCTAHOBIIOETHCS
i Moxxe OyTu 3MiHeHMH BaHKOM 3a pe3ynbTaTaMd BHBYCHHS BiIMOBITHOI MPAaKTUKH 3A1MCHEHHs OaHKIBCHKUX OIEpalii
3aKOPJOHOM, B TOMY YHCJIi 311HCHEHHS TaKMX Olepalii iHmumMu 6ankamu. [Hpopmallis o0 mepemiky KpaiH miJBUIEHOTO
PU3HKY pO3MIMIyeThCs Ha odimiitHOMY caiiTi baHky i Takox Moxe OyTtu orpumana Jlepkarenem B KonTtakT neHTpi banky.

2.1.14. Croponu moroauiucs, mo bank Mae mpaBo 3akputi PaxyHOK:

- y BUMAJIKy, BHHUKHEHHS Y banka mpaBa po3ipBaTil (mpunuHUTH) 1ito JloroBopy sk 1ie Bu3HadeHo JloroBopom ta
Ko baHk cKopHCTaBCs TAKUM CBOIM IIPABOM;

- Y BUIIAJKY 3aKpUTTs PaxyHKY B MOpsAKy, BU3Ha4YeHOMY [loroBopom.

[Ipu npomy, naroro 3akputTs PaxyHky € 46 (COpok IIOCTHIA) KaJleHAapHUM JeHb 3 JaTH NojaHHs JlepikareneM 3asBU
po 3akpuTTs PaxyHKky uu 3 gatu OyiokyBaHHs/31a4i [leprkatenem no banky Beix [1K.

2.1.15.  bank mae mpaBo B Oynb-KHH 9ac MPOTATOM il 11boro JloroBopy MpUUHATH PIillIeHHS MPO HEHaIaHHS
MEBHOTO BUAY MOCIYT / BiiMoBHUTH JlepkaTento y 0OCIyroByBaHHI NMEBHOTO BUJIY TpaH3aKIii / 3iMiCHEHHS omeparii 3
TUTATDKHUMH KapTKaMy Ha TICBHUHM 4yac / Ha MeBHiM TepuTopii / 4M Ha Bech 4ac Jii mporo JoroBopy B 4acTHHI HaJaHHS
mocnyr 3 obOcmyroByBaHHs [IK. Ilpo mnpuiinatu pimenns bank mnoBigomiise Jlepkarens NUIIXOM pPO3MIMICHHS
iH(opMariitHoro moBiToMIIeHHS Ha odiriiiHoMy caiiTi banky abo BHeceHHs 3MiH 10 unHHUX Tapudis.

2.2. bBaHk 3000B’A3y€ThCA:

2.2.1. ®opmyBatn Bumucky 3a KaleHJapHUH MicSIlb CTaHOM Ha OCTaHHIH poOOYMid JI€Hb KOXKHOTO MICSII,
BiJI0OpakaTH B HUX pO3Mip BcTaHOBJIEHOTO JIiMiTy KpenuTy abo Oepapadty uu po3mipy HecankiionoBanoro Osepapadry,
[{omicsuHOTO MIHIMAJILHOTO TUIATEXKY, MPOCTpoueHUX Boproeux 3000B’s13aHb (32 HAsIBHOCTI) 1 HajaBaty ix Jlepkarento y
nependadenuit y Jlorosopi cioci6. @opmyBaHHs Bunucku 3a monepeaHii Micsip 30iCHIOETECS B TIEpIIHiA poOoUuii 1eHb
KaJICHIApHOIo MicALs, 3a sIKMi Taka Bununcka HagaeTsest. Y BUNaaKy, sKIIo npu orpumanti Jepxkarenem Bunucku nara ii
¢dbopmyBaHHs Oyne BiMiHHA BiA AaT, y 5Ky (OpMyBaHHA Takoi Bummcku mano OyTu 3iilicHeHe, JaTor (HOopMyBaHHS
Bunucku BBaxaeThCsl OCTaHHIA poOOUYMi AEHb KAJIEHIAPHOTO MicsILs, 3a KUl Taka Bumnicka HamaeTses, Ko iHpopmaris
Ipo iHIIe NpsSMO HE BU3HAUYeHa y Takiid Bunwmcy,

2.2.2. Y Bumnaaky 3akputts Paxynky ta npunuaeHHs aii [IK, BHIUIaTHUTH 3aidIOK KOIITIB, IO 3HAXOJAATHCS Ha
PaxyHky, roTiBkoro a0o nepepaxyBaTH HOro Ha IHIIMHA paxyHOK 3TiJHO MMCbMOBOI 3asBU Jleprkatelis, ajie HE paHille HiXK
yepe3 45 (COpok M'siTh) KaJIeHAAPHUX JHIB 3 MOMEHTY IOJAHHS 3asBU MPO 3aKpUTTS paxyHKy, npunuHeHHs aii 11K Ta ix
MTOBEPHEHHSI.

2.2.3. 3abe3neunTH 3aiicHeHHs onepaltiii 3 Bukopuctanus [1K 3a ymoBu HasBHOCTI Ha PaxyHnky ButpaTHoro mimiry.

2.2.4. Y pa3i otpumanns Big [epxarens 3as8u npo kpanixky/Brpaty I1K, Heraitno 3a6moxkyBatu aBropu3anito mo [1K
LUISIXOM ITOCTAHOBKHU 11 10 €JIEKTPOHHOTO CTOI-CIUCKY, Ta MIPUHHATH BC1 BiAMOBIIHI 3aX0/IM 32 YCHUM IOBIIOMJICHHAM JJIs
MiHIMi3a1ii MOXKJIMBUX 30MTKIB Jlepxkarers.

2.2.5. Y pasi posipanas Jloropopy BUIUIauyBaTH 3aJHMIIOK KOWTIB Ha PaxyHky roriBkoro uepe3 kacy banky abo
nepepaxoByBaTH HOTo Ha iHIIKHN paxyHoK Jlepsxkatens, Bigkputuil B banky, srigno Unnnux Tapudis banky 3a nmuceMoBoro
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3as1B010 Jleprkarens, ane He paHile HiX yepe3 45 (COpoK I’sTh) KaJeHAApHUX AHIB Micis 34a4i 10 baHKy a00 mocTaHOBKH
JI0 eIeKTPOHHOTO cTom - cucky yeix 1K, pumymenux depxaremnto 3a JloroBopom abo 3akinueHHs Tepminy mii [1K.

2.2.6. lorpumyBaTiCsi BUMOT IIOJO YMOB 3a0e3medeHHs Oe3leku OOCIyroByBaHHS IUIATDKHUX KapToOK, SIKi
BucyBatoThcst MIIC.

3. Ilpasa ma 0606’a3xu /leprcamens:

3.1. lepxkartesib Ma€ MpaBo:

3.1.1. OckapkyBaTu Oynb-siKi omeparlii, 3a3HadeHi y Bunucii, He mi3Hime 30 (TpUALSTH) KaJICHAApHUX JTHIB 3 JaTH
¢hopmyBarHs Burmcky, NUISIXOM HaJaHHA MUCHMOBOI 3asBU 110 BimmineHHs banky ge Oynmo orpumano [IK. ¥V Bumamky
HeTpea'ssBIeHHS MUCbMOBO] mpeTeH3ii B bank 3a Bkazanumu y Bumucui onepauisMu y 3a3Ha4eHUN Y IbOMY IIYHKTI TEPMiH,
orepauii 3a3HaueHi y Bunmcii BBaXartoThCs MiATBEpLKEHUMHE JlepikaTeneM 1 OCKapKeHHIO Y OJalbIIOMY HE MiAJsATaloTh.
3a Takumu omeparisimu Jlepxarens Hece TOBHY (DiHAHCOBY BiJIMOBiTaIbHICTD.

3.1.2. Hanatu no Banky 3asBy npo «npuB’s3ky» [1K no inmoro paxynky Jleparens B Tiif jxe BaIIOTI, BITKPUTOTO B
Banky, T00TO HagaHHS IOCTYIy JO PO3MOPSKCHHS TPOIIOBMMH KOIITAMH Ha TaKoMy paxyHKy 3a mpomomoroio [IK,
BHUITyIIIeHO1 3rigHO 3 tuMu [IpaBunamu ta JloroBopom.

3.1.3. TumuacoBo 3MiHIOBaTH BcTaHOBIeHWH [l00OBHIA JNIMIT [Tt 37iliCHeHHs omepatlii 3 BukopuctanusMm [IK. Jlis
TEUM4YacoBoi (He Oinblie Hixk Ha 14 1i0) 3Minu po3mipy JoOosoro siMity Jlepkarenb 3BepTaeTbes 10 KoHTakT HEHTpY Ta
noBigomisie InenTudikaiiny iHhpopMariio.

3.1.4. 3Bepuytucs no Konrakr uentpy banky mist orpumanss iHdopMarii oo nepeniky KpaiH MmiIBUIIEHOTO PU3HKY.

3.1.5. 3Bepuytucs no Konrakr nenrpy banky um Biguinenss baHky i3 3asB0¥0 PO CKacyBaHHs 0OMEKEHb/BiTHOBIICHHS
orepalliii 3 oJiep>kaHHsI KOIITiB B TOTIBKOBIH (popMi uepe3 OaHKOMaTH, po3MillleHI B KpaiHax MiIBUIIEHOTO pU3UKY . BkazaHa
3asBa MOKe OyTH 3a/10BOJIeHa baHKOM TiBKHM 32 YMOBHU 3A1MCHEHHS Tonepeanboi inenTudikamnii Jepxarens. Y Bunaaky
CKacyBaHHS OOME)KeHB/BIIHOBJICHHS OMepalliii 3 oJep)KaHHS KOIITIB B TOTIBKOBiH ¢opMi Ha mimcrasi 3asBu [Jepxkarens,
Hepxarens npuitMae Ha ceOe pU3UKH MOKIIMBOTO BUMHEHHS ITaxpaichkux mii 3 [1K.

3.2. [epxaTtesb 3000B'sI3y€ThCH:

3.2.1. Hanexxanm unHOM BUKOHYBaTH YMOBH [loroBopy Ta mux I[lpasun i Unaanx Tapudis basky, a Takox BUMOTH
YHHHOTO 3aKOHO/IaBCTBA.

3.2.2. CnnauyBatu 3a ociayru baHky, o BUHUKarOTh B pe3ynbTati Bukopuctanus 11K, 3riqno Yunanx Tapudis banky.

3.2.3. He posronomryBaru [1IH - xon, iami peksizutu [1IK Ta He nepenaBatu [IK B kopucTyBaHHS TpeTiM ocobaM, a
TAKO HE ITOBIIOMIIATH IM 3a3HAU€H] BUILE JaHI.

3.2.4. Orpumatu B banky Burotosieny [1K//JonatkoBy kapTky He mizHimre 60 (mecTuaecsaTH) KaJeHJapHUX JHIB 3 IaTH
il BUroToBieHHs ab0 HagaHHs 3asBU 10 banky Ha Bumyck I1K, abo 3 natu crummBy ctpoky aii nonepeansoi I1K.

3.2.5. He nomyckatu HecankuionoBanoro Bukopuctanns [1K, a takosx He posrononryBati pexsisutu I1K, a came Homep
K, crpok aii I1K, inmy indopmariro Haneceny Ha I1K, [TIH-kox Ta ciioBo-naposib iHIIMM 0co0aM.

3.2.6. He 3pmiiicHioBaTH omepauiii 3 BukopuctaHHsM [IK y Bumanky, sSIKIIO cyMa TpOILIOBUX KOIITiB Ha PaxyHKy
JopiBHIOE a00 MeHIIe cyMu He3HmkyBanbHOTO 3aMumKy. Y pasi HasBHOCTI Ha PaxyHKy cymu MeHme, 3a HesHmKyBanbHUI
3aJIMINOK, BIIHOBUTH 3a3HAYCHHMH JIIMIT OUISXOM IMOMOBHEHHS PaxyHky. HesHmKyBanbHUU 3amuimok Moxke OyTH
BiJIHOBJICHUH 3a paXyHOK I'POIIIOBUX KOIIITIB, 1110 OyAyTh 3apaxoBaHi Ha PaxyHok.

3.2.7. Ilpu Brpati/kpaaizkui Kaptku Heraiino npoingopmysatu npo ne Konrakr uenrtp 3a ten. 044 4958890 un
0800308880 (uiztogo6080). [Tpu oMy JlepxkaTens MOBUHEH HAAATH 1HPOPMAIIIFO 32 3aTUTOM TIparliBHuKa KoHTakT eHTpy
JUTSL 3IACHEHHS HOTO 11eHTH(IKaIT.

3.2.8. Byap-ske ycHe 3BepHEHHS HEOOXITHO IMiITBEP,PKYBAaTH TMCHMOBOIO 3asBOIO Ha ajpecy banka npoTsarom 3 (Tpbox)
pobounx nHiB. B npotuiexunomy Bunaaky baHk BBakae 3asBy mpo Brpary/kpanixky [IK He oTpumanoro.

3.2.9. Oznatiomutn HdepxareniB nonatkosux I1K 3 ymoBamu nux [Mpasui i JloroBopy i 3a0e3neunTi BHKOHAHHS HUMH
iX yMOB, a TaKOX HECTH BIAMOBITAIBHICTL 3a OyAb-aki ail Jepkarenip momatkoBux [IK (skmio Bunmyck momatkoBux [1K
nepen0adYeHNil yMOBaMH BiJITIOBiTHOTO MPOYKTY).

3.2.10. [Toracutu 3a00proBaHicTh 1Mo PaxyHKy, BKIIFOYar0UX 3a00proBaHICTh, 10 BUHHUKIIA B Pe3yJNIbTaTi Jiii Jlepxkarenis
nonatkosux ITK.

3.2.11.  [lorpumyBaTucs peKoMeHaawil, 3a3HaueHux y «llam’aTmi gepkarenro miaTiKHO1 KapTKWy, M0 po3MilleHa
Ha

odinifinomy caiiti banky.
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4. Bionosioansnicme Cmopin

4.1. BignoBinanabHicTs Jlep:xaTens:

4.1.1. Jlepxatens Hece BiAMOBIMAIBHICTh 32 BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3a ONepallisiMu, IO 3AiMCHEHI 3
BukopuctanHsaM ycix [1K, Bunymenux go PaxyHKy, BIpOJOBXK BCHOTO CTPOKY KOPHCTYBaHHS HUMH, a TAKOXK MPOTATOM 45
(copoka 1’siT) THIB MiCIs IPUIMHEHHS/po3ipBanHs JJoroBopy um nmpurnmaeHHs aii [1K.

4.1.2. lep>xaTenb Hece BiNMOBINANBHICTH 3a BCi omeparrii, 37ificHeHHi 3 BuKkopucTaHHsaM [IK mo wacy otpumanHs
Bankom 3asBu [eprkatens npo HeoOXigHICTh MPU3YNUHEHHS 3AiHCHEHHs omepalliii 3 iX 3acTocyBaHHAM. [lepkaTens Hece
MOBHY BiJINOBiJANBHICTB 32 BCi omeparlii 3 oJepKaHHs KOIITIB B TOTiBKOBiH (opMi uepe3 GaHKOMaTH, po3MillleHi B KpaiHax
MiJBUIICHOTO PHU3WKY, Y BHUMAIKy MOAaHHS JlepkaTeneM BiNMOBiAHOT 3asiBH MPO CKacyBaHHS OOMEXEHH/BiTHOBICHHS
orepaliil 3 ofepKaHHs TOTIBKH Yepe3 OaHKOMaTH, pO3MIILEeHI B KpaiHaX MiBUIICHOTO PU3HKY.

4.1.3. lep>xaTenb He Hece BiANOBIAaTIbHICTH 3a aBTOpH3allilo, mo nposenena 3a [IK 3 Mmomenty orpumanus bankom
noBigomiieHHs Bin [epxatens 3a tenegonamu KoHTakT 1meHTpyY, Mpo BTpary abo i1 He3aKOHHE BUKOPUCTAHHS 1HITIMH
ocol0amu.

4.1.4. lep>xaTenb Hece BiAMOBIJANBHICT Mepea baHkoM 3a HeBUKOHAHHS HUM MOJ0XeHb JloroBopy. 30uTKH, 3aBaaHi
banky [leprkarenem BHACIITOK HEBUKOHAHHS ITOJIOKEHb J[0roBOpY, MiUIATal0Th HEraltHOMY 0€3yMOBHOMY BiJIIIKOyBaHHIO
Hepxarenem noisixoMm crnricanHst bankoM cym 30utkiB 3 Paxynky Jlepxarens 6e3 okpemoro nmopydeHHs Jlepkarens, 3 anM
JleprkaTenb MOTOKYETHCS Ta UM YHOBHOBaxye baHk.

4.1.5. JlepkaTelb Hece BiIMOBINAIBHICTD 32 KOMIICHCAIIIO BUTpPAT, 1110 BUHUKIHM y baHka 3 BuHu Jlepkaress y 3B’ 13Ky
13 OIpOTEeCTyBaHHSAM TPAHCAKIIii, Ta Y BUITAJKY, SKIIO MpeTeH3is [lepxaTens BUSBUIAcS HEOOTPYHTOBAHOKO.

4.1.6. lep>xaTenb Hece BiINOBIAaNbHICTH 3a omepallii, siki Oyno BUKOHaHO Oe3 aBTopH3amii i 1e He CyNepedyHTh
HOpPMAaTUBHHUM JoKymMeHTaMm Ta npasuiam MIIC y Tomy uucii, konu depkatenem y nopsiaky, nepeadadenomy [IpaBuiamu,
He Oyio HajgaHo B baHk miuceMOBOi 3asBU 110710 3aHEecCeHHs KapTku y CTON-CIIMCOK KpaiHu, e KapTKy OyJio BTpadeHo abo
BUKPAJICHO.

4.1.7. JlepxaTenib Hece BIAMOBINAIBHICTH 3a BCI omeparii, 3MiHCHEHI 3 BUKOPUCTAHHIM PEKBI3UTIB KapTKu (HOMEpY,
cTpoky aii, CVV- 2 kozy) B Mepexi [HTepHeT, sSKi B pe3ynbTaTi OCIIOPIOBaHHS HE ITiUIATaI0Th TOBepHEHHIO depe3 [Imatixay
CHCTEMY.

4.2.BignoBigaapHicTe banka:

4.2.1. bank Hece BiONOBINANBHICTH 3a JOTpUMaHHS TepMiHiB moctaHoBku [IK mo Cron-crimcky i 3a cruiaTy Bcix
ABTOPHU30BAHMX MICHIS TAKMX TEPMIHIB omepaimiid 3a yMoBH HajgaHHs Jlepkatenem mpu 3BepHEHHI no banky nocratHix
MEPCOHAIBHUX JaHUX, HEOOXITHUX [T OHO3HAYHOT ineHTrdikarii Jepxkartens ta [IK bankom, Ta miarBeppxeHHs bankom
NPUAHATTS TAKOTO 3BEPHEHHS Ta MOBIIOMIICHHS PO Kpaaixkky/ Brpaty I1K.

4.2.2. bank He Hece BIAMOBINANBHICTH 32 HEOTPHMaHHS a00 HECBOE€YAacHE OTpuMaHHS JlepxaremeM MHUCHMOBOI
(mo1ITOBOT) KOPECTIOH/IEHIIiT, HAITPaBJIEHOI HA HOTO aapecy sika Bka3aHa Jlepxarenem B JJorosopi.

4.2.3. bank He BiAmoBizae 3a BiAMOBY TpeThoi ctopoHu npuitHatu [IK Ta/abo oOmexenHs Ha Bukopucranus 1K,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y Pa3i BCTAHOBJIEHHS JIMITIB TPETHOIO CTOPOHOI HAa CYMH OTPHMAaHHS
Hepxatenem [1K rotiBku B bankomaTax (01HOpa30Bo, IPOTATOM JIHS, 33 MICSIIIb), TOIIO.

4.2.4. BaHK He BiJIIOBIJIa€ 3a CUTYAIIi1, 1110 3HAXOATHCS 11033 HOTO KOHTPOJIEM 1 IOB's13aHi 31 3005IMHU B POOOTI 30BHIIIHIX
CUCTEM OIUIAaTH, PO3pPaxyHKiB, 0OpOOKH 1 mepeadi qaHux, mpobdiaemu, 3001 B TEXHIYHUX 3aco0ax Ta/abo 3a BUHUKHEHHS
IHIIMX KOH(IIIKTHUX CUTYaIliil 1103a c(heporo HOro KOHTPOITIO.

4.2.5. bank He Hece BiJMOBIIATBHOCTI 32 BIIMOBY TpeThoi cTOpoHM mpuiiHsaTH a0 oruiatu [1K, 3a gxicte TOBapiB Ta
nociyr, mo omiagytotscs [1K, a Takox 3a Bci 0OMexXeHHs1, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 1010 iHTepeciB epikaTens.

4.2.6. bank He Hece BiAMOBiHanbHICTH 3a MokimBe BukopuctanHs [1K (3 BBenenusm [1IH-komy a6o 6e3 Beenenns [11H
KOJIy) TpEeTiMU 0co0aMu Ta CIpHYMHEH] IPU 1TLOMY 30UTKH JleprkaTelto, SKIIO B IPOIieci IIepeBipKy JaHUX TpaHCcaKIii baHk
OTPHMYE TMEPEKOHIIUBI JIOKA3W TOTO, IO Omeparlii OyJIu mpoBelieHi BHACTIIOK mopyiieHHs Jlepxkarenem nanux [IpaBun Ta
pexoMeHaniii i3 30epiranns ta Bukopucranns [1K.

4.2.7. BaHk He Hece BiIMOBINAIBHICTD Y BUITAJKY 3a1HCHEHHS Oyab-skux fil 3 [1K uu mo PaxyHKky Ta X HacIiAKH, SIKIIIO
Taki naii Oysau 3mikicHeHi baHkoMm Ha mijacTaBi 3asBH 0coOM, sika Hajana InenTudikaiiiiny indopmaiiiro. bank He Hece
BiJNOBIAAILHOCTI 32 IIKOMY, 3amoAisHy KiieHTy y 3B’S13Ky 3 PO3rOJIOMIEHHSIM HHM TpPETiM 0co0aM OyIb-SIKHX PEKBI3UTIB
KapTKU Ta OCOOMCTUX JIAaHUX iAeHTh(iKamii

4.2.8. Bank He Hece BiAMOBiAaIbHOCTI nepen [epxkarenem 3a Oynb-ski onepaiii o [1K, 3aificHeHi 3 BUKOPUCTaHHSIM
[MIH-xoxy, AKIIO B pe3ysbTaTi nmepeBipku baHK MpUXOAUTE 1O BUCHOBKY, 110 IPH BUKOHAHHI onepanii Oysia BUKOpUCTaHa
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opuriHanbsHa (He migpobnena) 11K, a [1IH-kox craB Bimomuii B pe3ynbTaTi nopymeHs nqanux [IpaBum Ta pekomeHaamii i3
30epiranns Ta Bukopuctanas [1K.

4.2.9. bank He Hece BimnoBimanbHOCTI Tmepes JlepikareneM 3a omepailii, MPOBEJIEHI 3a JTOTIOMOTOK HE3aXHICHUX
KaHauniB 3B 513Ky (IHTepHET, TenedoHHI Mepexi, TOIITa TOIIO), Ta 38 MOXKIIMBE PO3rojomIeHHs indopmanii 3a Paxynkom abo
[IK, nepenanoi bankom 3 3aCTOCYBaHHSIM TaKOTO 3B’ S3KY.

4.2.10. bank He Hece BIAMOBIMATHHOCTI 3a OMEpAIlii 3 OJepKaHHSA KOIITIB B TOTIBKOBiH (GopMi depe3 OaHKOMATH,
po3MileHi B KpaiHax MiABUILEHOTO PU3WKY, YV BHUNAAKy HojaHHs JlepikaTeneM BiIMOBiTHOI 3asfBU PO CKacyBaHHS
00Me>KeHb/B1THOBJICHHS OTepallii 3 oJiepKaHHs TOTIBKY Yepe3 OaHKOMAaTH, pO3MillIeHi B KpaiHax MiJBUILEHOIO PU3HUKY.

5. Ocoonuei ymosu

5.1. Jlns mpunuHeHHS a0o0 TomepemkeHHS MOXIHBOro BukopucTanHs [IK Tperimm ocobammu, Jlepxkarens mum
nopydae banky 6e3 Oyap-sxux oomexeHs noBigomisita wieHaM MIIC ta o €aunoi indopmariiitnoi cuctemu «Exchange-
online» mpo Oynp-saKi He3akoHHI a00 HemoromkeHi 3 baakom nii 3 BukopuctanasMm [1K.

5.2. YV Bumajakax 3BepHEHHs OaHKiB-HEPE3HUCHTIB, 10 MalOTh KOPECTIOHACHTCHKI BiTHOCHHH 3 baHKoM Ta uepes ski
3nicHIOTECA PiHancoBi oneparii Hepxarens, 13 odinidaumu 3ammtamu 10 banky momno Hamanus [Hpopmarlii cTocoBHO
inerTudikamii Jlep>karens, a came: JOKYMEHTIB Ta BIJOMOCTeW, HeOOXiMHUX IS 3'siIcyBaHHS ocoOu Jlepxarens, CyTi Horo
JUSUTBHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO, Ta/abo iH(opMarii moA0 cyTi 3aikicHioBaHOi JlepikareneM ¢iHaHCOBOI omepariii,
Ky OOCIyroBy€ Takuii OaHK-HEpE3WICHT, baHK Ma€ MpaBO MOBIIOMUTH/HAIATH OaHKY-HEPE3UICHTY 3alMTyBaHy HUAM
iH(opMariito Ta/abo KoIIii JOKyMEHTIB.

5.3. Tloramenns 3ab6oprosanocTi Jepxarens 3a JJoroBopom npu BukopuctanHi [1K BigOyBaeThcst 32 paXyHOK KOIITIB,
10 HaaXoIsTh Ha PaxyHok KitieHTa (BTOMY YMCIHi NIISIXOM 3/1ICHEHHS JOTOBIPHOT'O CIIMCAHHSA) Y HACTYITHOMY IOPSIKY:

- cymu Beix omepartiit 3 IIK, meHi, kypcoBux pi3HHIb, MTpadiB, HEYCTOWOK, IHIINX TIIATEXIB, B TOMY YHCII TOAATKIB
Ta 300piB A0 OIOPKETy UM CrielialbHOTO (OHITYy YKpaiHu, SKi CTajdl HACHiAKOM ab0 BUHUKIH Y 3B’SI3KY 3 BUKOPUCTAHHIM
IIK;

- CyMH BapToOCTi rmociyr baHky;
- mporieHTH 3a HecankmionoBanuii OBepapadT (y pasi WOro BHHHKHEHHS) Ta I1HIIOI CYyMH HECaHKIIOHOBaHOI
3a00proBaHOCTI,

- Hecankiionoranuii OBepapadT (y pa3i #ioro BUHUKHEHHs) Ta 1HIIIA CyMa HECaHKI[IOHOBaHOI 3a00proBaHOCTI,

- IPOCTPOYEHI MPOLEHTH 1 KoMmicii 3a HagauuMu OBepapadtamu (y pasi HAIBHOCTI IPOCTPOUEHbD),

- HapaxoBaHi JIO CIUIATH 1 He IPOCTPOYEHI MPOLIEHTH i KoMmicii 3a Hananumu OBepapadramu,

- mpocTpodeHa 3aboproBanicTs 3a HajaHumMu OBepapadramu (y pasi HAIBHOCTI IPOCTPOUYEHOI 3a00pPTrOBaHOCTI),
3a0oproBaHicTh 3a HagauuMu OBepapadTamu;

- CyMH ITIOMWJIKOBO 3apaxOBaHMX Ha PaxyHOK KOIITiB;

- CYMH BapTOCTI MOCHYT, 10 He nepeadadeHi Unnnumu Tapudamu, Ta 0y Hagaxi Jepxarento MIIC a6o 1i wieHamu;

- cymu 30uTKiB banky.

bank mae mpaBo 3MIHIOBATH BCTAHOBJCHHWH B IbOMY ITYHKTI TOPSAOK 0Oe3 HEOOXiMHOCTI HaJaHHS OKPEMOTo
noBioMiieHHs Jlepkarento.

6. Onpomecmyesannsa onepayin 3 ITK

6.1. Jlepxarenp Mae mpaBO ONPOTECTOBYBaTH omepauii 3 BukopuctaHHsMm IIK B mopsaky, BU3HAYEHOMY LUMH
IIpaBunamu.

6.2. He moxyTps OyTu ompoTecToBaHi omneparlii, a y BUajaky ix omnporecTyBaHHiA baHk Mae mpaBo 3ajMILATH TaKy
3asBy JleprkaTens Oe3 po3riisay y BUIIAKY, SIKIIO Taki onepauii OyJo 34iiiCHEHO y 3B’ 3Ky 3 UMM a00 SIK HACIiI0K Oy Ib-AKO1
13 HACTYIHUX Ai#/0e3misibHOCTI JlepraTers:

- HeBukonanns Jlepxaresem (fioro JloBipeHO0 0c00010) BUMOT JJoroBOpy, U YMHHOTO 3aKOHOIaBCTBAa YKpaiHU;

- llepenanns um Brpata Hepxarenem I1IH xoxy um 1K inmiit oco6i, sika He € epxkarenem IIK npotsrom 2 roaus 3
MOMEHTY TaKOTO IepeIaHHs YU BTPATH, YK Koyn Jlepxkarens Ai3HaBcs PO TaKy BTpaTy ;

- [lepenanns Jlepkatenem Oynb-sikoi iHQopmarlii B Oyap-skomy Burisyi mono Homepy K, TTTH-koxy, CVV2-kony
TOILO, & TAKOX Y BHUIIAJIKaX, SKIIO Taka onepauis Oyia 31iicHeHa:

- micns aBropu3auii bankom Jlepxarens

- TICIIS CIUTMBY TPUILSTHICHHOTO TEPMIiHY 3 JaTH, GopMyBaHHs BUIIKCKH 10 PaxyHKy 3rigHO BUMOT YHHHUX [IpaBui;
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- omeparis, sika Oyna mposenena micnsa BBegeHHs Koay Bepudikamii ado ITIH-koxy. o Takux omeparuiii HajexaTb
oreparlii B 0aHKOMaTax Ta B TOPTiBeNbHINA Mepeki, Y MPOBEACHHI SKUX OyJa BUKOPHCTaHA OpHUTiHANBHA (HE MiapobieHa)
KapTKa- onepaiiii i3 3YUTyBaHHs YW, onepauii, 1uis npoBeaeHHs skux Oyno BBeaeno [MIH-kox.

- SIKIIO TakKa orepalis Oyna npoBefeHa 6e3 Qpi3MyHOI MPUCYTHOCTI KapTKH (B T.4. B MepeKi [HTepHeT) micis BBeIeHHS
Kony Bepudikarii, mo reHepyeThes Ta HaacuinaeTses Jepikarenio Ha HoMep TenedoHy, 10 SKOTO MiIKITYeHni cepic SMS-
iHhopMyBaHHA, a00, Yy BUIAIKY BiJICYTHOCTI aKTHBHOTO CEpBiCY, OTpUMaHH 0c00010 mpH 3BepHEeHH] 10 KOoHTaKT 1eHTpy
MICHS 1IeHTU(IKAILIT;

- omeparlii nepekasy 3 kapTku Ha kapTky (Card2Card), mo € MUTTEBUMH 1 HE MiJUISATAlOTh MOBEPHEHHIO HA KapTKy
iHIIIIaTOpa mepeKasys;

- omnepariii, MpoBeieHi [0 KOpIOpPaTUBHUM KapTKaM Ta MUTTEBHM HeTepcoHiPiKoBaHUM KapTkaM Instant;

- SIKIIO TpO MPOBEACHHS Takoi omepaii OyJ0 MOBiIOMJICHO IUISIXOM, 3a3HaueHUM B [IpaBunax, mi3Hime, HiX yepe3 |
(omHY) TOIWH BiJl Yacy HAJCHIIAHHS CMC-TIOBIIOMIIEHHS IIPO i1 MPOBEAEHHS, 32 YMOBH, IO J0 KapTKH MiAKIIOYEHO CEepBic
SMS-indopmyBaHHS;

- SIKIIO PO TaKy omepariiro Oyno MoBiIoOMIICHO Mi3HilIe, HiX Yepe3 24 (IBaausaTh YOTUPH) TOJUHHU MICIIs MPOBEICHHS
Jepxatenem HacTymHOI 32 HeaBTopr30BaHOO Omepaili€ro;

- y BUNQJKY, KOJU OTepallisi mpoBe/ieHa B Mepexi [HTepHeT micis Toro, sk 3a 3asBoio Jlepkartens (MMMCEMOBOIO y
BigijeHHi abo ycHoro mpu 3BepHeHHI N0 Konrtakt LleHTpy) Bim kapTku Oylio BiJIKIIOUYE€HO OOOB’SI3KOBY IEPEBIpKY
KopekTHOCTi BBeieHHs: CVV-2 koay. [Toxaroun 3asBy npo BiAKIIOUEHHS JaHOTO napameTpy Jepxkarens Oepe Ha cebe MOBHY
BiJIMTOBITaIbHICTH 32 OTIepallii, MPOBE/eHi 13 BAKOPUCTAHHSAM PEKBI3UTIB KapTKH B Mepexi [HTepHeT.

- sko baHkoM INpuifHATE pillieHHS PO BiAMOBIAHICT MIAIKCY Ha JTOKYMEHTaX, SKi MiATBEPIKYIOTh onepailito i3 [TK
Ta mianucy [epxkarens y JloroBopi Ha BiIKpUTTS paxyHKy abo Ha [1K.

6.3. Cymu cripHHX TpaH3akKIlii, 3 SKUMHU He 3roficH JlepikaTenb KapTKu, BKIIOYA0UN CyMy KOMICiH 3a mpoBeneHHs
TaKWX TPaH3aKIIiii, 38 BUpaXyBaHHSIM CyMH KOMicCiii, HanexxHux 1o criatid banky Ta MIIC noBepratoThes KimieHTy B TepMiH,
mo He mepeBuinye 180 kameHmapHUX OHIB i3 AHA TpuAHATTS bankom BimmosimHoi 3asBu KiieHTa, y pa3i moBHOTO
BperymoBanHa bankom mutanp 3 MIIC. IloBepHeHHST Takux cyM BiZOyBaeTbcs Ha TijcTaBi BiAMOBiAHOI 3asBU KirieHTta
HUISIXOM 3apaxyBaHHS TPOLIOBUX KOWITIB Ha KapTkoBuii PaxyHok Kiienta abo musixom Buaaui KiieHTy roTiBKOBHX
TpOIIOBUX KOWTiB 4epe3 kacy banky. Cymu cmipHHX TpaH3aklid, mo OyayTh moBepHyTi KiieHTy, MOXyThb OyTH
OiybIie/MeHIIe BiJ] CyM, IO CITMCaHI 10 OPHUTiHAIBHINA TPaH3aKIlil, BHACIIOK Pi3HMIN KypCy OOMiHY BajtOT NpHU 3/IilCHEH]
KIipuHTy B Mexax [lnarikuoi opraHizanii Ha JaTy 371 iCHEHHS CIpHOT TpaH3aKIii Ta Ha ATy MOBEPHEHHS CyMHU CIIPHOT
TpaH3aKIIii.

6.4. TloBepHEHHIO HE MUIATAIOTH CyMH ONepallii, B MPpoIeci MPOBEACHHS PO3CiJyBaHHs 3a IKUMU baHK oTpuMye Ta
B IOJIANIBIIOMY Hajae JleprkaTero JoKasH, 10 1Ii oreparii OyIi NpoBeAeH] B pe3ybpTaTi nopymeHHs JlepareieM YHHHAX
[TpaBua Ta pekOMeHaMiil CTOCOBHO 30€piraHHs Ta BAKOPUCTAHHS TUIATIXHOT KAPTKHU. Ta CyMH, IIO IMiaAal0Th MiJl YMOBH
1. 4.1.7 nanoro Po3miny.

6.5. Jlepxarems mae mpaBo omporectoByBatd omepanii [IK 3a ymoBu HanmanHs 3a BUMOroro baHKy 10qaTkoBHX
JTOKYMEHTIB, SIKi HEOOXIiJTHI /TSI TIPOBENICHHS MPOLIECY OCKAap)KEHHsS HeaBTOpHU30BaHKX orepaiiid yepe3 MIIC. Hanpukian,
JIOKYMEHT, 110 TMiATBEPIKYe (DaKT IMOJaHHS 3as1BH PO MIAXpaiCTBO /10 BiAMOBiHOTO oprany HarionansHoi momitii Ykpainu,
icTopito iHTepHET-Opay3epa, KO0 3aKOPIOHHOIO MACMOPTY 3 BiIMITKAMH TPO NMEPETHH KOP/AOHY, (hOTO/CKaHOBaHI KOl
KapTKH, 10 sKii Oy pOBeIeHI HEeaBTOPU30BaHi omeparlii Ta iH.

7. Ilpasuna xopucmyeannsa Ilnamixcnoro Kapmxkoro

7.1. KopucryBanns IIK Ta IIIH-koanom

7.1.1. TIK, mo emityerhcst bankom, € 3ac000M 0€3roTiBKOBUX IUIATEXKIB, BUKOPUCTAHHS SKOT'O PETYIIOEThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, BKJIIOUA0YH HOpMaTUBHO-TIpaBoBi akTi HBY, npaBunamu MIIC, [loroBopom.

7.1.2. Ilpu onepxanni 1K JlepxaTenb MOBUHEH IMOCTABUTH BJIACHHMN MiANKC (KYJIBKOBOIO PYYKOIO) Ha 3BOPOTHIHN
croponi [IK Ha maneni jJis mMiAMUCy B MPUCYTHOCTI YITOBHOBA)KEHOTO CIIBPOOITHWKA BaHKy, a TakoXX pO3MUCATUCS B
onepxkanHi [1K.

7.1.3. Y Bunankax, BcranoBiennx bankom Kiient ([epxatens) paszom i3 [1K orpumye TTIH-kox y HacTymHi ciocoOu:

7.1.3.1. Illnsxom orpumanas I[IIH-kousepty i3 IlIH-komom. VY Takomy Bumaaxky mpu ojnepxanHi I[IIH-komy
Hepxarens [IK noBuneH po3nucatucs npo oxaepxkanns [1IH-konsepry 3 [1IH-komoMm.

7.1.3.2. Hlnssxom camocriiiHoro BctanosneHHs [1IH-komy::
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- uepe3 [IOC-repminan B kaci banky;

7.1.4. Y takomy Bumaaxy Jlep:xkarenasr po3yMmie Ta Bu3Hae, mo chopmoBanuii HuM [IIH-kox € Hane:xxHUM Ta BiZOMUM
Tinekui fiomy. [Ipu upomy I1IH-koHBepT epkartemo He HangaeThes.3a Oynp-sxkux ymoB [epxartens 11K 30008B's13anmit
Tpumatu B Taemuulli cBid [1[H-kox, me 3amucyBatu IlIH-kox nHa [1IK abo Ha iHmIMX mpeaMeTax, IO, SK MPABUIIO,
30epiraroTecs pasom i3 I1K.

7.1.5. [lepxatens He Mae mpaBa mnepemaBatu I[IK B kopuctyBaHHs TperiMm ocobam. Jlepkarenp He TOBHHEH
posromnonryBatu pekBizuTu 11K, 3a BuHATKOM BumajakiB, BctaHoBIeHUX [IpaBunamu. [Ipu KymiBii ToBapiB, OIUIaTi MOCIYT 1O
Iureprer, Tenedony, momrTi, akcy tomo 3 BukopuctanusaM 1K, [epxkarens 3aiiicHIOE omepario 3 3a3HAYEHHSIM CBOTO
imeni, Homepy 1IK, tepminy ii naii, y geskux umagkax — CVV2 (3 HampykoBaHi mudpu Ha 3BOpoTHiH croponi 1K),
MiATBEPDKYIOYH UM 31HCHEHHS oTeparlii.

JHeprkaTenb UM MONEPEIKAETHCS, IO 3AIHCHEHHS TaKUX ONepanii MoKe MPU3BECTH 0 OTPUMAHHS TPETIMH 0coOaMu
pekgizuTiB I1IK Ta X HECaHKIIIOHOBAHOTO BHKOPWCTAHHS IS MTPOBEACHHS IIAXPalChbKUX Omepallid. Y pasi CrucaHHS I10
Paxynky cym Takux omepariit bank 3anuiae 3a co00r0 paBo HE MPUIMATH HisSIKUX TpeTensiit Bix Jeprkarers.

7.1.6. Po3paxynku 3 BukopuctanaaM [1K 3xilicHIOI0TbCsl B Mexkax ButparHoro niMmiTy.

7.1.7. Ilpu Buxopucrtandi [1K ans omratu ToBapis i mociyr, JlepkaTens He MOBUHEH BHITYCKATH ii 3 TOJIS 30py 1 epes
TnM, sK mignucaty Binoutok 3 [1K (ciim) abo yek 3 TepMiHaabHOTO 00JaIHAHHS, IIOBUHEH MEPEBIPUTH UM BipHO 3a3HAYECHI
cyma i gara omepamii. [limmucyroun ciain abo uek, JlepkaTenb BU3HAE NMPaBUIBHICTH 3a3HadyeHol cymu. Jlepxkarens 1K
MOBHHEH OJIEPXKATH OJHY KOIit0 0opMIIEHOTO YeKa abo clina.

7.1.8. [lignpuemcTBa, mo npuiiMaioTs [IK B ommaty ToBapiB abo mocmyr, a TakoXX IyHKTH BHJadi TOTiBKH OaHKIB,
MOXXyTh BuMararu Bi [epxarens [1K npexa'sBieHHs qoOKyMeHTa, 110 HiATBEPIKYE HOTO 0CO0Y, 3 METOIO ieHTH(]IKAIIiT HOoro
sik 3akonHOrO Jlepxkatens [1K.

7.1.9. [epxatens IIK Moxke omepikaTv rOTiBKy B ITyHKTaX BHadi TOTIBKOBHUX KOIITIB i B OaHKOMaTaX 3 JIOTOTHUIIAMHU
MIIC.

7.1.10. lepxarens [IK moBuHeH 30epiraT YeKW 1 CIiMU, OO0 MiATBEP/UKYIOTh (akT 3IIHCHEHHS ormepalliii i3
BukopuctanHsaM 1K mist 3Bipku TOTOXKHOCTI orepaitii 3 BUITUCKOIO baHKy.

7.1.11. ina 36epexenns IIK B pobodomy crami [lepxkarens MOBHHEH MOTPUMYBATHCS HACTYMHHUX NpPaBUI: - HE
noknanata no IIK ¢iznunux 3ycunb (He THyTH ii Tomlo); He migmaBatu [IK aii edekTpoMarHiTHHX BUIPOMiHIOBaHb (He
tpuMaTu [1K nopyd 3 MmobinsHIME TenedoHaMu, MarHiTaMu, MOOYTOBOIO, Bileo- Ta ayio- TEXHIKOIO).

7.2. Bumaya rotiBKH 3a J0NMOMOTr0K TePMiHAILHOTO 00JIaTHAHHSA

7.2.1. Kacup npooauts 1K vepe3 3unTyBad MarHiTHOI CMyTH TEPMiHAJIBHOTO OOJIaJIHAHHS 1 TAKAM YHHOM HAJICHIIAE
3anMT Ha aBTopu3aito. [licis oTpuMaHHs 03BOJTY Ha MIPOBECHHS Ollepallii Kacup repeaae s mianucy Jlepkareiro 4eku,
PO3APYKOBaHI TEpMiHATHHUM 00JIaTHAHHSIM.

7.2.2. Jlepxarenb MiAMUCY€E YEKH MICIIS IEPEBIPKU PaBUIBHOCTI 3a3HaYE€HOI B HOMY iH(pOpMAIIii.

7.2.3. Kacwup 3Bipsie mianuc Jlepxkarens Ha yekax 3 mignucoM Ha [1K Ta macmopTi, a TakoX Mae MpaBo MOHNPOCHUTH
Jlepxarens mignucaTucs Iie pa3 y BUIAAKY, SKIIO MMiUC He criBnanae. [Ipu apyromy HecniBnagaHHi MiIUCY Kacup Mae
paBo BigMoBHTH JlepikaTento y BUAa4i FOTIBKH, MiC/Is YOT0 3IHCHIOE BIAMIHY MPOBEICHOT Omeparrii.

7.2.4. Sxumio nianuc ciiBnanae, Kacup 3A1MCHIOE BUaauy rpoiei, moseprae [1K Ta oiuH 3 mpuMipHUKIB Yeka.

7.3.  Bwuaaua rotiBku 3a I0IOMOroI0 iMIIpUHTEPA

7.3.1. Kacup 3niticHroe Binoutok [1K 3a jonoMororo iMnpuHTepa, 3alI0BHIOE CIIIIL, MIUCYE Horo Ta Hajaae [lepxaTento
Ha ITiIHC.

7.3.2. Jlepxarenp nepesipse NpaBUIbHICT 3aIIOBHEHHS CIIIINY, MICJIS YOTO MIAMNUCYE HOTO.

7.3.3. Kacup 3Bipsie mianuc [epxarens Ha ciini 3 mignmucom Ha [IK Ta macmopTi, a TakoX Ma€ MpaBO MOMPOCUTH
JeprkaTens minmucaTucs e pa3 y BUMAJKY, SKIIO MiAMUC He criBnagae. [Ipu apyromy HecriBOaJaHHI MiJIACY KACUDP Ma€E
paBo BiIMOBUTH [leprkaTelnto y MpoBeJeHH1 oneparii.

7.3.4. Sxumio mianuc criBnanae, Kacup TejaepoHy€e B aBTOPU3AIIHHUI LIEHTP 1 OTPUMYE KOJ aBTOPH3ALlii.

7.3.5. Sk1io 703Bi HA IPOBEACHHS OIepallii OTpPUMaHo, Kacup 3iHCHIOE Buaauy rpoiiei, moseprae I1K Ta oaun 3
MPUMIPHUKIB CIIiMa.

7.3.6. Slxmo xacup opepkaB Biamosine “BimmoBuTH’, BiH moBepTae epxkaremo [IK Ta pospuBae ciinm B i#oro
MPUCYTHOCTI. Y TakoMy BHIQJIKy Jlepareito rpoli He BHIAIOTHCS.
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7.3.7. Slxmo kacup oaepskaB BiAINOBiAb aBTOpU3aLiiiHoOi ciry:x0u “Buiayunth I1K”, BiH Bunae lepxkarenro po3nucKy npo
te, mo IIK Oyma Burydena, Ta po3puBae mianucanuii ciim. Jlepxarens moBuHEH nepecBimantucs, mo [IK Oyma mampizana
KacupoM IJIsl TOTO, 100 YHUKHYTH ii BUKOPUCTAHHSI IHIIUMH 0COOaMHU.

7.4. OtpumanHsi roTiBKu 4yepe3 bankomarn

7.4.1. Jlng oTpuMaHHS TOTIBKH depe3 6aHkoMat JlepkaTeins ITOBUHEH:

. MEPEKOHATHUCS, IO OaHKOMAaT TpaIoe (kapapinep (IPUCTpid YMTAaHHS KAPTOK) IMOBUHEH MHTaTH 3CJICHUM
CBITJIOM, €KPaH — «CBITUTHCS , KO0 OAaHKOMAT HE TPAITIOE, - KapApiJep HE MUTAE 3€JICHUM CBITJIOM, Ha €KPaHi 3’ SIBUTHCS
moBioMiIeHHS “‘OaHkoMat TrMuacoBo He mparioe”, “OFF LINE”, “OUT OF SERVICE”, a6o x expan He Oyzae “cBITUTHCS
B3araii);

. BcraButu 11K B mpuiiMau GaHKOMaTa MarHiTHOIO CTPIYKOI AOHH3Y. Ha expaHi 3’sIBUTHCS MOBIIOMIICHHS, SIKE
JI03BOJINTH BUOPATH MOBY CITiJIKYBaHHS;
. BUOpaTH MOBY CIIUJIKYBaHHS IIIXOM HATHCKaHHs Ha KHOTIKH, SIKi 3HAXOAUTHCS TIOPYY 3 BiIOBITHAM HAIIHCOM,

MpY IbOMY Ha €KpaHi 3’ IBUThCs moBigoMieHHs “Beenits [TIH-xkon”;

e Habpatu [IIH-kon Ha mynbTi, HATHCHYTH KHONKY, SIKa 3HAXOIWUTHCS Ha eKpaHi mopyd 3 mosimomieHHsIM “‘Ilicms
BBEJIEHHS HATHUCHITH If0 KJIABilTy”’, MPU IbOMY Ha €KpaHi 3’SBUTHCS MEHIO, IO IO3BOJUTH BHOpATH OIEparliio, Ky
JI03BOJICHO 37iicHUTH 32 nornomoroio [1K.

Byovme yeasichi: y pa3si HenpasuinbHoro BBeneHHs [IIH-kony 6ankomar Bujae nosigomienHs: “Hesipauit [1IH-kox .
VY pasi tpupazosoro HeBipHoro BBeneHHs [IIH-koxy I1IK Oyne 3a010k0BaHO, a TaKOX 3 METOIO 3armo0iraHHs MaxpancTBy ii
MOJKe OYTH BIUTy4eHO OAaHKOMAaTOM.

Ompumanna zomigku:

. HATHCHYTH KHOIIKY, SIKa pO3TallloBaHa HABIPOTH Haamucy “Bupgaua roTiBku”, Ha eKpaHi 3’SBIATHCS BapiaHTH
CyM, Ki MOke oTpuMatu JlepkaTesb, a TAKOXK OMIis “iHIma cyma’;
. HATUCHYTH KHOIIKY, SIKa PO3TAIllOBaHA HABMPOTH 0a)KaHOI CYMH, B OTBOPI BHIAYi 3 IBUTHCSA Oa)kaHa Cyma, a B

IHIIIOMY OTBODI - YeK;

Ilpumimka: Tlpu HATHCKAHHI KHOTIKH, 1[0 PO3TalllOBaHAa HABIIPOTH HAJMHUCY “iHIIA cyMa”, Ha eKpaHi 3’ SIBUTHCS PSJIOK,
SIKMH JO3BOJIUTH CAMOCTIHHO BBeCTH cyMy. HeoOxiaHy cyMy MOKIIMBO BH3HAYHTH 32 JIOTIOMOTOIO KiaBiaTypu. Hanpukian:
HeoOximHO Habpatu cymy “150” rpuBeHs. [l 11p0r0 mMoTpiOHO BBECTH 1O 4ep3i: “1” “5” “0”. V pasi npaBuibHOTO HabOpy
CyMH Ma€ OyTH HaTUCHYTa KHOIIKA, 110 PO3TAIIOBaHA HAIPOTH HAANMUCY Ha €KpaHi OaHKOMaTy ‘“‘mpaBwibHO”. SIKIIO cyma
BBEJICHA HENPaBWILHO, MOTPIOHO HATHCHYTH KHOIKY, IO PO3TAalllOBaHa HAMPOTH HAANHCY ‘‘HeMpaBWIbHO . Y pasi
HEMOJKJIMBOCTI OIPAIIOBATH 3aJ]aHy CyMy OaHKOMAT BUJACTh MOBioMiieHHs “Uu Oaxaere iHITy cymy?”

. 3abparu [1K, rpomri siki 3’ IBiSITECA 3 OaHKOMATA.
Yeaza! bankomar Hanae BkazaHny Bamu cymy KOIWITIB, SIKIIO B HbOMY € BiAINOBIJHI HOMiHAIM KyMiop (HampHKIAL y
BUNAAKY JuUIs Buaadi 60 rpuBeHb HEeoOXimHO HoMiHan “107, “20” Ta/abo “50”). Komu BkazaHy CyMy KOIITIB BUIATH

HEMOXKITUBO, OaHKOMAT HajgacTh Bam moBigomiieHHs, 10 Bamn 3anut He Moxke OyTH onpanboBaHUi, Ta 3alIPOTIOHYE BBECTH
iHOIy cymy. Sk mpaBmiio 6aHKOMaT Mae 0OMEXKEHHSI CyMH BHJIadi 3a OJIHY TpaH3akiiro. Skmo Bam notpibna Ginbma cyma
KOIIITiB, 1O 3aKiHYEHHIO omeparlii, mpu 3anuti sk To “IIpomoBxuTti po6OTy 3 GaHKOMATOM?”, HATUCHITH Ha KHOIKY, IIIO
BiJNOBiZIae QyHKIIT MPOJOBKEHHS poOOTH (Hanpukiaa, «[[poloBKUTH») Ta MOBTOPITH OIEpaIlilo.

Januwmox na Paxyuky:

. HAaTHCHYTH KHOIIKY, SIKa PO3TallOBaHA HANPOTU HaanMcy “3ajHMIIOK HA PaXxyHKY , OaHKOMAaT BHIACTb Y€K, /1€
Oyzae Bkazanuii 3anmiiok Ha KP. 3’ sBuThest moBigoMieHHs: “Uu O6axkaete iHITY TpaHCaKIio?”;

° BUOpPATH BIATIOBIIHUI HAIKC, 3aJI€KHO BiJl HEOOXITHOCTI IpoBeaeHHs JepikaTesieM HAaCTYIHOI TPpaHCaKIIii.

Hecmandapmui cumyauii:

. pU HEOOX1AHOCTI OAep)KaHHs OUIBIIOT CyMH, HIXK 11€ MAKCUMAaIbHO MOKIIMBO (TEXHIUHI 0OMeXeHHs OaHKOoMaTa
Ha BHJa4dy NEBHOI KIIBKOCTI KYIIOp), TicIs 3aKiHUEHHS Olepalii 3 Buadi roTiBKU NOTPiOHO MOBTOPUTH ii 3 HOYATKY;

. y BHIIQJIKy IOMHJIKOBOI BHJadi TOTiBKH Jlepxarens opopmisie 3asBy, B AKii OMHCYe OOCTaBUHH MPOBEACHHS

oreparii Ta Ha/la€ KCEPOKOIIiIo YeKy OaHKOMaTa. y pa3i BHHUKHEHHS TpobJieM, 1MoB’13aHuX 3 poO0TOI0 OaHKOMAaTa, BUAaYer0
HeBipHUX Kymmop, BrrydeHHst [IK HeoOximHO 3BepTaTucs 3a TenedoHamu 0aHKy, 3a3HaYEHUMH Ha OaHKOMATi.

7.5. Po3paxyHok 3a ToBapu Ta nocayru 3 Bukopuctanusam IK
7.5.1. Tlpu pospaxynky 1K 3a ToBapu Ta mocmyru, Jlepxartens mepeBipsie ek ado CIill, KU HOMy HalaeTbes, Ta
nignucye woro. Llel mianmuc MoBUHEH BiAMOBIAATH TOMY, 1110 3HaX0AUThCA Ha [1K.
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7.5.2. Coim minmucom JlepkaTenb MiATBEPDKYE TOUHICTH PaxXyHKy i MPaBHIIBHICTH BKa3aHOI CyMH 1 BiJIOBIZHUX
3000B’513aHb, a TAKOXK JJa€ PO3MOPS/DKEHHS HA CIUIATy PaXxyHKY B cucTeMi baHKy Ha KOpUCTB 1boro TOproBIu.

7.5.3. Sxmo ToBap moBepHyTHH abo0 Mocayra HEe OTpUMaHa B oBHOMY o0cs3i, Jlepxkarens [1IK camocTiitHo moBuHeH
3BEPHYTHCS B TOPrOBY TOUKY, Y sIKiii OyB npuadaHuii ToBap/HajaHa MMOCIyTa.

7.5.4. Ins nmoBepHeHHs Ha PaxyHOK BiIMOBIAHOT CyMH MpamiBHUK MiAIPUEMCTBA TOPTIBJII/CEpBICY Ma€ BHITHCATH
3BOpOTHY KBHTaHIIit0 (creditvoucher) Ha cyMy OBEPHYTOTO TOBapy/MOCTYTH.

Yeaza! bank ne mece sionogioanwvnicms 3a 6i0mogy nionpuemcme mopezieni/cepgicy NpulHAmMU 00 ONIAMU
Henepconighixosany IIK.

7.6. OmiaTta mocayr rorenio 3a gonomoroio IK

7.6.1. Tlicns npuizay B rotenb Jlepxarens MOXKYTh MONpPOCUTH Tpea’ siBUTH cBoro 1K aaMiHicTpaTopy 4M iHIIOMY
YIOBHOBa)XEHOMY CITIBPOOITHHKY TOTENIO JJI MPOBEACHHS IONEPEeAHbOI aBTOpHU3allii. ABTOpH3AIlisl IPOBOIUTHCS Ha
NpUOM3HO PO3paxoBaHy CyMy BapTOCTI MOCIYr TOTENI0, BUXOASYM 3 PO3LIHOK TOTeNm0. Y pe3ynbTaTi MpOBEACHOL
aBTOpH3aIlii BiAOyBaeTbCA OIOKYBaHHSA ITi€T CyMH.

7.6.2. llpn Buizmi 3 roremo Jepxkarens mpen siBiusie cBoro IIK ammiHicTpaTopy uYM iHIIOMY YIOBHOBaXXEHOMY
CHIBpOOITHUKY TOTENO JAJIsl MPOBEJEHHS OCTaTO4YHOro po3paxyHky. [Ipu mpomy Jlepxkartens mosuneH OBOB’A3KOBO
HaraJaTH BiIIIOBIIHOMY CIIBPOOITHHKY, 110 aBTOpu3allis 3a Horo [1K Bxe mpoBoauiack Ta MONEpeIHbO Po3paxoBaHa cyma
BapTOCTI TOCIIYT TOTEIO BXKe 3a0JI0KOBaHa;

7.6.3. CriBpoOITHUK TOTEN0 3000B’s3aHui Hajmatu JlepikaTenmto cimin (KBHTAHILIO) TSl IMiIUCY, IO MiATBEPIKYE
BIPHICTH BapTOCTI MOCTYT TOTEIIIO;

7.6.4. Y Bunanky, sIKIIO BCS cyMa 3a MPOKMBaHHS OyIia 3a0JI0KOBaHA TOTENEM JBidi, Jlep:kaTenb MOBHHEH 3BepHYTHUCS
no banky 3a renedonaMu, 3a3HAYCHUMH HIDKYE JUIA ii pO30JIOKYBaHHS,

7.6.5. fxmo octaTo4HO po3paxoBaHa CyMa BapTOCTI MOCIYT TOTENIO BHUsIBHJIAcA OUTBIION, HIXK cyMa, 3a0JIOKOBaHa
MOTIEPETHBO, HA PI3HUIIO MiXK HUIMH MOK€ TIPOBOIUTHCS JTOIaTKOBA aBTOPH3AIIis;

7.6.6. SIxmo Mepkarenp 3a00pryBaB ToTento, 3 Woro PaxyHky Oyme crmmcyBaTHCs BiNNOBiHA CyMma ICIS BHUI3IY
Hepxarens 3 rorento.

7.7. TIporpaMu rapaHTOBaHOIO pe3epBYBaHHS HOMeEPIiB B roTeJsX 3riJHO 3 MPaBUJIAMM IUIATI?KHUX CHCTEM

7.7.1. Y mporpami rapaHTOBaHOTO pe3E€pPBYBaHHsS HOMEPIB B TOTEISIX OEpPyTh Y4acTh BCi TOTEINI, SIKi MPUAMAIOTH JI0
omiaru [IK Visa

7.7.2. lllo6 3apesepByBat HOMep B roteini, Jlepxarenb MoBuHEH 3arenedonyBaru (mociatd ¢akc, e-mail-
MTOBIZIOMJICHHST) B TOTEIb, Ta BKa3aTH CBOI JaHi (Tpi3Buile, iM's, mo 6aTekoBi, HoMep 1K, naty 3akiHueHHs CTPOKY ii 1ii),
orucaty HoMmep (KJac, BapTiCTh TOIO), BKA3aTH JaTy Ta MPUOTU3HUIA Yac IPpUi3ay Ta Bia i31y.

7.7.3. Torenp moBuHEeH mToBigomuTh Jlepkaremo Homep 3amoBieHHS (confirmationcode), skuit € oQimiHHIM
MiATBEp/UKEHHSIM TOro, IO HOMEp 3ape3epBOBaHMi. JlepkaTenb Mae MpaBO BHMaraTd OTPUMAHHS ITHMCBMOBOTO
M TBEPHKCHHS.

7.7.4. baxaHo, o6 [lep>xatens Ai3HaBCS, IPOTATOM SIKOTO CTPOKY J10 00YMOBJICHOT IaTH MIOCEJTICHHS B TOTEJb BiH MOXKe
aHyJIOBaTH OpOHIO HAa HOMep. L{ei CTpoK, SK npaBHIIO0, HE EPEBHUIILY€E 72 TOIUHU.

7.7.5. Sxmo [lepxxaTens He MOXe MpHUIXaTH B OOYMOBJIEHY JaTy, BiH 3000B’S3aHUI TOBIJIOMHUTH TPO 1€ TOTENh y
BCTaHOBJICHUH CTPOK 1 000B’A3KOBO OTpUMATH HOMEp BiIMiHM 3aMoBiIeHHS (cancellationcode), sikuit HeoOXiqHO 30epiraTu
Ha BHUIIAJ0K BUHUKHEHHS CIIOPY.

7.7.6. Sxmo [lepkatenb He 3acems€ThCS Y BCTAHOBJICHUM CTPOK B 3ape3epBOBaHMI HOMEp 1 HE BIAMIHSE MPH LBOMY
OpoOHIO, TOTEIb 30epirae Horo BUIBHUM MPOTATOM OJHIET 700M 3 00YMOBJICHOTO Yacy 3ace/ICHHS Ha BHMITaJ0OK BUHUKHEHHS
HernependavyBaHOl 3aTPUMKH B I0PO3I.

7.7.7. SIxio npoTsAToM OJiHI€T TOOU 3 00YMOBIIEHOTO Yacy 3acelIeHHS 3ape3epPBOBaHNI HOMEp He OYB 3acCelleHUil, TOTeh
Ma€ MpaBo OTPUMATH OILIATY CBOIX MOCIYT B CyMi BapTOCTI IPOXKUBAHHS OJHI€T HOYI B TOTEI.

7.8. Brpara Tta He3akoHHe Bukopuctanus IIK

7.8.1. Bu moOBMHHI BXUBaTH BCiX MOXIWBUX 3aXOMdiB s 3amoOiraHHs BTpaTi, KpamiXKI[i YA HE3aKOHHOMY
BuKkopucranHio [1K.

7.8.2. Bam HeoOxigHo nam’sitatu pekBizut cBoei [IK (Homep, cTpok aii, Ha3By OaHKy-eMiTeHTa, siKi BkazaHo Ha [1K).
Bbank He rapantye 010kyBanns [IK 3a Bamoro 3asBoto npu Brpari, siximo Bu He noBigomisiere pexsizutu [1K.
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7.8.3. Axmo IIK BTpayeHo, BuKkpageHo abo 3 iHIIOI MPUYMHHA BOHA CTala HEMPHIATHOIO 0 BUKOPHCTAHHS, a TaKOX
skmo [1IH-kox craB Bimommii cTopoHHIN 0co6i, Bu moBuHHI B ycHiN ¢opMmi TepMiHOBO MOBiZOMUTH Ipo Iie baHk 3a
tenedonom 0 800 30 888 0 i miarBepautu cBoi Inentudikaniitni gani (I1.1.B, Ne TIK, kogoBe cioBo Ta iH.), 3a010KyBaTH
K.

7.8.4. Slxmo TIK BrpaueHo 3a KOpJOHOM, HEOOXiHO TOBiToMHTH Tpo Tie baHk abo, Bpasi BiJICYTHOCTI MOXIIUBOCTI,
ciy 0y miATpUMKHU KIieHTiB VISA, 3BepHYBIINCH 0 HaWOIMKIOTO 1HIIOTO OaHKY, JIe € JIOTOTHIT BIAMOBIAHOI TIATIXHOT
cuctemu. Jlonatkosa TeneOHHa JTiHis IS MIATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.

7.8.5. Ilicns onepxanHs 3asiBH Big lepxkarens npo kpaaikky ado Brpary 1K, posronomenns [1IH-kony ta inme, bank
HE Hece BIANOBIANBHOCTI 3a omnepamii 3 Bukopuctanasm [1K, mpoBeneHi 70 MOMEHTY OTpUMaHHS Takoi 3asBH. JlepxaTens
Hece BiINOBINANBHICTh 3a omeparii, 3aiicaeHi mo 1K, micns kpamikkn abo BTpaTu Ta A0 BUKOHaHHS OnokyBanHA 11K
Bankom Ha mifgcraBi HamaHoro [lep>kaTeneM MOBIIOMIICHHS. 3 MOMEHTY OTpUMaHHS MOBimomieHHs Bix [epikarens mpo
Kpaaixky abo Brpary 1K, posronomenns [1IH-kony Ta inmie, bank 6epe BiAmoBinansHicTh 3a onepaiii no 1K, 3a BuHITKOM
THX, III0 TIPOBOAATECS 0€3 aBTOPHU3AIlil, 32 yMOBH, 110 BOHU NPOBEEH] 03 nopyiens npasui MIIC.

7.8.6. Bu Binmogigaere 3a Bci cymu no onepartisx 3 [1K, sixkmo Bu nepenanu [1K cTopoHHil 0co0i a00 HE TOBIIOMITH
Bank nipo Te, mo ii 3ary6ineHo.

7.8.7. Slxmo Bamry 1K, panimnre 3a6mokoBany, 3HalieHO, Bu TOBHHHI HETaitHO MOBIIOMUTH TPO 1ie baHk Ta MOBEpHYTH
IIK. Kopucrysarucs Takoro 11K 3aboponseTbes.

8. Ilopsaook 3minu ymoe odcnyzogysannsn INK

8.1. bank nosimomisie Hepxarens [1K mpo 3miny y PO3AIJII III mporo [loroBopy B yacTHHI 3MiHH YMOB Ta MpaBUI
kopuctyBanus [1K Ta Ynanux Tapudis mono kopuctysanus [1K 3a 30 kaneHnapHuX AHIB O 3aIUIaHOBAHOI JaTH BCTYIY B
niro takux [lpaBun nmuisixoM posMimieHHst HOBOi peaakuii [IpaBun Ha odiniiiHomy caiiti banky sik me mependadeHo
BimoBiAHUM TiamyHKTOM Po3miny I mux [IpaBui.

9. Hlopsaook naoannsn Ogepopagpmy. Bcmanosenenna Kpeoummnozo nimimy. Hecankyionosanuii Osepopagpm.

9.1. Mopsaxok Haganus OBepapadry

9.1.1. OBepapadTt o Paxynky moxxe Oyt HamaHo [lepxaTemnto Ha MicTaBi OKpeMoi MUChMOBOI JIOAATKOBOI YTOU 10
Horosopy Ta/abo [JoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy.

9.1.2. YmoBu HamanHs OBepapadTy BU3HauaroTbes JloroBopoMm, AOAATKOBOIO Yrogow (B pasi ii ykimaaeHHs) Ta
Uunaanmu Tapudamu.

9.1.3. V Bunajxy, sikmio JoroBopom nepeadadeHo MOXKIUBICTh aBTOMATHIHOT POJIOHT Il (TPOJIOBKEHHS) CTPOKY il
OgepapadTy, ToO i€ HACTYNHE MPABUIIO: SKIIO KiHIEBa Jara noramenHs OBepapadTy Npunanac Ha BUXiITHUHA JEHb, TO
ABTOMAaTWYHA TPOJOHTAIls (Y BHHAIKY i1 MOMJIMBOCTI), 3[iHCHIOEThCS B OCTaHHIA pOOOYHMI NI€HB, IO MEpPEeaye TaKOMY
BUXiTHOMY AHFO. BinmoBiaHo 3 1i€i qaTu i OyJie BCTaHOBIIOBATUCH HOBHUH CTPOK 1ii OBepapadTy.

9.1.4. 1o momenty otpumanns [1K [lepxkatenem Ta criatu komicii 3a BurotosiieHHs [1K, MOXKIIHMBICTh BUKOPUCTAHHS
OsepapadTy (y BUnaaky Horo BCTAaHOBJIEHHS) OJIOKY€ETHCS 3a JONOMOIOI0 IPOTrPaMHO-TEXHIYHOTO KOMIUIEKCY baHKy.

9.2. Topsaok BcTtanoBJeHHss KpequtHoro gimiTy

J1o 1bOTO MiIYHKTY 3aCTOCOBYIOTBCS BCi YMOBH, 1110 1 70 [Topsiaky Hananus Oepapadry, BCTAHOBJIEHOTO MiJITYHKTOM
9.1. Buie. 3a3HavyeHa yMOBa 1010 BCTaHOBICHHsI KpeaIuTHOro JiMiTy 3acTOCOBY€EThCs 110 JloroBopis, 1o ykiaaaeHi o 01
ciunasg 2013.

9.3. HecankuionoBanmuii oBepapagt

9.3.1. YV Bumanky BuHukHeHHS HecankuionoBanoro Osepapadty, JepkaTenb 3000B’S3aHUN MOTAaCUTH TaKUH
HecankuionoBanuii OBepapadT, CIlaTUTH NPOLEHTH 3a KopucTyBaHHA HecankuionoBanum OBepapaToM Ta MOHOBUTH
HesnwkyBanbHuH 3anuinok Ha PaxyHky, sikimo takuii BcraHoBieHuit Unaanmu Tapudamu. HapaxyBaHHS Ta moramnieHHs
MPOILICHTIB 3a KopucTyBaHHsA HecaHkuioHOBaHMM oBepApadTOM 3IiIHCHIOETHCS ILIOJCHHO, B TOMY YHMCI 33 PaxyHOK
30inpeHHs: cymMmu HecankiionoBanoro osepapadTy, mo o0JikoByeTbesl Ha PaxyHky. Jlepxarensb ciutadye HNpOLEHTH 3a
nepiosl kopuctyBanHsi TakuM HecanknionoBanuM OBepapadrom, BianosiaHo 1o Ynaanx Tapudis banky. Crara cymu
HecanknionoBanoro OBepapadTy Ta MPOIEHTIB 32 HOr0 KOPUCTYBAaHHS MMOBUHHA OYTH 3/1iliCHEHA Yy CTPOK, He mi3Hinie 20
(IBaAUATH) KaJEHAAPHUX JAHIB 3 OCTAHHBOTO PoOOUOro AHA MicAls, y skoMy Takuii HecankiionoBanuit OBepapadT BUHHK.
3a3navyeHa cruiaTa (MOTAIlIeHHs1) MOXe OyTH 3[[IHCHEHAa TaKOX 32 PaXxyHOK 3apaxOBaHUX T'POIIOBHX KOINTIB Ha PaxyHOK
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LUISIXOM 3/1CHEHHS! baHKOM JJOTOBIPHOTO CIIMCAHHS CYM, HAJECKHHUX A0 CIUIaTH, 3 YiM [leprkaTesb MOToIKY€EThCS Ta UM
YIIOBHOBaXXy€ baHK Ha 31 CHEHHS TaKOTO JJOTOBIpPHOTO CIIMCAHHS.

9.3.2. V Bumaaky, sikmo Hecankuionosanuii OBepapadt He Oyae morameHo y BCTaHOBIEHHH [loroBopoM cTpok
BITPOIOBK MiCSALIS MTICIIsl JaTH BUHUKHEHHS, baHk Mae npaBo 3akputu [1K Jlepskatens 6e3 monepemkeHHs, TPU3YTHHUTH Ai10
[IK a6o Buryuntn 11K, 3 unm Jlepxkarens NOTOHKYEThCA Ta YIOBHOBaXye baHk nursixom miamucanas J{oroBopy, a Takox
nmoctaButy 11K 1o cron-crincky 3a paxyHok [epxatens 3rinno Ynanux Tapudis banky.

[Ipo nasBHicTs uyM BiacyTHicTh Hecankuionosanoro OBepuapadry Jlepxarens mae mpaBo OTpUMaTH iHpOpMAIiio 3
HIOMICSIYHOI BHMUCKHU Mo PaxyHky abo 3arenedonyBaBmu a0 Konrakt neHTpy. baHk mae mpaBo ckopucTaTtucsi CBOIMH
IpaBaMy, 3a3HaY€HUMH B IbOMY ITyHKTIi, HaBITh Y BUIIAJKy HEOTpUMaHHA JleprkaTeneM BUMUCKH 110 PaxyHKy He3ale:KHO Bij
NpPUYMH HEOTPUMAaHHs BUMHMCKA a0o HeiHpopmyBanHs bankom [lepkatenss mpo BUHHKHEHHST HecaHKuioHOBaHOTO
OBepapadTy 3 Oyab-IKUX MIPUYHH.

9.3.3. Jlepxarenb, MPOCTABJICHHSIM CBOTO MiANMUCy Ha JloroBopi, 0e3BiIKIMYHO Ta 0€3yMOBHO YITOBHOBAXKYE Ta JIOPyUaE
banky 0e3 oTpumanHs okpeMoro mopyueHHs Bix Kiienta mebGeryBatm PaxyHok (3miificHIOBaTH TOTOBIpHE CIUCAHHS 3
Paxynky) Ha:

- cymy 3aboproBanocti Jlepxkarens (y mopsaky mependadeHoMy numu llpaBmimamu), cymm BCiX omeparii 3
BukopuctanasaMm [IK, komicili, mrpadis, BUTpaT Ha KOHBEPTAIiIO, IHIIUX IUIATEXKiB, B TOMY YHCII THX, III0 BCTaHOBIIEHI
Yunaumu Tapudamu banky, npasuinamu MIIC, ski cranu Hacainkom ab0 BUHHUKIIM B 3B 513Ky 3 BUKopucTanusM [1K, abo siki
BUHUKJIU B pe3ynbTati Bukopuctanus [1K 3 mopymenHsM ymoB naHoro JloroBopy, BKiIrodaroun Oy ib-sKi KOMicii Ta BapTicTh
mocnyr baHKy, TIOB’sS3aHUX i3 BHKOHAaHHSAM I[hOoTO J[OTOBOpY, B TOMY HYHICI 3 BIAKpUTTS 1 0OCIyroByBaHHS PaxyHKYy,
BUMYCKY, niepeBuycky 11K, Bunycky nogarkosoi [1K mpoBipeniit ocobi depsxatens, noctanoBku [1IK 10 crom-crimcky Tomo.

9.3.4. latoto morameHHs (y T.4. 4acTKOBOTO IMoramieHHs) HecankmioHoBaHoro OBepapad)Ty BBaKa€TbCs JI€Hb
3apaxyBaHHs KOINTiB Ha PaxyHOK, BHacHioK sikoro 3a0oproBaHicTs 3a HecankiionoBannm OBepapadTom, HApaXOBaHUMHU
3a Oro KOPHCTYBaHHS MPOIIEHTaMH Ha KiHens OnepaniifHoro JHS cTaja MEHIIO Ha CyMY TaKOro 3apaxyBaHHSI.

9.35.V Bunmagky BunukHeHHS HecankmioHoBaHoro oBepapadrty 3a Paxynkom KirieHT crutadye Ha KOpPHUCTB
Banky nponierTn 3a kKopucTyBaHHS TakuM HecaHkmioHoBaHWM oBepapadTOM, 3TifHO YMHHHX TapudiB baHky, Ha cymy
takoro HecankmioHoBaHOTO OBepapadTy 3a Bech mepiof] icHyBaHHs HecaHkmioHOBaHOTO OBepapadTy.

9.3.6. 3 MeTor0 3ano0iraHHs BUHMKHEHHS HecaHKIiOHOBaHOI 3a00ProBaHOCTI 3a OmepallisiMu 3 BHAa4i TOTIBKHU, SKi
3[iHCHEH] Yepe3 TepMiHallbHI MPUCTPOi, 110 HE HajexaTh baHKy, Ha KapTi OJOKYEThCS KOMICisl B pO3Mipi BiINOBITHO /10
TapuQiB M0 omeparisx BUAadi roTiBKOBUX KOIMITIB B TEPMiHAILHUX MPUCTPOSX, IO HEe Hallexkath banky. baHk mpoBoauTh
PO30JI0KYBaHHS HAJIMIITKOBO 3a0JIOKOBAHOT CyMH KOMICIT y JIeHb HAJXO/KESHHS CYMHU BIJIIKOMYBaHHS J0 CIUCAHHS, KPiM
CyMHU KOMicii, sika nependaueHa Tapudamu. Y BUMAIKy TEXHIYHOI HEMOXKIIMBOCTI baHKy 3MIHCHUTH OH-JaiiH OJIOKYBaHHS
KOMicii, B T.4. 3a OIlepallisMH 3IiICHEHUMH B TEpMiHATBHUX NpUCTposix banky, /lep:karenb 3000B’13y€ThCS KOHTPOITIOBATH
Ta 3a0e3rnevyBaTH HasBHICTH KOIITIB Ha PaxyHKy miis cimcaHHs Takoi koMicii bankom

9.4. Tlopsiaox o6cryroByBaHHs Ta moramennsi Kpeaury

[opsimox oOciyroByBaHHs Ta moraiieHHs BianosigHoro Kpenuty BctanoBmoeTbes numu lpaBunamu Ta mucbMOBOIO
J0/1aTKOBOIO yrogor a0 JloroBopy Tta/abo [loroBopy Ha BcraHOBieHHs OBepapadTy. Y BUNAAKY BCTaHOBJIECHHS
po30ixkHOCTEH Mixk TostoxkeHHAMHU nux [IpaBuin Ta no Jlorosopy ta/abo JJoroBopy Ha BcTanosnenns Osepapadry/Kpeaury,
nepesara Hagaetscst JloroBopy Ta/abo JJorosopy Ha BcraHoBieHHs1 OBeprapadty/Kpenury.
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PO3AIVI IV: Ilopsaaok HaTaHHA Ta KOPUCTYBAHHS 10JATKOBUMH IMOCJIyTraMu

1. CMC-indopmyBaHHsA

1.1. 'V pasi3samosnenns [1K no Paxynky Ta moganHus BignoBiaHoi 3asBu (y BiagineHHi banky y BcraHoieHiit bankom
¢dopmi abo npu 3BepHeHHi 10 KonTakt nentpy banky Ta mpoBenenHi BiamoBiaHoi inentudikanii Hepkatens abo iHIINM
nusIXoM, TepenbadeHuM JloroBopoMm Ta mmuMu llpaBwmitamm, micis mpoBeneHHs imeHTh(ikarii [epxkarens) JlepxaTenb
MOTO/KY€ETHCSI OTPUMYBATH iH(OpMaIilo IIOI0 3aNUIIKy PaxyHKy Ta pyxy KomTiB 3a iuM PaxyHkowm, otpumyBati Koxu
Bepudikarii (y Bunaakax, nependoadyeHux nanumu [IpaBunamu), Ha HOMepu TeNeQOHIB, IO 3a3HAYCHI B 3asBi, HUIIXOM
OTPUMAaHHS CMC-TIOBiToMIIeHb. KITI€HT BiIMOBIISIETHCS Bifl TOCIYTH OTPUMAHHS CMC-TIOBIIOMIICHD, SIKIIO 1HIIE HE YKa3aHO
KiienToMm y BiamoBigHiit 325181 32 BcTaHOBJIEHOIO bankoM (opmoro.

1.2. Tlopmatoum 1o baHKy 3asBy Ha BUKOPUCTaHHSI MOCTYTrHu cMc-iHopmyBaHHA [epikatens Hagae banky cBilf 03Bt
3rigHo cT. 62 3akony Ykpaian «[Ipo GaHkM i OaHKIBCHKY JISUTBHICTEY» Ha PO3KPUTTS BKa3aHOi B IMYyHKTI BHIIE iH(MOpMAIIii
IIJSIXOM HarpaBJIeHHs ii 3a BKa3aHUMH B 3asBi HOMepaMy TenedoHiB, a TakoX Hajae 3roxy baHky Ha HampaBieHHS HOMy
iHpopMalii 3 MuTaHb 00CcIyroByBaHHs PaxyHKy Ta/ab0 BBeJICHHS HOBUX MOCIYT, IPOBEACHHS aKI[ii, MPOMOKOMITaHIH TOIIO

1.3. KiienT rapaHTye IOCTynm A0 OTpPUMaHOi HMM 3a BKa3aHMMH B 3asBl HoMmepamu TeledoHiB iHdopmarii
00MEXEHOTO KOJja yIOBHOB)KEHUX HUM 0ci0. B 3B’s3Ky 3 mmM baHk He Hece BIANOBINANBHOCTI 32 HECAHKIIIOHOBAHHI
JOCTYI J0 iHhopMaIlii BHACIIOK nopyineHHs JlepkaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHuX B Jlorosopi.

1.4. KiienT Mae paBo BiJIKIIOUUTH MOCIYTY cMC-iH(QOpMyBaHHSI IIUISIXOM HaJaHHS BiAMOBiAHOT 3as1Bu 10 baHky (y
BinminenHi banky y BcranosneHiit bankom gopmi abo mpu 3BepHerHi 10 KoHTakT 1ieHTpy baHKy Ta mpoBeeHHI BiqnoBiTHOT
inerTnudikamii Jlepkarenss abo iHmIMM HUIAXOM, TependadeHuM JloroBopom Ta nmmu [lpaBumamu, micns HpoBeIeHHS
inentudikamii lepxarens).

1.5. Bapricte Haganus noBinok Jepxkarenro IDiatixaoi KapTku muissxom cMmc-iH(GOpMYBaHHS PO3PaXOBYETHCS Y
BimnmoBigHOCTI A0 YnaHMx Tapudis. [lounHaroun 3 HACTYIMHOTO MICAISA 3a MICALIEM IMiIKITIOYSHHS MOCITYTH, KOMICis 3a
MOCIIYTy HApaXOBYEThCS Ta CTATYEThCSA Yy BUMAJAKY, ko I[lnarixaa KapTka € akTMBHOIO B OCTaHHIM OaHKIBCHKHI JIEHB
Micsist. Jlo po3paxyHKy oOcCsTiB omnepaniii, siki Oynu iHiniiioBani 3a gonomoroto [Inarixuaoi KapTku npoTarom Micsis Ta 1o
JNOCATHEHHIO Ta TIEPEBUIIEHHIO SKHX HE 3aCTOCOBYETHCS KOMICIS 3a HaJaHHA IOBIAOK NUISIXOM CMC-iH(QOpMYyBaHHS,
BKJIFOYAIOTHCS BCI Omeparii 3 oIIaTé TOBapiB Ta MOCIYT 3a JONOMOTOI0 KapTKH, 0 OyJM CIHCaHi 3 PaXyHKYy KIII€EHTa B
nepios 3 MepuIoro pobodYoro JHSA IO OCTAHHBOTO POOOYOro JHS MOTOYHOro Micsns. Jo po3paxyHKy oOcsriB omepariit
MTOTOYHOTO TEePioy HEe BPaXOBYIOThCS Omepallii, sSKki Oynu iHinioBani KimienToMm, ane po3paxyHku 3a skuMu Mixk KitieHToM
i bankom He Oynu 3MiCHEH], 3aBepIIIeHi, TOOTO KOIITH 3a SKUMH He OyJu criucaHi, BifmkoaoBaHi Kiiearom baHky.

1.6. baHk He HapaxOBye KOMICiI0 3a HaJaHHsS MOCIAYr 3 HaJaHHs JOBIJIOK NUISIXOM CMC-iH(OpPMYBaHHS y pasi
HasBHOCTI 3a00proBaHoCTi 3a Komicisimu o [Inatixuiid kaprii Jepxarens Ha cymy 15 (n'stHaauats rpH. 00 Kom.) rpUBeHb
i OlpIIIe.

2. Opraui3ailisi Ta NOPSIAOK T0CTABKHU MEHCIi J0q10My

2.1. 3a 3asBoro Krnienra bank 3a0e3neuye BuIady HaJleKHUX HOMY CyM IEHCIii/TpOLIOBOi AONOMOTH LUISXOM
JIOCTaBKH JIOJIOMY y 3pYyYHHUI JJIsl HOTO Yac OJWH pa3 Ha Micslb (aje B Mexax rpadiky poOOTH BiAIiIEHHS, B SIKOMY
Bigkputo PaxyHok), Ha mijgcTaBi okpemoi 3asBu Kiienra (nani — “3assa Kiienra”)

2.2.  JlocraBka meHCii/TpomoBoi qormomMoru goaomy KitieHTy 3MiCHIOETRCST 0€30TIIaTHO B CyMi, 10 3a3Ha4YeHa B 3asBi
KitienTa.

2.3. Kiient obupae crnoci0 BUILIATH MEHCIi/TPOIIOBOI JOMOMOTH IIIJISXOM JOCTaBKH JOJOMY B TEPMIHHU Ta 3a
aJpecoro (BUKIIOYHO B MEXKaX HACEJICHOrO MYHKTY, JIe 3HAXOAUThCA BiaaiaeHHs baHky), 3a3Hadeni B 3asaBi Kiienra. B pasi,
SKILO YUCIIO MicAws, B ake KiieHT Oaxkae OTpUMyBaTH MEHCIIO /TPOLIOBY JOMOMOTY, MPHUIIAAAE HA BUXITHUN (HEpoOOUHii)
JICHb, JOCTaBKa IICHCI/TPOIIOBOI JOITOMOTH IMEPEHOCHTHCS Ha HACTYIMHUN poOouuil neHb. JlocTaBka CyMH IEHCIH Ta
IPOIIOBOT JOTIOMOTH J10,1oMy KiTi€eHTY 3MIHCHIOETHCS MPOTATOM POOOYOro 4acy yCTaHOBU baHKky.

2.4. ]Jlns 3pificHeHHS JOCTaBKW IMEHCII/TpomioBoi jgomomMoru baHk Mae mpaBo mpoTsroMm cTpoky aii JloroBopy
30IHCHIOBATH JOTOBIpHE CIKCaHHA MeHcii/rpomoBoi gonomoru 3 Paxynky Kiienrta i mepepaxoByBaTH 1l Ha TpaH3UTHHUH
paxyHok banky, muist yoro KimienT ynmoBHoBaxkye baHk Ha 3/1iiCHEHHSI JIOTOBIPHOTO CITMUCAHHS TPOLIOBUX KOINTIB 3 PaxyHKy
Kiienra, nepepaxyBanHs kowTiB KiieHTa Ha TpaH3UTHUH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS! KOILTH AJIS1 JOCTABKH 10I0MY
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Knienty, 3apaxyBaHHs I'pOIIOBHUX KOLITIB HA TPAaH3UTHUI paxyHOK, y BUIAIKy, AKI0 BaHKOM rpomoBi KomTy He Oyiu
nepenani KimieHTy o mpuduHi #oro BiZICYTHOCTI BAOMA, Ta TIepepaxyBaHHs TakuX KOmTiB Ha PaxyHok KitienTa,

2.5.  Jlnst oTpuMaHHS MEHCii/TpomoBoi T0MOMOTH 32 aJIpecolo, 3a3Ha4eHOI0 B 10TroBopi, KilieHT MOBHHEH Mpea’ SBUTH
cniBpoOiTHUKY Banky macnopr.

2.6. B mpucytHocTi cmiBpoOiTHUKa banka KiieHT MOBHHEH mepepaxyBaTH TpOIIOBI KOIITH 1, B pa3i 3romu i3
OTPUMYBaHOIO CYMOIO, TIOCTaBUTH CBii MAMKC y 3a51B1 HA BUAATy T'OTIBKH, SKIIO [1€ BUMAraeThesl a00 Ha OYIb-SIKOMY 1HIIOMY
JOKYMEHTI, Ta Y BIIOMOCTI Ha BUAAa4Yy TPOLIOBUX KOILITIB HABIPOTH CBOTO IMPi3BHILA.

2.7. Y Bunanky, ko KiieHTt He 3Moxe OyTH BoMa B OOYMOBJICHUH Yac, BiH MOBUHEH MOTIEpEANTH Npo 1ie baHk He
Mi3Hime, Hik 32 1 poboumii AeHb 10 3aIJIaHOBAHOI TaTH TOCTABKHY Ta IS IEPEHECSHHS TaTH JOCTABKH MTOIATH IO BIITIICHHS
Banky nmucpMoBy 3asiBy B TepMiH He Mi3Hille, HiX 32 1 (oauH) poOoUmii AEH 10 HOBOI 1aTH JOCTABKH.

2.8. B pazi, sxkmo komtu He Oynu BuaaHi KiieHTy mo mpuymHi HOro BiACYTHOCTI BAOMA, TPOIIOBI KOIITH
MOBEPTAIOTHCS HAa TPAaH3UTHUH paxyHOK banky Ta 3apaxoByioTecsi Ha Paxynok Kiienrta. [loBTOopHa nocraBka
IIEHCIi/TPOIIOBOI TOITOMOTH HE 3MIHCHIOETHCSI.

2.9. B pas3i, skmo Kiient 6axae MOHOBUTH 3]1IHCHEHHSI JIOCTABKHU TIEHCIT/TPOIIOBOI JIOTIOMOTH, TO B IIbOMY BHITJIKy
KitienT moBuHeH 3’ aBUTHCH 10 BimiieHHs baHky, Ta ckinactu HOBY 3asBy KitieHTa.

2.10. VY pa3si pimennas KiieHTa TpUNMHATHA JOCTaBKY IEHCil/TpomIoBoi momomoru gofomy, KimeHT 3000B’s3aHumit
MOBIIOMUTH Mpo Iie BaHk NUIIXOM TOJaHHsS 3asBM HE Ii3HIIIE, HDK 32 ONUH poOOYMH JIEHb O JaTH JOCTaBKH
MEHCii/TpoIoBoi JormoMory, Bkasanoi B 3assi KiienTa.

2.11. B pa3si 3mian Kiieatom agpecu cBoro (hakTHYHOTO MPOKMBAHHA, MPI3BUINA, IMEHI, IO 0aTHKOBI, MACIOpTa,
JOKYMEHTAa, 1110 IocBiauye ocoby KirieHTa, HOMepy KOHTaKTHOTO TeleOHY, BiH 3000B’I3y€ThCS B TPHICHHUH TEPMiH 3 IHS,
B SIKOMY BiOyJHCS Taki 3MiHHU, 3 IBUTUCh B BaHK 1 HajaTH BIANOBIZAHI JOKYMEHTH, IO MiATBEPPKYIOTh TaKy 3MiHy. Y
mpoTwiexHoMy Bumanky KiieHT Oepe Ha ce0Oe BiAMOBIAANBHICTh 32 HEOTPUMAHHS MIEHCII/TPOIIOBOI TOMMOMOTH 33 MiCIeM
MPOYKMUBAHHS.

2.12. flxmo B oOymoBieHy naty komTu Ha PaxyHok Kiienta 3 Ilenciiinoro ¢onay Ykpainu abo oprany,
YIIOBHOB2)KEHOTO BHIUTAUyBaTH T'POIIOBY JOIIOMOTY, IepepaxoBaHi He OyayTb, TO TPOIIOBI KOMITH Oy/e JOCTABICHO B
HACTYITHOMY MICSIIi B 1aTy, 3a3Hadeny y 3asBi Kiienra (micnsa mHagxomkenHs komriB 3 [lencifinoro Gpouay Ykpainu), abo
KiieHT Mae mpaBo oTpuMaru KOWNTH Yy BiAdineHHI BaHky B 3araipHOMY TOpSIKY MICHs 3apaxyBaHHS KOIITIB HA HOTO
Paxynok. JlocTaBka KOIITIB I0I0MY 32 paXyHOK 3aJIMIIKY KOINTiB Ha PaxyHKy (y pa3i HenepepaxyBanHs KomTiB [IeHCITHUM
¢doHg0M YKpainu abo opraHoM, yHOBHOBaKEHUM BHUILIAYYyBaTH I'POLIOBY JOIIOMOTY) HE 31HCHIOETHCS.

2.13. KiieHT Mae mpaBo [0 HACTaHHS JaTH JIOCTaBKM MEHCIi/TpOmIOBOI JONMOMOTH JIOJIOMY OTPHUMATH CYMY
MIEHCIT/TPOIIOBOI JOMOMOT'M 0€3M0CEPEIHBO Y BiAiIeHH] baHky.

2.14. B pa3si, HasBHOCTI 3JIMLIKY KOIITIiB (3a BUpaxyBaHHAM cymMHu HesHmxyBanoro 3anuiiky) Ha Paxynky Kiienra
TicHs 3MIHCHEHHS JOCTaBKHU TEHCIi/TPOIIOBOi AOTTOMOTH oa0oMy, KiTlieHT Mae mpaBo OTpUMYBATH I1i KOIITH Y BiIiJICHHI
baHKy B 3arajibHOMY HOPAJIKY.

2.15. B pas3i, sxio BitebHUI 3anuinok Ha Paxynky KiienTa (3 ypaxyBanasM HezHmkyBanbHOTO 3aIHINKy) MEHIIE CYMH
JOCTaBKH, 3a3HaueHoi y 3asBi KimienTa, rpomosi kot Oyae JOCTaBIeHO B HACTYIIHOMY MiCsLli B IaTy, 3a3Ha4eHy y 3asBi
Kuienra (micist HagxomxkeHnHs kowTiB 3 [leHciitHoro oy Ykpainn), abo KitieHT Mae mpaBo oTpuMaTy KOUITH y Bi/IIiIEHH]
banky.

3. 3D-Secure

3.1. KoxHna tpan3akiis 3a gonomoroto [1K mpwu 3ailicHeHi onepariii KymiBii B iHTEpHET-Mara3uHax, ki miITpUMYIOTh
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
niaTpuMui TexHoiorii 3D-Secure Ta 3a0e3nedye J0AaTKOBUM 3aXUCT MU 311HCHEH] onepaniii KymiBili B iIHTEpHET-Mara3nHax
3 BukopuctanHsaMm [1K), mae Oytu minTBepakeHa nuisixom BBereHHs Koy Bepudikarii, sskuii Haaiidae Ha HoMep Tenedony,
BKa3aHU# s mocayrd cMmc-indopmyBanHs. B pasi BiamoBu Kitienta Bim BBemennst Komy Bepudikaiiii, B mpoBeICHHI
TpaH3akuii Oyze BiAMOBIEHO.

3.2. Iigxmovenns/BinkmoyeHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 332 YMOBH ITiIKITFOUCHHS!/BIIKITFOUEHHS
MOCIYTH cMc-iHQOpMYBaHHSI, Ha HACTYITHHI pOOOYHIA ISHD TiCIIs T IKITFOUEeHHSI/BIIKITFOUEHHSI TIOCITYTH CMC-iH(DOPMYBaHHSI.

4. Oco0auBocTi 3ailicHeHHs1 onepauiii 3a PaxyHkom 3 Bukopuctanusam CepBicy MoOiIbHUX NJIaTEXiB

45



V 0.1.08-34-25.04.2022

4.1. Kuient mMoxe 3ailicHIoBaTH onepaiii 3a PaxyHkoMm 3 BukopucTtanHsM TokeHy 3reHepoBaHOro Ha MoOinbHOMY
MPHUCTPOI NUIAXOM BUKOpHCTaHHS CepBicy MOOUTFHUX TUTATEXKIB.

4.2. Jlnsg 3pilicHeHHs omepailiii 3a qonomoror TokeHy KimieHT Mae 3aBaHTakxutd MOOUTEHUH MIATIXKHUHN TOIATOK Ha
Mo0GineHmii mpuctpiii 3 Play Market/Apple Store (abo iHmoro o¢iniiiHOro pecypcy peKOMEHIOBAHOTO KOMIAHIEIO
MMOCTa4albHUKOM MOOITFHOTO TUTATIKHOTO I0AATKY).

4.3. TIlicns BcraHOBIEeHHS MOOITBHOTO IUIATIKHOTO J0AAaTKYy Ha MoOinpHOMY mpHucTpoi, KiieHTy HeoOXimaHO
3apeecTpyBaTH B HhoMy KapTKy, IUISXOM BHECEHHs BiINOBITHUX pekBi3uTiB KapTku B MoOINBHUI MIATIXKHUK T0JATOK 3
MeToro mpucBoeHHs Kaprtui nudposoro ananora - TokeHy, mo 3aminioe Homep [lmatiknoi kaptku. dns nsoro Kiieny
HEOoOXiTHO BBECTH pekBi3uTH IlnaTikHOI KapTku (HOMep KapTkH, TepMiH 1ii kapTku, CVV2-Ko) Ta 3alOBHUTH JaHi, IO
MPOTIOHYE 110 3amoBHEHHS MoOinmbHuN TaTibkHui nogatok. Ilicas uporo Kiienty B MoOGinbHOMY MIATiXXKHOMY AOAATKY
MPUCBOEHO TIATLKHUKM TOKEH B HEaKTHBHOMY cTaHi Ta popMyeThes BisyanbHe HUudpoBe BigoodpakeHHst KapTku.

4.4. ]lns axtuBarii matixHoro TokeHy B cucreMi, bank npoBoauts ABTentudikamiro Jlepxxarens kaptku. Kaprka,
Ky Kiient peectpye B MoOiTbHOMY IIJIaTiKHOMY JTOAATKY MMOBUHHA OyTH JiIHCHOIO.

4.5. Asrenrudikamis Jlepxarens 3niicHIOEThCS baHkoM B o/iuH 13 crioco0iB (Ha BuOip Jepxarens abo y pasi SKIIO
iHmI# crocid ABTeHTH(IKAITT € HE BIATNM):

- 3 BUKOpHcTaHHAM OHOPa30BOT0 MH(POBOTO MapoIIs;

- a00 HIIIXOM MPOXOKEeHHS JleprkareneM KapTKu mpoueaypH ineHTudikamii yepe3 KoHTakT eHTp y BCTaHOBICHOMY
bankom nopsnky.

4.6. KiieHT MOXe 3AiiICHIOBaTH 3 BUKOPUCTaHHAM MOOUTBPHOTO TPHUCTPOIO 3 BCTAHOBIEHUM MOOITFHIM IUIATIXKHAM
JOJaTKOM Ta BHKIIOYHO MicJis yerimHoi ABTeHTHdiKamii Ta akTuBauii TokeHa HacTymHi omnepaii 3a PaxyHkom:

- besroriBkoBi mnarexi, [lokynku yepe3 [Inarixui Tepminany, ocHameHi TexHomorieto NFC;

- TuTaTexi depe3 MOOUTBbHI momaTkn Ha MoOiMbHOMY MpHCTPOi 1 Ha calTaX, SKi MIATPUMYIOTh PO3PaXyHKH 3
BUKOPHUCTaHHSAM MOOITFHUX TUIATIKHUX JOAATKIB.

4.7. B MobinsHOMY mIaTi>xxHoMy noAatky KiieHty qocTymHi gaHi mpo YOTHPH OCTaHHI HU(pH TaTiKHOTO ToKeHy.
[Ipu BUKOHAHHI OTUTaTH B TOPTOBO-CEPBiCHII Mepexi MobinpHui npucTpii KitieHTa 0OMIHIOETBCS TaHUMU 3a JOTIOMOT OO
¢yuxii NFC 3 [lnatixanM TepminaioM 3a TokeHoMm, Tomy Ha [lnati>kHOMy Yeky IpyKyrOThCs naHi TokeHy 3aMicTh JaHUX
IK Kienra.

4.8. Howmep Tokeny, npucBoenuii [Inarixuiil kaptii Kiienra B pamkax naHoro MoGinbHOTO IPUCTPOIO B TPOILIECi
peectpanuii KapTku, Moxe OyTH 3aCTOCOBaHUIT JIUIIIE IIUITXOM 3aCTOCYBaHHS KOHKPETHOTO MOOITBHOTO TPUCTPOIO, OCKITBKU
TokeH pUB’A3YETHCS 10 KOHKPETHOrO MOOUIEHOTO IPUCTPOIO.

4.9. TIlnatixuuit TokeH sBisieTbest uppoBuUM ananorom [lmartixuoi kapTku. [lo TpaH3akIii, Mo 3/iHCHIOIOTECS B
pamkax Cepsicy MOOIIBHHX IJIaTexiB, MOOUIBHOTIO TUIATIKHOTO JOAATKY 3 BUKOPUCTAHHIM TOKEHIB, 3aCTOCOBYIOTHCS BCl
ymoBu llakery mociyr Ta YnHaNX Tapudis, B pamkax skux emitoBaHa [lnmarikHa kapTtka Kiienta. [lo Tpanzakmiid, mo
3MIHCHIOIOTHCS B PaMKaXx AT KHUX MOOITbHUX TIATHKHHX J0IATKIB 3 BAKOPHCTaHHAM TOKEHiB, 3aCTOCOBYEThCst BuTpaTHi
JIIMITH, 1[0 3aCTOCOBYIOThCs 70 [TnarixHoi kapTku KiienTa.

4.10. IlpoBemenHst TpaH3akmiii 3a Jormomororo TokeHy, 3reHepoBaHoro 1mo Kaprtku, crpok nmii  sKoi
3aKkiHuMBcs/3a00Kk0BaH0i KapTku/3a KapTkoro, mpuB’si3aHOI0 10 3aKpUTOTO PaxyHKY, HEMOKIIHBE.

4.11. Indopmaliito BiTHOCHO 3MiIHCHEHMX TpaH3akiiii TOkeHOM MoO)XHA OTpuMaTH Oe3nocepeaHbO B MOOUIEHOMY
IIATDKHOMY J0AaTKy. B icTopii mumarexiB BUKOHaHWX TokeHaMu 3a J0MOMOror0 MOOUTBHOTO IUTATIKHOTO IOJATKY
BiI0Opaka€eThCsl KUTPKICTh OCTaHHIX IUIATEXKiB BU3HAYECHA MOCTAYaIbHUKOM MOOIUTEHOTO TUTATIXKHOTO 1onatky. s toro,
mo6 oTpuMard MOBHY iH(opMariiro 3a Bcima TpaHzakiismu, KiieHT Mae oTpumaru Bummcky 3a PaxyHkom omHuM i3
cnoco06iB, oOpanuM KiieHTOM.

4.12. Ilpum HasgBHOCTI AeKiIbKOX TOKEHiB, 3apeecTpoBaHMX B MoOOINBHOMY MJaTiKHOMY A0AaTKy, Jlepkartens Moxe
BuOpatn TokeH B MOOIIBHOMY IJIATIXXHOMY JOJATKy, 3 BUKOPHUCTAHHSIM SIKOTO OYyIyTh 3/iMCHIOBATHCS IUIATEX1 3a
3aMOBUYBaHHSM.

4.13. KiieHT Mae MOXIIMBICTb 31i1HCHUTH peecTpalito cBoei KapTku B MoOiIbHOMY IIaTHKHOMY I0IATKy Ha AEKUTBKOX
MoOiTEHUX TPUCTPOSIX. 3aranbHa KUTbKICTh BUITYIIeHUX ToKeHiB 10 onHiel KapTku He Moyke repeBunyBatu 99 mryk.

4.14. JIns wopuctyBanHsi CepBicy MOOUTbHUX MiaTexiB KilieHT 0OOB’SI3KOBO MOBHHEH KOPHCTYBATHUCS OJHHM 13
METOAOM OJIOKYBaHHsI ekpaHy cBoro MobinsHoro npuctpoto (I1IH, mapons, rpadiunmii Kiroy, BigOUTOK MabLI).

4.15. Ilnatixx Ha OyAb-iKy CyMy MOke OyTH BUKOHAaHHM Micisi po30J0KyBaHHS eKpaHy MOOUIBHOTO NPHCTPOIO
IK 'y (oHOBOMY pexumi, Tak 1 Tpu Oe3MOcepeIHb0 BUBEICHOMY Ha eKkpaHi MoOinbHOro mpucTporo MoOigbHOMY
IUIaTHKHOMY JTOJATKY.

4.16. Ins 3pilicHeHHs 1uiaTexxy 3a gomomororo CepBicy MoOinpHHX miaTexiB, [epxarens Kaptku, BuOpaBmn

46



V 0.1.08-34-25.04.2022

BignoBigauii TokeH B MoOinbHOMY TIaTKHOMY JOJATKY MOBUHEH PO3MICTHTH (MpUKIacTH) MoOIbHUN PUCTPil TOPAL 3
[Tnati>kHUM TepMiHAIOM TPH [FOMY 3TIHCHUTH IMiATBEPIPKEHHS OIUIATH, PO30JIOKYBaBIIN eKpaH MOOITFHOTO MPHCTPOIO
LUISIXOM MEePEeBIPKH BiIOUTKY Mablisl, BBEACHHS Mapoiio (rpadiyHOro abo YMCIOBOTO) Ta 1HIIMM IUISIXOM NepeadayeHuit
TEXHIYHUMHU MOKJIMBOCTAMHU MoOinsHoro npuctpoto Jepxkarens Kaprku,

4.17. Jlepxaremns KapTtku, yknamatouu 1ieit Jlorosip miaTBepaKye CBOE pO3yMiHHS TOTO, IO TPOBEEHHS Omepartiii 3a
PaxynkoM 3 BHKOpHCTaHHSAM MOOLTEHOTO IUIATIKHOTO JONATKY JOMYCKaeThcs baHkoM nuimie 3a yMOBH BHUKOPHCTAaHHS
JIEH31HHUX MPOrpaMHuX 3aco0iB Ta MOOITBHUX MUIATIKHUX JOJATKIB, a TakoxkK THITy KapTok mpsMo Bu3HaueHHX baHkoM
Ha Catiti Banky. [lepenik MoOUIEHUX MIATKHUX JOAATKIB, BU3HAUEHUX BaHKOM TaKMM YMHOM, € BUYCPITHUM.

4.18. JlepxaTenb KapTKH, 3MIHCHIOIOYH TUIATK 3a gonomororo CepBicy MOOUTBHUX TUIATEXKIB, peectpariito Kaptu B
Mo0inpHOMY IUTaTIKHOMY TOJATKY, BAKOPHCTOBYIOUM IpH IIboMy OpHOpa3oBuil mapoib / BinOUTOK manbLis, miaTBEPAKYE
BUHUKHCHHS! 1 BUKOPHCTAHHA HUM aHalora BJIACHOPYYHOro mignucy. JlepskaTenb KapTKW BU3HA€E, IO CIEKTPOHHUM
JOKYMEHT, C(QOpPMOBaHWK UIA 3AIMCHEHHS IUIaTeXy 3a momoMoror CepBicy MOOITPHUX TIATEXKIB € aHaJoroM
BIIACHOPYYHOTO MiANKCY MOCTABICHOTO Ha MarepoBOMY HOCII.

4.19. Nlepxatens KapTku mae npaBo B Oyab-SKH Yac BiIMOBUTHCS Bii BUKOpUCTaHHS TOKeHy, BUNANMBIIN HOTO 3
MoOiTpHOTO TUTATIKHOTO AOAATKY.

4.20. 3ymuuenns (6moxyBanHus) mii Kaprtku, 3akinueHHs tepminy mii Kaptku abo amymoBanHs Kaptkum bankom,
MPU3BOAUTH 1O BiAMOBIIHOTO 3ynuHEHHsS (OJOKyBaHHs) il a00 aHyJIIOBaHHS BiAMOBIMHUX TOKEHIB, 3apeecTPOBAHUX
Hepxatenem Kaptku y Mo6iTsHOMY TIATI)KHOMY JOAATKY.

4.21. bank MoO)ke BCTaHOBJIOBATH JIIMITH Ta oOMexeHHs Ha IlmatixHi omepamii, mo 3xailicHOOTECS Jlepikarenem
KapTku 3a nomomororo MoOiIbHOTO TUIATIXHOTO JOJATKY, PO 110 baHk po3milrye BianoBigHe nopimomiieHHS Ha Caiiti
banky.

4.22. Bunanenss 3apeectpoBanoi Kaptku 3 MoOUTBHOTO MNATKHOTO MONATKY 3MIMCHIOETHCS MUISIXOM BHIAICHHS
Toxeny B Mo0OiTbHOMY TIIATKHOMY JOJATKY.

4.23. JlepxaTenb 3000B’s13aHUH BUIATUTH/ IEaKTUBYBaTH TOKEH y HACTYITHUX BUTIAIKaX:

- y BUMaIKax 31amMy MobimsHOTO miprctpoto Jlepxkarens abo Mmigo3pu mpo 371am,

- oJlepXaHHS TpeTiMU ocobaMu JocTymy a0 MOOLTHPHOTO MPHCTPO, a00 BHHWKHEHHS IIJO3pH MPO 1€ YH iHIIEe
MOpPYIIEHHS 0€3MEeKH Ta TOCTYIy A0 MoOiIbHOro MpUCTporo Ta/abo MoOITFHOTO MIAaTIKHOTO JOAATKY TOIIO;

- mepen nepeaadero MoOTBHOTO MPHUCTPOIO Ha MepepoOKy, Nepes 3HUIICHHSIM, Mepeadeio B KOPUCTYBaHHS abo y
BIIACHICTH TpeTiit 0co0i Ta iHIMKMM BHOYTTSIM MOOUTEHOTO MPHUCTPOIO 3 BONOAIHHA Jlepikarens, sike BiqOyBaeTbes 3a HOro
BOJICBUSIBIICHHSIM.

4.24. Bunanenssi/meaktuBailis TokeHy Moke 3iilicHioBatucs bankom y pasi 3BepHeHHs [lepxarens no Konrtakt
LEeHTpy, Horo inentudikanii KoHTakT IIEeHTpOM Ta OTpHMAaHHS MOBiTOMIICHHS Bij [lepxkatemns mpo o3HaKM KOMIpOMeTaIlii
Toxeny/a60 MoOIIEHOTO IPUCTPOIO.

4.25. JlepkaTenb PO3yMi€ i MOTOKYETHCS 3 TUM, TIO:

- He BCi IOpUAWMYHI 0cOOM Ta (i3W4HI OCOOHM-IIANIPHEMIN, SIKi 3IIHCHIOIOTH pealizallifo TOBapiB, BAKOHAHHS pOOIT,
Ha/IaHH MTOCIYT, @ TAKOXK HE BC1 yCTAHOBH, K1 HaJal0Th (hJiHAHCOBI MOCIYTH, MOXKYTh 3a0€3[EUYUTH MOXIIUBICTh OIUIATH 32
noromoror Cepsicy MOOUTBHUX TUIATEKIB;

- MJIATDXKHI CUCTEMH, YCTAaHOBH, SIKi HaJIat0Th (PIHAHCOBI MOCTYTH, MOXYTh BBOJUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH
orepauiii 3 BUKopucTanHsIM CepBicy MOOIJIbHUX IUIaTEXKiB Ta BCTAHOBIIIOBATH CBOI KOMICIT 1100 TaKUX OIepari;

- 31ilCHEeHHS omepauiil 3 BukopuctanaaM Cepsicy MOOITBHUX IJIATEXIB MOKe OyTH 0OMekeHO (YHKIIOHAIBHICTIO
nporpaMHoro 3ade3nedeHHs: MoOUIEHOTO IPUCTPOIO, B TOMY YHCIIi, MOOUTBFHOTO IUIATIXKHOTO J0AATKY;

- JOCTYIl, BUKOPHCTaHHA 1 MOXJIMBICTh 3A1MCHEHHS omepauid 3 BukopucTaHHAM CepBicy MOOUIBHHX IUIATEXIB
3aJIeKUTh Bl cTaHy Mepek Oe3JpoTOBOrO 3B'A3KY, BUKOPUCTOBYBAaHOI MOCTa4ajJbHUKOM IOCIYr 3B’A3KYy (Omepartop
MOOUITBHOTO 3B’5I3KY, IHTepHET-TIpoBaiaep) — aani [Iposaiinep;

- 3 Oy/Ib-SIKUX TITaHb, MOB'I3aHUX 3 TEXHIYHOIO MiITPUMKOI0 MOOITBHOTO MPHUCTPOIO, BAMOTaMH JI0 TIPOTPAaMHOTO i
armapatHoro 3abesnedeHHs [lepkaTens KapTKU MOBHHEH 3BEpTAaTUCS OE3MOCEPEeAHBO J0 CEPBICHOTO LEHTPY BHPOOHMKA
Takoro MoOUIBHOTO MPUCTPOIO;

- TIOPSIOK OTpUMaHHs 1 00poOkm Oyab-skoi iHpopmalii, oxepkyBaHoi [IpoBaiiepoM B mpolieci BUKOPUCTAHHS
Hepxatenem kaptu CepBicy MOOUIBHUX TIATEXIB, PETYNIIOETHCS AoroBopoM Mix [epxkarenem i [IpoBaiinepom;

- IIpoBaiinep, oneparop MOOUIBHOTO 3B'A3KY, IKUM KOPHUCTYeThCsl Jlepxarens, iHIII 0coOu, 3aisHi B 3a0e3neueHHi
pobotu CepBicy MOOUTHHHX TUIATEXKIB, MalOTh CBOI YMOBU OOCIIyrOBYBaHHS i MONITUKK KoH(DineHuidHocTi. [lepenaroun
3a3HaYeHUM 0C00aM CBOi MEPCOHAIBHI JaHi, BUKOPUCTOBYIOUHM MOCIYTM ab0 BiJBIAYIOUM CaiTH B Mepexi 1HTEpHET
3a3HavyeHux ocio0, JlepkaTens npuiimMae ix yMOBH 0OCIyroByBaHHS i HOMITUKU KOH(IAEHIIHOCTI.
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4.26. JlepkaTenb yCBIJOMIIIOE Ta IpUHMAE MMiIBUILEHUHA PU3UK Ta PO3yMi€, 0 MpH BUKopHrcTaHHi CepBicy MOOITBHUX
IIaTexXiB JocTyn 1m0 MobimpHOro mpucTtporo Jlepskarens 6e3mocepeqHhO BILTMBAE HA MOXIIMBICTH HECAHKI[IOHOBAHMX
Heprxatenem onepauiii 3a Kaptkoro/logaTKOBOIO KapTKOIO.

Hepxatens Hagae banky nopy4eHHs 37iiCHIOBAaTH omepaii o0 po3nopspKeHHs komTamMu Ha Paxynky JepxaTens
P OTPUMAaHHI BIITOBITHOTO PO3MOPS/DKEHHA Bim  MoOinsHOTO mpucTporo JlepikaTens Ta BHU3HAE, MO iHIIIOBAHHS
IaTexiB 3a gornoMororo CepBicy MOOUTBHUX IJIATEXKIB € HOTO BIIACHUM PO3NOPS/HKEHHSIM PaxyHKOM.

Jlepxartenb cCaMOCTIHO Hece BiIIOBIJAIBHICTD 34!

- xoH(igeHniHicTe OgHOpa3oBUX mapoui, maponis, I1IH, inmmx 3aco6iB goctymy Hepxkatens 1o MoOinbHOTO
MpHUCTPOI0, MOOLTBHOTO MIATI>KHOTO TONIATKy, TokeHy, pekBi3uTiB KapTkn/ JlogaTkoBo1 KapTKH;

- HasBHICTb OOMEXEHb NOCTymy A0 MOOITBHOrO MpHUCTPOIO (CHCTeMaTH4YHE OMOKYBaHHSA TOLIO) Ta HaIilHICTH Ta
JocTatHicTh oOpanux [lepikarenem 3aco0iB 0OMeXeHHsS I0CTymy 10 MOoOITBHOrO MPHCTPOIO (MapoiiiB, GiOMETpUYHUX
imeHTn(ikaTopiB, YaCOBUX IHTEPBaTiB OJIOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOEYACHE OHOBIICHHSI aHTHUBIPYCHUX MPOTPAM,
BCTAaHOBJIEHNX HA MOOITFHOMY IIPUCTPOT;

- HEeIOMyIIEeHHS BUKOPHCTAaHHS TpeTiMu ocobamu MobinbHOTO mpucTporo JlepskaTens 31 BCTAaHOBJIEHHMM Ha HBOMY
MoO1IbHAM IIIATIKHUM T0JATKOM;

- 3a omepartii, 3aificHeHi 3a fonoMoror CepBicy MOOLTEHUX IIaTexiB Ha MobinmsHOMY mipucTpoi lepxarens;

- cBo€uacHe 1osiomieHHs banky npo HeoOXigHicTh OsoKyBaHHS TOKEeHY, B TOMY YHCII, aJie HE BUKIIIOYHO: Y BUIIA/IKaX
3nmamy Mo0OiseHOTO TipUcTporo Jlepxarers adbo mio3pH Mpo 3J1aM, 3aBOJIOAIHHA MOOUTEHUM IpUCTPOEM JleprkaTelis TpeTiMu
ocobaMu, BTpaTh ab0 MOMIKOMKEHHS MOOIUITBHOTO MPHUCTPOO, OACPKAHHA TPETIMH Ocodamu IocTymy 10 MoOimbHOTO
MPUCTPOr0 200 BUHUKHEHHSI iI03pH PO 1€ UM 1HIIE TOpYyIIeHHS O0e3MeKn Ta JOCTyIy 10 MoOiIbHOT0 IpUCTPOIO Ta/abo
MoOiIBHOTO TUTATIKHOTO A0AATKY TOIIO;

- BuganeHHs TokeHy 3 MoOIIBHOTO TIATIKHOTO NOJATKY Tepen BHAaIeHHSM MoOimsHOTO HoAaTky 3 MoOiIEHOTO
HPUCTPOIO;

- BUjajieHHs MOOUIBRHOIO JOJATKy nepen mnepenadcto MoOiIbHOrO MPHUCTPOI0 Ha NEpepoOKy, Mepell 3HUIICHHSM,
Mepelayero B KOPUCTYBaHHSA a00 y BJIACHICTH TpeTii 0cobi Ta iHmmMM BHOYTTSM MOOLTBHOTO TPUCTPOIO 3 BOJIOMIHHS
Hepxarens, sike BiTOyBa€eTHCS 3a 1OTO BOJICBUSABIICHHSM;

- BUKOHAHHS IHCTPYKII# Ta MpaBui poOooTH 3 MOOUTEHUM TIATHKHUM JOAATKOM.

4.27. bank Biamosinae 3a:

- 30epeKeHHs TPOIIOBHX KOIITIB Ha PaxyHKy Ta BUKOHAaHHS oniepaiiii 3a PaxyHkom 3a ymoBu notpumants Jlepsxkatenem
ymoB Jloroeopy, Tapudis;

- BUKOHAHHS CBOiX 3000B's13aHb BIAMOBITHO 0 YMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

4.28. BaHK He Hece BiAMOBiTaIBLHOCTI 3a:

- po6oty CepBicy MOOUIBHHUX IJIATEXIB,

- HEMOJXKJIMBICTh 3/IIMCHEHHSI onepallii 3a 1onoMoror CepBicy MOOUIBHUX IJIATEXKIB,

- OyAb-siKui OJIOK, TPU3YIIMHEHHS, aHyTI0BaHHs 200 mpunrHeHHs BukopuctanHs Tokeny/ Kaptku/JlonaTkoBoi KapTKu
3a gonomororo CepBicy MOOUIBHUX IIATEXIB,

- KOH(]1IeHIIIHICTh iHpOopMAIlii, o 30epiraeTbes Ha MobiTbHOMY IPUCTPOi, B MOOITEHOMY TUIATIKHOMY JI0JATKY,

- MIATPUMKY onepalliiHoi cucremMu MoOiJIbHOTO IPUCTPOIO,

- nii [IpoBaiinepa abo Oy 1b-sK01 TPeTHOi 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00CIyroByBaHHs MOO1IEHOTO TIIATIXKHOTO
nonatky, CepBicy MOOITbHUX IUIATEXKIB,

- OyIb-AKi OOCTaBHHH, SIKi MOXYTh NEpEepBaTH, MEPEHIKOJUTH ab0 IHIIMM YMHOM BIUIMHYTH Ha (PYHKIIOHYBaHHS
MobinpHOro TIaTi>xHoro noAatky, CepBicy MOOUIBHUX TUIaTEXiB (HEAOCTYIHICT MEPEXi onepaTopa MOOLIBHOTO 3B'A3KY,
O0OMEKEHHS 30HH OKPHUTTSI MEpEXi MOO1IBHOTO 3B'A3KY, epeboi B moAadi abo nepepuBaHHs 0€34pOTOBOTO 3'€JHAHHS),

- 00CIyroByBaHHs 0€3IPOTOBUX MEPEXK 3B'SI3KY, CHCTEMY BIJIKIIOUYCHHS/TIEpEPUBaHHS 0€3/IPOTOBOIO 3'€IHAHHS,

- 32 KOpeKTHICTh poboTH MobinbHOTOo ipucTpoto Jlepxkarens Kaprku,

- 3a cynepeuku Mix Jepxkatenem KapTku i kommaHi€ro mocradaJbHUKOM MOOUIBHOTO IUIATIKHOTO JOAATKY INPH
BukopuctanHi Jlepkarenem Kaptku Tokeny 3acobamm CepBicy MOOITBHHX ILIATEXKIB, 30KpEMa, 3a CYIEPEUKH, IO
BUHUKAIOTh y 3B‘A3Ky 3  TIeHepalli€lo/aKTUBAI€IO/BIIMOBOIO B  TeHeparii/aktuBanii TokeHy Ta  HOTo
BUKOPHUCTAaHHIM/BIIMOBOIO BiJl MPOBEACHHS omepallii 3 10ro BUKOPUCTaHHAM 3 00Ky KOMIaHii mocTadajgbHUKa MoOiIbHOTO
IUIaTHKHOTO AOAATKY, SIKIIO iHIIe He nepeabadeHo npasuaamu MIIC

4.29. bank He TapaHTy€e KOHQICHIIIHICTH 1 0e3MeKy eIeKTPOHHOT rmepeayi TaH!X Yyepe3 CTOPOHHI i IKITFOUeHHS, SIKI
He nepelyBaroTh miJ konTposieM banky. KondinenuiliHicts Ta Ge3neka nepeaadi JaHMX 3a0e3MeUyIOTHCS BiAMOBITHO /10
periaMeHTiB KommaHii nmocrayaibHuka Cepicy MoOUIbHUX miaTexiB. Bukopucranns TokeHy nependavae eIeKTPOHHY
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nepenady ocooucToi iHdopmariii 3a TOmoMOror 0€3POTOBOI TEXHOJOTII TPEThOI CTOPOHHU, 110 HE MOXKE KOHTPOJIFOBATUCS
bankom, Tomy bank He rapaHTye KOH(imeHUIHHICTh 1 Oe3meKky Takoi mepenadi maHux. KoHdimeHHiHICTh Ta Oe3mexa
nepeavi JaHux 3a0e3Meuy€eThCs BiIMOBIIHO 10 YMOB BUKOPUCTAHHS BiIMOB1THOr0 MoOIIFHOTO IIATIKHOTO no/aTKy. [lpn
HEOOXIAHOCTI MepeAayl NaHWX TpeTiM ocobam B mpoueci peectpauii (3 Meror peectpanii) Kaprku B MoOGinbHOMY
IIaTDKHOMY J0AaTKy, bank posminroe nii Jepxarens Kaptku mo peectparii Kaptku B MoOiTpHOMY MIaTIXKHOMY AOAATKY
Ha/IaHHSIM Oe3yMOBHOT 3T0JIM Ha TaKy repesaqy.

4.30. [lepxatenb 00i3HAHUI Ta MOTOKYETHCS 3 TUM, 110 HOTO IIEPCOHABHI JaHi, siKi 00pooistoThest bankom Ta MIIC
y 3B’3Ky i3 poboToto CepBicy MOOUIBHMX MJIaTeXiB, MOXYTh OyTH 00poOieHi Ta mepedaHi 3a Mexi YKpaiHd, SK 1e
rependayveno crangapramu MIIC.

PO3AIJI V: OcobauBi (101aTKOBI) YMOBH 00CJIYTOBYBAHHA 3apILUIATHOIO
PaxyHky.

1. Ocoonuei ymosu

1.1. V pazi oOciayroByBaHHs 3apIDIaTHOTO paxyHKy B MeKaxX 3apIUIaTHOTO MPOEKTYy Ta 3BinmbHeHHs KirieHTa 3
Opranizariii - poboronasi, Kiient (depxarens [1K), He mi3Hinme HacTymHOTO poO0YoTo THS 3 JATH BUXOIY HakKasy IMpo
3BUTPHEHHSI, MOBHHEH 3/1aTH 10 banky Bci I1K, Bumymieni no 3apruiaTHOTO paxyHKy 3a JloroBopoM, Ta 3miCHUTH TOBHE
noramieHHs 0y1b-sIK0i 3a00proBaHOCTI, B TOMY unciii HecaHKI[ioHOBaHOi 3a00proBaHOCTI.

Bbank Morxe ckopucTaTics CBOIM IPaBOM Ha 3[iHICHEHHS JOTOBIPHOTO CIMCAHHS 3 3apIIaTHOTO PaXyHKY YH OyIb-SIKOTO
iHmoro paxynky Kmienra (epxarens [1K), BiakpuToro B banky, B mopsiaky, Bu3HaueHomy JloroBopom ta umu [IpaBunamu
3 METOIO morarieHHs 3aboprosanocti Kimienra nepen bankom 3a JloroBopom.

VY pasi, axmo y 3a3Hauennii ctpok Kiient (epxxarens 11K) ne moepue Bei 11K no banky Ta / abo He HamacTh 3asBy
PO 3aKpUTTSA 3apIiaTHOTO pPaxyHKy, baHk, 3 matu oTtpumaHHS bankom mmceMmoBoi iH(opmarii Big Oprarizarmii-
poboTonasus mpo 3BiabHEHHS KitieHTa micns crmiimBy 3 JE@HHOTO CTPOKY 3 Aatu 3BinbHeHHs Kitienrta ([epxkarens 1K) 3
Opranizartiii — podoronasiis, bank Ha BIacHUIA po3Ccy, Ma€ MPaBO BYMHATH OYAb-AKY 13 3a3HAYCHHUX HIDKYE Tii:

- 3abnokyBatH Bci IIK (mpummmnsie o6ciryroByBaHHs), siKi OyJI0 BHITYIIEHO Y BiIMOBIAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIjlaTHUI PaxyHOK, abo

- 3MIACHUTH aBTOMAaTUYHE MEpeBelcHHsT 00cimyropyBanHs 3apruiatHoro paxyHky Kiienrta (Hepxarens I1K) na
ymoBu Ta YunHi Tapudum npomykry banky — IloTrounuit paxyHok ¢izuunoi ocobu «IloTounwmii», 0e3 HeoOXimHOCTI
Ha/laHHs/0TpuMaHHs okpeMoi 3asBu Bijx Kimienta (Jepxarens [1K), va mo Knient (depxkatens [1K) moromkyerses nuisxom
nignucanns Jlorosopy.

1.2. VY pazi BusBinenHsa OaxxkanHs KiieHTa o0 oTpuMaHHs 3apo0iTHOI Iiaty Ha iHIMKA PaxyHOK, BiAMiHHUHN Bif
3apmaTHOro paxyHky, Kiient nogae no banky BinnoigHy 3asBy. ¥ Takomy pasi KimieHT Mae npaBo 3akputu 3apriiaTHuil
PaxyHOK IIJISIXOM MOJIAaHHS 3asBU NP0 3aKPUTTsI 3apIUIaTHOTO paXxyHKY. Y pasi BificyTHOCTI 3asBU KiTieHTa 1mo/10 3aKpuTTS
3apraTHOTO paxyHKy, baHk Mae mpaBo 3[iHCHATH aBTOMAaTHYHE MEpPEeBEJCHHS 00CIYroByBaHHS 3apIjlaTHOTO PaxyHKY
Kitienra va ymosu Ta Unani Tapudu npoaykry banky — [ToTounwuii paxyHok ¢iznaHoi ocobu «IloTounmit» 6e3 HeoOXiTHOCTI
HaJIaHHS/OTpUMaHHS OKpeMoi 3asiBu Bij KitieHTa, Ha 1110 KilieHT moropkyeThes MUIsixoM mianucadss JJorosopy.

1.3. bank mae npaBo 3abnokyBatu [1K y Bunaaky sikmio Ha Paxynok Kiienrta ([Jepxarens [1K) ve 3ailicHIoeThCS
3apaxyBaHHs rpomoBux komriB Opranizaniero-podoronasuem Kiienra (Hepxarens I1K) npotsrom cTpoky, 1110 nepeBuiLye
1 (omuH) KaeHAAPHUA MICSITb.

1.4. TIK, Bumymena o 3aprjiaTHOro paxyHKy 3a JloroBopom, moxe Oytu oTpumana aepikaresneM 1K B ojuH i3
croco0iB:

- 0cOOUCTO Y BiAaiNeHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM IPEJICTABHUKOM OaHKY 0e3MocepeIHbO Y MPUMINICHHI pOOOTOIaBIIS;

- Bpy4eHa JIOBIpeHOI0 0C00010 poboTOAaBIIs (Y BiAMOBIIHOCTI IO BUMOT JOTOBOPY PO OOCITYTOBYBaHHS 3apILIATHOTO
MIPOEKTY.

1.5. BaHK € IIaTHUKOM IOAATKY Ha 3arajbHUX ITiJICTaBax

2. Ocoo6nuei ymoeu oocayzoeyeannsa Ilnamincnoi Kapmku ona cniepooimnuxie bauxy
1. Bwu3sHaveHHs TepMiHiB.

Opranui3aiiis — podorogaBeunb - bank.
2.  Oco0auBi ymoBH
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2.1. 3apaxyBaHHs1 0€3rOTiBKOBHX I'POILIOBHX KOIITIB Ha 3apIIaTHUH PaxyHOK 3iHCHIOETbCS BUKIIIOUHO OpraHizami€ro-
poboronmaBuem Jlepxarens, 3a BHUKIIOYEHHSM BHUIIAJIKIB, KOJM Take 3apaxyBaHHS OKPEMO IIOTO/PKeHO 3 Ooky banky.
BesroriBkoBe nmepepaxyBaHHs 3 3apIjiaTHOrO paxyHKY Ha MifcTaBi Po3paxyHKOBOTO JOKYMEHTY MOXIIMBE JIMIIE B MEXKaX
banky.

2.2. lepxatensb Ma€e paBO BUKOHYBATH OMeEpallii 3 MOMOBHEHHS 3apIUIaTHOTO PaxyHKY TOTIBKOIO, TIEpeKa3 Ha 1HIINI
BIIACHMIA Ta/a00 BKJIAHIH paxyHOK B baHKy, 6€3roTiBKOBe 3apaxyBaHHs KOIITIB 3 IHIINX OaHKIB Ta OTPUMAaHHS TOTiBKH 0€3
Bukopuctanus [IK y Bigninennsx banky nuimie 3a yMOBM HaJaHHS HOMEPY paxyHKy. Bci iHmmi omepauii 3a 3apriaTHuUM
paxyHkoMm 0e3 Bukopuctanns [1K 3aboponeHi.

2.3. V¥ pasi, sxmo Kiienr (Iepxatens 1K) y nens 3BinbHeHHs He oBepHYB Bei [1K no banky Ta / abo He HanaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO PaxyHKY, sika 3a pe3yJabTaToM po3risiay Oyna 3agoBojieHa bankom, bank He mi3Himie 3 (TpboX)
poboumx IHIB 3 IaTH BUXOAY Hakasy mpo 3BinbHeHHs Kiienrta (Hepxatens I1K) 3 Opranizanii-po6oToaBus, Mae npaBo
3MIACHUTH aBTOMATWYHE TepeBeaeHHs o0cayroByBaHHs 3apruiatHoro paxyHKy Kiienta (epxkaremns I1K) nma ymoBu Ta
Uwunani Tapudu npoaykry banka — [Totounwmii paxyHok ¢izmaHoi ocodu «IloTounuity 6e3 HeoOXiqHOCTI HaJaHH/OTPUMaHH
okpemoi 3asBu Big Kiienrta (Hepxarens I1K), ma mo Kimient (Hepxarens IIK) moromxyerbcs HUIAXOM IMiJHHCAHHS
Horosopy.

2.4. Y pa3i BusBneHHs OaxanHa KirieHTa momo oTpuMaHHS 3apoOiTHOI IiaTh Ha iHmmMNA PaxyHOK, BiAMIHHHAN Bif
3apmaTHoro paxyHky, Kiient nogae no banky BinnoigHy 3asBy. Y Takomy pasi KimieHT Mae nmpaBo 3akputu 3apIruiaTHUi
PaxyHOK IIJISIXOM MOJaHHS 3asBU MPO 3aKPUTTs 3apIUIaTHOTO paxyHKy. Y pasi BizcyTHOCTI 3asBu KitieHTa 1070 3aKpUTTS
3aprutaTHOTO paxyHKy, baHk Mae mpaBo 31IHCHUTH aBTOMaTHYHE NEPEBEACHHS OOCIYrOBYBaHHS 3apIUIaTHOTO PaxXyHKY
Knienra Ha ymoBu ta Unnni Tapudu npoaykry banky — [ToTounuii paxynok ¢izuunoi ocobu «[lotounuii» 6e3 HeoOximHoCTI
HaJaHHS/OTPUMaHHS OKpeMoi 3asBu Bij KitieHnTa, Ha 1110 KiTieHT MOromKyeThes MIIsIXoM mianucanss JJoropopy.
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PO3AIJ VI: YMoBHM BiIKPHUTTS NOTOYHOI0 PaxXyHKY, BHAA4i IJIATIKHOI
KAPTKHM Ta HAJJaHHA KPEIUTYy 32 MPOAYKTAMH Ta YMOBAMHU TAPU(PHOIO IJIAHY
«Kpeaur Ha morouHuu paxyHok «KpeaurHa kaptka», y TOMY YMCIL, s
3apIJIaTHUX MPOEKTIB

1. 3azanvHi no10ICEHHA

1.1. Paxynok BimkpuBaeThcs KiieHTy Ta obcmyroByerbcst Ha ymoBax UmaHmX Tapudi i TapudHOrO IUTaHy
«Kpenut Ha norounnii paxynok «Kpenutna kaptka». Kpim nporo, bank Bumyckae Ta Hanae Kmienty [Inatixny KapTtky
(ITK) ans i mopansimoro Bukopuctanus KiiieHToM B OpsIIKy Ta Ha yMOBax, BuKiIaaeHux B JloroBopi. bank nanae Kienty
KpeAWTHI KOIITH NUIIXOM BctaHoBIeHHS Kpemutaoro mimity Ha 11K y po3Mipi, y CTpOKH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
nependaueHo JloroBopom.

1.2. CropoHu muM 3a B3a€EMHOIO 3TOJIOI0 BCTAHOBJIIOIOTH HACTYIHI po3Mipu NimiTiB (Haganmi — MakcuManbHUi
Kpemutauit JlimiT):

- s nepxateniB [1K Visa Classic — B mexax 25 000 (nBamusaty m’sti Trcssd) TpuBeHb 00 Kort.;

- nnst nepkareniB [IK Visa Gold — B mexkax 100 000 (cto trcsa) rpusens 00 kor.

1.2.1. MakcumanbHauii KpemutHuii TiMIiT MOXke OyTH 3MiHEHHH JIHIIE 32 B3aEMHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBmIOEThCS baHkoM Ta He Moke mepeBuiryBatd Makcumanbauii KpenuTHuid JTiMiT.
Bcranornenuii Kpenutauii nimit qoBoautbes bankom no Bigoma KimieHTa mijn 4ac mojiaHHS Ta HACTYIHOT'O IOTOJKCHHS
BankowM BinnoBigHoT 3asBku KitieHTa, Hajalli — NUISXOM HarpaBjieHHS MoBigoMiIeHHs: KilieHTy cMC-TIOBiIOMIICHb.

Bbank 3anumae 3a co0or0 mpaBo:

- 3minroBatu Jlimit Kpenury B Oyab-sikuii MOMEHT yacy B Mexkax MakcumanbHoro KpeaurHoro niMity, npu nsomy bank
3000B’s3aHui noBigomutu Kiienta npo 3miny Kpenutnoro Jlimity y mopsiaky, BcraHOBIeHOMY JloroBopoM He Ti3Hilie
HACTYITHOTO POOOYOro JTHS BCTAHOBIEGHHS Takoro HoBoro KpemumrtHoro mimiTy. B pasi 3menmenns KpegurHoro mimiTy
KitieHT 3000B’13y€ThCA B CTPOK A0 JATH CIUIATH HAHOIMKXIOT0 uyeproBoro [lloMics9HOTO MiHIMAIBHOTO IHIATEXKY MOTaCUTH
pi3HUIIO MK 3MeHIIeHUM KpenuTHuM niMiToM Ta cymoio (aktuuHo otpumaHoro Kpenmuty, Taka pisHHIS €
HecanxkmiionoBanum oBepapadToM 3 AaTH, IO CITiIYE 3a JHEM BCTAHOBIEHHS TaKOro HOBOTO KpemuTHOro JiMiTy.

- 3MIHIOBATH THII TUIATDKHOT KapTKU (EMITYBaTH KIIIEHTY IUIATLKHY KapTKy BHUIIOTO KJIACy) 3 OJHOYACHOK) 3MiHOIO
MaxkcumanbsHoro KpenutHoro niMiTy Ta 3acrocyBanHsM UnHHUX TapudiB BiAMOBIAHO A0 THUIY HOBOI IUIATIKHOI KapTKH,
MOBIIOMUBIIX PO 1€ MO3MYALHUKA B OJUH 13 CHOCO0iB, mepeadaueHnx ymoBamu JloroBopy He mi3Hilre, Hix 3a 3 (Tpu
KaJIeHIapHUX JIHi) 10 MOMEHTY eMicii.

- BHOCUTH 3MiHU 10 YnHHMX Tapudis ma rapuduoro mnany «Kpeaur Ha notounnii paxyHok «KpenutHa kapTtka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH) HAa OOMEKEHUI Mmepioj yacy
(BUKJIFOYHO B CTOPOHY iX 3HIDKEHHS), MOBimoMuBINK mpo Iie Kiienta B Oymp-sikuii crocid, mepembaveHuii ymoBaMu
JoroBopy He mi3Himre, HiXK 32 3 (TpU KaJEHIApHUX JIHI) 0 MOMEHTY BCTYITy ix B cuiry. [loBiZOMIIEHHS Mae€ MiCTUTH
iH(pOpMaIIiI0 PO BCTAHOBIICHUN pO3Mip Tapudy Ta TepMiH Horo Jii.

KpenuTHi KOmTH MOKYTh OyTH BUKOPHCTaHI 3 METOIO Ta B IUJISX 3/iiICHEHHS O€3rOTiBKOBUX PO3PaxyHKiB, OTPUMAaHHS
TOTIBKH, CIUTATH MPOIICHTIB, KOMICii Ta mTpadHUX CaHKIII{, IHIINX TIIaTeXIiB Ha KOPUCTh baHKy.

1.3. Kitient yacTkoBO ab0 MOBHICTIO BUKOPUCTOBYE cyMy HajmaHoro Kpemuty npotsrom Ctpoky Kpenuty 3a ymoBu
IIOMICSYHOTO HaJIXOJPKEHHSI BCTaHOBJICHOTO M Po3miom [paBun mnarexy Kiienta Ha PaxyHok, 1 KitieHT 3000B s3yeThes
noBepHyTH (moBepTaTtn) banky cymy Bukopucranoro Kpeaury 3i cruiaToro npoueHTiB 3a BUKopucTanHs Kpenurty y crpoku
Ta B MOPAAKY, BCTAHOBJIEHUX J{oroBOpoMm.

1.4. bank Hagae Kiienty Kpeaut muisixom 3apaxyBaHHS KOIITIB Ha PaXyHOK B cymi, Ha sIKy cyMa TpaH3aKIIii,
iHinifioBaHux o PaxyHKy, nepeBuIllye 3aI1IIOK BiacHUX KomTiB KitieHTa Ha PaxyHKy, aje B Mexax BCTAHOBIICHOT'O Ha TaKy
naty KpenutHoro mimiry.

1.5. bBaHk Mae mpaBo BiJIMOBHTH B YKJajeHHi J[oroBopy Ta 37ifiCHEHHI KpeIUTHOI omeparii y pa3i He HaJlaHHS
Kitiearowm 3romu mipo niepenady indopmariii 7o Kpeaqutaoro peectpy.

2. Ocoo6nuei nonosxcennn oocnyzoeysannsa INK ona 3apnaramuux npoexmie

2.1. PaxyHnok BinkpuBaerbcsi KiieHTy Ta oOcnmyroByeTbcs Ha ymoBax UuHauX Tapudi miis TapuHOTO IUIaHy
«Kpenut Ha norounuii paxyHok «KpeanTHa KapTka» JUIsl 3apIulaTHAX MpoekTiB». KpiMm 1mporo, bank Bumyckae ta Hajgae
Knienty Ilnatixny Kaprky (IIK) ans i1 momansmoro Bukopuctanas KiieHToM B MOpSIKY Ta HAa yMOBaX, BUKJIAJICHHUX B
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Horosopi. bank Hagae KinieHTy KpeaAuTHI KOIITH NUIAXOM BeTaHOBJIeHHS! KpeautHoro nimity Ha 1K y po3mipi, y cTpoku Ta
3 TIPOIICHTHOIO CTABKOIO, sIK NiepeadadeHo JJoroBopom

2.2. CTOpOHM IIUM 32 B3aEMHOIO 3T0JI0I0 BCTAHOBIIOIOTh HACTYITHI PO3MIpH JIMITIB:

- s nepxateniB [1IK Visa Classic (B Tomy uucii Visa Instant) — B mexxax 25 000 (qBagusitv 1’ situ TUCSY) rpuBeHb 00
KOTL.;

- st pepxkatenmiB [1IK Visa Gold — B mexax 75 000 (cimaecsat i’ ssita TACsd) TpuBeHb 00 KOTI.

Knient mae npaBo otpumyBatu Kpeaut y mexax KpeauTHoro miMmiTy AJisi 3apiuIaTHHX NMPOEKTIB IiCHs MEPIIOTro
Ha/IXOJPKEHHS TPOLIOBUX KOIITIB Ha 3aprutaTHU PaxyHOK B paxyHOK OIJIaTH Mpalli 3 JaTu ykiananas Jorosopy.

2.3.  CTopoHH MOTOJUKYIOThCS, 1110 B pasi 3BibHeHHs1 KimienTa 3 Opranizanii-po6oroasis , KiieHT 3000B’13y€eThest
HE Mi3Hille HACTYMHOT0 poO0YOro IHS 3 JaTH BUXOAY HaKa3y Ipo 3BUTBHEHHS 3°sBUTHCS 10 BbaHKy Iuid mepeykiagaHHs
JoroBOpY Ha oOcimyroByBaHHs PaxyHky Ta Hananus Kpenury. B pasi, akuio KitieHT He 3’ IBUBCS B 3a3HaU€HHI BHUILE TEPMiH
no banky, bauk, 3 nati otpumanas bankom mrceMoBoi iHGopMartii Bix Opranizamii-po6oToaasist mpo 3BitbHEHHS KitieHTa,
Ha BIIACHUH PO3CY]l, Ma€ MPABO 3/1IICHUTH aBTOMATHYHE MepeBe/IcHHs 00CTyroByBanHs KpeuTy Ha yMOBH, 1110 BCTAHOBIICHI
st mpoaykty Kpeant Ha moTounuit paxyHok «KpeautHa kapTka», 6e3 HeoOXiJHOCTI HaJaHHS/OTPHUMAaHHs OKpEMOI 3asBU
Bix Kiienra, Ha mo KimieHT moropkyeTbes nuisixoM mianucanss JJorosopy.

2.4. TlonoxxeHHs, IO PEryIIOTh BITHOCHHU 111010 HajaHHs [TK perymoTh TakoX BiJHOCHHH, [0 BHHUKAIOTh MIPH
naganus [1K ams 3apruiaTHAX MPOEKTIB B YACTHHI, 1110 HE MPOTHPIYATH YMOBaM LIbOTo po3aiiy [Ipasui.

3. Cmpox Kpeoumy

3.1. Kpenur Hagaerscs Knieaty Ctpoxom Ha 1 (oxuH) pik 3 mHs ykiaganas Jorosopy. CTOpOoHM AiHNIIIH 3T0AH, 11O
3a pimeHHsM banky Ta 3a BincyTHocTi 3asBu Kiienta npo npununenss aii nuporo Horosopy Ctpok Kpenuty mMoxxe OyTu
I0pa3y aBTOMaTHYHO MPOJIOBKEHO Ha THX JK€ YMOBAX, 3 ypaxXyBaHHSM MOJIOkKeHb 1. 2.2 po3ainy VI nux [IpaBum, Ta Ha TOM
camuii CTpok 0e3 yKI1aJieHHs TOTOBOPY PO BHECEHHS 3MiH 110 JloroBopy, y BUNaJKy BUKOHaHH: KilieHTOM HaCTyITHIX YMOB:

- BiZICYTHICTh OinbIie 3 GokyBaHbh KpemuTHOTrO JiMITy, KOXKHE 3 SIKHX CYNPOBOKYBAIOCH HasBHICTIO [IpocTpodenoi
3a00proBaHOCTI CTPOKOM Oubiie 30 qHIB y 3B’s13Ky 3 HeciuiaTor [1loMicsyHOro MiHIMAIBHOTO TUIATEXKY HPOTITOM CTPOKY
nii Kpenury;

- KOJHOTO pa3y BKazaHa Buimle I[Ipoctpouena 3aboproBaHicTh (mepiox mpoctpoueHHS crviatu llloMicsuroro
MiHIMaJIBHOTO IJIaTeXYy) He TpuBaia (He TpuBaB) Oinbiie 60 AHIB TOCHIIB;

- Ha MOMEHT aHalli3y II0J0 MOXJIMBOCTI mpojopkeHHs Ctpoky Kpemuty y Kiienra Bincyths IlpoctpoueHa
3a00proBaHICTh 110 OyAb-TKOMY 1HIIIOMY I'POIIOBOMY 3000B’s13aHHIO iepea bankom);

- Bik Kilienta He mepesuirye 65 pokiB Ha naty 3akinueHHs Ctpoky Kpeauty, 3 ypaxyBaHHSM Takoi aBTOMaTHYHOI
JIOHTAI].

Bank 3anumae 3a co6oro npaso Binmosutu Kiienty y nponosxensi Ctpoky Kpeanty 6e3 noscHeHHs MpU4HH Ta/abo
JI03BOJINTH aBTOMaTH4YHE NpoioBkeHHs CTpoky Kpeaurty Ha iHIIMX yMOBax, Hi>K BU3HAYEHO Y LIbOMY ITyHKTI.

3.2. VY Bumaiky 3MiHHU TIepelliky yMOB aBTOMaTu4HOro niposiokeHHs Ctpoky Kpenuty, HaBeneHux y m. 3.1 po3ainy
V nux [lpaun, Kiient Hamae uum 3roay Ha aBTOMarndHe npojosxkeHHs Ctpoky Kpeauty Ha HOBMX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OfTHi€T 13 HaCTyIHUX it

1) 3nitichenHs criatu L{oMicsS4HOro MmiaTexy;

2) IniniroBanHs 1miarexy 3a pomnomoror IIK, miomo sxoi BcraHoBiaeHo KpeauTHuii JIMIT, MICIAS MOMEHTY
aBTOMAaTUYHOTO IpoaoBxeHHs Ctpoky Kpenury.

4, Ilopsaook napaxysannsa ma cniaamu/nozauieHns npoyenmie 3a kopucmyesanus Kpeoumom

4.1. TIlpouenTu 3a kKopuctyBaHHs Kpeaurom HapaxoByroThcs 3a IIponieHTHOIO CTaBKOIO, 3a3HaueHOI0 B JloroBopi, y
tomy unci y YnaHux Tapudax, Ha cyMy (akTHYHO BUKOpHCTaHOTO KpenuTy, BKIIFOYalOuu CyMy HE CIUTAYeHHX KOMICIH,
mrpadis, NeHI, IHIIUX MJIATEXKIB, 10 TOBUHHI OyTH cruiadeHi KimeHToM y BIAMOBIAHOCTI A0 MOJOXKEHB 1Iboro JloroBopy, y
tomy uncii [Ipapui. HapaxyBaHHs pOILIEHTIB 3M1HCHIOETHCS 1I0ACHHO (OKpiM JHs, B sikuid KimieHT Buiiauye baHky moBHU
po3mip dakTuyHOi 3a00proBaHocTi 32 KpenuTHUM J1iMITOM) 110 JICHb TOBHOTO BUKOHAHHS (cruiaTi) boproBux 30008 si3aHb,
MpU [BOMY JIeHb HajaHHs KpeauTy BKIIOYAETHCS 0 PO3paxyHKy. HapaxoBaHi NMPOIEHTH BUCTABISIOTHCS JIO CILIATH B
OCTaHHI JIeHb MiCSIIs, 32 SIKUI Oyiiu HapaxoBaHi. [TorameHHs MPOIEHTIB 3A1MCHIOETHCS IIUISIXOM JOTOBIPHOTO CIIMCAHHS 3
PaxyHnky/3aprutaTHoro paxyHKy 3a paxyHOK BiacHuX komrtiB Kiienra, 3a paxyHok Kpemuty a6o HecankiiioHoBaHOTO
oBepapadTy. Y BUNaIKy HaKIaJeHHsS apeluTy Ha KOIUTH Ha PaxyHKky Ta/abo HasBHOCTI iHIIOTO OOTSKEHHS
PaxyHky/MaifHOBHX IpaB Ha KOIITH, IIO 3HAXOMAAThCS Ha PaxyHKy, HasBHOCTI IHIIMX OOCTaBWH, IO YHEMOXKIIHBIIOE
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BukoHaHHs Kiientom ymoB [loroBopy, bank mae mpaBo Hamatm KitieHTy MOXIUMBICTD 34iHCHIOBATH IOTAIICHHS
3a00proBaHOCTI HUISXOM TepeKasy KOIITiB, B TOMY YHCIIi TOTiBKOIO, Ha BU3HAYeHNH baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOILEHTIB Y MicALll NpUIMaeThbCsl (pakKTHIHA KiJIBKICTh KAICHAAPHUX AHIB Y POLI.

4.3. 3a omepauisMu 0e3roTiBKOBOi omiatu ToBapiB/mocinyr Kmienty Hanmaetbcsi [lineroBuil mepion HapaxyBaHHS
MPOLIEHTIB CTPOKOM 110 20 drcia MicsIs, Mo CIiAye 3a MicAleM 3IiHCHeHHS Takoi oneparlil (Hagam — [limsroBuit nepion).
[IponenTHa cTaBka mo Kpeauty npoTtsirom Ilinerosoro nepiomy HapaxoByerbes B po3mipi 0,0001% npouenra piuaunx. Ilicms
3akinyenHs [linbroBoro nepioay HapaxyBaHHS MPOLEHTIB 3a KopucTyBaHHsI Kpeaurom 3aiicHIOETECS 3riHO 3 [IponeHTHOO
CTaBKOIO, BKa3aHoo B JloroBopi.

VY Bunanky, skmo Kiient He 3aiificHuB morameHHs Kpeauty B moBHOMY 00cCs3i 10 MOMEHTY ciumBy [libroBoro
nepiony, To [lpouenTu 3a kKopucTyBaHHs BianoBigauM Kpeaurom HapaxoByroThes 3a [[po1ieHTHOIO CTaBKOIO BCTAHOBJICHOIO
Uuaanvu Tapudamu 1uig BiAIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS ITOJIOKEHD, IO PETYIOI0Th HapaxyBaHHs [IpomeHTiB
mpotsiroM llinmerosoro nepioay. Y Bunaaxky BuaukHeHHs y Kitienta HecanknioHoBaHOTO OBepapadTy, TOOTO 3apaxyBaHHS
Ha PaxyHOk cymu KowITiB B paxyHOK Buaaui Kpeauty, mo nepesumrye po3mip Kpenutaoro mimity, KimienTy HapaxoByeThCst
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa s HecankiionoBaHoro omepapadty Ha cymy HecankiionoBaHoro osepapadrty.
HapaxyBanHs mpoueHTiB Ha cymy HecaHKIiOHOBaHOTO oOBepapadTy 3IIHCHIOEThCS IMOAEHHO IPOTATOM iCHYBaHHS
HecankuionoBanoro osepapadTy Ta MPUITUHSETHCS B MOMEHT moramieHHst Kiientom HecankumioHoBaHOTO OBepapadry.
[Mpouentn nHa HecankumioHoBanuii oBepapadT CHHCYIOTHCS MIOACHHO IOTOBIPHUM cCIMCaHHSAM 3 PaxyHky/3apruiaTHOro
paxyHKy (K 32 paXyHOK BJIAaCHHX KOIITIB, TakK i 3a paxyHok Kpemuty abo HecankuioHoBaHOTO OBeprpadry).

4.4. 'V unanky BunukHeHHs y Kitienta IIpoctpouenoi 3aboproBanocti 3a Kpeantom, KiieHTy HapaxoByeTbcs
MPOIEHTHA cTaBka y po3mipi 60% piunux Ha cymy Takoi [Ipoctpouenoi 3aboproBanocti. HapaxyBaHHs MpOIECHTIB 3a
BKa3aHOK MPOIEHTHOIO CTAaBKOK 3MIHCHIOEThCS baHkoM momeHHO m0 moBHOro norameHHS Kiientom IlpoctpoueHoi
3aboproBanocti 3a nuM Jlorosopom. I[IpomenTtn Ha IIpocTpodeHy 3a0OpProBaHICTh CHHCYIOTHCS MIOJIEHHO TOTOBIPHUM
cnucaHHsM 3 PaxyHKy/3apmiatHoro paxyHKy (SK 3a paXyHOK BJIacHMX KOIITIB, Tak i 3a paxyHok Kpemuty a6o
HecanxkmionoBanoro oBepapadry).

5. Ilpasa ma 0606’a3xu Cmopin

5.1. baHk 3000B’s13aHuii
(a) indopmyBaTu KitieHTa 3a 3amMTOM OCTAHHBOI'O MIOJI0 PO3PAXYHKY MpOIEeHTIB, [lloMics4HOrO MiHIMAJIBHOTO
arexy 3a Kpenurom ta nposenenux onepartiiit Kimiearom 3 Bukopucranssm [1K.

5.2. BaHk mae npago:

(a) Bumaratu moctpokoBoro BukoHaHHS Kiientom boprosux 3000B’s3aHb 3a J[oroBopoM y BHUIAAKy HEBUKOHAHHS
Knientom ymoB Jlorosopy abo y Bunazaky nopyumenss Kiientom Oyab-sxoro 30008’ s13aHHs 3a JloroBopom, abo y BUNAAKY,
AKI0 baHKOM MPUIAHATO pillIeHHS MO0 NPUITMHEHHS HaJaHHS NIEBHOTO By MOCTYT 3 Oy/Ab-KOI MiJICTaB, BUBHAYEHHX, Y
m.5.2. (r) uporo Pozainy IlpaBui, abo y BUMajKy HassBHOCTI ()aKkTy OOTSXKEHHSI MaliHOBHX IPpaB Ha TPOIIOBI KOUITH, SIKi
3HaxXoAAThCs Ha PaxyHKy, y ToMy umncii, PaxyHKy, skuii 00CIyroByeThCs B Mexax TapudHoro miany «Kpeaurt Ha moTouHuit
paxyHok «KpenutHa kapTka» abo Tapudnoro miany «Kpeaut Ha moTouHU paxyHoK «KpeauTHa KkapTKay AJs 3apIuTaTHIX
MIPOEKTIBY.

(6) mpomomxkutu CTpPOK KpenuTy Yy BUNAAKy BUKOHaHHS KiieHToM yMoB, BH3HaueHHX J(oroBopoMm Ta B MOPSIKY,
BCTaHOBJIEHOMY Jl0rOBOpOM;

(8) bank 3anmumae 3a co6oro npaso BiaMoBUTH KitieHTY y BiTKpUTTi KpemUTHOTO JIMITY, 8 TAKOXK BIIMOBUTHUCS YACTKOBO
abo B moBHOMYy o00cs3i Bix HazaHasa Kiienty mnepenbauenoro oroBopom KpeauTtHoro mimity (B Mexax #Horo
HEBUKOPHCTAHOI YaCTUHH), B TOMY YHUCIi y 301U1bLIeHH] Yi 3MeHIIeHHI KpenuTHoro nimiTy 0€3 MOsICHEHHsI IPUYMH TaKoi
BiZIMOBH;

(T) mpuiHATH PIIEHHS PO HEMOXKIIMBICTD 3/ilicHeHHsT bankoM obcmyroByBanHs [1K 11 BiIOBITHOTO THITY KITi€HTIB
abo Ha meBHiM TepuTOpii, IO BUKJIMKaHa OOCTaBMHAMHM, SIKi HE OOMEXYIOTHCS HACTaHHSAM OyIb-sKOi i3 HACTYyNHUM
0OCTaBUH//IN/TIOIA, TAKUX SK, TPUHHATTS HOPMATHBHUX AaKTiB YM IHIIMX JOKYMEHTIB PETYJATHBHOTO XapakTepy, sKi
3a00pOHSIOTH YU MOXKYTh 3200pOHH UM Oy 1b-SIKMM 1HITMM HETATUBHUM YHHOM, Ha JyMKY BaHKy, BIUIMBAIOTh HA MOXKJIMBICTh
BukoHaHHS bankom um [lepkatenem cBoix 3000B’s13aHb 3a JJoroBopoM; a00 HEMOXKIIMBICTh, HA [yMKY baHKy, BcTaHOBJIEHHS
€IMHOTO [IPaBOBOI'0 PEKUMY Ha TepUTOpii, 1e bBaHkoM HaznaroThCs MOCIIyry a00 3HaXOAUTHCS / 3apeecTpoBanuil JlepikaTenb;
abo MOXIMBICTB, Ha NYMKy baHKy, 3actocyBanHs 10 baHky mrpadHuX caHKIif 4 MOHeceHHs baHKOM iHIIMM YHHOM
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(iHaHCOBHX 30UTKIB B pe3yJbTaTi BUKOHAHHS HHUMHU CBOIX 3000B’s3aHb 3a J[OrOBOpOM.(A) NMPUHHATH PIlICHHS PO
HEOOXITHICTh TOCTPOKOBOro BHKOHaHHS KirieHTOM cBOiX 3000B’s3aHb 1m0 JloroBopy, B TOMY HYHCHi, MPO TOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenurty, HecankuionoBanoro osepapadTy (y pasi Horo BUHUKHEHHs), CIUIAaTy MPOICHTIB,
KoMicii, mrpadHUX CaHKIIN Ta 1HIINX TJIATEXIB, HAPAXOBaHHUX 3a 00cayroByBaHHs Kpeauty, BukoHaHHs iHmx boprosux
3000B’s13aHb y BUTIAAKY MPUITMHEHHS (PO3ipBaHHA) TPYAOBHUX BigHOCHH MiX KimienTtoMm (ciiBpobiTHrkoM banky) i bankowm.

(1) magaBaTw/momaBaTH/OHOBIIOBaTH iH(OpMariito mpo KitienTa/kpeauTHi ormeparrii/inmi BimomocTi 10 KpemutHOTo
peectpy B 00csiTax, CTPOKH, OPSIIAKY, Ta HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOAABCTBOM YKpainu. Llnsxom mianucanHs
Horosopy, 3asBu-anketn Kimient nagae banky He ne 6e33amnepeuny 3roay.(e) Posipearu [orosip, npu BukoHanHi bankom
BHUMOT YHHHOTO 3aKOHOJABCTBA YKpPAiHHU Ta HOPMAaTHBHO-TIPaBOBHX akTiB HarionansHOTrOo 0aHKy YKpaiHu, SKi perymorTh
BITHOCHHHU y cdepi 3anmobiranHHs jeramnizamii (BiAMHBaHHIO) AOXOJIB, OJCp)KaHUX 3TOYMHHMM WIISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30p0i MACOBOTO 3HUIICHHS.

5.3. Kuienr 30008’ si3anmii:

(a) moBepuyTH B moBHOMY 00csi3i Kpeant, HecankiioHoBanuii oBepapadT (y pasi MOro BUHUKHEHHS) Ta CIJIATUTH
MPOIIEHTH, KOMicii, mTpadHi caHKIil Ta iHIII MIaTexi, HapaxoBaHi 3a o0ciayroByBaHHs Kpeaurty, BukoHaTw iHII boprosi
3000B’s13aHHS He Mi3Hile 3akindeHHs: CTpPOKy KpeAnTy, Ta B IHITUX BUMAAKaX, nepeadadeHnux JJoropopom.

(6) ocobucto mUcHLMOBO MOBITOMHUTH baHk mpo 3MiHy Miclis pobotu 3a 14 (YOTHPHAALATE) KaJeHOAPHHUX JHIB JI0 JTHS
HACTaHHS TaKOl 3MiHH, SKIIO Taka 3MiHa Ma€ BiOyTHUCH 3 iHilliaTuBu Ta/abo 3roau Kiienra.

(B) 0cOOMCTO MUCHPMOBO MOBIIOMIIATH baHK Mpo 3MiHY MICIsl poOOTH MPOTATOM JO0OM 3 MOMEHTY, KOJHM Taka 3MiHa
BigOynach Oe3 iHiniaTuBu Ta/abo 3roau Kiienra i npo sxy KiieHT He 3HaB 1 He MIr Ai3HATUCS paHillle MOMEHTY HaCTaHHS
TaKoi 3MiHH.

T') JOCTPOKOBO MOBEpHYTH y ToBHOMY 00cs131 Kpemur, HecankmionoBanuii osepapadT (y pasi Horo BUHUKHEHHS) Ta
CIUTaTUTH MPOIIEHTH, KOMICii, TpadHi CaHKIIi Ta 1HII IIaTeXi, HapaxoBaHi 3a 00ciyroByBanHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHsI y CTPOK, 3a3HaUCHUi y BUMO31 baHKy;

(1) moctpokoBoro MoBepHYTH y ToBHOMY 00cs31 Kpennt, HecankiionoBanuit oBepapadt (y pasi Horo BHHUKHEHHS) Ta
CIUTaTUTH MPOIIEHTH, KOMICii, TpadHi cCaHKIIi Ta 1HII IIaTeXxi, HapaxoBaHi 3a 00ciyroByBanHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHs, y BUIIQJKy HACTaHHS OyJb-sKOI 13 00CcTaBUH, 10 nependadeHi m. 5.2. r) po3niny V mux [Ipasun y
HaMOIBII KOPOTKUI CTPOK JHIB 3 MOMEHTY HACTaHHS OyAb-KOi 3 TaKuX 00CTaBHH.(€) BUKOHATH BC1 HEBUKOHAHI boproai
30008 ‘s13aHHs nepen bankom 1o kineBoi gatu CTPOKy KpenuTy;

(¢) mocTpOKOBO MOBEpHYTH Y MOBHOMY 00c¢s3i Kpeaur, HecankiionoBauuii oBepapadT (y pa3i HOro BUHUKHEHHS) Ta
CIUTATHTH MPOIEHTH, KOMIcii, mTpadHi caHKIIii Ta iHII M1aTexi, HapaxoBaHi 3a 00cIyroByBaHHs KpeanuTy, BUKOHATH iHII
Boprogi 30008’ 43aHHS y BUTIAAKY MPUIMHEHHS (PO3ipBaHHs) TPYAOBUX BiHOCHH Mixk KitieHToMm (criiBpoOiTHHKOM baHKy) i
Banxom.

(e) V m'stuneHHHid TepMiH moBioMuTH baHK Npo 3MiHY pEKBi3WTIB, siki Bka3aHi B JloroBopi, Hajgatu ao baHky
JIOKYMEHTH TIPO 3MiHY peecTpallii Miclisd MpOXXHBaHHA a0o0 mepeOyBaHHs, iaeHTH(IKAIIHHUX AaHUX, HagaTH 0 baHky
JIOKYMEHTH B pa3i 3aKiHYeHHs CTPOKY (IIPUIMHEHHS) Mii, BTpATH YMHHOCTI YW BH3HAHHA HEJIHCHUMHU TOJJaHUX paHile 0
Banky nokymeHTiB, mo TocBiauytoTh ocoOy Kiienrta (mpencraBumka KiieHta), ski HeoOXimHi anst imeHTH]ikarii,
Bepudikamii ta BuBueHHs KiieHta (B T.4. B pa3i BKJIeeHHS (POTOKApTKM 10 MAcCMoOpTa rpoMajisiHMHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (npencraBankoM KirienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJjaHuX paHinre 10 banky
JOKYMEHTIB a00 OTpUMaHHS iHIINX JOKYMEHTIB y nepea0adeHnX 3aKOHOIaBCTBOM Y KpaiHM BUIIAIKaX.

(x) Hamatu y ctpoku Bu3HaueHi BaHKOM JOKYMEHTH 1 BIJIOMOCTI, HEOOXIiHI Jis 3MiMCHEHHs imeHTudikalii Ta/abo
Bepu(ikalii, BUBUECHHs KIi€HTa, yTOUYHEeHHs iH(popMauii 3 imeHTH]ikauii Kili€eHTa, aHadi3y Ta BHUABICHHS (HiHAHCOBUX
oreparuii, o miAIsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII epeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta B1JIOMOCTI, AKi
BUTpeOye OaHK 3 METOK BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BIIHOCHHH y cdepi 3anmobiraHHs Jierasizaiii
(BIIMUBaHHIO) JIOXOJIIB, OJICPIKaHUX 3TOYMHHHUM NUISIXOM, (JIHAHCYBAHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHSI
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaioThCsl He Mi3HilE I'SITOro pododYoro JHS 3 MOMEHTY
OTpHMaHHs 3anuTy BiJ banky. B pa3i Henananus indopmarii bank Mae npaBo BiIMOBUTH B IOIaIBIIOMY OOCITyTOBYBaHHI
Knienra. V pasi HeHamanas abo HecBoeyacHOro HajaHHs Takoi iH(opmanii bank Mae mpaBo Bumaratu Bijg Kiienrta
BiJIIIIKOJTOBYBAHHS CBOiX 30MTKIB, OTpPUMaHUX BHACIIJIOK I[LOTO, Ta HE HECE BIAOBIAIIBHOCTI 32 30MTKH, III0 MOYKE TIOHECTH
Kiienr.

54. KuaienT mae npaBo:

(a) xopucryBatucst Kpenutom, 3Bepratch 10 banky 3 nmpoxaHHsaM 3011pHUTH a00 3MEHIIUTH KpeauTHUi JiMiT.
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(0) He yacrimie ofHOTO pa3y Ha MicAllb, Ha 0e30IUIaTHIM OCHOBI, 3BepTaTHCs 10 baHKy 3a iH(opMalli€io o0 HOTOYHOTO
po3mipy 3ab6oproBaHocTi 3a KpeauTHuM J1iMiTOM, OTpUMYBaTH BUTTUCKY 3 PaxyHKy, y sIKii 3a3Ha4alOThCS CTaH PaxyHKy Ha
NeBHY AaTy, 000pOT KOWTiB Ha PaxyHKy 3a mepioa 4acy, 3a sikuii 3po0iieHa BUMKCKA, TaTH 1 CyMU 3A1MCHEHHS onepariil 3a
Paxynkom, 3actocoBanuii po3mip [IporieHTiB, Oyab — SKi 1HIII IIaTEXKi, 3aCTOCOBaHI /10 MPOBEICHUX Orepaiiii 3a PaxyHnkom,
TOMIO ;

() 3Bepratucsa a0 banky i3 3asB0r0 mpo mpunmHeHHsT KpeanuTty 3a yMoBU BHKOHaHHSI boproBux 3000B‘s13aHb
MOBHICTIO.
() mocTpoKOBO 3aKpUTH PaxyHOK jHIe Mpyu MOBHOMY MoraiieHHi boproBrux 3000B’s13aHb BiAMOBIAHO 1O TOPSIIKY Ta
YMOB, BH3Ha4eHHX J[0roBOpoOM.

6. IHlopsaook nocawenns Kpeoumy

6.1. Posmip IlllomMics4HOTO MiHIMATBLHOTO TUIATEXKY CKIAAETHCS 3:

- 10% Bix cymu moTOYHOI (HE MPOCTPOUEeHO1) 3a00proBaHocTi 3a Kpeaurom Brintoyaroun CyMy HapaxoBaHHUX MPOIIEHTIB
3a TIoTIepeTHIf KaJleHAapHUN MiCAIs KOPUCTYBaHHS KpeauTom Ta BKITFOUat0YH TPaH3aKI[iiHI, KOHBepTaIliitHi KoMicii (TieHi);

- 100% Big cymu 3a6oproBanocTi 3a HecankiiionoBaHuM oBepApadToM B pasi HOro HassBHOCTI;

- 100% Big cymu IlIpoctpouenoi 3a6oprosasocTi 3a Kpeaurom B pasi HasiBHOCTI.

- 100% komiciii 3a po3paxyHKOBO-KacOBE 0OCIyrOByBaHHSI.

6.2. lllomicsuHuii MiHIMaJIBHHIN IJIATIK PO3PAXOBYETHCS MOMICSIIS CTAHOM Ha KiHEI[b OCTAHHBOT'O KaJICHAAPHOTO JTHS
KOXKHOTO MicCsIIIs, B IKOMY iCHY€E 3a00proBaHicTh 3a Kpenurom.

6.3. Ilpum mpomy, Kiient ykmamenusm JloroBopy mopydae baHky Ha cucTeMaTW4Hid OCHOBi, TOOTO: IIOTHS
3IIHCHIOBATH TepeKa3 KOITiB 3 PaxyHKy B MeXax 3alMIIKY/HaIXOJLKCHHS BIACHUX KomTiB KiieHTa Uil CTPOKOBOTO Ta
JOCTPOKOBOTO ToraieHnHs: boprosux 30008’ s13aup KinienTa no Kpeauty muisixom 10oroBipHOTO CIIMCAHHS.

6.4. CropoHHU JOMOBWIIHKCS, IO Y Pa3i, KOIU OCTaHHIHN JeHb mepioAy cruiati boproBux 3000B'sM3aHb MpUTaae Ha
BUXITHUN a00 CBATKOBHI JI€Hb, THEM CILIATH TAKOTO TUIATEXXKY BU3HAYAETHCSA HACTYITHUH PoOoumii 1eHs, M0 CIiAye 3a TAKUM
BUXIJTHUM a00 CBATKOBUM JHeM. SIKIO KiHIleBa jaata morarieHHs Kiientom komtiB 3a Kpemurom B pamkax Jlorosopy
MIpHUITaJa€ Ha BUXIAHUNA ab0 CBATKOBHi NeHb, TO KiieHT 3000B’s3aHNI BUKOHATH BCi HEBUKOHAHI boproBi 3000B‘s3aHHS
nepen bankom y octanHii Pobounii neHs, mo nepeaye TakoMy BUXiTHOMY a00 CBATKOBOMY JHIO.

6.5. V Bunagky Hecrmmatu Kiientom banky [lomicsuHoro MiHIMajgbpHOro IuiaTexKy ab0 HEIOCTATHOCTI Ha
Paxynky/3aprutatHoMy paxyHky KiieHTa KOIITIB, HaJIeXKHUX J10 criaT [I{oMicsIuHOro MiHIMAIBHOTO IJIATEXKY B CTPOKH Ta
B po3Mipax, BCTaHOBIICHHX, BKa3aHa cyma 3a0oproBaHocTi BBakaeTbcsi lIpoctpouenoro 3aboprosanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOIICHTHA CTaBKa Juist [IpocTpoueHoi 3a00proBaHoCcTi B po3mipi
Ta Ha yMOBAaX, BCTAHOBJICHHX BiJMOBITHIM MyHKTOM J[oroBoOpYy.

[Ipu upomy, Kient Brpayae npaBo Ha otpumanHs KpeanTty B Mexxax BcTaHOBIIEHOro KpenanTHOTO MiMITYy 1 HagaHHS
bankom Kitienty komriB 3a Kpenutom npu3ynuHseThCsl 10 HACTYNMHOTo Pobodoro mHs, 1o Cilifye 3a JHEM MOTalleHHS
MiHiManbpHOrO moMmicsiuHoro rarexy. Hamanus xomtiB bankom Kiienty 3a KpeauToM NOHOBIIOETHCS 3 HACTYITHOIO
PoGouoro must micns gHS moramenHs Kiientom IIpocTpoueHoi 3a00proBaHocTi Ta MOTOYHOTO HecaHKIiOHOBAaHOTO
oBepzpadTy B HOBHOMY 00cCs31, 32 yMOBH foTpuMaHHs KiientoM BuMor 1.3 uporo Po3niny IIpasui.

6.6. Y Bumanxy HasBHOCTI [IpocTpouenoi 3a0oproBaHocTi y po3mipi He meHie, Hixk 500,01 TpH. (I’ SITCOT TPUBEHb
0JIHA KOIIIHKa) MPOTATrOM CTPOKY, 1110 nepeBuiirye 90 (ieB’ssHOCTO) JIHIB 3 JaTh BUHUKHEHHS [IpocTpoueHoi 3a00proBaHoCTi,
Bank mae mpaBo mpUMMHUTH 10 1 3a070KyBaTH, anymoBatu Kpenutay xaptky i Kpenurauit mimit mo KpenutHiit kapri. B
MOJANIBIIOMY, HE3aJIeKHO Bif cymu norameHHs [Ipoctpouenoi 3aboprosanocti, bank mae mpaBo He BiTHOBIIOBATH 1 HE
posbokoByBatu Kpenuthuii mimit Ta KpenutHy kapTky.

6.7. Indopmauia moxo IllomicsyHOro MiHIManbHOTO IUIATEXKY MOXKE HOBOAMTHCS bankom no Bimoma Kiienta y
BiIiienHi baHky a0 NMUIIXOM HampaBlieHHS CMC-TIOBIIOMIICHB, 3a JIOTIOMOTOK0 CHCTEMU iHTepHET OaHKiHTy winbank, abo
IHIIMM CII0cO0O0M, repeadadyeHuM JJoropopom.

6.8. KiienT 30008’ s13aHMI TOBHICTIO IIOTacUTH BCi HasiBHI BoproBi 30008’ s13aHHs He Mi3HiIe AaTy 3aKiHueHHS CTpoKy
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MMOTaIalOTHCS B HACTYITHINA Y€ProOBOCTI:

HECaHKIIIOHOBaHUH OBepapadT,

npoueHTH 3a HecankuionoBanuii oBepapadr,

npoctpoyeHnii HecankuionoBanuii oBepapadr,

MIPOIICHTH 3a NpocTpodeHuit HecankuionoBanuii oBepapadr,

npoctpoueHuit Kpenur,
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MIPOLIEHTH 3a NpocTpoueHuit Kpeaur,

IIOMIiCAYHIHA MiHIMaTBHAN TUTATIK (KPIM TOKYTIOK),

LIOMICSIYHUH MiHIMaTbHUHN ATk (IOKYIMKH),

KpeauT (KpiM MOKYIIOK),

KpeauT (TIOKYIKH),

mpotieHTH 3a Kpeaur (okpiM MOKyTIOK),

npouentu 3a Kpenut (mokymnkm),

mrpadu, meHi Ta iHmi miarexi 3a JJorosopom,

3a00pTrOBaHOCTI 332 PO3PaXyHKOBO-KACOBE 0OCITYTOBYBaHHS,

TpaH3aKIiiHI KOMiCii,

KOHBepTaLiliHi KoMicii.

6.10. 3ab6oprosanicte 3a Kpeaurom KiieHT mMae mpaBo moramiatd 3a paXyHOK BHECEHHX Ha PaXyHOK TOTiBKOBHX
KOIITiB Ta/ab0 6€3roTiBKOBO — MUIAXOM NepepaxyBaHHA KOMITiB HA PaXyHOK 3 IHIIOTO PaxyHKY, B TOMY YHCIi BIIKPUTOTO B
iHIIOMY OaHKY (B TOMY YHCII Yepe3 cepBic AUCTaHLiIHHOTO OaHKiBCHKOTO 00CIyroByBaHHS “winbank™).

6.11. V Bumaaky mnopymrenss Kmientom m. 1.3 posmimy VI IlpaBun, 30kpemMa, He BUKOHAaHHS a00 HEHaJIeKHE
BUKOHAHHS 30008’ s13aHHs KirieHTa 3a0e3meun Ty momicayHi HaJaxoKeHHs BcTaHoBIeHoro [IpaBunamu mnatexxy Kinienra Ha
Paxynok, KiieHT 3000B’s13aHUiA CIIIATUTH 33 KOXXHUH BUMAOK TAKOTO MOPYIIEHHS mTpad Ha KOPUCTh baHKy y po3Mipi,
BcTanoBieHoMy UnHauMu Tapudamu banky.

6.12. Moramenns HloMica4HOro MiHIMAJIBLHOTO IJIaTEXKY 32 TapuPHUM MJIaHOM «KpeauT HA IOTOYHMIT paXyHOK
«KpeanThna kapTka»

Knient mignmucannasm [loroBopy ynoBHOBaxye Ta Aopydae baHKy Ha cucTeMaTH4YHii OCHOBIi, TOOTO mounHarouu 3 20
qrclia KOJKHOTO KaJleHIapHOTo MicsI (abo HacTymHOTo pobodoro mHs michs 20-ro umcna, y BHMAAKY, Ko 20 4ucio €
BUXITHUM a00 CBSATKOBUM JIHEM) 3 MeTor0 ciutaTi ll{omicsiaHOro MiHIMaNBHOTO TUTATEXXY 3I1HCHIOBATH TOTOBIpHE CITICAHHS
TPOIIOBHX KOIUTIiB 3 paxyHKY, BKa3aHOTo B 3asBi-aHKETI Ha OTPUMAaHHS KpPEAWUTHOI KapTku abo B 3asBi Mpo HaJaHHS
nofatkoBux nociyr KitieHra ta nmepepaxysanHs ix Ha Paxynok Kirienra.

KitienT 3acobamu cepBicy aucraHIliiiHoro odciayroByBaHHs «winbank» mMoxe o0patn paxyHOK, 3 sikoro 3 20 dwucia
KOXHOT'O KaJICHIapHOT0 Mics1s (200 HaCTYIHOTr0 po0o4oro aHs micis 20-ro yncia, y BUaAKy, Ko 20 4UClIo € BUXiTHUM
a00 CBATKOBHMM JHEM) Oyjie aBTOMAaTUYHO cMCyBaTUCh Ll{oMicsuHui MiHIMaTbHUH IJIATIK.

6.13. OcodauBocti IllomicauHoro miniMaabHOro miaatexy 3a Tapupuum mianom «Kpeaut Ha morouyHumi
paxynok «KpenuTHa kapTka» /sl 3apIJIaTHUX MPOEKTIiB»

Knient nignucanasam [loroBopy ynoBHOBaxye Ta Aopydyae baHKy Ha cucTeMaTHuHiil 0cHOBIi, TOOTO mounHarouu 3 20
YHciIa KOXKHOIO KaJleHAapHOTro Micsius (abo HacTynmHoro pododoro aus micist 20-ro yucna, y BUNAAKY, Ko 20 4ucio €
BUXIJTHUM 200 CBSTKOBUM JIHEM) 3 METOFO cIutaT 1I{oMicsS4HOTr0 MiHIMAIBHOTO TUIATEXKY 3/1IHCHIOBATH JJOTOBIPHE CITUCAHHS
TpOIIOBUX KOWITiB 3 3apmiatHoro PaxyHky Ta mepepaxyBaHHs iX Ha PaxyHok KiieHTa, B TOMy 4mcii 3a paxyHOK
HecankuionoBanoro osepapadTy 1o 3apruiaTHOMy paxyHKY, 3a BUHSATKOM BHIIAJIKY, KOJIM Ha aaTy criucanns Lllomicsunoro
MiHIMaILHOTO IJIaTeXy Ha 3apIiulaTHOMY PaxyHKY Bxke icHye HecankmioHoBaHuii oBepapadr.

6.14. KuieHT nopydvae Ta ynoBHOBaXxKy€e baHk mpuiiMaT B paxyHOK moramieHHst Kpeauty miarexi BiJl TpeTix oci0, SIKuM
Kiient moBinomuB peksizutu Paxynky, [lnatixnaoi Kaprtku Kiienra, HeoOXinHi st 3midicHeHHs moramenHs Kpeawury.
CropoHH noroauimcs, mo odi3HaHicTh TpeTiX ocid 3 HomepoMm Paxynky, IInarixuoi Kaptku Kiienra € miarBepmkeHHIM
srogu KiieHTa Ha moramieHHs BKa3aHUMH oco0aMu 3aboproBaHocTi o Kpenuty B yacTuHi, B sIKiil i ocoOn QakTUIHO
3I1HCHIOIOTH TIOTAIICHHS.

6.15. VY Bunmaaky HaKIaJeHHS apelITy Ha KOIITH Ha PaxyHKy Ta/a00 HasBHOCTI iHIIOro 00TshKeHHs PaxyHKy/MaliHOBHX
MpaB Ha KOIITH, 10 3HAXOJAIThcs Ha PaXyHKy, HAsIBHOCTI iHIUX OOCTaBUH, 1110 YHEMOXKITUBIIIOE BUKOHAaHHS KilieHTOM yMOB
Horoeopy, bank mae npaBo Hagatu KilieHTy MOXIUBICTD 37iMCHIOBATH TOTAIIeHHS 3a00pPTrOBAHOCTI MUITXOM IepeKasy
KOILITiB, B TOMY YHCIIi TOTIBKOIO, Ha BU3HAUEHM baHKOM paxyHOK .

1. Jlocmpoxoee euxonanna bopzosux 30608°a3ans Ha eéumozy banky

7.1. 'V pa3i HacTaHHs OOCTaBUH HEBHKOHAHHS a00 HEHAJE)KHOTO BUKOHAHHS KIiEHTOM CBOiX 3000B’si3aHb 3a
JloroBopom, a TakoX iHIIMX 0OCTaBHH, sIKi Ha AYMKY baHKy, cBiguath npo Te, mo 30008’ s13aHHs Kiienra 3a JloroBopom He
Oynytb BukoHaHi (OOctaBuHM nedonty), abo oOcTaBuH, 110 HE 3anexarhb Bix Boii CTopiH, ki Ha 1yMKy baHKy cTaBisATH
IiJ] 3arpo3y abo YHEMOXKJIMBIIIOIOTH a00 MOXYTh YHEMOXIJIMBUTH BUKOHaHHS CTOpoHaMu abo okpeMoro CTOPOHOI CBOIX
3000B’s13aHb 3a JloroBopoM, baHk Mae mpaBo MpUITMHUTH HAAAHHS KPEAUTHHUX KOLITIB 3a JloroBopoM, y ToMy 4HcIIi, ajie He
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obmexyrounch 3MeHteHHsM Jlimity Kpeauty (y T.4. THMuYacoBo) Ta/abo 3ymMHUTH aKTUBHI omepalii 3a PaxyHkowm, y T.4.
nurixoM noctaHoBku [IK mo crom-cmmcky, Ta/abo BHMaratu JOCTPOKOBOI'O MOBHOTO/9acTKOBOTO BHKOHAHHS KitieHTOM
3000B’s13aHb 3a JloroBopom Ta npexa’siButr KitieHTy BiAMOBiAHI BUMOTH MIPH HACTaHHI OyJb-AKO1 3 00CTaBUH, 3a3HAUYECHUX
HIDKYE:

nopymeHHs KiieHToM 3acBimdeHp Ta TapadTid, mependadeHnx [loroBopoMm abo SIKIIO Taki 3acBiAYEHHS Ta
rapaHTii BUSIBUJIMCh HETOUHHUMHM 41 HEBIPHUMH Ha AaTy ykiagaHHs JloroBopy;

nopyireHHs Kiientom cTpokiB BukoHaHHs1 boprosux 30008’ s13aHb, nependadenux Jorosopowm;

y pasi, sxmo banky crana Bigmoma iHdopmaris, ska CBIAYUTH MPO HASBHICTH HaMIpy, MOYATOK OYyIb-SKOTO
MPOBAJKEHHS, IPUHHATTS OyIb-SIKUX pillleHh a00 BUNHEHHS OyAb-IKUX (DaKTHIHUX [iH, 6€3 OTpUMaHHSI IOTIEPETHBOI 3TOIH
Banky, cipsimoBanux Ha (a00 TakMX, IO 3aTPOXKYIOTh YH MOXKYTh MaTh HACJiKOM) oOMexeHHs paBoMouHOCTI KiienTta
pO3MOpsIKATHCS BIACHUM MaiHOM (y TOMY YHWCII, BHACHIJOK HaKJIaJEeHHS apemTy abo CTATHEHHS KOILITIB 3 PaxyHKIB
Kiienra, HaknagaHHsa apemty abo 3BEpHEHHS CTATHEHHS Ha MaiHO 4M BCTAHOBJICHHS 1HIIMX OOTSKEHb LIOAO MaiiHa
Kitienra);

HEBUKOHAHHS a00 HeHalle)kHe BUKOHaHHS KiieHToM cBoix 3000B's13aHb nepeq bankoM 3a Oyab-sSKUMH 1HIIUMA
noroBopamu, ykiageanmu Mix Kimientom i bankom, He3anekHO Bif TOTO, Yi Oyl BOHH YKJIa/eHi 40 abo MicIs yKIIaJeHHS
Horosopy;

npu HacTaHHi mnepeabaveHnx muMm JloroBopom abo IlpaBunmamu mifctaB ajis OJOKYBaHHS, MPUITUHEHHS
npoBeneHHst bankom onepartiit 3a Paxynakom/I1K, pumyuenns I1K.

7.2. bank mMae ipaBo B 0yab — sikuii yac aii JloroBopy Bumarartu Bix KiieHta moctpokoBoro BukoHaHHS boproux
3000B's13aHb 1010 TorameHHs KpeauTy Ta BiINOBIIHO CIUIaTH MPOIICHTIB, KOMIcCii 3a oOciayroByBaHHs Kpeaurty Toio, a
Kiient 30008B's13aumii BUKOHaTH Taky BUMOry banky mpotsrom 30 (TpuALSATH) KaJeHIAPHUX IHIB BiJ JaTH OTPUMaHHS
BiJIMTOBITHOTO MOBiAOMIICHHS baHKy.

7.3. Y Bumajixy, SKIIO MUCHMOBE IMOBIIOMJIEHHS baHKy MICTHTH BHMOTY TPO IOCTPOKOBE TMOBHE ab0 YacTKOBE
noramenns 3aboprosanocti Kiienrta 3a J[oroBopoM, cTpoK BHKOHAHHS 3a3HAUYEHHX y TaKOMy MHoOBigomiieHHI BoproBux
3000B's13aHb KiTieHTa BBa)Ka€ThCS TaKUM, 110 3aKiHYUBCs Ha 30 (TpUALATHI) KaleHIapHUH JeHb 3 JHS HarmpaBieHHs: bankoM
Kitienty BiamoBigHOTO TIOBiMOMIIEHHS a00 JHA Bpy4deHHs Horo KiienTty min po3nucky 3rigao [IpaBun. Y pasi HeBUKOHaHHS
Knienrom 3a3nadenoi BuMorn bank Mae mpaBo BXKHUTH 3aX0AH [T CTATHEHHS 3a0oproBanocti Kiienra 3a JloroBopom, ski
HE CynepeyaTb YAHHOMY 3aKOHOJABCTBY Y KpaiHH.

7.4. Y Bumaaky, SKIIO MoBitomieHHs: baHka MiCTUTh MMOBIIOMJIEHHS IIPO CKacyBaHHA a0o0 3MeHIeHHs1 KpenutHoro
JIMITY (Y T.4. TAMYACOBO), TO KpeauTHUI JTIMIT BBaXa€eThCsl 3MIHCHUM, a BIAMOBIAHI 3000B's13aHHs baHka (110,10 HajaHHS
TPOIIOBUX KOIITIB) BBAYKAOTHCS NMPUITMHEHUMH 3 JIATH HAIMPABJICHHS TAKOTO MOBijoMIIeHHsT KilieHTy BiAMOBiAHO 10 YMOB
[IpaBuin. Pizuuns mix panime icHytounM KpeauTHUM JTiMITOM Ta HOBHM BCTaHOBJICHHM KpenmuTHUM JiMiTOM (y BHIIAIKY
fioro 3meHIeHHs) € HecankiioHoBaHUM oBepapadTOM, 3 HapaXyBaHHIM BiAIIOBITHOTO pO3Mipy HMPOIIEHTIB.

8. Bionogioanvnicme Cmopin 3a nopyuwienusn /lozoeopy.

8.1. 3a HeBUKOHAHHA Y HEHAJIC)KHE BUKOHAHHA yMOB Jlorosopy, CTOpOHM HECYTh BiINOBIJAIBHICTh y BiIOBIHOCTI
3 YMHHUM 3aKOHOAAaBCTBOM YKpainu, Jlorosopom Ta IIpaBunamu.
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PO3AIJI VII: Iligkiawo4yenHss Ta oOcayropyBanusa Kiienta B cepsici
AMCTAHIIMHOrO o0cayropyBaHHsi «winbank». Oco0auBi (101aTKOBI) yMOBH
o0cayropyBanns PaxyHky 3a qonomoror BipTyajibHOI IUIATIKHOT KAPTKH.

1. 3azanvui nonocenus

1.1. bask Hamae KimieHTy ocTyn 10 cepBicy AMCTaHUiHHOTO OOciHyroByBaHHS “winbank™ Ta 3a0e3meuye iHoro
nojaneiie GyHKIIOHYBaHHS Ta 00cIyroByBaHHs. KilieHTy HamaeTbest 1ocTym A0 creniansHoro [Hrepuer pecypey banka,
SKUi 3a0e31euye naHy MOCIyTy Ta 3HAXOAUTHCS Ha odilifHOMy caiiTi baHKy.

1.2. Cepgic aucTaHIiiiHOro o0ciayroByBaHHs “winbank” He MOXe 3aCTOCOBYBATHCS JJIsl 1HIIIFOBaHHS OMeEparlii,
OB’ sI3aHUX 13 3iHCHeHHIM KITieHTOM i AMPHUEMHUIIBKOT i STTHHOCTI.

1.3. Cepgic nmucraniiitHoro o6ciyroByBanHs "winbank" 3a00pOHSETbCS BUKOPHUCTOBYBATH JJISI  1HILIFOBAHHSI
ofieparliii 3 mepekasy KOIITIB B iIHO3EMHIH BaIIOTI HA paXyHKH TPETiX 0cid Ha TepuTopii YKpaidu.

1.4. Buxopucranns KimieHTOM cepBicy AucTaHIIHHOTO 00cayroByBaHHsS “winbank” B k0IHOMY pa3i He 1M030aBise
HOT0 MOJIMBOCTI 3/IIHCHUTH BIAMOBITHY OINEpallil0 0€3 BUKOPHCTAaHHS 3ac00iB [HTEpHET, 3BEPHYBIIHUCH 3 I[I€I0 METOK 10
Oyab-aKoro BiguineHHs baHky.

Y pasi BUKOpUCTaHHS KaHATy OCTYIy CUCTeMH iHTepHeT-OaHKiHry “winbank”, KimieHT 3a3maneriap moromKyeTses 3
TUMH PHU3UKaMH, SIKi MpUTaMaHHUMHU poOoTi B Mepexi IaTepHer. Paszom 3 mum, Bank Moxe mpornoHyBaTH OaHKiBCBHKi
MPOIYKTH, IO PO3paxoBaHi Ha oOMexeHe Koo KitieHTiB, IKUMHU € KOPUCTYBadi CEpBICY MUCTAHIIHHOTO OOCITyTOBYBaHHS
“winbank”.

BipTyanpHa miati’kHa KapTka BHKOPHCTOBYETHCS IS PO3MOPSIKCHHS Ha BJIACHUM PO3CYl TPOLIOBUMH KOIITAMH, SIKi
3HAXOJAThCS Ha paxyHkax KiieHTta B baHky, BUKJIFOUHO /IS 31IHCHEHHSI OTIepalliii B Mepexi [HTepHeT, MUIIXOM iHILIFOBaHHS
mepeka3iB i3 paxyHkiB Kiienta B baHKy, KpiM BHIAAKiB OOMEXKEHHS IpaBa pO3MOpsIKaTHUCS paxyHKoMm KitieHTa,
BCTaHOBJICHUX [IpaBuiamu, BHYTpIlIHIMU TOKyMeHTaMu baHKy Ta YHHHAM 3aKOHOJABCTBOM Y KpaiHU.

1.5. Croponu O0€3BIIKIMYHO MiATBEPKYIOTh, mo JlOTOBIp YyKIaJeHWH, Y TOMY YHCIi, Ha MiACTaBi MPUHIUILY
«CBOOOIM TOTOBOPY», BU3HA4YEHOTO cTarTsMu 6 Ta 627 lluBinpHOTO KOmMekcy Ykpaiawm. CTOpOHH TakoX O€3BIAKIMIHO
MiATBEPDKYIOTh, 0 ToJoxeHHs JloroBopy iM 3po3ymimi, € pO3yMHUMH Ta CIpaBeAIUBUMH. Bci paxyHKH, BIOKPHTI
KiienToM 3a oromoror cepBicy AucTaHIiiiHOTO 00ciyroByBanHs “winbank”, CTOpOHHM JOMOBHIIHMCS BBRKATH TaKHMHU,
10 BiJIKPHTI, B TOMY YHUCIIi, Ha MifcTaBi JloroBopy.

1.6. BimmoBigao gm0 crarti 207 LluBineHOTO KOAEeKCY YkKpaiHnm CTOpPOHM IIHNUIM 3rOAM MIOAO MOXKITUBOTO
(mommyctuMoro, MpaBoMipHOTO) BHKOpHUCTaHHS OIHOPAa30BOrO IUQPOBOTO Mapoiisi: NpU YKJIaJaHHI B MOAATBIIOMY MiXK
Croponamu yroj 3a pornomoror Winbank ta/a0o iHimiroBaHHI, HiATBEPIXKEHHI, TOIIO 3a jonoMororw Winbank, Kiientom
Oynp-axoi niependoaueHoi Jloroopom oneparii 3 Oyap-skum Paxynkom Kirienra.

1.7. CropoHM AIMIUIA 3rOAU BIIHOCHO Toro, mo OaHopa3oBwii MU(POBUI MApPOJb € aHAJOrOM BIACHOPYYHOTO
nignucy Kimienra (€ eeKTpOHHUM ITiIITMCOM) Ta 1[0 BC1 onepaltii, yroau, J0KyMeHTH / iHII[iaTUBH, HiANKCcaHi / 3aCBiIYCHI B
eNEeKTPOHHOMY BHTJISII 32 OTIIOMOTror0 OIHOPa30BOro HU(pPOBOTO MAPOIIs BBAXKAIOTHCA IMTiAMUCaHUMU KIlieHTOM BIIaCHOPYY.
OnHopazoBuil U(pOBHIA MapoIb HE MOXKe OyTH BH3HAHHM HEIIHCHUM 4Yepe3 HOro eleKTpoHHY (opmy, abo depes Te, 1110
OnHopa3oBuil IUGPOBUI APOJIH HE MAE CTATYCY SIIEKTPOHHOTO IU(POBOTO MIAMUCY B PO3YMIHHI 3aKOHOJIABCTBA Y KpaiHU
PO EJIEKTPOHHUH TOKYMEHTOOOIT.

1.8. Bci nopyuenns KitienTa, iHimiifoBaHi B €JIEKTPOHHOMY BHIJISAI 32 AoroMoror Winbank, BBaKaroThCS TaKUMH,
110 BYMHEHI 13 JOJICPIKAHHIM ITHCHbMOBOI (hOpMHU.

1.9. KiieHT Hece PHM3MK HACTaHHS BCIX MOXIIMBUX HETaTMBHHMX HACIIIKIB BTpPAaTH, HE3aKOHHOI'O 3aBOJIOIIHHS,
TEXHIYHOTO MepexoIUIeHHs iHpopmMalii Tomo, BTpatu Ta/abo nepenaBaHHs TpeTiM ocodam MoOiTsHOro Tenedony Kiienra
(3okpema, BignosigHoi SIM-kaptu), HOMep sKOro 3azHaueHui B 3asBi Kiienta i BuKOpHcTOBYeThCs CTOpOHAMH st
inentudikamii Kirienra B nopsiky, nepenpdaueHomy JJoroBopom.

1.10. V Bumazky, sxmo baHk He Moke BUKOHATH JopydeHHs KiieHTa 3 mepekasy KOIITIB / MPOBEACHHS IUIATEXKY, B
T.4. 3 IPUYMHHU 3aKPUTTS PaxyHKy oiep:KyBaya, bank moBeprae Koty Ha paxyHok KirienTa. ¥ Bunaaxy, SKIo 3a BAKOHaHHS
mtatexxy Kiienra BaHKOM CTATHYTO KOMICito, TIPH MOBEPHEHHI TAKOTO TUIATEKY KOMICisS HE TOBEPTAETHCA.
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2. IHiokntouennsa 0o cepgicy oucmanyininozo oocayzoeyeannua “winbank”
2.1. TlimknorodeHHs IO CepBiCy NUCTAHIIIHOTO 00CTyroByBaHHS “winbank” MOXJIMBE TphOMa CIIOCOOAMH Ha BIIACHUI
BuOip KitienTa, 1o Bipi3HAIOTHCS 3aco0aMu reHepaitii OQHOPa30BUX MU(POBUX MAPOIIIB IS MiATBEPKEHHSI IIATCKIB:

Croci6 1: Iligkmrouenus 3 orpuManHsaM OIXHOPa30BOro ITUGPOBOro Mapoisi Ha MOOUTEHHN TeledOH 3a TOTIOMOTOIO
SMS-noBiTOMIEHHS;

Crnioci6 2: Iligxmouenns 3 ['eneparopoM 0JHOPa30BUX MapoiB 1uis TeHepalii OaHopa30Boro nuppoBOro Napos;

Crnioci6 3: Iligkrouenns 3 'eHepaTopoM OJHOPA30BHX MapOJIiB Ta 3 OTpuMaHHsAM OAHOPa30BOTO U(POBOro mapos
Ha MOOUTEHMI TeedoH 3a TOITOMOT0r0 SMS-TIOBI TOMITEHHS.

OOuparoun crocid MiIKIIYCHHS 10 nepeadavyae BUKOPUCTaHHS SMS-TIOBiIOMIIEHb, 1 BPaXOBYIOUH MOXKIIUBICTh
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KitieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma KoH)ixeH iitHa
iH(opMartis Oyze nepenaBaTucs BIIKPUTHMHA KaHAIaMH 3B’ 53Ky Ta HE Ma€ MpeTeH3iii 70 banky 3 boro mpuBoay.

2.2. llpm migkiIroueHHi 10 cepBicy IUCTaHUiiHOTO oOciayroByBaHHs “winbank” Kimient orpumye Ilam’satky mis
KitieHTa 13 mpuMipHUKOM AHKETH-3asBH Ha IiIKIIOUCHHS, IO MiCTUTH [laponb Ta makeT MiAKITIOYCHHS, IO MICTHTH
Komngept 3 [laponem Ta npuBiTanbHU JHUCT, SKIIO HiAKIOYEHHS BUKOHAHO MEPIINM CIIOCOOOM.

2.3. llpu migKiIroueHHi A0 CepBicy AMCTAHIIHOTO 00CIyroByBaHHA “winbank™ ApyrumM abo TpeTiM criocoOoM makeT
migkmodeHHs: Oyne cknanatucs i3 Koneepra 3 [laponem, mpuitanpHOTO jnHcTa, ['eHepaTopa OJHOPA30BHX MAapoNiB Ta
IHCTPYKIIiT 10 HBOTO.

2.4. Y pasinigxmoueHHs 2-uM i 3-im ciocodom Kitient npuadae ['eHepaTop 0IHOPa30BUX MAPOJIiB BIIACHUM KOIITOM
srigno i3 Tapudamu banky. Tepmin nii 'eHepaTopa ogHOpa30BHUX MAPOIIiB PO3PAXOBAaHHUN HA 5 POKIB.

2.5. VY pasi BTpatu, MOMKOKEHHS, KpaaiXku | eHepaTopa omHOpa3oBux napoiiB KirieHT Mae mpaBo mpua0aT HOBU
I'enepaTtop omHOpPa30BUX MapoiiB 3a BiacHi KomTu 3rimHo i3 Tapudamm banky a6o 3MiHHUTH CrOCIO MiAKIIOYEHHS Ha
HIEPIIMH.

2.6. Y pasi 3MiHK cmoco0y miakimoudeHHs i3 2-ro Ta 3-ro cmocoOy Ha l-mii ['eHepaTop OZHOPA30BHX MAPOIiB
3anmumraetbes y Kimienra. bank He mpwiiMae moBepHEHHs | eHepaTopiB OMHOPA30BUX MApONiB Ta HE BIiAIIKOIOBYE HOTO
BapTiCTh.

2.7. llomatoun npo banky Amnkery-3asBy mnpo npuenHanas KiienT ynoBHoBaxkye baHk MiIKIIOUuTH 110
o0CITyroByBaHHS B CEpBicCi AuCTaHIliitHOro ob6cayroByBanHs “winbank™ Bci paxynku Kiienra y banky (sik Ti paxyHKH, 110
BXKE BiJIKPUTH TaK 1 Ti paxyHKH, IO OyyTh BIIKPHUTI y MaiiOyTHHOMY).

3. Kananu kopucmyeanus cepgicom oucmanyinunozo oocayzoeyeanna “winbank”

3.1. Teneponnmii 6aHKiHT

i. Hoctyn go cucremu “winbank” 3a momomororo TeneoHHOro OaHKIHTY MOYIINBUI 3 OyAb-IKOT TOUKH CBITY 32
YMOBH BUKOPHCTaHHSI MOOLIEHOTO 200 CTaI[iOHAPHOTO Tele(OHY 3 MOXKINBICTIO TOHATBHOTO HA0O0PY;
. s oTpuMaHHsS mocTyny J0 cuctemu “‘winbank” 3a gomomororo Tenedonnoro O6ankinry Kiienty HeoOXimHO
BBECTH B TOHAJILHOMY PEKHUMI 3 KjaBiaTypu TesiehoHy:
— B pasi JI3BiHKA 3i cTalioHapHOTO TejdedoHy — CBill 3apeecTpoBaHmii HOMep MoOiTEHOTO Tenedony Ta [1IH xomx cBoei
nebiTHOT KapTKu;
- B pasi J3BiHKa 3 MoOiTbHOTO Tenedony — [1IH kox cBoel nebiTHOT KapTKu
TenedonHi HOMepH, 3a SIKUMHU JIOCTYIHI OCIyrd TenedoHHOro OaHKIHTY:
1) 0800308880 (B Mexxax YkpaiHu, A3BIHKHU 3 CTalliOHAPHHUX Tele(OHIB - OE3KOIITOBHI)
2)  +38044 4958890

iii. [lepenik MyHKTIB MEHIO aBTOMaTHYHOTO BiJINOBiaya, 10 BiIHOCATHCS A0 TeIe()OHHOro OaHKIHTY

Iepexin mo mocnyru «TenedoHHu OAHKIHI

3 Peectpariis goctymny no nociayru «TenedoHHM OaHKIHD)

[epenik mocmyr, mo HamawThes bankom 3a nonomororo TenedoHHoro OaHKIHTY, HaBeneHO B JlomaTky 1
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3.2. IHTepHeT-0aHKIHI — JTOCTYII 10 cepBicy «winbanky 3a JONOMOTOI0 IHTEPHET-0aHKIHT'Y MOXKIIMBHH 3 OYIb-TKOTO
KOMIT FOTepa, TOEAHAHOTO 10 Mepexi [aTepHeT. [lepenik mocmyr, 1110 HaaarThess baHKOM 3a JOTTOMOTOr0 iHTepHET-0aHKIHTY,
HaBeneHo B JlogaTky 1

3.3. ModinbHuii 6aHKiHr — MOCTYn 10 cepBicy «winbank» 3a JOMOMOrolw MOOUTHHOTO OaHKIHTY MOMIIMBHUH 3i
cMmaptdoniB abo mianmeTiB Ha 6a3i Android Ta i0S. Ilepenik mocayr, 1o HajawThCs baHKOM 3a TIOMIOMOTOK) IHTEPHET-
OaHKiHTY, HaBeaeHO B JlomaTky 1.

4. Ilpasuna kopucmyeanns cepgicom Oucmanyiiinozo oociyzogysaunus “winbank”

4.1. Cepsic gucraHuiiHOro 00CITyroByBaHHs “winbank” BHKOPHUCTOBYETHCS AJISI BIAKPUTTA MOTOYHHX PaxyHKIB,
PO3MIlLIEHHST BKJIAJIB 3aMOBJICHHS IUIATHKHUX KapTOK, PO3MOPSIKEHHS Ha BIACHUH PO3CYHI TPOLIOBUMH KOIUTaMH, SIKi
3HaXOAThCS Ha paxyHkax KiienTta B banKy, nuisxom iHimiroBaHHS TiepeKasiB 3 X paxyHKiB, KpIM BHUITaKiB OOMEKEHHS
npaBa pO3MOPAIKATHCA KOIITAMH, BCTAHOBICHUX MpaBujiaMHd baHKy Ta YMHHHM 3aKOHOAABCTBOM YKpaiHH, a B OKPEMHUX
BUMIAJIKaX TependadyeHnx UM J[oroBOpoM sl BIAKPUTTA IOTOYHOTO paxyHKy «BipTyanbHuH OOCTYm», a TakKoxX
3MIACHIOBATH 1HIII Aii, meperik skux nependadenux Jlomatkom Ne 1 no [Ipasmi.

4.1.1. KiienT Hagae banky nopy4eHHs, y BUNAIKy oTpuMaHHs Bix KirieHTa 3as8u mpo HamaHHs BipTyansHoi ruraTixHOT
KapTKH, y MopsAKy nepeadadeHomy Jlorosopom, numu [IpaBunamu ta/abo BHYTpIlIHIMU NOJOKEHHSAMH baHKy, BIIKpUTH
Ha iM’s1 KitienTa motounmii Paxyrok, Ta Binnosigao Kiient ta bank npuiinmg 1o 3roawm, oo 3asBa nmpo HaganHsg BipryansHoi
IIATDKHOI KAPTKH € 3asIBOIO MPO BIAKPHUTTS MOTOYHOTO PaxyHKy Ha im’sa Kirienra.

4.1.2. Knient Hanae banky nopydeHHs, y BHIIQJKy HampaBiieHHS A0 baHKy 3asBU mpo aHymoBaHHS BipTyanbHoi
TUTATKHOT KapTKH, Y MOpsAKyY nepeadadeHomy Jloroopom, numu [IpaBunamu ta/abo BHYTpIlIHIME MOJOXKEHHSIME baHKy,
3aKpUTH BiamoBigamii notounuit Paxynox Kimenra. Kiient Ta bank mpwuiinum g0 3roam, IDisxoM ykiaaeHHs JloroBopy, mo
3asBKa Tpo aHyNoBaHHS BipTyaidbHOI MIAaTKHOI KAPTKU € TaKOXK 3asgBOIO MPO 3aKPHUTTS TMOTOYHOTO PaxXyHKY Ha iM’s
Knienra y po3yminai [HCTpyKii mpo MOpsaoK BIIKPHUTTS 1 3aKPUTTSI PaxyHKIB KJII€HTIB OaHKIB Ta KOPECHOHACHTCHKHX
paxyHKiB OaHKIB - pe3uieHTiB 1 Hepe3nuneHTiB (3aTB. [loctanoBoro [IpaBninas HBY Ne 492 Big 12.11.2003 p.).

4.2. Kiient BukopuctoBye Winbank BiMOBiTHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky.

4.3. O6cnyroByBanus B Winbank 3ailicHioeTsest 1uis Beix Paxynkis KiienTa, siki BiAKpuTi i OyAyTh B OJANIBIIOMY
BiIKpUTi y baHKy Ta HOCTYITHI y TaKOMY CepBici.

4.4. Tlix yac CTBOPEHHS €JIEKTPOHHOTO IUIATIKHOTO JOPYUEHHS Ta BUKOHAHHS J03BoNieHnX Y Winbank omepariiit mo
Paxynkam, KitieHT BiJl CBOro iMEHI HaKJIaJa€ eJIEKTPOHHUH 1TUpoBUi mianuc y Burisagi OaHopa3oBoro nud)poBoro naposis,
mo € ABTeHTH(IKaIi€0, BIMIHHO BiJl 000B’I3K0BOI (TIpocToi) aBTeHTHiKamii. EnekTpoHHe maTixkae JOpy4YeHHs a0o
Oynp-sika iHIIA omepauis no paxyHkam KiieHta, mo migrBepaxena OmHOpa30oBUM LU(PPOBHM MapoJieM, MPUHAMAETHCS
Bankowm sik Taka, 1o ocoducto mianucana KiieHToM BIacCHUM MiAIMCOM Ta Ma€ TAaKUH IOPHIUYHHUMA CTATYC, 10 1 arepoBuii
JNOKyMeHT 3 mianucoM Kiienra. KimieHT moromkyerses 3 MM, akientyoun aanuil Joroip. KitieHT Takox moromxyerbcs,
IO y pa3i iHimiloBaHHS nepekasy KomrTiB yepe3 Winbank 3 oxHoro BiacHoro Paxynky KmieHTa Ha iHImuMH BIacHUN HOTO
PaxyHoK, 110 BiINOBIIHO BiAKpUTHiA B baHKY, eleKTpOHHE MJaTiXHe Iopy4deHHs Oyae miaTeepmxene (mianucane) Kimentom
[Maponem, sikuii Kitient BBiB mij yac Bxomy 10 Winbank.

Knienr namae banky 3rogy Ta gopydeHHs Ha Te, o baHK y BUNagKy HEMOXJIMBOCTI Hamicnath OTHOPa30BHiM
IUQPOBHIA TAPOIIH 32 JIOTIOMOTOI0 cMc-TioBitomieHHs Kitienty, bank mae mpaBo HanpaButu Takuit OiHOpa3oBuii HUQpoBHit
MapoJib 3a JOTIOMOTOI0 1HIIUX 3aC001B 3B’ A3KY, 30KpeMa MECCEH/KEPIB, €IEKTPOHHOI ITOIIITH, 1HITUX CEPBICIB HAIpaBJICHHS
noBilomMJeHb. baHK mpu 1IbOMY CaMOCTIHO NpuiMae pilleHHs 00 KOPHUCTYBaHHS NpPaBOM OOpaHHS aHaJOriB
HanpasieHHs: OZHOPa30BOro HU(POBOrO MAPOII0 BUXOASYH i3 BIACHUX TEXHIYHUX MOKIJIMBOCTEH Ta/abo BIIEBHEHOCTI y
6esmeni iHdopmMarii oo HanpasieHHs iHGopmarii KimieHTy.

4.5. Bank npuiiMae 10 BUKOHaHHA qopydyeHHs KirienTa iHinifioBani B Winbank minomo6oBo. O0poOka miaTexis, 1o
npuiiHaTi bankowm, Ta iHmmMX onepauii, qocTynHUX Yy Winbank, 3ailicHIOETBCS 3riHO MOPAAKY, HaBedeHoro y Jomatky
3.Winbank 3a00poHSI€ETbCSI BHKOPHCTOBYBATH JJIsl iHIIIIOBAHHS OMepalliii 3 nepekasy KOMTIB B iHO3EMHIH BaliOTI Ha
paxyHKH TpeTix ocid Ha TepuTopii YKpainu

4.6. PospaxynkoBi omepanii yepe3 Winbank 3aiiicHioloTbcst baHkoM y Mekax 3alMIIKy TPOMIOBHX KOLITIB Ha
Paxynkax KiieHrta Ta BiAIOBIIHO 10 BHYTPINIHIX MpaBWI baHKy, iHIMX BiANOBIHUX qoroBopiB Kiienra 3 bankom i BumMor
YUHHOT'O 3aKOHOJIAaBCTBa Y KpaiHHU.
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4.7. Winbank no3somnsie Kimienty Bukonysatu [lacuBHi onepauii Ta AKTHBHI onepanii. JleTansHuil mepesik onepauii,
YTOJ, TOKyMEHTIB, III0 MOXKYTh OyTH iHiIifioBaHi / mianucani / yxmaneni Kiiearom 3a nqomomororo Winbank, HaBemeHui y
Honatky 1.

4.8. Kopucrysarucs Winbank marots npaBo KitieHTH (SIK pe3uieHTH TaK i HEepe3UJACHTH YKpPaiH!) y paMKax MeperiKy
no3BoJIeHHX orepaiiii (JomaTox 1) 3rilHO YMHHOTO 3aKOHOJABCTBAa Y KpaiHH Ta MOJI0XEeHb BHYTPIIIHIX JOKyMeHTiB baHKy.

4.9. Jlns 3MiHK niepcoHanbHUX qaHuX KitieHT ocoOucTo 3BepTaeThes 10 baHky Ta mojae 3amoBHeHy 3asBy Mpo 3MiHY
MEPCOHANBHUX JaHUX.

4.10. CropoHM BHU3HAIOTH SIK €IWHY LKAy Yacy MpH poOOTi 3 cepBicOM AUCTaHUIMHOrO 00CcIyroByBaHHs ‘“winbank”
KHiBChKUH yac. KOHTPOJIBHUM € Yac CHCTEMHUX TOJMHHUKIB anapaTHux 3aco6iB banky. bank He Hece BiAMOBIAaTBFHOCTI 32
po30ixkHOCTI B 0011iKy yacy Kiientom.

4.11. Bci onepaii, yroau, iHm TOKyMEHTH iHinidoBaHi Ta BUKOHaHI KilieHTOM B elEeKTpOHHOMY BHUTJISIII B CepBici
JTUCTaHIIHHOTO 00CITyTOBYBaHHSA “‘winbank”, BBa)KalOThCSl TAKMMHU, IO YKJIAJEHI 13 ToAepKaHHsAM MUCHMOBOI (popmu, 1 He
MOXYTh OyTH OCKapyeHi yepe3 ix enexTpoHHY popmy. bank BukoHye mopydenHs KirieHTa mpo mepepaxyBaHHS KOIITIB 3
HOro paxyHKiB Yy BiJNOBIZHOCTI 10 3a3HaueHHX KUl€HTOM pEKBI3UTIB MJaTtiXHOro AopydeHHA. baHk He Hece
BIJIMOBIMaJIbHOCTI 3a HACTIAKK MOmyIIieHnX KilieHTOM TOMHJIOK B pPEKBI3WTaxX IUIATDKHOTO [opydeHHs. baHk He
3000B’s13aHu# ToBimomiATH KitieHTa mpo (akT moBepHEHHS HOTO IUIaTexy, IO CTAaBCsS BHACHINOK mommiok KiieHra, Ta
3MIACHIOBATH Oy/Ib-5IKi 3aX0JI1 3 YTOUHEHHSI TAKOT'O TUIATSKY.

4.12. lleii oroBip HE CKACOBYE MOKJIMBOCTI BUKOPUCTAHHS MANePOBUX PO3PaXyHKOBUX JOKYMEHTIB 3TiJJHO YNHHOTO
3aKOHO/IaBCTBAa YKpaiHM y MOPSIKaX Ta Ha yMOBaxX BiAIOBIAHOTO JOTOBOPY [0aHKIBCHKOTO PaxyHKY| YKIQAEHOTO MiXK
Knientom Ta bankom.

4.13. bank posmnounHae oOciayroByBaHHs KiieHTa y cepBici aucranmiiHOro obciyroByBaHHsa ‘“‘winbank™ 3 maTu
akuentyBaHHs Kiientom manoro JloroBopy. bank posmounnae oOciyroByBanHs KiieHTa 3a momomororo BipryamsHOi
IJIATDKHOI KapTKH 3 MOMEHTY oTpuMaHHs Kiientom BipTyanbHOT TuiaTikHOI KapTKu 3aco0aMu CepBiCYy AMCTaHIIHOTO
oOciryroByBanHs "winbank".

4.14. Bci noBimoMieHHs 3a JaHuM Jl0TOBOPOM 3MIHCHIOIOTHCS JOCTYITHUMH baHKy crmocobamu 3B 3Ky, B TOMY YHCIIL,
aye He OOMEXYIUHCh, 3ac00aMH eNeKTPOHHOI MomTH, SMS-TIOBITOMIIEHHSIMH, PO3MIIICHHAM iHpopMarii Ha odimiitHOMY
caiiti banky, po3minieHHsM iHdopmarii y BigaiaeHHsX baHky.

4.15. KiieHT 31iHCHIOE TOCTYI IO CEPBICY MUCTAHIIMHOrO 0OCIIyroByBaHHs “winbank” uepe3 mepexy IHTepHer, a
came uepe3 odimiitamii caiit baHky.

4.16. Hoctym no mepexi [HTepHeT, a TakoX 10 1HIIMX TEXHIYHUX 3acO0iB Ta MPOTPaAMHOrO 3a0e3MEUYEeHHs, M0 €
HEOOXITHUM JUTsl 3[IHCHEHHS HOCTyny Ha odimiiinuii cadT baHky, He € mpeaMeroM Iboro Jlororopy, i 3a0e3nedyeThes
KitienToM camocTiiiHO i 3a #ioro BIacHUH paxyHOK. TexHiuHi Ta mporpamMHi 3aco0H, 3a JOMoMOTroro akux KiieHT 3ailicHIoe
JIOCTYTI 10 Mepexi [HTepHeT Ta cepBicy AUCTaHIIHHOTO 00CITyroByBaHHS “‘winbank”, mOBHHHI BiAMOBigaTH BUMOTram baHky,
a 1X crpaBHICTH Ta HajexHe (QYHKIIOHYBaHHS B IOBHOMY 00CsI31 MOKIaAatoThes Ha KitieHra.

4.17. KuiieHnT 3000B’s13aHMiA U poOOTI 3 cepBiCOM UCTaHIIHHOTO 00CIyroByBaHHs «winbank» 3amoBHIOBaTH yci
HeoOXi/HI peKBI3UTH IJIs BUKOHAHHs oOIepamii y BiAMOBIAZHOCTI 10 BUMOT/ 3anmuTiB winbank. 3amoBHEHHS pPEeKBi3WTIB
BUKOHYETBLCS B 3aJICXKHOCTI BiJf oOpaHoro KitieHToM KaHaiy qoctyiy 10 «winbanky:

a) Tenedonnnii 6ankinr — KitieHT y BinoBias Ha 3anut onepatopa Konrakr LlenTpy amns npoBefeHHs onepaiii
noBuHeH HagaTh banky HeoOxiaHi pekBi3uTH. Y CHI po3nopsamkeHHs KiieHTa i uac BUKOpUCTaHHS CEpBiCcY AUCTAHLIHHOTO
oOciTyroByBaHHS «winbanky» MpHUPIBHIOIOTHCS 0 MHUCEMOBUX PO3MOPSIKEHb Ta € TiACTaBOIO JIJISl CTATHEHHS BiATOBITHIX
KoMiciif, 3rigHo TapudiB baHky, K10 Taki MarOTh Micle.

[lix yac BuKopucTaHHs KaHaly noctyny Tenedonnuii Oankinr bank 3xificHioe 3amuc teiedonHoi posmoBu Kiienta 3
oneparopoM banky. Illnsxom yknamanns Kiienrom nporo oroopy KiieHT Hamae cBoro Oe3BiAKIMYHY 3roly Ha
3nificaenHs bankowm 3armmcy Beix po3moB Kitienra 3 bankom

b)  InutepHer-Oankinr/ MoOUIbHMI OaHkiHr — KilieHT, [Uis MpOBEICHHs OIepailii, MOBUHEH HagaTd baHKy 3a
nornomororo Cructemu Bci HeoOXiaHI baHKy peKBi3UTH y BiAMOBib HAa 3alIUTH BUKOPHCTAHOTO KaHATY JOCTYITY.

4.18. KuiienT 30008’ s13anuit ipu poboTi 3 Winbank miareeppkyBati banky koxxHY (iHAHCOBY TPaH3aKIIifO, SIKIIO 1HIIE
He nependaueHo IlpaBunamu. [ligTBepmkeHHs onepaniil BinOyBaeTbes, B 3aI€XKHOCTI BiJl 0OpaHOrO KaHAIy JIOCTYIy JI0
Winbank:

a) Tenedonnuit Oankinr — KiieHt, mas NOpOBeAEHHS oOmepaiii MOBMHEH MiATBEPAUTH PEKBI3UTH CBOTO
po3nopsKeHHs, o Oynu Hagani banky Ha 3anuT TenedoHHOro omepaTopy, mnosizomuBiM OIHOPA30BHH LUPPOBHI
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napoiip, M0 HAAIWIIOB Ha 3apeecTpoBaHMil HoMep MoOinmpHoro Ttenedony y Burmiai CMC/ mapons 3 ['eneparopa
OJTHOPA30BUX MU(PPOBUX MAPOITIB (TOKeHA), K10 KimieHT 00paB cItocio miAKIFOYeHHS 3 BAKOPUCTAHHIM TeHepaTopa;

b) InTepHeT-0aHKiHT/ MOOUTLHUIM OaHKIHT - JUIS MPOBEJCHHS OIepallii MOBUHEH MiATBEPIUTH PEKBI3HUTU CBOTO
po3nopsmKeHHs, o Oynu HagaHi banky nuisixom BBedeHHss OnmHOpa3oBOro LUGPOBOrO Mapojro, IO HATIHIIOB Ha
3apeecTpoBaHnil HOMep MoOiNbHOTO Tenedony y Burisiai CMC/ mapons 3 ['eHepatopa ogHOpa30BUX MU(PPOBHUX MAPOITIB
(Tokena), sikmo KimieHT 00paB crmociO miaKIF0YeHHS 3 BHKOPUCTAaHHAM T'eHepaTopa.

4.19. YMOBH BiZKpHTTs Ta 0OCIyroByBaHHS CTPOKOBUX OaHKIBCHKUX BKIaAiB yepe3 Winbank nependaueni B JoxaTky
Ne 4 no mux [pasu.

[lapameTpn Meno3WTHHUX BKJIAIB, SKI BiIKPHUBAIOTHCSA Yepe3 CEpBIC MUCTAHIIKHOTO OOCITYroBYBaHHS «winbank»
nependaueni B Jlonatky Ne 5 1o 1ux [paBwui.

YMOBH KOPUCTYBaHHS IUIATOKHAMH Ta KpPEAWTHUMH KapTKaMd 4epe3 CepBiC IUCTAHIIMHOTO 0O0CIyroBYBaHHS
«winbank» nepen6aueni B Jlogatky Ne 9mo nmx [Ipasuir.

[lopsimox Ta yMOBH BiIKPUTTSI IIOTOYHHX PAaXyHKIB Uepe3 CepBic MUCTAHIIKHHOTO 00cmyroByBaHHs winbank B Jlogatky
Ne 6 o mux I[pasu.

5. Ilpasa ma 0006’a3xu cmopin

5.1. bBaHk mae npaBo:

i. [Mpu3ynunuTn BUKOHaHHSI orniepaniii KiieHta B cepBici qucTaHIiiftHOTr0 00CcIyroByBaHHs “winbank™ i crioBimaru
foro 3aco0amMu cepBicy AHMCTaHIIHOTO oOCTyroByBaHHS ‘‘winbank” abo iHmHUM crmocoboM (BKIIOYAOUM, ale He
O0OMEKYIOUNCh, TOBIIOMIICHHS Tele()OHOM), SKIIO € CYMHIBM B IX JOCTOBIPHOCTI, OyXranTepchbKiii a0o TexXHIUHIH
KOPEKTHOCTI, BIZIIIOBIIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHu Ta HopMaMm HamionanbHoro 6anky YKpaiHu;

. 3ynuHuTH 200 BIIMOBHUTH y BUKOHAHHI ONEpaliil B TUX BUMAAKaX, KOJIU 3 ypaxyBaHHSAM 3MiCTy KOHKPETHOI'O
IUTaTHKHOTO TOKYMEHTA, IEPEJaHOr0 3 BUKOPUCTAHHSM CEPBiCy IMCTaHLIHOr0 00cyroByBaHHs “‘winbank” 11 BUKOHaHHS
orepariii y BIAMOBIAHOCTI 3 [i0OYUM 3aKOHOJABCTBOM, HOpMamu HamioHameHOro OaHKy YKpaiHH Ta JIOTOBOPOM
0aHKIBCBKOTO PpaxyHKy BHMAaraerbCsli HaJaHHS IOAATKOBHX IOKYMEHTIB, Iepelada SKUX B €JICKTPOHHOMY BHIVISAL
HEMOXKJIUBA;

iii. BigMoBuTH KitieHTy B oOcnmyroByBaHHI y pasi HeBukoHaHHst Kiientom Bumor m. 8.3. JloroBopy abo y pasi
HajaHHs KilieHTOM HenpaBIUBHX BiJIOMOCTEH 110/10 ceOe;

iv. 3 Meror 3anobiraHHs 30uTkam Kiienta Ta/abo baHky npusynuHATH IO cepBicy AMCTaHLIHHOTO
oOciryroByBaHHs “winbank™ i BiIMOBHUTH y HOTO MOHOBJICHH] 0€3 3a3HaUYEHHS IPUYHH;

V. BuMaratu Bijx KitieHTa HajjaHHS ManepoBuX IJIATKHUX JTOKYMEHTIB, 1110 BiJNOBIAOTh iHiifioBanuM KiienTom
3a JIOTIOMOT'OI0 CEPBICY AMCTAHIIIHOTO 00CITyTOBYBaHHS “winbank™ onepartism;

Vi. npu3ynuHUTH AocTym KimieHTa 10 cepBicy aucTaHmiiHOro o0ciayroByBaHHs “winbank™ y pa3si mopymenss abo
CIpoOu MOPYIICHHS YMOB O€3IeKH JOCTYITY JI0 CEPBICY IUCTaHIIIHOTO 00CIIyroByBaHHs “winbank™;

vii. 6nokyBatu noctyn KitieHTa 10 cepBicy AucTaHmiiHOro o0CIyroByBanHs “winbank™ y pa3i TpbOX MOCTIIOBHUX
HeBipHUX BBejleHb Jloriny Ta/abo ITapons Kiienra;

viii. 3IHCHIOBATH MOJICPHI3AIIII0 CEPBICY MUCTAHIIIMHOTO 00CIyroByBaHHs “winbank” Ta /abo BIpoBaIKyBaTH HOTO
JIOCKOHATIII BEPCifi;

iX. 3anpocutu y Kiienra nomarkoBy iHdopmamiro Ta JOKYMEHTH, IO CTOCYIOTHCS Omepalii, sKka MpOBOJUTHCS, Y
LISAX MIEPEBIPKU BUKOHAHHS BUMOT YWHHOT'O 3aKOHOJABCTBA Y KpaiHH;

X. MPOBOJIUTH TUMYACOBY 3YIHUHKY CEPBICY IUCTAHIIITHOTO 00CIyroByBaHHs “winbank” Juis 3MiHH TIPOTPaMHOTO
3a0e3MeyeHHs 1 MPOBEACHHS NMPOQITaKTUYHUX POOIT;

Xi. BU3HAYaTH 1 KOHTPOJIOBATH HANpsMU BUKOpUCTaHHS KilieHTOM TpomoBuX KOIITiB Ha paxyHkax Kiiienra i
BCTAHOBJIIOBATH 1HIII 0OMEKEHHS HOTO TIpaBa y BUMAJIKAX, epe0aueHIX YNHHUM 3aKOHOJJABCTBOM YKpaiHH;

Xii. BigMoBuTH KitieHTY B 0OCIIyroByBaHHI Yy CepBiCi JHMCTaHIIHHOTO OOCITyroByBaHHs “winbank” y Bumamkax
HEBUKOHAHHS YUY HEHAJISKHOT'O BUKOHAHHS HUM CBOiX 3000B'13aHb 3a 1M JloroBOpOM Ta B iHIIMX BUMAKaX, epeadadeHnx
YUHHUM 3aKOHOJABCTBOM Y KpaiHu;

Xiii. BigMoBuTH KilieHTY B 3apaxyBaHHi KOIITIB Ha Horo PaxyHok/PaxyHku abo B 31ilicHeHHI niepekasy, ko bankom
orpuMaHo [loBigomMIIeHHS PO HECAHKLIOHOBAaHMH TepeKas;
Xiv. BigmMoBuTH KitieHTy B 00CIIyroByBaHHi y cepBici AUCTaHLIAHOTO O6CJ‘IyFOByBaHH$I ‘winbank”, sixkmo bank mae

MiZICTaBU BBAXKATH, 1[0 HOTO TIOCIYTH / MIPOJAYKTH MOXKYTh BUKOPHCTOBYBATUCH KITIEHTOM 3 HE3aKOHHOIO (IIPOTUIPABHOIO)
METOI0
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XV. HasBHOI B baHKy iH(opMamii mpo 3akiHYeHHS CTPOKY (IPUIMHEHHS) Aii, BTPaTH YMHHOCTI YW BU3HAHHS
HEIMCHUMH TOHAaHWX iMeHTH(]IKAIIHNX TOKYMEHTIB (B T.4. B pa3l [OCSTHEHHS oco0amu, SKi MaroTh IPaBO
po3nopsIKaTHC MAHOM Ta/ab0 paxyHKaMu 25- 1 45-pi4HOTO BiKY)

XVi. BiACyTHOCTI B banky akTyanbHux nanux Jepxarens (oTpuMaHHX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(opMmarii
mipo Kirienra)
XVii. 3MIACHIOBATH TEPIOAWYHI MepeBipku moao aoTpuMaHHs Kiientom BuMor 3axucty iH(opmamnii Ha Pobounx

MICISIX CHCTEMH OUCTaHLiHOrO oOciyroByBaHHs «winbank» Ta 30epiranHs HOCIiiB KJIIOUOBOI iH(pOpMamii y HOpsIKY,

BHU3HAUYEHOMY Ha po3cyl baHKy Ta BiANOBIAHO 0 YMHHOTO 3aKOHOJIABCTBA.

xviii. CIHCaTH KOIITH Ha YMOBax, IependadyeHnx y BiAMOBIAHUX monokeHHAX Posmimy I mux [Ipasun 3 Paxynky ta

Oynp-sxux PaxynkiB Kmienra, Binkputux y banky y pasi HagxomkeHHs Bix OaHKY iHiliaTopa ruiatexy [loBimomineHHs mpo

HECAaHKIIOHOBaHMH IepeKa3 KOIITIB 3 paXyHKY IJIaTHUKA.
BinMoBuTHCS Bim MiATPUMaHHS MIOBHX BIIHOCHH, y TOMY YHCII IIISTXOM DPO3ipBaHHS IJIOBHX BIIHOCHH, Ta/abo
BIIMOBHUTHCS BiJl TIPOBEIEHHS omepamii Ta/abo posipBatu 1eil JJorosip y Bumagkax, BU3HAYEHHX 3aKOHOIABCTBOM
VYkpainu mpo 3amobiraHHs Ta NPOTUII0 Jeranizamii (BIIMHUBaHHIO) JOXOMIB, OJICPKAHUX 3JOYHHHUM IUISXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30pOi MacoOBOTO 3HHINEHHS, B TOMY pasi, ane He
00MeXyIUNCh, HeTOCTOBIpHOCTI HagaHnx KimieHnTtom baHky BimomocTel, HEOOXiqHUX s 3MiCHEHHS imeHTHdiKarii
ta Bepudikamii Kimienrta, akrtyamizamii ganux KiieHta Ta BusBieHHS (hiHAHCOBHMX OIEpalliif, Mo MiIsaraloTh
(hiHaHCOBOMY MOHITOPHHTY, Ta IHIIUX Mepea0adeHnX 3aKOHOIaBCTBOM JJOKYMEHTIB Ta BiIOMOCTEH, siki BUTpeOye bank
3 METOI0 BUKOHAHHS BIMOT 3aKOHOJIAaBCTBA, K€ PETYIIOE BITHOCHHH Yy cepi 3amodbiranHs ieramizamii (BiIMIBaHHIO)
JOXOIB, OJIEPKAHUX 3JIOYMHHUM IHUIAXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoBOTO 3HHUIICHHS, a TaKoX fAKIO baHk Mae mifcTaBM BBaXaTd, W0 HOTO MOCIYTH / TPOAYKTH MOXKYTb
BHKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUTIPABHOIO) METO¥O;

5.2. baHK 3000B’s13aHHUIi:
i. Ha BuMory KirieHTa HajaBaT KOHCYNbTAaIlli BITHOCHO 00CIyroByBaHH 3a JaHUM J{oroBopoM;
ii. Ha BuMory KirieHTa TuM4acoBo Oj0KyBaTH ab0 po30iokoByBatH noctyn KiieHTa o cepBiCy MUCTAHIIMHOTO
oOciyroByBaHHs “winbank”;
iii. npuiimMaty Bif KitieHTa ckapru, 3asBU Ta iHII 3BEPHEHHS BCTAHOBJICHOI (hOpMU;

5.2.(a) 30008 s13anHs banky 110710 00ciyroByBanHs KiieHTa y cepBici IUCTaHIIHHOTO 00CIyroByBaHHs “winbank” €
BIJIKITMYHAMHU, OTkKe 00CcITyroByBaHHs KitieHTa y cepBici IUCTaHIIIHOTO 00CITyroByBaHHA “‘winbank” Mosxe OyTH IPUITHHEHO
bankom y Bunazkax nepeabadeHux JJoroBopoM Ta YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

5.3. Kuienr 3000B’s13aHuii:

i. CBOEYACHO Ta B TMOBHOMY OOCS3i 3MIMCHIOBATH OIIATY TOCIYT 3 OOCIYrOBYBaHHS B CEpPBiCI MUCTAHIIHHOTO
oOciyroByBanHs “winbank” 3rigno Tapudis banky ta ymos Jlorosopy;

ii. micyist 3MiHM HOMeEpY MOOUIbHOTO TeneoHy HeraiHoO (B HAWKOPOTIIMI MOKJIMBUH CTPOK, aje y OyIb-SKOMY
BUIIAJKY JO MMOYAaTKy KOPUCTYBaHHs IMOCIyraMH CEpBICY NWCTaHIIHHOTO 0OcimyroByBaHHs “winbank™ 3 MOMeHTy 3MiHK
HOMepY MOOIIBHOTO TenedoHy) 0coOMCTO 3BepHYTHCh 10 baHky i Hanmucaru 3asBy, BcTaHOBIeHOro bankoM 3paska, mpo
3MiHy HOMepy MoOibHOTO Tenepony KiienTa;

iii. KOPHCTYBAaTHCSl CEPBICOM AMCTaHLIHHOIO 00CIyroByBaHHs “winbank™ BiAMOBIZHO 0 YHHHOTO 3aKOHOJABCTBA
VYxpainu, Jorosopy ta nokymenTis banky;

iv. BUKOHYBAaTH 1HIII O0OB’sI3KHM, mepenbadeHi [IpaBuinaMu BHKOPHCTaHHS Ta HAaJIeKHOTO 30epiraHHs HOCIIB
KJIt04u0oBOi1 iH(popmariii (dogarox 10).
2 He ycTynaty rnpasa 1o Jlorosopy 6e3 oTpuMaHHs onepeIHboi NMCbMOBO1 3roau banky. Y Bunaaky 3aificHeHHS

KrienToM ycTynku 0e3 OTpUMaHHS MoOIEepeHbol 3roqu baHky Taka ycTyrka, NMpaBOYMHH, BUMHEHI Ha ii IMiJCTaBi €
HEIINCHUMH.

Vi. VY n'stugennuil Tepmin noBizomutn baHk mpo 3MiHY peKBi3HTIB, AKi BkaszaHi B JloroBopi, HamaTu no baHky
JOKYMEHTH TNPO 3MiHYy peecTpauii MicIsl MpoXKMBaHHS a0o nepeOyBaHHS, 1eHTU(IKAIMHUX naHuX, HazaTh 1o baHky
JIOKYMEHTH B pa3i 3aKiH4eHHsI CTPOKY (TIPUIMMHEHHS) Jii, BTpPaTH YMHHOCTI UM BH3HAHHS HEJIHCHUMU TIOJAHUX paHillIe JI0
banky nokymeHntiB, mo mnocBiguyoTh ocoOy Kiienta (npeacraBruka Kiienta), sxi HeoOXigHi i imeHTHikarii,

63



V 0.1.08-34-25.04.2022

Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BKiIeeHHA (POTOKApTKU IO MacmopTa rpoMaisHUHA YKpaiHu, y pasi
nocarHenHs Kiiearom (mpencraBankoM KirienTa) 25- 1 45-pigHOTrOo BiKy), a TAKOX Yy pasi 00MiHy IOJIJaHUX paHimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHnX 3aKOHOAaBCTBOM Y KpaiHH BUIAKaX.

Vil. Hanatu y ctpoku Bu3HaueHi baHKOM TOKYMEHTH i1 B1IOMOCTI, HEOOXiHI Jis 3/iiicHeHHs ineHTudikarii ta/ado
Bepudikallii, BUBUCHHs KJIi€HTa, yTOuHEHHS iH(opmarii 3 imeHTH(]ikamii KiTi€eHTa, aHami3y Ta BHSBIECHHS (DiHAHCOBUX
ofiepariiii, o muIaraoTs (piHAHCOBOMY MOHITOPHHTY, Ta iHIII epeadadeHi 3aKOHOJaBCTBOM JJOKYMEHTH Ta BiJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYJIOE BIAHOCHHHU y c(epi 3amoOiraHHs jeramizarmii
(BiZIMUBaHHIO) OXO/IiB, OAEPKAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MNOBCIOKEHHS
30poi mMacoBoro 3HMINEHHS. JloKyMeHTH Ha 3anmuT baHKy HamaloThCs HE TMi3HIMIE T'ATOTO poOOYOTo JHS 3 MOMEHTY
oTpuMaHHA 3anuTy BiJ banky. B pa3i nenananus indopmanii bank Mae npaBo BiIMOBUTH B MMOJANBLIIOMY 0OCITyrOBYBaHHi
Knienra. V pasi Henamanas abo HecBoedacHOro HamaHHs Takoi iHQopmanii bank mae mpaBo Bumaratu Bijg Kiienrta
BiJIIITKO/TOBYBAHHS CBOiX 30MTKIB, OTPUMaHUX BHACIIJOK I[LOTO, TA HE HECE BIAOBIAIBHOCTI 32 30MTKH, III0 MOXKE TIOHECTH
Kiienr.

5.4. Kuient mae npaso:
I. 3IIACHIOBATH JIOCTYI 10 CEpBiCy AMCTaHLIMHOTO OOCTyroByBaHHs “winbank” B Oynbp-sKUil 4ac 3a BIACHUM

OaxaHHSAM 24 rouHU Ha 100y 7 JHIB HAa THXKIICHB;

ii. BUMararH BiJi baHKy 3milicCHeHHS omepaliil 3rigHo 3 yMoBaMH 1150r0 [loroBopy;

iii. KOPUCTYBaTHCh MIOBHUM KOMIUIEKCOM TIOCIIYT CEpBicy AMCTaHIIHHOTO 00CIyroByBaHHA ‘“‘winbank™ Ha ymoBax,
nependaueHux UM Jloropopom;

iv. CaMOCTIHHO pO3NOpPSIKATUCA KOIITAMH Ha CBOIX paxyHKax Yy TOPSAKY, BCTAQHOBICHOMY UYHHHUM
3aKOHO/IaBCTBOM YKpaiHH Ta 3aco0aMu, peayi30BaHHMH B CEPBiCi AUCTAHIIHHOTO 0OCITyroByBaHHs “‘winbank™ Ha ymoBax
uboro Jlorosopy;

V. 1710/1000BO 3BEPTATHCS 10 CITy:KOU MATPUMKHN baHKy 3a TeneoHHUMI HOMEpaMu, 3a3HaYeHIMH Ha OQillifHOMY
caiiti baHky;
Vi. 3MIHIOBATH CBOT KOHTaKTHI JIaHi 3rijHO YMOB JloroBopy;
Vii. BUMaraTu HajaHHid bankoMm B mpuminienHi banky abo B iHmmiA crmoci® 3a okpeMoro JgomoBieHicTio CTopiH
JIOKYMEHTAIILHOTO ITiATBEPKEeHHS 3/1ilicHeHHs KitieHTOM omepallii B cepBici JUCTaHI[IHHOTO 00CIyroByBaHHS “‘winbank’;
viil. BiJIMOBUTHCS BiJl KOPUCTYBaHHS CEPBICOM JUCTAHIIIHHOIO 00CIIyrOByBaHHs “‘winbank™, 311 iCHUBIIIN BiIMIOBIIHY
MOCJIIZIOBHICTS JIiid, BU3HA4YeHY UM J[oroBopom.
iX. iHmI mpasa, niependadeHi muM JloroBopom BigHOcHO KitieHTa i momo OaHKIBCHKUX OIEpariid, 3MiHCHIOBaHUX

KitienToMm B cepBici aucraHIiitHOro o0cyroByBanas “winbank”.

6.  Jimimu

6.1. [lns 3MeHIIeHHS MOXIIMBOCTI IPOBEACHHS TIOMIJIKOBUX OTEpalliii, a TaKoX, Y pa3i BUHUKHEHHSI, JJIsl IPOTUIIT
IIaxpachbKUM OIepallisM, baHk BCTaHOBIIIOE JIIMITH IO OMEpallisM B cucTeMi winbank. JleTanbHuid epesiik BCTAHOBICHUX
JIMITIB, 1110 BUKOPUCTOBYIOThCS y cucTeMi “winbank”, HaBenenuii y JlonaTky 2.

VY pasi nepeBUIICHHS JIIMITY IPH iHILiIOBaHHI IUIATIKHOTO AOPYUYCHHS, CUCTeMI winbank BiIXMIMTH TaKUH IJIATIK.

6.2. PospaxynkoBi omepariii uepe3 cuctemy winbank 3mificHIOIOTBCS baHKOM y Mekax 3aJUIIKy TPOIIOBUX KOIITIB
Ha paxyHkax Kiienra B BaHky, B MekaX BCTaHOBICHHX JIMITIB i Y BIAMOBIZIHOCTI 10 BUMOT YHHHOTO 3aKOHO/JaBCTBA
VYkpainu.

6.3. OcoOnauBOCTI BCTaHOBJICHHsS JIMITYy IO ONepamisM, L0 iHIMIIOIOTHCA 3a IOMOMOTroro IlnarixHol KapTKH
BCTaHOBIIOIOTECS Y Jlomatky Ne9 no niboro Jloroopy.

6.4. KiieHT MOXe BCTAHOBHMTH 1HAMBIIyaJbHHUI JIIMIT Ha POBEACHHS oreparlii yepe3 winbank

6.4.1. IninitoBaHHAM 3MiHHM JMITIB 3IiHCHIOETHCS LUIsiXoM 3BepHeHHS Kiienra no Konrtakt LlenTpy depe3 kanan
tenedonnuit 6ankinr mo Tenedonam 0800308880 (B Mexkax YkpaiHH, I3BIHKHU 3 CTAI[IOHAPHUX TENEPOHIB - OE3KOMTOBHI)
a6o +3 8044 4958890 3 mobiIBLHOTO

6.4.2. Ins nepexony no mocnyru TenedoHHMH OaHKIHT - OOMpae KHOMKY «2» Ta MPOXOIUTH ineHTH(IKaLilo 3a
noromororo [VR (romocoBoro MeHro)

6.4.3. 32 yMOBH YCITINIHOT aBTOMATUYHOT 1IeHTH(]iKaIlii KIIIEHT OB IOMIISIE pO3Mip OaXKaHOTO 1HAWBIAYAILHOTO JIMITY
oneparopy Konrakr Llentpy
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6.4.4. bank BuKoHye iHilifioBaHy KiieHTOM 3MiHY JNiMiTy MOpOTSIroM TOAWMHH 3 MOMEHTY 3amuTy. baHK BHKOHYE
orepariii 3a Jopy4deHHsaM KirieHTa B Mekax HOBOTO JIMITY BCTAHOBJIEHOTO Y MOPSAAKY BU3HAUeHOMY II. 6.4.1 [loroBopy 1o
MOMEHTY OTPUMaHHS HOBO{ 3asBKM Ha 3MiHY JIIMITy y MOPSAKY BU3HadeHOMY II. 6.4.1 abo iHmmx nonoxenb [lorosopy.

6.4.5. IninitoBanassM  3mian  iMiTiB  KiieHT mnpuiimMae Ha cebe Bci PH3MKH, HIO TOB’S3aHI 3 MOXKIUBHM
HECaHKI[IOHOBAaHMUM BHKOPHUCTAHHSM HOTO CEPBICY AUCTAHIIITHOTO 0OCITyTOBYBaHHS B ME)KaX BCTAHOBJICHUX HUM IIIMITIB.

7. Bionosioansnicme cmopin

7.1. DbaHk Hece BignoBigajJbHIiCTE 3a:

I. MPaBUIBHICTH BiJOOpakeHHsI omepaniil y cepBici JucTaHmiiHOro 00cayroByBaHHs “winbank™;

ii. JIOTpUMaHHs rpadiky 0OpOOKH IIATIXHUX TOPYICHb;

iii. HE3aKOHHE PO3TOJIONICHHS 0aHKIBCHKOI TaeMHHMIII CTOCOBHO KitieHTa.

7.2. bBaHK He Hece BiANOBiAaJIbHOCTI:

i. nepen KiienTom y Bunanky, skmio nopymenss bankom mporo J[oroBopy crajo HaciIiIKOM TEXHIYHHUX 300iB y
poboTi amapaTHUX i HpOFpaMHI/IX 3ac00iB, fKi 3a0e3nmedyloTh NPOBEACHHS OIepariiit (BIILKJ'II-O‘ICHHH/YH_IKO,I[)KGHHH
CJIEKTPOKUBIICHHS 1 MEpexX 3B’s13Ky, 3001 mporpaMHOro 3abe3neueHHs MPOLECIHIOBOTO IIEHTPY, TeXHIYHi 3001 y poboTi
KaHaJiB 3B 3Ky # 1HIII cuTyarii), SIKi CTanucs He 3 BUHU baHKy;

ii. 3a HEBUKOHAHHA JOpyd4eHb KirieHTa Ha 3miliCHEHHS omeparliii, BilnpaBieHHX B baHK 3a IOMOMOTOI0 CepBicy
JHcTaHIiiHOTO 00CITyroByBaHHA “winbank”, y pa3i iX HEeBiIMOBIJHOCTI BAMOTaM YHHHOTO 3aKOHOAaBCTBa YKpaiHH, yMOBaM
uboro Jlorosopy;

iii. 3a HemepepaxyBaHHS a00 HETpaBWIbHE MepepaxyBaHHS KOIUTIB, SKIIO II€ CTANO HACTIIKOM HENpPaBHIBHOTO
iHiniroBanHs KiientoM 31ilicHeHHs onepaliii, 3a3HaueHHst KilieHTOM HEBIpHUX IIATIXKHUX PEKBi3HTIB, a00 OyAb-SIKUX 1HIIHX
JaHWX, HEOOX1IHUX JJIsl MPaBUIBHOTO BUKOHAHHS TaKOi omeparii;

iv. 3a HACHIIKM HecBOedacHOro mnonepemkeHHs Koienrom banky mpo 3MiHM CBOiX pekBi3HTIB Ta/abo
Inentndikamiianx manux KimieHrta (3MiHa pekBi3uTiB Ta/abo ImenTudikamiiianx mannx KitieHTa mpoBoaWThes 3a
BCTaHOBJICHOIO baHkoM (opmoro, sika mpuiiMaeThCsl OCTaHHIM Micis iaeHTudikaii KiieHTa, 1o 3aiACHIOEThCS Ha MiACTaBI
MacHopTy UM 1HIIOTO JOKYMEHTA, 10 HOT0 3aMiHIOE BiMOBIHO IO YMHHOTO 3aKOHOJIABCTBA YKPaiHH), a TAKOK 32 HACIIIKH
HecBoeyacHoro moBimomieHHs Kiientom banky mpo BTpaty (kpanmixky) Imentudikamiiinux mannx Kiienra, Jloriny ta
[Taposnro Ta/abo HOMepy MoOinbHOTO Tenedony KiienTa, Ha skuil 3A1HCHIOETHCS BianpasieHHs OIHOPa30BOro HU(PPOBOro
MapoJIo Ta JOAaTKOBHX 3ac00iB aBTeHTH(]iKaIlii;

V. 3a HACJIJIKH HECBOE€YACHOTO ronepemkeHHs Kimientom baHKy mpo HEBipHO TpoBeneHi omeparii i Ipo crpoou
HECaHKIIIOHOBAHOTO JIOCTYMY /10 paxyHKy Kiienrta (a0o mpo 3/ificCHeHHS TaKoTo JI0CTYITY);
Vi. 3a omepaillii, 1110 OyJIM MPOBEJIEHI 3a JJOIOMOI'OI0 CEPBICY JTUCTAHIIMHOTO 00CIyropyBanHs “winbank” ocobamu,

SKi He yroBHOBakeHI KiTieHTOM Ha poBe/ieHHs BiINOBIIHUX ONepalliif 3a 1ornoMororo [HTepHeT-cepBicy 3 BAKOPUCTAHHAM
InenTudikaniianx nanux Kiienra;

Vii. 32 HEMOXJIMBICTh BHKOpHCTaHHs KilieHTOM cepBicy AMCTaHIIHHOTO 0OCIyroByBaHHS ‘“‘winbank” BHacmimox
HE3a/I0BUIbHOI SIKOCTI mocnyru 3 goctymy KiieHnta mo Mepexi [HTepHEeT, HeHaleKHOro (hyHKIIOHYBaHHS MPOTPaMHOTO
3a0e3MedYeHHs, M0 3aCTOCOBYETHCS ISl POOOTH i3 CepBICOM AMCTaHIIIITHOrO 0OcIyroByBaHHsS ‘“‘winbank”, HeHaneKHOTO
AHTUBIPYCHOTO Ta/ab0 MepeKeBOro 3aXUcTy KoMl roTepa KitieHnta, HeHaneXHOro QyHKI[IOHyBaHHS MOOUTEHOTO TeneoHy
KiienTa Ta iHIIMX He3anexHUX BiJ baHky npuuus;

viii. 3a 3aTPUMKY orepalliii 3a paxyHkamu KirieHTa y BUMaJKy, SIKIIO ISl 3aTPUMKA BHHHKIIA BHACIIJOK BTPYYaHHS
migposainiB HarioransHoro 6aHKy YKpaiHu, 3MiH B 3aKOHOJaBCTBI;

iX. 3a TIOMHJIKH, 3aTPUMKH a00 HEMOXUIMBICTH OTpuMaHHS KilieHTOM JOCTyIy A0 CepBIiCY IUCTAHIIMHOTO
oOciyroByBanHs “winbank”, moB’s3aHi i3 HecnpaBHICTIO oOnagHanHs Kirienra;

X. 3a YIIKOpKeHHs oOnagHaHHs Kiienra ta/ao in)opMaui'l’ 1o 36epira€TLcsI B ycTarkyBaHHi KiienTa, 3a Oe3nexy
MporpaMHoro 3abe3nedyeHHs 1 koM torepa KitieHTa Bij pisHHX BIpyCIB i IHIITUX IOIIKOIKCHb,

Xi. 3a HEBMKOHAHHS po3nopsyipkeHb KiieHTa B cepBici QUCTaHIIHHOTO 00CIyroByBaHHs “winbank” mo paxyHkax

Kiienra, siko Ha Taki paxyHKH OyJ10 HakJIaJeHHU apeiuT abo ornepauii no HpoMy Oynu npusynuHeHi KiieHTom y nopsaky,
nepeabadeHoMy JIOrOBOpOM 1 BiJIIOBITHHM JIOTOBOPOM OaHKIBCBKOTO paxyHKy abo y BiJIOBIJHOCTI 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

Xil. 3a 3ac00H, IPOAYKTH Ta MOCIYTH, 32 JIOTIOMOT'0I0 SIKMX 3/11HCHIOETHCS 00CITyrOBYBaHHS B CEPBICi JUCTaHLIHHOTO
oOciyroByBanHs “winbank”, 110 3a0€3Me4y0THCS TPETHO CTOPOHOIO (TPOBaiiiep JOCTYITY K IHTEpHET TOIII0);
Xiii. 3a BUKOHaHHs oOrepaiildi, B TOMYy 4YHCJII CIUCAHHS KOWITIB 3 paxyHKy KiieHTa Ha mijcTaBi HE3aKOHHO

oopmiteHNX/HalaHUX €JIEKTPOHHHUX JOKYMEHTIB, K0 EnxexrponHuii nndpoBuil miAnuc Takux T0KyMEHTIB € IpaBHIIEHUM
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abo Ha miAcTaBl HE3aKOHHO OQOPMIICHUX/HAJaHUX EJNEKTPOHHHX PpO3PaXyHKOBHX JOKYMEHTIB MiATBEPAKEHHUX
OnHopazoBUM MU(PPOBUM TTAPOJIEM;
Xiv. 32 HEBUKOHAaHHS JOpydeHb AoKyMmeHTiB KiieHra, sxi Hamidmum no BaHky He B MOpSAKY, BCTaHOBICHOMY
Horosopom.
7.3. 'V BUNajKy BUSBJICHHS CIIPHUX TpaHCakmid baHk 31ificCHIOE IPOBEICHHS PO3CIiTyBaHHS MPUYMH 1 00CTaBHH iX
BUHHMKHEHHS Ha IiACTaBl MMCbMOBOI 3as1BU Kitienra.
7.4. Kunienr Hece BignoBigaabHicTh 3a:
i. Bci mii Kimienta B cepBici aucraHIliiiHoro o0ciyroByBaHHs “‘winbank™, sSKIo BXif 0 CEpBICY NUCTAHIIMHOTO
oOciyroByBanHA “winbank™ Oyio 3xiificHeHO 3 BipHUM BBeneHHAM [neHTudikamiitanx nannx Kiienra;

ii. 3MIMCHEHHS BCiX omepallid, mo Oyiu iHinidoBaHi 3a gomomoror Winbank ta minTBeppkeHi OgHOpa3oBUM
IUQPOBUM NapoJieM, B TOMY YHMCIIi SIKIIO iHinidoBaHi mepekasu 3 Paxynky Kiienra Ha iHmmii PaxyHok Oynu miaTBepaKeHi
OpHOpa3oBUM IUGPOBUM MAPOJIEM il 4ac BXoxy A0 Winbank;

iii. BXKMBAHHS BCiX HEOOXIMHUX 3axO[iB Oe3meKkd B IIIAX 3amo0iraHHs AOCTYITy CTOPOHHIX OCi0 /0 cepBicy
JIMCTaHLiHHOTO 00CcIyroByBaHHs “winbank™, a TakoK It BUKOpUCTaHHS 1 30epexkeHHs [nentudikaniiinux nanux Kiienra
TakKUM YHHOM, MO0 HE JOMYyCTHTH I1X TOTPAIUITHHSA Yy PO3MOPSDKEHHS CTOPOHHIM 0co0aM 1 s 3amoOiraHHg ix
HECaHKIIOHOBAHOMY BHKOPUCTAHHIO;

iv. HECBO€UYACHY cruiary nociyr banky 3a JIoroBOpoM HUISIXOM CILIATH TEHi Y po3Mipi HOABIHHOT 0011KOBOT CTaBKU
HartionansHoro 6anky Ykpainu, 1iF0uoi HA MOMEHT BUHUKHEHHS 3a00prOBaHOCTI, BiJl CyMH HECBOEYACHOT OIIATH HaJlaHUX
baHkoM mocItyr 3a KOJKEeH JIeHb TaKOTO MPOCTPOYCHHS.

V. BUKOHaHHS 3a00pOHEHHX 3aKOHOJIABCTBOM YKpaiHU MepeKasis;

Vi. notpumanHs HUM Bumor posniny VIII 3akony Ykpainu «[Ipo muiaTixkHi ccTeMH Ta epekas KOUITiB B YKpaiHi»
moa0 3axucTy iHdopmarii Ta riaaBu 11 IHCTpyKIii Mpo Oe3roTiBKOBI po3paxyHKH B YKpaiHi B HaliOHAJIBHINA BaFOTI,
3arBepmkeHoi llocranoBoro Ilpamminas HamionameHoro Oamky VYkpainm Ne22 Bim 21.01.2004p. momo mopsaky
KOPUCTYBaHHS CHCTEMaMH IUCTAHIITHOTO YIpaBIliHHI PaXyHKaMH.

7.5. KitienT ycBimommoe pu3nk poOOTH 3 CEPBICOM TUCTAHIIIHHOTO OOCIYyTOBYBaHHA “‘winbank”, ToMy mpuitmMae Ha
cebe HACTYIHY BiJIOBIJANBHICTS:
I. 3a BIIICYTHICTh JIOCTYIy a00 HEKOpPEKTHY poOOTy cepBicy AMCTaHIIHHOTO 0OCIyroByBaHHs “winbank™ B pasi
BUKOpUCTaHHS KilieHTOM 7151 TOCTYITy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, IO HE BiMOBIAIOTh BUMOram J{oroBopys;

ii. 3a BIJICYTHICTH JOCTYITy JO CEpBiCy AMCTaHIIHHOTO OOCIyroByBaHHs “‘winbank™ Ta/a0o0 37iliCHEHHS TpeTiMH
ocobamu orepariii Bij imeni KitienTa, sike MaTHMe MICIIE BHACIIIOK YMHCHOTO uu 3 HeoOepexxHocTi KitienTa, un 6e3 y4acti
KiienTa, BKIIIOYalOUM BHIAAKH MiAOOPY MapOIiB, PO3KPUTTS HUM TpeTiM ocobam iHdopmarii npo Jlorin Ta/abo I[Napoms
aBTOpHU3auii Ta/abo OgHOpa30BOro HHGPOBOro Napos;

iii. 3a ormepariii, sKi 3aiicHeHi KitieHTOM 3aco0amu cepBicy AMCTAaHIIHHOTO OOCIYTOBYBaHHS “‘winbank”, ame He
MOBHICTIO BiJIMOBI/Ial0Th OO KIHIEBIH METI, SIKIIIO 1€ CTAJIOCSA BHACIIIOK HEIOCTaTHLOIO PO3yMiHHsI HUM JloroBopy Ta/abo
Tapudis banky, a Takox IPOTMO3UIIIH TPETiX 0Ci0, BHACTIIOK CXBaJeHHs SIKUX KITi€HT 31iiCHUB TaKy orepario.

iv. 3a HACIIJKW JOMYIIEHHS MIOMIJIOK B PEKBi3NTaX IUIATeXKy NpH iHimiroBaHHI KilieHTOM BUIAaTKOBHX omepartii 3i
CBOiX paxyHKiB B baHKy 3a IOIIOMOT0I0 cepBicy TUCTaHIIHHOTO 00CITyroByBaHHs “winbank”.

7.6. Kiient Hece nepe baHkoM BiAMOBIAAIBHICTS BiIOBITHO 10 YHHHOT'O 3aKOHOABCTBA Y KpaiHM 3a HE BUKOHAHHS
yMoB JloroBopy.

8. Ilpasuna 6e3nexu npu podomi 3 cepgicom Oucmanyininozo oociayzoeyeannsa “winbank”

8.1. 3 MeTow NPHUNUHEHHS HECAHKIIIOHOBAaHOTO JocTyny Jo iHdopmarii KiieHra, a Takox s 3amoOiraHHs
MO>KJIMBOCTI IPOTUIPABHUX Ta MIaxpaiicbkux il 3 60Ky TpeTix oci0, bank 000B’s13k0B0 BuMarae Bia Kiienta npoBeaeHHs
npouenypu aBTeHTU(dIKali, B 3aJIe)KHOCTI BiJ 00paHOTO KaHaly JOCTYIy JO CEpPBICY AWCTAHLIHHOTO OOCIyroBYBaHHS
“winbank”

8.2. [lns moctymy J10 CepBicy AUCTaHIITHOrO 00CIyroByBaHHs “winbank’ yepe3 kaHajl IHTepHET-0aHKIHT /MOOIbHUI
Oankinr Kmient ans ABtentudikauii (000B’a3k0B0i (mpocToi aBTeHTH(IKALIT)BUKOPUCTOBYE CBill yHikanbHHU JloriH Ta
[aposnb, orpumanumii npu peectpaitii. [1ix yac nepiroro Bxoay 1o winbank yepes gaHi KaHaIM KJIEHT Ma€ 3MiHUTH JIOTiH Ta
[Mapons HamaHi mix yac ykianeHas JJorosopy. Y Bumanky BiAMOBH 3MiHWTH nouyatkoBuii Jlorin Ta [lapons, KiieHT He
OTPHUMYE JIOCTYITy IO CEpPBICY AUCTaHLIAHOTO 00CIyroByBaHHA “winbank”

8.3. lns moctymy 10 cepBicy AUCTaHLIMHOro 00CcayroByBaHHs “winbank” uepes kaHan TeneOHHUI OaHKIHT — B pasi
JI3BIHKA 31 CTalliOHAPHOTO Tejae(OHy — CBil 3apeecTpoBaHUi HOMep MoOiIbHOrO Teiaedony Ta ITIH kom cBoei nederoBoi
KapTKH
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- B pasi a3BiHKa 3 MoOinpHOTO Tenedony — [1IH xox cBoei nederoBoi kapTku. 3a OakaHHAM KIIIEHT MOXKE 3aMIHUTH
Bukopuctans [[IH-kony nebetoBoi kapTku BiacHnM [laponem, mo cknagaerscs 3 6 udp.

8.4. Jlns momaTkoBoro 3axucty iHpopmaii, mo nepenaerscs Kmienrom go banky mig yac Bukopuctanus KimieHtom
KaHaly iHTepHeT-OaHKiHr baHK BHKOPHCTOBY€E 3aXHIlEHE MPOMHUCIOBHM MEPEKEBHUM MPOTOKOJIOM mepenadi iHpopmarii
HTTPS Tta SSL- ceptudikatramu Verisign, mo rapantyrots KimienTy QaxT podoTu came 3 cepsepom banky, a He miapoOaeHnM
ab0 mIaxpalChKUM PECypcoM, a TaKOXK TapaHTYEThCS BHKIIOYHICTH MOMIIHMBOCTI TepexorureHHs iHdopmarii Kiienra
nepeaanoi B Mepesxi [HTepHeT i yac poOOTH 3 cepBicOM AUCTaHLIHHOTO 00CcIyroByBaHHS “winbank”.

9. Pozipeannsn 0ozoeopy. Bioknwuennsa knicnma

9.1. Jloroip Moxe OyTH po3ipBaHuil 3a iHiNiaTHBOK KilieHTa MUITXOM TiAMUCcaHHS 3asBU MPO BIAKIOYCHHS . Y
TakoMy BuUmajaky JloroBip BBaXkaeTbcs po3ipBaHUM 3 JaTH OTpHMaHHS bankom 3asBu mpo BiAKmMO4YeHHs Oe3 HeoOXiTHOCTI
oopmiteHHs OyIb-KOTO IHIIOTO JOKYMEHTA MPO TaKe PO3ipBaHHSI.

9.2. Biaxmouenns Kiienra Bin cepBicy qUCTaHIIHHOTO 00CIyroByBaHHs “winbank” BUKOHYETbCS y BinineHi banky
BIAMOBIMHO 10 3asgBH PO BIIKIIOUYECHHS 3a BCTAHOBIICHOIO baHKOM (OpMOIO, SKa TPUHMAETHCSI OCTAHHIM ITiCIII
inentudikamii KimieHnra, 110 31iHCHIOEThCS HA MiJICTaBi MACHIOPTY YM 1HIIOTO JOKYMEHTA, [0 HOTO 3aMiHIOE BiJIMOBIIHO J0
YUHHOTO 3aKOHOJABCTBA YKpaiHu.

9.3. Biaxmouenns KiieHTa Bij cepBicy AMCTaHIIIITHOTO 00CIyroByBaHHs “‘winbank™ He BILUTUBAE Ha MIHCHICTH 1HIIMX

norosopiB Kitienra 3 bankowm. [1o 3akiHueHHIO cTpoKy il un posipBanus JloroBopy KiieHt BTpadae Bci mpaBa Ha

BUKOPHUCTAHHS CEPBiCy TUCTAHIIIHOTO 00CITyroByBaHHs “winbank”.

10. 3axinuenna cmpoky 0ii Bipmyanwvnoi naamixcnoi kapmku. Onepauii no paxyHky.

10.1. VY pasi 3akiH4eHHS CTPOKY Aii BipTyalbHOi TIIaTi>KHOT KapTKH, TaKa KapTKa HEe TIePEeBUITYCKAETHCSI Ha HOBUH

ctpok. IlinnucanHsam 3asBU Ha MiTKIOYCHHS O CEPBICY JUCTAHIIMHOTO o0CIyroByBaHHs “winbank™ KiieHT Hamae
Bbanky nopyuenss, 3akputi PaxyHoK, 10 sikoro BumynieHa BipTyanapHa nmiaTikHa KapTka, 0e3 OTpUMaHHs OKpeMoi 3asiBU Ha
3akpuTTs PaxyHKy y JeHb 3akiHYeHHA CTpPOKy aii BipTyampHoi mmaTikHOI KapTku abo y OyAb-sKy HACTYNHY NIaTy
(BimknamanbHa yMOBa), KOJHM Ha TakoMy PaxyHky OynyTh BiJCYTHI KOIITH Ta 3a0OproBaHICTh 3a OOCITYroBYBaHH:I
BipryanpHoi muraTixHOi KapTKu Ta PaxyHKYy.

CropoHH TPUHILIN A0 3r01IH, M0 BKItodeHHIM 10 [IpaBmn a63ary nepmoro m.10.1 mux [IpaBun KiienT HanaB 3asBy
Ha 3aKpUTTS PaxyHKY, J0 SKOTO BHITyllleHa BipTyaibpHa miaTiKHa KapTKa, 3 BiAKIaAadbHOK YMOBOKO.

10.2.5Ikmo KiienT Mae 3a0oproBaHicTh mepen baHkoM IO cIuiaTi KOMICiH a00 IHIIMX IUIATeXiB, MepeadaueHux
Tapudamu banky abo noB’s3aHuX i3 00cayroByBanHsIM PaxyHKy, 10 sKoro BuiymieHa BipTyaiabpHa miatixHa KapTKa, CTPOK
nii sikoi 3akiHuMBes,— KIliEHT MOBMHEH MOracUTH JaHy 3a00proBaHiCTh BHUKOPHUCTOBYIOYM CEPBIC JTUCTAHIIHHOIO
oOciyroByBanHsi “winbank” abo uepe3 xacu banka mpotsrom 3 (TphOX) poOOYMX AHIB 3 JIaTH, KOJM BHHHUKJIA TaKa
3aboprosaHicTb. [loramenHs 3a00proBaHOCTI 3AIMCHIOETHCS 3 BlnacHUX paxyHKiB Kumienta, axi Binkputi B AT «IIIPEYC
BAHK MKbpy, y BiamoBigHiil BamtoTi, BAKOPHCTOBYIOUN CEPBIC MUCTAHIIIMHOTO 00cTyroByBaHHs “winbank™ abo muisxom
BHECEHHS TOTIBKOBUX KOIITIB HA paXyHOK, Ha SIKOMY OOJIIKOBY€ThCS 3a00proBaHiCTh, uepe3 Kach baHky.

10.3. Skmio Ha PaxyHky, 10 sikoro BumylieHa BipTyanbHa ruiaTixkHa KapTKa, CTPOK JIiT sIKOi 3aKiHYMBCS, 00JIIKOBYETHCS
3aJTUIIOK KOIITiB, TO Taki komTH KirieHT baHKy Moke niepepaxyBaTy Ha BJIAacHI PaXyHKH Y BiJIIIOBIIHIN BaJIfOTi, BIAKPUTI B
AT «ITIPEYC BAHK MKB», BUKOpPHCTOBYIOUM CEpBIC JUCTAHIIHHOTO 00CIyroByBaHHs “winbank™ abo 3HATH 3aJUIIOK
KOIIITIB, 5IKi 00JIIKOBYIOThCS Ha PaxyHKY, y kKacax baHky.
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PO3AIJI VIII Ilopsimoxk BIAKPUTTHA BKJIAAHUX PAXYHKIB PO3MillleHHSI Ta
30epiraHHsi Ha HUX JeNMO3UTHUX BKJIA/IiB

1. 3arajbHi YMOBH BIIKPHTTS BKJIAJHUX PAXYHKIiB, pO3MillleHHS Ta 30epiranus Ha HUX Jleno3nTHNX BKJIaIiB,
npasa Ta 000B’s13ku CTOPiH, 1110 32CTOCOBYIOTHCS )19 J{eM03UTHUX BKJIAIIB, 110 OyJM po3MillleHi BiIMOBiIHO 10 yMOB
JAeNno3UTHHUX MPOAYKTIB «EBponeiicbkuin», «EBponeiicbkuii 3 monopHeHHAM», « TOI», B TOMy unciai 10 Jdeno3uTHUX
BKJIA/IIB, PO3MillleHUX B pAMKaxX BKa3aHMX NPOAYKTIB 3a JonoMororo IntepHer-cepBicy winbank

1.1. Jlemo3uTHHI BKIIaA po3MinryeThes Brmagaukom y baHky nmpu moTpiMaHHI BUMOT Ta Y MIOPSIKY, IepeadadeHOMY
YMHHUM 3aKOHOJIaBCTBOM YKpaiHH Ta BHYTPIIIHIMU JTOKyMEHTaMH baHKy, 30KpeMa Ipy HasiBHOCTI BiAKpUTOT0 BKiIagHUKOM
B baHKy MOTOYHOTO paxyHKy Ta CIjlaTu BCiX miarexis nepeadauenux Tapudamu banky.

1.2. Ha migTBepmkeHHs ykiaaanHs JloroBopy Ta BHECEHHsI TPOIIOBUX KOINITIB HA paxyHOK baHk Bujae BrmagHuky
PO3APYKOBaHUH MPOTPAMHNM 3ac000M TOKyMeHT. Jiist J[eno3uTHUX BKITaJiB, pO3MINIEHUX 32 TOTIOMOT0I0 [HTepHeT-cepBicy
winbank, Takuii JOKyMEHT BUAAETHCS HA BUMOTY Brimagnuka.

1.3. CTOpoHH MOTOIWINCH, IO JACHb 3apaxyBaHHS 1 JICHb CIIMCAHHS KOINTIB 3 PaxyHKY, Ha SKOMY PO3MIiIICHUI
Jleno3utHUil BKITaJ], BU3HAYAIOTHCS BIATIOBITHO O PEXKUMY ofeparlliiiHoro nas banky.

1.4. JoctpokoBe mpurnuHeHHs JloroBopy Ta/a00 moBepHeHHS [I€MO3UTHOrO BKJIaTy MOXKIUBE 32 YMOBH BiZICYTHOCTI
Oynp-siKkux 3a00poH, BCTaHOBIeHHMX HarioHanbHUM OaHKOM YKpaiHM, IHIIUMH pETYISTOPHUMH OpraHamu abo
3aKOHO/aBUYMMH Ta/ab0 perymsaTOPHUMH aKTaMu YKpaiHH MIOAO0 3AiMCHEHHS oOmepaliii JOCTPOKOBOTO TOBEPHEHHS
0aHKIBCBKMX BKJIaJiB 10 CIUIMBY CTPOKY 3aBEpILCHHS BHKOHAHHS 3000B’s3aHb 32 HUMH, a TaKOX 3a YMOBH, SIKIIO II€
JIO3BOJICHO BiJITIOBiTHO O YMOB JloroBOpY.

1.5. Y Bumaaxy AOCTPOKOBOTO po3ipBaHHs J[OroBOpy i JOCTPOKOBOTO MOBEPHEHHS J[emO3uTHOTO BKIIAAY (SIKIO TakKe
JIOCTPOKOBE PO3ipBaHHS Ta/a00 MOCTPOKOBE MOBEpHEHHS Jlemo3nTHOTO BKIAAy AO3BOJICHO 3a BiAMOBITHUM JloroBopom)
Bank 3piiicHIOE TepepaxyHOK MPOIEHTIB, IO MiUIAraoTh BUILIATI BKIaIHUKOBI, BUXO/SYH 13 pO3Mipy MPOICHTHOI CTaBKH,
sIKa 3aCTOCOBYETHCS Y BHITAJIKY JOCTPOKOBOIO po3ipBanHs JloroBopy. Skiio BkiamHukosi Bxke Oyyiy BHILIAYEHI MPOLECHTH
JI0 TaTu JOCTPOKOBOTO po3ipBanHs JloroBopy Briiagark 30008’ s13aHII TOBEPHYTH baHKY PI3HUIIO MiXK CyMOIO BHILIA9€HUX
MPOIICHTIB Ta CYMOIO TPOLEHTIB, SIKi MiAJATal0Th BUILIATI BKIagHUKOBI Mmicis mepepaxyBaHHS Ha MiICTaBi MPOLEHTHOI
CTaBKH JIJIsl BUMAKY JIOCTPOKOBOTO po3ipBaHHs [lorosopy.

1.6. Jnsa BukoHaHHS BikiamHukoMm cBoro oOOB’SI3KY IIONO TOBEPHEHHS baHKy pi3HMINI MiX CYMOK BHUILTAYEHUX
MPOIIEHTIB Ta CyMOIO TIPOIICHTIB, 5K IMiJUIATAIOTh BUILIATI BKiIaqHUKOBI Micis nepepaxyBaHHs CyMHU IPOIICHTIB HA TiICTaBi
MPOIEHTHOI CTAaBKW JJIsl BUNAIKy JOCTPOKOBOro poszipBanHs [loroBopy, BxmagHuk yrmoBHOBakye Ta jaopydyae baHky
3MIHCHATH JTOTOBIpHE CITUCAHHS HAa KOPHCTh BaHKy BHUINEBKa3aHOi PI3HUII CyM i3 CyMH HapaxOBaHMX HPOICHTIB, SKi
HiAAraloTh BUIUIATI BKIIagHUKOBI, a y BUNIAIKY HEIOCTATHOCTI Takoi cyMu - i3 Cymu Jleno3uTHOro BKIagy, 10 pO3MilleHa
Ha OyJb-IKOMY paxyHKy Bknannuka, B Tomy uucii, Jlemo3utHoMy paxyHKy Ta [IoTOYHOMY paxyHKY.

1.7. Sxmo J[latra mnoBepHeHHs Jlemo3WTHOro BKIamy, Jara BUIUIATH HapaxOBaHWX INPOICHTIB TNpHUIMaZae Ha
HeOaHKIBCHKUII IeHb, TO IIOBEpPHEHHS J|eno3uTHOro BKJIaay, BUILIaTa HApaXOBaHUX MPOLIEHTIB IEPEHOCUTHCS HA HACTYTTHUH
OaHKIBCHKUH (OmepalliiHuii) JeHb. Y BUMAJKY, IKiIo JlaTa moBepHeHHs Jlermo3nTHOTO BKIIAAY NIPUIIaAac Ha HeOaHKiBCHKHUN
JICHb a TaKoX y OyIb-KOMY IHIIOMY BHIaJKy HEMOXXJIMBOCTI MOBEpHEHHs Jlemo3uTHOro BKIany BrmagHuky 3 iHIIMAX
npu4MH, npoueHTy Ha Cymy Bkiany 3 JlaTti noBepHeHHs J{eno3uTHOro BKIIaAy IO HACTYIMHHUN OaHKIBCHKUH (OmepawiiHui)
JIeHb HapaxOBYIOTHCS BUXOSYH 3 IPOLEHTHOI CTaBKH, BCTAHOBJICHOI YIIOBHOBaKEHUM OpraHoM baHKy /U1 TakuX BUMAIKiB.

1.8. bank mae npaso:

1.8.1. KopucryBaTich HajaHUMU BKi1aJHUKOM IpOIIOBUMH KOIIITAMH Yy BiIMTOBITHOCTI 31 CTaTYTHOIO AisTbHICTIO BaHKy
Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHHU;

1.8.2. Bumararu Bij BriiajgHvka HajlaHHs HaJIEKHHM YHHOM OQOPMIICHHUX JIOKYMEHTIB, HEOOXIIHUX Ui BiKPUTTSI
Jleno3uTHOTO PaxyHKY 1 BHECEHHSI HAa HhOTO KOIITIB;

1.8.3. BigmMoBUTHCE BiJ NpUHHATTA Jleno3uTHOro BKIaAy Ta 3aKpuTH JleTo3UTHUIM paxyHOK IpU HE IepepaxyBaHHi /He
BHeceHHi CyMu BKIJIaZly B CTPOK 3a3HaueHui B JloroBopi;

1.8.4. BinMoBuTHCS BiJ 3apaxyBaHHsS KOINTIB, ski Hamiuum Bix Kiienra, skmio ix cyma, jaTta BHECEHHS HE
BinoBiAawTh ymMmoBaM Jlorosopy, [IpaBui (B ToMy uucIi, ajie He BUKIIIOYHO: SIKIIO CyMa KOIITIB, sika Haiinuia Bin Kiienta
Oinpina/mMeHa po3Mmipy JenosutHoro Bkiany, 3a3HaueHoro B JloroBopi; AKmo cyma nornoBHEeHHs J{eno3uTHOTO BKIIaay, He
BiJINIOBiZIa€ BUMOTaM, BKazaHUM B [IpaBuiiax; sIKIo NONOBHEHHS J[€MO3UTHOTO BKIIAY 3/1IHCHIOETHCSI TICIIS CIUTHBY CTPOKY,
BKazanoro [IpaBumnax).
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1.8.5. BigmoBuTHCH Bif NPUHHATTS CyMH 3a JIEMO3UTHMUM BKIAJOM Y TOMY YHCII IIUIAXOM PO3ipBaHHS IiNOBHX
BITHOCHH Ta, Ha BIIACHUI po3CyH, Ta/abo posipBaru neit Jlorosip y BUIMaakax, BASHAYEHUX 3aKOHOAABCTBOM YKpaiHH Mpo
3amo0iraHHs Ta NPOTUIIO Jierajizanii (BiAMUBaHHIO) JOXOIB, OACPKAHUX 3TOYMHHUM HIISIXOM, (piHAHCYBaHHIO TEPOPHU3MY
Ta (piHAaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MAacOBOTO 3HUILEHHS, B TOMY pasi, aje He 0OMEXYIOYHCh, HEJOCTOBIPHOCTI
Hagaaux Kiieatom banky BimomocTei, HeOOXITHUX TS 3iHCHeHHS ineHTrdikamii Ta Bepudikamii Kiienrta, akryamizamii
nannx KirieHra Ta BusBneHHs (piHAHCOBUX OTIEparliif, o HiasaraTh (iHAHCOBOMY MOHITOPHHTY, Ta 1HIINX Mepen0adeHnx
3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BITHOCHHHU y cdepi 3amodiranns jeramnizamii (BiAMHBaHHIO) JAOXOIiB, OJEPKAaHUX 3JIOYMHHHUM ILISIXOM, (piHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HMINEHHS, a TAKOX SKIO baHK Mae mifcTaBy BBaXKaTH,
10 OTO MOCTYTH / MPOAYKTH MOKYTh BUKOPHCTOBYBATHCH KITI€EHTOM 3 HE3aKOHHOIO (IIPOTUIIPABHOIO) METOIO.

1.9. Bkaaguuk Ma€ npaso:

1.9.1. Orpumarn HapaxoBaHi 3a [lemo3WTHUM BKJIAJOM MPONEHTH Ta CcyMmy JleMmO3WTHOTO BKJIAaTy Ha YMOBaX,
nependoadeHux UM Jloropopom.

1.9.2. OrpumyBaTu iH(pOpMAIIiFO 010 CyMH HapaxOBaHUX MPOIICHTIB.

1.9.3. doctpokoBo posipBaru 1ei Jlororip y pasi, skiio mpaBo BkimagHuka Ha J0CTpOKOBE po3ipBaHHs [[oroeopy,
JIOCTPOKOBE TTOBHE UM YaCTKOBE MOBepHEHHs Jlemo3uTHOro BKIamy 3a iHimiatuBoro Bxiamxauka mepenbadero JloroBopom,
Ta 3 TOTpUMaHHsIM yMOB Takoro Jlorosopy ta I[IpaBui.

1.10. BkaagHuk 3000B’A3aHuUIL:

1.10.1. BkmagHUK 3000B’S3y€ThCS HATAaTH HANEKHUM YHHOM OQOPMIICHI ITOKYMEHTH Y BiIIMOBIAHOCTI 3 YHHHUM
3aKOHO/IaBCTBOM Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy, HEoOXimHi Ais BiAKpUTTS Jlemo3uTHOrO paXxyHKy Ta BHECEHHS,
nepepaxyBaHHS Ha HbOTO KOIITIB.

1.10.2. V Bumaaxy posipBaHHs 11s0r0 JloroBOpy 3 BIAacHOI iHIMIaTUBY (SKIIO MpaBo BiiragHuKa Ha Take po3ipBaHHS,
MpaBO Ha JOCTPOKOBE MMOBHE YM YAaCTKOBE MOBEpHEHHS Jlemo3WTHOrO BKIIAAY 3a iHiNiaTHBOKO BriagHuKa mependadeHo
ymoBamu JloroBopy), noBigomuTn baHk npo cBiif HaMip He Mi3HilIe HiXk 3a 2 (ABa) OaHKIBCHKUX JHI J0 3aIUIAHOBAHOI JaTH
pO3ipBaHHS NUIIXOM HaJaHHs 10 baHKy BiJlMOBIIHOT 3a5BH.

1.10.3. Baectu Cymy [eno3utHoro Bxiiany Ha Jleno3uTHUH paxyHOK He Mi3HilIe 1aTH 3a3Ha4eHoi B Jlorosopi.

1.10.4. Hagatu y cTpoku BUu3HaueHi BaHKOM TOKYMEHTH 1 B1JIOMOCTI, HEOOXIHI JTst 3/1iiCHEHHS 11eHTUdiKkalii Ta/ado
Bepu(ikailii, BUBUCHHs KJIi€HTa, yTOYHEHHs iHpopMamii 3 imeHTrdikamii Kii€eHTa, aHamily Ta BUSBIECHHS (IHAHCOBHX
orieparliii, o miuIararoTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJOMOCTI, SKi
BuTpeOye OaHK 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBA, SKE PETYJIOE BIIHOCWHH y cepi 3amodiraHHs neramizarii
(BIIMUBaHHIO) JIOXO/IIB, OZICPKAHUX 3TTOYMHHUM HIISAXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI
30poi MacoBoro 3HUIeHHA. BukonyBatn Bumornu baHky sik cy0’€xTa mepBHHHOTO (JiHAHCOBOTO MOHITOPHUHTY B OYIIb-SIKHUHi
MOMEHT Aii uporo Jlorosopy.

JokymeHTH Ha 3anuT baHky HagarOThCsl HE Mi3HilIe 1T ITOr0 poOOYOro JHS 3 MOMEHTY OTPHMaHHS 3amuTy BijJ baHky.
B pasi Henaganns indopmariii bank Mae mpaBo BiIMOBHTH B IOJIANILIIOMY 00cayroByBaHHI KiieHTta. ¥ pa3i HeHanaHHS a00
HECBOEYACHOTO HajJaHHA Takoi iH(opmamii bank Mae mpaBo Bumaratu Bim KitieHTa BigIKOJOBYBaHHS CBOiX 30WTKIB,
OTPUMAaHMX BHACIIJOK I[LOTO, TAa HE HECE BIIIMOBIMATBLHOCTI 32 30MTKH, 10 MOXke MoHecTH KirieHT;

1.10.5. Y n'atuneHHuid TEpMiH MOBIJOMUTH baHK Mpo 3MiHY PEKBIi3UTIB, sIKi BKa3aHi B JloroBopi 6aHKIBCHKOTO BKJIANY,
Ha/aTH 10 baHKy JOKyMEHTH PO 3MiHy peecTpalii Micus npoxuBaHHs a0o nepedyBaHHs, iICHTUIKALIHIX TaHUX, HATATH
1o baHky HOKyMEHTH B pasi 3aKiHUEHHS CTPOKY (IPUNUHEHHs) Iii, BTpaTH YMHHOCTI YM BU3HAHHA HEIIHCHUMH MOJaHHX
panime g0 banky g10KyMeHTIB, 1110 IOCBIIUYI0TH 0co0y KirienTa (npencraBauka Kiienra), siki HeoOXiaHi 11st ineHTr}iKarii,
Bepudikamnii ta BuBueHHs KiieHTta (B T.4. B pa3i BKJIeEHHS (POTOKAPTKM 1O MACIoOpTa TPOMajJiiHMHA YKpaiHu, y pasi
nocsirnenHs Kimienrom (npencrasankom Kiienra) 25- 1 45-piuHoro BiKy), a Takox y pa3i 00MiHy nogaHux pasime 10 banky
JIOKYMEHTIB 200 OTpHMaHHS iHIIWX JOKYMEHTIB y Mepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIIAKaX.

1.11. Ionoxenus uporo [orosopy, B Tomy uncii [Ipasui, npasa ta 0008’ 513k CTOPIH TIAyMausiThbCs y BiAMOBITHOCTI
710 YMHHOTO 3aKOHOJaBCTBA Y KpaiHH.

1.12. BiacryruienHs BxiagaukoM npaB BUMOTH 32 JJoroBopoM MOXXJIMBE JIHIIE 32 YMOBH OTPUMAHHS HOIEPEAHBOT
MUCBMOBOI 3roan baHky.
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1.13. 3minu Ta AgomoBHEHHA A0 JOrOoBOpYy, MOXYTh BHOCHTHCH LUISIXOM YKJIAACHHS NOJATKOBOTO JOTOBOPY IO
Horoopy, miamucanoro oboma CtopoHamu a0 nuisixoM BHeceHHA 3MiH B [lpasuna, UnaHI Tapudwu, sSKi € HEBix €MHOIO
gacTuHOIO JloroBopy oKpiMm BumajkiB nepeadadeHnx uumu [IpaBunamu.

1.14. CTopoHH HOKIagaTUMYTh BCiX 3yCHIIb JUIS BPETYJIIOBaHHSI CIIOPiB Ta pO301XKHOCTEH y 3B’ SI3KY 3 BUKOHAHHSIM YMOB
1p0ro Jloropopy LUILXOM IIE€PEroBOPiB, TUCTYBAHHS Ta B3aEMHHUX IIOCTYIIOK.

1.15. Y Bumajxy, SIKIIO CTOPOHU HE TIHAYTHh 3rOJM CTOCOBHO CIIOpIB Ta po30ikHOcTel 3a [loroBopoM mpoTsrom 5
(’sitr) mHIB, CTOPOHU NEpeAatoTh CIipHI MUTaHHS Ha BUPILICHHS CyQy 3araibHoi IOPUCAMKIIII, AKIIO iHIIE He epeadadeHe
YMOBaMH .

1.16. CTopoHH TOTOAMINCS, 0 y BUMAIKy HASBHOCTI MPOTHPIY MIXK 3arallbHUMH TTOJIOKEHHAMH i€l TaBu 1 po3miny
VIII [paBun, i okpeMumu mosioxeHHsAMH [IpaBui, 1m0 peryioTh 0co0nrBi yMOBH po3MilleHHst J{ermo3uTHUX BKIAJIB B
paMKax MeBHUX, MPOJYKTiB, MalOTh 3aCTOCOBYBATHCS 0COOJIMBI yMOBH po3MillieHHsI Jlemo3UTHUX BKJIaIiB.

2. Ocoobnuei ymosu posmiugenns /lenozumuux 6Kknaoie

2.1. Ipooosxcenns Cmpoky 0ii /lenozumnux eéxnaodie ¢ pamxax npooykmy «€Eeponeiicokuity (Aemomamuune
nP000BIHCEHH)

2.1.1. Crpok [leno3utHOrO BKIaAy MOKEe OyTH TIPOJOBXKEHHIA Ha yMOBaX BW3HadeHHX B JloroBopi y pasi HamaHHS
BkiagHukoM BigNOBIIHOT 3rojid Ha WOTO MPOJOBXKEHHS, IUIIXOM 3a3HadyeHHsS Takoi 3rogu B Jlorosopi abo Huisxom
onep:xanHs bankom (Bigninenusm bauky, B sskomy 0yB odopmieHnii Jlenmo3uTHUI BKIIAJ) BiAMOBITHOI 3asBU B MMANepOBii
¢hopMi abo B enekTpoHHiH Gopmi (3a qomomoroto [HTepHET-cepBicy «winbanky - miis Jlemo3nTHIX BKIIAAiB, PO3MIMIEHUX 32
JIOTIOMOT'O0 IHTepHET-cepBicy winbank), a0o MUIIXOM HaJaHHS BiATOBIAHOIO PO3MOPSKEHHS yepe3 3/iHCHEHHS A3BiHKA
3/mo KoHTakTUeHTpy baHKy He mi3Hile, Hix 3a 2 (aBa) OaHKiBChKi IHI A0 JlaTi moBepHeHHs Jleno3uTHOrO BKIaay, abo 10
JaTy 3aKiHYEHHs YeproBOr0 TEPMiHY MIPOAOBKEHHS Jle03UTHOTO BKIIALy.

2.1.2. Ilponosxennst Ctpoky Jlemo3utHOro BKIaaAy Moke OyTH 3ynmuHEHO BkiamHukom y pasi omepkaHHS baHkom
BIJNOBIZHOT 3asiBM B mariepoBiii opmi abo B enekTpoHHi (opmi (3a momomororo IHTepHeT-cepBicy «winbank» - mis
Jlemo3uTHUX BKJIANiB, PO3MIIIEHWX 3a JOMOMOTOK0 iHTEepHET-cepBicy winbank) abo mursxoM HagaHHS BiIIOBiTHOTO
PO3MOPSHKEHHS Yepe3 3AIHCHEHHS I3BIHKA 3/710 KOHTAKT IeHTpy baHKy He mi3Hime, HiXx 3a 2 (1Ba) 6aHKiBCHKi mHI A0 JlaTn
noBepHeHHs /lemo3uTHOro BKIamy, abo 70 AaTH 3aKiHYCHHS YeproBOro TepMiHy MPOAOBKEHHS [Iemo3uTHOTO BKIIady.

2.1.3. ABTomMaTu4He MPOJOBXKEHHS MOXIINBE HEOOMEXEHY KUIBKICTh pa3iB Ha Tol camuii CTpok Jlerno3uTHoro BKIIamy,
o BU3Ha4YeHUH B JloroBopi, i3 BCTAHOBJIEHHSM IPOLIEHTHOI CTaBKM Ta Ha yMOBaX BHUIUIATU NPOLEHTIB, BU3HAYEHUX B
Horosopi. [IponosskeHHI0 Ha HOBHI CTPOK Mijssrae Tinbku Cyma Bruany.

ABTOMaTHYHE MPOJOBKEHHS NPUIHHAETHCS B pasi, SKIIO0 baHK MPUNMHUB NPOIOHYBATH BKJIAJI IAHOTO BUJY, PO MIO
noBiomisie Briagauka nuisxoM po3minieHHs iHpopmarii Ha caiiti banky Ta B BiguineHHsx baHky.

B pasi npunuHeHHs: ABTOMaTUYHOr0 NPOIOBKEHHA J|aTo0 moBepHEeHHs Jen03uTHOTO BKIay € JaTta, 0 MPUIIAAae Ha
OCTaHHI{ JIeHb CTPOKY ABTOMAaTHYHOTO MPOJIOBKEHHS.

Haroro npoposxeHHst CTpoky Jlemo3uTHOTo BKIALy €:

IUIs IepIIoro ABTOMAaTHYHOIO IPOJOBXKeHHs — JlaTa moBepHeHHs Jleno3uTHoro Bkiaaay, Bu3HaueHa B Jlorosopi;
JUTSL TTOJTANTBIINX BUIMAKIB ABTOMATUYHOTO TIPOIOBXKeHHs — J[aTa, 0 HacTymae mopasy micis nepediry KoxHOTro
HACTYITHOTO TIEPioly Yacy, BU3HAYEHOTO B JIOrOBOPI.

2.1.4. OcobauBocCTi 3MiHiCHEHHs 3MiHM HaJalUTyBaHHS ABTOMAaTUYHOro NpoaoBxeHHs CTpoky Jlemo3uTHOro BKIaLy
BiJIMTOBITHO /10 OTpUMaHoTro baHkoMm mopydeHHs Bin Bkiaganka 3acobamu TeneoHHOTo 3B’ 3Ky (4epe3 A3BIHOK 3/10 KOJUI-
ueHTpy banky).

2141 bask mnpu 3IiCHEHHI  mpouexypd 3MIHM HaJlAIITYBaHHS ABTOMAaTHYHOTO NpoxoBxeHHsS CTpoky
JleTo3UTHOrO BKJIAAy IUIIXOM HaJaHHS BiJIMOBIJHOTO JOPYUYCHHS 4yepe3 A3BIHOK 3/10 KOHTAakT LEHTpy baHky 3aiiicHioe
Bepudikaiito (imeHtudikariro) Bxmagnwka. Tak BkimagHuk niepeq  HagaHHSIM  JOPYYCHHS 3MIHU HaJalITyBaHHS
ABTOoMaTHYHOTO TIpoJioBxKeHHs CTpoKy Jlemo3uTHOTro BKJIaMy 4Yepe3 J3BIHOK 3/710 KOHTaKT IEeHTpYy baHky 3000B’s3aHui
Ha3BaTH baHK HAacTYIHI BiIOMOCTI:

1)  Tlpi3Bumie, iM’s Ta M0-0aTHKOBI (32 HASBHOCTI);

2)  Jlata HapOKCHHS,

3)  Cyma, BaitoTa, TEpMiH Jii BKIaJy.

2.1.4.2. Slxmo BKIagHUK Oa)kae 3MIHUTH PEKUM HaJIalITyBaHHS aBTOMAaTHYHOTO nponoskeHHS CTpoky Jleno3utHoro
BKIIQJly B OCTaHHIN JIeHb, KON MOXKIHMBO 3MIHHUTH DPEXHM HAJIAIITYBaHHS aBTOMATHYHOIO NpojaoBkeHHS CTpoky
JIeTi03UTHOTO BKJIAAY, BKJIaJHUK Ma€ MPaBO 3MiHUTH HAJIAIITYBaHHS aBTOMAaTHYHOrO NpoaoBxkeHHs: CTpoky Jleno3utHoro
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BKJIaJly IIJISIXOM HaJaHHS BIATOBIIHOTO JOPYYEHHS 4epe3 A3BIHOK JO KOHTAKT LeHTpy banky Bukmtouno y Pobounii neHb
1o 18:00, abo mo 17:00 PoGodoro aas HamepeAoaHi CBATKOBOTO (HEpPOOOUOTO) ITHS.

2.1.4.3. Inga Toro, mo0 Hagatu banky nopy4eHHs 1100 3MiHM HaJalTyBaHHS ABTOMaTHYHOTO HPOJIOBKEHHS CTPOKY
Bknagy yepe3 A3BIHOK 10 KOHTakT HeHTpY banky Bxmaguuk 3000B’s3aHWiI BUKOPUCTOBYBAaTH HOMEp TenedoHy, SKUM
BKa3aHUI Ha odiriitHOMy caiiTi banky www.piraeusbank.uask Homep KOHTaKT eHTpy banky. bank Mae mpaBo He TPUHHATH
Ta HE TpHUiiMe >KOJHOTO IOPYYeHHA Biag BkiagHWka Ha 3MiHYy HaJlalITyBaHHS ABTOMAaTHYHOTO MpoAoBxkeHHS CTpoKy
Jleno3uTHOTO BKIAAy 3aco0amu Tene)OHHOTO 3B’ SI3KY, SIKEe HaJaHO abo Oyae HagaHO Ha He Oo(iliHO BU3HAYEHUH HOMED
KOJI-UeHTpY baHky, HaBiTh ko BknagHuk 3BepHETHCS 0 TpaliBHUKA baHKYy.

2.1.44. lna Toro, mo0O oTpumatu Bijg BxiamgHuka IopydeHHS MIONO 3MiHM HalalITyBaHHS ABTOMAaTUYHOTO
MPOJIOBXKEHHST CTPOKY Bkiamy uepe3 A3BIHOK 3/10 KOHTaKT LEHTpY baHk Mae mpaBo 3iHCHUTH J3BIHOK BxiamHuky
camocrtiitHo. [Ipu oMy bank 3000B’s13aHMI BiAIOBITHO BUKOPHUCTOBYBATH HOMEp TenedoHy, SKUi BKa3aHui BkiagHIKOM
y AHKeTi-3asBi IIPO NpHETHAHHS.

2.1.4.5. Tligmucanasam [loroBopy OaHKIBCRKOTO BKJIaay BKiIagHWK Hamae CBOIO 3rofqy Ta HOpy4deHHS baHKy Ha
301ACHEHHS 3MiHM HAJAIITYBaHHS ABTOMAaTHYHOIO MpoaoBxeHHs CTpoky Jleno3uTHOro BKIaay BiAIOBIAHO A0 OTPUMAHOIO
Bankom nopydenns Bin Bknamnuka 3acobamu TenedoHHOr0 3B’s3KY (Uepe3 A3BIHOK 3/710 KOHTakT HeHTpy banky) . Ilpu
bOMy BxiamHuK miaTBEpIDKYE, 110 BKIIOYCHHSIM 10 IuX [Ipapun m. 2.1.4 Pozupiny VIII ctopoHu 1oaepKyrOTh THCHMOBOT
¢hopmu [loroBopy 0aHKIBCEKOTO BKJIATy Ta 3MiH 10 HOTO Y BUMAAKY 3MiHH CTpoky Jlemo3uTHOTO BKIaay 3a JTOTIOMOTOIO
TeneOHHOTO 3B 513Ky, a caMe 3MiHH HAJAIITYBaHHsI ABTOMAaTHYHOTO MPOoA0BxKeHHs! CTpoKy J|eno3uTHOTO BKIAAY IUIIXOM
HaJaHHS BiJIIIOBIIHOTO OPYYEHHS Yepe3 I3BIHOK 3/10 KOHTAKT IICHTPY baHky.

3. Ocobnusi ymosu posmiugenna /leno3umnux 6Kkiadie 6 pamkax npooykmy «EeponeiicoKuil 3 HONOBHEHHAMY, 8
mMoMy YUCTI PO3MILEHUX 34 00NOMO2010 CepBicy OUCMAHUIIIH020 00c1y208y8anns «winbanky

3.1. BriagHUK Ma€ mMpaBo MOMOBHIOBATH JeNMO3WTHHUN BKIIAJ HUISXOM MEpepaxyHKy KOIITIB 3 TOTOYHOTO PaxyHKY,
BikpuToro B baHKy, B TOMy 4YHCIIi 3a JOIIOMOTOI0 CEpBICY AWMCTaHIliHHOTO 0OCIyroByBaHHs «winbank», 3a ymoBu
JOTPUMAaHHS BUMOT, TiependoadeHnx JloroBopom, 30Kpema:

3.1.1. Sxmo Ctpok JIerno3uTHOro BKIAy CKIanae 3 MICAIll — MOTIOBHEHHS MOXJIMBE MPOTATOM MEPIIUX 2-X MICSIIIB
Crpoky Jlenmo3suTHOrO BKJIaNy;

3.1.2. Sxmo Crtpok [emo3uTHOTO BKIATYy CKIaAae 6 MiCSIiB — MOTIOBHEHHS MOMUIMBE MTPOTATOM HEPIINX 4-X MICSIIB
Crtpoxy [leno3uTHOTO BKIALY;

3.1.3. dxmo Ctpok [leno3utHoro BKIaay ckiaaae 12 MICSIIB — MOMOBHEHHS MOXKJIMBE IIPOTITOM MEPIIUX 9-TH MICSIIIB
Crpoky Jleno3uTHOrO BKIaLy.

3.1.4. MinimManbHa cyma mornoBHeHHst Jleno3utHoro Bkiany cknanae: 500 rpuBeHb, y BHIAJKY, SKIIO Jlemo3UTHUIA
BKJIay po3mimieHo B rpuBHi; 50 gomapis CLIA — y Bunanky, sikmo Jeno3utHuil Bkian po3minieHo B ponapax CIIA; 50
€BPO -y Bunaaky, sxmio Jlemo3utHwuii Bkiaa po3mimeHo B €EBPO.

3.1.5. MakcuManpHa cymMa IIOMICSYHOTO MOnoBHEHHs [lenosutHoro Bkiany cknagae: 10 000 rpuBeHb, y BUNANKY,
skio Jlemo3utHuii Bkany posmimieHo B rpusHi; 1 000 nonapis CIIA — y Bunanky, skuio Jleno3utHuid BKIa]] po3MIlIeHO B
nonapax CHIA; 1 000 €EBPO — y Bunaaxy, sikmo Jleno3utHuii Bkiiag posmimeno B €BPO.

3.2. HapaxyBaHHs MPOLEHTIB 311HCHIOETHCS MIOACHHO BUXOSUH 13 PO3paxyHKy (PaKTHUHOI KIIBKOCTI IHIB Y MicAI 1
potti (366/365) y BinmosijgHOCTI 3 JJoroBOpOM Ta BHYTPIIIHIMH PETYJIATUBHHMH JIOKyMeHTamMu baHky.

4. Ocoobnuei ymoeu pezynroeanusa npagogionocun mixic Cmoponamu wiooo /lenozumnux 6knaoie, po3miuieHux
3a 0onomozoro Inmepnem-Cepegicy winbank

4.1. BxknanHuk Mae paBo 3MiHUTH [loTOYHHI paxyHOK, Ha SIKAH IOBEPTAETHCs JleTTO3UTHII BKIIA], UITXOM NOJaHHS
1o baHky BiINoOBiHO 3a8BU Yy €JI€KTPOHHIH (opmi 3a noroMororo [HTepHeT-cepBicy «winbank» He mi3Hime, Hix 3a 1 (oauH)
OaHKiBChKHH AeHb 10 JlaTtu noBepHeHHs Jleno3uTHOro BKiagy, abo 10 AaTH JOCTPOKOBOTO po3ipBaHHS 1boro Jlorosopy 3
iHimiatuey Bruagnuka. [lpu mpomy sikmo BknagHuk 3MiHEHB 3a JormoMoror IHTepHeT-cepBicy «winbank» pekBi3UTH
[TorouHoro paxyHky, JloroBip BBaKa€eTbcsl 3SMIHEHUM Y BiANOBIAHIN yacTWHI BU3HAUYeHHs pekBi3uTiB [loTouHOTO paxyHKy y
BIANOBIAHOCTI 10 BHOOpPY BkiasHuka BYMHEHOro 3a J0NMOMOrow IHTepHeT-cepBicy «winbank», HaBiTh SKIIO MiX
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Bxnagnukom ta bankom He Oyno mimmucaHo npuMipHHUK BignosigHoi JomaTkoBoi yroau mo JloroBopy y mamnepoBOMY
BUTJIAII.

4.2. bank Ha BuMory Brnagnuka Hagae oMy po3apyKOBaHHI NPUMIPHHK YKiIageHoro Jlorosopy.

4.3. TloBigomieHHs, 103BOJeHI UM JloroBopom abo y 3B 513Ky 3 HUM 31MCHIOIOTECS Y MOPSAKY IepeadaueHoMy B
HoroBopi mpo obcnyroByBanHs B [HTEpHET-CEpBici «winbank», y ToMy umcHi (ajge He 0OMEXYIOUNCH) TUCHMOBO IUITXOM
nepeavi 0coOucTo, HaMICTHaHI K PEKOMEH/I0BaHA KOPECIIOHIEHIST Kyp €PChKOIO MOIITON, YH Y BUTISAL (hakKCHMITBHOTO
MOBiTIOMJICHHSI IIEPEJAHOTO Ha aJpecy, BKaszaHy B lorosopi.

4.4. ]JloctpokoBe nmoBepHeHHs [lemo3uTHOTO BKIIATy 3a J0moMororo [HrepHeT-cepsicy “Winbank™ He gomyckaeThesl.

4.5. 3MiHa yMOB aBTOMAaTUYHOTO MPOJOBKEHHS J[eMMO3UTHUX BKJIAJIB, PO3MIIIEHHAX BiMOBIIHO O YMOB MPOIYKTY
«Eporneiicekniit ONLINE» nomyckaeTtscst yepe3 BigaijieHHs: banky, B sskoMy BiIKpUTO MOTOYHMI paxyHOK Bknamnuka, 3
SKOTO0 OyJ0 po3mimeHo Jleno3uTHuii BKIaja, ado y mopsAAKy BcTaHoBieHoMY 1. 2.1.1. — 2.1.4 nporo Pozniny VIII uux [Ipasun

4.6. Inmii ictoTHi yMoBH JIoroBopy Ta TEpMiHU i TOHSTTS BUKIaAeHi B uX [IpaBuinax, o posMinieHi Ha OdimiitHomy
caiiti banky www.piracusbank.ua. CTOpoHU 3aCBiI4yIOTh, IO M)XK HUMH JOCATHYTO 3TOJH 3 YCIX ICTOTHUX YMOB JoroBopy.

4.7. 3MiHM Ta IOMOBHEHHS 10 LHOTO J[0TOBOpY, MOXKYTh BHOCUTHCH TUIBKH 32 B3a€MHOIO 3rofiof0 060x CTopiH B
MOpsIKY BU3HaueHOMY JloroBopom mpo oOciyroByBaHHs B [HTepHET-cepBici «winbank», OKpiM BUMaIKiB mepeadaveHnx
uumu [IpaBunamu.

PO3I1JI VIX ITopsaaok BiAKPpUTTS PaxXyHKIB [Jisl HEPe3U/IEHTIB -iHBeCTOPiB

1. 3azanvni nonoricenun

1.1 bank BinkpuBae Kimienty IHBecTuIiitHmif paXyHOK Ta 3[IHCHIOE HOTO pO3PaXxyHKOBO-KaCOBE OOCIYTOBYBaHHS y
BaJIOTI (BaroTax), BU3HaueHnX KirieHTOM y 3asBi (3asBax) Mpo BiIKpUTTS [HBeCTHUIIHHOTO paxyHKY, i HaJa€ MOB‘sA3aHi 3
UM TTOCITYTH.

1.2  Kiiear nopydae banky 3mificHIOBaTH pO3paxyHKOBO-KacoBe OOCITYroByBaHHs I[HBECTHIIHHOTO paxyHKy Ha
yMoBax J[oroBopy, BKIIOYAIOUH:

a) BUKOHYBAaTH ILIaTeXi (omeparlii) 3riJlH0 BUMOTI YMHHOI'O 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-TIPABOBHUX aKTIB
HamionansHoro 6anky YkpaiHU B MeXaxX 3aJIMIIKY KOIITIB Ha [HBECTHIIIHHOTO paxyHKy BHKIIOYHO y BaOTi | Tpymnu
Knacudikaropa iHo3eMHHX BaIIOT i 0AHKIBCHKHX METAJIiB, 3aTBEPKEHOT0 moctaHoBoto [IpaBmiaas HarioHansHOTO OaHKY
VYxpainu Big 04.02.98 N 34 Ta HanioHabHil BamroTi YKpaiHW Ha MOMEHT MoJIaHHS B baHK Hale)KHUM YMHOM 0(OPMIIEHUX
PO3PaxyHKOBUX JOKYMEHTIB, SIKIIIO 1HIIIOTO HE Nepei0aueHO OKPEMUM JIOTOBOPOM

b) BHKOHYBaTH TIPOAAX / KYIIBIO 1HO3EMHOI BAJIIOTH B MEXKaxX 3aJMIIKY KOINTIB Ha |HBECTHIIHOTO paxyHKYy y
BiJIMOBI/THIN BAFOTI HA MOMEHT NMIPUUHATTS /10 BUKOHAHHS BaHKOM BiJIIIOBITHOT 3asBH TIPO MPOJIAXK a00 KYITIBIIO 1HO3EMHOL
BaJIIOTH, SIKIIO 1HIIIOIO HE Mepe10aueH0 OKPEMHUM J0TOBOPOM

C) 3MIHCHIOBAaTH JOTOBipHE CIMCAaHHs], @ CaM€ CIUCYBaTH KOIUTH 3 [HBECTHLIMHOro paxyHKy Ajisi BUKOHAHHS
3000B’s13aHb KitienTa nepen bankoM, 1110 BUHHUKIN 3 OyAb-SKHX Ii/ICTaB

d) BHKOHYBaTH iHIII oreparii, nepeadaueHi YAHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.3. Croponu ysroaunu, mo KiieHt iHinitoe ratexi/Tpan3akiii 3a [HBecTuniiiaum PaxyHKOM KOXHY OKpEMO Ta Bci
Pa3oM BUKJIIOYHO Ha HACTYITHUX YMOBaX:

1.3.1. Ha MOMeHT HaJjaHHS TAaKOTO PO3PaxXyHKOBOTO JOKYMEHTY 70 baHKy OOTsh»KeHHS MaifHOBHX MpaB Ha KOLITH. IIO
3HaXO/ATHCS Ha [HBECTUIIITHOTO paxyHKY BiJICYTHI,

Abo

1.3.2. ¥V pasi HasBHOCTI OOTSDKEHHS! MAaHOBHX MPaB Ha KOIITH, L0 3HAXOIATHCS HA [HBeCcTHLIIHHOTO paxyHKy, KimieHT
3000B’SI3YETHCS PA30M 13 JOPYUEHHSIM Ha BYMHEHHS BiIMOBITHOTO TUIATEXKY/TPaH3aKIliT HAJIATH MMCHhMOBY 3T0Jly 00TsDKyBaua
Ha 37iiicHeHHs omepanii 3a [HBecTHmiiHUM PaxyHKOM (SKIIO Taka 3rojila He BKIIOYEHA B TEKCT JOKYMEHTY, SKHUM
BCTaHOBJICHE OOTSHKEHHS).

2. Ilpasa ma 300606 ‘a3anus cmopin

2.1. KiienT Mae npasBo:
a) pO3MOPS/PKATHCS KOIITaMU Ha [HBECTHIIHHOTO paxyHKY 3 JIOTPUMAaHHIM BUMOT YHHHOTO 3aKOHO/IAaBCTBA YKpaiHH
Ta ym0B Jlorosopy;
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b) mnsa 3pificHeHHsI po3paxyHKiB BUKOPHCTOBYBATH DPO3PAaXyHKOBI TOKYMEHTH (IUIaTiKHI IHCTPYMEHTH), BH3HAYEH1
YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMHU JOKyMEHTaMu baHKy;

C) BIAKITMKATH PO3paxyHKOBHH IOKYMEHT, 3asBY PO KYMiBII0 a00 MpojaxK iH03eMHO1 BaJIIOTH IUIAXOM NoJanHs B bank
JUCTa Npo BiAKIMKaHHS. Take BIOKIMKaHHS MOXKJIMBE JIMILIE B MOBHIM CyMi pO3paxyHKOBOTO JOKYMEHTa MPH HasBHOCTI
TEXHIYHOT MOXKIMBOCTI baHKy Ta 3a yMOBH, IO JIUCT IIPO BIAKJIMKAHHA NOJA€ThCA 10 HacTaHHA JlaTH BaIrOTyBaHHS AJIS
IUIATDKHOTO JAOPYYEHHS Ta 10 KiHmg OnepariifHoro Jacy JHA, M0 Mepeaye THIO TOPTiB Ha MiKOAaHKIBCHKOMY BATFOTHOMY
PUHKY YKpaiHu, A7 3asB PO KYMiBIIO ad0 MpoJak iHO3eMHOI BAIIOTH, Ta 3a YMOBH BigmKoayBaHHs KiieHTOM BHTpat
Banky, noB’s13aHHX 3 TAKUM BiIKIHMKAHHSM.

2.2. bank Mae€ npaBo:

a) 371MCHIOBATH IOTOBIpHE CIIMCAaHHS TPOIIOBHUX KOIITIB 3 [HBecTHLIHOTO paxyHKy KilieHTa y BUMagkax Ta B HOPSIKY,
nepeabadeHoMy J[oroBopoM Ta YHHHUM 3aKOHOAABCTBOM Y KpaiH, Ha mo KitieHT ynoBHOBaxKye baHk nuisixom mianucanHs
poro [JoroBopy, B TOMy 9HCIi 3IIHCHIOBATH JOTOBIpHE CIIMCAHHS TPOMIOBUX KOMITIB 3 [HBecTHiliHOTO paxyHKy KiienTa y
BHIIAJKY TIOMIJIKOBOTO 3apaxyBaHHs TPOMIOBUX KOIITIB Ha [HBecTuiitHmii PaxyHok 3 BuHM OaHKy rutatHuKa. KimieHT mum
nopy4ae banky 3ailicHIOBaTH AOTOBipHE CIIMCAHHS TPOLIOBUX KOWITIB 3 [HBECTULIMHOTO paxyHKy B CyMi BapTOCTi HaJaHUX
BankoM mociyr, CyMu TpoIIOBHAX KOIITIB, IO OyJM MOMHIKOBO UM HaAMIpHO 3apaxoBaHi Ha PaxyHOK Ta IHIIHX cyM, IO
HasexHi 70 crutatu KirieHToM, B TOMY YHCITi, ajle He BUKJITFOYHO, 3 METOIO IoTalieHHs 3a0oproBanocti KirienTta mepen bankom
3a OyJb-IKHMH JIOTOBOpaMH, ykiagaeHumu Mixk bankom ta KiieHToM, a Takox cymMu BUTpar baHky, yrpuMaHHS Ta cruiaTa
CyM OO0OB'SI3KOBUX IUIATEXKiB, B TOMY YHCIi THX, SKi BUHHKAIOTh y BHMAJKY, SKIIO TUIATEKi MalOTh OyTH 37iliCHEH] B
1HO3eMHIH BaIfOTI Ta, IPH HEOOXIAHOCTI, 3MIHNCHUTH KOHBEpTaliiHy (0OMIHHY) OIepaIlifo, KyIiBIo / IPOoAaX iHO3eMHOT
BaJIIOTH Ha MXKOAHKIBCHKOMY BaJIOTHOMY PUHKY YKpaiHu 0e3 HeoOXiTHOCTI OTpUMaHHA OKPEMOi 3asBU UM JOPYUCHHS BiJ
Krnienrta nHa xymiBmro/mpojax/koHBepcito (0OMiH) 3 yTpUMaHHSM YHM HACTYIMHUM JIOTOBIpHHM CHHCAaHHAM (TicHs
3apaxyBaHHs TPOIIOBHX KOINTiB Ha [HBeCTHIIHHWI paxyHOK) BapTOCTI MOCIYT Ta BUTpaT baHKy 3a 3MiACHEHHS TaKoi
orieparlii, Ta mepepaxoByBaTH CyMy KOIITIB, OTPAMAaHUX B Pe3yJIbTaTi TaKkoi omeparlii, 3riqHo 1poro myHKTy JloroBopy. Ilpn
upoMy, Kitient nminnucanssam mporo JloroBopy ynoBHoBaxye bank BU3HAYUTH Kypc, 3a SIKUM Oyze 37iiiCHeHa Taka ornepariis
SIK TaKWH, [0 Ma€ MOPIBHIOBATH YU BiJIPi3HATHCS He OLIbIe HiXXK Ha OIHY TPUBHIO Bl KypCy, BCTAHOBIIEHOTO Ha JaTy
3MiACHEHHS omeparii y onepariiiHiii kaci banky um, Ha BuOip baHKy, KypCy BiIIOBITHUX BAOT, 10 BUKOPHUCTOBYETHCS
Bankom mpu 3xificHeHHI omepaliii Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHu. Take IOroBipHE CIMCAaHHS
3MIACHIOETHCS Ha MiICTaBl MEMOPIAJILHOTO OPJIEPY;

b) BignosigHO 110 11MIX [Ipasui ta Tapudis banky, oTpuMyBaTy nnaTy 3a HaJlaHi MOCIYTH, Ta/9U 3IHCHIOBATH IOTOBIpHE
CTIHMCAHHS JJIs OTPUMAaHHS TaKol IJIaTy;

c¢) noBepHyTH KitieHTy Oe3 BUKOHAHHS PO3PaxyHKOBI Ta iHIII JOKYMEHTH, 0(hOpMIIEHI 3 MOPYIICHHSM HOPM YHHHOTO
3aKOHOJAaBCTBA YKpaiHW, BHYTPILIHIX JOKyMeHTiB baHKy, 3 mocuiaHHSAM Ha migcraBH. JIOKyMEHTH, IIO MOBEpPTAarOTCA,
KitienT moxe orpumaru y npuMinieHHi banky y Oynb-skuii baHkiBcbkuii 1eHb, a00 BOHM HajacuiarThes bankom Kiienty
MOIIITOK YU B €JICKTPOHHOMY BUIJISII 32 JIOAATKOBOK JIOMOBJICHICTIO CTOPIH;

d) BimmoBuTH KitieHTy B ipoBeJIeHH] ornepallii y HaCTYITHUX BUIMAIKaX:

-SIKIIO 3QJIMIIOK Ha [HBECTHLIMHOrO paXyHKy Ha MOMEHT OTpMMaHHS BaHKOM BiINOBIZHOTO AOpYy4YeHHSA a0 3asiBU
KitienTa € HemocTaTHIM JiIsl TPOBEJICHHS TaKOl OIepallii Ta OIjIaTH BiANIOBIMHUX O0aHKIBCHKUX IOCIIYT Y BIAMIOBIAHOCTI J0
Tapudis banky, 3 ypaxyBaHHsIM YMOB Ta TEPMiHiB, 1110 nependaueHi [IpaBuinamu ;

e) BigMoBuTHCS BiJ MiATpUMaHHS AUIOBHX BiIAHOCHH, Y TOMY YHCII HUISXOM PO3ipBaHHA IIIOBUX BiJTHOCHH, Ta/abo
BiJIMOBHUTHCS BiJl TPOBEACHHS oreparlii Ta/abo posipsaru 1ieit Jlorosip y Bunankax, BA3Ha4€HUX 3aKOHOAABCTBOM Y KpaiHU
npo 3amo0iraHHs Ta MPOTHIII0 Jierami3amii (BiAMHBAaHHIO) JO0XOJiB, OJCPKAaHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (DiHAHCYBaHHIO PO3IOBCIOMKECHHSI 30pOi MacOBOTO 3HHUIIECHHS, B TOMY pasi, aje He OOMEXYIOYHCh,
HegocToBipHOCTI HamaHux KitientoM baHky Bimomocreld, HEOOXiMHMX IS 3MiMCHEHHS ileHTUdIKalii Ta Bepudikarii
KiienTa, akryanizaiii ganux KiienTa ta BUsBIeHHS (iHAHCOBUX ONEpallil, 110 MiJIAraroTh (iHAHCOBOMY MOHITOPHHTY, Ta
IHIIMX TependavyeHruX 3aKOHOJaBCTBOM JIOKYMEHTIB Ta BiJoMOcCTeH, ski BuTpeOye BaHK 3 METOH0 BHMKOHAHHS BHUMOT
3aKOHOJABCTBA, SIKE PETYJIIOE BITHOCHHU Yy cdepi 3anodiranns jeranizamnii (BiIMUBaHHIO) JOXO/iB, OJePKaHUX 30YHMHHUM
HUIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MACOBOTO 3HUIIICHHS, & TAKOXK KO baHk
Ma€ MJCTaBU BBa)KaTH, MO WOTO TMOCIYrHW / TPOJAYKTH MOXYTh BHKOPHCTOBYBATHUCH KJIIEHTOM 3 HE3aKOHHOIO
(IPOTHIPABHOIO) METOIO;

- SKIIO Taka Olepalis NPOTUPIYUTh PeXKUMY [HBECTHLIHHOIO PaxyHKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainy;
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- y BUNAAKy apemTy [HBeCTHHIHHOTO paxyHKy, HaKIaJeHOro 3TiJHO YMHHOTO 3aKOHOAABCTBA YKpaiHM, Ta SKILIO
3MIACHEHHS Takoi ormepallii mpu3Beae 0 MEepeBUIIEHHST pO3MIpy 3allMIIKy KOmTiB Ha IHBecTuiitHoMy PaxyHKy, 1m0 €
JOCTYIHHUM TIiCIISl TAKOTO apeliTy.

f) He 3apaxoByBaTu Ha [HBECTHIIIIHOTO PaxyHKY BXiJIHi IIaTEKi B HAI[lOHAJbHIN a00 1HO3eMHiil BaJIOTI, SKIIO BOHU
IPOTHUPiYaTh pexUMy [HBECTHLIHHOTO paXyHKY, BCTAHOBJIEHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta B iHIIMX BUMAJKaX,
nepeadadeHNX 3aKOHOIaBCTBOM YKpaiHu;

g) 3ailiCHIOBATH TUIATEXKI Ta onepanii 3 KymiBii / IpoJaKy i1HO3eMHOT BaIIOTH 3 YpaxyBaHHAM 00MeXeHb, BCTAHOBIICHUX
HoroBopom Ta I[IpaBuiiamu;

h) sixio KitienT, Ha mucsMoBy BUMOTY BaHKy y CTpOK, 3a3HaYCHHMIT B TaKili BUMO3i, 200 Y CTPOK, BCTAHOBJICHUI YHHHUM
3aKOHOJAaBCTBOM YKpaiHu, He HagacTh 10 banky HeoOximHi qokymenTH (11.2.3 (b)), HagaBaTu iHPOpMAaLil0 B MEXax CBOIX
KOHTPOIIOI0UMX (YHKIIN A0 JEpKaBHUX KOHTPOJIOIOUMX OpPTraHiB Ta 3aCTOCOBYBATH iHIII 3aXOH, NependadyeHi YAHHUM
3aKOHOZABCTBOM YKpaiHH Ta BHYTPIIIHIMH NOJOKEHHIMU baHKYy.

i) 3apeecTpyBaTh OOTSHKCHHsSI MaHOBHX IPaB Ha FPOIIOBI KOMITH Ha [HBECTHIIIHHOTO paxyHKy y JlepkaBHOMY peecTpi
00TsDKEHb PyXOMOTo MaliHa abo0 1HIIOMY aHaJOT1YHOMY PEECTpi BiIIOBIIHO 10 YUHHOT'O 3aKOHOABCTBA YKpaiHu.

J) BinmoButu KitienTy y mpoBeieHHI onepariii 3a [HBeCTHIIIHHIM paXyHKOM, SKIIIO BUKOHAHHS TAKOi OTepallii mpu3Bee
710 TIOPYLICHHS! YMOB OOTSDKEHHSI MAaHOBHX IPAB HAa IPOLIOBI KOUITH, IO 3aXOAATHCS Ha IHBECTHLIIHHOTO paxyHKY, SIKILIO
KiieHT moBiioMHuB Npo Take OOTSHKEHHS y MOPSAAKY BTaHOBIeHOMY 1M JloroBopom abo banky ctano Bizomo mpo Take
OOTsDKEHHS 3a IAaHUMH JICPKaBHUX PEECTpiB ab0 iHIIMX JKEped.

2.3. KuiienT Oepe Ha ceGe 3000B's13aHHA:

a) BHKOHYBaTH BHUMOTHM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, HOPMAaTHBHO-NIPaBOBHX akTiB HamioHambHOTO OaHKy
VYkpainu, BHyTpilHiX TokyMeHTiB banky. 3i 3MicToM BHYTpilmHiX AoKyMeHTiB banky KiieHT mMoke 03HailOMHTHCH B
npuMinieHHi banky a6o 3a 3amuToM;

b) B Mexax, mepenOaveHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHH, BHYTpIIIHIMU JOKyMeHTamu banky, HamaBatu baHky
Oyab-aki HeoOXiMHI baHKy TOKYMEHTH Ta iH(popMaIliro JUIsl 3MIHCHEHHS BAJIFOTHOIO HATJISTY Ta 1HITUX MOKJIAJICHUX Ha baHk
Y BIATIOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU (PYHKIIIH KOHTPOIIO;

C) CBOEYACHO 3[IIHCHIOBATH OIUIATy 3a BUKOHaHI bankom omeparrii Ta HamaHi mociyrw, 3rigao Tapugis banky, mo €
YMHHUMH Ha JaTy 31iHCHEHHs TaKUX OIepalii Y1 HaJaHHs MOCIYT;

d) Hagatu B baHK HaneXHUM 4YMHOM O(OpPMIIEHI NOKYMEHTH, WIO MiATBEPAXKYIOTh MOBHOBaKEHHS NPEICTaBHUKIB
Kiienra, sikum BiH nopydae oTpumyBaTH B baHky nokyMmeHTH, BCi Ta Oyab-sKi JOKYMEHTH, 110 HajaBanuch KiieHtoMm um
HEOOXiIHi 7S BIAKPUTTA 1 00CIIyroByBaHHs [HBECTUIIIITHOTO PaxyHKY Ta Y SIKMX OYJIH 3MiHH, IPOTATOM 5 BaHKIBCHKHX JHIB
3a JJaTH, KOJIA Taki 3MiHU BIIOYJIUCS, Ta 3MIHCHIOBATH IHIII JIii Y BIIMOBIAHOCTI 3 JIOrOBOpOM;

€) HamaTh y CTPOKM BHM3HA4YCHI BaHKOM JOKYMEHTH 1 BiZIOMOCTI, HEOOXimHi s 3iHCHEHHs imeHTH]ikamii Ta
BepHudikallii, BUBUEHHsI KIi€HTa, aKTyawi3amii ifeHTH(]iKalliiHUX JaHWX KII€HTa, aHami3y Ta BHSBICHHS (DiHAHCOBHX
orepallii, 1o misIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JTOXOJIIB, OJIepKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3IIOBCIOIKEHHS
30poi MacoBoro 3HuIIeHHS. JJokyMeHTH Ha 3anmuT banky HalalThCs y CTPOKH, BU3HAUCHI y 3auTy baHKy Ta NOBHHHI OyTH
odopmileHI B YCTaHOBJICHOMY MOpsAKy. B pa3i HenamanHs indopmanii baHk Mae mpaBo BiJIMOBHUTH B TOJANBIIOMY
obciyroByBanHi KiienTa. Y pasi HeHazaHHs a00 HECBOEYACHOTO HalaHHs Takoi iHpopmalii baHk Mae mpaBo BUMarartu Bij
KitienTa Bimiko/1o0ByBaHHS CBOiX 30MTKiB, OTPUMAHHX BHACIIOK [ILOTO, Ta HE HECE BiJIMOBIATBHOCTI 32 30UTKH, 1110 MOXKE
nonect KimieHT

f) He mi3Himie HacTymHOro BaHKIBCBKOTO AHSI TICJIS OTPUMAaHHS BUMHUCOK 3 [HBectuiliiHoro PaxyHKy MUCBMOBO
noBioMJIsITH baHK mpo Bci MOMivYeHi HETOYHOCTI a00 MOMMJIKM y BUIMCKAX Ta 1HIIMX JOKYMEHTax abo Mpo HEeBU3HAHHSA
(HemiaTBEpHKEHHS ) MTiZICYMKOBOTO CaJb/I0 32 [HBECTUIIIIHHUM paxyHKOM. Y pa3i HeHaJJaHHS TaKOTO MOBiJJOMIICHHSI IIPOTSTOM
HACTYNMHOT0 BaHKIBCHKOTO JIHS BUIMCKA BBAKAETHCS MiATBEPHKEHOIO KitieHToM;

g) He pijmle HiK OJMH pa3 Ha MICSAb OTPUMYBaTH B NpuMilleHHI baHKy a00 MOMITOI0 BUMKCKH, B TOPSIKY, IO Ma€e
OyTu noropkeHuit CTopoHaMu, 3 [HBECTHIIIITHOTO paXxyHKY Ta iHIII JTOKYMEHTH, 110 bank HamaBaTiMe KitieHTy mpoTsirom
nii uporo JloroBopy, mpu IbOMY JIOKYMEHTH TMOINTOK HajcuialoThesi KiieHty BankoM Ha mifcTaBi BiJlOBiTHOTO
MUCbMOBOTO 3anuty BiJ Kiienra Ta 3a ymoBH omnaTtu 3rinHo TapudiB banky. Skmo KiieHT He BHKOHYE yMOB LBOTO
HiAMYHKTY, 1€ HE 3BUIBbHSE HOTro BiJ 3000B’s13aHb 3a MM J{0roBOpoM, 30KpemMa 100 OIUIATH MOCIyr baHKy;

1) moBiomnsiT baHk mpo 0oOTsHKEHHS MaHOBUX IMpaB Ha KOWITH, IO 3HAXONIAThCA HA IHBECTHIIHHOMY paxyHKY
HeTaiHo, aJie He mi3Hiwe 5 (1’ TH) JHIB 3 MOMEHTY BUHUKHEHHS TiICTaB TAKOT0 OOTSDKEHHSL. SIKIO TOKYMEHTOM Ha IiACTaBl
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SKOTO BUHHKIJIO OOTSDKEHHS, Iepen0aueHuid iHIMK CTpoK moBigomieHHs, KiieHT 3000B’s3aHuil moBizoMuTd baHk mpo
OOTSKEHHS y CTPOK, 10 TIepeI0aYeHNi i TAKUM ITYHKTOM.

Sxmo Knient He noBinoMus baHk npo Take 0OTsDKEHHS, B OPSIIKY BU3HAUYCHOMY LIUM ITYHKTOM YMOB, baHk He Hece
BiJINOBIAaIbHOCTI 32 MIPOBeeHi onepaiii 3a [HBecTHLIHHIM paxyHKOM 3 MOPYLICHHSIM YMOB OOTSDKEHHS, B TAKOMY BUTIAJIKY
KitienT camocTiifHO Hece BiImoBiAaIbHICT mepen o0TshkyBaueM. KitieHT 30008’ a3annil BinmkoyBatu baHky yci BUTpaTH,
MalHOBY IIKOAY y pa3i mpex’ sBieHHs 10 banKy BUMOT 31 CTOPOHHU OOTsIKyBada.

j) Hamatu no Banky pa3om i3 MOBiZOMIJIEHHSIM TpO OOTSDKEHHS MalHOBHMX NpaB Ha KOIITH, IO 3HAXOASTHCS Ha
[HBecTHLiiHOMY paxyHKY, KOMil0 JOKYMEHTY, 3aBipeHy KilieHTOM, SIKMil € migcTaBOI0 BUHUKHEHHS TaKOrO OOTSKEHHS
(moroBip PO OOTSHKEHHS, TOIIIO)

k) BukonyBatu BuMoru baHky sik cy0’ekTa MEepBUHHOTO (piHAHCOBOIO MOHITOPHUHTY B OyIb-SIKUM MOMEHT [ii I[bOTO

Horosopy;
1) omepxkatn Ta o3HaomuTHCh 3 J[OBiIKOIO TPO CHCTEMy TapaHTyBaHHS BKJIaAiB (I3MUHUX OCI0 IO YKIIaJaHHS

Horosopy.

2.4. bank Gepe Ha ce0e 3000B'sI3aHHSI:

a) HaJIe)KHUM YHHOM BHKOHYBaTH yMOBH JloroBopy;

b)BUKOHYBaTH BHXIiJHI, BXiZHI IUIaTEXi B HAI[IOHAJIBHIM BaJIOTI Ta iHO3EMHIM BaTIOTI Y CTPOK, mependavyeHuit
BHYTPIIIHIMH JOKyMEHTaMu BaHKy SIKI10 OiIbII TpUBaIKI CTPOK HE BCTAHOBIICHUH 3aKOHOJIABCTBOM Y KpaiHH.

Bbank BHKOHY€E pO3paxyHKOBI JOKYMEHTH BiAMOBIAHO O YEPrOBOCTI iX HAJXOJPKEHHS, SKIIO iHIIE HEe TepeadadeHo
3aKOHOJIaBCTBOM Y KpaiHHU.

C) BUKOHYBATH 3asiBU TPO MPOAAX / KYMIBIIO 1HO3EMHOI BaJIOTH y CTPOK, BU3HAYCHUI BHYTPIIIHIMU TOKYMEHTAMH
Banky k1o 61Tk TpUBAIMI CTPOK HE Mepe0adeH 3aKOHOTaBCTBOM Y KpaiHu;

3aseu KitieHTa po mpoaax/KymiBiIo iHO3eMHOT BAJIFOTH MPUUMAIOTHCS 0 BUKOHAHHS BaHKOM miciisi OTpUMaHHS BCiX
HeOOXiTHUX TOKyMEHTIB, BU3BHAYCHUX YHNHHUM 3aKOHOJAaBCTBOM YKpaiHW, sk Bif KiieHta, Tak i Bix HamionamsHOTO OaHKy
VYkpainu, iHIIUX YIOBHOB)KEHUX YCTAaHOB, Ta MPH HASBHOCTI HEOOXITHOTO 3aJIUINKY KOIITiB Ha [HBecTHmiitHOMYy PaxyHKyY
y BIAMIOBIAHIM BaJIOTI HA MOMEHT NPUHHATTS 10 BUKOHaHHs bankom 3asBu KitieHra;

d) micns 3milficHeHHs omepamiii criucaHHs abo 3apaxyBaHHS KomTiB Ha [HBectumiinuii PaxyHnok nagatu Kiienty
iH(opMartito oo nposeaeHoi onepartii. Taka iHpopmarist Mmoxe Oyt oTpruMana KirieHtom y Butuckax no laBectuiiiiHomy
Paxynky monenHo y bankiBcbki qHi y mpuMinieHHi banky. abo Biampapnserbesi KiieHTY MomTo0 4u B €EKTPOHHOMY
BUIJISAII 32 JIOAATKOBOKO JIOMOBJICHICTIO CTOPIH.

3. Hopsaook 3minu ma npununennsa 0ii 0oeopy. 3akpumms Ineecmuyiiinozo paxynky

6.1. CropoHa, sika BBakae 3a HEOOXigHE BHECTH 3MiHM Ta/ab0 momoBHeHHs 10 JloroBopy, Hajacuiiae opopmileHi
MUCBMOBO TPOMO3uIIii 1po e apyrid CTtopoHi 3a JloroBopoM 3 BKa3aHHSM JIaTH JJIsl HAJaHHS BiJIOBIIi.

6.2. 3MiHu Ta/ab0 0MOBHEHHS 10 J{0roBOpY MOKYTh BHOCHTHCH SIK IIUISIXOM ITiIIIMCAHHS €JMHOTO JOKyMEHTA, TaK i
IISIXOM JINCTYyBaHHA. Y OyJb-KOMY BHIIQJIKy 3MiHU Ta/a0o0 IOMOBHEHHS A0 JloroBopy HaOyBaroTh YMHHOCTI 3 JIaTH iX
noromxeHHst oooma CTOpoHaMH.

6.3. 3mina TapudiB Ta/abo pexxumy poOOTH Ta/ab0 BHYTPIIIHIX JOKYMEHTIB BaHKy He BBaKaeTbcs 3MiHOIO YMOB
Horosopy.

6.4.CropoHu noroamincs, 1o baHk Mae npaBo BuMaratu posipBanHs JloroBopy ta 3akputtsi [HBecTHIiiiHOMY PaxyHky
B TaKMX BHUIAJIKaX:

6.4.1. VY pa3i BimcytHOCTI omepamiii 3a I[HBectuniiinuMm Paxynkom, mo 3mailicHroBanucs 3 iHimiaruBu KirieHra,
MPOTSTOM OJHOTO POKY MOCTib Ta/abo BiCYTHOCTI 3JIMIIKY KOITiB Ha [HBecTuLiiiHOMY PaxyHKy.

6.4.2. 'V pa3i HeBukoHaHHs KiieHTOM CBOIX 3000B‘s13aHb, nepeadadeHux uuM Jlororopom ta/adbo

HOpPMAaTHUBHO-TIpaBOBUMH akTamMu HarioHanmbHOro Oanky YKpainu;

6.4.3. 'V inmmx BUnagkax, nependoadenux JloroBopom, B Tomy umncii [IpaBuax.
6.5. Croponu norogunucs, mo bank mae npaBo y Oyab-sSKuii MOMEHT MiCJIsI BHHUKHEHHS] 00CTaBUH, BKa3aHUX B II.

6.4., peaizyBaTH CBO€ IPaBO BUMOTH po3ipBaHHs JloroBopy Ta 3akpuTTs I[HBecTHIIHHOTO paxyHKy. KiieHT ykinaaeHHsIM
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poro JloroBopy mOTOKYEThCS Ha 3aJIOBOJICHHS TakuX BUMOT baHKy mpo posipBaHHS JloroBopy Ta 3aKpUTTS
IaBecTrmiinoro PaxyHky.
6.6. bank mae npaBo 3akputu [HBecTHIiiHMI PaxyHOK y BUIaIKy:

6.6.1. 3akinueHHs cTpoky Aii JloroBopy Ta BificyTHOCTI 3a00proBaHocti Ha [HBecTulliitHOMY PaxyHKy.
6.6.2. Hananns BiAMoBiIHOT MUCEMOBOI 3asBH KitieHTa mpo 3akputTs [HBecTHIiiHOTO PaxyHKy.
6.6.3. VY pasi cmepti KitienTa (3a 3BepHeHHsIM /10 baHKy criaiko€eMITiB, Ha TiICTaBi MTUCHMOBOI 3a5BU CIIaIKOEMIIIB).

6.6.4. B iHmux Bumaakax, nepea0adeHNX YNHHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

6.7. bank mae npaBo Biamosutucs Bix Jorosopy i 3akputu laBectuniiinmii Paxynok Kiienra y pasi BincyTHoCTI
orepaliii 3a HUM NPOTATOM TPHOX POKIB MiAPSA Ta BiICYTHOCTI 3aJIMINKY TPOIIOBHX KOILITIB HA IbOMY I[HBEeCTHLIHHOMY
Paxynky, 3a ymoBH, 1o baHk He € MOBITOMICHUM PO OOTSHKEHHSI MAafHOBHUX TIPaB Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HA
IaBecTuniinomMy Paxynky Ta/abo banky He BiioMo TIpo iCHYBaHHS TAaKOTO OOTSKEHHS 32 JaHUMH JepKaBHUX PEECTPIB abo
THIIMX JOKEpe .

6.8. bank 3anmmiae 3a coboro mpaso BiamMoBuTHCH Bif JloroBopy i 3akputu laBectuiiinmii Paxynox Kiienra no crummBy
CTPOKY BH3HaueHOro myHKkToM 6.7. Ilpu nmpomy baHk 3000B’s3anuii nosiqomutu KiienTa mpo 1ie He mi3Himie, Hix 3a 10
(mecsaTh) pobouMx AHIB A0 aatu po3ipBanHs JloroBopy. Yknananusm Jlorosopy KiieHT Hamae Oe3samepeuHy 3rofy Ha
posipsanns JloroBopy, y pa3i HEeHaJlaHHS HUM IHCEMOBOTO 3BEPHEHHS TPO He3roAay i3 posipBanHsaM JloroBopy. Brazanwmii
cTpok baHK Mae mpaBo He 3aCTOCOBYBATH, SIKIIO [HBecTHIIHHUI PaxyHOK 3akpuBaeTbcd Ha MiACTaBi  BUMOT 3aKOHY
Vkpainu «[Ipo 3anoGiraHHs Ta mpoTHAil0 Jeramizamii (BIIMHUBaHHIO) OXOMIB, OJEpKAHUX 3JIOYMHHHUM IIUISIXOM,
(hiHaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p01 MaCOBOTO 3HHUIIIEHHSD.

6.9. Kiient Mae mpaBo y pasi BiIcyTHOCTI 3a0oproBaHocTi repen bankoM 3a 1iuM abo iHITUME JTOTOBOpaMH Ta y pasi
BIJICYTHOCTI 1HIIMX JifounX IOroBopiB 3 baHkoMm y Oyab-skuil yac 3akpuTd [HBecTHLiHHMI PaxyHOK 1 NMPUIMHUATH Aif0
JloroBopy 3 HaJaHHSM NHCBMOBOTO TOBIAOMJICHHA 3a 5 BaHKIBCBRKMX [HIB Ta BHKOHAaHHSAM IHIIUX (hopMaTbHOCTEH,
nepeadaueHNX YUHHAM 3aKOHOJIABCTBOM Y KpaiHU.

6.10. Ilpu 3akpurTi [HBecTHLIiHOTO PaxyHKY 3a/IMIIIOK KOIITIB HA HHOMY Ma€ OyTH NepepaxoBaHuii Ha 1HIIUI paxyHOK,
BkazaHuii KimieHTOM, BiIOBIZHO /10 H0T0 TIIATIXKHOTO AopyUeHHS. Y pasi 3akpuTTs [HBecTHHiHOTO PaXxyHKY 32 iHIl[iaTHBOIO
Bbanky i HenoBigomiienust Kiienrom PaxyHky 1uis nepepaxyBaHHs 3JIMIIKY, Oy/Ab-5IKi IPOLIEHTH Ta IUIaTa 3@ TAKHH 3aJIUILIOK
HE HapaxOBYIOTHCS.

4, IHopsaook po3enady cnopie

7.1. Cniopw, 1110 BUHUKAIOTh IPOTATOM JIii 11boT0 JloroBopy. BupinnyroTbes IIsIXOM TIEpEeroBOpiB.

7.2. Y pa3i HEJOCATHCHHS 3TOJM IILJISIXOM IEPEroBOPiB, CTOPOHHU IHMIILIM B3a€EMHOI 3roJy LIOJ0 HEPEAAHHS CIIOpY
(criopiB) CTOpoHH iU B3a€MHOT 3roAM IOA0 IepeaHHs cropy (cropis) 3a M JloroBOpoM Ha po3IiIsi] TOCTIOAapCHKOro
cyny YKpaiHu BiJAMOBITHOI FOPUCAMKIIII Y BiMTOBIAHCOTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu. Posriss cnpaBu Mae OyTu
3MIHCHEHUI YKpaiHChKOI0 MOBOIO Y MicTi KuiB, Ykpaina. PimeHHs Takoro cymy Oylie 0cTaTOYHUM Ta 000B’I3aKOBUM JIJIsI
CropiH.

5. Cmpok 0ii 002060py

8.1. JloroBip yknameHnW# Ha HEBU3HAYEHWH CTPOK Ta Ha0yBae YMHHOCTI 3 JTHS HOrO MiANMUCAaHHS HAJICKHUM YHHOM
YIOBHOBa)XEHUMH MpeacTaBHUKamMu CTOpiH Ta Ji€ 10 moBHOTO BUKOHaHHA KimieHTOM 3000B°s3aHb 3a 1M JoroBopom.

6. Inwi ymoeu 0ozoeopy

9.1. bank Mae paBo KOPHUCTYBATHCS KOIITAMH, 10 3HAXOAAThCS Ha [HBecTHIliHHOMY PaxyHky, 0e3 cruiaT Oyab-sKHX
MPOLICHTIB 3a TaKe KOPUCTYBaHH:, SKUIO iHIIE He Oyae nmoromkeHo CToOpoHaMH 101aTKOBO.

9.2. Knienr nae 3rony Ha 0OMiH iH(opMarielo, sika ctocyerbest Kiienta, Mi>k baHkoM Ta iHIIMMH yCTaHOBaMH, YWICHAMH
Ta KOHCyJbTanTamu [lipeyc OaHka.

9.3. KitieHT MM miATBEpAXKYE Ta TapaHTye, o HajgaHi baHky JokyMeHTH Ta iHopMalis, a TAaKOX Ti, o OyayTh Ha/laHi
Krnientom y maiiOyTHbOMY y 3B’s3Ky 3 yKianeHHAM JloroBopy Ta HOro BHKOHAHHAM, € JIMCHUMH, TMOBHHMHU Ta
noctoBipuuMmu. [lpu ykmajenHi ta BUkoHaHHI JloroBopy baHk BUXOMUTH 3 HasBHUX y BaHKy JOKYMEHTIB, HaJaHHX
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Knientom; 3 Toro, mo opranu KmieHTa Ta Horo mpeAcTaBHUKH JiIOTh BUKIIOYHO B MEXaxX HaJaHUX HUM IOBHOBAXKEHb,
BHKITFOYHO HA ITi/ICTaBl JOKYMEHTIB, HasBHUX y banky. baHk He Hece BiAMOBigampHOCTI 3a Ti 30MTKH, 110 3a3HaB KiieHT y
3B’S3KY 13 HECBOEUACHUM Ta / a00 HEeHAJIS)KHUM HaJlaHHSIM 10 baHKy JOKyMEHTIB, 110 M ATBEPKYIOTh 3MiHY MPEICTABHUKIB
Kiienra ta / abo 3MiHy iX MOBHOBa)XkeHb, & TAKOX 3 HaJaHHAM baHKy iHmIOl iHpOpMaIii Ta TOKYMEHTIB, 110 MOB’s3aHi 3
yKJIaJeHHsM Ta BUKOHaHHAM JloroBopy. Takox KiieHT 3asB1si€ Ta rapanTye, oo indopmailis, 3a3HaueHa B YaCTHUHI APYTiit
cT. 12 3akony Ykpainu «IIpo ¢inaHCOBI OCITyTH Ta Aep KaBHE PEryTIOBaHHS PHHKIB (piHAHCOBHX MOCITyT», baHkoMm HagaHa.

9.4. AHTUKOPYIIIIITHE 3aCTEPEIKESHHS:

9.4.1. CropoHH BU3HAIOTH Ta MiATBEPKYIOTh, 10 BOHHM NPOBOAATH IMOJITHKY IMOBHOI HETEPIMMOCTI 10 MisHB,
MPEeIMETOM SIKHX € HEMPaBOMipHA BHTOJa, B TOMY YHCII 0 KOPYIIii, Sika mepeadayac MmoBHy 3a00pOHY HETPaBOMIpHUX
BUTO/ Ta 3AIMCHEHHS BUIUIAT 3a COPHUSHHS a00 COpOIIeHHs (OPMalbHOCTEH Y 3B’SI3KY 3 TOCHOAAPCHKOIO MisIIBHICTIO,
HaJIaHHSIM TOCTYT, 3a0e3nedeHHs OiIbII MIBUAKOTO BUPIIMIEHHS THUX YM 1HIIMX OUTaHb. CTOPOHHM KEepYIOTHCS Y CBOIH
TSUTPHOCTI 3aCTOCOBHHAM 3aKOHOJIABCTBOM 1 PO3pOOJIEHMMH Ha HOTO OCHOBI (y pasi po3poOieHHsS) MOJITHKOK Ta
MpOLIeAYPaMH, CIIPSIMOBAHUMH Ha OOpOTHOY 3 MiSHHSAMHE, IPEIMETOM SKHX € HEMPaBOMipHA BUTOA, 1 KOPYIIIisS 30KpeMa.

9.4.2. CTOpOHM rapaHTyIOTh, 110 iM caMUM, IXHIM MpauiBHUKaM (y pa3i HasiBHOCTI) 3a00pOHEHO MPOIIOHYBATH, AaBaTH
abo o0imsaTH HamaTH OyIb-IKy HENpaBOMIpHY BUTOAY (TPOIIOBI KOINTH, IIHHI MOJAPYHKH TOIMIO) OyAb-IKHM 0coOam
(BKITFOYArOUH, Cepe]l 1HIIOT0, CIIy’)KOOBHM 0c00aM, YIOBHOBRXEHHM 0CO0aM IOPHINYHHAX OCi0, JEep)KaBHHUM CIYyKOOBISIM),
a TaKOYK BUMaraTH OTPUMaHHS, MpuiMaTH a00 MOTroKYBaTHCS IPUIHSATH BiJl OyAb-1KO1 0COOH, MPSIMO UM OMOCEPEAKOBAHO,
Oy/b-sIKy HEpaBOMipHY BUTOAY (TPOIIOBI KOIITH, iHHI MOJAAPYHKH TOLIO).

9.4.3. YV pa3i BuaukHeHHs y CTOpOHH Mi03pH, MO0 BimOymnocs abo Moke BifOYTHCS TOpPYIICHHS OyIb-IKHX
AHTHKOPYIIIHHUX YMOB 1bOro JloroBopy Ta/ab0 aHTUKOPYIIIMHOIO 3aKOHONABCTBa 3 Ooky iHIIOi CtopoHu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamoBigHa CTopoHa 3000B'S3ye€Thesi HeraitHO MoBimoMuTH iHOTy CTOpPOHY MpO 1E Y
MUCHMOBIH hopmi. Y Takomy noBimomiieHHI CTopoHa 3000B's13aHa 3poOuTH mocuiianHs Ha (haktu abo HamaTh MaTepiain (iX
KOTIii), 1[0 TOCTOBIPHO MiATBEPKYIOTH a00 JAr0Th MiJICTaBY MPHUITYCKATH, IO BiIOyIocs abo MoXke BiIOYTHCS TIOPYIICHHS
OyIb-IKMX II0JIOKCHb AHTHUKOPYIIIMHUX YMOB IIhoro JlOroBopy Ta/ab0 aHTHKOPYIIIMHOTO 3aKOHOJABCTBA IHIIIOK
Croponoto Ta/abo 1i mpariBHHKaMH.

9.5. Bci moBigoMieHHs, 103BoJIeHI uM JloroBopoM a0o y 3B’ 13Ky 3 HUM, TIOBUHHI 3/1Ii{CHIOBATHCS IICHMOBO Ta OYAYyTh
BBKATUCh HAJaHWMHU HAJICKHUM YMHOM, SIKIIO HaJiCJaHI SK PEKOMEHJO0BaHA KOPECIOHJCHIISA, Kyp €PChKOI TOIITORO,
BpYUYCHi MiJi PO3MUC YMOBHOBAKCHOMY IPEICTABHUKY CTOPOHH IEPEIaHOTO Ha ajpecy, BKa3aHy B AHKeTi-3asBi mpo
npuenHansd. [Ipu npomy CTopoHHM 1OMOBHIINCH, 0 bank Mae npaBo HanpaBisTu KilieHTy MOBi1IOMIICHHS B €JIEKTPOHHIH
¢dopMmi 3a JOIOMOTOIO EJIEKTPOHHOT CHCTEMH JIUCTAHIIHHOTO 00CTyroByBaHHs KiieHTiB Piraecus On-line banking a6o inmofi,
1o 11 3aMiHIOE.

9.6. Ha Bumory Kitienra npu yxianenHi JloroBopy bank Hamae po3paxyHOK HOTro JOXOIIB Ta BHTPAT, OB’ S3aHUX 3
PO3MIIIEHHSM KOIIITiB, B SIKOMY 3a3HAYa€ThCS Taka iHQOpMAIlis Ha TaTy 3BEePHEHHS:

1) cyma HapaxoBaHHX MPOIICHTIB 32 BECh CTPOK PO3MIIIEHHS KOIITIB, 3a3HaYCHWH y JOTOBOpi (AT CTPOKOBHX
JIOTOBOPIB);

2) cyma of1aTKiB 1 300piB, sKi yTpuMy0Thcs 3 KitieHTa, 32 BECh CTPOK pO3MILIICHHS KOIITIB (7151 CTPOKOBUX JIOTOBOPIB)
3a3Ha4YeHUI y JOroBOpi i3 BU3HaYeHHAM iH(opMmarlii, mo baHk BukoHye (yHKIIIT TOAATKOBOTO areHTa;

3) cyma KoOMiciiHMX BWHAropoi Ta iHmi Burpatu KirieHTa 3a mepiogamu, TOB'sI3aHi 3 PO3MINIEHHSM KOIITIB Ta
oOciyroByBaHHsM [HBecTHIiiHOTO PaxyHKy.

9.7. KiieHT miATBEPIIKYE, IO HOMY BIJIOMO IPO PEKUM OTIOAATKYBAHHS ACUBHUX JOXOJIIB y BUTIIS/II MIPOIICHTIB Ha
KOILITH, 110 po3MilieHi Ha [uBecTuniiHoMy PaxyHKy (B pa3i HapaxyBaHHS IPOLEHTIB HA TaKi KOILITH).
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HJonarok 1 — Ilepenik 1ocTynHux onepauiii mocayr:

3a JOroBOpPOM HaJaHHs MOCIYT JUCTAHIIHHOIO 0OCIyTOBYBaHHS 3aco0amMu cuctemu «winbank» 103BOJICHI HACTYITHI
oriepariii, AKIIO iHIIe He lepeAdadeHo BHYTPIIIHIMU TOKyMeHTaMH baHky:

Kanan nocryny

ITocayra Inreprer- Teneponnnit Mo0insHuit
OaHKIHT OaHKIHT OaHKIHT
Indopmaris momo moctynHOro OanaHCy, BHUITHCKH, JeTalbHA
iH(poOpMalLlis MO0 paxyHKax, Iermo3uTax Ta AeOETHHX KapTKax, icTopil + + +
nepeKasiB
[epeka3 xomriB Mix BracauMmu paxyakamu (UAH, USD, EUR, + + +
RUB)
[Tepexas xomriB TpetiM ocobam B [Tipeyc banky (UAH) + + +
[Tepexa3 xomriB B iHnn 6ankn Ykpainu (UAH) + + +
Iepekasu komriB 3a kopaoH (USD, EUR, RUB) + + +
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB + - -
ABTOMAaTHYHE NPOJOBKCHHSI/TIPUIIMHEHHS ACTIO3UTY + + -
+ - -

Binxpurtst BipryansHoi maTixkHOT KapTKH

CTBOpeHHsT Ta 3MiHa BJIaCHHX IIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKasiB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIB

[omyk BigmineHp Ta 0aHKOMATIB Ha MaIli - -

3aMOBIICHHSI IUIATIXXHOI KapTKH

[TonoBHEHHs paxXyHKY MOOUIBHOTO TesieoHy

Omiata KOMYHaJIbHUX MOCITYT

+ |+ |+
'
'
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Jonxarok 2 - [lepenik BcTaHOBJICHUX JIIMITIiB

JlimiTH, 1110 32CTOCOBYIOThCS Y cepBici qucTanniiiHoro odciryropyBanns “winbank” intepner 6ankinr/ MoGinbHUI 6aHKIHT, B TOMY YHCJi B OHOBJIEHOMY
cepsici gucTanuiiHoro o0c/yropyBanus KiieHTiB «winbank»

3arajbHa cyma onepauiii B 01UH
neHL****
Ilepexa3 KOIITIB MK BJIaCHUMH paxyHkamu Kiienra BigcyTHi BincyrHi
Ilepexa3 komITiB Ha paxXyHKH TPETiX 0ci0, BIAKPUTI B
Banky** . .
Y He 6inbme 399 999,99* rpu. He 6inbme 399 999,99* rpu.

Ilepexa3s KoWITIB Ha paxyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBKEHUX OaHKax YKkpalHu**

Ilepeka3s kowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHUKOHYIOTBCS Pe3UJICHTaMU

He 6inbure 399 999,99 rpn.
(B exBiBaJIeHTI 3a o¢iniitnuM kypcom HBY Ha
JIeHb 3I1HCHEHHS OIlepallii), 3 ypaxyBaHHSAM IepeKasiB
3a KOPZOH, iHIL[ifOBaHuX y BigaineHHsx banky ta
3ac00aMU CHCTEMH AUCTAHIIHHOIO 00CIyroByBaHHS

He 6iabure 399 999,99 rpu. (B
eKBiBaseHTi 3a odimiiinum xypcom HBY
Ha JIeHb 3JiiICHeHHS omepaltlii), 3
ypaxyBaHHS;M IepeKa3iB 3a KOPIOH,
iHiliiOBaHKX y BiAIiNeHHsAX banky Ta
3ac00aMH CHCTEMH JUCTAHLIIHOTO
00CIIyroByBaHHs

Tlepexa3 komTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 1o
BUKOHYIOTbCS HEPE3UIEHTaMU

He 6iapme 399 999,99 rpH.
(B exBiBasieHTi 3a odiuiitnum kypcom HBY Ha
JIeHb 3I1HCHEHHS oIepallii), 3 ypaxyBaHHSAM IIepeKasiB
3a KOpJIOH, 1HIIIHOBaHUX Y BinfineHHsx banky Ta
3ac00aMi CHCTEMH JUCTAHLIITHOrO 0OCIyrOByBaHHS)

He 6inbme 399 999,99 rpH.

(B exBiBaJIeHTI 3a OQILIHHIM KypcoM
HBY Ha nens 3aificHenHs onepaitii), 3
ypaxyBaHHSM IepeKa3iB 3a KOPIOH,
iHiliOBaHKX Yy BiiIeHHsIX BaHky Ta
3ac00aMU CHCTEMH JUCTaHIIHHOrO
00CITyrOBYBaHH)

ITnarexi Ha paxXyHKH KOMITaHii 3 meperiky, Haxanoro AT
«TIPEYC BAHK MKB» (koMyHanbHi MOCIYTH, TIOCITYTH
3B'SI3KY Ta iHII)

He 6isbure 149 999 rpH. B 3a/1e5KHOCTI Bijx
gimiTtiB cucremu IlopTtmone

Bincyrni

Iepekasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO GaHKy™***

He 6inbme 29 999,99 rpu.

He 6inbure 399 999,99* rpu.

Iepekasu na kaptky AT «[lipeyc 6ank MKB» 3

He 6inbure 399 999,99* rpu.

BUKOpHCTaHHSIM MasterpassWallet uepe3 HoBHit KaHa He 6iabme 29 999,99 rpu.

JCTAHLIHHOTO 00CIyroByBaHHs wWinbank****

OHnutaiiH KyIiBJIs1/Po/ax/KOHBEPCist THO3EMHOI He 6inbme 100 000 He 6inbure

BamOTH*** noaapis CLIA (B 100 000 nonapis CLIA (B exBiBasIeHTi

eKBiBaJIeHTi 3a
odinilinnm Kypcom
HBY na gennb
311ilicHeHHs onepauii)

B onepauiiinuii yac

He 6iapme 100 000
noJapis CLIA (B
eKBiBaJIeHTi 3a
odinilinnm Kypcom
HBY Ha jieHnb
311ilicHeHHs onepauii)

B Heonepauiiinuii yac Ta
BUXiTHI

3a o¢iuilinum kypcom HBY Ha nenn
3nilicHenHs onepanii)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KJIIEHTOM He Oyno iHII[iiOBaHO BCTAaHOBJEHHS IHAMBIIyaJbHMX JiMITiB. MakCUManbHUN 1HIMBIAYaIbHUH JIMIT, 10 MOXe OyTH
BCTaHOBJICHHUH 3a 3aNUTOM KiieHTa, craHOoBUTE 500 000 TpH (B €KBiBaI€HTI) 32 BUKIFOYEHHAM OIepallili i3 mepeka3y KOINTiB Ha paXyHKH 32 MeXaMH Y KpaiHH.

**3 ypaXyBaHHSIM BHMOT JiF0YOTO 3aKOHOJIABCTBA YKpaiHH

***onepallii B OHOBJICHOMY CEpPBICi JUCTAHIIHOTO 00CIYrOBYBaHHS KII€HTIB «winbank»

**%* B pasi 3/iiCHEHH TepeKasiB y BUXiJIHI JHi, y JJ000BHI1 JTiMIT TIeprroro pobo4oro JHs BpaxoBaHi Iepekas3n 3a yci BUXiJHI (HaIpUKIIAd: mepeKasy 3a cyooTy,
HEZILTIo Ta MOHeiIoK obMexeHi mimiToM 399 999,99 THc. rpH. B eKBiBaNeHTI)

JlimiTH, 110 32CTOCOBYIOTHCS Yy KaHaJi Te1eoHHUI GaHKIHT

Buj onepanii

O0Me:keHHsI CyMH nepeka3y/3iB (J1imiT)
B O/IMH onepauiiiHuii 1eHb*

3araibHa cyma
nepekasy/3iB  (Jdimit) B
oauH onepauniifHmii
JeHb**

Tlepexas KOIITIB MDK BIIACHUMH
paxynkamu KiieHra

Ilepexa3s komTiB Ha paxXyHKH TpETiX
oci0, BizkpuTi B banky

Tlepexa3s KOIITIB HA paXyHKH, BiJIKPHTI B
iHIIMX YIIOBHOBaKEHNX OaHKax YKpaiHn

ITepekas KOLITIB HAa PAXYHKH 332 MEKaMH
YkpaiHu, 0 BUKOHYIOThCS PE3UICHTAMH

BincyrHi

He 6inbue 5 000, 00 rpH.
He oiabme 5000,
00 rpH. (B eKkBiBaJICHTI)

He 6inbue 5 000,00 rpH. (B eKkBiBaJICHTI),
3 ypaxyBaHHsM IEepeKa3iB 3a KOPJIOH, HII[IHOBaHUX Y BiJIIICHHIX
baHky Ta 3ac00aMM_CHCTEMH JIMCTaHIIIHOTO 00CIyTOBYBaHHS
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Tlepexa3s KOIITIB HA PaXyHKHU 32 MEXKaMH
YKkpaiH, 10 BUKOHYIOThCS HEPE3HACHTAMU

He 6inbue 5 000, 00 rpH. (B cKBiBaJICHTI)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KIIEHTOM He OYI0 iHiNi0BaHO BCTAHOBICHHS 1HIMBIAyaNbHUX JIMITiB. MakcHMaabHUN IHAWBIIYaIbHHI JIIMIT, 10 MOXKE OYTH
BCTAHOBJICHHH 3a 3alIUTOM KJTieHTa, cTaHOBUTH 50 000 rpH (B €KBIBaJICHTI).

**pB pasi 31ifiCHEHHS IepeKa3iB y BHXiAHI AHI, y JOOOBHIi NIMIT mepororo po6oYOoro AHsS BPaxoBaHi IepeKasd 3a yci BUXiIHI (HaIpHKIAA: Mepekasu 3a cyoorTy,
HEJIJTIO Ta MOHEATIOK 0OMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).
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Hoxarok 3 — Po3kian 00po0km onepaniii
Omnepamii 00pOOIIAIOTHCS 3TIAHO HACTYITHOTO PO3KIATY:

V 0.1.08-34-25.04.2022

u/n N Bua onepauii Po3kiian o6podxu
1 [lepeka3u MiK BIaCHUMH paxyHKam# ( 03.30--23:30 bankiBcbKOTO JHS— OH-JIAWH, [1arta
npoTsiroM baHKiBCEKOTO JTHST) BaJIFOTYBaHHS — MOTOYHUI BaHKiBCHKUIA JCHB.
2 [lepeka3u Mix BIaCHIMH paxyHKaMH (B HE 03.30-23:30 me bankiBcbKOTO MAHSA— OH-JAaWH, JaTa
BaHKiBCBHKI JTHI) BaJFOTYBaHHS — HACTYITHHI BaHKIBCHKUH JICHB.
3 [epexasu TpetiMm ocobam B [lipeyc banky 03.30-23:30 bankiBcbkOoro JHSA— OH-JIAHH, Jara
(mpotsirom baHkiBChKOTO JTHS) BaIIOTYBaHHS — IOTOYHHMH baHKiBChKUIl ICHB.
4 [epexasu TpetiMm ocobam B [lipeyc banky 03.30-23:30 ne bankiBchbKOrO IHSI— OH-JAifH, nara
(B He baHKIBCHKI JHI) BaIIOTYBaHHS — HACTYIHUH BaHKIBChbKHH JIECHb.
Ilepexasu B iHmi Oanku  Ykpainu 03.30-9:00 — odnaiin, nara BamOTYBaHHS - MOTOYHUIN
(mpotsrom baHkiBCbKOTO JTHS) BaHKiBCbKHI JICHB.
5 9:00-16:30 — oH-naiiH, AaTa BaJIOTyBaHHS - IOTOYHHUI
BaHKiBCbKHI ICHB.
16:30-23:30— od¢maitH - gara BadIOTYBaHHA —
HACTYIHHI BaHKIBCHKUH IEHB.
6 Ilepekasu B iHII OaHkKM YKkpaiHu (B He 03.30-23:30 me bankiBchkoro mHS— oOduaiitH, gara
BaHKiBCBKI JTHI) BaJFOTYBaHHS — HACTYIHHH BaHKiBCHKUI JICHb.
Ilepekasm  3a  KopaoH  (TIPOTATOM 03.30-14:00 — o¢maitn, naTa BaIIOTYBAaHHS —TIOTOYHHN
7 BaHKiBCBKOTO JHS) BankiBchKMit NEHD.
14:00-23:30— od¢maitH - gara BalXIOTYBaHHA —
HacTynHHUH BaHKIBChKHI IEHb.
8 Iepekasu 3a kopz0H (B He baHKIBCHKI JHI) 03.30-23:30 ne bankiBchkoro mHsI— oOduiaiiH, nata

BaIIOTYBaHHS — HACTYITHUI BaHKIBCHKU JICHb.

Binkpurts / momoBHeHHS / MoOTU}IKaIlis
9 | cTtpokoBux  nemo3uTiB  online  (IpoTsArom
BaHKiBCHKOTO JTH)

03.30-23:30 baHKIBCHKOTO OHS— OH-JIaliH, JaTa
BIZIKPUTTS / TOMOBHEHHS /BHECCHHS 3MIiH JIO JICHIO3UTY —
MOTOYHUN BaHKIBCHLKUI [I€Hb.

Binkpurrs / momoBHEHHS / MoOgU}IKaIlis
10 | cTpokoBHX Aemo3uTiB online Ta BHECEHHS 3MiH
J10 HUX (B He baHKIBChKI JHi)

03.30-23:30 me baHkiBChKOTO HHS— OH-TAifH, gaTa
BIZIKPUTTS / TOMOBHEHHS /BHECCHHS 3MIiH 110 JEHO3UTY —
HacTynHuH BaHKiBChbKHI I€Hb.

BimkputTTs miaTiKHAX KapToK (TIPOTATOM

03.30-23:30 baHKIBCBKOTO HHS— OH-JalH, JaTa

gyepe3 cuctreMy IloptMoHe paxyHKy (B He
BaHKiBCBKI JTHI)

11 . BIIKPHUTTS IUIATDKHAX KapTOK — MOTOYHHMN BaHKiBCBHKHIA
BbankiBcbKOTO 1HSA)
JICHb.
. . 03.30-23:30 He bankiBchbKkOro maHS— OH-JAlH, aara
BigkputTss mmaTbKHEX KapTok (B HE | . . . . .

12 . L BIZIKPUTTS TUIATDKHUX KapTOK — HACTYHMHHMH baHKiBChKMI

BankiBCchKi JTHI)
JICHb.
[IpuB’s3ka/BiNB’s13Ka MMOTOYHUX PAXYHKIB . .

13 PHB 53 A paxy Ha nactymuuii po6ounii nens B 9:00
JI0 TIIATDKHOI KapTKH

IIpotsrom 1-i ronuuu.
14 Po36moxyBaHHS KapTKU Po30s10KyBaHHSI HOBOi KapTKH BUKIIOYHO 4epe3 Ko-
ueHTp banky
Ormutata KOMYHaJIbHUX HOCIHYT,

15 | TIOTOBHEHHS paxyHKy MOOITBHOTO TenehoHy 03.30-23:30 baHkiBchbkOro JHS— OH-JIAiH, [Jara
yepes cuctemy  IloptMone (IpoTATOM | BaJMIOTYBAaHHS — OTOYHUK BaHKIBCHKMIT IEHB.
BaHKkiBCBKOTO JTHS)

Ormurata KOMYHaJIbHUX TTOCTYT,
MIOTIOBHEHHS PaxyHKy MOOUTBHOTO Tesie(oH . o
16 PaxyHKy (bony 03.30-23:30 we baHkiBCbKOro IHS— OH-JIAalH, HaTa

BaIIOTYBaHHS — HACTYIHUH baHKiBCHKUI 1EHb.

3 23:30 10 03.30 omeparii 3riiHO 3 TaHUM IEPeIiKOM HEJOCTYIHI Y 3B’SI3Ky IPOLEITYPOIO 3aKpUTTs BaHKIBCHKOTO JTHS.

Onunaiin ons onepayiii 6 medxcax banky: onepayii UKOHYIOMbCA MUMMEBO
Onunaiin ona onepayiti no Yxpaini: CEIl 0ocmynnuii, onepayii éuxonylomscs y nomounomy banxiecokomy oui
Od¢naiin ona onepayiii no Ykpaini: CEIl nedocmynnuil, y 363Ky 3 uum niamisicHi oopyyenns npuiimaromsca bankom, are mumuacoso ue

BUKOHYIOMbCAA

Odbnaiin 015 nepexasie 3a KOpOOH: onepayis BUKOHYEMbCS He MUIMMEBO, BNPOO0BIC NOMOUHO20 abo HacmynHo2o bankiecbko2o OHs.
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V 0.1.08-34-25.04.2022

™= PIRAEUS
BANK

Mipeyc baHk .
Hagiimwi 3 1916 poky IHam’sATKA KIIEHTY

IllanoBHui Kii€eHT, BiTaeMo Bac i3 HigKIIOYEHHSM 10 CHUCTEMH AMCTaHLiifHOro obciyroByBaHHs “winbank”. Biaremep Bu 3moxere BimuyTu yci mepeBaru
KOPHUCTYBaHHs [IOCIIYTOK0 IMCTAHLIMHOrO KepyBaHHs paxyHkamu. Jliist mouarky poboru Bam HeobxiqHo 3aiiTu Ha cropinky Odiuiiinoro caiity banky http:/piraeusbank.ua
Ta MepeiiTi Ha CTOPiHKY CepBicy AUCTaHWIHHOrO oOcmyroByBaHHs “winbank” ne BBectu Jlorin i [Tapons (koqu focTymy mo inTepHeT-0aHKiHTY). Bam Jlorin 3HaXomuThCS
y AHKeTi-3as1Bi PO NpUEAHAHHS y BUIVIAAL YUCIOBOro Koxy. I[Taposibk 3HaXOAMTHCSA y KOHBEPTI 3 IapoiieM, SIKMi BXOAUTH JI0 CKJIJy NMaKeTy MiJKIIOUEHHS 10 CUCTEMHU
JCTaHLiiHOrO 00CcIyroByBanHs “winbank”, mo Bu orpumany y Bigninenni 6anky mpu migkimrodensi. [Tig yac nepioro Bxoxy Bam Gyne 3amnpomnonoBano 3minuTu Jlorin
Ta [Tapons Ha Bamri BnacHi. ITicns uporo Bu 3mosxere 3aiiicHIOBaTH Oyab-sKi onepauii 3 BamiMu paxyHKamu.

Iepeik icHylounx onepaniii, 10cTyMHHX 3a/1eKHO Bix oOpanoro Bamu kanany gocrymy:

Kanan mocryny

Iocayra IaTepuer- Tenepounnit MobinbHuit
OaHKIHT OaHKIHT OaHKIHT
Indopmaris momo moctynmHOro OamaHCy, BHUITMCKH, JeTalbHA
iHpOpMAIlis MO0 paxyHKax, JCMO3UTaX Ta JCOCTHUX KapTKaX, icTopil + + +
nepeKasiB
[epeka3 komriB Mix Bracaumu paxyakamu (UAH, USD, EUR, + + +
RUB)
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
INepexa3 xormriB B iHmn 6anku Ykpainu (UAH) + + +
[Mepexasu komrtis 3a kopaoH (USD, EUR, RUB) + + +
3aMOBIICHHS IJIATIXHOT KAPTKH + - -
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB + - -
ABTOMAaTHYHE NPOJOBKCHHSI/IIPUIIMHEHHS ACTIO3UTY + + -
Binkpurtst BipryanpHoi maTixkHOT KapTKu + - -
CTBOpeHHsT Ta 3MiHa BJIaCHHX UIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKa3iB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIB
[omyk BiggiseHp Ta 0AaHKOMATIB Ha MaIli - - +
[TonoBHEHHs paxyHKY MOOiJIbHOTO TesieoHy + - -
Omniata KOMYHaJIbHUX MOCIYT + - -

PernamMeHT BHUKOHAHHS IPOIIOBHX ONepaniii:

Iepexasu B mexkax AT «[TIPEYC BAHK MKB» BuKkoHYIOThCS B OHJTAlHH pesxuMi mpoTsroM bankiBcbkoro nHs baHKy 3a BUHSATKOM 4acy BUKOHAHHS IPOIEIypH
3aKpUTTS OAaHKIBCHKOTO JIHSI.

Iepexasu B iHmIi OaHKKM YKpaiHX BUKOHYIOTHCS B OHJIAIH PEXUMI IPOTATOM OlepaniifHoro yacy 0aHky (1o 16-30). B He onepariiinuii yac marexi npuiMarThes
CepBiCOM AUCTaHLIHHOTO 0OCIYyrOBYBaHHS Ta BUKOHYIOThCSI OAHKOM B ONEpaIliiHMIl 9ac HACTYITHOTO baHKIBCHKOTO JTHS.

BukonaHHs nepekasiB 3a KOPAOH BiIOYBA€ThCS B ONeEpaliiHUi Yac NOTOYHOr0 BaHKIBCHKOTO JIHS, SIKIIO iHIIIIOBAHHS TAKOTO IepeKa3y BiAOYIOCs Juisl TIIaTexXiB B
pociiicekux pyomsax — go 12:00, s miatexis B nonapax CIHA ta EBPO — no 14:00 notouHoro nHs. B iHIIOMY pasi BUKOHAHHS Takoro nepekasy BinOyaeTbcs B
oleparifHuil 9yac HacTYIMHOTro baHKiBCBKOTO JTHS.

YV He BaHKiBCHKi JHI OHJIaiH BUKOHAHHS MEPeKa3iB MOXKIIMBE JIMIIE MiX BIaCHUMH paxyHkamu Ta Mix paxynkamu Kiientis AT "TIIPEYC BAHK MKB".

PerjiamMeHT BiIKPUTTSI TA CYNPOBOIZKEHHsI CTPOKOBHX J1eno3uTiB online:
BinkpuTTs cTpOKOBHX JEMO3MTIB online Ta BHECEHHS 3MiH 1O HUX BUKOHYETHCS B OHJIAIH PEXHMMI NMPOTAroM 7 JHIB Ha THXKICHb 32 BUHATKOM 4acy BUKOHAHHS

MPOLIEAYPH 3aKPUTTS OAHKIBCHKOTO JHS.

Tapudu ocHOBHUX onepailiii, 110 32CTOCOBYIOTHCSI Y cepBici AMcTaHIiliHOr0 00CcayroByBaHHsI (IOBHHI epeJiik po3MinieHo Ha caiiti banky):

Bupn onepanii Po3mip komicii
TTinkmrodeHHs 10 cepBiCy AMCTAHIIHHOTO 0OCTyrOByBaHHS -
“winbank”

AOGOHEHTCHKa IuIaTa -
Tepekasu Mix BIaCHUMH paxyHKaMi -
Tlepexasu mix paxynkamu Kiientie AT "IIIPEYC BAHK -

MKB"
Tlepexasu B iHmi OaHku YKpaiHu -
IMepekasu 3a KOPIOH 3rigHo unHHUX TapuQis 0OpaHOTO MPOAYKTY.
3aMOBJICHHS IIATIXKHOI KApTKH 3rigno unHHUX Tapudis 00paHOro MPOIYKTY.
IlonoBHEHHsI paxXyHKY MOOiIbHOTO Tenedony 3rigHo unaHKX TapugiB 06paHOro MPOAYKTY.

OmnaTa KOMyHAIBHUX IIOCIYT -
"1 3a BUKITIOUEHHSAM MepeKas3iB B Mexkax nociayru «Han kopaoHamm» .
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V 0.1.08-34-25.04.2022

JlimMiTH 1110 32CTOCOBYIOTHCS

V cepBici aucraHniiiHOro o0cIyroByBaHHs “winbank’ BHKOPHCTOBYETHCS ACHHHIA JIIMIT HAa BUKOHAHHS TPOIIOBHX OINEpaIliil Ha KOPUCTH TpeTix ocid B Mexxax AT
«TIPEYC BAHK MKBy, B ixuri 6anku Ykpainu Ta 3a KopAoH. JIiMiT Ha 0JiHy orepawiio 0OMeXeHHI 3aralbHUM JIIMITOM IIOAO0 3[iHCHEHHS MIepeKasiB MPOTArOM OJHOTO
omnepariHoro aus. J{eHHMil JIMIT Ha mepeka3 3a KOPAOH BU3HAYAETHCA 13 ypaxyBaHHsAM YCix KaHamiB (BiJiieHHs OaHKy, CEpBIC AMCTAHLIHHOrO OOCIyrOBYBaHHSI
“winbank”). [Tepeka3u Mi>x BTaCHIMH paxyHKaM{ He 0OOMEXeHi TiMiTaMu B cepBici AUCTaHIIHHOTO 00CIyroByBaHHs “winbank”. BkazaHi HHK4e JIIMITH 3aCTOCOBYIOTBCS,
SIKIIO KJTIEHTOM He OyJ10 iHiLifi0BaHO BCTAHOBJICHHS iHANUBIIyadbHUX JIIMITIB.

JlimiTH, 1110 32cTOCOBYIOThCSA Y cepBici AucTaHLiiiHOro odcayropyBanns “winbank” inTepHer 6aHkiHI/ MOOLILHUI OAHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepBici qucTanniiiHoro 06cIyroByBaHHs KIi€HTiB «winbank»

3arajbHa cymMa onepauiii B 01UH

*kkk

JieHb

Ilepexa3 KOIITiB Mik BIACHUMH paxyHkamu Kiienra BincyTHi Bincythi
Ilepexa3 komTiB Ha paxyHKH TPETiX 0cib, BIAKPUTI B
sk
banky He 6ib1e 399 999,99* rpH. He 6iabme 399 999,99* rph.

Ilepexa3 komTiB Ha paxyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBa)KEHHX OaHKax YkpaiHu**

Ilepeka3s KowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BUKOHYIOTBCSI PE3UICHTAMHU

He 6inbure 399 999,99 rpn.
(B exBiBaJsIeHTI 3a o¢iniitnuM kypcom HBY Ha
JIeHb 3IIHCHEHHS Omeparii), 3 ypaxyBaHHsIM IIepeKa3iB
3a KOPJIOH, iHilifoBaHuX y BigaineHHsx banky ta
3aco0aMH CHCTEMH JVCTAHLIHHOTO 0OCIyTOByBaHHS

He 6iabure 399 999,99 rpu. (B
eKBiBaseHTi 3a odiniiinuM kypcom HBY
Ha JIeHb 3OIfCHEHHs Omeparlii), 3
ypaxyBaHHS;M IepeKa3iB 3a KOPIOH,
iHIIiiOBaHKX Yy BiAIiIeHHAX BaHky Ta
3ac00aMU CHCTEMU JAUCTaHIIHHOTO
00CIIyroByBaHHs
He 6inbme 399 999,99 rpH.
(B exBiBaJICHTI 3a OQILIIHHIM KypcoM
HBY Ha nens 3aificHeHHs onepaitii), 3
ypaxyBaHHIM TIepeKa3iB 3a KOPJIOH,
iHinifioBanux y Bimginenssx banky ta
3ac00aMU CHCTEMU JUCTaHIIHHOTO
00CITyroByBaHHs)

Tlepexa3 komTiB Ha paxyHKH 32 MeaMu YKpaiHH, 1o
BHUKOHYIOTHCS HEPE3UICHTAaMU He 6inbme 399 999,99 rpH.
(B exBiBaseHTi 3a odiuiitnum kypcom HBY Ha
JIeHb 3IIHCHEHHS oIepallii), 3 ypaxyBaHHSAM IIepeKa3iB
3a KOPJOH, iHiliiioBaHuX y BimaineHHsx banky ta
3ac00aMi CHCTEMH JUCTAHLIITHOrO 0OCIyrOByBaHHS)

Inarexi Ha paxyHKH KOMITaHii 3 meperiky, Hazanoro AT
«TIPEYC BAHK MKB» (koMyHaJbHi OCIYTH, TOCIYTH
3B'SI3KY Ta iHII)

Iepekasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO GaHKy™**

He 6isbure 149 999 rpH. B 3a/1e3KHOCTI Bijx

P Bincyrni
gimirtiB cucremu IlopTtmone acyT

i *
He Ginbme 29 999,99 rpi. He 6iabumie 399 999,99* rpu.

Iepexasu Ha kaptky AT «Ilipeyc 6ank MKB» 3 He 6inbme 399 999,99* rpu.

BUKOpHCTaHHSIM MasterpassWallet uepe3 HoBmit KaHan He 6iabme 29 999,99 rpu.

JIMCTaHIIIHOTO 00CITyroByBaHHS Winbank****

OmnutaiiH KymiBJIs1/Po/iax/KOHBEPCist THO3EMHOI He 6inbmre 100 000 He 6inbure

BaIOTH* ** noaapis CLIA (B 100 000 noaapis CLLIA (B exBiBaJieHTi

eKBiBaJIenTi 3a
odinilinnm Kypcom
HBY Ha jeHnb
3ailicHeHHs onepaii)
He diabme 100 000
noJapis CLHIA (B
eKBiBaJIenTi 3a
odinilinnm Kypcom
HBY Ha j1eHb
3ailicHenHs onepamii)
* JMITH 3aCTOCOBYIOTBCS, SKIIO KITIEHTOM He Oyno iHINiHOBAaHO BCTAHOBIICHHS iHJWBIiAyalbHUX JiMiTiB. MakCHMaNbHUI iHIWBITyalbHHI JIMIT, IO MOXe OyTH
BCTaHOBJICHUH 3a 3aIUTOM KiieHTa, craHoBUTE 500 000 TpH (B eKBiBaI€HTI) 32 BUKIIFOYEHHSM OIIepalliif i3 mepeka3y KOIITiB Ha paXyHKH 3a MeXaMH YKpaiHu.

B onepauiiinmii yac 3a oinilinnm kypcom HBY na nenn

3nilicHenHs onepamii)

B Heonepauiiinuii yac Ta
BUXiTHI

*¥3 ypaxyBaHHSM BUMOT JIIF04OTI0 3aKOHOJIaBCTBA YKpaiHU

***omepalii B OHOBJICHOMY CepBici JUCTAHI[IHHOTO 00CITyroBYBaHHs KIIi€HTIB «winbanky»

**¥* B pasi 3iliCHEHH NepeKasiB y BUXiJIHI 1Hi, y J000BHIT JIIMIT repiioro pobodoro JIHs BpaxoBaHi epekasu 3a yci BUXiaHI (HanpuKiaj;: epekasy 3a cyoory,
HENUTIO Ta TIOHEATIOK oOMexeHi imMiToM 399 999,99 Tuc. rpH. B eKBiBaeHTI)

JliMiTH, 110 32CTOCOBYIOThCS1 y KaHaJIi TeJedoHHMii 0aHKiHT

Buj onepanii

O0Me:keHHsI CyMH nepeka3y/3iB (J1imiT)
B O/IMH onepauiiiHuii 1eHb*

3araibHa cyma
nepekasy/3iB  (Jimit) B
OIUH onepauiitHui
JeHB**

Tlepexas KOIITIB MK

paxynkamu Kiienta

BJIaCHUMHA

BincyrHi

Tlepeka3 KOIITIB Ha PaxyHKH TPETiX
oci0, BinkpuTi B banky

He 6inpue 5 000, 00 rpH.

He 6inbme 5 000,
00 rpH. (B eKBiBaJICHTI)
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Ilepeka3s KOIITIB HA PaXyYHKH, BIAKPUTI B
iHIIMX YIIOBHOBaKCHUX OaHKax YKpaiHn
INepekas KOWITIB HA paXyHKH 338 MEXKaMU He 6inbue 5 000,00 rpH. (B eKkBiBaJIeHTI),
VYkpaiH#, 110 BUKOHYIOTBCSI PE3UACHTAMHI 3 ypaxyBaHHSIM IepeKasiB 3a KOPAOH, iHIMIHOBAaHUX Y BiIIIICHHAX
baHKy Ta 3ac00aMH_CHCTEMH JMCTaHLIIHOTO 00CIyroByBaHHS

IMepexas KOIMITIB Ha PaXyHKH 33 MEXaMU
VKkpainu, 110 BUKOHYIOTBCS HEPE3UACHTaMU
* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KIIEHTOM He OYI0 iHiLiff0BaHO BCTAHOBJICHHS HIMBIAYyaJbHHX JIMITiB. MakcHMaIbHUI 1HANBIAya bHHIT JTIMIT, IO MOXE OYTH
BCTAHOBJICHUIT 32 3aUTOM KJi€eHTa, cTaHoBUTH 50 000 rpH (B eKBiBaJeHTI).

He 6inbure 5 000, 00 rpH. (B eKBiBaJICHTI)

**B pasi 3nifiCHEHHs MepeKasiB y BHXIAHI AHI, Y J0OOBHi JIMIT mepuioro po6o4oro AHs BpaxoBaHi IMepekasd 3a yci BHXiJHI (HANPUKIAA: Mepekasu 3a cyoory,
HEJIJTIO Ta MOHEATIOK OOMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).

JonaTkosa ingopmanris:

Tenedonu Konraxr nentpy AT "IIIPEYC BAHK MKB":

0-800-30-888-0 (x3BiHKH 3i cTaniOHApHUX TeNEQOHIB y MEXax YKpaiHu OE3KOLITOBHI);
+38 (044) 495-88-90 - miarpuMKa onepatiii 3 IIATHKHAME KAPTKAMH.

Jonatok 4 — YMOBM BiAKPHUTTS BKJIAJHUX PaXyHKIB, PpO3MillleHHsI Ta 00CJYrOBYBAHHS A€NO3UTHUX BKJIAJIB 32
JAOTMOMOT 010 cepBicy AMcTaHUiitHOrO 00cIyropyBannst winbank

1. 3araibHi noJI0KeHHA

1.1 He#t Homatok Ne 4 permameHTy € TOpsSAOK BigkputTs KitieHTamu 3a JOMOMOTOIO CEPBICY MHUCTAHIIHOTO
oOciyroByBanHsl «winbank»(Hagani B upomy JlomaTky — «cepBic «winbanky») IemO3UTHUX paxyHKiB (Hajalli B IbOMY
Honatky — «Jlemo3uTHUI paxyHOK»)»,3IMCHEHHS omepaliid 3a J[eno3uTHUM paxyHKOM, MOPSAOK Ta 3arajibHi yMOBH
PO3MIIIEHHS 3aIy4eHHsI Ta 00CIyrOBYBaHHS uepe3 cepBic “winbank” BKIa iB rpOIIOBHUX KOIITIB Ha J|eMMO3UTHOMY paxyHKY
(magani — «/lemo3uTHHI BKJIaA»), 30KpeMa: MOPSAIOK, B TOMY YMCIIi, CTPOKHM 3apaxyBaHHsS Ha J[emo3uTHHI paxyHOK Ta
MOBEpPHEHHS 3 JIeMO3WTHOTO paxyHKy TpOIIOBMX KOIITIB, IO po3MilleHi y sikocTi Jlemo3uTHOro BKIaay, MOPSIOK
BCTAHOBJICHHS PO3MIpy MPOIICHTHOT CTABKA BUXOJSYH 3 AKOI, HA JIeno3uTHUH BKJIa] HAPaxOBYIOThLCS MPOLEHTH, TOPSI0K
HapaxyBaHHS Ta CIUIATH NPOLEHTIB 3a Jleno3uTHUM BKJIa10M, IipaBa Ta 000B’s13ku Kitienrta ta banky, 1X BiAnoBigaabHICTB.

1.2. TloHsATTS 1 TepMiHH, SIKi BKUBAIOTBCSA Y bOMY Jl0oJaTKy, BXKMBAIOTHCS Y 3HAYCHHSX, BU3HaYeHUX B Pozmimi [
«3arapHi MOJIOKEHHS, 0 3aCTOCOBYIOTHCSI JIJIsl BPETYJIIOBAaHHS MOPSIKY HaJaHHsI baHKoM Oy/b-SIKOTO BUAY MOCIYT 3T1THO
HoroBopy», Pozmini I «Ilopsamok BimKpuTTs, BUKOPUCTaHHA 1 0oOciayroByBaHHs [lakeTiB mociyr, MOTOYHUX pPaxyHKiB
(hi3muHUX 0Ci0 y HaliOHANBHIN Ta iIHO3eMHi# BamtoTax», Po3nini VIII «llopsgok BiAKPUTTS BKIIATHUX PAXYHKIB PO3MIIIEHHS
Ta 30epiraHHs Ha HUX JICTIO3UTHHUX BKJIaaiB» [IpaBui.

1.3. Binkpurts [eno3utHux paxyHKiB i po3MimieHHs Jleno3uTHuX BKIIJiB 3a JOMOMOTOI0 CepBicy «winbank» mMoxe
OyTH 37iiicHEeHe U1 HACTYITHUX JEHO3UTHHUX NMPOAYKTiB baHky:

- Henosut «Epponeiicbkuit ONLINE» nnst ¢izuunmnx ocid (pe3uieHTiB Ta HEPEe3HICHTIB)

- Henosut «Epporneiicbkuii ONLINE 3 momoBHeHHMY 5151 Qi3nuHUX 0Ci0 (PE3UICHTIB Ta HEPE3HUICHTIB);

1.4. Binkpurrts Jleno3utHoro paxyHky, po3miniennsi Kimenrom [lemozutHoro Bkiaay Ha J[eno3uTHOMY paxyHKy 3a
JIOTIOMOTOI0 cepBicy “winbank’ MOXJIHMBe 32 BAKOHAHHS HACTYITHHX YMOB!

1.4.1. HasBHOCTI yknajaeHoro Mk Kiienrom ta Bankom Jlorosopy mpo oOciyroByBaHHs (i3MYHHX OCI0 y cepBici
JUCTAHIIHHOTO 00CTyroByBaHHS “winbank’;

1.4.2. nasBHocrti y Krnienra Binkpuroro B banky moTouHoro paxyHky y BajioTi J{eno3uTHOro BKIIaay, Ha IKOMY HasiBHa
cyMa KOIITIiB JIocTaTHs st po3MitieHHst KimienTom Jlemo3uTHOro BKIamy 1 MOKIMBOCTI CIIMCAHHS TaKOl CyMH KOINTIB Ha
Jleno3uTHUi paxyHoK;

1.4.3. inigiroBanns Kiientom BigkpuTTst Jlemo3uTHOro paxyHKYy Ta pO3MilleHHs Jemo3WTHOTrO BKJIAAy B MeXax
J03BOJIEHOTO Yacy;

1.4.5. no inimiroBanHs KimieHToM BigkpuTTs J[eNO3UTHOTO paxyHKy 1 po3MilieHHs J[eno3uTHOro BKIamy depes cepBic
«winbank» bankom Oyna ycmimHO mpoBeneHa imeHTH]ikaris KiieHTa 3rifHO 3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBA Ta
JOKyMeHTiB baHky;

1.4.6. BUKOHAHHS IHIIMX yMOB, SIKi BCTAHOBJCHI BaHKOM, YWHHHMM 3aKOHOJABCTBOM JIJISl BIAKPUTTSA Jlemo3nTHHX
paxyHKiB, po3mileHHs Jleno3uTHUX BKJIAIiB, B TOMY YHCIHI Yepe3 cepBic «winbank».
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1.5. dns Bigkputtst Knientom Jleno3uTHOTO paxyHKy i po3mimeHHs Jeno3uTHoro BkiIaay B cepsici «winbank» Kimient
Ma€ BUMHUTH HACTYITHI Mii:

1.5.1. BigkpuTH B cepBici «winbank» po3ain «Miii noptdens — Ynpasninas nenosutaMm—HoBui emo3uT»

1.5.2. oOpaTu cepen 3aponoHOBaHNX baHKOM BaJtoTy, CTPOK, CyMy JETIO3UTY, 1 MOPSAOK BUILIATH MPOLICHTIB;

1.5.3. oOparu cepen 3anpormoHOBaHWX baHKOM 0aHKIBCHKUX IMPOIYKTIB, IPOAYKT, YMOBH OOCITYTOBYBaHHS IEITO3UTHOTO
PaxyHKy SKOT'0 3a0BOJIbHAIOTH KitieHTa;

1.5.4. obpatu B cepgici «winbank» girounii, Binkputuii B banky, norounnii Paxynok Knienra B Bamoti [eno3utHoro
BKJIa/ly JUIs TIepepaxyBaHHs 3 HOTO CyMH [lenmo3uTHOro BKjIany Ha Jlermo3uTHUM paxyHOK, Ta MOTOYHUI PaxyHOK B BaJtoTi
Jleno3uTHOTO BKJaLy, Ha SIKUi Oyze 31iHCHIOBATUCS 3apaxyBaHHsI IIPOLICHTIB Ta IIOBEPHEHHS CyMH [leTI03UTHOTO BKIIANy;

1.5.5. oOpaTu onmil0 «aBTOMAaTHYHA TMPOJOHTAIis», SKII0 MOMJIMBICTH aBTOMATHYHOI MpOJIOHTalil mependadeHa
0aHKIBCHKUM TPOAYKTOM Ta skmo KiieHT Oakae 3aiHiCHIOBATH aBTOMATHYHY MPOJIOHTAIi0 po3MilieHHs J[enmo3uTHoro
BKJIaNy;

1.5.6. omepxatu Ta 03HAHOMUTHCH 3 JIOBIIKOIO TIPO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3UYHUX 0Ci0, 03HAWOMHUTHCH 3
ymoBamu [IpaBuin, siki perymrooTh npaBoBigHOCHHU Mixk bankom Ta KiieHToM y cdepi BiakpuTTs emno3uTHOro paxyHKy i
po3mimenHs [lenmosutHOro BKIIamy 3a momomoror Winbank ta, y Bumanky 3romu KiienTta 3 iX yMoBamu, NPOCTABUTH
BinMiTKu Tpo 3rogy 3 ymoBamu llpaBunm Ta 3romy Ha 3HIMCHEHHsS omeparlii 3 BIAKPHUTTSA J{eMO3UTHOTO paxyHKy Ta
po3mitieHHs Jlerno3utHoro Bkiaaay B Winbank, npo oaeprxaHHs Ta 03HalloMJIeHHS 3 [I0B1IKOIO PO CUCTEMY rapaHTyBaHHS
BKJIAJIB (hi3UYHMX OCi0, MUIIXOM BBeJeHHsI OTHOPa30BOI0 IU(PPOBOTO MaPOJIsl.

1.6. 3a pesympraramu BumHeHHs KirieHTOM BWINEBKa3aHHX il (HOPMYEThCS ENEKTPOHHA 3asgBKa MPO BIAKPUTTS
Jleno3uTHOTO paxyHKy 1 po3MileHHs J|eno3uTHOTO BKIAdY.

1.7. Bank 3milicHIoe 00pOOKYy eleKTpoHHHX 3asBOK KirieHTa mpo BigkpuTTs [Iemo3UTHHUX paxyHKIB i PO3MilIEHHS
Jeno3utHux BKIamiB B cepiici “winbank™ mimogo6oBo. O6poOka Takux 3asiBOK, MIO MPUIHATI baHKOM, 3MiHCHIOIOTHCS
3TiTHO MOPAKY, HaBeneHoro y Jomatky 3 mo [IpaBun. VY Bumaaky moTpuMaHHS BCiX BUMOT, Iepea0aveHuX B MyHKTI 1.4.
uporo Jlogatky, a Tako, SIKIIO 3arajbHUN OOCST KOINTIB, IO MOXYTh OyTH 3amydeHi BaHKOM BiINOBIIHO A0 yMOB
PO3MIIIEHHS KOHKPETHOTO /[eno3uTHOTO BKIIaAy, HE IEPEBHUINICHO, 1 BIICYTHI ITiICTaBY AJIS BiIMOBH Y IPOBEIEHHI Oomepartii,
nependadeHi muM JlogatkoMm, baHk akienTye enekTpoHHY 3asBKy KiieHra.

1.8. Ctoponu noroamiucs, mo BunHeHHs1 KiientoM 3a3HadeHux B m. 1.5. mporo Jomatky Aiif, 3a pe3yibTaToM SIKHX
(opMy€eThCS eIeKTPOHHA 3asiBKa Ha BIIKPUTTS Jemo3uTHOrO paxyHKy i po3MilieHHs J[eno3uTHOTO BKIaay, € IPUHHATTIM
Kitienrom my6umiunoi odeprn banky nipo BigkputTs Jlemo3uTHOTO paxyHKy i po3mimieHHs Jermo3uTHOTro BKIIaay Ha yMOBax
BKa3aHuX B myOmiuHiit odepti banky — [IpaBunax ta y chopmoBaniii enexTponHii 3asB1i KimieHTa, B pe3yibTaTi 40ro Mix
Bankom Ta KiienTom 3a momomoror cepricy ‘“‘winbank” ykiamaerbcst JloroBip OaHKIBCBKOIO BKJIAJy Ha yMOBax,
OTOIIONIEHNX Ta OIyOJikoBaHWX baHkoMm B myOmiuHii odepri banky, po3mimieniii Ha odimiiiHoMmy caiiti banky Ta 3
ypaxyBaHHSM YMOB KOHKPETHOTO JIEIIO3UTHOTO NMPOAYKTY, BKa3aHUX B €JIEKTPOHHIH 3asB1i Kiienra.

1.9. TIlepen yxnanenusMm JloroBopy 0aHKIBCHKOTO BKJIaay 3a JOIMOMOIOK cepBicy «winbank» KitieHT 3000B’si3aHMit
O3HAHOMHUTHCS 3 YMOBAMH BiIKPUTTs JIeMO3UTHUX PaxyHKiB, PO3MIIIEHHS Ta 00CIyroByBaHHs [leMO3UTHNX BKJIAJIiB Yepes3
cepBic “winbank”, mopsAKOM HapaxyBaHHs NMPOLEHTIB Ha J[eNO3UTHUH BKIIAJA, MOPSIKOM aBTOMATHYHOTO MPOIOBKEHHS
CTPOKY po3mimieHHs [/leno3utHoro BKIady, nmpaBamu, 000B’si3kaMu, BianoBifansHicTI0 CTopid JloroBopy 0aHKIBCHKOTO
BKJIa/ly, pO3MillleHMMU Ha oQiliiiHoMy caiiti banky Ta/abo y npuMinieHHsX BijaiieHs banky.

1.10. CropoHH MOTOAMUIHCS, IO HEBIJI'EMHOIO YaCTUHO J[oroBopy 0aHKIBCEKOTO BKIIAAY, YKIIAIEHOro Mixk baHKoM
ta KiieaToM 3a momomoror cepsicy «winbank», € Ilpasuna ta UuaHi Tapudu. llpaBuna € 3aranbHOAOCTYIHUMH Ta
po3MilieHi Ha caiiti banky www.piraeusbank.ua Ta/abo Ha iHpoOpMAaIIfHUX CTEHAAX Yy MPUMIIICHHIX baHKy.

1.11. Hapanusm Knientom 3roam, y nmopsiaky nependayernomy B 1. 1.5.6. Ilpasuin, KiienT migrBepmxye:

1.11.1. BiH O3HaOMJICHHH 3 yMOBaMH, Ha SIKMX BiAKpUBae Jleno3uTHu paxyHOK po3Millye Jeno3nTHuil BKial, yKiaaaae
JloroBip 0aHKIBCHKOTO BKJIAJy Ta 3TOJIEH 3 HUMH, a TAKOX MITBEP/IKYE, O napaMeTpu Jlermo3uTHOro BKIIAAY, BKa3aHi B
CJIEKTPOHHIN 3asBIli, @ TakoK yMoBH JloroBopy 0aHKIBCHKOTO BKJIAJy JJIsi HHOTO TPUIHATHI, BIIOMI 1 3pO3yMiJli, TAKHM
yrHOM KItieHT migTBepaKye 31 cBOro OOKY YKJIaAeHHS JOTOBOPY OaHKiBCHKOIO BKJIagy Ha OOpaHMX HUM YMOBAax IpH
BUKOHAHHI Omepallii Ta y BIAMOBIAHOCTI 10 1boro Jomatky.

1.11.2. 70 MOMEHTY yKiajeHHs JloroBopy OaHKIBCHKOrO BKIany BiH o3HaiiomieHuil 3 [IpaBunamu, UnHHUME
Tapudamu, npueanyersest 10 ymoB Ilpasui i Unaanx Tapudis Ta migTBepIKye, IO iX yMOBH HOMY HOBHICTIO 3p0O3yMiJIi Ta
NPUAHSTHI AJIs1 HBOTO;

1.11.3. noJioskeHHs Bkazauux [IpaBui i Yunaux TapugiB € 000B’I3KOBUMH JIJIs1 3aCTOCYBAHHS JI0 MPABOBIIHOCHH
Mikx bankom Ta Kiientom, B Tomy uucii € 000B’s3KOBUMH Ul BUKOHaHHs Kiientom (iforo JloBipeHnmMu ocobamu),
MIPOTSATOM BCHOTO CTPOKY il JloroBopy 6aHKIBCHKOTO BKJIaTy, YKJIJIEHOTO 3a JOMOMOTOIO CepBicy «winbanky;
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1.11.4. Knient ynoBHoBaxye baHnk Ta Hamae oMy 3rojly Ha BUMHEHHS BCiX BU3Ha4YeHUX B [IpaBunax nii;

1.115. Kiienr moromxyerscs, mo Ywmnni Tapupum ta IlpaBuna He moTpeOyrOTH AOAATKOBOTO IiAMHACAHHS
CropoHamu;

1.11.6. Knient 3romen 3 mopsiakom 3minn ymoB 1poro [lorosopy, IlpaBun i Yunaux Tapudi, a Takox
MiATBEPDKYE, IO IeH MOPSAIOK HIIKIM YMHOM He MOpYIIye Horo mpasa Ta inTepecu 1k CTopoHu 116010 JloroBopy.

1.11.7. Ho momenty ykiamenHsi JloroBopy OaHKiBchkoro BKJamy KimieHT omepxaB Ta OyB o3HallOMIIeHHIA 3
JIOBiZIKOIO TIPO CHUCTEMY TapaHTyBaHHA BKJIaliB (i3UUHUX 0CI0.

1.11.8. Knient otpumas npumipank Jloroopy 6aHKIBCHKOTO BKIaAy, yKiageHoro 3a Winbank.

1.11.9. Mk Kiiertom Tta bankom Oyno JOCATHYTO 3road IIOAO BCiX iCTOTHHX yMOB [loroBopy OaHKiBCHKOTO

BKJIaay, yKiaaeHoro 3a Winbank.

1.12. Kpim Bigkputta [eno3uTHUX paxyHKiB Ta po3mimieHHs Jlemo3uTHUX BKIaAiB 3a gomomoror Winbank
JIOITYCKAEThCA 3/IINCHEHHSI TAKOXK HACTYITHUX OTeparlii 3a Jlemo3uTHuMH BKIIaJaMHu:

1.12.1. momoBHeHHA J[€MMO3UTHOTO BKJIATy, SIKIIO MOXKIUBICTH IMOIIOBHEHHS MepeadadeHa yMOBaMHU OaHKIBCHKOTO
HPOAYKTY;

1.12.2. BcTaHoOBIeHHA / BiIMiHA OMIlil aBTOMATHYHOTO TMPOJNOBXKEHHS J[emo3WTHOrOo BKIIAAy (AKIIO Taka OIS
nependadeHa yMOBaMH KOHKPETHOTO 0aHKiBCHKOTO TIPOAYKTY);

1.12.3. 3MiHa paXyHKY JAJIsl BUTUIATH MIPOILICHTIB Ta IOBEpHEHHS J[eM03UuTHOTO BKIAY;

1.12.4. popmyBanHs rpadiky BUILIATH IPOLCHTIB;

1.12.5. orpumanHs 3aranbHOI iHQOpMarii 3a gitounMu Ta 3aKpuTUMu Jleno3uTHnMy Bkiagamu Kirienra;

1.12.6. bopmyBaHHS BUIICKH PO PYX KOIITIB 32 MOTOYHUMH paxyHkamu KirienTa, siki KitieHT 0OpaB U1 HOBEpHEHHS
cyMmH [lemo3uTHOro BKJIaly Ta BUIUIATH HAPaxOBAaHMX MPOIEHTIB 3a J[emo3uTHUM BKJIaJOM.

1.13. Bukonanns KiieaToM Oyap-axux nid, nependoadenux . 1.5., 1.12. nmporo JlogaTky, BBaXKaeTbCs HaJICKHUM YHHOM
301CHEHUM 332 YMOBH JOTPUMAHHS HACTYIIHUX BHMOT:

1.13.1. ycmimsoi inentudikanii Kinienrta: Kinientom BBeneni unnni Jlorin ta [lapons aBropusarii, [Tapons aBropu3zanii
3miaeHo Kiienroum (y Bumaakax, nependadernx JloroBopom mpo o0cayroByBaHHs (Pi3WIHUX OCI0 Y cepBici AUCTAHIIHHOTO
obcyroByBanHs “winbank”™);

1.13.2. HanexxHoro BimoOpaxkeHHs KiTieHTOM BCiX HEOOXIMHMX JUIS BUKOHAHHS OMepallii mapaMeTpiB, Y BiAOBIIHOCTI
1o 1poro Jonarky;

1.13.3. HasBHOCTI HE0OXimHOI cymu KomTiB Ha PaxyHky KirieHTa, sknii BHKOPHCTOBYETHCS JUIS OTUTIATH ToCyT baHky,
JUIS CTIJIATA BUHATOPOJU B po3Mipi, nependaueHomy Ynanumu Tapudamu banky;

1.13.4. HasBHICTh HeoOXifHOT cymm KowTiB Ha Paxynky KiieHTa, 3 sSIKOro iHIIIOETBCS TiepeKas, Ui 3iHCHEHHS
orepartii;

1.13.5. nanexHoro Bukopuctants Kiiearom urHHOr0 OHOpa3oBoro nudpoBoro maposs ais Bxoay o Winbank.

1.14. Bank mae npaBo BigMoBuTH KitieHTy y BUKOHaHHI JiH, nependayenux m. 1.5., 1.12. nporo Jlomatky, iHiidoBaHUX
HuM B Winbank 3a HastBHOCTi Oy1b-5IKO1 13 3a3HAYEHUX YMOB:

1.14.1. moctyn Kiienta no Winbank 3a0iiokoBaHO B MOpSIKY, BU3HaueHOMY JlOoroBopoM mpo 0OCIyroBYBaHHS
¢di3nuHuX 0¢i0 y cepBici JUCTAHIIIHHOTO 00CIyroByBaHHS “winbank”;

1.14.2. inentudikanis Kiienra Ha migcrasi BBeaeHoro HuM OgHopasoBoro 1udpoBoro naposs s Bxoay xo Winbank
He OyJa yCITnTHO;

1.14.3. na Paxynky KiieHTa HETOCTaTHBO KOIITIB JJIsl BAKOHAHHS OTEpalliii;

1.14.4. na BianosimHoMy Paxynky KiieHTa HefocTaTHRO KOIITIB JIJIsI OTIATH MOCHYT baHKy;

1.14.5. Kinient BukopucraB He YnHHHNA OTHOpa30Buil LMPOBHIA TapoOJIb;

1.14.6. HasBHI TeXHI4HI IPOOJIEMH, SIKi 3HAXOAATHCA 11032 MEKaMH KOHTPOJIIO 31 CTOpOHU baHKy;

1.14.7. icHyBaHHs 3aKOHOJIABYMX OOMEKEHb 111010 IPOBEICHHS TaKoi orepariii.

1.15. 3a Oaxanusm Kmienta CTopoHM MOXKYTh HIATBEPAWTH OINEpallif0 po3MilieHHs J[eno3uTHOro BKJIamy, IO
ininifioBana Knienrom B mopszaky, nependadeHomMy num JlonaTkoM, NUISIXOM BHa4di 0OCIyroBYIOYMM BijaijieHHsAM baHky
(BimmineHHsM, B SIKOMY OYJIO BiJIKDHUTO YH ITIEPEBEJCHO Ha OOCIYyroBYBaHHS IMOTOYHHHN paxyHok KiieHTa 3 sikoro Oyio
po3mitieHo Jleno3uTHui BKIaa)po3apyKOBAaHOTO Ha marnepi ek3eMInisipy JJoropopy 0aHKIBCHKOTO BKJIaLy, YKIaISHOTO MiX
Bbankom ta KnieHTOM B €1€KTpOHHOMY BUTJISII.

1.16. bank Ha mifcTaBi oTpuManoi uepes cepBic “winbank” enextponnoi 3asBku KimienTa npo Binkpurts Jeno3utaoro
paxyHKy 1 posMinieHHs Jleno3uTHoro BKkJIany, 1boro JloJgaTKy Ta IHIIMX JOKYMEHTIB BIAMOBIMHO O BUMOT YHHHOTO
3aKOHOJAaBCTBAa YKpaiHW BiIKPHBA€ BiJIMOBIAHI BKJaIHI (AEMO3MUTHI) paxyHKH, [0 SKUX HaJEKaTb PaxXyHKH Ui OOJIKY
MOTOYHOI cyMH Bkiaay (2630/2635/2620) .
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2. OcobauBocti A0roBopy 0aHKIiBCHKOro BKJIAAY, YKJIaJeHOro0 3a JA0MOMOroi0 cepicy «winbanky,
0CO0JIMBOCTI PeryJIioBaHHsSl /eMO3UTHUX PAXyHKIB, JeNO3WTHUX BKJIAAIB, PO3MillleHHX 3a JOMOMOIOI0 cepBicy
«winbank»

2.1. Bimnocuan CTOpiH MOAO BiIKPUTTS Ta oOCIyroByBaHHA bankom Jlemo3nTHMX paxyHKiB J[eMO3WTHHX BKIIAIiB
PETYIIOI0THCS, KpiM 1160T0 J{0AaTKy, TaK0XK 1 BiIMOBIIHUME ITOJOKEHHIMH, po3ainamu [Ipasu.

2.1. Ilignucannsm 3asBU-AHKETH Ha MiIKIIOYCHHS 10 cepsicy “winbank” (Hamanmi — «3asBa-AHkera) KiieHt
MiATBEPIDKYE, O Y BHUMAAKY PO3MIIEHHS HUM y baHKy 3a gomomororo cepBicy «winbank» /lemo3uTHOTo BKIIaay BiH
po3yMie, mo muchMoBa (opma JloroBopy OaHKIBCHKOTO BKJIaMy, YKJIaIE€HOTO 3a JOTOMOTOI0 cepBicy «winbank», €
JOACPIKaHOI0 IITSIXOM:

2.1.1. mignucanns Kioieatom Takoi 3asBu-AHKETH Ta,

2.1.2. posmimennas bankom Ha odimiiinoMy caiiTi banky my6miuHo1 npono3utii ykiactu JIorosip mpo 00c1yroByBaHHsI
B CepBicCi IuCTaHIIHHOTO 00CTyroByBaHHs «winbank» Ta

2.1.3. posmimenns bankom Ha odiuiiiHoMy caiiti banky ymoB BimkputTs Ta obcimyroByBanHs bankom [lemo3uTHux
paxyHKiB, 3aiydeHHs Ta o0ciayroByBaHHS bankom Jlemo3nTHUX BKIAAIB 32 TOTIOMOTOIO CepBicy «winbanky

2.1.4. momanns Kiiearom barky 3a gomomoroto cepicy «winbank» enexTpoHHOI 3asBKH PO BIAKPHUTTS J[emo3uTHOTO
paxyHKy Ta po3MmileHHs J{eno3uTHOTO BKIaAy

Ta BU3HAE, 0 HOTO BIACHOPYYHUU MiAMMC Ha i 3asBi-AHKETI € MiATBEPIKESHHIM TOTO0, o KilieHToM oTpuMaHO
MPUMIpHUK BiAmoBigHOTO JlorOBOpY OaHKIBCHKOTO BKJIAAY B MOMEHT PO3MilleHHs J{emo3uTHoro By Ha Jleno3utHOMY
paxyHKy.

2.2. TlignucanHsM AHKeTH-3asBU Ha MiKIOYCHHS J0 cepBicy «winbank» KiieHT BU3HA€E Ta Hajae 3rojy Ha Te, 110
Horosip 6aHKiBchKOTO BKIIaAy Mik barkom Ta KirieHTOM Moske OyTH yKITaJleHHi 3a JOIMOMOTOI0 CUCTeMH “‘winbank™.

2.3. [orosip BiamoBigHOTO 0aHKIBCHKOTO BKJIQAy € TaKUM, IO YKJIaJeHWH Ha yMoBax BU3HaueHHWX KiieHTOM Yy
CJIEKTPOHHIN 3asBIi Ha pO3MileHHs Bkiamy Ta numu [lpaBuinamu. HaliMeHyBaHHS OaHKIBCHKOT'O MPOIYKTY, 3TiTHO 3
yMoBamu sKoro Mixk bankom Ta Kiientom ykmaneHo Jlorosip 6aHKIBCHKOTO BKIIAAY 3a3HAYAETHCS B €IEKTPOHHIN 3asBIIi
Kiienra Ha po3mimeHHs Jlemo3wTHOTO BKIAaay Ta BimoOpakaeThcs B cepBic «winbank» B migposmimi «/lemo3urHuit
noptdenby po3auty «Miii mopTdenb». YMOBH OaHKIBCBKHMX MPOAYKTIB, Ha IIiJCTaBl SKHX B cepBici «winbanky»
po3MiIIyIOThCst Jlermo3uTHi BKIaau, BKa3aHi B ToMmy 4yncii, B Jlomnatky Ne 7 mo IIpaBui.

2.4. JloroBip BianoBimHOTo 0aHKIBCHKOTO BKJIaAy HaO0yBa€ YMHHOCTI 3 MOMEHTY 3apaxyBaHHS HEOOXiTHOI cyMHu
kowTiB Ha Jleno3utHuii paxyHok. Jist JloroBopy 0aHKIBCHKOTO BKJIa/ly IPUITHHSAETHCS MIPU 3aKIHUEHH] CTPOKY, Ha SIKUH OyI10
po3mitieHo Jleno3uTHui BKIIaa 1 MOBEPHEHHS CyMHU JIEMO3UTHOTO BKIJIAMy a0o0 3a IHIIMX 00CTaBUH, MepeIdaueHuX YNHHUM
3aKOHOJABCTBOM YKpaiHH Ta [loroBopoM 0aHKiBCHKOTO BKJIaLy, B TOMY uucii [IpaBunamu.

2.5. JloroBip 0aHKIBCHKOTO BKJIaJy BBaXA€EThCS YKIAJACHUM B €JICKTPOHHIH (OpMi, € eNEKTPOHHIM JOKYMEHTOM 1
BBa)KAa€ThCSI TAKUM, 1110 YKJIaJICHHUH 3 JI0JIEpKaHHSIM ITHCbMOBOT (POPMH, 1 HE MOXKe OyTH OCKapIKeHHI Yepe3 HOro eNeKTPOHHY
(dhopMy Ta/ab0 BIICYTHICTh BIacCHOPYYHOTO mianucy Kiienra.

2.6. [aroro mouatky aii Jlemo3uTHOro BKJIQAy BBaXKae€ThCs AaTa BUKOHaHHSA baHkom omepauii i3 mepepaxyBaHHS
komitiB Kitienra Ha Jlero3uTHuii paxyHoK. bank Bejie 0011k, 1110 MiATBEPIXKYE po3MillleHHs Jleo3UTHOrO BKJIaAy Ta YMOBU
HOro po3MILlIEHHs, Y TOMY YHCII, ajie He OOMEKYIUHCh, HACTYITHHUX BiJloMOCTel: po3Mip Jlemo3uTHOro BKIAIY, AaTy
po3MiieHHsl [lemo3uTHOro BKJIagy, CTPOK, Ha SKUH po3MilieHuil Jlemo3uTHMid BKiIaJ, po3Mip NPOLEHTHOI CTaBKH 3a
Jeno3utHuM BKJIagoM. sl BU3HAUYEHHS OCTATOYHUX YMOB PO3MillleHHsS [lemo3uTHOro BKJIAAY, OCTATOYHOIO ITiJCTaBOIO
OyayTh 00miKORBI JaHi banky. JoBingka baHky CTOCOBHO 3amuciB TaKOro OOJIIKY € TOCTaTHIM OS3CHIpHUM MiATBEPIPKSHHIM
iCHYBaHHSI Ta PO3MIipy BiANOBIAHUX YMOB po3MimieHHs Jlerno3utHoro Bkiaay. CriiaTa BiIMOBIJHUX CYM, 1[0 BUMAraioThCs
Bankom g0 crutati 3a uuMm JloroBopom, He MOke OyTH MPU3YNHHEHA HA MiICTaBl BHHUKHEHHS Mix CTOpOHAMH CIIOpY 11010
HAaJIE’)KHOI JIO CIUIaTH CyMH.

3. CTpoxk Ta po3Mip AENo3UTHOr0 BKJAAYy, II0 Po3MillyeThbcs B BaHKy 3riqHo aoroBopy 0aHKiBCbKOro
BKJIa/ly, YKJIaJ€HOI0 32 J0IoMOrolo cepsicy «winbank»

3.1. Jlenmo3uTHH{ BKJIaJ PO3MILIYETHCSA Yy PO3Mipi 1 Ha CTPOK BH3HAaueHUH KiieHTOM B HOro eleKTpoHHIH 3asBi,
HazicnaHii 1o banky 3a gonomoroto cepeicy “winbank”. ¥V Bunanky, Ko ymoBaMu 0aHKiBCHKOTO IPOIYKTY nepeadadeHa
MOJKJIMBICTh TIONIOBHEHHS JIeTTO3UTHOTO BKIIATy, cyMa JIeo3UTHOTO BKJIATy BU3HAYAETHCS BUXOJISUH 13 €TIEKTPOHHUX 3asSBOK
Kiienra Ha po3minienss J{eno3uTHOro BKIaay 1 Ha MOMOBHEHHS Jeno3uTHOTrO BKIAMdY.
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3.2.  Kuient po3mimye JlenosutHuii Bkinag y banky Ha /lemo3nTHOMY paxyHKY IUIIXOM O€3roTiBKOBOTO JOTOBIPHOTO
cnucanHsa baakom cymu komTiB 3 oOpanoro Kiiearom Paxynky, Bimkputoro y banky, Ha [lenosutauit paxynok. [Ipu mpomy
Knient nanmae Banky mopydyeHHs cmucaTH CyMy KOIUTiB y po3Mipi Bu3HaueHOMY KIi€HTOM y eNeKTpOHHiH 3asBIi Ha
po3minienHs JenozutHoro Bkiaay 3 oopanoro KiieHToM paxyHKY y HOPSAKy, BU3HaUeHOMY M J{omaTKoM.

3.3. Kiient 3a momomororo cepBicy “winbank” Moxe  oOpaTH (3aKpillUTH)  MOXIIUBICTH ABTOMATHYHOTO
NPOJIOBXKEHHS CTPOKY JlemO3WTHOrO BKIALy (SKIIO Take MPOIOBKEHHS CTPOKY IepeadadeHe yMOBaMH OOPAaHOTO THITY
0aHKIBCHKOTO TPOAYKTY). Y TaKOMY BUMAJIKY CTPOK JIemo3uTHOTO BKIady MPOAOBKYETHCS HAa TOM CAMHUM CTPOK Ta Ha THUX
caMHX yMOBaX, Ha SIKUX BiH OyB po3MillleHUi, 3 ypaxyBaHHAM 1. 4.1 uporo lomaTky .

Crpok Jlermo3uTHOTO BKIIay MOXe OYTH MPOJOBKEHII Ha yMOBaX BU3HAYEeHHX B 11. 3.4. iporo JlomaTKy y pasi HamaHHSI
KrnientoMm BigmoBigHOI 3roAad Ha HOrO NPOMOBKEHHSA, HUISIXOM 3a3HAYEHHS Takoi 3rogd Npd BUOOpI mapameTpiB
BiIMOBITHOTO J[€MO3UTHOTO BKIIAAY 3a JIOTIOMOTOI0 cepBicy “winbank™ abo NUIssXxoMm onep:kaHHS baHKOM BiAOBITHOI
MMMCHMOBOI 3asIBH HE Mi3HilIe, HiX 3a 2 (qBa) OaHKIBCHKI THI 0 MepIIoi TUIaHOBOI TATH OBEPHEHHS J[eMO3UTHOTO BKIAAY
a00 110 1aT! 3aKiHYEHHS YeProBOTO CTPOKY aBTOMATHYHOTO MPOJOBKEHHS J[eTI03UTHOTO BKIIAIy.

[IpomomxkeHHs cTpoky Jlemo3uTHoro BkiIaxy Moxke OyTu 3ynuHeHo Kiientom y pasi 3minu KiieHToM BiamoBigHOTO
napaMmeTpy Jemno3uTHoro BKIaIy 3a JOMOMOTOIO0 cepBicy “winbank™ abo y pasi ogep:xanas baHkoM BiImOBiAHOT MUCEMOBOT
3asiBM HE IMi3HiIIEe, HiK 3a 2 (1Ba) OAHKIBCHKI JHI IO TUIAHOBOI JaTW TMOBepHEHHS Jlemo3uTHOTO BKIamy abo A0 Aatu
3aKiHYEHHS YE€ProBOT0 CTPOKY aBTOMAaTHYHOTO TPOJIOBXKEHHS J{eN03UTHOTO BKIIATY.

3.4. ABTOMaTHYHE NPOJIOBKEHHS MOXKIIMBE HEOOMEKEHY KiNBbKICTh pa3iB Ha TOW caMuid CTPOK Jlemo3uTHOro BKIALy i3
BCTaHOBJICHHSIM IPOLICHTHOI CTaBKH Y PO3Mipi, BU3HAUCHOMY 3TiaHO II. 4.1 11poro JlogaTky Ta Ha THX CaMHUX YMOBAX BHILUIATH
npoteHTiB. TIpoOBKEHHIO HA HOBUH CTPOK IiJUISATa€ TUTbKHM Jlemo3uTHWH BKJIaa y CyMmi, IO JOPIBHIOE CyMi BKIIAIy
3a3HaveHii Kiienrom npu BuOOpi mapamMeTpiB BiANOBIAHOTO JlemO3UTHOTO BKIAIy 3a JOMOMOTOI0 cepBicy “winbank™ abo y
mopsiaky 1 .2.1.1 — 2.1.4 Pozminy VIII IIpasu.

ABTOMaTHYHE TPOIOBKEHHS MPUIHHAETHCSA Y pasi, AKIo baHk mpunmHUB nponoHyBaTH Jleno3uTHUI BKJIaa AaHOTO
TUIY, po 1o moBigomisie KiieHTa nuisixom po3milieHHs iHpopmarii Ha odiniiiHomy caiiti banky Ta/a6o y BiIaieHHIX
Bbanky.

B pasi npuniaeHHs ABTOMaTHYHOTO ITPOIOBKEHHS JAaTOI0 TIOBEPHEHHS J[eTI03UTHOTO BKIIAIy € /1aTa, IO MpUIagae Ha
OCTaHHI{ IeHb CTPOKY aBTOMATUYHOTO MPOJIOBKEHHS.

3.5. JlaToro mpooBKEeHHs CTPOKY JleMmo3UTHOTO BKIIAMY €:

- IS IEPIIOT0 aBTOMATUYHOTO ITPOJIOBKEHHS — IepIlia IUIAaHOBA JjaTa MOBEPHEHHS [ler03uTHOTO BKIAY;

- 7Sl TIOAAJBIINX BHIIA/IKIB aBTOMATUYHOTO TPOJOBKEHHS — JaTa, 10 HACTYNae Mmopa3y Micis nepediry KOxXHOTo
HACTYITHOTO CTPOKY J{eMmo3uTHOTO BKIAMY.

4. Ilopsinok HapaxyBaHHsl Ta CILUIATH NPOLEHTIB 3a JAeMO3MTHUM BKJaJA0M, PO3MIllleHMM 3a 10IOMOI0I0
cepBicy «winbank»

4.1. TlpoueHTHa cTaBKa 3a J[eMO3WTHUM BKJIQJIOM BCTAHOBJFOETHCS 3TiJIHO 3 YMHHHUMH, 3aTBEp/KCHUMH baHkoM Ta
po3mileHnMu Ha odiniiiHomy caiiti barky Ha nens GopmyBaHHs KirieHToM Ta BignpaBku 10 baHKY eneKTpoOHHOI 3asSBKU
Ha pO3MillleHHs J[en03UTHOTO BKJIaJy YMOBaMHU 3aTy4eHHs JIemo3uTHUX BKIIA/IiB [LOTO THITY.

VY Bunaaxy, skmo KiieHT 00paB MOKJIHMBICTH aBTOMAaTHYHOTO MPOAOBXKEHHS CTPOKY Jlenmo3uTHOro BKJIAIy, TO Ha
HOBHH CTpOK [lemo3uTHOro BKJIaay BCTAHOBIIOETHCS IIpoleHTHa cTaBka y po3Mipi, 10 BcTaHOBJIEHUH bankom Ha gaty
TAKOT0 MPOJOBKEHHS AJIS BiIIOBIJHOTO TUILY BKJIALY.

4.2. TpouienTHa cTaBKka 3a J[ermo3uTHUM BKJIAZ0M 3aexuTh Bil HuaHuX Tapudis banky ta tuiy Jleno3uTHOro BKIaIy
Ta MOXe OyTH (DIKCOBaHOIO MPOTSATOM BCHOTO CTPOKY Jlemo3uTHOro BKjIagy abo BCTAHOBIIOBATHUCH i3 MEPIOJMYHICTIO,
BHU3HAYEHOIO YMOBAMH BiAIIOBiAHOTO THITY J[€TO3UTHOTO BKIIAIy.

4.3. Tadpopmariss mpo 3aNpPOIIOHOBAHUN PO3MIpP TMPOIEHTHOI CTaBKU 3a BIAMOBIIHUM THIIOM [IeO3UTHOTO BKIIAIY
po3MilIyeTbest Ha odimiiHOMY caiiti baHky.

4.4. Bigik cTpoKy HapaxyBaHHS IIPOLIEHTIB IOYNHAETHCS 3 HACTYITHOT'O KaJICHIAPHOTO IHS BiJl THS 3apaxyBaHHs CyMHU
HenosutHoro Bkiaay Ha [lemosutHuii paxyHok KiieHta y baHky i1 3akiH4yeThCSl B JIeHb, IO MEPEyE JaTi TOBEPHEHHS
Jleno3uTHOro BKIIaay, BU3HAYCHIN B €IeKTpOHHIH 3asBii Kiienta Ha po3mimieHHs Jlernmo3uTHOro BKiIaay ado B 3asBi Ha
JOCTPOKOBE IMMOBEPHEHHS J|e03UTHOTO BKIAMY.

CTOpOoHHM MOTOJWIIMCH, IIO JIeHb 3apaxyBaHHS 1 J€Hb CIHMCAHHS KOIITIB BU3HAYAIOTHCS BIAMOBIAHO IO pPEXHUMY
orepariiiiHoro aHs banky.

4.5 bank HapaxoBye NpOLEHTH Ha (akTuuHy cymy J[lemo3uTHOro BKJIaLy y BiANOBIAHOCTI 13 BHYTPILIHIMH
perynasTHBHUMU JoKyMeHTamu banky. IIpu npoMy po3paxyHKOBOIO 06a3010 1J1s1 HApaXyBaHHS €:
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- Uit Jleno3uTHUX BKIIAJIB B HAIlIOHAJIbHIN, 1HO3EMHIN BAIIOTI — (JaKTHUYHA KiJBKICTh JTHIB y MICSAIIi Ta POLIi;

4.6 bank BUIUTadye HapaxoBaHi MPOLIEHTH MUIIXOM TIepepaxyBaHHs Ha MOTOYHUHA paxyHOK KiieHTa, oOpaHuit HUM Tpu
po3mitierHi Jlemo3uTHoro Bkiamy / 3MiHi paxyHKy 3a Jlemo3uTHUM BkiIagoM B cepiici “winbank” (mamani — «[loTounmii
paxyHOK») Ta BKa3aHUIA B €JICKTPOHHIH 3asBIll Ha po3MillieHHs J{eno3uTHOTo BKIay a00 Ha 3MiHY paXyHKY 3a IOTIOMOTOIO
CepBiCy AUCTaHIIITHOTO 00CITyroByBaHHs “‘winbank”.

4.7 SIkmo para BHIDIATH HApaXxOBAaHWX IIPOIICHTIB IpHINaaac Ha HEOAHKIBCHKWM I€Hb, TO BHIUIATa HapaxOBaHUX
MPOIICHTIB IEPEHOCUTHCS HA HACTYMHUHN OaHKIBCHKHUI (OnepaliiifHuil) A1eHb.

4.8 Bumara HapaxoBaHUX MPOLEHTIB 3AiHCHIOETHCA BiAMOBIAHO 0 00panux Kiienrom ymoB Jleno3uTHOro BKIIamy:

- IOMICSTYHO — B MEPIIUH JIEHb KOXXHOTO TMPOIIEHTHOTO NIepioAy (HE BpaXxOBYIOUH NPT TPOIEHTHUH 1epiof), B I€Hb
MmoBepHEHHs [leno3uTHOro BKJIAny 3a (DaKTUYHY KUIBKICTh JTHIB pO3MilIeHHS J[eMO3WUTHOTrO BKJIAAy Y MONEPEIHBOMY
[IporenTHOMY Tiepiofi Ta B JIeHh aBTOMATHYHOTO MPOJOBXKEHHS JlemOo3WTHOro BKIAAY (SKIIO Take MPOJIOBKCHHS
nependadeHe s JAHOTO THITY Aeno3uTy). Ilpu npomy, mig Tepminom «lIponeHTHUI Iepion» — po3yMi€ThCS MEPio, SIKHI
MMOYMHAETHCA KOXKHOTO MICSISI B IEHb pO3MIIIeHHs JleTTo3uTHOTO BKIIAAY 1 3aKiHIyeThca a0o depes | KaleHmapHUi MicAIlb
Ha JIaTy, W0 Tepeaye IHIO po3MimieHHs Jleno3uTHoro Bkiaay abo Ha Jary, Mo Mepeaye JHIO MOBEpHEHHS Jlemo3nTHOro
BKJIAJY;

- B JIeHb TMIOBEPHEHHS J[eTT03UTHOTO BKIIAIY;

- B JICHb 3apaxyBaHHs CyMH [leTO3UTHOTO BKJIaly Ha JETIO3UTHUN paXyHOK (aBaHCOM).

4.9.V Bunaky, sIKIIO J1aTa MoBepHeHHs J{erno3uTHOro BKJIaLy NpHunagae Ha HeOaHKiBCHKHI JICHb a TAKOXK Y OYAb-IKOMY
IHIIIOMY BWITaJKy HEMOXIIMBOCTI TOBepHEHHs J[lemosutHoro Bkiamy KirieHTy 3 IHIIMX TPWYWH, MPOIEHTH HA CyMy
Jlemo3uTHOTO BKJaAy 3 JaTH IOBEPHEHHS JIemO3WTHOTO BKIaAy IO HACTYMHUN OaHKIBCHKHH (OmepauiiHuii) IeHb
HapaxOBYIOThCS BUXOSIYH 3 TIPOIICHTHOI CTaBKH, BCTAHOBJICHOT YITOBHOBaYKCHUM OpraHOM baHKy JUIsl TAKUX BHITAJIKIB.

5. IloBepHeHHS 1eNMO3UTHOrO BKJIAIY MO0 3aKiHYEHHIO CTPOKY PO3MillleHHSI BKJIAXY

5.1 TloBepuenns Jlemo3WTHOTO BKIAAy 3IiHCHIOETECS baHKOM B NIeHb 3aKiHYEHHS CTPOKY PO3MIIICHHS, SKUN
3a3HA4YCHUIl y €JIEeKTPOHHIN 3asBLi Ha po3MimieHHs J{erno3uTHOro BKIAAy, MIJSIXOM IepepaxyBaHHs KOIUTIB HA MOTOYHUH
paxyHok KitienTa, 0OpaHuii HUM TIpH BiAKPUTTI (3MiHI yMOB) JIeMO3UTHOTO BKJIaIy 3a JIOTIOMOTOI0 CEPBICY TUCTAHIIIHHOTO
oOciryroByBanHs “winbank”.

Sxmo ymoBamu [lenmo3uTHOro BKJIay nepeioadeHo aBTOMaTHIHE IPOAOBKEHHS CTPOKY [ii, B 1aTy 3aKiHYEHHS CTPOKY
30epiranHs Takuil Jleno3uTHU BKJIAJ] IPOJOBKYEThCS HA TAKHX CAMUX YMOBAaxX Ha HACTYMHUH cTpok. [Ipu 1ibomMy po3mip
MPOICHTHOI CTABKM BU3HAYAETHLCS YAHHUM Ha JIaTy Takoro npojosxeHHs: Unaanumu Tapudamu banky.

5.2 Skmo nara 3akiHYeHHS CTPOKy Jlemo3uTHOro BKaay MNpHIlafae Ha HEOAHKIBCBKUI NIeHb, TO MOBEPHEHHS
Jlemo3uTHOTO BKIIay Ta HAPAXOBAHMX MPOIICHTIB 3[IHCHIOEThCS baHKOM HacTyImHOTO OaHKIBCHKOTO (OTIEpaIiifHOTO) JHS

6. JlocTpokoBe MOBEPHEHHS IETIO3UTHOI 0 BKJIATY

6.1. [ocrpokoBe po3ipBanHs JloroBopy OaHKIBCHBKOTO BKJIAJy, 4YacTKOBE a00 IOBHE JOCTPOKOBE IOBEPHEHHS
Jeno3utHoTro BKIIaAy 3a iHimiaTnBor0 KitieHTa MOXKITMBE BUKIIFOYHO y pasi, SKIIO e epeadadeHo BiamnosiganM Jlorosopom
0aHKIBCHKOTO BKJIAJly, Ta 3[IHCHIOETHCS Y BIAMOBIIHOCTI 10 IBOTO po3finy 6 1mporo Jogatky «/locTpokoBe moBepHEHHS
JlenozutHoro BKJIaay» Ta JloroBopy 0aHKIBCHKOT'O BKJIAIYy.

6.2. IIpo goctpokose nmoBepHeHHs Jleno3uTHoro BKiIamy KitieHT 3000B’s13aHuil IOBiIOMHUTH baHk He mi3HiIIe, HiX 32
2 (mBa) OaHKIBCHKMX JIHI JIO MepeadavyeHoi AaTu JOCTPOKOBOTO IMOBEPHEHHS, IIISAXOM TOJaHHs BIAMOBITHOI MMCHMOBOI
3asBU y BijjiiJieHHs baHky, Ha sikoMy OyJO BiIKpUTO TOTOYHHMH paxyHOK KirieHTa 3 sikoro Oyno po3MillleHO Takuit
Jeno3utHuii Bkiaa, ado y BiIAIICHHS, O SIKOTO TaKKI IOTOYHUH paXyHOK OyB IepeBeAeHui Ha 00CIyroByBaHH:.

6.3. ocrpokoBe npunuHeHHA JoroBopy OaHKIBCHKOrO BKJaly, JOCTPOKOBE MOBEpHEHHS [lemo3uTHOro BKIaLy
(uactuHu JIEMO3UTHOIO BKJIAAy) MOXKJIMBE 32 YMOBH BIiJICYTHOCTI Oyab-siKMX 3a00pOH, BCTaHOBJIEHHMX HarlioHanbHUM
0aHKOM YKpaiHH, IHIIUMH PETYISITOPHUME OpraHaMu abo 3aKOHOJIaBUMMH Ta/ab0 PEryJISTOPHUMH aKkTaMy YKpaiHu I10J10
30iACHEHHS omepaliil 3 JOCTPOKOBOrO NMOBEPHEHHs OaHKIBCHKHMX BKJIAJIB A0 CIUIMBY CTPOKY 3aBepIICHH:S 3000B’s3aHb 3a
HUMH, a TaKOX 332 YMOBH, SIKIIO BiAMOBIMHMM J[oroBopoM OaHKIBCHKOTO BKIANy rependadeHe JOCTPOKOBE MOBEPHEHHS
Jleno3utHOTO BKJIay Ha BuMory Kirienra.

6.4. lloBepHeHHA cymH [lemO3MTHOTO BKJIALy Ta HApAaXOBAHUX NPOLEHTIB 3AIMCHIOETHCS HUISIXOM IepepaxyBaHHs
BiJNOBIZIHOT CyMH KOILTIB Ha MOTOYHUH paxyHOK KiieHTa 00paHuil HUM NpH BiAKPUTTI / 3MiHi yMOB [lemO3UTHOrO BKIIaLy
B cepaici “winbank”
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6.5. YacrtkoBe 3HATTS cymu Jlemo3uTHOro BKIaay He mependadaeThcs. [lomanus KiieHTOM 3asBHM TpO 4acTKOBE
3HATTS JIeN03UTHOTO BKIIay IPUPIBHIOETHCS IO IOCTPOKOBOTO po3ipBaHHs JoroBopy 6aHKIBCHKOTO BKIIATy 3 AOTPUMAHHSIM
HEOOXiTHUX YMOB.

7. 3MiHa paxyHKY /JIsl BUIJIATH NPOLEHTIB Ta moBepHeHHs Jeno3uTHOro BKIaxy

7.1 KiienT mMae MOXJIHBICTH TPOTATOM CTpoKy mii JlemosuTHoro BKiamy (anme He misHime HiK 3a 1 (oaumH)
0aHKIBCBKHH JEHB A0 IUIAHOBOi JaTH MOBEpPHEHHsS Jleno3uTHOro BKJIady) 3MiHHTH 3a JONOMOTOI0 cepBicy “winbank”
PaxyHOK JUTsl BUIUIATH MPOLIEHTIB Ta cyMu JleO3UTHOTO BKIATy.

7.2 3MiHa paxyHKY JUId BHIUIATH TPOIICHTIB Ta MOBEpHEHHS J[emo3uTHOTO BKJIamy (Hamam 3a TEKCTOM — «3MiHa
PaxyHKy») 3a JOIOMOTOI0 cepBicy “winbank” 3aificHIOEThCS NIISIXOM yKJIagaHHs Mixk bankom ta KitieHToM 3a 1011oMororo
cepBicy “winbank” mogaTtkoBoi yroau B eneKTpoHHiH ¢opmi no JJoroBopy OaHKIBCBKOTO BKIAAy, OO 3MiHH OKpEeMOi
YMOBH J{emO3UTHOTO BKJIaMy, a caMe: 3MiHM PaxyHKy /JJIsl BUIIIATH MTPOIIEHTIB Ta TTOBEPHEHHS J{eT03UTHOTO BKIAy.

7.3 3piiicHior0um onepairiro o 3MiHi paxyHky, Kiient, BBegennsmM OHOpa30BoOTo HU(GPOBOTO MAPOIIs M ATBEPIKYE,
IO TTapaMeTpH Omepallii, a TAKOXK BCi 3arajibHi 1 OKpeMi YMOBH JOAATKOBOI yroau A0 JloroBopy 0aHKiBCEKOTO BKJIaAy HOTO
BioMi 1 3po3ymimi, TakuM dYnHOM KitieHT miaTBepmXye 31 CBOro OOKY YKIAJAEHHS TOJATKOBOI yroad IO IOTOBOPY
0aHKIBCHKOTO BKJIaTy HAa OOpaHWX HUM YMOBaX IIpU BUKOHAHHS OTepallii Ta y BiAMMOBIAHOCTI 10 mboro JlonaTky.

7.4  BuxoHaHHsIM omepanii 31 3MiHU paxyHKy baHK miaTBepaXKye, 1110 BCi 3arajibHi 1 OKpeMi YMOBH JI0IaTKOBOT yTroIu
JI0 IOTOBOPY OaHKIBCHKOTO BKJIAY IOAO 3MiHM PaxyHKY HOTO BiIOMi i 3pO3yMiji, a TAKOX MiATBEPKYE 3i CBOrO OOKY
YKJIaIeHHS JOJATKOBOI YTOAH 10 OTOBOPY OaHKIBCHKOTO BKJIIaay Ha oOpanux KiieHTOM yMOBaxX mpu BUKOHaHHI oreparii
Ta y BIJNOBIIHOCTI A0 IMX YMOB. JlomaTkoBa yroga J0 JOroBOpYy OaHKIBCHKOTO BKJIAJy BBAKAEThCS YKJIAJICHOK B
CJICKTPOHHIN (HhOPMi, € CIEKTPOHHUM JIOKYMEHTOM 1 BBOXKAETHCS TAKOM, M0 YKJIaJIeHa 13 JOJepyKaHHIM MUCbMOBOI (popmH,
1 He MOXke OyTH OCKaprkeHa uepes 1i eneKTpoHHY GopMmy.

8. IIpaBa Ta 000B’s13KH CTOPiH NP PO3MillleHHI Ta 00CJIyroByBaHHi /leno3nTHOr0 BKJIaLy

8.1 KitienT mMae mpaBo:

8.1.1 mimomo6oBO ciM HNHIB Ha THXKIEHb KOPHUCTYBATHCS MOCIyraMu cepBicy “winbank” momo BIAKpUTTS Ta
00ciTyroByBaHHs J{enO3UTHUX BKJIAJIB 32 YMOBH IOTPUMaHHsI BCix nepeadadeHux JJoroBopom 0aHKIBCHKOTO BKJIAy YMOB.
[opsinok oOMmexenHs noctyny Kitienta n0 cepricy “winbank” Bu3HaueHuii [loroBopoM Mmpo OOCIyroByBaHHS B CEpBici
JUCTaHIIHHOTO 00CITyroByBaHHS «winbank.

8.1.2. B mopsuky, nependoadeHomy JloroBopom OaHKIBCHKOTO BKIady, JloroBOpoM mpo 0oOCIyroByBaHHS B CepBici
JCTaHIIHHOTO 00CITyroBYBaHHs «winbanky, HagaBatu banky mopydeHHs IS iHiLiFOBaHHSI Ollepaliii, BU3Ha4eHuX y 1. 1.5.,
1.11. uporo Jlomatky.

8.1.3. Bumaratu Bifg baHKy HagaHHS JOKYMEHTAJBHOI'O MiATBEPIKCHHS BUKOHAHHS HopydeHHs KiieHTa, HagaHoro
KrientoMm 3a nomomororo cepicy “winbank” mo/10 3apaxyBaHHs KOIITiB Ha Jleno3ntHuid paxyHoK. TakuM miATBEepHKEHHIM
3a 3araJIsHIM IIPaBUJIOM € BUITMCKA 3 BiIIOBIHOTO paxyHKy KirienTa B baHKy, sika HalaeThesi B 00CITyroBYIOUOMY BijiJIeHHI
Banky. [lociyra 3 HaganHs baHkOM MiATBEPIKYIOUHX TOKYMEHTIB OmjiauyeTbess KiIieHTOM BiANOBIAHO O YMHHUX HA ATy
HajanHs nocnyru Ynaaux Tapudis banky.

8.1.4. micns 3aiCHEHHS oTepallii 3 po3MilieHHs Jeno3uTHOTo BKIIa Iy 3a JOTIOMOIO0 cepBicy “winbank™ BuMaraTu Bij
banky HamanHs npumipHuka JloroBopy OGaHKIBCHKOTO BKIady, po3apykKoBaHoro Ha mnamepi. s orpumanns lorosopy
0aHKIBCHKOTO BKJIAJy pO3IApyKOBaHOTO Ha marmepi KilieHT Mae 3BEepHYTHCH 0 OOCIYTOBYHOUOTO BijfiiieHHs baHKy
MOYMHAIOYH 3 JaTH PO3MIIIICHHS J[eno3uTHOTO BKIIAY.

8.1.5 orpumarn HapaxoBaHi 3a J[eMO3WTHUM BKJIQJIOM HpPOLEHTH Ta J[eno3WTHHMH BKJIaJ Ha YMOBax Ta y HOPSIKY,
nepeadadeHoMy UM Jl0AaTKOM.

8.1.6 BUMaraTH JIOCTPOKOBOTO IIOBEPHEHHSI CyMH J[€MO3UTHOTO BKJIA[Y, SKIIO BIIMOBIIHUM JJOrOBOPOM JIETIO3UTHOTO
BKJIaJly Tiepe0ayeHa MOKIIMBICTh JOCTPOKOBOTO MOBEPHEHHS J[emo3uTHOTO BKJIa Ly 3a IHIIIaTUBOIO Ta Ha BUMOTY KitieHTa,
3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta y MOPSIKY BU3HAYeHOMY II. 6 nporo [lonartky.

8.1.7. KitienT Takok Mae iHIi npasa, nepeadadeHi JloroBopoM 0aHKIBCHKOIO BKJIAIY.

8.2 KutieHT 3000B’SI13y€ThCS:

8.2.1. moTpumyBatucsi BUMOT IIMX YMOB Ta JloroBopy OaHKiBCHKOIO BKJIagy B LIJIOMY;

8.2.2. 3xilicHIOBaTH OIJIaTy MOCIYT cepBicy “winbank™ B cTpoku, B po3Mipi Ta B MOPSAAKY, BU3HaUeHOMY JloroBopom
PO 0OCITYyTOBYBaHHS B CEPBIiCi JUCTAHIIHHOIO OOCIYyTOBYyBaHHS «winbank Ta Y4HHHMMH HA MOMEHT BUHUKHEHHS 000B’ 3Ky
31 crutati Ynaaumu Tapudamu banky. 3 niero metoro KimienT npuiimae Ha cebe 000B’ 130K MiATPUMYBATH 3IMIIOK KOIITIB
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Ha MOTOYHOMY PaxyHKY, SKHI BUKOPHCTOBYETHCSI HUM JJIsl OIUIATH TIOCIYT cepBicy “winbank”, B po3mipi, JOCTaTHLOMY IS
BHKOHAHHS BCiX TaKUX T'POIIOBHX 3000B’s13aHb Tieper bankom.

8.2.3. He BUMHATH B MPOrPaMHOMY KOMIUIEKCI cepBicy “winbank™ aii, SKi MOXYTb YCKIQAHUTH 200 YHEMOXKIIMBHUTH
HajJaHHA Tochyr, nependayenux m. 1.5., 1.12. mporo [onatky. Y BumaakKy AONYIICHHS Takol moBemiHku, KirieHt
3000B’S3YE€THCA BiJIIIKOYBaTH B IOBHOMY 00cs31 baHKy Ta iHIIUM KOpHCTyBa4aM IMOCITYTH BCi CIPUYMHEH] UM 30UTKH
Ta/abo KOy, 3 90ro O BOHU HE CKIIAIaJIHCS.

8.2.4. npu iHiniroBaHHI omepauiil, mepegdadenux m. 1.5., 1.12. uporo [logatky, ToOTpuMyBaTUCS PEXUMY PaxyHKiB,
nepeadadeHoro [HCTPYKIIEI TPO MOPSAOK BIAKPUTTS 1 3aKPUTTSI PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHIEHTCHKHX
paxyHKiB OaHKIB - pe3WJICHTIB 1 HEepe3uIeHTIB, 3aTBepkeHnx [locranoBoto [lpaBiinas HamionanmsHoro 6anky Ykpainu
Ne492 Bim 12.11.2003p. (31 3MiHaMU Ta JONOBHEHHSAMH) Ta YAHHUM 3aKOHOAABCTBOM Y KpaiHH.

8.2.5. ¥V n'asruaennuil Tepmin noBimomutn baHk mpo 3MiHY peKBi3WTIB, sKi Bka3aHi B JloroBopi, Hagatu Ao baHky
JOKYMEHTH TIpO 3MiHy peecTparii Miclisi MpoXuBaHHA a0o mepeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagath 10 baHKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMHEHHS) Mii, BTpATH YMHHOCTI YW BH3HAHHA HEJIHCHUMHU MOJaHUX paHime 10
Banky nokymeHtiB, mo mnocBiguyooTh ocoOy Kiienta (nmpeacraBumka KiienTa), ski HeoOXigHi s imeHTH]ikarii,
Bepudikarlii Ta BupueHHs KiieHta (B T.4. B pa3i BKIIeeHHS (OTOKApPTKH A0 MACIOpTa TPOMaAsTHMHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (mpencraBankoM KimienTa) 25- 1 45-pigHOro BiKy), a TAaKOX Yy pasi 0OMiHy IoJIJaHUX paHimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH BUMAIKaX.

8.2.6 3abe3meunTH AOCTATHIM 3aJIMIIOK KOMITIB Ha BiAMOBITHOMY IOTOYHOMY PaxyHKy JAJsl iX HOAabIIOrO
nepepaxyBaHHs baHKOM LUIIXOM JOTOBIPHOTO CHHMCAaHHS Ha JCTIO3UTHHUI PaxyHOK y CyMi, IO 3a3Ha4eHa B EJIEKTPOHHII
3asBIll HAa PO3MIlIICHHsI JIeno3UTHOTO BKIIAYy.

8.2.7. oznaitfommmoBaTucs 31 3MiHamu UnHHUX TapudiB Ta/abo MpPOLEHTHUX CTAaBOK 3a JIeMO3WTHUMH BKJIaJaMH Ha
odimiitHoMy caiiTi barky Ta/abo y mpuMileHHsX BianijgeHb banky.

8.2.8. norpumyBaTHCs IHIIMX O0O0OB’S3KiB, TepemdadeHnx muM JloroBopom mpo 0OCITyroByBaHHS B CepBici
JUCTAHIIHHOrO 00CIyroByBaHHs «winbank» Ta JJoroBOpoM OaHKIBCHKOTO BKJIATY .

8.2.9. He ycrymartu mipaBa mo JloroBopy 0aHKiBCHKOTO BKIaay 0e3 OTpHMaHHS MOIEPeIHBOI MICEMOBOI 3rofu baHKy.
VY Bunanxy 3aificHenHst KiieHToM ycTynku 6e3 oTpuMaHHs nomnepeanboi 3roan banky Taka ycrynka, NpaBOYMHH, BUNHEH]
Ha 1i macTaBl € HeIIMCHUMU.

8.2.10. Hamatu y cTpoku Bu3Ha4YeHi baHKkOM JOKYMEHTH 1 BiIOMOCTI, HEOOX1IHI JUTsl 3MiiCHEHHS 11eHTUdiKalii Ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHEeHHs iH(opmarii 3 imeHTH]ikarii Kii€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orepallii, o misranTs (iHAHCOBOMY MOHITOPUHTY, Ta 1HIII NepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiJOMOCTI, sIKi
BUTpeOye OaHK 3 METOI BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JTOXOIiB, OJIEpKAaHNX 3TOYNHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHIIEHHSA. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs HE Mi3HIIIE IT'SITOro pobodoro AHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pa3i Henananus indopmaii bank Mae mpaBo BiJMOBUTH B MOJANBIIOMY OOCITyrOBYBaHHI
Knienra. V pasi Henamanas abo HecBoeyacHOro HajaHHs Takoi iHopmanii bank mae mpaBo Bumaratu Bix Kitienrta
BiJIIITKOJTOBYBAHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAIOBIJAIIBHOCTI 32 30MTKH, 0 MOKE IIOHECTH
Kuienr.

8.3 bank mae npaBo:

8.3.1. pumaratu Bin KirieHra oriatu mociyr cepsicy “winbank” BiJMOBIZHO 1O YMHHUX HA MOMEHT BUHUKHEHHS
000B’s13Ky 13 crutatu Tapudis banky.

8.3.2. 3mintoBatu ueit Jonatok ta Yunni Tapudu banky B nopszaky, nependadenomy JoroBopom OaHKiBCHKOIO BKIALY,
B ToMy uncii [IpaBuiamu.

8.3.3. Bumaratu Bij KiieHTa 101aTKOBOIO JOKYMEHTAJIBHOIO IMiATBEP/DKCHHS 1HILIHOBAHMX 3a JOIOMOTOK CepBiCy
“winbank” omnepaniii, nependauennx m. 1.5., 1.12. mporo Jlomatky. Y Bumanky HeHamaHHs KirieHTOM HEOOXigHMX
JOKYMEHTIB, baHk Ma€ paBo Bi]IMOBUTH B HOro 00CIyrOByBaHHI.

8.3.4. 3miiicHioBaTy TepioauuHi nepepipku KiieHTa 111070 30epekeHHss HUM KOH(QimeHLidHoCTI iHpopMarlii, ska
BUKOPUCTOBYeTbcss CTOpoHaMM Ui 3IIMCHEHHS omepaliii 3a JomoMorowo cepsicy “winbank”, Ta 30epexeHHs 3aco0iB
3axucTy iHpOpMallii, KO Taki OyayTh BUKOPUCTOBYBATHUCS.

8.3.5. BiIMOBUTH y BUKOHaHHI iHimidoBaHoi Kitientom 3a momomororo cepsicy “winbank™ onepaiiii, nepenoadeHoi 1.
1.5., 1.12. uporo lomaTKy, SIKIIO Take BUKOHAHHS MpH3Bele A0 MOPYLIEHHS BUMOI HOPMATHBHO-TIPABOBHUX AaKTiB, ILIO
PETyJIOI0Th OaHKIBCHKY HiSUTBHICTb.
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8.3.6. BiTMOBUTH y BUKOHAHHI 1opy4eHHs KiienTa y Bunanky, HeaoctoBipHocTi Hananux Kiientom banky BimomocTei,
HeoOXimHIX 1y 3aificHeHHs inenTrdikamii Ta/ado Bepudikarii, BABYEHHS KIi€HTa, yTOUHEHHS iH(pOpMarii 3 imeHTudikarii
KITi€HTA, aHANi3Y Ta BUsIBICHHS (DiHAHCOBUX omepaii, o misaraioTs GiHaHCOBOMY MOHITOPHHTY, Ta iHIIUX NepeadayeHux
3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHaHHSI BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BimHOCHHHU y c(epi 3amobiranHs jeramisamii (BiIMHBaHHIO) JTOXOIIB, OJEP)KAaHUX 3JOYMHHHUM IUIIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHINEHHS, a TAKOXK SKIIO0 baHK Mae mifcTaBu BBayKaTH,
10 OTO MOCTYTH / MPOAYKTH MOXKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

8.3.7. HajcKUIaTH Ha MIOIITOBY ajpecy, moBigomieHy banky, aapecy enekTpoHHOT MOIITH Ta/abo Ha HOMEPH TeleOHiB,
B TOMY YHCJi i MOOUTBHOTO 3B’SI3Ky, 3a3HAYCHHX KII€HTOM B AHKETI-3asBI Ha MIAKIIOYEHHS N0 cepsicy “winbank”,
MOBiTOMJICHHS iHQOpMaLiiiHOro XapakTepy, B T.4. mpo 3MiHy YunHux Tapudis banky, mpomo3urii HOBUX MPOIYKTIB Ta
nocayr i T.1. [liamucannsam AHKeTH-3asBU Ha MiJKIIOUSHHS 10 cepBicy “winbank™ KiieHT Hagae cBOIO 3rofly Ha BKa3aHi y
OMY IYHKTI Aii.

8.3.8 xopucryBarrce HagaHnMU KIli€HTOM TpOMIOBUMH KOIITAMHU MPOTITOM CTPOKY, BU3HAYEHOTO Y EJIeKTPOHHIH
3asBLI Ha po3MmimeHHs JenosutHoro Bkianmy KiieHTa y BiAMOBiAHOCTI i3 cTaTyTHOIO AisUTbHICTIO BaHKy Ta YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

8.3.9. Inmi npaBa, nependaveni muM [[oroBopoM OaHKIBCHKOTO BKIaAy Ta JJoroBOpoM mpo oOCIyroByBaHHS B CEpBici
JUCTAHLIMHOTO 00CIYTrOBYBaHHS .

8.4 bank 3000B’A3y€ThCA:

8.4.1. 3apaxyBaru Jlemo3uTHU BKIaa Ha JleMO3UTHHI paXyHOK;

8.4.2. 3abe3neuyBaTn Oe3nepebiiiHe HaJaHHs OCIYTH cepBicy “winbank™ KirieHTy 3 BpaxyBaHHSM yMOB JloroBopy mpo
00CITyrOBYyBaHHSI B CEPBICi IMCTAHIIIITHOTO OOCITyTOBYBaHHS .

8.4.3Binkputn Jlenmo3uTHUN paxyHOK Ta 3apaxyBaTh Ha HbOro JIemo3WTHUHM BKJIJ Ha MIiACTaBi  BiJNOBIIHOI--
€JIEKTPOHHOT 3asBKH Ha PO3MillleHHs Jleno3uTHoro BKIaay, Hamanoi KitienTtoM 3acobamm cepBicy “winbank™ BiAmoBigHO
710 HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHH, B TOMY YHCIIi HOPMaTHBHO-IIPaBOBUX akTiB HarionanpHOro 6anky YKpaiHw, a
TakOX Ha yMOBaX, BU3HaueHUX y muM JlogaTkoM, Ta 3a3HaucHUX KIIIEHTOM y €IeKTPOHHIM 3asBIli Ha PO3MIIICHHS
Hemno3uTtHoro BKiany.

8.4.4.cBO€YACHO 1 HAJIG)KHUM YMHOM 3JIIMCHIOBATH Oreparii 3a /|eno3uTHuM paxyHKOM Y BIiATIOBITHOCTI 3 YHHHUAM
3aKOHOJIABCTBOM YKpainu i uMm JlogaTkom.

8.4.5. HapaxoByBaTH MPOLEHTH Ta MPOBOJUTH iX BUIIIATY 3TigHO i3 muM J[omaTKOM Ta yMOBaMH, 3a3HAYCHHMH Y
eNeKTPOHHIN 3asBIll Ha po3MimieHHs [leno3uTHOro BKIIAMy, a TakoX MoBepHYTH KiieHTy cymy Jlemo3uTHOro BKIAmy y
BUITAJIKax Ta Ha yMOBax nependavyeHux uM Jlogatkom.

8.4.6.30epirati 0aHKIBCHKY TAEMHUITIO orepalliii 3a Jlemo3utHuM paxyHkoMm KirieHTa BiamoBinHO 10 3akoHy YKpainu
«[Ipo GaHKM i OaHKIBCHKY JISUTEHICTBY.

8.4.7.3a Bumoroto KitieHTa HajjaBaTH J101aTKOBY iH(GOPMAIII0 PO YMOBH HapaxyBaHHS MPOIEHTIB 10 Jlerno3nTHoMy
BKJIQJTy 1 pO3'ICHIOBATH mpaBa i 000B's13ku KitienTa 3a num Jlogatkom.

8.4.8.10TpuMyBaTHCS 1HIIUX 000B’SI3KiB, IepenoadeHnx JJoroBopomM 0aHKIBCHKOTO BKIIATY.

9. IIpuxiHneBi mog0xXeHHs

9.1. KiienT Hamae 3pa3ok CBOro manucy B AHkeri-3asBi, a baHk Horo 3acBimuye HOro sk 0OOOB’SI3KOBUH IS
JOKYMEHTIB, nojanux KiieHToM Ha manepoBoMy HOCIi AJ1s1 3A1HCHEHHS onepalii 3a J|eno3uTHUM paxyHKOM.

9.2. Kitient mignucanusiM AHKeTH-3asBH HiATBEPKYE, IO 03HaoMIIeHHH 13 3MicToM Hoaatky Ne 4 «YMOB BiAKPUTTS
BKIIQJIHUX PaxyHKiB, PO3MIIIEHHs Ta OOCIyroBYBaHHS JIENO3UTHHX BKIAJIB 32 JIOTIOMOTOI) CEpBiCY JMCTAHIIIHHOTO
o0ciyroByBaHHs winbank.
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Joxatok 5 no /loroBopy mpo HaJaHHsI NMOCJAYT AMCTaHUiifHOro o0ciayropyBanHsi “winbank” — Ilapamerpu

JENMO3UTHUX BKJIAAIB

Ha3sa napamerpy Jdeno3ut «EBponeiicbKkuii Jlemo3ut ) }
n/n ONLINE» «EBponelcbkui ONLINE 3
MONMOBHEHHAM)
1 Kitient ®diznyHa 0ocoba pe3uieHT a0 HePEe3UIACHT
Basmiora UAH / USD / EUR
2 Jeno3uTHoro BKIagIy
3 micHri
3 micaml 6 MiCAIIB
C 6 wicamie (189 nmHIB  ms (189 nmie mist Hepesuaentis B USD,
TPOK Hepesuaentis B USD, EUR) EUR)
3 Jeno3utHOTrO BKIaIy . .
9 MicsLiB 367 nuiB
367 nHiB (8 USD / EUR — Tinbku 6 Micsiis Ta 367
JIHIB )
¢ikcoBaHa Ha BeCh CTPOK .
IIponenTa craBka (ikcoBaHa Ha BECh CTPOK JIETIO3UTY
4 JIETIO3UTY
HCpiOZII/I‘IHiC".H) B KIHIG CTPOKY / MOMiCaHO B KiHI[i CTPOKY / IIOMiCSYHO
5 BUILIATH NPOLICHTIB
MiniManpHa CcyMma 10 000 UAH / 1000 USD / 1000 10 000 UAH / 1000 USD / 1000 EUR
6 Jeno3utHOTO BKITATY EUR
MakcumanbHa
6 cyma Heno3utHoro srigno pimennas KYAII
BKJIAJTY
HasBHICTh y BkiagHuka MOTOYHOTO paxyHKY B baHKy (BIIKpPHTOTO y BaitOTi
O60B’s13K0Ba Jemo3uTHOro BKIIAAy) B JIHb BiAKpUTTA Jlemo3uTHoro BkiIany. PaxyHku, Ha siKi He
7 yMOBa 3MIMCHIOETBCS BUIUIATA TMPOLEHTIB Ta neno3uty: «MutteBuit», «lleHCiiHUN,
«Kpenutna kaptkay. T «Omimmy.
s fgemo3uTiB Ha TepMiH 3 Micami -
TMOTIOBHCHHA MOXKIIMBE MPOTATOM MEPHINX 2-x
MICSIIB il ICTIO3HTY.
. Jlyist 1eno3uTiB HA TePMiH 6 MICSIIB -
MMOTIOBHEHHST MOXKJIUBE TIIBKHA MpOTATOM IMEPHINX
[lomoBHEHHS CymMu He niepea0adyeHe 4-x MiCAILIB Zii ACTIOSHTY. . L
[ns pemo3utiB Ha TepMmiH 12 MicAuiB -
8 I[CHO3I/ITHOF0 BK.TIaI[y IIOTIOBHEHHS MOJKJIMBE TIIBKH MPOTATOM NEpUINX
9-TH MicAIIB Jii ACTIO3UTY.
TTormoBHEHHS I[GHO3I/ITiB JAOCTYIIHC y
BimmiieHHsx Oanky Ta CepBici IHCTaHIIIHOTO
obcimyroByBaHHsA “‘winbank”, He3aleXHO BiX
Croco0y BiTKPUTTSI TAKOTO JACTIO3UTY.
YacTkoBe  3HATTSA
3abopoHeHe
9 Jleno3uTHOro BKIATy
ABTOMaTH4YHE
10 | MpoAOBKeHHS Honyckaerbes Ha Bubip Kiienra He nepenbauene
Jlerno3utHoro BKiagy
YmMmoBu
He niepea0OadeHe
11 | mocTpoKoBOrO
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MTOBEPHEHHS
Heno3utHoro BKiIagy

12

Oco6uBi ymMmOBH

1. Jlemto3nTHUH BKJIa]] 3aKPIILTIOETHCS 32
TUM BimggineHHsM baHky, Ha skxomy Oyio
BIIKPHTO TOTOYHMI paxyHOK BkiamHuka 3
SKOro Oyno po3mimeHo Takui Jlemo3utHuit
BKJIAJI.

2 Joctpokose MOBEPHEHHS
Jlenmo3uTHOTO BKJIady 3a JIOMOMOTOI0 CEPBICY
JIHUCTaHIIHOTO o0OcmyroByBaHHs ‘“‘winbank”
HE JOITyCKAETHCS.

3 3MiHa yMOB aBTOMAaTHYHOTO
HPOJIOBXCHHS Jleno3uTHOTO BKJIamy
JIOIYCKA€ThCsl uepe3 BiamiaeHHs banky, 3a
SIKUM 3aKpimieHo Takuii Jleno3uTHui
BKJIaJ, a00 3a JOTIOMOTOI0 cepBicy
IUCTaHUIHOTO 00CIyroByBaHHs «winbanky.

4. 3miHa BKJTagHUKOM HOTOYHOTO
paxyHKy A8 BHIUIATH  HapaxoBaHUX
HPOLCHTIB Ta MOBEPHEHHS CyMH JlelI03UTHOTO
BKJIaJly JIOIYCKA€ThCs 3a JOMOMOTOIO CepBicy
IUCTaHLIHHOTO 00CIyroByBaHHs «winbank» y
Oymb-sIKUil MOMEHT, ajie He Mi3Hile, Hix 3a 1

0aHKIBCBKMI [I€Hb [0 IUIAHOBOI  JaTh
3aKiHUEHHS CTPOKY JIermo3uTHOTO
BKJIaAy/qaTd  TOCTPOKOBOTO  TTOBEPHEHHS

Jleno3utHoOro BKJIamy.

1. Jns koxHOTO

HOoBoro Jlemo3utHoro BKJaxy BkiaaHuka
TIPOLICHTHA CTaBKa HE 3aJIeKUThH Bill 3araJbHOTO 00CsTY
JETO3UTHUX BITHOCUH Mix baHkoMm Ta BknagHHKOM.

2. Jlero3utHuUit

BKJIAJ, BIAKPUTUII 32 JIONMOMOIOIO CEpBicy
JUCTaHLIHOTO 00CITyrOByBaHHS
“winbank”, 3aKpiIuTIO€TbCS 32 TUM BiJineHHsIM baHky,
Ha sKOMy OyJo BIIKpHUTO MOTOYHUH PpaxyHOK
Bxnagauka, 3 skoro Oyno  pO3MIIIEHO — Takwid
Jleno3utHuit BKiaz.

3. 3miHa BKIagHUKOM NMOTOYHOTO paxyHKY UIS
BUIIJIATH HAPaXOBAHUX MPOIIEHTIB Ta MOBEPHEHHS CyMH
Jleno3uTHOTO BKJIALy MHOMYCKAEThCS 3a JOIOMOTOIO
CepBiCy QUCTAHLIHHOTO 00cnyroByBaHHs “‘winbank”
TITBKA y pa3i oQOpMIICHHS TaKOro [ETO3UTy 3a
JOIIOMOTOI0 CepBiCYy MMCTAHI[IHHOTO OOCITyrOBYBaHHS
“winbank” Ta MOXIMBO y Oynb-SKHil MOMEHT ajie He
mi3Hime Hix 3a 1 0aHKIBCHKUI IEHB J0 IIAHOBOI JaTH
3aKiHYeHHS CTPOKY JIermo3nTHOTO BKIIAy.
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JdogaTtok 6— YMOBM KOPHCTYBAHHA IUIATIKHUMH TAa KPeAWTHAMH KapTKaMH 4epe3 cepBic AWCTAHNiiiHOTO
o0cayropyBanHs winbank (nani — «xyMoBu»)

1. 3araabHni mosioxkenHs. Lleit 1ogaTok periiaMeHTye MOPAIOK Ta 3arajibHi ymMoBH o0ciayroByBaHHs [ImaTi>kHOT KapTKU
Ta KpenutHoi KapTKH 3a JOMTOMOTOIO CEPBiCY AUCTAHIIIHOTO 00cmyroByBanHss Winbank Ha ymMoBax, oronomieHuX baHkowm,
3 BpaxyBaHHAM 00paHux KiieHToM yMOB BHITyCKY Ta 00CITyroByBaHHS MeBHOTO BUAy [InaTixkHOT KapTKH, a TAKOXK TOPSIAOK
1HIIIFOBaHHS 32 JOTIOMOTOIO CepBiCy AMCTaHLiiHOTO o0ciyroByBanHs Winbank onepauiii 3 [Inatixxaumu kapTkamu ta/abo
KpeautHnMm xapTkamu, 1mo BumymieHi bankom.

2. Jlorosip npo BUIyCK 0aHKIBCbKOI KAPTKH Ta 3iliCHeHHS onepauiii 3 ii BAKOPHUCTAHHAM.

2.1. VY BigmosigHocTi 10 cT. 640 I[luBimbHOTO KOACKCY YKpaiHM MPHEAHYIOUYNCH 10 cucTemu Winbank KirieHT Ta
1HIIIIOBaHHAM X04a O O/HI€T 13 omepariii, mo Bkazasi y 1. 2.2. poro donatky no Jorosopy, KimieHT mpuiiMae mpormo3utrito
Bbanky yxmmactu JloroBip mpo Bumyck 0aHKiBCHKOI KapTKHU Ta 3A1MCHEHHS OIepariii 3 ii BAKOPUCTaHHSAM Ta YKJIaJae Horo i3
Bankom Ha ymoBax BUKIaJeHUX y oMY JloTOBOpI.

2.2. JloroBip mpo BHITyCK OaHKIBCHKOi KapTKH Ta 3MIHCHEHHS omepalliif 3 i BUKOPUCTaHHSM BBaYKAETHCS TaKUM, 110
YKJIaIeHUH 13 HoAep KaHHAM IChbMOBOT POpMH, 1 He MOXKe OYTH OCKap)KeHUH depes Horo Gpopmy.

a. Ha mincragi JloroBopy npo BUIyCK OaHKIBCHKOI KAPTKH Ta 3IHCHEHHS OTepallii 3 ii BAKOPUCTAHHSAM KJTIEHT MA€
MPaBo 3/iHCHIOBATH HACTYITHI OIeparlii:

2.2.1. 3amosneHHs HOBOI [Inati>kHOT KapTKH;

2.2.2. 3amoBneHHs nepeBunycky [natixHoi KapTKH;

2.2.3. 3amoBneHHs nyOmikarty [lnaTixkHoi KapTku;

2.2.4. 3aMOBIIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYCHHS TEPMiHY [ii;

2.2.5. BcraHOBieHHs/ 3MiHA JIMITiB Onepaliii, o MOXKyTb OYTH 3/l iCHEHH] 3 BUKOpUCTaHHIM [[IaTihKHUX KapToK;

2.2.6. Ilpup’s3ka/ BinB’s3ka paxyHkiB KiienTa o I1naTi>kHOT KapTKy;

2.2.7. baokyBauHs/ po30mokyBanHs [ImaTiHOT KapTKu;

2.2.8. [ligxnrodeHHs / BiIKITIOYSHHS ITOCITYTH CMC-1HPOPMYBaHHS, 3MiHa HOMEPY MOOIIIEHOTO TeneOHy sl OTPUMAaHHS
CMC-TIOBIZIOMJIEHB TPO PYX KOWITIB MO paxyHKaM, IPUB’si3aHuX 10 [1maTihKHUX KapToK;

2.2.9. Tlepernsa neranmbHOi iHGopmanii mo KpemutHiit kaptui (3araabHa 3a00proBaHicTh, MiHIMAIBHUH IUIATIK,
JOCTYITHUI 3QJIUIIOK;

2.2.10. ITepernsay/ popMyBaHHS IOMICSYHAX BUNIMCOK 110 KpeanTHii KapTiii.

b. Kiient yxmamae [lorosip mpo BuITycK OaHKIBCHKOi KapTKH Ta 3iMCHEHHS olepamiid 3 ii BUKOPUCTaHHAM Ha
YMOBax, 1m0 Bu3HaueHi «lIpaBuiamMu BiIKpUTTS, BUKOPUCTAHHS i 00CIyrOBYBaHHS IMOTOYHHUX PAaXyHKIB (i3WYHUX 0Ci0 y
HaIllOHAJBHIA Ta 1HO3eMHill BamoTrax. YMoBaMmu kopuctyBaHHs [lnatixknoro Kaptkoroy», Tapudamu banky, a okpemi —
BU3HAYAIOThCS Oe3nocepenbo bankoM Ta KimieHTOM mpH iHil[iFOBaHHI 3aMOBJICHHS! HOBOI TUIATIKHOI KAPTKH 32 JIOTIOMOTOFO
Winbank.

«[IpaBuna BIIKPUTTS, BUKOPHCTAHHA i OOCIYrOBYBaHHS MOTOYHUX paxyHKiB (i3MUHMX OCI0O y HalllOHAJbHIH Ta
iHO3eMHill BamoTax. YMoBaMu kopuctyBanHs [lnatixkHoto KapTtkoto» Ta Tapudu baHky € HEBif’€MHOIO 4aCTHHOIO IBOTO
Jlorosopy, y TOMy 4HMCii IUX YMOB.

C. [Tpu oMy bank Ta Kiient npwuitim go 3roau, mo Kiienty Hamaetbes [naTixkaa kapTKa 32 yMOBH 1HIITIFOBaHHS
HUM BHITYCKY a00 TepeBHITycKy, abo Buuadi ayOmikary abo J0AaTKOBOI IUTaThKHOI KapTku y cuctemu Winbank. 3a
nornomoroto Takoi Kaprtku KitieHT Moxxe 31iHiCHIOBAaTH omepallii 3a MepeyikoM Ta y HOpsiIKy Bu3HaueHUM «llpaBumamu
BIIKPUTTS, BAKOPUCTAHHA 1 00CIyroByBaHHS NOTOYHHMX PAaXyHKiB (i3MYHMX 0Ci0 y HaliOHAJbHINA Ta 1HO3EMHIH BaJltOTax.
YmoBamu kopuctyBanHs [lnatixxnoro Kaprkoro» ta unnHMME Tapudamu Banky y Mekax JiMiTiB, BCTAHOBJICHHUX ITUM
JloroBopom, 110 BU3HAYAIOTh TAKOXK ITpaBa Ta 000B’SI3KM CTOPIH 1010 00cayroByBaHHs PaxyHky ta/abo [TnaTixxHoi KapTKy.

InimitoBanHsM omepartiif, mo Bu3HaueHi B m.2.2. mporo Homatky mo Jloroopy, KiieHT minTBepiukye, mo BiH €
03HaHOMJICHUM 3 YMOBaMH ojiepkaHHs [11aTi>KHOI KapTKH, TepeslikoM HEOOX1THUX JIOKyMeHTiB, «[IpaBuiaMu BiIKpHTTS,
BUKOPHUCTAHHS 1 00CITYroBYBaHHS IMOTOYHUX PAaxyHKiB (i3MYHHMX 0OCi0 y HAI[lOHABHIN Ta 1HO3EMHIH BajrOTaX. YMOBaMH
kopuctyBanss [natixxnoro Kaptkoro» ta Tapudamu banky, ix 3MicT € 3po3yMiTUM Ta TPUHHIATHUM U1 HBOTO.

d. [Ipwu ininitoBaHHiI onepariii, Bu3Ha4yeHoi m. 2.2.1-2.2.4 uporo [lomatky no [oroBopy, 3a monomororw CucreMu
iHTepHeT-0ankiHry Winbank KiienT i3 3anpononoanux bankom BapianTtiB Bu3Ha4ae Bu [1naTikHOT KapTKU, paxyHOK JI0
SIKOT'O TaKa KapTKa BUITyCKA€ThCS Ta MiJICTABy BUILYCKY.
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e. Bank Buroropmnsie 3amoBieny Kiientom [Inatixny xaptky ta [1IH no Hei B cTpoku Ta B HOpSAKY, nependadeHi
[IpaBunamu BiAKPUTTS, BAKOPUCTAHHS 1 00CITyTrOBYBaHHS OTOYHUX PaXyHKIB (Qi3WYHHUX OCI0 y HAlIOHANBHIN Ta IHO3EMHIN
BaIOTax, YMoBaMu KopuctyBanHs [Inarixaoro KapTkoto. [Ipu npomy KitieHT caMoCTiiiHO OTpUMYye€ CBOIO TUIATKHY KapTKy
y BigaineHHi banky, oOpaHoMy HUM TpH iHiLIFOBaHHI 3aMOBJICHHS KapTKU Yepe3 CEepBIiC AUCTaHLIHHOTO 0OCIYroBYBaHHS
Winbank. bank He 37iiicCHIO€ JOCTaBKY BUTOTOBJICHOT INIATIKHOT KAPTKH.

f. 3a omepamii, mependadeni m. 2.2.1-2.2.10. mporo Jomgatky mo JJorosopy, 3 [InaTi>kHrMEu KapTKaM# Ta 3a OTIEPAIIifo
po30isokyBaHHs yepe3 cucteMy Winbank KiieHT cruiadye KOMicito, 1110 BU3HAYAETHCS YNHHUMH HA MOMCHT 1HIIIFOBAaHHS
omnepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HadeHoro Kiientom mipu iHiritoBanHi oneparitii. Kiient Hanae banky
JOPYYEeHHsI 3[IHCHUTH CIIMCaHHS KOIITIB 3 OyIb-sikoro paxyHKy Kiienta, Binkputoro Kmentom y banky, mis 3aificHeHHS
OIJIaTH KOMICiH Ta MJIaTexiB, M0 € HaJeXHUMHU A0 cratu 3rigHo Tapugis banky, 3a mpoBeneHHs BiIMOBITHUX ONEparii
3a [Inarixxnoro abo KpemutHoro kapramu. Take moroBipHe cnucanHs baHk 31ilicHIOE y TOPsAKY nependadeHomy . 9.5
Horosopy.

g. brmoxyBannsa IlmatixHoi kapTku. Y pasi Brpatm abo Kpamixkku llmaTikHOT KapTkw, 3 METOI 3armobiraHHs
HECaHKIIOHOBaHOMY ii BUKOpHcTaHHIO KilieHT Mae misiTu BiamoBimHO 10 yMoB «IIpaBui BiIKPUTTS, BHKOPHCTaHHS i
00CITyTOBYBaHHS MMOTOYHHX PaxyHKiB (hi3MUHUX Oci0 y HamiOHANBHIA Ta 1HO3EMHIN BalfOTaX, YMOBaMH KOPHCTYBaHHS
[Tnari>kHoro KapTkoroy, IO peryiorTh TUTaHHS BUKOPUCTaHHS [ImaTixkHOi KapTKu a00 KapTOK, Y TOMY YHCIHI 3MiHCHATH
BbnokyBanns [1naTi>kHOT KapTH 3a JOMOMOTO CEpBIiCY AUCTAHIIHHOTO 00ciyroByBanHs Winbank 3nilicHUTH OlOKYBaHHS.

3niicHoroun iHimioBaHHS biokyeanHs [lnatixknoi kapTku Kili€eHT BHKOPHCTOBYE ajrOpUTM 3alpONOHOBAaHUIMA
CUCTEMOIO JIUCTaHIlIITHOTO 00cyroByBanHs Winbank.

[licns Bukonanns bankom iHinifioBaHoi Kiientom omepanii 3 OnokyBanHs [lnmari>kHOi KapTKu Bci omepamii 3
BUKOPHUCTAHHSM ILIi€] KAPTKH, 110 HAJACHIAIOTHCS HA aBTOPHU3AIIII0 € HEMOKIIMBUMHU.

VY pasi axmo [InatixHy KapTKy 3a0110K0BaHO 03 BUKOpHCcTaHHS cuctemMu Winbank, To KitieHT Mae misiti BiAIIOBiTHO
no ymoB [IpaBui BiAKpUTTS, BUKOPUCTAHHS 1 OOCITyrOBYBaHHS MOTOYHUX PaxyHKIB (i3MYHUX 0Ci0 y HamiOHANBHIA Ta
iHO3eMHill BaroTax, YMoBaMu KopuctyBanHs [Inarixuoio KapTkoro.

[Ticns BukonanHs bankow inimiioBaHoi KiieHToMm omepariii 3 po30IOKyBaHHS IDIATKHOI KAPTKU BIATIOBITHA KapTKa
BBKAETHCS aKTUBHOIO, BiIMTOBITHO JI0 9OTO BCi OTeparlii 3 BUKOPUCTAHHSM ITi€] KapTKH, 10 HaJICUIIAI0ThCS Ha aBTOPH3AIIIIO,
€ MOKJIHBUMH.

h. BcraHoBiieHH/3MiHA JTIMITIB [OJ0 NpOBeIeHHS omepamii 3a [lnarikHowo kaprkoro. KiieHT Hamae banky
nopydeHHst BcTaHoBuTH Jlimit omeparmiii 3a [lmaTikHOIO KapTkor Ha A00y (Hamami — «JlimiT omepamiit»),  micns
BCTAHOBJICHHsI SIKOTO 3a SIKOTO BaHK Mae TMpaBo BIIMOBUTH y IPOBEJACHI Omepallii 3a paXyHKOM, JIO0 SIKOTO BHITYIIEHO
BignoBiaHy [lnatixHy KapTKy, SKIIO MPOBEIECHHS TaKol oneparlii mpusBese 0 nepeBuiieHHs JliMiTy onepariii.

Kiienr ininitoe Bcranosnenss JlimiTy omepauiii 3a IlnaTi>kHOIO KapTKOO HUISIXOM HagaHHA 10 baHky 3asBu mpo
BCTAaHOBJIEHHSI OOMEXEHb IIOJ0 3MIIMCHEHHs orepaiii 3 BHKOpUCTaHHsAM llmaTixkHOI KapTku 3a momomoror Winbank
oOuparoun OaXkaHi MmapaMmeTpH orepalli y BiAMOBiqHOMY MeHIO cucteMu Winbank Ta BBomsun OqHOpa3oBuil nudpoBuii
apoJb.

[IuTanHs, Mo HE BPeryiabOBaHI LUM IYHKTOM, LIOAO BCTAaHOBJICHHS JIIMITIB HiAJSAraroTh PEryJiOBaHHIO 3TiTHO 3
«[IpaBraMu BiKpHUTTSI, BAKOPUCTAHHS 1 00CITyrOBYBaHHS MIOTOYHUX PaxyHKiB (i3UUHUX 0ci0 y HaliOHAIbHIN Ta IHO3eMHIH
BaIOTax, YMoBamMu KopuctyBanHs [lnarixkuaoro KapTkoroy.

[Tpumitka: Mixx bankom ta KitieaToM ocsirayTo 3roju, mo KirieHT Mae nipaBo iHiIitoBaTH OJIOKYBaHHS/PO30JIOKYBaHHS
Ta BctaHoBNeHHs JlimMiTy omeparrii BUKIItOYHO 110 BigHOMEHHIO 0 [InariHOT KapTKy.

2.3. OcobmuBocTi obcinyropyBanas. OcobIMBOCTI 3/iiCHEHHS onepaniii nependadenux m. 2.2.8-2.2.10 usoro JJomatky
10 JloroBopy peryirorThCS YMHHHM 3aKOHONABCTBOM YKpainu, JloroBopowm, «IlpaBuiaaMu BiIKpUTTS, BUKOPUCTAHHS i
00CIIyrOBYBaHHS MOTOYHUX PaxyHKiB (i3MUHMX OCi0 y HalllOHANBHINA Ta 1HO3EMHIH BaiioTax, YMOBAMU KOPHCTYBaHHS
[TnarixxHoro Kaptkoro» Ta Tapudamu banky, a Takox iHITUMY [TPaBOYMHAMH, 1110 OyiH yKiaaeHi Mixk Kimientom ta bankom
o0 obciayroByBanust [Tnatixkuoi kapTku a0o KpennTHol kapTku.

Jorogip mpo BuIyck OaHKiBCHKOi KapTKH Ta 3AIHCHEHHS omepaliil 3 il BAKOPUCTaHHSAM Ha0yBa€ YAHHOCTI 3 MOMEHTY
npueaHannas KitieHTa 10 cucTeMu qUcTaHIiiHoro oociyropyBants Winbank Ta J1ie 10 TOBHOTO CTOPOHAMH iX 3000B’s13aHb
3a M [JoroBopom.

2 3.Inm1i monoKeHH .

3.1. Bignocunu mono oOciyroByBanHs I1naTi>kHOi KapTKK 3a TOMOMOIOI0 CEpPBICY AUCTAHLIHHOTO 0OCIYrOBYBaHHS
Winbank, 1110 He BperyjibOBaHi LHUM JOJAaTKOM JI0 JOTOBOPY, PETYJIIOHOTHCS IHIIMMH TI0JIOXKeHHsIMH  JloroBopy,
«[IpaBrunaMu BiZKpUTTsI, BAKOPUCTAHHS 1 00CITyroByBaHHS IOTOUYHUX PaxyHKiB (i3UUHUX 0ci0 y HalioHAJIbHIN Ta iHO3EMHIH
BaIOTax, YMoBamMu KopuctyBanHs [lnarixuaoro Kaptkoto» Ta unnanmu Tapudamu baHky.
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[nimiroroun omepauii, nependbaveni m. 2.2.1-2.2.10 uporo Homatky mo Horosopy y Winbank oGuparoun OakaHi
MapaMeTpu ofeparlii y BiJNOBIIHOMY MEHIO CHCTeMH Ta BBosun OqHOopa3oBwii mudposwii mapons, KitieHT miaTBepmKye,
IO BC1 3aralibHi i OKpemi yMOBHU Jl0roBOpY MPO BHUITYCK 0aHKIBCHKOI KApTKU Ta 3MIACHEHHS orepailii 3 ii BAKOPUCTaHHIM
oMy BiOMi 1 3pO3yMiji, a TaKoX MiATBEPIKY€E 31 CBOr0 OOKYy yKJIaJaHHS TakoOro JOTOBOPY Ha yMOBaX, BH3HAYCHUX
«IIpaBmitaMu BiIKpUTTSI, BAKOPUCTAHHS 1 0OCIYTOBYBaHHS IIOTOYHIX PaxXyHKiB (Pi3UIHMX 0ci0 y HAI[IOHATBHIN Ta IHO3EMHIH
BaJfOTax, Y MoBaMu KopucTyBaHHS [LmaTtixkaoo KapTtkoroy.

Joxarok 7. [IpaBuiia BUKOPHCTAHHS Ta HAJIEKHOTO 30epiranHs HOciiB KJI04Y0BOi iHGopmamii

Kiient 30008’ s13aHMii:

1. oOyamHaTH CBif KOMII FOTE€p, MOOITBHI 1HTEPHET-IPUCTPOI Ta OyIb-AKi 1HIII TPUCTPOI, 3 AKUX MPOBOIUTHCS
MiAKITIOYEHHST 70 CepBiCy MAMCTaHUIHHOTO OOCIyroByBaHHS “‘winbank” HaleXHUMH 3aco0aMH aHTHBIPYCHOTO Ta
MEpEKeBOTO 3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JIaHHX;

2. HE PO3TrOJOINIyBaTH HIKOMY, B TOMY YHWCII WIEHaM BIacHOI ponwHH, Imentudikaniviai mai, Jlorix, Ilapoms,
OnHopazoBuil 1U¢poBUil mapoias KiienTa 1ist ocTyimy 10 cepBicy TUCTAHIIHHOTO 00CIyroByBaHHs “winbank”;
3. 30epiratu Inenrudikaniiini naui, Jlorin, [apons, OqHopazoBuii nnpoBUil Maposb y MiCIsIX, HEAOCSHKHUX JUIS

CTOPOHHIX 0cCi0. Y BHMAAKY MiJ03pH HA HECAHKIIIOHOBAHWUN JOCTYH MO iMeHTH(IKAIHHIX TaHUX, TEPMiHOBO MPUITHHHUTH
BUKOPHUCTAHHS CEpBICY AMCTaHLIHHOTO OOCIyroByBaHHs “‘winbank” Ta moBimomuTh BaHK ans 3milicHEHHS 3aXOMiB IO
3anmo0iraHHIo IIaxpaicbkux nOid. Y BUmaaxky BTpaté (Kpaaikku) Inentudikaniiamx nanux Kiienta ta/abo HOMepy
MobinsHOTO Tenedony KimieHnTa, Ha kUil 3aiCHIOETBCA BianpasieHHss OqHOpa3oBoro g poBoro napoito uu ['eneparopa
OJTHOPA30BUX MMAPOJIiB, a00 MPH BHUSBIICHHI BUITAKIB MPOBEIEHHS N0 paxyHKy KirieHTa onepartiii, o HIM He CaHKITIOHOBaHi,
HETalHO 3BEPHYTHUCS 1O CIyXOW mATpuMKH baHKy 3 BHUMOroOI OJOKYBaHHS JOCTYIy 1O CEpBICY AWCTAHIIIHOTO
oOciyroByBaHHS “winbank”;

4. TICHS 3MiHA HOMEpPY MOOLTHHOTO TelaeoHy HeraiHO (B HAMKOPOTIIHM MOXIIMBHN CTPOK, ajie Y Oyab-sIKOMY
BUMAJIKY A0 MMOYATKy KOPHUCTYBaHHs IMOCIyTraMH CEpBiCY MTUCTaHIIIHOTO O0OCIyroByBaHHS “winbank” 3 MOMEHTY 3MiHH
HOMEpY MOOITBHOTO TeseoHy) 0COOUCTO 3BepHYTHCH 0 banky 1 HanucaTn 3asBy, BCTAaHOBJIEHOT'O baHKOM 3paska, Ipo
3MiHy HOMepy MoOiIbHOTO Tenedony KiieHTa;

5. 3miHroBaTH [1aponb A0CTyIy 10 CepBiCYy MUCTAHIIMHOTO 00CyroByBaHHs “winbank™ He pimmie Hix 1 (oauH) pa3
Ha 3 (TpH) MicsIl;
6. HE BHOCHTH OJHUX 3MiH Yy BHUKOPHCTOBYBaHE HHUM TNporpamHe 3abOe3meueHHs. [lopymieHHS ITiCHOCTI

MPOTPaMHOTO 3a0e3MeUeHHs CepBICY AMCTAHIIHHOTO 00CIyTrOByBaHHA ‘“winbank™ (BKIIIOYArOUN 3apaXKeHHS] TPOTPaMHUMH
“Bipycamn’) 3 BuHH KitieHTa BBa)aeThCsl MOPYIICHHSIM [ILOTO YHKTY JloroBopy;

1. y pa3i BUSBIECHHS HE3aKOHHOTO BUKOPUCTaHHsS CEpBiCY AMCTAHIIHHOTO oOcimyroByBaHHS ‘‘winbank” um
OOIPyHTOBAHOI MiAO3pH HACTAHHS LMX OOCTaBHH BXXUTH BCiX MOXKJIMBHX 3aXOJiB AJS X YCYHEHHS Ta HETaiHO MOBIIOMUTH
Bank nipo Taxi o6cTaBUHN/TIIO3PH;

8. He HaHocutu Jlorin, [Tapons, OgHopazoBuii MpOBUil Tapoh Ha OyAb-SKi IPeIMETH, OYAb-5Ki TOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIIO;
9. MEPEeBIpUTH TPAaBUIBHICTE agpech BeO-CalTy, 3 SKOTO 3MIMCHIOETHCS JOCTYN IO CHUCTEMH JUCTAHIIHHOTO

o0ciyroByBaHHs «winbanky.
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Jonarok 8. OHOBJIeHHI cepBic TUCTAHIIITHOr0 06C/IyroByBaHHs KJII€HTIB «Winbank» (Mo6iibHmii 101aTOK, BEO-
Bepcis)

Bbank 3mificHIOE OHOBJIEHHSI CBOiX MPOTPaMHUX KOMIDIEKCIB 3 AMCTAHIIHOTO OOCIYyroBYBaHHS KIIE€HTIB, BIITIOBITHO,
Hapa3i po3poOieHui OibIl CydYacHUH OHOBJICHHN CEPBIC JUCTAHIIHHOTO OaHKIBCHBKOTO OOCIIyTOBYBAaHHS KITIEHTIB
«winbank» (Mo0iIbHUIT OATOK, BeO-BEpCis), TAKOXK IO TEKCTY MOXKE 3a3HAYaTHCh SIK « DYHKITIOHAI».

1. Leii Homatok § mo [IpaBun Bu3Hadae crocoOW IOCTYITy JO OHOBIICHOTO CEPBICY AMCTAHLIHHOTO 0OCIyroBYBaHHS
«winbank» (mani — winbank/Cepgic qucranmiiinoro oociayropyBanus/®@yunknionan/CJABO) ta nananus AT «[TIPEYC
BAHK MKb» (mami — bank) Kiiearam 6ankiBchbkux/piHancoBux mociayr y winbank, Busnauennx [IpaBumamu ta 1um
JomaTtkoM.

Honatok € HeBig'emHO0 yacTuHOO [IpaBmi. IlpaBuia pazom 3 uum JlogaTkoMm € 000B’SI3KOBUMH JJIsl BUKOHAHHS SIK
Bankowm, Tak i KitienTom, siki € cropornamu J[orosopy.

HoroBopw, siki Oynu yxnaneHi mixk baakom ta KitieHTOM 110710 TEBHOTO BUAY TIOCHIYT, rependadeHux B mux lIpaBunax,
10 nath HaOpaHHS ynHHOCTI UMy [IpaBuiiamu 3 Jlogatkom, € AiiCHUMU Ta 3aJIMIIAI0THCS YMHHUMU 111 banky Ta Kiienra
Ha YMOBaX, 1110 BU3HAYEH] y TAKMX JOrOBOpax B YaCTHHI, IO He cynepeunTs [IpaBunam Ta monoxxeHHsM 1poro JJonarky.

Tepminm, 0 MOKYTh BUKOPHCTOBYBATHCH

ABTeHTH(iKALiS - TPOIIEypa BCTAHOBIICHHS 32 JJOMIOMOTOIO0 CIIEIialIbHIX MTPOTPaMHUX 3ac00iB gocToBipHOCTI KitienTa
i 9ac HamaHHS AocTymy no CepBicy AMCTaHIIHOTO OaHKIBCHKOTO OOCIYTOBYBAaHHS 3a MOMOMOTOI0 JIoriHa, SIKUM €
dinancosuit Homep Tenedony, [Tapons/ 6iomerpuunux 3aco6iB (Touch ID/Face ID/Fingerprint/Face Unlock); enextponna
Mpoleaypa, sKa Ja€ 3MOTY MiATBEPIUTH eNICKTPOHHY AUCTaHLIHHY iAeHTHdiKalio Bi3ndHOoi 0coOu.

ABTOpH30BaHa cecis — Oe3mepepBHUiA mepioa dacy 3 momeHTy ABreHTH(ikarii Kiienta y winbank mo momenty
TUMYacOBOTO BifiKIroueHHs/Buxoay Kiienra Bin/3 winbank 3 Oyap-sKux npuduH.

OmnepaTop — omnepaTop MOIMITOBOTO 3B’53Ky, MOCIYraMH SKOTO KOpHCTyeThes baHk, 30kpema YkpromTa ta/abo HoBa
TIOIITA.

Hinmuc Kaienta — Moxke OyTH TpOCTHH €NEKTPOHHWMA miamuc abo nu@poBWiA BIIACHOPYYHHH miamuc abo
KBaJTi(hiKOBaHU €NEKTPOHHUH ITiIKC (3aJISKHO BiJl TOTO SIKi TEXHOJIOTT BAKOPUCTOBYE baHK ImiJ| yac HaJaHHsI MOCIyT).

IIpocTuii eneKTpoHHMII WiAMMC — TiANMCAHHS MPAaBOYMHY/JAOKYMEHTY IUIIXOM oOpaHHs/HaTHcKaHHs KiieHToM
BIIMOBIIHOT orepartii/mo3Hauku y winbank, mo 3aiiicHIOeThCsI i1 yac ABTOPH30BaHOI cecii.

Online nuarixkHa KapTka — KapTka JUIsl PO3paxyHKIiB B iHTEpHETI, OpUTIHAIBHWUN HaOlp IIiCTHAAUATH mudp Ta
CYKYIHICTh OpUTIHAIGHUX JaHWX, 10 iaeHTH]ikytoTh KiieHTa, a iX BukopucraHHS Hajgae KilieHTY MOMIIHBICTBH
posnopspkarucst PaxynkoMm. Bkaszani nani HanpaBnstorbesi bankom KitienTy 3a momomororo cepicy AMCTaHIIHHOTO
0aHKIBCBKOTO0 00CIyroByBaHHs «winbank». Y Kili€eHTa € MOXJIMBICTb OJATH KapTKy B elekTpoHuid ramaneus. MIIC, B
Mexax sikol Bugana Online TmaTi>KHa KapTKa, € TUIaTHKHOI0 CUCTEMOI0 Visa.

Onboarding - mpouec 3any4eHHs: HOBUX KIIi€HTIB — (i3nuHUX 0Ci0 pe3uaeHTiB YKpaiHu Ha 00CIyroByBaHHS 10 OaHKY
yepe3 MoOinbHU OaHKiHT (0e3 3BepHEHHS 10 BimmiyieHHs 0aHKy). JlOCTYMHHI TiNBKHM A KIIIEHTIB, 3apEECTPOBAHUX Y
noaatky [ist mpu HasiBHOCTI Yy HEX [D-KkapTku abo 3aKOpJOHHOrO MAcIOpTy rpoMajiiHiHA YKpaiHu (MaeThcs Ha yBasi e-
MAacIopT IS BUI3MY 32 KOPIOH).

Binnanene BcTaHoOBJIEHHA iJIOBUX BiTHOCHMH — BCTAHOBJICHHS JUIOBUX BIJIHOCHH 3 KJII€EHTOM 0e3 Horo ¢i3zudHOI
MPUCYTHOCTI.

Hapasi y Oanky BijjajieHe BCTAHOBJICHHS JJIOBHX BIJIHOCHH 3 KIIIEHTOM pealli30oBaHO 3a JIOTIOMOTOI0 MOOITHHOTO
3aCTOCYHKY TUIBKH AJIs1 0ci0, 3apeecTpoBanux y ponatky A1 3a HassHocTi ID-kapTKu ab0 3aKOpIOHHOTO MACTOPTY, SIKi €
pe3naeHTaMu-Y Kpainu

[Hmi Tepminm B mpoMy JlojaTky BHUKOPHCTOBYIOThCS B 3HA4YCHHSX, HaBeldeHMX y [IpaBwiax a0o BiJIOBIAHO JI0
3aKOHOJAaBCTBa Y KpaiHH.

2. Ilopsinok, cmocidé miak/a04YeHHs, TOCTYN Ta 3ailicHeHHs1 omepaniii y onoBjeHomy Cepgici gucranuiiinoro
00CIyrOByBaHHA

2.1. Iopsinok npueaHaHHs 10 yMOB 1ux IIpaBuit 341iCHIOETBCS Y TOPAAKY BCTaHOBIeHOMY IIpaBunamu.
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Hananns Ankeru — 3asBu npo npueananus KitieHTrom Moske 31iiicHIoBaTHCS IUIIX0oM ii oopmienns Kiientom y Cepaici
JTUCTaHIIKHOTO 00CImyroByBaHHs miamucanoi KsamidikoBaHMUM eNEeKTPOHHUM IiIMUCOM a00 mu(pOBHM BIACHOPYIHHM
nianucoM Kiienra abo nusixom ii opopmnenns Knienrom Ha manepoBoMy Hocii y BiaainenHi banky.

Knient obupae y CepBici AucTanuifHOro 00CIIyroByBaHHs 13 MEpeNiKy 3alponoHOBaHUX UMH [IpaBuiaMu GaHKiBCHKHX
MOCJTYT, JIO3BOJICHOTO 3aKOHOJABCTBOM PEXHMMY BHKOPHUCTAHHS paxyHKy Ta TEXHIYHOI MOXIuBOCTI DyHKHioHay
BIJIMOBIIHY MOTPiOHY HOMY ITOCITYTYy.

3acBigqueHHsIHHS HEOOX1THOTO MaKeTy JOKyMEHTIB Ta mignucanus Jlorosopy y CepBici JUCTaHIIMHOTO 0OCTYrOByBaHHS
3aifcHIOEThCS 1UIsIXoM KBamigikoBanoro enextponHoro miamucy ado LudpoBum BmacHopyuHum miamucom. Ilix dac
noxaismoro odciyroByBanas Kiienra y Cepsici nuctaHmiifHoro obciayroByBaHHS KiTieHTOM IS MiIMUACAHHSI MOXYTh
BUKOpUCTOBYBaTHCh [IpocTthii enexrponnuii mianuc, [1IH-xon, mapomi, mo Hanacunaetscst KimieHToBi Ha fioro MoOinbHUI
npuctpiit , CkanyBaHHs BinOUTKY nanbls KiieHra Toimo.

2.2. Nns Bukopuctanus Kimiearom onosneroro Cepsicy mucraniiitHoro oociyrosyBanns Winbank Kiient camocriiino
3a0e3redye MmiIKITI0YeHHS Ta Mpare3AaTHICTh BIACHUX eJIEKTPOHHUX MPUCTPOIB: KOMIT IOTEP, HOYTOYK / IENTOI, MOOITEHUIA
MPUCTPIH TOLIO.

[Migkmrouenns Ta obcmyropyBanHs Kitienta y CepBici IUCTaHIIHHOTO 00CITYyTrOBYBaHHS 311 CHIOETHCS Yepes:

- KOMI'IOTep/HOYTOYK/NenTon yepe3 nocunanns https://winbank.ua

- MOOITBHUI IPHUCTPIit uepe3 momaTok winbank, po3mimienuit y Google Play/App Store, sikuii KitieHT Ma€e nonepeanb»o
BCTAHOBHTH Ha CBOEMY MOOLILHOMY NMPHUCTPOI.

Y pasi 3gilicnenns: o6cayropyBannsi Kitienra y winbank yepe3 BeO-Bepcito ABTeHTH(IKALis MPOBOAMTHCS 32
nornomoroto Jlorina/®@inancoBoro Homepy ta Iaposmto, 3a qornomororo nprctporo KitienTta tTa MobibHOTO 10AaTKy Winbank
3 ABTOpH30BaHOIO ceciero KirienTa, abo, 32 yMOBH HaJJaHHS TaKO1 MOXJIHBOCTI 3 00Ky banky, depe3 3untyBanas QR-koxmy,
JMHAMIYHO CTBOpeHoro bankom y BeO-Bepcii winbank.

Y pasi3ailicnenns oocayropyBanns Kiienra y winbank uepes iioro MoOimsHuN pUCTpiii ABTEHTU]IKALIS MOXKe OyTH
mpoBefeHa 3a gormomoroto Jlorina/®@inancoBoro Homepy Ta [lapoms, 3a 6axxanasMm KirieHTa — 32 JOOMOT010 010METPUIHUX
3ac006iB MoOiTBHOTO TIpUCTpOIo KitienTa, Ha sikomy BetanoBienuit winbank (Touch ID/Face ID/Fingerprint/Face Unlock) 3a
YMOBH HaJIaHHs Takol MoxJiBocTi y winbank 3 6oky banky.

2.3. bank Hagae noctyn a0 CepBicy AMCTaHIIHOTO 0OCITYyroByaHHs 32 YMOBH BUKOHAaHHSA KilieHTOM HACTYITHUX YMOB,
30Kpema:

Knientr mpoiimoB imentudikamito banky Ta 3aiiCHMB 3amoBHEHHS BCiX HEOOXIMHUX JUIS OOCITYroBYBaHHS
AHKeT/ONMHUTYBaIbHUKIB/HAaHHS JOKYMEHTIB, iHpopMarii, naHux Kiienra;

- 3miiicHeHo Bepudikamnito/ApreHTudikamito Kiienra;

KnieHr, sxkuil € HamioHaTBLHUM IYyOJIIYHUM JisueM a0o0 € MoJaTKOBUM pe3uneHToM CIIONydeHHWX IITaTiB AMEpUKH
(CHIA) abo He € pe3umeHTOM YKpaiHH MOXYTh BHKOpUCTOBYBaTH DyHIiOHanm TichHs  MPOXOJKEHHS
inenTudikamii/Bepudikamii y BimgineHnsx banky.

SAxuro xouya 6 ogHa i3 yMoB He BUKOHaHHa bank mae npaBo BigmMoBuTHn Kiienty y nigkiaodensi 10 @ynkuionany
Ta/2a00 NpUNMHATH 00cayropyBanHs Kirienra 3a nonomororo dyHkuionany.

24. B pamkax migxmodeHHss 1o Cepicy naucraHuiiiHoro ooOcmyroByBaHHsA KilieHT 3IiliCHIOE peecTpaulilo Ta
ABTeHTH(}IKAIIIIO BIAMOBIAHO 10 IHCTPYKIiN/iHGOpMAIii, 10 BHU3HAYAIOThCA Oe3nocepenHbo CepBIiCOM JUCTAHIIMHOTO
oOciryroByBaHHs1. PeecTpallist 31iHCHIOETBCS 32 PEKBI3UTaMU IUTATIKHOT KapTKH, sika Oyna BumylieHa baHkoM 10 paxyHKY
Kiienra.

2.5. KuienT po3nounHae 3jiiicHioBaTH orneparii y CepBici AHCTaHIIHHOTO 00CITyroBYBaHHS IMIiCIIs 3/ilicHeHHsT bankom
npornenypu peecrpanii Ta Asrentudikanii Kmienra. [epemik moctymHux omepamiii, nociyr y CepBici AUCTaHIIHHOTO
o0ciryroByBaHHs Bu3HaueHui [IpaBunamu ta num Jlogatkom.

[lix gac ABTOopu3OBaHOi cecil, s MiATBEpAKCHHs/3aBeplleHHs/3ailicHeHHs omepauii y Cepsici AMCTaHLIAHOTO
oOciyroByBanHs, KieHT  3milCHIOE  MiANHCAHHS  NPOCTUM  CJACKTPOHHMM  MiamucoM  0e3  J0JaTKOBOI
aBTeHTH(HiKawuii/aBTopu3auii. B Oynp-sxoMy pasi bank 3anuiiae 3a co060ro MmpaBo 3AiHCHUTH T0JAaTKOBY aBTEHTH(IKAIIiO
ypa3i BUHUKHEHHSI [i7J03pH BUCOKOT'0 PU3UKY MPOBEICHHS Oleparii.

2.6. KilieHT MOTOMKY€ThCS, MO0 BUKOPHCTAHHSA HaHUX Juis ABTeHTH]iKalli, 30kpeMa #oro ¢iHaHCOBUH HOMED,
VHIKQIIbHUH Tap0JIb CTBOPEHHI KOPHCTYBa4yeM JUIs aBTeHTH]iKaIlii Ta 3reHepoBaHnii BaHKOM THMYacOBHIA YHIKIEHUH KO
11 oABiiiHOT aBTeHTH]iKawii (reHepyeTbecs bankoMm B pasi BukopucTtanHs KiieHTOM HE3BUYHOTO METOy/KaHaly 3B’ SI3KYy
s migkmoueHHs 1o CepBicy JMCTAHIIHHOTO OOCITyrOBYBaHHSI B PO3pPi3i KOHKPETHOTO KIIIEHTA), SKHU HATPABIISIOTHCS
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Kitienty Ha #ioro diHaHCOBHIA HOMED, € 3MIHCHEHHIM MOTO imeHTH(]IKAIl] 3 MOJaIbIINM HAJaHHSAM IpaBa 3iHCHIOBATH
omepariii uepe3 [areprer y CepBici qucTaHIIHHOTO 00CITYyTOBYBaHHS.

Knient mae mpaBo 3filicHIOBaTH 3MiHy MapoiiiB i iHIIMX AaHUX Ui ABTeHTH(IKaLii, SKi BUKOPUCTOBYIOTHCS TS
oTpuMaHHs iH(popManii/HanaHHs mocayr y CepBici AUCTaHUIAHOTO O0OCIYroBYBaHHS, MPH iX BTPATi Ta iHMIMX BHIIAJKAX,
KOJIM BUHHMKA€ HEOOX1HICTh 3A1MCHEHHS TaKUX JiH.

2.7. Bei popyuennst Kiienra, iHimidoBani y winbank 3 Iligmucom KitieHta, BBaaroThCsi TAKUMH, IO BYHHEHI Yy
MUCHMOBI# opmi.

2.8. KiieHT 3000B’s13y€ThCA:

2.8.1. CBO€YACHO BCTAHOBIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIiHOI CHCTEMH Ta TPOTPaMHOro 3a0e3IICUCHHS Ha CBIH
KOMIT'IOTep/HOYTOYK/IeNTON/MOOIIbHUI TPUCTPii, KUK BUKOPUCTOBYETHCS Ui MiAKIIOYeHHs DiHAaHCOBOTO HOMEpY.
BukopucToBYBaTH Ha IPUCTPOSIX CydacHe aHTUBIPYCHE porpaMHe 3a0e3eueHHs Ta CBOEYaCHO BCTAHOBIIIOBATH OHOBJICHHS
aHTHBIpyCHHX 0a3.

2.8.2. He BcTaHOBIIOBATH HA KOMIIFOTEpP/HOYTOYK/IeNTON/MOOUTBHUI TPHUCTPIH, sskuii kepye DiHAHCOBUM HOMEPOM
KitienTa, HemineH3idiHUX ONMepaliitHuX CUCTEM / IPOrpaMHOTO 3a0e3eUCHHS.

2.8.3. He 3anmumaTu 6e3 Harmsaay cBiif MOOUTEHUI TIPHUCTPI, SIKUH BUKOPUCTOBYETHCS JUTS MiAKITIOYeHHsT DIHAHCOBOTO
HOMepY, 000B's13K0BO BuKoprcToByBaTH mapoib PIN, pattern, TouchlD/FacelD st pa36iokyBaHHS, Ui 3aXHUCTY JOCTYITY
JI0 MOOLJTLHOT'O TIPUCTPOIO.

2.8.4. 3abe3neunty KOH(DIICHIIHHICT EEKTPOHHUX IUIATHKHUX JOKYMEHTIB 1 iH(popMallii, 110 BUKOPUCTOBYETHCS IS
inerTudikamii, Bepudikarii, aBrerTudikamii KirienTta, He JOMycKaTH IX BUKOPUCTaHHS 0c00aMu, IO HE MalOTh BiATIOBITHIX
MPaB/TIOBHOBAKEHbD.

2.8.5. YV Bumaaky BTpaTH a00 BHHUKHEHHI MiZ03pH NP0 OTPUMAHHS HECAHKIIOHOBAHOTO A0CTymy 10 (DiHaHCOBOTO
HOMepy abo TpuCTporo, Ha sikoMy KitieHT 37iiicHIOBaB ABTOpH30BaHy cecito, HeraiftHo npunuHUTH podoty B Cepsici
JTUCTAHIIHHOTO OOCIYTOBYBaHHS i HeETalHO CHOBICTUTH Tpo me bank (koHTakTHi nmaHi bamky tenmedon 0800308880,
+380444958890) nyist moaanbiioro 6JIokyBanHs bankoM omnepanii mo paxynkax Kiienra.

Poz6nokyBanHs omepariiii MoxiuBo Ticia 3MiHn  (DiHaHcOBoro Homepy TenedoHy abo michs HamaHHsA KirieHToM
iH(opMarii npo BimHOBIeHHST DiHAHCOBOTO HOMEPY B MOPSIKY, BU3HAUEHOMY baHKOM.

2.8.6 Tlounnatu po6oty 3 winbank Ha MOOLIBPHOMY HPHUCTPOI MiCNsi BCTAHOBJICHHS KOJY/MAPOJII0 AOCTYIY IO LBOTO
MPUCTPOIO, B TIOPSIKY, epe10aYCHOMY PO3POOHHKOM IBOTO MPHUCTPOIO Ta BCTAHOBJICHOI HA HHOMY OTIepaiifHOi CHCTEMH.

2.9. baHk Mae mpaBo:

2.9.1. MpunmmasiTy o6ciyroByBanHs KimienTta y CepBici qucTaHIiiHOTO 00CITyrOBYBaHHS B pa3i HeBUKOHaHHS KitieHTOM
BUMOT Oe3reku oTpuMaHHs mociyr y CepBici AMCTaHIIHOrO 0OCIYroBYyBaHHS, a TaKOX, SKIIO B PE3yJbTaTl aHATi3y
omepariit Kirienra ta niii B o01ikoBoMy 3arnmcy Kirienra, baHk miifiioB 10 BUCHOBKIB, IO TaKi JIii Ta ornepariii HOCATh 03HAKH
axpanchKux.

2.9.2. CamocTiliHO 37ifiCHIOBaTH CIHCAaHHS 3 paxyHKiB KilieHTa BapTOCTI MOCHyr mo HajgaHHio poctyny jao Cepsicy
JMCTaHIIHHOTO 0OCIYrOBYBaHHS, 0OCIyrOBYBaHHIO paxyHKiB 3a gomnomoroto Cepsicy, Tomo, 3riqHo Ynaaux Tapudis
banky.

2.9.3. 3niticautn nonatkoBy ABTeHTH(]ikamio KiieHTa y pa3i BUHHKHEHHS MiJJO3pH BHCOKOTO PU3UKY IMPOBEICHHS
orepariii abo 3 iHIITUX ITiICTaB.

2.10. Yknananuasam lorosopy, Kiient:

- MIATBEP/DKYE JOCTOBIPHICTD, MPABAMBICTh Ta TOUHICTh HAaJaHOI HUM iH(OpMaIlii/naHux, ska BijmoOpakeHa B AHKETI-
3asBi Ta IHIMX JOKyMEHTax, 110 OyJu miAnucaHi HUM Ta/abo HaxaHi 10 baHKy 3 METOI0 OTpUMAaHHS MOCIYTH, YKIIaJIeHHS
Horosopy ; Ta

- BIH YCBIZOMJIFOE HACJIJKH 1 CBOIO BIAMOBIJAIBHICTH 3TITHO 13 YMHHUM 3aKOHOJABCTBOM, INepeadayeHy 3a HaJaHHs
3aBiJIOMO HeENpaBauBOI iH(oOpMaIli Ta 3a 3amoiisHHS MIKOAM MUIIXOM OOMaHy Ta 3JO0BXXHMBaHHS JOBIPOI, 30Kpema,
o3HaliomyIeHui 31 cratamu 190, 192, 222 KpumiHanbHOTO KOAEKCY YKpaiHu.

- TIOTOJDKYEThCS OTpUMYBaTH BiJ baHky (floro ynoBHOBakeHUX 0Ci0) iH(pOpMaLlifo 111010 30008 s13aHb KitieHTa, y TOMY
yrcii npo ¢akTh HeBUKOHaHHs KitieHToM 30008 s13aHb niepei bankowm 3a JJoroBopom, 1mpo po3Mip icHy:0401 3a00proBaHOCTI
3a JloroBOpoMm, Ipo CTPOKM Ta YMOBH IMOTAIIEHHs TaKoi 3a00proBaHOCTi, PO 3MiHY YMOB 00CIyroByBaHHs Kili€HTiB banky
Ta mociayrn baHKy Tomo, HUIAXOM HampaBieHHS KilieHTy BiANOBIIHUX MOBIAOMIIEHb, Y TOMY YHMCI PEKIaMHOIO,
MPUBITAILHOTO, THPOPMYIOUOTO XapakTepy, OylIb-IKUMH 3ac00aMU 3B 3Ky, 30KpeMa, ajie¢ He BUKIFOUHO, TIOMITOO (B TOMY
YHCIIl eEKTPOHHOIO TMOILITOI0) 3a azxpecoro KiieHta, BkazaHOW y AHKeTi-3asiBi, Ta/abo 3a iHIIOIO axpecoro, siKy KiieHT
MUCBMOBO IOBioMHB baHKy npH 3MiHi agpecH, Ta/abo Ha HoMep MoOiTbHOTO Tenedony KimienTa, Ta/abo Ha aBTOBiANIOBIAaY
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TeneoHy TOIIO; a TAKOX IMOTOHKYETHCS OTPUMYBATH IOINEPEAHBO MOTOMKeHI baHKOM KpeauTHi KapTKu Ta/abo iHImI
TUIATDKHI KapTKH 200 KpenuTHI mpoaykTH baHKy, a TakoXk MpaBwiia Ta IHCTPYKI OO0 X BUKOPHUCTaHHS,

- TIOTO/XKYETHCS 3 PEKMMOM BUKOpPUCTaHHsI iHpopMallii, 3a3Hauenoi [IpaBunax, lorosopi;

- Jo ykianaeHHs JJoroBopy BiH onep:kaB Ta mignucaB [{oBigKy mpo cucTeMy rapaHTyBaHHs BKJIaliB (Qi3MUHHUX 0Oci0, B
tomy umcni 1y CepBici AmcraHIifHOrO 0OCITyroByBaHHS — y pasi ykmamaas JloroBopy y Cepsici IUCTaHIIHHOTO
00CITyrOByBaHHS;

- KitienT He MaTtume 10 BaHKy »KOJHUX MPETEH31H B pa3i BAMHECHHS OCTaHHIM Oyab-iKOi Jii, HACTAHHSI MMO/ii, 3a3HaYEHOI
B nux lIpaBunax;

2.11. IlignucarasM AHKETH-3assBU Ipo npueaHanHsI KiieHT:

- Hagae srofy banky 3 meroro imeHtudikamii Ta Bepudikauii Kiienta 3piliHIOBaTHM OTpHUMaHHHA Ta OOpPOOKY
MepCOHANbHUX iAeHTUdIKamiiHiftHuX qanux Kimienta 3a normomororo BanklD, 3a momomororo gomatky «/II51» . Tlpu npomy
Kuient nagae banky 103Bi Ha HaJlaHHS BiJOMOCTEH PO HAsABHICTH OAHKIBCHKOTO paxyHKy aboHenTam Bank ID Ta 3roay Ha
nepenaBaHHs MePCOHANBHUX JaHUX, OTPUMAaHUX Mij1 yac ABreHTUdikamii KiienTa uu fioro o6cayroanss jo cuctemu Bank
ID.

- Hagae sromy 3mificHroBaTH 00poOKy mepcoHanpHHX naHuX KirieHTa 3 Meroro 300py # 0OpoOKM CTaTHCTHYHOL
iH(ppMamii Ta MPOBeNEHHS MapKETHHIOBHX JIOCIiKEHb, MPOMOHYBaHHS OaHKOM YW IHIIUMHU Oco0aMHM OaHKIBCHKHX Ta
IHIINX TOCHYT, a TaKOX Hajaae 3rony baHKy HaJCWIIaHHS TOBIJOMIJICHB, SIKI MOXYTh MICTHTH MPOIOHYBAaHHS MOCIYT,
pekiaMy OaHKy, MPUBITAHHS, ONMUTYBAaHHS TOIIO 3a JOIMOMOTI'OIO TOIITOBOTO 3B’sA3KY, MOOUIBHUX ONEPATOPIB, OYIb-TKUX
oOpannx bankoMm MeceHmKepiB.

- Hajae 3rony banky (#foro ynoBHoBaxkeHHM ocobam) iHdopmyBaT KiieHra (a y BUNagky BAHUKHEHHsI TIPOCTPOUYECHOT
3a00proBaHocTi - i Oy[Ip-IKHX TpPETiX 0ci0), 30Kpema, Mpo cTaH PaxyHKiB, mpo (akTH HEBHKOHAHHS 3000B’s3aHb 3a
JoroBopom, mpo craH 0OCITyroByBaHHS Ta po3Mip 3a00proBaHOCTI 32 J{oroBOpoM, PO CTPOKH Ta YMOBH TOTAIIEHHS TaKOi
3a00proBaHOCTI, IPO CTPOKH 3MIMCHEHHS YEProBUX IUIATEXIB, PO 3MiHY YMOB OOCITyTOBYBaHHS KJi€HTiB baHky Ta HOBI
nociyru banky Ta npo Oyab-sKy iHIIY iH(GOpPMAILit0, 110 CTOCYEThCS OAHKIBCHKUX MOCIYT Ta yMOB JloroBopy Ta/abo Oyib-
SIKUX 1HIIMX AOTOBOPIB, IIUISTXOM HAIpaBICHHS BiIMTOBIIHUX MTOBIJOMIICHb OYy/Ib-sIKHMH 3ac00aMU 3B 53Ky, 30KpeMa, aiie He
BUKITFOYHO, TIOMITOIO (B TOMY YHCII €IEKTPOHHOIO TIOIITOI0), BKa3zaHOw y JloroBopi, Ta/abo 3a iHIIOI0 aJpecoro, Ipo Ky
Kiient muceMoBO moBimomMuB baHk mpu 3MiHI aapecu, Ta/abo Ha HoMep MoOiLIbHOro Tenedony Kiienra, Tta/abo Ha
aBTOBIAMOBi a4 TesneOHy TOIIO; a TakoX KITIEHT MOTo/KYETHCSI OTPUMYBATH TOTIEPEAHBO MOrokeHi baHkoMm kpenuTHi
KapTKA Ta/abo iHNI TUTaTiXHI KapTKu ab0 KpeAWTHI MpoaykTH baHKy, a Takok TpaBWiia Ta IHCTPYKIII MIOJ0 iX
BukopuctanHs. Kiient Hagae banky 103811 Ha po3kputTsa bankom iHdopmarrii oo Kitienra, sika 3riHo i3 3aKOHOIJaBCTBOM
VYkpainu MicTUTH OaHKIBCHKY TAEMHHUIIIO;

- HaJIa€ Ta MiATBEPIKYE CBOIO 3rofy banky, Oneparopy MoO1IBHOTO 3B 513Ky Ta YKpaiHChKil MiXOaHKIBCBKiil Acoriarii
4IeHIB TIaThkHUX cucteM «EMAy (https://www.ema.com.ua/about/), Bracarnky EMA Anti Fraud Hub (AFH), uepe3 sikuii
MPOBOJUTHCS MiKTalTy3eBHid 0OMiH JaHUMHU Ta iX TpaH3MT 13 3acTocyBaHHsIM API, - Ha 06poOnenns iHdopmarii npo HagaHHsS
Ta OTPUMaHHS MHOIO (MEHi) TeeKOMYHIKalliiHUX, OAHKIBCHKUX, (DiIHAHCOBHX Ta CYIYTHIX MOCIYT 3 METOI OTPHUMAaHHS
MHOI0 oc)IyT baHKy Ta 3aXMCTy MOiX iHTEpeCiB BiJ MIaxpalChKUX Jill 3 00Ky TpeTiX ocil.

- Hazmae 3rogy baHky (iioro ymoBHOBakeHUM ocobam) iHpopmyBaru KiieHTa 1100 HAsSBHOCTI MPOCTPOYECHOI
3a00proBaHOCTI IHIIKX KIIIEHTIB repe bankoMm, MeTa JaHi M0JI0 AKUX MICTATHCS B cMapT(hOHi, 1110 3a3HAYCHI B TeJieOHHIN
kam3i KiienTa (30Kkpema, mMpo CTaH paxyHKiB, Mpo (akTH HEBUKOHaHHA 3000B’s3aHb 3a [loroBopom, Mpo craH
00CIIyroByBaHHs Ta po3Mip 3a0oproBaHocTi 3a JloroBopoM, Ipo CTPOKH Ta YMOBHU IOTANIEHHS TaKoi 3a00proBaHOCTI, PO
CTPOKH 3/IilICHEHHS YeProBUX ILIATEKIB);

- Hagae 3roay banky Ha BUroTOBIIEHHS Ta 30epeskeHHs: GpoTo3HIMKY KitieHTa mix yac oTpuMaHHA IJIATIXHOT KapTKH (B
TOMY 4YHCIi Ha (POTO3HIMOK MiJT Yac 3HaXOKESHHS KapTKH B pykax KiieHta, Ha pOTO3HIMOK 1 Yac 3HaXOIKEHHS IMacopTa
rpoMajsiHiHa YKpainu B pykax KirieHTa, po3ropHyTOro macnopty rpoMajsiHiHa YKpaiHd Ha CTOPIHII 3 OCTaHHBOO
aKkTyajnpHOW0 (oTtorpadiero Kiienra).

Binmosa Kitienra Bin ¢otorpadysanns/sineosepudikanii Hagae nmpaso banky BiamoButu KiieHty y HamaHHI gocTymy
no OyHKioHamy/BiqkpuTTss PaxyHKy/BUIavi KapTu, a SIKIIO KapTa BUAaHa, TO y TIOJANIBIIOMY OOCITYTOBYBaHHI.

- Hajani KimienTom baHky gokymeHTH Ta iHQoOpMaIlis € TOBHUMH i JocToBipHEMU. KitlieHT Hazmae 3rony Ha Te, mo baHk
Ma€ mpaBo mepeBipaTH HanaHi KimieHTom mokymeHTH Ta iHpOpMarito i mpoBoAuTH Taki nepeBipku. 3okpema, KiieHt
ynoBHOBaXyto bank 3B's13yBatucs B 3pyunuil ;i banky wac 3 Oyne-skumMu ocobamu, y ToMy 4ncii podotoaasueM Kiienra
Ta/abo koHTpareHTaMu KitieHTa, /Ui IepeBipKkH Ta OTpUMaHHS Oy/1b-s1K01 HeoOXiqHo1 iHdopMarrii.

101


https://www.ema.com.ua/about/

V 0.1.08-34-25.04.2022

2.12. Yxnapatoun [orosip Kiient ta bank npuiimaiots Ha ceGe Bci 000B’sI3KM Ta Ha0YBaIOTh BCiX MpaB mepeadaueHnx
yciMa po3zisiaMu, MyHKTaMH, IiJITyHKTaMH Ta CKJIaJoBUMHU YacTuHamu [Ipaswi ta Jlorosopy.

2.13. 3aznaueni ¢axtu, sxi KimieHT po3ymie, BU3HA€, MIATBEPIKYE, 3 SKHUMU O3HAHOMHBCA € CHpPaBEAJIMBUMH IO
BiJHOIICHHIO 10 HHOTO, HE MOPYLIYIOTh HOTO MpaBa Ta BiACYTHI MiACTaBH AJISl BU3HAHHS iX HEAIHCHUMH.

3.¥YMoBH Ta mopsiAok iHiniroBanHs omnepamiii 3 Online nuatixkauMm kapTkamu 3a jgonomoror Cepgicy
aucTaHuiiHoro odcayropyBanns (aajui- CAbO)

3.1. Bigkpurts Online mnatixkaoi kaptku Kiienta 3a momomororo CABO moctymHo mist Kiienris, 3 skuMu Oynmu
BCTaHOBJICHI JIiJIOBI BiHOCHHU Yepe3 Onboarding.

3.1.1.Y pa3i ixigiroBanus BigkputTs Online miartixxuaoi kKapTku, baHk BigkpuBae KiieHTy moTouyHHMH paxyHOK Oaii —
«PaxyHox».3a BigkputTs HOBOTO PaxyHky yepez CJIBO KitienT crmauye banky koMmiciro, SIKIIO 1€ niepeadadeHo YMHHIMHA
Ha MOMEHT iHIIiFOBaHHS BiIKPUTTS paxyHKy Tapudamu banky.

3.1.1.1. 3 meTot0 iHiLitOBaHHA BiAKpUTTs HOBOTrO Paxynky Kiient mae B C/IbO o0paTH BiAMOBiAHY OO AJIS BIAKPUTTS
HOBoro PaxyHky Ta cimimyBatu BkasiBkaM rpadiunoro intepdeiicy CAbO;

3.1.1.2. Ha Expani miaTBepKeHHS onepallii 03HalOMUTHCHh 3 yMOBaMHU BUKOHAHHSI OIEpallii Ta iHillilOBaTH BUKOHAHHS
orepalii 3 BAKOPUCTAHHSAM aHAJIOTa BIACHOPYYHOTO mianucy (muisixoM HatuckaHHs «llinTBepmkyton/ «ami»).

3.1.1.3. bank Ha BiacHW po3CyJ MOXKE PUHHATH pilicHHS Npo HeoOXiaHicTs BBenaeHHss Kimientom OTII mapons mist
JOJTATKOBOTO TIiATBEPKEHHS JaHOoi orneparii. Y Takomy Bumaaky Kimient mae BBectr Hagicnanuii iomy OTII mapons. Cmc-
noinomienns 3 OTII naponem HanpasisieTbest KimienTy Ha fioro ®@inaHcoBuit HOMeD.

3.1.2. IniuiroBaHHSAM BiAKpUTTS paxyHKy KiieHT miaTBep/Kye, mo 3a3HaveHi Ha ExpaHi miaTBep/pKeHHS omeparii
napaMmeTpu 0aHKiBCHKOI OIlepallii BiIOBiIal0Th mapaMeTpaM iHiriiioBanoi KimientoM omepartii, o Bci 3araiibHi YMOBH, IO
Br3HaueHi [IpaBumamu i okpemi yMOBH JOTOBOpPY (SKIO Taki €), mo BU3HA4YeHI bankom Tta KitieHTOM Tipy iHiNiFOBaHHI
BigKpUTTs PaxyHKy, oMy BiZoMi Ta 3p03yMilIi.

3.1.3. bank BuKkoHye iHimiiioBaHy KiieHTOM omepariito 3 BimKpuTTs PaxyHKy 3a HACTYITHAX YMOB:

(1) Iomepenuro Oyma ycminrHO mpoBeAeHa mporenypa Onboarding KitienTa;

(2) Ha xaptroBomy paxyHky KimieHra, mo 0yB 3a3HaueHuii KirieHTOM mpH iHil[iOBaHHI onepallii, T0CTaTHhO KOILTIB JJIsI
OILIaTH KOMICii 3a BigkpuTTs PaxyHky(sikio ne nependadeno ynnaumu Tapudamu banky);

3.1.4. BuxkoHanHsM omneparlii 3 BigkputTs Paxynky KimieHT minTBep/pKye, 1Mo BCi 3araibHi YMOBH, IO BU3HAYEHI IUMU
[IpaBuamu, ymoBu Jloropopy oMy BiZioMi 1 3p03yMili, a TaKOX MiATBEPIKYE 31 CBOr0 OOKY YKIJIQJIaHHS TAKOTO JIOTOBOPY
Ha yMOBaX, 1110 Bu3HaueHi bankom ta KitieHTOM IpH iHimiOBaHHI BITIKPUTTS PaxyHKy.

3.1.5. Ilpu BuxkoHaHHi omepailii 3 BigkputTs PaxyHky baHKk criucye BiAIOBITHY KOMICifO 3 KapTKOBOTO paxyHKy KirieHra,
3a3HAUEHOTO IIPH iHIiliFOBaHHI BiTKpUTTA PaxyHky BiamoBigHo xo unHHuX Tapudis banky

3.1.6. Ilicns BukoHanHsi bankom iHiniioBanoi Kiientom omepanii 3 Bigkputts Paxynky, Jorosip BBaKkaeTbcs
YKJIaICHUM B €JICKTPOHHINM (opMi, € €ICKTPOHHUM JOKYMEHTOM 1 BBAXAEThCS TAKHM, 10 YKJIQJCHUH 13 J0JepKaHHIM
MHCHEMOBOI (popmH, i HE MOXKe OyTH OCKap)KEeHUi yepe3 Horo enekTpoHHy (Gopmy. [IpuMipHUK ZOTOBOPY B €I1€KTPOHHOMY
BUIJISA/II HANIPABJISIETHCS Ha 3a3HaueHy KITIEHTOM eJIeKTPOHHY aJipecy BKa3aHy MpH MPpoBeAeHHI peectpaitii mpu Onboarding.

3.1.7. KiieHT Ma€ MOXKIUBICTh 3aMOBHUTH JOAATKOBY IUIACTHKOBY [lmaTikHy KapTKy 70 ocHOBHOI Online miatixHOT
KapTKH, KOJIH 11e OyZie peali3oBaHO B HACTYITHUX Bepcisx OyHKIioHAITyY.

4. lonaTKoBO /10 iCHYIOUMX omepaniii, TOCTYMHUX Yepe3 3aco0M THCTAHIiiHOro o6cayroByBaHHs «winbank» B
OHOBJEHOMY «Winbank» no3BosieHi HacTynHi onmepanii:

Kanan nocryny

Onosnennii OHOBIIEHUH
InTepHer- Mo06inpHMII
OaHKIHT OaHKIHT

[Tocmyra Iareprer- | MoOinbHUIHA
OaHKIHT OaHKiHT

102



V 0.1.08-34-25.04.2022

[epekasu 3 KapTKH/paxyHKy Ha KapTKy 1HIIOTO i i + +
0aHKy
[lepexasu Ha kapTKy AT «Ilipeyc 6ank MKby» 3 i i + +
BUKOpUCTaHH:IM MasterpassWallet
Omnnaitn omepariii 3 BaJIFOTOIO i i + +
(mokymKa/mpoaak/KOHBEpTAILis)
BinkpuTTs paxyHKiB + - - +
Indopmanis momo gocTynmHoro —OamaHcy,
BUMIMCKH, JeTalnbHa iHQOpMAaLis MO paxyHKax, + + + +
JIETIO3UTaX Ta 1e0CTHUX KapTKaX, ICTOpii mepeKasin
[lepexa3 KOmTIB MK BIACHUMH paxyHKaMHu + + + +
(UAH, USD, EUR, RUB)
I[Nepexkas komriB TpetiMm ocobam B [lipeyc banky + + + +
(UAH)
[lepexa3 xomtiB B iHmi 6ankn Ykpainu (UAH) + + + +
INepekasu komtiB 3a kopaoH (USD, EUR, RUB) + + + +
BiI[KPPITTSI, MOMOBHEHHSI Ta 3MiHa YMOB + i + +
JeTIO3UTIB
ABTOMaTHYHE MIPOJIOBKEHHS/TIPUITMHEHHS + i + +
JICTIO3UTY
Binkpurts BipryaneHoi miaTi>kHoi KapTKH + - - -
BinkputTs Online mmatixHOT KapTKH - - - +
CtBopeHHs Ta 3MiHa BIACHUX IIIa0JIOHIB
pqpe?Ka3iB, 1O BHKOPHCTOBYIOTBCS KIIIEHTOM ISt + + + +
HIIIIOBaHHS TIepeKas3iB, yNpaBliHHS Ha3BaMH
paxyHKiB
[Tomryk BigmineHs Ta 6aHKOMATIB Ha MatTi - + + +
3aMOBIICHHSI TUIATIXKHOI KapTKU + - - -
[ToroBHEHHS paxyHKY MOOIIBHOTO TenedoHy + - + +
[Inarexxi Ha paxyHKH KOMIIaHIH 3 TeEpeNiKy,
"Hamanoro AT «IIIPEYC BAHK MKby» + - + +
(KOMyHaJIbHI TIOCJTyTH, MOCITYTH 3B'13KY Ta 1HII)

CropoHn JOMOBHIIKCS, IO baHK Ma€e mpaBo 3MiHIOBATH CKJIaJl TIOCIYT i BCTAHOBITIOBATH OOMEXEHHS Ha HAJaHHS TTOCIIYT,
110 HaJalThes yepe3 Winbank, B Tomy 4ucii, aje He 0OMEXYIOUHCh, ITPU BiZACYTHOCTI Yy BaHKY TEXHIYHOT MOKJIMBOCTI iX
HaJlaHHS, HASBHOCTI ITiJICTaB ITiJ03PIOBATH MOKJIMBICTh HE3aKOHHOTO JIOCTYITY TPETiX 0ci0 /10 rpomoBux komrtiB Kiienra 3
BUKOPUCTAHHSIM ayTeHTH(]ikamiiaux nanux KiieHTa, a TakoX y BUMAIKax, nepefdavyeHUX MPaBUIaAMH BHYTPIIIHBOTO
KOHTpOM0 baHKy 3 MeTOr0 IpoTH/Iii Jerani3anii (BiIMIUBaHHIO) JOXO/IiB, OJIEP)KaHUX 3IIOYMHHUM MUIIXOM, (hiHAHCYBaHHIO
TEPOPHU3MY, 1 B IHIIUX BHUIAKaX 3TiHO 13 3aKOHOJIABCTBOM Y KpaiHH.

5. I'apanTii, BignoBinaabHicTh, 3acTepeskeHHs

5.1. Knient ycBizomitioe pusuk podotu 3 CepBicoM TUCTAHIIHHOrO 00CIyroByBaHHsA, TOMY pUMae Ha cebe HaCTyIHY
BIJITOBIJAIBHICTD:

- 3a Bci xii Kiienta B Cepsici aucTaHuidHoro oOciyroByBaHHsI € cxBaineHUMH Kiientom, sikmio Bxin go Cepsicy
JTUCTaHLIHHOTO 00CIyroByBaHHS OyJ0 3A1MCHEHO 3 NMPaBHJILHUM BBeleHHAM aaHux Kiienrta, nependauenux bankom mis
ABTeHTHdIKAIIT ;

- 3a BCI JIii Jiepkarens J0JaTKOBOT MJIaTi»HOT KapTKH, sika BUMyIIeHa 10 paxyHKy KiieHTa, ane Ha iM’s1 TpeThoi ocoow,
SKILO OIepalii 31iiCHEH] 3a peKBi3UTaMH JI01aTKOBOT INIaTHKHOI KapTKU Ta 3 BUKOpUcTaHHs DPinancoBoro Homepy KiieHTa.
KiienT miarBeppkye, 1o Taki onepaiii 3aidcHeni Kitienrom Ta/abo cxaneni Kiientom;

- 32 BXKMBaHHA BCiX HEOOXIJIHUX 3axo0JiB Oe3MeKd B IIIAX 3amo0iraHHs JOCTyIy CTOpoHHiX ocib mo Cepsicy
JTUCTaHLUIHHOTO OOCIyroBYBaHHS, a TAaKOX JUIS BUKOPHUCTaHHS W 30epexeHHs HaHux KiieHTa TakuM 4YMHOM, 1100 He
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JNOMYCTUTU 1X MOTPAIUISIHHS y PO3MOPSIXKEHHS CTOPOHHIM ocobaMm 1 i 3amobiraHHs iX HECaHKIIOHOBaHOMY
BHUKOPHCTAHHIO;

- 3a BIAICYTHICTB J0CTymy ab0 HEKOpeKTHy poOoTy CepBicy NMCTaHIIIHHOTO OOCIIyrOBYBaHHS B pa3i BUKOPHUCTaHHS
KrientoM QyHKIIOHAIBHOCTI, IO HE MepeadadueHO BHPOOHHWKOM, BHKOPHCTaHHS CTOPOHHIX Bepciii MoOGimpHOi OC,
BUKOpucTaHus root-pas (Android), JailBreak (10S);

- 3a BiIcyTHICTH moctymny no CepBicy AMCTaHIIHOTO 0OCITyrOBYBaHHS Ta/a0b0 3AiMICHEHHS TpeTiMu ocobaMu omepartiit
BiJ iMeHi KitienTa, sike MaTHMe Miclie BHACHIIJOK YMHUCITY 4 3 HeoOepeskHocTi Kitienrta, yn 6e3 yuyacti Knienra, Bkintogaroun
BUMAJIKK MiA00PY MapoiB, POKPUTTS HUM TpeTiM ocobam indopmaii npo Jloriun /ITapons/kox aBTopu3auii /OgHOpa3oBOro
mgpoBoro napois/DPiHaHCOBOTO HOMEPY, 1HIIOTO aHAIOTY HiATHNCY;

- 3a omepauii, aki 3xificHeHi Kiientom 3acobamm CepBicy AMCTaHIIHHOTO OOCIYrOBYBaHHS, aje HE IOBHICTIO
BiJIMOBITat0Th WOTO KiHIICBIH METi, SKIO 1Ie CTAJIOCS BHACIIAOK HEJOCTATHROrO po3yMminHs HuM [Ipasui, JloroBopy Ta/abo
Uunnanx Tapudis banky, a Takox Mpormo3utliii TpeTix oci0, BHACTIIOK cXBalieHHs AKX KITieHT 371iICHUB TaKy Omepartiio;

- 32 HACTIAKHU JOIYIIEHHS IMOMIUIOK B PEKBI3WTaX IUTATEXy IPH iHiitoBaHHI KiTieHTOM BHIATKOBUX OTepariii 31 CBOiX
paxyHkiB B banky 3a monomoroto CepBicy AHCTaHIIHHOTO 0OCTYTOBYBaHHS;

- IOTPUMaHHS HUM BUMOT YNHHOTO 3aKOHOABCTBA YKpaiHHU.

5.2. KiieHT Hece pU3UK HACTAHHS BCIX MOMKJIMBUX HETATUBHUX HACIIKIB BTPATH, HE3aKOHHOTO 3aBOJIOIIHHS, TEXHIYHOTO
MepexXOoIUICHHs 1H(GOopMaIlii TOIo, BTPATH Ta/abo0 repenaBaHHs TPETiM 0co00aM MOOUTLHOTO IPUCTPOIO, 33 IKUM 3aKPITLICHHMA
dinancoBuii HOMep.

KitieHT G€3yMOBHO MOTOKYETHCSA, IO AWUCKPENWTAIlis / 37maM / 370YMHHE BHKOPUCTAHHSA O1OMETPpUYHHX 3aco0iB/
MOOiTBbHOTO TpUCTporo KitieHTa Ha sSKOMy BCTaHOBJICHHI WIiNbank TpeThor CTOPOHOIO € MPHUHSATHUM PU3UKOM JIJIsI
BUKOpHCTaHHs mix yac ABTeHTu(ikamii i baHk He Hece BiAmoBifambHOCTI 3a (iHaHCOBI BTpaTd KilieHTa, 1110 BUHHUKIIN
BHACIIIOK TaKUX JUCKpEUTAallii / 371aMy / 3lI0YMHHOTO BUKOPHCTAHHS.

5.3. bask He Hece BiANOBIAAIBHOCTI:

- 33 3aTPUMKY oleparliii 3a paxyHkamu KiieHTa y BUIaaKy, sSIKIIO I 3aTPUMKa Ma€ Micile 3a 00CTaBUHAMM BTPYYaHHS
nigposainiB HarioransHOTo 6aHKy YKpaiHu a0 iHIIKX JepyKaBHUX OpTaHiB;

- Y BUIAJIKY, SKIIO MOPYIIEHHS, BYNHEHI BaHKOM, cTanmy HACKiIKOM TeXHIYHUX 3001B y poOOTi amapaTHUX i IporpaMHIX
3aco0iB, sIKi 3a0€3MeUyIOTh MPOBEACHHS OIepariil (BiKIIOUSHHS/YIIKOKEHHS SIEKTPOKUBIICHHS Ta/9d MEPEX 3B’S3KY,
3001 mporpaMHoOro 3a0e3nedeHHs! MPOIECIHTOBOrO IIEHTPY, TeXHIuHi 3001 y poOOTI KaHaiB 3B 53Ky U iHII cuTyamii), sKi
cranucs He 3 BUHU baHKy;

- Yy BUMAJKy BUKOPUCTAHHS MOOUTEHOTO MPHUCTPOoro 3 DiHaHCOBUM HOMEPOM B Pe3yNbTaTi KPaliXKKH, IHITHX 0OCTaBHH JI0
akux baHk He Mae BiTHOLICHHS;

- 3a HasgBHICTp HaJAIUTYBaHHS MporpamMHoro 3abesmeueHHs KiieHTta, sike Moxe OnokyBatu poboty Cepsicy
JTUCTaHIIHHOTO 00CITYTrOBYBaHHSI.

- 3a HEBUKOHaHHs JNopy4yeHb KiieHTa Ha 3aiiicHeHHs omepamniil y CepBici TUCTaHIIIHHOTO OOCIyroByBaHHS Yy pasi ixX
HEBIJINOBIIHOCTI BUMOTaM YHHHOTO 3aKOHO/IaBCTBA YKpaiHH;

- 3a HerepepaxyBaHHS a00 HeENpaBWJIbHE IEpepaxyBaHHS KOINTIB, SKIIO 1€ CTAJO HACIIJKOM HENpPaBUILHOTO
iHiniroBanHs KiienToM 31ificHeHHsI onepallii, 3a3HaueHHs1 KilieHTOM HEBipHUX IUIATIXKHUX PEKBI3HTIB, A00 OY/Ib-SIKUX 1HIIHX
JIAHWX, HEOOX1IHUX JIJIsl MPaBUIIBHOTO BUKOHAHHS TaKO1 oTepartii;

- 3a HACIJIJIKH HECBOE€YAacHOTO monepemkeHHss Kimientom baHKy mpo 3MiHH CBOIX PeKBi3WTIB Ta/abo0 ineHTH]IKAIITHIX
nanux Kiienra, 3wmini / Brpatn ®@inancoBoro Homepy/ Jloriny / [Taposio;

- 3a omepaiiii, 0 OyJIM MPOBEJICH] 3 BUKOPUCTAHHAM iZIcHTU(DIKAIMHNX TaHuX /DiHaHCOBOTO HOMEPY 0CO0aMu, sIKi He
Oynu yrnoBHOBaxkeHi1 KirieHTowMm;

- 32 HEMOJIMBiCcTh BUKOpucTaHHs Kiienrom CepBicy qucTaHIiHHOTO 0OCITYrOBYyBaHHS BHACIHIOK HE3a10BUIBLHOI SIKOCTI
nociayru 3 gocrynmy KiieHta g0 Mepexi IHTepHeT, HEHaleXHOro (QYHKI[IOHYBaHHsS IPOrPaAMHOTO 3a0e3ICUCHHS,
HEHAJIC)KHOT'O aHTHUBIPYCHOTO Ta/ab0 MEpPEKEBOr0 3aXMCTy KOMIT I0TEepa/MOOUILHOrO MpUCcTporo KitieHTa, HEHaJIEKHOrO
($yHKLIOHYBaHHS MOOUIBHOTO TenedoHy, 3a KM 3akpiruieHnid @inancosuii Homep KiieHTa, Ta 1HIIMX HE3aJEKHUX Bij
banky npuuus;

- 32 IOMHJIKH, 3aTPUMKH 200 HEMOXKIHBICTh oTpuMaHHs KitientoM noctyny 70 CepBicy AMCTaHIIHHOTO 00CIYTOBYBaHHS,
NoB’s13aHi 13 HecnpaBHicTIO oOnaaHaHHs KiieHTa;

- 3a ymKoJUKeHHs oOnanHanHs KiienTta ta/abo indopmauii, mo 30epiraerbes B ycrarkyBaHHi KiieHTa, 3a Oe3neky
porpaMHoro 3adesneveHHst i koM orepa KitieHta Bij pi3HUX BipyCiB / IIKiJUIMBOTO MPOTrPaMHOTo 3a0e3MeueHHs i IHIIHX
MOLIKOKEHB;
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- 32 HeBUKOHaHHs po3nopsypkeHs Kiienta B Cepgici aucranuiitHoro o0ciyrosyBanns no Paxynkax Kiienra, sikmo Ha
Taki PaxyHku Oyso HakmageHu# apemT abo omeparlii mo HpoMy Oynu npu3ynuHeH1 KimienTom y nopsiaky, nepeadadyeHoMy
[IpaBunamu, loroBopom abo y BiAMOBIAHOCTI 3 YNHHAM 3aKOHOJIABCTBOM Y KpaiHu;

- 3a 3ac00H, TPOIYKTU Ta MOCIYTH, 3a JOMOMOIOI0 SKHX 3AIHCHIOEThCS 0OciyroByBanHs B CepBici AMCTaHLIAHOTO
00CITyTOBYBaHHS, IO 3a0€3MeUyIOTHCS TPETHOIO0 CTOPOHOIO (MTpoBaiaep nocTymy A0 [HTepHeTy, Tomo);

- 3a BUKOHAaHHS omepaliii, B ToMy umchi crnmcaHHi komTiB 3 Paxynky Kiienta Ha migcraBi He3aKOHHO
oopMiteHuX/HanaHUX €JIEKTPOHHUX TOKYMEHTIB, MmiaATBepAkeHnx OqHopazoBuM udposuM napoiem/Ilaponem;

- 32 HEBUKOHAHHsI Topy4eHb AoKyMeHTiB KimieHTa, siki Haniimm 10 banky He B mopsaaxy, BctaHoBieHomy [IpaBunamuy,
JloroBopoM, 3aKOHOTaBCTBOM Y KpaiHH.

5.4. baHk Hece BiANOBiAaIbHICTh 32 MPaBUIIBHICTH BifoOpakeHHs omepauiil y CepBici qucTaHIIHHOTO 00CIYrOByBaHHS;
JNOTpUMaHHs Tpadiky oOpoOKH IIATLKHUX JOPYyYEHb, HE3aKOHHE PO3TOJIONICHHS iH(OpMaIllii, M0 MICTUTh OaHKiBCBKY
TAEMHHUIIIO cTOcOBHO Kitienra.

6. TecTyBaHHSI OHOBJIEHOT'O CepBicy qMcTaHUiiiHOro 00cayropyBanns winbank

B mporeci moaepHizamnii winbank gac Bij yacy icHye HEOOXITHICTh B TECTYBAaHHI OHOBIIEHB SIK MOO1THHOTO JIO/IaTKY, TaK
1 BeO-Bepcii, MOYMHAIOYH 3 PAaHHIX BEPCIH Ta IMOAAIBIIOTO HAPOITYBaHHS (YHKIIOHAIBHOCTI.

VY pasi Oaxanus KiieHTa mpuiiHATH y4acTh y TECTyBaHHI OHOBIEHB/OHOBieHoro DyHkmioHany, KmieHt npuiimae
Mpono3uilito banky npuiiMaTh ydacTh Yy TECTYBaHHI OHOBJICHOTO CEPBICY IUCTaHIIHHOTO OOCIyroByBaHHS winbank.
dakTOM MiATBEpHKEHHS Mporno3uiii banky mpuiimati ydacth y TecTyBanHi Winbank e mis KiienTta mo 3aBaHTa)XEeHHIO
BiamoBiAHOT TecToBOI MOOLTBHOI Bepcii winbank 3 Google Play/App Store ab0 mnpoxopkeHHs aBTEeHTH(IKAIl 3a
BiJITIOBITHMM TECTOBHM IMOCHJIAHHSIM Ha TeCTOBY BeO-Bepcito Winbank micis otpumants 3anporieHts 3 60ky banky.

KitienT, orpumMytoun 1ocTyn 10 TecTyBaHHS DYHKIIOHATY, pO3yMi€ Ta IOTOPKYETHCS 3 TUM, IO OOCAT MOCIYT, 0 Oy TyTh
Ta/abo MOXKyTh OyTH HajgaHi baHKOoM B mpolieci TecTyBaHHs, MOXe OyTr 3MiHeHO baHKOM Ha BIIacHUI po3cya.

Kiient po3ymie, mo mix yac TECTyBaHHS MOXXYTh MaTH Miclle TeXHi4Hi 3001, 110 BUHUKIN Ta/ab0 BUHUKHYThH Y
MalOyTHHOMY, PO3YMi€, III0 CAMOCTIHO HeCe BiATIOBIAANBHICTh 32 MOXIIHBI (DiHAHCOBI 30UTKH, 1[0 MOXKYTh BUHUKHYTH ITi]T
yac BuKoprcTaHas OyHKITIOHATY B TECTOBUH MEPio/I Ta HE Ma€/HEe MaTUMe IipeTeH3iit 1o banky momo Takux 30utkiB. Takox,
TOTOBHUH JI0 TPUBAJIOTO Yacy CHIBIpalli HI0A0 BUPIIIEHHS CIIPHUX MHUTaHb, OB'SI3aHUX 3 poO0TOI0 HOBOTO DYHKITIOHATY.

Byap-ski 3MiHM, npoBeaeHi 3a noroMoror MyHKIIOHATY 100 OCOOMCTHX JAaHUX, (IKCYIOThCS B cucTemi baHky Ta
MOXXYTh CTaTH MPHYUHOI 3MIiHM JaHUX, IO MiJUIATalOTh TMepeBipili (iHAHCOBUM MOHITOPHUHTOM (BKJIIOYAIOYH HOMEp
MOOLUTBLHOTO TelIe(hOHY, aJIPECy €ISKTPOHHOI MOIITH TOIIIO).

7. OcobauBocTti odcayrosyBans Ilnarixkaoi kaptku (IIK) :

HJoctynHo pis KnienTis y pasi sikiio e peanizopano y Cepsici AucTaHIiHHOr0 00C/IyroOByBaHHs

7.1. KiieHT, 1110 KOPUCTY€EThCSI OHOBIICHUM DyHKIIIOHAIOM Mae mpaBo 3amoBuTH Bumyck [TK y winbank.

7.2. Ilpu upomy Kitient 3a nonmomororo dynkuionany npu 3amosieHi [1K odupae crnoci6 ii oTpumanHs:

7.2.1.orpumaru y Bigninenni banky;

7.2.2.mocTaBKa 3 BUKOpUCTaHHAM mocityT Omepartopa.

7.3. Sxmo Knienrom o6pano gpoctaky [1K 3a mormomororo momroBoro cepsicy (omnepartopa):

7.3.1. nancunae 11K Krnienty 3a nonomororo Onepartopa, skoro KiienTt o6pas 3a gonomororo OyHKIOHATY.

7.3.2. KiienT mianucaHHsM AHKeTH-3asBU Ha/lae 3roAy Ha BUKOpUCTaHHA nochyr Omeparopa s goctasku [1K.

7.3.3. TIK BBaxaetbcst mepenaHoto KiieHty 3 MoMmeHTy BpydeHHs Omnepartopom ii KiieHTy, 1m0 miaTBepIKyeThCs
orpuMmanHsM bankowm BiamosigHoro API moBigomienns Oneparopa.

7.7. Orpumaniu [1K Kiient mae 3xificanTa 11 aktuBanito 3a gonoMoroto dyHKLioHaTy (BiACKaHYBaTH y J0JATKy abo
BBECTH PEKBI3NTH KapTku) Ta ctBopuTH [11H-KO07.

8. KyniBas/npoaa: inozemuoi BamioTu (3aificHeHs1 BaI0T0-00MiHHUX onepauiii) 3a AonomMoro PyHkmioHaty.

8.1. Jlns 3milicHeHHs omeparii 3 KyMiBIi/IpoJiaxKy/0OMiHy 1HO3EMHOI BallOTH ILIIXOM BHUKopucTanHs Cepsicy
JTUCTaHLIAHOrO o0ciyrosyBanns, KiieHT Hamae 10 BaHky BianmoBimHy 3asBy a00 AMCTAHI[IHE PO3MOPSUKEHHS. Y pasi
HasBHOCTI BHMOT, Iepel0adyeHnX HOPMaTHBHO-PAaBOBMMH akTamu HarioHanmpHOro 0aHky YKpaiHM 3 NUTaHb TOPTiBIi
1HO3EMHOIO BAJIIOTOIO 200 iHIIMMH 3aKOHOJABUYMMH aKTaMu AJisl 3aiiicHeHHs bankoM (yHKIil areHTa BaJIOTHOTO HAIJIAAY
TaK0X HAaJar0ThCS 1HIII JJOKYMEHTH.
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8.2. IIpn upomy Kitient ynoBHoBaxkye bank BU3HauMTH Kypc/KpOc-Kypc Takoi KyIiBii/mpoaaxy/oOMiHy (KOHBepTaLii)
Ha piBHI KypcCy, 0 BCTAaHOBIIEHWH y Kacci baHKy Ha mary 3midCHEHHS BiIMOBIAHOI Omepamii KymiBiIi/mpoaxy 1HO3eMHOL
BaJIOTH.

8.3. baHk mepepaxoBye CyMy KYIUICHHX BaJIOTHHUX KOIINTIB Ta/a00 T'PUBHEBUN EKBIBAICHT PEalli3oBaHOI 1HO3EMHOI
BaJIIOTH HAa TMOTOYHHWH pPaxyHOK y BimmoBimHIA BamioTi KimieHTa B CTPOKM BCTaHOBIIEHI 3aKOHOJABCTBOM (SIKIIO IIe
BHMAraeThCsl 3aKOHOABCTBOM a00 JloroBopom).

8.4. KiienT 3000B’s3aHUil JOTpUMYBaTHCS NpPaBWJI KYMiBIi/MPOJaXy BalIOTH BIiAMOBIIHO A0 BHMOI YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

8.5. Ha Bumory Kitienra, micins 3nificHeHHs orniepaltiit 3 Kymisii/mpoaaxy, bank Hamae Kiienty indopMariiro y mucsMoBii
abo enexTpoHHIN Gopmi (Y BUTIISAL BUITUCKH 3 0COOOBOTO paxyHKY) MPO CyMy KYIUIEHOI ab0 MpoJaHol iHO3eMHOT BaIIOTH,
Kypc, 3a IKUM 1HO3eMHa BaJltoTa OyJia KymieHa abo Ipo/iaHa 3a 3asBkoto KimienTa, cyMmy BCiX BUTpAT, ski criatuB KirieHt 3a
MIPOBEACHHS IMX OTICPAITiid.

8.6. Ilpu omeparlisix mpojaxy OE3roTiBKOBOI 1HO3EMHOI BAIIOTH OHJIAWH B IUCTAHI[ITHOMY KaHali OOCITyroBYBaHHS
winbank, KiHIIeBa cyma 10 3apaxyBaHHs Ha IPUBHEBHI paXyHOK MOXKE HE3HAYHO BiJPi3HATHCH BiJ BBEACHOI KII€EHTOM, Y
3B’S3Ky 3 OCOOMBOCTSIMHU TEXHIYHOTO OKPYTJICHHS aBTOMAaTH30BaHO1 OaHKIBCHKOI CHCTEMH.
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